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SHIPMENTS: Because the Duro-Last roofing system is custom made for each roof,

here is a lead-time required for production. The production time for the Duro-Last

roofing system is five business days; metal products require ten days production

time.

PARTICIPATION FEES: Duro-Last's accounting system prefers payment of the

2% participation fee on a quarterly basis.



2042816 Addendum 1 - Page 1 of 5

The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe General Address Region VIII Education Address
Manager Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact David Mabe, TIPS Department
Bid Number 2042816 Addendum 1 Construction Contracts Building
Title Trades, Labor and Materials Manager
Bid Type RFP Floor/Room
Issue Date 2/1/2016 08:02:00 AM (CT) Department Telephone
Close Date 3/11/2016 03:00:00 PM (CT) Building Fax
Need by Date Email

Floor/Room
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Duro-Last, Inc.
Address 525 Morley Drive

Saginaw, MI 48601
Contact Chenelle Sauer
Department Government Sales
Building 525
Floor/Room
Telephone 800 (248) 0280 2223
Fax 800 (432) 9331
Email csauer@duro-last.com
Submitted 3/10/2016 09:35:20 AM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Chenelle Davila Sauer Email csauer@duro-last.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the The custom-prefabricated, single-ply
company profile section, if awarded a TIPS contract. (Limit Duro-Last roofing system is ideal for
750 characters.) any flat or low-sloped roofing

application. The Duro-Last roofing
system is extremely durable and
easily installed by authorized
contractors without disrupting
building operations. The Duro-Last
roofing system is watertight; highly
reflective; resistant to chemicals,
fire, and high winds; and is virtually
maintenance free.

6 Primary Contact Name Primary Contact Name Chenelle D. Sauer

7 Primary Contact Title Primary Contact Title Government Sales Administrator

8 Primary Contact Email Primary Contact Email csauer@duro-last.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8002480280

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 8004329331

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 9892845391

12 Secondary Contact Name Secondary Contact Name Steve Ruth

13 Secondary Contact Title Secondary Contact Title Vice President, Sales & Marketing

14 Secondary Contact Email Secondary Contact Email sruth@duro-last.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8002480280

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 8004329331

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Chenelle D. Sauer
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email csauer@duro-last.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8002480280
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21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Chenelle D. Sauer
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email csauer@duro-last.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8002480280

24 Company Website Company Website (Format - www.company.com) www.duro-last.com

25 Federal ID Number: Federal ID Number also known as the Employer 38-2362839
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 525 Morley Drive

27 Primary Address City Primary Address City Saginaw

28 Primary Address State Primary Address State (2 Digit Abbreviation) Michigan

29 Primary Address Zip Primary Address Zip 48601

30 Search Words: Please list search words to be posted in the TIPS Duro-Last, Duro-Last roofing
database about your company that TIPS website users system, thermoplastic roof, flat roof,
might search. Words may be product names, low-slope roof, roofing materials,
manufacturers, or other words associated with the roofing manufacturers, standing
category of award. YOU MAY NOT LIST seam metal, Duro-Tuff,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: Duro-Fleece, Duro-Guard,
product, paper, construction, manufacturer name, etc.) EXCEPTIONAL Metals

31 Yes - No Do you wish to be eligible to participate in a TIPS contract No
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (N/A since this is
a construction proposal)

32 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Saginaw

34 Company Residence (State) Vendor's principal place of business is in the state of? Michigan

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)

39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

40 Yes - No Pricing submitted includes the TIPS administration fee? Yes
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41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 10
working days?

44 Years Experience Company years experience in this category? 38

45 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of Contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00





References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone

City of San Angelo San Angelo TX Ron Lewis (325) 657-4472

South Side Bee Branch School District Bee Branch AR Billy Jackson (504) 654-2633

City of Live Oak Live Oak TX Chief Charles Foster (210) 653-9140



 

 
525 Morley Drive, Saginaw, MI 48601 

Phone: 800-248-0280 • Fax: 800-432-9331 • www.duro-last.com 
Other Locations: Grants Pass, OR • Jackson, MS • Sigourney, IA • Carrollton, TX 

Company Profile 

 

1.) Official Registered Name 

 

Duro-Last, Inc. 

 

2.) Company History 

Duro-Last began in 1978 with the simple need to find a long term roofing system that 

worked. Existing roofing systems presented a common problem: they required ongoing 

maintenance and continual expense with no long-term solution in sight. 

Our Founder, John R. Burt, used his experience in fabricating pool liners to develop a 

remarkable new roofing membrane. Two years of additional testing resulted in the 

proprietary membrane formula still in use today. 

Duro-Last is now the world's largest manufacturer of prefabricated roofing systems. The 

Duro-Last roofing system, contractor installation team, customer service, and warranty 

all set the quality standards for the roofing industry. 

3.) Corporate Office Location 

 

525 Morley Drive 

Saginaw, MI  48601 

 

4.) Total Number of Sales Personnel  

 

Sales Representatives, Regional Sales Managers, Sales Development Coordinators, 

Architectural Representatives, Corporate Accounts, Contractor Sales Representatives, 

Metal Sales, Government Sales, Product Management, Executive Management, 

Administrative Support, Customer Service 
 

Northeast Region 7  Atlantic Region 4  Southeast Region 7 

New England Region 7 South Region 4 California 5 

North Region 2 Texas 6 Duro-Last Saginaw 58 

Midwest Region 4 Pacific Rim Region 8 Duro-Last Oregon 6 

Central Region 3 Rocky Mountain Region 5 Duro-Last Mississippi 4 

 

  

http://www.duro-last.com/


 

 
525 Morley Drive, Saginaw, MI 48601 

Phone: 800-248-0280 •  Fax: 800-432-9331 •  www.duro-last.com 
Other Locations: Grants Pass, OR  •  Jackson, MS  •  Sigourney, IA  •  Carrollton, TX 

 

5.) Manufacturing Locations 

 

 

6.) Contact Information 

 
Sales Steve Ruth, Vice President Sales & Marketing; sruth@duro-last.com  

Jason Dark, National Sales Manager; jdark@duro-last.com  

Chenelle Sauer, Government Sales Administrator; csauer@duro-last.com  

Sales Support Chenelle Sauer, Government Sales Administrator; csauer@duro-last.com  

Molly Neymeiyer, Business Development Manager; mneymeiy@duro-last.com  

Marketing Tara Gerhardt, Marketing Manager; tgerhard@duro-last.com  

Financial Reporting Chenelle Sauer, Government Sales Administrator; csauer@duro-last.com  

Executive Support Chenelle Sauer, Government Sales Administrator; csauer@duro-last.com  

Contact Phone (800) 248-0280 

 

7.) Standard Payment Terms 
 

Net 30 

 

8.) Annual Sales 

 
2013 $195,013,027 

2014 $208,524,305 

2015 $224,446,883 

 

  

Duro-Last 

Headquarters 

525 Morley Drive 

Saginaw, MI  48601 

Chenelle D. Sauer 

Government Sales Administrator 

 

(800) 248-0280, ext. 2223 

csauer@duro-last.com  

 Duro-Last 

Mississippi 

6200 I-55 South 

Jackson, MS  39272 

Lee Cobb 

Vice President, Southern 

Sales 

(800) 434-3876 

lcobb@duro-last.com  

Duro-Last 

Texas 

2940 Eisenhower Street 

Suite 130 

Carrollton, TX  75007 

Michael Bottoms 

Regional Sales Manager 

(972) 236-1100 

mbottoms@duro-last.com  

Duro-Last 

Iowa 

1409 E. SADC Avenue 

Sigourney, IA  52591 

 

Paul Ackerman 

Plant Manager 

(888) 500-3574 

packerma@duro-last.com  

Duro-Last 

Oregon 

111 N. Valley Drive 

Grants Pass, OR  97526 

Tim Hart 

Vice President, West Coast 

Operations 

(800) 356-6646 

thart@duro-last.com  

  

http://www.duro-last.com/
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525 Morley Drive, Saginaw, MI 48601 

Phone: 800-248-0280 •  Fax: 800-432-9331 •  www.duro-last.com 
Other Locations: Grants Pass, OR  •  Jackson, MS  •  Sigourney, IA  •  Carrollton, TX 

 

9.) What differentiates Duro-Last from our competitors? 
 

Custom prefabrication sets Duro-Last apart. Duro-Last can custom- prefabricate deck 

sheets and accessories to fit each building exactly. Prefabrication dramatically reduces 

rooftop labor, when workers are on the rooftop where the environment is harsh and 

unpredictable. Duro-Last custom prefabricated deck sheets, roll goods, prefabricated 

flashings, and accessories address the critical transition areas of a roof. All of this leads 

to a long-term, low-maintenance solution. 
 

Marketing/Sales 
 

1.) Marketing Plan 

 

a) After awarded, Duro-Last will announce our TIPS contract via an e-mail blast to 

inside and outside sales personnel. 

b) Duro-Last will post our TIPS contract information on our website and Facebook 

page. 

c) Duro-Last will develop a TIPS brochure, which will be available in hard copy 

and for download on our website. 

d) Duro-Last will develop a capabilities statement and mailer for distribution to 

building owners. 

e) Duro-Last will address TIPS in our monthly newsletter to sales representatives 

and our quarterly publication to Duro-Last authorized contractors. 

f) The Duro-Last TIPS brochure and capabilities statement will be available at 

school tradeshows. Duro-Last will communicate these tradeshows to the TIPS 

sales representative in the area. 

 

2.) Demonstration of TIPS benefits 

 

Duro-Last will host a webinar to our contractor base which will discuss the ease 

of use of the program for the contractors and their customers, focusing on the 

competitive bid process. 

 

3.) Marketing to existing customers 

 

Duro-Last’s contract with the State of Ohio has recently expired. We are already 

marketing our TIPS contract to these customers as an alternate means of 

procurement. 

 

4.) Projected Revenue 
2016 $236,000,000 

2017 $244,000,000 

2018 $252,000,000 

 

http://www.duro-last.com/


Complete Commercial 
Roofing Systems:  

Edge-to-Edge &  
Deck-to-Sky™

Manufacturer of the  
World’s Best Roof ® 
Proven performance since 1978



Building Relationships Through Partnership 
and Innovation

Dedication
Duro-Last will do what it takes to 

get the job done, whether you are a 

roofing contractor, building owner, 

architect, specifier, roof consultant 

or engineer. We are with you — from 

design through post-installation 

inspection — to ensure that the 

“World’s Best Roof®” is delivered.

Quality
Duro-Last is a leader in vertical 

integration. Since the beginning, 

our founder, John R. Burt, strived to 

produce as many parts of a Duro-

Last assembly in-house while also 

embracing the Edge-to-Edge &  

Deck-to-Sky™ approach. All of this 

allows Duro-Last to control quality 

from top to bottom.

Innovation
With entrepreneurial roots,  

Duro-Last cultivates a culture of 

innovation. We are always looking 

for ways to make roof systems 

better and solve problems for our 

customers.

Since 1978, billions of square feet of Duro-Last® single-ply roofing  
have been installed throughout North America. We stand by every 
square foot with our best-in-class warranties, Quality Assurance 
department and commitment to providing problem-solving 
products.



Prefabrication Difference
Custom prefabrication sets Duro-Last apart. 

Duro-Last can custom prefabricate deck 

sheets and accessories to fit each building 

exactly. 

Prefabrication dramatically reduces rooftop labor 

— when workers are on the rooftop where the 

environment is harsh and unpredictable. Whether 

you are using custom prefabricated deck sheets 

or roll goods, Duro-Last’s prefabricated flashings 

and accessories address the critical transition 

areas of a roof. All of this leads to a long-term, 

low-maintenance solution.

Industry Leadership 
For more than three decades, the Duro-Last 

PVC roofing membrane’s proprietary formulation 

has proven to be durable, serviceable, flame 

resistant, highly flexible and recyclable. With 

the completion of the most technologically 

advanced PVC extruder in the world, we further 

strengthened our commitment to the proven 

performance of PVC roofing.

All Duro-Last roofing membranes are UL and 

FM approved, and many of our metal products 

offer ES-1 compliance. For more information on 

code approvals and standards, visit the Duro-

Last website at www.duro-last.com.

Warranties
Duro-Last warranties provide unparalleled 

protection for virtually all commercial roofing 

applications. We have warranty options to 

suit your needs, including hail and high-wind 

warranties, and we are the only manufacturer 

to offer a warranty that expressly covers 

consequential damages.

North American Footprint
We are “keeping North America covered” through 

strategically placed Quality Assurance Technical 

Representatives for service and inspections, a fully 

staffed Engineering Services Department and five 

state-of-the-art manufacturing facilities.

• Saginaw, Michigan – Corporate Headquarters 
• Grants Pass, Oregon 
• Jackson, Mississippi 
• Sigourney, Iowa 
• Carrollton, Texas



Duro-Last Membrane 
Systems: Billions of 
Square Feet Installed

Designer Series:  
Rock-Ply® and Shingle-Ply®

Our Designer Series membranes provide an aesthetic 

look plus the watertight performance and long-term 

durability of the Duro-Last roofing system. Each system 

has either shingle or ballast design printed directly 

onto the membrane.

• Available in 50 mil

• Shingle-Ply colors: slate gray or sandstone 

M E M B R A N E S

Duro-Last  
Prefabricated System
The Duro-Last flagship membrane is a proprietary 

thermoplastic formulation that provides exceptional 

flexibility, reflectivity and resistance to UV radiation, fire 

and a broad range of chemicals. 

A key Duro-Last difference is a weft-insertion anti-

wicking scrim with a density of 18 by 14 threads per inch 

— which gives the Duro-Last membrane its strength and 

durability.

• Available in 40, 50 and 60 mil membranes

• Colors: White, tan, gray, dark gray, terra cotta

• Only product in the marketplace to offer 
prefabrication of the entire roofing membrane

• Unique in the industry, Duro-Last offers a 15-year 
warranty with consequential damage coverage for 
the Duro-Last prefabricated roofing system

• Can be mechanically attached, adhered or  
induction welded using the Duro-Bond® system



Duro-Last Membrane 
Systems: Billions of 
Square Feet Installed

Additional Membrane Solutions
Duro-Last also offers other PVC membrane solutions. 

Although we are committed to the benefits of 

prefabrication, we realize that it may not be the ideal 

solution for all jobs and roofing contractors. Roll goods 

from Duro-Last enable installation on challenging roofs 

that are difficult to measure and projects in extreme 

weather.

A complete line of custom prefabricated accessories is 

available for each membrane product line.

Duro-Tuff®

Duro-Tuff was introduced to provide a better roll good 

product while also providing a cost-effective, secure 

and watertight installation. 

• Available in 50, 60 and 80 mil

• Roll widths: 10”, 30”, 5’, 10’

• Can be mechanically attached, adhered or  
induction welded using the Duro-Bond system

Duro-Fleece®

Duro-Fleece combines a PVC thermoplastic membrane 

and a high-quality fleece material on the underside 

of the membrane. Our Duro-Fleece membranes are 

an ideal product for use in adhered and mechanically 

fastened applications over a wide variety of roof 

substrates.

• Available in 50, 60 and 80 mil

• Roll widths: 5’, 10’

• Can be mechanically attached or adhered

Duro-Tuff 
and Duro-Fleece Colors
Colors are available in all Duro-Tuff and Duro-Fleece 

membranes. These membranes have the same color 

film throughout to reduce the visual effects of bleed 

out as well as the availability of color matched custom 

membrane accessories.

• Color options: blue, copper, charcoal, green,  
patina, light gray and light tan

• Duro-Tuff Colors roll widths: 10”, 30”, 5’, 10’

• Duro-Fleece Colors roll widths: 5’, 10’

Duro-Last EV 
Duro-Last’s ketone ethylene ester (KEE) containing 

membrane, Duro-Last EV, offers the UV resistance, 

reflectivity and chemical resistance that Duro-Last 

is known for. Duro-Last EV contains DuPont’s™ 

Elvaloy®, which provides durable flexibility in roofing 

membranes. Duro-Last EV is flexible and weldable 

in low temperatures and performs well in cold, harsh 

environments.

• Available in 50 and 60 mil

• Roll widths: 10”, 30”, 5’, 10’

• Can be mechanically attached, adhered or  
induction welded using the Duro-Bond system



Prefabrication from Duro-Last:  
Fewer Seams = Fewer Leaks
When you install a Duro-Last custom prefabricated 

roofing system, up to 85% of the seams are completed 

in a factory-controlled environment before the roofing 

system is delivered to the job site. By eliminating most of 

the on-site seaming, Duro-Last dramatically reduces the 

potential for leaks — and adds the advantages of a faster, 

quieter and easier installation, with less maintenance and 

reliable performance for years to come.

It’s as Easy as it “Seams”

P R E F A B R I C A T I O N

• 6’ Wide Roll Good Systems
• Linear Feet of Field Seams – 7,968

• 10’ Wide Roll Good Systems
• Linear Feet of Field Seams – 5,130• Duro-Last Prefabricated Roofing System – 5’ Laps 

• Prefabricated Membrane Sheets 
• Linear Feet of Field Seams – 1,278 (Green) 
  (Blue lines represent Duro-Last factory seams)

7,968

5,130
1,278

The Duro-Last Difference



The Prefab Four
1. Factory welded seams mean better first-time  

quality and less callbacks

2. Prefabricated accessories provide easier transitions, 
superior waterproofing and aesthetics

3. Less labor for Time off the Roof™

4. Clean installations offer less job site waste  
and disruptions

Prefabrication Benefits for  
Any Duro-Last Roof
Custom prefabricated accessories and details from both 

Duro-Last and our EXCEPTIONAL® Metals division offer 

the perks of factory prefabrication to roofs installed with 

any Duro-Last membrane — even roll goods.

Custom prefabricated stack and curb 

flashings eliminate rooftop labor 

on the most critical roof areas — 

penetrations and transitions. Many 

of these accessories, including metal 

scuppers and collector boxes, come 

with the Duro-Last membrane already 

welded to it. Flashings for difficult areas like corners and 

parapet wall transitions come pre-welded as well. 

The benefit of these products is twofold: First, having 

the welding completed in our factory-controlled 

environment provides a better-looking finished product 

along with the necessary watertight integrity. Second, 

rooftop labor is greatly reduced, getting roofing crews 

off the roof faster and on to the next job.

2
4

1
3



Edge-to-Edge Solutions

E X C E P T I O N A L ®  M E T A L S 

Duro-Light™ Skylight
With the thickest and highest density lens in the 

industry, Duro-Light skylights get the job done 

at a value price with outstanding lifecycle cost 

benefits. Custom sizes are available.

Standing Seam
EXCEPTIONAL Metals offers industry-

leading metal roof and wall systems.

Protection is in the Details
Our EXCEPTIONAL Metals division manufactures edge metal, 

standing seam and drainage products. We also offer unique 

membrane skirted products, including scuppers, conductors 

and collectors that are made with reinforced single-ply 

roofing membrane to provide unmatched strength at critical 

transitions.

With EXCEPTIONAL Metals edge metal products, we offer a 

high-quality solution for edge metal that also has an aesthetic 

look — and a majority of our edge metal products are ES-1 

compliant.

Snap-On Compression

Gutter and Strap

Coping

Scupper with Flange

Collector Box

Stack

F

D

B

A

C

D
B

E



Pitch Pan

Drain

ATR Hub

Curb Flashing

Two-Way Vent

StackG

H

I

J

G

H

I

J

F

E

C
A

K

K Solar-Ready Flashings



Deck-to-Sky and Installation Solutions

I N S T A L L A T I O N

Increasing Efficiency
As a full roofing systems provider, Duro-Last offers many 

different products for fast and efficient roof installation, 

including:

Fasteners
TIP-TOP® Screw Manufacturing, Inc., a sister  

company to Duro-Last, is a manufacturer of roofing  

fasteners including concrete screws, heavy-duty 

fasteners, construction fasteners, insulation fasteners 

and insulation plates for the Duro-Last roofing system 

and other applications.

Adhesives
For adhered applications, Duro-Last offers both 

solvent-based and water-based adhesives for 

membrane, along with low-rise foam options for 

insulation and cover board applications.

The Duro-Last Duro-Bond® Roofing System 
This system is a 

mechanically-attached 

installation option 

using non-penetrating 

“induction weld” 

technology. This 

technique bonds 

the Duro-Last PVC 

membrane to a PVC-

coated fastening plate 

beneath the roof 

membrane, which also 

fastens insulation and recovery board 

materials to the roof deck. The OMG 

RhinoBond® is the preferred induction 
fastening system.

We’ve Got You Covered
Duro-Last offers complete roofing systems — with 

solutions from Edge-to-Edge & Deck-to-Sky™.  

Deck-to-Sky options include everything from cover 

boards and vapor barriers to both polyisocyanurate 

(ISO) and expanded polystyrene (EPS) insulation. All of 

these products contribute to roofing system assembly 

best practices, making the “World’s Best Roof“even 

more durable. Through our easy ordering process, 

competitive pricing and logistical service support, our 

Duro-Guard® line of products is both cost-effective and 

convenient.

Additional Duro-Guard Products Include:

• Duro-Guard EPS Flute Fill Combo 

• Fan Fold 

• DensDeck®, Securock® and DEXcell® roof boards 

• Duro-Last Vapor Barrier



Duro-Last was  
Sustainable Before  
it was Cool
Sustainability has been a part of the Duro-Last 

culture for more than 20 years. Our founder, John 

R. Burt, came up with the idea to make flooring out 

of scrap. He was able to look at old PVC roofs and 

manufacturing scrap and reimagine it into resilient 

flooring, walkway pads and concrete expansion joints. 

Recycling
Duro-Last has a focus on recycling at every step of 

the product lifecycle. In addition to our manufacturing 

process that allows scrap to be recycled back into 

production, we can take old roofs back at the end of 

their useful life through our Take Back Program.

In addition, our prefabricated roof systems allow roofing 

contractors to reduce scrap on the job site —  meaning 

less waste ends up in a landfill.

Energy
By reflecting up to 86% of the sun’s energy,  

Duro-Last’s white membranes can greatly reduce 

energy consumption and costs. With a total solar 

emittance of up to 95%, the Duro-Last membrane 

is ENERGY STAR®  qualified, meaning our roofing 

systems release energy and heat efficiently.

Reduce, Recycle, Reimagine

R E C Y C L I N G



For more information give us a call  
or visit our website today. 

800-248-0280
duro-last.com

Manufacturers of the  

World’s Best Roof® with  

proven performance since 1978

Duro-Last, the “World’s Best Roof,” Duro-Guard, Duro-Tuff, Duro-Fleece, EXCEPTIONAL, Rock-Ply, Shingle-Ply and Duro-
Bond are registered trademarks owned by Duro-Last, Inc. 
Elvaloy is a registered trademark owned by DuPont™.
Tip-Top Screw is a registered trademark owned by Tip-Top Screw Manufacturing, Inc. 
RhinoBond® is a registered trademark of OMG, Inc.
DensDeck is a registered trademarks owned by or licensed to Georgia-Pacific Gypsum LLC.
Securock is a registered trademark owned by or licensed to USG Corporation. 
DEXcell is a registered trademark owned by or licensed to the National Gypsum Company.
ENERGY STAR® is only valid in the United States
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Best-in-Class Warranties
Duro-Last leads the roofing industry with comprehensive 

warranty coverage. As the only manufacturer with a 

warranty that expressly covers consequential damages, 

we work hard and stand by every square foot.

With our warranty groupings, we have a level of 

coverage right for any job.

Duro-Last Supreme Warranties 
• Offer consequential damage coverage

Duro-Last Ultra Warranties 
• Cover both material and labor

• High wind and/or hail coverage is available

Duro-Last Basic Warranties 

Duro-Last Residential Warranties

Inspection
Upon completion of a 

commercial job, a Duro-

Last Quality Assurance 

Technical Representative will 

inspect the Duro-Last roofing system. A warranty will 

not be issued until a roof has passed our inspection. 

This means that between the inspections in our 

manufacturing plant and on the roof, every field seam 

will be inspected.

Spec Generator
Our Spec Generator makes it easy to specify and order 

Duro-Last. This online tool features the full spectrum 

of Duro-Last roofing systems along with corresponding 

warranties, technical data and roof details to ensure 

the best roofing solution for any situation.
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DURO-LAST® WARRANTIES 

 
Supreme Warranties  
*These warranties include consequential damage for the first 15 years. 

Warranty (Minimum) 
Mil 

Membranes 
Covered 

Color Base 

15 Year NDL-consequential  40  DL/DFP  Green  0.00/ sq ft  

20 Year-15 year consequential, additional 
5 year material only  

50  DL/DFP  Orange  0.08/ sq ft*  

20 Year-15 year consequential, additional 
5 year material and labor  

50  DL/DFP  Purple  0.18/ sq ft*  

 
Ultra Warranties  
*Performance warranties that cover material and labor, but do not include consequential damages. 

Warranty (Minimum) 
Mil 

Membranes 
Covered 

Color Base 

15 Year Hail Warranty  50  DL/DFP  Brown  0.13/ sq ft***  

15 Year Hail & High Wind Warranty  50  DL/DFP  Yellow/  
Brown  

HW** + 0.13/ sq ft***  

15 Year High Wind Warranty  40  DL/DT/DF/  
DFP/DLEV  

Yellow  HW**  

20 Year High Wind Warranty  50  DL/DT/DF/  
DFP/DLEV  

Fuchsia  HW** + 0.13/ sq ft***  

 
Basic Warranties  
*Warranties do not include consequential damages. 

Warranty (Minimum) 
Mil 

Membranes 
Covered 

Color Base 

15 Year NDL  40  DL/DT/DF/  
DFP/DLEV  

Burgundy 
 

0.00/ sq ft  

20 Year NDL  50  DL/DT/DF/  
DFP/DLEV  

Blue  0.13/ sq ft*  

 
Residential Warranties  
*Warranties do not include consequential damages. Material Only warranties. 

Warranty (Minimum) 
Mil 

Membranes 
Covered 

Color Base 

15 Year Residential  40  DL/DT/DF/  
DFP/DLEV  

Pink  0.00/ sq ft  

20 Year Residential  50  DL/DT/DF/  
DFP/DLEV  

Pink/Blue  0.00/ sq ft  

 

  

http://www.duro-last.com/
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* Discount rates:  

 $0.05 for Platinum Contractors  

 $0.04 for Elite Contractors  

 $0.03 for Master Contractors  

** See High Wind (HW) charts for upcharges from 55 mph-120 mph.  

*** All Hail and or High Wind Warranties require a Warranty Letter of Intent from Engineering Services and full 

assembly requirements supplied by Duro-Last Roofing, Inc. 

**15 Year High Wind Adder (HW) MPH  Mechanically Attached Fully-Adhered  

55-72 mph $0.00 $0.00 

73 - 80 mph $0.07 $0.08 

81 - 90 mph $0.09 $0.10 

91 - 100 mph $0.11 $0.12 

101 - 110 mph $0.13 $0.14 

111 - 120 mph $0.15 $0.16 

 

15-YEAR NDL WARRANTY  
 Our standard, comprehensive 15-year No Dollar Limit (NDL) warranty is transferable, has no exclusions for 

ponding water, and provides coverage against consequential damages that result from defects in the 

Duro-Last material and/or installation workmanship.  

 There is no additional charge for your Duro-Last standard warranty. That means you get the industry’s 

best rooftop protection for FREE.  

 NO MAINTENANCE PROGRAM REQUIRED - Duro-Last does not require you to invest in a roof maintenance 

program often stipulated by other manufacturers.  

NOTE: Consequential damage coverage is not available for Duro-Tuff®, Duro-Fleece®, or Duro-Last® EV.  

http://www.duro-last.com/


 

2900 Charlevoix Drive SE 
Cook Plaza, Suite 220 
Grand Rapids, MI 49546  
 

August 13, 2015 

To: The Interlocal Purchasing System - TIPS/TAPS 

RE: Duro-Last Roofing, Inc. 
      Saginaw, MI  - Surety Capacity 
      
      
         

Kevin J. Van Otterloo 
Underwriting Consultant 
Telephone 616-285-2682 
 800-432-9534  x2682 
Fax 616-285-2688 
Email Kevin.VanOtterloo@cna.com 

We are writing you at the request of Duro-Last Roofing, Inc. 

We have been providing surety bonds for Duro-Last Roofing, Inc. since 2007. We have approved 
bonds for them covering bonded jobs up to $7,500,000 and maintain an aggregate bonded work 
program of $15,000,000.  We would favorably consider projects and programs above these amounts.    

We continue to be confident in this principal’s ability to perform and we recommend them for your 
favorable consideration. 

Bonds for this account are written on Western Surety Company (NAIC# 13188) paper which is an 
approved surety on the Department of Treasury’s Listing and currently has a US Treasury Limit of 
$119,749,000.  Western Surety Company maintains an A Excellent AM Best Rating and a financial 
size of XIII. 

This letter is not to be construed as an agreement to provide surety bonds for any particular project, 
but is offered as an indication of our past experience and confidence in this firm. Any specific 
request for bonds will be underwritten on its own merits. 

Sincerely, 

 
 
Kevin Van Otterloo 
Western Surety Company 

  






