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PAYMENT TO
ADDRESS
CITY
STATE
ZIP

841 E. TEXAS ST
GRAPEVINE
TX
76051

TIPS CONTACT
NAME Charlie Martin
PHONE (866) 839-8477
FAX (866) 839-8472
EMAIL tips@tips-usa.com

DISADVANTAGED/MINORITY/WOMAN BUSINESS ENTERPRISE: Y

HUB: N

SERVING STATES
AL | AK | AZ | AR | CA | CO | CT | DE | DC | FL | GA | HI | ID | IL | IN | IA | KS | KY | LA | ME | MD | MA | MI | MN | MS | MO | MT |
NE | NV | NH | NJ | NM | NY | NC | ND | OH | OK | OR | PA | RI | SC | SD | TN | TX | UT | VT | VA | WA | WI | WV | WY

Overview
CMRS Solutions is a client focused solution provider. CMRS believes in building relationships first, then learning the
challenges that get in the way of running your business. We formulate a plan, recommending one or multiple solutions
to deliver efficiencies. Our expertise is in No Code Software (WEM ai)Printer Cloud Management, Collaborative
Work, Cloud Migration, Cloud Management, VOIP, Office 365, Project Management and Help Desk Solutions.
Wem ai
No Code Low Code Software
90% less time to build and deploy
80%-90% less Cost
Accelerates Digital Transformation
Process Oriented
Maximizes results with minimal effort
Uses point-and-click flowcharts and drag-and-drop items
Users can start to build application functionality with two to three weeks
Capabilities to scale for the web
Fits diverse mobile form factors
The fastest, most effective way to build serious software
Create powerful applications - Design, test and deploy applications in record time with 80% less cost and 90% less
time
Visual Development - Intuitively design and visualize in real-time during application development. Built front-end and
back-end of your application in the same interface, at the same time.
Integrate with any system or database through web requests with built-in open standards and open-source
technologies like JSON, XML, SOAP, REST and OData.
Pre-built connectors empower you to seamlessly integrate your applications with external systems, such as SAP and
Salesforce. Build on top of existing databases.
Secure, Scalable, Modern Cloud Architecture

PrinterLogic
PrinterLogic is a server-less SaaS platform that deploys and centrally manages direct IP printers from the CLOUD.
Whether you are currently using a traditional print server(s) or direct IP printing, PrinterLogic can manage your entire
print infrastructure from a single pane of glass in the cloud. PrinterLogic is entirely agnostic with both end-user device
and printer support. The solution provides a versatile UX in printing on or off the network, with secure release and
mobility. This one solution addresses infrastructure reduction, offering efficiency in a modern work environment. The
single pane eliminates the strain on the help desk, reduces consumable waste, and other IT/print challenges. There is
no single point of failure and you can control your print environment wherever your end users are located. Think about
it as Centralized Management in today’s remote environments.
Smartsheet
A Powerful Platform for the Way You Work Today
•Make Collaboration Work – Empower teams to work together with agility, speed and accountability
•Make Better Decisions Faster – Gain real-time visibility into what matters most to your business
•Automate Work Processes – Enable business users to speed execution and faster innovation
•Deploy with Confidence – A secure and extensible platform, Users can ramp up quickly, share information real time,
and the tool is budget friendly.
Cloud Solutions
Cloud solutions are offered through the internet to the users on-demand rather than by the company’s own servers .
This reduces the need for costly on prem equipment and servers. Including DaaS,, SaaS, IaaS, PaaS, NaaS. Office
365, Backup
Types of Clouds
Public, Private, Hybrid Clouds
VOIP
VOIP (Voice over internet Protocol)
VOIP is the transmission of voice, data and multimedia sessions over IP networks in the form of network packets. The
only think you need for VOIP to work is an active internet connection.
Help Desk
A source of technical support for hardware and software that is staffed by professionals who can solve problems and
escalate if necessary. All issues are tracked until resolved with escalation time frames so that the customer is not
inconvenienced. Reports are generated so that the help desk and the customer can determine if the SLA’s are being
met and how to improve if necessary. This support can scale to the needs of the business and can be offered on an as
need basis.
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Al Cramer

Managing Partner
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alcramer@cmrssolutions.com

Barbara Cramer
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