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VENDOR CONTRACT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 

For 

 
 
 

General Information 

 

The vendor contract shall include the contract, the terms and conditions, special terms and 
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the 
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any 
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other 
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any 
adjustments which have been issued.  
  
The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders 
shall state, in a separate writing, and include with their proposal response, any required exceptions 
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be 
incorporated into the final contract. 
  
The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing 
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing 
program authorized by the Region VIII Education Service Center, having its principal place of business 
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth 
below, including provisions of all Attachments referenced herein. In the event of a conflict between 
the provisions set forth below and those contained in any Attachment, the provisions set forth shall 
control. 
 
Definitions 

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the 
negotiated delivery order under the contract.  Special terms and conditions as agreed to 
between the vendor and TIPS member will be added as addendums to the PO.  Items such as 
certificate of insurance, bonding requirements, small or disadvantaged business goals are some 
of the addendums possible. 
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized 
holidays.  Premium hours are to be approved by the TIPS member for each delivery order and 
noted in the delivery order proposal as a line item during negotiations. 
REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday 
thru Friday. 
 

Terms and Conditions 

 
Freight 

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing.  
 
Warranty Conditions  

All supplies equipment and services shall include manufacturer's minimum standard warranty 
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or 
manufacturer for all products. All equipment proposed shall be new unless clearly stated in 
writing. 
 
Customer Support 

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Contracts 

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the 
statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Contracts for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 

 
Assignments of contracts  

No assignment of contract may be made without the prior written approval of TIPS.  Payment 
can only be made to the awarded Vendor or vendor assigned dealer. 

 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
contract. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
Renewal of Contracts 

The contract is for one (1) year with an option for renewal for 2 consecutive years. Total term of 
contract can be up to 3 years if sales are reported through the contract and both parties agree. 
 
Shipments 

The Vendor shall ship ordered products within five (5) working days after the receipt of the 
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the 
requesting entity as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
 

Payments 

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 
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Pricing 

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that 
is the lowest pricing available to like cooperative purchasing customers and the pricing shall 
remain so throughout the duration of the contract. 
 
The Vendor agrees to promptly lower the cost of any product purchased through TIPS following 
a reduction in the manufacturer or publisher's direct cost to the Vendor.  Price increases will be 
honored.  However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the participation fee to be remitted to TIPS by the 
Vendor.  Vendor will not show adding the fee to the invoice presented to customer.  The 
normal fee is 2%, but can be negotiated with the Vendor. 
 
Participation Fees 

Vendor or vendor assigned dealer contracts to pay the participation fee for all contract sales to 
TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use the 
“Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS contract. Failure to pay the 
participation fee will result in termination of contract. Please contact TIPS at tips@tips-usa.com 
or call (866) 839-8477 if you have questions about paying fees. 
 
Indemnity 

1. Indemnity for Personality Contracts. Vendor  agrees to indemnify and hold harmless 
and defend TIPS, TIPS member(s), officers and employees, from and against all claims 
and suits for damages, injuries to persons (including death), property damages, losses, 
and expenses including court costs and attorney’s fees, arising out of, or resulting from, 
Vendor’s performance of this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, invitees, whether or not such claims are based in 
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), 
officers, employees, or agents. 

 
2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold 

harmless and defend TIPS, TIPS member(s), officers and employees from and against all 
claims and suits for damages, injuries to persons (including death), property damages, 
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting 
from, Vendor’s work under this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and 
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hold harmless and defend TIPS, TIPS member(s),  officers and employees, from and 
against all claims and suits for injuries (including death) to an officer, employee, agent, 
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting 
from, Vendor’s work under this contract whether or not such claims are based in whole 
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers, 
employees, or agents.   

 
 Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.  
Pursuant to §271.159, TEXAS LOC. GOV’T CODE, in the event that any one of the Parties is required 
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition 
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of 
court. 
 
Multiple Vendor Awards 

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the 
best interest of the TIPS membership.  Bidders scoring 80% or above will be considered for an 
award. Categories are established at the discretion of TIPS. 
 

State of Texas Franchise Tax 

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the contract or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items already on 
contract at any time. 
 
Purchase Order Pricing/Product Deviation 

If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24 
hours of receipt of order. 

 
Cancellation for non-performance or contract deficiency 

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase 
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to 
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any 
obligation, term or condition of the contract. TIPS may issue a written deficiency notice to 
awarded vendor for acting or failing to act in any of the following: 

o Providing material that does not meet the specifications of the contract;  
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o Providing work and/or material that was not awarded under the contract;  
o Failing to adequately perform the services set forth in the scope of work and 

specifications;  
o Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
o Failing to make progress in performance of the contract and/or giving TIPS reason to 

believe that awarded vendor will not or cannot perform the requirements of the 
contract; and/or  

o Performing work or providing services under the contract prior to receiving a TIPS 
reviewed purchase order for such work. 
 

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a 
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in 
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work, 
documents, data and reports prepared by awarded vendor under this contract shall become 
the property of the TIPS Member on demand. 
 
TIPS Member Purchasing Procedures 

Purchase orders are issued by participating TIPS member to the awarded vendor indicating on 
the PO “Contract Number”. Purchase Order is emailed to TIPS at tipspo@tips-usa.com.  

 Awarded vendor delivers goods/services directly to the participating member.  

 Awarded vendor invoices the participating TIPS member directly.  

 Awarded vendor receives payment directly from the participating member.  

 Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Contract 

The form of contract for this solicitation shall be the Request for Proposal, the awarded 
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders 
referencing the requirements of the Request for Proposals. If a vendor submitting an offer 
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed 
agreement must be included with the proposal.  
Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s 
contract document shall not become part of TIPS’s contract with vendor unless and until an 
authorized representative of TIPS reviews and approves it. 
 
Licenses 

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop 
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work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 

If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this contract, a successor in interest must guarantee to perform all obligations under 
this contract. TIPS reserves the right to accept or reject any new party. A simple change of 
name agreement will not change the contractual obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 

Smoking 

Persons working under contract shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
 
Invoices 

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS 
Contract”. The shipment tracking number or pertinent information for verification shall be 
made available upon request. 
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Marketing 

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this contract by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 

The entity participating in the TIPS contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and 
employees shall not be made party to any claim for breach of such agreement. 
 
Legal obligations 

It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
contract thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 
 
Audit rights 

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve 
the right to audit the accounting for a period of three (3) years from the time such purchases 
are made. This audit right shall survive termination of this Agreement for a period of one (1) 
year from the effective date of termination. TIPS shall have authority to conduct random audits 
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in 
the event that TIPS is made aware of any pricing being offered to eligible entities that is 
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to 
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit, 
the requested materials shall be provided in the format and at the location designated by 
Region 8 ESC or TIPS. 
 
Force Majeure 

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
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Services 

When applicable, performance bonds will be required on construction or labor required jobs 
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS 
member’s local and state purchasing requirements. Awarded vendors may need to provide 
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual 
cost of the bond will be a pass through to the TIPS member and added to the purchase order. 
 
Scope of Services 

The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the 
estimate referenced as an attachment along with bond and any other special provisions agreed 
to for the TIPS member. If special terms and conditions other than those covered within this 
solicitation and awarded contracts are required, they will be attached to the PO and shall take 
precedence over those in the base contract. 
 
Project Delivery Order Procedures 

The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this contract when 
the TIPS member has services that need to be undertaken. Notification may occur via phone, 
the web, email, fax, or in person.  
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 
 
Scheduling of Projects 

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and site 
cleanup and inspection. No additional claims may be made for delays as a result of these items. 
When the tasks have been completed the awarded vendor shall notify the client and have the 
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS 
member will issue in writing any corrective actions that are required. Upon completion of these 
items, the TIPS member will issue a completion notice and final payment will be issued. 
 
Support Requirements 

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
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Special Terms and Conditions 
 

 It is the intent of TIPS to contract with a reliable, high performance vendor to supply products 
and services to government and educational agencies.  It is the experience of TIPS that the 
following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship.  The specific procedures will be 
negotiated with the successful vendor. 

 Contracts:  All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com. 
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward 
the order to TIPS at the email above within 24 business hours and confirm its receipt with 
TIPS.   

 Promotion of Contract:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the Vendor 
and not through TIPS contract is not acceptable to the terms and conditions of this contract 
and will result in removal of Vendor from Program.  Vendor is expected to use marketing 
funds for the marketing and promotion of this contract. 

 Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and 
sent to vendor.  The vendor must confirm receipt of orders to the TIPS member (customer) 
within 24 business hours. 

 Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated 
pricing must be posted by 1st of each month. 

 Back Ordered Products:  If product is not expected to ship within 3 business days, customer 
is to be notified within 24 hours and appropriate action taken based on customer request. 

 

Check one of the following responses to the General Terms and Special Terms and Conditions: 

 
(    ) We take no exceptions/deviations to the general and/or special terms and conditions. 
 
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 
 
(    ) We take the following exceptions/deviations to the general and/or special terms and 

conditions. All exceptions/deviations must be clearly explained. Reference the 
corresponding general or special terms and conditions that you are taking 
exceptions/deviations to. The proposer must clearly state if you are adding additional 
terms and conditions to the general or special terms and conditions. Provide details on 
your exceptions/deviations below: 
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Exceptions: 
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe National Address Region VIII Education Address
Coordinator Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, Department
Bid Number 1102215 Coordinator of Office Building
Title Furniture Operations
Bid Type RFP Floor/Room
Issue Date 08/03/2015 Department Telephone
Close Date 9/11/2015 3:00:00 PM CT Building Fax
Need by Date Email

Floor/Room
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Neutral Posture, Inc.
Address 3904 N. Texas Avenue

Bryan, TX 77803
Contact
Department
Building
Floor/Room
Telephone 1 (979) 7780502 102
Fax 1 (979) 7780408
Email
Submitted 9/4/2015 1:37:33 PM CT
Total $0.00

Signature Rebecca Boenigk Email rboenigk@neutralposture.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Date Subject Message

08/13/15 Pre-Bid Webinar ** The webinar is being recorded for those that have scheduling conflicts. Please contact TIPS at
tips@tips-usa.com for a link to the recorded session.

1. Please join my meeting.
https://global.gotomeeting.com/join/604337077

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your
telephone.

Dial +1 (872) 240-3412
Access Code: 604-337-077
Audio PIN: Shown after joining the meeting

Meeting ID: 604-337-077

08/13/15 Pre-Bid Webinar ** The webinar is being recorded for those that have scheduling conflicts. Please contact TIPS at
tips@tips-usa.com for a link to the recorded session.

Monday, August 17, 2015, 10:00 AM (CST)

1. Please join my meeting.
https://global.gotomeeting.com/join/604337077

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your
telephone.

Dial +1 (872) 240-3412
Access Code: 604-337-077
Audio PIN: Shown after joining the meeting

Meeting ID: 604-337-077

Please review the following and respond where necessary

# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - Yes
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some Yes
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the Manufacturer of ergonomic seating,
company profile section, if awarded a TIPS contract. (Limit systems, and accessories for the
750 characters.) office, lab and manufacturing areas.

6 Primary Contact Name Primary Contact Name Paula Overall

7 Primary Contact Title Primary Contact Title Government Inside Sales Manager

8 Primary Contact Email Primary Contact Email poverall@neutralposture.com
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9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9797780502

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9797780408

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

12 Secondary Contact Name Secondary Contact Name Brock Neville

13 Secondary Contact Title Secondary Contact Title Customer Service Team Lead

14 Secondary Contact Email Secondary Contact Email bneville@neutralposture.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9797780502

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9797780408

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Kim Patti
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email kpatti@neutralposture.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9797780502

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Order Entry
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email OE@neutralposture.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9797780502

24 Company Website Company Website (Format - www.company.com) www.neutralposture.com

25 Federal ID Number: Federal ID Number also known as the Employer 74-2983577
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 3904 N. Texas Avenue

27 Primary Address City Primary Address City Bryan

28 Primary Address State Primary Address State (2 Digit Abbreviation) TX

29 Primary Address Zip Primary Address Zip 77803

30 Search Words: Please list search words to be posted in the TIPS Ergonomics, chair, seating,
database about your company that TIPS website users systems, panels, workstations,
might search. Words may be product names, keyboard trays
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Regulations for
Contracts document from the Attachments section, fill out
the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)
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32 Yes - No Certification of Residency (Required by the State of Yes
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Bryan

34 Company Residence (State) Vendor's principal place of business is in the state of? TX

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)

39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

40 Yes - No Pricing submitted includes the TIPS administration fee? Yes

41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 2
working days?

44 Years Experience Company years experience in this category? 26

45 Resellers: Does the vendor have resellers that it will name under this Yes
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

46 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of Contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00



Account name Contact: Full name
Herre Consulting LLC Andrew K. Herre
2M Business Products Robin McKee
AAA Business Supplies & Interiors Nicky NyQuist
ABI Office Furniture Darles Wilde
Accent Commercial Furniture, Inc. Michael Gleasman
Advanced Ergonomics Concepts, Inc. Laurie A. Wall
Advantage Office Solutions Jan Abston
A. D. Wynne Company, Inc. Maureen Donahue
Aegis Business Solutions, LLC, Mike Hodes
AFD Contract Furniture Inc. Ted Cohen
Affordable Office Interiors Inc. Peter Lindsey
A.J. Grack Business Interiors, Inc. AJ Grack
Alfred Williams and Company Katherine Anderson
AliMed, Inc. Sherry Davis
Allstate Office Interiors, Inc. Darren Ault
Alternative Business Furniture Ken Theisen
Ambience Dore, Inc. Mar Dore
American Office, Inc. David Kuntz
American Business Interiors Connie Coster
American Design Associates, Inc Alison Lehmann
AOI Corporation Marlene Knight
A. Pomerantz & Co. Janet Simms
ARC Ergonomics Jovana Herandez
AI Corporate Interiors, LLC Cathy Waters
Arctic Office Products, Inc. Tana Bloss
Arenson Office Furnishings, Inc. Carl Milianta
Arenson Office Furniture Perry Arenson
Associates Purchasing Juanita Brizuela
ATD-American Company Patrick Carr
Austin Business Furniture Jay Femal
A-Z Office Resource, Inc. Jeff Tunnell
BA Designs, LLC Beth Anne Branden
Baker Office & School Supplies DBA OfficDana Baggett
Open Square Send Invoices to -->>
Barefield Workplace Solutions Susan Tate
BBE Office Interiors Dan Proskin
BAG Contract (Beaux-Arts Group) Anne Adams
Belnick, Inc. Joel Owen
Beyond The Office Door, LLC Kent Clotier
The Bialek Corp. of Maryland- Bialek Env Joan Bialek
BKM Office Works Katie Trebil
BKM Total Office of Texas, Inc. Carlene Wilson
Red Thread Spaces, LLC Formerly BKM, Pam Tillona
Huston's Commercial Interiors Peter Kemp
Trope Group, Inc. Katie Hewatt
Blue Hen, Inc. Hank Dieckhaus



Blue Skies Furniture Rance Hudson
BMEA Enterprises, Inc DBA Crawford & CBobbie Crawford
OfficeMax (Workplace | Interiors) Dianna Setser
BC Interiors, Inc. Paul Eisdorfer
BP Interiors Bruce --
Broussard Group Laura Lopez
Building Services, Inc. Peter Kordus
Burgess & Co. Inc Brenda Lowe
Burketts Office Supply Tina Johnson
Business Interiors Northwest, Inc  (BiNW) Angela Leggett
Business Interiors, Inc. Christy Lechuga
Business Interiors Sally Smith
Business Interiors, Inc. Alan Pizzitola
Business Interiors, Inc. David Houpt
California Office Furniture Patie Watts
C & G Sales, LLC Gary Allen
Canfield Business Interiors, Inc. Kim Phillips
Capitol Business Interiors Janet Clayman
Capital Office Systems Lewis Quinn
Capitol Supply Inc / ATD Capitol Joan Steele
C-W-C, LLC Paige Callahan
Carolina Business Interiors Sally Lawrence
Carolina Interior Works, LLC Vickie Hafer
Center Line Associates (CLA) Alyssa Chambless
Chair Pros Erik Borg
Citron Work Spaces David Hawk
Class Commercial Furniture & Interiors, L Michelle Class
Contract Office Group Gaspard Guzman
Color-Art Integrated Interiors, LLC Kristin Buydos
Commercial Office Interiors Greg Humphreys
Commercial Furniture Services, Inc. (CFSLori Frederickson
Commercial Design Services, Inc. Teresa Wood
Commercial Interiors Direct, Inc Eugenia Maximenko
CSG Steve DeRosa
Complete Furniture Solitions, Inc (CFS GrBrian Perillo
Contract Associates, Inc. Mark Raby
Contract Resource Group, Inc. Mark Bell
Office Pavilion dba Contract Furnishers ofCheryl Loo
Contract Furniture Options, Inc Judy Reines
Corporate Interior Systems, Inc. Jenni Henderson
Corporate Environments Gloria Louis
Business Interiors By Staples (US) Accounts
Corporate Spaces, Inc. DBA CSI Fullmer Patty Owings
Corporate Concepts, Inc. Bruce Fewell
Corporate Design Choice, Inc. Al Ayala
Corporate Interiors, Inc. Corry Wilkinson
Corporate Concepts, Inc. Larry Zerante



Corporate Source, LTD. Esther Barron
County Business Systems, Inc. Vanessa Lopenzina
Creative Office Pavilion Susie Mayo
Creative Business Interiors Martha Korinko
Creative Office Pavilion Brianne Kelly
The Creative Office Lanee Kimbrel
Creative Supports, Inc. Steven Wolf
Creative Office Design, Inc. Jann Brenneman
Creative Business Interiors Joe Wilcox
Creative Sales Solutions, Inc. dba Office MEddie Slocumb
CSI Ergonomics, Inc. Jim Corwin
Business Interiors of Texas Janet Maxwell
Wayfair, LLC Brittany Davis
CS Office Interior Viki Swartz
Cube Solutions Kurt Nunn
Dancker, Sellew & Douglas, Inc. Thomas McMahon
Atmosphere Commercial Interiors, LLC Mindy McWilliams
DC Interiors, LP Jessica Cevallos
Debner & Company Barbara Amelio
Decorative Finishes Ann Hassfeld
Desert Business Iteriors Cathy Galletta
Dispatch Products Gene Stewart
Diversified Office Systems, Inc. Mary Linda Freis
D&R Office Works, Inc Maureen Fyfe
Eau Claire Business Interiors Deanne Brown
Ebony Office Interiors Joseph Small
Edwards & Hill Office Furniture Hans Edwards
Educational Furniture Solutions, LLC Holly Bradley
Electronic Office Environments Chris Juarez
Office Elements, Inc. Chritstina LaCerra
Lilly del Caribe, Inc. Lydia Rodriguez
Emmons Business Interiors, LLC Bob Brooks
Empire Office, Inc. Donna Cain
Encompas Jason Rann
Ergonomic Office Furniture Solutions Bettie Morgan
Ergostore Online, LLC Josh Camden
Ergonomically Correct David Tirsch
Ergo Resources Michael Rankin
Ergonomic Seating & Products, Inc. Send invoices to -->>
ErgoForm, LLC Bill Shrimplin
Ergobuyer, LLC Peter Budnick
Ergowise - aka Active Ergonomics Barbara Johnson
Ergo Direct Customer Service
ErgoKomfort, Inc. Lee Siskind
Ergonomics Simplified, LLC Chris Sorrells
Ergo Depot Steven McCarter
888ErgoDirect Steven LaScala



Ergoizeit Loryn York
Ergotect Corp dba Ergomart Mike Sears
Ergonomic Solutions, LLC Ralph A Williams
e-Systems Group, LLC Mary Caffrey
EvensonBest LLC Christine Polar
Evofurniture, LLC dba Inmod / ComputerCJill Kapinus
Express Office Products David Zaruca
Facility Interiors, Inc. Felicia Conley
Intereum, Inc. Bret Abbott
SJH Holdings Inc, dba Facility Planners Nancy Leach
Facilities Resource Inc Cindy Hollis
Feigus, Inc. Jay Feigus
Fens Associates, LLC Sue Dennehy
Flood Brothers, Inc Stuart Warshaw
Florida Office Interiors Chris Scully
Fluid Interiors Berkely Claiborne
Forms & Supply, Inc. Buddy Jordan
Forrer Business Interiors, Inc. Duane A. Laessig
Franklin Interiors Gary Pyles
Freeman Forms & Supplies, Inc. Matt Freeman
Frost Barber, Inc. Norma Kahn
Furnishings Plus / Ergo Health Plus Stephen Dean
Furniture Marketing Group Kristy Metkalf
Furniture Pro Corp Suzanna Ginsberg
Furniture Environments Sage Denson
Furniture-Medical Innovations Michael Charter
Gainful, Inc Robert Magcalas
GBP Direct, Inc Randy P Durbin
G & C Equipment Corporation Leo Mendoza
Air Technologies Corporatio Ken Thompson
Cessi Tom Heaps
Ergotect Corporation (Ergomart) Mike Sears
Galt Foundation Connie Blanchard
B. Stanley Gill, Inc. Brian Stanley
G.L. Seaman & Co. Ashley Lowrance
GL Solutions 3 LLC dba Beck Office Inter Lori Addison
G/M Business Interiors Anette Welker
Goodmans Interior Structures, Inc. Mark Marini
GovSolutions, Inc. Billy Howe
Graebel Companies, Inc./Tampa Bay MovWilliam Graebel
Grooms Office Systems, Inc. Audrey Garard
Healthy Office Space, Inc. Robert Uribe
Henricksen Rick Failla
Henriksen-Butler Design Group - Nevada Kelly Katada
Workplace Resource of Oregon (Herman Tina Draper
Spectrum - A Herman Miller Dealer Abby Ellis
Herman Miller Services, Inc Wendy Cossey



Hernandez Office Supply Bernie Hernandez
Hodges Business Interiors, Inc (HBI) Jim Hodges
Hogue & Associates, Inc. Sales Dept General Delivery
Holmes & Brakel Meredith Vizcaino
HST Corporate Interiors, LLC Arthur Hackney
Hubble Mitchell Interiors Chris Hubble
The Human Solution Jon Paulsen
ID&A Amy Koch
IMAGETECH, LLC Joe Deluise
Indoff, Inc. Maurice Bell
Industrial Ergonomics, Inc. Jeff Bergsten
Innovative Ergonomic Solutions (CA) Janet Collins
Innerplan Office Interiors Laura Bushman
Innovative Office Solutions, LLC Brooks Smith
Innovative Commercial Interiors, Inc. Nancy Dudas
Interior Resource Group, Inc. LeeAnn Rossello
Integrated Design Solutions, Inc. J Vazquez
Integrated Facilities Group (IFG) Marsha Geisert
Integrated Facility Systems DBA - IFS BusKelly Kearney
Interior Concepts of Denver Lane Jackson
INTERform Commercial Interiors Jennifer Chovance
Interior Motions Corinne Semonian
InterOffice Terri Bertsch
Interior Showplace, LTD. fax: 808-591-8324
Interior Investments Bob King
Interior Contract Services, Inc. G. Larry Weed
Craft Office Plus Craft Office Plus
Reporter Big Sky Office, Inc. Mike Lee
Lorick Office Products Carol McCall
Office Express Supply, Inc. Blanca Garcia
JC White Mark Feltingoff
JEM Computers, Inc. dba JEM Tech GrouDenise Bonino
Jimenez Contract Services, Ltd. Deanna Mendoza
JLM Office Innovators, LLC. Steve Lord
Gateway Printing & Office Supply, Inc Lin Miller
Jones Campbell Co, Inc. Coleen Campbell
J Tyler Services, Inc. Fax# 713-468-2480
Just Ergonomics Steve Shea
Just Ergonomics, LLC Dean Maudlin
Kaiser Business Interiors Jessica Kaiser
KBM WORKSPACE An Nguyen
Kor, LLC. Chris Budny
K. Toro Garraton, Inc. Lucy Soto
Lakewood Corporation II James J Hall IV
Lane Office Furniture, Inc. Gregory Bucke
LAN Office Furnishings Lesa Manfre
Layton Office Supply Jeff Williams



Lerdahl Business Interiors Jim Lerdahl
Lewis Alan Office Furniture Lewis Plosky
One Workplace L. Ferrari David Ferrari
Loth MBI, Inc. Rob Surface
M & M Office Interiors, Inc. Karen Koconis
Mark Mullin Sales, Inc Mark Mullin
Martin's Office Supply, Inc. Bill Martin
MOI David Noel
MB Contract Furniture, Inc. Michael Dixon
MBI Systems, Inc. Jay Harmeyer
McCarty Office Machines Inc Janet Collins
McCoy-Rockford Workplace Solutions - A Elizabeth Frey
Media Control Company, Inc. (MC Ergo) Mark Tardif
Metroplex Office Environments Harry Kitchen
Metro Office Solutions, Inc. Carrie Riffey
M G West Company, Inc. Andrew Sullivan
Miller's of Columbia, Inc. Paul Olsen
Minda Supply Company Eric Mindich
Modern Environments, Inc. Lewis Harrison
MOI Inc   ** GSA ONLY ** David Noel
Mounted Concepts, Inc, William Greiner
My Office Products.com Karen McConnell
Nashville Office Interiors (NOI Nashville) Rick Peppers
National Business Furniture Sal Rivera
National Business Furniture April Miller
National Business Furniture Atlanta Karen Nortentoms
National Business Furniture Harold Weiss
Nelson Interiors Robbie Nelson
NEO, Inc. Meg Johns
NEO, Inc. (Deliveries outside of Texas!!) Margie Malzone
New Paradigm Interiors, Inc. Brian Woerndle
Nickerson New Jersey Inc Cathy Ihnat
Nashville Office Interiors (NOI Knoxville) Amy Taylor
Nashville Office Interiors (NOI ChattanoogBarbara Williams
Norby's Work Perks Andrea Zimniak
Northern Business Products, Inc (NBP) Gary Benson
Office 360 Tanya White
Triplett Office Essentials Michelle Schurman
Kyser Office Works Elaine Garner
Office Furniture/USA Bob Ghee
Wilton's Office Works Jeff Monroe
Contract Resource Group Linda Verhalen
HST Interior Elements Rachel Robbins
iSPACE Furniture, Inc. Joel Peterson
McCoy-Rockford, Inc. Peter Kalb
Dekalb Office Environments, Inc. Ron E. Anderson
Rust's Interiors for Business Talla --



Office Furniture & Design Concepts, Inc Bernie Whitman
OfficeChairs.com Desiree Pasbrig
Office Solutions Leila Best
Office Resource Center Bill Huedepohl
Continental Office Environments Sara Lund
Office & Ergonomic Solutions, Inc. Preston Evans
Office Depot Judy Alberts
Office Worx, Inc. Brian Clark
Direct Commerce Group, LLC (DCG) Marge Dolan
Office Depot Virtual Peggy Kirchgassner
Office Furniture Interiors, Inc. Jack Harrison
Office Environments, Inc. Bill Casey
Office Environments & Services Marjorie Ashby
Office Furniture Group, Inc. Pam King
Office Interiors Group, Inc. Jane Ingersoll
Office Sales Incorporated David Nichols
OfficeWorks Services, LLC Tom O'Neil
Office Relief, Inc. Paul Blaubach
OfficeScapes Dana Good
Marnoy Interests / DBA - Office Pavilion HMollie Ellerkamp
Office Resources Rob Tenaglia
Office Furniture Depot Dave Boles
Office Interiors, Inc. Laura Sesock
Office Images Ric Hammett
Office Images, Inc. **GSA ONLY** Brenda Armstrong
Office Furniture Innovations, LLC Belinda Hannigan
Omega Commercial interiors L Cress
Office Planning Group (OPG) John Rotty
Office Interiors by OSCO, Inc. Jimmy Worley
Pacific Office Furnishings Tess Healey
Pacific Ergonomics, Inc. Jean Bakes
Pacific Office Interiors Stephanie Scalone
Parameters, Ltd. Anne Young
Paragon Commercial Interiors, Inc. Dana Wilkinson
Parron-Hall Office Interiors Lisa Hutter
PBI Commercial Interiors (PBI Inc) Darla Pinkerton
Pear Workplace Solutions John Robbins
Perdue Office Interiors Trace Turner
Peripheral Logix LLC, DBA Ergoprise Stephanie Gilbert
Perry Office Products dba Perry Office PluLea Shawstad
Pigott, Inc. Office Pavilion Tana Nichol
Pinnacle Office Environments Bernard Freed
Pivot Interiors, Inc. Corporate Office Patrick Donlon
Pivot Interiors Ray Stromback
PMC Commercial Interiors (Price-Modern Jane Ansbrow
Poletti Associates, Inc. Susan Poletti
Price Modern - Washington Natalie Howard-Robinson



PRIDE Enterprises Carl Burkholder
Quality Mill Supply Connie Neal
Randall Business Interiors, Inc. Rosalyn
Raymond Allyn Business Supplies, Inc Linda Krogh
Rehab Solutions, LLC. Melissa Villegas
Reich & Associates Paul Reich
Relax the Back Store #120 - Tulsa Trey Fillmore
Relax The Back Store #91 - OK City Toni Marks
Reno Business Interiors, Inc. Tom Cain
Resource One Cindy Davis
RSI Equipment, Inc. (RSI) Charles Kratt
Rio Grande Contract Furnishings, Inc. - GMaggie Padilla
Rio Grande Contract Furnishings, Inc. John Leal
RJE Business Interiors Denny Sponsel
Rocky Mountain Records Mgrs. Dana Gutierrez
Royer & Schutts, Inc. Kelly Royer
Rudolph's Office & Computer Supplies, In Terry Nohe
Runco Office Supply Diane Stock
RV Leonard Company, Inc. David Deveau
San Antonio Lighthouse for the Blind Pat Roth
FFC-Correctional Industries Melissa Cornwell (Send Invoices to 2 C
COBI Inc, dba Scheffer's Office Furniture Bonnie I Scheffer
Scott Rice Cindy Schneider
Scott Rice George Basore
SCS Integrated Support Solutions, LLC Katherine McClees
Sea Coast Designs, Inc. John Rogers
Seats and Stations, Inc. Dennie Moreno
Sheehan's Office Interiors, Inc John H Sheehan
Shore Total Office Ana Lopez
SideMark Corporate Furniture Jovan Lubina
Sierra School Equipment Company David Shaw
Meadows Office Furniture Company Send Invoices to -->>
SLM Contract Furniture, Inc. Susan Lord
Smart Office Services, LLC Jeane Kidwell
Smith Office & Computer Supply David Levy
Solution Planning and Contract Env dba SKathie Fuce-Hobohm
SourceOne Office Products, Inc. Ed Gerbershagen
Spaces, Inc. Audrey Canaday
Spaces Group, LLC Mikie Smithers
Specialized Marketing, LTD. Cris Buck
Staples Business Advantage R. John Walker
Staples Sample Account R. John Walker
State Office Furniture LLC Tim Moore
GoStephens (formerly Stephens Office SuGeorgiann Caskins
Stinson Stationers, Inc Patricia Tuck
S & T Office Products, Inc. Don Manion
Storr Office Environments, Inc. Bob Shanz



Storey Kenworthy Co. Deb Bellon
South Texas Lighthouse for the Blind (ST Micky Ooi
Systems Furniture, Inc. Fax# 920-336-4008
Systems Source Jolly Patel
Tactical Office Solutions Lee Ann Zelesnikar
Tactical Office Solutions  **GSA ONLY** Lee Ann Zelesnikar
Tactical Office Solutions Jame Appicella
Tangram Interiors Monica Fuller
TechniCon, Inc. John Cox
Technical Interiors, Inc Eddie Martin
The Telcar Group, LTD Tom Frances
TEOS, Inc. Wes Francis
Texas Wilson Office Furniture Tammy Poe
N/A Muniz, Inc. dba The Better Back StoreMiquel Rios Orsini
The Furniture Group John L Ryan
The OFIS Ann Bishop
Double S Stationery, Inc. A. Montes
TransAmerican Office Furniture, Inc. Deborah Torres
Triangle Office Equipment Daye Jones
Tri County Office Furniture Bryan Burnell
Turnkey Project Services, LLC Chris Matthews
Union Office Interiors Justin Quintin
Unisource Solutions Alma Iribe
United Group, Inc. Tom Kramer
Urban Office Design Kristi Urban
Vanguard Environments, Inc. Gayle Smith
Waldner's Business Environments June Boasi
Warehouse Direct, Inc. Fern Pullman
Washington Group Solutions Charlotte Hyland
Washington Office Interiors Barbara Barry
W B Mason Ed Pires
WB Wood Rohan Chinapen
Western Office Interiors Rob Nitzsche
Wittigs Office Interiors Mark Wittig
Witt's Everything For The Office Ross Amato
Workspace Dynamics, Inc. Michelle Smith
Workwell Partners Jeremy Jennings
WorkSpace Resource, Inc. James Strole
Worksafe Products, Inc. Ted Engler
Workplace Solutions, Inc. Maryann Woods
Elements Rob Hill
Workplace Innovations Sean Hill
Workplace Partner James Burns
WorkSpace Elements Sue Thomas
Workplace Interiors, LLC Vincent Sweeney
Eaton Corporation Paula Cassanelli
Eaton Corporation Sample Account A/P



Washington State Correctional Industries Kyley M Wheeler
WSI Group Dan McConochy
Young Office Environments, Inc. Alita Webster
Young Equipment Sales. Inc Marlene Young



Contact: E-mail Contact: Phone
Andy@HerreConsulting.com 717-943-7034
robin@2mbp.com
nickyn@aaasolutions.com 415-568-2779
darles@abiofficefurniture.com 858-549-3355
michael@accentny.com
lawall@advan-ergo.com 314-994-0500
jan@usadvantage.net 770-830-6868
adwaccounting1@yahoo.com 5045850808
mhodes@sdvob.us 816-471-7999
tcohen@afd-inc.com 212-721-7100
peter.lindsey@bos.com 630-773-7777
ajgrack@ajgrack.com 814-835-8217
KAnderson@alfredwillliams.com 919-459-3236
SDavis@alimed.com 781-329-2900
Darren@allstateofficeint.com 732-438-1244
kent@altbusfurn.com 952-253-2821
mar@ambiencedore.com 323-660-8622
dkuntz@americanoffice.com 410-539-7529
conniec@abinteriors.com 321-723-5003
AmeriDesign@comcast.net 410-823-5500
mknight@aoicorp.com 402-896-5520
acctpayable@pomerantz.com 215-408-2100
accounting@arcergo.com 619-828-7001
cwaters@aibirm.com 2058714599
tbloss@arcticoffice.com 907-792-1213
cmilianta@aof.com 212-633-2400
perry@arensonof.com 858-453-2411
JBRizuela@AssociatesPurchasing.com310-286-1800
PCarr@atd.com 216-576-1000
JFemal@abfurn.com 512-832-6400
JTunnell@AZORinc.com 800-851-0189
bbranden@badesigns-ks.com 785-267-8100
cs@buyofficedirect.com 225-774-8773
accountspayable@open-sq.com
state@barefield-co.com 601-352-2907
Dan@bbeoffice.com 413-442-8217
aadams@bagcontract.com 813-880-8686
joelowen@belnickinc.com 770-721-8262
kent@beyondtheofficedoor.com 715-803-4041
jbialek@bialek.com (301) 738-0380
ktrebil@bkmsd.com 8585694700
cwilson@bkmtexas.com 214-902-7221
ptillona@bkm.com 617-439-4900
peter@hustoncommericalinteriors.com 7722834608
KHewatt@tropegroup.com 707-549-8181
Hank@bluehen.com 888-258-3436



rance@findblueskies.com 719-331-5639
Bobbie@frsdinc.com 858-513-6584
DiannaSetser@officemax.com 815-431-7222
Paul@bcinteriors.com 303-443-3666
bruce@bpinteriordesign.com 469-450-5415
llopez@broussardgroup.com 210-224-6220
pkordus@buildingservice.com 4143533600
customerservice@burgessinteriors.com205-870-7853
tjohnson@burkettsoffice.com 916-387-8900
aleggett@binw.com 253-592-6012
christy@businessinteriors-ep.com 915-591-9393
ssmith@businessinteriors.com 817-858-2000
apizzitola@businteriors.com (205) 939-1008
davidhoupt@bijackson.com 601-969-1000
Patie@CalOffice.com 916-442-6959
cgsalesllc@aol.com 4078764481
kphillips@canfieldco.com 605-339-1411
JClayman@champion-industries.com 304-343-7551

907-777-1500
joan@capitolsupply.com
paige.callahan@c-w-c.com 770-493-8200
accountspayable@cbi-nc.com 9199911077
vh@carolinainteriorworks.com
alyssa@centerlineassociates.com
ERIK@CHAIR-PROS.COM
davidhawk@citronworkspaces.com 303-665-7676
mclass@classcfi.com
gaspard@cog.com 408-213-1790
KBuydos@color-art.com 314-432-2340
humphreysg@coiseattle.com 206-577-2791
Lori.Frederickson@cfsmn.com 952-915-6311
twood@cdsorlando.com 407-774-4832
eugenia@cidint.com
smderosa@csgsupplies.com 512-833-6688
brianp@cfs-g.com 9082402968
MarkR@contractassociatesnm.com 505-881-8070
markb@contractresourcegroup.com 509-458-0411
Cheryl@OP-Hawaii.com 808-599-2411
judy@cfo-inc.net 301 299 9778
jhenderson@cisinphx.com 602-304-0100
glouis@ceofga.com 404-679-8937
BISAP@staples.com
POwings@CSIfullmer.com (626) 486-2266
bfewell@corporateconceptsofsc.com 803-758-2900
AL@CORPORATEDESIGNCHOICE.C 305-716-9990
cwilkinson@corporateinteriorsinc.com (727) 539-7544
lzerante@corporateconcepts.com 630-691-8800



accountspayable@corporatesource.org214-468-0468
VLopenzina@cbs-nj.com 609-935-0180
smayo@cop-inc.com 2077757100
Martha.Korinko@creativebusinessinteri414-545-8500
BKelly@cop-inc.com 646-590-1710
lkimbrel@creativeof.com 360-754-1732
swolf@creativesupports.com 925-866-2990
jbrenn2@comcast.net 770-971-1631
joe.wilcox@creativebusinessinteriors.co414-545-8500
eddie@officemonkies.com 478-757-1500
jcorwin@csiergonomics.com 952-215-0700
jmaxwell@bitexas.com 361-882-3456
bdavis@wayfair.com 617-502-7309
csofficeinterior@aol.com 714-742-6727
kurt@cubesolutions.net 408-370-1755
TMcMahon@Dancker.com 862-778-2073
mindy.mcwillliams@targetinteriors.com 612-343-0868
jessica@dcioffice.com 210-521-9900

713-782-1300
dfinishes@gmail.com 925-216-5077
cgalletta@desertbusinessinteriors.com
gene@dispatchproducts.com 260-665-7961
Diversified101@cox.net 949-486-1358
Maureen@dandrofficeworks.com 626-454-4660
deanne@ecbi.cc 7158332300
rebony50@aol.com 253-874-1866
Hans@EdwardsandHill.com 410-884-8450
holly@efs-llc.com 610-630-3995
eoe@qwestoffice.net 651-224-0344

954-782-1855
RodriguezLy@lilly.com 787-257-5444

608-441-8900
dcain@empireoffice.com 212-607-5504
jason@encompaskc.com 816-300-1122
ergowoman@aol.com 281-316-2288
jcamden@ergostoreonline.com 704-543-7994
dtirsch@ecergo.com 818-865-9991
michael@allmypainisgone.com 214-392-8888
sales@ergoproducts.com
bill@ergoform.com 703-738-5678
manager@ergobuyer.com 435-214-4269
bjohnson@actergo.com 919-676-8211
CustomerService@ErgoDirect.com 650-654-4300
lee@ergokomfort.com 978-686-6262
chris@ergonomicssimplified.com 310-871-4687
Steven@ErgoDepot.com 888-508-3725
sales@888ergodir.com



Loryn@ergoizeit.com 858-243-9533
mike@ergomart.com 888-420-3200
ralphwilliams@ergonomicsolutions.biz 502-485-1840
mcaffrey@e-systemsgroup.com
cpolar@evensonbest.com 212 549 8019
creative@inmod.com 201-750-1871
DZARUCA@AOL.COM 419-535-5555
fconley@wave-fcm.com 713-585-7804
BAbbott@intereum.com 763-417-3300
nleach@fpifurniture.com
chollis@fri-texas.com 5123711232
jay@feigus.com 732-780-6665
sdennehy@fensassociates.com 978-372-2650
stuart.warshaw@floodbrothers.net 404-799-3744
cscully@foiusa.com 904-731-0063
berk.claiborne@fluidinteriors.com 612-746-8700
buddy.jordan@formsandsupply.com 704-598-8971

414-906-3200
gpyles@franklininteriors.com (412) 261-2525
matt@mysupplies.com 404-768-2387
nkahn@frost-barber.com 255-926-5000
steve@furnishingsplus.net 916-212-3288
KristyM@fmgi.com 214-556-4700
PAYABLES@FURNITUREPROCORP. 845-362-2061
sage@furnitureenvironments.com 858-255-8718
Mike@FurnMedi.com 915-887-8800
rmagcalas@gainfulinc.com (626) 961-9397
randydurbin@gbpdirect.com
leo@grandcorp.com 310-515-6715
ken@airtech.net 800-759-5060
theaps@cessiergonomics.com 404-250-1004
mike@ergomart.com 888 420 3200
cblanchard@galtfoundation.org 405-488-2501
bstanleygill@aol.com 304-746-5200
alowrance@glsc.com 2147646400
laddison@becktoi.com 505-883-6471
awelker@gmbi.net

602-263-1110
finance@govsolutionsinc.com 757-430-7890
wgrarbel@graebel.com
agarard@groomsinc.com 417-883-4646
uriberobert@yahoo.com 224-372-7484
rfailla@henricksen.com 630-250-9090
kkatada@hbdg.com 702-951-8129
tina_draper@hermanmiller.com 503-731-3557
aellis@spectrumworkplace.com
wendy_cossey@hermanmiller.com 6166547954



bernie@hernandezsupply.com 409-724-0135
jim@hbi-inc.com 9362954592
Hogue@hoguesf.com (415) 788-4888
mvizcaino@holmesbrakel.com 904-538-9883
ahackney@hstci.com 615-277-1080
chubble@hubble-mitchell.com 501-312-2700
paulsen@thehumansolution.com 800-531-3746
akoch@id-a.com 502-562-9255
JDeluise@itechos.com 212-213-8666
maurice.belle@indoff.com 314-997-1122
jeff@industrial-ergonomics.com 612-532-6774
acct@theergonomicstore.com 760-632-8350
lbushman@innerplan.com 501-371-0300
bsmith@innovativeos.com 952-808-9900
Nancy@ICIFurniture.com
leeann@interiorresourcegroup.com 410-654-3611
jvazquez@ids-pr.com 787-706-0201
ifgmgeisert@aol.com 316-262-1417
kkearney@ifsbi.com 850-536-0888
lane@interiorconceptsdenver.com 303-377-2336
jenniferc@interform.com 925-867-1001
CorinneS@interiormotions.com 510-653-6100
tbertsch@mbapc.com 701-232-3013

8085938420
BKing@interiorinvestments.com 847-325-1000
lweed@interiorcontract.com 407-294-4141

6013727901
MikeL@reporterbigskyoffice.com 406-248-7881
cmccall@lorick.com 803-252-5380
blanca@xpressbuy.com 305-557-1667
mark.felt@jcwhite.com 954-499-6677
D.Bonino@jemtechgroup.com 586-783-3400
dmendoza@j-c-s.com 713-681-6407
SLord@jlmoffice.com 603-601-6660

210-650-3995
jcinv@jonescampbell.com 800-447-8833

7134682166
steve@justergonomics.com 650-892-8774 (cell)
dean@justergonomics.com 214-218-6468
jkaiser@kaiserbi.com 520-647-2121
ann@kbmworkspace.com 4084361100
cbudny@korllc.com 319-362-0055
lsoto@ktginc.com 787-760-7610
james.hall@lakewoodii.com 785-826-0288

212-233-4100
Lmanfre@lanofficefurniture.com 312-670-0800
louise@laytonofficesupply.com 8017732512



jim.lerdahl@lerdahl.com 608-831-1010
212-279-8200
669-800-2500

accountspayable@lothinc.com 5135544900
KKoconis@mmoffice.com 262-317-1775
MMS-SALES@MSN.COM 952-890-1401
Bmartin@mosdirect.com 817-573-2694

410-265-5600
mdickson@mbcf.com 510-719-8258
jayh@mbiseattle.com 206-343-5800
janet@mccartysoffice.com 620-421-5530
EFrey@Rockford-Texas.com 512-442-0703
mark@mcergo.com 860-872-1234
hkitchenII@tx.rr.com 972-317-7396
criffey@metroofficesolutions.com 410-297-6666
andrew@mgwest.com 415-730-1526
paul.olsen@MillersInc.com 803-254-1656
eric@mindasupply.com
lewis@modernenv.com 757-497-9577
dnoel@moii.com 410-265-5600
sales@ergolcd.com 847-656-5339
karen.mcconnell@myofficeproducts.com
rpeppers@noi-tn.com 6153291811
salr@nbf.com (213) 401-3975
apmil@nbf.com 414-276-8511
apmil@nbf.com 414-276-8511
sales@nationaloffice.com
Robbie@nelsoninteriors.com 210-684-2624
mjohns@neoinc.com 813-712-7303
mmalzone@neoinc.com
BWoerndle@newparadigmint.com 636-717-0045
cihnat@nickersonnj.com 732-721-0094
amy@noi-tn.com 865-973-4780
barbara@noi-tn.com 423-779-3260
Andrea@norbys.com 701-746-9441
ap@nbpoffice.com 2187260167
T.White@office3sixty.com 317-686-5754
AP@TRIPLETTS.COM 515-270-9150

3348349400
bobg@officeplusnv.com 7029326659
jmonroe@wiltons.com 9792680062

713-803-0100
rrobbins@intelements.com 615-321-9590
jpeterson@ispacefurniture.com 612-922-1300
PKalb@McCoyinc.com 713-862-4600

770-360-0200
service@ifbok.com (405) 235-3375



bwhitman@ofdc-inc.com 239-337-1212
DesireeP@nbf.com (414) 615-3676
lbest@officesolutions.com 714-692-7412
billh@officeresourcecenter.com 210-650-5002
accountspayable@continentaloffice.com(412) 464-2500
Preston@OESOfficeFurniture.com 909-646-9870
Judy.Alberts@officedepot.com 561-438-7997
BriClark@office-worx.com 813-855-5844
marge@homeofficesolutions.com 847-504-1735
peggy.kirchgassner@officedepot.com 561-438-7997

210-444-1316
bcasey@officenvironments.com 205-443-8300
MAshby@oesjax.com (904) 398-9761
PKing@ofginc.com 949-769-6400
jane@olg.com 972-388-7848
osidmn@infionline.net
TONiel@officeworks.net 317-577-3510
paul@officerelief.com 510-383-1190
dgood@officescapes.com 303-574-1115
mellerkamp@ophouston.com 713-803-0000
robtenaglia@ori.com 6174239100
D.Boles@OfficeFurnitureDepot.com 863-682-3450
lsesock@officeinteriorsok.com 405-604-9080
rhammett@office-images.com 301-921-0900
barmstrong@office-images.com 240-283-1255
BHannigan@ofillc.com 713-868-2634
lcress@omegacomint.com 304-581-6701
jrotty@opgtnva.com
JWorley@oscoinc.com 256-340-5100
thealey@pacoff.com 5032424200
jean@pacificergo.com 619-546-0872
sscalone@poi.bz 818-735-0333
AYoung@Parameters.com 952-903-5200
danaw@paragoninteriors.com 563-326-1611
lhutter@parronhall.com 858-268-1212
invoices@pbiasheville.com
JRobbins@pearcom.com 303-824-2000
trace.turner@perdueoffice.com 904-737-5858
sgilbert@ergoprise.com 512-275-6300
leas@perryop.com 254-778-4755
tnichol@pigottnet.com 515- 279-8879
bernardf@ergonetics.com 301-495-9399
pdonlon@pivotinteriors.com 408-432-5600
rstromback@pivotinteriors.com 949-988-5400
jane@pmccommercialinteriors.com 919-325-0002
sue@polettiassociates.com 650-529-2006
natalie.howard-robinson@pricemodern 301-459-8111



cburkholder@pride-enterprises.org
CNeal@QualityMill.com 317-489-0593
rosalyn@randallbi.com 703-642-2506
linda@raymondallyn.com 760-744-4251
customerservice@ergonomicconnectio 818-888-7215
kapa@reichoffice.com 330-699-8808
rtb120@tulsacoxmail.com 9182546570
tonimarks@coxinet.net 405-858-8827
ThomasCain@renobusinessinteriors.co775-786-2700
cdavis@resourceoneoffice.com 217-753-5742
ckratt@rsiltd.com 516-561-6161
mpadilla@riograndebpsi.com 915-544-8710

9155336992
dsponsel@rjefurn.com 513-641-3700
dana@rmrminc.com 719-473-4040
kelley@royer-furn.com 214-461-8300
TNohe@rudolphsupply.com
diane@runcoonline.com 847-699-3330

7813314440
proth@salighthouse.org 210-533-5195
mdcornwell@doc1.wa.gov 360-725-9153
bonnie@scheffersofbm.com 573-472-2422
cindy.schneider@scottriceok.com 918.362.4300
george.basore@scottriceok.com 918-362-4300
KMcClees@scsiss.com 703-494-5025
chairtech@sbcglobal.net (949) 588-8644
dennie@seatsandstations.com 916-786-8005
jsheehan@sheehansoffice.com
Ana@shoretotaloffice.com 858-444-1968
JLubina@sidemark.com 408-490-3300
davidshaw@ssecinc.com 661-399-2993
AP@meadowsoffice.com 212-741-0333
susan@slmcf.com 858-277-9700
J.Kidwell@2bsmarter.com 410-787-2525

9549224811
khobohm@spaceinc.net 989-835-5151
edg@sourceoneop.com 562-231-1180
acanaday@spacesinc.com
msmithers@spacesgrp.com
sml@smarketltd.com 410-267-0545

508-253-5000
508-253-5000

timmoore@stateofficefurniture.com 770-597-1518
georgiann@gostephens.com 713-680-1616
ptuck@stinsons.com 661-323-7611
DManion@stoffice.com 651-486-1245
bschanz@storr.com 919-313-3700



dbellon@storeykenworthy.com
361-883-6553
9203361510

JPatel@systemsource.com
leeann@tosoffice.com 757-565-6060
leeann@tosoffice.com 757-565-6060
james@tacticalofficesolutions.com 9783728821
mfuller@tangraminteriors.com 562-365-5116
john.cox@technicon.fdn.com 770-449-5579
emartin@aros.net
Tom@thetelcargroup.com 631-563-9195
wes@teos-inc.com 206-851-4003
TPoe@texaswilson.com (210) 647-8800
mrobetterback@yahoo.com 787-758-2939
JohnLRyan@Comcast.net
abishop@theofis.com 7135726783
amontes@theofficeshop.com 787-763-5875
dtorres@transamfurn.com 215-482-8550
D@TriangleOfficeEquipment.com 919-929-4203
bryan@tcof.com 805-564-4060
chris@turnkeyprojectservices.com 817-633-3030
jquintin@unionoffice.com 877-396-6400
AIRibe@UnisourceIT.com 562-949-111
tkramer@unitedgp.com 847-816-7100
requests@urbanofficedesign.com 801-580-2064
gayle@vanguardenvironments.com 713-871-8686
JBoasi@Waldners.com 631-844-9316
FPullman@warehousedirect.com 847-631-7187
chyland@wgsoffice.com 703-237-9596
bbarry@washingtonoffice.com 301-906-0528
ed.pires@wbmason.com 508-586-3434
rchinapen@wbwood.com 212-647-6215
rnitzsche@westernoffice.com 310-904-9909
Mark.wittig@wittigs.com 210-270-0100
RossA@wittsonline.com 661-822-6760
msmith@wsdnm.com 505-254-2000
jjennings@workwellpartners.com 212-251-0210
jstrole@workspace-resource.com 936-756-1512
eengler@sbcglobal.net 314-872-9022
Maryann@YourOfficeDesign.com
RHill@WorkplaceElements.com 303-471-4334
sean@wpicc.com
james@workplace-partner.com 970-690-2937
sue@workspaceelements.com 801-746-0271

585-425-7420
APCustomerService@eaton.com 8002257348
APCustomerService@eaton.com



kmwheeler@DOC1.WA.GOV 360.725.9155
WSIGroup@aol.com 440-356-6565
awebster@youngos.com 864.254.7536
marlene@youngequipmentsales.com 631-582-5900



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Texas Historically Underutilized Business (HUB) Certificate 

 

Certificate/VID Number: 1742983577400
File/Vendor Number: 011176
Approval Date: 27-MAR-2013
Scheduled Expiration Date: 27-MAR-2017

The Texas Comptroller of Public Accounts (CPA), hereby certifies that 

NEUTRAL POSTURE, INC. 
has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB) 
Program to be recognized as a HUB. This certificate printed 29-MAR-2013, supersedes any registration and certificate 
previously issued by the HUB Program. If there are any changes regarding the information (i.e., business structure, 
ownership, day-to-day management, operational control, business location) provided in the submission of the business’ 
application for registration/certification as a HUB, you must immediately (within 30 days of such changes) notify the HUB 
Program in writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB 
certification may be suspended or revoked upon findings of ineligibility. 

 

Paul Gibson, Statewide HUB Program Manager 
Texas Procurement and Support Services 

Note: In order for State agencies and institutions of higher education (universities) to be credited for utilizing this business as a HUB, they must award 
payment under the Certificate/VID Number identified above. Agencies and universities are encouraged to validate HUB certification prior to issuing a 
notice of award by accessing the Internet (http://www.window.state.tx.us/procurement/cmbl/cmblhub.html) or by contacting the HUB Program at  
1-888-863-5881 or 512- 463-5872. 

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB) 
Program for the State of Texas, which includes certifying minority and woman-owned businesses as HUBs and is designed to 
facilitate the participation of minority and woman-owned businesses in state agency procurement opportunities. 
 
We are pleased to inform you that your application for certification/re-certification as a HUB has been approved. Your 
company's profile is listed in the State of Texas HUB Directory and may be viewed online at 
http://www.window.state.tx.us/procurement//cmbl/hubonly.html. Provided that your company continues to meet HUB eligibility 
requirements, the enclosed HUB certificate is valid for four years. 
 
You must notify the HUB Program in writing of any changes affecting your company’s compliance with the HUB eligibility 
requirements, including changes in ownership, day-to-day management, control and/or principal place of business. Note: Any 
changes made to your company’s information may require the HUB Program to re-evaluate your company’s eligibility. 
 
Please reference the enclosed pamphlet for additional resources, such as the state’s Centralized Master Bidders List (CMBL), 
that can increase your chance of doing business with the state. 
 
Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program 
representative at (512) 463-5872 or toll-free in Texas at (888) 863-5881. 

Rev.	09/12



Certification Number: W050001

Expiration Date: 11/30/2015

NAICS: 337214

NEUTRAL POSTURE, INC.













References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone
Jourdanton Municipal Building Jourdanton TX Dan Nick 830‐769‐3589
Jourdanton Police Department Jourdanton TX Eric Kaiser 830‐769‐2241
Valencia State College Orlando FL Brenda Jones 407‐299‐5000
University of Nebraska‐Lincoln Lincoln NE Sara K. Luther 402‐472‐2218
Mississippi Highway Patrol Jackson MS Mitch Watson 601‐987‐1382
Maricopa County Phoenix AZ Ronda Mariarty 602‐372‐1162
Department of Public Safety Austin TX Jay Sams 512‐424‐2725
Department of State Health ServAustin TX Wendy Barnett 512‐341‐4565
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	Warranty/Freight Damage Request

Lifetime Single Shift Warranty
Effective January 2013
All Neutral Posture seating and accessories are warranted to the 
original customer to be free from defects in workmanship and 
materials under normal use for the product’s lifetime.

Normal use is defined as wear which occurs in an office 
environment during the course of a normal single-shift usage 
workday (8 hours per day/5 days per week).

This lifetime warranty shall be for all lines and components 
except as noted: accessories, chair controls, arms and plastic 
components are warranted for ten (10) years; inflatable lumbar is 
warranted for five (5) years; the ONGO® is warranted for three (3) 
years; upholstery is warranted for three (3) years The upholstery 
warranty does not include leather, Ultraleather™, NovaSuede®, 
UltraSuede®, Finesse®, COM or COL.

NP’s warranty obligation is limited to the replacement or repair, at 
NP’s discretion, of defective products which have been reported 
by the original customer to be defective in workmanship or 
material and which are found to be so by NP upon. Defective 
products shall be returned at the discretion of the corporate 
office and all returns must be authorized in advance. NP will 
assume no responsibility for any labor charges.

Freight for products and parts covered under warranty will be 
covered for the forty-eight (48) contiguous states and the District 
of Columbia with the method of shipping at NP’s discretion.

The user shall be responsible for all maintenance service, which 
includes: lubricating and cleaning of the product, assembly, 
adjustment and performing operation checks.

NP will have no warranty obligation if the product was not 
purchased new from NP, if the product was subjected to abuse, 
alteration, misuse, negligence or accident or if the user fails to 
perform the proper maintenance for the product.

The warranty printed above is the only warranty applicable 
to these products. All other warranties expressed or limited, 
including but not limited to the implied warranties of 
merchantability and fitness for a particular purpose are 
disclaimed.  

Seating Continuous-shift/ 
Intensive Use Warranty 
Effective January 2013

Certain Neutral Posture seating models, such as the N•dure™ 
and Big & Tall Series, come standard with the benefits of the 
following continuous-shift warranty. Other Neutral Posture 
products may be warranted for continuous-shift through the 
purchase of the continuous-shift warranty ($290 List). The 
continuous-shift warranty covers all components of the chair for 
a period of five (5) years from the date of purchase except for 
upholstery and inflatable lumbar. Only upholstery with a double 
rub rating of over 1M is warranted for the complete 5-year 
period. NP products not subject to the terms of our continuous-
shift warranty, but used in such an environment (exceeding 8 
hours per day/5 days per week), are to be free from defects in 
workmanship and materials for a period of two (2) years. NP shall 
have no warranty obligation if the product is subjected to abuse, 
alteration, misuse, negligence or accident or if the user fails to 
perform the proper maintenance service for the product All 
other terms and conditions of the lifetime single-shift warranty 
apply. 

Availability: 
Big & Tall Series	 Included in Price
N•dure™	 Included in Price
NP Series 	 $290 Up Charge
All other chairs	 Contact Sales Support,
	 customerservice@neutralposture.com

Always confirm pricing/availability with Sales Support. 

Equity Warranty 
Neutral Posture warrants to the original customer only that the 
products Neutral Posture manufactures and sells to customer 
are free of defects in workmanship and materials, during the 
applicable warranty period set forth below.
This comprehensive warranty applies to all products installed or 
reconfigured by an authorized installer.

Warranty period set forth below is for 24-hour, 7 days a week, 
multi-shift use. Should any failure to conform to this limited 
warranty appear to a product listed below during the applicable 
warranty period from the date of shipment, Neutral Posture 
shall, upon prompt written notice, repair or replace, at its option 
and cost, the affected part or parts.





 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 

 
Signed for and on behalf of Lucideon CICS Limited 
 
 
 
 
Authorised Signatory 

 
 

 
 
 
 
 
 
 
 
 
 

 
Certification to a Quality Management System has been maintained since 1999. 
 

The use of the Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate no.0006 
 
 
 
 

 
This Certificate of Registration is granted subject to conformance with the conditions of contract 
governing the registration. 
 
Further clarifications regarding the scope of this certificate may be obtained by consulting the 
organisation. 

 
Certificate No: 

 
24561 

 
Current Date of Issue: 

 
03 October 2014 

 
Original Date of Issue: 

 
08 May 2007 

 
Date of Expiry: 

 
07 May 2016 

 
Issue: 2: 10/14 

   

Lucideon CICS Limited 

Queens Road, Penkhull 

Stoke-on-Trent 

Staffordshire ST4 7LQ, UK 

T +44 (0)1782 411008 

support@lucideon.com 

www.lucideon.com 

Reg. England 1871628 

Certificate of Registration 

 

 

This is to certify that the Quality Management System of 
 

Neutral Posture Inc. 
 
3904 North Texas Avenue, Bryan, Texas, 77803, United States of America  
& 
Neutral Posture Canada Corporation, 115 Saltsman Drive, Unit 7, Cambridge, Ontario 
N3H 4R7, Canada 
 
Meets the requirements of 
 
 

ISO 9001:2008 
 
 
Scope of Registration 

 
Design, Assembly, Sales and Service of Ergonomic Solutions Furniture and 
Accessories. 
 
This certificate also includes the Assembly Operations in Canada. 
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