VENDOR CONTRACT
Between ﬂ,,ﬂﬁ' Q/ﬂﬁ, ZLC ‘ and

{Company Name)

THE INTERLOCAL PURCHASING SYSTEM (TIPS)
For

COMPUTERS, EQUIPMENT, COMPONENTS AND PERIPHERALS
#02062515

General Information

The vendor contract shall include the contract, the terms and conditions, special terms and
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any
adjustments which have been issued.

The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders
shall state, in a separate writing, and include with their proposal response, any required exceptions
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be
incorporated into the final contract.

The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing
program authorized by the Region VIl Education Service Center, having its principal place of business
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth
below, including provisions of all Attachments referenced herein. In the event of a conflict between
the provisions set forth below and those contained in any Attachment, the provisions set forth shall
control.

Definitions

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the
negotiated delivery order under the contract. Special terms and conditions as agreed to
between the vendor and TIPS member will be added as addendums to the PO. Items such as
certificate of insurance, bonding requirements, small or disadvantaged business goals are some
of the addendums possible.
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized
holidays. Premium hours are to be approved by the TIPS member for each delivery order and
noted in the delivery order proposal as a line item during negotiations.

REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday
thru Friday.

Freight
All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing.

Warranty Conditions

All supplies equipment and services shall include manufacturer's minimum standard warranty
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or
manufacturer for all products. All equipment proposed shall be new unless clearly stated in
writing.

Customer Support

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall
respond to such requests within one (1) working day after receipt of the request. Vendor shall
provide training regarding products and services supplied by the Vendor unless otherwise
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged
and must be purchased with product.)

Contracts

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the
statutes that are set forth in the Uniform Commercial Code as most recently revised.

Contracts for purchase will normally be put into effect by means of a purchase order(s)
executed by authorized agents of the participating government entities.

Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or

repair of buildings.

Tax exempt status

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following
governmental entities is exempted from the taxes imposed by this chapter:(1) the United
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an
agency or instrumentality of the United States and is wholly owned by the United States or by
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit
of a state that borders Texas, but only to the extent that the other state or governmental unit
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision
of this state. Texas Tax Code § 151.309.

Assignments of contracts

No assignment of contract may be made without the prior written approval of TIPS. Payment
can only be made to the awarded Vendor or vendor assigned dealer.

Disclosures

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor or service to a public servant in connection with this
contract.

2. Vendor shall attach, in writing, a complete description of any and all relationships that
might be considered a conflict of interest in doing business with participants in the TIPS
program.

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

Renewal of Contracts

The COMPUTERS, EQUIPMENT, COMPONENTS AND PERIPHERALS contract is for one (1) year
with an option for renewal for 2 consecutive years. Total term of contract can be up to 3 years
if sales are reported through the contract and both parties agree.

Shipments

The Vendor shall ship ordered products within five (5) working days after the receipt of the
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the
requesting entity as to why the product has not shipped and shall provide an estimated
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated
shipping time is not acceptable.

Invoices

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant. Each
invoice shall include the TIPS participant’s purchase order number. The shipment tracking
number or pertinent information for verification of TIPS participant receipt shall be made
available upon request. The Vendor or vendor assigned dealer shall not invoice for partial
shipments unless agreed to in writing in advance by TIPS and the TIPS participant.
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Payments

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net
30 days after receiving invoice.

Pricing

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that
is the lowest pricing available to like cooperative purchasing customers and the pricing shall
remain so throughout the duration of the contract.

The Vendor agrees to promptly lower the cost of any product purchased through TIPS following
a reduction in the manufacturer or publisher's direct cost to the Vendor. Price increases will be
honored. However, the Vendor shall honor previous prices for thirty (30) days after written
notification to TIPS of an increase.

All pricing submitted to TIPS shall include the Two Percent (2%) participation fee to be remitted
to TIPS by the Vendor. Vendor will not show adding the 2% to the invoice presented to
customer.

Participation Fees

Vendor or vendor assigned dealer contracts to pay 2% of all sales to TIPS on a monthly
scheduled report. TIPS will email a Monthly Submission Report to each vendor. The Vendor or
vendor assigned dealer is responsible for keeping record of all sales that go through the TIPS
contract. Report may be sent to TIPS electronically while check for 2% is mailed. Failure to pay
2% participation fee will result in termination of contract.

indemnity

1. Indemnity for Personality Contracts. Vendor agrees to indemnify and hold harmless
and defend TIPS, TIPS member(s), officers and employees, from and against all claims
and suits for damages, injuries to persons (including death), property damages, losses,
and expenses including court costs and attorney’s fees, arising out of, or resulting from,
Vendor’s performance of this contract, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations
of negligent or intentional acts on the part of the Vendor, its officers, employees,
agents, subcontractors, licensees, invitees, whether or not such claims are based in
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s),
officers, employees, or agents.

2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold
harmless and defend TIPS, TIPS member(s), officers and employees from and against all
claims and suits for damages, injuries to persons (including death), property damages,
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting
from, Vendor’s work under this contract, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations
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of negligent or intentional acts on the part of the Vendor, its officers, employees,
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and
hold harmless and defend TIPS, TIPS member(s), officers and employees, from and
against all claims and suits for injuries (including death) to an officer, employee, agent,
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting
from, Vendor’s work under this contract whether or not such claims are based in whole
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers,
employees, or agents.

Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.

Pursuant to §271.159, Texas Loc. Gov'T CODE, in the event that any one of the Parties is required
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of
court.

Multiple Vendor Awards
TIPS reserves the right to award multiple vendor contracts for categories when deemed in the
best interest of the TIPS membership. Bidders scoring 80% or above will be considered for an
award. Categories are established at the discretion of TIPS.

State of Texas Franchise Tax

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code.

Miscellaneous

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole
discretion and that any Vendor may be removed from the participation in the Program at any
time with or without cause. Nothing in the contract or in any other communication between
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any
orders at any time. TIPS reserves the right to request additional proposals for items already on
contract at any time.

Purchase Order Pricing/Product Deviation
If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24
hours of receipt of order.

Cancellation for non-performance or contract deficiency

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any
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obligation, term or condition of the contract. TIPS may issue a written deficiency notice to
awarded vendor for acting or failing to act in any of the following:

o Providing material that does not meet the specifications of the contract;

o Providing work and/or material that was not awarded under the contract;

o Failing to adequately perform the services set forth in the scope of work and
specifications;

o Failing to complete required work or furnish required materials within a reasonable
amount of time;

o Failing to make progress in performance of the contract and/or giving TIPS reason to
believe that awarded vendor will not or cannot perform the requirements of the
contract; and/or

o Performing work or providing services under the contract prior to receiving a TIPS
reviewed purchase order for such work.

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a
satisfactory response to TIPS. Failure to adequately address all issues of concern may resuit in
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work,
documents, data and reports prepared by awarded vendor under this contract shall become
the property of the TIPS Member on demand.

TIPS Member Purchasing Procedures
Purchase orders are issued by participating TIPS member to the awarded vendor indicating on
the PO “Contract Number 02062515”. Purchase Order is emailed to TIPS at tipspo@tips-
usa.com.

e Awarded vendor delivers goods/services directly to the participating member.

e Awarded vendor invoices the participating TIPS member directly.

¢ Awarded vendor receives payment directly from the participating member.

e Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been

made with TIPS to report monthly).

Form of Contract

The form of contract for this solicitation shall be the Request for Proposal, the awarded
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders
referencing the requirements of the Request for Proposals. If a vendor submitting an offer
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed
agreement must be included with the proposal.

Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s
contract document shall not become part of TIPS’s contract with vendor unless and until an
authorized representative of TIPS reviews and approves it.
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Licenses

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and
permits required for the operation of the business conducted by awarded vendor. Awarded
vendor shall remain fully informed of and in compliance with all ordinances and regulations
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop
work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are
suspended or terminated.

Novation

If awarded vendor sells or transfers all assets or the entire portion of the assets used to
perform this contract, a successor in interest must guarantee to perform all obligations under
this contract. TIPS reserves the right to accept or reject any new party. A simple change of
name agreement will not change the contractual obligations of awarded vendor.

Site Requirements (when applicable to service or job)

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their
work as required or directed by TIPS Member. Upon completion of work, the premises shall be
left in good repair and an orderly, neat, clean and unobstructed condition.

Preparation: Awarded vendor shall not begin a project for which TIPS Member has not
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS
Member includes the cost of site preparation in a purchase order.

Site preparation includes, but is not limited to: moving furniture, installing wiring for networks
or power, and similar pre-installation requirements.

Registered sex offender restrictions: For work to be performed at schools, awarded vendor
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex
offender will perform work at any time when students are or reasonably expected to be
present. Awarded vendor agrees that a violation of this condition shall be considered a material
breach and may result in the cancellation of the purchase order at the TIPS Member’s
discretion.

Awarded vendor must identify any additional costs associated with compiiance of this term. If
no costs are specified, compliance with this term will be provided at no additional charge.
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of
employees on the worksite, and shall erect and properly maintain all necessary safeguards for
protection of workers and the public. Awarded vendor shall post warning signs against all
hazards created by the operation and work in progress. Proper precautions shall be taken
pursuant to state law and standard practices to protect workers, general public and existing
structures from injury or damage.

Smoking
Persons working under contract shall adhere to local smoking policies. Smoking will only be
permitted in posted areas or off premises.
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Invoices

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS
Contract”. The shipment tracking number or pertinent information for verification shall be
made available upon request.

Marketing

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive
of press release, regarding this contract by awarded vendor must have prior approval from
TIPS.

Supplemental agreements

The entity participating in the TIPS contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above the
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and
employees shall not be made party to any claim for breach of such agreement.

Legal obligations

It is the responding vendor’s responsibility to be aware of and comply with all local, state and
federal laws governing the sale of products/services identified in this RFP and any awarded
contract thereof. Applicable laws and regulations must be followed even if not specifically
identified herein.

Audit rights

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve
the right to audit the accounting for a period of three (3) years from the time such purchases
are made. This audit right shall survive termination of this Agreement for a period of one (1)
year from the effective date of termination. TIPS shall have authority to conduct random audits
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in
the event that TIPS is made aware of any pricing being offered to eligible entities that is
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit,
the requested materials shall be provided in the format and at the location designated by
Region 8 ESC or TIPS.

Force Majeure

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to
carry out its obligations under this Agreement then such party shall give notice and fully
particulars of Force Majeure in writing to the other party within a reasonable time after
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occurrence of the event or cause relied upon, and the obligation of the party giving such notice,
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the
inability then claimed, except as hereinafter provided, but for no longer period, and such party
shall endeavor to remove or overcome such inability with all reasonable dispatch.

Services

When applicable, performance bonds will be required on construction or labor required jobs
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS
member’s local and state purchasing requirements. Awarded vendors may need to provide
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual
cost of the bond will be a pass through to the TIPS member and added to the purchase order.

Scope of Services

The specific scope of work for each job shall be determined in advance and in writing between
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but
the awarded vendor should provide a written scope of work to the TIPS member as part of the
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the
estimate referenced as an attachment along with bond and any other special provisions agreed
to for the TIPS member. If special terms and conditions other than those covered within this
solicitation and awarded contracts are required, they will be attached to the PO and shall take
precedence over those in the base contract.

Project Delivery Order Procedures

The TIPS member having approved and signed an interlocal agreement, or other TIPS
membership document, may make a request of the awarded vendor under this contract when
the TIPS member has services that need to be undertaken. Notification may occur via phone,
the web, email, fax, or in person.

Upon notification of a pending request, the awarded vendor shall make contact with the TIPS
member as soon as possible, but must make contact with the TIPS member within two working

days.

Scheduling of Projects

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a
purchase order that will serve as “the notice to proceed”. The period for the delivery order will
include the mobilization, materials purchase, installation and delivery, design, weather, and site
cleanup and inspection. No additional claims may be made for delays as a result of these items.
When the tasks have been completed the awarded vendor shall notify the client and have the
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS
member will issue in writing any corrective actions that are required. Upon completion of these
items, the TIPS member will issue a completion notice and final payment will be issued.
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Support Requirements

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives
will assist in conflict resolution or third party (mandatory mediation), if requested by either
party. TIPS, or its representatives, reserves the right to inspect any project and audit the
awarded vendors TIPS project files, documentation and correspondence.
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Special Terms and Conditions

It is the intent of TIPS to contract with a reliable, high performance vendor to supply products
and services to government and educational agencies. It is the experience of TIPS that the
following procedures provide TIPS, the Vendor, and the participating agency the necessary
support to facilitate a mutually beneficial relationship. The specific procedures will be
negotiated with the successful vendor.

e Contracts: All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com.
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward
the order to TIPS at the email above within 24 business hours and confirm its receipt with
TIPS,

e Promotion of Contract: It is agreed that Vendor will encourage all eligible entities to
purchase from the TIPS Program. Encouraging entities to purchase directly from the Vendor
and not through TIPS contract is not acceptable to the terms and conditions of this contract
and will result in removal of Vendor from Program. Vendor is expected to use marketing
funds for the marketing and promotion of this contract.

e Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and
sent to vendor. The vendor must confirm receipt of orders to the TIPS member (customer)
within 24 business hours.

e Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated
pricing must be posted by 1°t of each month.

e Back Ordered Products: If product is not expected to ship within 3 business days, customer
is to be notified within 24 hours and appropriate action taken based on customer request.

Check one of the following responses to the General Terms and Special Terms and Conditions:

)E‘/ We take no exceptions/deviations to the general and/or special terms and conditions.

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

[:_-l We take the following exceptions/deviations to the general and/or special terms and
conditions. All exceptions/deviations must be clearly explained. Reference the
corresponding general or special terms and conditions that you are taking
exceptions/deviations to. The proposer must clearly state if you are adding additional
terms and conditions to the general or special terms and conditions. Provide details on
your exceptions/deviations below:
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Exceptions:
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The Interlocal Purchasing System (TIPS Cooperative)

Bid Information

Supplier Response

Contact Information

Ship to Information

Bid Creator

Email
Phone
Fax

Bid Number
Title

Bid Type
Issue Date
Close Date
Need by Date

Mr. David Mabe National
Coordinator
david.mabe@tips-usa.com
+1 (903) 243-4759

+1 (866) 749-6674

02062515

Computers, Equipment,
Components and Peripherals
RFP

04/02/2015

5/15/2015 3:00:00 PM CT

Supplier Information

Address Region VIl Education
Service Center
4845 US Highway 271
North
Pittsburg, TX 75686
Contact Mrs. Kim Thompson
Coordinator of Office
Operations
Department
Building
Floor/Room

Telephone +1 (866) 839-8477
Fax +1 (866) 929-4402
bids@tips-usa.com

Email

Address

Contact

Department
Building

Floor/Room
Telephone

Fax

Email

Company
Address

Contact
Department
Building
Floor/Room
Telephone
Fax

Email
Submitted
Total

En-Net Services
712 N. East Street

Frederick, MD 21701
Ed Floyd
Sales

1(301) 846-9901

1(301) 846-9902
efloyd@en-netservices.com
5/15/2015 12:54:16 PM CT
$0.00

Signature Ed Floyd

Email efloyd@en-netservices.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary

#

1

10

11

12

13

14

15

16

17

18

Name

Note

Response

Yes - No

Yes - No

Yes - No

Company Residence (City)

Company Residence (State)

Felony Conviction Notice:

Yes - No

Yes - No

Yes - No

Pricing Information:

Yes - No

Yes - No

Yes - No

Yes - No

Start Time

Years Experience

Yes - No

States Served:

Disadvantaged/Minority/Women Business Enterprise -
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the "Response
Attachments” D/M/WBE CERTIFICATES section.

Highly Underutilized Business - HUB (Required by some
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the "Response Attachments” HUB
CERTIFICATES section.

Certification of Residency (Required by the State of
Texas) Company submitting bid is a Texas resident
bidder?

Vendor's principal place of business is in the city of?
Vendor's principal place of business is in the state of?

(Required by the State of Texas) My firm is, as outlined on
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 9)

A publicly held corporation; therefore, this reporting
requirement is not applicable?

Is not owned or operated by anyone who has been
convicted of a felony?

Is owned or operated by individual(s) who has/have been
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the "Response Attachments” FELONY
CONVICTION section.

Pricing information section. (Questions 11 - 14)

In addition to the typical unit pricing furnished herein, the
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the "Response Attachments” PRICING
section.

Pricing submitted includes the 2% TIPS participation fee?

Vendor agrees to remit to TIPS the required 2%
participation fee?

Additional discounts to TIPS members for bulk quantities
or scope of work?

Average start time after receipt of customer order is
working days?

Company years experience in this category?

The Vendor can provide services and/or products to all 50
US States?

If answer is NO to question #17, please list which states
can be served. (Example: AR, OK, TX)

No

No

No

Frederick

MD

(No Response Required)
No

Yes

No

(No Response Required)

Yes

Yes

Yes

Yes

19

Yes
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19

20

21

22

Company and/or Product Description:

Resellers:

Primary Contact Name

Primary Contact Title

This information will appear on the TIPS website in the
company profile section, if awarded a TIPS contract. (Limit
750 characters.)

Does the vendor have resellers that it will name under this
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
"Response Attachments” RESELLERS section.

Primary Contact Name

Primary Contact Title

En-Net is a full service IT solutions
provider of computer hardware,
software, networking equipment,
cabling, infrastructure, supplies and
maintenance services to public
sector entities. En-Net's
partnerships with industry leading
manufacturers enable us to create
turnkey solutions, have access to in
depth resources and provide the
technical capabilities required to
deliver solutions that meet the exact
specifications and IT budget for
each customer.

En-Net is focused on providing
Public Sector (US Federal, State
and Local Governments and
Education) Institutions with
state-of-the-art solutions designed to
enhance the security and efficiency
of their information systems. En-Net
offers complete hardware, software
and cabling solutions, as well as full
integration, installation and warranty
services. En-Net has serviced and
supported a vast array of accounts.
Since En-Net primarily supports
public sector accounts, we have a
strong understanding of how the
business cycle works for State and
Local Government as well as K-12
and Higher Education customers.

Established in 1996, En-Net
Services has built long term
relationships by pursuing one
common goal: Provide high quality
products and services at exceptional
value with unparalleled customer
service. En-Net is a certified
Maryland Small Business reserve
with vehicles and/or subcontracting
partnerships to meet all contracting
requirements.

En-Net prides itself on ensuring that
customers receive efficient and
courteous assistance throughout the
entire sales cycle from a dedicated
account manager who can help
assess existing infrastructures and
recommend the best solution.

En-Net has included our full
company profile as an attachment to
this response.

No

Ed Floyd

SLED Sales Manager
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23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

Primary Contact Email
Primary Contact Phone
Primary Contact Fax
Primary Contact Mobile
Secondary Contact Name
Secondary Contact Title
Secondary Contact Email
Secondary Contact Phone
Secondary Contact Fax
Secondary Contact Mobile
2% Contact Name

2% Contact Email

2% Contact Phone

Purchase Order Contact:

Purchase Order Contact Name
Purchase Order Contact Email

Purchase Order Contact Phone
Company Website

Federal ID Number:

Primary Address
Primary Address City
Primary Address State

Primary Address Zip

Primary Contact Email

Primary Contact Phone - Format (XXX) XXX-XXXX
Primary Contact Fax - Format (XXx) XXX-XXXX
Primary Contact Mobile- Format (Xxx) XXX-XXXX
Secondary Contact Name

Secondary Contact Title

Secondary Contact Email

Secondary Contact Phone - Format (XXX) XXX-XXXX
Secondary Contact Fax - Format (XXx) XXX-XXXX
Secondary Contact Mobile - Format (xxx) XXX-XXXX
2% Contact Name

2% Contact Email

2% Contact Phone - Format (XXX) XXX-XXXX

This person is responsible for receiving Purchase Orders
from TIPS. (Questions 37 - 39)

Purchase Order Contact Name

Purchase Order Contact Email

Purchase Order Contact Phone - Format (XXx) XXX-XXXX
Company Website

Federal ID Number also known as the Employer
Identification Number.

Primary Address
Primary Address City
Primary Address State

Primary Address Zip

efloyd@en-netservices.com
(301) 846-9901

(301) 846-9902

(240) 603-4881

Greg Gordon

SLED Sales Representative
ggordon@en-netservices.com
(301) 846-9901

(301) 846-9902

(240) 422-0474

Angie Popoff
apopoff@en-netservices.com
(301) 846-9901

(No Response Required)

Greg Gordon
ggordon@en-netservices.com
(301) 846-9901
www.en-netservices.com

52-1977379

712 N. East Street
Frederick
MD

21701
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Search Words:

Please list search words to be posted in the TIPS
database about your company that TIPS website users
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

Audio & Visual, Audio/Visual,
Backup, Barcode, Big Data, Case,
Computer, Database, Desktop,
Ethernet Hubs, External Hard
Drives, Fiber, Flash Drives, Interenal
Hard Drives, IPS Monitors, KVM,
KVM Switch, Labels, Laptop, LCD
Monitors, LED Monitors, Monitor,
Power, Power Supply, Printer, Rack,
Reader, Router, Scanner, Security,
Server, Solid State Drives, Storage,
Tablet, Texas, Thumb Drives, TIPS,
UPS, USB Drives, En-Net, 3D
SYSTEMS, 3M, ACER, ADAPTEC,
ADDON, ALLIED TELESIS BOX,
AMAZON KINDLE, AMERICAN
BATTERY, AOC, APC, APPLIED
DEVICE TECHNOLOGIES,
APPROVED MEMORY CORP.,
APRICORN MASS STORAGE,
ASUS, ATEN TECHNOLOGIES,
AUDIO TECHNICA, AVOCENT,
AXIS COMMUNICATION INC, B+B
SMARTWORX (IMC NETWORKS),
BATTERY TECHNOLOGY, BELKIN,
BEM WIRELESS, BENQ, BLACK
BOX CORPORATION, BOSCH
SECURITY, BOSS AUDIO,
BOSTON ACOUSTICS, BRETFORD
MANUFACTURING, BROTHER,
BUFFALO AMERICAS, C2G,
CANON, CASE LOGIC, CASIO,
CASIO ECR, CHERRY , CHIEF,
CYBER ACOUSTICS, CYBER
POWER SYSTEMS DS, DA-LITE,
DATALOGIC ADC, DATAMAX,
DELL, D-LINK, DRAPER, DYMO
CORPORATION, EATON, EDGE
TECH, EIZO INC, EIZO INC., ELO,
EMC, EMULEX, EPSON,
ERGOTECH, ERGOTRON,
FELLOWES, FLUKE, FORTINET,
FUJI PHOTO FILM, FUJIFILM,
FUJITJU, GENOVATION,
GIGABYTE, HAWKING, HEWLETT
PACKARD, HITACHI,
HONEYWELL, IBM, IMATION
CORPORATION, INFOCUS, INTEL,
INTERMEC, INTERNATIONAL
INNOVATIONS, IOGEAR, IOSAFE,
JVC, KANGURU, KEMP
TECHNOLOGIES, KENSINGTON
TECHNOLOGY, KINGSTON,
KODAK, KONICA MINOLTA, KOSS,
LACIE, LANTRONIX, LENOVO,
LEXMARK, LG, LOGITECH,
MAGLITE, MAXELL, MICROSOFT
HARDWARE, MICROSOFT
SURFACE, MIDDLEATLANTIC,
MIMIO, MIRACLE BUSINESS,
MIZCO, MOBILE EDGE,
MOTOROLA, MSI COMPUTER,
NEC, NIMBLE, NVIDIA, OKIDATA,
OPTOMA, OTTERBOX,
OVERLAND, OVERLAND
STORAGE, PANASONIC,
PEERLESS INDUSTRIES,
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Yes - No

Do you wish to be eligible to participate in a TIPS contract
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill
out the form and submit the document in the "Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the "Response Attachments”
SUSPENSION OR DEBARMENT section.)

PELICAN PRODUCTS, PENTAX,
PHILIPS, PLANAR, PLANTRONICS
INC, PNY MEMORY, PRINTRONIX,
PROMISE, QJO INC, QLOGIC,
QNAP, QUANTUM, RARITAN,
RICOH, RSA, RSA SECURITY,
SAMSUNG, SANDISK,
SCHNEIDER ELECTRIC IT,
SEAGATE, SHARP, SHARPER
IMAGE, SIIG, SMART IT,
SONICWALL, SONY, SYMBOL,
TANDBERG, TANGENT, TARGUS,
TEAC, TOSHIBA, TRANSCEND,
TRANSITION NETWORKS,
TRIPLETT, TRIPP LITE, US
ROBOTICS, V7, VIEWSONIC,
VISIONEER, WASP,
WATCHGUARD, WESTERN
DIGITAL, WYSE, XEROX,
XIOTECH, ZEBRA, ZOMM, ZOOM
TELEPHONICS

Yes
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Line Items

Response Total: $0.00
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EPEAT®©, Inc. Proudly Recognizes

En-Net Services

for its leadership in providing green IT sales and services as an

EPEAT Channel Partner

EPEAT Channel Partner
Since 2014




Non-Construction Federal Certifications

Provisions for purchase with federal funds for contracts exceeding $100,000

These forms are for non-construction contracts

Many TIPS members (grantees and sub-grantees) purchase goods and services with federal funds.
When a member engages a contract exceeding $100,000 and paid with federal funds, provisions are
triggered by various Code of Federal Regulations requirements. Primarily 34 CFR 80.36 from the
Department of Education and 7 CFR 3015 & 3016 from the Department of Agriculture for School
Lunch Program. There may be other Federal programs from time to time that are not enumerated
above that may fund certain projects using outside vendors. These are not optional for the contracting
entity and in order to spend the federal funds certain provision and certifications must be in place to
ensure legal compliance.

If you company wishes to be eligible to participate in a TIPS contract in which a member utilizes
federal funds on contracts exceeding $100,000, you must complete the following forms can provide
the certifications as required on the subsequent pages.

Do you wish to be eligible to participate in a TIPS contract in which a member utilizes federal funds
on contracts exceeding $100,000?

Check your response?

YES m NO []

Sighatuvé of Authorized Company Official Date

\(\[ Qx \/o ST

Printed Name of Authorized Company Official
En-NeT Qe @A

Company Name

Attach to this page a current W-9 form

Please complete the forms below
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Non-Construction Federal Certifications

Legal Compliance

It is the proposing company’s duty and responsibility to have knowledge of and be responsible for the
compliance with all applicable laws, rules and regulations as they apply to this procurement process and any
subsequent award. The vendor agrees to comply, in all relevant respects, with all Federal, State, and Local laws,
rules and regulations related to the performance of services or supply of goods to TIPS or TIPS members?

¥
Does vendor agree? YES Initial of Authorized Company Official

Non-Collusive Bidding Certificate

By submitting a proposal in response to a Request for Proposals or other procurement device containing this
clause, you certify that you are authorized to certify to the following:

1) This bid or proposal has been independently arrived at without collusion with any other Bidder or with
any Competitor;

2) This bid or proposal has not been knowingly disclosed and will not be knowingly disclosed, prior
to the opening of bids, or proposals for this project, to any other Bidder, Competitor or potential
competitor:

3) No attempt has been or will be made to induce any other person, partnership or corporation to
submit or not to submit a bid or proposal,;

4) The person signing this bid or proposal certifies that he has fully informed himself regarding the
accuracy of the statements contained in this certification, and under the penalties being
applicable to the Bidder as well as to the person sig ;ng in its behalf.

! ; C
The vendor complied with #1 through 4 above? YES Initial of Authorized Company Official

SUSPENSION OR DEBARMENT CERTIFICATE

Non-Federal entities are prohibited from contracting with or making sub-awards under covered transactions to
parties that are suspended or debarred or whose principals are suspended or debarred. Covered transactions
include procurement for goods or services equal to or in excess of $100,000.00. Contractors receiving
individual awards for $25,000.00 or more and all sub-recipients must certify that the organization and its
principals are not suspended or debarred.

You certify that no suspension or disbarment is in place, which would preclude receiving a federally funded
contract under the Federal OMB, A-102, comrcfn rules

The vendor has not been debarred? YES Initial of Authorized Company Official

Page 2 of 6



Non-Construction Federal Certifications

Certification Regarding Lobbying

Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding
$100,000 in Federal Funds

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than

$10,000 and not more than $100,000 for each such failure.

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal contract,
the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative
agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in connection with this Federal grant or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, “disclosure Form to Report Lobbing,” in accordance
with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify
and disclose accordingly.

E N-NET O Cdiud

Name of Organization

12 N Eeopy Shveet  FReMad MDD 2170

Address of Organization

K\/ KR Vos \ /DOC’\T 2N

Name'/ Title of Submlttmg ffici

Signature &f Sub‘/mlttmg Officigt’

S-15-1S

Signature Date
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Provisions for purchase with federal funds for contracts exceeding $100,000

Federal Rule (1) Administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties
as may be appropriate. (Contracts more than the simplified acquisition threshold)

Notice: Pursuant to Federal Rule (1) above, when federal funds are expended by
TIPS Member, TIPS Member reserves all rights and privileges under the
applicable laws and regulations with respect to this procurement in the event of
breach of contract by either party.

Does vendor agree? YES \C ( Initial of Authorized Company Official

Federal Rule (2) Termination for cause and for convenience by the grantee or subgrantee
including the manner by which it will be effected and the basis for settlement. (All
contracts in excess of $10,000)

Pursuant to Federal Rule (2) above, when federal funds are expended by TIPS
Member, TIPS Member reserves the right to terminate any agreement in excess of
$10,000 resulting from this procurement process for cause after giving the vendor
an appropriate opportunity and up to 30 days, to cure the causal breach of terms
and conditions. TIPS Member reserves the right to terminate any agreement in
excess of $10,000 resulting from this procurement process for convenience with
30 days notice in writing to the awarded vendor. Any award under this
procurement process is not exclusive and the District reserves the right to
purchase goods and services from other vendors when it is in the best interest of

the District.
Does vendor agree? YES \ [ Initial of Authorized Company Official

Federal Rule (7) Notice of awarding agency requirements and regulations pertaining to
reporting.

Pursuant to Federal Rule (7) above, when federal funds are expended by TIPS
Member, TIPS Member requires that the proposer certify that during the term of
an award by the TIPS Member resulting from this procurement process the vendor
will provide reports and documentation required by all applicable law and state
and federal regulations upon request by the TIPS Member or any relevant state of

federal agency.
Does vendor agree? YES% : ( Initial of Authorized Company Official

Federal Rule (8) Notice of awarding agency requirements and regulations pertaining to
patent rights with respect to any discovery or invention which arises or is developed in the
course of or under such contract.
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Provisions for purchase with federal funds for contracts exceeding $100,000

Pursuant to Federal Rule (8) above, when federal funds are expended by TIPS
Member, TIPS Member shall address any requirements and regulations pertaining
to patent rights with respect to any discovery or invention which arises or is
developed in the course of or under such contract in the contract document and
absent language to the contrary or if the contract silent on the subject, the District
retains all rights thereto.

Does vendor agree? YES S( Initial of Authorized Company Official

Federal Rule (9) Awarding agency requirements and regulations pertaining to copyrights
and rights in data.

Pursuant to Federal Rule (9) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that during the term of an
award by the TIPS Member resulting for this procurement process the vendor will
surrender upon request any copyrighted materials owned by the TIPS Member but
used in the awarded contract performance unless otherwise agreed in a written
document by the parties. TIPS Member reserves the rights to all data created or
provided to the vendor for the purpose of contract performance resulting for this
procurement process and the vendor will surrender such data upon request unless
otherwise agreed in a written document by the parties. If the contract is silent or
not dispositive on the subject matter data or copyrights TIPS Member retains all
rights in the data developed or gathered during the contract term.

Does vendor agree? YES £ f Initial of Authorized Company Official

Federal Rule (10) Access by the grantee, the subgrantee, the Federal grantor agency, the
Comptroller General of the United States, or any of their duly authorized representatives
to any books, documents, papers, and records of the contractor which are directly
pertinent to that specific contract for the purpose of making audit, examination, excerpts,
and transcriptions.

Pursuant to Federal Rule (9) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that during the term and
after the awarded term of an award by the TIPS Member resulting for this
procurement process the vendor will grant access by the grantee, the subgrantee,
the Federal grantor agency, the Comptroller General of the United States, or any
of their duly authorized representatives to any books, documents, papers, and
records of the contractor which are directly pertinent to that specific contract for
the purpose of making audit, examination, excerpts, and transcriptions.

Does vendor agree? YES Initial of Authorized Company Official
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Provisions for purchase with federal funds for contracts exceeding $100.000

Federal Rule (11) Retention of all required records for three years after grantees or
subgrantees make final payments and all other pending matters are closed.

Pursuant to Federal Rule (11) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that the awarded vendor
retain of all required records for three years after grantees or subgrantees make

final payments and all other pen{ding matters are closed.

Does vendor agree? YES _ TInitial of Authorized Company Official

Federal Rule (12) Compliance with all applicable standards, orders, or requirements issued
under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency
regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of amounts in excess
of $100,000)

Pursuant to Federal Rule (12) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that in performance of the
contracts, subcontracts, and subgrants of amounts in excess of $100,000, the
vendor will be in'compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)),
section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and

Environmental Protection AgeEcy regulations (40 CFR part 15).

Does vendor agree? YES Initial of Authorized Company Official

Federal Rule (13) Mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

Pursuant to Federal Rule (13) above, when federal funds are expended by TIPS
Member, TIPS Member requires proposer certify that during the term of an award
by the TIPS Member resulting for this procurement process the vendor will be in
compliance with mandatory standards and policies relating to energy efficiency
which are contained in the state energy conservation plan issued in compliance
with the Energy Policy and Congervation Act (Pub. L. 94-163, 89 Stat. 871).

Does vendor agree? YES Initial of Authorized Company Official
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SUSPENSION OR DEBARMENT CERTIFICATE

Non-Federal entities are prohibited from contracting with or making sub-awards under covered
transactions to parties that are suspended or debarred or whose principals are suspended or
debarred. Covered transactions include procurement for goods or services equal to or in excess
of $100,000.00. Contractors receiving individual awards for $25,000.00 or more and all sub-
recipients must certify thiat the organization and its principals are not suspended or debarred.

You certify that no suspension or disbarment is in place, which would preclude receiving a
federally funded contract under the Federal OMB, A-102, common rules

Information may be found at hips:www sam,gov/index.himl

Has the vendor been debarred form participation in Federal funds contracts?

NO E I Initial of Authorized Company Official

YES _  Initial of Authorized Company W
Company Official:

Company: EN“ NET E)‘i"i‘-*- 2




CONTRACT Signature Form

The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

Company Name: Lw Mo ,,(é&dcc’? LlLC
Mailing Address: T2 N, 25T (need
City: FleD otz e
State: MD

Zip: Adl707

Telephone Number: 30| 46— 9501

Fax Number: 301 — 84¢ - F902

Email Address:

Authorized Signature:

Printed Name:

Position:

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

/6[(44.4{@ /77.:/74:27“ l-25-15

TIPS Authorized Signature Date

el Wwfﬁ £-25-15

Approved by Region VIII ESC Date




|References |

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization |City |State |Contact Name |Contact Phone
Washington County Governmer Hagerstown MD Joshua ONeal 240-313-2265
Mayor's Office of Information T:Baltimore MD Eric Wildberger 443-741-3214

PASBO Harrisburg PA Andrew Rucker 717-540-9551



En-Net Services
712 N. East Street

EN NET Technology Solutions For Public Sector Since 1996 Frederick, Maryland 21701

. 301.846.9901
Services FAX: 301.846.9902
www.en-netservices.com

May 15, 2015

The Interlocal Purchasing Systems
4845 US Hwy 271 North
Pittsburg, TX 75686

To Whom it May Concern,

En-Net Services, LLC (En-Net) has reviewed the Interlocal Purchasing System (TIPS) RFP 0262515 for
Computers, Equipment, Components and Peripherals Specifications.

En-Net acknowledges and agrees to all of the terms and conditions set forth in the RFP with no
exceptions. En-Net will offer the manufacturer’s standard warranty on all products shipped under this
contract. In addition, En-Net will make available any warranty upgrades from that manufacturer. En-Net
has supplied warranty statements for many of the manufacturers named in our proposal for your review.

En-Net certifies that Kyle Yost and Brian Sheffer are authorized to sign this proposal.

We appreciate the opportunity to provide this solution and we are eager to serve the Interlocal Purchasing
System.

If you or your team has any question or requires further clarification on any portion of this response
please contact me at kyost@en-netservices.com at 301-846-9901.

Sincerely,

e

Kyle Yost
Partner
En-Net Services, LLC
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b Ik. Belkin International, Inc.
e Inw 12045 East Waterfront Drive

Playa Vista, CA 90094

Belkin International, Inc., Limited 1-Year Product Warranty

What does this warranty cover?

Belkin International, Inc. (“Belkin”) warrants to the original purchaser of this Belkin product that the
product shall be free of defects in design, assembly, material, or workmanship.

What is the period of coverage?

Belkin warrants the Belkin product for one year of the date of delivery to the end user.

What will we do to correct problems?

Product Warranty.

Belkin will repair or replace, at its option, any defective product free of charge (except for shipping
charges for the product). Belkin reserves the right to discontinue any of its products without notice, and
disclaims any limited warranty to repair or replace any such discontinued products. In the event that
Belkin is unable to repair or replace the product (for example, because it has been discontinued), Belkin
will offer either a refund or a credit toward the purchase of another product from Belkin.com in an amount
equal to the purchase price of the product as evidenced on the original purchase receipt as discounted by
its natural use.

What is not covered by this warranty?

All above warranties are null and void if the Belkin product is not provided to Belkin for inspection upon
Belkin’s request at the sole expense of the purchaser, or if Belkin determines that the Belkin product has
been improperly installed, altered in any way, or tampered with. The Belkin Product Warranty does not
protect against acts of God such as flood, lightning, earthquake, war, vandalism, theft, normal-use wear
and tear, erosion, depletion, obsolescence, abuse, damage due to low voltage disturbances (i.e.
brownouts or sags), non-authorized program, or system equipment modification or alteration.

How to get service

To get service for your Belkin product you must take the following steps:

1. Contact Belkin International, Inc., at http://www.belkin.com/us/support within 15 days of the
Occurrence.

Be prepared to provide the following information:

a. The part number of the Belkin product
b. Where you purchased the product.

c. When you purchased the product.

d. Copy of original receipt.

2. Your Belkin Customer Service Representative will then instruct you on how to forward your receipt and
Belkin product and how to proceed with your claim.



Belkin reserves the right to review the damaged Belkin product. All costs of shipping the Belkin product to
Belkin for inspection shall be borne solely by the purchaser. If Belkin determines, in its sole discretion,
that it is impractical to ship the damaged equipment to Belkin, Belkin may designate, in its sole discretion,
an equipment repair facility to inspect and estimate the cost to repair such equipment. The cost, if any, of
shipping the equipment to and from such repair facility and of such estimate shall be borne solely by the
purchaser. Damaged equipment must remain available for inspection until the claim is finalized.
Whenever claims are settled, Belkin reserves the right to be subrogated under any existing insurance
policies the purchaser may have.

How state law relates to the warranty

THIS WARRANTY CONTAINS THE SOLE WARRANTY OF BELKIN. THERE ARE NO OTHER
WARRANTIES, EXPRESSED OR, EXCEPT AS REQUIRED BY LAW, IMPLIED, INCLUDING THE
IMPLIED WARRANTY OR CONDITION OF QUALITY, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND SUCH IMPLIED WARRANTIES, IF ANY, ARE LIMITED IN DURATION
TO THE TERM OF THIS WARRANTY.

Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may
not apply to you.

IN NO EVENT SHALL BELKIN BE LIABLE FOR INCIDENTAL, SPECIAL, DIRECT, INDIRECT,
CONSEQUENTIAL OR MULTIPLE DAMAGES SUCH AS, BUT NOT LIMITED TO, LOST BUSINESS OR
PROFITS ARISING OUT OF THE SALE OR USE OF ANY BELKIN PRODUCT, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

This warranty gives you specific legal rights, and you may also have other rights, which may vary from
state to state. Some states do not allow the exclusion or limitation of incidental, consequential, or other
damages, so the above limitations may not apply to you.

Belkin Tech Support

With regard to questions or concerns the following inf ormation may be used and/or contacted:
Contact Mailing Address:

Belkin International, Inc Attn: Customer Support 12045 East Waterfront Drive, Playa Vista, CA 90094
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RMA POLICY AND PRODUCT WARRANTIES
Sales Returned Merchandise Authorization (RMA) Policy

Written authority from Eaton must be obtained before any return or credit will be allowed.

Sales RMAs will be issued for new, unused equipment that is:
A. Within 30 days of original shipment date

B. Returned in original sealed packaging

C. Returned in unmodified, untampered, original condition

D. A current design

Cancellations and Erroneous Orders:
Any order for standard Eaton products may not be cancelled within thirty days of the date scheduled for shipment/delivery by Eaton. Otherwise the order
may be cancelled in accordance with the following:

 Sales RMAs issued for cancellations and erroneous orders will be subject to a minimum 15% restocking/cancellation fee
* Restocking/cancellation fee for standard product will be 15%

* Restocking/cancellation fee for special, custom or configured products will be a minimum of 50%

* The buyer is responsible for both inbound and outbound freight charges

Note: Charges may be waived by mutual agreement between buyer and seller. Proper approval and authorization must be obtained and documented in
writing before the transaction is initiated.

Erroneous Shipments:
Sales RMAs necessary as a result of shipping/order entry errors will be issued and transacted with no charge to the buyer. Eaton will pay inbound
freight, and outhound freight will be similar service level as original shipment.

RMA Expiration:
An RMA is valid for 60 calendar days from date of authorization by Eaton, after which it is subject to cancellation.

Sales Contracts:
An active Sales Contract with clauses relating to return of product for sales credits may supersede the Sales RMA policy statements above.

To request a Sales RMA please contact:

800.356.5794
e-mail: salesrma@eaton.com
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WARRANTY
Eaton Corporation Load Protection Guarantee (US and Canada)

UPS MODELS: 3105, 3S, 5S, 5SC, 5110, 5115, 5125, 5B, 5PX, 9130, 9135, 9140, 9PX, 9155, 9170+ AND FERRUPS
GUARANTOR: The Guarantor for the load protection guaranty set forth herein is Eaton (“Company”).

LIMITED GUARANTY: This load protection guaranty (this “Guaranty”) applies only to the original End-user (the “End-user”) of any 3105, 3S, 5S, 5SC,
5110, 5115, 5125, 5130, 5P, 5PX, 9130, 9135, 9140, 9PX, 9155, 9170+ and FERRUPS Products (individually and collectively, the “Product”) and cannot be
transferred. This Guaranty applies even in the event that the Product is initially sold by Company for resale to an End-User.

WHAT THIS GUARANTY COVERS: For the lifetime of the Product, Guarantor promises to repair or replace, at Guarantor's option, the equipment
(valued up to the limits shown below*) that is damaged by an AC power line surge, spike or other transient when properly connected to Guarantor's
uninterruptible power system (“"UPS"). Reimbursement for or restoration of data loss excluded. This Guaranty applies only if all of the following
circumstances arise:

1. The UPS is plugged into properly grounded and wired outlets, using no extension cords, adapters, other ground wires or other electrical
connectors;

2. The installation of the UPS complies with all applicable electrical and safety codes described by the National Electric Code (NEC);
3. The UPS was used under normal operating conditions and in accordance with all labels and instructions; and

4. The UPS was not damaged by accident (other than AC power line transient), misuse or abuse.

*Cumulative Limits to be paid by Guarantor under this Load Protection Guaranty:

$25,000 for UPS Model 3105 and 3S

$150,000 for UPS Models 5SC, 5110, 5115, 5125, 5P and 5PX

$250,000 for UPS Models 9130, 9135, 9140, 9PX, 9155, 9170+ and FERRUPS products

WHAT THIS GUARANTY DOES NOT COVER: Any reimbursement or repair to End-user's equipment does not include reimbursement for or restoration
of any data loss. This Guaranty does not cover any defects or damages caused by: (a) failure to properly store the Product before installation,
including the charge of batteries no later than the date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB
Factory; (c) neglect, accident, abuse, misuse, misapplication, or incorrect installation of Product; (d) repair or alteration of Product not authorized

in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper testing, operation,
maintenance, adjustment, or modification of any kind to the Product not authorized in writing by Company personnel or performed by an authorized
Company Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent
with the Product's labels or instructions.

This Guaranty is not valid: (a) unless the End-user returns to Company the Warranty Registration Card or completes the registration form on
www.powerquality.eaton.com/productregistration within thirty (30) days of purchase; or (b) if the Product’s serial numbers have been removed or
are illegible.

Company shall not be responsible for any charges for testing, checking, removal or installation of any items.

LIMITATION OF LIABILITY: THE REMEDIES OF THE END-USER SET FORTH HEREIN ARE EXCLUSIVE AND ARE THE SOLE REMEDIES FOR ANY FAILURE
OF COMPANY TO COMPLY WITH ITS OBLIGATIONS HEREUNDER. EXCEPT AS OTHERWISE PROVIDED FOR IN THIS GUARANTY, IN NO EVENT SHALL
COMPANY BE LIABLE IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE FOR DAMAGE TO PROPERTY OR
EQUIPMENT OTHER THAN THE PRODUCTS, INCLUDING LOSS OF PROFITS OR REVENUE, LOSS OF USE OF PRODUCTS, LOSS OF DATA, COST OF
CAPITAL, CLAIMS OF CUSTOMERS OF THE END-USER OR ANY SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES WHATSOEVER.
THE TOTAL CUMULATIVE LIABILITY OF COMPANY HEREUNDER WHETHER THE CLAIMS ARE BASED IN CONTRACT (INCLUDING INDEMNITY), IN
TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE, SHALL NOT EXCEED THOSE SET FORTH ABOVE.

Company shall not be responsible for failure to provide repair or replacement under this Guaranty due to causes beyond Company's reasonable
control.

END-USER'’S OBLIGATIONS: In order to receive the benefits of this Guaranty, the End-user must use the Product in a normal way; follow the
Product's operation and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company's obligations under this Guaranty are expressly conditioned upon receipt by Company of all payments due to it
(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance
with the contract terms under which the Product is sold, Company shall have no obligation under this Guaranty.

COSTS NOT RELATED TO GUARANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms
of this Guaranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs
for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this
Guaranty will be borne by the End-user.

TO MAKE A CLAIM: In the USA, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the USA, contact your local Eaton product sales
or service representative, or call the Customer Reliability Center in the USA at 919.870.3149. For comments or questions about this Load Protection
Guaranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

156 EATON Reference Guide & Pricebook



April 12, 2014

WARRANTY
Limited Warranty

UPS MODELS: 3105, 3S, 5S, 5SC, 5110, 5115, 5125, 5P AND 5PX (USA AND CANADA)

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of any 3105, 3S, 5S, 5SC, 5110,
5115, 5125, 5P and 5PX Products (individually and collectively, the “Product”) purchased on or after August 19th, 2009, and cannot be transferred.
This Warranty applies even in the event that the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States, the
District of Columbia and Canada is twenty-four (24) months from the date of purchase, or thirty (30) months from the date of shipment. For units
that are registered online at www.eaton.com/PQ/Register, the warranty is extended to thirty-six (36) months from the date of purchase, or forty-
two (42) months from the date of shipment.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product and battery (individually and collectively, the “"Warranted
Items”) are free of defects in material and workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the
terms of this Warranty, Company's sole obligation will be to repair or replace such defective Warranted Item (including by providing service, parts
and labor, as applicable), at the option of Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or replaced at a Company site or
such other location as determined by Company.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the
replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the
End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In
such case, the End-user must return (at Company's expense) the defective Warranted Item to Company in the same packaging as the replacement
Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item,
Company will either charge the End-user's credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the
replacement product.

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for
the value of the replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no
cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective product
from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective
equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All
Warranted Items returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly
store the Product before installation, including the charge of batteries no later than the date indicated on the packaging; (b) shipping and delivery
of the Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not
authorized in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper testing,
operation, maintenance, adjustment or modification of any kind not authorized in writing by Company personnel or performed by an authorized
Company Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent
with the Product's labels or instructions.

This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant
to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.
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WARRANTY
Limited Warranty (continued)

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER,
COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER.

COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY COMPANY.
WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED
USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND,
EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-
CONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND
END-USER'S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER
ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to
comply with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise
for damage to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of
capital, claims of customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative
liahility of Company hereunder whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or
otherwise, shall not exceed the price of the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company's reasonable control.

END-USER'’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the
Product's operation and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company's obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it
(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance
with the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period
of this Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms
of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs
for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this
Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE: In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local

Eaton product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For comments or questions about
this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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WARRANTY
Two-Year Limited Warranty

UPS MODELS: 9130, 9135, 9140, 9PX AND FERRUPS UPTO 3.1 kVA (USA AND CANADA)

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of any 9130, 9135, 9140, 9PX
and FERRUPS up to 3.1 kVA Products (individually and collectively, the “Product”) purchased on or after June 1, 2004, and cannot be transferred.
This Warranty applies even in the event that the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States, the
District of Columbia and Canada is twenty-four (24) months from the date of purchase, or thirty (30) months from the date of shipment.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product and battery (individually and collectively, the "Warranted
Items”) are free of defects in material and workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the
terms of this Warranty, Company's sole obligation will be to repair or replace such defective Warranted Item (including by providing service, parts
and labor, as applicable), at the option of Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or replaced at a Company site or
such other location as determined by Company.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the
replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the
End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In
such case, the End-user must return (at Company's expense) the defective Warranted Item to Company in the same packaging as the replacement
Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item,
Company will either charge the End-user's credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the
replacement product.

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for
the value of the replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no
cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective product
from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective
equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All
Warranted Items returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly
store the Product before installation, including the charge of batteries no later than the date indicated on the packaging; (b) shipping and delivery
of the Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not
authorized in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper testing,
operation, maintenance, adjustment or modification of any kind not authorized in writing by Company personnel or performed by an authorized
Company Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent
with the Product's labels or instructions.

This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant
to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.
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WARRANTY
Two-Year Limited Warranty (continued)

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER,
COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER.

COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY COMPANY.
WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED
USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND,
EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-
CONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND
END-USER'S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER
ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to
comply with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise
for damage to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of
capital, claims of customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative
liahility of Company hereunder whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or
otherwise, shall not exceed the price of the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company's reasonable control.

END-USER'’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the
Product's operation and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company's obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it
(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance
with the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period
of this Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms
of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs
for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this
Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE: In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local

Eaton product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For comments or questions about
this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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WARRANTY
Two-Year Limited Warranty

UPS MODELS: 9155, 9170+ AND FERRUPS 4.3-18 kVA (USA AND CANADA)

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original end-user (the “End-user”) of any 9155, 9170 and FERRUPS
4.3-18 kVA Products (individually and collectively, the “Product”) purchased on or after June 1, 2004, and cannot be transferred. This Warranty
applies even in the event that the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States, the
District of Columbia and Canada is twenty-four (24) months from the date of purchase for parts, or thirty (30) months from the date of shipment for
parts, and ninety (90) days from the date of purchase for labor, as further clarified in the following sections.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product and battery (individually and collectively, the “Warranted
Items”) are free of defects in material and workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the
terms of this Warranty, Company's sole obligation will be to repair or replace such defective Warranted Items (including by providing service, parts
and labor, as applicable), at the option of Company, and such repair or replacement shall be at either the End-user's location, Company's site, or such
other location as determined by Company. All Warranted Items returned to Company and all parts replaced by Company shall become the property of
Company. Expenses for any labor to repair the Warranted Item beyond the initial ninety (90) days are the sole responsibility of the End-user.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: When shipment is required of End-user: When Company determines that
the Warranted Item will be repaired or replaced at a Company site or such other location, and the End-user must ship to Company the defective
Warranted Item, the following procedures are required.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the
replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the
End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In
such case, the End-user must return (at Company's expense) the defective Warranted Item to Company in the same packaging as the replacement
Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item,
Company will either charge the End-user's credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the
replacement product.

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for the
value of the replacement product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost
to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective product from the
End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective equipment
and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All Warranted Items
returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly store
the Product before installation, including the charge of batteries no later than the date indicated on the packaging; (b) shipping and delivery of the
Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse, misapplication or incorrect installation; (d) repair or alteration not authorized
in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; (e) improper testing, operation,
maintenance, adjustment or modification of any kind not authorized in writing by Company personnel or performed by an authorized Company
Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent with the
Product's labels or instructions.

This Warranty is not valid if the Product's serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant to
this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.
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WARRANTY
Two-Year Limited Warranty (continued)

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER,
COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER.

COMPANY DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY COMPANY.
WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED USING
AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND,
EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-
CONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND END-
USER'S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE
BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to
comply with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise
for damage to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of
capital, claims of customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative liability
of Company hereunder whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or otherwise,
shall not exceed the price of the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company's reasonable control.

END-USER'S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the
Product's operation and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company's obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it
(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance
with the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period
of this Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms
of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs
for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this
Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE: In the USA, call the Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, contact your local

Eaton product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3028. For comments or questions about
this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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WARRANTY
Limited Warranty (Global)

UPS MODEL: BLADEUPS

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Eaton”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original Purchaser (the “End-user”) of any BladeUPS Products
(individually and collectively, the “Product”) purchased and registered with Eaton and cannot be transferred. This restriction applies even in the
event that the Product is initially sold by Eaton for resale to an End-user. This Warranty gives you specific legal rights, and you may also have
other rights which vary from State to State (or jurisdiction to jurisdiction).

LIMITED WARRANTY PERIOD: The period covered by this Warranty for the Product is eighteen (18) months from date of Product shipment.

WHAT THIS LIMITED WARRANTY COVERS: Eaton warrants that the Product and battery (individually and collectively, the “Warranted ltems”)
are free of defects in material and workmanship. If, in the opinion of Eaton, a Warranted Item is defective and the defect is within the terms of
this Warranty, Eaton’s sole obligation will be to repair or replace such defective Warranted Item (including providing service, parts and labor, as
applicable), at the option of Eaton.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or replaced at an Eaton site or such
other location as determined by Eaton.

If the Warranted Item is to be replaced by Eaton, and the End-user supplies a credit card number or purchase order for the value of the
replacement product, Eaton will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the End-
user) the replacement Warranted Item to the End-user within one (1) business day after Eaton receives notice of the warranty claim. In such case,
the End-user must return (at Eaton’s expense) the defective Warranted Item to Eaton in the same packaging as the replacement Warranted Item
received by the End-user or as otherwise instructed by Eaton. If Eaton does not receive the defective Warranted Item, Eaton will either charge the
End-user’s credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the replacement product.

If the Warranted Item is to be replaced by Eaton, but the End-user is unwilling or unable to supply a credit card number or purchase order for the
value of the replacement product, Eaton will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost
to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Eaton receives the defective product from the
End-user.

In any case, Eaton will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective equipment
and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or re-conditioned. All Warranted Items
returned to Eaton and, in any replacement endeavor, all parts removed by Eaton shall become the property of Eaton.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly
store the Product before installation, including the charge of batteries no later than the date indicated on the packaging; (b) shipping and

delivery of the Product if shipping is FOB Factory; (c) damage caused by fire, flood, lightning, vandalism, acts of God, End-user's neglect, misuse,
misapplication, incorrect connection or external damage; or that has been subject to repair or alteration by End-user (or a third party) not
authorized by Eaton in writing; (d) repair or alteration not performed by an authorized Eaton Customer Service Engineer or Agent; (e) improper
testing, operation, maintenance, adjustment or modification of any kind not authorized in writing by Eaton personnel or performed by an authorized
Eaton Customer Service Engineer or Agent; or (f) use of the Product under other than normal operating conditions or in a manner inconsistent with
the Product's labels or instructions.

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant
to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.

Eaton shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.

EATON DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY EATON. IF PERMITTED BY THE APPLICABLE MANUFACTURER, EATON
SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER.
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WARRANTY
Limited Warranty (Global) (continued)

EATON DOES NOT WARRANT SOFTWARE, INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT CREATED BY EATON. WITHOUT LIMITING
THE FOREGOING, EATON SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL
OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY EATON WITH RESPECT TO THE PRODUCTS AND SERVICES AND, EXCEPT FOR
SUCH FOREGOING WARRANTY EATON DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MER-
CHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-CONFORMITIES IN THE MANNER AND
FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE EATON'S SOLE LIABILITY AND END-USER'S EXCLUSIVE REMEDY FOR FAILURE OF
EATON TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE
OR STRICT LIABILITY) OR OTHERWISE. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES,
SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE LIMITED WARRANTY
PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND/OR EXCLUSIONS MAY NOT APPLY TO YOU.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Eaton to comply with
its obligations hereunder. In no event shall Eaton be liable for any indirect, incidental, special or consequential damages of any kind or type whatsoever,
resulting from or in connection with any claim or cause of action, whether brought in contract or in tort (including negligence or strict liability). Some
States or jurisdictions do not allow the exclusion of limitation of incidental or consequential damages, so the above limitation or exclusion may not apply
to you. Eaton shall not be responsible for failure to provide service or parts due to causes beyond Eaton’s reasonable control. In no case will Eaton’s
liability under this Warranty exceed the replacement value of the Warranted Items.

END-USER'’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must register the product warranty (via mail or online at
www.eaton.com/powerquality “warranty registration”); use the Product in a normal way; follow the Product’s operation and maintenance manual; and
protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Eaton’s obligations under this Warranty are expressly conditioned upon receipt by Eaton of all payments due from End-user
(including interest charges, if any). During such time as Eaton has not received payment of any amount due to it for the Product, in accordance with the
contract terms under which the Product is sold, Eaton shall have no obligation under this Warranty. Also during such time, the period of this Warranty
shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms of

this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs for
replacement equipment, installation, materials, freight charges, travel expenses or labor of Eaton representatives outside the terms of this Warranty will
be borne by the End-User.

OBTAINING WARRANTY SERVICE: In the United States, call the Customer Reliability Center 7x24 at 800.356.5737. Qutside of the United States, contact

your local Eaton product sales or service representative, or call the Customer Reliability Center in the United States at 919.870.3028. For comments or
questions about this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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WARRANTY
Two-Year Limited Warranty (USA and Canada)

CONNECTIVITY DEVICES

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Company”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of any 3, 5 and 9 series
Connectivity Devices (the “Product”) purchased on or after June 1, 2004, and cannot be transferred. This Warranty applies even in the event that
the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for the Product installed [and currently located] in the fifty (50) United States,
the District of Columbia, and Canada is twenty-four (24) months from the date of purchase.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product (the “Warranted Item”) is free from defects in material and
workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the terms of this Warranty, Company’s sole
obligation will be to repair or replace such defective Warranted Item (including by providing service, parts and labor, as applicable), at the option
of Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS: The Warranted Item will be repaired or replaced at a Company site or
such other location as determined by Company.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the
replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the
End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In
such case, the End-user must return (at Company’s expense) the defective Warranted Item to Company in the same packaging as the replacement
Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item,
Company will either charge the End-user’s credit card, or send the End-User an invoice (which the End-user agrees to pay), for the value of the
replacement Product.

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for
the value of the replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no
cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective Product
from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective
equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All
Warranted Items returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly
store the Product before installation; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse,
misapplication or incorrect installation; (d) repair or alteration not authorized in writing by Company personnel or performed by an authorized
Company Customer Service Engineer or Agent; (e) improper testing, operation, maintenance, adjustment or modification of any kind not authorized
in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of the Product under
other than normal operating conditions or in a manner inconsistent with the Product’s labels or instructions.

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant
to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Iltems.

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER,
COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER.

COMPANY DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT

IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS
LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

www.eaton.com/powerquality 1.800.356.5794

165



166

April 12, 2014

WARRANTY
Two-Year Limited Warranty (USA and Canada) (continued)

COMPANY DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT IS NOT
CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS LINUX) THAT
WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND, EXCEPT
FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES
OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-CONFORMITIES IN THE
MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND END-USER’S EXCLUSIVE REMEDY
FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE BASED IN CONTRACT, IN TORT
(INCLUDING NEGLIGENCE OR STRICT LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to comply
with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise for damage

to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of capital, claims of
customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative liability of Company hereunder
whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or otherwise, shall not exceed the price of
the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company'’s reasonable control.

END-USER'’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the Product’s
user's guide; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company's obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it
(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance with
the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period of this
Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-User shall be invoiced for, and shall pay for, all services not expressly provided for by the terms of

this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs for
replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this Warranty
will be borne by the End-User.

OBTAINING WARRANTY SERVICE: In the USA, call the Customer Reliability Center 7x24 at 800.356.5737. Qutside of the USA, contact your local product

sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3149. For comments or questions about this Warranty, write
to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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WARRANTY
Limited Warranty (USA and Canada)

EPDU ENCLOSURE POWER DISTRIBUTION UNITS

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Company”).

RACKMOUNTED LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of any Eaton
Rackmounted Power Distribution Units (the “Product”) purchased on or after July 1, 2012, and cannot be transferred. This Warranty applies even in
the event that the Product is initially sold by Company for resale to an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States, the
District of Columbia and Canada is twenty-four (24) months from the date of purchase, or thirty (30) months from the date of shipment. For units
that are registered online at www.eaton.com/PQ/Register, the warranty is extended to thirty-six (36) months from the date of purchase, or fortytwo
(42) months from the date of shipment.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Product (the “Warranted Item”) is free from defects in material and
workmanship. If, in the opinion of Company, a Warranted Item is defective and the defect is within the terms of this Warranty, Company’s sole
obligation will be to repair or replace such defective Warranted Item (including by providing service, parts and labor, as applicable), at the option of
Company.

PROCEDURES FOR REPAIR OR REPLACEMENT OF WARRANTED ITEMS:
Standard Product: Defined as ePDU product with the product number sequence PWxxxxxxxxxx or eXXXXX, (whereas x can be any value). The War-
ranted item will be repaired or replaced by the Company.

Custom Product: Defined as ePDU product with any product number sequence that does not equal a standard product as noted above. The War-
ranted item will be repaired at a Company site or such other location as determined by Company.

If the Warranted Item is to be replaced by Company, and the End-user supplies a credit card number or purchase order for the value of the
replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no cost to the
End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives notice of the warranty claim. In
such case, the End-user must return (at Company's expense) the defective Warranted Item to Company in the same packaging as the replacement
Warranted Item received by the End-user or as otherwise instructed by Company. If Company does not receive the defective Warranted Item,
Company will either charge the End-user’s credit card, or send the End-user an invoice (which the End-user agrees to pay), for the value of the
replacement Product.

If the Warranted Item is to be replaced by Company, but the End-user is unwilling or unable to supply a credit card number or purchase order for
the value of the replacement Product, Company will use commercially reasonable business efforts to ship (via standard ground shipment and at no
cost to the End-user) the replacement Warranted Item to the End-user within one (1) business day after Company receives the defective Product
from the End-user.

In any case, Company will provide shipping instructions and will pay its designated carrier for all shipping charges for return of defective
equipment and replacement of Warranted Items. Any returned Warranted Item or parts that are replaced may be new or reconditioned. All
Warranted Items returned to Company and all parts replaced by Company shall become the property of Company.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly
store the Product before installation; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect, accident, abuse, misuse,
misapplication or incorrect installation; (d) repair or alteration not authorized in writing by Company personnel or performed by an authorized
Company Customer Service Engineer or Agent; (e) improper testing, operation, maintenance, adjustment or modification of any kind not authorized
in writing by Company personnel or performed by an authorized Company Customer Service Engineer or Agent; or (f) use of the Product under
other than normal operating conditions or in a manner inconsistent with the Product’s labels or instructions.

This Warranty is not valid if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant
to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof.

Company shall not be responsible for any charges for testing, checking, removal or installation of Warranted Items.
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WARRANTY
Two-Year Limited Warranty (USA and Canada) (continued)

COMPANY DOES NOT WARRANT EQUIPMENT NOT MANUFACTURED BY COMPANY. IF PERMITTED BY THE APPLICABLE MANUFACTURER,
COMPANY SHALL PASS THROUGH SUCH MANUFACTURER'S WARRANTIES TO END-USER.

COMPANY DOES NOT WARRANT SOFTWARE (IF APPLICABLE TO THE PRODUCT), INCLUDING SOFTWARE EMBEDDED IN PRODUCTS, THAT
IS NOT CREATED BY COMPANY. WITHOUT LIMITING THE FOREGOING, COMPANY SPECIFICALLY DOES NOT WARRANT SOFTWARE (SUCH AS
LINUX) THAT WAS CREATED USING AN “OPEN SOURCE” MODEL OR IS DISTRIBUTED PURSUANT TO AN OPEN SOURCE LICENSE.

THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY OFFERED BY COMPANY WITH RESPECT TO THE PRODUCTS AND SERVICES AND,
EXCEPT FOR SUCH FOREGOING WARRANTY COMPANY DISCLAIMS ALL OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, TITLE, NON-INFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. CORRECTION OF NON-
CONFORMITIES IN THE MANNER AND FOR THE PERIOD OF TIME PROVIDED ABOVE SHALL CONSTITUTE COMPANY'S SOLE LIABILITY AND END-
USER’S EXCLUSIVE REMEDY FOR FAILURE OF COMPANY TO MEET ITS WARRANTY OBLIGATIONS, WHETHER CLAIMS OF THE END-USER ARE
BASED IN CONTRACT, IN TORT (INCLUDING NEGLIGENCE OR STRICT LIABILITY), OR OTHERWISE.

LIMITATION OF LIABILITY: The remedies of the End-user set forth herein are exclusive and are the sole remedies for any failure of Company to
comply with its obligations hereunder. In no event shall Company be liable in contract, in tort (including negligence or strict liability) or otherwise
for damage to property or equipment other than the Products, including loss of profits or revenue, loss of use of Products, loss of data, cost of
capital, claims of customers of the End-user or any special, indirect, incidental or consequential damages whatsoever. The total cumulative liability
of Company hereunder whether the claims are based in contract (including indemnity), in tort (including negligence or strict liability) or otherwise,
shall not exceed the price of the Product on which such liability is based.

Company shall not be responsible for failure to provide service or parts due to causes beyond Company’s reasonable control.

END-USER'S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the
Product's user's guide; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Company’s obligations under this Warranty are expressly conditioned upon receipt by Company of all payments due to it
(including interest charges, if any). During such time as Company has not received payment of any amount due to it for the Product, in accordance
with the contract terms under which the Product is sold, Company shall have no obligation under this Warranty. Also during such time, the period
of this Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms
of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs
for replacement equipment, installation, materials, freight charges, travel expenses or labor of Company representatives outside the terms of this
Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE: In the USA, call the Customer Reliability Center 7x24 at 800.356.5737. Outside of the USA, contact your local

Eaton product sales or service representative, or call the Customer Reliability Center in the USA at 919.870.3149. For comments or questions about
this Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.
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WARRANTY
Limited Factory Warranty For Eaton Three-phase UPS Products

THREE-PHASE PRODUCTS

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Eaton”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of the Eaton three-phase UPS
Products (the “Product”) and cannot be transferred. This Warranty applies even in the event that the Product is initially sold by Eaton for resale to
an End-user.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed [and currently located] in the fifty (50) United States and
the District of Columbia is twelve (12) months from the date of Product startup or eighteen (18) months from date of Product shipment, whichever
occurs first, for parts coverage and 90 days from the date of Product startup for labor coverage. The period covered by this Warranty for Product
installed [and currently located] outside of the fifty (50) United States and the District of Columbia is twelve (12) months from the date of Product
startup or eighteen (18) months from date of Product shipment, whichever occurs first, for parts coverage.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants that the Eaton three-phase UPS electronics, Eaton-built accessories, and
Eaton-built battery cabinets, (individually and collectively, the "Warranted Items”) are free from defects in material and workmanship. If, in the
opinion of Eaton, a Warranted Item is defective and the defect is within the terms of this Warranty, Eaton’s sole obligation will be to repair or
replace such defective item (including by providing service, parts and labor, as applicable), at the option of Eaton. The Warranted Item will be
repaired or replaced onsite at the End-user’s location or such other location as determined by Eaton. Any parts that are replaced may be new or
reconditioned. All parts replaced by Eaton shall become the property of Eaton.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly
store the Product before installation, including the "trickle charge" of batteries no later than the date indicated on the packaging; (b) shipping and
delivery of the Product if shipping is FOB Factory; (c) neglect, accident, fire, flood, lightning, vandalism, acts of God, Customer's neglect, abuse,
misuse, misapplication, incorrect installation; (d) repair or alteration, not authorized in writing by Eaton personnel or performed by an authorized
Eaton Customer Service Engineer or Agent; or (e) improper testing, operation, maintenance, adjustment or any modification of any kind not
authorized in writing by Eaton personnel or performed by an authorized Eaton Customer Service Engineer or Agent.

This Warranty is not valid: (a) unless an authorized Eaton Customer Service Engineer (in USA) or Agent (outside of USA) performs startup and
commissioning of the Product; (b) if the Product is moved to a new location by someone other than an authorized Eaton Customer Service Engineer
(in USA) or Agent (outside of USA); or (c) if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or
replaced pursuant to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof. Labor
warranty is not provided for Product located outside of the fifty (50) United States or the District of Columbia. Any equipment, parts or materials
included in the Product and not manufactured by Eaton are warranted solely by the manufacturer of such equipment, parts or materials and are
not included as part of this warranty. Batteries are not warranted by Eaton.

THIS WARRANTY IS THE END-USER'S SOLE REMEDY AND IS EXPRESSLY IN LIEU OF, AND THERE ARE NO OTHER, EXPRESSED OR IMPLIED
GUARANTEES OR WARRANTIES (INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PURPOSE, WHICH ARE
EXPRESSLY DISCLAIMED).

LIMITATION OF LIABILITY: In no event shall Eaton be liable for any indirect, incidental, special or consequential damages of any kind or type
whatsoever, or based on any claim or cause of action, however denominated. Eaton shall not be responsible for failure to provide service or
parts due to causes beyond Eaton's reasonable control. In no case will Eaton's liability under this Warranty exceed the replacement value of the
Warranted Items.

END-USER'’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must use the Product in a normal way; follow the
Product’s operators and maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Eaton’s obligations under this Warranty are expressly conditioned upon receipt by Eaton of all payments due to it (including
interest charges, if any). During such time as Eaton has not received payment of any amount due to it for the Product, in accordance with the
contract terms under which the Product is sold, Eaton shall have no obligation under this Warranty. Also during such time, the period of this
Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms
of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs
for replacement equipment, installation, materials, freight charges, travel expenses or labor of Eaton representatives outside the terms of this
Warranty will be borne by the End-user.

OBTAINING WARRANTY SERVICE: In the USA, call the Eaton Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, call your local

Eaton sales or service representative, or call the Eaton Customer Reliability Center in the USA at 919.870.3028. For comment or questions about this
Limited Factory Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

www.eaton.com/powerquality 1.800.356.5794
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Limited Factory Warranty For Eaton 9355 UPS Products

9355

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton Corporation, an Ohio Corporation (“Eaton”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original End-user (the “End-user”) of the 9355 UPS Products (the
“Product”) and cannot be transferred. This Warranty applies even in the event that the Product is initially sold by Eaton for resale to an End-user.

WHAT THIS LIMITED WARRANTY COVERS: The warrantor warrants, within the terms of this Warranty, that the Eaton three-phase UPS electronics,
Eaton-built accessories and Eaton-built battery cabinets, (individually and collectively, the “Warranted Items”) are free from defects in material and
workmanship.

For Product installed (and currently located) in the fifty (50) United States and the District of Columbia, if, in the opinion of Eaton, a Warranted Item
is defective, Eaton’s sole obligation, at the option of Eaton, will be to refurbish or replace such defective Warranted Item (including the costs of
providing diagnosis, service, and labor [“labor coverage”]). The defective Warranted Item will be refurbished or replaced onsite at the End-user’s
location or such other location as determined by Eaton. Any parts that are replaced may be new or reconditioned. All parts replaced by Eaton shall
become the property of Eaton.

For Product installed (and currently located) outside the fifty (50) United States and the District of Columbia, if, in the opinion of Eaton, a Warranted
Item is defective, Eaton’s sole obligation, at the option of Eaton, will be to refurbish or replace such defective Warranted Item. (notincluding the
costs of labor coverage). The defective Warranted Item will be refurbished or replaced onsite at the End-User’s location or such other location as
determined by Eaton. Any parts that are replaced may be new or reconditioned. All parts replaced by Eaton shall become the property of Eaton.

LIMITED WARRANTY PERIOD:

The period covered by this Warranty for Product installed (and currently located) in the fifty (50) United States and the District of Columbia is ninety
(90) days from the date of Product purchase for labor coverage and twelve (12) months from the date of Product purchase or eighteen (18) months
from date of Product shipment, whichever occurs first, for the refurbishment/replacement of parts.

The period covered by this Warranty for Product installed (and currently located) outside of the fifty (50) United States and the District of Columbia
is twelve (12) months from the date of Product purchase or eighteen (18) months from date of Product shipment, whichever occurs first, for the
refurbishment/replacement of parts.

WHAT THIS LIMITED WARRANTY DOES NOT COVER:

This Warranty does not cover any defects or damages caused by: (a) failure to properly store the Product before installation, including the "trickle
charge" of batteries no later than the date indicated on the packaging; (b) shipping and delivery of the Product if shipping is FOB Factory; (c) neglect,
accident, fire, flood, lightning, vandalism, acts of God, Customer's neglect, abuse, misuse, misapplication, incorrect installation; (d) repair or alteration,
not authorized in writing by Eaton personnel or performed by an authorized Eaton Customer Service Engineer or Agent; or (e) improper testing,
operation, maintenance, adjustment or any modification of any kind not authorized in writing by Eaton personnel or performed by an authorized Eaton
Customer Service Engineer or Agent.

This Warranty is not valid: if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant to

this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof. Labor warranty is not provided for

Product located outside of the fifty (50) United States or the District of Columbia. Any equipment, parts or materials included in the Product and
not manufactured by Eaton are warranted solely by the manufacturer of such equipment, parts or materials and are not included as part
of this warranty. Batteries are not warranted by Eaton.

THIS WARRANTY IS THE END-USER'S SOLE REMEDY AND IS EXPRESSLY IN LIEU OF, AND THERE ARE NO OTHER, EXPRESSED OR IM-
PLIED GUARANTEES OR WARRANTIES (INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PURPOSE,
WHICH ARE EXPRESSLY DISCLAIMED).

LIMITATION OF LIABILITY: In no event shall Eaton be liable for any indirect, incidental, special or consequential damages of any kind or type
whatsoever, or based on any claim or cause of action, however denominated. Eaton shall not be responsible for failure to provide service or parts
due to causes beyond Eaton's reasonable control. In no case will Eaton's liability under this Warranty exceed the replacement value of the War-
ranted Iltems.
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Limited Factory Warranty For Eaton 9355 UPS Products (continued)

END-USER'’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-user must register the product warranty (via mail or online
at www.eaton.com/powerquality “product registration”); use the Product in a normal way; follow the Product’s operators and maintenance manual;
and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Eaton’s obligations under this Warranty are expressly conditioned upon receipt by Eaton of all payments due to it (including
interest charges, if any). During such time as Eaton has not received payment of any amount due to it for the Product, in accordance with the con-

tract terms under which the Product is sold, Eaton shall have no obligation under this Warranty. Also during such time, the period of this Warranty
shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-user shall be invoiced for, and shall pay for, all services not expressly provided for by the terms of
this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs for
replacement equipment, installation, materials, freight charges, travel expenses or labor of Eaton representatives outside the terms of this Warranty
will be borne by the End-user.

OBTAINING WARRANTY SERVICE: In the USA, call the Eaton Customer Reliability Center 7x24 at 800.843.9433. Outside of the USA, call your local

Eaton sales or service representative, or call the Eaton Customer Reliability Center in the USA at 919.870.3028. For comment or questions about this
Limited Factory Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North Carolina 27616 USA.

www.eaton.com/powerquality 1.800.356.5794
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Limited Factory Warranty For Eaton 93E UPS Products

93E

WARRANTOR: The warrantor for the limited warranties set forth herein is Eaton (“Eaton”).

LIMITED WARRANTY: This limited warranty (this “Warranty”) applies only to the original Purchaser (the “End-User”) of the Eaton 93E UPS Products
(the “Product”) and cannot be transferred. This restriction applies even in the event that the Product is initially sold by Eaton for resale to an End-User.
This Warranty gives you specific legal rights, and you may also have other rights which vary from State to State (or jurisdiction to jurisdiction).

WHAT THIS LIMITED WARRANTY COVERS: Eaton warrants, within the terms of this Warranty, that the Eaton three-phase UPS electronics,
Eaton-built accessories, and Eaton-built battery cabinets, (individually and collectively, the”Warranted Items”) are free from defects in material and
workmanship.

For Product installed (and currently located) in the fifty (50) United States and the District of Columbia, if, in the opinion of Eaton, a Warranted Item is
defective, Eaton’s sole obligation, at the option of Eaton, will be to refurbish or replace such defective Warranted Item (including the costs of provid-
ing diagnosis, service, and labor [“labor coverage”]). The defective Warranted Item will be refurbished or replaced onsite at the End-User’s location
or such other location as determined by Eaton. Any parts that are replaced may be new or reconditioned. In any replacement endeavor, all parts
removed by Eaton shall become the property of Eaton.

For Product installed (and currently located) outside the fifty (50) United States and the District of Columbia, if, in the opinion of Eaton, a Warranted
Item is defective, Eaton’s sole obligation, at the option of Eaton, will be to refurbish or replace such defective Warranted Item. (not including the
costs of labor coverage). The defective Warranted Item will be refurbished or replaced onsite at the End-User’s location or such other location

as determined by Eaton. Any parts that are replaced may be new or reconditioned. In any replacement endeavor, all parts removed by Eaton shall
become the property of Eaton.

LIMITED WARRANTY PERIOD: The period covered by this Warranty for Product installed (and currently located) in the fifty (50) United States
and the District of Columbia is six (6) months from the date of Product purchase for labor coverage when no startup is performed by an authorized
Eaton Customer Service Engineer or Agent or twelve (12) months from the date of Product purchase with startup performed by an authorized Eaton
Customer Service Engineer or Agent and twelve (12) months from the date of Product purchase or eighteen (18) months from date of Product
shipment, whichever occurs first, for the refurbishment/replacement of parts.

The period covered by this Warranty for Product installed (and currently located) outside of the fifty (50) United States and the District of Columbia is
twelve (12) months from the date of Product purchase or eighteen (18) months from date of Product shipment, whichever occurs first, for the
refurbishment/replacement of parts.

WHAT THIS LIMITED WARRANTY DOES NOT COVER: This Warranty does not cover any defects or damages caused by: (a) failure to properly
store the Product before installation, including the "trickle charge" of batteries no later than the date indicated on the packaging; (b) shipping and
delivery of the Product if shipping is FOB Factory; (c) neglect, accident, fire, flood, lightning, vandalism, acts of God, End-User’s neglect, abuse,
misuse, misapplication, incorrect installation; (d) repair or alteration, not authorized in writing by Eaton personnel or performed by an authorized Eaton
Customer Service Engineer or Agent; or (e) improper testing, operation, maintenance, adjustment, or any modification of any kind not authorized in
writing by Eaton personnel or performed by an authorized Eaton Customer Service Engineer or Agent.

This Warranty is not valid: if the Product’s serial numbers have been removed or are illegible. Any Warranted Items repaired or replaced pursuant

to this Warranty will be warranted for the remaining portion of the original Warranty subject to all the terms thereof. Eaton does not provide a labor
warranty for Product located outside of the fifty (50) United States or the District of Columbia. Any equipment, parts or materials included in the
Product and not manufactured by Eaton are warranted solely by the manufacturer of such equipment, parts or materials and are not included as part
of this Warranty. Batteries are not warranted by Eaton.

THIS WARRANTY IS THE END-USER'S SOLE REMEDY AND IS EXPRESSLY IN LIEU OF, AND THERE ARE NO OTHER, EXPRESSED OR IM-
PLIED GUARANTEES OR WARRANTIES (INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PURPOSE,
WHICH ARE EXPRESSLY DISCLAIMED). SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO
THE LIMITED WARRANTY PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WAR-
RANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND/
OR EXCLUSIONS MAY NOT APPLY TO YOU..

LIMITATION OF LIABILITY: In no event shall Eaton be liable for any indirect, incidental, special or consequential damages of any kind or type
whatsoever, resulting from or in connection with any claim or cause of action, whether brought in contract or in tort (including negligence and strict
liability). Some States or jurisdictions do not allow the exclusion of limitation of incidental or consequential damages, so the above limitation or ex-
clusion may not apply to you. Eaton shall not be responsible for failure to provide service or parts due to causes beyond Eaton's reasonable control.
In no case will Eaton's liability under this Warranty exceed the replacement value of the Warranted ltems.
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Limited Factory Warranty For Eaton 93E UPS Products (continued)

END-USER’S OBLIGATIONS: In order to receive the benefits of this Warranty, the End-User must register the product warranty (via mail or online
at www.powerquality.eaton.com/Product-Registration “product registration”); use the Product in a normal way; follow the Product’s operators and
maintenance manual; and protect against further damage to the Product if there is a covered defect.

OTHER LIMITATIONS: Eaton’s obligations under this Warranty are expressly conditioned upon receipt by Eaton of all payments due from End-User
(including interest charges, if any). During such time as Eaton has not received payment of any amount due to it for the Product, in accordance with
the contract terms under which the Product is sold, Eaton shall have no obligation under this Warranty. Also during such time, the period of this
Warranty shall continue to run and the expiration of this Warranty shall not be extended upon payment of any overdue or unpaid amounts.

COSTS NOT RELATED TO WARRANTY: The End-User shall be invoiced for, and shall pay for, all services not expressly provided for by the terms
of this Warranty, including without limitation, site calls involving an inspection that determines no corrective maintenance is required. Any costs for
replacement equipment, installation, materials, freight charges, travel expenses or labor of Eaton representatives outside the terms of this Warranty
will be borne by the End-User.

OBTAINING WARRANTY SERVICE: In the United States, call the Eaton Customer Reliability Center 7x24 at 800-843-9433. Outside of the United
States, call your local Eaton sales or service representative, or call the Eaton Customer Reliability Center in the United States at 919-870-3028. For
comment or questions about this Limited Factory Warranty, write to the Customer Quality Representative, 3301 Spring Forest Road, Raleigh, North
Carolina 27616 USA.

www.eaton.com/powerquality 1.800.356.5794
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Pulsar series

LIMITED WARRANTY & PROPRIETARY RIGHTS FOR PULSAR SERIES SINGLE-PHASE PRODUCTS (T-11)

STANDARD LIMITED WARRANTY FORM (APPLICABLE WITHIN THE UNITED STATES, CANADA AND LATIN AMERICA)

EATON STANDARD SINGLE-PHASE LIMITED WARRANTY
Eaton warrants single phase products manufactured by Eaton to be free from defects in materials and workmanship for the following applicable time
periods beginning with the date of purchase by or for the first End-user (“Purchaser”):

The following products are covered by a one (1) year warranty period:

e Power-Sure 700 Power Conditioners

The following products are covered by a two (2) year warranty period:
¢ Nova AVR, Evolution, Evolution S, EX, MX, MX Frame and EX RT

e Power-Suppress 100 Ultra-Isolator Noise Suppressors and Power-Sure 800 Power Conditioners

The following products are covered by a three (3) year warranty period:

e Eclipse Personal

The following products are covered by a five (5) year warranty period:

e Power-Suppress T7

The following products are covered by a ten (10) year warranty period;

e Eclipse Pro and Eclipse ProTel
The terms and conditions of this standard limited warranty also apply to extended warranty coverage for the Pulsar series.

Any defects in materials or workmanship must be reported to Eaton within the applicable warranty period. Where labor is not included in the warranty,
any labor performed by Eaton shall be billed to Purchaser at, and Purchaser agrees to pay, Eaton standard labor rates then in effect for all warranty work
performed hereunder. Eaton shall have the sole right to determine if any defective parts are to be repaired at the job site or whether they are to be re-
turned to the factory for repair or replacement. All items returned to Eaton for repair or replacement must be sent freight prepaid to its factory. Purchaser
must obtain Eaton Return Materials Authorization (“RMA”) prior to returning items. The conditions stated herein must be met for Eaton warranty to be
valid. Eaton will not be liable for any damage done by unauthorized repair work, unauthorized replacement parts, from any misapplication of the subject
product, for damage due to accident, abuse or act of God (such as earthquake, flood, inclement weather, rain or fire), or relating to Purchaser’s failure to
follow proper environmental conditions for the product.

In no event shall Eaton be liable for loss, damage, or expense directly or indirectly arising from the use of or any defects in the subject product, or from
any other cause, except as expressly stated in this warranty. EXCEPT AS EXPRESSLY STATED IN THIS WARRANTY, EATON MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE OR NON-INFRINGE-
MENT. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION

MAY NOT APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE LIMITED WARRANTY PERIOD. SOME STATES OR
JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND/OR EXCLUSIONS MAY NOT APPLY TO YOU.

Eaton is not liable for and Purchaser waives any right of action it has or may have against Eaton for any consequential or special damages arising out of
any breach of warranty, and for any damages Purchaser may claim for damage to any property or injury or death to any person arising out of its purchase
or the use, operation or maintenance of the subject product. In no event will Eaton be liable for any labor subcontracted or performed by Purchaser for
preparation of the warranted item for return to an Eaton factory or for preparation work for field repair or replacement, and Eaton will not be responsible
to pay any invoice therefore. Some States and jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you.

This warranty shall be exclusive of any and all other warranties express or implied and may be modified only by a writing signed by an authorized officer
of Eaton. This warranty shall extend to the Purchaser but to no one else. Accessories supplied by Eaton, but manufactured by others, carry any warranty
the manufacturers have made to Eaton, and which can be passed on to Purchaser.

EATON makes no warranty with respect to whether the products sold hereunder infringe any patent, U.S. or foreign, and Purchaser represents that any
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Pulsar series (continued)

specially ordered products do not infringe any patent. Purchaser agrees to indemnify and hold EATON harmless from any liability by virtue of any patent
claims where Purchaser has ordered a product conforming to Purchaser’s specifications, or conforming to Purchaser’s specific design. Purchaser has not
relied and shall not rely on any oral representation regarding any products sold hereunder and any oral representation shall not bind EATON and shall not
be part of any warranty.

This warranty gives you specific legal rights, and you may also have other rights which vary from State to State or jurisdiction to jurisdiction.
PROPRIETARY RIGHTS STATEMENT

The information in this manual is the property of EATON, and represents a proprietary article in which EATON retains any and all intellectual property rights,
including exclusive rights of use and/or manufacture and/or sale. Possession of this information does not convey any permission to reproduce, print, manu-
facture, or have made the article or articles shown herein. Such permission may be granted only by specific written authorization signed by an authorized
officer of EATON.

IBM, PC-AT, ES/9000, and AS/400 are trademarks of International Business Machines Corporation. Other trademarks that may be used herein are owned by
their respective companies and are referred to in an editorial fashion only.

Eaton DPQD, 8709 Kerns Street, San Diego, CA 92154 - 800.279.7776 - www.eaton.com/powerquality - www.eaton.com/mgeops

For Single-phase Warranty applicable outside of the United States, Canada and Latin America, contact the appropriate EATON Regional Office.

www.eaton.com/powerquality 1.800.356.5794 175
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Warranty Term by Product Type

Warranty Term

B years
[see details
below)

Applicable Producls: FlexScan, FORIS, Raptor, RadiForce, DuraV¥lslion, and Accessories

All FlaxScan {axcapt-touch panals) and FORIS monitors launched on 1o the market after June 1, 201
The warranty period of the LD panel is v (5] years Dot veage tma of e medifor i lodeg fo 30,000 fobrs or lass

All FlexScan maonitors 17 and greater (except touch panels) that were refleasad betwean June 1, 20(
the following modsls: $1501-B, 51501, L557, LAOS, LT67, LOASEX.
Usage hme i Smsted fo 30 000 fours ar fass and the warranly panod of fhe LD panel @& hnea (3] paars from the dal

All FORIS models released before June 1, 212
Lisage thme is Nmited b 50,000 hows or iess and he waranly perod of ihe LCD panel s ifree{3) aars from te.oan

Raptor W33
Ligage thma kg fmited foe 50,000 hows oF [eas and the warranty perlod of the LOD panel 15 thoae (3] pedns from the oab

Digital Mammography Montors
RadiForos GXS40

Multi-Biadality Monitara
RadiFarce RXB50, BXE40-MG, Axa40, AXEA0, X440

Diagnostic Monitors
RadiForce GX340, AX340, GX240, GS220, RX240, SMD 19102, R5110

Clinical Beview Monitars
RadiForce MXZTOW, MM221W, MXZ215, M3230W, Mx191

Surgical Monitors
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3 years Flax5Scan LCD monitors not listed above, eClient products, and i Sound unit for LCD monitors

Clinical Peview Monitars
RadiForcs MS2Z35WT

Surgical Maonitors
RadiForce LX4T0W, LX300W

& yeaars ReMNue products, Raplor monitors, Raptor graphics boards, and Dura‘ision monitors

Surgical Manitora
RadiForce LXGOOW, LSSE0W

Large Monitor Managers
LMMS6200, LMMOS0Z, LMMOS01, LMB40S04

Signal Routing Solutions
PDCO201, PDE0BO0-HD, TDLIBO0 / TOL2300, CID1000P

18 months Surgical Monitors
RadiForce EX240W, ES150

1 year Optional LCD monitor arms, stands, and hoods that are sold saparately from the monitors

Al warranties are valid only in countries or territories whara EIZ0 authorizad distributors are located.
For further warranty detadls, please visit our Contact EIZ0 page 1o gel In touch with the authosdzed EIZO distributor in your

Exceeding tha standard limited warranty for FlexScan or FORIS products, EIZ0 will offer an additional three {3) year warrs
from the date of expiration of the standard limited warranty (United States only). Please contact our affice in the LISA form

Applicable Products: ColorEdge

CGETT, CGITE, CX271, CX270,  OGa0aw, CG211, CG2271, Cazaz
CGE247, CG246 CX241, CX240, CEI0TW, CEZEIHN
5230 CEaTEW,
CE245W,
CE243W,
CE242W,
CG241W,
CaEZ2a0w
Main Body § years but the usage timeis imited to 5 years but the usage time is limited 1o 30,000 hours fr
30,000 hours from the date of
LCD Panel purchase 3 years
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Required
Brightness

1I508241-307

General Provisions

3 years subject to
Ihe uzage lime
belng limited 1o
10,000 hours fram
the date of
purchase and
used within the
raguired
brightress and
color lemparatura
below,

120 cd/m® or less
{color
temparatura: 5000
- 6500 K)
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3 years subject o the usage tima being limebed to 10,00
hours from the date of purchase and used wilhin the re
brightnesa and color temperaturs bedow.

120 cdjm® or less 100 cd/m® orless B0 od/im® o

foodor {color [color
temperature: 5000  temperature: 5000 lamperalir
— G500 K) — B500 K) = G500 K)

Thee AGE full pixed Failure is 2ero for up lo 12 months after date of purchase bagsed on 150 9241-307 (p

Motwithatanding any olher provision of this Warranty, EIZ0 and distribators autharizad by EIZ0 shall Rave mo obigaton ur
in any of the cases as set forth balow:

Any defact of the Product caused by freight damage, medification, alleration, abusa, misuse, gocident, incorrect installa:
mainfenance and/or improper repair by third party othar than EIZ0 and Distributors;

Ary incompatibility of the Product due to possible technical innovations andior regulations;

Any detarloration of display performance caused by the deterioration of expendable parts such as the LCD panal and/or
in brightness, changes in brighiness uniformity, changes in color, changes in colar unifcemity, defects in pixels including
Any defact of the Product caused by external equipment;

Any defect of the Product on which the original serial number has been altered or removed,;

Ay normal deterioration of the product, particulary that of consumebles, accassories, andios attachments {e.g.butions,

Manual, elc.); and

- Any deformation, discoloration, andfor warp of the exterior of the product including that of the surface of the LCO panal.
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MEDICAL STANDARDS COMPLIANCE and WARRANTY STATEMENT

1% January 2014 (V1.0)
B 4% CE

Al EIZ0 LCD Manliors are approvad Class ] dewices undsr TGA |Radifarce Colour: ARTGR 118720, FadFonce Monochrome:
ARTGAT 145 A2, FlexSocan: ARTGE 115736, Fleabcan M-WMx-sarios, AATGA1£0268), Hadilores Serias Monbom S Madical
Imaging taxduding FlexScan ros imown as Padiorce MY saries)) ane alen comglant with the follosing internatinnal Mecipal
Standards: CE {medical devies diective) TUVIGM [ERG0800-1), o Tl us, CB, WECLA, FOC-A, Canadian ICES-003-4, FDW,
SHHKEL C Tick. Guaity fssurance sofbwars “RediCB" anaures compignse with Wedice Imagng Siardaicks and ofers tha
aption of maagoiing gqual®y against e folowing occepted parametars; DIN W AAEE-57:2001, AAFK TEYA vesion 9, IEC
B12E32-5:15004, JI5 £ 4752-2-5 2001, GCOM PS314:2000, CE Pab: 1521586 SMPTE AP 331391

MATIONAL SWAP SUPPORT

RAMHFORCE SERIES MONITORS are supporied by a Swap program adminisieed hom office service cenires m Sydney and
Singaparé. In the evan of a fiold talwe, ooal swap inemony can be sessand oy Kdging & wamanty claim form, Flease

dewnioag e warany clam lom rom yesew izo-apac comsipperlwasranty.

EIZ0 WARRANTY — CURRENT MODELS
| Seabde Arighiness |
Type Wiodel Max Brl.g.lir-u_h__ i Warranted Srigntngss lovel |
Moncohrome  JAMP | GXioan 1250 edim® | =00 pafm? .
Moncchroma  SMP GHSA0 1200 piim® S0 el B i (500 odm®}
Manochrome AR GH3a0 V.00 edim® =00 codfm’ & years (500 odim™
_Monochrama  EWP QaEzan | reoo odim” 800 edim”® B ey (500 cim®
MomEhranme AP | G20 | 1000 cdim® E0O oofm”
Monoohroma P SM0D Eioa 1000 eedim® Ll c-d.'rn" 20,000 hrs (400 m-.'l'ﬂ?:l
20,000 hrs (400 ccim’ §T500K)
Colow BF FXBAG T00 cdim” 400 e’ 30,000 hrs {300 ci® @ 7A00K)
75,000 hrs {400 cobm’ i TEOOK)
Colour BMF | ANBANNMG TO0 Giim® BOO e’ 10,000 hirs {506 cdlm” @TS0K}
Colour BMP | AMEED 8O0 edim” A0 i’ 20,600 s Jalo el @ TE00H]
’ . 20,000 A8 (a0 e’ @TS00K]
Caolgur 4P AMA40 &0 cdim &0 cdim 30,000 nrs {390 coim’ @ 7E00K]
; & ' 20,300 nrs §£00 cofmy” @ TEOOK}
ckalt s WRRINIEE. ) -kl 50,000 hra (300 cai @TE00K)
' 10,000 hrs § o @ TSO0K]
i R S 1 v I - VR 14 20,000 hrs (306 el @OS00K]
P 0,000 Firs (400 cdie (@ 7B00K]
Powis AW | AXaN R s Aatom 30000 hra (300 calie® GTS00K)
Cin. FACS M i 00 e Syre | 30,000 hrs
Ciin.PALS P | Mxato | sooodm® | . Byrs | 30,000 hrs
CinPACS. MF | mepis A3t edim® 180 pdim’ £z {140,000 hrs
Gin PACS 2ME | ETInN 300 ediem® By { 31,0001 hira
_Ciin. PACS EMP | e 20 exin’ - e S L
Cin. BACE P | METOW 300 e 170 em® Syrs | 140,000 s
ToushSeresn  2WP | MmaaswT 2RO ekin® B Ayt
ERZO SE-ASLA & OCEAMNIA

SE-ABLA: 3 Chamgl Sowth Strewt 3, SINGAPORE, 485351, Tal <65 592 D135, omad: inlgsinin-anas con
ARG AL, CERTFED AN P2 LI 1A TR0 S00Ts £bdl AN, Commpoiy @ JnsaisR

DCEAMIA: 15/78 Resanss Road Anarmen NEW 2084, ALETRALA,. Tal +81 2 462 7500 amal; jalesiazo oom su
AT, CORPORATOR FIT LI 1A EUCH DOEAMA, AN 53127077

Websie: yoviw BEC-BRAG GO
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EIZ0 WARRANTY - END OF LIFE MODELS
Tye Modal | tax Brightness | S0 BngNness ks Ll Wiaembi

Monoshrame  EMP ri-Lrg] T adim® | 5a% odim” Byrs | 30,000 Feg
Monoohrame EMP ﬂ_ﬁﬁ_ﬂﬂ ?‘tltln:il.-n‘ B30 odim? | El'ﬂ'l-.'ll..':l;ﬂ'ﬂl:l I:'ru

| Mococheoene  BMP | Gxs3o LEoedm | sMedm' | 5 yrs | 40.000 3
Monochenma M | gsasg 700 e’ 450 odim” fyrs | 20,000 brs

Euid e an soocdim® | 250 sdimt Syrs | 10,000 re
Calaur 2MP | mocat 800 cuim® 300 e’ Byrs | 10,00¢ Fre
el 2MP_| oo 253 d/m’ BL L ) N, Fh T
Morachrama  3MP | Giaao 1238 cdim” 4EC.caim” Byrs { 40L000 hra
Momaghrome  EMP | GB320 1000 edim* A0 e Byra | D000 bre.
Morochroms  2WF | Geeo 1000 pdim’ 500 codm’ Sy (40,000 hrs
Solowr P | Axasn Y000 o’ 400 cim SN e 'Imﬁﬁh‘:gﬁfﬂ’
Colour EME | mEzin 00 adfm” 152 edfm’ Bys (10,000 hrs
Calaur L 8O0 cofprn® 00 odim® Syrs [ 10,000 hrs:
Ciin. PACS 1MP . MO T E“E'l'ﬂ:'l_ hat specitied Hyrs | 30,004 hrs
LN FALE WP | axie0s 280 e Mot specifisd | s 30,000 hrs
Clin:PACS 2ME | Mg | 350 ey’ Mot 8 peeitied dvplinoaie
Llin PALS ZAMF | oW A2 coimi” péat spaciied Syrs {30,000 hrs
i WP | Mxsoow 300 e ot specied Syrs /30,000 hrs

ARADIFORCE EURGICAL MONITORS (L & E seres): Plaags raler [ separats doguimen,

This dacumeet mas! be read &8 an addpnoa 1o officsl manufaciirer's siatements as seen at
e ey iz comiglebalisup poriiwasranyindas im!

EZO SE-ASIA & OCEANIA

BE-A%iA: 3 Changi South freat 3, SINGAPOAE, 485381 Tol 465 BES2 0438, omal: salesSlmdG-AOaG GO
ARCALLS CEATFRD RAAGHRG FTE LT T 770 Sauth Eaw ARA, Compary 8 35157050
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Warranty

All Ergotron™ and GmniMount™ durable products will remain free of defects in
material and workmanship for a period of five (5) years from the date of recelpt
of the product, subject to any exclusions and limitations as set forth below.

= Fan-year warranty on &l LY snd ¥ Ergatre n Products, purchased anor after August 1, 2014
= Trrga-year warrardy on all Meq-Flex @ Ergabrn Preducts
= Dina-paar Waanty on alkctmn componants
Far example; Suls Lock Drawess, autd Lock Sydtams, Keyboard Lights, User raerface, Cafed Cord, Batlery
Harreess, Cabdes from User T to Power Modue (exchrles 84 Galleres]
= Tw'o-year warranty an Powar Modues by Ergetmn
= Spaled Lead-acid (SLA) Power Systemns, SLA Batteries
= Tw0 -yRAT warranty on af SLA powar systam components by Crgotron
® Lp ba ars-yedr CAPACRY warranky on SLA Darterss {rafar to Furher Exclusions ard Limiatons seion;
® Su-monkh warranty egainst Manufacturer's Defects on S04 batteres, or 3 mancated by boal lw

m Lithium Irgn (LiFe} Poawer Systems, UFe Ballesiag
® Lfe hattery capacky & wararssd For two years or 1200 digchangs cyckes, whchewes comes frsl (rafer
to Further Exciusiars and Umkablors section)
= Fleg=yaar warranty aganst Manufacturers Dofects on LFe factony-retahed bamenes (exdudes LiFe
replscement batteres). Factary-relabed UFe hatterkes am covered ab 100% far the first thees yeaes]
coverage for years four and five are prorated &b 10640R per manth [rafor to Further Exchmiois snil
Um Eatiang sectiong
" Serviol Proqgrams - 30-0ay wargty
= Rafurhkhed Stykview Cans - One-year warmanky for Mechanical Compemnsnis and Fower Modue {exchdes
batberias and cosmetc defects), The pppropriata batteny-type warranky appies
= Driginal Eguipment Manufacturer [DEM) Frodocts resold by Ergelron are warranted by the respecthes
manufaciurer

Fiother Exclusinng and Limitawns
SLA Balleres:

® [y [ SLA battery systems, repdacament of both batbares must coour at the saime Cma {n accordance skt
thee Ergatron U=e=r Marual), or b Warranky & aultmatkaly yoid
= Wafantes on 5LA batterss (Muly-charged or fulr-uncharged) =ft war unsied state for mone than three (3}
vordeciftive marihs are subomaticaly vod
= Facstory-instabpd SL& batteres, and repiscement SLA batteras carry & Sbemonth Warranky Agakat
Harufacturers Defects 30 a 20 -day Perfarmance Warranty, or a3 mancsted by lcal aw
& The 90-day Parformance Warranty on factory-nstailed SLA batterks [gacludes SUA replacement batleries)
extanded o Gne-yaas provided that; :
1. Sryielink aoftwase B malalad and famains co ritinua by operational fo show complance with
mxchusons and lmitatons
3, BLA Bartery & raf discharged bedw 253 capacky mone than 15 fimes as recorded by the Stylelin
software histary
3, SLA Bartery is Fuly recharged at leastance every 56 boums as rgconded by the Stylslink software

Fmstory

LiFa Battemrs

= Lo battesies that fail ko debver 20% of ther rabed capscity during the fisst 1200 dischangs chcles af battery
e are deamed mab bo have met performance standards (capacity retertinn)

= Tha L batmery discharge cyce s cefined &= sterting ab Lhe fuly-charged state through the Ay dischangad
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state and back Ly the fuly-charged state. DEcharge Opola counts ane cakulabed by the soiteeare within the

Battere. opeact Brpatron | OmeeMount Bramd | S Mag J Legaland Privacy - | Wainanby

Copyright 2014 = pa)
These warranti=s do not cover product aouse, modiication, and fasure h: adh:re by préduch Pt ricTinre, mprapser

operaticns arel/or misise. E"g.nl:mn is nat responsii far damage artsing from faikre to follew u-rnm-:t-:-m ralatinag o
the product’s nterded use, Ergotron & nel resporaibke for Bjury ar s caused by or associated wih the nstalsson
andfor use gf mguioment in 20y manrer ather then in stact conformanos with Lhe ingbructions sat forth in =
instalation manuas, supnamental assembly and icstaliation instraction sheets; t=chnical buileting andfor Pt
arature. You wil provide Ergotron mmediste wrtben folice of any persenal injury resultng from the use of Engotron
prioducks,

Ergotron coes not wamant damages ar dafects to the Ergotron product under The Te lowing conditons: an Act of
God, unauthorizad serdca or repar of the Engotron products, damage fram ekectrical power p'uhlen'-i-!. uaipe ¢f parts
o componants rmat suppisd by Engatron, faiure to Tolow product nstractions and guisines, unauthorized changss to
the Ergotor product, shipping damage (other than anginsd shepment from Brgotron), falireg to perarm peventadve
maintenancs, or damaga causad by paripharals or snfware or from offer exterral souroes

Fucl oivy flamedy

‘Warranty Repair In the ewent that ary Ergotron squipment becomes defective m matenal ¢ worfomanship during the:
warranty pariod, Ergoiran wil datgrming with you I the. preduct delect is oowered under warmanty, Ergotnen, at iis
soke discration, may replace or renar the und geternined B0 e undeér warmanty at o desgrated Crpotran Boaten or
#t your locasan, The mbor costs assockated wih the repair of the product may B8 the reepeneEbity of Ergotmon §
determired to ba undar wanmanty, You must recaive pre-appmoyal by Engotron far the sbos oSS prior B nepak ar
regfacamant of warranty Broducts ¥ou rust coalalt Ergotran (o obiain a Retum Materal Authorization {20 4]
Fummber, An BMA num ber may be obtamed by contackng Ergotron Cugtimer Carg aning or by telephong within your
specific region. Contact inlgnnation s avalabie to you on the Ergotron wes site al wwyw sgotron.cnm . Fedformanos
of any rapai of raplacemant an prodiact wdar warranty des not renow or extend te warranty period

Non-Warmanty Rapair ¥ou may feturn a praduct fo0 repaic that 18 not cowered by warranty ol if yous have spoemed 3
preapproved REA pumber Fom Ergotron Customer Cane, Laler costs and fraight charges associsted with
non-warranky repair wil oo the sole ressansibity of the customer, ressler or Pstalerfniag@torn A standard repar fee.
spacEic to tha prodisct, & charged o any product that s repalned cutside of the wamranty penod, FRepars on products
oul of warranty abso carry & 50 -tday warranky, ffecthve the gay that you receive the Rem after repair,

For producks that are nok covessd under warranty, Ergobron 0fTes ywou the falawing agbons;

1. ¥ou may upgrace to a newer, fancoonaly equivalent product 8t & rormal MSR kst price

2. Ergotron wlf return the product o vou

3. Yoo can request mowrling that Erjetron apprepriatedy dispose of the oraduct for yau. A Tes may apply far the
service as desgnated by ocal aw

Maon-Defactive Products: You ara notified I, afoer examining and ‘oesting & reburmsd pooduct, Ergetron conciedes that
the pro it & mel gelective, The product i retumst to yol and you wouk e nesporsble for the-fresght charges
asan-ciabed with Lhe return

o e DY FTai I5T

ExrRpi & aypeassly SaF farth i this Umked Warranty and to the greatess exienk abawad by law, Ergotron makes no
cUher represantations, waranbed ar conditing, expirmes o mpled, inchiding any mmpled represaniations, sarmanties
or condions of merchantabsity, ftness for & pacticuldr purpase, Pan-indfringement, and non-ntedferance. Brgatren
does NOT warrans that your use of the Ergotron product will be weelerrupted o smer free, Any moded warranties Lhal
miay e imposed by las ahe ImESd in duration to the Umited Wamanty pariod, Lo the greatest extent alicwed oy law.
Sorma stales or coundri=s do fok alow @ miaion en how Bng an impizd waranty lasts of (e exdusion or imEaton
of |.|1|:I:|-untp| or consequEntiel camages for comsumer producks, In such sfabes or countres, same €chisang or
ymkatians af this Limbted Wamranty may not a0k tovou, This Limied Warranty & sibject to change withouk
mxlfcalin.

Erqetran gevices ana nob intandag o oune, treat, miigate or prevent drmy geease.
Whairnnky Transesshiiy

This Umited Wamranty & avallabie anky to the ariginglend cansumer and & non-transferable, Far fhés wamanty fo be
wall, the Ergetran product must hawve been purchazed drectle from @0 authorized distrioutos, resefiec andfon
authorized regresantatien of Ergotran,

Emgotron Umied Warranty Terms and Comidisors
© Ergotran Bnc.
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|. Limited Warranty Summary

Limited Warranty Summary for Fujitsu Scanner Products

Locate your specific product model from the list below to identify your Limited
Warranty period and applicable service method. For a complete description of the
end user Limited Warranty, please refer to the Limited Warranty and Services Guide
for Fujitsu Imaging Products included with the original product packaging.

Model Limited Warranty Period / Service Method
ScanSnap S1100 Series 1 Year Depot Service
ScanSnap S1300 Series

ScanSnap iX500 Series
ScanSnap SV600 Series
fi-65F

To upgrade your standard warranty or to purchase post warranty support,
call your local Fujitsu Authorized Reseller or contact Fujitsu at (800) 626-4686.



. Limited Warranty Guide

WELCOME

Congratulations on the purchase of a Fuijitsu Imaging Product! Fujitsu Imaging
Products are designed to give Fuijitsu end users the highest performance and
reliability. All Fujitsu Imaging Products are covered by the following Limited
Warranty:

LIMITED WARRANTY FOR FUJITSU IMAGING PRODUCTS
Fujitsu Computer Products of America, Inc. (“FCPA”) provides the following
Limited Warranty on Fujitsu Imaging Products (excluding spare parts and
consumables) distributed by FCPA or through FCPA's authorized distribution
channels.

FCPA warrants that a Fujitsu Imaging Product, from the time of sale through
the Limited Warranty period applicable to the Product, will be free of defects in
materials or workmanship and will conform to the performance specifications
applicable for the particular Fujitsu Imaging Product.

All Fujitsu Imaging Products are subject to the Warranty Exclusions described
below. A Fujitsu Imaging Product found to be defective or which does not
conform to the product specifications will be repaired or replaced with new or
refurbished product at FCPA's option.

Purchasers may determine the applicable Limited Warranty period for the Fujitsu
Imaging Product purchased by calling (800) 626-4686, option 2, by visiting
http://us.fujitsu.com/scanners/warranty or by reviewing the Limited Warranty
Summary Card enclosed with the Fujitsu Imaging Product.

Proof of purchase is required to demonstrate eligibility for warranty service.

WARRANTY EXCLUSIONS

FCPA's Limited Warranty does not apply to a Fuijitsu Imaging Product that has
been subjected to physical damage after purchase, caused, for example, by
casualty, accident, acts of God or transportation, including (a) by a failure to
properly package and ship the Imaging Product back to FCPA for warranty
service in accordance with FCPA's then current Packaging and Shipping
Guidelines, including failure to replace the shipping restraint prior to shipping,
or by a failure to remove the shipping restraint prior to use; (b) resulting from
the user’s installation, system integration, programming, re-installation of user
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operating systems or applications software, systems engineering, relocation,
reconstruction of data, or removal of the product or any component (including
breakage of a connector, cover, glass, pins, or seal); () from service, modification
or repair not performed by FCPA or a service provider authorized by FCPA or

by tampering, use of counterfeit or other non-Fujitsu components, assemblies,
accessories, or modules; (d) by misuse, unreasonable handling or maintenance,
mistreatment, operator error, failure to provide proper supervision or maintenance
including use of cleaning products or other accessories not approved by FCPA or
use in contravention of recommended procedures or specifications; (e) by environ-
mental conditions (such as excessive heat or other unsuitable physical operating
environment), corrosion, staining, electrical work external to the product or failure
to provide electro-static discharge (ESD) protection; (f) by failure to Install firmware
updates or releases available for the product and (g) by such other supplemental
exclusions published from time to time online at http://us.fujitsu.com/scanners/
warranty, or by calling (800) 626-4686, Option 2.

FCPA provides no Limited Warranty for products purchased from countries other
than the United States. Purchasers of products from foreign distribution channels
must seek warranty coverage, if any, through the original source of purchase.
FCPA provides no Limited Warranty for products that are purchased as part of a
third party manufacturer’s product, computer system or other electronic device.
Any warranty for these products is provided by the OEM (Original Equipment
Manufacturer) as part of that manufacturer’s product or system.

The replacement product assumes the remainder of the Limited Warranty period
applicable to the defective product or thirty (30) days, whichever is longer.

Disclaimer and Limitation of Liability

EXCEPT AS OTHERWISE STATED IN THE LIMITED WARRANTY, FCPA MAKES NO REPRE-
SENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO FUJITSU IMAGING
PRODUCTS. FCPA DISCLAIMS ANY LIABILITY FOR INDIRECT, CONSEQUENTIAL, PUNITIVE,
OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES FOR LOST DATA,
LOST REVENUE, LOST PROFITS, OR REPLACEMENT PRODUCT COSTS ARISING OUT OF
THE PURCHASE, USE, OR PERFORMANCE OF FUJITSU IMAGING PRODUCTS, UNDER ANY
THEORY OF LIABILITY, EVEN IF FCPA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDEN-
TAL OR CONSEQUENTIAL DAMAGES SO THIS LIMITATION OR EXCLUSION MAY NOT APPLY
TO SOME END USERS. FCPA DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE AFTER THE PERIOD OF LIMITED WARRANTY,
AND DISCLAIMS ANY IMPLIED WARRANTY ARISING FROM A COURSE OF PERFORMANCE,
DEALING, USAGE, OR TRADE PRACTICE. SOME STATES DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION MAY NOT APPLY TO
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SOME PURCHASERS. THIS LIMITED WARRANTY GIVES THE PURCHASER SPECIFIC LE-
GAL RIGHTS, AND THE PURCHASER MAY HAVE OTHER LEGAL RIGHTS THAT VARY FROM
STATE TO STATE. THE PRICE OF PRODUCTS DISTRIBUTED BY FCPA OR ITS AUTHORIZED
DEALERS REFLECTS THE ALLOCATION OF RISK ARISING FROM THE WARRANTY EXCLU-
SIONS AND THIS DISCLAIMER AND LIMITATION OF LIABILITY.

If there is any conflict between other sections of this guidebook and the Limited
Warranty, the terms of the Limited Warranty prevail.

HOW TO OBTAIN LIMITED WARRANTY SERVICE

Fujitsu Imaging Products are supplied with Information on unpacking, setup,
installation and operation. Careful reading of the manual will answer most of the
technical questions the end user might have regarding proper installation,
operation and maintenance of the product. However, should additional technical
support be required, you may visit our website at:
http://us.fujitsu.com/scanners/warranty or contact:

FCPA’s Technical Assistance Center (“TAC”)
(800) 626-4686, Option 2

TAC is available Monday- Friday (excluding FCPA holidays) 5 a.m. to 5 p.m. PST.

Before placing the call, the eligible purchaser should have the Fujitsu Imaging
Product model number, part number, serial number and proof of purchase
available. The eligible purchaser should also be prepared to provide a description
of the problem.

TAC personnel will assist the end user in resolving the problem over the phone.
The end user may be asked to run some simple, self-diagnostic tests and report
the resulting status and error code messages. This will assist TAC in determining if
the problem is the Fujitsu Imaging Product or another component and if the
problem can be resolved over the phone. If TAC determines a hardware problem
exists that is covered either under the Limited Warranty or a purchased Service
Program, a Return Material Authorization Number (RMA) will be assigned as
needed, a service request will be initiated and repair or replacement procedures
will follow.

Packaging and Shipping Guidelines

Purchaser must ship all warranty returns in careful compliance with the Packaging
and Shipping Guidelines. Failure to do so will void the Fujitsu Imaging Product’s
warranty. FCPA advises the purchaser to keep the original box and packing
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materials for storing or shipping. The purchaser must return only the Fuijitsu
Imaging Product. Prior to shipment, purchaser must remove and retain all “add-on”
items, (i.e. adapters, cables, software, manuals, etc.). FCPA accepts no responsi-
bility for these items and they will not be returned with the repaired or replacement
Fuijitsu Imaging Product. All products should be returned to FCPA in the original
shipping container, or an authorized packaging box for the units being returned.
Purchaser must install the shipping restraint before the Fujitsu Imaging Product

is shipped. When the original packaging is not available, contact FCPA's Techni-
cal Assistance Center (“TAC”) at (800) 626-4686, option 2, for part numbers and
replacement packaging ordering information.

Product Return Procedure

Eligible purchasers seeking services for Fujitsu Imaging Products covered under
this Limited Warranty must obtain a Return Material Authorization number
(“RMA”) by calling (800) 626-4686, option 2, and within ten (10) business days
from the date of issuance of the RMA must return the Fujitsu Imaging Product
to the address designated in the RMA at the end user’s own expense and risk,
in compliance with FCPA's then current Packaging and Shipping Guidelines.

Any defective products or parts replaced by FCPA become the property of FCPA.

Customer Responsibility

BY REQUESTING SERVICE, THE ELIGIBLE PURCHASER ACKNOWLEDGES THE TERMS
OF THE LIMITED WARRANTY, INCLUDING THE DISCLAIMER AND LIMITATION OF LIABILITY
PROVISIONS. PRIOR TO SEEKING SERVICE, THE END USER MUST BACK-UP ANY DATA
OR FILES THAT MAY BECOME DAMAGED OR LOST. FCPA IS, WITHOUT LIMITATION, NOT
RESPONSIBLE FOR LOST OR DAMAGED DATA OR FILES.

Disclaimer
FCPA RESERVES THE RIGHT TO CHANGE AT ANY TIME AND WITHOUT PRIOR NOTICE ANY
OF ITS PROCEDURES FOR OBTAINING WARRANTY AS SET FORTH IN THIS DOCUMENT.

WARRANTY SERVICE DESCRIPTIONS

Fujitsu Computer Products of America, Inc. (‘FCPA”) offers a range of service
programs to support its Limited Warranty and to assist with the use and care of the
Fuijitsu Imaging Product (“Service Methods”). A Fujitsu Imaging Product represents
an important investment. Fujitsu Imaging Products gives the productivity needed to
stay competitive. The sudden loss of this productivity, even temporarily, could seri-
ously affect the ability to meet commitments. Downtime can be very expensive, not
just in the cost of the repair but also in time lost. To help alleviate these problems,
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FCPA may use one of the service methods listed below, depending upon product
type, in providing service under its Limited Warranty.

Included with selected Fuijitsu Imaging Products is a Limited Warranty Summary Card.
The Limited Warranty Summary Card is specific by model. The Limited Warranty
Summary Card contains important warranty Information, including the model
number and the Limited Warranty. Please refer to the limited Warranty Summary
Card to determine the available Service Methods applicable to the particular Fuijitsu
Imaging Product. If the Limited Warranty Summary Card cannot be located, addi-
tional information may be obtained about the product, including updated warranty
and service program information and restrictions, online at
http://us.fujitsu.com/scanners/warranty or by phone at (800) 626-4686, option 2.

To avoid service delays, FCPA urges end users to complete the online warranty
registration form at the first opportunity. You may register online at
www.onlineregister.com/fujitsu/ or by phone at (800) 626-4686, option 2.

FCPA also provides a variety of service programs that may be purchased to assist
with the use and care of the Fuijitsu Imaging Product. See your Service 360 booklet
for additional information.

FCPA is committed to providing its customers with quality, performance, reliability
and service under the Limited Warranty

On-Site Service

For selected Fujitsu Imaging Products, and after TAC verifies a hardware problem,
a service call will be opened and logged. An FCPA Authorized Field Service
Engineer will be dispatched to the product location to perform repair service If the
product is located within the contiguous forty-eight (48) United States, in certain
areas of Alaska and Hawaii, and If there are no security, safety or physical require-
ments that would restrict the Authorized Field Service Engineer’s access to the
product. For additional information on service areas, please visit our website at:
www.imagingService.com. On-Site Service will be provided between the hours of
8 a.m. and 5 p.m. local time, Monday through Friday (excluding FCPA holidays).

Advance Exchange

Advance Exchange Program may be one of the easiest and most comprehensive
service offerings in the industry. In the unlikely event of a product defect, for eligible
purchasers of certain Fujitsu Imaging Products, FCPA will replace that product
within two business days.



The Advanced Exchange Program provides advance replacement on specific
failed or broken Fujitsu scanners. To be eligible to take advantage of the Advance
Exchange Program, the eligible purchaser must obtain an RMA number, sign an
Advance Replacement Agreement and provide a credit card deposit to secure the
replacement product. The RMA number should be kept in the event that the status
of the replacement product needs to be checked. The eligible purchaser will be
asked for the address where the replacement product is to be shipped. The eligible
purchaser will also be faxed packing and shipping instructions for the malfunction-
ing product. The eligible purchaser will then receive a replacement product within

2 business days after the service call initiation and FCPA's receipt of the signed
agreement. The malfunctioning product must be received by FCPA within ten (10)
days of the end user’s receipt of the replacement product or the end user’s credit
card will be charged the list price of the replacement product.

Shipment of replacement Imaging Product will be made at FCPA's expense and
choice of freight carrier. Shipments not made under FCPA's directions and choice
of freight carrier may void the Limited Warranty.

Before the product is returned to FCPA, be sure to remove all options and acces-
sories (which include power cord, documentation, etc.) that are not covered by the
Limited Warranty. The box and packaging in which the replacement product was
shipped must be used to return the malfunctioning product. If the malfunction-

ing product is not returned in the box and packaging in which the replacement
product was shipped the Limited Warranty may be voided. The Return Material
Authorization Number (“RMA”) must be clearly marked on the outside of the box to
ensure proper receipt and credit of the defective product.

Depot Service

If the Fujitsu Imaging Product is not eligible for Advance Exchange or On-Site
Service, an eligible purchaser may utilize our Depot Repair Service. The eligible
purchaser will be instructed to ship the product to the nearest authorized Depot
Repair Center. Product must be shipped at the eligible purchaser’s risk and
expense to the repair center. Before the product is returned to the repair center,
be sure to remove all options and accessories (which include power cord,
documentation, etc.) not covered by the Limited Warranty. All products should be
returned to FCPA in the original shipping container, or in a recommended packing
box. The Fuijitsu Imaging Product must have the shipping restraint installed before
it is shipped. When the original packaging is not available, contact FCPA's
Technical Assistance Center (“TAC”) at (800) 626-4686, option 2, for ordering
information. Eligible purchasers seeking services for Fujitsu Imaging Products must
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obtain a Return Material Authorization number (‘RMA”) by calling (800) 626-4686,
option 2, and within ten (10) business days from the date of issuance of the RMA
must return the Fujitsu Imaging Product to the address designated in the RMA

at the end user’s own expense and risk, in accordance with FCPA's then current
Packaging and Shipping Guidelines. The Return Material Authorization Number
(“RMA”) must be clearly marked on the outside of the box to ensure proper receipt
and credit of the defective product. Upon receipt of the product, the repair center
will repair product within ten (10) business days. The repaired product will be
shipped back two-day express mail at no expense to the eligible purchaser.

Important Restrictions

Eligibility: The Advance Exchange Program and the Depot Service are available
to eligible purchasers in the fifty (50) United States, and On-Site Service is
available in the contiguous forty-eight (48) states and in certain areas of Alaska
and Hawaii for products purchased from authorized distributors of FCPA. The
Fujitsu Imaging Product will be ineligible for any service under warranty if the
product falls under any of FCPA's then-current Warranty Exclusions, including a
purchaser’s failure to return defective products to FCPA in compliance with
FCPA's then current Packaging and Shipping Guidelines. Persons are only
considered “eligible purchasers” or “end users” if they originally purchased the
Fujitsu Imaging Product for their own personal or business use, and not for resale.

Consumables: Consumables are items that wear out under normal use and
must be replaced by the end user as needed. Consumables, supplies, other
expendable items and those items identified as being the user’s responsibility
in the Operator’s Guide, Cleaning and Maintenance Guide or Reference Manual
are not covered under the Limited Warranty.

If any of the above excluded parts or services are required, they may be
available through an authorized service provider at their hourly rates and at

terms then in effect.

Any defective products or parts replaced by FCPA become the property of FCPA.



lIl. Contact Information

HOW TO CONTACT FUJITSU COMPUTER PRODUCTS OF
AMERICA, INC.

For Information on Fujitsu Imaging Products
Web Site: http://us.fujitsu.com/scanners/warranty
Phone: (800) 626-4686, option 2

For U.S. Service, Repair and Technical Assistance by Telephone
Telephone technical support is available Monday-Friday between the hours of
5a.m. to 5 p.m. (PST) excluding FCPA holidays. Phone: (800) 626-4686, option 2.

For Technical Documentation and FAQ’s available 24 hours a day
Web Site:
www.fujitsu.com/us/services/computing/peripherals/scanners/support/index.html

For Service Program Information
Web Site: www.ImagingService.com
Phone: (800) 301-9475

About Fujitsu Computer Products of America, Inc.

Fujitsu Computer Products of America, Inc., a subsidiary of Fuijitsu Ltd., is an
established leader in the Document Imaging industry, delivering innovative scan-
ning solutions and services that enable our customers to solve critical business
productivity issues and streamline operations. We provide cuttingedge document
capture for business and personal environments, backed by a comprehensive
portfolio of service and support programs.

Fujitsu Computer Products of America, Inc.,
http://us.fuiitsu.com/fcpa

1250 East Arques Avenue, Sunnyvale CA 94085-5401. (800) 626-4686
(888) 425-8228 info@fcpa.fuiitsu.com

©2014 Fuijitsu Computer Products of America, Inc. All rights reserved. Fujitsu and the Fuijitsu logo are registered
trademarks of Fujitsu Limited. ISIS and QuickScan are registered trademarks of Pixel Translations, a division of
Captiva Software Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated In
the United States and/or other countries. VRS is a registered trademark of Kofax Image Products, Inc. All other
trademarks mentioned herein are the property of their respective owners. All statements herein are valid only in
the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes
only, and are not intended to create any implied warranty of merchantability or fitness for a particular purpose.
Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these
statements, our products, their performance specifications, availability, price and warranty, post-warranty and
service programs.
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|. Limited Warranty Summary

Limited Warranty Summary for Fujitsu Scanner Products

Locate your specific product model from the list below to identify your Limited
Warranty period and applicable service method. For a complete description of the
end user Limited Warranty, please refer to the Limited Warranty and Services Guide
for Fujitsu Imaging Products included with the original product packaging.

Model Limited Warranty Period / Service Method
ScanSnap N1800 1 Year Depot Service

fi-5015C

fi-6110

fi-7160 Series 1 Year Advance Exchange Service

fi-7260 Series
fi-7180 Series
fi-7280 Series

fi-5530C Series 3 Months On-Site Service
fi-6670 Series

fi-6770 Series

fi-6010N

fi-5900C Series 3 Months On-Site Service
fi-6800 Series

To upgrade your standard warranty or to purchase post warranty support,
call your local Fujitsu Authorized Reseller or contact Fujitsu at (800) 626-4686.



. Limited Warranty Guide

WELCOME

Congratulations on the purchase of a Fuijitsu Imaging Product! Fujitsu Imaging
Products are designed to give Fuijitsu end users the highest performance and
reliability. All Fujitsu Imaging Products are covered by the following Limited
Warranty:

LIMITED WARRANTY FOR FUJITSU IMAGING PRODUCTS
Fujitsu Computer Products of America, Inc. (“FCPA”) provides the following
Limited Warranty on Fujitsu Imaging Products (excluding spare parts and
consumables) distributed by FCPA or through FCPA's authorized distribution
channels.

FCPA warrants that a Fujitsu Imaging Product, from the time of sale through
the Limited Warranty period applicable to the Product, will be free of defects in
materials or workmanship and will conform to the performance specifications
applicable for the particular Fujitsu Imaging Product.

All Fujitsu Imaging Products are subject to the Warranty Exclusions described
below. A Fujitsu Imaging Product found to be defective or which does not
conform to the product specifications will be repaired or replaced with new or
refurbished product at FCPA's option.

Purchasers may determine the applicable Limited Warranty period for the Fujitsu
Imaging Product purchased by calling (800) 626-4686, option 2, by visiting
http://us.fujitsu.com/scanners/warranty or by reviewing the Limited Warranty
Summary Card enclosed with the Fujitsu Imaging Product.

Proof of purchase is required to demonstrate eligibility for warranty service.

WARRANTY EXCLUSIONS

FCPA's Limited Warranty does not apply to a Fuijitsu Imaging Product that has
been subjected to physical damage after purchase, caused, for example, by
casualty, accident, acts of God or transportation, including (a) by a failure to
properly package and ship the Imaging Product back to FCPA for warranty
service in accordance with FCPA's then current Packaging and Shipping
Guidelines, including failure to replace the shipping restraint prior to shipping,
or by a failure to remove the shipping restraint prior to use; (b) resulting from
the user’s installation, system integration, programming, re-installation of user
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operating systems or applications software, systems engineering, relocation,
reconstruction of data, or removal of the product or any component (including
breakage of a connector, cover, glass, pins, or seal); () from service, modification
or repair not performed by FCPA or a service provider authorized by FCPA or

by tampering, use of counterfeit or other non-Fujitsu components, assemblies,
accessories, or modules; (d) by misuse, unreasonable handling or maintenance,
mistreatment, operator error, failure to provide proper supervision or maintenance
including use of cleaning products or other accessories not approved by FCPA or
use in contravention of recommended procedures or specifications; (e) by environ-
mental conditions (such as excessive heat or other unsuitable physical operating
environment), corrosion, staining, electrical work external to the product or failure
to provide electro-static discharge (ESD) protection; (f) by failure to Install firmware
updates or releases available for the product and (g) by such other supplemental
exclusions published from time to time online at http://us.fujitsu.com/scanners/
warranty, or by calling (800) 626-4686, Option 2.

FCPA provides no Limited Warranty for products purchased from countries other
than the United States. Purchasers of products from foreign distribution channels
must seek warranty coverage, if any, through the original source of purchase.
FCPA provides no Limited Warranty for products that are purchased as part of a
third party manufacturer’s product, computer system or other electronic device.
Any warranty for these products is provided by the OEM (Original Equipment
Manufacturer) as part of that manufacturer’s product or system.

The replacement product assumes the remainder of the Limited Warranty period
applicable to the defective product or thirty (30) days, whichever is longer.

Disclaimer and Limitation of Liability

EXCEPT AS OTHERWISE STATED IN THE LIMITED WARRANTY, FCPA MAKES NO REPRE-
SENTATION OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO FUJITSU IMAGING
PRODUCTS. FCPA DISCLAIMS ANY LIABILITY FOR INDIRECT, CONSEQUENTIAL, PUNITIVE,
OR SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES FOR LOST DATA,
LOST REVENUE, LOST PROFITS, OR REPLACEMENT PRODUCT COSTS ARISING OUT OF
THE PURCHASE, USE, OR PERFORMANCE OF FUJITSU IMAGING PRODUCTS, UNDER ANY
THEORY OF LIABILITY, EVEN IF FCPA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDEN-
TAL OR CONSEQUENTIAL DAMAGES SO THIS LIMITATION OR EXCLUSION MAY NOT APPLY
TO SOME END USERS. FCPA DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE AFTER THE PERIOD OF LIMITED WARRANTY,
AND DISCLAIMS ANY IMPLIED WARRANTY ARISING FROM A COURSE OF PERFORMANCE,
DEALING, USAGE, OR TRADE PRACTICE. SOME STATES DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY LASTS, SO THIS LIMITATION MAY NOT APPLY TO
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SOME PURCHASERS. THIS LIMITED WARRANTY GIVES THE PURCHASER SPECIFIC LE-
GAL RIGHTS, AND THE PURCHASER MAY HAVE OTHER LEGAL RIGHTS THAT VARY FROM
STATE TO STATE. THE PRICE OF PRODUCTS DISTRIBUTED BY FCPA OR ITS AUTHORIZED
DEALERS REFLECTS THE ALLOCATION OF RISK ARISING FROM THE WARRANTY EXCLU-
SIONS AND THIS DISCLAIMER AND LIMITATION OF LIABILITY.

If there is any conflict between other sections of this guidebook and the Limited
Warranty, the terms of the Limited Warranty prevail.

HOW TO OBTAIN LIMITED WARRANTY SERVICE

Fujitsu Imaging Products are supplied with Information on unpacking, setup,
installation and operation. Careful reading of the manual will answer most of the
technical questions the end user might have regarding proper installation,
operation and maintenance of the product. However, should additional technical
support be required, you may visit our website at:
http://us.fujitsu.com/scanners/warranty or contact:

FCPA’s Technical Assistance Center (“TAC”)
(800) 626-4686, Option 2

TAC is available Monday- Friday (excluding FCPA holidays) 5 a.m. to 5 p.m. PST.

Before placing the call, the eligible purchaser should have the Fujitsu Imaging
Product model number, part number, serial number and proof of purchase
available. The eligible purchaser should also be prepared to provide a description
of the problem.

TAC personnel will assist the end user in resolving the problem over the phone.
The end user may be asked to run some simple, self-diagnostic tests and report
the resulting status and error code messages. This will assist TAC in determining if
the problem is the Fujitsu Imaging Product or another component and if the
problem can be resolved over the phone. If TAC determines a hardware problem
exists that is covered either under the Limited Warranty or a purchased Service
Program, a Return Material Authorization Number (RMA) will be assigned as
needed, a service request will be initiated and repair or replacement procedures
will follow.

Packaging and Shipping Guidelines

Purchaser must ship all warranty returns in careful compliance with the Packaging
and Shipping Guidelines. Failure to do so will void the Fujitsu Imaging Product’s
warranty. FCPA advises the purchaser to keep the original box and packing
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materials for storing or shipping. The purchaser must return only the Fujitsu

Imaging Product. Prior to shipment, purchaser must remove and retain all “add-on”
items, (i.e. adapters, cables, software, manuals, etc.). FCPA accepts no responsibil-
ity for these items and they will not be returned with the repaired or replacement
Fuijitsu Imaging Product. All products should be returned to FCPA in the original
shipping container, or an authorized packaging box for the units being returned.
Purchaser must install the shipping restraint before the Fujitsu Imaging Product is
shipped. When the original packaging is not available, contact FCPA's Technical As-
sistance Center (“TAC”) at (800) 626-4686, option 2, for part numbers and replace-
ment packaging ordering information.

Product Return Procedure

Eligible purchasers seeking services for Fujitsu Imaging Products covered under
this Limited Warranty must obtain a Return Material Authorization number
(“RMA”) by calling (800) 626-4686, option 2, and within ten (10) business days
from the date of issuance of the RMA must return the Fujitsu Imaging Product
to the address designated in the RMA at the end user’s own expense and risk,
in compliance with FCPA's then current Packaging and Shipping Guidelines.

Any defective products or parts replaced by FCPA become the property of FCPA.

Customer Responsibility

BY REQUESTING SERVICE, THE ELIGIBLE PURCHASER ACKNOWLEDGES THE TERMS
OF THE LIMITED WARRANTY, INCLUDING THE DISCLAIMER AND LIMITATION OF LIABILITY
PROVISIONS. PRIOR TO SEEKING SERVICE, THE END USER MUST BACK-UP ANY DATA
OR FILES THAT MAY BECOME DAMAGED OR LOST. FCPA IS, WITHOUT LIMITATION, NOT
RESPONSIBLE FOR LOST OR DAMAGED DATA OR FILES.

Disclaimer
FCPA RESERVES THE RIGHT TO CHANGE AT ANY TIME AND WITHOUT PRIOR NOTICE ANY
OF ITS PROCEDURES FOR OBTAINING WARRANTY AS SET FORTH IN THIS DOCUMENT.

WARRANTY SERVICE DESCRIPTIONS

Fujitsu Computer Products of America, Inc. (“FCPA”) offers a range of service
programs to support its Limited Warranty and to assist with the use and care of the
Fuijitsu Imaging Product (“Service Methods”). A Fujitsu Imaging Product represents
an important investment. Fujitsu Imaging Products gives the productivity needed to
stay competitive. The sudden loss of this productivity, even temporarily, could seri-
ously affect the ability to meet commitments. Downtime can be very expensive, not
just in the cost of the repair but also in time lost. To help alleviate these problems,
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FCPA may use one of the service methods listed below, depending upon product
type, in providing service under its Limited Warranty.

Included with selected Fuijitsu Imaging Products is a Limited Warranty Summary Card.
The Limited Warranty Summary Card is specific by model. The Limited Warranty
Summary Card contains important warranty Information, including the model
number and the Limited Warranty. Please refer to the limited Warranty Summary
Card to determine the available Service Methods applicable to the particular Fuijitsu
Imaging Product. If the Limited Warranty Summary Card cannot be located, addi-
tional information may be obtained about the product, including updated warranty
and service program information and restrictions, online at
http://us.fujitsu.com/scanners/warranty or by phone at (800) 626-4686, option 2.

To avoid service delays, FCPA urges end users to complete the online warranty
registration form at the first opportunity. You may register online at
www.onlineregister.com/fujitsu/ or by phone at (800) 626-4686, option 2.

FCPA also provides a variety of service programs that may be purchased to assist
with the use and care of the Fuijitsu Imaging Product. See your Service 360 booklet
for additional information.

FCPA is committed to providing its customers with quality, performance, reliability
and service under the Limited Warranty

On-Site Service

For selected Fujitsu Imaging Products, and after TAC verifies a hardware problem,
a service call will be opened and logged. An FCPA Authorized Field Service
Engineer will be dispatched to the product location to perform repair service If the
product is located within the contiguous forty-eight (48) United States, in certain
areas of Alaska and Hawaii, and If there are no security, safety or physical require-
ments that would restrict the Authorized Field Service Engineer’s access to the
product. For additional information on service areas, please visit our website at:
www.imagingService.com. On-Site Service will be provided between the hours of
8 a.m. and 5 p.m. local time, Monday through Friday (excluding FCPA holidays).

Advance Exchange

Advance Exchange Program may be one of the easiest and most comprehensive
service offerings in the industry. In the unlikely event of a product defect, for eligible
purchasers of certain Fujitsu Imaging Products, FCPA will replace that product
within two business days.



The Advanced Exchange Program provides advance replacement on specific
failed or broken Fuijitsu scanners. To be eligible to take advantage of the Advance
Exchange Program, the eligible purchaser must obtain an RMA number, sign an
Advance Replacement Agreement and provide a credit card deposit to secure the
replacement product. The RMA number should be kept in the event that the status
of the replacement product needs to be checked. The eligible purchaser will be
asked for the address where the replacement product is to be shipped. The eligible
purchaser will also be faxed packing and shipping instructions for the malfunction-
ing product. The eligible purchaser will then receive a replacement product within

2 business days after the service call initiation and FCPA's receipt of the signed
agreement. The malfunctioning product must be received by FCPA within ten (10)
days of the end user’s receipt of the replacement product or the end user’s credit
card will be charged the list price of the replacement product.

Shipment of replacement Imaging Product will be made at FCPA's expense and
choice of freight carrier. Shipments not made under FCPA's directions and choice
of freight carrier may void the Limited Warranty.

Before the product is returned to FCPA, be sure to remove all options and acces-
sories (which include power cord, documentation, etc.) that are not covered by the
Limited Warranty. The box and packaging in which the replacement product was
shipped must be used to return the malfunctioning product. If the malfunction-

ing product is not returned in the box and packaging in which the replacement
product was shipped the Limited Warranty may be voided. The Return Material
Authorization Number (“RMA”) must be clearly marked on the outside of the box to
ensure proper receipt and credit of the defective product.

Depot Service

If the Fujitsu Imaging Product is not eligible for Advance Exchange or On-Site
Service, an eligible purchaser may utilize our Depot Repair Service. The eligible
purchaser will be instructed to ship the product to the nearest authorized Depot
Repair Center. Product must be shipped at the eligible purchaser’s risk and
expense to the repair center. Before the product is returned to the repair center,
be sure to remove all options and accessories (which include power cord,
documentation, etc.) not covered by the Limited Warranty. All products should be
returned to FCPA in the original shipping container, or in a recommended packing
box. The Fuijitsu Imaging Product must have the shipping restraint installed before
it is shipped. When the original packaging is not available, contact FCPA's
Technical Assistance Center (“TAC”) at (800) 626-4686, option 2, for ordering
information. Eligible purchasers seeking services for Fujitsu Imaging Products must
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obtain a Return Material Authorization number (“RMA”) by calling (800) 626-4686,
option 2, and within ten (10) business days from the date of issuance of the RMA
must return the Fujitsu Imaging Product to the address designated in the RMA

at the end user’s own expense and risk, in accordance with FCPA's then current
Packaging and Shipping Guidelines. The Return Material Authorization Number
(“RMA”) must be clearly marked on the outside of the box to ensure proper receipt
and credit of the defective product. Upon receipt of the product, the repair center
will repair product within ten (10) business days. The repaired product will be
shipped back two-day express mail at no expense to the eligible purchaser.

Important Restrictions

Eligibility: The Advance Exchange Program and the Depot Service are available
to eligible purchasers in the fifty (50) United States, and On-Site Service is
available in the contiguous forty-eight (48) states and in certain areas of Alaska
and Hawaii for products purchased from authorized distributors of FCPA. The
Fujitsu Imaging Product will be ineligible for any service under warranty if the
product falls under any of FCPA's then-current Warranty Exclusions, including a
purchaser’s failure to return defective products to FCPA in compliance with
FCPA's then current Packaging and Shipping Guidelines. Persons are only
considered “eligible purchasers” or “end users” if they originally purchased the
Fujitsu Imaging Product for their own personal or business use, and not for resale.

Consumables: Consumables are items that wear out under normal use and
must be replaced by the end user as needed. Consumables, supplies, other
expendable items and those items identified as being the user’s responsibility
in the Operator’s Guide, Cleaning and Maintenance Guide or Reference Manual
are not covered under the Limited Warranty.

If any of the above excluded parts or services are required, they may be
available through an authorized service provider at their hourly rates and at

terms then in effect.

Any defective products or parts replaced by FCPA become the property of FCPA.



Ill. Service 360

We’ve got you covered from every angle

Q= [ = NP S L
At Fuijitsu, we offer a vast array of services and extended
warranty programs to help you get the most from your scan-
ning investment. From on-site, depot, unit replacement and "i; F,.&‘
supplementary services to consumable kits, Fuijitsu has a 2@0 ,:-*'f"I

service program to fit your needs. Some benefits of a service
agreement include:

BUDGET CONTROL

The best protection against out-of-pocket repair costs - Equipment that
is well maintained provides trouble-free service, so it makes sense to protect it. All
service is performed by our highly trained technicians who do more than just fix the
problem at hand; they also solve potential problems before they become expensive
repairs and inspect your system to ensure peak performance... saving you time and
money!

VALUE

Service Agreements make sense - At Fujitsu, we also want to make sure that
you are getting your money’s worth from your purchase. With ScanCare, you will be
contacted at scheduled intervals based on your particular scanner model for your
preventative maintenance visit(s). If however, you would like a custom schedule,
simply notify our technical assistance center of your preferred service dates.

FLEXIBILITY

Select a packaged service or create your own - \We offer Basic on-site ser-
vice that includes parts, labor and travel. Or, you may consider upgrading to Scan-
Care for the most thorough coverage available. ScanCare includes our Basic service
plus preventative maintenance visit(s), consumables and cleaning supplies and
operator instruction covering regular maintenance. Basic and ScanCare is available
with either Next Business Day, 4 hour or 24/7 response time. If you prefer an on-site
alternative, we offer Advance Exchange overnight unit replacement or Depot 5-day
unit repair (available on most models). To create a custom service program, consider
adding one of the following options to our packaged services listed above: Single-
Event PM (preventative maintenance), Co-Term Basic monthly service (sold in
conjunction with year contracts to synchronize multiple units/installations), Installa-
tion, Training or a ScanAid consumables kit.
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DEPENDABILITY

Prompt, reliable service, the cornerstone on which our business and our reputation
are built—At Fuijitsu, we have built a reputation of trust by providing our customers
with the ultimate in service and dependability. As the manufacturer, we recognize the
importance of providing the old-fashioned, personalized service you deserve and the
state-of-the-art products you demand. Our goal is to be responsive to your needs...
whether it's for routine maintenance or an unexpected repair!

PRODUCTIVITY

Comprehensive Mobile Parts Inventory - Each service vehicle is stocked with
an extensive parts inventory to ensure that we can fix the vast majority of problems
when we get to your place of business... avoiding unnecessary callbacks. We install
only genuine Fuijitsu parts and consumables that have been thoroughly tested for
safety and durability

EXPERIENCE

Professionally Trained and Experienced Personnel - The majority of
service is delivered by our own uniformed, factory-trained personnel whose imaging
expertise is among the best in the industry. As the manufacturer, we provide a level
of service second to none. Our technicians will work quickly and carefully—keeping
your place of business as clean as if it were their own.

DELIVERY

Service performance is more than just response time - \We know time is
money. At Fuijitsu, we measure our service level performance from the time you call
to the time you’re scanner is back up and running. Response time is important, but
it’s only half of the service equation.

PRIORITY

Technical Support and on-site arrival - All contract customers bypass call
queues to a dedicated imaging specialist. Likewise, on-site contract visits receive
priority over other calls.

A Fuijitsu service program is one way of ensuring that your system is in top condi-
tion and performing efficiently. Remember the days of the full-service gas station,
that’s how we deliver service to our valued customers like you. Our friendly service
engineer will not only fix your immediate problem-we inspect and address potential
problems before they cause downtime. Protect your investment with Fujitsu service
and support. No one knows Fujitsu scanners better than Fuijitsu.
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Fujitsu Service

Protect Your Investment

Your Fujitsu scanner represents an important investment and is at the heart of your
document imaging system. The sudden loss of productivity, even temporarily, could
seriously affect your abillty to meet your commitments. How much would it cost to
have equipment and employees idle? What is the cost of downtime to your busi-
ness? When you consider the costs of downtime, loss of equipment use, and risk of
losing customers due to missed deadlines, Fuijitsu service agreements are a worth-
while investment.

Service agreements protect you from the expense of repair in the event of equip-
ment failure and improve overall productivity. Repair costs continue to rise.- Because
of today’s constantly changing technology, repairs are often more complex. A ser-
vice agreement will cover the unexpected expense of costly repairs and give you
peace of mind. We recognize there are many firms offering to service your Fuijitsu
scanner. Fujitsu would like you to know that we foster an environment built on ser-
vice excellence, quality and value, passion and determination, and most importantly
results. You, our valued customer, are the most important asset to Fujitsu and your
satisfaction is the key to our success. Rest assured, when you give us your busi-
ness, the entire Fujitsu team is working together to insure your satisfaction.
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V. Contact Information

HOW TO CONTACT FUJITSU COMPUTER PRODUCTS OF
AMERICA, INC.

For Information on Fujitsu Imaging Products
Web Site: http://us.fujitsu.com/scanners/warranty
Phone: (800) 626-4686, option 2

For U.S. Service, Repair and Technical Assistance by Telephone
Telephone technical support is available Monday-Friday between the hours of
5a.m. to 5 p.m. (PST) excluding FCPA holidays. Phone: (800) 626-4686, option 2.

For Technical Documentation and FAQ’s available 24 hours a day
Web Site:
www.fujitsu.com/us/services/computing/peripherals/scanners/support/index.html

For Service Program Information
Web Site: www.ImagingService.com
Phone: (800) 301-9475

About Fujitsu Computer Products of America, Inc.

Fujitsu Computer Products of America, Inc., a subsidiary of Fuijitsu Ltd., is an
established leader in the Document Imaging industry, delivering innovative scan-
ning solutions and services that enable our customers to solve critical business
productivity issues and streamline operations. We provide cuttingedge document
capture for business and personal environments, backed by a comprehensive
portfolio of service and support programs.

Fujitsu Computer Products of America, Inc.,
http://us.fuiitsu.com/fcpa

1250 East Arques Avenue, Sunnyvale CA 94085-5401. (800) 626-4686
(888) 425-8228 info@fcpa.fuiitsu.com

©2013 Fujitsu Computer Products of America, Inc. All rights reserved. Fujitsu and the Fujitsu logo are registered
trademarks of Fujitsu Limited. ISIS and QuickScan are registered trademarks of Pixel Translations, a division of
Captiva Software Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated In
the United States and/or other countries. VRS is a registered trademark of Kofax Image Products, Inc. All other
trademarks mentioned herein are the property of their respective owners. All statements herein are valid only in
the U.S. for U.S. residents, are based on normal operating conditions, are provided for informational purposes
only, and are not intended to create any implied warranty of merchantability or fitness for a particular purpose.
Fujitsu Computer Products of America, Inc. reserves the right to modify at any time without prior notice these
statements, our products, their performance specifications, availability, price and warranty, post-warranty and
service programs.
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Raglstration

Fagabering your system wiin Fujiss Amevica, inconly taves 8 few minutas and w1 proside
okl wilh'

* Produnl updares on your LIFEBODK or STYLSTIC
& | fnTFEson on m“ 0 AnhANGcH yiuT DWAEET P Exparianca

i ey regpater your LIFEBOOE or STYUIETIC in one of Ih g BREy wWays
1. Orline Tnroagh the Fulisu Amanca, inc. Produc Heglstcaton Sie

2 Erpptronicaly fhrough the Fullss Weiome Caeter 1600 0n wour deakiop not inmlded
e Rafurbishad producizl

3. Gl Fugitsu at: 1.800-B= LTS [1-800-B35-548T)

Fujitsu International Help Desk Contacts
Fleass seo tho INTEANATIONAL soction of the Fujilsu Sorvee and Support Cunlsc Page

Intermational Limited Warranty Terms and Conditions

End-User Product Intermational Limited Warraniy

This and-user iMomatonal Iried wamanty (“Warmanty®) is extended by Fujlsu Amarica,
Inc. % the original purcraser "Purchaser) of The Fujrsu Ameracd, (ne. prodac
FProcuct”] accompanied by this 'Warrarty and is nul arsherse,

What is Covered

Fujitays Ao, e, wamanta the Producy aganst defacls in matoral o workmanship
undar o UEe for the applicabie wamanty period Estad palow “Waeranty Peclod®),
begimning from e dale of original purchase by Purchaser. if the Product becomas
defecive during the Waranly Penod, Fuiisg Amenica, Inc. will, &1 88-0phon and wihodl
charge, repair the Product wilh new or resorcitioned camponents i pars, or mplace
The Product with & tecondilioned peodust of The same or Sectionply squivaliznt madul

What Thiz Warranty Does Nal Cover

This Wiarmansy does not cover and shall be void for defects or damages resuling Fom
casualty, apcioent, ansporiation, misuse of abuse, neg kel SHerEPONE, GRNIGE O
repain by oifes tham Fujisy America, i oF B2 ASPE, impropar instadation, oparation o
TEssTENeanicD, Irgopee conneciions wih peripharals, or other causcs nof arising sutal
oedects in materia's or worsmanship, This Wamanty doos ot cover Sroducts assd &%
shor temm rontal coupraem. Fujise Amorical, ino. and 1% Sobsson Proddens an nok

responsble for damags %3 or foss of any programs, date; of removebls slorage moda,
whsthir [ cegung during warmnly of GIfar Papa samics

Warranly Service Return io Depot

Fugitso Amenca, |nc. pfers Purohaser o Fetum ba Depol pervics fof e applicaie
iNarmanty Pariod which inciudés repab of &l delesie in mansrials and workmanshio e,
tabor and pans taietorel; puovided Ihat the Sl has comamad under Bwe nommal
pparaticn of the Produchs detaiked o e Lisers Guide. Parss remowed Trien & oo
during ¥armenty Service vall bocorma the propsrty of Fugitss Amenica, Ik Fujksu
Amerca, Inc. spars parts used currmg Waeranty Serdce assimad e mmaining warmardy
ooverage of the Pradust mu'm uaad o G 1he 50 Sy rep lecsmsand part wamanlty,
ahichees I ongern The Product ahall be constinned as repared when /il eals
parioemed aocording o the arkginad Prodact specilicalions,

Prainstalled or Bundied Software

Fujrsw Aumarica, Ing. ano its supplens make md waranly of reprasaniation; sither
mpress. mpied of Saliiorg, wilh reapect 0 sofwars providad wilth the Product and
liperuesd 10 Purchases, 3 quadily, parkrmanca, merchantabiity, or fimess for 8 parcular
puipass Mor doss Fujlise america, Ino. waranl that tha funcions coanlainad In tha
sofwarng wil be uminsemupiod oroomor fros. The softeare s provided A5 157, sxcepl il
coprossly warrandsd by the licensor in the appicabls sofiwans hosrss agroement, and (s
Hub{ﬂ'l:l 16 res Japred add candiicna of ihe softwang |cense agreamoenl conlained i or
Setumparying e safraare, In no awant wil Fujrsue America, Inc., ils A5Fs, deslars
datribulers ar omer raselers be labia for drect, indrect. apeces, incderdal, or
consaquantial famages resuting rom any defsct in the aofiwang of B documaration,
evon if novised ol the possibiity of such tamages

Data Storage Media

hitp:fsolulions, s fuj ilsu. compawwwicontentisupport/mobile/warranty. ..
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Thes oy effecive profaction for data stored in & compuler, sudh a4 on A hard drive, (s
ihe reguiar backing up of han dala by you, Fie Purchaser. A3FPs shall not be resnonsbie
Tar sy software programs, dala o SThar infermation stored or used an any msds o
part of ary Product relumed 10 Fuiiiss Amenica, ino or s ASPs for warranty gerdos or
olher repair including the costs of recovering such programs or data. [ guriog 1he
waranly service ar repai of the Produst the canlents af the hand dive or any cther data
shorBge media ane altered, delated, medfied of losl, Fujitie Amanca, Ino. and itz ASPs
arg nict responsitle, W B ankely your respansibilly as e Purchaser bo back up any
sofware programs, dala. o Inlormadon siored on any storage medi o any pam ol a
Product returned for waranty semvce or repair ba Fujitsy America. Inc. of its ASPs

Warranty Disclaimer and Limitations

THIS WARRANTY STATEMENT FOR THE PRODUCT AND THE SOFTWARE 15 1M
LIEL) OF ALL CONNTIONS QR WARRANTIER, EXFRESS, IMPLIED OR STATUTORY
INCLUDING BUT NOT LIMITED TO ANY IMPLED COMNDITIONS OF WARRANTIES
OF MERCHANTABILITY OR FITHESS FOR A PAYATICULAR PURPOSE ON THE
PART OF FLUIMSU AMERICA IRC., ITS SUPPLUERSE OR ITS AUTHORIZED
SOLUTKIME PROVIDERS, ALL IMPLIED OFR STATUTORY WARRANTES TO THE
EXTEMT THAT THEY CANNOT 5 EXCLUDEDR ARE LUMITED TO THE EFFECTIVE
PERIQD OF THE EXPAESS WARRANTY SET FORTH BEREIN. FUJITSL
WARRANTE THAT THE HARDOWARE PRODUCT, PURCHASED FROM FUIITSL
AMERICA ™E. DR FROM AN AUTHORIZED FUIMSU RESELLER BY THE
ORIGINAL PURCHASER, 15 FREE FROM DEFECTS IN MATERIALS AND
WORKMANSHIF UMDER MORMAL USE. IF THE FROCLUCT 13 DEFECTIVE IN
MATERIALS OF WORKMANSHIF, YOUR SOUE AND EXCLUSIME REMEDY SHALL
BE REFAIR OF REPLAGEMENT AS PROVIDED ABCVE. HOWEVER IF THAT
REMEDY FAILS OF ITE ERSENTIAL PURAPOSE, FUJITSUW AMERICA, INC.
AESERVES THE RIGHT TO AEFUMD THE PURCHASE PRICE OF THE FRODUCT
10 THE FURCHAZER IN EXCHAMEE FOH THE RETURN OF THE PRODLCT
FUATSU AMERICA, MC., ITS SUPPLIERS ARD TS AUTHORIZED BOLUTIODN
PRCAYVIDERS SHALL ROT BE LIABLE FOR ANY DAMAGES INCLUDING, BUT NOT
LIMITED TO, IRECT, MINRECT, INCIDENTAL DR CONEECUENTIAL DAMAGES,
LSS OF USE OR DATA, LOSS OF FROFITS OR INTERRUPTION OF BUSINESS
WHETHER SUCH ALLEGED DAMAGES AAE BASED 1N WARRANTY, TOHT
(IReCLUGING NEGLWGENCE AND ETRICT LIABILITY, BUT EXCLUDING PERSOMNAL
INJURY, COMNTRACT, OF INDEMNITY. EXCERT TO THE EXTENT PROHEBITED BY
LA, THIS 15 THE EXCLUSIVE WRITTER LIMITEDR WaARRANTY OF THE DRRRIMAL
PLACHASER. FLAITSL AMERICA, INC. WARSAGNTY PROGHRAKM 15 VALID ONLY
FOR PRODUCT(S] PURCHASED 1N NORTH, CEMTRAL AND S0UTH AMERICS.

State Law Rights

SOME STATES M THE L3 OR FROVIMCGES IN CANADA DD NOT ALLOW
LIMITATEIMS O HOW LONG AN IMPLIED WaRRANTY LASTS OR THE
EXCLUSION DR LIMITATION OF INCIDENTAL DA CONSEQUENTIAL DAMARES
S0 BUCH LIMITATIONS OR EXCLUSIONS MAY MOT APSLY TO Y. THIS
WARRAMTY GIVES YOU SPFECIFIC LEGAL RIGHTS, AMD YU MAY ALSD HAVE
OTHEA FaSHTS WHIGH YARY FROM STATE TO STATE OF FROMINGE TO
PROAVINGCE.

Options and Limitations

Service Programs

Every Fuitsu Amenca, ino. nolebook or Tablet PO compuler is Siraered by & limiied warmanty
designed b mest user-specific sardcs and suppon. For sdded comsen’ence and investmenl
protestion e folovwing programs ans Svalabke

Bervice Program Options

Extended Warranty & 212

The Standard Imlematonal Limited Warranty is e baes waranty program induded with
the urit. The standard warmanty covens defects n maiafiaks and workmanship for a
period of ane year or thees yaars from the daa of uni purchase, depending on e
confguration. If the unil becomas dafecie during the warransy period, Fujitsu wil repar
o seplace @ H the unil nesds o be ser aut for repair, Fuilsy pays shipping o and from
the Fujtsu depot. By puronasing the Extended Wamranly, the cusiomar can cobend
ooverage up o fre years otal on select configurations.

Onsite Plan &1

Cinsite Flan coverage providas nesd business day ansite non-physical damage ratated
Wwarranky repars within the cantigucus .5 plus mos! pars of Alaska aed Hawsi and
moel Carsdian pooukstion cemars, IF in the cvent an ansite repar hes bean aRemplod
and thara was o rapolaton, Fujliss mseres the nght %o requesl that the taleg machine
D@ sant i tha Fujtsu Repair Depot for repair. This minimizes the downsme far the
customer and cnsures that the mashins i prampily repairad. Fujitsu il pay for
shipping e and from the Fuiisy depot. The Standard inbernational Liriled Warmanty s
sl incusdsd in Fig program, Cusiomsr can exiond coverage up 1o §ve vears todal on
aslac] conhgamations,

Sof8 0112014 749 AM



Warranty Terms for Mobile Products and Desktops - Fujitsu America hittp:/fsolutionsus. fujitsu.com/wew/contensuppory mobile/warranty...

Accidental Damage Protection Program L8
Tha Arcidantal Damags Protecion (A0F] program covers damage pasad by
urintentianal mishap. Cine Inddent par major pat is coverad par year. Telyor pars”
Inoude sudh componeTs & B screan [LOCD], DVDECD ROM drive, mard dizk dreve,
mermory, CPU, ard Motherboard. Bon:major parts ane also covered ang are nol subjeds
I3 e s inGiden® par vear resinction. the unit needs %o e sent cul fr iean, Fuajitsd
paye Shippirsg ¥ &nd rom the Fujilsu depel. The Sandand Inteeational Lismisd
Warany i alan mcludad in this program, Cualomer can exiand coweraga up io five
ynars iolal on selecl condigurations. (Avadabla onky in U5, and Canada )

Accidental Damage Protection Program for STYLISTIC Madels T2 15

The Accdanial Darags Froleclion program covens unimeslonal, acsidanal damage
during tha warmanty period, The program indudes & Onatima par year repair
Subsequent repairs wil be subjacl 1o the Fuisu Flat Rate See for repaie H the unit
needs to be sent oul for repair, Fuiisu pays shioning to and trom the Fuiilsu depal. The
Sandand Internalional Limiled Waranty is also ncluded i S program. Coverags @
thiaa yaana el on eebscl configurabons.  Ayaikele only in LS and Canada. ]

Onsite plus ADp &210.10

The Onsile plus A0F pian includes al of the features of the Onsite plan as wel a3 the
Acodental Damags Protection program. Custamer can mdend coverags ap i s ygars
bt an salact conligurators.

Onsite plus ADP for STYLISTIC Models 112 2

The Onsite phus A0F for STYLISTIC plan inchades all ol the fealures of the Onsié plan
a5 wel! 2 the Accidertsl Camage Prolecton Program for STYLISTIC Modaiks
Cusslumer cn exlend coverage up o five years lolal on sslec) conlGurations

Seresn Damage Protection Plan T2 1

Thes screen |5 covered under The Stardard Inbernational LUmiled Warranky agains! any
defects in materials and workmanship. Howseser, if the computer screen is acsidentally
gracied o damaged it must ks replaced at the customeds sxpenga, Sireans ane nol
raparale and rus Be replaced. The replicement coal &0 aiproach tha to@l cost o
i unit, Susloman may purchass sdditonsl covanage under the Boraen Damage
Pritaciicn Fan winich alkows The customar 0 have damaged soreans replaccd up 10 Iwa
times. during & ane-yRar paricd. 4 ™e uni needs 1o be sem out for repair, Fujitss pays
shipping 10 and from the Fujisu depal. The Screen Damage Protedion Plan i only
availaaie in the LS, and Camada. Custormar can extand coserage up o thres vaars
wotal.

Onsite with Screen Damage Probection Plan =30
The Onsile with Scresn Damage Protection Plan includes a1 of the feaisas ot the
Oinaine pean &5 wall as the Senssn Darsge Probection Flan, Cushomer can exdend
COVATRRS L 1 Thness yesrs total,

" Subject 4o Inlemational Limied Wamanty tenms and condiions

nI:rrr:rl-l'n'ﬁn:ln:pl-:nd.l:h,-:|.|ll'r|-||-'|=|n!|l'|||||'|: mw-g-uul:!y—nbl.ﬂ

© bt avmianis on min-neiskook oroducts,

1% Axailable only for csparale cuslonsns, wh porchices So0 ook, minknoeoooks snd tabiet Pl muisty
Tor use i business sswd onmesl and Fave 3 ST onder ey of ity unite fle ULE. onders only] of
FrifEsLm it i uantty ol lnss ot (ko0 Cansda ordas only].

T fepniipinla only ST and ST CUSIOTANE, Wi purch bse Potsbooks and isbiet PO muiely for percnal use
12 Teom of weranty optoes vares far BTYLSTIC models

2 o aepiiaila far STYLSTIC modeis

“ Foandbizle ooy dor BT YLETIC mooels

% fesniluba covly ber sorposals cualonmrs, wha porchiss STYLIETIC models maiky for use in s beeineas
Twincnmen Bnd hewss & ominimem oeder quanthy of Sty unie Tor LIS orders o=ly) o1 minindn ondor
suenlity of few unils Jor Canada ordees calyl

Desktops
How to Obtain Warranty Service

If an ncident coows, you should Xl the Fujitsy technical suppen ina o raport Bhe proem
(B00-BFUTSU) Sefect Oplion 1 (Desklop] &nd than Qption 2 [Deskiop Onsite Customer)
whan prorened, The Fujitey technical suppor team will ask a senes of questions designed i
determing the cause of failure. Depending an the Systerm pe. and e s of talure, Fuilsy
will Initiate the approprabe repair activity, Technical suppoi is provided Manday through Friday
[TAM = TPM Central Time), sxcluding obaerved holdays, For calls received after 3:00 PR
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Sal8

Cranira Time [he gevice ehnician may require an aocihanal business day ¥ ST 5 your

Inpation, The sclual v of Sarvics B degendan) upen parts deffvery 0 yau for your neal amea

Oncothe parl & recalvad, ha techadcian wil conact yoiur dractly %0 schadule @ spochio tme
1t i pormeersenl o delbor the senvice.

Warranty Pariods (Beginning from date of purchese)

Fujitsu ESFRIMO Dagkiop PC ‘Warranry Pariod

ESPAIMG PG Heet {Hardwams oriy] 3 ymars

Keyboard and Mouse induded in the anginal computer’s boo EETLETH]

Al Accaarories (ol inchided i ihe srginal compulers box) i
jpurchased ar any Tms

=+ Sorme accesaones sold separaiely are covered by their nespechive: marfactine's waranty

Anchana ol wanranied by Fujta,
Reqistration

T take acvaniags of &l fhe beanefiis hal come wih your deekiop, regstar by caling
S-BOC-HFLANTEL), Fiease have avalable ihe information ek bafora ragistenrg.

|

= Narma « Emad addraes |
= e — |

» CompangTitla [ applcakbiol + Purchase daln i
i
4

» Face purckagad (5eore, Chy, Siala,

i ; Provines, of Tertiony|

» Home phions rembar & Product saral moemes

= VWork pfona number (ilapphicable) « Madal aumbar

Fujitau iInfernational Help Desk Contacts
imemaanral Help Desks Seraoe, wrnaround time, and paris availshiny cepends on e

Uiy My EERME —
Fujfisu Horth America Help Desk Eurcps, Middle East and Africa
Sendco & Buppon Fhone: {1f your a'.nm..:tmpu;d'mu outside of

L

iU.5.A, and Canada}
1-80-BFujtau 24 houm aday, T dmsa Fujisu Technology Seiutions

Euilsn Canada Weg Hie

EMES and you ame in EMEA|:

Fhone: +A 89 358 480 2596

Ernaid: milual. (epairEis lujisg.com
Eaisinnss Hours: 500 &M - 500 PR JGT)
Manday = Fricay

SESECA

Japan: Pujitsw Lid miormation Service
Halp Dwak Phonge: +561 35882 8525

Todl Frae within Jaman: 41 20-89-ZT&%
Business Hours: 500 A = B:00 P (JST)
Monday - Salurday

A

Desktop Onsite Warranty Terms and Conditions
This chasitop oraif wamarsy bems and condtinns cordan information about the wamranty,

sarvioas and maimenance appicable i your purchass o a deskon computar (e “Froduct)

You are refierned o hensn as “You® ar"Puchaser”

THES WARRANTY @IVES YU SPECIFIC LEGAL FOGHTE, ¥OU MAY HAWE DTHERS,
WHICH VARY FROM BETATE TD STATE, PAOVINCE TO PROVINGE, ANDY OR TERRIMORY

T TERRITORY,
‘What is Coverad

Fuptsu warmants 50 ¥nu, a5 the anginal purchasor, that the Produs!, purchasad
fram Fujisu or fom an authcrzed Fujesy ressier is fee from 06%cts inmatarnials
end workmarship under noemal uge for The wanrmnty parod et tarth above fthe
“Warrarty Perod™) I he Product becomes defectte during tha Wamanty Pariod,
Fujilau wil, a8 fia opiian andwithout changs 1o You, repair the Producl with nes o
racordiioned componanis or pars, of repface the Product with & new of
reconcitioned product whech s the same as cr fusdiorally equsalan foihe
Product {oolecinety “Wearanty Servce”). However il ha remecy fails of s
wspantal purpose, Fojilsy federvas e rght af 18 sola opion o refund the
purchass price of T pradust 1o You 'neschange dor the returm of the produs

WasTanty coverage commences on 1ha dube You puichase the Froduc:. Hotain
o sales or delrvery receipl along Wil ne warmanty inamaton.

hllp:.l'."ﬁnhﬂ.itm.us.fujiI.3|.1.-:|:|mﬁvww:'tunlc.nt.fs@pnn-'nmbﬂ:hh'armhly.-.
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Ary parts romoved from @ Product during Wiranty Servics wil booome he
property of Foilsu. Fuflsu spare parts used during Wamranty Serdoe assums the
remRinng waTatly coverage of the Product they ars used on or the 0 day
raplacammant par waranty, wiichavar is Krger,

Product shall be considered as repssned ‘when i fulfils tesis porormod aoconsng
1o criginal Product specicalions.

What This Warranly Does Nal Cover
Exoluséons 1o the Fulsu Warranky
The falowing condfons amwe not coversd by She Warranty hereunder:

+ Delacls caused by o apamoon of the Procucs cutside the usage parameters staiod in
User's Guida,

= Naunctione capsed by maoee or abuse, by impraper malabalion, parssion of
MaETIEnAnGE. bY Impropsr Sonavectiorns of parpherals, by uss of nen-Fulisu spane parts,
by sarvice modficatinns or rapairs peronmed oy & parson nol Aithonzad by Fujisu, or
by other condtons nat ansing ¥om detects in mamrals o workmans hin o the Product.

= Maifunclion or fallure caussd by accidental or interfional damage.

= Dglects resulling from normal wear and tear

= Drasisfes, tapes, Che, DVIDS, ar other paris of a consumabie nature.

= Any ransfar of swnarship Wamanty & peoided only (o-¥ou, the origingl Pusonaser.

Warranty Service Procedures
Deskdop Onsite Serece

Fujite provicss onste Wamanty Servce for e appfcables Warmanty Parod
which inchidas et usiness day 0naile wamanty rapar of Products ai your
address regisiered with Fujisu,

Heshicions: &n aduf 18 years or alder musi be presant during service, &
wEEnOn i diggnosice sassion is ragured 1o delsrming & oneite dispech s
reeleaany. (an on-ahe dapaich is nol necaseary, a8 datmrmnad by Fejiisi, or
deamad nof sulted 10 reiem & wnit lpcaiad In the feld 0 proper woring oondtion,
i uni mus ba relumed 1o the Fujise Repak Dopm as set forth below

Return to Depot Service

12 In°the een? @0 ongila Waranly Sariss fes Dopn aitamptad and Fwong was no
resolution, or i Fuftsy datermings thal nnsia repsir 5 mpracical for ary reasaon,
Fuptsu reserves the nght o requast inat the falled machine be zent to $9e Fujisu
PFeepair Depot for Warranty Service. Fujisu wil pay dor shipping 1 and vom the
Fuilsu depol

Preinstalied or Bundied Software
Exolusion pf Boftware; Exceptions

Fujitsu and &5 subsicianss, sMiaies, suppliem, soulions providers, and reselkss
disclam all wartanbas, concktions and reproserations, wihsther expresa, midied
or sfatutory, with respect to software and documentaton prowided with thé
Pt ard Goadaad 1o You, indudng Bl nol letsd i e quaky, performanos,
merchartail By, mamhaniable qusity. o Mness %or 8 partcular purposs. Fojisi
and fis subsidiaries, afilates, supplars, sonvice provaers, and nesalers Go nol
wamrant that fie functors contained in the sofwans will be uniFfeTogiod OF Mo
frpa

The safwara and documentation ara providen A% 15,7 axcept and soleh b e
extend mpressly maranied by tha loensar in the apploatle software [oanss
agreemam, and ars subject Lo the 1erms and candtions of the softaara ioenes
A edirsan] Comared i oF BESOM panying 1ha aoftwara, In nesvanl will FUF!U.
il8 subsidianas, afliaes, suppiers serice providers, or resalors be liabks for
Indirgct; spacisd, Incidenta, or consequental damages resulling fom sy delact
in the softwans or documentaicr boweyver cavsed, sven i§adveaed of the

posa ity of such demages. Suppor of softeare, # desined by You, wil o
provided as & lee-bemed program, Forfsther intormation regarnding this opaonal
program. go oo Wah e and clck on the link for Deskiop and Warkstalon

Hupport
Daia Storage Media

Tha 0nly &laciva protaclion for the data stoned in @ computer, such as on & hard
digk, s tor You 1n reguiarky back up han dala. Fugisy and s sube o aress,
afiialns, suppliers, servico providers, and resslbens shal nol be FeEponstia for
any soltears programs, dets o other information siorad or used on any media o
pan al any Predus refumsed 10 Fulisu or 25 sokiions prowiders for Werranty
Sanviow oF olhar reer, Inchading bt not limited 1o the costs of recovering such
progeAms, da. or other dommation. s solely your responsEikly Re Ma
Furohaser by pack up any sufbwars programe, dala. o migmation snhed cnany

Bof & WIT2014 7459 AM
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stompe media, of 3y par ol a Product returned far Wamanty Servipe or o 40
Fujitsu or 8 sevice providem.

Warranty Dizclaimer and Limitations

THE WA RHANTIES STATED HEAEIN ARE I LIEU 0F ALL CONDITIONS ANDY
WARFANTIES, EXPRESE, IMPUED, DR STATUTORY, INCLUDING BLT NOT
LIMITED TOARY IMPLIED COMDITIOME OF WARRANTIES OF
MERCHANTABILITY, MERGHANTABLE GUALITY, 0F FITHERS FOS A
FARTICGULAR PLIRFOSE QN THE PART OF FLUJITE AND TS
EUBRIDOSIES, AFFILIATES, SUPPLIERS. SOLUTICN FROVIDERS. AMD
FEEELLERS, ALL IMPLIED OR ETATUTORY COMCETIONS AND
WARRANTIES TD THE EXTENT THAT THEY CANRKOT BE EXCLUDED ARE
LIMTTED AS SET FORTH HEREIN, EXCEFT T THE EXTENT FRACHIBTED
BY APPLIGAEBLE LAW, FLWNITSU AND T3 SUBSIARES, AFFILIATES,
BUFPLIERS, BOLUTION PROMIDEAS, AND RESFLLERS SHALL NOT BE
LIABLE FOR ANy DUAMAGEEE INCLLDWNG, BUT NOT LIMITED TO, BNDIRECT,
IHCIDENTAL OF SOMNSEQUENTAL DAMAGESE VOS5 OF USE OR DATA,
LSS OF PROFITE, OR INTERRUPTION OF BUSINESS, AEGARDLESS o
WHETHER SUCH ALLEGED DAMAGES ARE BASED ON THE WARRANTY
HEREUMDER, TORT, R CONTRACT (EVEN iH THE MATURE OF BREACH
OF FLNDAMENTAL TERM]. EXCERT TO THE EXTENT FROHIBITED EY
APFLICAELE LAy, THIS IS THE EXCLUBNE WRITTEN INTER- MATIONAL
LIMITED WARROMTY OF THE DRIGINGL FURCHASER. S0ME STATES,
FPROVIMCGES, OR TERRITORIES DO W7 ALLDW EXCLUEING OF
LIMITATIONS OF IMPLIEED WARRANTIES OF CONCATIONS INCDENTAL OR
(COMSEQUENTIAL DAMAGES, 50 THE AB0VE LIMITAT IO8S WAy HOT
APPLY TO YOUL FUNTSLES VO RAAMNTY FROGRAM IS WALID Oy FOR
FRODUCTS PFURGHASED ™ NORTH AMERICA, THEE LIMITED WAARANTY
DOES ROT COVER ANY PRDDOUCT (a) THAT HAS BEEN THE SUSIECT OF
ADCIDENT, MrSUSE, NEGLECT, OR ABLEE . (B] THAT HAS BEEM THE
SUBJECT OF IMPROPER INSTALLATION, USE Of HANDLMG: (Cf THAT
HA45 BEEN REPAIRED. MODIFIED, OR ALTERED BY SOMEONE OTHER
THAN FLUITAL OR AR FLITSU AUTHORIZED BEAVICE PROWDOER, GR (D)
THAT HAas BEEM EXFOSED T0 OFERATING OF ENVIACHNMENTAL
CONDITIONS 1IN EXCESS OF FUUITSU 5 WRITTEN SPECIFRCATIING OR
RECOMMWERNDATIONS. THE LIMITED WARRANTY DOES MOT COVER
SCRATCHES Of ABRASHIMS TO THE PRODUCT S SCREEN DR CISRELAY,
IMCGLUDMG DAMAGE CALISED BY THE USE DF ANY WRITING TODL OR
DTHER INSTRLUMENT NOT SPECIFICALLY DESIGNED FOA USE WITH THE

PRODUCST.
State & Provincial Law Rights

EDAIE STATER IN THE U 5. OF FADVINCES 1IN CANADA DO NOT ALLOW
LIMITATIONS Cf HOW LDME AN IMPLEED WARHAANTY LASTS OR THE
EXCLUSION OR LIMTATION OF INCIDENTAL OR CONSEQUENTIAL
DaMAGES, 50 SUCH LIMITATIONS OF EXCLUSIONS MAY ROT AFFLY TD
YO THS WARRANTY GIVES YU SPECIFIC LEGAL RHEHTE, AND YU
MAY ALBD HAVE OTHER RIGHTS WHICH VoY FAOM STATE TO STATE OR
PRADVICE TO PROVINCE

Sarvice Programs

Wour Fujlsu compuier is oovernd undar the Warranty herein solely & the
‘Warmarty Parod specfied abowve. Howser, ff yoin praler 1osxand B coveraga,
mmmmu&uuﬂiﬂa phan for Bn addEHonal one oF Ben years. To goterd The
Avrvich ok, ol 1-800-AFULIMTELY [1-800-538.-548T),

T ol Page
Sorvices Products Sl ting Eupport Country Salegior
Cloud Sarscas Holoneaks and Tablkt FCo Bekamictivg hipthoxk aned Tab/al Support Uniied Hialen  Changs
Cormuling Sanaes Skt PCe Firmnapd Bareiim Earesr and Storage Scppor
Agphcaion Serao Hern Healthcan Ereriss Sotfeare Support
Managed inkmskuches Sanaces. Shesgs Flitadl iz bog prd WWirkatalion
Custemer Financing Sersicos Deskiogs and Warksighons Cr=mmiminns Hipealy
P! Swpsan Sanitas Pein ol Bl Edunation Uniees St
Smfhans Maniulacianing How 1o By
. |eala & Fugisd
i FosrauHemie

Smal & Waciom Businam
Ctytpertic Irdraamueiures
Sustairmbiiy

TolB Q112004 T:49 AM
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General Warranty Information

Published 0122/ 22 0723 PM | Updaled 07/ 07/2014 01:55 PM

Whai &5 the wammanty for imation products?

NGTE: Warranly Claim Infoemalian for Imation Souih Asia Reglon can be found hare

General imfarmalion;

The wearrarnty for an Imation product accompanies that product, Plaass reler to the product
labeling, packaging, and any package insers 1o determing the specific warranty and lerms
applicable fo your product, Pleass keep Bw anginal copy of yvour purchase recalpt for any future
warranty claim,

Warranliez apply o he nitizl purchaser only. Please note that purchasas from on-fing aucion
sites dho not gualily for warranty profociion

Coverage:

The warrasdy for any Imation product applies only 1a 1he adginal end-user purchaser,

The warranty period for sach product is staded in the agplicabl: warranly, Where used, the lerms
“afe of the product” or *lifetima® mean the expectsd useful lifg of the product under nomal wse
condiliong.

The warranty covers only manudacturing difecls present ab the tire of purchase,

Femedy
If & product is determined to ba in viciation of it waranty, Imation will, at its optian, @) repse the

product, B) replace the product, (2] replace with a difterent siomilar model or (d) refund the
purchase price, All raturns io imation must be authorized beke shipment.

Excipliong
Imation warraniEes do NOT apply o prodisct fallure resuting from wear from ardinary wuse,
miswse, abusa, accdant, naglect, mishandling, improper adjusimant, metallstion or maintenance,

of Incorrect ermdronments.

Contact Imation Suppod for more information

Parinars

hitps:/fsupporl imation.com/app/answers/detail/a_id/24/related/]

S102014 1:36 PM
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Storage Appliance Warranty & Support

Published 10/232012 07:00 AM |

Document Download;

Downloed fmalicn Warranty and Support Information for Imation Stgrage Appliances (pdf)

Ragional Details by Product:

Updated 08022012 06:05 P

E i
1]
Proshact | Standard Warranty Period | Standsrd Waerasnty Fratures [Sae Definfisna)
DutaCuad™ TS, A4 I Fymar Paria onkyp. M day resgonss. Advensed
rapmcranl
LTO-4% HH EAS Tape gl P anky. Maod duy msgared. Advaresd
Corpes (mutminad] LR T e ]
LEToe LTERNE0E 1 A-yaa Parts an'y, kot doy repores, Advnnced
i Enchamihi repncasam
| LATI00 LTOWA/5 HH BAE | 3.yaae Pl andy. St dig iabponis, Adviroed -1
Taps Ortve raplacemant |
L1Fonl 1400 LTO Taps R Parte only, Mest dery respones, Arenoed !
§
Livury & LTO 45 HH SAS TaplEcsrmast
& LMD 6 HH FG Tapa D
RDXE AB | 1 pnad Fars onty. Mast diry mos ponea. Adwanoed
| - -
AU ™ Weds S0 T-ypar Pacte redy, Thres day resporse. Advinoed
replacameel,
RO% Extureal & Intbmal Aetpum Parts ety Manl day reapense. Sowanced
| Dhocks FeplRoETEAL
- SN I
U5
Product Stanafiard Warranly Permed | Blasdird Wasrsaly Features [Fee Dullniione

DulaGward™ THR, R4

:13||:Ii'

Parts only, Mext day mepomes, Advanced

rap nzmwman

Suppon

Parmas

902014 1:36 PM
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https:/fsupport. imation.com/appanswers/detailia_id 1284/ related/1

LTE48 10K 545 Tapa Fars anly. M diy iuspsnie. Advanded
Deram fmutminmd] Faplaamml
LRI LTOWADK 1L Tvnmr Poris oefy Moon diry response. Advancosd
Enthein replacement
LATHE LTO 4% HH 343 EST Farts only, Neod diry resceroe, Adunncisd
Tapa Drive rephatman
L1700 1 4041 LT0 Tape A-pear Paima iy, T day rsornds, Advirdd
Libsmiy & LT 408 HH 585 P LTV
& LTO S Hedl FIG Tises Drive
i i
RIEE LB I Toymm Partmanly, Nasl day respores, Atoeecad
|
| epEcEmE
Iniinivaut™ Mogel ARSTD | 1o Pans anly. Thise diy fa pef. San ted
iapaaneel
I ANX Falernal & Imjemal apan Farts paly. Mot day rosponss. Sovanosd
# Dok 1eplaoement
Merth - A
B pmdeie 1 Staeydacd Warrmnty Period | Stendard Waeranky Feabone (Ses Dafinilions|
DmzGuartd™ TR, Ré Ao Piarss anky. Heodt duy napenas, Advanced
il
LTO-4% M RA% Tape 3ryaar Padra oy, Meon day seaponso. Advanoed
Lirres deccrama} TepaCaman
LR o0 LT T Tymar Panfis iy, K day responas. Acvanced
Entloaiia repncE=e
LA LTO-45 H EAS | Typwar Fasls gnly. SNeal dey resconee. Advaing el
Tana Driwe | Fui il
L1POrL & LT Taps d-pmar Pariz only, Mest day responee. Advancss
Librany & TTO &8 HH S48 mpEcrmank
& LTD 5 HH AT Tapa Crivae
ACXE: Al (EE ] Fars only, Moot day resporss. Advances]
EplaoRmEL
deliai v ™ Medad SO0 | 1yaar | Pacie oely. Thras day oespora. Sdesniand
i | ruplamimnl
1 s R ——
{ = Extamad & ireemnt | 3vene Faris ooty N day resporns, Advarend
|
{ replacement.
South - Asia
Produsct | Standard Warranky Feriss | Slendsrd Waeranty Fasturas {Ses Oalinftions)
DaraGiusrd"™ THE. R4 J-pear Parts oniy e deg s pone, B ced
repunsarmnl
I LTO-AS HH SAS Taps HER T Pt anfy, beaed disy responsn. Advanoed
| D [stintrusl| neplnt smnng
LRI} LTOYAD 1L 3 yam Farie anfy, St dwy respone. Sdusnomed
Englomns inplacertinal

2ol

Scalnble Slorags Waitrla Sacnty
s Nemcwable 0O Beeciig Oatn
Bvingpn Serura identity.
Sizrnge Wedin LAY TR T EFT EPeY
SN

Clnipayvogfsl M0 T3 It Coi
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1
LT E00 LTO-4E WH 585 | S-year Parrs onky Mot day responss. &anoed
Tupn Do | rapiacamsn
J Lm0l rada LTO Tasa J-ymar Fartx anly, kauh dey respanss. Acvanses
| Lavary & LTS 45 HH S48 | replncesang
& LTO & HH FG Taps Dikee
RALKE AR 1 pisai Piafls anly. Sl iy reseoim i Advinded
BTN
Y, Exminal & Inbginasl J-pear Faris onky, Ma day resporss. Advancesd
Dok sopimcament
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S50 - Warranly Period Based on Model and Serial Number hitpssfsupportimation.com/app/answers/detail/s_id/157 reluled/1/ses...

e Coclcils Parirer Login

Wewsan Shorage Systems Tape & ROX R Securly Consumer Fraducls Whira 10 Buy Sugpoit Pariners

SSD - Warranty Period Based on Model and
Serial Number

Pubfished 01/252012 04:45 PM | Updajed D426/2013 01:30 PM

Difered 350 models heve differant werranly perioda. The warranly peried is stated on the
product packaging. If the customer loses the packaging, thay may not know what thair waranty
period &

Lise the S50 sarial numbss to getermine the warranty penod (A 8 alpha, O s digif):
ADCDODOCOOOD has & we year waranty,
DOODODDOD-DOD0 has & five yoas warranty,

Eedlabic Storage Wohia Bacury Conpes Producis Yihare i Buy Abeaut Imaton

RO Aernawsbis HOD Beirs Dal oy Exdwaniad HDO prrwian Produc Ao S

nuags Saturs Ky |mion UEH Flagh Fatrenm Chit HRY

o Mads Securs Wosapnce Fruvion Chpticasl Lendesip

Sohibire demiras Wraaior Nakbozn
TOK Lifw an Aicsd Carti
Srmmebl s

CapryTight SET00.FE T bralen Caoln

Lafl

Pheme & Evenia

Flestaratin
fremiicn Corg: Pk
Fabasue

Irmmticn Pruses Pk i
Rien e e Faleases
T Like-an Facxd Prear
Felapzimn

Mtreeren il py Py Slslnssan
Evwrin

Portnry Foicy | Comect s | Dnchimss
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Warranly - IDGEAR

Froduct Regisiresion
Rty
Contact Suoport

Cetvars / Mesusk

2ol 3

htlpewww ingearcom/supporlwarranty/

Limiged Warranty Terms and Conditians

Tra length of the mibed mamanty fer the grodost yeu haye penchased can bs fousd an the quruzec
packeging. IF youl e Sddithen al guesbions sbaid b length ol your wamanty you may cookect
TOGEAR'S SUPDHT DEH T Y el @ spperi@io v tmb At AW & tal
free ab BEE-9-30GEAR, of vie Tax i a0 451018

TOGEAR, wiirrddls e priheckn against defects in material and workmanship Tor B length of Bhe
ity period which bagny be run o the documented dabe of purchase. 1T this product proves 1o
b daleclive mBlin the marmanty pericd, contact [SGEAR'S support depertment for nformation on how
b harww yveur pridust resaiced or replaced.  JOEEAR will pat issue & monetary refund for Bhe product.

When retumieg thee prodict, W0 mast Shio thi product o e anginl packagng o i packaging at
provides an sgubvalent degros of probectss for The praduct dureg shigmenl. - Mase youor aroal of
marchase inside the packaging and chary pint che AMA scmbes on e outeide ol the jeckage.
IDGEAR'S suppont departanent will orowidi pou with Bhe 2 nasber, But poi wil be respansd bl for
the costs ansociated willi sShippng the pradudt b [OGEAR, Return requesta thit do nof contain o
prool of gairchidae, duch ae & sfors receips, Wil not be processed.

Hameoval ar alberation of the factory-sepplied serial mumbes validsies this wanranty,

Thid warranty doss NOT cover cosmetic damage. This warrsnty dees MOT cover damage
dhsi ta: nota af Gosd; acchdant; msisese; abuse; neglect: modilcatios) Imperoper operation]
imgiropar masyteasncey lack of malntensn ol conmeciion Lo (mgreper e4ulpment) or repalre
camdcbed by a party other thas IOGEAR. This warranty dees NOT cover prodects sofd AS
15 or WITH FAURLTE.

This wamranty bs oefy waid i K countey i which Dhi product mis perchased. Tea reboen of &
defective product sil e Pandad by apits = Ehe country m whics B predoe? mis porehakad

ENCEFT FOR THE ‘WARRANTIES SPECIFICALLY EXPRERSED IN THIS AGREEMENT, IOGEAR DISTLAIME

LL CTHER WARRENTIES, WHETHE L EXMIF S5 OF INPLIED, IRCIDIRG MMPLIED WARRARNTIES OF
MERCHANTABILITY OR FITRESS FOR A PARTICULAR PURFTISE, WITH THE EXCEFTION OF THOSE
WOATLSANT DES WHICH ART TMPLECD B AND/DR INCARABLE OF EXCLUSION, RESTRICTION OR
MODIFICRTION HY AN AFPLECADLE LAW, THE TERH OF ANY IMFLIED 'WARRANTIES TIHAT CAKNOT B
OISCLAIMED ASF LIMITID TO THE TERH OF THIS WARRANTY AGREEMENT, DIGEARS MANIMUM
LIABILITY 15 LIAITRD TO THE FASCHASE PELOE YOU PAED FOR THES PRODUCT PLUS AWY INTOREST
ALLOWED AY LAW 1F AN AFPLECABLE LAW REQLUIRES THE PAYMENT OF INTEREST, IDGEAR SIRALL
WOT DE LIABLE FDS PROFERTY DRAMAGE, FERSOMAL IHILRY, LOSS OF USE, INTERRUPTION OF
AFEINDRS, LOST PRGFITS, LOST JATSA OF OTHER CORSEQUENTIAL, PUNITIVE 08 SPECIAL
PAMETES, NOWEVER TAUSED AND RIWEVER ALLEGED, WITH THE EXCEFTION OF THOSE DAMAGES
WHICH AN AFPLICABLE LW REWDERS INCARSHLE OF LIMITATION, EXNCLUS]ON OR RESTRICTION,
S0ME STATES 00 ROT ALLTW LTMITATIONS ON BOW LONG AW IRMPUED WASRARNTY LASTS ANKNOR
D0 QT ALLDW THE EXDLUSTON OF LIMITATION OF INCEDENTAL QR OONSEQUENTIAL DEMAGES, S0
THE ABOVE LIMITATIONS HAY ROT APPLY TO YU, THIS WARRBNTY GIVES YOU SPECIFIC LEGAL
RIGHTE, &ND VOU MAY ALSO HEVE OTHER RIGHS WHICH WARY. FRGM STATE TO STATE.

For technlcal quastion regdrding your BOGEANR product, peess vied oo Tidsn icad Informatice Lioeany
I."l'tht'-v!- S e T T e IO

Protecling paur preascy i impertarm bo INDGRAR, Ve strve 5o eep poor personal mlursaban
eofidastial. MIGEAR collerty mad uses your pemned informekien be ghen you sugsrior cusloime

B0, B b pou with e acoemy o oer products and servaces, and ka suake & widied
range of preducts avaimlts ba poa, I eddBicn, we use your pereend informatan fo Beep g Lp b
daba on the kbt oroduct Enie, updates, speckl offers, and chsr nfeomalet wa

Ehink yeu woud e i Bear about. From e bo bree, wn may uss poer perbosal isfarmation o
SONLEEL yal e parbolpdbe in & markst rednarch survey 8o Ehal wee cAn gauge costorrsr satiffacinn wed
durviliys Batlar groducts, To snauts tRat your persenas’ infomasion remaie conlidenlial, mi
cemmuncaly B privecy gaidefines o seery BOGEAR pmployes.  GEAR does not knewing'y sabcl
permnnnl infprmation froem children or send Bem requests for personal inlomtion.

I miditien, 100A AR dollows the adyise of Industry Inkigthwes sacs g the Onlne Preeecy Allancs
[ehe s prost palinnce oo § 30 that privacy sigsts pre preserved on the Tretemest and = ali
mspecty of dectrosic commesee, The POGEAR, Custormer Privacy Pofcy & subdect fo change o anp
time. We encoernge you be rewlew the privacy. policy regulerly for sey chenges.

Lost updeted Joreary, 2008
IDGEAR,
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Warranty Information

1 Year Limited Warranty on External USB Hard Drives and Optical
Burnars
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Ghipping back 1o M cusfoemer Lang LIPS Grownd aerace 18 cowied for 1-pear Som e dale porchare A the mermmy
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1 Year Limited Warranty on all accessories

Enrguni Sokilions gounrdans tat ki product will D froe from dabecs in woikmenshic and rabecnis fon 1 yeas feom ha dain
of purchase. This proctic] camies 8 1 year imind® sarmoty on e anclesun, coctrolee aed il imama composants Sargqui
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mennes nol omionming 10 e piosid's ieseeciors. hes besn modSed inoany way, o (he waranly [Ebes hivd Saan
ramisd, H ihwe prodct proves. defective danng this wamanty gsiisd, csll Kanpere Sokiticns Techeicsl Suppod m'ardar o
ubban un ARG mogedod for sandcs.

* Shinping bark ip S rUsiomeT LS -LIES O saivics o oo far [ pasr fmm i e purchasa. Sfer e wamanty
aupees A CLSTMT {5 SRESarlY far seping balh sy

| Do thin werdoe

1 Year Limited Warranty on Duplicators
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3 Year Limited Warranty on Kanguru Flash Drives

Fanguiu Eakilions gusrsnises-tai the produgl sil] Ba fran fom defects in sommanilg and masials T 3 yases fom 15
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1 Year Warranty on Kanguru QSSD
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2 Year Warranty on Kanguru Defender 55D
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2 Year Warranty on Kanguru Virtual Defender

Hangure Eufons guanamtess el this product wil be Boe om delsos n werb tig and
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1 Year Warranty on Kanguru Defender HDD
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Extended Warranties on Duplicators

Lrimrdnd marnrnes am avalobio on eeleot Kamgieu Disdoslos F : am R AT
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Extended Warranty Options:

1-Year Extended Warranty

Gal an suira vawr of waranly sadesf onio yow
Kangumi Duplicansrs obgieal paoRDga.
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2-Year Extended Warranty
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dganal manulacines dafess ol
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Reaturn Palicy (Hardware)
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Return Policy (Software)
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Legal Terms Regarding Duplication of Copyright Material
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1-Year Warranty on Defender DualTrust
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LANTRONIX

L S, ey ooy 3 Sabement

Warranty Policy - Statement

Lantronix sarrans aach Lantraniy product to Bedres rgm defecis in matecia’ 258 workmangngg for a
penid o3 spedfed by e ey oF product docuemnentation. During this period, & a cusbomer is unande
to rasihed & prodhuck problem and Loantropix Technical Support defermines the procioct | defective, &
Rty Matarig Authorizaties (RMA] wil be issded, Fall 0l it &f an 2MA pambar, the Ossbemar shiafl
rétbafn b product t6 Lantronix, freight prepaid. Upon verbication of warranty, Lactronly will — at £z ooton
== MEpair or raplaca the product and et (L0 e cudlamer frdlghl prepaid, I e prodpct B nok umdee
warranty, the cusiorer may bave Lantranis repalr Ehe wni onoa fed DaGis o return it. Mo services ane
nandlad & the Curkofse's sibe under this waranty, This warreedy is voided H the costomer s the
product in 8n Ensulnonzed oF Imprapdr Wiy, oF inan envirniment fof mhich it mas not designed,

Lantronix wearranks tha madia containing s soffware product b3 he fae freen dafects anil wasrants that the
software Wil operate substantisty according to Lentronio specficatans for & perad of &0 DAYE atter the
date of shismant. The egstomar vedi ship defective medis bo Lastronix, Lantrénie wiil ship the reglaemant
meedls bo the oustomer.

In no event will Lantronis Ge e sos Ble T the e i tonErpct, n 1eet [induding naglgecce]; s
linbilgy gr ofherwss for ey special, indirect, Incoertal or consaguaential damage or luss of equiprees,
plant or pevenr Systam, cout of cagital, logs ob poalits or revenues, cost of replaceneant pow e addinipnal
ExpEnsss in the use of avisting softeare, hardwane, squipmint or Taciites, or clakms sgainst the user by
A5 ampkipeas or Ceilomers resulting from the use of the Inforrmetion, recommendabons, céssriplions and
safety rodations suppfied by Lantronix, Lantrenic Reodicy i rcted (at its alection] to:

= fafund oF Duyes's pilrchasn price fer gich alfscied produdls (wilhoul iNBRREAL]

= Repair of replacement of such groducls, Befeided thet tha Suyer Mollewms he abime proceaunes.
Thaend ark N wrderstandings, spadipacts, represeciaborsg or wWwarrdnbieg, sXpréss or implied, inCudag
warrarkies of merchantabiliy o finess for & partcular purpase, other than those specficaly ==t out sbowe
af by any existing contrsct between the partes, Any such cosdract States the eedire abligstion of Lantronie.

The cantents & this docusmant shall ned Besgime part &f ar modify any e oF existing agroement,
commitmend, or relstionship.

For detslls on the Lasdrona warranty replacament pokoy, oo Do

Coppright & Lanborby, Inc 2304, A riphts reserved. | Terms of e | Pt | Confact UG | S fop

Fartners | Careers | [nveshors | g 0 o | 2 | 8 mneRE

bt/ www. lantronix. com/support/wartanly-statement himl
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Support Policy & Options hitp:/www.waspbarcode.com/support/suppori-policy-options

about Us  Contact s My Account  Cart

Syitams Produstsy Industries Supyport Tradning Free Trish Partners Biog

Support Policy & Options W s |

Car goal &t Wasn Barcodde Technologies 5 to'pecesd your expeCtations in prodict quality and value, product FREE CATALDG
sUpport, and astamer service, To achiswe this 2oal, Wasp gives Customers 3 wide varlety of product sipport COMPARE FEATURES B CFTHIH
optons and ofters free, unlimited techdcal supoort Tor the 1ife of & Fﬂ:dlh'.'t"

Catstomer and prodict mipport are the halimarks of the Wasp brand, Wasp Takes your exparionce with our P’ﬂ";wlﬂ'
B OUF DTS seriously snd STrives Lo plavide you wilth producld that are eidy bo use and the suppor you need
to eviure Lhat &l af yaur guestions are addressed.

Qur hours of opesation are from & sm. bo & pom. Cenlral Standard Tene, Monday through Friday, IF vou have a
Pressing guestion, Lry using our extenstie Knoaledgefase. [t oontains answers to commanly asked guestions and

“naw 10 documenk,

7
Product Sucysmt Dhitions
Cusiomers hass many avernies b use for techeical support. In @ddithon o a number of salf-help resources that
Wasp prondes, wou CAn work difredtly with one of suppart experts for persoralized assistance. Click amy af the
links below that correspond Lo the oplion that yoo are interested in pursuing. Free US-Bated Suppﬂrt
Corsult the help manual that scoompanied the product. Wasp ingludes l!:lilm[ll'?hm'@ writtan user holp
documenLation with it products that covers product installation and use. 30-Day Return Policy
Doanboad Onlme User Help Manusls. Gick Here.
Loak up the snswer to a product question in the online Wasp Knosledgelass. {hck Here.
Covtct sechical oo b ;:i?n:}nimng Started

Filling out an Orkine Suppart Tackat, The process is as follows:
Dpen an acoolng with your amadl address and & passward.
Explain the prabledm in wiiting In the space provided on the anling fonm, Thie miore information you provide,
the mersiee |U i for technbcal supsorl 1o address the t850e, You ¢&n attach files to your eaplanation. Check
the box marked email notificalion (o recsive updates on pour Doket,
Technical suppoart wibl matify you by ema® when they have compleled their response, They will provioe you
with a ticket rumber and a fink to the response, which = located on Lhe Wasp Barcode Technddogles
wetsite, The expocted respomse time is 24 hours from receipt of the ondine ticesl, with & tynical respoesa
time af 4 business hours,
Callimg Technical Support ab S&6-547-5177, Choose aption T to reach Support. Mote: During peak hours, Bald
tirmes can raach 10 minutes,

9112004 930 AM
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WaspProtect
Proguethvity Saiutions for Sl Busipetses
Sy3tems Froducts industries Suppart Trainkesg
ipee . vy S, Mt g Mot Congaers
WaspProtect

LI |

Q- WaspProtect for Barcode Scanners

- Adds & years to your ariginal warranty

- Ensuires 4E-haur Trnaround an repsiny

- Domprehensive coverage includes accidental breakase
SHU Description
L LERORGIHINE  WaspProtect Extended Service Plan for WWRTS0D
GIIE0ESO0M ] WaspProtect Externded Service Plan for WCSZ90M
GIFI0ES000FD WaspProtect Extendad Service PLan for WLREAOD
HA1A00G 1500 WaspFrofect Extenced Service Flan for WLST600
LIIA0ES0O00IT  WaspProtect Extended Service Flan for WLSS500
33608920711 WaspProtect Extended Servics Plan for WWS100i
S33R0B3TIZRE  WaspProrect Extended Service Flan for WSa507450H
&ILROARN0044  WaspFrotect Extended Service Flan for Wasss)
GIIROGE00051T WaspPratect Extended Serace Plan for 'WisSS00 7850
BIFEOE1TI7AT  WaspPratect Extended Service Plan for WPS200
BAIA08L00068  WaspProtect Exterded Sernce Plan for WES150
HIFR0A0F1 I WaspProtect Extended Service Plan for WLEEED]
SIIRNHE000ET  MaspProsect Extended Service Plan Tor WSS
SIIRAOBOMTRSS WaspProtoct Extenced Service Plan for Whissio

GI3B0E1 21426 WaspProtect Exlended Service Plan for WSS

WaspProtect for Barcode Printers

= ddifs 7 years o your ariginal wammanty
- Erares d8-hour Lurvandund on repalrs
Comprehensive coverage inctudes acoidental breakage

SHU Daseription
33505403098 Waspbrotoct Extended Service Plan far WPLIS

EIIB0ESNYIZE  WaspProtect Extended Service Plan for WHCES

HIIB0EA0N Y WaspPratect Extended Sendce Plan far WFLI0S

Frae Triali

hitpwwwwaspharcode.com/waspprolectwaspprotect

. T
255, 144 TESD

Contact Us My Acoount  Cart

Al Llg

Fartniers Blog

FREE CATALOG

COWSARE FEATURDS & OiFTrosl

-

Prige Add
519,00
518,00 Free Us-Based Support

il 30.Day Return Palicy

549,00
Free Gelting Started

549.00 Training
§39.00
5139,00
549.00
§129.00
§49.00
G900
£119.00
§179.00
59,00
449,00

Price il
S59.00
sae.00
589.00

L2014 %30 AM



WaspProtect
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613E06600558  WaspProtect Extended Service Plan Tor WRLI04
BIFA0EE00136  WaspPratect Extendsd Service Flan for WPLIOS
G3IR0EL0056T  WaspPratect Extendad Service Plan for WRLAO0L
GIIB0AE00IS0  WaspProteot Extanced Service Flan for 'WPLAA
EIFRORGOOTET WaspProfect Extended Service Plan for WELAIER

EFIEORENIGM  WaspProfect Extended Service Plan far WPLB12

WaspProtect for Mobile Computers

- Aods 1 year Lo yous ariginal warranty

- Ersures 48-hour turnaround on repairs

- Comprehensive coverape incudes accidental breskage
KU Description
EIERIAST138E  WaspPratect Extended Service Plan far HC1
el1B0BI9N 10T WaspPratect Extendad Service Flan for D50
GIIEOEMR 064 WaspProtect Extended Service Plan for DTED

GIIF0EA04048  WaspProtect Extendsd Service Plan for DTI0

SIIB0RIONEEG  WaspProfedl Exfended Service Flan for W 100001

EOLUTIONS

ANSET TRACETNG

HVFHTTIY COHTROL
MCKAGE TRACKIR.

BETRE P4

TISE AT ATT EMOARTE
OHUHE BERCIGE DERERETOR
i OO0E GEHERATOE

PRODLACTS

BaRrl (€ s ER

BaRCO0E PRHTERS

AL E T MALTER

EARCOOE LAS0 S AWD SPPLECL
BARCOOE SOFT AR

TREAHHD

LR

PR By K
TadFALE
TORMS O LRL

hitpofwerw waspharcode.comfwaspprotecliwaspprotec

00
.00
195,00
9L
515500
219500

Price Al

1% 00
5,00
595,00
195,00
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PRODUCT WARRANTY
INFORMATION

&, Waeranky srd Warraniy Periods, Zetta Testnoiogies irienataral LLG (" Iebm®) wamants oely 1o1he original aad seer fal

fha prodytis and parss sef foris below wil be dea rom Sefects m metesisl eed werkmarabip for e appliablo warmnky penoas sl

oppaiis irarmin (mek maetaniy paricds 1o be determines commencisg cpon B dale ol draoke 0 0o &nd ugar o  Hs wnd uim
ot proed o . then the ship dete Fom b))

BPPLICAMLE
PROCUGT OF PRAT WARRANTY
FERIGE
PRINTERS (EXCEFT AR CODE FRINTHEADS
AN OTHER NOAMAL WEAR [TEME), CHARGERS T
AMO FOWER SUPPLIEE, HARDWARE KEYS, WEDA,
HIRE
SEMMAML TE PHNT SEHVLAS,
EEW PE108-Z, SEH FE106:Z SANLINELR
BATTERIES 13 MONTHE
PRIKTHEADS & MONTHS
SPAFE PARTS 4 WONT=3
ACCLESORES 1 MCINTH
ZEBRA CARD FAINTERS
{Storraed. Profussional, High:Parfmance, High-Security Fstmrmier) ———
ALL OTHER CGARD PRITERS 1E MONTHE
CARD ERARE RAFATS KITE 1 BONTHE
CARD FRINTHEAD SPARE PARTE KITE T
[Standard, Profassionsd, High-Parh 3 B BONTHS
ZXF GERES B FRMT HEAD LIFETRE
SEARAE TRUE COLOURSE | SERIES™ RIBBONS 24 WONTHE
TR AR TAUL OO OUASE AETRARSILA PILM 24 MACTHIS
7EARAR TRUE SFCLIRE™ | SERIES™ LAKENATES 13 WEAHTHE

B, Zabrw'n Obdgation Lindsr Warranty, Zubra's sole obiigalion under 0 aboen smmnty shall be jo mpak o rplaos prodios
and parts during the wamanty perind. Zetes doss nol armime eaponsiiity ter deloys s repacament o reper of producs of gans.
Products aed parts repsimd or picsd by Sahen under mersnly shall be wofasbed to the balarce of e ocgned saitaiiy gaked
e maresty (B0 Saym, whickswar i fangar, This waranty gee nad teera apsecifc legal rghts. and pariculs sne usene may ifse fuye
o righls which may vary from juessizhen o prisdichion

G, DISCLAIRER OF ALL OTHER WABRANTIES, MO OTHEA WaARANTEE, EXFRESEED QR MPLIND, ARE QIVEN, AND
FERIA LR PIESSLY DISCLAIS ALl OTHER WARRAMTIZE, INCLUSNG AMD WITHOUT LIMITATICON, THE IMFLIED

VIABLA AN TILS ©F MEFCHANTARL T 480 FITHESS FOR & PARTICULAS PURPOSE. Soma urisdcions do ol alis
imitaticne ooy how leng an imolsd warmanty s s e ekt lmtatos may nol apply o partizusr sed we

0. LimHsticne o satssperson, mpreseningen, or agenl of Fibm i authbeizad 10 maks any Quammy, secanly, of fepideiiation
Fai coritadiots the bvma conbained n this Limfed Waranty. oy wikesr, altanalizn, addiion, of Modfoticn i the maaniue
contning hersin mss b i writieg and signed by mathonzed reprasiedalyes of Zebia 30 be walid, bindng, and snfutcaelie. Tebie
o ol EALma rosponslbilty o0 any speciic nppkoalion m which ay products & gans anm appied inchuding bt nol imitad o,
o= patibiiy wih afher agadpmant. Ml stalemsnds, mchnical iPfmmalion, o recomimendators PoiaENg W e producia o picts &
rased upon ety Bolvved b D relabie. bt 00 not conetiuls a gumesnty of waitanty. ZEBAA SHALL MOT UNDEDN ANY
CHRCUMETANCES WHATS CEVES BE LIMBLE TTF AMY PARTY FOR LOSS OF PROFITE. IMMUTION Of GOCGD WL, OF
ANY OTHER BPECIAL, COMSECLUENTIAL, OR IMCIDENTAL DAMAGES WHATSOEVER WITH REEPEDT TO ANY CLAR B
COMMECTION WITH ZEEAS PRODUCTS ANDUCR PARTS Some jenutctiors do vl el ke Tl moohugion of lmisios of
emlattal of toidiaedel darnages, 4o T abowe lrimdon of seckason may nal apply Lo gatiouiar oo mers.

i, ‘Wi May Waid the Warranty, Tais Limiled Wananty skl T8 0ol ood wod in e tolnsng circussban tas!

¥, ndiication o pepar ol sny ooverid produd or pail By ha Gnd Lser o Ay non-auiharized Feloe sefica provider o

2, npropar use o metlnfon, fulues b easlue fagulin maisheranco of deanng, or demage hy aosdeat of pagioct, of any
poerad product or parl by e and weer or aey thind party] o0

8. Falium of e end seror any thind ety 1o meencies cayfon Lo prelzl 3ng covaned produs o part from @echosioio dukape
dEmage, st s IEnpesium mrd hemi by conditions (ith sespect o msdis and thermal mnefer robar, the folkseing ane he
recammenssd sioages condtione: TEF (B2 20T med S0% iealve Feamid . oF pivesionl abues; or

4. Falurn by the end usar or ary thied party 1o use only ZEEAAR piieilwads, batieres, or oiher par) o

5. Faluen by ihe end usor of iy thind pecty 4o uss onky Seben Tros Soloats ibban; of

. Wik renpert o madia alfer thae ibsare, falurs by the and vier of any Tid pary tooess ony Sebis meda i§uss ol seh meda
Coike oF conbibdles to he demape for which warnmnty servica s salgit, or
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httpa-!www.zchra.com/usien/support-downloads ‘warranty//product-wi..,

7. Fakaia B T aref user of any Hird party o uee onky TEBASE madin i uss of such medin cayess o corinsulis o T damags
For mhich waiiusly sscoce by aoughl; or

B Faiira by e s imer 5o follos o Reten Appoimmont Froonss sal faris bol ow,

@ Fathure by tha & pser o0 Comply with Zebea's Tocheicnl Bueketing “Baary Manogamant and Safaly Fraolices for Lithizm fan
Ratwry Pucie” dound bere,

F. Return Agpeintsenl Process. Axa cosdBon precedent io e sbove Limited VWeeashy, Ta end ceer et

1. Dl @ el madeniel sethoestion AW rom Jabos -Hm“umwmmHHMIlﬂmuﬂhrﬂhr—ﬂﬁilphrﬂ
o Ifed inilaicda of 1 shipping contmnes PAetums sitcud an AR sumber may b sejpcied by eom asd remedistel) rdamed

el i, fraighl coliact

£ Shig P leme being raluessd o Jetea, fosgne prigaid, sogethen with 4 wition desoniption of The daimed dekec

3 Fack iha Farms being retumisd It ihe origieal pecing cemon of eduwnalr DEngde 0 Passt @ ond uss's regpossbirty and may
ba caurs iovoad e warmnly ooim

0. Fransgertation Ceste. Zobva will pay surbaos Eepel o mbam product or plrts cosasia iy e Linled Wasaety, Howavor, i
Zabea defornines in H ama e of ik nekeonubie bl b decralicn B i peodust o parl faamed Tor waimanty Serdoe & not
dedactien, O dobs eol olhirwviss qaakly bor wiainanty serses, and usar shall b basls o @ ssses of handing and ransponision.
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| Year bExtended Hardware
Warranty For 55-inch Mendopad

Part Mumbar: EPFAHSSMPL

DISPLAY HARDWARE WARRANTY
Estand the hardwars warranty of a 55-ineh Mondapad by 1 year,
» Coners the display and odher hardware components of & 55-inch Mondapan.

= Two-ymar gxlanded hardwars warranty sso avalabis
& Ghooss the Premium Flan for ihe 35-inch Mondapad to alsa ndude 0 Mondopad scdiware

$9¢
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Eastman Kodak

proveaded undar this Agresmant.

desamed nul and voed and of o afiect,

EasTMAN KoDik COMPANY
Kodak Sarvice and Suppor
Standard Malmtenance Sarvice Terms and Condltions

{"Hodak®} and wou, the customer [SCustomer) enter into these Stendard Malntenance Service Terms and
Canditions (the "Agreemant”™) and agree thai the terms and conditions of thes Agresment will apply to the provison of services by Kodak for the
products daefined belaw located in the United States. Hawaii and Alaska {a ben percand [10%) premium apalies in Alaska).

Genarally, the mamframe and all components of a Product {as defined berein) thal ame mechancally, eleglronically, o remobely imtenconnecied
muesd be mspected, tesbed and adusted &% one openaling unil 10 dbgnase and correct mallunclions efleclively. Theralane, #f a Producl & oovened
undar an Agresmenl. all imercornested companenis of hat Produsl most also be cowerad by wamanty of he same beval of ssarvize that is

The Tem of the Agresmen batwesn Customer and Kodek shad be for one yaar, undass otharwize specilied in writing. The tems and conditions
zat forth befow plus tha dascription of sarvices and ghargas containad in tha Kodak mvmice and tha provisions of the Agreemant shall govern tha
retaborghip bélwiken the padies.  Any additional or nconssient terms and condiliong inchsded in the Cuslomes's purchase orders shall be

| Products.  Prodoois oovered by @ws Agroment are commencial office
equiprert manufaciured by Estiman Kodak Company CHodak ProduclsT) of by
Cethar Manufaciurers (OEM Producis® and together with the Koadak Products, e
Procels™), non-maks or madel spacfic. usad by oushomers inoan office
BT

2 Customer FResponsibities. Customer wil desgrate an authanzed
ropresaniatiee for (he porpose al Fisacivg itk Bodak's pervice pargannel, Tha
Custoimar rapraeediafa and tha Cushomes must

al  provide exlial pioblem-sobing astisssnce 1 pde yaerns;

Bl  coaminale all mouests for assistance and aol as kaison with Kodak sordon
pericome;

cy  paromm appropriale problem analysis and cormoive actions by follosing
Inuaa hogling Melrusticns and mreadal aclons 89 precibed by Mok,

dl  mainiain system and Product docurmentation and instal softesme updales.
mdinlenanoes upgaces and patchas supplied Dy manulac iurgrs,

@] pordomn peoventaive maniersnce and Smal recovery prodsdrBs Be
dalingd n fe imdividual Products’ usars manual;

i supoly consumabls dams of alher comporants T am Mplesed due B
norrnal vasar andior &5 specfied inthe relevard manulachoror's manual{sk

at provide sarvice persorrl with immadiales access 0 e Producls when
sanvicy ks requashed;

Bl wiem ecRasey. spply and maintain modem and communication sattwana
approved by Kodak which satslies the respecive manulasiones Produs
apadlicalions

u] kepp (he sle s ormsats ranga s wiihie T ipacBealions. sal o by e
marifacturer ol the relavan] Product ;

] pooraids corfinusus &0 Sporopnals redourca avalabiily Gung penblsm
L~ [Ty

Falirn to mest these obligations may msull, &1 Kadak's sole oplian, n e
rgcsiion. of addtional charges ai prevaling Por-Cal mtes or immodiste
{amminalion of Fie Agoanmant upen molica fo Cusiomar.

21 Cuslomer Spftwave  IF spplcabip, Prior 10 sahdcs commancong on
compubers with hard drives, Custorer is nespangible lor teealing & back-up capy
gl tha fla rom tha hard drive. Kodak s only mspansbla for fomasing (il
gy s Eeansferting Thoss files doamad rocassany for formating &s mone
precsely cullinesd i e farmaling precedunes for specil Producls. Cusiomer is
resporsibie for mstaning dela.  Kodak shal nol be held liskde lor any damagas
aitsing Inom or relaling be the ioss ol data. any saltemne ar any ather Sfeemalios
eqntaingd on @ compubter or similasr device, or contaned in oo sloed o s

Preschuct

22 Prodoct Comdilran. Customar warmania that e Prodicis ooeesed by this
Agreamen {a) ane in proper corciban, [b) are wiihaul ary unaulhGized
mradfications, fo) Feve all salssy Teatures In warking condition, and {d) have been
maintamed 0 accoedance  wilh  engmilpsieers  Produg]  pafoarmance
spacfications,  Hodek msarves bhe mght lo rmpecl e Products and site
Falafation 8o confem that Producls meet those condiions. A Kpdak's
dizcretion, #e inspeciion &0d any repaie racaEEary G Bring the Producis up fo
thosa cordtions shal be reafed &= Per-Caf Service. ¥ al ary e Cusiormnan
laia % mainiain the Products in propar condficn as desorbsd nbove,
Kodak may cancel Bee Agreamanl immadiaiey upon sithan folics 10 Cusiomar.

3 Horer o Oblain Serwice W\ arder %o aolam gérics, Cusamer sl cal
Kodaks Sustomar Supoart Senlor al 1-803-366-3253 and provide the Products
K-russier ar goval forsbes, which mumber shall be located on Fe respaoihe
Prociucti=)

q Types of Servicon.

41 Telpphone Buppovt Kodak wil provice Bolldres doicpnona  suppord
Balwaan 8O0 fo And 500 g, Cudlomse ocal Bma.

42 On-Bile Service. Fodak wil provide on-slle sarvice Betasan 500 a0
and SO0 pen, Customar 1ol limeg, Dn:-Bia Samioe Includas &

andior replacemant ol pads mquied b mainen e Precusl anerating
consslontty valhin sdbecchesl marufaciurers pubbshed specilbicalses,

i

4.3 Parfodic Meinfenamcs. Padedic Malnlanance (P senvicas will congis)
ol roubre meicierarce serviced requesd 16 heap e Peoducts In propse
oparating condiion:  The -aciual nomber of Pids 1o be perlonred is dependoni
upan e sarvics pan puchassd by Customer and & indicalad on The sanioe
imenioe. Additianal schedulsd Ps may be purchesed o supplamenl coverags.
4.4 Ertented Hours. Depending upon local service capabiities, avaiable
axtanded hour @ara melude 5-, 8-, ard T-day. 8- 18-, and 34-haur opliions &
additoral cost,  Kodas wil uso commemialy reasonable eforts o provide
Samnvica pulgide of AQreemeat Hours A5 shown DRlow,  Ary SUch Samice
pericemed will be biled at peavailirg Eodak Per-Call Ovatime rates.

4.5 MHoldays Serdoes wil not be provided on holidays (including Mew Yaars,
Memoral, Indapendenca, Laoor, Thanksgiving and Chrsimas deysh and Kodak
holdays: hovwsewer senios may be avalable an a basl eforts basis ab prevaling
Far-Cak Heliday rales.

4F Response Thmo: Kodok's objectiva is do provide senice durng Kodak's
Aol werking Roues, wilen I Iolkneeg Sme feamag;

Kodak Producd
Eﬂ' IEEE'IMH‘I-KEH EHNHE Lol gl Hw Huiirs
EDMT[Elﬁﬁ:lMH_ﬂ ‘HH'F
Zone 2 (51 30 100 miea) i Hearg
Zona 3 (107 30 25 mies) Meal Busineis Dy
[ Gevar 200 miles Cortact Kodak
OEM Product
Hstmnoe from Kodak Sorvice Gy Withm Agresment Hours
Zona [ haaxt Busingss Day
Zonw 2 (51 40 100 minag) Péaal Husinass
Zone 3 (107 10 200 miaa) Mot Busingss Day 8 179% upkh
Capor 200 milas Crortac) Kadak
—— ——— = e
OEM Prodiict Priarty
o e e o
Dislanon from Kodak Sarvice Cigy ‘Wiilhn Agresmen] Houm
ne 1 |0 to &) miest A Howes 81 2% wplifl
Zane T (51 %0 100 miws) A g 9 155 il
Zone 3 (101t 200 miss) Pat Busingas Day & 13% wpil
Cover 200 miles Cortac Kodik

Kodak will use 85 bt commensial sfoels B s 1B rasDanis Bme objecias,
providod however Eodak is mot Batle for any faiues 10 do 50,

4.7  Advencod Unil Raplessamant {"AUR") Buppart |t applicable). n soma
casas, H KModak dolermines o Product |z not oponfing cansisianty within
rargfaciun’s specificalions, Kodss Wil provide ned day AUR subjaod 3o
avaiabilly o touses Banscs, Kodak =8l uis saasanable #Ma0s o araue sl
thi raplacement Product wil perform at e imimum specficalions of the tument
Preclust, Bul may 0ot be tha eact make and model  ‘When AR suppod s
recessary, Kadek will ghip (he replacemant und 1o Custoimers looadon,
transporiatcn prapaid.  Upon delvery of a meplacernen unil, Cusiomer mst
plasa T mallunglicning unil in tha shipping case. apply the labels enclosed in
the ghapping cape and <all tha carner tor pickap within & business days a'lr
recetving lhe AUR Kodek will pay Meosalum ienspodialion chasges. I
Customer does not refurmy the matunctoning und within 10 business days afier
macaipt ol tha ALUR, Customer will be imvolood B list grice of the unk and shal
immadigtsly pay fuch imescs,

48 Depal Servies (Il applicablsl, || Kodsh detaminas The Produst @ nal
opemting consstenty within manulachusr's specifcations, Kodak wil insfruct the
Cusfomar regarging shipmant of the Producl o Kodak for ropair.  Kodak wil
eegar e Prodiacl, H paesitie, sndd mtuin e Prodigt 10 Custamar.

4.9  Sofware Product,

A Kodak wil provide Maimenance Upgrades, Sottwann Patches and iokephons
aamalands ol & leehnical ratume on Ueansad Koodwh Soffwane Producr ooy
Eocak may s Msnherance Upgeades of Paichis sodor provida for on-sile
servkces nocossary bo coreot amors thal sgrilicartly alle! seftwan pelgmance




in pccondarco witn Kodak's Sofrsam Product operating spacficalions.  Uniess
Procu] decumenialien slies oihanvias, Suppon will be provided for e cumend
and pravicis Yarsion Peease al the Moensed Koowi Soffware Proowef. For
Mesnped Kodek Soffwars Procuct, maEnlerance Upgrades and Paiches am o
no.chasge and include one cogy of the user's manusl endar ohangas.
b Kadeh reiscodd (b mpil 00 dewslop mew  Beglures amd  Jurchondihy
imemoverteets, which wil be allered 1o Custormers as Version Polsases undar a
BanEEl price scheduld  Kadak Capived P sofinang mus nof héve & fdpss n
mynionanos coverige (N arcer far it cser o downlosd oo Version Aeleases
&, Modak wil peovida the saemd sovision leval al limnwde Gndtor divan an Ay
replaperment hardwars part or subsysiem {drmves, By contrller, eic) wetin the
fbrary. ‘during @ “break fe® sarvice oall.  Hodak wil nol peovide direct
softvamralimwane patchas and upgraces for OEM Products, including palch
anayss, recommendalion, mardgesetd and  implemeresion o soltearne,
patchas, drivers, and frmeane sersions jor iape somge products andior
ayilama
d All software anddor charges gre subject 0 the lemms and condiions ol the
Kodak Soltemne Licanse Agmemart that was in effacl al the ima the softwase is
lisnnged from Kodsh  Litens Térme ans applcable 43 iondg ag the solteanm i@
usad, even if maimananos servces ars no longer avalable.
& Gome Kodak Soleam Froducts ars Soeniad under 8 Reswale Sollwan
Licerse Agraamant which includes an annual icensa feg that granis Customer a
*Aight to Use” T softemre and 1o recewe the manienance serices defined
above as long AS Msrhananca SRVICES ane avalable. Cuslomar shall redar fio
lhe applcable soltveare lcanss to delermrs (1% ssas) dghls
4,10 Paris. Bems a5 mefrenced in the mamudachrer's manuals) requeed o
mainisr Producls  operaling  congislenily wifen  manulaciuers  publiaheg
specilizaiions may rol bo inchded in this Agmement and wil be irvoced
suparalely.  Pais of coempanants mplaced by Kedak will b aiher rew o
remanuiachred o manulacturer's nes product standards.  Pans remaved rom
the sysieim and repfaced af no change become e property of Kodak. MNOTE: I
Eodak delarmres Fad Pams sebdsd b maesain of mpair equipsssal ang nel
avalable, Kodak wil cancel the Agreermend and issoe & profabéd credil lor &y
e NG prapaid Souarmgs
a.1v Consumables. I Cusloms alig puschades coniurmabisg Trom Koodsk
undar this &greemani, Kodsk wil provde consumables o Cusiomer noan
amount squal anty 10 8 Mamdasiurn-mormanded ore-vear sLpplY. wihoul
chamo %o tho Custormer,  Custiomer must purchase all meguinements far
caniurabias bayend such one-year supply Al tha prices crasgod by Kodak, Ay
Agreemert inchudng consumables & a fxed lerm contact and may nal be
cancalled by Guslomar al any lima prior.ta ha and of ha famm, sacepl in Ihe
pase of a beanch by Kodak.

5 Praparty of Kodak Mainjenancs mafesa, jools, documantatian,
disgnostics’ and 1est aquipmen|. peonded by Kodak shall reman the exdusie

progsdhy of Kodah

[ Linitatiores.  Tha Services oudined in thess lerme g Kodsk's anky
pRdigaticn Hodak wil ol Bo rﬂpl’.‘l"ﬁl:il far @y indract, inciconial,
corssquanial or specinl damages Ahsng under Fea Agresenenl, including bul
nal hméed |o damages resuling from the ssfe wse, mpoper functioning of
rabifiy 10 use e Products andfor silaed softvam, megordess of tho oause, nar
wil Kodak be resporsinh lor damsges ol ary ralum el ane nab cavsed by
fodak or ane caused by orcumrsianoes oul of Kodsk's contmd, - Such camages
lar whish Kadip will il ba mapenabla inslude, B am et imiad b, loss of
revesyos of pralt Ioss of dats, downlime coalg, kaa of uee of e Prodoct. coal ol
aryy suhstfte Product, faciifics or sermces.  This himetalion of lisolity wdl not
aigey 1o el Tor injuny 10 pamong ar damage o langible propany caused by
inz solo negiigonce o Kodak or by persors under @8 complete direclion ar
Coninod,

T T Agreement doss nol cover, arv Fodsk shall nod b respongils fan

&) cparaing sysherm saveioes {0.g., databasn mairlranceecoveny, product
inlggration o soericalon supporl

]| sysiem gdminalalion Seaicke (B0g sydlam raalans, emi monicrng and
epoting bass system matbees inchuding rdloncg s datsnegs),

o}  notwed system sdmimistalion (eg , eelalsfon of new Aclvacs packicsds,
makdenanca of usor and group Bccaunls, sohing nebwodk probders
paifoemicg sysiem malmenance funcions, monioring natworks, instaling
appbcaton sofwan, maintaning confguralions);

] o a5 e Gl

2]  vormon roloass or soltware suppan Yo olher than Hesrmed Hoak Softegne
Producis;

fi  Procet installafer. saf-up, configuralion or oifas non-sepak sendoes:

ﬂ canle and irstalabon ol cathe rung o Sy Acquisiton of pammils:

Cuslomar tmining:

i ecrgurdlances Deyond Kodah's coninal [gueh &8 cuslomar ovamding,
bypassing ar defealing intmiock smdches on Poducts o devices sold by
Eodak or ary ather 3° pary);

i prablamg dus 10 failang of Cuslamar % conlorm 53 sha speciications
pretr ghind i) W L SO ELETRnaTOn, oY pioeisiaed by The marifaciuner

K} wme sper in lecaling Product nal al e apecfied lgekion o wailing lor
Product avalabiity;

1 relocation of Product or sorvice associxdoed wi relocabon;

m}  sarscnal hibemation [de-Fsialaicn) and mactvation [re-installagon);

nf  deamvEe o pads  AlEccalsd  wi® any  unaulbodzed  modlizaliang
afachmants or senvice;

ol  rebulding or reconciioning ol Produck;

e

pi  misusa or abusa ol Procuct; andior
gb  Esilure o follow oparatng instruchons peovided by tha manufacturer,

Kodak may provide, al s sols discrefion, senica in e above redemnoed
slualipns undar (ha Par-Call tama and al peevaibeg ParCall ialad.

q Confidentatty of Cosiomer Datac  Kodak does mof wish do morkae any
worfigertial information ol CuStomar in the course of providing mainienancs
services, and Cusiomar is expaciod jo.take all reasonabis precautions o avoid
ducioang any o il conlidaniial Wlamabion o thal o 18 cupsemnen, spityans
ar cherts ("Conldental Féamation™) 1o Kodas' and s employess ar conlraciors:
Howawar, in the evanl that Kodak's empioyees o oantracions bacame axpasad o
Conlidantial Intomaticn, Hodak Wil ansum thal sueh infoemalion is prolacied
agarsl unguthinied disclosure using The sams degres of care; bul na Iess than
a roasonatle dogres of cane, as Kodsk uses 10 prolecl @5 own idomabion of &
k@ nEking

a Cancellation. Except as prowvided in Sachons 20, 22 4.10 and 4.11
oo, ihis Agreseneni may be cancalad by eilher Customes of Kodak upan 30

wiitten roboe.  An eary cancellston foa o ary discount
racevad may be chaged lor cancallzton Kodak wil issue B pocated credi lor
ATy remaining prapaid Agmemen! covarage,  Customer wil be charged for any
sereice provided when Product is nol covened by &0 Agreement 21 prevaling Par-
Calk rates.

10 Taxes. Sales and uso nxes well b billed ff applicabie.

11 BElng and Terms of Papmert.  Commescal and some govemment
ndings are In advance and prices wil vary depending upon blEng arangemants
fanngal, quatady, &) &l & premiom may apply. Whens govamman| Bimsse
milkng Iz avaiizbie, bilings coour at the end ol the cycle, iIncluding rmnewals

Papmand teims. are ral 30 days nom dale of invaics, ascapl iar ranawale, which
am dua by tha reneaml date

¥ paymert has nol been recened by lhe Gue dats, Kodsh may, a8l s sole
discralon,
8} carcel e imecices far non-payTiant |1 The Focics is cancellad lar pon-
paryrrart, Customarn shall ba kablo for the groaser of:
(1) the procated value of the anrusl Saricoe il of s invace or
{ip Per-Call charges for any servioo porfomed by Kodak,
oR

tbf - place the Customer on Serdos hod.

12 PRenewals Nine (9] weshs prigr 1o the sepiration of s Agreamanl,
Customer© will be sont an irvoics for he renowal of iz Agreement, il Kodak so
#acts o ranav TR invoice il ba an offer far the sama kel of covesage &
#e curen] Agreamenl & L prices then in sfess wilh paymant due an ihg
capiralion date al the cwrerd Agreermnanl.  Paymert ol B9 moics wil be
consokered Cusiomar's accaptanca of coveraga for the now conbract teem.

13 Product Uas. Prices loe Agresmanis badsd on uss wil b dalaminad by
Wi prEioUs yRArs senvice hislory. | a year's worth of hisiony is not avallabia,
= Ut wil Be arvwuslizsd, TRe vl prics pail lor an Agreement is based on
i past yoar's usage, and wil be adiusiod acoordingty, . If use of the Product
charges, tha prica wil changa accordingly whan applicable, Froduct opemind
an muliple shil (Frome than sight hour B diy) mdy be sutecl ¥ an &y
charga and wil ba re-bilod immodizedy al the peo-micd amourt.

14 Farce Majeane, Wil the axceplion o Gy piymsnts dus hamsaads,
naithar pary shall be Bably for iafure to periomn under this Agrooment i such
talung I parfam ansss aul of ceussds] Dayond e control and withoud fadl or
megligence of fie non-padceming party.  Such cause() may indude, bul are fol
fimited %, acts of God or Ihe public enemy, fres. foods, epidemics and unususlly
savora veaathar, material shomagos, sinkos ar similar labor disnuptors:

15 Tarniralion

&) Eirr party may lammirste Thia Agreemant wilhout cause upan thiy [30] days
pnar wweilen nabce,

.} Esner parsy may lamrmraie Sy Agreame] mmerssciaiely F P othar pary
ceasns bo conduct s opevations in the roemal counse of businass, bacomes
inaahianl, or Has lor or Becomes (ha subject of & banknanicy patition, ar |5 placed
 recEE

) Kodak may lermirabe this Agmeement mmedalely @ Cusiomer allempts o
BEaigr s AQeamenl wIhout Kodak's pror wiilan congant,

15 Effect of Termination or Explration
Each party will mmain ligble under this Ageeament lor amy cbligatons incurmd
priar o the effeciie date of lareinalian o axpialion

17 Ho Liabity for Termanation

T ha Nl sianl allowsd By any apgiicabio law, Cusiomas sgrees (hal i il have
na righls bo demages o indesrmiflcalion of &y ralue dun [0 ARy Bxpimlicn,
rightiul kerminaton, or nan-rengwal of s Ageesmant by Kodak, Cuiormss
wuking any ogni or claim i may have under local law or ofensss 1o ecele any
peyren from Kodak tor expiration, famminatian, ar non-renevsal. whethar for
aital, conplaguenial, indrect spacial of incidamal damagas, COSIE OF DKDaNSEs,
whather omssasple or unloresaeabls,




18 (owerning Lie

This Agmamanl wil be povarned by and construed In accordance Wi Tha
pulrilantivs awa of ¥ Slake of Maw Vork 85 apdiaed 1o Sfeamants anlecsd v
betwmen tao rosidents of tho State of Kew York, withou regard fo s conflict o

18 Usa of Oriher Party’'s Mame

Ewcepl a5 rooossary o porfoem their aoligations under s Agreemert, reihor
party may Make &y mlanencs 10 the othar pery, B radsmarks or imie namag
In acherising, public announcemenls. or promotonal malenals withoul express
wiiltan panriesion from e offes DRy,

21 Severability

H a2y prowision of tes Agraemant i held o be iSegal, wwald or urenforceanie
wndiar finesant or fuhwa laas allacive whils this Agreamant remains in sfact, e
legaily, wahdity and il'l'lﬂﬂ:HM'"y ol he remairing grwvisians shal nol be
affeciod thermby, and @ dou ol cach sugh Eagal, invalld or wenfomesin
previfsen e patiep #hall negotiale in geod Rilh e edd b proisEen simiar in
s be such illegsd, invald or uneniorcesble peavizon a5 may be posaible

1 Waivar of Dalsult

#ny laiurs of atfer pary 4l 2y Sme, or fom re 1o 5me, 10 eéogurd Gr enfoes
iha sinct keaping and parfoemonce oy efthor pary of any of the s ard
pandiions ol ks Agmameant shall nol cengdlule & wabkeae By aithal paddy ol a
ipreach of any such lerms or condiions in the fuune and shal not atiect ar impair
Buch beeme of candlions in ary way, or he ght of sihar party &1 ANy Bma to
aval fsell of such ramady as it may hive forany such bresch of ary term ar
cond@inn Mo walver of any fighl of remady hanaunder shall ba eflactive unioss
eapessly stabed in weling by the smiving party,

22 I peien e | Caninssior

Cuslomar shall acl as an indeoenden| coniractor and nathing -heroin shall bo
pansfrusd 1o maks Custorsés, ar ary ol itE eenglopees, alican, diecian ar
momsemaives, The agent emmioyon of servant of Kodai

TN Amsgrenent

Marar party may assgn ihs Agmomant winoul the pror sritien consani of tha
ather paty. ...I"I:l' allamphad Ssaigrenan], v By dvaalilung, opsseation ol las,
change of conirol, merger, o athamse, in caniravenlion of S above shal ba
ful ard void gl of ry loms of aliect - Effhar pafy, howsvar, may assign this
Agrecmert winoul Lhe ofner party's Gansent 1o ary end party which scquiees &l
o subgianlisly all of that porfion of the business assals of ihe assigning party o
which ths .!.i;mmm pEilaing whather by manpss, mogari2alon, aogustion,
sale or offianssa.

24 Forum
Al aclions ansing oul ol o mlaied 1 ks Agraermen mus] be Med in & court of
pampetant uesdiction in the Stata whore the e delvend.

5 Enfire Agroement Amendmenl.

Thia Agreamenl may e amended or supplamanied only by e axpess
7 od fhe parties, i wnling and Eﬂﬂ!‘ﬂ by gach pamy, Ths Agrsaminl

arad Tha terms and candBons sal donh in the anginal equipment warmarty, which

apm ingarpombed horkn, mpeasents 1ha anfirg. Agreamanl and suparsadas all

prar agresmén] and unclrEiandiegs, whalhar weitten or omal, =80 respacl o tha

subject matter of fes Agreament.
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| Year bExtended Hardware
Warranty For 55-inch Mendopad

Part Mumbar: EPFAHSSMPL

DISPLAY HARDWARE WARRANTY
Estand the hardwars warranty of a 55-ineh Mondapad by 1 year,
» Coners the display and odher hardware components of & 55-inch Mondapan.

= Two-ymar gxlanded hardwars warranty sso avalabis
& Ghooss the Premium Flan for ihe 35-inch Mondapad to alsa ndude 0 Mondopad scdiware
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Standard Warranty | Acer Official Site http://us.acer.com/ac/en/US/content/standard-warranty

Support Professional Where to Buy

LAPTOPS DESKTOPS TABLETS MONITORS PROJECTORS ACCESSORIES

Ask Acer
d . Commercial Three-year limite
Prodiict Recycling (Veriton V_4XX and V_6XXmodels) during first year.
Ask Acer Three-year limite
VZ4630G-i5333X.

Chat

Login Commercial (Veriton V_2XX models) One-year limited
Drivers and Manuals Consumer & Commercial Three-year limite

. i - 3 3 .
Acer Community Consumer (Aspire) One-year limited

Commercial (TravelMate) Two-year limited
Contact Acer

Consumer & Commercial One-year limited

Alerts & Recalls Two-year limited
S7-392-7837, S7-3

Consumer & Commercial One-year limited "
International Travelers Warranty Consumer One-vear limited
vne-year imited
Answers By Acer
Warranty Activation One-year limited
System Information the bulb.

Three-year limite
Register a Product the bulb for the fi

. . Servers, Storage & Workstations Limited warranty.
Windows 8.1 and Windows

8 Tutorials
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Standard Warranty | Acer Official Site http://us.acer.com/ac/en/US/content/standard-warranty

Support Professional Where to Buy

LAPTOPS DESKTOPS TABLETS MONITORS PROJECTORS ACCESSORIES

Consumer & Commercial One-year limited"

For a free copy of the standard limited warranty end-users should see a reseller wt
America Corporation, Warranty Department, P.O. Box 6137, Temple, TX 76503.

*On-site service applies to the continental U.S. and Canada only and may not be available in all locat
a technician will be dispatched, if necessary, following efforts to resolve the problem by telephone s

LATEST POST FOLLOW US:

Before there was smart, there was rotary. Who still has one? #TBT

About Acer Register Awards Press Software Next@Acer

© 2015 Acer Inc.

3 of 3 5/14/2015 5:55 PM



ASUS Service | North America | Notebook Warranty http://www.service.asus.com/#!notebook-warranty/c23xh

1of3

Create an ASUS Account

SISl = wimmms SERATE PROIG IR WHARANTS CONTALT U av fP

Notebook Limited Hardware Warranty Terms

New Purchase Warranty

12 Month Ltd 12 Month Ltd
24 Month Ltd 12 Month Ltd
36 Month Ltd 36 Month Ltd  Refer to Complete Unit

*System configurations and bundled accessories may vary based on specific model.
Refer to your unit for your warranty period and specific features**.

This applies to ASUS Notebook products sold and purchased in North America only. This warranty applies
only to products that are new on the date of purchase from an authorized ASUS product reseller. Please keep
the original purchase invoice and warranty card for future service requests. The warranty does not cover any
monitor, batteries, free or special bundled accessories, which may have been delivered together with your
ASUS Notebook.

ASUS warrants Notebook (Products) excluding (free) bundled accessories that may be delivered together with
the Product, to be free from defects in materials and workmanship for a period of 12, 24 or 36 month(s)
depending on your specific model. If the product fails during normal and proper use within the warranty
period ASUS will, subject to exclusions and at ASUS' discretion, repair or replace the product or components.
Any products and or components repaired or replaced by ASUS will be under warranty for the remaining
period of warranty or for no less than 3 months. This warranty applies only to products that are new on the
date of purchase from an authorized ASUS product reseller. The Notebook product line is covered under a
parts and labor repair or buffer exchange warranty for hardware, manufacturing, and/or power related
issues, excluding power surges and/or electrical spikes. This ASUS warranty does not include failure caused
by improper installation, operation, cleaning or maintenance, accident, damage, misuse, abuse, non- ASUS
modifications to the product, any software programs, normal wear and tear or any other event, act, default
or omission outside ASUS' control.

Software Support

Your ASUS product is supplied with pre-installed software. If you have any related technical problems when
using your ASUS product, we suggest you check the manual or ASUS support web site to carry out
preliminary trouble shooting. ASUS will be limited to support your product if the operating system has been
altered. Third party software may require support from such vendors.

Notebook Shipping Terms

ASUS Notebook products feature one-way OR two-way ground shipping terms depending on specific model
and warranty entitlement. Where applicable and depending on specific model and warranty entitlement the
Customer shall be responsible for any and all freight costs associated with sending in your product for
service, and ASUS will cover the freight cost of shipping back to the customer after warranty service and/or
repairs are completed.

Accidental Damage Protection (ADP)**

ASUS Accidental Damage Protection (ADP) covers liquid spills, drops, and fires. Scenarios not covered (but not
limited to) by the ADP terms are: scratches and dents, incorrect or inadequate customer installation, lost or
stolen products, intentional or unintentional damage, recovery or transfer of stored data to the product,
requests for miscellaneous cables or accessories, and damages caused by acts of God or nature. Filing a
claim depends on prior validation and approval by ASUS. In order to make an ADP claim, you will have to
provide an explanation of where and when the accident occurred as well as a detailed description of the
incident. Failure to provide this information will result in claim denial. You are responsible to pay for one-way
shipping to a designated ASUS Service Site, and ASUS will cover the costs of returning the unit to your
originating address within the United States and Canada only. For more information, visit this page. Not
applicable on all units and subject to verification by ASUS.

ASUS International Warranty**

This warranty applies in the country of purchase. ASUS International Warranty offers 12 month limited
hardware warranty service for parts and labor repair for select notebooks. Warranty service starts on the
date of purchase and is only applicable within countries that have authorized ASUS Repair Centers. Excluding
the following regions: South America and Latin America. Please visit www.asus.com for additional
information. Not applicable on all units and subject to verification by ASUS.

General Product Warranty Service Terms
During the Limited Warranty Period as stated above, ASUS will, at its sole discretion, repair or replace any

defective component. All spare parts or modules removed under this limited warranty period become the
property of ASUS. The terms and conditions of this Limited Warranty constitute the complete and exclusive
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EPSON AMERICA, INC.
LIMITED WARRANTY

What Is Covered: Epson America, Inc. (“EPSON”) warrants to the first end user customer of the EPSON product enclosed with
this limited warranty statement, that the product if purchased and used in the United States or Canada, conforms to the
manufacturer’s specifications and will be free from defects in workmanship and materials for a period of one year from the date of
original purchase. EPSON warrants that the EPSON product is manufactured from new components and parts, or in the case of a
refurbished unit, may contain refurbished parts that meet the EPSON standard of quality.

What EPSON Will Do To Correct Problems: Should your EPSON product prove defective during the warranty period, please bring
the product securely packaged in its original container or an equivalent, along with proof of the date of original purchase, to your
EPSON Dealer or EPSON Customer Care Center. EPSON will, at its option, repair or replace on an exchange basis the defective
unit, without charge for parts or labor. When warranty service involves the exchange of the product or of a part, the item replaced
becomes EPSON property. The exchanged product or part may be new or previously repaired to the EPSON standard of quality.
Exchange or replacement products or parts assume the remaining warranty period of the product covered by this limited
warranty. For warranty service, you must provide proof of the original purchase date.

What This Warranty Does Not Cover: This warranty covers only normal use in the United States and Canada. This warranty does
not cover damage to the EPSON product caused by parts or supplies not manufactured, distributed or certified by EPSON. This
warranty does not cover third party parts, components or peripheral devices added to the EPSON product after its shipment from
EPSON, e.g., dealer-added boards, chips or drives. EPSON is not responsible for warranty service should the EPSON label or logo
or the rating label or serial number be removed or should the product fail to be properly maintained or fail to function propetly
as a result of misuse, abuse, improper installation, neglect, improper shipping, damage caused by disasters such as fire, flood, and
lightning, improper electrical current, software problems, interaction with non-EPSON products, or service other than by an
EPSON Authorized Servicer. Postage, insurance, or shipping costs incurred in presenting your EPSON product for warranty
service are your responsibility. If a claimed defect cannot be identified or reproduced in service, you will be held responsible for
costs incurred.

THE WARRANTY AND REMEDY PROVIDED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS
OR IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. SOME LAWS DO NOT ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES. IF THESE LAWS APPLY, THEN ALL EXPRESS AND IMPLIED
WARRANTIES ARE LIMITED TO THE WARRANTY PERIOD IDENTIFIED ABOVE. UNLESS STATED HEREIN,
ANY STATEMENTS OR REPRESENTATIONS MADE BY ANY OTHER PERSON OR FIRM ARE VOID. NEITHER
EPSON AMERICA, INC. NOR ITS AFFILIATES SHALL BE LIABLE FOR ANY LOSS, INCONVENIENCE, OR
DAMAGE, INCLUDING DIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, RESULTING
FROM THE USE OR INABILITY TO USE THE EPSON PRODUCT, WHETHER RESULTING FROM BREACH OF
WARRANTY OR ANY OTHER LEGAL THEORY.

In Canada, warranties include both warranties and conditions.

Some jurisdictions do not allow limitations on how long an implied warranty lasts and some jurisdictions do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitations and exclusions may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from jurisdiction to jurisdiction.
To locate the EPSON Authorized Reseller or EPSON Customer Care Center nearest you call:
800-922-8911 or write to:

Epson America, Inc. ® P.O.Box 93008 @ Long Beach, CA 90809-9985
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Contact Ergotron Warranty

Customer Assistance

Representative Locator All Ergotron® and OmniMount® durable products will remain free of defects in

Request Information material and workmanship for a period of five (5) years from the date of receipt nUiBH Findﬂ[

of the product, subject to any exclusions and limitations as set forth below.
Search by Display Type

Support
Product Documentation = Ten-year warranty on all LX and MX Ergotron Products, purchased on or after August 1, 2014 D w E D
Display Compatibility = Three-year warranty on all Neo-Flex® Ergotron Products
VESA Standard = One-year warranty on electronic components —_OR—
Multi-Monitor Connection For example: Auto Lock Drawers, Auto Lock Systems, Keyboard Lights, User Interface, Coiled Cord, Battery Search by Display Model
Guide Harness, Cables from User I/F to Power Module (excludes AA batteries)
Select Manufacturer
Ergonomics = Two-year warranty on Power Modules by Ergotron
FAQ = Sealed Lead-acid (SLA) Power Systems, SLA Batteries
HPD — MORE FINDERS —

0s e Two-year warranty on all SLA power system components by Ergotron
Warranty ® Up to one-year capacity warranty on SLA batteries (refer to Further Exclusions and Limitations section) dical

e Six-month warranty against Manufacturer’s Defects on SLA batteries, or as mandated by local law SV Medical Carts

= Lithium Iron (LiFe) Power Systems, LiFe Batteries

e LiFe battery capacity is warranted for two years or 1200 discharge cycles, whichever comes first (refer " Stand Up Desks
to Further Exclusions and Limitations section)

® Five-year warranty against Manufacturer’s Defects on LiFe factory-installed batteries (excludes LiFe
replacement batteries). Factory-installed LiFe batteries are covered at 100% for the first three years; .

) . Charging Systems

coverage for years four and five are prorated at 1/60th per month (refer to Further Exclusions and
Limitations section)

= Service Programs - 30-day warranty

= Refurbished StyleView Carts - One-year warranty for Mechanical Components and Power Module (excludes
batteries and cosmetic defects). The appropriate battery-type warranty applies

= Original Equipment Manufacturer (OEM) Products resold by Ergotron are warranted by the respective
manufacturer

SLA Batteries:

= In Dual SLA battery systems, replacement of both batteries must occur at the same time (in accordance with
the Ergotron User Manual), or the Warranty is automatically void

= Warranties on SLA batteries (fully-charged or fully-uncharged) left in an unused state for more than three (3)
consecutive months are automatically void

= Factory-installed SLA batteries, and replacement SLA batteries carry a Six-month Warranty Against
Manufacturer’s Defects and a 90-day Performance Warranty, or as mandated by local law

= The 90-day Performance Warranty on factory-installed SLA batteries (excludes SLA replacement batteries) is
extended to one-year provided that:

1. StyleLink software is installed and remains continually operational to show compliance with
exclusions and limitations

2. SLA Battery is not discharged below 25% capacity more than 25 times as recorded by the StyleLink
software history

3. SLA Battery is fully recharged at least once every 36 hours as recorded by the StyleLink software
history

LiFe Batteries:

= LiFe batteries that fail to deliver 70% of their rated capacity during the first 1200 discharge cycles of battery
life are deemed not to have met performance standards (capacity retention)

® The LiFe battery discharge cycle is defined as starting at the fully-charged state through the fully discharged
state and back to the fully-charged state. Discharge cycle counts are calculated by the software within the
battery.

These warranties do not cover product abuse, modification, and failure to adhere to product instructions, improper
operations and/or misuse. Ergotron is not responsible for damage arising from failure to follow instructions relating to
the product’s intended use. Ergotron is not responsible for injury or loss caused by or associated with the installation
and/or use of equipment in any manner other than in strict conformance with the instructions set forth in its
installation manuals, supplemental assembly and installation instruction sheets, technical bulletins and/or product
literature. You will provide Ergotron immediate written notice of any personal injury resulting from the use of Ergotron
products.

Ergotron does not warrant damages or defects to the Ergotron product under the following conditions: an Act of
God, unauthorized service or repair of the Ergotron products, damage from electrical power problems, usage of parts
or components not supplied by Ergotron, failure to follow product instructions and guidelines, unauthorized changes to
the Ergotron product, shipping damage (other than original shipment from Ergotron), failure to perform preventative
maintenance, or damage caused by peripherals or software or from other external sources.

Warranty Repair: In the event that any Ergotron equipment becomes defective in material or workmanship during the
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warranty period, Ergotron will determine with you if the product defect is covered under warranty. Ergotron, at its

sole discrekion: M SRPIPCS AR fRBRIRCRS Witk Aetemingd &9 BeHnderr@Tantyat Mdssignated Brae R Fafion Sranty
at your location. The labor costs associated UgBﬁlﬁhﬁePég@jibQW%&!ﬁHﬂﬂnE? the responsibility of Ergotron if
determined to be under warranty. You must receive pre-approval by Ergotron for the labor costs prior to repair or
replacement of warranty products. You must contact Ergotron to obtain a Return Material Authorization (RMA)

number. An RMA number may be obtained by contacting Ergotron Customer Care online or by telephone within your
specific region. Contact information is available to you on the Ergotron web site at www.ergotron.com. Performance

of any repair or replacement on product under warranty does not renew or extend the warranty period.

Non-Warranty Repair: You may return a product for repair that is not covered by warranty only if you have received a
preapproved RMA number from Ergotron Customer Care. Labor costs and freight charges associated with
non-warranty repair will be the sole responsibility of the customer, reseller or installer/integrator. A standard repair
fee, specific to the product, is charged for any product that is repaired outside of the warranty period. Repairs on
products out of warranty also carry a 90-day warranty, effective the day that you receive the item after repair.

For products that are not covered under warranty, Ergotron offers you the following options:

1. You may upgrade to a newer, functionally equivalent product at a normal MSR list price

2. Ergotron will return the product to you

3. You can request in writing that Ergotron appropriately dispose of the product for you. A fee may apply for this
service as designated by local law

Non-Defective Products: You are notified if, after examining and testing a returned product, Ergotron concludes that
the product is not defective. The product is returned to you and you would be responsible for the freight charges
associated with the return.

Except as expressly set forth in this Limited Warranty and to the greatest extent allowed by law, Ergotron makes no
other representations, warranties or conditions, express or implied, including any implied representations, warranties
or conditions of merchantability, fithess for a particular purpose, non-infringement, and non-interference. Ergotron
does not warrant that your use of the Ergotron product will be uninterrupted or error free. Any implied warranties that
may be imposed by law are limited in duration to the Limited Warranty period, to the greatest extent alowed by law.
Some states or countries do not allow a limitation on how long an implied warranty lasts or the exclusion or limitation
of incidental or consequential damages for consumer products. In such states or countries, some exclusions or
limitations of this Limited Warranty may not apply to you. This Limited Warranty is subject to change without
notification.

Ergotron devices are not intended to cure, treat, mitigate or prevent any disease.

This Limited Warranty is available only to the original end consumer and is non-transferable. For this warranty to be
valid, the Ergotron product must have been purchased directly from an authorized distributor, reseller and/or
authorized representative of Ergotron.

Ergotron Limited Warranty Terms and Conditions
© Ergotron Inc.

Rev 2014

Effective Date: 01 August 2014

Content is subject to change without notification
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PLANAR

IMPORTANT NOTICE - These terms and conditions directly affect your rights, obligations and remedies as an
end-user of Planar products. As used here, “end-user” means use of the products for your personal use only
and excludes resale, rental, lease or transfer of any kind. Please read and understand your rights. Use of the
Planar product will be considered acceptance of this warranty and acceptance of the end user license terms
for any included software.

Planar Customer First™ 3-Year Warranty

Planar LCD desktop monitors, open frame, touch screens and large format LCD monitors in the following
product families—LA, PL, PLL, PX, PXL, PCT, PT, IX-Series, PS-Series, and Simplicity Series (collectively or
individually, “Product(s)”), feature a 3-year limited hardware warranty as set forth below. This warranty
period begins on the date of Planar’s initial shipment of the Product.

Eligibility

This Customer First™ 3-Year Warranty covers Product(s) purchased from a Planar dealer or distributor, is
valid only for the first end user purchaser and excludes resale, rental, lease or transfer of any kind by the end
user. You may be required to provide evidence of proof of purchase. It does not cover any accessories that
may be provided with the Product(s), or offered separately, including but not limited to cables and any
other peripherals. (Such accessories are warranted for 90 days after Planar’s initial shipment of the
Product(s); see the Accessory Warranty at www.planar.com/support.)

Limited Hardware Warranty

Planar warrants the Products to be free from defects in material and workmanship during the warranty
period noted above. If, in Planar's determination, a Product proves to be defective in material or
workmanship during the warranty period, Planar will, at its sole option, either (1) repair the Product or
replace it with a similar new or refurbished Product per one of the options below, or (2) in the event that
replacement or repair for the Product is not commercially feasible, refund a prorata share of the then current
MSRP of the Product (or a similar product, if the Product is no longer available) as determined by the
amount of time remaining in the warranty period. MSRP is defined as the most recent Product price listed at
www.planaronline.com.

Replacement Options and Guidelines by Product Type and End User Location
If you are in the US, see section A below;
If you are in EU and have any other product covered in this warranty, see section B below.

A. “Advance Replacement” Claim Procedure for LA, PL, PLL, PX, PXL, PCT, PT, IX-Series,
PS-Series and Simplicity Series Product located within the 48 contiguous United
States

Upon discovering a problem with the Product, contact Planar’s customer service Monday through Friday
toll-free at 1-866-PLANAR-1 (1-866-752-6271), or by online chat. See www.planar.com/support for details.

Page 1 0of6 Planar LCD Customer First™ 3-Year Warranty Document Number: 005-0010-00I
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PLANAR

You must have the model number, serial number and original proof-of-purchase available. Planar’s
Customer Service staff will attempt to correct any minor issues that might be causing the problem via phone
or email. If this fails to resolve the problem, a return material authorization (RMA) number will be issued.

If the defective Product is reported to Planar within the 3-year warranty period, and a valid credit card is
provided to ensure return of the defective product, Planar will ship you an Advance Replacement Product
(no accessories included). Depending on your location, it may take more than 2 days for the replacement to
arrive.

Planar must receive the defective Product in otherwise good condition within 14 days following the delivery
of the Advance Replacement Product to you. If the defective Product is not received by Planar within the 14-
day timeframe, or if the warranty is voided due to any applicable Warranty Exclusion (see below), your credit
card will be charged for the current MSRP of the Product.

1) Return the defective Product in the box in which the Advance Replacement Product was shipped to you,
using the same packing materials.

2) Return only the defective Product. Planar will not be responsible for returning or replacing any
accessories or peripherals that are returned with the defective Product. For displays 28” or smaller, call
the shipping pick-up number provided with the Advance Replacement Product for package pick-up, or
drop it at the local UPS location. For door-to-door pickup, UPS may charge a pickup fee for which you are
responsible. You are responsible for any shipping costs incurred when returning the defective Product
by any other method than UPS ground. Verify that the serial number on the RMA return label matches
the serial number of the defective Product being returned. Attach the prepaid RMA return label that was
included with the Advance Replacement Product.

3) Fordisplays 32" or larger, call Planar Technical Support to schedule package pick-up from DHL. You are
responsible for any shipping costs incurred when returning the defective Product by any other method
than DHL.

B. “Return and Replace” Claim Procedure for LA, PL, PLL, PX, PXL, PCT, PT, IX-Series,
PS-Series and Simplicity Series Products that are not located in the 48 contiguous
United States

1) If you are unable or unwilling to provide a valid credit card to use the Advance Replacement option in
the 48 contiguous states, or if you are located outside of the 48 contiguous states, Planar will provide
“Return and Replace” service.

2) After receiving an RMA from Planar customer service, return the defective Product with sufficient
packing materials to prevent damage during shipment. Planar will charge you an amount not to exceed
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3)

4)

PLANAR

the current MSRP for the Product for any damage to the Product caused by shipping. Return only the
defective Product. Planar will not be responsible for returning or replacing any accessories or
peripherals that are returned with the defective Product.

You are responsible for any shipping costs incurred when returning the defective Product to Planar;
Planar will pay for the shipment of the replacement Product to you.

A replacement unit will be shipped out to you once your defective unit is received.

Important Information when Returning Product from any location

1)

2)

Planar will not accept returned Product unless an RMA number has been previously issued by Planar.

If the defective Product is returned and deemed to be covered by one of the warranty exclusions, Planar
reserves the right to charge your credit card an amount not to exceed the current MSRP for the Product.

If the Product is returned and is deemed to be a No Fault Found (NFF) unit, Planar reserves the right to
charge your credit card in the amount of $95.

It is your responsibility to properly package the defective Product and ship it to the address provided by
the Customer Service representative with the RMA number prominently displayed. If the defective
Product is not properly packaged and is damaged in transit during its return to Planar, your credit card
will be charged for either the associated repair costs, if repairable, or the MSRP of a replacement Product.

The replacement Product will assume the remainder of your original Product’s warranty or 90 days from
Planar’s return Product ship date, whichever is longer.

Upon receipt, you agree to retain the replacement Product and that your defective Product becomes the
property of Planar.

Warranty Exclusions
The following conditions or circumstances are not covered under the terms of this limited hardware
warranty for the Products set forth herein:

1) Delivery to P.O. Box, APO Box and FPO Box addresses.

2) Any Product on which the serial number has been defaced, modified or removed.
3) Replacement rental costs incurred by you in the event of Product failure.
4) Damage, deterioration or malfunction resulting from:
Page3of6 Planar LCD Customer First™ 3-Year Warranty Document Number: 005-0010-00I
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a. Accident, abuse, misuse, neglect, improper ventilation, fire, explosion, water, lightning, or
other acts of nature, smoke exposure (cigarette or otherwise), unauthorized product
modification (including use of an unauthorized mount), or failure to follow instructions
supplied with the Product.

b. Repair or attempted repair by anyone not authorized by Planar.

¢. Any damage to the Product due to shipment.

d. Removal or installation of the Product.

e. Causes external to the Product, such as electric power fluctuations or failure.
f. Use of supplies or parts not meeting Planar's specifications.

g. Normal wear and tear.

h. Defects caused by you, including but not limited to, scratched, cracked, defaced or altered
plastics or glass.

i. Any damage or dissatisfaction associated with latent images, “burn-in,” or any other damage
determined by Planar to be the result of customer use patterns.

j.  Failure to follow maintenance procedures as outlined in the Product’s user guide where a

schedule is specified for reqular cleaning of the Product.

k. Opening the Product, tampering with internal circuitry, and/or removing or replacing any
internal components or parts.

I.  Product that has been resold, transferred, rented, leased, lost, stolen or discarded.
m. Any other cause, which does not relate to a Product defect.

n. Operating the display outside the suggested normal usage conditions stated in the user
guide.

o. Temporary image retention as a result of displaying a static image for long periods of time.

p. Cosmetic sagging, non-uniformity, image retention, shortened lifespan, and/or degraded
optical performance as a result of using the display in an orientation different from the
recommendations outlined in the Product’s User manual.

Any Product returned due to a software or accessory malfunction.

Planar LCD Customer First™ 3-Year Warranty Document Number: 005-0010-00I
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PLANAR

6) Removal, installation and set-up service charges.
7) Any software, including, but not limited to, the operating system.
8) Bright or dark sub pixels that are characteristic of LCD technology and are within Planar’s

manufacturing specifications

For additional information or the name of the nearest Planar service center, contact your Planar dealer or
call Planar (toll free) at 1-866-PLANAR1 (1-866-752-6271) (toll free) or at (1-503-748-5799) or email us at
PlanarSupport@Planar.com.

Extended Warranty Options

Contact Planar for information on extended warranty options at our website:
http://www.planar.com/support/warranty/service_plans or call us at 1-866-PLANARO (1-866-752-
6270) or email us at resellersupport@Planar.com.

Exclusion of Implied Warranties

PLANAR PROVIDES NO WARRANTIES, EXPRESS OR IMPLIED, EXCEPT THOSE EXPRESSLY PROVIDED IN THIS
DOCUMENT. PLANAR EXPRESSLY DISCLAIMS AND EXCLUDES ALL OTHER WARRANTIES, INCLUDING THE
IMPLIED WARRANTIES OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

Limitation of Liability; Exclusion of Damages

PLANAR'S MAXIMUM AGGREGATE LIABILITY IS LIMITED TO ONE OF THE FOLLOWING REMEDIES, WHICH WILL
BE CHOSEN IN THE SOLE DISCRETION OF PLANAR: (1) THE COST OF REPAIR OF THE DEFECTIVE PRODUCT OR
REPLACEMENT WITH A SIMILAR NEW OR REFURBISHED PRODUCT OR (2) IF REPLACEMENT OR REPAIR OF THE
PRODUCT IS NOT COMMERCIALLY FEASIBLE IN PLANAR'S SOLE OPINION, A REFUND OF THE LESSER
AMOUNT OF A PRO-RATA SHARE OF THE CURRENT MSRP AS DETERMINED BY THE REMAINDER OF THE
WARRANTY PERIOD OR THE DEPRECIATED VALUE OF THE PRODUCT BASED ON THE MSRP.

PLANAR WILL NOT BE LIABLE FOR DAMAGE TO OTHER PROPERTY OR FOR DAMAGES BASED UPON
INCONVENIENCE, LOSS OF USE OF THE PRODUCT, LOSS OF TIME, LOSS OF PROFITS, LOSS OF BUSINESS
OPPORTUNITY, LOSS OF GOODWILL, ANY LOSS, CORRUPTION OR MISUSE OF INFORMATION (AS DEFINED
ABOVE), INTERFERENCE WITH BUSINESS RELATIONSHIPS, OR OTHER COMMERCIAL OR FINANCIAL LOSS,
EVEN IF PLANAR IS AWARE OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF A REMEDY HAS FAILED OF
ITS ESSENTIAL PURPOSE.

PLANAR WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL,
PUNITIVE OR ANY OTHER TYPE OF DAMAGES, WHETHER THE CLAIM IS BASED ON CONTRACT, TORT,
PRODUCT LIABILITY, NEGLIGENCE, STRICT LIABILITY OR ANY OTHER LEGAL OR EQUITABLE THEORY.

PLANAR WILL NOT BE LIABLE FOR ANY CLAIM MADE AGAINST YOU BY ANY OTHER PARTY.
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Effect of Local Law

This Limited Hardware Warranty gives you specific legal rights, and you may have other rights, which vary
from locality to locality. Some localities do not allow limitations on implied warranties and/or do not allow
the exclusion of incidental or consequential damages, so the above limitations and exclusions may not

apply to you.
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Flash Media

LIFETIME WARRANTY

PNY Technologies, Inc. ("PNY") warrants the product, to be free from defects in materials and workmanship for the life of the product as sold to the original
purchaser ("purchaser"), subject to all the terms and conditions hereunder. This warranty is for replacement for like items only. Lifetime replacement
warranty does not cover items out of production if the company no longer stocks them. (Lifetime is defined as the lifetime of the product on the market.
Outdated technology is not covered by lifetime warranty if the item is no longer available on the common market as a new product). This warranty is not
assignable; products purchased second-hand sources are not warrantied by PNY.

PNY only warranties items sold by authorized retailers, system builders, and distributors. These warranties are valid only for the original owner of the
product. PNY will not warranty items that are purchased second-hand. This is still true even if the product or packaging appears sealed, advertised as new,
or never used in any way.

PNY's sole obligation under this warranty is to replace or, at its option, to repair, free of charge, all the product's defective parts. This warranty applies only
on the condition that the product has been installed, maintained and operated under conditions of normal use and in accordance with the installation guide
provided herewith. The provisions of this warranty shall not apply if, in PNY's sole judgment, the product has been subject to misuse or neglect, improper
installation, damaged in an accident, or repaired or altered in any way that affects its performance or reliability.

THIS WARRANTY IS IN LIEU OF ANY OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR TITLE AGAINST INFRINGEMENT, WHICH OTHER WARRANTIES ARE EXPRESSLY EXCLUDED
AND DISCLAIMED. PNY SHALL NOT BE LIABLE FOR LOSS OF PROFITS OR ANY SPECIAL, INCIDENTAL, EXEMPLANARY, CONSEQUENTIAL OR PUNITIVE DAMAGES
WHICH PURCHASER OR THIRD PARTY MAY SUSTAIN, EVEN IF PNY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES. IN NO EVENT
SHALL PNY'S LIABILITY EXCEED THE PURCHASE PRICE OF THE DEFECTIVE PRODUCT.

Buyer acknowledges that the goods sold by PNY are being used or incorporated into other products or systems, and the ultimate safety of those products or
systems are the sole responsibility of Buyer. Buyer assumes all risks and liability for use of PNY products in other products or systems. By way of example,
and not limitation, if any PNY product is used in the military, including but not limited to strategic weapons and ancillary military operations, Nuclear
Facilities, Aircraft Navigation, or Communication Systems, Air traffic Control Systems or Life Support Machines Buyer agrees that it and/or its customers are
solely responsible and agrees that the use of PNY products for any purpose related to such services or otherwise cannot in any way be controlled by PNY,
and buyer or its customers are responsible for verifying the accuracy and completeness of any information contained in, entered into, or used in connection
with PNY products. Buyer assumes all risks and liability for use of PNY products in other products or systems. In addition, PNY is not responsible for any
archival, backup or disaster recovery services. In no event shall PNY be liable for any damages of any kind sustained by Buyer, any customer of Buyer, any
patient, or others for any suit or claim or demand arising from or related to the exercise of professional judgment and skill, or data entered into or used
with the PNY products.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THESE LIMITATIONS MAY NOT APPLY TO
YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. THIS WARRANTY
SHALL NOT BE EXTENDED, ALTERED OR VARIED EXCEPT BY A WRITTEN INSTRUMENT DULY SIGNED BY PNY.

Warranty coverage requires proof of purchase documentation evidencing the date of purchase (sales receipt or invoice) and original packaging. To obtain
warranty service during the warranty period, contact PNY at 1-800-234-4597 or visit us at http://www.pny.com. The consumer is responsible for all shipping
costs. When shipping from outside the United States this will include freight, duty, customs fees and taxes. All pricing is in USD.

FOR WARRANTY INFORMATION AND REGISTRATION VISIT US AT http://www.pny.com.

The PNY logo is a trademark of PNY Technologies, Inc. Other trademarks are owned by their respective companies.

Rev. 2-21-13
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Seagate Limited Warranty

What Does This Limited Warranty Cover?
This limited warranty covers any defects in material or workmanship in the new Seagate product accompanied by this limited warranty statement. Only
consumers purchasing this product from an authorized Seagate retailer or reseller may obtain coverage under this limited warranty.

How Long Does The Coverage Last?

The warranty period for your product is the length of time indicated as part of your product packaging. Please see your product box or quick start guide for the
applicable warranty period for your product. You also may go to to obtain the length of your warranty period and to determine whether
there are any usage-based limitations. If you purchased the product in a European Economic Area Member State, you will receive the longer of your
applicable product warranty period or two (2) years. The warranty period for all components other than the main product is ninety (90) days from the
documented date of your purchase or two (2) years if purchased in a European Economic Area Member State.

What Does This Limited Warranty Not Cover?

This limited warranty does not cover any problem that is caused by (a) commercial use, accident, abuse, neglect, shock, electrostatic discharge, degaussing,
heat or humidity beyond product specifications, improper installation, operation, maintenance or modification; or (b) any misuse contrary to the instructions in
the user manual; or (c) lost passwords; or (d) malfunctions caused by other equipment. This limited warranty is void if a product is returned with removed,
damaged or tampered labels or any alterations (including the unauthorized removal of any component or external cover). This limited warranty does not cover
data loss — back-up the contents of your drive to a separate storage medium on a regular basis. Also, consequential damages; incidental damages; and costs
related to data recovery, removal, and installation are not recoverable under this warranty.

What Do You Have To Do?

Seagate will not provide any warranty coverage unless your claim is in compliance with all terms of this limited warranty statement and you follow proper
return procedure. To request warranty service, contact an authorized Seagate service center or refer to www.seagate.com for more information regarding
customer support within your jurisdiction. You also may obtain information regarding the location of authorized Seagate service centers and access the
Seagate automated customer service directory by calling +1-800-SEAGATE. Callers outside the US can reach this service by dialing +1-405-324-4770. Once
an authorized service center or Seagate determines that a repair or replacement is required, you will be prompted for your name, address, phone number,
e-mail and product serial number and then issued a Return Order Number to use when returning product to Seagate. Product you return to Seagate must be
properly packaged in its original packaging (or packaging providing the product with protection equivalent to the original packaging) and shipped, with the
shipping charges prepaid via a shipping method that provides for tracking of your package, to the address provided when you received your Return Order
Number. In addition to regular back-ups, if possible, back-up your data before returning a drive, because the product you send to Seagate or an authorized
service provider will not be returned to you. Additional information on backing-up the contents of your drive can be found at

What Will Seagate Do?

If Seagate authorizes you to return your product to Seagate or an authorized service provider, Seagate will replace your product without charge with a
functionally equivalent replacement product. Seagate may replace your product with a product that was previously used, repaired and tested to meet Seagate
specifications. Seagate will pay to ship the replacement product to you. By sending product for replacement, you agree to transfer ownership of the original
product to Seagate. Seagate will not return your original product to you. Data recovery is not covered under this limited warranty and is not part of the repair or
exchange process. If you would like data recovery performed on your drive, it is available from Seagate as a separate service for an additional charge.
Seagate warrants that repaired or replaced products are covered for the greater of either the remainder of the original product warranty or 90 days.

How Does State Law Apply?

The laws of the State of California, USA, govern this limited warranty. It gives you specific legal rights, and you may also have other rights that vary from state
to state. This limited warranty does not affect any additional rights you have under laws in your jurisdiction governing the sale of consumer goods, including,
without limitation, national laws implementing EC Directive 99/44. Some states do not allow the exclusion or limitation of incidental or consequential damages,
so the limitations or exclusions in this limited warranty statement may not apply to you.

Which Seagate Technology Companies Are Extending this Limited Warranty?
The Seagate company offering this limited warranty depends on where you purchased the product:

US & Americas: Seagate Technology LLC, 10200 S. De Anza Blvd, Cupertino, CA 95014, USA
Europe, Middle East, Africa: Seagate Technology International, Koolhovenlaan 1, 1119 NB Schiphol-Rijk, The Netherlands
Asia Pacific: Seagate Singapore International Headquarters Pte. Ltd., 7000 Ang Mo Kio Avenue 5, Singapore 569877.

Please do not return products to the addresses listed above but follow the rules described in the paragraph
"What Do You Have To Do?"

©2015 Seagate Technology LLC |
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TOSHIBA

Leading Innovation >

THIS STANDARD LIMITED WARRANTY CONTAINS A MANDATORY AND BINDING
ARBITRATION PROVISION IN WHICH YOU AND TOSHIBA AGREE TO RESOLVE ANY
DISPUTES BETWEEN THE PARTIES BY BINDING ARBITRATION. PLEASE SEE SECTION
TITLED “HOW DO WE RESOLVE DISPUTES” BELOW.

One (1) Year Standard Limited Warranty (“Limited Warranty”) for the United States, United States
Territories, Puerto Rico, Latin America, and the Caribbean.

What Does Your Warranty Cover? Toshiba America Information Systems, Inc. (“Toshiba”) warrants
that the Toshiba branded product you purchased for your end use (“Product”) is free from defects in
materials and workmanship under normal use during the Limited Warranty Period. This Limited
Warranty covers the Product for warranty service only within the country where the Product was
originally purchased and only covers Products purchased as new.

How Long Does This Warranty Last? One (1) year after the date of your purchase (“Limited
Warranty Period”). The Limited Warranty Period for the rechargeable battery included with the
Product is one (1) year from the date of your purchase.

What Will Toshiba Do? If the Product fails to work as warranted, Toshiba will, in its sole discretion,
repair or replace the Product or part with a new or remanufactured product/part that is at least
equivalent to the original Product/part. This is your sole and exclusive remedy for breach of warranty.
Replacement parts or products are warranted to be free from defects in materials and workmanship for
thirty (30) days or for the remainder of the Limited Warranty Period, whichever is longer.

TOSHIBA IS NOT RESPONSIBLE FOR (1) DAMAGE TO OR LOSS OF ANY PROGRAMS,
DATA, OR INFORMATION ON THE PRODUCT BEING SERVICED, OR (2) THE
RESTORATION OR REINSTALLATION OF ANY PROGRAMS OR DATA OTHER THAN
SOFTWARE INSTALLED BY TOSHIBA WHEN THE PRODUCT WAS MANUFACTURED.

What Are Your Obligations? You must retain proof of purchase showing price, date, location of
purchase and Product description which may be required for warranty service. Toshiba strongly
recommends you register your Product either during the initial start-up of the Product, or online at
register.toshiba.com. Your failure to complete Product Registration will not diminish your rights
under this Limited Warranty.

Always keep a backup copy of the data on your Product before sending it in for repair and remove all
confidential, proprietary or personal information. Also be sure to remove all accessories or
peripherals. TOSHIBA IS NOT RESPONSIBLE AND FULLY DISCLAIMS ANY AND ALL
LIABILITY FOR ANY ACCESSORIES SHIPPED WITH THE PRODUCT. If you authorize Toshiba
to perform any services excluded under this Limited Warranty, you may pay standard repair fees for
such work.

YOU MUST READ AND FOLLOW ALL SET-UP AND USAGE INSTRUCTIONS PROVIDED
WITH THE PRODUCT. IF YOU FAIL TO DO SO, THIS PRODUCT MAY BE DAMAGED OR
MAY NOT FUNCTION PROPERLY, OR YOU MAY LOSE DATA OR SUSTAIN PERSONAL
INJURIES.

What Does this Warranty Not Cover? On-site service/repair, or service made necessary by accident,
misuse, abuse, neglect, improper installation/maintenance, modifications, fire, theft, acts of God,
power failures, surges or electric shortages, lightning, or repairs by non-Toshiba authorized service
providers, use outside of the environmental or operating parameters, or use with incompatible third
party products.

Service of Product on which the TOSHIBA label or logo, rating label or serial number have been
defaced or removed.



Preventive maintenance, cosmetic damage or wear and tear (e.g., scratches, dents, or scratched, faded
or missing keycaps or keyboard cover (if applicable), replacement of missing parts, provision/
installation/removal of retrofits or peripherals, replacement or fixes of software; repair or replacement
of covers, plastics, or appearance parts such as interior or exterior finishes or trim.

Software support, fixes or replacement. Software, if any, distributed with the Product under the
Toshiba brand name is licensed to you and subject to the end-user license agreement presented to you
during Product boot-up and available at laptops.toshiba.com/eula. Unless otherwise stated in writing,
non-Toshiba software is provided on an “as is” basis by Toshiba. However, non-Toshiba
manufacturers, suppliers or publishers may offer their own warranties.

How to Obtain Repair or Replacement Service For A Product Purchased In The United States?

Depending on your specific product model, Toshiba may offer any one or more of the following
applicable repair or replacement services: (1) Repair-Return Service through Toshiba’s Depot
Service, (2) Carry-In Service to an Authorized Service Provider, (3) Customer Replaceable
(CRU)Parts Service, or (4)Whole Unit Exchange Service. To determine the warranty service method
for your specific model, please visit our web site at warranty.toshiba.com. A limited number of
models may also carry an international limited warranty which offers warranty service outside the
country of original purchase.

You will pay any packaging, shipping charges, insurance, taxes and duties associated with the
transportation of the Product or original CRU to the service center or provider. You are responsible
for appropriately packaging the Product. For any replacement Product/CRU, if Toshiba does not
receive the original Product/CRU from you within ten (10) days after your receipt of the replacement
Product/CRU, you will pay Toshiba the retail value of the replacement Product/CRU.

How To Obtain Repair or Replacement Service For A Product Purchased Outside The United States
(United States Territories, Puerto Rico. Latin America, and the Caribbean)?

In the country of original purchase, you are entitled to Carry-In Service through Toshiba’s network of
Authorized Service Providers. A list of Authorized Service Providers is available on the Toshiba web
site at warranty.toshiba.com or by calling the phone number specified for the applicable country on
our web site. If you choose to ship your Product to an Authorized Service Provider, you must pay any
shipping charges, insurance, taxes and duties associated with the transportation of the Product, unless
local law provides otherwise. Toshiba or its service provider will pay for shipment of the repaired/
replacement Product or replacement to you via standard ground service.

How To Obtain Support For Non-Warranty Related Issues? For issues not covered by the warranty
(please refer to the above section “What Does This Warranty Not Cover?”), you may contact us by
visiting us at support.toshiba.com. You may be charged a fee for repair or diagnosis of any such
issues. Technical support is available online at Toshiba’s web site at support.toshiba.com. At this web
site, you will find answers for many commonly asked technical questions plus many downloadable
software drivers, BIOS updates and other downloads. For solutions to the most common problems,
refer to the “If Something Goes Wrong” section of the Product’s user’s guide.

What Are Toshiba’s Limitations on Liability And Your Rights Under State Law? No Toshiba reseller,
agent, or employee is authorized to make any modification, extension, or addition to this Limited

Warranty. If any term is held to be illegal or unenforceable, the legality or enforceability of the
remaining terms shall not be affected or impaired. This Limited Warranty is governed by and
construed under the laws of the country in which the Product purchase took place.

TOSHIBA EXPRESSLY DISCLAIMS ALL WARRANTIES NOT STATED IN THIS LIMITED
WARRANTY. ALL OTHER EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE AND/OR NONINFRINGEMENT OF THIRD PARTY RIGHTS, ARE
HEREBY DISCLAIMED. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW
ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESS LIMITED WARRANTY.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE
EXCLUSIONS OR LIMITATIONS MAY NOT APPLY TO YOU.




IN NO EVENT WILL TOSHIBA, ITS AFFILIATES OR SUPPLIERS BE LIABLE TO YOU OR
ANY THIRD PARTY FOR ANY DAMAGES IN EXCESS OF THE PURCHASE PRICE OF THE
PRODUCT. THIS LIMITATION APPLIES TO DAMAGES OF ANY KIND WHATSOEVER
INCLUDING (1) DAMAGE TO, OR LOSS OR CORRUPTION OF, YOUR RECORDS,
PROGRAMS, DATA OR REMOVABLE STORAGE MEDIA, OR (2) ANY DIRECT OR INDIRECT
DAMAGES, LOST PROFITS, LOST SAVINGS OR OTHER SPECIAL, INCIDENTAL,
EXEMPLARY OR CONSEQUENTIAL DAMAGES, WHETHER FOR BREACH OF WARRANTY,
CONTRACT, TORT OR OTHERWISE, OR WHETHER ARISING OUT OF THE USE OF OR
INABILITY TO USE THE PRODUCT AND/OR THE USER GUIDES AND/OR MANUALS,
EVEN IF TOSHIBA, OR AN AUTHORIZED TOSHIBA REPRESENTATIVE, AUTHORIZED
SERVICE PROVIDER OR RESELLER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES OR OF ANY CLAIM BY ANY OTHER PARTY. SOME JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES FOR SOME PRODUCTS, SO THE EXCLUSIONS OR LIMITATIONS MAY NOT
APPLY TO YOU. TOSHIBA, ITS AFFILIATES AND SUPPLIERS DO NOT WARRANT THAT
OPERATION OF THIS PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE.

This Product is not designed for any “critical applications.” “Critical applications” means life support
systems, medical applications, connections to implanted medical devices, commercial transportation,
nuclear facilities or systems or any other applications where product failure could lead to injury to
persons or loss of life or catastrophic property damage. ACCORDINGLY, TOSHIBA DISCLAIMS
ANY AND ALL LIABILITY ARISING OUT OF THE USE OF THE PRODUCT IN ANY
CRITICAL APPLICATION. YOU ASSUME FULL RESPONSIBILITY FOR USE OF THE
PRODUCT IN A CRITICAL APPLICATION. FURTHER, TOSHIBA RESERVES THE RIGHT TO
REFUSE TO SERVICE ANY PRODUCT USED IN A CRITICAL APPLICATION, AND
DISCLAIMS ANY AND ALL LIABILITY ARISING OUT OF TOSHIBA’S SERVICE OR
REFUSAL TO SERVICE THE PRODUCT.

How Do We Resolve Disputes? We endeavor to resolve customer disputes in a fair and professional
manner. In the unlikely event that we are unable to resolve a dispute, You and Toshiba agree to
resolve any Claims between us only by BINDING ARBITRATION except as otherwise provided in
the “Exceptions” paragraph below. For the purposes of this How Do We Resolve Dispute Section,
references to "Toshiba" means Toshiba America Information Systems, Inc., its parents, subsidiaries
and affiliates, and each of their officers, directors, employees, agents, beneficiaries, predecessors in
interest, successors, assigns and suppliers, references to “You” include all those in privity with You,
including Your family members, beneficiaries, and assigns, and references to “Claim” shall include
any dispute, claim or controversy arising from or relating to: (1) the Product, including advertising for
the Product, whether based in contract, tort, statute, regulation, ordinance, fraud, misrepresentation or
any other legal or equitable theory; (2) this Limited Warranty; and (3) the subject of any purported
class action litigation in which you are not a member of a certified class.

ARBITRATION MEANS THAT YOU AND TOSHIBA ARE EACH WAIVING THE RIGHT
TO A JURY TRIAL OR TO PARTICIPATE IN A CLASS ACTION. The arbitration will be
conducted under the Streamlined Arbitration Rules of JAMS that are in effect at the time the
arbitration is initiated (referred to as the "JAMS Rules") and under the rules set forth in this section.
The JAMS Rules are available online at jamsadr.com/rules-streamlined-arbitration. If there is a
conflict between the JAMS Rules and the rules set forth in this section, the rules set forth in this
section will govern. This Dispute Resolution agreement evidences a transaction in interstate
commerce and, thus, the Federal Arbitration Act governs the interpretation and enforcement of
this provision. The arbitrator is bound by the terms of this Dispute Resolution Section.

To start an arbitration, You or we must: (1) Write a Demand for Arbitration (see copy at jamsadr.com).
The Demand must include a description of the Claim and the amount of damages sought to be
recovered. You may, in arbitration, seek any and all remedies otherwise available to You pursuant to
Your state's law, (2) Send three copies of the Demand, plus the appropriate filing fee, to: JAMS, 500
North State College Blvd., Suite 600, Orange, CA 92868 (1-800-352-5267), and (3) Send one copy
of the Demand to the other party.



Fees/Costs. After receipt of Your arbitration notice, Toshiba will promptly reimburse You for Your
arbitration filing fee unless You seek more than $75,000 in damages, in which case, the payment of
these fees will be governed by the JAMS Rules. Except as otherwise provided for herein, Toshiba will
pay all JAMS administration and arbitrator fees for any arbitration initiated in accordance with the
notice requirements herein. Other fees, such as attorneys’ fees and expenses of travel to the
arbitration, will be paid in accordance with the JAMS Rules. If the arbitrator finds either the
substance of Your Claim or the relief sought in the demand is frivolous or brought for an improper
purpose (as measured by the standards set forth in Federal Rule of Civil Procedure 11(b)), then the
payment of all fees will be governed by the JAMS Rules. In such a situation, You agree to reimburse
Toshiba for all monies previously disbursed by it that are otherwise Your obligation to pay under the
JAMS Rules. Except as otherwise provided for herein, we waive any rights we may have under the
JAMS Rules to seek attorneys’ fees and costs from You if we prevail in the arbitration.

Hearings and Location. If Your claim is for $10,000 or less, You may choose to have the arbitration
conducted solely on the basis of (1) documents submitted to the arbitrator, (2) through a telephonic
hearing, or (3) by an in-person hearing as established by the JAMS Rules. If Your claim exceeds
$10,000, the right to a hearing will be determined by the JAMS Rules. Any in-person arbitration
hearings will be held at a location in the county (or parish) of Your residence unless You and we both
agree to another location or we agree to a telephonic arbitration.

Arbitrator’s Decision. (1) All issues are for the arbitrator to decide, except that issues relating to the
scope and enforceability of the arbitration provision are for the court to decide. (2) Regardless of the
manner in which the arbitration is conducted, the arbitrator shall issue a reasoned written decision
sufficient to explain the essential findings and conclusions on which the award is based. (3) The
arbitrator's decision is final and binding on all parties and may be enforced in any federal or state court
that has jurisdiction. (4) The arbitrator may award declaratory or injunctive relief only in favor of the
individual party seeking relief and only to the extent necessary to provide relief warranted by that
party's individual claim. (5) YOU AND TOSHIBA AGREE THAT EACH MAY BRING
CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS INDIVIDUAL CAPACITY, AND
NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR
REPRESENTATIVE PROCEEDING. Further, unless both You and Toshiba agree otherwise, the
arbitrator may not consolidate more than one person's claims, and may not otherwise preside over any
form of a representative or class proceeding. Accordingly, You and we agree that the JAMS Class
Action Procedures do not apply to our arbitration. If this specific provision (5) is found to be
unenforceable, then the entirety of this Dispute Resolution agreement shall be null and void.

Exceptions. Notwithstanding the foregoing, either party may bring an individual action in small
claims court. The arbitration provision above also does not preclude You from bringing issues to the
attention of federal, state, or local agencies. Such agencies can, if the law allows, seek relief against
us on Your behalf.

© 2012 Toshiba America Information Systems, Inc.
Toshiba America Information Systems, Inc.

Digital Products Division

P.O. Box 19724, Irvine, California 92623-9724
toshiba.com

GMA501082010
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ViewSonic® Limited Warranty
(Current Production Models. U.S.A. and Canada Only)

What the warranty covers:

ViewSonic warrants its products to be free from defects in material and workmanship during the warranty period. If a product proves to
be defective in material or workmanship during the warranty period, ViewSonic will, at its sole option, repair or replace the product with a
similar product. Replacement Product or parts may include remanufactured or refurbished parts or components. The replacement unit
will be covered by the balance of the time remaining on the customer's original limited warranty. ViewSonic provides no warranty for any
third-party software whether included with the product or installed by the customer, installation of any unauthorized hardware parts or
components (e.g. Projector Lamps). (Please refer to: “What the warranty does not cover” section)

How long the warranty is effective:

1. ViewSonic LCD computer display products carry a three (3) year limited warranty for parts, labor and LCD backlight. In order to receive
warranty service, proof of purchase of the ViewSonic product is required. To obtain warranty service, please contact ViewSonic
Customer Support.

. ViewSonic LCD desktop display products are warranted with our LCD Pixel Performance Guarantee. Through this limited warranty, you
are guaranteed high-quality screen performance with no more than a total of three (3) improperly operating pixels and no more than
two (2) bright or two (2) dark pixels.

. ViewSonic projectors are warranted for three (3) years from the date of first consumer purchase for parts and labor and one (1) year
limited lamp warranty. Lamp warranty is subject to terms and conditions, verification and approval. Applies to manufacturer's installed
lamp only. All accessory lamps purchased separately are warranted for 90 days.

. ViewSonic LCD TV display products are warranted for one (1) year for parts, labor and LCD backlight.

ViewSonic PC products are warranted for one (1) year for parts and labor.

ViewSonic ViewPad® products are warranted for one (1) year for limited parts and labor. (Learn More)

ViewSonic ePoster Products are warranted for one (1) year from the date of first consumer purchase for parts and labor.*

ViewSonic networking products are warranted for one (1) year for parts and labor.

ViewSonic Commercial Display products are warranted for three (3) years from the date of first consumer purchase for parts and

labor.
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10. ViewSonic accessory products carry limited warranties. See the product page for additional detail by model.

11. All brand new ViewSonic products carry a thirty (30) day “Dead on Arrival” (‘DOA") warranty policy such that a new replacement unit
will be provided if the Product is found to be non-operational within thirty (30) days of purchase and freight shall be covered both
ways by ViewSonic.

12. All ViewSonic refurbished "B" grade products, including Open Box items carry a ninety (90) day limited warranty on parts and labor.

13. All ViewSonic refurbished "C" grade products are sold "As Is" and carry a thirty (30) day DOA policy for direct buy customers only.

14. No warranty on AS-IS C-stock for end users.

*42" and larger ePoster Products require On-site services in U.S. and Canada. Service may not be available in locations 40 miles outside a
major metropolitan area. In the event repairs cannot be performed on-site, you may be required to ship/transport your covered product
to a designated repair center.

Who the warranty protects:
This warranty is valid only for the first consumer purchaser.

What the warranty does not cover:

® Any product on which the serial number has been defaced, modified or removed.
e Damage, deterioration or malfunction resulting from:

.

. Accident, misuse, neglect, fire, water, lightning, or other acts of nature, unauthorized product modification, or failure to follow
instructions supplied with the product.

Repair or attempted repair by anyone not authorized by ViewSonic.

Damage to or loss of any programs, data or removable storage media.

Software or data loss occurring during repair or replacement.

Any damage of the product due to shipment.

Removal or installation of the product.

Causes external to the product, such as electric power fluctuations or failure.

Use of supplies or parts not meeting ViewSonic's specifications.

Normal wear and tear.

© w0 N ULk WwDN

-

Failure of owner to perform periodic product maintenance as stated in User Guide, such as cleaning of user-cleanable projector
filters.
11. Any other cause which does not relate to a product defect.

5/14/2015 5:42 PM
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12. Damage caused by static (non-moving) images displayed for lengthy periods of time (also referred to as image burn-in.

13. Software - Any third-party software included with the product or installed by the customer.

14. Hardware/Accessories/Parts/Components - Installation of any unauthorized hardware, accessories, consumable parts or
components (e.g. Projector Lamps).

15. Damage to, or abuse of, the coating on the surface of the display through inappropriate cleaning as described in product User
Guide.

e Removal, installation, and set-up service charges, including wall-mounting of product.

How to get service:

® For information on obtaining warranty service, please visit our support center.
® Your unit must have a Returned Material Authorization number (RMA#) assigned by our Support team.
® Please be prepared to provide the below information when obtaining an RMA# for service:

1. The serial number of the product.
2. A copy of the dated sales slip.
3. Your name.
4. Email address
5. Phone number.
6. Your ship to address,
7. A description of the problem you are experiencing
8. Security access information (user name and Password) if service is for a mobile or wireless device in order to access the device and
perform warranty service.
® You may ship the product prepaid in the original container, with the associated accessories, to ViewSonic or any ViewSonic authorized
service center, referencing your RMA#.
® ViewSonic is not responsible for any returned product without an assigned RMA.
e ViewSonic is not responsible for any damages in transit by your shipper.
e Insurance of the returning product is recommended should you experience any transportation claim from the carrier you select.
® For additional information or the name of the nearest ViewSonic service center, please contact us.
® ViewSonic is not responsible for any returned product without an assigned RMA.

Limitation of implied warranties:
THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION CONTAINED HEREIN INCLUDING THE

IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Exclusion of damages:
VIEWSONIC'S LIABILITY IS LIMITED TO THE COST OF REPAIR OR REPLACEMENT OF THE PRODUCT.

VIEWSONIC SHALL NOT BE LIABLE FOR:

1. DAMAGE TO OTHER PROPERTY CAUSED BY ANY DEFECTS IN THE PRODUCT,

2. DAMAGES BASED UPON INCONVENIENCE, LOSS OF USE OF THE PRODUCT, LOSS OF TIME, LOSS OF PROFITS, LOSS OF BUSINESS
OPPORTUNITY, LOSS OF GOODWILL, INTERFERENCE WITH BUSINESS RELATIONSHIPS, OR OTHER COMMERCIAL LOSS, EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

3. ANY OTHER DAMAGES, WHETHER INCIDENTAL, CONSEQUENTIAL OR OTHERWISE.

4. ANY CLAIM AGAINST THE CUSTOMER BY ANY OTHER PARTY.

Effect of local law:
This warranty gives you specific legal rights, and you may also have other rights which vary from locality to locality. Some localities do not

allow limitations on implied warranties and/or do not allow the exclusion of incidental or consequential damages, so the above limitations

and exclusions may not apply to you.

Sales outside the U.S.A. and Canada:
For ViewSonic products sold outside the U.S. and Canada, contact your ViewSonic dealer or your region for more warranty information

and service for your country. Look up our locations here.
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Legendary Reliability™

AMERICAN POWER CONVERSION
LIMITED FACTORY WARRANTY

Ome-Year Factory Warranty'

The limited warranty provided by American Power Conversion (APC®) in this Statement
of Limited Factory Warranty applies only to products you purchase for your commercial
or industrial use in the ordinary course of your business,

Terms of Warranty

American Power Conversion warrants its products to be free from defects in matenials
and workmanship for a period of one year from the date of purchase. APC obligation
under this warranty is limited to repairing or replacing, at its sole discretion, any such
defective products. This warranty does not apply to equipment that has been damaged by
accident, negligence or misapplication or has been altered or modified in any way. Repair
or replacement of a defective product or part thereof does not extend the original
warranty period. Any parts fumished under this warranty may be new or factory
remanufactured.

Non-transferable Warranty

This warranty applies only to the original purchaser who must have properly registered
the product. Product may be registered at warranty.ape.com.

Exclusions

APC shall not be liable under the warranty if its testing and examination disclose that the
alleged defect in the product does not exist or was caused by end user or any third person
misuse, negligence, improper installation or testing. Further APC shall not be liable under
the warranty for unauthorized attempts to repair or modify wrong or inadequate electrical
voltage or connection, inappropriate on-site operation conditions, corrosive atmosphere,
repair, installation, start-up by non-APC designated personnel, a change in location or
operating use, exposure to the elements, Acts of God, fire, theft, or installation contrary
to APC recommendations or specifications or in any event if the APC serial number has
been aliered, defaced, or removed, or any other cause beyond the range of the intended
use,

' To determine which factory warranty applies to the APC product vou purchased, please consult the
faciory warranties located on the APC web site: wowrw.apc.comproducts



THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, BY OPERATION OF
LAW OR OTHERWISE, OF PRODUCTS SOLD, SERVICED OR FURNISHED
UNDER THIS AGREEMENT OR IN CONNECTION HEREWITH. APC
DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY,
SATISFACTION AND FITNESS FOR A PARTICULAR PURPOSE. APC
EXPRESS WARRANTIES WILL NOT BE ENLARGED, DIMINISHED, OR
AFFECTED BY AND NO OBLIGATION OR LIABILITY WILL ARISE OUT OF,
APC RENDERING OF TECHNICAL OR OTHER ADVICE OR SERVICE IN
CONNECTION WITH THE PRODUCTS. THE FOREGOING WARRANTIES
AND REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES AND REMEDIES. THE WARRANTIES SET FORTH ABOVE
CONSTITUTE APC SOLE LIABILITY AND PURCHASER'S EXCLUSIVE
REMEDY FOR ANY BREACH OF SUCH WARRANTIES. APC WARRANTIES
RUN ONLY TO PURCHASER AND ARE NOT EXTENDED TO ANY THIRD
PARTIES.

IN NO EVENT SHALL APC, ITS OFFICERS, DIRECTORS, AFFILIATES OR
EMPLOYEES BE LIABLE FOR ANY FORM OF INDIRECT, SPECIAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES, ARISING OUT OF THE USE,
SERVICE OR INSTALLATION, OF THE PRODUCTS, WHETHER SUCH
DAMAGES ARISE IN CONTRACT OR TORT, IRRESPECTIVE OF FAULT,
NEGLIGENCE OR STRICT LIABILITY OR WHETHER APC HAS BEEN
ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES.
SPECIFICALLY, APC IS NOT LIABLE FOR ANY COSTS, SUCH AS LOST
PROFITS OR REVENUE, LOSS OF EQUIPMENT, LOSS OF USE OF
EQUIPMENT, LOSS OF SOFTWARE, LOSS OF DATA, COSTS OF
SUBSTITUANTS, CLAIMS BY THIRD PARTIES, OR OTHERWISE.

NO SALESMAN, EMPLOYEE OR AGENT OF APC 1S AUTHORIZED TO ADID
TO OR VARY THE TERMS OF THIS WARRANTY. WARRANTY TERMS MAY
BE MODIFIED, IF AT ALL, ONLY IN WRITING SIGNED BY AN APC
OFFICER AND LEGAL DEFPARTMENT.

Warranty Claims

Customers with warranty claims issues may access the APC worldwide customer support
network through the APC web site: support.ape.com. Select your country from the
country selection pull-down menu, Open the Support tab at the top of the web page to
obtain contact information for customer support in your region.






Limited Guardian Warranty
lscn Tmmm'
7000 Series Power Transfer Switches

This Warranty is given ONLY to purchasers who buy for commercial or industrial use in the ordinary course of each
purchaser's busimess.

Ganeral:
ASCO Power Technologies, LP products and systems ame in our opinion ihe finesi avadable. W 16ke price in our producis and e

pleased thal you have chosen tham. Under cartain cincumstances wa offer with cur products the follawing Lirsted Guardlan Warmanty
Againat Dedects in Matedal and Warkmanship,

Pease read your Guardian Wamanly cansfully, This Warranly sals forth our responsibifies in the unllkely evant of dedect and (88s you
how to obtein performenca under this Waranty.

T s TR0 Senies |
nmmh-: Trmsﬁur Mm TATS, TAUS, TACUS,
Autamalic Transher & Bypasd-lzalafion Swilches TATH, TALB, TACLIE,
TADUE
Power Transler Load Cenlber TO0aL
anualy-Oparated Transfer Swilches TMTS
Aum:m:: Clased-Trans#lon Transfer Swilches TACTS
Auernatic Closed-Transilion Transfer & Bypass-isolation Swilches TACTE
Non-Automadic Transter Switches = Elecircally Opsrated THTS
Ausomatio Delpyed-Transiion Transfer Switches TADTS
Automatic Delayed-Transition Transfer & Bypass-lsolation Switches __TADTE
Auomatic Soff Load Transfer Gwitches | TASLS, TASLDLTASLE,
| R TASUD TASUS
L Autarnalic Sofl Load Transher & Bypass-lsalalion Swilches TASLB TASUS

Terms of Warranty:
The fediowing Limited Warranty is conditioned upon User's complance with the fallswing:

1. The ASCO TODD Powsr Transder Switch is mstalled in accordance with ASCO specifications ard state and local codes and
siandards by an alectrcian licensed in the sisie of Inslalation

2. The ASCO 7000 Power Transfer Swifch is maantained in acoardance wilth ASCO imnstructions and wsed undar normal condigions
for tha purposes imtendad by ASCO.

Ag providad haraln, the ASCO product is wamanied o be fres of defecls in raterial and woremenship for 8 pencd of wo, five, and ten
years from date of shipment from ASCO provided that the product has been stored in & sufable envionmenl grior (o instaligbon,; excapd,
hiwavar, for TAUS, TAUB, TASLD, TASLE, TASUD, TASUS TASUBE and TOOOL products, the warranty period for the circut breaker
shall be two (2} years from date of shipmant from ASGO. The product shipmant date will be determined only fram e ASCO bl of
ladirg If any pard or portion of the ASCO product fails to confoemn ta the Warranty within the Warranly perod, ASC0, 8t &5 option, wif
furnish new or fagtory remanufactured produects for repair or raplacament of that portion or part.

YEARS 1 = 2! Covers all replecement pans, labor, and travel expenses necessary to remedy the defects in materal andfor
workrnamship, Al wasranty repair or replacerrent of sad equipment will be parfarmed al ASCO's option at ASCO's sanvice facdity
locatson, fackory, or Users installation sile by ASCO's certified service parsonnel s deermad most practical by ASCOL

YEARS 3 — 5 Following expiration of the inial twe year warranly period as datalled harein, parts only determingd bo be defective will be
provided at no charge, Customer |8 respensible for all other related costs (labor and frevel expenses) This does nol apply bo clrcuit
Breakers in TAUS, TALIB, TASLD, TASLE, TASUD, TASUS, TASUE and TO00L products

YEARS & = 10; Following expiration of year fva warrenty perod as deteded herain, Mein Contacts only defesrnined 1o ba dafective wil
be pravided al no charge. Customer is responsibla for all other related costs (labar and fravel expenses).

Dptional Available Extended Warranty:

Cptional exdended warranty cowerage may be purchased from ASCO for 8 specified fee at the tme of {he criginal sale I punchased,
it shall extend ihe coverage conddicns noted for vears 12 above up fo an additional threa (3) years, to provide up to five (5} years of
coverage appbcable to the above meleenced prodecs  Extendsd warranty coverage must be purchased in one (1) year increments.
The lkengih of the opficnal axtended coverage shal be reflected on the ASC0 mmoice andior order acknowledgemeant document. The
exlended warranly coverage does nol affect ibe standard waranty described above for years 3-10 o the 2 year circuit breaker
warranty; these warranty persads will remnain the same.
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All warranty related repairs, replacements or adjustmants must be made by ASCO Services Ine. or its duly authorized
represantative.

Thiz Wasranty is sxiended jo (he first person, firm, essociation ar carparation for whoemn he ASCO product specified herein is onginally
nstalled for use (the “Uiser™] in the fifty Unitad Siates or Canada. This Wamanty ks not transferasle or assignanle wilboul the priar wiitten
permissian of AGC0

ASCO assigns to User any wamanties which afe made by manufacturens and suppliers of componends of, or accessoriss ba, the ASCO
praduct and which are essignable, bul ASCO makes NO REPRESENTATIONS as fo the effectivensss o extent of such wamranties,
asgumeas NO RESPONSIBILITY far any matbars which rmay be warranied by such manufacturess or auppliers gnd axbends no coveraps
under this Warranty to such components or accassanas.

Prawings. Descriptions:
ASCO warrants for the pericd and on the ferms of the Warranty set farth harein that tha ASCO produet will conform fo the descriplions
contained in ihe carified drawings, if any, applicable tharets, o ASCO's fnal imvolces, and fo appliceble ASCO produd Brochunes and

manuals curent as of the date of product shipment (Descriptions”). ASCO doss not contral the use of any ASCO product. Accardingly,
i is understood thad the Descriptions are NOT WARRANTIES OF PERFORMANCE and NOT WARRANTIES OF FITHESS FOR A

PARTICULAR PLURPOSE.

Warranty Claims Procedre;

Within & ressonsble time, bul in no case fo exceed thity (30) days, after User's discovery of a defect, Usar shall conlact
ascopowersarranty@emersoncom. Subject ta the Bmitations specified herain, (i) during (he firsl two yeers of the warandy, an ASCO
garvice representative will repair the non-confoming ASCO product warranted hareunder without charge far pars, kabor, or lravel
mpanses; (i) duing the remaindar of the warranty, ASGO will arrange for an ASC0 servics represanalive to repes or replace the non-
conforming ASCD produc warmanied hereunder withow chame for covered parls, and User ahall bear all lsbor, travel expenses, and
shipping charges associated with repair or replacement of the product hareln. Wiarranty coverage will apply only after ASCO'E inspection
discloses the claimed defect and shows no signs of freatment or use that would woid ke coverage of this Warranty. A3 dafective
products and campanent pars replaced under this wasraniy besome the praperty of ASCO.

Warranly Performance of Component Manufacitirers:

It is ASCOs praciice, consistent wah #s deske to remedy Waranty defects in the most prompd and effeclive manner possible, o
coaperate with and ullize the senices of component manufaciurens and their autharized representatves in the performance of work o
comect dafects in the product components. Ascardingly, ASCO may ullize third paries = the paformance of Wiarranty work, including
repair or replacemant hereunder, whera, i ASCO's cpinfon, such work can be parformed in less fime, wilh lees expensa, or in closer
pressmaty b the ASCO product

Hems Mot Covarad By Wamandy:

THIS WARRANTY DOES NOT COVER DAMAGE OR DEFECT CALUSED BY misuse, improper applcation, wrong of inadequaie
elacirical curment of conmecion, neglgence, inappropedabe on sile speraling conditions, regair by non-AS00 desgrabed parsonnel
accident in brarsit, tampering, aBerations, a change m location or operating use, exposure o the elemants, weter, or other corrosive

liquids oF gasas, Acts of God, thefl or instaliaton conbrary 1o ASCO'S recommandations or specifications, ar in ary event If the ASCO
seral number has besn altared, defaced. or mmoved

THIS WARRANTY DOES NOT COVER shipping costs, instalition costs, axternal cirou breaker reselting or maintenance or sarvice
derns and fudher, eocept a5 may be provided herein, does WOT inclde labar cosis of lransportation charges asising from (e
raplacament of the AS50 preduct or any past theraof or changes to remove or reinstall seme &t any pramises of User.

REFAIR OR REPLACEMENT OF A DEFECTIVE PRODUCT OR PART THEREDF DOES NOT EXTEND THE QORMGINAL WARRANTY
PERICD.

THE PRODUCTS LISTED 1N THIS WARRANTY ARE MOT FOR USE IN THE CONTROL AREA OR ANY REACTOR CONMECTED
OR SAFETY APPLICATIONS OR WITHIN THE CONTAINMENT AREA OF A NUCLEAR FACILITY OR FOR INTEQGRATION INTO
MEDICAL DEVICES,

Limitations:

THIS WARRANTY IS5 IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES. EXPRESS OR IMPUED, INCLUDING
MERCHANTABILITY AND FITHESS FOR A PARTHCULAR PURPOSE

USER'S SOLE AND EXCLUSIE REMEDY 15 REPAIR OR REPLACEMENT OF THE ASCO PRODUCT AS SET FORTH HEREIN

IF USER'S REMED'Y 15 DEEMED TO FAIL OF ITS ESSENTIAL PURPOSE BY A COURT OF COMPETENT JURISDHCTION, ASCOS
RESPONSIBILITY FOR PROPERTY LOSE OR DAMAGE SHALL NOT EXCEED THE MET PRODUCT PURCHASE PRICE

IN MO EVENT SHALL ASCO ASSURME ANY LIABILITY FOR INDIRECT, SPECIAL, INCIDENTAL CONSEQUENTIAL OR
EXEMPLARY DAMAGES OF ANY EIND WHATSOEVER, INCLUDING WITHOUT LIMITATION LOST PROFITS, BUSINESS
INTERRUPTION OR LOSS OF DATA, WHETHER AMY CLAIM IS BASED UPON THEORIES OF CONTRACT, NEGLIGEMCE,

STRICT LIABILITY, TORT, OR OTHERWISE.
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Miscellaneous:

WD SALESPERSON, EMPLOYEE OR AGENT OF ASCO IS AUTHORIZED TO ADD TO OR VARY THE TERME OF THIS
VIARFANTY. Warranty lerms may be madified, if at all, anly in wiiting signed by an ASCO officar

ASCO obligations under this Warranty are conditioned upon ASCO limely recsipt ol Tull payment of the product purchase fice and any
plher armaunts due. ASCO resares the rghl o supplement or change tha terms of this Waranrty i any subsequent warranty offering to
Liser or athars,

I e event that any provigion of this Warranty should be or bacomes Irvalid sndior unenfarceable during ihe warranty penod, tha
remaiming tarms and provisions shall continue in full force and effect,

This Warranty shall ba govemed by, and construad under, the laws of (e Stabe of New Jersey, withoul refarenca o the confict of lews
principhes {hereal.

This Warranty represents the enfire agreement between ASCO and User with respect to the subject matter heresn and suparsedas all
prior of conbemporanacus oral or writtan communications, representations, urderstandings or agreements relating 1o this subject
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Products B2B Support BenQ Store Blog About BenQd Gaming Monitors

BenQ America Warranty/Service Info on U.5. Products Used

Overseas
Posted by Wes Stalcup on The, May 31, 2012

n 24 0

We have received a number of inquiries from customers who have purchased BenQ
products in the U3 and shipped or taken them for use overseas,
The following statement applies to customers outside of the US
who are requesting service for their products.

Tweet 'I]__-

In response to inguiries for servica and upgrades 1o the Benl)
XL2420TX which were purchased in the US and shippeditaken
overseas, please note the following warranty terms outhned in
paragraph | BenQ America Corp. End User Limited Warranty:

Ben(} America Corp. (“Ben(Q") warrants the BenQ LCD Monitor {"Product”), you have
purchased from BenQ) or from a Ben(} authorized resefler/retailer to be free from defects in
materials or workmanship under normal consumer use during the warranty period in the
continental United States, Howail, and Alaska.

Az outlined in the warranty terms, BenQ America Corp. does not warrant products
outside of the warranty period nor outside of the continental US, Hawaii and Alaska
(collectively, “the US™), In the instance of the XL2420TX, this model is not available
for sale outside of the US by BenQ America Corp. and therefore likewise is not
serviceahle outside of the US, However, BenQ America Corp. will provide
sarvicelupgrades to firmware with certaln imitations as below.

If you purchase a product from a BenQ) authorized reseller/retailer in the US, who
agrees to ship the product outside of the US, you will need to contact the
reseller/retailer for service options for your product. YWe may be able to complete
repalrs submitted through the orlginal reseller/retaller in the US.

All other US purchased products but currently located outside of the US , such as
those that were purchased in the US and shipped overseas from a US address, or those
that were purchased in the US and taken overseas, will need to be sent to us at the
sole cost of the owner, to handle the RMA (Recurn Merchandise Authorizathon)
process. Please note that Ben() will not return the product to any address outside of
the continental US, Hawaii or Alaska. As such. you will need to provide a US raturn
address for the product to be shipped to, following any repairs/upgrades.

Education
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Please note that the preceding statement also applies to other BenQ
products sold by BenQ America Corp. or its authorized resellerfretailer in
the continental US, Hawaii or Alaska

Topics: BenQ US warranty, BenQ USA producr service, BenQ America
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BROTHER® ONE-YEAR LIMITED WARRANTY AND REPLACEMENT SERVICE — MW

Whao Is coverad:

= This limded warranly (“waraniy’) is given
grly to the ariginal end-usairelall purchaser
frefermed o in this waranty as “Orgiral
Purchaser”) of the accompanying MW Frnter,
consumables and accessories [colleclivaly
rafarrad o in this warranty as “thés Frintar).

‘What s covarod:

* Thiz Frnler meoledes a  Prinler and
Consumable  and  Accassory lems
Consumabls and Accessory Ilems inchude
bul are not limiled to paper cassatte, battany,
and u:lapter

* This warranty spples only e Printers
purchesad and used m the Unged Siedes.
Faor Prnlars purchaged in, but used culsida,
the Uniled Sistes, this warranty covars onby
waranfy. service wilkin the Unied Stales
{and doms ned include shipping outside 1he
Linited Stetes).

'I'I:I'Imt = the langth of the Warranty Periods:
Primler: are year from the oeginal purchasza
daba,

= Accomparying Consumable and Accassony
ltams: 80 days from the orignal purchasa
dale or Ikba reled life of cansumabla,
whichewar comas first

What s HOT covernad:

This wamanty does ned covar:

(1} Physical dorage Bo this Printer,

(2} Damage caused by improper nstallation,
Improper or abnafmal use, misuse, neghack
ar geckdent {ncluding but not limited 1o
transpariing this Primber withow the proper
preparation andior packaging):

{USA ONLY)

() Damage caused by anolher devics ar meplgcament  Pontgr  Sag0r_ SCCOMDEnyag
softwese used with this Printar (including but Consumabte and Sccessony Hems  and use
nod Bmited 1o damage resulling from uge of rpfurbighed pads provided Such replacement
non Brodherfcbrand pars and Consumable Priters _contorm 1o the  manufectufers

and Acoessary Hems),

{4) Consumable and Accessory thems thal
expired in acoordance with a raled ke

{5} Problems agising from oiher than defects in
materials urwmtmmanm

li 10 if
| [

thedizalion r

What to do i you think your Prinies (s
aoligible for warranty service:

Repert your issue btz ow Customer Service
Malline at 1-B77-BROTHER (1-877-276-8437)

Supply Brother with 8 copy of your dated bill of
sale showing thal ihis Printer was purchasad
within the L5,

What Brother will ask you to da:

Aftar contacting Sroihar you wil be requined (o
sand ihe Prinder properly packaged, freight
prepaid, o Brothar togethes with 8 pholocopy of
your blll of sale. Brother will provide a Redturmn
Authorization Humber (e RAE) that must be
writien on the owlside of the carton that
comtains your Printer and instruction te
where you shoubd return your Printer. o
are responsible for the coat of shipping,
packing the Printer, and Insurence (if you
desirel. You are also responsible for loss or
damage to this Printer in shipping.

What Brother will da:

If the problem reparted corcsrmng your Priebar
andior  sccompanying  Consumable  and
Accessnny [bams is covered by this wasrranty and
if wou frsd reparied the probilem to Brother wighin
the applicatla warranty perod, Brother will
repar  of  replase  the Prnter  andior
sccompanying  Consumable and  Accossory
ltems af no charge 19 you Bor pats or |ebor.
The decision as to whalher o repair or replace
the Machine andior accompanying Consumabbs
and Accessary Hems B mage by Brother in 85
sole discretion, Baother resenves She right 1o
supply  a  refurbished or remanufsctured

spechications for new Printecpans,  Tha
replacemant  Prnler

sccompanying  Consumable  and  Accessory
Ibems will be redurmed to you freighl prepaid,

The foregoing are your sole (Le., onkyh and
exnclusive remadies under this warranty.

What heppens when Brother elects to
raplace your Printer:

Brather's Express Exchange Sarvice Brather
will gand 1o you a replacemen Printer ghipped
for receipt within two business days, wilh the
understanding thad you will, aflar receipl of the
reglacermenl Printer, supply the requined proof
af purchase mformakion, together with the
Printer ihat Brother agreed to raplace, You are
men axpected to pack the Prinber (kat Brathar
agreed to replace in ihe packsge from the
replacement Prster and reburn i o Brother
using fha pre-pakl freighl bill supplied by
Brother n acooedance with the mstruchons
provided by Brother.  Since you will be
possession of bao machinas, Brofher will rquina
thal yeu provide 8 wvelid magor credit card
numisar, Brother will issue & hold againsl fhe
oredit card accaunt numbsar that you provide
urlil Brother recerves yaur arginal Prirdes and
detemmines 1hal your oeiginal Primber & antiled
o warranty coverage. Your credil card will be
charged up o the cast af 8 new Printer anly (f
{i) you do nod refum your origmal Prinker fo
Brofher within five (5) business days, (1) the
probiems with your ofignel Printer are nat
covared by the limited warranly, (i) the proger
packaging ingdrectiona are not followed and has
caugad damsge o the Printer, of (i) lhe
warranty penad of your ofigingl Prirmber has
expired of hes not been sufficiently validaled
with a copy of the proo! of purchasa (bill of
sale). The replacement Frinder you necaive

L =4



HON imagePROGRAF LARGE FORMAT PRINTER LIMITED WARRANTY

Tha nited waimasy 56t lorh Below |5 given by Caron LS4, Ine and Sanon Canars, inc. joobecity "Canen”) with repect m e Canm
magFROGRAF Larga Formal Prineer packaged with this mied wamanky and Canon branded scosssofis and cplions tesgned for e wit he
ImageFROGRAF Large Format Prter (ollectesly, the Produc.  Caron wamanis the fodued % Be fee fom Sefecis n workmanehip and
maleria’s under nonmal wse and serece pﬂthFn'uH.-mrl dekwery b b oeigingl purchaser [Furchaser) by Sanon or i suthetiond
deaer  During Lha relraant wananty pesd, Canon sl in i eofe discsion and withoel chirga, rpait or mpaoe any debacies poct wilf &
of compaiatle pebiil ok or peplace B Preckict wilt & raw of pll Progus  Wamarhy e mmmmmmmwm
defeciive Frodudd,  This wisranly shall nal sdend in the Caron Princhaad tar the Product, for which o separis waimanty o ghen. Mor shal hs
watTanly cower piher msUmAlE parts or coreumabias, sch as paperand ink cariidges, as lowhich thers shil be fo wavasly or rap@oemen.
‘Wous reasst call T ppepriale rumber belos for remota diagoostn assistance dor oparaiion and sippor Gl the Froduct.

B gl Liniled Btatgs: I Canada:
= Your bcal Servica Provedar or zalf s Foor keal Sarace Pravide or eall
= 1.800-4F3-F366, Monday through Friday from & TA00-0K-CAMON, Morday Teough Friday fom

B:00 a.m. to 00 p.m. ET 900 u.m e 500 pam ET

Yite sl cooperats with Canon in reroely degassing the Product; malinclon fm%mmmﬁmmmm
mrmﬁ. H Canen carngd P your Prodect's maflarolio [hough emom dagnosics, shell pifwdle an 0510 sareico cad by an

aiherizas Canon Servica Provider (the “Eervice Provider’) or Canon will serd you & replacemen par for any defecine ueer
r::h:-ll:uﬂﬁl fioa will be ot e He-cummen] serice call raies of Cason of the Safeice Providaer T ihe delects m e Product s ol
crsered by fhis Eavled waraniy, huﬁmm iy padiied fer ek Preduct has eqimad o wamanty coverags hes aol been sufficigntly
witt ] by ap(ro(riste S
ma-nwﬂmwmmﬂtmmhmu rctian with comypraiens, paripheral aouipre| afd softwens, & 10 whioh foms
Caron: shial o o rsponsbily,  NORLCRNON DDQ.HMHPEMEDJHHITMDWEWH?E
DEETRIBUTED WETH THE PROCUCT ARE SO0UD A% 55, WITHOUT WARRAKTY OF S KIKD BY CAMCH, MCLUOMNG ARY MFLED
VUARRANTY OF MERCHANTABILITY OR FITHESS FOR A PARTICLILAR FURPOSE. e s manary, § any, wih repec! o such aon-Canon
brasd itom is givie by the mEnubaciane o (roducs? sl
THIS WARRANTY 85 W LIEU OF ALL OTHER WARFANTES, EXFRESS OF INPUED, IMCLUDNG MY BFLED WARRANTY. OF
WERCHANTARILITY OF FITHESS FOR A FARTICULAR FURPOSE, RELATING TO THE USE OR PFERFORMAICE OF THE PRODLCT. MO
OTHER EXFRESE WERRANTY OR GUARANTY, EXCEFT AS NENTIONED AROVE, GIVEN BY ANY PERSON, FIRN OF CORPURATION
i'lI‘I'HHETEF'E'ETTI:I THE FRODUCT SHALL BIKD CANOK OR ANY SEAVICE PROVIDER. WD WARFANTY 19 GIVEN OGN ANY LESED

THIS WARRANTY SHALL BE WOID AND OF WO FORGE AND EFFECT IF THE PRCDUCT 15 DAMAGED AS A RESULT OF (A ASUSE,
REGLECT. MISHAKDLING, AL TERATION, ELECTRIC CURRENT FLUCTUATION GR ACCIDENT, Iﬁiﬂ USE, IMCLAUDING FAILURE
TO FOLLCAW OPERATING OF WAINTENANCE MITRUCTIONS B, OF ENVIROMMENTAL COMND % PRESCRIAED I, GANCW S UBER'S
GUIDE OF OTHER DOCUMESTATON FOR THE PRODUCT, |G HEFAIR BY OTHER THAN SERWCE REFRESENTATIVEE QLUALFIED BY
CANDN 'WHD ARE BCTHG M ADCORDANCE WITH CANDN'S SERMVICE BULLETINS Dy USE OF BLUFPLES OR PARTH (OTHER THAN
THOSE DISTRIBUTED BY hHmMEETIEFﬁImt‘Ft!F.E.WEEM ‘|'1=HEI.'-|JF.NT EERWICE CHLLS OF 3ERVICE
PROBLEMS Of E) USE OF THE PRODUCT WATH NON-CORMPATIELE PERIPHERAL ECGUIPMERT O SOFTWARE,
IMCLUCING THE USE OF THE PRODUCT N ANY SYSTEM CONFIDIURATION H-DTHEDJ‘H-HEMZI'ED N ANY UISES GUTE OF OTHER
DOCLBAENTATION FOR THE PRODUCT. MOA DOEE THS WAARANTY EXTEND TO R4Y PRODUCT OH WHCH THE ORIGNAL
DERTIFICATION MARKE O SERIAL WUWIEAS HAVE BEEN DEFACED, RENOVED, OF ALTERED.

BRY EVETEM SOFTWARE ETHER FACTORY LOADED OM THE PROGUCT OR CONTAMED ON THE SOFTWARE DESRETTES OR
COE0MS ENCLOSED WITH, OR ACCONPANTING, THE PRODUCT), AND ARNY UTILITY SOFTWARE., NETRIEUTED WITH DR FOR THE
PRODUCT, 65 5000 "AS [5° AMD WITHOUT WaRRAKTY BY GANON, THE SOLE WRRAAKTY WITH RESFECT T RUCH SOFTWARE 15
CONTAMED 1N THE SOFTWARE MANUFACTURER'S LICENSE AGREEMENT DISTRISUTED THEREWTTH, MCLUDIKG ANY LINITATIONS
BHD DSCLAMERS THEREOM,. FLEASE CONTACT CANDN IMMEDWATELY IF YOU HAVE KOT RECERNED A GOPY OF THE BOFTWARE
MEHLFACTURERS LICEMEE AGREEMENT.

MEITHER CAMON KOR ANY SERVICE FROVIDER SHALL BE LABLE FOR PERSONAL WLIJRY OF FROFERTY DAMEAGE [LMLESS CAUSED
SOLELY AMD DEECTLY BY THE NECGLIGENCE OF CAMON OR ANY SERVICE PROMDER). LOSS OF REVERLE DR PROFT, FAILURE TO
HEALIZE SAVTHIGE OF OTHER BEMERATS, LOSS OR CORRUPTION OF DATA NCLLIDMNG, WITHOUT LIMITATIOHN, DATA ST".'HED (i THE
FRODUCTS HAAD [HSH DRAE, E:IZP'EHZIH'I.HEEI FOR BUESTITUTE EQUPKENT OR SSRVICES, LOSS OR CORRUFTION OF DATA,
STCRAGE CHARGES DR OTHER, SPECIAL, MCIDENTAL DR CONSECUENTIAL BaMAGES CAUSED BY THE LIEE. MISLEE OR BABILITY
TOUSE THE PRODUCT, REGARDLESS OF THE LEGAL THEQRY OM WHICH THE CLAIM (5 BASED AND EVEN = CANON OR ANY SERWICE
PROVIOER HAS BEEM AOVISED OF THE POESIRILITY OF SUCH DANAGES, NOR SHALL RECOVERY OF ANY ERID AGANIT CARCH OF.
B RERWICE PROVIOER BE GREATER 14 AMDUNT THAN THE PURGHASE FRICE OF THE PRODUCT CALISHG THE ALLEDED DAMAGE,
WATHCRIT LIMTTNG THE FOREGONG, THE FURCHASER A5SUMEE ALL RISKS AMD LABLITY FOR LOSS, OAMEGE OR IRAEY TO
PERSONS AMD PROPERTY OF THE PURCHASER OR OTHERS, ARISING OUT OF THE POSSESSION, VEE BISUSE DR INASILITY TO LEEE
THE BROCLICT S0LS BY CANON HOT CAUSED SOLELY AND DIRECTLY BY THE MEGLIJENCE OF CAMDN OR ANY SERVICE PROVIDER
&EUI:EMFED VOARPANTY SHALL NOT EXTEND TO ANYORE OTHER THAM THE PURCHASER, AMD STATES ELCH PURCHRIER'S

WE REMWEDY

COMDITIONS OF WaRRANTY
Disfeciive paris micet e retumed n Canon or Servics Provider wilh o secsasarny froumanistios snd will seocome e progerty of Canch

THIS WARRANTY SFFLIES TO FRODUCTS SOLD AND USED 1N THE 1154 AND CANADS, LY

Canon

Canon LL8.A, Ine O Camon Plazn Lake Suocoess, Mew Yark 110421190
GCanor Canada, Inc. G300 Decis Road Mistisssogs, Ordatia LST 1FT Canaca

Canch is a registered Sademark of Canan Ins. Pritttind in Japan QT5-1868-1



CAMON imagePROGRAF PRINTHEAD LIMITED WARRANTY

Canan US4 Ino. and Caron Canada, Ino. (collectvely "Canon”) wairanl the imageFROGRAF Printhead packaged
wilh Ihds Limited Warranty {the “Printhead”) o be fres from defecls in workmanship and materisls under normal use and
sarvica, for @ periad of cone-year after delvery fo the ariginal purchaser of the Printfead, of [or the period that the "Haad
Lot Mumber of ta Prinihead, as dspleyed in e “Stalus Display” of the Stalus Manior ullily accomperiying the
Preduc! in which the Printhesd ia incorporated, has a Bt character of ‘g™, whichawer period expires frst. . Durng the
relesant warranty paficd, Caman shall in its sols discretion and wiEhout charge, repair or regiace any defecive
Prinlhesad wilh & new or comparable rebuill Printhead,  Warranly replacement shall not axtend the vammanky pencd of
ihe defactve Printhaad,

To arrange far warranly sendoas by Canon plasse cal:

I the: Linited Ssalns: In Canada
TR00423-2388, Manda I‘.I'rnl_.lrg‘lF w  §-E00-DE-CANDR, Mondsy frough Fa
! hn&[l]a.m.hﬂﬂjpfrt. ET. o Trom 2000 g.m., 90 &00 pam,, ET. ey

If tra Printhaad mafunctian & mof covered by Lhis Uiriled Warranly e the applicabls war paniod has expived or has
mof been sufficiently estabished by aporogrials documentation, you il be required to raplace she Printhead al your

THIS WARRANTY 13 I LIEU OF ALL OTHER WARRAMTIES AND CONDITHOMS, EXPRESS OR IMPLIED,
INCLLIDING ANY IMPLIED WARRANTIES AND COMMMTIONS REGARDING MERCHANTABILITY R FITNESS FOR
& PARTICULAR PURPOSE, RELATING TO THE USE OR PERFORMAMCE OF THE PRINTHEAD. MO OTHER
EXPRESS WARRANTY, COMDITIDN OR GUARSNTY, EXCEPT AS MENTIONED ABOVE, GMEMN BY ANY
PEREOH, FIRM OF CORPORATION WITH REZPECT TO THE PREBNTHEAD SHALL BIND CANON OR ANY
SERVICE FROVIDER. HNO WARRANTY IS5 GIVEMN ON ANY LREZED PRMTHEAD.

This warranly shall ba woid and of no foree and sffect # the Printhesd = deraged 85 8 maull of {a) ahuse, neghsd,
mishanding, Impropar ciesning, wrauthorized repairs or alteralian of fhe Privhead, o a Product In which the Printhead
ke Inconporated, elechric currant NMucluston, o acddens, b) improper wse, inchuding failure B fallow operaling or
maintenance Pstudions b, of anviroreenial condiions prescrted In, Canor's cperalars manual o other
documaniation, (o] instalafion or repar by olhee lhan ssevice represertathes guallled by Canon who ane a28ng in
apoandanee with Canon's service bubefing, or [d] use of supplies of parts (ather than thase diswkibuted by Canan) which
damage tha Prmthead or cause sbnormally reqient service @ils or serdos problems.  Mor does this wamanly exlend
to arey Brinihead on which tha original idemi@ication marks or serial numbers have been delacad, removed, or afaned.

HEITHER CANON HOR ANY SERVICE PROVIDER SHALL BE LIASLE FOR PERSOMAL INJURY OR FROPERTY
DAMAGE [UNLESS CALISED SOLELY AMD DIRECTLY BY THE NEGLIGEMCE OF CANCH OR ANY SERVICE
PROVIDER), LOSS OF REVEMUE OR BROFIT, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS,
EAPENDITURES FOR SUBSTITUTE EQUIPMENT OR SERVICES, LOSS OR CORRUPTICN OF DATA, STORAGE
GHARGES OR OTHER SPECIAL, INGIDENTAL O CONSEQUENTIAL DAMAGES CALSED BY THE USE, MISLISE
Oft INABILITY TO USE THE PREITHEAD REGARDLESS OF THE LEGAL THEQRY ON WHICH THE CLAIM 1S
BASED AMD EVEM IF CANON OR ANY SERVICE PROVIDER HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. NOR SHALL RECOVERY OF ANY KIND AGAINST CAMNON QR ANY SERVICE PROVIDER BE
GREATER M AMOUNT THAMN THE PURCHASE PRICE OF THE PRINTHEAD CALSING THE ALLEGED DAMAGE.
WITHOUT LIMITING THE FOREGOING, THE PURCHASER ASSUMES ALL RISKS AND LIABILITY FOR LOSS,
DAMAGE OR INJURY TO FERSONS AND PROFERTY OF THE PURCHASER OR OTHERS ARISING OUT OF THE
FOSSESSION, USE, MISUSE, OR IMABILITY T USE THE PRINTHEAD SOLD BY CANON NOT CAUSED SOLELY
AMD DERECTLY BY THE NEGLIGENGE OF CAMON OR ANY SERVICE PROVIDER, THIS LIMITED WARFANTY
SHALL MOT EXTEND TO AMYOME OTHER THAN THE ORMGIMAL PURCHASER OF THE PRINTHEAD AMD
STATES SLAGH PURCHASER'S EXCLUSNE REMEDY,

CONDITIONS OF WARRANTY
Ay Canon's discretion, defecfive pas must be mmmﬂfng all papassary documantaion and will become s propery
non.

THIS WARRANTY APFLIES TO PRINTHEADS SOLD AND USED IN THE US54, AND CAMADA OMLY.

! Bubjsct fa the Brsl poragrach of $is Limiled Warrarity, any charscier ciher than "a” displayed as the ket characier of the
Head Lof Mumber signifies that wamanty coverags has ixpsed. Pleems see filip:feves sis canon comfimagenrogral for
furthar irdormration

Canon

Canon WS4 inc. One Canon Plaza Lake Success, Mew Yok 11042-1198
Canpn Canada, e B380 Dike Road Mississauga, Onlano LST 1P7 Canada

Canan is & regialenad Ithdamark of Caron ne. Frintad in Japan OT5-1853.E
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Shop for Home

Warranties

Introduction

Dall-branded hardware products come with efthes a 90-day Emiled warranty, a one-year limited warrarty, & ftwo-year limited v
three-year lEmited warranty, or & four-year limited warranty. The information below & a description of Defs 80-day, one-pear,

three-year, and four-year limited warranties for systems purchased in the United Statea. The [mited warranty covering your
be noted on your involce and inclieded in the documentation sccompanying your Sysbem,

NOTE: This information appiies to the United Statas only, unless specifically stated othemnise,

v 90-Day Limited Warranty

» Ome-Year Limited \Warranty

F Twio=Year Limibed Warranty

¥ Three-Year Limited Warranty

k Four-Year Limited Warranty

¥ *Total Satisfaction” Ratum Paolicy

80-Day Limited Warranty {United States Only)

Dell, Ing, (“Delr) manufactures its hardware products from parts and components that are new or eguivalent o new in accorn
industry-standard practices. Dell warrands that the hardware products | manufactures will be free from defects in materials a
workmanghip. The lmited warranty 1arm is 80-deys beginning on the date of invoice, as further describad in the following tex

Damage due to shipping the products to you is covered under this limited warranty. Othenwise, this mited warranty doas nol
damage due {0 external causes, including accident, abuse, misuse, problems with elecirical power, servicing not autharized |
usage not in accordance with product instructions, failure to perform required preventive mainténance, and problems causaed
paris and componenis not supplied by Dall,

This limited warranly doss nod cover any ilems that are in one or more of the following categories: software; external devices
specifically noted); accessones or paris added ioa Dell system after the systerm is shipped from Dell; accessores or pars &
Dell system theough Deff's system integration department; accessories or parts that are not installed in the Dell factory; or pr
purchased throwgh the Software & Peripheral department. Monitors, keyboards, and mice that are Dell branded or that are ir
Dwell's standard price list are coverad under this limited warranty; all other monitors, keyboards, and mice {incuding those pre
purchased through the Software & Periphesals departmend) are not coverad.

During the ninety-dey period beginning on the invoice data, Dall will repair or replace products covered under this limited wai
are returned to Dell's facility, To reguest Bmited warranty servica, you must contact Dedl's Cuslomsear Technical Suppot within
wrarranty pesiod. Refer to the chapler titled "Getling Heldp” or "Contacting Dell” In youwr documentation to find the appropriate t
numibar for obtzining customer assistance. If Emited warranty service is required, Dell will issee a Return Matarial Authorizati
You must ship the products back o Dell in their orginal or eguivalent packaging, prepay shipping charges, and insure the sh
accept the risk of loas or damage during shipment. Dwell will ship the repamed or replacement products to you fraight prepaid

an address in the continental United Stales, where applicable. Shipments to other locations will bé made freight collect.

NOTE: Before you ship the product(s) fo Ded, back up the data an the hard-disk drive(s) and any offver storage device(s| in {
product{s). Remove any removable media, such az diskettes, Chs, or PC Cards. Dell does nof accept #abiity for los! data o

1of7 5152015 633 Al



D¢l « Limited Warranties | Dell hitpewww.dell.com/contenttopics/segtopic.aspe/policy_warranties_...

Dell owns all parts removed from repaired products, Dell uses new and reconditioned parts made by various manufacturers i
perfarming lmited warranty repairs and bullding replecemant products. If Dall repairs or replaces a product, its Emited warras
riol extendad.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT
FROM STATE TO STATE (OR JURISDICTICN TO JURISDICTION). DELL'S RESPONSIBILITY FOR MALFUNCTIONS ANI
DEFECTS IN HARDWARE 15 LIMITED TO REPAIR AND REPLACEMENT AS SET FORTH IN THIS LIMITED WARRANTY
STATEMENT. ALL EXPRESS AMD IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING BUT NOT LIMITED TD AN
WARRANTIES OF AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIM
DURATION TO THE LIMITED WARRANTY PERIOD SET FORTH ABOVE AND MO WARRANTIES, WHETHER EXPRESS
IMPLIED, WILL APPLY AFTER SUCH PERIOD. SOME STATES (OR JURISDICTIONS) DO NOT ALLOW LIMITATIONS O
LONG AN IMPLIED WARRANTY LASTS, 50 THE ABOVE LIMITATION MAY NOT APPLY TO YOL.

DELL DDES MOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY STATEMEN
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION ANY LIABILITY FOI
PRODUCTS NOT BEING AVAILABLE FOR USE OR FOR LOST DATA OR SOFTWARE. SOME STATES (OR JURISDICTI
NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, S0 THE ABOVE E»
OF LIMITATION MAY NOT APPLY TO YOLU.

Thesa provisions apply o Delfs S0-day limited warranty only. For provisions of any on-site $ervice contract covering your sy
to the separate on-site sanvice contract that you will receive.

One-Year Limited Warranty (United States Only)

Dell, Inc. {"Dell") manufacturas fts hardware products from parts and companents that are new or equivalent 10 new in accon
industry-standard practices, Dell warrants that the hardware products it manufactures will be free from defects in materials a
workmanship. The Emitad warranty term is one year beginning on the date of Invoice, as further described in the following fec

Damage due to shipping the products to you is covered under thes limited warranty. Otherwise, this imited wamranty does not
damage due to external causes, including accidant, abuse, misuse, problems with electrical power, servicing not authorized |
usage nol in accordance with product instructions, failure to perform required preventive mainteénance, and problems caused
parts and components not supplied by Dall

This Rmited warranty does not cover any items that are in one or more of the following categories: software; external devices
specifically noted); accessores or pans added to a Dell systemn afier the system is shipped from Dell; accessories of pars &
Dall system through Dell's system integration deparment; accessories or parts that are not instaSed in the Dell factory; or pn
purchased through the Software &Peripherals depariment. Monitors, keyboards, and méce that are Dell branded or that are |
Dell's standard price st ane covered under this Emited warranty; all other monitors, keyboards, and mice {including those pre
purchased throwgh the Software & Perpherals departmaent) ane ol covered,

Dwring the one-year period beginning on the invoice date, Dell will repair or replace products refurned to Delfs facility. To req
warranty service, you must contact Dell's Customer Technical Support within the Emited warranty period. Refer to the chaple
*Getting Help” or "Contacting Del™ in your documentation to find the appropriate telephona numbser for oblaining customer at
lirited warranly senvice is reguired, Dell will issue 8 Redumn Material Authorization Mumber. You must ship the products back
their criginal or equivalent packaging, prepay shipping charges, and insure the shipment or accepd the risk of lose or damage
shipment, Dell will ship the repaired or replacarment produscis fo you freight prepaid if you use an address in the continestial L
States, where applicable. Shipments to other locations will ke mads freight collect.

NOTE: Before you ship the product(s) fo Del, back up the data an the hard-disk drive(s) and any other sforage device(s) in
producifs). Remove any removable media, such as diskeltes, COs, or PC Cards, Dell does not accep! Nabilly for iosf data or

Dol owns all parts removed from repaired products. Dell uses new and reconditioned parts made by various manufacturars |
perfarming limited warranty repairs and building replacement products, If Dell repairs or replaces a product, its imiled warras
not extended.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT
FROM STATE TO STATE (OR JURISDICTION TO JURISDICTION). DELL'S RESPONSIBILITY FOR MALFUNCTIONS ANI
DEFECTS IN HARDWARE IS LIMITED TO REPAIR AND REPLACEMENT AS SET FORTH IN THIS LIMITED WARRANTY
STATEMENT, ALL EXPRESS AND IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING BUT MOT LIMITED TO AN
WARRANTIES OF AND CONDITIONS OF MERCHANTABILITY AND FITMESS FOR A PARTICULAR PURPOSE, ARE LIM
DLIRATION TO THE LIMITED WARRANTY PERICD SET FORTH ABOVE AND ND WARRANTIES, WHETHER EXPRESS
IMPLIED, WILL APPLY AFTER SUCH PERIOD. SOME STATES (OR JURISDICTIONS) DO NOT ALLOW LIMITATIONS O
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.
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DELL DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY STATEMEN
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION ANY LIABILITY FOF
PRODUCTS NOT BEING AVAILABLE FOR USE OR FOR LOST DATA OR SOFTWARE. SOME STATES {OR JURISDICTI
NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, 50 THE ABOVE EX
OR LIMITATION MAY NOT APPLY TD YO/

These provigions apply to Delfs one-year limited warranty only, For provisions of any on-site servios coniract covening your
refer to the saparate on-site servica contract that you will recaive,

Two-Year Limited Warranty {United States Only)

Dell, Ing. ("Dell") manufactures ds hardware products from parts and components that are new or squivalent 1o new In accon
industry-standard praclices. Dell warrants that the hardwara prodiscts it manufactures will be free from defects in materials a
workmanship. The Emiled warranty term is Iwo years beginning on the date of invoice, as further described In the following te

Damage due to shipping the products to you is covered under this Emited warranty. Otherwise, this limited warranty does not
damage dus to external causes, including accident, abuse, misuse, problems with elecinical power, senicing nol aulforized
usage not in accordance with product Instructions, fallwe 1o perform required preventive maintanance, and problems causec
parls and ownponants not suppled by Dell.

This Emited warranty does not cover any items that are in one or more of the following categories: software; external devices
as specifically noted); accessories or pars added to a Dell system after the systermn is shipped from Dell, accessories or part:
a Dell system through Dell's system Integration depariment, accessorles or parts that are not instalbed in the Dell factory; or |
purchased through the Software & Peripherals depariment. Moni#iors, keyboards, and mice that are Dell brandad or that are )
Dell's standard price list are covered under this limited warranty; all other monitors, keyboards, and mice {including thase prc
purchased through the Software & Peripherals deparimant) are not coverad. Product batteries for portable compubers are co
during the initial one-year period of this Breled warranty,

Lirited Warranty Coverage During Year One [United States Only)

During the one-year period beginning on the inveice date, Dell will repair or replace products covered under this limited wam
are returned o Dall's facility. To request fimited warranty service, you mus! contact Dell's Customer Technical Support within
warranty period. Refer to the chapter titled "Getting Help” or "Contacting Dell” in your documantation to find the appropriate t
rumiber for oblaining customer assistance. If imited warranty service is required, Dell will issue a Return Material Authorizat
ou meest ship the products back to Dell in their original or equivaleant packaging, prepay shipping charges, and inswre the sh
acoept the risk of loss or damage during shipment. Defl will ship the repaired or replacement products to you frelght prepaid |
an address in the continental United Siates, whers spplicable. Shipments 1o olher kacations will be mada freight collect.

NOTE: Belfore you ship the product{z) fo Dal, back up the data on the hard-oisk divegs) and any ofher storage deace|s) il
producl(s)l, Remove any removable medla, such as disketies, COs, or PC Cards. Dall does nol acvcept fabitly for lost dafs o

Dell owns all paris removed from repaired products. Defl uses new and reconditioned pars made by variows manufaciuress |
performing limited warranly repairs and buliding replacemant products, If Dell repairs or replaces a produc, its imited warma
not axtended.

Limited Warranty Coverage During Year Two {United States Only)

During the second year of this limited warranty, Dell will provide, on an exchange basis and subject to Dell's Exchange Poficy
on the date of the exchange, replacament parts for the Dell hardware product(s) cowered under this limitad warranty whan a
requires replacement. You mus! report each instance of hardware fallure to Delfs Customer Technical Support in advance to
Delf's concurrence that a part should be replaced and fo have Dell ship the replacement part. Dell will ship parts (freight prep
isse an addeess In the continental United States, where applicable. Shipments to other locations will be made freight collect.
include a prepaid shipping condainer with each replacement part for ywour wsse in retuming the replaced part to Dell. Replacer
are néw or recondilioned, Dell may provide replacement parts made by various manufacturars when supglying parts 1o you.
wamanty term for 8 replacement part is the remainder of the limited warranly temm,

You will pay Dell for replacement paris when tha replaced part is not refurmed to Dell, The procesa for raturning replaced par
obligation 1o pay for replacemant parls if you do not returm the replaced parts to Dedl, will be in accordance with Dell's Exchal
in effect on the date of the exchange. You will pay Dell for replacement parts when the replaced part is not reterned 1o Cell. |
to exchange a system or companent, the exchange will be made accordance with Dell's Exchange Policy in effect on the dat
exchange. In any instance in which Dell issuss a Rebern Matedal Authorzation Nuember, Dell must receive the proded(s) for
T the expirallon of the lmitéd warranty period in onder for the repairs (o be covarad by the limited wamanty.

You accept full responsibility for your software and data. Dall is not required 1o advise or remind you of appropriate backup 8
procedures,
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General

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT
FROM STATE TO STATE (OR JURISDICTION TO JURISDICTION. DELL'S RESPONSIBILITY FOR MALFUNCTIONS ANC
IN HARDWARE IS LIMITED TO REPAIR AND REPLACEMENT AS SET FORTH IN THIS LIMITED WARRANTY STATEMEI
EXPRESS AND IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARR/
AND CONDITIONS OF MERCHANTABILITY AND FITHNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATIC
LIMITED WARRANTY PERIOD SET FORTH ABOVE AND NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL ¢
AFTER SUCH PERICD, SOME STATES (OR JURISDICTIONS) DO NOT ALLOW LINITATIONS ON HOW LONG AN IMPLI
WARRANTY LASTS, 50 THE ABOVE LIMITATION MAY MOT APPLY TO YOU,

DELL DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY STATEMEN
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION ANY LIABILITY FOI
PRODUCTS NOT BEING AVAILABLE FOR USE OR FOR LOST DATA OR SOFTWARE. SOME STATES (OR JURISDICTH
NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, 50 THE ABOVE B>
QR LIMITATION MaY NOT APPLY TO YO,

These provisions apply 1o Dell's two-year limited warranty only. For provisions of any on-sie service confract covering your &
rafar to the separafe on-site service contract that you will recaenna,

Three-Year Limited Warranty [(United States Cnly)

Dedl, Inc. (*Dell”) manufaciures its hardware products from parts and components that are new or equivalent 1o new in accon
industry-standard practices. Dell warrants that the hardware products it manufachses will be free from defects in materials a)
workmanship. The limiled warranty lerm |s three years beginning on the date of invoice, as further described in the following

Damage due to shipping the products 1o you | covered under this limited warmranty. Otherwise, this imiled warranty does nol
damage due {o external causes, including accdent, sbuse, misuse, problems with electrical power, servicing nol authorized |
usage nol In accordance with produd instructions, failure to perfarm required preventive maintenance, and problems caused
parts and components not supplied by Dell

This Emited warranty doss not cover any items that are in one or mose of the fallowing calegores; software; extemal devices
specifically noted); accessories or parts added to a Dell system after the system is shippad from Dall; accessories or parts a
Dell system through Dell's system integration department: accessories or parls that are not installed in the Dedl faciory, or pr
purchasad through the Software & Peripherals departiment. Moniors, keyboards, and mice that are Dell branded or that ane |
Dell's standard price Esi are coverad undar this Emited warranty; all other monstors, keyboards, and mice (including those pre
purchased through the Software & Peripherals deparimant) ara not covered. Product battenes for poriable compulers ane oo
during the initlal one-year period of this limited warranty,

Limited Warranty Coverage During Year One (Unfted States Oniy)

Duwring the one-year period beginning on the invoice data, Dell will regair or replace producis coverad under this limibted warn
are returned to Dell's facility, To request [Imited warranty service, you must contact Dell's Custormer Technical Support within
warranty period, Refer io the chapter titted "Getiing Help” or "Contacting Dall” in your documentation to find the appropriate |
number for oblaining customer assistance, If limited warranty servica is required, Dall will issus a Return Material Authorizat
¥ou must ship the products back to Dell in their original or equivalent packaging, prepay shipping charges, and Insure the sh
accept the risk of loss or damage during shipment, Dell will ship the repaired or replacement products to you freight prepaid |
an address in the continental United States, where applicable, Shipmenis to other locations will be made freight collect,

NOTE: Before you ship the productis) to Deli, back up the data an the hand-oisk dive(s) and any ofher storage dewvice(s) in t
product(s). Remove any removalile media, such as diskettes, COs, or PC Cards. Dalf does not accepd Nabiiity for lost data o

Dell pwns gl parts removed from repakred products. Dell waes new and recondiioned parts magde by various manuiacherars |
parforming limited warranty repairs and building replacement products, |f Dedl repairs or replaces a product, s Bmiled warra
not extended.

Limited Warranty Coverage During Years Two and Three (United States Only)

During the second and third years of this limited warranty, Dedl will provide, on an exchange basis and subject 1o Dell's Exch
in effect on the date of the exchangs, replacement parts for the Dall hardware producl{s) covered under this Emited warranty
part requires replacement, You must report each inslance of hardware fallure to Delf's Customer Technical Support in advan:
Dell's concurrence that a part should be replaced and to have Dell ship the replacement part. Dell will ship parte (freighd prag
use an address in the coninental United States, where applicable. Shipments 1o other locations will be made frelght collect,

indlude a prepaid shipping confaimer with each repiacemant part for your use in raturning the repiaced par to Dell. Replacer
are niew or econdstionad, Dell may provide replacement parts made by vanous manufaciurers when supplysng parts bo you,
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warmanty tarm for a8 replacement part is the remaindar of thie Emied warranly term,

You will pay Dell for replacement parts when the replaced parl is nol refurned to Oell, The process for returning replaced par
obligation to pay for replacement parts if you do not retum the replaced parts to Dell, will be in accordance with Dell's Exchai
in effect on the date of the exchange. You will pay Dell for replacement pars when the replaced part is not relurned to Dell. |
o exchange a system or component, the exchange will be made accordance with Daelf's Exchange Policy in effect on the dad
schange. In any instance in which Daell issues a Return Matesial Authorization Mumber, Dall must recelve the productis) for
io the expiration of the limited wamanty period in order for the repairs fo be covered by the limited warranty.

You accept full responsibility for your software and data. Dell is nol required Lo advise or remind you of appropriate backup a
procedures,

General

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT
FROM STATE TO STATE (OR JURISDICTION TO JURISDICTION, DELL'S RESPONSIBILITY FOR MALFUNCTIONS ANC
IN HARDWARE IS LIMITED TO REPAIR AND REPLACEMENT AS SET FORTH IN THIS LIMITED WARRANTY STATEME!
EXPRESS AND IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDMNG BUT NOT LIMITED TO ANY IMPLIED WARR
AND COMDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATIO!
LIMITED WARRANTY PERIOD SET FORTH ABOVE AND NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, WALL /
AFTER SUCH PERIOD. SOME STATES {OR JURISDICTIONS) DO NOT ALLOW LIMITATIONS ON HOW LOMNG AN IMPLI
WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOLU,

DELL DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY STATEMEN
LIABILITY FOR IMCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION ANY LEABILITY FOF
PRODUCTS NOT BEING AVAILABLE FOR USE OR FOR LOST DATA OR SOFTWARE. SOME STATES (OR JURISDICTI
MOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL DR CONSEQUENTIAL DAMAGES, 50 THE ABOVE EX
QR LIMITATION BAY NOT APPLY TO YOLL

These provisions apply to Dell's three-year limited wamranty only. For provisions of any on-site service contract covesing your
rafar to the separais on-site service contract that you will receive,

Four-Year Limited Warranty (United States Only)

Dredl, Inc. ("Dell"y manufactees its hardware products from parts and compenents that are new or equivalent (o new n accon
industry-standard practives. Dell warrants that the hardware products [t manufaciures will be frae from defects in materials a
workmanahip, The limited warranty term i four years beginning on the date of invaice, as further described in the following b

Damage due to shipping the products to you is covered under this Bmdled warranty, Otherwisa, this Bmiled warranty Goes nol
damage due to external causes, including accldent, abuse, misuse, problems with stecirical power, servicing not authorized
wsage not in accordance with product instructions, failure to perform required preventive maimtenance, and problems causec
parts and components nof supplied by Ded,

This limited warranty does not cover any items that are in one or more of the following categories: software; external devices
spacifically noted); accessories or parts added to a Dell system after the systermn i3 shipped from Dell, accessones or pans
Dell systemn through Dell's system Infegration depariment; scoessones or parts that are not instaled in the Dell lactory; or pr
purchased through the Software & Paripherals departiment. Monilors, keyboards, and mice that are Dell branded or that are |
Deli's standard price list aré coverad wnder this limited warranty; all ofher monilors, keyboards, and mice (includeyg those pro
purchased through the Software & Peripherals department) are not covered. Product batteries for portable computers are co
during the mitial one-year pericd of this fimited warraniy.

Limited Warranty Coverage During Year One {United States Only)

During the one-yvear period beginning an the involce date, Dell will repair or replace products covered wunder this Bmited warr
are refurned to Dells facility. To request limited warranty service, you must contact Defs Customer Technical Suppon within
wearranly period. Refer 1o the chapler fitled "Getlting Help® or *Contacting Dell® in your documentation to find the appropriate <
information for obtaining customer assistance. If limited warranty senvice is required, Dell will issue a Return Material Authon
Mumbaer, You must ship the products back to Dell in their ariginal or equivalent packaging, prepay shipping charges. and inst
shipment or accept the rigk of koss or damage during shipment. Dell will ship the repaired or replacement products 1o you fre
if you use an address in the continental U.S., where applicable, Shipments to other locations will be made freight collact.

NOTE: Before you ship the product(s) fo Dell, back up the data on the hand-diskc drive{s) and any ather storege device(s) in [
product(s). Remove any removable media, such as diskeftes, CDs, or PC Cards. Delf does nof accept iabiily for iost data o

Dell owns alf parts removed from rapaired products. Dall uses new and reconditioned parts made by various manufacturers |
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performing limited warranty repairs and buiding replacemsant products. If Daell repairs of replaces a product, its limiled warras
not exiended,

Limited Warranty Coverage During Years Two, Three, and Four (United States Cnly)

Dwuring the sacond, thérd, and fowrth years of this Emited warranty, Dell will provide, on an exchange basis and subject to Dell
Exchange Policy In effect an the dale of the exchange, replacement parts for the Dell hardware product(s) coverad under thi:
warranty whan a pari requires replacemant. You mast report each instance of hardware failure to Dells CGustomer Technical -
advance to obtain Dell's concurrence thal a pan should be reptaced and to heve Dall ship the replacersent parl. Dell will shi
{fraight prepaid) if you use an address in the continental Lintled States, where applicalb#e. Shipments 1o other localions will b
frefght collect. Dall will Include a prepaid shipping contalner with each replacement part for your use in retumning the replace:
Dell. Replacemant parts are new or reconditionad. Dell may provide replacement parts made by various manufacturers whe
parts to you, The limited warranty term for & replacement part i the remainder of the limited warranly leom

You will pay Dell for replacement parts when the reptaced part is not returned fo Dedl, The process for reterning replaced par
obligation to pay for replacement parts if you do not relurn the replaced parts to Dell, will be in accordance with Dell's Exchas
In effect on the date of the exchange. If Dell elects to exchange a system or component, the exchange will be made accorda
Dell's Exchange Policy in effect on the date of the exchange. In any instance in which Dell issuas a Return Materlal Authoriz:
Mumber, Dell must receive the product{s} for repair prior to the expiration of the limited warranty perod in order for tha repair
coverad by the limeted warraniy.

You accepl full responsibility for your software and data. Dell is not required to advise or remind you of appropriate backup a
procedures.

General

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSD HAVE OTHER RIGHTS THAT
FROM STATE TO STATE (OR JURISDICTION TO JURISDICTION, DELL'S RESPONSIBILITY FOR MALFUNCTIONS ANC
IN HARDWARE IS LIMITED TO REPAIR AND REPLACEMENT AS SET FORTH IN THIS LIMITED WARRANTY STATEMEI
EXPRESS AND IMPLIED WARRANTIES FOR THE PRODUCT, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARR)
AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. ARE LIMITED IN DURATIOI
LIMITED WARRANTY PERIOD SET FORTH ABCOVE ANMD NO WARRANTIES, WHETHER EXPRESS OR IMPLIED, WILL J
AFTER SUCH PERIOD, SOME STATES (OR JURISDICTIONS) DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLI
WARRANTY LASTS, 50 THE ABOVE LIMITATION MAY NOT APPLY TO YOLU,

DELL DOES NOT ACCEPT LIABILITY BEYOND THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY STATEMERN
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION ANY LIABILITY FO
PRODUCTS NOT BEING AVAILABLE FOR USE OR FOR LOST DATA OR SOFTWARE. SOME STATES (OR JURISDICTH
HOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, 30 THE ABCVE EX
OR LIMITATION MAY NOT APPLY TO YOUL

These provisions apply to Dell's four-year limited warranty only. For provisions of any on-sile service conlract covering your ¢
rafer io the separate on-sile sarvice contract that you will raceive.

"Total Satisfaction™ Return Policy (United States Only)

If you are an end-user customer who bought new products directly from a Dell company, you may redurn them to Dell within &
the date of invoice for B refund or credit of the product purchase price. If you are an end-user customer who bought recondil
refurbighed products from a Dell company, you may return them to Dell within 14 days of the date of Invoice for a refund or c
product purchase price. In either case, the refund or credit will not include any shippang and handling charges shown cn your
you are an organization that bought the products under a writlen agreement with Dell, the agreemant may contain differant t
redurn of producis than specified by this policy.

To return products, you must call Dell Custormer Service to receive a Credd Return Authorization Mumber. Refer to the chapt
“Getting Help” in your system's troubleshooting documentation to find the appropriate telephone number for obitaining custon
assistance. To axpadite the procassing of your refund or credil, Defl expects you to return the products to Dell in their origina
within five days of the date thal Ded issues the Cradit Retum Authorization Number. You must also prepay shipping charges

the shipment or accept the risk of loss or damage during shipmenl. You may relurn software for a refund or credil only i the
package containing the diskette(s) or CD(s) ks unopened, Relumed products must be in as-now condition, and all of the man
disketta(s), CD{s), power cables, and ofher Hems included with a produect must be returned with it. For customers who want t
refund or credit only, either applications software or an operating system that has been installed by Deil, the whole system m
raturned, along with any media and documantation thal may have been incieded In the omginal shipment,

This *Total Satisfaction” Return Palicy does not apply to items purchased from our Software & Peripherals division. For those
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please instead refer to the Software & Peripherals division's then-current retun policy. The "Total Satisfaction™ Return Policy
not apply o Dell | EMC slorage products,

Do more with Dell Company Legal Communi
Employes and Student Discounts Investors Ads B Emails The Dedl Co
PartnerDirect About Dell Privacy Statement Read our Bl
The power to do more Corporate Social Responsibility Legal & Regulatory Support For
Dell Outlet Customer Engagement Terms of Sale Events
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Make a Payment Dell Hewsroom
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Products

Offers subject to change, not combinable with all ather offers. Taxes, shipping, handling and other fees apply. U.5. Dell Home
cancel orders arising from pricing or other errors.
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EMC ProbpucT WARRANTY AND MAINTENANCE TABLE

The table below sets forth EMC® product-specific warranty and maintenance terms and information. Each product
identified as equipment also includes its related operating system, operating environment or microcode (also defined
in many contracts as “Core software™), if any, unless the table indicates that such operating system is licensed as a
separate product. Any EMC software that is licensed as a separate product and is not specifically identified on this
table is governed by the terms stated in the row entitled "software.”

EMC recommends that you locate products on the following table by simultaneously pressing the “Control” key and the
letter “f* key to activate the “Find” feature, and then typing in the name of the applicable product.

Additional information about available Support Options as well as other important information can be found by
clicking the link found here.

Motice: In accordance with widely used business practices in the IT industry and in support of EMC's worldwide
sustainability and recycling initiatives, Equipment may contain components that are (1) previously unused; or (ji) re-
manufactured to contain the most current updates, meet all relevant test specifications and be functionally equivalent
to previously unused components, Spare, upgrade and/or replacement components may be re-manufactured. EMC
warranty terms apply equally to all components. For information on EMC's recycling and sustainability efforts please

click here.

Proshact Standard Wareoty Avaiable Support Dlesignated Cusiomes- Reglaceable Units
Options {cRus)
AlphaShor Softeanm B gy delaciive —sedia iup s pment Prapmiam, Enhanced Hone
Euppar dering waranty avallable with purchase of a
salntenance sapporl aplicn
Applicationdtander Famiky B0 davs: detecthe media replacement Premeor, Enhancad ki
Softwan: Suppon duriag warrahly saailabls with purchiss of a
malnbenance sapport option
B e 0 days; dalecthe madia mplatemant Prambsm, Enhanced [T
Suoport durieg smaranky aveslable with purchese of a
maintenans supdart opiion
Aimos Bgaizerant 3 yaars; Ernarced Pramiam. Enhanced Disk drives |Amos softwere 3,00 or greati
required}
Alinas Soaftwans 30 days; defactive madla replacerant Prembsm, Enhanced Risine : )
Suppact during warmanty avaifabie with purchase of a EMLC well perfoam the inslallasion of sofware
mainfenence suppat option | updarés
A&wiograph Family Software S0 days; defective media replace=ent Pris i, Enhancad None
| Sugpert during wmaranty avaiabia wilh purchasa of a
| maintenance suppert oplion
Aufomated Failoeer G0 days; defective media replscessnt Pramium Mone

Suppart during wearranty ayskabie wilh purchass of &
madntEnance support option

Managar [AFM) Softean Supgast during wamranty avallablo with purchase of 2 Thi AFNY 15 included weh Recovefaing o
RecoverPoimd or Mirmddies mainlenance suppert aplion, Mirroni e softaan sely
Rabatign Family SoMwans ik days: deledtive madla mpl esant Framium. Enhanosd Mune
Support during warmanty aveilable with purchase ol a
meintenanLe supEast option
AptaSeap Softwers 90 days; defective media ceplacement Premiim Mone
Suipper during wamanty avadlable wiih purchase of a
mariensmce support option
ANMELDHIdm Salhwars O days: dedective media replacement Premium, Enhanced Mang




Product

Standard Wamanty

Available Supesoet
Optins

Designatid Cusiomen Replaceahle Units
1o 1ET)

Avamar Daka Stare

2 years; Enhangad

Pramila, Enhamced

Fower supply. disk drives

{Excen Picioo’s and
CuilgkStanifm praducts)

Support during warranly awailable with purchase of a
mainenisde Suppar optiee

Apmir Soltwane 80 days, defectye media replacemest Premiam, Enhersced N
Suppon durfeg wamanty available mith piurchese of @
maintenance suppart option
| Hackup Managat far 0 days; delarlve medis replatament Pririuen, Enhances Hone
ShaePaint Software Suppor during wamanty available with purchase of a
maintananie supgerl aption
Blade Logic Brand Softeare Mo fenger avallable for sale; maintenance oy Pramusm, Enhersced LERT
Captiva Family SofTaam 00 dirgs; defective madia raplacs ment P, Enhamoed Mone

Celerra M5-120 and N5-480
Equigeant

Crama K520 Equipment

3 years: Enhanced

Enhanced, Premium

Pomer casting module (i processor
encloswres), blade, mesagesent |0 maduls
(in Sieeage Procassor anclosor), 559
trarescetver, standby power spgdy, and S5k

3 years; Enhancad

tnhanced, Premium

Powes foeblieg module {in peolpssor
anclosares), SFP rarsoeiver module, digk

Calpma WE-260 and Ki-GE
Equipimedt

3 vears: Exhanced

Enhanced, Prembun

SFP ranaralvars,

%-Bade erclosee power supply, ¥-8Blade
entlosere Fan, Stbmes Pracessor enclosume
power spply,

Sroupge Processgr apchisiin fae, and dise

Celerra M5-G2 Equipment

3 years; Enmaced

Enhanced, Premium

F'nqﬁr.u:nnlln;; Module {in Processar
Encigsures), fam EBlade, SFPransceker, and
disk

Celerra NX& equipmiesy

3 years; Enkanced

Enhanced, Pramium

Powefeanling madaia [in prooessor
enclosures, and in disk arfey etckasunas],
Eladn, Siorage Procassar (S5P), 5P DIM
memorny, SF /0 module, SFP trancosver,
standby Power suznly, ek conbol ceed, and
disk

Crlama WA Core sofhware

90 days: defective medla replacement
Suppirt daring vaaranly avallable with purchats ol &
maintesanco SUppart opcion

Premium, Enkanced

Hot Applicaks

Calera Wil and W64
Equipment

5 ypears; Enhancad

Framlum, Enkanced

PowerCoolig Module, SH-compllant
trmnscelver, Ultrafle 170 Moaebe,
Managzment Module

Centera Family Equipereent

T years, Emhanced

Premium, Enkanced

Wits Enhanced suppor option; Coslomes |5
responsible for resetting of medsms and
]

CLARNDH Cli-pafies
Equipmerd

Support durrg wamasty dailable with punchase ofa
mainlenance sepport opticn

Centemn Softwere 0 daysy defective medls replacement Fremium Mone
Support dusing waradty avallable with purchase of 2 EMC will peefnim tha Instaladon of softeare
maintenance support oplicn updetes
CLARION AXS seres 3 wears: Enhanced Premium, ErFanced A oo,
eqapmenl mstallstion ol A%4 Cope seftware and system-
Buased softwars releases
CLARIION A4 software 00 daayd; dulactios =secda replage miss - Framlum, Eakanced Mot Applceble

i benger aeailabie For galn; maintenance only

Fremium, Enkanced

Sowver supply, coolieg units, small form
tactor pluggable tanscetiers, disk divis par |
appiiwval of Disk Replacemant Ly [DEL)
100l, BAE power supply, LOC _
rstaliation af CHa-Sedes Come software and
sysham:hased software releases




Product Standard Warmanty Ayailable Suppsei Disslgnated Cusiomes- Repbaceable Unks
e dptions LT
Clnudtimay Safbwan Dt eleys: defactive madia reglacamen P i Mone
[dppliance and Virbal Support derleg wamanty avallable with purchase ofa
Lhitica) mzintenancs wapoort option
Clomdluray 1 year; Limifted Premium Diigk: Orives, Power Sopoy
Applance Eauipedn)
Claud Tiering Applance {CTAI 20 gavs; defectve media replacement Presium, Ereante =g Mong
Safbwpre Supparl dunng wasranty availalde with purchese of &
mainanEnte 5ujpe splios
Claud Tindng | 90 dayy; deleclive medls mplacemenil Presiium, Fronanced Mone
Appliance = Wrtual Edition | Suggsl duning warmardy aeailalde Wil puncsise of 4
[CTAVEI malntenssis SUppor opten
Software
Cloud Tlereng 1 yoar Enhanced Fremium, [nkanced Disk Drives,
Applimnce (CFAL Fawar Supply
Egpadpmaent

Cotesciiis Famiy of Deeciors

3 years; Enhangad

tnhanced, Prembams

Power supplies, fMns, oiis, cablas

Cannact-is Famdly gf Swilchwes
fexcept Commeciix devices
listed bl

% pears; Enhanced

Enhancad, Promiaes

Pawer supplied, fans, opfics, calbdes and thi
comghite swirch when applicable

Connectrx Manager Soltware S0 davs; detectre media reslacement Fremium Mane
including CMOCE, CMCNE. Sopport durtg warranly available wilk perchase of &
Cisco Fabric Manager and malntenance supeort opton
Dt Cerilinr Butwirk Manage
Connectriz NEE-5310, HEX- 1 ymars; Pramium Peemium Mone
S0i20, AP-TRODE, E5-58318,
KMP-BO000, MP-TS000, MP-
FROOE, MP-FRA0E
Copyfoin] Seltwan S0 days delective media replacement Premium Hone
Supgaet during wasmanly avallabile with parchass of
maintenence suppost aotion
Data Domein Saltwans 50 day; defecthm media mplscerent Framium, Enhancad Mone

Suppat during warmanty avallable with purchass ola
mabienarce support oplion

Detn Domain Syetam

1 yei hardmae anky; Umiled Warranty

Solware [DEOE) 00 day; detective medip epacemant
Suppart far 0005 durng warranty mezilable with
puichase of @ Mmaldiaacs support oplice

Framlum, Enhanced

Powver sugply, disk diives, 545 conlradler on
ES30, mternal fans, bereds, cables and rajls

Ciats Protectss Aduisor B0 liys; defactive mida rapla men Framlum, Enhanced Mone
Support curing waranty oeailsbis with purchase of &
b Ge SUppart optise
! Databaseitender Softsare 0 days, defeciive medka replacemend Premiurm, Enban o Hone =
SHPPOIT during wareanty gvailads with purchass of &
maintenance support option
Dvsk Litrrary OLL 5083, DLI0GG, 1 years; Dnhanced Premium, Erhanond Hana
and 30 5030 Famlily
Equigment
[k Libirary Family Fquipgesant | 3 yars; Promium. Fremium Hona E
[macapt for DL1 500, OL3300,
il I A0
Msk Ubrany for Mairframe, 2 years; Premium Premium Hanag

DLmBooe OO0 2000 10040,
DL A 100 w UMY,
DLl 0w VI LD,

DLm 2100w, DO

DLm2 100 wmVRE




Prroschact Stamdard ‘Warrenty Aveilable Suppord Designeted Cestomes- Replaceable Units
tog (EIs)

DigkXinnder Famiky Sofwass 00 diwgs; delacthe media i pletement Pramium, Enhanced Hone
Support curing wamarty amilable with purchase of 2
manfenance suppodt oplion

Diget iimmeri{sent Fammaly Sollware | 20 deys; defective media replscenent Pramiiim, Enhanged ; Hana

(excect Aophcationiionde) Suppant durkg wamanty avaabie with purchase of a
mainb=nance supoorl option

ECS Applance Egdpmgn! Equlp-.hrﬂ-anl: 1 yaar; Limibid Pramiu=, Enhanced Hone

ECS Agpliance Softaere 50 days; defociive madia regiacemant, Pramiu=, Enhanced Hona
Sumpant dunng warmanty available with purchase of g
malntanencs suppert aptlon

efoom Softwere 50 davs defective medis replacement Pramiam, Enhasted Hane =
Supgst duning wasmnty availahlo with purchase of a
makmtenasce suppor egdion

(File Managament Apgliance
Equipment

1 e Enhanced

Prapdm, Frhaced

Disk drives, power sappiies

Agpiance [DLA)

Groesghen Dala Integration
Arce jerstor " [HA"]

1 Yiar Purchuan anky; Limitad Warranty

B0 days tor softwar in e DL detective medla
replacement

Sumport for seftwang durng wamanty avallable with the
purchase of & maintenance sipooed oplion

“File Mansgement Appliante 00 diry; defactive madks replacement Teptium, Enbanced Mone
Software Support during wamanty wallxbie with purchase of a
mainbemancs support gpliee
Genpraphicaly Dspomsed 20 days; defective madia replacament Premium Mane
Disaster Rritpr] Soltmpe Support during wamanty evoilatde with purchase ol &
mainhanance cappart apan
Greenplus Data Computing 1 year hardware only: Limied Warmney Fresium Hana

Presmium [covens both
Fgrdman dnd el
soetion of the D)

EMC will perfanm She insmllation of softeere
updates included with the puncsdse af tha
[HA,

malntenance support opticn

Geesnpium OCA DE (oparatng | 90 days; defective madia replacemant Premium ML will partom che nstallation of softwece
ervsimnmert Sofbware) Support during weimnty avedabie with pechase ol = apdates included with the puntkase of the
maintenanss suppeet aption NICA, Hiwesier, bedane EME can perform the
installation of an out of-Eerily Loliwan
update (&2, 4010 &, 1) far B Graenpuam
Tatabase soltware om e OA, Cusborer i
required to purchase ks DA Greanplum
Databass Ppgrade Preparabon Serdice,
Greenplus Famiy Stesdalons | 90 deys; defective media replacemanl Pramium Hone
Production Sofrwamnm Suppart during wasmanty avaitable with prchase of a
manierance support option
| HomeSase Sofware A0 darys: defectiva mindia repdacemant Enhanced Hone
Support daring wananty available with perchase ol 2
Fainbinance suppart opcion
Infofover 20 dergs; defactive media replacement Priemium R ==
Suppo diing wansnty avallabla with parchase ot a
mainkenance support option
lonis ContralCenter Family S0 days; dafacs e merdia feplECEmant Premium [
Softwears Support during warasty ovailable vath parchase ol &
mainbanance support apsion
lonke Faemily Software o0 cays; defecthne moedia repfacement Premium, Bass More
Suppart durisg wamanty aeallahla with parchase of 2
maintenance sumport optian
lcente Bt 6T Clparetiong TG Fays; delertin medid feEacman| “Fremium, Basc =
isteligence foemerly Smarts) | Sispport durieg wamanty aallable with purchase ofa
maintenance supoorl aplien
orix Meteork Canflguration G0 days; delectve madia replacement Premium, Ba=xc e -
Manager Pormery Yoyencel Suppart during wamanty svailable with puschase ol &




Frod Sandarl WarATly Hwallacia Support Designated Customer- Replaceabla Unis
Ogtans {cals)

I=tior Family Equipment

1 yea hardware cody; Limbed ‘Warasty

Framium, Enhancad

Porwer supplies, power cables, NVEAR
batteries, Harsd Digks, Pad kHs B switches,
1B cahles, faceplates

Igilan Family Saftwane B0 dayy delective medis replacemen Framium, Enhanced Koz
Suppar duaring waranty available wih puechase ofa
rainbenance suppor oplion
IT Compliance Ansyeer 0 days: dafaictios madia mplacemant Framium, Basic higes
Applicabeon [dten Software Support during waranty aveilable vith purchase of 4
mgintEnancs pappor aplion
T Periormance: Reparer o0 cays; defactive madla replacement Frambum, Basic Woms
Hetwors, Cdion Softeae Support during waranty avallable with purchase of o
malntenancs suggset aption
IT Prascess Centre Reguet 50 days; defechye medie replacement Pramium, Bask Honae |

Managamint Sofwans

Maintrame Dk Library (eOL
Equipme=

Suppar durlng wamanty avallablo with purchese of a
mainienance supper option

|year; Basic

Premium, Enhanced,
Fasis

[isk dreves, power supplies

Maiframe Disk Library (MDL) a0 days; defective media replacement Pramiur, Enhanged, Keona
Solivears Suppeet duning warianty avallable with puichese of Hasic
maienanie support option
Wermretem Gollmare B0 dirys; dedeclive medis mplATRMEN = Pramis Hons
|eertudng AXE) Support during waranty awallable with purchase of a
mainkerurce support opkion
Mavisphee Family Scltwere 0 days; defective media replacemest Prgsirvim Kone
e linding BEE) Suppait duning warmanty ewailabie with purchase of a
mainkenance support optiss
MetWorker Family Solteans B0 diys; dafactive media mplagaeear Premism, Enhanced W
{except for MetWorker Fast Support during warranty avallstde with purchase of o
Samith mhal Renanc & SUppor 6Pl
Open Megrator /LW Software 20 days: defective media replacement Premmum Rz
Satppoit daning warrksly faailelle with puchase ol a
maintenance support opticn
Open Raplicater Far G0 dayay delective media replaioment Pramium Mome
Symmalnx Software Sgrmpant diering wanandy wallebse with purckase of a
maintenance support aplisn
PowerExchange FiE S0 days; defecthe media replacement Premium [T
Connecior ke Grstnplum Supporl during waranly sailable with purckase ol a
malntenance support opten
PoyeerPeth Family Softwarm &0 davs; deflectve media replédement Pria PRk, Rane
Suppart durieg samanty available with purchase of s
maintenance supoort option
PraSphan Soltwas o0 days; delactiss madia mplacesant Promis, Basic (e

Suppeat durrg waranty avaitable with purckase ol &
malnlenanie suppart aption

Rainfinity Apphance
Equipmant

1 yean Enhanced

Frituge: o, Pramluim
{applies only to
fqualdging modals
specifed by B In
ihe sainienanca

quaote]

Disk ditves and power supely

Eainlinity Azpdance Softean

Rucoverieint Equipmant

20 days; defective media replacement
Supporl duting warranty abeRabila with purckass ol a
mamiEnance supgoet aption

E=mencd, Premium
{applins anly 1o
qualifging models
spaciid by EMT in
the maintenancs
o]

¥ yidrs; Pokmiam

Premium

Maone

[RecoverPoint Saitware

20 days: defective media seplatenent
Suppoit durng warmanty available with purchase of a
mainberante 3uppocl aplion

Pramium




Product

Standand Wamanty

fvallable Suppon

Designated Customer- Repliteskis Lnis

fplions [CRL]"

Beplcation Manager Software | 90 days; defective media reptacement Fremium Mong

Suppdit duting warmanly available with jurchise al &

malintenance suppast sotion
RapliShor Softwans o leagar svailibde for cabs; meeterancs onky Premium, Fﬂr-i.i'lﬂll Mone
%&H Copy Software fexcluding | 90 days; defective media replacement Premium MNone
AXA) Suppas] during warranly avallsble with puncase ol &

malniEnanis sUppart optien
Gralell 90 derps; defeciive media replacement Pramium, Enkanced, Nong

SUpROIT duting wamasty seailabss with punchass of a Easlc

mainferance support opticn
SnapWiow Software (ecluding | 90 days. defecthm madia mpladsment Framlum Mane
AXE] Support during wamanty sailaibbe with purcha=z ol a

mankenan of sapport opion
Codtware (ol other 2AC o0 davs: delecthe media replecement Baslc Mane

Seftwire peoduchs nob fisled
separately in this lable)

Suppoil dureg waranty ayskable with paechase ol a
malnbanance st aption

Gourdelise eliscopery

1 year; Enhanced

Premium, Enhanced

Power supply, disk drives

Family Equipment (aperaling
anviegnmsnl s
separately]

Eqjulp mat
Sourcedne alljscosery 0 days; defectve mediz replacement Premium, Enhanced Mg
Saftwara Supgssel during wasmnly available with purchase of &
malnienance suppart oodion
Sourcaling Family Softean A0 dirys: defeclive media replacement Premium, Enhanced [
fexcluding Sowceline Suppon during warranty avallable with purchese of o
aDiscavend M AlERESE R SUPOI GRESA
LXOF Famiky Software 30 days; dstective media raplacement Premim S
Suppart during wananty aeaileble with purchese of g
mainbenancs SUPROT opEEn
Shovape Anpklics 90 days; defective medhia replacement Premiu=, Cnhanced Mearry
Sofwrrw Suppor duling warssly seallable with purchese of a
mainbenance suppaort optiss
Shorsge Besowie 20 clays, defective madia replazemes Premism. Bask Kegrerie
Masagemaent Sulte Swppoi dising wamanty svailabl mith purchase of a
maintenance sepport opbon
Symmeirix DR Erginuity 3 yaars; Pramium i (=
[opemling envireament EMYC will peerfamm the mstallation & solimam
software) updates
Symmetiia DMK Family 1 yeprs; Premmm Fremium iz
Equipment [ecluding
Symmetrie VRAE]
Symerslzle Sanagamen B0 diys; detetlive medis replacemant Friium Hasie .
Consple Softvware Support dunng wamanty avallable with purchasze of 2
| mEntengnie Juppoct eplion
Symmetris Manager Sofbware 30 days; detective media mplcemant Premium (=
Support during warmanty available wigh purchase of &
FEIRLESAA @ SRR Sflion
Symmetnx Opbimizer Software | 20 days; defective media replacemant Frenium Mang
Suppot duting waratly available with purchase of 8
mainbenance support opginn
Symmimiria WAY Tleud 1 wear; Limited Prprium Hane
Edtion
S e, VAR VRS "G days; deTeciive meia replacaman Pre-mium Hane
Enginulty (ep=raling Swppart during waranty available with parchase of & EWC will parform the instafation of woftware
enyplmnment softaaee) malitanance suppart opcisn updabes
Sy ML, VIARE VAR S T yaars; Premium Pramium Disk arrvms




Froduct Staadaed Wamanly Auailabde Supporl Dsignated Customar Replaceable Units
Ogtions ki)

Telastresm Fip Faciony
Saftware

30 days; cefeciiva madia naplacariest
Suppom duting wardnty svpilable with purchase of 3
maintenance support aption

Pramium, Enhancad,
Dasik

Mone

TimeFindar Family Softmans

20 days: defective media replecement
Support during wamanty availabla whh purchase of a
mainbenance sapparl oplion

Pramium

[T

Y ache 3 yaars; Enhanced Prﬁmium.Ehhaﬁ::;ad VFCacks PCle cans
VR 90 days: defechve media replacement Premiur Wone o
Sugpail during wananly available vwth perchase of g
malntenance supgort aption
ViFR SRM 90 days; defective medip replacement Premuam, Bask Hone
Support during warmanty avallahle wits purchase of a
malslenisge Supjen sptian
VAR 10K File 3 yeass, Enhanced Presmicm, Enhanced Poseer supply, UlaFles |10 madule, SFP
fransCEkTT, manapement mocubs
WK NAS Gaceway mith VHAL T wiars, Ernhancad Framium, Esnanced Posver sapphy, Ullrafex 110 madule, 5AP

W0 or VX WGESD Pata
Muavers

EfanEeiver, managam ent Podus

Prémium, Frrgnced

WML A 3 yaars, Enhancad Dishis, powar seppdy; fan assembly, SFP
Eransceyer, link somml gard, LigraFlas /D
madule, hattery backup unh, managemsnl
madils

VHEF 1-,.1'aa|. handwase anly: Liested War sy Prafmium, Erhancad Digks, power suppiy, fan assembly, 559
transceiver. link comml ¢and, gm0

SiaMewiare (VHE OF] - see below midida, batieny backup unil, managemsnt
S madule

VRE OE o0 dargs; detective modia replacemant Framlum, Enhancad Mone

[uperaling enyvirgsmeni Suppert during warmanty available wish paschase of 2

saftware) mARIEnERE SRR oplion

WHE aplioial 90 deys; defective media replacement Pramium, Enkanced Mune

Cottware products

Suppoe during wamanty availahle wirh peechass ofa
maintenance support aption

Power sappdy, UllesPlex 10 module, SFP

MK WET # yeass, Enhancad Fraifiliim, Enhancad
R VGE Hanscsiver, managamant module
WNE WETD
YR G50
VHES100 1 wears, Enhanced Pramiurm, Enhanced Disks, power supgiy. standby powetr sujpy,
SEP [rpisoiver, link condral cand
YHEL1SD 1 years, Basic Premiuny, Enhanced Disks, pawer supply, Slandby power saaply,
SFP ieprck caivar, link cominel cand
WINES O 3 years, Enkanced Premiur, Enhanced Diisks, power tupply, Iam assembly, SH
WHNSL00 traeescalver, link condml card, Ulraflex 1{0
VNN SGD maodule, baflery hackup unil, Mmansgament
WHASE00 mindiile
W00
o' A 0O
WMKS 300 3 years, Enhanced Premiu=, Enhanced Dusks, power sopply, sLandby péreses upply,
WHNESHY | PP irpneceiven, Unk conimed card, Ullrafax
WNKSTDO 1§30 module, managemant modula
WHRET SO0
Wrike OF 20 days; dedective media replacemens Premium, Enhanced: Hone
[Cp-aranng ervironmeane Suppon durning waranly avstable with puncasse ol & [Whe % 500
softpme) maintesance support option
Premigm, Enhanced,
Hasic: {VEeI500,
WX 3150 and
WA 0
VK= opltional 50 gays, cefective media replacement Hremizm, Enhanced: Mane
Suftware praducts Sugpnit curing waranty avaitable with punchase ol & [Whoe 3 30

maintenance suppart cpdlon

Prismiym, Enhanced,
Basic: (WHLa LD,
WHMe 5150 and
WHie 2000




| Prodioct Standard Waranty Awailable Sappodt Designated Customar Replaceable Unfs
S Qptiong CRUS)
VRS 3100, VHXa 31 540 and 1 years, Basic Prairibam, Enhanted, Dk, pawer supedes [OAE gnd DPE), bigany
VR 1300 Basic backiip, 110 caid, SI0Mpe pOCessor,
&L JFbee cables, memony, Hnk costml Cands
[LEC), el 550
YR I300 3 years, Enkanced Prassm, Enhanced Disk, power supoies [DAE and DPE), banery
et bp, 10 catd, SMOMRE processor,
AL/ Fitee cables, memony, Unk coninil cands
[LECY, amedd 550
WHE-VSS OF o0 days; defechve media replacement Erbmnced, Basic Hana
{aperabing e mnment Suppar! during warmanty avallahle with purchasa of a
softman bor VREANSE) maimtenegmce suppert option
VME- V55100 T | 3 ynam, Lmied T Enbanced, Basic lisks, powser supply, standby power supphy,
SFP transcetver, Hok contrel card, UitraFlex
U0 e
WPLEK 3 years, Premium Pryp-rai,m Hana
Eguipmant
WPLEX 30 days; defective media replacemen? Premium “Hone
Saftamna Suppom dusing warsaTy availads with purchase of a EME will peerfanm The installation of softsmine
maintenance suppaort option wgdates
WSPEX Blun 1 yadr, hdrdvime anky Limiled Framium, Evnarced, Fawer supply
Besic
| Wald sl 0 days; delecting media replecement Pramnium, Sasic Mone T
Support durirg samanty svaitabla with punhase of o
mainlenance support oplion
Wondming Smart Connection 90 days; detectivn madia replacemant i Premium, Enkanced, Mone
E-desprise Sofftwers Support dunrg waranty aveilable with purchase of & Bl
malAlanance sugp i
APrasslon Family Saftware 71 days: delective media replecoment Fremium, Exnamced Mg
Suppert during waranty avsitable with purckase ol &
mairienence supoort aption
Eoiinl Fypears; Limited Pramium Hana
Equipmant
Khrerm 5 A0 days; detective media replacemanl Framium Hone
Loltware Support dunng warranty avsilable with purchase ol &
maintenanss sUpeeet option
AremEF 3 yeers ar masimum endurance mached, whichewsy Pramiun, Ernancid, HremSF PCle cand
aCrirs first; Besic Basic
Replacemant of senver ass POE cands thet Fave reached
chiir saimum essdurmnga i nof isgluded. Coetact EMCor |
an authorized EMC sartner 1o purchese a replecement
whiie masimum andurands has bean eached, Ralerio
the XEremSF user gul de for additional informaton
rega S masimum endurancs
Kirem5SW¥ Cache 0 cays; defective media replacement Premium, [nkanced, Hang
Supp o dwing warranly availnbile vAth prghass of @ Basic
maintenance suppart opdion
KiremSW Suile 0 days; defective medis replacemuni Framiim, Ennances Hone
Support dering wasanty avallable with perchase ol a
mainlznance support option
/0% Shorage Manager 50 days; defective medie replacemeni Premium Hana
Salwarg Suppoit dusing warmnly avallahle with porchasa ofa
. maintenance support opkion
* Customer Replaceable Units [CALSE

CRUS are specific asapmblies, components, or indrddual pans of destmated EWC equipmest hit the ustomer i astharizad by EMC o seif-replace, bn e evant of a lallie of technica|
F5piea, tha customer may semove and replace & CRU by wsing EMC-peovided disgnostic fools and/or docamentation, Assemblies or components not desigaeted as CHUS mast he sendoed

andajor replaced by EWC or an DNC autkorized serdce partnes,

EME® EMC, EMC Cemtes, EMC ContrelCenter, W Soumelne, AlphaSiar, Application®iender, Almos, AulnStan, SutoSwap, AYaL0Rdm, Sramar, Capliva, Catalag Soluilon, Cefera,
Canbira, Cantrastar, CLARBOK, Connactriy, CopyCross, CapyPaoint, Dantz, Data Domain, Dalabasektender, DiskEiender, Mocomentum, (DM, Emailstender, eRoom, |nfokiower, irista, lonis,
Legatn, Mimordew, Navwsphere, HelWin, nLayers, Powerlick, Rainfinity, RepliStor, Relrespect, S48 Copy, 5AN Maniger, Smarts, Snapview /I, SROF, Symmetiic, Symmelris DME
TisssFimvdar, VIPR, VNG, VRN E, WRLEX, WisualSAN, VisuaiSRM, VEARM-Asclst, WM, VHESLO0, VRKE3I0D, VNESSOO, YHES? 0, YK SO0, WK, VHEE3 100, WHAe33H, Riender, Akrem, and
te EME logo ars epstered trademarks or irademarks of EC Corporation in the Linited Stetes gnd oiher counisies, &1 otk rademarks usad hereinare the propedy of their neggeciivg
cenars, O 3003, 200, J005, 1008, M0F, J00E, 2005, 7014, 2011, 2042, 2043, 2004, 3005 EMC Corporation. All ights resenved. HE 27653
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@ For Home For Work Support

HP Worldwide Limited Warranty and Technical S

HP Hardware Limited Warranty

Limited Warranty Period

This HF Hardware Limited Warranty gives you, the customer, express limited warranty rights from HF, the
product description page. Please refer to the HP website for an extensive description of your limited warran
Complimentary Limited Technical Support by phone without a fee. Thereafter, there may be an additional s
support methods—including chat, HP Support website, or by contacting your HP reseller or HP authorized

during the whole duration of this HP Limited Warranty. Please see the product description page for applicat

General Terms

This HP Limited Warranty gives you, the end-user customer, express limited warranty rights from HP, the n
extensive description of your limited warranty entitlements. To the extent that you have a separate writien a
legal rights that this HP Limited Warranty does not exclude, limit, or suspend. Refer to “Country-Specific T
for more information regarding your rights,

This HP Limited Warranty applies only to HP-branded and Compag-branded hardware products, including
(collectively referred to in this HP Limited Warranty as "HP Hardware Products") sold by or leased from H
subsidiaries (collectively referred to in this HP Limited Warranty as "HP"), affiliates, authorized resellers, a
with this HP Limited Warranty. The term "HP Hardware Product” is limited to the hardware components an
Product” DOES NOT include software applications or programs, non-HP products, or non-HF branded peri
non-HP products or non-HF branded peripherals external to the HP Hardware Product—such as external st
peripherals—are provided "AS IS" and are not covered by this HP Limited Warranty, However, non-HP ma
provide their own warranties directly to you. An HP branded peripheral or other HP branded product not co
covered by the HP Limited Warranty for that particular HP-branded peripheral or product. Consult your HP
yvour rights and obligations.

To the extent permitted by local law, HP guarantees that it will repair, replace, or refund, at HFs option, an
materials or workmanship during the Limited Warranty Period, if you, the end-user customer, provides HFP -
Product during the Limited Warranty Period. HP's obligation under this HP Limited Warranty, at its option,
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Hardware Product that manifests a defect in materials and workmanship ceases upon the expiration of the L

The Limited Warranty Period starts on the latter of the date of purchase or lease from HP or from the date F
provider completes installation. Your dated sales or delivery receipt, showing the date of purchase or lease ¢
purchase or lease date unless HP or vour authorized reseller informs vou otherwise in writing. You may be |
a condition of receiving warranty service. Warranty service indicated here reflects base level warranty offer
included with your HP Hardware Produet. For current warranty information, contact HP or go to HP.com. F
extends until the HP ink is depleted or the "Warranty Ends” date has been reached, whichever occurs first, |
the "Warranty Ends" date has been reached or the warranted usage limit has been reached, whichever occur:
warranty coverage extends until the warranted usage limit is reached.

Some states or countries do not allow the following exclusions or limitations, so these exclusions and limita

HPF MAKES NO OTHER EXPRESS WARRANTY OR CONDITION WHETHER. WRITTEN OR ORAL
LAW, HF EXPRESSLY DISCLAIMS ALL WARRANTIES AND CONDITIONS NOT STATED IN THIS
EXTENT ALLOWED BY THE LOCAL LAW OF JURISDICTIONS OUTSIDE THE UNITED STATES,
WARRANTIES OR CONDITIONS, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABI
PURPOSE. FOR ALL TRANSACTIONS OCCURRING IN THE UNITED STATES, ANY IMPLIED WA
MERCHANTABILITY, QUALITY, OR FITNESS FOR A PARTICULAR PURPOSE IS LIMITED TO TH
WARRANTY SET FORTH ABOVE. SOME STATES OR COUNTRIES DO NOT ALLOW A LIMITATIC
WARRANTY OR CONDITION LASTS OR THE EXCLUSION OR LIMITATION OF PARTICULAR TY
[INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR CONSUMER PRODUCTS. IN SUCH STATES
DISCLAIMERS OR LIMITATIONS OF THIS HP LIMITED WARRANTY MAY NOT APPLY TO YOU.
WARRANTY OR ANY PART OF IT IS INCONSISTENT WITH LOCAL LAW, THIS HP LIMITED WA
SHALL BE DEEMED MODIFIED TO BE CONSISTENT WITH SUCH LOCAL LAW.

FOR CONSUMER TRANSACTIONS, INCLUDING BUT NOT LIMITED TO, THE EUROPEAN UNIO
LIMITED WARRANTY TERMS CONTAINED IN THIS STATEMENT, EXCEPT TO THE EXTENT LA
RESTRICT, OR MODIFY BUT ARE IN ADDITION TO THE MANDATORY STATUTORY RIGHTS Al
HARDWARE PRODUCT TO YOLU.

This HP Limited Warranty is applicable in all countries and may be enforced in any country or region when
warranty service for the same product model number subject to the terms and conditions set forth in this HF
is subject to all applicable national export and import laws and regulations. Under this HP Limited Warrant:
country or region may be transferred to another country or region where HP or its authorized service provid
model numbers. Warranty terms, service availability, and service response times may vary from country or)
service response time is subject to change due to local parts availability. If parts are unavailable, your HF at
details. HP will not alter form, fit, or funetion of this HP Hardware Product to make it operate in a country 1
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is not responsible for any tarifls or duties that may be incurred in transferring the products. Transfer of the |
applicable export and import laws, regulations, and controls issued by various governments,

In countries or regions where applicable law determines that warranty services for imported products are (o
applicable law does not mandatorily determine that warranty services for imported products are to be provic
for HP products in these countries or regions will be provided solely by the importer and not by HF, except
authorized by HP or its local affiliate to import the products and refer the warranty services to HP,

You are entitled to hardware warranty service according to the terms and conditions of this document if a re
due to the manifestation of a defect in materials and workmanship within the Limited Warranty Period. HP

component or hardware product that manifests a defect in materials or workmanship during the Limited Wa
the end-user customer, of the manifestation of such a defect during the Limited Warranty Period, Unless oth
local law, new HP Hardware Products may be manufactured using new materials or new and used materials
and reliability, To the extent consistent with local law, () HP Hardware Products presented for repair may b
Products of the same type rather than being repaired and (b) refurbished parts may be used to repair HP Har
Hardware Products will be functionally eguivalent in performance and reliability to original products that b
expressly required by local law, if these replaced or repaired HF Hardware Products or parts manifest a defe
ninety (90) days following their repair and/or replacement, or (2) during the remainder of the Limited Warr:
replacing or in which they are installed, HP warrants that it will again repair or replace these HP Hardware

All component parts or hardware products removed under this HP Limited Warranty become the property o
local law. In the unlikely event that your HP Hardware Product has recurring failures or HP determines it is
Product, HE, at its option, may elect to provide you with (a) a replacement unit selected by HP that is the sa
Hardware Product in performance or (b) to give you a refund or credit of your purchase price or lease paym
the extent permitted by local law, this is vour exclusive remedy for defective products.

Some states or countries do not allow the above exclusion or limitation, so this exclusion and limitation ma;

Disputes arising out of this HF Limited Warranty or relating to your purchase of the HP Hardware Products
based on contract, tort, statute, fraud, or any other legal theory—are governed by the law of the country and
currently reside, without regard to its conflict-of-law principles.

Exclusions

HP DOES NOT WARRANT THAT THE OPERATION OF THIS HF HARDWARE PRODUCT WILL BE
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IS NOT RESPONSIBLE FOR DAMAGE THAT OCCURS AS A RESULT OF YOUR FAILURE TO FOL
FOR THE HP HARDWARE FPRODUCT.

This HP Limited Warranty does not apply to expendable or consumable parts, with the exception of HP prir
as specified below, and does not extend to any HP Hardware Product from which the serial number has bee
defective

* as a result of accident, misuse, liguid spills, abuse, contamination, improper or inadequate maintenan:

* by operation outside the usage parameters stated in the user documentation that shipped with the HP |

» by software, interfacing, paris or supplies not supplied by HP;

» by improper site preparation, maintenance or environmental conditions that do not conform to HP's si

® by virus, infection, worm, or similar malicious code not introduced by HP;

= by loss or damage in transit;

» by modification or service by anyone other than HP or an HP authorized service provider; or

* by improper installation of end-user replaceable HP or HP approved parts if available for your HP He
region.

Any HP Hardware Product found to be overclocked after delivery from HP will be excluded from the terms
defective components where the damage or defect is found to be unrelated to the overclocking.

HP is not responsible for any interoperability or compatibility issues thal may arise when

e products, software, or options not supported by HP are used;
» configurations not supported by HP are used; or
= parts intended for one system are installed in another system of different make or model.

YOU SHOULD MAKE PERIODIC BACKUF COPIES OF THE DATA STORED ON YOUR HARD DRI
PRECAUTION AGAINST POSSIBLE FAILURES, ALTERATION, OR LOSS OF THE DATA. BEFORE
PRODUCT FOR SERVICE, BE SURE TO BACK UP DATA AND REMOVE ANY CONFIDENTIAL, P}
INFORMATION. TO THE EXTENT PERMITTED BY LOCAL LAW, HP IS NOT RESPONSIBLE FOR
PROGRAMS, DATA, OR REMOVABLE STORAGE MEDIA. TO THE EXTENT PERMITTED BY LOC
THE RESTORATION OR REINSTALLATION OF ANY PROGRAMS OR DATA OTHER THAN SOFT?
HARDWARE PRODUCT IS MANUFACTURED, SUBJECT TO ANY APPLICABLE UPDATES. MEMI
REPAIR.

Product Specific Exclusions
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Rechargeable Batteries

This HF Hardware Product may include an internal rechargeable battery that is not user accessible and mus:
provider. The internal rechargeable battery is covered by this limited warranty as a standard component of t
same period of time, unless otherwise specified in this HP Limited Warranty.

This HP Hardware Product may include a rechargeable battery that is designed to be removed and replaced
replacement battery if the battery manifests a defect in materials or workmanship during the one (1) vear pe
Hardware Product in which the battery is installed, unless otherwise specified in this HP Limited Warranty.

As with all batteries, the maximum capacity of any battery included in the HP Hardware Product will decre
vary depending on product model, configuration, loaded applications, features, use, wirgless functionality,
decrease in maximum battery capacity or battery ¢yele life is not a defect in materials or workmanship, and
changes in battery capacity or battery cycle life. To the extent permitted by local law, the battery is only wa
workmanship resulting in failure of the battery to operate for the duration of the Limited Warranty Period fc
that the battery cycle life exceeds the battery rated cyele count, whichever comes first, unless otherwise spe
determine whether vour battery has had a warranted failure, you may be required to run an HP diagnostic te

HP Printing Products

The use of a non-HP or refilled cartridge does not affect either the HP Limited Warranty to the end-user cus
end-user customer for the printer. However, if printer or print head failure or damage is attributable to the w
charge its standard time and materials charges to service the printer for the particular failure or damage or fi
cartridges and supplies and HP Laserlet supplies, this HP Limited Warranty does not apply to products that,
HP Limited Warranty, have been refilled, refurbished, remanufactured, or tampered with in any way. This b
cartridges, print heads, or HP LaserJet print cartridges when used in its designated HP or authorized origing
device,

Exclusive Remedy

TO THE EXTENT ALLOWED BY APPLICABLE LOCAL LAW, THESE TERMS AND CONDITIONS ¢
EXCLUSIVE WARRANTY AGREEMENT BETWEEN YOU AND HP REGARDING THE HP HARDW
OR LEASED. TO THE EXTENT PERMITTED BY LOCAL LAW, THESE TERMS AND CONDITIONS
ADVERTISEMENTS, OR OTHER REPRESENTATIONS—INCLUDING REPRESENTATIONS MADE
GIVEN TO YOU BY HP, AN AGENT OR EMPLOYEE OF HF, OR ANY NON-HP AGENT ORK EMPLO
CONNECTION WITH YOUR PURCHASE OR. LEASE OF THE HP HARDWARE PRODUCT OTHER ™
WRITTEN AGREEMENT WITH HP OR ITS AUTHORIZED RESELLERS. No change to the condilions
made in writing and signed by an authorized representative of HP,
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Limitation of Liability

Some states or countries do not allow the exclusion or limitation of implied warranties or the limitation of s
out below), so these limitations and exclusions may be limited in their application to you, THE FOLLOWI:
PERMITTED BY LOCAL LAW. IN THE EVENT THAT HP AT ITS OPTION PROVIDES YOU A REFL
CARD FOR USE ON HP.COM, THE MAXIMUM LIABILITY OF HP UNDER THIS HP LIMITED WAL
PRICE YOU PAID FOR THE HF HARDWARE PRODUCT. EXCEPT AS INDICATED ABOVE, IN KO

DAMAGES CAUSED BY THE HP HARDWARE PRODUCT OF. THE FAILURE OF THE HF HARDW:
ANY LOST PROFITS OR SAVINGS, OR LOSS OF USE, LOST DATA OR SOFTWARE, OR ANY COS
REPRODUCING ANY PROGRAM OR DATA STORED ON THE PRODUCT, OR SPECIAL, INCIDEN
IS NOT LIABLE FOR ANY CLAIM MADE BY A THIRD PARTY OR MADE BY YOU FOR A THIRD
DAMAGES THAT MAY ARISE AS A RESULT OF HP COMPLYING WITH ITS OBLIGATIONS UNDI
LIABILITY APPLIES WHETHER. DAMAGES ARE SOUGHT, OR A CLAIM MADE, UNDER THIS HI
CLAIM (INCLUDING NEGLIGENCE AND STRICT PRODUCT LIABILITY), A CONTRACT CLAIM,
LIMITATION OF LIABILITY CANNOT BE WAIVED OR AMENDED BY ANY PERSON. THIS LIMI]
EFFECTIVE EVEN IF YOU HAVE ADVISED HP OR AN AUTHORIZED REPRESENTATIVE OF HP ¢
DAMAGES. THIS LIMITATION OF LIABILITY, HOWEVER, WILL NOT APPLY TO CLAIMS FOR P.

THIS HF LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE (
STATE TO STATE OR FROM COUNTRY TO COUNTRY. YOU ARE ADVISED TO CONSULT APPLIK
FULL DETERMINATION OF YOUR RIGHTS.

HP Options and Accessories Limited Warranty

The HP Limited Warranty terms and conditions for HP-branded options and accessories (collectively refern
"HF Option") are as set forth in the HP Limited Warranty applicable to the HP Option and included with the
installed in an HP Hardware Product, HP will provide warranty service for either the period specified in the
Warranty Period) that shipped with the HP Option or for the remaining warranty period of the HP Hardware
whichever period is longer, but not to exceed three (3) years from the date you purchased the HP Option. T]
from the date of purchase from HP or an HP authorized reseller. Your dated sales or delivery receipt, showi:
vour warranty start date, See your HP Option Limited Warranty for details. To the extent permitted by local
However, non-HP manufacturers and suppliers may provide warranties directly to you,

Displays

Digital Signage Display
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This Limited Warranty does not cover service for removing or reinstalling a wall-mounted or custom-install
Warranty does not cover damage resulting from a wall-mounted or other custom installation or removal of ¢
installer for wall mounting or other custom installation or removal of a display. If HP determines that a Dig
remotely, HP will ship a replacement product directly to the customer, HP will incur all shipping and insura
package and return unit safely to HP. Failure to return the defective unit may result in HP billing the custom

Monitors

All Monitor models are not suitable for applications that exhibit static, stationary, or fixed images. Static im
may appear as stains or watermarks on the screen. This HP Limited Warranty does not cover monitors that :
stationary, or fixed images for long periods or for 24-hours per day that result in image retention damage, T
monitor when it is not in use or use a power management setting, il supported by your system, to turn off th

Multimedia Monitor and PC Bundle Concurrent Warranty
If you purchased a Multimedia Monitor together with a personal computer as part of a product bundle (purc

warranty period for the Multimedia Monitor is, to the extent permitied by local law, coextensive with that o
Check the warranty statement of the personal computer for details.

Customer Responsibilities

In order to avoid the risk of charges for issues not covered by vour HP Limited Warranty (issues that are no
on HP Hardware Products), you will be asked to assist HP or the HP authorized service provider as follows

Provide true, accurate, and complete information when filing a warranty claim.,
Provide an environment that meets HP requirements, including protecting products from corrosion, o
HP's corrosion requirements, the environment must not cause more than 300 angstroms of corrosion |
= Verify configurations, load most recent firmware, install software patches, and run HP diagnostics an
¢ [mplement temporary procedures or workarounds provided by HP while HP works on permanent soly
* Use HP remote support solutions where applicable. HP strongly encourages you to use available supy
not to deploy available remote support capabilities, you may incur additional costs due to increased s
» Cooperate with HP in attempting to resolve the problem using online chat, email, or telephone. This ¢
procedures, installing additional software updates or patches, removing third-party options, and/or su
* HP recommends that you make periodic backup copies of vour files, data, or programs stored on youw
precaution against possible failures, alteration, or loss. Before returning any HP Hardware Product fo
data; and programs, and remove any confidential, proprietary, or personal information.
+ Remove any external options or accessories that would be subject to loss during the repair or replacer
» Perform additional tasks as defined within each type of warranty service described below and any oth
order to best perform the warranty support.
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* To obtain warranty service for HP LaserJet print cartridges, return the product to the place of purchas
print samples or contact HP customer support.

! HP's requirements are based on ISA G1 (mild) requitements as described in [$A-71.04-1985 Environmental Conditions
Airborne Conlaminants. This ISA standard is available at hitp:/'www.isa,org, When products are used in I5SA Gl (mild) e
equipment reliability,

Types of Hardware Warranty Service

The types of warranty support service that may be applicable to the HP Hardware Product you have purcha:
be available in all conntries or regions. TO THE EXTENT THAT THE FOLLOWING WARRANTY SE!
THEREOF IS INCONSISTENT WITH LOCAL LAW, THE WARBANTY SERVICES AND TERMS OR
DEEMED MODIFIED TO BE CONSISTENT WITH SUCH LOCAL LAW.

Customer Self-Repair Warranty Service

HP Hardware Products are designed with many Customer Self-Repair (CSR) parts to minimize repair time |
defective parts replacement. If during the diagnostic period, HP identifies that the repair can be accomplishe
part directly to you for replacement. There are two categories of CSR parts:

» Parts for which Customer Self-Repair is mandatory—If you request HP or an HP authorized service |
charged for the travel and labor costs for this service.

¢ Parts for which Customer Self-Repair is optional—These parts are also designed for Customer Sell-R
authorized service provider to replace the part for vou, it may be done at no additional charge under 1l
HP Hardware Product.

You are required to cooperate with HP or an HP authorized service provider in attempting to resolve the pro
involve performing rouline diagnostic procedures, installing software updates or patches, removing third-pa

If assistance is required, vou can contact HP technical support, and a technician will help you using online ¢
shipped with a replacement CSR part specifics whether a defective part must be returned to HP, unless othe
where it is required to return the defective part to HF, you must ship the defective part to HF within a define
business days, The defective part must be returned with the associated documentation in the provided shipp
may result in HP billing you for the replacement. With a Customer Self Repair, HP will incur all shipping a
courier/carrier to be used, The classification of CSR parts may vary by country or region.
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Advanced Unit Replacement Warranty Service

Your HP Limited Warranty may include an advanced unit replacement warranty service. Under the terms of
service, HP will ship a replacement unit directly to you if the HP Hardware Product you purchased is diagn
unit, you may be required to return the defective HP Hardware Product to HP in the packaging that arrives »
period of time, normally five (5) to fifteen (15) days. HP will incur shipping and insurance costs 1o return th
to return the defective HP Hardware Product may result in HP billing you for the replacement unit. HP proy
standard office hours. Standard office hours are typically 8:00 am. to 5:00 p.m. (08,00 to 17.00) Monday th
practices. The response time may vary and additional charges may be incurred, depending on logistics cons
location or HP authorized service provider,

To find the telephone numbers and, in some cases, maps of the nearest HP service location or an HP authori

http:/waww8 hp com/us/en/contact-hp/ww-contact-us. html.

Pick-Up and Return Warranty Service

Your HP Limited Warranty may include a pick-up and retumn warranty service. Under the terms of pick-up
HP Hardware Product from your location, repair it, and return it to your location, HP will incur all repair, lc

Carry-In Warranty Service

To the extent permitted by local law, your HP Limited Warranty may include a carry-in warranty service. L
required to deliver your HP Hardware Product to an HP authorized service location for warranty repair. You
duties associated with transportation of the HP Hardware Product to and from the service location. You are
Product shipped or retumed to an HP authorized service location, and you assume risk of loss during shippi

Mail-In Warranty Service
To the extent permitted by local law, this HP Limited Warranty may include a mail-in warranty service. Um
required to ship your HP Hardware Product to an HP authorized service location for warmanty repair. You m

associated with transportation of the HP Hardware Product to the service location, You are responsible for i
yvou assume risk of loss during shipping. HP will refurn the repaired HP Hardware Product to you and incur

Send-In and Return Warranty Service

To the extent permitted by local law, your HP Limited Warranty may include a send-in and return warranty
service, HP will ship to you, at HP's expense, packaging for shipping vour HP Hardware Product to HP for
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and insurance for shipping the HP Hardware Product to HP. You can arrange with HP for the inbound shipp
call 1-800-474-6836 (800-HP-invent) in the United States for detailed costs and instructions or go to http./’
us.him] to find HP Support numbers in other countries. You may also select your own courier and pay shipr
are responsible for insuring any HP Hardware Product shipped to the service location and vou assume risk «
repair the HP Hardware Product and return it to you. HP will incur all repair and shipping costs for the retw

& remotely,
* by the use ol a CSR part, or
* by a service call at the location of the defective HP Hardware Product,

If HP ultimately determines that an onsite service call is required to repair a defect, the call will be schedule
stated for the HP Hardware Product you purchased. Standard office hours are typically 8:00 a.m. to 5:00 pr
may vary with local business practices. The response time may vary and additional charges may be incurrec
from the nearest HP service location or HP authorized service provider. To find the telephone numbers and,
location or HP authorized service provider, refer to the HP website at hitp:/‘'www8.hp.com/us/en/contact-hp
you must

» have an authorized representative present when HP provides warranty services at your site;

* notify HP if the HP Hardware Product is being used in an environment that poses a potential health o
subcontractors;

subject to HP's reasonable security requirements, provide HP with sufficient, free, and safe access to
systems determined necessary by HP to provide timely support;

ensure that all manufacturers’ labels (such as serial numbers) are in place, accessible, and legible;
maintain an environment consistent with product specifications and supported configurations.

& @

Swap Warranty Service

Your HP Limited Warranty may include a swap warranty service. Under the terms of swap warranty service
location and will bring a replacement unit that is equivalent 1o new directly to you. HP will incur all repair,

Response Times

Response times are based on local standard business days and working hours where the service is being reg
are measured from the time the end-user customer calls until HP has cither established a mutually acceptabl
begun to provide support or remote diagnostics. Response times, including Next Business Day Warranty Se
reasonable effort. In some countries and under certain supplier constraints, response time may vary, If your
response lime may be longer or there may be an additional charge. Contact your HP authorized reseller or |
availability in your area,
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Service Upgrades

HP has a range of additional support and service coverage for your HP Hardware Product that can be purch
products may not be available in all countries. For information on availability of service upgrades and cost,
hitp:/waww okuptool/

Included Software

HF's only obligations with respect to software distributed by HP under the HP brand name or included with
applicable end-user license or program license agreement provided with that software. To the extent permif
which HP distributes the software proves to be defective in materials or workmanship within ninety (90) da
return the removable media to HP for replacement. It is your responsibility to contact non-HP manufacturer

Complimentary Limited Technical Support

Complimentary Limited Technical Support for your HP Hardware Product, HP Software, HP preinstalied
purchased from HP, including initial setup support, is available from HP via multiple contact methods, inch
(940} days from date of purchase. See "Contacting HP" for online resources and telephone support. Any cxc
License Agreement (EULA).

Support includes assistance with

» answering your installation questions (prerequisites, first steps, and basic “how to™ information);

» setting up and configuring the software and options supplied or purchased with HP Hardware Produc
system optimization, customization, and network configuration);

* interpreting system error messages;

= isolating system problems and software usage problems; and

obtaining HP Care Pack information or updates for software supplied or purchased with HP Hardwar

Support does NOT include assistance with

& penerating or diagnosing vser-generated programs or source codes;
* installation of non-HP software purchased separately; and
* system optimization, customization, and network configuration,
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Freeware and Open-Source Operating Systems and Applications
HP does not provide technical support for software provided under public license by third parties (freeware
systems or applications. Technical support for freeware and open-source software provided with HP Hardw

open-source software vendor. For support contact information, refer 1o the freeware or open-source operatir
other application support statement included with your HP Hardware Product.

How to Check Warranty and Support Entitlement

You can check your warranty entitlement by entering your product model number and serial number at http:

HF Care Pack services registration can be checked at Care Pack Central at hitp:/‘'www hp.com/go/cpe

Contacting HP

If your HF Hardware Product manifests a defect in materials and workmanship during the Limited Warrant:
documentation do not solve the problem, you can receive support in one of the following ways:

* Looking for additional support and troubleshooting information or updated software and drivers from
/support

» Locating and contacting your nearest HP Support location via the website at http:/‘welcome.hp.com/c

» Contacting your HP authorized reseller or HP authorized service provider. Before calling HF or an HI

following information available:
1. Product serial number, model name, and product model number

2. Applicable error messages
3. Add-on options

4. Operating system
3, Third-party hardware or software
6. Detailed guestions

2 Copyright 2014 Hewlett-Packard Development Company, LP
The information contained herein is subject to change without notice. The only warranties for HP products ;

stalemnents accompanying such products and services, Nothing herein should be construed as constituting a
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IBM Sstatement of Limited Warranty Z125-4753-06 8/2000

Part 1 - General Terms

This Statement of Limited |Wammanty includes Part 1 - Ganeral Terms and Parf 2 - Country-unigue
Terms. The terme of Part 2 replace or modify those of Part 1, The warranties provided by IBM in this
Stafamant of Limited Warranty apply only to Machines pou purchase for your use, and nof for resale,
from IBM or your reseller. The farm "Waching” means an IBM machine, s fealures, conwersions,
upgrades, efements, or accessories, ar any cambination of them. The lerm "Machine” does not include
any software programs, whether pre-loaded with the Machine, installed subsequently or othenvise.
Uinless 1B specifies otherwise, the following warranties apply anly in the country where you acquire
the AMachine. Nothing In this Statement of Limited Warranty affects any statutory rights of
consumers that cannot be walved or imited by contract. If you have any questions, contact I8M
oF your reselier.

The IBM Warranty for Machines

IEM warranis that each Machine 1) is free from defects in materials and workmenship and 2) conforms
to |1BM's Official Published Specifications ("Specifications”). The warranty period for a Machine = a
specifiad, fixed period commencing on its Date of Instellation. The date on your sales racaipt is the
Date of Installation unless IBM or your reseller informs you otherwise

If a Machine does not function as warranted during the warranty period, and IEM or your reseller are
unable to either 1) maka it do so or 2) raplace |t with ana that is at least functionally equivalent, you

may retum it to your place of purchase and your monay will be refunded.
Extent of Warranty

The warranty does not cover the repair or exchange of a Machine resulting from misuse, accident,
modification, unsuitable physical or operating environment, improper maintenance by you, or failure
caused by a product for which IBM is not respensible. The warranty is voided by removal or alteration
of Machine or parts identification labels,

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER
WARRANTIES OR CONDITIONS, EXFRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. THESE WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS AND YOU
MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF EXPRESS OR
IMPLIED WARRANTIES, S0 THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO
YOU. IN THAT EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE WARRANTY
PERIOD. NO WARRANTIES APPLY AFTER THAT PERIOD.

lems Not Covered by Warranty

IEM does not warrant uninterrupted or emor-free oparaticn of a Machina.

Any lechnical or other support provided for a Machine under warranty, such as assistance via
telephone with "how-to™ questions and those regarding Machine set-up and installation, will be
pravided WITHOUT WARRANTIES OF ANY KIND.

Warranty Service

To obtain warranty service for a Machine, contact IEM or your reseller. If you do not register your
Machine with IEM, you may be required to present proof of purchase,



During the warranty period, |1BM or your reseller, if approved by 1BM to provide warranty service,
provides without charge certain types of repair and exchange service to keep Machines in, or restore
them to, conformance with their Specifications. IBM or your reseller will inform you of the available
types of service for @ Maching based on its country of installation. At its discretion, IBM or your reseller
will 1) aither rapair or exchange the failing Machine and 2) provide the service either at your location or
a service center, IBM or your reseller will also manage and install selected engineering changes that
apply to the Machina.

Some parts of IBM Machines are designated as Customer Replaceable Units (called "CRUS"), e.g.,
keyboards, memaory, or hard disk drives. IBM ships CRUS to you for replacemant by you. You must
return all defective CRUs to IBM within 30 days of your recaipt of the replacamant CRLU. You are
responzible for downloading deslgnated Machina Code and Licensad Internal Code updates from an
IBM [nternet Web site or from other alactronic madia, and following the Instructions that 1BM provides.

When warranty service involves the exchange of a Machine or part, the item IBM or yaur resaller
replaces becomes its property and the replacement becomes yours, You represent that all removed
items are genuine and unaktered. The replacement may not be new, but will be in good working order
and at least functionally equivalent fo the item replaced, The replacement assumas the wamanty
sarvice status of the replaced item. Many features, conversions, or upgrades Involve the removal of
parts and their return to IBM. A pari that replaces a removed part will assumea the warranty service
status of the remaved part.

Before IBM or your resaller exchanges a Machine or part, you agree to rermove all features, paris,
oplions, atterations, and attachments not under warranty servica,

You also egree o

. ensure that the Machine is free of any legal obligations or restrictions that prevent its
axchange:;
2. obtaln authorzation from the owner o have IBM or your resaller service a Machine that you
do not own;, and
3. where applicable, before service is provided:
4. follow the problem determination, problem analysis, and service request proceduras
that 1BM or your ressller provides,
b, secure all programs, data, and funds contained in & Machine;
c. provide 1BM or your reseller with sufficient, free, and safe access to your facilities to
permit them to fulfill their obligations; and
d. Inform IBM or yvour resaller of changes in a Machine's location.

IBM is responsible for loss of, or damage to, your Machine while it is 1) in IBM's possession or
2] in fransit in those cases whera |1BM is responsible for the transportation charges.
Meither IBM nor your reseller |s responsible for any of your confidential, proprietary or personal
infarmation contained in a Machine which you return ta IBM or your reseller for any reason. You
should remove all such information from the Machine prior to its returmn.

Limitation of Liability

Circumstances may arise whare, bacause of a default on IBM's part or other liability, you are entitled
to recover damages from IBM. In each such instance, regardiess of the basis on which you are entitled
to claim damages from IEM (including fundamental breach, negligence, misrepresentation, or other
contract or tort claim), except for any liability that cannot be waived or limited by applicable laws, |BM
is liable for no more than

I. damages for bodily injury (including death) and damage o real property and tangible perscnal
property, and



2. the amount of any other actual direct damages, up to the charges (if recurring, 12 months'
charges apply} for the Machina that Is subject of the claim, For purposas of this item, the term
"Maching" includas Machine Code and Licensed Internal Code,

This limit also applies to IBM's suppliers and your reseller, It is the maximum for which IBM, its
suppliers, and your reseller are collectively responsible.

UNDER NO CIRCUMSTANCES IS IBM LIABLE FOR ANY OF THE FOLLOWING: 1) THIRD-PARTY
CLAIMS AGAINST YOU FOR DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM
LISTED ABOVE); 2) LOSS OF, OR DAMAGE TO, YOUR RECORDS OR DATA; OR 3) SPECIAL,
INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC CONSEQUENTIAL
DAMAGES, LOST PROFITS OR LOST SAVINGS, EVEN IF IBM, ITS SUPPLIERS OR YOUR
RESELLER IS INFORMED OF THEIR POSSIBILITY. SOME JURISDICTIONS DO NOT ALLOW
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, S0 THE
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

Govarning Law

Both you and |BM consent to the application of the laws of the country in which you acquired the
Machine to govern, interpret. and enforce all of your and 1BM's rights, duties, and obligations arising
from, or relating in any manner fo, the subject matter of this Agreement, without regard to confiict of
law principles.

Part 2 - Country-unique Terms

AMERICAS
BRAZIL
Governing Law: The following s added affer the first senfence:

Any Itigation arising from this Agreement will be settled exclusively by the court of Ric de Janeiro.

HORTH AMERICA
Warranty Service: The following is added to this Section:

Ta obtain warranty service from IEM in Canada or the United States, call 1-800-IBM-SERV (426-
7ara).

CANADA

Governing Law: The following replaces Taws of the counlry in which you acquired the Machine" in
the first sanfence;

[aws in the Province of Ontario,
UNITED STATES

Governing Law: The following replaces "aws of the country in which you acquired the Machine® in
the first santence:

laws of tha State of New York,

ASIA PACIFIC



AUSTRALIA
The IEM Warranty for Machines: The following paragraph is added fo this Sechion:

The warranties specified in this Section are in addition to any rights you may have under the Trade
Practices Act 1974 or other similar legislation and ara anly limited to the extent permitted by the
applicable legislation.

Liitation of Liability: The following /s added to this Section:

Where IBM is in breach of a condition or warranty implied by the Trade Practices Act 1874 or other
similar legislation, |BM's liability is limited to the repair or replacement of the goods or the supply of
equivalant goods. Whare that condition or warranty relates ta right to sell, quiet possession or clear
title, or the goods are of a kind ordinarily acquired for personal, domestic or household use or
consumption, then none of the limitations in this paragraph apply.

Goveming Law: The following replaces “laws of the country in which you acquired the Machine" in
the first sentence:

laws of the State or Termitory.
CAMBODIA, LADS, AND VIETHNAM

Governing Law: The following replaces “laws of the country in which you acquired the Machine" in
the first senfence:

izws of the State of New Yark.
The folfowing is added to this Section:

Disputes and differences arising out of or in connection with this Agreament shall be finailly settled by
arbltration which shall be held in Singapore in accordance with the rules of the International Chamber
of Commarce (ICC). The arbitrator or arbitrators designated in conformity with those rules shall have
the power to ruke on their own competence and on the validity of the Agreemeant to submit o
arbitration. The arbitration award shall be final and binding for the parties without appeal and the
arbitral award shall be in writing and sat forth the findings of fact and the conclusions of law.

All proceedings shall be conducted, including all documents presented in such proceedings, in the
English language, The number of arbitrators shall be three, with each side to the dispute being entitied

o appoint one arbitrator,

The two arbitrators appointed by the parties shall appaint a third arbitrator before proceeding upon the
reference. The third arbitrator shall act as chairman of the proceedings. Vacancies in the post of
chairman shall be filled by the presidant of the ICC. Other vacancias shall be filled by the respective
nominating party. Proceedings shall continue from the stage they were at when the vacancy occurred.

If one of the paries refuses or otherwize fails (o appoint an arbitrator within 30 days of the date the
other parly appoints its, the first appointed arbitrator shall ba the sole arbitrator, provided that the
arbitrator was validly and properly appointed.

The English lenguage version of this Agreement prevails over any other language version

HONG KONG AND MACAU

Governing Law: The following replaces “aws of the couniry in which you acquired the Machine” in
the first senfance:



laws of Hong Kong Special Administrative Region
INDIA
Limitation of Liability: The following replaces items 1 and 2 of this Seclion;

1. Hability for bodily injury (including death) or damage to real property and tangible persanal
property will be limited to that caused by IBM's negligence;

2. asto any other actual damage arising in any situation involving nonperformance by 1BM
pursuant to, or in any way related fo the subject of this Statement of Limited Warranty, IBAM's
{Eblfl"lty_mll be limited to the charge paid by you for the individual Machine that is the subject of

& claim.

JAPAN
Governing Law: The following sentence is added lo this Section:

Any doubts concerning this Agreamaent will be initally resolved batweean us in good faith and in
accordance with the principha of mutual trust,

MNEW ZEALAND
The IBM Warranty for Machines: The following paragraph ls added to this Section:

The warranties specified in this Section are in addition to any rights you may have under the
Consumer Guarantees Act 1993 or other legislation which cannot be exciuded or limited. The
Consumer Guarantees Act 1993 will not apply in respect of any goods which 1BM provides, if you
require the goods for the purposes of a business as dafined in that Act

Limitation of Liabllity: The following is added fo this Section;

Where Machines are not acquired for the purposes of a business as defined n the Consumer
Guarantees Act 1993, the limitations in this Section are subject to the limitations in that Act.

PEOPLE'S REPUBLIC OF CHINA (PRC)

Governing Law: The following replaces this Sechion:

Both you and 1BM consant to the application of the laws of the State of New York (except when local
law requires otherwise) to govemn, interpret, and enforce all your and 1BM's rights, duties, and
obiigations arising from, or relating in any manner to, the subject matter of this Agreement, without
regard to conflict of law principles.

Any disputes arising from or in connection with this Agreement will first be resabved by friendly
negotiations, failing which aither of us has the right to submit the dispute to the China International
Economic and Trade Arbitration Commission in Beljing, the PRC, for arbitration in accordance with Its
arbitration rules in force at the time, The arbitration tribunal will consist of three arbitrators, The
language to be usaed therein will be English and Chinesa. An arbitral award will be final and binding on
all the parties, and will be anforceable under the Convention on the Recognition and Enforcament of
Fareign Arbitral Awards {1958).

The arbliration fee will be borne by the losing party unless otherwise determined by the arbitral award.

During the course of arbitration, this Agreement will continua to be parformed axcept for the part which
the parties are disputing and which Is undergoing arbitration.



EUROPE. MIDDLE EAST, AFRICA (EMEA)
THE FOLLOWING TERMS APPLY TO ALL EMEA COUNTRIES:

The terms of this Statement of Limited Warranty apply to Machines purchased from |BM or an [BM
resefier,

Warranty Service:

If you purchase &n |BM Machine in Austria, Belgium, Denmark, Estonia, Finland, Franca, Germany,
Greece, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Netherlands, Norway, Portugal, Spain,
Sweden, Switzerand or United Kingdom, you may obtain warranty service for that Machine in any of
those countries from either (1) an 1BM reseller approved to perform warranty service or (2) from [BM, If
you purchasad an 1BM Personal Computar Machine in Albania, Armenia, Balarus, Bosnia and
Herzegovina, Bulgaria, Croatia, Czech Republic, Georgia, Hungary, Kazakhstan, Kirghizia, Federal
Republic of Yugoskavia, Former Yugoslav Republic of Macedonia (FYROM), Moldova, Potand,
Romania, Russla, Slovak Repubiic, Slovenia, or Ukraine, you may obtain warranty service for that
Machine In any of those countries from either (1) an IBM rasaller approved to perform warranty service
or (2) from IBM.

If you purchase an IBM Machine in & Middle Eastern or Africen country, you may obtain warranty
service for that Machine from the IBM entity within the country of purchase, if that IBM entity provides
warranty service in that country, or from an |BM reseller. approved by IBM to perform warranty servica
on that Machine in that country, \Warranty senvice in Africa is available within 50 kilometers of an [BM
autharized service provider. You are responsible for transportation costs for Machinas located outside
50 kilometers of an IBEM authorized service provider,

Governing Law:

The applicable laws, that govern, interpret and enforce rights, duties, and abligations of each of us
arising from, or relating in any manner to, the subject matter of this Statemeant, without regard fo
conflict of laws principles, as well as Country-unigue terms and competent court for this Statement are
those of the country in which the warranty service is being provided, except that in 1) Albania, Bosnia-
Herzegoving, Bulgaria, Croatia, Hungary, Former Yugoslay Republic of Macedonia, Romania,
Slovakia, Slovenia, Armenia, Azerbaijan, Belarus, Georgia, Kazakhstan, Kyrgyzstan, Moldova, Russia,
Tajikistan, Turkmenistan, Ukraine, and Uzbekistan, the taws of Austria apply; 2} Estonia, Latvia, and
Lithuania, the laws of Finland apply; 3) Algeria, Benin, Burkina Faso, Camergon, Caps Verde, Central
Alrican Republic, Chad, Congo, Djibouti, Democratic Republic of Congo, Equatorial Guinea, France,
Gabon, Gambia, Guinea, Guinea-Bissau, Ivory Coast, Lebanon, Mali, Mauritania, Morocea, Niger,
Senagal, Toge, and Tunisia, this Agreement will be construed and the legal relations between the
parties will be determined in accordance with the French laws and all disputes arising out of this
Agresment or related to its viokation or execution, including summary proceedings, will be settled
exclusively by the Commercial Court of Paris; 4) Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea,
Ethiopia, Ghana, Jordan, Kenya, Kuwait, Liberia, Malawi, Maita, Mozambigue, Nigeria, Oman,
Pakistan, Qatar, Rwanda, Sao Tome, Saudi Arabia, Sierra Leone, Somalia, Tanzania, Uganda, United
Arab Emirates, United Kingdom, West Bank/Gaza, Yemen, Zambia, and Zimbabwe, this Agreement
will be governed by English Law and disputes relating to it will be submitted to the exclusive
jurisdiction of the English courts; and 5) in Greace, |srael, Italy, Portugal, and Spain any legal ciaim
arising out of this Statement will be brought before, and finally ssttled by, the competent court of
Athens, Tel Aviv, Milan, Lisbon, and Madrid, respectively,

THE FOLLOWING TERMS APPLY TO THE COUNTRY SPECIFIED:
AUSTRIA AND GERMANY

The IEM Warranty for Machines: The following replaces the firsf sentence of the first paragraph of
this Saction.



Tha warranty for an IBM Machine covers the functionality of the Machine for its normal vse and the
Machine's conformity to Its Specifications.

The following paragraphs are added to this Section:

The minimum warranty period for Machines is six months, In case IBM or your reseller is unabie to
repair an [BM Machine, you can alternatively ask for a partial refund as far as justified by the reducad
value of the unrepaired Machine or ask for a cancellation of the respective sgreement for such
Machine and get your money refunded.

Extent of Warranty: The second paragraph does nof apply.

Warranty Service: The following /s added fo this Section.

During the warranty period, transportation for delivery of the failing Machine to 1BM will be at IBM's
axpanse.

Limitation of Liability: The following paragraph is added o this Secfon:

The limitations and exclusions specified in the Statement of Limited Waranty will not apply to
damages causad by |IBEM with fraud or gross negligence and for express warranty

The following sentence iz added lo the end of item 2:

|ENTs liability under this itern is limited to the violation of essential contractual terms in cases of
ardinary negligenca.

EGYPT
Limitation of Liability: The following replaces item 2 in this Section:
as to any other actual direct damages, IBM's liability will be limited to the total amount you paid for the

Machine that is the subject of the claim. For purposes of this itemn, the term "Maching" includes
Machine Code and Licensed Internal Code

Apphcability of suppliers and reseflers (unchanged).
FRAMCE

Limitation of Liability: The folowing replaces the second sentence of the first paragraph of this
Section:

In such instances, regardless of the basis on which you are entitied to claim damages from IBM, IBM
is liable for no more than; (items 1 and 2 unchanged).

IRELAND
Extent of Warranty: The following is added fo this Seclon:

Except as expressly provided in these terms and conditions, all statutory conditions, including all
warranties implied, but without prejudice to the generality of the foregoing all warranties implied by the
Sale of Goods Act 1893 or the Sale of Goods and Supply of Services Act 1980 are hereby excluded.

Limitation of Liability: The following replaces items ona and two of the first paragraph of this Section:



l. death or personal Injury or physical damage to your real property solaly caused by 1BM's
negigence; and

2. the amount of any other actual direct damages, up to 125 percent of the charges (if recurring,
the 12 months’ charges apply) for the Machine that is the subject of the claim or which
otherwise gives risa to tha claim,

Apphicability of suppliers and resellers (unchanged).
The following paragraph is added af the end of this Sechion:

IBM's entire lmbility and your sole remedy, whather In contract ar in tort, in raspect of any default shall
b limited to damages.

ITALY
Limitation of Liability: The following replaces the secand senfence in the first paragraph:

In each such instanca unless otherwise provided by mandatory law, IEM is liable for na maona than:

I. (unchanged)

2. as to any other actual damage arising in all situations involving nonperformance by 1EM
pursuant to, or in any way related fo the subjact matter of this Statement of Warranty, IBM's
liability, will be limited to the total amount you paid for the Machina that is the subject of the
claim.

Applicability of suppiiers and resellers (unchanged).

The following repdaces the third paragraph of this Section:

Unless otherwise provided by mandatory law, IBM and your reseller are not liable for any of the
following: (items 1 and 2 unchanged) 3} indirect damages, even if IBM or your reseller Is informed of
their possibility,

SOUTH AFRICA, NAMIBIA, BOTSWANA, LESOTHO, AND SWAZILAND

Limitation of Liability: The following ls added to this Section:

[BM's antire lability to you for actual damages arising in all situations involving nonperformance by

IBM in respect of the subject matter of this Statement of Warranty will be limited to the charge paid by
you for tha individual Machine that is the subject of your claim from IBM,

UNITED KINGDOM
Limitation of Liability: The following replaces ilems 1 and 2 of the first paragraph of this Seclion:
1. death or parsonal injury or physical damage to your real property solely caused by IBM's
negligence;
2. the amount of any other actual direct damages, up to 125 percent of the charges (if recurring,

the 12 months' charges apply) for the Machine that is the subject of the claim or which
otherwise gives rise to the claim;

The folipwing item is added to this pgragraph;

3. breach of IBM's obligations implied by Section 12 of the Sale of Goods Act 1978 or Section 2
of the Supply of Goods and Sarvices Act 1982



Applicability of suppliers and resellers (unchanged).
The following iz added fo the end of this Section:

IBM's entire liability and your sola remedy, whether in contract or in tort, in respact of any default shall
be limited to damages.
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Processors

Processors
Warranty Information

The following are frequently asked questions about warranty Information f
processors.

Click {+) or the guestions to expand the content:

[=] 1s there a video that explains the Intel warranty process?

Yes. The Warranty Guide for Intel® Processors video addresses the m
frequently asked questions,

E] Wheo provides the warranty and what is the length of the cover

Original Equipment Manufacturer (OEM) processor family

The manufacturer or supplier of your computer system generally
provides a warranty. Check the warranty documentation that came
your system, or contact your computer manufacturer or place of
purchase for warranty coverage information.

Intel® Boxed Processor family

Intel provides a three-year limited warranty on Intel® Boxed Proce
If purchased separately or as part of a computer systeam,

El Is product registration required before processing a warranty
reguest?

DEM processor family

If you purchased your system from an OEM, contact them directly
registration and warranty regulrernents.

Intel® Boxed Processor family

HISZ013 6136 AM



Processors — Warranty Information hetp:/fwww.intel com'support/processors/styics-020033 him

You are not required to register the product with Intel before proce
& warranty request,

[=] Who do I contact to see if the warranty covers my problem?

OEM processor family

Contact your system manufacturer or place of purchase. Check the
warranty documentation that came with your system for specific
warranty terms and conditions.

Intel® Boxed Processor family

Contact the system manufacturer, original place of purchase, or In/
customer support,

E What information is required to process a warranty service rec

DEM processor family

Contact your system manufacturer or place of purchase, Check the
warranty documentation that came with your system for specific
warranty terms and conditions.

Intel® Boxed Processor family

For boxed processors, Intel requires the processor markings on the
of the processor, You might also be asked for proof of purchase. A
document to review before contacting Intel, is How to identify rmy
deskiop processor and fan markings for warmanty requests.

E Can I use the web to see if my processor is under warranty?

OEM processor family
Check with the system manufacturer to see if they have this optlor
Intel® Boxed Processor family

Yes. You can check using your processor markings and the online ¢
the Warranty Center.

[=] Does Intel provide a warranty extension period for the process

OEM processor family

Mo, Intel does not provide warranty extensions to the original warr
outlined in the decumentation that came with your system.
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Warranty Information hitp:/iwww. Intel.com/supportprocessors/sbvcs-020033 him

Intel® Boxed Processor family

Mo, Intel does not provide warranty extensions to the original warr
outined in the documentation that came with vour system,

Related topics

How can I tell if my processor |5 an Intel China Boxed Processor?

This applies to:

Intel® Cora™ i3 Mobike Processor
Intal® Cora™ |5 Mabile Processor
Intel® Core™ |7 Deskbop Processor
Intel® Core™ 17 Processer Extreme
Edition

[ntel® Pentium® 4 Processor Extreme
Edition

Intel® Pentium:E Processor

Intel® PentiumdE Processor with MMX™
Technofogy

Inteld Xeond Processor

COverDrivel Processors

Sedulion ID: CS-0200332
Last Modified: 23-Mov-2014
Dabe Created: 0&-Dec-2004
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Warranty

Kingston Limited Warranty Statement

Complata information regarding Kingston's warranties g isted bebow. You can jump
diracily to the secton you want more qubckly by salecing the oplc you need from the list
bl

» Durathon of Warraniy

* Free Technicad Support

» Warranty Claim Procedures and Requirements
= DISCLAIMERS

Kngseton wamanis to ihe onginal end user customeas (hal B8 products anme free from
defects in material and workmanship, Subject to the condilions and limilations sei forth
balow, Kingslon will, al ils oplion, either repair or replace any pan of il products thal
prove datective by reasen of impropes workmanship or materials, Repaired parts or
meplacemend products will be provided by Kingsion on an exchange basis, and will be
either new o racerified. All recarified products have been tested o ensune fhat they ane
funclionally equivalent to new products, If Kingston is unable b repair or replace {he
prodiesl, il will refund of credif the lessar of aither the current value of the produch &t 1he
fire the warranty clam is made of the purchase price, Proof of purchase must be
proviged in order bo establish the onginal purchass date and pricing.

Duration of Warranty

Product Lifetime Warranty:*
The fallowing Kingsion products are covered by this warmanty for the life of the product

bdgmory modules including VaeRAME, Hyperd®, Retaill Mamory and Kingsion sysbam-
spacific memory; Flash memory cards (e.g., Secure Digital, Secuwe Dignal HE and G,
CompaciFlash, MuliMedieCard, SmariMedie) and Flash adapiers.

Five-Year Warranty:

The following Kingaton products ane covered by this wamanty for 8 parod of five yeans
fram the date of purchase by the original end user customer: USBE Dala Trevelsrll drives
and [excluding the Data Travelsn Wokesace) and S50MNowlh KC100 [Solid Stabe
Dirivas).

Three-Year Warranty:

The following Kingston producle are coverad by this wasranty for a period of three years
from the daie of purchass by the original end wer customer; S50 (Solid Siete
Drives} except for the SS0NowE KC100, S50MowE 520003068 and 5500 owd

Flash Cards Wireless Support

Thiss limited wamanty does nat cove
improper inslallalion, accident, abus
elacirical supply, abnormal mechan
disassembly, repair or modificaton.
product was Aol used in accordance
product was not used for its inlende
1o any product on which the orginal
obliterated or ramoved, thak has nol
s0id 55 second-hand ar thal has be
expor regulations,

This imied wamanly covers only g
Kingsion products, as pravided abo
under warranty, any darmages or los
damags o, or cormuptian of, comten
gource of system problems or remo
warmanty exchades third party sofbes
therefore not liabls for any losses o)
connacied eguipment of Sloned dat:
shall be to Esue & relund or replacs

Ome-ear Warranty:

The fallowing Kingston products are
fram {he date of purchasa by the ori
Gen 1, MablleLae® Reader, DataTr
SOMAMLE Reader and HyperX Far

In the event a praduct has been dis
repair tha producd, offer 1o replscs il
the lesser of {he purchase price oF |

Repairad or replacemeant progucls v
the mmainder of the original warran

This limited warraniy epolies only io
product warranty described hergin,
purchased as part of a kil require 1h
aliglole for warranty,
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Two-Year Warranty:

The fallowing Kingston products are covered by this wasmanly for a period of baa years
fram e date of purchase by the onginal snd user customer: SE0NowH S2005E0GE,
SEDNowl SMS20000GE, DataTraveler® Workspace, MobieLie® WWieless - Gen 2,
MobileLibed® Reader, micro50 Reader, Hyperk# Clowd Headsat (sxcluding any fres
promctional ilems included in the package), HyperX# Skyn Mouse Pad and producls
undar tha Kingslon Customazation Program. Kingston Customization Pragrien products
ang limited fo credit or refund during the teo-year warraniy parnod. In some inglances,
Kingsion may, as its option, elect to replece dafactive products crdered threagh the
Kingston Cusicmization Program with functiona¥y equivelant products.

Free Technical Support

If you exparience dMicully during 1he installatan or subsequant uss of a Kingstan
product, you mey conlac Kingshon's Technical Support depariment prior b servicing
YOUF gy sham

For suppor over the Internat, visit kingston. comisuppart

Kingséon also provides fres English-language technécal suppor to &5 customars
workdasde,

in the United States:
Kingston Technical Support in the United States and Ceanada can be contacied directly
by calling: +1 (714} 435-2538 o wil-free gt +1 (800) 4350640,

Europe, Middle Esst and Africa:

Kingston Technlcal Support in Eurcge, Middle Esst and Africa with the escephon of
countries Eled elewhens can be contacted by calling +44 (0} 1832 TIBEEE; or for
netioned rate talephone numbers, visit hitp: s kKingston.comdan'companyicontacts,

Warranty Claim Procedures and Requirements

To abtain warranty service, you may return a defective product to your onginal point of
purchasza, or the authorized Kingston dealer or disfributor from whom you purchasad tha
Kingsion product Please conlirm the termns of is rafum policies prior b returning the
praduct. Typically, you must include produc) dentification infarmalian, ncluding moded
num&ear and serial nember (if applicable) with a delailed descriplion of the problem you
amg axpariencing. You must alsa nolude proof of the date of orignal purchase as
ewidanca that tha product is within tha applicable warranty period,

United States:

In the Unitad States, you rmay rehurm the product direcily 1o the Kingston ssndice center
after first ablmining & Retum Material Aurihorization ("RMA") rurmber from Kingslon, An
A& memibar is obtained by visiing kingslon,comiusfsuppon ar by calling Kingatan
Customer Service at #1 (714} 438-1810, or #1 (BOD) 337-3713. For ValuaRAM memony
procuct returns, pleass contact Techmical Support at +1 (B00) 435-0640 for RMA servica
and support.

Once yau have obtained an RIS number from Kingstan, you must, wilhin thirty (300
deys. sand the product to Kingston Technology Company, Inc, Customar Service,
17665-A Mewhops Sireel, Fountaln Valley, CA 32708 US4 You are respansibls for fhe
cogl of insuring and shipping your relumed products. Products shipped to the sanica

httpz/fwww kingston, com/us/company. warranty

** For Ruzsia the lilelimea warranty
the dabte of purchasa by ihe anginal

In Asgia
Kingsion Technical Support in A8iE
= Caling from Adsiralia; 1800-620-
= Cafing from Mew Zealand: D800-
= Cgling from Chira: B00-E10-187%
= Caling from Hong Kong: B00-900
= Celing from India: 1-830-233-451
through Saturday, B:30am o 5:0C
= Calling from Japan: 00531-88-00
» Calling from Malaysia: 1800-812(
= Calling from Singapone: B00-EBEG"
= Caliing from Taiwan: 0&00-GEE6-2(
» Calling from Thailand: 001 B00-8E
= Calling from ather Asian counke

Asial

In Asla, plaasa click on tha nagion
o dafestive praduct to our iocal distr
application procedure. Go bo hitpaio
China, you can apply for an RMA th
authorized service cenbter. For a st
hitp: Negacy kingston comichinalsug

In all ather Asian counbries, plaass J
Raturn Material Authorizaticon ("R

Within 3 days of RMA ssuance fron
packaged and shipped insured by F
4F. No, 8, Kedimg IR0, Chunen, M
responsiohe for amy expenses incur
Far the complete Kingston Technrolk
suthonzed Kingsion dislibulars anc
fporaliogin asp

The retumed product will become i
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cantar must ba propesdy packaped o prevent damage |n ransit. You must include the product will b2 shipped at Kingsion':
Kingshon RMA number prominently disptayed on the aulsids of your peckage. If you

send your product to the sansce canter without the RMA nember prominently displayaed

an the putside of tha package, it wil be retumed o you unopaned.

Eurcpe, Middie East and Africa;

in Ewrops, Midde Easi and Africa, if you are unable to retum the product to your ariginal
point of purchasa or ko the authorzed Kingaten dealer or distrisutor from whom you
purchased fhe produect, you may return the proguct dactly jo the Kingston sanice
cenlre afes first obtaining a Felem Maleral Aufhorization ("RMAT) number from
Kingsion. An RMA number is chtained by visiting kingston comienisupport. 10 soma
circumstancas, we may mqiing proof of punchiase,

Oce you have cbtained an RAMA numbar from Kingshan, you must, within thinty (30}
days, send iha product to Kingston Technology Europe Co LLP, Kingston Courd,
Brocklands Close, Sunbury on Thames, Middieses, TW1E TEP, UK, You are responsible
fior the cast of insuring and shipping the preduci(s). The preductis) maust be properly
packaged ta prevent damage in tranzit. The Kngsion RMA number must be praminantly
dieplayed on the owiside of the package. |f you fad to display the RMA numbar the
packags will ba returned to you unopenad.

Disclaimers

TO THE EXTENT PERMITTED BY APPLICABLE LAW, THE FOREGOING 158 THE COMPLETE WARRANTY FOR KINGSTON PRODI
WARRANTIES AND REPRESENTATIONS, WHETHER ORAL OR WRITTEM. EXCEPT AS EXPRESSLY SET FORTH ABOVE, RO Q7
TO KINGSTON PRODUCTS AND KINGETON EXPRESSLY DISCLAMS ALL WARRANTIES NOT STATED HEREIN, INGLUDMNG, TC
LAW, ANY WARRANTY THAT MAY EXIST UNDER HATIONAL, STATE, PROVINGIAL OR LOCAL LAW INCLUDING BUT NOT LIMIT
HON-INFRINGEMENT, MERCHANTABILITY DR FITNESS FOR A PARTICULAR PURPOSE. ALL WARRANTIES, WHETHER EXPRE
OF TIME SET FORTH ABOVE, SOME STATES OR OTHER JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARI
IMPLIED WARRANTY LASTS, 80 THE ABOVE LIMITATIONS MAY NOT APPLY TO YOLU.,

KIMGSTON PRODUCTS ARE NOT AUTHORIZED FOR USE AS CRITICAL COMPONENTS IN LIFE SUPPORT EQUIFMENT OR FO
MALFUNCTION OF THE PRODUCTS WOULD CREATE A SITUATION IN WHICH PERSONAL INJURY OR DEATH IS LIKELY TO O«
THE DEATH OF ANY PERSON OR ANY LOSS, INJURY OR DAMAGE TO PERSONS OR PROPERTY BY USE OF PRODUCTS USE
LIMITED T, MILITARY OR MILITARY-RELATED EQUIPMENT, TRAFFIC CONTROL EQUIPMENT, DISASTER PREVENTION SYSTE
EQUIPMENT.

KINGSTON'S TOTAL LIABILITY UNDER THIS OR ANY OTHER WARRANTY, EXPRESS OR IMPLIED, IS LIMITED TO REPAIR, REF
REPLACEMENT OR REFUND ARE THE SOLE AND EXCLUSIVE REMEDIES FOR BREACH OF WARRANTY OR ANY OTHER LEG
PERMITTED BY APPLICABLE LAW, KINGSTOM SHALL NOT BE LIABLE TO THE PURCHASER OR END USER CUSTOMER OF A
EXPENSES, LOST DATA, LOST REVENUES, LOST SAVINGS, LOST PROFITS, OR ANY INCIDENTAL OR CONSEQUENTIAL DAM
INABILITY TO USE THE KINGSTON PRODUCT, EVEN IF KINGSTON HAS BEEN ADVISED OF THE POSSIBILITY OF 3UCH DAMA
OO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, S0 THE ABOVE LIMITATI
YOu.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALED HAVE DOTHER RIGHTS WHICH VARY FF
JURISDHCTION.

WITH REGARDS TO CITIZENS OF COUNTRIES THAT ARE MEMBERS OF THE EUROPEAN UMION, IF THIS PRODUCT 1S PURCH
COURSE OF A BUSINESS, THIS WARRANTY 15 IN ADDITION TO YOUR LEGAL RIGHTS IN RELATION TO PRODUCTS WHICH Al
RIGHTS 13 AVAILABLE FROM YOUR LOCAL CONSUMER ADVICE CENTRE. THIS DISCLAIMER DOES NOT PURPORT TO LIMIT
DEATH OR INJURY CAUSED BY ITS NEGLIGENCE OR FOR FRAUDULENT MISREFRESENTATION.

This warraniy & being provided by,

Kirgston Tachoology Company, Ing.,
1TE00 Newhopa Straet
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Fountain Valley, CA 927048
LEa

Australlan Consurmers:

hittpwrww kingston. com/us/company/warranty

Please sap Kingeton's Limited Wamanty Siatement for warraniy mformaton for Australis.

R May 2013
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Lenovo Statement of Limited Warranty

Part 1 - General Terms

This Statement of Limitad Warandy includes Fart 1 - General Tenns, Far 2 - Couniry-wiigue Terms, and Pent 3 - Waranly nfarmation. The e
of Parl 2 replace or modiy those of Part 1. The warranties provided by Lenove Growp Limiled or one of s subsicianes feated "Lencve’) i this
Starement of Limitad Warreaty apgly anl) i Machines you pevehase for pour use, and nol for resaie. The ferm Wachine” means & Lenavg
macting, i5 options, faatunes, comverslons, upgradas o penpheral progucts, ar any combination of them, The ferm WMechng” doas ool inclide
any softwans programs, whelher pre-oaded will the Machine, insfalled subseqguenily ar ofberndes. Neffitng in this Stafemend of Limifed
Warranty affacis any stafulory rights of consimers thal cannof e wived or imited by contract.

What this Warranty Covers

Lanowve warrarts fhat sach Maching 1) Is fras from defects in matarials and warkmanship and 2} conforms te Lenowe's Officsal Published
Speciications {*Specifications”) which are avaiable an requesl. The warranly peried for e Maching starls on the erigingl date of installalion and
is specifiad in Parl 3 - Wamanty Information. The date on your invalce or sskas recaipt is the date of matallstion wiless Lenovs oF your rasaliar
infarms you cfherwise. Unless Lenovo specifies ofareise, hese wamanfies apply only in the eouniry ar ragien In which you purchased the
Bdachina,

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED T, THE IMPLIED WARRANTIES OR CONDNTIONS OF MERCHANTABILITY AND FITHESS
FOR A PARTICULAR PURPOSE, SOME STATES OR JURISDHCTIONS DO NOT ALLOW THE EXCLUSION OF EXPRESS OR IMPLEED
WARRANTIES, 30 THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IM THAT EVENT, SUCH WARRANTIES ARE LIMITED IN
DURATION TO THE WARRANTY PERIOD. NO WARRANTIES APPLY AFTER THAT PERIOD. SOME STATES OR JURISDICTIONS DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, 30 THE ABOVE LIMITATION MAY NOT APPLY TO ¥YOU.

¥¥hat this Warranty Does not Cover
Thiz warranty doas not covar the following:
any saftware progams, whathar pre-loaded or shippad with the Maching, or irstalied subsaguantly;
= failure resulting from misusa, accident, modification, unsuilable physical or aperaling erviranment. of Improper maintenancs by you,
*  fallura caused by a product for which Lenowe k2 ol respanaibie; and
= any non-Lenovo products. Incheding those that Lanowe may procune and provide with or indegrate into a Lenova Maching al your request.
The wanranly s voided by removal or alteralion of identification labels on the Bachine ar ils pas.
Lenowo does not wamran! urinbarrupéed or emar-iree aperalion of a Maching.
Any technical or othar suppart providad for a Machine undar warranty, such 85 sasistance with “how-io” questions and hage regarding Maching
sal-up and installation, is provided WITHOUT WARRANTIES OF ANY KIND,

How to Eaiin Waerr Service
Warremiy sarvice may be provided by Lanovo, 183, your resaller il auithorized 1o perform waranty sarvice, o an authorized waranty seios

provider. Each of them is referred 1o a5 a “Service Providar,”
If the Machine does mat function as waranied during the warranty pericd, contact a Service Provider. |f you to not register the Machine wilh
Lancwa, you may ba required to presant proaf of purchase as evidence of your sntiliement o warranly senvice.

Wial_Lenews Wil Do to Corract Problarms

When you contact a Service Provider for sarvice, you must folow tha problem datarmiration and reselulion procedisies tkat we spscify. An inltial
disgriesis of your problem can ba made either by a bechnigian aver the lebephone o electronically by access o 8 Suppo websile.

The typa of warmranty service spplicable to your Mechine |8 spacified In Pan 3 - Warranty Information

You are responsile for downloading and Instling deskgnated software updatas from a support wed sile or [rom other slactroric media, and
falleatng the instruslions that your Service Provider provides, Software updates may inchde basic mpulioutput system code {oalled "BEIST), utlity
programs, device drivers, and olher softwane updates.

I your problom can be resohed with 8 Customer Replacasble Unit ("SR (e.g., keyboard, mause, spesker, memady, hard disk driva), your
Service Provider wil ship the CRU b vou for you o install

If the Maching doss not function as warrenbed dwing the waranty periad and wour problem canndat be rasehoed over the lslephans o
elactranically, lhrough your application of soffwena updates, or with 8 GRL, yowr Service Providar, will either, at its discration, 1) repair it io maka it
funcdion a2 warranted, or 2] replace it with one that is al keast funclionaly equivaenl I your Serdca Provider is unable fo do gilher, you may

raburn the Machine 1o your placa of purchese snd your menay will ba refunded,

As part of the warranty sarvica, your Service Pravider may akso install selected engineering chanpes (hat apply Lo fhe Machine

Ex Mas ar Part

Whean the wemanty sarvice Involves the exchenge of a Machine or pan, tha fam your Senica Provider eplaces bocomes Lenoet's propedy and

ihe replacament becames yours, You mepresent that all remeved isems am genne and unalbensd. The replacement mey not ba naw, but will ba in
good worklng order and 81 leas| fnclionally equivaient io the ilem raplaced. The replecemant assumes tha warranty sarvice stabus of (he replaced

e,
Your Addidio biflitias
Bedore wour Serdca Provider exchanges a Machina or pert, you agres o ramowve all fealures, pars, optons, alterations, and aflechments ral
urnder waranly senice.
You aleo agras o
1. ensure thal tha Machina is fres of any legal obigations or resiriclions that pravent its exchanpe:
2. obtain authorizafion ffom the cwmar to have your Service Provider service a Machine 1hal you do nol own; and
3, where applicable, bafors service s provided:
a.  folow the sarvice reguest procaduras that your Serdce Provider provices;
& backup or secura all programs, dat, and funds contained in-the Machine: and
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o pravide your Service Provider with sufficient, free, and sale access o your laslitias o permit Lencvo to fulfl its cbligations,

4. (&) ensure all infoemation about identified or Idertifiabie Individusts (Persone Data) s dedated from the Machng (o the exdent lechricaily
possibla), (b) allew veur Service Provider or a supplier o prooess on pour behalf any remaining Personal Data as your Service Provider
cansidars necassary bo fulfl #s cbligations under this Statement of Limsted Warranty (which may Include shipping the Machine for such
procasging (o offter sarvica localions arcund tha world), and {c) ensure that such processing complies with army lsws spplcabile b0 such
Parsonal Data.

Limitation of Lisbility

Lenowd is resgonstibe for loss of, or damage fo, your Machine ondy while [t i 1) in your Sarvice Provider's possession of 2 in rans® in those

cases whens Lenoes & responsible for the ranspariation chanpes.

Medher Lenows nor your Service Providar ana rasponslble for any of your confidentisd, proprislany or personal information contained in & Machine

wihich yaiu relmn for any reasan. You shauld remove all such information from the Machina priar bo it retum.

Circumsdances mey arisa whene, because of a defaull an Lenove's part oF ather Eabdily, you ane entitiad to recover damagas fram Lenova. In aach

such instance, regardless of the basis on which vou are entflad $o cleém damages from Lenova {Including fundamental braash, negigenca,

megrapragantation, of olher contract o toel claim), xoepl for any Eabiify that capnol be wisvad or limited by applcable laws, Lanova is iabbe for no
mmare han

1. damapes for boddy injury (inchiding death) and damage to resd praperty and langibie persanal property for which Lenayo |8 legally (lable; and

2. the amaunt of any olber actual difect damages, up ko (he chames far the Machise that is aubject of e calm.

This limil also applies 1o Lancve's suppliers, resaliers and your Sarvice Provider, i 1s the maximuen for which Lanovo, s suppliers, rasebsre, and

your Sanvice Provider are collectively responsibia,

UNDER NG CIRCUMSTANCES I8 LENDVD, ITS SUPPLIERS, RESELLERS DR SERVICE PROVIDERS LIABLE FOR ANY OF THE

FOLLOWING EVEN IF INFORMED OF THEIR POSSIBILITY: 1) THIRD PARTY CLAIMS AGAINST YOU FOR DAMAGES (OTHER THAN

THOSE UNDER THE FIRST ITEM LISTED ABOVE): 2) LOSS OF, OR DAMAGE TO, DATA: 3} SPECIAL, INCIDENTAL, OR INDIRECT

DAMAGES OR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES; OR 4) LOST PROFITS, BUSINESS REVENUE, GOUDWILL OR

ANTICIPATED SAVINGS. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR

CONSEQUENTIAL DAMAGES, 30 THE ABOVE LIMITATION OF EXCLUSION MAY NOT APPLY TD YOU.

Governing Law

Both you and Lenove consant b the applcation of the lews of the couniry in which you acquired the kachine o govern, interpred, and enforce &l
of your and Lenovo's fghls, duties, and obligalions arising Troem, or refating in any manner o, e subject matter of this Statemant of Limiled
Warmanty, without regard b2 conflics of faw prnciplas.

THESE WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO
STATE OR JURISDICTION TO JURISDICTION.

Jurisdiction

Al of our rights, dudies, and obligations are siEbjest o ihe courts of the coundry in which you scguired the Machine.

Part 2 - Country-unigue Terms

AMERICAS
ARGEMNTINA
Jurisdiction: The following is added after the sl sanfance.
Apy lithgation arising from lhis Statemant of Limied Warrenty will be satiled exclusively by the Orndnary Commarsial Gourt of the city of Busnos
Alras.
BOLIVIA
Jurisdiction: Tha foWowing is added affer the first sentenca;
Any litlgaton adsing from this Stalermant of Lirmited Warsanly will be setiled sxclusively by the cowts of the clty of Le Paz

BRAZIL
Jurtsdictisn: The fxfowing i@ sdded sfler the firsf sentence:
Any Etigation ansing from this Statameant of Limited Waranty wil be saiBed exclusively by the cowt of Rie de Janpim, R,
CHILE
Jurisdiction:  The faflowing /s aoded afler he st senfence;
Any Egation arising from thia Statemand of Limitad Wamarty wil be sattled exclustesty by the Civil Courts of JusSce of Sanfisgo.
COLOMBIA
Jurisdiction: The fallpwing i5 adved affer the firal senfance:
Any litlgation arising from thés Statemeant of Limiled Wiasrrany will be satifed exclusively by ihe Judges of the Republic of Colombia,
ECUADOR
Jurigdiction: The follawing is adied after the Srst senfence:
Ay litlgation artzing from this Stalement of Limiled Waranty will be setifed exclugivaly by the Judges of Qults.
MEXICD
durisdietion: The folowing iz added affar the frel sanfence;
Any lifigation arsing from this Sietement of Limied Wamanty will be setled exclusivaly by the Fedarad Courts of Mexics City,
Fadaral Districd,
PARAGUAY
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Jurisdiction: Tha folipwing iz added edffer the firaf senfance.
Ary litigatian arising from ihis Stalement of Umited Wasrangy will be sefiled sxclusively by the couns of tha city of Asuncion.
PERL
Jurisdiction: The fNowing /s added ater the st senfance:
Any litigation arging from this Statement of Limstad Warranty will be settied sxciusivaly by the Judges and Tribunats of tha Jugicial
Di=trict of Lima, Censado.
Limitation of Lisbdlity: The fotowang e saided af ihe and of this sacton:
in accordance with Artiche 1328 of tha Peruvian Civil Code the mitations and exclusions specified in this section wil not apply o damages
causad by Lenoeo's willful misconducd (“dolo”™) or gross negligence ("oulpa mexcusable™)
URUGUAY
Jurisdietion: The faliowing s added affar the firsl senfence:
Any liligation ansing from this Statament of Lim&ed Wamranty wil be satted exclusively by the City of Momevidao Court's
Jurladicticn.
VEMEZLUELA
Jdurtsdiction: The follawing iz adaed sfer the first senfanos;
Ay lifigation arising frem this Statement of Limited Wamanty wil be setthed sxclustealy by the Cours of the Metrepolitan Aras
Of the City of Caracas

MORTH AMERICA
How to Obtaim Warranty Service: Tha fodowing i3 adled to s Saction:
T cbiain warranty service from IBM service in Canada or the United States, call 1-000-18M-SERW (426-T378),
CAMADA
Limdtation of Liability: The follbwing repleces Tem 1 of thiz sechion.
1. d::am for hodily Infury (cluding death) or physical karm o real proparty and fengible personal property caused by Lenova’s neglipanoe:

Geovarning Law: The folowing replaces awe of the cowitry v wiveh you acquired he Maching” in e firsf semence.
kaws In the Provines of Oniara.

UNITED STATES
Governing Law: The following replross Taws of the cowniry in which you acquired e Maching” in fhe firat sentenca’
laws of tha State of New Yark.

ASLA PACIFIC
AUSTRALLA,
What this Warranty Covers: The foifowing paragraph is added fo ihis seclion,

The warraniies specified in this Sedlion are in addition fo amy righls you may have undar the Trade Practices Act 1874 or ather similar legislation
and @fa only imiled o the extant panmitted by the applicable (egisiation

Limitation of Liskdlity: The faliowing i added to e sactian:

Whers Lanovo is in breach of o condifion or warmanty mplied by the Trade Practicas Act 1974 or ofher similar legisiation, Lenove's liabilily =
Wmitad to the repalr or reglacement of the goods o the supply of aguivalent goods. Whaere that condifion or warranty relates o might to sall, quist
possession or diear e, or tho goods are of a kind ardinarity acguired for personal, damesdic ar housahold use or conswmptan, then nome of fhe
fmitations in this paragraph soply.

Gowernlng Law: The faliowing replaces Tews of the counlry in which you acquined the Machine” in the first sanieros:

kzws of the State or Territory

CAMBODIA AND LADS
Governing Law: The folswing replaces Taws of ihe couniry in which you seguirad the Maching® in the fral senlemnss:
lerwes of tha Stata of New Yark, United States of Amenca

CAMBODIA, INDOMNESIA AND LADS
Arnitraticn: The falowing is adoed under g heading:
Disputes arising gut of or in conneclion with this Statement of Limited Warranty shal be finally setiled by arbilration which shall be hald In
Snpapuna in ascordance with the Arbitration Rules of Singapore Interratonal Arsitation Center (“SLAC Rules®) then in affect, The arbiration
award sha¥ be fnal and Binding Tor the parlies wilhout apgeal and shal be in wiiling and set forth tha findings of fact and the condusions af law,
The rumber of anbitrators ahall be thres, wfih aach side 10 the dizpute being entited to appaind ane arbitator, The two arterators appainted by
the parties shall appoint a thind srbifrator who shall act as chainman of e procesdings. Vacancies i the post of cheeman shall be filled by the
prasidant of the SIAC, Other vacancies shall be filed by the respeclive nommaling party. Proceasdngs shall continue from lhe stage Sey were af
whan the vacancy occurmed,
If ane of the parfies efuses or othensese fails bo appoint an arbiirator within 30 days of the dale the olber party appoints #s, the first appointed
arbitrator shall be the sale arbitrator, provided that the arbitrator was validly ard proparly appalmied.
All procesedings shall be concucted, inchuding alf documants presented in such procesdings. in the English Banguage. The Englsh fanguage
version of this Statermnen! of Limited \Warranty prevails over any alther languags sersion
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HONG KONG 5.4, R, OF CHINA AND MACAU 54 R OF CHINA
Governing Law: Tha foliowing reglaces ews of the couniry in which you acquired 1he kachina® in the firsf ssntance:
lawe afl Hang Kong Specal Adminisirative Region of China,

INDIA
Limitation of Liabllity: The folowing replaces dems T ang 2 of this seclion,
1. Hﬂlgvahr badity imjury (including daath) o demage to real propery and tengible personal proparty will ba imibed to thal caused by Lenovd's
negligenca; and
2. &5 to any other actual damege araing in any stuakon iroibng nonperfarmance by Lenows pursuant b, o in any way ralabed o the subject
of this Stalernemt of Limited Wiesrandy, the charge paid by wou for the indiddual Machine thal is the subject ol the claim.
Arbitration: The fallswing iz adsfed wrdsr fis haading
Dimpules arsng out of or in connection with this Stetemant of Limited Wasranty ehalf be finaly setlled by arbiration which shall be held n
'HEIHQH\'.‘ME, Inidia in accordance with the laes of india then in effect. The arbiration aemed shall be final and binding for the parias without sopeal
and shall b in writlng and set forh the lindings of fact and the conchusions of lae.
The rurmber aof arbirators shall be three, with each side 1o the dispute being entifiad to appaint cne arbitralos, The bva arbibrators sopainled by
iha parties shall appoint a third arbitralor who shall sol as chairman of the procesdings. Vacanc=s in the posi of chalrman shall be filled by tha
president af tha Bar Council of India, Cther vacencles shall be filed by the respectve noméinating party. Procaadings shall continue fram the
ataga lhey were &l when fhe vacancy oocwred.
it oni of the parties refuses or olherwise fads 1o sppoind an arbilralor wilhin 30 days of the date ihe other party sppoints iis, the firsl appombad
whilrsdor shall ba the sole erbitrator, provided thed the erbliretor was valdly and proparly appoinbed,
Al proceedings shall be canducied, including all documanis presensed in such proceedings. In tha English languaga, The English anguage
varsion of this Stalement of Limsiled Warfanty pravais over any other languags version.

JAFAN
Gowerning Law: Tha followdng sentance (5 adoad 0 this saction;
Any doubis conceming this Statemant of Limded YWaranty will be inilially resobved betwesn us in gosd faith and i accordance with the principle
af mubual trss,
MUALAY 318
Limitation of Liability: The worg “SPECLAL" in lem 3 of fhe [k paragraph is deleled,

HNEW ZEALAND
What this Warranty Covers; The fallowing paragragh (5 adoed to ihis secfion:
Tha warranties specified in this sectan are n addilion io any fghls you may have unpder lhe Consumer Guarantass Aot 19853 or cihar legislation
which camnot be excluded or limied. The Consumer Guerantees Acl 1863 will not apply n respact of any geods which Lenove prodides, # you
raguire the goods for the purpeses of a business ss dafined in that Aot
Limitatlon of Liability: The following is adoed fo this seclion;
Whare Machinas are nod scguired for the pupeoses of & busness as @afined in the Consumar Guaranbaes Act 1593, the limitaticns in this
Seclion are subfect 1o the limitatons in that AcL

PEOPLE'S REPUBLIC OF CHIMA (PRC)
Governing Law: The falpwing mplaces ews of tha coundry in which you acquired the Machine® i fhe frsl sentence:
lews of he Slale of Maw Yoark, Un#ed States of Amarica [Exoept when local law reguires olhensisa),

FHILIPPINES
Limitation of Liabillty: #em 3 in the ##h peragraph s mplsced by ihe follawing:
SPECIAL (INCLUDING NOMINAL AND EXEMPLARY DAMAGES), MORAL, INCIDENTAL, OR INDIRECT DAMAGES FOR ANY
ECONOMIC CONSEQUENTIAL DAMAGES; DR

Asrbitration; The folowing & added; undar this haading
Cisputes ansng o of or in conmsstion wilh this Stelement of Limited Warranty shall be finaly sellled by aritraton which shall be hald in Matro
Mania, Phifppines in accordanca weth the lews of the Phillppines than In etfect. Tha arbiiraton ewand shall be final and binding for he parlies
withot appeal and shal be in writing and sed farth the findings of fact and the conclusions of |&w.
The ramber of arbilrators shall be thres, with esch side to the dispile being entibad to appoind one arbitrator. The b arbeératars aopoinled by
the partias shall appain a third arbitabor who shall act as charman of the proceedings, Vacancias in ihe post of ehalrman shall b= filled by the
prasident of the Philippine Dispute Resahdion Center, Ine. Olher yacancias shall be fled by the respective nomineding party. Protaedings shail
cantinue from the stage they were at when the vacancy coounnad,
il ane of the parlies refuses or othersése fals to appoint an arbitrador within 30 days of the date the ciher pary agpaints ibs, ha firsl appointed
afirator shall be the sole arbilrator, provided thal the arbifrabor was validly and properly apgontad.
48 procaadings shall be conducked, inciuding all decuments presented in such proceedings, in the English languege. Tha English lanpuaga
varsion of tis Statemani of Limited Warranty prevails over any other languaga varsion

SINGAPORE
Limitation of Liability: The words “SPECLAL" snd "ECONOMIC" in itamt 3 in the Fith parsgraph ane dedafed.

ROPE, MIDD
THE FOLLOWING TERMS APPLY TO ALL EMEA COUNTRIES:
The terma al this Slalement of Limited Warranly apply to Machines purchased from Lenovo ar & Lenovo resefier.

How to Oblaln Warranty Servics:
Add ifre folfowing paragraph in Wesitern Europe [Andors, Ausins, Bsigwm, Cyons, Czech Repubis, Denmark, Exfonda, Finfand, Franoa,
Gemmany, Greecs, Hungary, leeland, Irefand, Baly, Latvin, Liechlomsioin, Lithuania, Luxembowy, Mals, Manacs, Netherdands, Nonway, Foland,
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Porfugsl, San Marng, Slovakia, Siovenis, Spain, Swadan, Switsardend, Uaited Kingdom, Vedicen Stale, and any couniny subsequantly saided io
i Evropean Union, a5 from the date of accessian):
The warrarly for Machines acquired in Wesiem Eirope shall be valid and applicable inall Westarm Europs countries provided e Machines
haves bean announced and made evallabda in such countries,
M you purchase a Machine in one of the Wesiem Ewopsan souniries, as defined sbave, yau may abtain wesmanty service for that Machine in
any of thase countres fram a Serdce Provider, providied the Maching has bean snnounced ard made available by Lanovs in the country in
vihich yais wish fo obiain service
If youl purchased a Persanal Compuder Maching in Albanda, Armenia, Belarus, Bosnia and Harzegovina, Buigana, Croatia, Coech Regpublic,
Georgla, Hungary, Kazakhstan, Kyrgyzstan, Fadersl Republic of Yugoskavia, Formar Yugoslay Republic of Macadenia (FYROM) koldova,
Poland, Rermaria, Russia, Skovak Republic, Slovenia, or Ukrane, you may obiain wamanty service far thal Maching in any of those countries
from a Service Provider, pravided fhe Machine has been snnounced apd made avallable by Lenovo in the counkry in whash o wish 1o oblain
Fanice,,
IF wau purchasa a Machina in & Middle Easinm or African couniry, you may obtain wamranty service far thal Machne from a Service Pravider
within the coundry of purchass, provided the Machine has been annaunced and mada avallable by Lanowa in thal counlny.. Wastanly sendce in
Africa is avallable within 50 kiometers of 8 Servica Provider, You are responsible for franspontation coste for Machines located outside 50
Eilomabars of a Service Provider,

Gevarning Law:
The phrase “the laws of tha couniry in which you acquired the Machine® is repleced by
1) e lews of Awstria® in Albanda, Armenia, Arerbaijan, Belarus, Bosnia-Herzegoving, Bulgarla, Croatia, Georgia, Hungary, Kazakhetan,
Kyrgyestan, FYR Macadonia, Moldova, Poland, Remanla, Russia, Slovakia, Sloventa, Tajikistan, Turkmenistan, Ukraine, Uzbekistan,
and FR Yugoslavia; 2} The laws of France” in Algeria, Benin, Burkina Fase, Cameroon, Caps Verde, Central African Repisblic, Chad,
Gomoros, Conge Republic, Djibowt, Democratic Republic of Congs, Equatorial Guinea, Fronch Guiana, French Polynesla, Gabon,
Gambia, Guinea, Guinea-Bissau, vory Coast, Lebanon, Madagascar, Mall, Mauritanis, Mawrillus, Mayotts, Moroooo, New Caledonia,
Miger, Reunion, Senegal, Seychelles, Togo, Tunlsis, Vanuaiu, and Wallis & Fubuna: 3) “the laws of Firlard" in Estonda, Latvla, and
Lithuania; 4} “he laws of England” in Angola, Bahrakn, Botswana, Burundi, Egypt, Eritrea, Ethiopia, Ghana, Jordan, Kemya, Kuwait,
Liberia, Malawi, Malta, Mozambique, Migeria, Oman, Pakistan, Gatar, Rwanda, Sas Tome, Saudi Arabia, Sierra Leone, Somalia,
Tanzanls, Uganda, United Arab Emirates, the United Kingdom, Wost Bank/Gaza, Yemen, Zambia, and Zinbabwe, ard §) “tha laws of
South Alrica® in South Africa, Hamibia, Lesotho and Swaziland,

Jurisdiclion: Tha lotowing sxcepfions ane adoed fo iWs seclion.
1) In Ausiria the choice of jurisdiclion tor all disputes arising oul of this Statament of Limited Waranty and relating ihesalo, including Ik
aristence, wil ba the competent cowt of law In Vianna, Austria (Inner-City); 2 In Angola, Bahrain, Bolswana, Burundl, Egypt, Eritrea,
Ethiopia, Ghana, Jordan, Kenya, Kuwait, Liberia, Malawi, Malta, Mozambigue, Migeria, Oman, Pakistan, Oatar, Rwanda, 3a0 Tomes,
Saudi Arabla, Sierra Leone, Somalia, Taneania, Uganda, United Arab Emirates, West Bank'Gaza, Yemen, Zambia, and Zimbabwe all
disputes arsng oul of this Siatement of Limited Warranty or retated o Bs execuiion, mcludng summany proceadings, will be submitted 1o the
exclusive jurisdiction of ibe English courls; 3) in Belgium and Luxembourg, all disputes arsing cut of this Satament of Limiled Warranty ar
ralated o its interpratation or s execution, the law, ard Tha courls of the capital oty of the couniry of your regislered office sncicy commercial
sile location only are competent; 4) in France, Algeria, Benin, Burkina Faso, Camercon, Cape Yerde, Contral African Republic, Chad,
Comoros, Congo Republic, Djibouti, Democratic Republic of Congo, Equatorial Gulnaa, French Guiana, French Polynesia, Gabon,
Gambia, Guinea, Guinea-Bissay, lvory Coast, Lebanon, Madagascar, Mali, Mauritania, Mauritiss, Mayotie, Moroogo, New Caledonia,
Higes, Reunion, Sensgal, Seychelles, Togo, Tuniake, Vanuatu, and Wallls & Futuna all dispules aising oul of this Statemant of Lim#ed
Warranly ar related o Hs vislation or axecution, including summany proseedngs, Wil be ssled exclusively by the Commencial Courl of Parig; 5)
in Russia, a8 disputes arising sut of or in ralelion 1o the interpratation, tha violation, the termination, the rullily of the execution of this Statament
of Limited Warranty shall be setiled by Arbiiradion Cour of Mosoow: &) In South Africa, Namibde, Lesotho and Swaziland, both of ws agres (o
siibimid &l disputes relating to this Stalément of Limited Warranly o fhe parisdiction of tha High Gowt in Jehamasburg, T} in Turkey all disputes
arising out of or In connection with this Statement of Limitad Warranty shall be resoheed by ihbe lstanbul Cantral (Sulianahmet) Ceurts and
Execution Direciorabes of Istanbul, the Republic of Turkey; B) in gach of the fsilowing specifled countries, amy legal clim ariging out of tis
Statemant of Limited Warranty will be brought belone, snd satfad excluaively by, the competent court of a) Athens for Greece, b) Tel Aviv-Jaffa
for ksraed, ¢ Mian for faly, d) Lishon far Pertugal, and &) Madrid for Spain; and ) In the United Kingdem, both of us agrene to submit all
disputas relaing bo this Slalament of Limiled Warranty o the jufsdction af 1ha English courta.

Arbitration: The following fs added under this hesding:

in Albania, Armenka, Azerbaljan, Balarus, Bosnla-Herzegoving, Bulgarla, Croatia, Georgia, Hungary, Karakhatan, Kyrgyzstan, FYR
Macedonia, Moldova, Poland, Romania, Russia, Slovakla, Slovenia, Tajikistan, Turkmeniatan, Wkraine, Uzbekistan, and FR Yugosiavia
al disputes anizing oul of this Siatement of Limibed Warranty or related to ils vickation, tarmination or rallity will ke fmally safiled under tha Rules
of Arbitration and Concliation of e ntemational Arbitrsd Center of the Fedaral Econamic Chamber in Vienna (Vienna Rules) by lhree arbitralors
appainled in acoordance with Ihese rules. The arbilrafion will be held in Veanna, Ausiria, and the officlal language of the procesdings will be
Englsh. The declaion of the arbitrators will ba final and birding ugon both parties. Thenefore, pursuant ko paragragh SBE (2) of the Awsinan Cota
of Civil Procedurs, tha parties axpresshy walve the apolication of paragraph 595 (1) figure 7 of the Cods. Lanown may, Nowever, insButs
proceadings in @ compebent cau in the country of installalion.

in Estonia, Latvia and Lithuanla a8 tisputes arlsing in connection wiih this Slatement of Limited Warranty will be finsily setled in amiiration
Ikt 'will ba held in Halsinkl, Finland in acoordance with the arbilration laws of Firkard then in affect. Each pasty will appainl ane arbiltsalor. The
arbitrators will than jonthy appaint the chairman, Il arbilretons cannol agrae on the chairmen, then the Central Chamber of Gommance in Halsinki
will appont the chairman,

EURGPEAN LUNION [EL)

THE FOLLOWING TERMS APPLY TO ALL EU COUNTRIES:

The warranty for Machines acquired in EU counlrias & valid and applicable in &l EU couniries provided the Machines have bean annowncad and
mate avakable in such countias

How to Obtain Warranty Sorvice: Tha fofowing is added fo s secfion
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To obtain warranty sarvice Trem (B3 sarvice in EU counfries, ses e telaphons llsting i Per 3 - Wisranty Informsalion

*fiou may contact [BM service at the folloeng sddrass:
IBM Warranty & Servics Quality Dept,
PO Bom 30
Spango Valley
Grasnock
Scofard PA1E 0AH

CONSUMERS
Conaumrears have fagal dghis under applicabla national legishation goveming the sake of consumer gocds. Such righls are nol affecled by the
warranties provised n this Statament of LimAed Warraniy.

ALUSTRLA, DENMAREK, FINLAND, GREECE, ITALY, NETHERLANDS, NORWAY, PORTUGAL, SPAIN, SWEDEN AND SWITIERLAND
Limtation of Liability: The fofowing replaces e leoma of il section it #s andiaity:

Except a5 ctharsdise provided by mandatory law;

1. Lenovo's Babilfy for any damages and kssas that may arise os 2 consequence of the fulflimans of its chligations under o in comnectian
with this Staternant of Limited Wasranty or dus b any olher causa relabed to this Statement of Limied Warranly = limited 1o the
compansation of only those damages and losses proved and actually arsing as an immediste and dract consequence of the nan-fulfillment
of such ablgations [ Lenovo is al [awl) o of suech causs, for & maximum amoun egual to tha charges yaw aid far te Machine.

The sbove lmiasion shall rot spply to dameges for bodily Injuries {Incliding death) and damages-te real propary end tangble parscnsd
property far which Lenovo is legally liable.

2  UNDER NO CIRCUMSTAMCES IS LENOVD, ITS SUPPLIERS, RESELLERS DR SERVICE PROVIDERS LIABLE FOR ANY OF THE
FOLLOWING, EVEN IF INFORMED OF THEIR POSSIBILITY: 1) LOSS OF, OR DAMAGE TO, DATA; 2} INCIDENTAL OR INDIRECT
DAMAGES, OR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES; 3) LOST PROFITS, EVEN IF THEY ARISE AS AN IMMEDIATE
CONSEQUENCE OF THE EVENT THAT GENERATED THE DAMAGES:; OR 4) LOSS OF BUSINESS, REVENUE, GOUDWILL, OR
ANTICIPATED SAVINGS,

FRANCE AND BELGIUM

Limitation of Liakility: The iolowing reploons e lonms of this seciion i ifs enliely:

Excepl 8z ofharwise provided by mandaiony law.

1. Lenowo's lisblity for any dameges and losses thet may arse as & corsequence of the fulfiment of its colipations undar or in conrachian
wilh thiz Staternent of Liniled Warranty is limiled lo the compensation of only those demages end losses proved and actually esiging &2 &n
Emmediate ard direct conseguance of thea non-fulfiliment of such obligations (if Lanowa is af faull), fae 8 maximuen smount agual fo the
changes you paid for fhe Machine that has caused the damages,

The sbove [Imiston shall not apply b demages for bodily Injuries (including death) ard damages ko feal proparty and 1engible parsenal
property for which Lenava is legaly liable,

2 UNDER NO CIRCUMSTANCES IS LENOVD, ITS SUPPLIERS, RESELLERS OR SERVICE PROVIDERS LIAELE FOR ANY OF THE
FOLLOWING, EVEN IF INFORMED OF THEIR POSSIBILITY; 1) LOSS OF, OR DAMAGE TO, DATA; 2) INCIDENTAL OR INDIRECT
DAMAGES, OR FOR ANY ECONOMIC COMSEQUENTIAL DAMAGES:; 3) LOST PROFITS, EVEMN IF THEY ARISE AS AN IMMEDIATE
CONSEQUENCE OF THE EVENT THAT GENERATED THE DAMAGES; OR 4) LOSS OF BUSINESS, REVENUE, GOODWILL, OR
ANTICIPATED SAVINGS.

THE FOLLOWING TERMS APPLY TO THE COUNTRY SPECIFIED;
AUSTRIA
The provisions of this Staterment of Limited Warmanty replace any applicable statutory warraniies.

What this Warranty Covers: Tho iofawing roplrcas the frsl sanfencs of the fivst paregraph of thiz secton:

Thea warranty for & Lenovo Maching covers the funcionality of the Machina for its normal use and the Machine's conlommily to s Spactlications.

The folowing paragraphs are soded fo this section

Tha limitation prriod for consumers in action for breach of warranty is the statutory pariod as & minimum. o case your Service Provider is
unalle o repalr & Lenovo Macking, you cen alternafively ask for a partial refund as far 85 Justified by the reduced value of 1he unnepained
ddachine or esk for a canceliation of the respeciive egresment far such Machine and get your money refunced.
The secund paragraph daes nof apply.
What Lenova Will Do e Correct Problems: The following f& saded fo this secbion:
Dwiring the warranty paricd, Lenovo will reimburse you for the ransporisfion charges Tor the dellvary of tha failing Machine bo 1BM Sesvica.
Limitatlon of Liabiity: The falswing pamgreph s satlad to this sechion:
The lmitations and exclusions specifisd n the Statemant of Limited ‘Warranty will not apply o damages caused by Lenawa with raud or gross
niegligance and for express warranty.
The falisaing sewrence (s saded fo the end of Yam 2
Lanowa's limbility under this lsem s limitad to the viclation of essensal contractual terms in casas of ordicary negigence
EGYPT
Limitation of Lisbility: The folowing replaces dem 2 in s seclion;
EI! to &y ofher actual dirsel damages, Lenave's liability will be limied 1o the total amount you pald for the Maching thal is e subject of the
claim,
Applomhilly af suppiers, mselars and Senice Prowders [unchanged).
FRAMNCE
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Limitation of Liability: The folowing reglaces the sscond sentence of e first paregreph of this sechon:
In such instances, regardess of the besis on which you ame entited o claim damages from Lenovs, Lenowo ia Babsa for no mom than: (Rems 1

and 2 unchangad).
GERMAMNY

What this Warranty Cevera: The fotowing repiaces the firaf senfence of the first paragraph of this section:
The wamanty far a Lenove Maching covers the funclionality of the Machine far its narmal use and the Machine’s conformily bo its Spacificalicns.
The folawiiy paragraghs are sdded Jo this seclian:
Tha minimum warranty period for Machines la twelva montha. In cass your Sardce Provider is unaile lo repair 8 Lenowa Machme, you can
altermatively ask for & partal refund as far as justiied by e reduced value of the unrepaired Machine of 85k for & cancallation of fe respactive
agreamant far such Mashine and get your monay relunded.

The sacond paregraph doss nol appiy.
Villeat Lenowvo Will Do fo Correct Problams: The following iz added io fis secfion:
During ik warranly paricd, irangporislion for delivery of b failing Machine to Lenowo or IBM service will be al Lenowvs's axpanse.

Limitation of Liabllty: The foliswing paregraph fe sdded fa this seclipn;

The Emitalicns and sxchisions specified in the Stasement of Limed Warranly will nol apply 1o gamages caused by Lenowa with fraud or gross
negligence and far axpress warranly,
The fallawing samence (& sdded fo the ewmd af llem 2

Lerwwo's Babiity wnder this itemn is limited io the viclation of essental contractual terms i cases of ordinary negligance.

HUNGARY
Lisnitatlon of Lisbility: The Eolowing le added af the end of thiz section:
Tha limiation and excliesion spaciad hereln shall ned apaly bo Babdity for a breack of conlract darmaging life, physical well-being, or aafh that
fias bean caused ntenlionally, by gross negligence, ar by a cririnal act
The parfies secept the imilations of lisbilty as valid provislons end stets that the Section 374,(2) of the Hunganan Clil Cooe applies as the
acquisition price as wel as other advaniages arising out of the present Statemeant of Limiled Warranty balance this limilalion of liabiity.

IRELAND
What this Warranly Covers: The fallowing iz added fo this saction:
Excapt as exprassly provided [n these terms and condifions, all stahstory condilions, including all wasrantias implled. but wilhout prejudics b the
generaity of the faregaing all warranfies implied by lhe Sale of Goods Act 1883 ar the Sale of Geods and Supply of Services Act 1880 ara
hereby axcludad.
Limftation of Liability; The following replaces the tarms of seciion in itx enfieh
For tha purpases of this section, a "Defaull” means any act, statement, cmisskon, or negligance on e part of Lanove In connection with, ar
redation lo, the subject matter of tis Staternand af Limited Warranty in respect of which Lenovo |3 legally Eable to you, whether in comracs artor,
& rambar of Dafaults which fogather resw In, or contriule ta, subsiantally the same loss or darrage will ba treated as one Dedaull occuring on
e dale of occumance of the Eist such Defaul,
Circumstances may Grise whare, bacawse of 8 Default, you ama entitied 1o mcovar damages from Lenowvo.
This section sats cut the extent of Lancvo's Bablity end your soda namedy.

1. Lenovo will accept unlimited liability for daath or personal injury caused by the negligance of Lenovo.
2 Subject always bo the lems for Which Lenovo s Mol Liable below, Lanovo will accept unlimiled liabiity for physical damage to your

tangibéa propeny resulting from tha negiigenca of Lanawo,
3. Expepl as provided in Bens 1 and 2 above, Lenowe's anfire Habilily for actual damages for amy one Default will nol in any event axcasd

125% of 1he amount you paid Tor the Machene dracly ralsting o the Default

tarms for Which Lenove is Not Liakle
Save with respect to any Eability referrad o in fem 1 above, under no clrcumstances is Lenov, ils supplisrs, resallers or Sandcs Providers

limble for any of the follkeaing, aven if Lonowo or ey were informed of the possibiBty of such losaas:
1. losa of, or damage lo, datac
2, special, indirect, or consequential loss; ar
3. loss of profits, business, revenue, goodwill, of anticipated sevings.
SLOVAKIA
Limitation of Liabillty: The fotowing /2 sdded fo the end of ihe last :
Tha limilations apply o the exient they are nof prahbibited under §5 373386 of the Siavak Cammercial Code,
SOUTH AFRICA, HAMIBLA, BOTSWANA. LESOTHD AND SWAZILAND
Limdtatlon of Liability: The folowing e added fo thiz zaction:
Lenovo's entire §abilty to you for sohusd demages arlsing in all situations Evalving nonparfonmance by Lanavo in respact of the subject matlar
of (his Statament of VWarrandy will ba limibed o the charge paid by you for the individual Machine that is the subject of yaur claim from Lenavo.
UNITED KINGDOM
Limbtation of Lishility: The fotowing mplsces the ferma of s sechian 15 in (2 entiredy;

Far the purposes of this seclion, a "Defaull” means any scl, statermanl, omission, or negligenca on the pan of Lenavo in connection with, or n
ralation to, the subject matter of this Statamant of Limitad Warrenty in respect of which Lenowo i legally Babla to you, whethar in confract ar
fort A number of Defaults which ogeiber resull in, or conlribute o, substanlially the same kes or damage wi# b treated as one Delaull.

Clrowmstances may ardse whers, because of a Dafaul, you are enbitied b recover damages from Lenowo.
This seclion seis oud the exterd of Lenowo's Babilty and your sole resmady.

1. Lenovo will eecapt unlimitad Heol ity for:
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a)  death or parsonal injury caused by the negligarce of Lanove; and
by  any brasch of its obligations implied by Section 12 of the Sale of Goods Act 1978 or Section 2 of 1ha Supply of Goods and Sardns
Aot 1882, or any elafulory modilicalion or re-enaciment of effar such Saction.

2, Lenava will accept unlimited llablity, subject always to the Bems for Which Lencwo |5 Mot Liable below, lar physical demage (o yow
tangible proparly resulling from the regligence of Lenova,

3. Lencyo's entire llabiBly for aciual demages for any one Defaull will nol in any evenl, excegt 8= provided in fems 1 and 2 shove, axceed
125% of the tolal purchase price payable or the charges for tha Machine directy refating to the Defaull

Thesa imils al=o apply o Lenowa's suppliers, resedars and Service Providars. They state e maximum for which Lanovo and such suppliers,

resallers and Senica Providers are colactively responsibia,
Bems for Which Lenovo ks Not Liable
Save wih respect 1o any lability referred fo in ilem 1 abowve, under no drcumstances is Lenove or any of k= suppliors. resellers or Servioe
Providers Enbla for any of the following, even ¥ Lenovo or they ware Infoemed of the poesioility of such lesses:
1. lees of, or dGamage io, daia;
2, speclal, Indirect, or consaguential loes; or
3. loss of profils, business, revenus, goodwill, or anticipated savings,

Part 3 - Warranty Information

This Par 3 provides information regarding the warranty appbcable o your Machine, mciuding the weeranty perod and type of warranly sendos
Lenayo pravides.

Warranty Pericd

The wesranty pariod ray vary by coundry of region and is speciied in the @abls below.  NOTE: "Ragion” maans aither Hong Kong or Macau
Spacial Admnistrative Region of China.

A wisranty period af 3 years on pars and 1 year an labor means that Lenovo prosides wamanty serios withald change Torn

8 pars and iabar duding the st year of e warranly parod; and

b. paris only, on an exchange basls, i tha second snd third vears of the warrenty pariod. Your Sarica Prosider will ehange you for any labar
provided in parformance of the repair or replacemants) in the second and third year of waranty periad.

Machine type SO0
Country or Region of Purchase Warranty Period Type of Warranty Service

Types of Warranty Service

if requined, your Service Provider will provide repesr or exchange servics dapending on the ype of warranty service specified far your Maching in
the above lable and as described balow, Scheduling of sarvice wil depend wpon the lime of yaur call and is subject jo parts availability. Servica
lewals are rasponsa time objeclves and &ne nol gusraniesd. The specified level of warrenty service may not be available in &8 woddwide locafions,
addilional charges may apply oulside your Service Provider's normal senvics area, contact your local Service Frovidar reprasentative or your
reseller for country end location specille infarmation.

I. Customer Replaceable Unlt (“CRU"} Service

Lapoio will ship CHRUs bo you fof you toinstall, Teer 1 CRUS are aasy bo install wheneas Tier 2 GRS requine some tachnical skill and soals, CRU
infarmation and replacemant Instructions ana shipped with your Machine and are avallable from Lenovo at any time an your requesl. Yau may
request {hal a Service Provider install CRUS, ot no additional charge, undar the tppe of wamanty sarvice designated for your Machine, Lanowvs
spacifies In the materials shippad with a replacemant CRU whather a dafaciive CRU must ba raturned, Whan reten is required, 1) returm
instruclions and a condaingr are shipped with the replacemaent CRU, and 2] you may be charged for the replasenant CRU I Lenovo deas nal
receive the defective CRU wilhin 30 days of yaur receipl of tbe replacament.

2. On-site Bervice

Your Servica Provides will eithar rapair or exchange the Falling Machine al your location and verify ks oparation, Yow musl provida suilable warking
area b allow disassambly and massembly of the Lencws Machine. The area must be clean, well 58 and suitable for the purposs. For soms
Machines, carain repers may reguire sanding the Machine 1o a designsled service canlber,

1. Courter or Depot Service*

You will desconnact the falling Mechine far collection amanged by youwr Sarvice Provider. A shipping containes wil be provided bo you o you o
refurn your Machine o » designaled service conier. A courier will pick up your Machine and deliver it io the designatad sendce conter. Foliowing
Itz repalr or exchangs, the sarvice cenler will armanpe the return delivery of the Machine to your location, You are responsible for its instatation and
varficatian,

4. Customer Carmy-In or Maildn Service

Yiou will dalfver ar mall &6 your Service Provider specifies (prepald unless specfiad othenatza) the faling Mechine sullably packaged to 8
designaied kicalion , After the Machine has been repaired or exchanged, it will be made available far yaur cobacsion or, for Mail-in Service, the
Btaching will be raturned o you at Lenova's expense, unbess your Sendce Provider gpecilies otherstse, You am respansible for (ke subsequent

nstallation and werification of the Maching,
5. CRU and On-sle Service
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This type of Warranky Servica is a combination of Type 1 and Type 2 [ses above)
& CRU and Courler or Dopot Service

This type of Wismanty Sarvice Is a combinafion of Type 1 and Type 3 (se0 abowe]
7, €RU and Customer Carry-In or Mall-ln Sarvice

Thia type of Warranty Sarvice ig a cormbinafion of Typs 1 and Typs 4 (see above)

When a 5, B or T type of warranty servica is listed, your Service Provider will determine which type of warranty sarvice i appropriate for
the repair,

* This type of sarvioe is called ThinkPad EasySary or EasySery in some countries

To obbain warranty sarvica contact a Sarvice Provider. In Canada ar the United Slales, cal 1-B00-|BM-SERY (426-T3TE). In ofhar counines, sea
hee tedpphone numbars bealow.

Worldwide Telephone List

Phone rumbers are subject to change without notice, For the warranty service contact telephane numbser in & comniry subsequently added to the
EU, or any ollar couniry, and nol yet reflecied in fhe list balow, contact Lenowvs, IBM samrvice or your eselor in that country.

Soumiry or Reglon Telephone Namber  foountry or Region [Telephone Nember
Aufieca LA Frica [Latwia H- S0t - | TR6600
+34 [0)1475 555 055

Bouth Africs:
=27 11 JOTEIEE anad
R0 | L0756

Conirel Aftica: Contac

the nearesl IEM

Fu.:iu.:n Partner
Argenting ﬁ]!iﬂ]-ﬁl'iﬁ-l]ﬂ:l i Lilhuanm H3RE-61-1THg-04%
A osbralis ||;;Ii-4‘.lnl,'i fLuxemhourg b 39 1. 29E-977-5063
Yuggiria H+43-1-24 502-501 Pinlayain 1HH-85-E558
Belgimm Diich: 0F-2140 9830 Pl ltn H356-23-40735

[French: 2210 9800

Balivin 1418011 B hiexico 00 186554 14-2030
{Brazil 55-11-1EEY-3985 el iddle Eegl b4 (0] 1475555055
Canada English: 1-800-565-3344 MWotherlands 3 1-20-314-5770

[French: 1-B(H-Sns-1 124

ln Toranta only call:

b |G- 3831544

Chile - 224484 rew fealand EBMHE-H?

Cliina (PRC) [E00-350-1018 P icarapua Ji-6450

China Home PC: Borway HetVism and

(Honp Komg |E52 TE25 770G IThinkCenire |

EAR) 14T GE0T 3060 |
- ommercial PC- bAL products i
fpsz 04 0333 AT K15 20550

Columbia 1-B00-012-202F Fanfmd 2166047

Casin Rica [rEd-551 ] 2 BOO-50-246

Cyprus SIS 2L-E41 100 Fhilippines 1800 1ERB- 1425

Caech Hepuble: 4 20-2-T213-1306 odan d H-48- 2 2-ETR-H509

Denmark K52 0-8 20 Foriugal 3 1-21-E03-T 14T

Diomimican 664755 Fusxin Federation 709550 2R

Republic |
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5665161 ext. 8201 ]
{Toll Fres within the
Lieminlcan Repablic:
| -Z00- 15929
Eoumd og 1-BHI-4269] | |Singapane 1BD0-3 1 T2-EER
Bl Salvador (250=-56%8 Glovakm 121-2-4954=1207
[Exionin H- LRG0 | TS0 ﬁlm-:nu 4 1EA= | <SR 3000
Finland H-358-U-459-5560 ]Spam 344171 4- 7943
g TiL= F 332 RB=55T-4 50 Eri Lanks 54 12843447
k- 122 LD
=0k 1 1-2493-5000
(ermany U T0EL- [ 5-4520] Fw:d:u. =B TT=4 20
Kireece + 302 §0-GR0-1 700 ]S-'nﬂullnmi - | -3 B3 330071
Cimntemals A 5-3490 Awan PAs-I-3725-0TH
fHomduras Tegucigalpa & San Thaifsnd |1-800-299-2209
|Pedre Sule: 2324222
ISun Pedro Suls-
552-2234
Hungary +36-1-382-5T20 Tarkey 0AG-3 1 1-4032
r—'?llllld]?-]'i'ﬁﬂ
indin L2400 [Unfted Eimgdom 44- 1475255045
indaonesia (0-140-3555 [Uinired Soates 1-Bi-EER-5ER Y
i 1-B00-426-T3TH)
Ireland L0815 0200 Uruguay - 1 08005 560
|1||I_-.- H+39-03-T031-6100 Wemiziela K- BiH)- L 00-201 1
[lapan Toll Iree; DI20-EE7-870,  [Vicinam (Ha Chi Minh;
[For Tntermational; NE4R) B24-0474
1B Ll - 25547241
[Hanan:
F:.wun 15AE-280] {E44) BE2-61 16
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Statement of Limited
Warranty

Lexmark International, Inc.
Lexington, KY

This limited warranty with next business doy replacement
service constitutes Lexmark’s Replacement Guarantee
thereinafter "warranty” or "limited warranty") for the Lexmark
%5400 Series, the Lexmark X9300 Series, and the Lexmark
7845 Series. This limited warranty applies to the United
States. For customers outside the LS., refer to the country-
specific warranty information that came with your product.

This limited warranty applies to this product only if it was
originally purchased for your use, and not for resale, from
Lexmark or a Lexmark remarketer, referred to in this stotement

as "Remarketer”.

Limited warranty
Lexmark warrants and guorantees that this product:

e |5 manufactured from new parts, or new and serviceable
used parts, which perform like new parts

e |s, during normal use, free from defects in material and

warkmanship

e If this product does not function as warranted during the
warranty period, contact a Remarketer or Lexmark for
repair or replacement (at Lexmark's option). If this product
is a feature or option, this statement applies only when that
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Limited Warranty

IBAPCRTANT--PLEASE READ THIS UMITED WARRANTY CAREFULLY TO UMDERSTAMD YOUR RIGHTS AND OBELIGATIONS| “Hardware Device”
means the kicrosoft® hardware product “You® or “Your® mesns sither an ndvidusl or & singls egal entity. “Softwane” maans the softeare
supplind by Microsoft for use with the spplicable Hardware Devics snd inclades any assacialed media (including coplesl printed materials and
ary “prling” or eectronic documentation or autharized upgrades or supplemsnts from Micrasalt foe asch softwarne

A WAREAMNTIES,

1. Express Warranty, Subsect to the terms and conditians of this Limited Warranty and in lieu af sny ether it any) esprass warrantios, Micosoh
warrants that wndar normal use and service, on the dale of aoguisition as shown an Your receipl or similer prood of payment and for the next
i1 90 days far the Softwaee and &) period of time stated befaw for ihe applicable Hardware Device (fereslier each defined as the “Waranty
Parigd”). that the Software and Hardware Devics will jubstantiaily confoem with the accompanying bMacrosolt peckaging and documantation
A5 toany defects disoovered after the Warranty Period, there i na warrsnty of condition of any kind.

Warranty Perad: Micrssoft Product:
Minety (501} days ¥bow 360 Accesaries for Windoes;, Microsaft LifeChat Z3-6000

Thao (2] years LifeCam % 5-500; LifeCam VE-m; UfsCam Va-B0: Microsaft Cprical Mouse 2050; Microsolt Wired Reyboard 200
Camfart Qptical Mouse 2000 Campact Optical Mouse 500; Wheel Mousae Opticat Wired Desktop B00: Wiretess
fobile Mouse T Wireless Mobile Mouse 3000 Wiretess Mause 1000, Wined Deskiop 200; Wireless Deskiop 800
Wiralass Eeyboard B00; Microsoft Compact Mouse 100, Microsaft Optical Maise 100; 2 other Microsoft headsets
(eschuding Kb 360 wired or winebess headset pooessores)

Three [1) years Micresoft Fingerprint Reader; Microsodt Presamter 3000 Microsoft Metebook Cooling Shuttle; Microsaft Motebonk
Covoling Base all other Microsaft webcams feecluding the Micrasoft Kbow Live Vigion Cameral; all other Mirasofi

Reyboand and mouse desktop sets, keyboards, and mice

Fiwe (5 years Infellifdouse® Dotical Winsdess intelliMouse Explorer; IntelliMouse Exolarer for Bhostooth; 'Wireless Intellidouse
Explarer with Fingerprint Reader

This Limited Wasranty does not cover, and no warranty of any kind is provided with respect 1o any subjective ar aesthetic aspects of the
Hardwane Device or Soltware. The express warranty stabed aboes i the onby smqrmss warranty made b You and is provided in llew of all oshar
eapress of implied warramties and conditions (eecept for any nor-disdaimable impliced warranties that exrst), including ary created Dy ang.ru-ﬂ'uer
domumeritation or packaging. Mo information or suggestions foral orin a record ) given h:,r Microsoft, s agents, affikaless, suppliens; employess,
ar sgents, shall creste & warranty ar condition or sxpand the scope of this Umited Warranty,

& Limitation an Duration of Implied Warranties. If You sne & Consumer You may alio have an imphed warranny andfor condition under the ks
of same jurisdictions, which &5 heneby limfited tothe duraton af the Warranty Penod. Some jurisdicions 4e rot allos limitations on haw lang an

Impkad warranty or condition List, 50 the foregaing limitation may not spply 10 You,

B. EXCLUSIVE REMEDY.

evice to Your place of acquisinon {or, if that place will not sccept the retam, to Microsoft) with a copy of Your receipt ar other bana fide prood
of payment durng the Warranty Ferlod, Microsaftwil, at s option and s Your eclisive rersedy for breach of this Limited Wasranty and amy
nplied warranties: repair or replace all or part of the defective Sofvware or the defective Hardware Device; or make payment to You for Lhe
aliawable damages that You incurmed in reasonable refiance, But anly up 1o the amcunt You pald {if any) for the Softeare and/far the Hardware
Device less reasanable dopreclation basad on achual use,

The abowe remedy is sulzject to the lollowing: amy repaired o replaced Softwars or Hardware Device will e rnew o refurblished or

serviceaity vsed, comgarable in function and performance 1o the original Hardware Devices (or Soltaans]. and may nclisde third party items;
ary Software ar Hardware Device repaired o replaced under this Umited Warranty will b2 warranted for the remaingder of the original Warranty
Periad gr 30 days from the date of shipiment of the item back o You, whichever is longer. B an upgrads 1o Software is dalivered with a new
Uimited warranty, then (e terms af that new limited warranty will apply only to the Saftware 85 upgraded, but will ot apple to the crginal
Hardware Device; exoepl as olfiersise required by legislation in Your jursdiction, toss asociated with transpon (ncluding packaging]

for warranty service shall be at Your expense; and Microsoit Soes not provide army warranties regarding any other seevices provided undar this
Limited Warranty and disclaims all duties {if any) of warkmaniike effort ar of lade of negligence regarding such Services.

C, EMCLUSION OF OTHER DAMAGES.
TO THE FULL EXTENT ALLOWED 8Y LAW, MICROSOFT AMD ITS SUPPLIERS, AFFILIATES, AND AGEMTS ARE MOT LIABLE FOA AMNY.

1 COMSECLIENTIAL OR INCIDEMTAL DARAGES; (i) DAMAGES OR LOSS OF ANY NATURE WHATSOEWVER RELATIMNG TO LEET PROFITS,

AUSINESS INTERRUFTIOM, LOAS OF DATA CR PRIVACY OR COMFIDENTIALITY, ARY EINABILITY TO USE ALL OR PART OF THE HARDWARE CEVICE
R SOFTWARE, PERSOIMAL IRJURY, OR AMNY FAILLRE TO MEET ANY DUTY (INCLUDING BUT NOT LIMITED TO ANY DUTY OF NEGLIGEMCE,
GRIOD FAITH Of OF WORKMAMNLIKE EFFORT Y OR (5] INDIRECT, SPECIAL, OR PUNITIVE DAMAGES ARISING SUT OF DR RELATING IN ANY WaY
TG THE SOFTWARE OR HARCWWARE DEVICE, THE FOREGOING APPLIES EVEN IF MICROSOFT OR ANY SLUPPLIER, AFFILIATE, OR AGENT HAS BEEN
AIVISED OF THE POSSIBILITY OF SLECH LOSSES OR DAMAGES AMD EVEN BN THE EVENT OF FALLT, TORT [IMCLUDIMG MEGLIGEMCE, STRICT-OR
FROQUCT LWABILITY, MISREPRESENTATICHM OR OTHER REASOMN.

Some jurisdictions do nat allow the exdusion o limitation of incidertal or conseguential dammages, 50 the abowe imBation or medusions many
naot apply to You.

D. EXCLUSIONS FROM COVERAGE,

This Limited 'Warranty shall nat apply and Mizrasaft has ra llability under this Limited Warranty if the Software or Hardware Device 15 used for
commerda purpased (including rertal or lease) or purposes beyond the scope of the Software license; is modilied or tamgened with; 15 damaged
oy Acts of God, power surge, misuse, abuse, megligence, acddent, wear and tear, mishanding, msappiastian, or other Causes unrelated 1o
defecty in the Hardware Device or the Software; is damaged b)' programs, data, wruses, ar files, ar during shipments or Lransmissions; §nat

usied in acoardance with the nn:nrnp:rr_-,ring dociEmentation and use instructions; or is repaired, medified o altered by other than 2 Mot
authorized repair center and the unauthorized certer causes or contribees o any defect or damage.



This Limited Warranty toes not include sy warianty regarding legal rights ar stilites, such as any warcanty regarding tithe, quist enfoyment,
ar ladk of infringamant.

E. REGISTRATIOMN.
You reed not register Your acguisition of the Software and Hardware Diesice for the Lisnited Warranty 10 be effactve.

F. BENEFICLARY.
Tethe extent allowed by apphicable law, the Limited Warranty i andy made to You, the first lieensad user of the Safteare ar purchaser of the

Hardware Cesdce, and there are no third party beneficiaries of the Limited ‘Warranty, Excent 88 requined bny e, this Limeted Warrandy is not
intended for and daes not apply to ampone else, induding angans 1owhom You make any transler a5 authorized in ihe Agresment.

G. FURTHER |NFORMATION.
Microsoft i the warranbor undes ths Limited 'Warrsnty. To receive rstrictzns for abtaining performance of this Limited Warranty, You musy
contact the Microsall subsidiary serdng Your country, or srite b Micadalt Sales information Center, Cne Microeoft Way, Redimdnd,

WA SRAS2-6399, USA. or visil Microsoft at wwwrnicrosoftoanm.

Wou muwest alsa:

1. Sudsenit proaf af payment in the form of a bana fide, dated receipt, or ireaics for & copy) evidancng that Yauw are the beneficery of this Limited
Warranty and that Your reguest for a remedy is made within the Warranty Periog;

2. Follow Microsofi's shipping and other instractions I i determines that all or part of Yoor Hardwane Device or 5ol tware reguires retarn

T obtain the Limited Warranty performance, You must take or delver the itam in aither its ariginal packaging or packaging thaf provides an
equa degres of protection to the location spedfied by Microsaft, Excepl a5 otherwlsa required by legislation in ¥ouwr jursgiction, costs assaciated
with transpart nduding packaging) for warranty serdce shall be at Your expensa,

3. Dedete of rermmove any private or confidential files or data pror ta sending the fém b Mlicrosofe
Falluine fio foliow the abowe Instructions may result in delays, cause You to mour additional charges, or may vaid Your wartanty,

This Limited Warranty gives You specific legal rights and You may alse have ather rights which vary from jurisdiction to jurisdiction. Whare any
terrn o this Limited Warranty is prohibited by such laws, it shall be il and yoid, bt the remalnder of thi Limited Warranity shall rmainin full
force e sffect if its allocstion of ritks & nat miaberially disturbed.

H. GOVERMIMG LAW:; EXCLUSTVE FORUM.

If You acqidred the Hardware Device and,for Soltwans in the United States of America, 21 parts of this Sgresmen (including the Limited
Warranty) shall be corstrued under and contralled by the laws af the State of Washingtor, L.5.A, and You irmesvocably cofseni (o eaclusive
Jurisdiction snd vanue in the federal courts sitting in King Caunty, WA urdess na federal sublect matter jurisdiction exists, in which case You
irrevacabily consent 1o exdugive jurisdiction snd venue in the Superion Cown of King County, WA, IF You acquired the Hardware Devics in Canada,
excenl where expressly prohibited by local lews, the baws inforce in the Pravince of Ontario, Canada apply and each of the parties heretio
irrevacably congents bo the jurisdiction of the courts af the Province of Otarie and further agrees to commence any litigation whech may arlse
hereinder in the cowrts located in the Judicial District af Yark, Pravines of Ontaria. If You scquired this Hardwarne Device optdide of the countries

Eibed ahoee, then loce! laws may apphy.



NEC

NEC Warranty — Displays

The following tatie oullines Specific Warranty Information for NEC Displays and Monitors.

Product Name

IT Standard Seres Desktop Displays including modets:

E171M-BE, AS1231-BK, EAT83MI-BE, AS 192WM-BK,
ASIZWNM-BK, EAZZIWN-BE, EAZINNWNM-BE, EAZ4IWN-BE,
EAZTIWM-BE, EA2SHWNE-BE

Professional Series LCD Desktop Displays including models:

F232W-BK, P242\W-BK, PAZ4TW-BE, PAZTAN-BK,
PAI0SN-BK

Entry “E” Sarfes Monitors LCD Public Displays
includéng modeds:

E124, E424 E464, EGS4, ERSY
Value "V Series Monitors including models:

W3Z3, V423, V463, VG2, VBS2, V423 TM, V4B3-TM & VBSZ-TM
and Y3Z3-MT, VESZ-MT, VEO1-MT

Professional "P" Series LCD Public Displays including models:

P403, P4a3, PEG3, PT03, PA0T and P403-MT, P4B3-MT, PEE2Z-MT &
FPEOT-MT

Xireme "X Series Monitors mcluding madeks:
YADTS, 4625, X4G4LINY, XaB4UN, X5525, XE54LN & XEG4LUNS

Warranty Perlod

IT Standard Seriea Desktop and Professional Series
LCD Desktop

17,520 hours or thres (3} years where usage does not exceed 16
hours per day (whichewer ocosrs first),

Entry "E" Series

3,140 howrs or three (3} years where usage does nol exceedi2
hours per day (whichever occurs first).

Value "V Series

17,520 hours of three {3} years whera usage does nol excead 16
hours per day (whichever ooours first)

Professional “P" Series and Xireme “X™ Serbes
26,280 hours or three (3} pears (whichever occurs first).

Warranty Type

Return to Authorised NEC Service Centre

You must arrange and pay for the retumn of the product/s to the Authorsed
HEC Service Centre, Nelther MEC nor its Authorised Service Centre wil

b= liahle for any loes.

Warranty Claim

If you wish to make a claim under the Warranty, please contact the NEC
MZ Authorised Service Cenire (fallow the sleps on our suppor page)

bt finee nec. comien NEZisupportfndes himi
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Western
Digital’

Worldwide Warranty Policy and Limitations
Western Digital ("WD") values your business and always attempts to provide you the very best of service.

No limited warranty is provided by WD unless your WD Product ("Product”) was purchased from an authorized
distributor or authorized reseller. Distributors may sell Products to resellers who then sell Products to end users.
Please see below for warranty information or obtaining service. No warranty service is provided unless the Product
is returned to an authorized return center in the region (warranty regions are identified as Canada, U.S.A., Latin
America, Europe, Middle East, Africa, Asia Pacific, India and Thailand) where the Product was first shipped by WD,
which may have regional specific warranty implications.

If your Product was purchased as a component integrated within a system by a system manufacturer, no limited
warranty is provided by WD. Please contact the place of purchase or the system manufacturer directly for warranty
service.

For customers who purchased Products in Australia and New Zealand, please refer to this link for your warranty
coverage: http://support.wdc.com/warranty/policy2.asp. All other customers, your warranty coverage is
described below.

« Warranty Policy
e Return Material Authorization (RMA)
Extended Warranty

e Warranty Limitations
o Limitation of Remedies
o Limitation of Damages
o No Consequential or Other Damages
o Your Use of the Product
o Additional Limitations on Warranty

Warranty Policy

Retail Kits that are assembled and branded by Western Digital, along with internal drives sold as "Component
Drives" (internal hard drives that WD sold and specifically did not package as part of a Western Digital assembled
and branded retail kit), come with a limited warranty. Please refer to the following warranty tables for basic
product warranty information. Depending on the type of sales transaction, product warranty may differ from the
general warranty information listed below.

» Recertified Products

e USA, Canada and Latin America

e Europe, Middle East, Africa and India
e Asia Pacific

USA, Canada and Latin America

http://support.wdc.com/warranty/policy.asp?lang=en&print=y 113
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Enterprise Drives:

GD, SD, SB, YD, YR, YS, ADFD,

ADFS, BLFS, BLHX, BHTZ, CHTZ,
WD Raptor, WD RE, WD RE2, WD RE2-GP, WD RE3,
GLFS, HLFS, HLHX, HHTZ, DHTZ,

WD RE4, WD RE4-GP, WD VelociRaptor, WD RE 5-year 5-year
ABPS, ABYS, ABYX, AYPS, AYYS,

SAS, WD SE

FBYZ, FBYX, FYPS, FYPX, FYYS,

FYYZ, FYYG, F9YZ
WD VelociRaptor WDBACN N/A 5-year
WD XE SAS Hard Drive BKFG, BKHG, BKFF, HKHG 5-year N/A

Small Office Storage Server:

WD Sentinel DS6100, DS5100 WDBWVL, WDBYVE N/A 1-year
WD Sentinel RX4100 WDBLVH N/A 3-year
WD Sentinel DX4000 WDBLGT N/A 3-year
WD Sentinel Drive Kit WDBYBL, WDBBDN, WDBNSH N/A 3-year
NAS:

WD Red Pro FFSX 5-year 5-year
WD Red 3.5-inch EFRX 3-year 3-year
WD Red 3.5-inch WDBMMA N/A 3-year
WD Red 2.5-inch JFCX, BFCX 3-year 3-year

Networking:

My Net Switch, My Net N600, My Net N750, My
Net N900O, WD Livewire, My Net WiFi Range
Extender, My Net AC1300 Router, My Net AC
Bridge

WDBJVC, WDBEAV, WDBAJA,
WDBWVK, WDBABY, WDBAPK, N/A 1-year
WDBWNJ, WDBMRD
My Net N90O Central WDBKSP N/A 2-year
Desktop Drives:

WD Purple PURX 3-year 3-year

WD Black AAEX, AALS, FAEX, FAES, FALS, venr .
FASS, AALX, AZEX, FZEX 4 4

WD Black WDBAAZ, WDBMBE, WDBSLA N/A 5-year
BB, LB, JB, PB, JD, JS, KS, KD, KS,

WD Blue (WD Caviar, WD Caviar SE, WD Caviar ABKS, AABS, AAJS, AAKS, AABB, > vear 5

SE16, WD Caviar Blue) AAJB, AAKB, AAKX, AALX, AZEX, y 3-year
AZLX, EALX, EZEX

WD Blue WDBAAV, WDBAAW, WDBAAX N/A 3-year

WD Blue WDBH2D N/A 2-year

http://support.wdc.com/warranty/policy.asp?lang=en&print=y 2113
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WD Raptor X

WD Green (WD Caviar GP, WD Caviar Green)

WD Green
Mobile Drives:
WD Black

WD Black

WD Blue

WD Blue

WD Green

CE Drives:

WD AV, WD AV-GP, WD AV-25

External Drives:

My Cloud, My Cloud Mirror, My Cloud EX2, My
Cloud EX4

WD ShareSpace™

My Passport Elite, My Passport Studio

My Book for Mac, My Book VelociRaptor Duo, My
Book Thunderbolt Duo, My Book Mirror, My Book
Pro, My Book Pro Il, My Book World, My Book
World Il, My Book Studio, My Book Studio I, My
Book Home, My Book Office, My Book Elite, My
Book Studio, My Book Studio LX, My Book Live

WD Elements SE, WD Elements, WD Elements
Portable, My Book Essential, My Book Mac Edition,
My Book Premium, My Book Premium ES, My Book
Premium Il

My Book, My Book Live Duo, My Book Essential,
My Book for Mac, My Book 3.0

http://support.wdc.com/warranty/policy.asp?lang=en&print=y

AHFD

EACS, EADS, AACS, AADS, EARS,
EARX, EZRX, AZRX

WDBAAY

BPKT, BPKX, BEKT, BEKX, BJKT
WDBABD

VE, UE, BEAS, BEVS, BEVE, BEVT,
KEVT, TEVT, BPVT, BPVX, JPVT,
JPVX, LPVT, LPVX, TPVT, SPCX,
LPCX, MPCK

WDBABA, WDBABB, WDBABC,
WDBMYH

NPVT

AVBS, AVJS, AVBB, AVJB, EVCS,
EURS, AVCS, AVVS, BUDT, EVVS,
JUCT, BUCT, EURX, EUCX, AUDX

WDBCTL, WDBZVM, WDBVKW,
WDBWWD

WDA4NC
WDML, WDMT, WDMS

WDBYCC, WDBUWZ, WDBUPB,
WDBUSK, WDH2U, WDGI1T,
WDG2TP, WDGINC, WDHINC,
WDG2NC, WDH2NC, WDH1Q,
WDH2Q, WDH1CS, WDH1B,
WDBAAH, WDBAAJ, WDBC3G,
WDBACH, WDBACG, WDBCPZ

WDBUZG, WDBUG6Y, WDBBJH,
WDBABV, WDE1U, WDE1TMS,
WDBAAU, WDBPCK, WDBAAR,
WDGI1U, WDH1U, WDGIC,
WDGI1SU, WDG2T

WDBFJK, WDBVHT, WDBAAF,
WDBACW, WDBAAG, WDBAAK,
WDBABP

WDME, WDMEA, WDBAAC, WDBKKF,

WD Support / Warranty Services / End User / Worldwide Warranty Policy and Limitations

5-year

2-year

N/A

S5-year

N/A

2-year

N/A

2-year

3-year

N/A

N/A

N/A

N/A

N/A

N/A

5-year
3-year

3-year

S5-year

5-year

3—year3

2-year

N/A

3-year

2-year

3-year

5-year

3-year

1-year

2-year

3/13



7/23/2014 WD Support / Warranty Services / End User / Worldwide Warranty Policy and Limitations

My Passport Essential, My Passport for Mac, My WDBGCH, WDBJBH, WDBMWV,
Passport Elite, My Passport Edge for Mac, My WDBZFP, WDBPGC, WDBLNP, N/A 3-year?

Passport Ultra, My Passport Slim, My Passport Air WDBJNZ, WDBGMT, WDBPDZ,
WDBBLW, WDBWDG, WDBZYL,

WDBLUZ
) WDBAAE, WDBALG, WDBKS8A,
My Passport Studio N/A 3-year
WDBS8P, WDBGJA, WDBU4M
WDBYS8L, WDBBEP, WDBKXH,

My Passport, My Passport Essential, My Passport
y Fassport, My rassp 1al, My Fassp WDBAAA, WDBACY, WDBABM,

Essential SE, My Passport for Mac, My Passport

WDBAAB, WDBBXV, WDBL1D, N/A 2-year
AV, My Passport SE for Mac, My Passport Edge, My
. WDBABS, WDBABW, WDBK6Z,
Passport Enterprise
WDBHEZ

Home Entertainment:
o . . WDAVN, WDBABF, WDBAAL,
WD TV, WD TV Mini, WD TV Live, WD TV Live Plus,
WDBAAN, WDBN 80, WDBABX,

WD TV Live Streaming, WD TV Live Hub, WD TV N/A 1-year
Play WDBG3A, WDBABZ, WDBGST,

WDBHG7, WDBMBA, WDBHZM

My DVR Expander eSATA Edition, My DVR

Expander USB Edition, My Book AV eSATA, My WDG1S, WDH1S, WDBACS, WDBGLG N/A 1-year
Book AV-TV
My Book AV DVR Expander WDBABT N/A 2-year

Solid State Storage

WD SiliconDrive CF 3XXXX N/A 5-year
WD SiliconDrive Il CF 45xx, 46XxXx, 48XxX N/A 5-year
WD SiliconDrive A100 71xx N/A 5-year
WD SiliconDrive U100 49xx N/A 5-year

Accessories:

WD Nomad WDBGRDOOOONBK N/A 2-year

[back to top]

Europe, Middle East, Africa and India

Enterprise Drives:

GD, SD, SB, YD, YR, YS, ADFD, ADFS,
WD Raptor, WD RE, WD RE2, WD RE2-GP, WD BLFS, BLHX, BHTZ, CHTZ, GLFS, HLFS,
RE3, WD RE4, WD RE4-GP, WD VelociRaptor, HLHX, HHTZ, DHTZ, ABPS, ABYS, ABYX, 5-year 5-year
WD RE SAS, WD SE AYPS, AYYS, FBYZ, FBYX, FYPS, FYPX,

FYYS, FYYZ, FYYG, FOYZ

http://support.wdc.com/warranty/policy.asp?lang=en&print=y 413



7/23/2014 WD Support / Warranty Services / End User / Worldwide Warranty Policy and Limitations

WD VelociRaptor

WD XE SAS Hard Drives
Small Office Storage Server:
WD Sentinel DS6100, DS5100
WD Sentinel RX4100

WD Sentinel DX4000

WD Sentinel Drive Kit

NAS:

WD Red Pro

WD Red 3.5-inch

WD Red 3.5-inch

WD Red 2.5-inch
Networking:

My Net Switch, My Net N600, My Net N750, My
Net N900, My Net N90O Central, WD Livewire,
My Net WiFi Range Extender, My Net AC1300
Router, My Net AC Bridge

Desktop Drives:

WD Purple

WD Black

WD Black

WD Blue (WD Caviar, WD Caviar SE, WD Caviar
SE16, WD Caviar Blue)

WD Blue
WD Blue

WD Raptor X

WD Green (WD Caviar GP, WD Caviar Green)

WD Green
Mobile Drives:
WD Black

WD Black

http://support.wdc.com/warranty/policy.asp?lang=en&print=y

WDBACN

BKFG, BKHG, BKFF

WDBWVL, WDBYVE
WDBLVH
WDBLGT

WDBYBL, WDBBDN, WDBNSH

FFSX
EFRX
WDBMMA

JFCX, BFCX

WDBJVC, WDBEAV, WDBAJA, WDBWVK,
WDBKSP, WDBABY, WDBAPK, WDBWN]J,
WDBMRD

PURX

AAEX, AALS, FAEX, FAES, FALS, FASS,
AALX, AZEX, FZEX

WDBAAZ, WDBMBE, WDBSLA

BB, LB, JB, PB, JD, JS, KS, KD, KS, ABKS,
AABS, AAJS, AAKS, AABB, AAJB, AAKB,
AAKX, AALX, AZEX, AZLX, EALX, EZEX

WDBAAV, WDBAAW, WDBAAX
WDBH2D
AHFD

EACS, EADS, AACS, AADS, EARS, EARX,
EZRX, AZRX

WDBAAY

BPKT, BPKX, BEKT, BEKX, BJKT

WDBABD

N/A

5-year

N/A
N/A
N/A

N/A

5-year
3-year
N/A

3-year

N/A

3-year

5-year

N/A

2-year

N/A
N/A

5-year

2-year

N/A

5-year

N/A

5-year

N/A

2-year
3-year
3-year

3-year

5-year
3-year
3-year

3-year

2-year

3-year
5-year

5-year

3-year?

3-year
2-year

5-year
3-year

3-year

5-year

5-year

513
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WD Blue VE, UE, BEAS, BEVS, BEVE, BEVT, KEVT, 2-year N/A3
TEVT, BPVT, BPVX, JPVT, JPVX, LPVT,
LPVX, TPVT, SPCX, LPCX, MPCK
WD Blue WDBABA, WDBABB, WDBABC, WDBMYH  N/A 2-year
WD Green NPVT 2-year N/A

CE Drives:

AVBS, AVJS, AVBB, AVJB, EVCS, EURS,
WD AV, WD AV-GP, WD AV-25 AVCS, AVVS, BUDT, EVVS, JUCT, BUCT, 3-year 3-year
EURX, EUCX, AUDX

External Drives:

My Cloud, My Cloud Mirror, My Cloud EX2, My WDBCTL, WDBZVM, WDBVKW,

N/A 2-year
Cloud EX4 WDBWWD / Y
WD ShareSpace™ WDA4NC N/A 3-year
My Passport Elite, My Passport Studio WDML, WDMT, WDMS N/A 5-year
My Book for Mac, My Book VelociRaptor Duo, = WDBYCC, WDBUWZ, WDBUPB, WDBUSK,
My Book Thunderbolt Duo, My Book Mirror, My WDH2U, WDG1T, WDG2TP, WDGINC,
Book Pro, My Book Pro I, My Book World, My WDHI1INC, WDG2NC, WDH2NC, N/A 3-vear
Book World Il, My Book Studio, My Book Studio WDH1Q, WDH2Q, WDH1CS, WDH 1B, y
I, My Book Home, My Book Office, My Book WDBAAH, WDBAAJ, WDBC3G, WDBACG,
Elite, My Book Studio, My Book Live WDBCPZ
WD Elements SE, WD Elements, WD Elements
Portable, My Book, My Book Essential, My Book WDBUZG, WDBU6Y, WDBBJH, WDBAAR,
Mac Edition, My Book Premium, My Book WDBJRH, WDETU, WDETMS, WDGI1U, N/A 2-year
Premium ES, My Book Premium Il WDH1U, WDGI1C, WDG1SU, WDG2T
My Book, My Book Live Duo, My Book WDBFJK, WDBVHT, WDBAAF, WDBACW, N/A >_vear
Essential, My Book for Mac, My Book 3.0 WDBAAG, WDBAAK, WDBABP y

WDME, WDMEA, WDBAAC, WDBAAE,

My Passport Essential, My Passport for Mac, WDBKKF, WDBGCH, WDBJBH, WDBALG,
My Passport Elite, My Passport Studio, My WDBKS8A, WDBS8P, WDBMWYV, WDBZFP, N/A 3-vear
Passport Edge for Mac, My Passport Ultra, My =~ WDBPGC, WDBLNP, WDBJNZ, WDBGMT, y
Passport Slim, My Passport Air WDBPDZ, WDBBLW, WDBWDG, WDBZYL,

WDBLUZ, WDBGJA, WDBU4M

My Passport, My Passport Essential, My
. WDBAAA, WDBAAB, WDBABM, WDBABS,
Passport Essential SE, My Passport for Mac, My
WDBABW, WDBACY, WDBBEP, WDBBXV,
Passport AV, My Passport SE for Mac, My N/A 2-year
) WDBFBW, WDBEMM, WDBHEZ, WDBK6Z,
Passport Studio, My Passport Edge, My

. WDBKXH, WDBL1D, WDBY8L, WDBZZZ
Passport Enterprise

Home Entertainment:

WDAVP, WDBABG, WDBAAM, WDBAAN,

WD TV, WD TV Mini, WD TV Live, WD TV Live
WDBAAP, WDBKH2, WDBREC, WDBGXT,

http://support.wdc.com/warranty/policy.asp?lang=en&print=y 6/13
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Plus, WD Elements Play, WD TV Live Hub, WD  WDBACC, WDBNLC, WDBACA, WDBSKR, N/A 2-year
TV Play WDBMBA, WDBHZM

My DVR Expander eSATA Edition, My DVR

Expander USB Edition, My Book AV eSATA, My WDGI1S, WDH1S, WDBACS, WDBGLG N/A 2-year
Book AV-TV
My Book AV DVR Expander WDBABT N/A 2-year

Solid State Storage

WD SiliconDrive CF 3XXXX N/A 5-year
WD SiliconDrive Il CF 45xx, 46xx, 48xx N/A 5-year
WD SiliconDrive A100 71xx N/A 5-year
WD SiliconDrive U100 49xx N/A 5-year

Accessories:

WD Nomad WDBGRDOOOONBK N/A 2-year

[back to top]

Asia Pacific

Enterprise Drives:

GD, SD, SB, YD, YR, YS, ADFD, ADFS,
WD Raptor, WD RE, WD RE2, WD RE2-GP, WD BLFS, BLHX, BHTZ, CHTZ, GLFS, HLFS,
RE3, WD RE4, WD RE4-GP, WD VelociRaptor, WD HLHX, HHTZ, DHTZ, ABPS, ABYS, 5-year N/A
RE SAS, WD SE ABYX, AYPS, AYYS, FBYZ, FBYX, FYPS,

FYPX, FYYS, FYYZ, FYYG, F9YZ

WD XE SAS Hard Drives BKFG, BKHG, BKFF S5-year N/A

Small Office Storage Server:

WD Sentinel DS6100, DS5100 WDBWVL, WDBYVE N/A 1-year
WD Sentinel RX4100 WDBLVH N/A 3-year
WD Sentinel DX4000 WDBLGT N/A 3-year
WD Sentinel Drive Kit WDBYBL, WDBBDN, WDBNSH N/A 3-year
NAS:

WD Red Pro FFSX 5-year 5-year
WD Red 3.5-inch EFRX 3-year 3-year
WD Red 3.5-inch WDBMMA N/A 3-year
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WD Red 2.5-inch JFCX, BFCX 3-year 3-year

Networking:
My Net Switch WDBJVC N/A 1-year

My Net N600, My Net N750, My Net N90O, My

. . . WDBEAV, WDBAJA, WDBWVK, WDBKSP,
Net N90O Central, WD Livewire, My Net WiFi

WDBABY, WDBAPK, WDBWNJ, N/A 3-year
Range Extender, My Net AC1300 Router, My Net
. WDBMRD
AC Bridge
Desktop Drives:
WD Purple PURX 3-year 3-year

AAEX, AALS, AALX, AZEX, FAEX, FAES,
WD Black 5-year N/A
FALS, FASS, FZEX
BB, LB, JB, PB, JD, JS, KS, KD, KS, ABKS,
AABS, AAJS, AAKS, AABB, AAJB, AAKB, 2-year N/A3
AAKX, AALX, AZEX, AZLX, EALX, EZEX

WD Blue (WD Caviar, WD Caviar SE, WD Caviar
SE16, WD Caviar Blue)
WD Blue WDBAAX N/A 3-year

WD Raptor X AHFD S5-year N/A

EACS, EADS, AACS, AADS, EARS,
WD Green (WD Caviar GP, WD Caviar Green) EARX, EZRX, AZRX 2-year N/A

WD Green WDBAAY N/A 3-year
Mobile Drives:
WD Black BPKT, BPKX, BEKT, BEKX, BJKT 5-year N/A

VE, UE, BEAS, BEVS, BEVE, BEVT, KEVT,
WD Blue 2-year N/A3
TEVT, BPVT, JPVT, LPVT, TPVT

WD Blue WDBABC N/A 3-year
WD Green NPVT 2-year N/A
CE Drives:

AVBS, AVJS, AVBB, AVJB, EVCS, EURS,
WD AV, WD AV-GP, WD AV-25 AVCS, AVVS, BUDT, EVVS, JUCT, 3-year N/A
BUCT, EURX, EUCX, AUDX

External Drives:

My Cloud, My Cloud Mirror, My Cloud EX2, My WDBCTL, WDBZVM, WDBVKW,

Cloud EX4 WDBWWD N/A a-year
WD ShareSpace™ WDA4NC N/A 3-year
My Book Pro, My Book Pro II WDGI1T, WDG2TP N/A 5—year2
My Passport Elite, My Passport Studio WDML, WDMT, WDMS N/A 5-year
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My Book VelociRaptor Duo, My Book
Thunderbolt Duo, My Book Mirror, My Book
Y v WDG1NC, WDH1NC, WDG2NC,
World, My Book World Il, My Book Studio, My
. N WDH2NC, WDH1Q, WDH2Q, WDH1U
Book Studio Il, My Book Mac Edition, My Book N/A 3-year
. . ,WDH1CS, WDH1B, WDBAAH,
Essential, My Book Home, My Book Office, My

Book Elite, My Book Studio, My Book Live, M WDBAAJ, WDBC3G, WDBACG,
e, Ty MY ™Y WDBVHT, WDBCPZ
Book Live Duo

WDBUWZ, WDBUPB, WDBUSK, WDH2U,

My Book, My Book Essential, My Book Premium
y y an My "M \WDBFJK, WDG1U, WDG1C, WDG1SU,

Edition, My Book P i ES, My Book P i N/A - 2
! !on y Book Premium y Book Premium WDG2T / 3-year
Edition Il
My Book Essential, My Book for Mac, My Book WDBYCC, WDBAAF, WDBACW, N/A 3-vear
3.0 WDBAAG Y
WD Elements SE, WD Elements, WD Elements WDBUZG, WDBU6Y, WDBBJH, WDBABYV, N/A 5
Portable WDE1U, WDE1MS, WDBAAR 3-year
WDME, WDMEA, WDBAAC, WDBAAE,
WDBK8A, WDBALG, WDBKKEF,
My Passport Essential, My Passport for Mac, My \wDBGCH. WDBK6Z WDBJBH
Passport Elite, My Passport Studio, My Passport WDBMWV, WDBZFP, WDBPGC, N/A 3—year2
Edge, My Passport Edge for Mac, My Passport WDBLNP, WDBJNZ, WDBGMT
Ultra, My Passport Slim, My Passport Air WDBPDZ. WDBBLW. WDBWDG
WDBZYL, WDBLUZ, WDBGJA, WDBU4M
My Passport, My Passport Essential, My WDBYS8L, WDBBEP, WDBKXH, WDBAAA,
Passport Essential SE, My Passport for Mac, My WDBACY, WDBABM, WDBAAB, N/A 3-year
Passport AV, My Passport SE for Mac WDBBXV, WDBL1D, WDBABS, WDBABW

Home Entertainment:

WDAV, WDBAAM, WDBAAN, WDBAAP,
WDBABF, WDBABG, WDBGXT, N/A 1-year
WDBHG7, WDBMBA, WDBHZM

WD TV, WD TV Mini, WD TV Live, WD TV Live
Streaming, WD TV Play

. WDBACB, WDBACC, WDBNLC,
WD Elements Play, WD TV Live Hub N/A 3-year
WDBMCE, WDBABZ, WDBACA

My DVR Expander eSATA, My DVR Expander
WDGITS, WDH1S, WDBACS, WDBABT,
USB, My Book AV eSATA, My Book AV DVR N/A 3-year

Expander, My Book AV-TV WDBGLG

Solid State Storage

WD SiliconDrive CF 3XXXX N/A 5-year
WD SiliconDrive Il CF 45xx, 46xx, 48xx N/A 5-year
WD SiliconDrive A100 7Txx N/A 5-year
WD SiliconDrive U100 49xX N/A 5-year

Accessories:
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WD Nomad WDBGRDOOOONBK N/A 2-year
Thailand Only

BB, LB, JB, PB, JD, JS, KS, KD, KS, ABKS,
AABS, AAJS, AAKS, AABB, AAJB, AAKB, 3-year N/A
AAKX, AALX, AZEX, AZLX, EALX, EZEX

WD Blue (WD Caviar, WD Caviar SE, WD Caviar
SE16, WD Caviar Blue)

EACS, EADS, AACS, AADS, EARS,
WD D i P, WD i - N/A
Green (WD Caviar GP, Caviar Green) EARX, EZRX, AZRX 3-year /

VE, UE, BEAS, BEVS, BEVE, BEVT, KEVT,
WD Blue TEVT, BPVT, JPVT, LPVT, TPVT, JPVX,  3-year N/A
SPCX, BPVX, LPCX, LPVX

[back to top]

Frequently Asked Questions
1 Any Non-Kitted Hard Drive sold to Authorized WD Distributors.

2 Effective for products purchased since March 1st, 2007.

3 Effective for products purchased since August 1st, 2007. Drives purchased previously have 1 year warranty.
4 Effective for products purchased since March 1st, 2007. Drives purchased previously have 2 year warranty.

5 Effective for products purchased since October 1st, 2007. Drives purchased previously have 1 year warranty.

t Warranties may vary in regions that belong to the gy ropean Union

Note:

The term of your limited warranty period shall commence on the purchase date appearing on your purchase
receipt from an authorized distributor or authorized reseller and extends only for the period of time set forth in
the Product documentation.

Proof of purchase shall be required to be eligible for this warranty and to establish the commencement date of
this warranty. To verify the warranty of your Product and update your purchase date (if required), please use our
online Warranty Status Check service. In the United States, some states do not allow limitations on how long
implied warranties last, so the above limitation may not apply to you.

Please refer to your Product manual for a statement of your limited warranty. A Product manual can be obtained
from your authorized distributor or reseller or the WD web site.

THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE FACE OF THE WD LIMITED WARRANTY. WD
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE PRODUCTS, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
NONINFRINGEMENT. IN THE UNITED STATES, SOME STATES DO NOT ALLOW THE EXCLUSION OF THE
IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

Recertified Products

WD recertified products may consist of customer return units and may be repaired. All products are tested and
determined to meet WD's stringent quality standards before they are sold as recertified. Please note that some
recertified items may have marks, scratches, or other slight signs of wear.

All recertified products carry manufacturer's limited warranty of 6 months.

Return Material Authorization (RMA)
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No Product may be returned directly to WD without first contacting WD for a Return Material Authorization ("RMA")
number. If it is determined that the Product may be defective, you will be given an RMA number and instructions
for Product return. An unauthorized return, i.e. one for which an RMA number has not been issued, will be
returned to you at your expense. Authorized returns are to be shipped prepaid and insured to the address on the
RMA in an approved shipping container Your original box and packaging materials should be kept for storing or
shipping your Product. If upon inspection of your returned Product WD suspects fraud or deems such Product to
be counterfeit, WD may, in its sole discretion, confiscate such Product or take such other actions as it deems
necessary. To request an RMA, please click here.

Extended Warranty

Customers can purchase an extended warranty on eligible WD products with less than a 3-year warranty. The
maximum warranty period for these products, including any warranty extension, cannot be longer than 3 years
from the date of purchase. Extended warranty is currently available for purchase online

Warranty Limitations

WD's limited warranty provides that, subject to the following limitations, each Product will be free from defects in
material and workmanship and will conform to WD's specification for the particular Product.

Limitation of Remedies

YOUR EXCLUSIVE REMEDY FOR ANY DEFECTIVE PRODUCT IS LIMITED TO THE REPAIR OR REPLACEMENT OF THE
DEFECTIVE PRODUCT.

WD may elect which remedy or combination of remedies to provide in its sole discretion. WD shall have a
reasonable time after determining that a defective Product exists to repair or replace a defective Product. WD's
replacement Product under its limited warranty will be manufactured from new and serviceable used parts. WD's
warranty applies to repaired or replaced Products for the balance of the applicable period of the original warranty
or ninety days from the date of shipment of a repaired or replaced Product, whichever is longer.

Limitation of Damages

WD'S ENTIRE LIABILITY FOR ANY DEFECTIVE PRODUCT SHALL IN NO EVENT EXCEED THE PURCHASE PRICE FOR THE
DEFECTIVE PRODUCT. THIS LIMITATION APPLIES EVEN IF WD CANNOT OR DOES NOT REPAIR OR REPLACE ANY
DEFECTIVE PRODUCT AND YOUR EXCLUSIVE REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

No Consequential or Other Damages

NOTWITHSTANDING ANYTHING ELSE IN THIS POLICY OR OTHERWISE, WD WILL NOT BE LIABLE WITH RESPECT TO
THE PRODUCTS UNDER ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY
(I) FOR ANY AMOUNT IN EXCESS OF THE PURCHASE PRICE FOR THE DEFECTIVE PRODUCT OR (Il) FOR ANY
GENERAL, CONSEQUENTIAL, PUNITIVE, INCIDENTAL OR SPECIAL DAMAGES. THESE INCLUDE LOSS OF RECORDED
DATA, INTERRUPTION OF USE, THE COST OF RECOVERY OF LOST DATA, LOST PROFITS AND THE COST OF THE
INSTALLATION OR REMOVAL OF ANY PRODUCTS, THE INSTALLATION OF REPLACEMENT PRODUCTS, AND ANY
INSPECTION, TESTING, OR REDESIGN CAUSED BY ANY DEFECT OR BY THE REPAIR OR REPLACEMENT OF PRODUCTS
ARISING FROM A DEFECT IN ANY PRODUCT. THIS SECTION DOES NOT LIMIT LIABILITY FOR BODILY INJURY OF A
PERSON.

IN THE UNITED STATES, SOME STATES DO NOT ALLOW EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE LIMITATIONS ABOVE MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.
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Your Use of the Product

WD will have no liability for any Product returned if WD determines that:

e The product was stolen from WD.

]

o

The asserted defect:

is not present,

cannot reasonably be fixed because of damage occurring when the Product is in the possession of
someone other than WD, or

is attributable to misuse, improper installation, alteration (including removing or obliterating labels
and opening or removing external covers (unless authorized to do so by Western Digital or an
authorized Service Center)), accident or mishandling while in the possession of someone other than
WD.

The Product was not sold to you as new.
The product was not used in accordance with Western Digital specifications and instructions.

» The product was not used for its intended function (for example, desktop drives used in an Enterprise
environment).

Additional Limitations on Warranty

Western Digital's warranty does not cover Products which have been received improperly packaged, altered, or
physically damaged. Products will be inspected upon receipt. You can view additional examples of the warranty
limitations below by clicking on the available links.

Packaging

o

[e]

Improperly packaged
Non-qualified shipping container

Alterations

o

o

o

[e]

o

Counterfeit label(s)
Customer added jumper wires
Incorrect PCBA/HDA pair
Labels have been switched:
1. True Western Digital label on non-Western Digital drive
2. True Western Digital label on different capacity Western Digital Drive
Labels exhibit tampering
Label missing standard printing such as UL or capacity
Missing barcode or top cover label
No tape seal - (non-authorized data recovery sticker)
Serial number on top cover does not match barcode on end
Western Digital labels or breather filter holes obscured by customer applied stickers

Damage

[e]

o

o

Broken pins on connector

Connector(s) are damaged, cracked, missing or broken
Cracked components on the circuit board

Dented base casting

Torn or punctured tape seal

Dented top cover

Deep scratch

Loose, damaged, or missing screws

Lifted or punctured servo clock hole (SCSI)

Missing servo clock hole (SCSI)
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o Missing PCBA (Circuit Board)

o Obscured breather filter holes

o Punctured at servo writer access port
o Punctured inspect pivot seal

o Scratch exposing copper trace

o Stripped mounting hole threads

If an alphabetic character appears after the Product date code (example: 05 Apr 99 X), the Product has been
re-certified and may not be subject to the terms of WD's warranty as it applies only to products sold as
new.

Copyright© 2001 - 2014 Western Digital Corporation, All rights reserved.
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COMPANY PROFILE

Introduction

En-Net is a full service IT solutions provider of computer hardware, software, networking
equipment, cabling, infrastructure, supplies and maintenance services to public sector entities.
En-Net’s partnerships with industry leading manufacturers enable us to create turnkey solutions,
have access to in depth resources and provide the technical capabilities required to deliver
solutions that meet the exact specifications and IT budget for each customer.

En-Net is focused on providing Public Sector (US Federal, State and Local Governments and
Education) Institutions with state-of-the-art solutions designed to enhance the security and
efficiency of their information systems. En-Net offers complete hardware, software and cabling
solutions, as well as full integration, installation and warranty services. En-Net has serviced and
supported a vast array of accounts. Since En-Net primarily supports public sector accounts, we
have a strong understanding of how the business cycle works for State and Local Government as
well as K-12 and Higher Education customers.

Established in 1996, En-Net Services has built long term relationships by pursuing one common
goal: Provide high quality products and services at exceptional value with unparalleled customer
service. En-Net is a certified Maryland Small Business reserve with vehicles and/or
subcontracting partnerships to meet all contracting requirements.

En-Net prides itself on ensuring that customers receive efficient and courteous assistance
throughout the entire sales cycle from a dedicated account manager who can help assess existing
infrastructures and recommend the best solution.

Experience

En-Net has spent 19 years servicing public sector customers and possesses the experience,
infrastructure, resources, knowledge and capabilities necessary to support the requirements of
this contract. En-Net currently holds multiple statewide sales and service contracts, a GSA
Schedule and multiple Blanket Purchase Agreements (BPA’s) for government agencies and
defense contractors. A list of these contracts and basic descriptions include:

Maryland Department of Information Technology (DolT), Commercial Off-the-Shelf
Software 2012 (COTS 2012) Contract — This contract is a wholly encompassing software
commodity contract. The contract includes over 180 software brands, products and
associated services. En-Net is responsible for the entire sales process. The contract is
available to all State agencies, local municipalities and education customers in the State
of Maryland. En-Net is tasked with marketing, quoting, purchasing, shipping /
integrating, invoicing and supporting the above products.

Maryland Administrative Office of the Courts (AOC), Hardware and Associated

Equipment and Services Contract — This contract is a wholly encompassing hardware
commodity contract. The contract includes over 200 manufactures products and
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associated services. En-Net is responsible for the entire sales process. The contract is
available to all State agencies, local municipalities and education customers in the State
of Maryland. En-Net is tasked with marketing, quoting, purchasing, shipping /
integrating, invoicing and supporting the above products.

Maryland Administrative Office of the Courts (AOC), Commercial Off-the-Shelf
Software (COTS) Contract — This contract is a wholly encompassing software
commodity contract. The contract includes over 180 software brands, products and
associated services. En-Net is responsible for the entire sales process. The contract is
available to all State agencies, local municipalities and education customers in the State
of Maryland. En-Net is tasked with marketing, quoting, purchasing, shipping /
integrating, invoicing and supporting the above products.

City of Baltimore Hardware, Software and Related Equipment Contract — This contract
is a wholly encompassing hardware and software commodity contract. The contract
includes over 400 manufactures products and associated services. En-Net is responsible
for the entire sales process. The contract is available to all local government and
education customers in the State of Maryland. En-Net is tasked with marketing, quoting,
purchasing, shipping / integrating, invoicing and supporting the above products.

PEPPM 2015 —This contract is for twenty six (26) manufacturers and is issued through
Central Susquehanna Intermediate Unit (CSIU) [PEPPM- PA], as well as twenty six (26)
complementary awards from Kern County Superintendent of Schools (KCSOS) for the
2015 PEPPM — CA contract (California’s version of the same contract). The PEPPM
contract is utilized by public schools, vocational/technical schools, approved private
schools, intermediate units, non-public schools, charter schools, community colleges and
public libraries. In addition, En-Net has approved and will allow usage of this contract,
where permissible by statute, to four year colleges/universities, state and local
governments and other non-profit agencies in all 50 States. En-Net’s extensive list of
awarded manufacturers covers over 30,000 line items. En-Net was awarded the
following product lines:

Absolute Software Allied Telesis B&B Electronics Belkin
Copper Cables Direct DMSI Eaton Power EIZO
Ergotron Fujitsu - Computers Fujitsu — Scanners Imation
logear Kanguru Lantronix Lumension
NetGear NetlQ Novell Nutanix
Otter Box Urban Armor Gear Wasp Webtrends
Zebra Technologies Zero Cases

En-Net is tasked with marketing, quoting, purchasing, shipping / integrating, invoicing
and supporting the above products.

Western States Contracting Alliance (WSCA) — Fujitsu direct reseller. En-Net is a direct

reseller in Alaska, Colorado, Delaware, lowa, Kansas, Missouri, Montana, Nevada, New
Jersey, New Mexico, South Dakota, Vermont, West Virginia and Wisconsin for Fujitsu.
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As a direct reseller, En-Net is responsible for the entire sales process. Fujitsu products
including file servers, desktop computers, notebooks and tablet PC’s. The contract is
available to state, local and educations customers in these states. En-Net is tasked with
marketing, quoting, purchasing, shipping / integrating, invoicing and supporting the
above products.

Western States Contracting Alliance (WSCA) — Toshiba direct reseller. En-Net is a
direct reseller in Delaware for Toshiba. As a direct reseller, En-Net is responsible for the
entire sales process. Toshiba products include notebooks and netbooks. The contract is
available to state, local and educations customers in Delaware. En-Net is tasked with
marketing, quoting, purchasing, shipping / integrating, invoicing and supporting the
above products.

General Services Administration Schedule 70 — En-Net holds its own GSA Schedule 70
contract. The contract number is GS-35F-0026J. En-Net is approved to sell Amtek
Services, Axiom, Eaton, Lumension Software, Webtrends Software, Viewsonic, Xerox
and Zebra Printers. In addition En-Net has GSA partnering agreements to sell Microsoft,
Brocade, Belkin, APC Power, Cisco, HP, Lexmark, Acer, Kanguru Storage Devices, LG,
Trend Micro, Toshiba, Ergotron, NEC, Fujitsu, Check Point, Red Hat, Panasonic,
LifeSize, Seal Shield, Samsung, and Rimage, to name a few.

Blanket Purchasing Agreements (BPA) — En-Net has multiple BPA’s. A list of BPA’s
and descriptions follows:

Maryland Administration Office of the Courts Small Purchases BPA —
$48,000 IDIQ BPA to provide hardware, software and peripherals, with a

maximum threshold of $2,000.00 per order — 2 additional renewal options.

Defense Contracting Management Agency (DCMA) — IDIQ to provide
Brocade SAN equipment and custom installation services.

TSA — IDIQ to provide Toshiba Ultrabook’s and associated equipment along with
custom imaging and asset tagging/tracking services.

Maryland — MJUD Hardware/Software
FBI — BPA for all layer one passive cabling and infrastructure products.

Office of Naval Intelligence — IDIQ to provide numerous custom configurations
of fiber cable.

Coast Guard — IDIQ to provide Xerox printers, warranties and related supplies.
DRS Defense Solutions (2 Separate Agreements) — IDIQ to provide any IT

product or related services to include: Servers, Desktops, Notebooks, Networking
Products, Storage, Printers, Accessories and Warranties.
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Leidos, FNL (formerly SAIC) — IDIQ to provide any IT product or related
services to include: Servers, Desktops, Notebooks, Networking Products, Storage,
Printers, Accessories and Warranties.
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Corporate Identity

Company Name En-Net Services, LLC
Corporate Headquarters Address 712 N. East Street
Frederick, MD 21701

Contract Point of Contact Ed Floyd, SLED Account Manager
Email efloyd@en-netservices.com

Phone 301-846-9901

FAX 301-846-9902

Website WWW.en-netservices.com

FEIN 52-1977379

D&B Number 947383410

E-Rate SPIN# 143034194

Maryland Small Business Reserve ~ #SB12-7505 — Exp 12/30/2015
eMM Vendor ID Number 316105

Virginia SWaM Certification 626984 — Exp 9/11/2017
Pennsylvania DGS Small Business

Certification # 342458-2014-05-SB — Exp 5/16/2015
Parent Company None

Subsidiaries None

En-Net is a Limited Liability Corporation in Maryland and is owned and operated by two
partners. Brian Sheffer and Kyle Yost control 50% shares each.
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Organization and Structure

En-Net has an organizational structure to properly service and support a contract of this
magnitude. En-Net’s sales, operational, and management resources as well as service and
support resources will be fully leveraged to fulfill all the requirements of this contract. A brief
description of the key organizational components and how they relate to the stated needs and
requirements are provided below.

Sales Organization

A dedicated team of sales professionals are prepared to service and support the State of
Maryland. This team consists of account managers, pre-sales and post-sales engineers, and
administrative support staff along with project and contract managers, all of whom are focused
on supporting educational clients. The account managers will work with clients to better
understand each customer’s unique requirements and will provide their personal support to each
opportunity. In addition, the account managers will work tirelessly to provide value add services
to the State of Maryland that include technology / product briefings, technical white papers,
technology demonstrations, problem resolution, quoting and consultation, along with other
contract related services and support. This field sales team is supported by an experienced team
of pre-sales engineers, inside sales reps and administrators. This complete team will ensure that
all State customers receive the best possible sales experience.

Technical Services Organization

En-Net’s technical services organization is able to provide and deliver on all of the requirements
of the contract. The En-Net Team has 24 x 7 Help Desk and Call Center, Field Service
Engineers, Depot Repair Centers, and Project Services Teams, to support the State through this
contract.

Operational Organization

En-Net’s operational organization is a vital part of En-Net’s core. This group is specifically
responsible for ensuring that all products ordered by the customer are properly purchased and
shipped within the contract terms and conditions. This group consists of experienced buyers and
logistics coordinators who work closely with suppliers and manufacturers to ensure that all
purchases are filled accurately and timely. The team monitors prices, product life cycles, back
orders, replacement technologies, and product constraints. This group utilizes En-Net’s
proprietary Transaction Tracker (ETT) system to provide a seamless communication with En-
Net’s internal Sales Team, Technical Services organizations, and the customers.

En-Net’s organizational chart is attached on the following pages.
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ENC(NET
Locations

En-Net’s Frederick Facility

En-Net Services is headquartered in Frederick, Maryland. Located within En-Net’s 10,000
square foot headquarters location is Sales, Telemarketing, Marketing, Operations and Executive
Management. Currently En-Net manages numerous government and educational contracts at the
local, regional and national level from this facility.

Regional Support

Through its relationships with major distribution providers such as Ingram Micro, Tech Data,
Synnex and D & H, En-Net has access to warehousing locations throughout the region. A list of
these warehouse locations includes:

Millington / Memphis TN Atlanta, GA
Harrisburg / Johnstown, PA (2 Locations) Swedesboro, NJ
Carol Stream / Chicago, IL Suwanee, GA

South Bend, IN

These warehouse’s total over 3 million square feet of space. On average, standard ground
shipping via common carrier is 1 day to anywhere in the State of Maryland. There are also
warehouse locations in TX, CA and AZ that product would ship from if there is no stock in the
above mentioned warehouses.

National Support

En-Net currently services and supports government, educational, and commercial customers
nationwide. En-Net holds various Federal government BPAs and a GSA Schedule that requires
En-Net to support federal civilian government agencies and the Department of Defense in all
fifty states and overseas. En-Net also supports statewide contracts in AK, CA, CO, CT, DE, FL,
IA, KS, MD, MO, NV, NJ, NM, NY, OH, SD, VA, VT, WV and WIL.

Performance Standards & Methodology

At En-Net, internal performance standards drive the company. En-Net has developed
performance standards for operational functions that impact productivity, contract compliances
and customer satisfaction. These standards are continually reviewed and modified based on
contracts and customer feedback.

Vital functions throughout the company are closely monitored and tracked. The process of
tracking, reporting, trending, and analyzing performance data is a never-ending process.

Examples of some key operational functions and the methodology by which they are
measured are described below:
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Order Processing, Automated Alerts and Reporting

En-Net’s ability to process orders timely and accurately is based on some of the following tools
and procedures. ETT is En-Net’s Transaction Tracker System. ETT is a database that closely
tracks the status and movement of each order from the time it is first entered into our system
until it has been invoiced. Every order being processed throughout the company can be tracked
in this system.

The ETT system tracks issues to include; back order status, part numbers and ship to
discrepancies, discontinued part numbers, and or orders requiring customer confirmation of
replacement parts. The captured information is monitored and tracked by En-Net’s operations
group and they generate reports, alerts and escalations based on pre-defined performance
standards. This system allows En-Net to be proactive in tracking its orders and letting customers
know the true status of their orders.

Technical Services Call Tracking System and Automated Escalations

Every service call received is issued a unique service work order number from En-Net’s web
enabled tracking system. All calls are time stamped for tracking purposes. En-Net’s call
tracking system is monitored for SLA requirements and it generates reports, alerts and
escalations based on pre-defined contract performance levels. Automated reports and alerts are
sent out as required. Examples of some of the automated alerts and reports are as follows:

= Territory Service Turnaround Percentage Report
= (all Opened by Organization Report

= Work Orders Not Updated Report

= (Calls Completed by Engineer Report

=  Workload by Engineer and Customer

Authorized customers may initiate service calls over the web, via email, or simply dial into En-
Net’s help desk support line.

Performance Review

As part of its ongoing customer satisfaction survey effort, En-Net Services firmly believes that
performance reviews with the customer should be conducted on a regular basis throughout the
life of the contract. The review process allows both the customer and En-Net’s management to
measure the quality of performance in a quantifiable manner. This review process is certainly
considered an integral part of managing a contract of this magnitude. En-Net’s contract teams
are constantly meeting with customers to review its performances.
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