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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe National Address Region VIII Education Address
Coordinator Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Mrs. Kim Thompson Department
Bid Number 02062515 Coordinator of Office Building
Title Computers, Equipment, Operations

Components and Peripherals Floor/Room
Bid Type RFP Department Telephone
Issue Date 04/02/2015 Building Fax
Close Date 5/15/2015 3:00:00 PM CT Email
Need by Date Floor/Room

Telephone +1 (866) 839-8477
Fax +1 (866) 929-4402
Email bids@tips-usa.com

Supplier Information

Company En-Net Services
Address 712 N. East Street

Frederick, MD 21701
Contact Ed Floyd
Department Sales
Building
Floor/Room
Telephone 1 (301) 846-9901
Fax 1 (301) 846-9902
Email efloyd@en-netservices.com
Submitted 5/15/2015 12:54:16 PM CT
Total $0.00

Signature Ed Floyd Email efloyd@en-netservices.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

4 Company Residence (City) Vendor's principal place of business is in the city of? Frederick

5 Company Residence (State) Vendor's principal place of business is in the state of? MD

6 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 9)

7 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

8 Yes - No Is not owned or operated by anyone who has been Yes
convicted of a felony?

9 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

10 Pricing Information: Pricing information section. (Questions 11 - 14) (No Response Required)

11 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

12 Yes - No Pricing submitted includes the 2% TIPS participation fee? Yes

13 Yes - No Vendor agrees to remit to TIPS the required 2% Yes
participation fee?

14 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

15 Start Time Average start time after receipt of customer order is ____ 1
working days?

16 Years Experience Company years experience in this category? 19

17 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

18 States Served: If answer is NO to question #17, please list which states
can be served. (Example: AR, OK, TX)
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19 Company and/or Product Description: This information will appear on the TIPS website in the En-Net is a full service IT solutions
company profile section, if awarded a TIPS contract. (Limit provider of computer hardware,
750 characters.) software, networking equipment,

cabling, infrastructure, supplies and
maintenance services to public
sector entities. En-Net’s
partnerships with industry leading
manufacturers enable us to create
turnkey solutions, have access to in
depth resources and provide the
technical capabilities required to
deliver solutions that meet the exact
specifications and IT budget for
each customer.

En-Net is focused on providing
Public Sector (US Federal, State
and Local Governments and
Education) Institutions with
state-of-the-art solutions designed to
enhance the security and efficiency
of their information systems. En-Net
offers complete hardware, software
and cabling solutions, as well as full
integration, installation and warranty
services. En-Net has serviced and
supported a vast array of accounts.
Since En-Net primarily supports
public sector accounts, we have a
strong understanding of how the
business cycle works for State and
Local Government as well as K-12
and Higher Education customers.

Established in 1996, En-Net
Services has built long term
relationships by pursuing one
common goal: Provide high quality
products and services at exceptional
value with unparalleled customer
service. En-Net is a certified
Maryland Small Business reserve
with vehicles and/or subcontracting
partnerships to meet all contracting
requirements.

En-Net prides itself on ensuring that
customers receive efficient and
courteous assistance throughout the
entire sales cycle from a dedicated
account manager who can help
assess existing infrastructures and
recommend the best solution.

En-Net has included our full
company profile as an attachment to
this response.

20 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

21 Primary Contact Name Primary Contact Name Ed Floyd

22 Primary Contact Title Primary Contact Title SLED Sales Manager
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23 Primary Contact Email Primary Contact Email efloyd@en-netservices.com

24 Primary Contact Phone Primary Contact Phone - Format (xxx) xxx-xxxx (301) 846-9901

25 Primary Contact Fax Primary Contact Fax - Format (xxx) xxx-xxxx (301) 846-9902

26 Primary Contact Mobile Primary Contact Mobile- Format (xxx) xxx-xxxx (240) 603-4881

27 Secondary Contact Name Secondary Contact Name Greg Gordon

28 Secondary Contact Title Secondary Contact Title SLED Sales Representative

29 Secondary Contact Email Secondary Contact Email ggordon@en-netservices.com

30 Secondary Contact Phone Secondary Contact Phone - Format (xxx) xxx-xxxx (301) 846-9901

31 Secondary Contact Fax Secondary Contact Fax - Format (xxx) xxx-xxxx (301) 846-9902

32 Secondary Contact Mobile Secondary Contact Mobile - Format (xxx) xxx-xxxx (240) 422-0474

33 2% Contact Name 2% Contact Name Angie Popoff

34 2% Contact Email 2% Contact Email apopoff@en-netservices.com

35 2% Contact Phone 2% Contact Phone - Format (xxx) xxx-xxxx (301) 846-9901

36 Purchase Order Contact: This person is responsible for receiving Purchase Orders (No Response Required)
from TIPS. (Questions 37 - 39)

37 Purchase Order Contact Name Purchase Order Contact Name Greg Gordon

38 Purchase Order Contact Email Purchase Order Contact Email ggordon@en-netservices.com

39 Purchase Order Contact Phone Purchase Order Contact Phone - Format (xxx) xxx-xxxx (301) 846-9901

40 Company Website Company Website www.en-netservices.com

41 Federal ID Number: Federal ID Number also known as the Employer 52-1977379
Identification Number.

42 Primary Address Primary Address 712 N. East Street

43 Primary Address City Primary Address City Frederick

44 Primary Address State Primary Address State MD

45 Primary Address Zip Primary Address Zip 21701
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46 Search Words: Please list search words to be posted in the TIPS Audio & Visual, Audio/Visual,
database about your company that TIPS website users Backup, Barcode, Big Data, Case,
might search. Words may be product names, Computer, Database, Desktop,
manufacturers, or other words associated with the Ethernet Hubs, External Hard
category of award. YOU MAY NOT LIST Drives, Fiber, Flash Drives, Interenal
NON-CATEGORY ITEMS. (Limit 500 words) (Format: Hard Drives, IPS Monitors, KVM,
product, paper, construction, manufacturer name, etc.) KVM Switch, Labels, Laptop, LCD

Monitors, LED Monitors, Monitor,
Power, Power Supply, Printer, Rack,
Reader, Router, Scanner, Security,
Server, Solid State Drives, Storage,
Tablet, Texas, Thumb Drives, TIPS,
UPS, USB Drives, En-Net, 3D
SYSTEMS, 3M, ACER, ADAPTEC,
ADDON, ALLIED TELESIS BOX,
AMAZON KINDLE, AMERICAN
BATTERY, AOC, APC, APPLIED
DEVICE TECHNOLOGIES,
APPROVED MEMORY CORP.,
APRICORN MASS STORAGE,
ASUS, ATEN TECHNOLOGIES,
AUDIO TECHNICA, AVOCENT,
AXIS COMMUNICATION INC, B+B
SMARTWORX (IMC NETWORKS),
BATTERY TECHNOLOGY, BELKIN,
BEM WIRELESS, BENQ, BLACK
BOX CORPORATION, BOSCH
SECURITY, BOSS AUDIO,
BOSTON ACOUSTICS, BRETFORD
MANUFACTURING, BROTHER,
BUFFALO AMERICAS, C2G,
CANON, CASE LOGIC, CASIO,
CASIO ECR, CHERRY , CHIEF,
CYBER ACOUSTICS, CYBER
POWER SYSTEMS DS, DA-LITE,
DATALOGIC ADC, DATAMAX,
DELL, D-LINK, DRAPER, DYMO
CORPORATION, EATON, EDGE
TECH, EIZO INC , EIZO INC., ELO,
EMC, EMULEX, EPSON,
ERGOTECH, ERGOTRON,
FELLOWES, FLUKE, FORTINET,
FUJI PHOTO FILM, FUJIFILM,
FUJITJU, GENOVATION,
GIGABYTE, HAWKING, HEWLETT
PACKARD, HITACHI,
HONEYWELL, IBM, IMATION
CORPORATION, INFOCUS, INTEL,
INTERMEC, INTERNATIONAL
INNOVATIONS, IOGEAR, IOSAFE,
JVC, KANGURU, KEMP
TECHNOLOGIES, KENSINGTON
TECHNOLOGY, KINGSTON,
KODAK, KONICA MINOLTA, KOSS,
LACIE, LANTRONIX, LENOVO,
LEXMARK, LG, LOGITECH,
MAGLITE, MAXELL, MICROSOFT
HARDWARE, MICROSOFT
SURFACE, MIDDLEATLANTIC,
MIMIO, MIRACLE BUSINESS,
MIZCO, MOBILE EDGE,
MOTOROLA, MSI COMPUTER,
NEC, NIMBLE, NVIDIA, OKIDATA,
OPTOMA, OTTERBOX,
OVERLAND, OVERLAND
STORAGE, PANASONIC,
PEERLESS INDUSTRIES,
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PELICAN PRODUCTS, PENTAX,
PHILIPS, PLANAR, PLANTRONICS
INC, PNY MEMORY, PRINTRONIX,
PROMISE, QJO INC, QLOGIC,
QNAP, QUANTUM, RARITAN,
RICOH, RSA, RSA SECURITY,
SAMSUNG, SANDISK,
SCHNEIDER ELECTRIC IT,
SEAGATE, SHARP, SHARPER
IMAGE, SIIG, SMART IT,
SONICWALL, SONY, SYMBOL,
TANDBERG, TANGENT, TARGUS,
TEAC, TOSHIBA, TRANSCEND,
TRANSITION NETWORKS,
TRIPLETT, TRIPP LITE, US
ROBOTICS, V7, VIEWSONIC,
VISIONEER, WASP,
WATCHGUARD, WESTERN
DIGITAL, WYSE, XEROX,
XIOTECH, ZEBRA, ZOMM, ZOOM
TELEPHONICS

47 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill
out the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)
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Line Items

Response Total: $0.00



















CONTRACT Signature Form

The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

Company Name:

Mailing Address:

City:

State:

Zip:

Telephone Number:

Fax Number:

Email Address:

Authorized Signature:

Printed Name:

Position:

\e

AID

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

c/lazt-
• •

TIPS Authorized Signature Date

Approved by Region VIII ESC Date



References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone
Washington County GovernmenHagerstown MD Joshua ONeal 240-313-2265
Mayor's Office of Information TeBaltimore MD Eric Wildberger 443-741-3214
PASBO Harrisburg PA Andrew Rucker 717-540-9551









 

Belkin International, Inc. 

12045 East Waterfront Drive 

Playa Vista, CA 90094 

 

Belkin International, Inc., Limited 1-Year Product Warranty 

What does this warranty cover? 

 
Belkin International, Inc. (�Belkin�) warrants to the original purchaser of this Belkin product that the 
product shall be free of defects in design, assembly, material, or workmanship. 
 

What is the period of coverage? 

 
Belkin warrants the Belkin product for one year of the date of delivery to the end user. 
 

What will we do to correct problems? 

 
Product Warranty. 
Belkin will repair or replace, at its option, any defective product free of charge (except for shipping 
charges for the product). Belkin reserves the right to discontinue any of its products without notice, and 
disclaims any limited warranty to repair or replace any such discontinued products. In the event that 
Belkin is unable to repair or replace the product (for example, because it has been discontinued), Belkin 
will offer either a refund or a credit toward the purchase of another product from Belkin.com in an amount 
equal to the purchase price of the product as evidenced on the original purchase receipt as discounted by 
its natural use. 
 

What is not covered by this warranty? 

 
All above warranties are null and void if the Belkin product is not provided to Belkin for inspection upon 
Belkin�s request at the sole expense of the purchaser, or if Belkin determines that the Belkin product has 
been improperly installed, altered in any way, or tampered with. The Belkin Product Warranty does not 
protect against acts of God such as flood, lightning, earthquake, war, vandalism, theft, normal-use wear 
and tear, erosion, depletion, obsolescence, abuse, damage due to low voltage disturbances (i.e. 
brownouts or sags), non-authorized program, or system equipment modification or alteration. 
 

How to get service 

 
To get service for your Belkin product you must take the following steps: 
 
1. Contact Belkin International, Inc., at http://www.belkin.com/us/support within 15 days of the 
Occurrence. 
 
Be prepared to provide the following information: 
 
a. The part number of the Belkin product 
b. Where you purchased the product. 
c. When you purchased the product. 
d. Copy of original receipt. 
 
2. Your Belkin Customer Service Representative will then instruct you on how to forward your receipt and 
Belkin product and how to proceed with your claim. 
 



Belkin reserves the right to review the damaged Belkin product. All costs of shipping the Belkin product to 
Belkin for inspection shall be borne solely by the purchaser. If Belkin determines, in its sole discretion, 
that it is impractical to ship the damaged equipment to Belkin, Belkin may designate, in its sole discretion, 
an equipment repair facility to inspect and estimate the cost to repair such equipment. The cost, if any, of 
shipping the equipment to and from such repair facility and of such estimate shall be borne solely by the 
purchaser. Damaged equipment must remain available for inspection until the claim is finalized. 
Whenever claims are settled, Belkin reserves the right to be subrogated under any existing insurance 
policies the purchaser may have. 
 

How state law relates to the warranty 

 
THIS WARRANTY CONTAINS THE SOLE WARRANTY OF BELKIN. THERE ARE NO OTHER 
WARRANTIES, EXPRESSED OR, EXCEPT AS REQUIRED BY LAW, IMPLIED, INCLUDING THE 
IMPLIED WARRANTY OR CONDITION OF QUALITY, MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, AND SUCH IMPLIED WARRANTIES, IF ANY, ARE LIMITED IN DURATION 
TO THE TERM OF THIS WARRANTY. 
 
Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may 
not apply to you. 
 
IN NO EVENT SHALL BELKIN BE LIABLE FOR INCIDENTAL, SPECIAL, DIRECT, INDIRECT, 
CONSEQUENTIAL OR MULTIPLE DAMAGES SUCH AS, BUT NOT LIMITED TO, LOST BUSINESS OR 
PROFITS ARISING OUT OF THE SALE OR USE OF ANY BELKIN PRODUCT, EVEN IF ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 
 
This warranty gives you specific legal rights, and you may also have other rights, which may vary from 
state to state. Some states do not allow the exclusion or limitation of incidental, consequential, or other 
damages, so the above limitations may not apply to you. 
 
Belkin Tech Support 
http://www.belkin.com/us/support 
 

With regard to questions or concerns the following inf ormation may be used and/or contacted: 

Contact Mailing Address:  

Belkin International, Inc Attn: Customer Support 12045 East Waterfront Drive, Playa Vista, CA 90094 
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Written authority from Eaton must be obtained before any return or credit will be allowed. 

Sales RMAs will be issued for new, unused equipment that is:

A. Within 30 days of original shipment date

B. Returned in original sealed packaging

C. Returned in unmodified, untampered, original condition

D. A current design

Cancellations and Erroneous Orders:

Any order for standard Eaton products may not be cancelled within thirty days of the date scheduled for shipment/delivery by Eaton. Otherwise the order 

may be cancelled in accordance with the following:

• Sales RMAs issued for cancellations and erroneous orders will be subject to a minimum 15% restocking/cancellation fee

• Restocking/cancellation fee for standard product will be 15% 

• Restocking/cancellation fee for special, custom or configured products will be a minimum of 50%

• The buyer is responsible for both inbound and outbound freight charges 

Note: Charges may be waived by mutual agreement between buyer and seller. Proper approval and authorization must be obtained and documented in 

writing before the transaction is initiated.

Erroneous Shipments:

Sales RMAs necessary as a result of shipping/order entry errors will be issued and transacted with no charge to the buyer. Eaton will pay inbound 

freight, and outbound freight will be similar service level as original shipment.

RMA Expiration:

An RMA is valid for 60 calendar days from date of authorization by Eaton, after which it is subject to cancellation.

Sales Contracts:

An active Sales Contract with clauses relating to return of product for sales credits may supersede the Sales RMA policy statements above.

To request a Sales RMA please contact:

 800.356.5794 

e-mail: salesrma@eaton.com

RMA POLICY AND PRODUCT WARRANTIES

Sales Returned Merchandise Authorization (RMA) Policy
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WARRANTY

Eaton Corporation Load Protection Guarantee (US and Canada) 

UPS MODELS: 3105, 3S, 5S, 5SC, 5110, 5115, 5125, 5P, 5PX, 9130, 9135, 9140, 9PX, 9155, 9170+ AND FERRUPS

GUARANTOR: The Guarantor for the load protection guaranty set forth herein is Eaton (“Company”).

LIMITED GUARANTY: This load protection guaranty (this “Guaranty”) applies only to the original End-user (the “End-user”) of any 3105, 3S, 5S, 5SC, 

5110, 5115, 5125, 5130, 5P, 5PX, 9130, 9135, 9140, 9PX, 9155, 9170+ and FERRUPS Products (individually and collectively, the “Product”) and cannot be 

transferred. This Guaranty applies even in the event that the Product is initially sold by Company for resale to an End-User.

WHAT THIS GUARANTY COVERS: For the lifetime of the Product, Guarantor promises to repair or replace, at Guarantor's option, the equipment 

(valued up to the limits shown below*) that is damaged by an AC power line surge, spike or other transient when properly connected to Guarantor's 

uninterruptible power system (“UPS”). Reimbursement for or restoration of data loss excluded. This Guaranty applies only if all of the following 

circumstances arise:

1.  The UPS is plugged into properly grounded and wired outlets, using no extension cords, adapters, other ground wires or other electrical 

connectors; 

2.  The installation of the UPS complies with all applicable electrical and safety codes described by the National Electric Code (NEC); 

3.  The UPS was used under normal operating conditions and in accordance with all labels and instructions; and 

4.  The UPS was not damaged by accident (other than AC power line transient), misuse or abuse.

*Cumulative Limits to be paid by Guarantor under this Load Protection Guaranty:

$25,000 for UPS Model 3105 and 3S

$150,000 for UPS Models 5SC, 5110, 5115, 5125, 5P and 5PX

$250,000 for UPS Models 9130, 9135, 9140, 9PX, 9155, 9170+ and FERRUPS products

WHAT THIS GUARANTY DOES NOT COVER:  Any reimbursement or repair to End-user's equipment does not include reimbursement for or restoration 

of any data loss. This Guaranty does not cover any defects or damages caused by:  (a) failure to properly store the Product before installation, 

including the charge of batteries no later than the date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB 

Factory; (c) neglect, accident, abuse, misuse, misapplication, or incorrect installation of Product; (d) repair or alteration of Product not authorized 

in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper testing, operation, 

maintenance, adjustment, or modification of any kind to the Product not authorized in writing by Company personnel or performed by an authorized 

Company Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent 

with the Product's labels or instructions. 

This Guaranty is not valid: (a) unless the End-user returns to Company the Warranty Registration Card or completes the registration form on  

www.powerquality.eaton.com/productregistration within thirty (30) days of purchase; or (b) if the Product's serial numbers have been removed or 

are illegible. 

Company shall not be responsible for any charges for testing, checking, removal or installation of any items. 

LIMITATION OF LIABILITY: THE REMEDIES OF THE END-USER SET FORTH HEREIN ARE EXCLUSIVE AND ARE THE SOLE REMEDIES FOR ANY FAILURE 

OF COMPANY TO COMPLY WITH ITS OBLIGATIONS HEREUNDER. EXCEPT AS OTHERWISE PROVIDED FOR IN THIS GUARANTY, IN NO EVENT SHALL 

COMPANY BE LIABLE IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE FOR DAMAGE TO PROPERTY OR 

EQUIPMENT OTHER THAN THE PRODUCTS, INCLUDING LOSS OF PROFITS OR REVENUE, LOSS OF USE OF PRODUCTS, LOSS OF DATA, COST OF 

CAPITAL, CLAIMS OF CUSTOMERS OF THE END-USER OR ANY SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES WHATSOEVER. 

THE TOTAL CUMULATIVE LIABILITY OF COMPANY HEREUNDER WHETHER THE CLAIMS ARE BASED IN CONTRACT (INCLUDING INDEMNITY), IN 

TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE, SHALL NOT EXCEED THOSE SET FORTH ABOVE. 

Company shall not be responsible for failure to provide repair or replacement under this Guaranty due to causes beyond Company's reasonable 

control. 

END-USER’S OBLIGATIONS:   In order to receive the benefits of this Guaranty, the End-user must use the Product in a normal way; follow the 

Product's operation and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company's obligations under this Guaranty are expressly conditioned upon receipt by Company of all payments due to it 

(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance 

with the contract terms under which the Product is sold, Company shall have no obligation under this Guaranty. 

COSTS NOT RELATED TO GUARANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms 

of this Guaranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs 

for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this 

Guaranty will be borne by the End-user.

TO MAKE A CLAIM: In the USA, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the USA, contact your local Eaton product sales 

or service representative, or call the Customer Reliability Center in the USA at 919.870.3149. For comments or questions about this Load Protection 

Guaranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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UPS MODELS: 3105, 3S, 5S, 5SC, 5110, 5115, 5125, 5P AND 5PX (USA AND CANADA) 

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of any 3105, 3S, 5S, 5SC, 5110, 

5115, 5125, 5P and 5PX Products (individually and collectively, the “Product”) purchased on or after August 19th, 2009, and cannot be transferred. 

This Warranty applies even in the event that the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States, the 

District of Columbia and Canada is twenty-four (24) months from the date of purchase, or thirty (30) months from the date of shipment. For units 

that are registered online at www.eaton.com/PQ/Register, the warranty is extended to thirty-six (36) months from the date of purchase, or forty-

two (42) months from the date of shipment.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product and battery (individually and collectively, the ”Warranted 

Items”) are free of defects in material and workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the 

terms of this Warranty, Company's sole obligation will be to repair or replace such defective Warranted Item (including by providing service, parts 

and labor, as applicable), at the option of Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or replaced at a Company site or 

such other location as determined by Company.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the 

replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the 

End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In 

such case, the End-user must return (at Company's expense) the defective Warranted Item to Company in the same packaging as the replacement 

Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item, 

Company will either charge the End-user's credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the 

replacement product. 

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for 

the value of the replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no 

cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective product 

from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective 

equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All 

Warranted Items returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER:  This Warranty does not cover any defects or damages caused by:  (a) failure to properly 

store the Product before installation, including the charge of batteries no later than the date indicated on the packaging; (b) shipping and delivery 

of the Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not 

authorized in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper testing, 

operation, maintenance, adjustment or modification of any kind not authorized in writing by Company personnel or performed by an authorized 

Company Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent 

with the Product's labels or instructions. 

This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant 

to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.

WARRANTY

Limited Warranty
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Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items. 

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER, 

COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER. 

COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY COMPANY. 

WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED 

USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE. 

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, 

EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED 

WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-

CONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND 

END-USER'S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER 

ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE. 

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to 

comply with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise 

for damage to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of 

capital, claims of customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative 

liability of Company hereunder whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or 

otherwise, shall not exceed the price of the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company's reasonable control.

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the 

Product's operation and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company's obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it 

(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance 

with the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period 

of this Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms 

of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs 

for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this 

Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE:  In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local 

Eaton product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For comments or questions about 

this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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UPS MODELS: 9130, 9135, 9140, 9PX AND FERRUPS  UP TO 3.1 kVA (USA AND CANADA) 

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of any 9130, 9135, 9140, 9PX 

and FERRUPS up to 3.1 kVA Products (individually and collectively, the “Product”) purchased on or after June 1, 2004, and cannot be transferred. 

This Warranty applies even in the event that the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States, the 

District of Columbia and Canada is twenty-four (24) months from the date of purchase, or thirty (30) months from the date of shipment.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product and battery (individually and collectively, the ”Warranted 

Items”) are free of defects in material and workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the 

terms of this Warranty, Company's sole obligation will be to repair or replace such defective Warranted Item (including by providing service, parts 

and labor, as applicable), at the option of Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or replaced at a Company site or 

such other location as determined by Company.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the 

replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the 

End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In 

such case, the End-user must return (at Company's expense) the defective Warranted Item to Company in the same packaging as the replacement 

Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item, 

Company will either charge the End-user's credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the 

replacement product. 

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for 

the value of the replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no 

cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective product 

from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective 

equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All 

Warranted Items returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER:  This Warranty does not cover any defects or damages caused by:  (a) failure to properly 

store the Product before installation, including the charge of batteries no later than the date indicated on the packaging; (b) shipping and delivery 

of the Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not 

authorized in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper testing, 

operation, maintenance, adjustment or modification of any kind not authorized in writing by Company personnel or performed by an authorized 

Company Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent 

with the Product's labels or instructions. 

This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant 

to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.

WARRANTY

Two-Year Limited Warranty
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Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items. 

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER, 

COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER. 

COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY COMPANY. 

WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED 

USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE. 

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, 

EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED 

WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-

CONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND 

END-USER'S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER 

ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE. 

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to 

comply with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise 

for damage to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of 

capital, claims of customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative 

liability of Company hereunder whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or 

otherwise, shall not exceed the price of the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company's reasonable control.

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the 

Product's operation and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company's obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it 

(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance 

with the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period 

of this Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms 

of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs 

for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this 

Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE:  In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local 

Eaton product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For comments or questions about 

this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

WARRANTY
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WARRANTY

Two-Year Limited Warranty

UPS MODELS: 9155, 9170+ AND FERRUPS 4.3–18 kVA (USA AND CANADA) 

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Company”).

LIMITED WARRANTY:  This limited warranty (this “Warranty”) applies only to the original end-user (the “End-user”) of any 9155, 9170 and FERRUPS 

4.3–18 kVA Products (individually and collectively, the “Product”) purchased on or after June 1, 2004, and cannot be transferred. This Warranty 

applies even in the event that the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD:  The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States, the 

District of Columbia and Canada is twenty-four (24) months from the date of purchase for parts, or thirty (30) months from the date of shipment for 

parts, and ninety (90) days from the date of purchase for labor, as further clarified in the following sections. 

WHAT THIS LIMITED WARRANTY COVERS:  The warrantor warrants that the Product and battery (individually and collectively, the “Warranted 

Items”) are free of defects in material and workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the 

terms of this Warranty, Company's sole obligation will be to repair or replace such defective Warranted Items (including by providing service, parts 

and labor, as applicable), at the option of Company, and such repair or replacement shall be at either the End-user's location, Company's site, or such 

other location as determined by Company. All Warranted Items returned to Company and all parts replaced by Company shall become the property of 

Company. Expenses for any labor to repair the Warranted Item beyond the initial ninety (90) days are the sole responsibility of the End-user.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: When shipment is required of End-user:  When Company determines that 

the Warranted Item will be repaired or replaced at a Company site or such other location, and the End-user must ship to Company the defective 

Warranted Item, the following procedures are required.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the 

replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the 

End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In 

such case, the End-user must return (at Company's expense) the defective Warranted Item to Company in the same packaging as the replacement 

Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item, 

Company will either charge the End-user's credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the 

replacement product.

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for the 

value of the replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost 

to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective product from the 

End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective equipment 

and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All Warranted Items 

returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER:  This Warranty does not cover any defects or damages caused by:  (a) failure to properly store 

the Product before installation, including the charge of batteries no later than the date indicated on the packaging; (b) shipping and delivery of the 

Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not authorized 

in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper testing, operation, 

maintenance, adjustment or modification of any kind not authorized in writing by Company personnel or performed by an authorized Company 

Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent with the 

Product's labels or instructions.

This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant to 

this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.
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WARRANTY

Two-Year Limited Warranty (continued)

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER, 
COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER.

COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY COMPANY. 
WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED USING 
AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, 
EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-
CONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND END-
USER'S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE 
BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY:  The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to 

comply with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise 

for damage to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of 

capital, claims of customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative liability 

of Company hereunder whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or otherwise, 

shall not exceed the price of the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company's reasonable control. 

END-USER'S OBLIGATIONS:  In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the 

Product's operation and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS:  Company's obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it 

(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance 

with the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period 

of this Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY:  The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms 

of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs 

for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this 

Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE:  In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local 

Eaton product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For comments or questions about 

this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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WARRANTY

Limited Warranty (Global)

UPS MODEL: BLADEUPS

WARRANTOR:  The warrantor for the limited warranties set forth herein is Eaton (“Eaton”). 

LIMITED WARRANTY:  This limited warranty (this “Warranty”) applies only to the original Purchaser (the “End-user”) of any BladeUPS Products 
(individually and collectively, the “Product”) purchased and registered with Eaton and cannot be transferred. This restriction applies even in the 
event that the Product is initially sold by Eaton for resale to an End-user.   This Warranty gives you specific legal rights, and you may also have 
other rights which vary from State to State (or jurisdiction to jurisdiction).

LIMITED WARRANTY PERIOD:  The period covered by this Warranty for the Product is eighteen (18) months from date of Product shipment. 

WHAT THIS LIMITED WARRANTY COVERS:  Eaton warrants that the Product and battery (individually and collectively, the ”Warranted Items”) 
are free of defects in material and workmanship. If, in the opinion of Eaton, a Warranted Item is defective and the defect is within the terms of 
this Warranty, Eaton’s sole obligation will be to repair or replace such defective Warranted Item (including providing service, parts and labor, as 
applicable), at the option of Eaton.  

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS:  The Warranted Item will be repaired or replaced at an Eaton site or such 
other location as determined by Eaton. 

If the Warranted Item is to be replaced by Eaton, and the End-user supplies a credit card number or purchase order for the value of the 
replacement product, Eaton will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the End-
user) the replacement Warranted Item to the End-user within one (1) business day after Eaton receives notice of the warranty claim. In such case, 
the End-user must return (at Eaton’s expense) the defective Warranted Item to Eaton in the same packaging as the replacement Warranted Item 
received by the End-user or as otherwise instructed by Eaton. If Eaton does not receive the defective Warranted Item, Eaton will either charge the 
End-user’s credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the replacement product. 

If the Warranted Item is to be replaced by Eaton, but the End-user is unwilling or unable to supply a credit card number or purchase order for the 
value of the replacement product, Eaton will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost 
to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Eaton receives the defective product from the 
End-user. 

In any case, Eaton will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective equipment 

and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or re-conditioned. All Warranted Items 

returned to Eaton and, in any replacement endeavor, all parts removed by Eaton shall become the property of Eaton. 

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly 
store the Product before installation, including the charge of batteries no later than the date indicated on the packaging; (b) shipping and 
delivery of the Product if shipping is FOB Factory; (c) damage caused by fire, flood, lightning, vandalism, acts of God, End-user's neglect, misuse, 
misapplication, incorrect connection or external damage; or that has been subject to repair or alteration by End-user (or a third party) not 
authorized by Eaton in writing; (d) repair or alteration not performed by an authorized Eaton Customer Service Engineer or Agent; (e) improper 
testing, operation, maintenance, adjustment or modification of any kind not authorized in writing by Eaton personnel or performed by an authorized 
Eaton Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent with 
the Product’s labels or instructions. 

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant 
to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof. 

Eaton shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items. 

EATON DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY EATON. IF PERMITTED BY THE APPLICABLE MANUFACTURER, EATON 
SHALL PASS THROUGH SUCH MANUFACTURER’S WARRANTIES TO END-USER.  
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EATON DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY EATON. WITHOUT LIMITING 
THE FOREGOING, EATON SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL 
OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE. 

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY EATON WITH RESPECT TO THE PRODUCTS AND SERVICES AND, EXCEPT FOR 
SUCH FOREGOING WARRANTY EATON DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-CONFORMITIES IN THE MANNER AND 
FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE EATON’S SOLE LIABILITY AND END-USER’S EXCLUSIVE REMEDY FOR FAILURE OF 
EATON TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE 
OR STRICT LIABILITY) OR OTHERWISE.  SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES, 
SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.  IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE LIMITED WARRANTY 
PERIOD.  SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND/OR EXCLUSIONS  MAY NOT APPLY TO YOU.

LIMITATION OF LIABILITY:  The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Eaton to comply with 
its obligations hereunder. In no event shall Eaton be liable for any indirect, incidental, special or consequential damages of any kind or type whatsoever, 
resulting from or in connection with any claim or cause of action, whether brought in contract or in tort (including negligence or strict liability).  Some 
States or jurisdictions do not allow the exclusion of limitation of incidental or consequential damages, so the above limitation or exclusion may not apply 
to you.  Eaton shall not be responsible for failure to provide service or parts due to causes beyond Eaton’s reasonable control. In no case will Eaton’s 
liability under this Warranty exceed the replacement value of the Warranted Items. 

END-USER’S OBLIGATIONS:  In order to receive the benefits of this Warranty, the End-user must register the product warranty (via mail or online at 
www.eaton.com/powerquality “warranty registration”); use the Product in a normal way; follow the Product’s operation and maintenance manual; and 
protect against further damage to the Product if there is a covered defect. 

OTHER LIMITATIONS:  Eaton’s obligations under this Warranty are expressly conditioned upon receipt by Eaton of all payments due from End-user 
(including interest charges, if any). During such time as Eaton has not received payment of any amount due to it for the Product, in accordance with the 
contract terms under which the Product is sold, Eaton shall have no obligation under this Warranty. Also during such time, the period of this Warranty 
shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts. 

COSTS NOT RELATED TO WARRANTY:  The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms of 
this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs for 
replacement equipment, installation, materials, freight charges, travel expenses or labor of Eaton representatives outside the terms of this Warranty will 
be borne by the End-User. 

OBTAINING WARRANTY SERVICE:  In the United States, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the United States, contact 
your local Eaton product sales or service representative, or call the Customer Reliability Center in the United States at 919.870.3028. For comments or 
questions about this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA. 

WARRANTY
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WARRANTY

Two-Year Limited Warranty (USA and Canada) 

CONNECTIVITY DEVICES

WARRANTOR:  The warrantor for the limited warranties set forth herein is Eaton (“Company”).

LIMITED WARRANTY:  This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of any 3, 5 and 9 series 
Connectivity Devices (the “Product”) purchased on or after June 1, 2004, and cannot be transferred. This Warranty applies even in the event that 
the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD:  The period covered by this Warranty for the Product installed [and currently located] in the fifty (50) United States, 
the District of Columbia, and Canada is twenty-four (24) months from the date of purchase. 

WHAT THIS LIMITED WARRANTY COVERS:  The warrantor warrants that the Product (the “Warranted Item”) is free from defects in material and 
workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the terms of this Warranty, Company’s sole 
obligation will be to repair or replace such defective Warranted Item (including by providing service, parts and labor, as applicable), at the option 
of Company. 

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS:  The Warranted Item will be repaired or replaced at a Company site or 
such other location as determined by Company.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the 
replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the 
End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In 
such case, the End-user must return (at Company’s expense) the defective Warranted Item to Company in the same packaging as the replacement 
Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item, 
Company will either charge the End-user’s credit card, or send the End-User an invoice (which the End-user agrees to pay), for the value of the 
replacement Product. 

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for 
the value of the replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no 
cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective Product 
from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective 
equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All 
Warranted Items returned to Company and all parts replaced by Company shall become the property of Company. 

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by:  (a) failure to properly 
store the Product before installation; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse, 
misapplication or incorrect installation; (d) repair or alteration not authorized in writing by Company personnel or performed by an authorized 
Company Customer Service Engineer or Agent; (e) improper testing, operation, maintenance, adjustment or modification of any kind not authorized 
in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of the Product under 
other than normal operating conditions or in a manner inconsistent with the Product’s labels or instructions. 

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant 
to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof. 

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items. 

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER, 

COMPANY SHALL PASS THROUGH SUCH MANUFACTURER’S WARRANTIES TO END-USER.
COMPANY DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT 
IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS 
LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.
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COMPANY DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT 
CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT 
WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, EXCEPT 
FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES 
OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-CONFORMITIES IN THE 
MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY’S SOLE LIABILITY AND END-USER’S EXCLUSIVE REMEDY 
FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE BASED IN CONTRACT, IN TORT 
(INCLUDING NEGLIGENCE OR STRICT LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY:  The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to comply 
with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise for damage 
to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of capital, claims of 
customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative liability of Company hereunder 
whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or otherwise, shall not exceed the price of 
the Product on which such liability is based. 

Company shall not be responsible for failure to provide service or parts due to causes beyond Company’s reasonable control.

END-USER’S OBLIGATIONS:  In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the Product’s 
user’s guide; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS:  Company’s obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it 
(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance with 
the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period of this 
Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY:  The End-User shall be invoiced for, and shall pay for, all services not expressly provided for by the terms of 
this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs for 
replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this Warranty 
will be borne by the End-User.

OBTAINING WARRANTY SERVICE:  In the USA, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the USA, contact your local product 
sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3149. For comments or questions about this Warranty, write 
to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

WARRANTY

Two-Year Limited Warranty (USA and Canada) (continued)



167www.eaton.com/powerquality 1.800.356.5794

 April 12, 2014   

WARRANTY

Limited Warranty (USA and Canada) 

EPDU ENCLOSURE POWER DISTRIBUTION UNITS

WARRANTOR:  The warrantor for the limited warranties set forth herein is Eaton (“Company”).

RACKMOUNTED LIMITED WARRANTY:  This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of any Eaton 
Rackmounted Power Distribution Units (the “Product”) purchased on or after July 1, 2012, and cannot be transferred. This Warranty applies even in 
the event that the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD:  The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States, the
District of Columbia and Canada is twenty-four (24) months from the date of purchase, or thirty (30) months from the date of shipment. For units
that are registered online at www.eaton.com/PQ/Register, the warranty is extended to thirty-six (36) months from the date of purchase, or fortytwo
(42) months from the date of shipment.

WHAT THIS LIMITED WARRANTY COVERS:  The warrantor warrants that the Product (the “Warranted Item”) is free from defects in material and 
workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the terms of this Warranty, Company’s sole 
obligation will be to repair or replace such defective Warranted Item (including by providing service, parts and labor, as applicable), at the option of 
Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS:  
Standard Product: Defined as ePDU product with the product number sequence PWxxxxxxxxxx or eXXXXX, (whereas x can be any value). The War-

ranted item will be repaired or replaced by the Company.

Custom Product: Defined as ePDU product with any product number sequence that does not equal a standard product as noted above. The War-

ranted item will be repaired at a Company site or such other location as determined by Company.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the 
replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the 
End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In 
such case, the End-user must return (at Company’s expense) the defective Warranted Item to Company in the same packaging as the replacement 
Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item, 
Company will either charge the End-user’s credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the 
replacement Product.

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for 
the value of the replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no 
cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective Product 
from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective 
equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All 
Warranted Items returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER:  This Warranty does not cover any defects or damages caused by:  (a) failure to properly 
store the Product before installation; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse, 
misapplication or incorrect installation; (d) repair or alteration not authorized in writing by Company personnel or performed by an authorized 
Company Customer Service Engineer or Agent; (e) improper testing, operation, maintenance, adjustment or modification of any kind not authorized 
in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of the Product under 
other than normal operating conditions or in a manner inconsistent with the Product’s labels or instructions.

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant 
to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items. 
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COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER, 
COMPANY SHALL PASS THROUGH SUCH MANUFACTURER’S WARRANTIES TO END-USER.

COMPANY DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT 
IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS 
LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, 
EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-
CONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY’S SOLE LIABILITY AND END-
USER’S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE 
BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to 
comply with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise 
for damage to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of 
capital, claims of customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative liability 
of Company hereunder whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or otherwise, 
shall not exceed the price of the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company’s reasonable control.

END-USER’S OBLIGATIONS:  In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the 
Product’s user’s guide; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS:  Company’s obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it 
(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance 
with the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period 
of this Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY:  The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms 
of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs 
for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this 
Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE:  In the USA, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the USA, contact your local 
Eaton product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3149. For comments or questions about 
this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

WARRANTY

Two-Year Limited Warranty (USA and Canada) (continued)
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WARRANTY

Limited Factory Warranty For Eaton Three-phase UPS Products 

THREE-PHASE PRODUCTS

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Eaton”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of the Eaton three-phase UPS 

Products (the “Product”) and cannot be transferred. This Warranty applies even in the event that the Product is initially sold by Eaton for resale to 

an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States and 

the District of Columbia is twelve (12) months from the date of Product startup or eighteen (18) months from date of Product shipment, whichever 

occurs first, for parts coverage and 90 days from the date of Product startup for labor coverage. The period covered by this Warranty for Product 

installed [and currently located] outside of the fifty (50) United States and the District of Columbia is twelve (12) months from the date of Product 

startup or eighteen (18) months from date of Product shipment, whichever occurs first, for parts coverage.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Eaton three-phase UPS electronics, Eaton-built accessories, and 

Eaton-built battery cabinets, (individually and collectively, the ”Warranted Items”) are free from defects in material and workmanship. If, in the 

opinion of Eaton, a Warranted Item is defective and the defect is within the terms of this Warranty, Eaton’s sole obligation will be to repair or 

replace such defective item (including by providing service, parts and labor, as applicable), at the option of Eaton. The Warranted Item will be 

repaired or replaced onsite at the End-user’s location or such other location as determined by Eaton. Any parts that are replaced may be new or 

reconditioned. All parts replaced by Eaton shall become the property of Eaton.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly 

store the Product before installation, including the "trickle charge" of batteries no later than the date indicated on the packaging; (b) shipping and 

delivery of the Product if shipping is FOB Factory; (c) neglect, accident, fire, flood, lightning, vandalism, acts of God, Customer's neglect, abuse,  

misuse, misapplication, incorrect installation; (d) repair or alteration, not authorized in writing by Eaton personnel or performed by an authorized 

Eaton Customer Service Engineer or Agent; or (e) improper testing, operation, maintenance, adjustment or any modification of any kind not 

authorized in writing by Eaton personnel or performed by an authorized Eaton Customer Service Engineer or Agent.

This Warranty is not valid: (a) unless an authorized Eaton Customer Service Engineer (in USA) or Agent (outside of USA) performs startup and 

commissioning of the Product; (b) if the Product is moved to a new location by someone other than an authorized Eaton Customer Service Engineer 

(in USA) or Agent (outside of USA); or (c) if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or 

replaced pursuant to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof. Labor 

warranty is not provided for Product located outside of the fifty (50) United States or the District of Columbia. Any equipment, parts or materials 

included in the Product and not manufactured by Eaton are warranted solely by the manufacturer of such equipment, parts or materials and are 

not included as part of this warranty. Batteries are not warranted by Eaton.

THIS WARRANTY IS THE END-USER'S SOLE REMEDY AND IS EXPRESSLY IN LIEU OF, AND THERE ARE NO OTHER, EXPRESSED OR IMPLIED 
GUARANTEES OR WARRANTIES (INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PURPOSE, WHICH ARE 
EXPRESSLY DISCLAIMED).

LIMITATION OF LIABILITY: In no event shall Eaton be liable for any indirect, incidental, special or consequential damages of any kind or type 

whatsoever, or based on any claim or cause of action, however denominated. Eaton shall not be responsible for failure to provide service or 

parts due to causes beyond Eaton's reasonable control. In no case will Eaton's liability under this Warranty exceed the replacement value of the 

Warranted Items.

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the 

Product’s operators and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Eaton’s obligations under this Warranty are expressly conditioned upon receipt by Eaton of all payments due to it (including 

interest charges, if any). During such time as Eaton has not received payment of any amount due to it for the Product, in accordance with the 

contract terms under which the Product is sold, Eaton shall have no obligation under this Warranty. Also during such time, the period of this 

Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms 

of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs 

for replacement equipment, installation, materials, freight charges, travel expenses or labor of Eaton representatives outside the terms of this 

Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE: In the USA, call the Eaton Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, call your local 

Eaton sales or service representative, or call the Eaton Customer Reliability Center in the USA at 919.870.3028. For comment or questions about this 

Limited Factory Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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WARRANTY

Limited Factory Warranty For Eaton 9355 UPS Products

9355

WARRANTOR:  The warrantor for the limited warranties set forth herein is Eaton Corporation, an Ohio Corporation (“Eaton”).

LIMITED WARRANTY:  This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of the 9355 UPS Products (the 

“Product”) and cannot be transferred.  This Warranty applies even in the event that the Product is initially sold by Eaton for resale to an End-user.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants, within the terms of this Warranty, that the Eaton three-phase UPS electronics, 

Eaton-built accessories and Eaton-built battery cabinets, (individually and collectively, the ”Warranted Items”) are free from defects in material and 

workmanship.

For Product installed (and currently located) in the fifty (50) United States and the District of Columbia, if, in the opinion of Eaton, a Warranted Item 

is defective, Eaton’s sole obligation, at the option of Eaton, will be to refurbish or replace such defective Warranted Item (including the costs of 

providing diagnosis, service, and labor [“labor coverage”]).  The defective Warranted Item will be refurbished or replaced onsite at the End-user’s 

location or such other location as determined by Eaton.  Any parts that are replaced may be new or reconditioned.  All parts replaced by Eaton shall 

become the property of Eaton.

For Product installed (and currently located) outside the fifty (50) United States and the District of Columbia, if, in the opinion of Eaton, a Warranted 

Item is defective, Eaton’s sole obligation, at the option of Eaton, will be to refurbish or replace such defective Warranted Item.  (not including the 

costs of labor coverage).  The defective Warranted Item will be refurbished or replaced onsite at the End-User’s location or such other location as 

determined by Eaton.  Any parts that are replaced may be new or reconditioned.  All parts replaced by Eaton shall become the property of Eaton.    

LIMITED WARRANTY PERIOD: 
The period covered by this Warranty for Product installed (and currently located) in the fifty (50) United States and the District of Columbia is ninety 

(90) days from the date of Product purchase for labor coverage and twelve (12) months from the date of Product purchase or eighteen (18) months 

from date of Product shipment, whichever occurs first, for the refurbishment/replacement of parts.  

The period covered by this Warranty for Product installed (and currently located) outside of the fifty (50) United States and the District of Columbia 

is twelve (12) months from the date of Product purchase or eighteen (18) months from date of Product shipment, whichever occurs first, for the 

refurbishment/replacement of parts.

WHAT THIS LIMITED WARRANTY DOES NOT COVER:
This Warranty does not cover any defects or damages caused by:  (a) failure to properly store the Product before installation, including the "trickle 

charge" of batteries no later than the date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect, 

accident, fire, flood, lightning, vandalism, acts of God, Customer's neglect, abuse, misuse, misapplication, incorrect installation; (d) repair or alteration, 

not authorized in writing by Eaton personnel or performed by an authorized Eaton Customer Service Engineer or Agent; or (e) improper testing, 

operation, maintenance, adjustment or any modification of any kind not authorized in writing by Eaton personnel or performed by an authorized Eaton 

Customer Service Engineer or Agent.  

This Warranty is not valid: if the Product’s serial numbers have been removed or are illegible.  Any Warranted Items repaired or replaced pursuant to 

this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.  Labor warranty is not provided for 

Product located outside of the fifty (50) United States or the District of Columbia.  Any equipment, parts or materials included in the Product and 
not manufactured by Eaton are warranted solely by the manufacturer of such equipment, parts or materials and are not included as part 
of this warranty.  Batteries are not warranted by Eaton.  

THIS WARRANTY IS THE END-USER'S SOLE REMEDY AND IS EXPRESSLY IN LIEU OF, AND THERE ARE NO OTHER, EXPRESSED OR IM-
PLIED GUARANTEES OR WARRANTIES (INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PURPOSE, 
WHICH ARE EXPRESSLY DISCLAIMED).

LIMITATION OF LIABILITY:  In no event shall Eaton be liable for any indirect, incidental, special or consequential damages of any kind or type 

whatsoever, or based on any claim or cause of action, however denominated. Eaton shall not be responsible for failure to provide service or parts 

due to causes beyond Eaton's reasonable control. In no case will Eaton's liability under this Warranty exceed the replacement value of the War-

ranted Items.
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END-USER’S OBLIGATIONS:  In order to receive the benefits of this Warranty, the End-user must register the product warranty (via mail or online 

at www.eaton.com/powerquality “product registration”); use the Product in a normal way; follow the Product’s operators and maintenance manual; 

and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS:  Eaton’s obligations under this Warranty are expressly conditioned upon receipt by Eaton of all payments due to it (including 

interest charges, if any). During such time as Eaton has not received payment of any amount due to it for the Product, in accordance with the con-

tract terms under which the Product is sold, Eaton shall have no obligation under this Warranty.  Also during such time, the period of this Warranty 

shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY:  The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms of 

this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required.   Any costs for 

replacement equipment, installation, materials, freight charges, travel expenses or labor of Eaton representatives outside the terms of this Warranty 

will be borne by the End-user.

OBTAINING WARRANTY SERVICE:  In the USA, call the Eaton Customer Reliability Center 7x24 at 800.843.9433.  Outside of the USA, call your local 

Eaton sales or service representative, or call the Eaton Customer Reliability Center in the USA at 919.870.3028.  For comment or questions about this 

Limited Factory Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

WARRANTY

Limited Factory Warranty For Eaton 9355 UPS Products (continued)
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WARRANTY

Limited Factory Warranty For Eaton 93E UPS Products

93E

WARRANTOR:  The warrantor for the limited warranties set forth herein is Eaton (“Eaton”).

LIMITED WARRANTY:  This limited warranty (this “Warranty”) applies only to the original Purchaser (the “End-User”) of the Eaton 93E UPS Products 

(the “Product”) and cannot be transferred. This restriction applies even in the event that the Product is initially sold by Eaton for resale to an End-User.  

This Warranty gives you specific legal rights, and you may also have other rights which vary from State to State (or jurisdiction to jurisdiction).

WHAT THIS LIMITED WARRANTY COVERS: Eaton warrants, within the terms of this Warranty, that the Eaton three-phase UPS electronics, 

Eaton-built accessories, and Eaton-built battery cabinets, (individually and collectively, the”Warranted Items”) are free from defects in material and 

workmanship.

For Product installed (and currently located) in the fifty (50) United States and the District of Columbia, if, in the opinion of Eaton, a Warranted Item is 

defective, Eaton’s sole obligation, at the option of Eaton, will be to refurbish or replace such defective Warranted Item (including the costs of provid-

ing diagnosis, service, and labor [“labor coverage”]). The defective Warranted Item will be refurbished or replaced onsite at the End-User’s location 

or such other location as determined by Eaton. Any parts that are replaced may be new or reconditioned. In any replacement endeavor, all parts 

removed by Eaton shall become the property of Eaton.

For Product installed (and currently located) outside the fifty (50) United States and the District of Columbia, if, in the opinion of Eaton, a Warranted 

Item is defective, Eaton’s sole obligation, at the option of Eaton, will be to refurbish or replace such defective Warranted Item. (not including the 

costs of labor coverage). The defective Warranted Item will be refurbished or replaced onsite at the End-User’s location or such other location 

as determined by Eaton. Any parts that are replaced may be new or reconditioned. In any replacement endeavor, all parts removed by Eaton shall 

become the property of Eaton.    

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed (and currently located) in the fifty (50) United States 

and the District of Columbia is six (6) months from the date of Product purchase for labor coverage when no startup is performed by an authorized 

Eaton Customer Service Engineer or Agent or twelve (12) months from the date of Product purchase with startup performed by an authorized Eaton 

Customer Service Engineer or Agent and twelve (12) months from the date of Product purchase or eighteen (18) months from date of Product 

shipment, whichever occurs first, for the refurbishment/replacement of parts. 

The period covered by this Warranty for Product installed (and currently located) outside of the fifty (50) United States and the District of Columbia is

twelve (12) months from the date of Product purchase or eighteen (18) months from date of Product shipment, whichever occurs first, for the 

refurbishment/replacement of parts.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly 

store the Product before installation, including the "trickle charge" of batteries no later than the date indicated on the packaging; (b) shipping and 

delivery of the Product if shipping is FOB Factory; (c) neglect, accident, fire, flood, lightning, vandalism, acts of God, End-User’s neglect, abuse, 

misuse, misapplication, incorrect installation; (d) repair or alteration, not authorized in writing by Eaton personnel or performed by an authorized Eaton 

Customer Service Engineer or Agent; or (e) improper testing, operation, maintenance, adjustment, or any modification of any kind not authorized in 

writing by Eaton personnel or performed by an authorized Eaton Customer Service Engineer or Agent.

This Warranty is not valid: if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant 

to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof. Eaton does not provide a labor 

warranty for Product located outside of the fifty (50) United States or the District of Columbia. Any equipment, parts or materials included in the 

Product and not manufactured by Eaton are warranted solely by the manufacturer of such equipment, parts or materials and are not included as part 

of this Warranty. Batteries are not warranted by Eaton.  

THIS WARRANTY IS THE END-USER'S SOLE REMEDY AND IS EXPRESSLY IN LIEU OF, AND THERE ARE NO OTHER, EXPRESSED OR IM-
PLIED GUARANTEES OR WARRANTIES (INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PURPOSE, 
WHICH ARE EXPRESSLY DISCLAIMED). SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED 
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO 
THE LIMITED WARRANTY PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WAR-
RANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND/
OR EXCLUSIONS MAY NOT APPLY TO YOU..

LIMITATION OF LIABILITY:  In no event shall Eaton be liable for any indirect, incidental, special or consequential damages of any kind or type 

whatsoever, resulting from or in connection with any claim or cause of action, whether brought in contract or in tort (including negligence and strict 

liability). Some States or jurisdictions do not allow the exclusion of limitation of incidental or consequential damages, so the above limitation or ex-

clusion may not apply to you. Eaton shall not be responsible for failure to provide service or parts due to causes beyond Eaton's reasonable control. 

In no case will Eaton's liability under this Warranty exceed the replacement value of the Warranted Items.
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Limited Factory Warranty For Eaton 93E UPS Products (continued)

END-USER’S OBLIGATIONS:  In order to receive the benefits of this Warranty, the End-User must register the product warranty (via mail or online 

at www.powerquality.eaton.com/Product-Registration “product registration”); use the Product in a normal way; follow the Product’s operators and 

maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS:  Eaton’s obligations under this Warranty are expressly conditioned upon receipt by Eaton of all payments due from End-User 

(including interest charges, if any). During such time as Eaton has not received payment of any amount due to it for the Product, in accordance with 

the contract terms under which the Product is sold, Eaton shall have no obligation under this Warranty. Also during such time, the period of this 

Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts. 

COSTS NOT RELATED TO WARRANTY:  The End-User shall be invoiced for, and shall pay for, all services not expressly provided for by the terms 

of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs for 

replacement equipment, installation, materials, freight charges, travel expenses or labor of Eaton representatives outside the terms of this Warranty 

will be borne by the End-User. 

OBTAINING WARRANTY SERVICE:  In the United States, call the Eaton Customer Reliability Center 7x24 at 800-843-9433. Outside of the United 

States, call your local Eaton sales or service representative, or call the Eaton Customer Reliability Center in the United States at 919-870-3028. For 

comment or questions about this Limited Factory Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North 

Carolina 27616 USA.
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Pulsar series

LIMITED WARRANTY & PROPRIETARY RIGHTS FOR PULSAR SERIES SINGLE-PHASE PRODUCTS (T-11)

 

STANDARD LIMITED WARRANTY FORM (APPLICABLE WITHIN THE UNITED STATES, CANADA AND LATIN AMERICA)

EATON STANDARD SINGLE-PHASE LIMITED WARRANTY 
Eaton warrants single phase products manufactured by Eaton to be free from defects in materials and workmanship for the following applicable time 

periods beginning with the date of purchase by or for the first End-user (“Purchaser”): 

The following products are covered by a one (1) year warranty period: 

 •  Power-Sure 700 Power Conditioners 

The following products are covered by a two (2) year warranty period: 

 •  Nova AVR, Evolution, Evolution S, EX, MX, MX Frame and EX RT

 •  Power-Suppress 100 Ultra-Isolator Noise Suppressors and Power-Sure 800 Power Conditioners 

The following products are covered by a three (3) year warranty period: 

 •  Eclipse Personal 

The following products are covered by a five (5) year warranty period: 

 •  Power-Suppress T7  

The following products are covered by a ten (10) year warranty period;

 •  Eclipse Pro and Eclipse ProTel

The terms and conditions of this standard limited warranty also apply to extended warranty coverage for the Pulsar series.

Any defects in materials or workmanship must be reported to Eaton within the applicable warranty period. Where labor is not included in the warranty, 

any labor performed by Eaton shall be billed to Purchaser at, and Purchaser agrees to pay, Eaton standard labor rates then in effect for all warranty work 

performed hereunder. Eaton shall have the sole right to determine if any defective parts are to be repaired at the job site or whether they are to be re-

turned to the factory for repair or replacement. All items returned to Eaton for repair or replacement must be sent freight prepaid to its factory. Purchaser 

must obtain Eaton Return Materials Authorization (“RMA”) prior to returning items. The conditions stated herein must be met for Eaton warranty to be 

valid. Eaton will not be liable for any damage done by unauthorized repair work, unauthorized replacement parts, from any misapplication of the subject 

product, for damage due to accident, abuse or act of God (such as earthquake, flood, inclement weather, rain or fire), or relating to Purchaser’s failure to 

follow proper environmental conditions for the product. 

In no event shall Eaton be liable for loss, damage, or expense directly or indirectly arising from the use of or any defects in the subject product, or from 

any other cause, except as expressly stated in this warranty. EXCEPT AS EXPRESSLY STATED IN THIS WARRANTY, EATON MAKES NO WARRANTIES, 

EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE OR NON-INFRINGE-

MENT. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION 

MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME STATES OR 

JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND/OR EXCLUSIONS MAY NOT APPLY TO YOU. 

Eaton is not liable for and Purchaser waives any right of action it has or may have against Eaton for any consequential or special damages arising out of 

any breach of warranty, and for any damages Purchaser may claim for damage to any property or injury or death to any person arising out of its purchase 

or the use, operation or maintenance of the subject product. In no event will Eaton be liable for any labor subcontracted or performed by Purchaser for 

preparation of the warranted item for return to an Eaton factory or for preparation work for field repair or replacement, and Eaton will not be responsible 

to pay any invoice therefore. Some States and jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the above 

limitation or exclusion may not apply to you. 

This warranty shall be exclusive of any and all other warranties express or implied and may be modified only by a writing signed by an authorized officer 

of Eaton.  This warranty shall extend to the Purchaser but to no one else.  Accessories supplied by Eaton, but manufactured by others, carry any warranty 

the manufacturers have made to Eaton, and which can be passed on to Purchaser. 

EATON makes no warranty with respect to whether the products sold hereunder infringe any patent, U.S. or foreign, and Purchaser represents that any 
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specially ordered products do not infringe any patent. Purchaser agrees to indemnify and hold EATON harmless from any liability by virtue of any patent 

claims where Purchaser has ordered a product conforming to Purchaser’s specifications, or conforming to Purchaser’s specific design.  Purchaser has not 

relied and shall not rely on any oral representation regarding any products sold hereunder and any oral representation shall not bind EATON and shall not 

be part of any warranty. 

This warranty gives you specific legal rights, and you may also have other rights which vary from State to State or jurisdiction to jurisdiction. 

PROPRIETARY RIGHTS STATEMENT 

The information in this manual is the property of EATON, and represents a proprietary article in which EATON retains any and all intellectual property rights, 

including exclusive rights of use and/or manufacture and/or sale. Possession of this information does not convey any permission to reproduce, print, manu-

facture, or have made the article or articles shown herein. Such permission may be granted only by specific written authorization signed by an authorized 

officer of EATON. 

IBM, PC-AT, ES/9000, and AS/400 are trademarks of International Business Machines Corporation. Other trademarks that may be used herein are owned by 

their respective companies and are referred to in an editorial fashion only. 

Eaton DPQD, 8709 Kerns Street, San Diego, CA 92154 · 800.279.7776 · www.eaton.com/powerquality · www.eaton.com/mgeops 

For Single-phase Warranty applicable outside of the United States, Canada and Latin America, contact the appropriate EATON Regional Office.

WARRANTY

Pulsar series (continued)
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I. Limited Warranty Summary

Limited Warranty Summary for Fujitsu Scanner Products

Locate your specific product model from the list below to identify your Limited  

Warranty period and applicable service method. For a complete description of the 

end user Limited Warranty, please refer to the Limited Warranty and Services Guide 

for Fujitsu Imaging Products included with the original product packaging.

Model  Limited Warranty Period / Service Method

ScanSnap S1100 Series  1 Year Depot Service

ScanSnap S1300 Series

ScanSnap iX500 Series

ScanSnap SV600 Series

fi-65F

To upgrade your standard warranty or to purchase post warranty support, 

call your local Fujitsu Authorized Reseller or contact Fujitsu at (800) 626-4686.

2



II. Limited Warranty Guide

WELCOME

Congratulations on the purchase of a Fujitsu Imaging Product! Fujitsu Imaging 

Products are designed to give Fujitsu end users the highest performance and  

reliability. All Fujitsu Imaging Products are covered by the following Limited  

Warranty:

LIMITED WARRANTY FOR FUJITSU IMAGING PRODUCTS

Fujitsu Computer Products of America, Inc. (“FCPA”) provides the following

Limited Warranty on Fujitsu Imaging Products (excluding spare parts and

consumables) distributed by FCPA or through FCPA’s authorized distribution

channels.

FCPA warrants that a Fujitsu Imaging Product, from the time of sale through

the Limited Warranty period applicable to the Product, will be free of defects in

materials or workmanship and will conform to the performance specifications

applicable for the particular Fujitsu Imaging Product.

All Fujitsu Imaging Products are subject to the Warranty Exclusions described

below. A Fujitsu Imaging Product found to be defective or which does not

conform to the product specifications will be repaired or replaced with new or

refurbished product at FCPA’s option.

Purchasers may determine the applicable Limited Warranty period for the Fujitsu

Imaging Product purchased by calling (800) 626-4686, option 2, by visiting

http://us.fujitsu.com/scanners/warranty or by reviewing the Limited Warranty

Summary Card enclosed with the Fujitsu Imaging Product.

Proof of purchase is required to demonstrate eligibility for warranty service.

WARRANTY EXCLUSIONS

FCPA’s Limited Warranty does not apply to a Fujitsu Imaging Product that has

been subjected to physical damage after purchase, caused, for example, by

casualty, accident, acts of God or transportation, including (a) by a failure to

properly package and ship the Imaging Product back to FCPA for warranty

service in accordance with FCPA’s then current Packaging and Shipping

Guidelines, including failure to replace the shipping restraint prior to shipping,

or by a failure to remove the shipping restraint prior to use; (b) resulting from

the user’s installation, system integration, programming, re-installation of user
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operating systems or applications software, systems engineering, relocation, 

reconstruction of data, or removal of the product or any component (including 

breakage of a connector, cover, glass, pins, or seal); (c) from service, modification  

or repair not performed by FCPA or a service provider authorized by FCPA or 

by tampering, use of counterfeit or other non-Fujitsu components, assemblies, 

accessories, or modules; (d) by misuse, unreasonable handling or maintenance, 

mistreatment, operator error, failure to provide proper supervision or maintenance 

including use of cleaning products or other accessories not approved by FCPA or 

use in contravention of recommended procedures or specifications; (e) by environ-

mental conditions (such as excessive heat or other unsuitable physical operating 

environment), corrosion, staining, electrical work external to the product or failure 

to provide electro-static discharge (ESD) protection; (f) by failure to Install firmware 

updates or releases available for the product and (g) by such other supplemental 

exclusions published from time to time online at http://us.fujitsu.com/scanners/

warranty, or by calling (800) 626-4686, Option 2.

FCPA provides no Limited Warranty for products purchased from countries other 

than the United States. Purchasers of products from foreign distribution channels  

must seek warranty coverage, if any, through the original source of purchase. 

FCPA provides no Limited Warranty for products that are purchased as part of a 

third party manufacturer’s product, computer system or other electronic device. 

Any warranty for these products is provided by the OEM (Original Equipment 

Manufacturer) as part of that manufacturer’s product or system.

The replacement product assumes the remainder of the Limited Warranty period 

applicable to the defective product or thirty (30) days, whichever is longer.

Disclaimer and Limitation of Liability

EXCEPT AS OTHERWISE STATED IN THE LIMITED WARRANTY, FCPA MAKES NO REPRE-

SENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO FUJITSU IMAGING 

PRODUCTS. FCPA DISCLAIMS ANY LIABILITY FOR INDIRECT, CONSEQUENTIAL, PUNITIVE, 

OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES FOR LOST DATA, 

LOST REVENUE, LOST PROFITS, OR REPLACEMENT PRODUCT COSTS ARISING OUT OF 

THE PURCHASE, USE, OR PERFORMANCE OF FUJITSU IMAGING PRODUCTS, UNDER ANY 

THEORY OF LIABILITY, EVEN IF FCPA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDEN-

TAL OR CONSEQUENTIAL DAMAGES SO THIS LIMITATION OR EXCLUSION MAY NOT APPLY 

TO SOME END USERS. FCPA DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY 

OR FITNESS FOR A PARTICULAR PURPOSE AFTER THE PERIOD OF LIMITED WARRANTY, 

AND DISCLAIMS ANY IMPLIED WARRANTY ARISING FROM A COURSE OF PERFORMANCE, 

DEALING, USAGE, OR TRADE PRACTICE. SOME STATES DO NOT ALLOW LIMITATIONS ON 

HOW LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION MAY NOT APPLY TO 
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SOME PURCHASERS. THIS LIMITED WARRANTY GIVES THE PURCHASER SPECIFIC LE-

GAL RIGHTS, AND THE PURCHASER MAY HAVE OTHER LEGAL RIGHTS THAT VARY FROM 

STATE TO STATE. THE PRICE OF PRODUCTS DISTRIBUTED BY FCPA OR ITS AUTHORIZED 

DEALERS REFLECTS THE ALLOCATION OF RISK ARISING FROM THE WARRANTY EXCLU-

SIONS AND THIS DISCLAIMER AND LIMITATION OF LIABILITY.

If there is any conflict between other sections of this guidebook and the Limited 

Warranty, the terms of the Limited Warranty prevail.

HOW TO OBTAIN LIMITED WARRANTY SERVICE

Fujitsu Imaging Products are supplied with Information on unpacking, setup,  

installation and operation. Careful reading of the manual will answer most of the 

technical questions the end user might have regarding proper installation,  

operation and maintenance of the product. However, should additional technical 

support be required, you may visit our website at: 

http://us.fujitsu.com/scanners/warranty or contact: 

FCPA’s Technical Assistance Center (“TAC”)

(800) 626-4686, Option 2

TAC is available Monday- Friday (excluding FCPA holidays) 5 a.m. to 5 p.m. PST.

Before placing the call, the eligible purchaser should have the Fujitsu Imaging 

Product model number, part number, serial number and proof of purchase  

available. The eligible purchaser should also be prepared to provide a description 

of the problem.

TAC personnel will assist the end user in resolving the problem over the phone.

The end user may be asked to run some simple, self-diagnostic tests and report

the resulting status and error code messages. This will assist TAC in determining if 

the problem is the Fujitsu Imaging Product or another component and if the  

problem can be resolved over the phone. If TAC determines a hardware problem 

exists that is covered either under the Limited Warranty or a purchased Service 

Program, a Return Material Authorization Number (RMA) will be assigned as 

needed, a service request will be initiated and repair or replacement procedures 

will follow.

Packaging and Shipping Guidelines

Purchaser must ship all warranty returns in careful compliance with the Packaging 

and Shipping Guidelines. Failure to do so will void the Fujitsu Imaging Product’s 

warranty. FCPA advises the purchaser to keep the original box and packing  
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materials for storing or shipping. The purchaser must return only the Fujitsu  

Imaging Product. Prior to shipment, purchaser must remove and retain all “add-on” 

items, (i.e. adapters, cables, software, manuals, etc.). FCPA accepts no responsi-

bility for these items and they will not be returned with the repaired or replacement 

Fujitsu Imaging Product. All products should be returned to FCPA in the original 

shipping container, or an authorized packaging box for the units being returned. 

Purchaser must install the shipping restraint before the Fujitsu Imaging Product 

is shipped. When the original packaging is not available, contact FCPA’s Techni-

cal Assistance Center (“TAC”) at (800) 626-4686, option 2, for part numbers and 

replacement packaging ordering information.

Product Return Procedure

Eligible purchasers seeking services for Fujitsu Imaging Products covered under

this Limited Warranty must obtain a Return Material Authorization number

(“RMA”) by calling (800) 626-4686, option 2, and within ten (10) business days

from the date of issuance of the RMA must return the Fujitsu Imaging Product

to the address designated in the RMA at the end user’s own expense and risk,

in compliance with FCPA’s then current Packaging and Shipping Guidelines.

Any defective products or parts replaced by FCPA become the property of FCPA.

Customer Responsibility

BY REQUESTING SERVICE, THE ELIGIBLE PURCHASER ACKNOWLEDGES THE TERMS 

OF THE LIMITED WARRANTY, INCLUDING THE DISCLAIMER AND LIMITATION OF LIABILITY 

PROVISIONS. PRIOR TO SEEKING SERVICE, THE END USER MUST BACK-UP ANY DATA 

OR FILES THAT MAY BECOME DAMAGED OR LOST. FCPA IS, WITHOUT LIMITATION, NOT 

RESPONSIBLE FOR LOST OR DAMAGED DATA OR FILES.

Disclaimer

FCPA RESERVES THE RIGHT TO CHANGE AT ANY TIME AND WITHOUT PRIOR NOTICE ANY 

OF ITS PROCEDURES FOR OBTAINING WARRANTY AS SET FORTH IN THIS DOCUMENT.

WARRANTY SERVICE DESCRIPTIONS

Fujitsu Computer Products of America, Inc. (“FCPA”) offers a range of service 

programs to support its Limited Warranty and to assist with the use and care of the 

Fujitsu Imaging Product (“Service Methods”). A Fujitsu Imaging Product represents 

an important investment. Fujitsu Imaging Products gives the productivity needed to 

stay competitive. The sudden loss of this productivity, even temporarily, could seri-

ously affect the ability to meet commitments. Downtime can be very expensive, not 

just in the cost of the repair but also in time lost. To help alleviate these problems, 
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FCPA may use one of the service methods listed below, depending upon product 

type, in providing service under its Limited Warranty.

Included with selected Fujitsu Imaging Products is a Limited Warranty Summary Card. 

The Limited Warranty Summary Card is specific by model. The Limited Warranty 

Summary Card contains important warranty Information, including the model 

number and the Limited Warranty. Please refer to the limited Warranty Summary 

Card to determine the available Service Methods applicable to the particular Fujitsu 

Imaging Product. If the Limited Warranty Summary Card cannot be located, addi-

tional information may be obtained about the product, including updated warranty 

and service program information and restrictions, online at

http://us.fujitsu.com/scanners/warranty or by phone at (800) 626-4686, option 2.

To avoid service delays, FCPA urges end users to complete the online warranty 

registration form at the first opportunity. You may register online at 

www.onlineregister.com/fujitsu/ or by phone at (800) 626-4686, option 2. 

FCPA also provides a variety of service programs that may be purchased to assist 

with the use and care of the Fujitsu Imaging Product. See your Service 360 booklet 

for additional information.

FCPA is committed to providing its customers with quality, performance, reliability

and service under the Limited Warranty

On-Site Service

For selected Fujitsu Imaging Products, and after TAC verifies a hardware problem,

a service call will be opened and logged. An FCPA Authorized Field Service 

Engineer will be dispatched to the product location to perform repair service If the 

product is located within the contiguous forty-eight (48) United States, in certain 

areas of Alaska and Hawaii, and If there are no security, safety or physical require-

ments that would restrict the Authorized Field Service Engineer’s access to the 

product. For additional information on service areas, please visit our website at: 

www.imagingService.com. On-Site Service will be provided between the hours of 

8 a.m. and 5 p.m. local time, Monday through Friday (excluding FCPA holidays).

Advance Exchange

Advance Exchange Program may be one of the easiest and most comprehensive

service offerings in the industry. In the unlikely event of a product defect, for eligible 

purchasers of certain Fujitsu Imaging Products, FCPA will replace that product 

within two business days.

7



The Advanced Exchange Program provides advance replacement on specific 

failed or broken Fujitsu scanners. To be eligible to take advantage of the Advance 

Exchange Program, the eligible purchaser must obtain an RMA number, sign an 

Advance Replacement Agreement and provide a credit card deposit to secure the 

replacement product. The RMA number should be kept in the event that the status

of the replacement product needs to be checked. The eligible purchaser will be 

asked for the address where the replacement product is to be shipped. The eligible 

purchaser will also be faxed packing and shipping instructions for the malfunction-

ing product. The eligible purchaser will then receive a replacement product within 

2 business days after the service call initiation and FCPA’s receipt of the signed 

agreement. The malfunctioning product must be received by FCPA within ten (10) 

days of the end user’s receipt of the replacement product or the end user’s credit 

card will be charged the list price of the replacement product.

Shipment of replacement Imaging Product will be made at FCPA’s expense and 

choice of freight carrier. Shipments not made under FCPA’s directions and choice 

of freight carrier may void the Limited Warranty. 

Before the product is returned to FCPA, be sure to remove all options and acces-

sories (which include power cord, documentation, etc.) that are not covered by the 

Limited Warranty. The box and packaging in which the replacement product was 

shipped must be used to return the malfunctioning product. If the malfunction-

ing product is not returned in the box and packaging in which the replacement 

product was shipped the Limited Warranty may be voided. The Return Material 

Authorization Number (“RMA”) must be clearly marked on the outside of the box to 

ensure proper receipt and credit of the defective product. 

Depot Service

If the Fujitsu Imaging Product is not eligible for Advance Exchange or On-Site 

Service, an eligible purchaser may utilize our Depot Repair Service. The eligible 

purchaser will be instructed to ship the product to the nearest authorized Depot 

Repair Center. Product must be shipped at the eligible purchaser’s risk and  

expense to the repair center. Before the product is returned to the repair center,  

be sure to remove all options and accessories (which include power cord, 

documentation, etc.) not covered by the Limited Warranty. All products should be 

returned to FCPA in the original shipping container, or in a recommended packing 

box. The Fujitsu Imaging Product must have the shipping restraint installed before 

it is shipped. When the original packaging is not available, contact FCPA’s  

Technical Assistance Center (“TAC”) at (800) 626-4686, option 2, for ordering 

information. Eligible purchasers seeking services for Fujitsu Imaging Products must 
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obtain a Return Material Authorization number (“RMA”) by calling (800) 626-4686, 

option 2, and within ten (10) business days from the date of issuance of the RMA 

must return  the Fujitsu Imaging Product to the address designated in the RMA 

at the end user’s own expense and risk, in accordance with FCPA’s then current 

Packaging and Shipping Guidelines. The Return Material Authorization Number 

(“RMA”) must be clearly marked on the outside of the box to ensure proper receipt 

and credit of the defective product. Upon receipt of the product, the repair center 

will repair product within ten (10) business days. The repaired product will be 

shipped back two-day express mail at no expense to the eligible purchaser. 

Important Restrictions

Eligibility: The Advance Exchange Program and the Depot Service are available

to eligible purchasers in the fifty (50) United States, and On-Site Service is

available in the contiguous forty-eight (48) states and in certain areas of Alaska

and Hawaii for products purchased from authorized distributors of FCPA. The

Fujitsu Imaging Product will be ineligible for any service under warranty if the

product falls under any of FCPA’s then-current Warranty Exclusions, including a

purchaser’s failure to return defective products to FCPA in compliance with

FCPA’s then current Packaging and Shipping Guidelines. Persons are only

considered “eligible purchasers” or “end users” if they originally purchased the

Fujitsu Imaging Product for their own personal or business use, and not for resale.

Consumables: Consumables are items that wear out under normal use and

must be replaced by the end user as needed. Consumables, supplies, other

expendable items and those items identified as being the user’s responsibility

in the Operator’s Guide, Cleaning and Maintenance Guide or Reference Manual

are not covered under the Limited Warranty.

If any of the above excluded parts or services are required, they may be

available through an authorized service provider at their hourly rates and at

terms then in effect.

Any defective products or parts replaced by FCPA become the property of FCPA.
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III. Contact Information

HOW TO CONTACT FUJITSU COMPUTER PRODUCTS OF 

AMERICA, INC.

For Information on Fujitsu Imaging Products

Web Site: http://us.fujitsu.com/scanners/warranty

Phone: (800) 626-4686, option 2

For U.S. Service, Repair and Technical Assistance by Telephone

Telephone technical support is available Monday-Friday between the hours of

5 a.m. to 5 p.m. (PST) excluding FCPA holidays. Phone: (800) 626-4686, option 2.

For Technical Documentation and FAQ’s available 24 hours a day

Web Site:

www.fujitsu.com/us/services/computing/peripherals/scanners/support/index.html

For Service Program Information

Web Site: www.lmagingService.com

Phone: (800) 301-9475

About Fujitsu Computer Products of America, Inc.

Fujitsu Computer Products of America, Inc., a subsidiary of Fujitsu Ltd., is an  

established leader in the Document Imaging industry, delivering innovative scan-

ning solutions and services that enable our customers to solve critical business 

productivity issues and streamline operations. We provide cuttingedge document 

capture for business and personal environments, backed by a comprehensive 

portfolio of service and support programs.

Fujitsu Computer Products of America, Inc.,

http://us.fuiitsu.com/fcpa

1250 East Arques Avenue, Sunnyvale CA 94085-5401. (800) 626-4686

(888) 425-8228 info@fcpa.fuiitsu.com

©2014 Fujitsu Computer Products of America, Inc. All rights reserved. Fujitsu and the Fujitsu logo are registered 

trademarks of Fujitsu Limited. ISIS and QuickScan are registered trademarks of Pixel Translations, a division of 

Captiva Software Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated In 

the United States and/or other countries. VRS is a registered trademark of Kofax Image Products, Inc. All other 

trademarks mentioned herein are the property of their respective owners. All statements herein are valid only in 

the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes 

only, and are not intended to create any implied warranty of merchantability or fitness for a particular purpose. 

Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these 

statements, our products, their performance specifications, availability, price and warranty, post-warranty and 

service programs.
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I. Limited Warranty Summary

Limited Warranty Summary for Fujitsu Scanner Products

Locate your specific product model from the list below to identify your Limited  

Warranty period and applicable service method. For a complete description of the 

end user Limited Warranty, please refer to the Limited Warranty and Services Guide 

for Fujitsu Imaging Products included with the original product packaging.

Model  Limited Warranty Period / Service Method

ScanSnap N1800 1 Year Depot Service

fi-5015C

fi-6110

fi-7160 Series 1 Year Advance Exchange Service 

fi-7260 Series

fi-7180 Series

fi-7280 Series

fi-5530C Series 3 Months On-Site Service

fi-6670 Series

fi-6770 Series

fi-6010N

fi-5900C Series 3 Months On-Site Service 

fi-6800 Series

To upgrade your standard warranty or to purchase post warranty support, 

call your local Fujitsu Authorized Reseller or contact Fujitsu at (800) 626-4686.
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II. Limited Warranty Guide

WELCOME

Congratulations on the purchase of a Fujitsu Imaging Product! Fujitsu Imaging 

Products are designed to give Fujitsu end users the highest performance and  

reliability. All Fujitsu Imaging Products are covered by the following Limited  

Warranty:

LIMITED WARRANTY FOR FUJITSU IMAGING PRODUCTS

Fujitsu Computer Products of America, Inc. (“FCPA”) provides the following

Limited Warranty on Fujitsu Imaging Products (excluding spare parts and

consumables) distributed by FCPA or through FCPA’s authorized distribution

channels.

FCPA warrants that a Fujitsu Imaging Product, from the time of sale through

the Limited Warranty period applicable to the Product, will be free of defects in

materials or workmanship and will conform to the performance specifications

applicable for the particular Fujitsu Imaging Product.

All Fujitsu Imaging Products are subject to the Warranty Exclusions described

below. A Fujitsu Imaging Product found to be defective or which does not

conform to the product specifications will be repaired or replaced with new or

refurbished product at FCPA’s option.

Purchasers may determine the applicable Limited Warranty period for the Fujitsu

Imaging Product purchased by calling (800) 626-4686, option 2, by visiting

http://us.fujitsu.com/scanners/warranty or by reviewing the Limited Warranty

Summary Card enclosed with the Fujitsu Imaging Product.

Proof of purchase is required to demonstrate eligibility for warranty service.

WARRANTY EXCLUSIONS

FCPA’s Limited Warranty does not apply to a Fujitsu Imaging Product that has

been subjected to physical damage after purchase, caused, for example, by

casualty, accident, acts of God or transportation, including (a) by a failure to

properly package and ship the Imaging Product back to FCPA for warranty

service in accordance with FCPA’s then current Packaging and Shipping

Guidelines, including failure to replace the shipping restraint prior to shipping,

or by a failure to remove the shipping restraint prior to use; (b) resulting from

the user’s installation, system integration, programming, re-installation of user
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operating systems or applications software, systems engineering, relocation, 

reconstruction of data, or removal of the product or any component (including 

breakage of a connector, cover, glass, pins, or seal); (c) from service, modification  

or repair not performed by FCPA or a service provider authorized by FCPA or 

by tampering, use of counterfeit or other non-Fujitsu components, assemblies, 

accessories, or modules; (d) by misuse, unreasonable handling or maintenance, 

mistreatment, operator error, failure to provide proper supervision or maintenance 

including use of cleaning products or other accessories not approved by FCPA or 

use in contravention of recommended procedures or specifications; (e) by envlron-

mental conditions (such as excessive heat or other unsuitable physical operatlng 

environment), corrosion, staining, electrical work external to the product or failure 

to provide electro-static discharge (ESD) protection; (f) by failure to Install firmware 

updates or releases available for the product and (g) by such other supplemental 

exclusions published from time to time online at http://us.fujitsu.com/scanners/

warranty, or by calling (800) 626-4686, Option 2.

FCPA provides no Limited Warranty for products purchased from countries other 

than the United States. Purchasers of products from foreign distribution channels  

must seek warranty coverage, if any, through the original source of purchase. 

FCPA provides no Limited Warranty for products that are purchased as part of a 

third party manufacturer’s product, computer system or other electronic device. 

Any warranty for these products is provided by the OEM (Original Equipment 

Manufacturer) as part of that manufacturer’s product or system.

The replacement product assumes the remainder of the Limited Warranty period 

applicable to the defective product or thirty (30) days, whichever is longer.

Disclaimer and Limitation of Liability

EXCEPT AS OTHERWISE STATED IN THE LIMITED WARRANTY, FCPA MAKES NO REPRE-

SENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO FUJITSU IMAGING 

PRODUCTS. FCPA DISCLAIMS ANY LIABILITY FOR INDIRECT, CONSEQUENTIAL, PUNITIVE, 

OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES FOR LOST DATA, 

LOST REVENUE, LOST PROFITS, OR REPLACEMENT PRODUCT COSTS ARISING OUT OF 

THE PURCHASE, USE, OR PERFORMANCE OF FUJITSU IMAGING PRODUCTS, UNDER ANY 

THEORY OF LIABILITY, EVEN IF FCPA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDEN-

TAL OR CONSEQUENTIAL DAMAGES SO THIS LIMITATION OR EXCLUSION MAY NOT APPLY 

TO SOME END USERS. FCPA DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY 

OR FITNESS FOR A PARTICULAR PURPOSE AFTER THE PERIOD OF LIMITED WARRANTY, 

AND DISCLAIMS ANY IMPLIED WARRANTY ARISING FROM A COURSE OF PERFORMANCE, 

DEALING, USAGE, OR TRADE PRACTICE. SOME STATES DO NOT ALLOW LIMITATIONS ON 

HOW LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION MAY NOT APPLY TO 
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SOME PURCHASERS. THIS LIMITED WARRANTY GIVES THE PURCHASER SPECIFIC LE-

GAL RIGHTS, AND THE PURCHASER MAY HAVE OTHER LEGAL RIGHTS THAT VARY FROM 

STATE TO STATE. THE PRICE OF PRODUCTS DISTRIBUTED BY FCPA OR ITS AUTHORIZED 

DEALERS REFLECTS THE ALLOCATION OF RISK ARISING FROM THE WARRANTY EXCLU-

SIONS AND THIS DISCLAIMER AND LIMITATION OF LIABILITY.

If there is any conflict between other sections of this guidebook and the Limited 

Warranty, the terms of the Limited Warranty prevail.

HOW TO OBTAIN LIMITED WARRANTY SERVICE

Fujitsu Imaging Products are supplied with Information on unpacking, setup,  

installation and operation. Careful reading of the manual will answer most of the 

technical questions the end user might have regarding proper installation,  

operation and maintenance of the product. However, should additional technical 

support be required, you may visit our website at: 

http://us.fujitsu.com/scanners/warranty or contact: 

FCPA’s Technical Assistance Center (“TAC”)

(800) 626-4686, Option 2

TAC is available Monday- Friday (excluding FCPA holidays) 5 a.m. to 5 p.m. PST.

Before placing the call, the eligible purchaser should have the Fujitsu Imaging 

Product model number, part number, serial number and proof of purchase  

available. The eligible purchaser should also be prepared to provide a description 

of the problem.

TAC personnel will assist the end user in resolving the problem over the phone.

The end user may be asked to run some simple, self-diagnostic tests and report

the resulting status and error code messages. This will assist TAC in determining if 

the problem is the Fujitsu Imaging Product or another component and if the  

problem can be resolved over the phone. If TAC determines a hardware problem 

exists that is covered either under the Limited Warranty or a purchased Service 

Program, a Return Material Authorization Number (RMA) will be assigned as 

needed, a service request will be initiated and repair or replacement procedures 

will follow.

Packaging and Shipping Guidelines

Purchaser must ship all warranty returns in careful compliance with the Packaging 

and Shipping Guidelines. Failure to do so will void the Fujitsu Imaging Product’s 

warranty. FCPA advises the purchaser to keep the original box and packing  
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materials for storing or shipping. The purchaser must return only the Fujitsu  

Imaging Product. Prior to shipment, purchaser must remove and retain all “add-on” 

items, (i.e. adapters, cables, software, manuals, etc.). FCPA accepts no responsibil-

ity for these items and they will not be returned with the repaired or replacement 

Fujitsu Imaging Product. All products should be returned to FCPA in the original 

shipping container, or an authorized packaging box for the units being returned. 

Purchaser must install the shipping restraint before the Fujitsu Imaging Product is 

shipped. When the original packaging is not available, contact FCPA’s Technical As-

sistance Center (“TAC”) at (800) 626-4686, option 2, for part numbers and replace-

ment packaging ordering information.

Product Return Procedure

Eligible purchasers seeking services for Fujitsu Imaging Products covered under

this Limited Warranty must obtain a Return Material Authorization number

(“RMA”) by calling (800) 626-4686, option 2, and within ten (10) business days

from the date of issuance of the RMA must return the Fujitsu Imaging Product

to the address designated in the RMA at the end user’s own expense and risk,

in compliance with FCPA’s then current Packaging and Shipping Guidelines.

Any defective products or parts replaced by FCPA become the property of FCPA.

Customer Responsibility

BY REQUESTING SERVICE, THE ELIGIBLE PURCHASER ACKNOWLEDGES THE TERMS  

OF THE LIMITED WARRANTY, INCLUDING THE DISCLAIMER AND LIMITATION OF LIABILITY 

PROVISIONS. PRIOR TO SEEKING SERVICE, THE END USER MUST BACK-UP ANY DATA 

OR FILES THAT MAY BECOME DAMAGED OR LOST. FCPA IS, WITHOUT LIMITATION, NOT 

RESPONSIBLE FOR LOST OR DAMAGED DATA OR FILES.

Disclaimer

FCPA RESERVES THE RIGHT TO CHANGE AT ANY TIME AND WITHOUT PRIOR NOTICE ANY 

OF ITS PROCEDURES FOR OBTAINING WARRANTY AS SET FORTH IN THIS DOCUMENT.

WARRANTY SERVICE DESCRIPTIONS

Fujitsu Computer Products of America, Inc. (“FCPA”) offers a range of service 

programs to support its Limited Warranty and to assist with the use and care of the 

Fujitsu Imaging Product (“Service Methods”). A Fujitsu Imaging Product represents 

an important investment. Fujitsu Imaging Products gives the productivity needed to 

stay competitive. The sudden loss of this productivity, even temporarily, could seri-

ously affect the ability to meet commitments. Downtime can be very expensive, not 

just in the cost of the repair but also in time lost. To help alleviate these problems, 
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FCPA may use one of the service methods listed below, depending upon product 

type, in providing service under its Limited Warranty.

Included with selected Fujitsu Imaging Products is a Limited Warranty Summary Card. 

The Limited Warranty Summary Card is specific by model. The Limited Warranty 

Summary Card contains important warranty Information, including the model 

number and the Limited Warranty. Please refer to the limited Warranty Summary 

Card to determine the available Service Methods applicable to the particular Fujitsu 

Imaging Product. If the Limited Warranty Summary Card cannot be located, addi-

tional information may be obtained about the product, including updated warranty 

and service program information and restrictions, online at

http://us.fujitsu.com/scanners/warranty or by phone at (800) 626-4686, option 2.

To avoid service delays, FCPA urges end users to complete the online warranty 

registration form at the first opportunity. You may register online at 

www.onlineregister.com/fujitsu/ or by phone at (800) 626-4686, option 2. 

FCPA also provides a variety of service programs that may be purchased to assist 

with the use and care of the Fujitsu Imaging Product. See your Service 360 booklet 

for additional information.

FCPA is committed to providing its customers with quality, performance, reliability

and service under the Limited Warranty

On-Site Service

For selected Fujitsu Imaging Products, and after TAC verifies a hardware problem,

a service call will be opened and logged. An FCPA Authorized Field Service 

Engineer will be dispatched to the product location to perform repair service If the 

product is located within the contiguous forty-eight (48) United States, in certain 

areas of Alaska and Hawaii, and If there are no security, safety or physical require-

ments that would restrict the Authorized Field Service Engineer’s access to the 

product. For additional information on service areas, please visit our website at: 

www.imagingService.com. On-Site Service will be provided between the hours of 

8 a.m. and 5 p.m. local time, Monday through Friday (excluding FCPA holidays).

Advance Exchange

Advance Exchange Program may be one of the easiest and most comprehensive

service offerings in the industry. In the unlikely event of a product defect, for eligible 

purchasers of certain Fujitsu Imaging Products, FCPA will replace that product 

within two business days. 
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The Advanced Exchange Program provides advance replacement on specific 

failed or broken Fujitsu scanners. To be eligible to take advantage of the Advance 

Exchange Program, the eligible purchaser must obtain an RMA number, sign an 

Advance Replacement Agreement and provide a credit card deposit to secure the 

replacement product. The RMA number should be kept in the event that the status

of the replacement product needs to be checked. The eligible purchaser will be 

asked for the address where the replacement product is to be shipped. The eligible 

purchaser will also be faxed packing and shipping instructions for the malfunction-

ing product. The eligible purchaser will then receive a replacement product within 

2 business days after the service call initiation and FCPA’s receipt of the signed 

agreement. The malfunctioning product must be received by FCPA within ten (10) 

days of the end user’s receipt of the replacement product or the end user’s credit 

card will be charged the list price of the replacement product.

Shipment of replacement Imaging Product will be made at FCPA’s expense and 

choice of freight carrier. Shipments not made under FCPA’s directions and choice 

of freight carrier may void the Limited Warranty. 

Before the product is returned to FCPA, be sure to remove all options and acces-

sories (which include power cord, documentation, etc.) that are not covered by the 

Limited Warranty. The box and packaging in which the replacement product was 

shipped must be used to return the malfunctioning product. If the malfunction-

ing product is not returned in the box and packaging in which the replacement 

product was shipped the Limited Warranty may be voided. The Return Material 

Authorization Number (“RMA”) must be clearly marked on the outside of the box to 

ensure proper receipt and credit of the defective product. 

Depot Service

If the Fujitsu Imaging Product is not eligible for Advance Exchange or On-Site 

Service, an eligible purchaser may utilize our Depot Repair Service. The eligible 

purchaser will be instructed to ship the product to the nearest authorized Depot 

Repair Center. Product must be shipped at the eligible purchaser’s risk and  

expense to the repair center. Before the product is returned to the repair center,  

be sure to remove all options and accessories (which include power cord, 

documentation, etc.) not covered by the Limited Warranty. All products should be 

returned to FCPA in the original shipping container, or in a recommended packing 

box. The Fujitsu Imaging Product must have the shipping restraint installed before 

it is shipped. When the original packaging is not available, contact FCPA’s  

Technical Assistance Center (“TAC”) at (800) 626-4686, option 2, for ordering 

information. Eligible purchasers seeking services for Fujitsu Imaging Products must 
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obtain a Return Material Authorization number (“RMA”) by calling (800) 626-4686, 

option 2, and within ten (10) business days from the date of issuance of the RMA 

must return the Fujitsu Imaging Product to the address designated in the RMA 

at the end user’s own expense and risk, in accordance with FCPA’s then current 

Packaging and Shipping Guidelines. The Return Material Authorization Number 

(“RMA”) must be clearly marked on the outside of the box to ensure proper receipt 

and credit of the defective product. Upon receipt of the product, the repair center 

will repair product within ten (10) business days. The repaired product will be 

shipped back two-day express mail at no expense to the eligible purchaser. 

Important Restrictions

Eligibility: The Advance Exchange Program and the Depot Service are available

to eligible purchasers in the fifty (50) United States, and On-Site Service is

available in the contiguous forty-eight (48) states and in certain areas of Alaska

and Hawaii for products purchased from authorized distributors of FCPA. The

Fujitsu Imaging Product will be ineligible for any service under warranty if the

product falls under any of FCPA’s then-current Warranty Exclusions, including a

purchaser’s failure to return defective products to FCPA in compliance with

FCPA’s then current Packaging and Shipping Guidelines. Persons are only

considered “eligible purchasers” or “end users” if they originally purchased the

Fujitsu Imaging Product for their own personal or business use, and not for resale.

Consumables: Consumables are items that wear out under normal use and

must be replaced by the end user as needed. Consumables, supplies, other

expendable items and those items identified as being the user’s responsibility

in the Operator’s Guide, Cleaning and Maintenance Guide or Reference Manual

are not covered under the Limited Warranty.

If any of the above excluded parts or services are required, they may be

available through an authorized service provider at their hourly rates and at

terms then in effect.

Any defective products or parts replaced by FCPA become the property of FCPA.
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III. Service 360

We’ve got you covered from every angle

At Fujitsu, we offer a vast array of services and extended 

warranty programs to help you get the most from your scan-

ning investment. From on-site, depot, unit replacement and 

supplementary services to consumable kits, Fujitsu has a 

service program to fit your needs. Some benefits of a service 

agreement include:

BUDGET CONTROL

The best protection against out-of-pocket repair costs − Equipment that 

is well maintained provides trouble-free service, so it makes sense to protect it. All 

service is performed by our highly trained technicians who do more than just fix the 

problem at hand; they also solve potential problems before they become expensive 

repairs and inspect your system to ensure peak performance... saving you time and 

money!

VALUE

Service Agreements make sense − At Fujitsu, we also want to make sure that 

you are getting your money’s worth from your purchase. With ScanCare, you will be 

contacted at scheduled intervals based on your particular scanner model for your 

preventative maintenance visit(s). If however, you would like a custom schedule, 

simply notify our technical assistance center of your preferred service dates.

FLEXIBILITY

Select a packaged service or create your own − We offer Basic on-site ser-

vice that includes parts, labor and travel. Or, you may consider upgrading to Scan-

Care for the most thorough coverage available. ScanCare includes our Basic service 

plus preventative maintenance visit(s), consumables and cleaning supplies and 

operator instruction covering regular maintenance. Basic and ScanCare is available 

with either Next Business Day, 4 hour or 24/7 response time. If you prefer an on-site 

alternative, we offer Advance Exchange overnight unit replacement or Depot 5-day 

unit repair (available on most models). To create a custom service program, consider 

adding one of the following options to our packaged services listed above: Single-

Event PM (preventative maintenance), Co-Term Basic monthly service (sold in 

conjunction with year contracts to synchronize multiple units/installations), Installa-

tion, Training or a ScanAid consumables kit.
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DEPENDABILITY

Prompt, reliable service, the cornerstone on which our business and our reputation 

are built−At Fujitsu, we have built a reputation of trust by providing our customers 

with the ultimate in service and dependability. As the manufacturer, we recognize the 

importance of providing the old-fashioned, personalized service you deserve and the 

state-of-the-art products you demand. Our goal is to be responsive to your needs... 

whether it’s for routine maintenance or an unexpected repair!

PRODUCTIVITY

Comprehensive Mobile Parts Inventory − Each service vehicle is stocked with 

an extensive parts inventory to ensure that we can fix the vast majority of problems 

when we get to your place of business... avoiding unnecessary callbacks. We install 

only genuine Fujitsu parts and consumables that have been thoroughly tested for 

safety and durability

EXPERIENCE

Professionally Trained and Experienced Personnel − The majority of 

service is delivered by our own uniformed, factory-trained personnel whose imaging 

expertise is among the best in the industry. As the manufacturer, we provide a level 

of service second to none. Our technicians will work quickly and carefully−keeping 

your place of business as clean as if it were their own.

DELIVERY

Service performance is more than just response time − We know time is 

money. At Fujitsu, we measure our service level performance from the time you call 

to the time you’re scanner is back up and running. Response time is important, but 

it’s only half of the service equation.

PRIORITY

Technical Support and on-site arrival − All contract customers bypass call 

queues to a dedicated imaging specialist. Likewise, on-site contract visits receive 

priority over other calls.

A Fujitsu service program is one way of ensuring that your system is in top condi-

tion and performing efficiently. Remember the days of the full-service gas station, 

that’s how we deliver service to our valued customers like you. Our friendly service 

engineer will not only fix your immediate problem−we inspect and address potential 

problems before they cause downtime. Protect your investment with Fujitsu service 

and support. No one knows Fujitsu scanners better than Fujitsu.

11



Fujitsu Service
Protect Your Investment

Your Fujitsu scanner represents an important investment and is at the heart of your 

document imaging system. The sudden loss of productivity, even temporarily, could 

seriously affect your abilIty to meet your commitments. How much would it cost to 

have equipment and employees idle? What is the cost of downtime to your busi-

ness? When you consider the costs of downtime, loss of equipment use, and risk of 

losing customers due to missed deadlines, Fujitsu service agreements are a worth-

while investment.

Service agreements protect you from the expense of repair in the event of equip-

ment failure and improve overall productivity. Repair costs continue to rise.· Because 

of today’s constantly changing technology, repairs are often more complex. A ser-

vice agreement will cover the unexpected expense of costly repairs and give you 

peace of mind. We recognize there are many firms offering to service your Fujitsu

scanner. Fujitsu would like you to know that we foster an environment built on ser-

vice excellence, quality and value, passion and determination, and most importantly 

results. You, our valued customer, are the most important asset to Fujitsu and your 

satisfaction is the key to our success. Rest assured, when you give us your busi-

ness, the entire Fujitsu team is working together to insure your satisfaction.
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IV. Contact Information

HOW TO CONTACT FUJITSU COMPUTER PRODUCTS OF 

AMERICA, INC.

For Information on Fujitsu Imaging Products

Web Site: http://us.fujitsu.com/scanners/warranty

Phone: (800) 626-4686, option 2

For U.S. Service, Repair and Technical Assistance by Telephone

Telephone technical support is available Monday-Friday between the hours of

5 a.m. to 5 p.m. (PST) excluding FCPA holidays. Phone: (800) 626-4686, option 2.

For Technical Documentation and FAQ’s available 24 hours a day

Web Site:

www.fujitsu.com/us/services/computing/peripherals/scanners/support/index.html

For Service Program Information

Web Site: www.lmagingService.com

Phone: (800) 301-9475

About Fujitsu Computer Products of America, Inc.

Fujitsu Computer Products of America, Inc., a subsidiary of Fujitsu Ltd., is an  

established leader in the Document Imaging industry, delivering innovative scan-

ning solutions and services that enable our customers to solve critical business 

productivity issues and streamline operations. We provide cuttingedge document 

capture for business and personal environments, backed by a comprehensive 

portfolio of service and support programs.

Fujitsu Computer Products of America, Inc.,

http://us.fuiitsu.com/fcpa

1250 East Arques Avenue, Sunnyvale CA 94085-5401. (800) 626-4686

(888) 425-8228 info@fcpa.fuiitsu.com

©2013 Fujitsu Computer Products of America, Inc. All rights reserved. Fujitsu and the Fujitsu logo are registered 

trademarks of Fujitsu Limited. ISIS and QuickScan are registered trademarks of Pixel Translations, a division of 

Captiva Software Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated In 

the United States and/or other countries. VRS is a registered trademark of Kofax Image Products, Inc. All other 

trademarks mentioned herein are the property of their respective owners. All statements herein are valid only in 

the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes 

only, and are not intended to create any implied warranty of merchantability or fitness for a particular purpose. 

Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these 

statements, our products, their performance specifications, availability, price and warranty, post-warranty and 

service programs.
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[EASTMAN KODAK COMPANY

Kodak Service and Support

Standard Maintenance Service Terms and Conditions

Eastman Kodak Company ("Kodak") and you, the customer ("Customer") enter into these Standard Maintenance Service Terms and

Conditions (the "Agreement") and agree that the terms and conditions of this Agreement will apply to the provision of services by Kodak for the

products defined below located in the United States, Hawaii and Alaska (a ten percent (10%) premium applies in Alaska).

Generally, the mainframe and all components of a Product (as defined herein) that are mechanically, electronically, or remotely interconnected

must be inspected, tested and adjusted as one operating unit to diagnose and correct malfunctions effectively. Therefore, if a Product is covered

under an Agreement, all interconnected components of that Product must also be covered by warranty or the same level of service that is

provided under this Agreement.

The term of the Agreement between Customer and Kodak shall be for one year, unless otherwise specified in writing. The terms and conditions

set forth below plus the description of services and charges contained in the Kodak invoice and the provisions of the Agreement shall govern the

relationship between the parties. Any additional or inconsistent terms and conditions included in the Customer's purchase orders shall be

deemed null and void and of no effect.

1 Products. Products covered by this Agreement are commercial office

equipment manufactured by Eastman Kodak Company ("Kodak Products") or by

Other Manufacturers ("OEM Products" and together with the Kodak Products, the

"Products"), non-make or model specific, used by customers in an office

environment.

2 Customer Responsibilities. Customer will designate an authorized

representative for the purpose of interacting with Kodak's service personnel. The

Customer representative and the Customer must:

a) provide initial problem-solving assistance to site users;

b) coordinate all requests for assistance and act as liaison with Kodak service

personnel;

c) perform appropriate problem analysis and corrective actions by following

troubleshooting instructions and remedial actions as prescribed by Kodak;

d) maintain system and Product documentation and install software updates,

maintenance upgrades and patches supplied by manufacturers;

e) perform preventative maintenance and error recovery procedures as

defined in the individual Products' users manual;

f) supply consumable items or other components that are replaced due to

normal wear and/or as specified in the relevant manufacturer's manual(s);

g) provide service personnel with immediate access to the Products when

service is requested;

h) when necessary, supply and maintain modem and communication software

approved by Kodak which satisfies the respective manufacturer's Product

specifications.

i) keep the site environmental ranges within the specifications set forth by the

manufacturer of the relevant Product;

j) provide continuous and appropriate resource availability during problem

resolution.

Failure to meet these obligations may result, at Kodak's sole option, in the

imposition of additional charges at prevailing Per-Call rates or immediate

termination of this Agreement upon notice to Customer.

2.1 Customer Software if applicable. Prior to service commencing on

computers with hard drives, Customer is responsible for creating a back-up copy

of the file from the hard drive. Kodak is only responsible for formatting (if

required) and transferring those files deemed necessary for formatting as more

precisely outlined in the formatting procedures for specific Products. Customer is

responsible for restoring data. Kodak shall not be held liable for any damages

arising from or relating to the loss of data, any software or any other information

contained on a computer or similar device, or contained in or stored on a

Product.

2.2 Product Condition. Customer warrants that the Products covered by this

Agreement (a) are in proper operating condition, (b) are without any unauthorized

modifications, (c) have all safety features in working condition, and (d) have been

maintained in accordance with manufacturer's Product performance

specifications. Kodak reserves the right to inspect the Products and site

installation to confirm that Products meet those conditions. At Kodak's

discretion, the inspection and any repairs necessary to bring the Products up to

those conditions shall be treated as Per-Call Service. If at any time Customer

fails to maintain the Products in proper operating condition as described above,

Kodak may cancel this Agreement immediately upon written notice to Customer.

3 How to Obtain Service. In order to obtain service, Customer must call

Kodak's Customer Support Center at 1-800-356-3253 and provide the Product's

K-number or serial number, which number shall be located on the respective

Product(s).

4 Types of service.

4.1 Telephone Support. Kodak will provide toll.free telephone support

between 8:00 a.m. and 5:00 p.m., Customer local time.

4.2 On-Site Service. Kodak will provide on-site service between 8:00 a.m.

and 5:00 p.m. Customer iocal time. On-Site Service includes adjustments

and/or replacement of parts required to maintain the Product operating

consistently within individual manufacturer's published specifications.
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4.3 Periodic Maintenance. Periodic Maintenance ("PM") services will consist

of routine maintenance services required to keep the Products in proper

operating condition. The actual number of PMs to be performed is dependent

upon the service plan purchased by Customer and is indicated on the service

invoice. Additional scheduled PMs may be purchased to supplement coverage.

4.4 Extended Hours. Depending upon local service capabilities, available

extended hour plans include 5-, 6-, and 7-day, 8-, 16-, and 24-hour options at

additional cost. Kodak will use commercially reasonable efforts to provide

Service outside of Agreement Hours as shown below. Any such service

performed will be billed at prevailing Kodak Per-Call Overtime rates.

4.5 Holidays. Services will not be provided on holidays (including New Years,

Memorial, Independence, Labor, Thanksgiving and Christmas days) and Kodak

holidays; however service may be available on a best efforts basis at prevailing

Per-Call Holiday rates.

4.6 Response Time: Kodak's objective is to provide service during Kodak's

normal working hours, within the following time frames:

Kodak Product

Distance from Kodak Service Citv Within Anreement Hours

Zone 1 (0 to 50 miles\ 4 Hours

Zone 2 (51 to 100 miles\ 4 Hours

Zone 3 (101 to 200 mileS) Next Business Day

Over 200 miles Contact Kodak

OEM Product

Distance from Kodak Service cTtV Within Aareement Hours

Zone 1 (0 to 50 miles\ Next Business Dav

Zone 2 (51 to 100 miles\ Next Business Dav

Zone 3 (101 to 200 miles\ Next Business Dav @ 12% uolift

Over 200 miles Contact Kodak

OEM Product Prioritv

Distance from Kodak Service Citv Within Anreement Hours

Zone 1 (0 to 50 mileS' 4 Hours @12% uolift

Zone 2 (51 to 100 mileS\ 4 Hours @ 12% uolift

Zone 3 (101 to 200 miles\ Next Business Dav @ 12% uolift

Over 200 miles Contact Kodak

Kodak will use its best commercial efforts to meet its response time objectives,

provided however Kodak is not liable for any failure to do so.

4.7 Advanced Unit Replacement ("AUR") Support (if applicable). In some

cases, if Kodak determines a Product is not operating consistently within

manufacturer's specifications, Kodak will provide next day AUR subject to

availability of courier service. Kodak will use reasonable efforts to ensure that

the replacement Product will perform at the minimum specifications of the current

Product, but may not be the exact make and model. When AUR support is

necessary, Kodak will ship the replacement unit to Customer's location,

transportation prepaid. Upon delivery of a replacement unit, Customer must

place the malfunctioning unit in the shipping case, apply the labels enclosed in

the shipping case and call the carrier for pickup within 5 business days after

receiving the AUR. Kodak will pay the retum transportation charges. If

Customer does not return the malfunctioning unit within 10 business days after

receipt of the AUR, Customer will be invoiced the list price of the unit and shall

immediately pay such invoice.

4.8 Depot Service (if applicable). If Kodak determines the Product is not

operating consistently within manufacturer's specifications, Kodak will instruct the

Customer regarding shipment of the Product to Kodak for repair. Kodak will

repair the Product, if possible, and return the Product to Customer.

4.9 Software Product.

a. Kodak will provide Maintenance Upgrades, Software Patches and telephone

assistance of a technical nature on licensed Kodak Software Product only.

Kodak may issue Maintenance Upgrades or Patches and/or provide for on-site

services necessary to correct errors that significantly affect software performance



in accordance with Kodak's Software Product operating specifications. Unless
Product documentation states otherwise, support will be provided for the current
and previous Version Release of the licensed Kodak Software Product. For

licensed Kodak Software Product, maintenance Upgrades and Patches are at
no charge and include one copy of the user's manual and/or changes.
b. Kodak reserves the right to develop new features and functionality
improvements, which will be offered to Customers as Version Releases under a
separate price schedule. Kodak Capture Pro software must not have a lapse in

maintenance coverage in order for the user to download free Version Releases.

c. Kodak will provide the same revision level of firmware and/or drivers on any
replacement hardware part or subsystem (drives, library controller, etc) within the
library, during a "break fix" service call. Kodak will not provide direct
software/firmware patches and upgrades for OEM Products, including patch
analysis, recommendation, management and implementation of software,
patches, drivers, and firmware versions for tape storage products and/or
systems.
d. All software and/or changes are subject to the terms and conditions of the
Kodak Software License Agreement that was in effect at the time the software is
licensed from Kodak. License Terms are applicable as long as the software is
being used, even if maintenance services are no longer available.
e. Some Kodak Software Products are licensed under a Renewable Software

License Agreement which includes an annual license fee that grants Customer a
"Right to Use" the software and to receive the maintenance services defined
above as long as maintenance services are available. Customer shall refer to

the applicable software license to determine its exact rights.
4.10 Parts. Items as referenced in the manufacturer's manual(s) required to
maintain Products operating consistently within manufacturer's published
specifications may not be included in this Agreement and will be invoiced
separately. Parts or components replaced by Kodak will be either new or
remanufactured to manufacturer's new product standards. Parts removed from
the system and replaced at no charge become the property of Kodak. NOTE: If
Kodak determines that Parts needed to maintain or repair equipment are not
available, Kodak will cancel the Agreement and issue a prorated credit for any

remaining prepaid coverage.
4.11 Consumables. 11Customer also purchases consumables from Kodak
under this Agreement, Kodak will provide consumables to Customer in an
amount equal only to a manufacturer-recommended one-year supply, without
charge to the Customer. Customer must purchase all requirements for
consumables beyond such one-year supply at the prices charged by Kodak. Any
Agreement including consumables is a fixed term contract and may not be
cancelled by Customer at any time prior to the end of the term, except in the
case of a breach by Kodak.

5 Property of Kodak. Maintenance material, tools, documentation,
diagnostics and test equipment provided by Kodak shall remain the exclusive
property of Kodak.

6 Limitations. The Services outlined in these terms are Kodak's only
obligation. Kodak will not be responsible for any indirect, incidental,
consequential or special damages arising under this Agreement, including but
not limited to damages resulting from the sale, use, improper functioning or
inability to use the Products and/or related software, regardless of the cause, nor
will Kodak be responsible for damages of any nature that are not caused by
Kodak or are caused by circumstances out of Kodak's control. Such damages
for which Kodak will not be responsible include, but are not limited to, loss of
revenue or profit, loss of data, downtime costs, loss of use of the Product, cost of
any substitute Product, facilities or services. This limitation of liability will not
apply to claims for injury to persons or damage to tangible property caused by
the sole negligence of Kodak or by persons under its complete direction or
control.

7 This Agreement does not cover, and Kodak shall not be responsible for:
a) operating system services (e.g., database maintenance/recovery, product

integration or application support);
b) system administration services (e.g., system restarts, error monitoring and

reporting basic system matters, including restoring the database);
c) network system administration (e.g., installation of new software packages,

maintenance of user and group accounts, solving network problems,
performing system maintenance functions, monitoring networks, installing
application software, maintaining configurations);

d) consultation services;
e) version release or software support to other than licensed Kodak Software

Products;
f) Product installation, set-up, configuration or other non-repair services;
g) cable and installation of cable runs or any acquisition of permits;
h) Customer training;
i) circumstances beyond Kodak's control (such as customer overriding,

bypassing or defeating interlock switches on Products or devices sold by
Kodak or any other 3'd party);

j) problems due to failure of Customer to conform to site specifications
provided in the user documentation, or provided by the manufacturer,

k) time spent in locating Product not at the specified location or waiting for
Product availability;

I) relocation of Product or service associated with relocation;
m) seasonal hibernation (de-installation) and reactivation (re-installation);
n) service or parts associated with any unauthorized modifications,

attachments or service;
0) rebuilding or reconditioning of Product;
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p) misuse or abuse of Product; and/or
q) failure to follow operating instructions provided by the manufacturer.

Kodak may provide, at its sole discretion, service in the above referenced
situations under the Per-Call terms and at prevailing Per-Call rates.

8 Confidentiality of Customer Data. Kodak does not wish to receive any

confidential information of Customer in the course of providing maintenance
services, and Customer is expected to take all reasonable precautions to avoid
disclosing any of its confidential information or that of its customers, employees
or clients ("Confidential Information") to Kodak and its employees or contractors.
However, in the event that Kodak's employees or contractors become exposed to
Confidential Information, Kodak will ensure that such information is protected
against unauthorized disclosure using the same degree of care, but no less than
a reasonable degree of care, as Kodak uses to protect its own information of a
like nature.

9 Cancellation. Except as provided in Sections 2.0, 2.2, 4.10 and 4.11

above, this Agreement may be canceled by either Customer or Kodak upon 30
days prior written notice. An early cancellation fee equal to any discount

received may be charged for cancellation. Kodak will issue a prorated credit for

any remaining prepaid Agreement coverage. Customer will be charged for any
service provided when Product is not covered by an Agreement at prevailing Per-
Call rates.

10 Taxes. Sales and use taxes will be billed if applicable.

11 Billing and Terms of Payment. Commercial and some government
billings are in advance and prices will vary depending upon billing arrangements
(annual, quarterly, etc.) and a premium may apply. Where government arrears
billing is available, billings occur at the end of the cycle, including renewals.

Payment terms are net 30 days from date of invoice, except for renewals, which
are due by the renewal date.

If payment has not been received by the due date, Kodak may, at its sole
discretion,
(a) cancel the invoice for non-payment. If the invoice is cancelled for non-

payment, Customer shall be liable for the greater of:
(i) the prorated value of the annual service rate of the invoice or
(ii) Per-Call charges for any service performed by Kodak,
OR

(b) place the Customer on Service hold.

12 Renewals. Nine (9) weeks prior to the expiration of this Agreement,
Customer will be sent an invoice for the renewal of this Agreement, if Kodak so
elects to renew. This invoice will be an offer for the same level of coverage as
the current Agreement at the prices then in effect, with payment due on the
expiration date of the current Agreement. Payment of this invoice will be
considered Customer's acceptance of coverage for the new contract term.

13 Product Use. Prices for Agreements based on use will be determined by
the previous year's service history. If a year's worth of history is not available,
the use will be annualized. The renewal price paid for an Agreement is based on
the past year's usage, and will be adjusted accordingly. If use of the Product
changes, the price will change accordingly when applicable. Product operated
on multiple shift (more than eight hours per day) may be subject to an extra
charge and will be re-billed immediately at the pro-rated amount.

14 Force Majeure. With the exception of any payments due hereunder,
neither party shall be liable for failure to perform under this Agreement if such
failure to perform arises out of cause(s) beyond the control and without fault or
negligence of the non-performing party. Such cause(s) may include, but are not
limited to, acts of God or the public enemy, fires, floods, epidemics and unusually
severe weather, material shortages, strikes or similar labor disruptions.

15 Termination
a.) Either party may terminate this Agreement without cause upon thirty (30) days
prior written notice.
b.) Either party may terminate this Agreement immediately if the other party
ceases to conduct its operations in the normal course of business, becomes
insolvent, or files for or becomes the subject of a bankruptcy petition, or is placed
in receivership.
c.) Kodak may terminate this Agreement immediately if Customer attempts to
assign this Agreement without Kodak's prior written consent.

16 Effect of Termination or Expiration
Each party will remain liable under this Agreement for any obligations incurred
prior to the effective date of termination or expiration.

17 No Liability for Termination
To the full extent allowed by any applicable law, Customer agrees that it will have
no rights to damages or indemnification of any nature due to any expiration,
rightful termination, or non-renewal of this Agreement by Kodak. Customer
waives any right or claim it may have under local law or otherwise to receive any
payment from Kodak for expiration, termination, or non-renewal, whether for
actual, consequential, indirect, special or incidental damages, costs or expenses,
whether foreseeable or unforeseeable.



18 Governing Law

This Agreement will be governed by and construed in accordance with the

substantive laws of the State of New York as applied to agreements entered into

between two residents of the State of New York, without regard to its conflict of

laws principles.

19 Use of Other Party's Name

Except as necessary to perform their obligations under this Agreement, neither

party may make any reference to the other party, its trademarks or trade names

in advertising, public announcements, or promotional materials without express

written permission from the other party.

20 Severability

If any provision of this Agreement is held to be illegal, invalid or unenforceable

under present or future laws effective while this Agreement remains in effect, the

legality, validity and enforceability of the remaining provisions shall not be

affected thereby, and in lieu of each such illegal, invalid or unenforceable

provision the parties shall negotiate in good faith to add a provision similar in

terms to such illegal, invalid or unenforceable provision as may be possible.

21 Waiver of Default

Any failure of either party at any time, or from time to time, to require or enforce

the strict keeping and performance by either party of any of the terms and

conditions of this Agreement shall not constitute a waiver by either party of a

breach of any such terms or conditions in the future and shall not affect or impair

such terms or conditions in any way, or the right of either party at any time to

avail itself of such remedy as it may have for any such breach of any term or

condition. No waiver of any right or remedy hereunder shall be effective unless

expressly stated in writing by the waiving party.

22 Independent Contractor

Customer shall act as an independent contractor and nothing herein shall be

construed to make Customer, or any of its employees, officers, directors or

representatives, the agent employee or servant of Kodak.

23 Assignment

Neither party may assign this Agreement without the prior written consent of the

other party. Any attempted assignment, whether by divestiture, operation of law,

change of control, merger, or otherwise, in contravention of the above shall be

null and void and of no force or effect. Either party, however, may assign this

Agreement without the other party's consent to any third party which acquires all

or substantially all of that portion of the business assets of the assigning party to

which this Agreement pertains whether by merger, reorganization, acquisition,

sale or otherwise.

24 Forum

All actions arising out of or related to this Agreement must be filed in a court of

competent jurisdiction in the State where the Services are delivered.

25 Entire Agreement/Amendment.

This Agreement may be amended or supplemented only by the express

agreement of the parties, in writing and signed by each party. This Agreement

and the terms and conditions set forth in the original equipment warranty, which

are incorporated herein, represents the entire agreement and supersedes all

prior agreement and understandings, whether written or oral, with respect to the

subject matter of this Agreement.
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COMPANY PROFILE 
 

Introduction 

En-Net is a full service IT solutions provider of computer hardware, software, networking 
equipment, cabling, infrastructure, supplies and maintenance services to public sector entities.  
En-Net’s partnerships with industry leading manufacturers enable us to create turnkey solutions, 
have access to in depth resources and provide the technical capabilities required to deliver 
solutions that meet the exact specifications and IT budget for each customer.   
 
En-Net is focused on providing Public Sector (US Federal, State and Local Governments and 
Education) Institutions with state-of-the-art solutions designed to enhance the security and 
efficiency of their information systems.  En-Net offers complete hardware, software and cabling 
solutions, as well as full integration, installation and warranty services. En-Net has serviced and 
supported a vast array of accounts.  Since En-Net primarily supports public sector accounts, we 
have a strong understanding of how the business cycle works for State and Local Government as 
well as K-12 and Higher Education customers.   
  
Established in 1996, En-Net Services has built long term relationships by pursuing one common 
goal:  Provide high quality products and services at exceptional value with unparalleled customer 
service. En-Net is a certified Maryland Small Business reserve with vehicles and/or 
subcontracting partnerships to meet all contracting requirements. 
  
En-Net prides itself on ensuring that customers receive efficient and courteous assistance 
throughout the entire sales cycle from a dedicated account manager who can help assess existing 
infrastructures and recommend the best solution.  
 
 

Experience 

En-Net has spent 19 years servicing public sector customers and possesses the experience, 
infrastructure, resources, knowledge and capabilities necessary to support the requirements of 
this contract.  En-Net currently holds multiple statewide sales and service contracts, a GSA 
Schedule and multiple Blanket Purchase Agreements (BPA’s) for government agencies and 
defense contractors.  A list of these contracts and basic descriptions include:  

 

Maryland Department of Information Technology (DoIT), Commercial Off-the-Shelf 

Software 2012 (COTS 2012) Contract – This contract is a wholly encompassing software 
commodity contract.  The contract includes over 180 software brands, products and 
associated services.  En-Net is responsible for the entire sales process.  The contract is 
available to all State agencies, local municipalities and education customers in the State 
of Maryland.  En-Net is tasked with marketing, quoting, purchasing, shipping / 
integrating, invoicing and supporting the above products. 
 

Maryland Administrative Office of the Courts (AOC), Hardware and Associated 

Equipment and Services Contract – This contract is a wholly encompassing hardware 
commodity contract.  The contract includes over 200 manufactures products and 
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associated services.  En-Net is responsible for the entire sales process.  The contract is 
available to all State agencies, local municipalities and education customers in the State 
of Maryland.  En-Net is tasked with marketing, quoting, purchasing, shipping / 
integrating, invoicing and supporting the above products. 
 

Maryland Administrative Office of the Courts (AOC), Commercial Off-the-Shelf 

Software (COTS) Contract – This contract is a wholly encompassing software 
commodity contract.  The contract includes over 180 software brands, products and 
associated services.  En-Net is responsible for the entire sales process.  The contract is 
available to all State agencies, local municipalities and education customers in the State 
of Maryland.  En-Net is tasked with marketing, quoting, purchasing, shipping / 
integrating, invoicing and supporting the above products. 

 

City of Baltimore Hardware, Software and Related Equipment Contract – This contract 
is a wholly encompassing hardware and software commodity contract.  The contract 
includes over 400 manufactures products and associated services.  En-Net is responsible 
for the entire sales process.  The contract is available to all local government and 
education customers in the State of Maryland.  En-Net is tasked with marketing, quoting, 
purchasing, shipping / integrating, invoicing and supporting the above products. 

 

PEPPM  2015 –This contract is for twenty six (26) manufacturers and is issued through 
Central Susquehanna Intermediate Unit (CSIU) [PEPPM- PA], as well as twenty six (26) 
complementary awards from Kern County Superintendent of Schools (KCSOS) for the 
2015 PEPPM – CA contract (California’s version of the same contract).  The PEPPM 
contract is utilized by public schools, vocational/technical schools, approved private 
schools, intermediate units, non-public schools, charter schools, community colleges and 
public libraries.  In addition, En-Net has approved and will allow usage of this contract, 
where permissible by statute, to four year colleges/universities, state and local 
governments and other non-profit agencies in all 50 States.  En-Net’s extensive list of 
awarded manufacturers covers over 30,000 line items.  En-Net was awarded the 
following product lines: 

 

Absolute Software Allied Telesis B&B Electronics Belkin 

Copper Cables Direct DMSI Eaton Power EIZO 

Ergotron Fujitsu - Computers Fujitsu – Scanners Imation 

Iogear Kanguru Lantronix Lumension 

NetGear NetIQ Novell Nutanix 

Otter Box Urban Armor Gear Wasp Webtrends 

Zebra Technologies Zero Cases   

 
En-Net is tasked with marketing, quoting, purchasing, shipping / integrating, invoicing 
and supporting the above products. 

 

Western States Contracting Alliance (WSCA) – Fujitsu direct reseller.  En-Net is a direct 
reseller in Alaska, Colorado, Delaware, Iowa, Kansas, Missouri, Montana, Nevada, New 
Jersey, New Mexico, South Dakota, Vermont, West Virginia and Wisconsin for Fujitsu. 
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As a direct reseller, En-Net is responsible for the entire sales process.  Fujitsu products 
including file servers, desktop computers, notebooks and tablet PC’s.  The contract is 
available to state, local and educations customers in these states.  En-Net is tasked with 
marketing, quoting, purchasing, shipping / integrating, invoicing and supporting the 
above products.        
  
Western States Contracting Alliance (WSCA) – Toshiba direct reseller.  En-Net is a 
direct reseller in Delaware for Toshiba. As a direct reseller, En-Net is responsible for the 
entire sales process.  Toshiba products include notebooks and netbooks.  The contract is 
available to state, local and educations customers in Delaware.  En-Net is tasked with 
marketing, quoting, purchasing, shipping / integrating, invoicing and supporting the 
above products.        
 
General Services Administration Schedule 70 – En-Net holds its own GSA Schedule 70 
contract.  The contract number is GS-35F-0026J.  En-Net is approved to sell Amtek 
Services, Axiom, Eaton, Lumension Software, Webtrends Software, Viewsonic, Xerox 
and Zebra Printers.  In addition En-Net has GSA partnering agreements to sell Microsoft, 
Brocade, Belkin, APC Power, Cisco, HP, Lexmark, Acer, Kanguru Storage Devices, LG, 
Trend Micro, Toshiba, Ergotron, NEC, Fujitsu, Check Point, Red Hat, Panasonic, 
LifeSize, Seal Shield, Samsung, and Rimage, to name a few. 
 
Blanket Purchasing Agreements (BPA) – En-Net has multiple BPA’s.  A list of BPA’s 
and descriptions follows:  

 

Maryland Administration Office of the Courts Small Purchases BPA – 
$48,000 IDIQ BPA to provide hardware, software and peripherals, with a 
maximum threshold of $2,000.00 per order – 2 additional renewal options. 

 

Defense Contracting Management Agency (DCMA) – IDIQ to provide 
Brocade SAN equipment and custom installation services.  

 

TSA – IDIQ to provide Toshiba Ultrabook’s and associated equipment along with 
custom imaging and asset tagging/tracking services.   

 

Maryland – MJUD Hardware/Software  

 

FBI – BPA for all layer one passive cabling and infrastructure products.  

 

Office of Naval Intelligence – IDIQ to provide numerous custom configurations 
of fiber cable.  

 

Coast Guard – IDIQ to provide Xerox printers, warranties and related supplies. 

 

DRS Defense Solutions (2 Separate Agreements) – IDIQ to provide any IT 
product or related services to include: Servers, Desktops, Notebooks, Networking 
Products, Storage, Printers, Accessories and Warranties.   
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Leidos, FNL (formerly SAIC) – IDIQ to provide any IT product or related 
services to include: Servers, Desktops, Notebooks, Networking Products, Storage, 
Printers, Accessories and Warranties.   
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Corporate Identity 

 
 Company Name   En-Net Services, LLC 
 Corporate Headquarters Address 712 N. East Street 

Frederick, MD 21701 
 Contract Point of Contact  Ed Floyd, SLED Account Manager 
 Email     efloyd@en-netservices.com 

Phone     301-846-9901 
 FAX      301-846-9902 
 Website    www.en-netservices.com  
 FEIN     52-1977379 
 D&B Number    947383410 
 E-Rate SPIN#    143034194 
 Maryland Small Business Reserve #SB12-7505 – Exp 12/30/2015  
 eMM Vendor ID Number  316105 

Virginia SWaM Certification  626984 – Exp 9/11/2017 
Pennsylvania DGS Small Business 
Certification #    342458-2014-05-SB – Exp 5/16/2015 

 Parent Company   None 
 Subsidiaries    None 
   

En-Net is a Limited Liability Corporation in Maryland and is owned and operated by two 
partners.  Brian Sheffer and Kyle Yost control 50% shares each.   
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Organization and Structure 

En-Net has an organizational structure to properly service and support a contract of this 
magnitude.  En-Net’s sales, operational, and management resources as well as service and 
support resources will be fully leveraged to fulfill all the requirements of this contract.  A brief 
description of the key organizational components and how they relate to the stated needs and 
requirements are provided below. 

 
Sales Organization  
A dedicated team of sales professionals are prepared to service and support the State of 
Maryland.  This team consists of account managers, pre-sales and post-sales engineers, and 
administrative support staff along with project and contract managers, all of whom are focused 
on supporting educational clients.  The account managers will work with clients to better 
understand each customer’s unique requirements and will provide their personal support to each 
opportunity.  In addition, the account managers will work tirelessly to provide value add services 
to the State of Maryland that include technology / product briefings, technical white papers, 
technology demonstrations, problem resolution, quoting and consultation, along with other 
contract related services and support.  This field sales team is supported by an experienced team 
of pre-sales engineers, inside sales reps and administrators.  This complete team will ensure that 
all State customers receive the best possible sales experience.   

 
Technical Services Organization 
En-Net’s technical services organization is able to provide and deliver on all of the requirements 
of the contract.  The En-Net Team has 24 x 7 Help Desk and Call Center, Field Service 
Engineers, Depot Repair Centers, and Project Services Teams, to support the State through this 
contract.  
 
Operational Organization 
En-Net’s operational organization is a vital part of En-Net’s core.  This group is specifically 
responsible for ensuring that all products ordered by the customer are properly purchased and 
shipped within the contract terms and conditions.  This group consists of experienced buyers and 
logistics coordinators who work closely with suppliers and manufacturers to ensure that all 
purchases are filled accurately and timely.  The team monitors prices, product life cycles, back 
orders, replacement technologies, and product constraints.  This group utilizes En-Net’s 
proprietary Transaction Tracker (ETT) system to provide a seamless communication with En-
Net’s internal Sales Team, Technical Services organizations, and the customers.   

 
En-Net’s organizational chart is attached on the following pages. 
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                   Locations 

En-Net’s Frederick Facility 
En-Net Services is headquartered in Frederick, Maryland.  Located within En-Net’s 10,000 
square foot headquarters location is Sales, Telemarketing, Marketing, Operations and Executive 
Management.  Currently En-Net manages numerous government and educational contracts at the 
local, regional and national level from this facility.   
 
Regional Support 
Through its relationships with major distribution providers such as Ingram Micro, Tech Data, 
Synnex and D & H, En-Net has access to warehousing locations throughout the region.  A list of 
these warehouse locations includes: 
 

Millington / Memphis TN    Atlanta, GA 
Harrisburg / Johnstown, PA (2 Locations)  Swedesboro, NJ 
Carol Stream / Chicago, IL    Suwanee, GA 
South Bend, IN 
 

These warehouse’s total over 3 million square feet of space.  On average, standard ground 
shipping via common carrier is 1 day to anywhere in the State of Maryland.  There are also 
warehouse locations in TX, CA and AZ that product would ship from if there is no stock in the 
above mentioned warehouses. 

 
National Support 
En-Net currently services and supports government, educational, and commercial customers 
nationwide.  En-Net holds various Federal government BPAs and a GSA Schedule that requires 
En-Net to support federal civilian government agencies and the Department of Defense in all 
fifty states and overseas.  En-Net also supports statewide contracts in AK, CA, CO, CT, DE, FL, 
IA, KS, MD, MO, NV, NJ, NM, NY, OH, SD, VA, VT, WV and WI. 
 

Performance Standards & Methodology 

 
At En-Net, internal performance standards drive the company.  En-Net has developed 
performance standards for operational functions that impact productivity, contract compliances 
and customer satisfaction.  These standards are continually reviewed and modified based on 
contracts and customer feedback.    
 
Vital functions throughout the company are closely monitored and tracked.  The process of 
tracking, reporting, trending, and analyzing performance data is a never-ending process. 

 
Examples of some key operational functions and the methodology by which they are 
measured are described below: 
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Order Processing, Automated Alerts and Reporting 
 
En-Net’s ability to process orders timely and accurately is based on some of the following tools 
and procedures.  ETT is En-Net’s Transaction Tracker System.  ETT is a database that closely 
tracks the status and movement of each order from the time it is first entered into our system 
until it has been invoiced.  Every order being processed throughout the company can be tracked 
in this system.   
 
The ETT system tracks issues to include; back order status, part numbers and ship to 
discrepancies, discontinued part numbers, and or orders requiring customer confirmation of 
replacement parts. The captured information is monitored and tracked by En-Net’s operations 
group and they generate reports, alerts and escalations based on pre-defined performance 
standards.  This system allows En-Net to be proactive in tracking its orders and letting customers 
know the true status of their orders.   
 
Technical Services Call Tracking System and Automated Escalations  
 
Every service call received is issued a unique service work order number from En-Net’s web 
enabled tracking system.  All calls are time stamped for tracking purposes.  En-Net’s call 
tracking system is monitored for SLA requirements and it generates reports, alerts and 
escalations based on pre-defined contract performance levels.  Automated reports and alerts are 
sent out as required.  Examples of some of the automated alerts and reports are as follows: 

 
� Territory Service Turnaround Percentage Report 
� Call Opened by Organization Report 
� Work Orders Not Updated Report 
� Calls Completed by Engineer Report 
� Workload by Engineer and Customer 

 
Authorized customers may initiate service calls over the web, via email, or simply dial into En-
Net’s help desk support line.   
 
Performance Review 
 
As part of its ongoing customer satisfaction survey effort, En-Net Services firmly believes that 
performance reviews with the customer should be conducted on a regular basis throughout the 
life of the contract.  The review process allows both the customer and En-Net’s management to 
measure the quality of performance in a quantifiable manner.  This review process is certainly 
considered an integral part of managing a contract of this magnitude.  En-Net’s contract teams 
are constantly meeting with customers to review its performances.   
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