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VENDOR CONTRACT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 

For 

 
 
 

General Information 

 

The vendor contract shall include the contract, the terms and conditions, special terms and 
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the 
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any 
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other 
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any 
adjustments which have been issued.  
  
The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders 
shall state, in a separate writing, and include with their proposal response, any required exceptions 
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be 
incorporated into the final contract. 
  
The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing 
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing 
program authorized by the Region VIII Education Service Center, having its principal place of business 
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth 
below, including provisions of all Attachments referenced herein. In the event of a conflict between 
the provisions set forth below and those contained in any Attachment, the provisions set forth shall 
control. 
 
Definitions 

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the 
negotiated delivery order under the contract.  Special terms and conditions as agreed to 
between the vendor and TIPS member will be added as addendums to the PO.  Items such as 
certificate of insurance, bonding requirements, small or disadvantaged business goals are some 
of the addendums possible. 

Rapp Productions, Inc. DBA FurnitureLab

FURNITURE

CONTRACT NUMBER 1102215
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized 
holidays.  Premium hours are to be approved by the TIPS member for each delivery order and 
noted in the delivery order proposal as a line item during negotiations. 
REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday 
thru Friday. 
 

Terms and Conditions 

 
Freight 

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing.  
 
Warranty Conditions  

All supplies equipment and services shall include manufacturer's minimum standard warranty 
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or 
manufacturer for all products. All equipment proposed shall be new unless clearly stated in 
writing. 
 
Customer Support 

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Contracts 

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the 
statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Contracts for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 

 
Assignments of contracts  

No assignment of contract may be made without the prior written approval of TIPS.  Payment 
can only be made to the awarded Vendor or vendor assigned dealer. 

 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
contract. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
Renewal of Contracts 

The contract is for one (1) year with an option for renewal for 2 consecutive years. Total term of 
contract can be up to 3 years if sales are reported through the contract and both parties agree. 
 
Shipments 

The Vendor shall ship ordered products within five (5) working days after the receipt of the 
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the 
requesting entity as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
 

Payments 

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 
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Pricing 

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that 
is the lowest pricing available to like cooperative purchasing customers and the pricing shall 
remain so throughout the duration of the contract. 
 
The Vendor agrees to promptly lower the cost of any product purchased through TIPS following 
a reduction in the manufacturer or publisher's direct cost to the Vendor.  Price increases will be 
honored.  However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the participation fee to be remitted to TIPS by the 
Vendor.  Vendor will not show adding the fee to the invoice presented to customer.  The 
normal fee is 2%, but can be negotiated with the Vendor. 
 
Participation Fees 

Vendor or vendor assigned dealer contracts to pay the participation fee for all contract sales to 
TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use the 
“Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS contract. Failure to pay the 
participation fee will result in termination of contract. Please contact TIPS at tips@tips-usa.com 
or call (866) 839-8477 if you have questions about paying fees. 
 
Indemnity 

1. Indemnity for Personality Contracts. Vendor  agrees to indemnify and hold harmless 
and defend TIPS, TIPS member(s), officers and employees, from and against all claims 
and suits for damages, injuries to persons (including death), property damages, losses, 
and expenses including court costs and attorney’s fees, arising out of, or resulting from, 
Vendor’s performance of this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, invitees, whether or not such claims are based in 
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), 
officers, employees, or agents. 

 
2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold 

harmless and defend TIPS, TIPS member(s), officers and employees from and against all 
claims and suits for damages, injuries to persons (including death), property damages, 
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting 
from, Vendor’s work under this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and 
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hold harmless and defend TIPS, TIPS member(s),  officers and employees, from and 
against all claims and suits for injuries (including death) to an officer, employee, agent, 
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting 
from, Vendor’s work under this contract whether or not such claims are based in whole 
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers, 
employees, or agents.   

 
 Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.  
Pursuant to §271.159, TEXAS LOC. GOV’T CODE, in the event that any one of the Parties is required 
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition 
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of 
court. 
 
Multiple Vendor Awards 

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the 
best interest of the TIPS membership.  Bidders scoring 80% or above will be considered for an 
award. Categories are established at the discretion of TIPS. 
 

State of Texas Franchise Tax 

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the contract or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items already on 
contract at any time. 
 
Purchase Order Pricing/Product Deviation 

If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24 
hours of receipt of order. 

 
Cancellation for non-performance or contract deficiency 

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase 
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to 
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any 
obligation, term or condition of the contract. TIPS may issue a written deficiency notice to 
awarded vendor for acting or failing to act in any of the following: 

o Providing material that does not meet the specifications of the contract;  



 

 

The Interlocal Purchasing System (TIPS)        Lead Agency – Region VIII Education Service Center 
Page 6 of 11 

o Providing work and/or material that was not awarded under the contract;  
o Failing to adequately perform the services set forth in the scope of work and 

specifications;  
o Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
o Failing to make progress in performance of the contract and/or giving TIPS reason to 

believe that awarded vendor will not or cannot perform the requirements of the 
contract; and/or  

o Performing work or providing services under the contract prior to receiving a TIPS 
reviewed purchase order for such work. 
 

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a 
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in 
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work, 
documents, data and reports prepared by awarded vendor under this contract shall become 
the property of the TIPS Member on demand. 
 
TIPS Member Purchasing Procedures 

Purchase orders are issued by participating TIPS member to the awarded vendor indicating on 
the PO “Contract Number”. Purchase Order is emailed to TIPS at tipspo@tips-usa.com.  

 Awarded vendor delivers goods/services directly to the participating member.  

 Awarded vendor invoices the participating TIPS member directly.  

 Awarded vendor receives payment directly from the participating member.  

 Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Contract 

The form of contract for this solicitation shall be the Request for Proposal, the awarded 
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders 
referencing the requirements of the Request for Proposals. If a vendor submitting an offer 
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed 
agreement must be included with the proposal.  
Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s 
contract document shall not become part of TIPS’s contract with vendor unless and until an 
authorized representative of TIPS reviews and approves it. 
 
Licenses 

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop 
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work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 

If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this contract, a successor in interest must guarantee to perform all obligations under 
this contract. TIPS reserves the right to accept or reject any new party. A simple change of 
name agreement will not change the contractual obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 

Smoking 

Persons working under contract shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
 
Invoices 

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS 
Contract”. The shipment tracking number or pertinent information for verification shall be 
made available upon request. 
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Marketing 

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this contract by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 

The entity participating in the TIPS contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and 
employees shall not be made party to any claim for breach of such agreement. 
 
Legal obligations 

It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
contract thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 
 
Audit rights 

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve 
the right to audit the accounting for a period of three (3) years from the time such purchases 
are made. This audit right shall survive termination of this Agreement for a period of one (1) 
year from the effective date of termination. TIPS shall have authority to conduct random audits 
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in 
the event that TIPS is made aware of any pricing being offered to eligible entities that is 
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to 
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit, 
the requested materials shall be provided in the format and at the location designated by 
Region 8 ESC or TIPS. 
 
Force Majeure 

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
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Services 

When applicable, performance bonds will be required on construction or labor required jobs 
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS 
member’s local and state purchasing requirements. Awarded vendors may need to provide 
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual 
cost of the bond will be a pass through to the TIPS member and added to the purchase order. 
 
Scope of Services 

The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the 
estimate referenced as an attachment along with bond and any other special provisions agreed 
to for the TIPS member. If special terms and conditions other than those covered within this 
solicitation and awarded contracts are required, they will be attached to the PO and shall take 
precedence over those in the base contract. 
 
Project Delivery Order Procedures 

The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this contract when 
the TIPS member has services that need to be undertaken. Notification may occur via phone, 
the web, email, fax, or in person.  
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 
 
Scheduling of Projects 

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and site 
cleanup and inspection. No additional claims may be made for delays as a result of these items. 
When the tasks have been completed the awarded vendor shall notify the client and have the 
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS 
member will issue in writing any corrective actions that are required. Upon completion of these 
items, the TIPS member will issue a completion notice and final payment will be issued. 
 
Support Requirements 

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
  



 

 

The Interlocal Purchasing System (TIPS)        Lead Agency – Region VIII Education Service Center 
Page 10 of 11 

Special Terms and Conditions 
 

 It is the intent of TIPS to contract with a reliable, high performance vendor to supply products 
and services to government and educational agencies.  It is the experience of TIPS that the 
following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship.  The specific procedures will be 
negotiated with the successful vendor. 

 Contracts:  All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com. 
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward 
the order to TIPS at the email above within 24 business hours and confirm its receipt with 
TIPS.   

 Promotion of Contract:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the Vendor 
and not through TIPS contract is not acceptable to the terms and conditions of this contract 
and will result in removal of Vendor from Program.  Vendor is expected to use marketing 
funds for the marketing and promotion of this contract. 

 Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and 
sent to vendor.  The vendor must confirm receipt of orders to the TIPS member (customer) 
within 24 business hours. 

 Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated 
pricing must be posted by 1st of each month. 

 Back Ordered Products:  If product is not expected to ship within 3 business days, customer 
is to be notified within 24 hours and appropriate action taken based on customer request. 

 

Check one of the following responses to the General Terms and Special Terms and Conditions: 

 
(    ) We take no exceptions/deviations to the general and/or special terms and conditions. 
 
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 
 
(    ) We take the following exceptions/deviations to the general and/or special terms and 

conditions. All exceptions/deviations must be clearly explained. Reference the 
corresponding general or special terms and conditions that you are taking 
exceptions/deviations to. The proposer must clearly state if you are adding additional 
terms and conditions to the general or special terms and conditions. Provide details on 
your exceptions/deviations below: 

 
 
 
 

✔
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Exceptions: 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

General Terms and Conditions - Frieght:

Freight is not included in the pricing given. Freight and installation will be quoted locally,

on a per-project basis, to ensure best value.

General Terms and Conditions - Shipments AND Special Terms and Conditions - 

Back Ordered Products:

Most of the product offered is custom and made-to-order and is ready to ship in 4 to 6 

weeks.  FurnitureLab agrees to provide lead time to member at time of order and notify 

member if there is any delivery in ship date beyond lead time given.
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe National Address Region VIII Education Address
Coordinator Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, Department
Bid Number 1102215 Coordinator of Office Building
Title Furniture Operations
Bid Type RFP Floor/Room
Issue Date 08/03/2015 Department Telephone
Close Date 9/11/2015 3:00:00 PM CT Building Fax
Need by Date Email

Floor/Room
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company FurnitureLab
Address 103 West Weaver St.

Carrboro, NC 27510
Contact
Department
Building
Floor/Room
Telephone 1 (919) 9130270
Fax 1 (919) 9130271
Email
Submitted 9/11/2015 10:40:18 AM CT
Total $0.00

Signature Nathan Bearman Email sales@furniturelab.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Date Subject Message

08/13/15 Pre-Bid Webinar ** The webinar is being recorded for those that have scheduling conflicts. Please contact TIPS at
tips@tips-usa.com for a link to the recorded session.

1. Please join my meeting.
https://global.gotomeeting.com/join/604337077

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your
telephone.

Dial +1 (872) 240-3412
Access Code: 604-337-077
Audio PIN: Shown after joining the meeting

Meeting ID: 604-337-077

08/13/15 Pre-Bid Webinar ** The webinar is being recorded for those that have scheduling conflicts. Please contact TIPS at
tips@tips-usa.com for a link to the recorded session.

Monday, August 17, 2015, 10:00 AM (CST)

1. Please join my meeting.
https://global.gotomeeting.com/join/604337077

2. Use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your
telephone.

Dial +1 (872) 240-3412
Access Code: 604-337-077
Audio PIN: Shown after joining the meeting

Meeting ID: 604-337-077

Please review the following and respond where necessary

# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)



1102215 - Page 3 of 6

5 Company and/or Product Description: This information will appear on the TIPS website in the FurnitureLab offers a vast array of
company profile section, if awarded a TIPS contract. (Limit tables, chairs, booth seating, and
750 characters.) trash receptacles for commercial or

institutional dining environments.
Most products can be customized to
fit your project. We are the only
company in the industry with full
graphic capabilities featuring an
ever-expanding selection of styles
and imagery including custom logos
and designs. You can be confident
that your products will hold up in the
toughest environments as they are
backed by our 10-Year Warranty.

Our smart and savvy staff can help
you navigate product choices and
find the right solutions to fit your
budget. We quickly turn around
quotes, samples, or whatever you
need. We even have CAD models
and 3-D rendering capabilities to
help you and your customers
visualize the finished product.
Should problems arise in the field,
we quickly and efficiently respond
with replacements, repairs or expert
advice.

6 Primary Contact Name Primary Contact Name Nathan Bearman

7 Primary Contact Title Primary Contact Title Sales Director

8 Primary Contact Email Primary Contact Email sales@furniturelab.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9199130270

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9199130271

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

12 Secondary Contact Name Secondary Contact Name Amy Apollo

13 Secondary Contact Title Secondary Contact Title Contract Manager

14 Secondary Contact Email Secondary Contact Email amy@furniturelab.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9195903109

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9199130271

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Amy Apollo
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email amy@furniturelab.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9195903109

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Amy Apollo
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email sales@furniturelab.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9199130270
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24 Company Website Company Website (Format - www.company.com) www.furniturelab.com

25 Federal ID Number: Federal ID Number also known as the Employer 56-1806405
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 103 West Weaver Street

27 Primary Address City Primary Address City Carrboro

28 Primary Address State Primary Address State (2 Digit Abbreviation) NC

29 Primary Address Zip Primary Address Zip 27510

30 Search Words: Please list search words to be posted in the TIPS chair, booth, banquette, lounge,
database about your company that TIPS website users dining, table, base, laminate, solid
might search. Words may be product names, surface, trash receptacle, cafeteria,
manufacturers, or other words associated with the break room, stool, cafe, graphic,
category of award. YOU MAY NOT LIST seating, metal frame, wood frame,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: hospitality, healthcare, corporate,
product, paper, construction, manufacturer name, etc.) stadium, university, school,

restaurant, education, custom,
stacking, casters,

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Regulations for
Contracts document from the Attachments section, fill out
the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

32 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Carrboro

34 Company Residence (State) Vendor's principal place of business is in the state of? NC

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)

39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

40 Yes - No Pricing submitted includes the TIPS administration fee? Yes
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41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 1
working days?

44 Years Experience Company years experience in this category? 27

45 Resellers: Does the vendor have resellers that it will name under this Yes
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

46 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard 1 Year
term is ”Term of Contract”)
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Line Items

Response Total: $0.00



Reseller/Dealer Name Address City State Zip tact Name: ntact Name: L

AI Corporate Interiors 12739 Petaluma Road Victorville CA 92392 Stephanie

Anderson Commercial Furn515 Scooba Street Hattiesburg MS 39401 Diane Dykes

APG Office Furnishings (TN 5673 E. Shelby Drive Memphis TN 38141 Shandra Blackwell

Arbee Associates (MD) 9300 Gaither Rd. Gaithersburg MD 20877 Renee Tayman

Associated Office Systems 3850 N CAUSEWAY BLVD METAIRIE LA 70002 Lisa Woolfolk

Austin Business Furniture 9300 United Dr, Ste 3‐140 Austin TX 78758 Bryan Lane

B‐Ag Contract (Fort Meyers6835 International Center BFort Myers FL 33912 Maria Morris

B‐Ag Contract (Orlando) 420 S. Orange Ave Orlando FL 32801 Arlene Martinez

B‐Ag Contract (Tampa) 8408 Benjamin Road Tampa FL 33634 Tammy Dean

BA Designs, LLC (Kansas Cit3017 Main Street Kansas City MO 64108 Megan Lovelace

BA Designs, LLC (Topeka) 1637 SW 42nd Street Topeka KS 66609 Michelle Wooderson

Barnhill Office Systems and1930 North 1st  Abilene TX 79604 Cindy Barnhill

Bill Warren Office Products1233 Sovereign Row Oklahoma City OK 73108 Amy Bilger

BKM Officeworks 4780 Eastgate Mall San Diego CA 92121 Sandra Stacey

Boomerang 9155 River Road Pennsauken NJ 08110 Jill Supperer

Business Furnishings 4102 Meghan Beeler Court South Bend IN 46628 Troy Moreno

Business Furniture LLC (Ind6102 Victory Way Indianapolis IN 46278 Dana Huckstep

Business Interiors (Mobile) 309 Congress Street #D Mobile AL 36602 Teresa Dos Santos

Business Interiors (Montgo1141 Lagoon Business LoopMontgomery AL 36117 Taunia Ousley

Business Interiors (MS) 808 Foley St. Jackson MS 39211 Bill Pittman

Business Interiors by Staple4790 Regent Blvd. Irving TX 75063 Angie Barton

Business Interiors by Staple3957 Westerre Parkway Richmond VA 23233 Gail Bonn

Business Office Systems, In 740 Hilltop Drive Itasca IL 60143‐1326 Jamie Krecicki

Capitol Business Interiors (C711 Indiana Ave Charleston WV 25302‐5300 Betty Jones

Center Line Assoc 75 Nightingale Lane Gulf Breeze FL 32561 Denise Garcia

CFS Interiors and Flooring 940 Apollo Rd Saint Paul MN 55121 Maria Franzmeier

CI Select 11840 Westline Industrial DSaint Louis MO 63146 Tim Rhodey

Color Art Integrated Interio14720 W 105th Street Shawnee Mission KS 66215 Victoria Kuklenski

Commercial Concepts & Fu3622 Noland Court Independence MO 64055 Kevin Evans

Commercial Concepts & Fu3622 Noland Ct Independence MO 64055 Cassie Wilson

Commercial Design Service5805 BARRY RD TAMPA FL 33634 Lynn Elliott

Conser Office Solutions 8451 Western Way Jacksonville FL 32256 Chris Fountain

Continental Office Environm2601 Silver Drive Columbus OH 43211 Traci Hastings

Contract Furniture Solution787 Carman Meadows Dr. Manchester MO 63021 Michele McCartney

Contract Resource Group ( 400 Garden Oaks Blvd. Houston TX 77018 Valerie King

Corporate Environments (G1636 NE Expressway Atlanta GA 30329 Susan Percy

Creative Office Environmen11798 N Lakeridge Pkwy Ashland VA 23005‐8152 Sandy Bricker

Creative Office Environmen500 Woodlake Circle Chesapeake VA 23320 Laura Keogh

Custer Office Environments217 GRANDVILLE AVE SW GRAND RAPIDS MI 49503 Julie Sykes

CWC 4343 Northeast ExpresswayAtlanta GA 30340 Bill Miller

Design Central 11230 W SR 32 Yorktown IN 47396 Joshua Burton

Design Source Group 624 Westport Rd Kansas City MO 64111‐3128 Rebecca Boyd

e2 design, llc 130 Louisiana Ave Lexington KY 40502 Emily England

Eakes Office Plus 617 West 3rd Grand Island NE 68801 Shirley Schultz

Edge Office (Raleigh) 400 Glenwood Avenue Raleigh NC 27603 Michael Kerr

Elements IV Interiors (OH) 3680 Wyse Rd. Dayton OH 45414 Debbi Townsend

Emmons Business Interiors 2142 W. Spencer St. Appleton WI 54914 Mike Mailand

Emmons Business Interiors 2290 Dupont Dr Janesville WI 53546 Joann Hemming



Emmons Business Interiors 4604 Hammersley Road Madison WI 53711 Bob Anderson

Emmons Business Interiors 3323 S 32ND ST SHEBOYGAN WI 53081 Karen Rucks

Emmons Business Interiors 5225 Joerns Drive Stevens Point WI 54481 Mary Jo Steckel

Fenton’s Office Mart 111 W. McElroy Stillwater OK 74075 Terry Carpenter

Herald Office Systems (Cha1559 Sam Rittenberg Blvd Charleston SC 29407 Cindy Fielden

Herald Office Systems (Colu90 N. Shorecrest Rd Columbia SC 29209 Garrett Patton

Herald Office Systems (Dillo3250 Pile Dr North Charleston SC 29405 Natalie Good

Herald Office Systems (Myr909 West Broadway Myrtle Beach SC 29577 Carolyn Klem

Herald Office Systems (Sum736 Broad Street Sumter SC 29150 Danny Young

Hubble‐Mitchell & Associat1023 West 3rd Street Little Rock AR 72201 Chris Hubble

Hudson’s Blue Print 1007 W 5th Street Wichita Falls TX 76301 Donna Murray

Image Business Interiors (V332 N. Great Neck Rd.  Virginia Beach VA 23454 Cathy Cooper

Innerplan (Fayetteville) 100 W. Center Street, SuiteFayetteville AR 72701 Kelli Gemmell

Innerplan (N Little Rock) 7001 Innerplan Drive North Little Rock AR 72113 JoAnn Pinter

Innerspaice Architectural In895 Lagoon Commercial BlvMontgomery AL 36117 Celeste Russell

Innovative Business Furnitu3837 Elm Springs Springdale AR 72766 Doug Fletcher

Integrated Facilities Group 1214 E 2nd St Wichita KS 67214 Ken Hobart

Intelligent Interiors 4100 McEwen  Dallas TX 75244 Kris Holben

Interior Investments (Madi 4001 Fleeand Road Madison WI 53718 Margy Zweig

Interiors by Design (MD) 2613 Mae Wade Avenue Adamstown MD 21710 Dayla Nelligan‐Baro

JC White Office Furniture 3501 COMMERCE PKWY MIRAMAR FL 33025 Christie Ogden

JMJ Corporation DIVX Distribution CTR # 958Jackson TN 38301 Ken Sehlhorst

La Harpe's Office Furniture 318 President Clinton Ave. Little Rock AR 72201 Laurel Matchett

Lammco P.O. Box 6187 Lafayette IN 47903 Abri Burkhardt

Malone Office Environmen 1345 13th Avenue Columbus GA 31901 Daune Judah

Martin’s Office Supply 822 W. Pearl St Granbury TX 76048 Bill Martin

marxmoda (Bloomfield Hill 555 Friendly Drive Bloomfield Hills No MI 48302‐7310 Karen Hagelman

McWaters (Augusta) 3708 Benchmark Drive Augusta GA 30909 Richard Kalb

Merkel Donohue One Woodbury Blvd. Rochester NY 14604 Rosemary Haller

NBS Contract Group (Troy) 2595 Bellingham Troy MI 48083 Kim Sprague

NewSpace Business Interio 1960 Innerbelt Business CeSt. Louis MO 63114 William Davis

Office Concepts (RI) 2250 Pawtucket Avenue East Providence RI 02914 Linda Vario

Office Environments (Birmi1827 1ST AVE N BIRMINGHAM AL 35203 Carrie Isbell

Office Environments (Charl 11407‐B Granite Street Charlotte NC 28273 Dallas Follis

Office Environments Intern2700 S Quincey Street Arlington VA 22206 Catherine Hoerauf

Office Interiors Of Memphi7891 Stagehill Rd Memphis TN 38133 Susan Williamson

OfficeSource, Ltd. (San Ant 1133 Broadway St San Antonio TX 78215 Paula Deering

Pigott, Inc. Office Pavilion ( 3815 Ingersoll Avenue Des Moines IA 50312 Mindy Gridley

PMC Commercial Interiors  3000 Perimeter Park Drive Morrisville NC 27560 Shelia Falls‐Weiche

Price Modern (Baltimore) 2604 Sisson St Baltimore MD 21211 Brent Matthews

Price Modern (Lanham) 4400 Forbes Boulevard; Su Lanham MD 20706 Norma Downs

 Price Modern (Lanham) 2604 Sisson St Baltimore MD 21211 Accounts Payable

Professional Office Environ2270 Ball Dr. Saint Louis MO 63146 Kris McKenzie

Purchasing Management In4020 McEwen Road Dallas TX 75244 Sherry Hanisko

RJE Business Interiors (Indi 621 E. Ohio Street Indianapolis IN 46202 Beth Ford

Sayes Office Supply 1405 MacArthur Drive Alexandria LA 71301 Phil Jordan

Scott Rice of Oklahoma (Br 2900 North Hemlock Circle Broken Arrow OK 74012 George Basore

Scott Rice Office Works 14720 W 105th Street Shawnee Mission KS 66215 Carrie Niernberger

Scott’s Furniture & Design 3538 Clara Dr. San Angelo TX 76904 Dan Scott



Smart Business Interiors 1901 Vandiver Columbia MO 65202 John Hoey

Specialized Marketing, Ltd. 219 ROCK RIDGE RD ANNAPOLIS MD 21401 Polly Reiter

Square One Interiors, LLC. 8021 Santa Fe Dr Overland Park KS 66204 Courtnay Bradley

Storr Office Environments (1732 Capital Blvd. Raleigh NC 27604 Liz  Hawley Ennis

Studio West 2609 Boston Avenue Lubbock TX 79410 Janna Orman Mathe

StudioSix5 336 South Congress Austin TX 78704 Lisa Sigler

Systems Design Inc 1205 E. Washington Street Louisville KY 40206 Mike Nantz

Tangram Interiors 9200 Sorensen Avenue Santa Fe Springs CA 90670 Monica Fuller

Thomas Interior Systems In476 Brighton Drive Bloomingdale IL 60108 Anne Maxwell

Today's Office (Little Rock) 717 West 7th Street Little Rock AR 72201‐4044 Rocky Brown

Today's Office (Springdale) 800 Clayton St Springdale AR 72762 Accounts Payable

Total Office Solution of We3513 Wildewood Dr. San Angelo TX 76904 Patrice Fiveash

Washington Group Solution2300 S. Ninth Street Arlington VA 22204 Tom Murphy

Washington Office Interior 12354 Carroll Ave Rockville MD 20852 Barbara Barry

West Office Supply 2 S. Chadbourne St San Angelo TX 76903‐5806 Jay West

Western Office Interiors 2 S. Chadbourne San Angelo TX 76903 Brad Herbert

Widmer Interiors (Champa 1914 D Round Barn Rd Champaign IL 61821 Valerie Gittings

Widmer Interiors (Normal) 1520 East College Avenue Normal IL 61761 Linda Clark

Widmer Interiors (Peoria) 8415 N. Allen Road Peoria IL 61615 Michelle Staser

Widmer Interiors (Rockford7322 Argus Drive Rockford IL 61107 Anna Anderson

WJ Office City 118 South Big Valley StreetBoone NC 28607 Nate Chaney

Workplace Solutions (TX) 2651 N. Harwood  Dallas TX 75207 Greg Anderson

Workplace Solutions Inc. 317 Village Roads Virginia Beach VA 23454 Glenn Reichenbach

WorkSpace Inc. 309 Locust Street Des Moines IOWA50309 Rebecca Cantrall

Workspace Solutions (Fort 2208 Production Rd Fort Wayne IN 46808 Anna Lebel

Young Office Environments105 Southport Rd Spartanburg SC 29306 Tiffany Earle

Zimmerman School Equipm7335 Havens Corner Road Blacklick OH 43004 Steve Zimmerman J



Contact Email Contact Phone

Steffyweffy12@yahoo.com702‐217‐9497

601‐545‐7198

shandra@idavidson.net 901‐363‐9020x5

rtayman@arbee.net 410‐385‐5180 x21

504‐837‐8100

blane@abfurn.com 512‐832‐6400 x26

mmorris@tbaginc.com 239‐280‐1399

amartinez@beauxartsgrou 407‐302‐0092

813‐229‐7334

mlovelace@badesigns‐ks.c 816‐285‐8450

816‐285‐8450

sales@barnhillosi.com 325‐672‐3982

405‐947‐5676

sstacey@bkmofficeworks.c858‐569‐4700

jill@boomerangusa.com 856‐348‐4035

888‐283‐0393

317‐216‐1600

tdossantos@businteriors.c 251‐586‐0006

tousley@businteriors.com 334‐396‐4404 x1603

billpittman45@hotmail.com228‐697‐7310

214‐583‐8658

Gail.Bonn@Staples.com 864‐616‐5328

630‐228‐5246

800‐628‐7880

denise@centerlineassociat 850‐686‐5203

mfranzmeier@cfs‐floors.co651‐681‐8100

trhodey@ciselect.com 314‐909‐1990

913.888.7600

kevans@ccfurn.com 816‐254‐7400

cwilson@ccfurn.com 816‐254‐7400

lelliott@cdstampa.com 813‐886‐0580 x107

cfountain@consermoving.c904‐786‐0242 x218

614 262 5010

furniturelady.mm@gmail.com

713‐691‐4848

spercy@corporateenvironm404‐679‐8982

sbricker671@comcast.net 804‐303‐8248

757‐382‐5405

616‐456‐0321

770‐621‐6691

designthebox@aol.com 765‐288‐1458

816‐502‐1909

eengland27@gmail.com 859‐619‐0216

sschultz@eakes.com 308‐382‐8026

mkerr@edge‐office.com 919‐235‐0933 x 1100

dtownsend@elementsiv.co937‐252‐3982

mikem@ebiweb.com 920‐738‐7500 X11

joannh@ebiweb.com 608‐756‐0183



608‐441‐8900

 414‐452‐9499

maryjos@ebiweb.com 715‐254‐1122

terry@fentonoffice.com 405‐372‐5555

843‐556‐1007

gpatton@hosnet.net 803‐783‐1200

ngood@harold‐office.com 843‐478‐5124

cklem@herald‐office.com 800‐922‐4451

dyoung@hosnet.net 803‐778‐6575

chubble@hubblemitchell.c 501‐312‐2700

dmurray@hudsonblueprint940‐723‐0591

ccooper@imagebusinessin 757‐962‐9810

kdgemmel@innerplan.com479.695.1326 

joann@innerplan.com 501‐320‐1505

cryan@innerspaice.com 334‐272‐0031

doug@ibfnwa.com 479‐872‐2100

ken@ifgwichita.com 316‐262‐1417

972‐716‐9979

mzweig@interiorinvestmen608‐833‐1255

dayla@interiorsbydesign‐ll 301‐792‐5645

954‐785‐3212

804‐270‐7400

laurelmatchett@sbcglobal.501‐372‐6684

Abri@lammco.net  765‐447‐7400

djudah@maloneoffice.com706‐322‐2513

bmartin@mosdirect.com 817‐573‐2694

248‐334‐8000 x2064

rkalb@mcwaters.com 706‐396‐5400

rhaller@merkel.com 585‐238‐2816

248‐823‐5401

polanski_74@yahoo.com 314‐423‐3200

lvario@officeconceptsinc.n401‐435‐4200

205‐443‐8328

dfollis@office‐environmen 704‐714‐7216

cat@oeii.com 571‐438‐6658

901‐372‐0023

210‐212‐7742

515‐258‐8266

shelia@pmccommercialint 919‐228‐4016

Brent.Matthews@pricemo 410‐366‐5500  ext220

301‐459‐8111

Accounts.Payable@PriceM410‐366‐5500

314‐621‐0606

972‐239‐5555

bford@rjefurn.com 317‐293‐4051

philj@sayesoffice.com 318‐448‐4225

gbasore@scottriceok.com 918‐362‐4300

carrien@scottrice.com 816‐221‐6025

dans@wcc.net 325‐895‐0126



 john@smartbusinessprodu573‐474‐4057

polly@smarketltd.com 301 261  2536

CB@squareoneinteriorsllc. 913‐940‐9201

s

eson 806‐749‐6162

lisa@studiosix5.com 512‐476‐6501

sdimike@qx.net 502‐566‐3000

mfuller@tangraminteriors. 562‐365‐5116

maxwell@thomasinterior.c630‐671‐4252

rocky@todaysofficeinc.com501‐375‐5050

debbie@todaysoffice.com 479‐751‐5861

patricef@totalofficesolutio325‐234‐5533

tmurphy@dynamicbusines 703.685.0500

bbarry@washingtonoffice. 301.906.0528

325‐655‐8181

brad@westofficetx.com 325‐655‐8181

vgittings@widmerinteriors 217‐355‐5000 x118

309‐454‐7888 

800‐798‐6347x224

aanderson@widmerinterio815‐395‐7266

nate@wjoffice.com 828‐322‐2198

214‐741‐9667

glenn@yourofficedesign.com

RCANTRALL@WORKSPACEI515‐288‐7090 x159

aknapczyk@workspacesolu260‐422‐8529

tearle@youngos.com 864‐574‐2344

stevezimmerman24@yaho614‐861‐6383













References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone

Sedgwick County (Juvenile ResidWichita Kansas Wendy Eckerman 316‐660‐9788

Arkansas State Library Little Rock Arkansas Trish Luckadue 501‐682‐1527

West Texas A&M University Canyon Texas Jill Albus (Dealer) 806‐372‐2236



FurnitureLab™ warrants its standard products against manufacturing defects for 10 
years (unless otherwise stated). Warranty does not apply to any product that has 
been altered or subjected to misuse, negligence, accident, or normal wear and tear. 
Some natural variations occurring in wood and other natural materials are inherent to 
their character and are not considered defects.

FurnitureLab’s obligation under this warranty is limited to the original purchaser for 
repair or replacement of the defective item subject to inspection. We will not assume 
unauthorized costs associated with a warranty claim such as labor charges, field 
repairs, or shipping. This warranty applies only to products sold within the United 
States of America.

Note: Only our Outdoor Furniture is meant for outdoor use.

 FurnitureLab.com  800.449.8677  ��

10- Year Warranty

106 South Greensboro Street, Suite E
Carrboro, NC 27510

FurnitureLab.com
800.449.8677

Phone: 919.913.0270
Fax: 919.913.0271


