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Between _Southern Tire Mar+ and

(List Vendor or Company Name)

THE INTERLOCAL PURCHASING SYSTEM (TIPS/TAPS)
For

Automobile and Truck: Tires, Tubes, Parts, Supplies & Service

The following pages will constitute the contract between the successful vendors(s) and TIPS/TAPS. Bidders shall state, in a
separate writing, and include with their proposal response, any required exceptions or deviations from these terms, conditions,
and specifications. If agreed to by TIPS/TAPS, they will be incorporated into the final contract. NOTE: The award of this
contract to vendor is made following all requirements to meet the Competitively Bid Procurement Laws.

The Vendor Contract (“Contract™) made and entered into by and between The Interlocal Purchasing System (hereinafter
referred to as “TIPS/TAPS” respectfully) a government cooperative purchasing program authorized by the Region VIII
Education Service Center, having its principal place of residence at 4845 US Hwy 271 North, Pittsburg, Texas 75686.
This contract consists of the provisions set forth below, including provisions of all Attachments referenced herein. In the
event of a conflict between the provisions set forth below and those contained in any Attachment, the provisions set forth
shall control.

1. General Terms and Conditions
1.1. Freight

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing offered unless otherwise
clearly stated in writing.

1.2. Warranty conditions

All supplies equipment and services shall include manufacturer's minimum standard warranty unless otherwise agreed
to in writing. Vendor shall be an authorized dealer, distributor or manufacturer for all products. All equipment
proposed shall be new unless clearly stated in writing. (Or for commodity category appropriate for refurbished
equipment, products may be “refurbished” but must be clearly represented as refurbished.)

1.3. Customer support

The Vendor shall provide timely and accurate technical advice and sales support to TIPS/TAPS staff and TIPS/TAPS
participants. The Vendor shall respond to such requests within one (1) working day after receipt of the request. The
Vendor shall provide free training to TIPS/TAPS staff regarding products and services supplied by the Vendor unless
otherwise clearly stated in writing. (Unless training is a line item sold or packaged and must be purchased with
product.)

1.4. Contracts

All contracts and agreements between Vendors and TIPS/TAPS Members shall strictly adhere to the statutes that
are set forth in the Uniform Commercial Code as most recently revised.

Contracts for purchase will normally be put into effect by means of a purchase order(s) executed by authorized
agents of the participating government entities.

Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or repair of buildings.

RFP-Automobile and Truck: Tires, Tubes, Parts, Supplies & Service Due October 18, 2012 at 3:00 p.m.
The Interlocal Purchasing System (TIPS/TAPS)
Page 8 of 30



1.5. Tax exempt status

A taxable item sold, leased, or rented to, or stored, used. or consumed by, any of the following governmental entities
is exempted from the taxes imposed by this chapter:(1) the United States; (2) an unincorporated instrumentality of the
United States; (3) a corporation that is an agency or instrumentality of the United States and is wholly owned by the
United States or by another corporation wholly owned by the United States:(4) the State of Texas; (5) a Texas county,
city, special district, or other political subdivision; or (6) a state, or a governmental unit of a state that borders Texas,
but only to the extent that the other state or governmental unit exempts or does not impose a tax on similar sales of
items to this state or a political subdivision of this state. Texas Tax Code § 151.309.

1.6. Assignments of contracts

No assignment of contract may be made without the prior written approval of TIPS/TAPS. Payment can only be
made to the awarded Vendor or vendor assigned dealer.

1.7. Disclosures

1.7.1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any time hereafter any
economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor or service to a
public servant in connection with this contract.

1.7.2. Vendor shall attach, in writing, a complete description of any and all relationships that might be considered a
conflict of interest in doing business with participants in the TIPS/TAPS program.

1.7.3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at independently, and is
submitted without collusion with anyone to obtain information or gain any favoritism that would in any way
limit competition or give an unfair advantage over other vendors in the award of this contract.

1.8. Renewal of Contracts

All contracts are for a period of one (1) year with an option for renewal for 2 consecutive years before this category is
subject to public bid. (Except the Commodity Category of Trades, Temporary Labor and Materials will be a 12 month
contract with No Option for Renewal. Trades, Temporary Labor and Materials will go to public bid every 12 months.)

1.9. Shipments

The Vendor shall ship ordered products within five (5) working days after the receipt of the order. If a product cannot be
shipped within that time, the Vendor shall notify TIPS/TAPS and the requesting entity as to why the product has not
shipped and shall provide an estimated shipping date, if applicable. TIPS/TAPS or the requesting entity may cancel the
order if estimated shipping time is not acceptable.

1.10. Invoices

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS/TAPS participant. Each invoice shall include the
TIPS/TAPS participant’s purchase order number. The shipment tracking number or pertinent information for verification
of TIPS/TAPS participant receipt shall be made available upon request. The Vendor or vendor assigned dealer shall not
invoice for partial shipments unless agreed to in writing in advance by TIPS/TAPS and the TIPS/TAPS participant.

1.11. Payments

The TIPS/TAPS participant will make payments directly to the Vendor or vendor assigned dealer at net 30 days after
receiving invoice.

1.12.  Pricing

The Vendor contracts to provide pricing to TIPS/TAPS and its participating governmental entities that are the lowest
pricing available to like cooperative purchasing customers and the pricing shall remain so throughout the duration of the
contract. The Vendor agrees to not sell to TIPS/TAPS members at a price lower than can be obtained thru the TIPS/TAPS
contract.
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The Vendor agrees to promptly lower the cost of any product purchased through TIPS/TAPS following a reduction in the
manufacturer or publisher's direct cost to the Vendor. Price increases will be honored. However, the Vendor shall honor
previous prices for thirty (30) days after written notification to TIPS/TAPS of an increase.

All pricing submitted to TIPS/TAPS shall include the Two Percent (2%) participation fee to be remitted to TIPS/TAPS by
the Vendor. Vendor will not show adding the 2% to the invoice presented to customer.

1.13. Participation Fees
Vendor or vendor assigned dealer contracts to pay 2% of all sales to TIPS/TAPS on a bi-monthly scheduled report.

(Vendor may submit sales monthly on their own. TIPS/TAPS will email a Bi-Monthly Submission Report to each vendor
on November, January, March, May, July and Septembe
. Report may be sent to TIPS/TAPS electronically

while check for 2% is mailed. Failure to pay 2% participation fee will result in termination of contract.

1.14. Indemnity

Indemnity for Personality Contracts. Vendor agrees to indemnify and hold harmless and defend TIPS/TAPS, its
member(s), officers and employees, from and against all claims and suits for damages, injuries to persons (including
death), property damages, losses, and expenses including court costs and attorney’s fees, arising out of, or resulting from,
Vendor’s performance of this contract, including all such causes of action based upon common, constitutional, or statutory
law, or based in whole or in part, upon allegations of negligent or intentional acts on the part of the Vendor, its officers,
employees, agents, subcontractors, licensees, invitees, whether or not such claims are based in whole or in part upon the
negligent acts or omissions of the TIPS/TAPS, member(s), officers, employees, or agents.

Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold harmless and defend TIPS/TAPS, its
member(s), officers and employees from and against all claims and suits for damages, injuries to persons (including
death), property damages, losses, and expenses including court costs and attorney’s fees, arising out of, or resulting from,
Vendor’s work under this contract, including all such causes of action based upon common, constitutional, or statutory
law, or based in whole or in part, upon allegations of negligent or intentional acts on the part of the Vendor, its officers,
employees, agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and hold harmless and
defend TIPS/TAPS, its member(s), officers and employees, from and against all claims and suits for injuries (including
death) to an officer, employee, agent, subcontractor, supplier or equipment lessee of the Vendor, arising out of, or
resulting from, Vendor’s work under this contract whether or not such claims are based in whole or in part upon the
negligent acts or omissions of the TIPS/TAPS, its member(s), officers, employees, or agents.

Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.

Pursuant to §271.159, TEXAS LOC. GOV'T CODE, in the event that any one of the Parties is required to obtain the services
of an attorney to enforce this Agreement, the prevailing party, in addition to other remedies available, shall be entitled to
recover reasonable attorney’s fees and costs of court.

1.15. Multiple Vendor Awards

TIPS/TAPS reserves the right to award multiple vendor contracts for commodity categories when deemed in the best

interest of the membership. Bidders scoring 80 % or above will be considered for an award. Commodity categories are
established at the discretion of TIPS/TAPS.

1.16. State of Texas Franchise Tax

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the payment of any franchise
taxes owed the State of Texas under Chapter 171, Tax Code.

1.17. Miscellaneous
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The Vendor acknowledges and agrees that continued participation in TIPS/TAPS is subject to TIPS/TAPS sole discretion
and that any Vendor may be removed from the participation in the Program at any time with or without cause. Nothing in
the contract or in any other communication between TIPS/TAPS and the Vendor may be construed as a guarantee that
TIPS/TAPS participants will submit any orders at any time. TIPS/TAPS reserves the right to request additional proposals
for items already on contract at any time.

1.18.  Purchase Order Pricing/Product Deviation

If a deviation of pricing/product on a purchase order occurs, TIPS/TAPS is to be notified within 24 hours of receipt of
order.
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It is the intent of TIPS/TAPS to contract with a reliable, high performance vendor t

i

o supply commodities to government

and educational agencies. It is the experience of TIPS/TAPS that the following procedures provide TIPS/TAPS, the
Vendor, and the participating agency the necessary support to facilitate a mutually beneficial relationship. The specific
procedures will be negotiated with the successful vendor.

Contracts: All vendor purchase orders must go to the TIPS/TAPS-Region VIII ESC office at 4845 US Hwy 271
North, Pittsburg, Texas 75686 or fax 866.839.8472. Should an agency send an order direct to vendor, it is the
vendor’s responsibility to forward the order to TIPS/TAPS at the address/fax above within 24 business hours and
confirm its receipt with TIPS/TAPS.

Promotion of Contract: It is agreed that Vendor will encourage all eligible entities to purchase from the
TIPS/TAPS Program. Encouraging entities to purchase directly from the Vendor and not through TIPS/TAPS
contract is not acceptable to the terms and conditions of this contract and will result in removal of Vendor from
Program. Vendor is expected to use marketing funds for the marketing and promotion of this contract.

Daily Order Confirmation: All contract purchase orders will be faxed twice daily from TIPS/TAPS to vendor.
The vendor must confirm receipt of orders to the member (customer) within 24 business hours.

Vendor custom website for TIPS/TAPS: If Vendor is hosting a custom TIPS/TAPS web site. then updated
pricing must be posted by 1* of each month.

Back Ordered Products: If product is not expected to ship within 3 business days, customer is to be notified
within 24 hours and appropriate action taken based on customer request. See also Section 1.10.

Monthly Sales Report: Vendor or vendor assigned dealer must submit a monthly or bimonthly sales report of all
TIPS/TAPS participant purchases in the following format.

ISD/Entity name PO#, and PO Total Sales Amount.
Example: XYZ ISD PO#ABC123 $xxx.xx (order total)

Any other Special Terms and Conditions that Bidder/Vendor requests should be listed in detail for consideration by
TIPS/TAPS:
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1.1. Minority/Women Business Enterprise (Required by some participating governmental entities)
Vendor certifies that his firm is a M/WBE [] Yes (] No

1.2. Certification of Residency (Required by the State of Texas)
Company submitting bid is a resident bidder. [JYes [JNo

Vendor's principal place of business is in the city of State of

1.3. Felony Conviction Notice (Required by the State of Texas)

My firm is, as outlined in the Instructions to Bidders:

[] A publicly held corporation; therefore, this reporting requirement is not applicable.

[]1s not owned or operated by anyone who has been convicted of a felony.

[] 1s owned or operated by the following individual(s) who has/have been convicted of a felony:
If the 3™ box is checked, a detailed explanation of the names and convictions must be attached.

1.4. Pricing Information
1.4.1. In addition to the typical unit pricing furnished herein, the Vendor agrees to furnish all current and future products

at prices that are proportionate to Dealer Pricing. [] Yes []No

If answer is no, attach a statement detailing how pricing for TIPS/TAPS participants would be calculated.
1.4.2. Pricing submitted includes the 2% TIPS/TAPS participation fee. []Yes [ ]No
1.4.3. Vendor agrees to remit to TIPS/TAPS the required 2% participation fee. []Yes []No
1.4.4. Additional discounts to TIPS/TAPS members for bulk quantities? (] Yes [ No

1.5. Company billing address where the invoice for the 2% participation fee will be sent by TIPS/TAPS:
Contact person:

Company:
Address:

City, State, Zip
Phone:

Fax:

Email:

1.6. Vendor Service

1.6.1. Average shipping time after receipt of customer order is working days.

1.6.2. Vendor currently has a government-to-business e-commerce site [] Yes [[]No
1.6.3. Which description best describes your company’s position in the distribution channel?

1.6.4.

[[] Manufacturer direct [] Certified education/government reseller
[] Authorized distributor [] Manufacturer marketing thru reseller
[] value-added reseller [] Other

1.6.5. Company experience in this commodity/category. Years

1.6.6. The Vendor can supply all areas of the following states currently served TIPS/TAPS:
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AL AK AR AZ DE CA CO DC FL GA HIIDIL IN 10 KS KY LA MA MD ME MO MI MS MT NC ND NE
NJ NM NV OH OK OR PARISCSDTN TX UT VA VT WA WI WY

[JYes []No

If answer is no, please list which states can be served

2.6.6  The Vendor can supply all areas of the following states that may become serviced states of

TIPS/TAPS: [(]Yes [ ]No

CT MN NH NY WV

If answer is no, please list which states can be served

** Prices are guar anteed for: (Standard Time is “Term of Contract”) Term selected will affect scoring.
0 Month(s); or 0 Year(s); or 0 Term of Contract

Company and/or Product Description: (This information will appear on the TIPS/TAPS website for your
company, if awarded a TIPS/TAPS contract.)

If applicable, vendor should list Reseller/Dealers here or provide listing as attachment to proposal.
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Dealer Name Tel

Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email

(Page may be duplicated if necessary.)
Each Awarded Vendor will have 2 contacts listed on the Vendor Profile page of the TIPS/TAPS website. These
2 contacts will answer all sales and general information calls from TIPS/TAPS members and direct them to the
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Special Terms and Conditions

. It is the intent of TIPS to contract with a reliable, high performance vendor to supply commodities to
government and educational agencies. It is the experience of TIPS that the following procedures provide TIPS,
the Vendor, and the participating agency the necessary support to facilitate a mutually beneficial relationship.
The specific procedures will be negotiated with the successful vendor.

Contracts: All vendor purchase orders must be emailed to tipspo@tips-usa.com. Should an
agency send an order direct to vendor, it is the vendor’s responsibility to forward the order to TIPS at the
address/email above within 24 business hours and confirm its receipt with TIPS.

Promotion of Contract: It is agreed that Vendor will encourage all eligible entities to purchase from the
TIPS Program. Encouraging entities to purchase directly from the Vendor and not through TIPS contract is
not acceptable to the terms and conditions of this contract and will result in removal of Vendor from
Program. Vendor is expected to use marketing funds for the marketing and promotion of this contract.

Daily Order Confirmation: All contract purchase orders will be faxed twice daily from TIPS to vendor.
The vendor must confirm receipt of orders to the member (customer) within 24 business hours.

Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, updated pricing must be
posted by 1* of each month.

Back Ordered Products: If product is not expected to ship within 3 business days, customer is to be
notified within 24 hours and appropriate action taken based on customer request.

Check one of the following responses to the General Terms and Special Terms and Conditions:

l:l We take no exceptions/deviations to the general and special terms and conditions.
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

We take the following exceptions/deviations to the general and special terms and conditions. All
exceptions/deviations must be clearly explained. Reference the corresponding general or special terms and
conditions that you are taking exceptions/deviations to. The proposer must clearly state if you are adding additional
terms and conditions to the general or special terms and conditions. Provide details on your exceptions/deviations
below:

(Note: Unacceptable exceptions shall remove your proposal from consideration for award. TIPS shall be the sole judge on the

acceptance of exceptions/deviations and TIPS’s decision shall be final.

***In some cases, Southern Tire Mart does not have coverage in an entire state. See the attached service area footprint located
under Tab 8, "Supplementary Catalog and Information.”

For example: Memphis, TN :We have one location within the city limits and another in West Memphis. These two
locations service the Memphis area, however, Southern Tire Mart is unable to service the entire state of Tennessee. We
only service around our Memphis store trade area.

El Paso, TX: Southern Tire Mart has 25 locations throughout Texas, however, El Paso is not one of those locations. Services
are non-exitent to that area.

“** We are members of another Purchasing Cooperative. We agree to promote all Purchasing Cooperatives equally.

“**Per Form of Contract, Page 12, we are enclosing copies of Southern Tire Marl's Credit Applications and Bridgestone Ultimate
Vendor Certificate. See attachments under Tab 8, "Supplemetary Catalog and Information.” Original certificates will be available
at the local stores. Please do not use the enclosed copy.
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Vendor Profile

. 1.1. Disadvantaged/Minority/Women Business Enterprise (Required by some participating governmental entities)
Vendor certifies that their firm is a HUB and/or D/M/WBE [] Yes ] No
(Vendor must fill out MWBE form: http://www tips-usa.com/assets/documents/docs/ MWBE_form.pdf
And include the form in Section 7 (Certificates)

1.2. Certification of Residency (Required by the State of Texas)
Company submitting bid is a Texas resident bidder. [] Yes ] No

Vendor's principal place of business is in the city of Columbia State of Mississippi

1.3.Felony Conviction Notice (Required by the State of Texas)
My firm is, as outlined in the Instructions to Bidders:
] A publicly held corporation; therefore, this reporting requirement is not applicable.
Is not owned or operated by anyone who has been convicted of a felony.
[] Is owned or operated by the following individual(s) who has/have been convicted of a felony:
If the 3™ box is checked, a detailed explanation of the names and convictions must be attached.

1.4. Pricing Information
1.4.1. In addition to the typical unit pricing furnished herein, the Vendor agrees to furnish all current and future products

at prices that are proportionate to Dealer Pricing. 1 Yes [] No

If answer is no, attach a statement detailing how pricing for TIPS participants would be calculated.
1.4.2. Pricing submitted includes the 2% TIPS participation fee. /1 Yes [] No
1.4.3. Vendor agrees to remit to TIPS the required 2% participation fee. i Yes []No

’ 1.4.4. Additional discounts to TIPS members for bulk quantities or scope of work? [ Yes ] No

1.5. Vendor Service 7-10 days (Warehouse)
1.5.1. Average shipping time after receipt of customer order is VARIED working days.]-3 days (In stock)
1.5.2.  Which description best describes your company’s position in the distribution channel?

Manufacturer direct [] Certified education/government reseller
[] Authorized distributor [] Manufacturer marketing thru reseller
[] value-added reseller [] Other

1.5.3. Company experience in this category. 12 Years

The Vendor can provide services and/or products to all 50 US States? [] Yes [¢] No
If answer is no, please list which states can be served Nevada, Texas, Oklahoma, Arizona, Louisiana, Georgia,
Mississippi, Alabama, Tennessee and Florida.

1.5.4. Provisions for purchase with federal funds for contracts exceeding $100,000. These forms are for non-
construction contracts. Fill out the following forms and include in the Section 7 (Certificates) of your proposal:
http://www.tips-usa.com/assets/documents/docs/Federal_Funds_over_$100K_non-construction.pdf
http://www.tips-usa.com/assets/documents/docs/Suspension_or_Debarment_Certificate.pdf

Prices are guaranteed for: (Standard Term is “Term of Contract”) Term selected will affect scoring.
‘ D Month(s); or [ ] Year(s); or Term of Contract
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Company and/or Product Description: (This information will appear on the TIPS website for your company, if awarded
a TIPS contract.) Limit 750 characters.

We provide tires and tubes for all vehicles and equipment. We also provide tire services and recapping through our

63 locations.

If applicable, vendor should list Reseller/Dealers here or provide listing as attachment to proposal.

See the attached Store Listing under "Supplementary Catalogs."

Dealer Name Tel
Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email
Dealer Name Tel
Address Fax
Primary Contact Email

All SALES CALLS WILL BE DIRECTED TO THE TWO INDIVIDUAL VENDOR CONTACTS
‘ LISTED BELOW. THESE TWO CONTACTS WILL BE RESPONSIBLE FOR KNOWING THE TIPS
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CONTRACT AND CONTRACT PRICING. THESE NAMES WILL BE LISTED ON THE TIPS
WEBSITE AS PRIMARY AND SECONDARY CONTACTS FOR THE AWARDED CONTRACT.

Primary Contact: Secondary Contact:

Name: RICHARD CONWILL Name: JOHNNY JOHNSON

Title: DIRECTOR OF GOVERNMENT SALES Title: ASST.DIRECTOR OF GVMT SALES
Email: RCONWILL@STMTIRES.COM Email: JJOHNSON@STMTIRES.COM
Phone: (877) 786-4681 Phone: (877) 786-4681

Fax: (214) 389-7111 Fax: (214) 389-7111

Mobile: (601) 410-4762 Mobile: (713) 417-4802

Administrative Fee REPORTING TO TIPS — You will receive a Monthly Report by Email to submit with a check
for 2% on all sales that go through this contract. Please list below who will be responsible for collecting and reporting

these sales to TIPS:
Contact person: RICHARD CONWILL

Email: RCONWILL@STMTIRES.COM
Telephone: (877) 786-4681

WORDS FOR “SEARCH ENGINE?” - Please list words to be posted on your company’s page on the TIPS website (if
you receive an award from this proposal). Words may be product names, manufacturers, or other words that are
associated with the category of award. YOU MAY NOT LIST NON-CATEGORY ITEMS. Words to be included in the
Search Engine for my Company (Limit 500 words): FIRESTONE, BRIDGESTONE, DESTINATION A/T,

TRANSFORCE HT, TRANSFORCE AT, DURAVIS, DESTINATION M/T, REGENCY, DURAFORCE, FIREHAWK,
PRECISION TOURING, DESTINATION LE2, DUELER, DURAVIS, LIGHT TRUCK, AG,
PASSENGER, OTR, PRST, LTR,
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CONTRACT Signature Form

. The undersigned hereby proposes and agrees to furnish goods and/or services in strict compliance with the terms,
specifications and conditions at the prices quoted unless noted in writing. The undersigned further certifies that he or she
is an authorized agent of the company and has authority to negotiate and contract for the company named below.

Note: The information in BOLD will be the PRIMARY COMPANY INFORMATION listed on the Vendor Page.

Company name SOUTHERN TIRE MART, LLC
Mailing Address 529 INDUSTRIAL PARK RD.
City/State/Zip COLUMBIA, MS 39429
Telephone No. (877) 786-4681
Fax No. 214-389-7111
E-mail address RCONWILL@STMTIRES.COM
Authorized signature W
Printed name RICHARD CONWILL
Position with company DIRECTOR OF GOVERNMENT SALES
Purchase Order Contact Person Name: RICHARD CONWILL
(This person is responsible for receiving Email: RCONWILL@STMTIRES.COM
Purchase Orders from TIPS) Phone: 877-786-4681

-
Company Website STMTIRES.COM

This contract is for a total TERM of three years, but is reviewed and renewed every 12 months. Vendors shall honor the
participation fee for any sales made based on the TIPS contract. Failure to pay the fee will be grounds for termination of contract
and will affect the award of future contracts.

Alnde MW lad— o

TIPS Authorizid Signature 5 Date
- Date
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Truck Tire Limited Warranty

Eligibility
You are covered under the terms of this Limited Warranty if
all of the following apply:

* You are the original owner, or original owner's authorized
agent, of any new Firestone brand truck tire bearing a
Department of Transportation (DOT) tire identification
number indicating manufacture after January 1, 2011
(DOT serial 0111 or later). For tires covered prior to this
time, please refer to the limited warranty that would have
been in effect at the time of original sale.

* The tire was purchased after January 1, 2012.

* The tire size, load range, and speed rating are equivalent
to or greater than, that specified or recommended for
use by the vehicle manufacturer or Bridgestone.

* The new tire was approved for sale in the United States,
listed in a U.S. price or data book, and purchased from
an authorized Firestone brand truck tire retailer.

What Is Warranted & For How Long

Upon examination by Bridgestone, before wearing down

to 2/32 inch (1.6 mm) remaining original tread depth

(i.e. worn down to the top of the built-in indicators in the
original tread grooves) and within six years from the date
of tire manufacture, any eligible tire that becomes unusable
for any reason (see exclusions in the section entitled

“What This Limited Warranty Does Not Cover”) within the
manufacturer’s control will either be repaired or replaced
with an equivalent new Firestone brand truck tire on the
basis set forth in this Limited Warranty.

What This Limited Warranty Does Not Cover
This Limited Warranty does not cover the following:

1. Tire damage due to:

A. Road hazards, including, without limitation:
Puncture, cut, impact break, stone drill, bruise,
bulge, snag, etc.

B. Improper use or operation, including,
without limitation: Improper inflation pressure,
overloading, tire/wheel spinning, curbing, use of an
improper rim/wheel, tire chain damage, misuse,
misapplication, negligence, tire alteration, or for
racing or competition purposes.
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C. Insufficient or improper maintenance,
including, without limitation: Wheel misalignment,
worn suspension components, improper tire
mounting or demounting, tire/wheel assembly
imbalance, improper brake adjustment, or other
vehicle conditions, defects, or characteristics.

D. Contamination or degradation by petroleum
products or other chemicals, fire or other externally
generated heat, or water or other material trapped
inside the tire during mounting or inflation.

2. Irregular wear, rapid wear, or wear-out; no mileage
warranty is expressed or implied.

3. Weather/ozone cracking after four years from date
of tire manufacture.

4. Tires subjected to severe under-inflation or
run-flat conditions.

5. Tires that have been improperly repaired.

6. Tires rendered unretreadable due to excessive
tread wear or improper buffing.

7. Tires improperly retreaded, including, without limitation:
Improper or inadequate inspection, preparation,
equipment, material, repair, etc.

8. Ride disturbance or vibration after tread wear use
beyond 10% of original usable tread depth.

9. Tires with internally applied additives for balance,
sealing, cooling, or any other alleged tire performance
enhancement will not void the Limited Warranty unless
an inspection of the tire reveals damage related to the
use of the additive.

10. Tires inflated with anything other than air or nitrogen.
11. Tires purchased or used outside of the United States.
12. The cost of applicable federal, state, and local taxes.

13. Failure to follow any of the safety and maintenance
recommendations or warnings contained in this manual.

This Limited Warranty is in addition to and/or
may be limited by any other applicable written warranty you
may have received concerning special tires or situations.
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No-Charge Replacement - New Tire

Firestone brand truck tires adjusted under this Limited
Warranty will be replaced free of charge (Federal Excise Tax
included) up to the first 10% of original usable tread depth
or within 12 months from date of purchase (without proof of
purchase date, then within 12 months from the date of tire
manufacture), whichever occurs first. The cost of mounting
and balancing and other service charges, disposal fees, or
applicable taxes are payable by you.

Pro-Rated Replacement - Worn

Original Tread Tire

Firestone brand truck tires adjusted under this Limited
Warranty that are worn beyond the first 10% of original
usable tread depth, or 12 months from the date of purchase
(without proof of purchase date, then 12 months from the
date of tire manufacture) has passed, the tire will, at
Bridgestone's option, be repaired or replaced with an
equivalent new Firestone brand truck tire on a pro rata basis.
To determine the replacement price, the percent of used
tread wear is multiplied by the current selling price for the
replacement tire(s). The cost of mounting, balancing, full
Federal Excise Tax, and other service charges, disposal fees,
or applicable taxes are payable by you.

Replacement Warranty

If you receive a replacement tire under this Limited Warranty,
it will be covered by the manufacturer’s warranty, if any, given
on that tire at that time.

Where to Go

Tire adjustments under this Limited Warranty will only be
made at an authorized Firestone brand truck tire retailer

in the United States. Consult a phone directory (often listed
in the Yellow Pages under “Tire Dealers”), the Internet at
www.trucktires.com , or call 1-800-815-9793 for the
location nearest you.

Consumer Rights
This Limited Warranty gives you specific legal rights, and you
may also have other rights which vary from state to state

Conditions and Exclusions

To the extent permitted by law, Bridgestone Americas Tire
Operations, LLC disclaims all other warranties, including but
not limited to the implied warranties of merchantability and
fitness for a particular purpose and any liability for incidental
and consequential damages, loss of time, loss of vehicle use,
or inconvenience. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so the
above limitation or exclusion may not apply to you.

This Limited Warranty applies only to consumers actually
purchasing and using the tire in the United States.

Obligations under this policy may not be enlarged or
altered by anyone.
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In accordance with Federal Law, this Limited Warranty has
been designated as a “Limited Warranty.” Nothing in this
Limited Warranty is intended to be a representation that tire
failures cannot occur. This Limited Warranty is given in the
United States by Bridgestone Americas Tire Operations, LLC,
535 Marriott Dr., Nashville, TN 37214,

Owner’s Obligations

It is your obligation to maintain proper tire inflation pressures
as specified by the vehicle manufacturer and to operate the
vehicle within tire/vehicle load capacity and speed limitations.
It is also your obligation to maintain proper wheel alignment
and tire/wheel assembly balance.

To request an adjustment, you must present the tire to an
authorized Firestone brand truck tire retailer. Your vehicle

on which the tire was equipped must also be available for
inspection. Complete and sign the customer section of the
Bridgestone Americas Tire Operations, LLC Limited Warranty
Form or an electronic version of the Firestone Limited
Warranty Form and pay appropriate replacement price,

taxes, disposal fees, and service charges, if any. Tires
accepted for warranty compensation become the property

of Bridgestone Americas Tire Operations, LLC.
Arbitration

You and Bridgestone Americas Tire Operations, LLC agree
that all claims, disputes, and controversies between you

and it, including any of its agents, employees, successors,

or assigns, arising out of or in connection with this Limited
Warranty, or any other warranties, express or implied,
including a failure of warranty and the validity of this
arbitration clause, but excluding claims for personal injury

or property damage, shall be resolved by binding arbitration
between you and it, according to the formal dispute resolution
procedures of the National Arbitration Forum, under the Code
of Procedure then in effect. This arbitration will be conducted
as a document hearing. If you request any procedures beyond
a document hearing, you will be responsible for all fees,
including filing and administrative fees, above and beyond the
fees required for document hearings. The arbitration between
you and Bridgestone Americas Tire Operations, LLC shall not
include any other customers, be combined or consolidated

in any fashion with arbitrations involving other customers,

or proceed in any form of class action in which the claims of
numerous customers are considered together. Any award of
the arbitrator(s) may be entered as a judgment in any court of
competent jurisdiction. The arbitrators will have no authority
to award punitive or other damages not measured by the
prevailing party's actual damages, except as may be required
by statute. Information may be obtained and claims may be
filed at any office of the National Arbitration Forum or at

P.0. Box 50191, Minneapolis, MN 55405.
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Any tire, no matter how well constructed, may fail in use

as a result of punctures, impact damage, improper inflation
pressure, overloading, or other conditions resulting from use
or misuse. Tire failure may create a risk of property damage,
serious personal injury or death.

SAFETY WARNING

Serious personal injury or death may result from a tire failure.
Many tire failures are preceded by vibration, bumps, bulges or
irregular wear. If a vibration occurs while driving your vehicle
or you notice a bump, bulge or irregular wear, have your tires

and vehicle evaluated by a qualified tire service professional.

To reduce the risk of tire failure, Bridgestone Americas
Tire Operations, LLC strongly recommends you read
and follow all safety information contained in this
manual, tire industry publications such as those
published by the Rubber Manufacturer’s Association
(RMA), and tire mounting procedures published by the
Occupational Safety and Health Administration (OSHA)
of the U. S. Department of Labor. In addition, we
recommend periodic inspection and maintenance, if
necessary, by a qualified tire service professional.

Tire Inflation Pressure

Tires need proper inflation pressure to operate effectively
and perform as intended. Tires carry the vehicle, passenger,
and cargo loads and transmit the braking, acceleration, and
turning forces. The vehicle manufacturer recommends the
inflation pressures for the tires mounted on your vehicle.

SAFETY WARNING
Driving on tires with improper inflation pressure is dangerous.
* Under-inflation causes excessive tire heat build-up and
internal structural damage.
» Over-inflation makes it more likely for tires to be cut,
punctured, or broken by sudden impact.

These situations can cause a tire failure, even at a later date,
which could lead to serious personal injury or death. Consult
the vehicle tire information placard and/or owner’s manual for
the recommended inflation pressures.
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Truck Tire Limited Warranty, continued

In addition to tire damage, improper inflation pressure
may also:

* Adversely affect vehicle ride and handling.
* Reduce tire tread wear.
» Affect fuel economy.

Therefore, follow these important recommendations for tire
and vehicle safety, mileage, and economy:

* Always keep the vehicle manufacturer's recommended
inflation pressure in all your tires, including inside duals.

» Check their pressure at preventative maintenance
intervals and during pre-trip vehicle inspections.

Your vehicle's tire information placard and/or owner's manual
will tell you the recommended cold inflation pressure for all
your tires. For tractor/trailers, a placard is applied to each.
For questions about locating or understanding the tire
information placard(s), consult your vehicle owner's manual
or ask a qualified tire service professional.

Maximum Pressure Indicated on the Tire Sidewall:
This is the maximum permissible inflation pressure for
the tire only. The vehicle manufacturer's recommended
tire pressures may be lower than, or the same as, the
maximum pressure indicated on the tire sidewall. The
vehicle manufacturer’s specification of tire pressure is
limited to your particular vehicle and takes into account
your vehicle’s load, ride, and handling characteristics,
among other criteria. Since there may be several
possible vehicle applications for a given tire size, a
vehicle manufacturer may choose a different inflation
pressure specification for that same size tire on a different
vehicle. Therefore, always refer to the inflation pressure
specifications on the vehicle tire information placard
and/or in your vehicle owner's manual.

Pressure Loss: Truck tires can lose 2 psi (14 kPa)
per month under normal conditions and can lose 2 psi
(14 kPa) for every 10°F (5.6°C) temperature drop.

A puncture, leaking valve, or other damage could also
cause inflation pressure loss. If a truck tire loses more
than 4 psi (28 kPa) per month, have it checked by a
qualified tire service professional.
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Tips for Safe Tire Inflation

SAFETY WARNING

Inflating an unsecured tire is dangerous. If it bursts, it could
be hurled into the air with explosive force resulting in serious
personal injury or death. Never adjust the inflation pressure of
a truck tire unless it is placed in a safety cage or is secured
to the vehicle or a tire mounting machine. Never stand or lean
over the tire or in front of the valve when inflating.

SAFETY WARNING

Never re-inflate a truck tire that has been run at very low
inflation pressure (i.e. 80% or less of normal operating
pressure) without a complete inspection of the entire tire.
Immediately have the tire demounted and inspected by a
qualified tire service professional.

¢ The U.S. Department of Transportation requires a
pre-trip vehicle inspection. Pre-trip vehicle inspections
and preventative maintenance should include cold-tire
inflation pressure checks. Don't forget to check the
inflation pressure of inside duals.

* The only correct method for checking inflation pressure
is to use an accurate tire inflation pressure gauge.
Kicking or thumping a tire will only tell you when a
tire is totally flat.

* Check inflation pressure when the tires are “cold.” Tires
are considered “cold” when the vehicle has been parked
for three hours or more, or if the vehicle has been driven
less than a mile at moderate speed.

* Never release pressure from a hot tire in order to reach the
recommended cold tire inflation pressure. Normal driving

causes tires to run hotter and inflation pressure to

increase. If you reduce inflation pressure when your tires

are hot, you may dangerously under inflate your tires.

« If it is necessary to adjust inflation pressure when your
tires are “hot,” set their inflation pressure to 10 psi (69
kPa) above the recommended cold inflation pressure.
Recheck the inflation pressure when the tires are cold.

« |f your tires lose more than 4 psi (28 kPa) per month,
the tire, tube (if applicable), valve, or rim/wheel may be
damaged. Consult a qualified tire service professional
for an inspection.

» A difference of 5 psi (35 kPa) or more between duals
is not recommended.

* Use valve caps to keep the valves clear of debris and
to help guard against inflation pressure loss.
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Tips for Safe Loading

SAFETY WARNING

Driving your vehicle in an overloaded condition is dangerous.
Overloading causes excessive tire heat build-up and internal
structural damage. This can cause a tire failure, even at a
later date, which could lead to serious personal injury or death.
Consult the vehicle tire information placard, certification label,
and owner’s manual for the recommended vehicle load limits
and loading recommendations.

* Always keep the vehicle manufacturer's recommended
inflation pressure in all your tires, including inside duals.
Check their pressure at preventative maintenance
intervals and during pre-trip vehicle inspections.

* Never exceed the maximum load rating stamped on
the sidewall of your tire.

* Never exceed the gross vehicle weight rating (GVWR)
or gross axle weight ratings (GAWR) of your vehicle.

* Never exceed the maximum load or inflation pressure
capacity of the rim/wheel.

* Consult your vehicle owner’s manual for load
recommendations and special instructions
(such as for carrying unusually heavy loads).

Tire Damage & Inspection

Evaluation and maintenance of your tires is important to
their performance and the service they provide to you.
Over time and/or through use, the condition of a tire can
change from exposure to everyday road conditions, the
environment, damaging events such as punctures, and
other external factors.

SAFETY WARNING

Driving on damaged tires is dangerous. A damaged tire
can suddenly fail causing serious personal injury or death.
Have your tires regularly inspected by a qualified tire
service professional.

You should visually inspect your tires during pre-trip vehicle
inspections and inflation pressure checks. In addition, have
your tires periodically evaluated by a qualified tire service
professional when your vehicle is serviced such as routine
maintenance intervals, oil changes, and tire rotations. In
particular, note the following tips for spotting tire damage:

e After striking anything unusual in the roadway, have a
qualified tire service professional demount the tire and
inspect it for damage. A tire may not have visible signs
of damage on the tire surface. Yet, the tire may
suddenly fail without warning, a day, a week, or
even months later.

GENERAL TECHNICAL INFORMATION




« Inspect your tires for cuts, cracks, splits or bruises in
the tread and sidewall areas. Bumps or bulges may
indicate a separation within the tire body. Have your tire
inspected by a qualified tire service professional. It may
be necessary to have it removed from the rim/wheel
for a complete inspection. Do not delay performing any
necessary repair(s).

« Inspect your tires for adequate tread depth. When
the tire is worn to the built-in indicators at 2/32 inch
(1.6 mm) or less tread groove depth, or the tire cord or
fabric is exposed, the tire is dangerously worn and
must be replaced immediately.

» Federal regulations require steer axle tires to have
4/32 inch (3.2 mm) or greater tread depth on vehicles
over 10,000 Ibs (4536 kg) GVWR.

« Inspect your tires for uneven wear. Wear on one side
of the tread or flat spots in the tread may indicate a
problem with the tire or vehicle. Consult a qualified
tire service professional.

» Inspect your rims/wheels also. If you have a bent,
chipped, or cracked rim/wheel, it must be replaced.

Tire Manufacture Date

The tire manufacture date is determined by examining the
DOT tire identification number, also known as the DOT serial
number or code, which can be found on at least one sidewall
near the rim/wheel. It may be necessary to look on both sides
of the tire to find the entire serial code.

Tires Produced Since 2000: The last four (4) digits of
the serial code identify the week and year of production.
For example, a tire with a serial code ending in 2406
would have been produced in the 24th week of 2006.

Tires Produced Prior to 2000: The last three (3) digits
of the serial code identify the week and year of production.
For example, a tire with a code ending in “329” would
likely have been produced in the 32nd week of 1999, but
possibly produced in 1989. If in doubt, consult a qualified
tire service professional.
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Truck Tire Limited Warranty, continued

Tire Repairs

SAFETY WARNING

Driving on an improperly repaired tire is dangerous. An
improper repair can be unreliable or permit further damage to
the tire. The tire may suddenly fail, causing serious personal
injury or death. A complete inspection and repair of your tire
in accordance with Rubber Manufacturers Association (RMA)
procedures should be conducted by a qualified tire service
professional.

The comprehensive procedures and recommendations for
truck tire repair are beyond the scope of this manual; however,
note the following:

¢ The tire must be demounted from the rim/wheel
for a complete inspection, inside and out. Some
damage to the tire may only be evident on the interior of
the tire. Any tire repair done without removing the tire
from the rim/wheel is improper.

* A patch must be applied to the interior of the tire
and the puncture hole filled with suitable plug/
stem filler. This helps ensure that the interior of the tire
is adequately sealed to prevent inflation pressure loss and
prevents contamination of the steel belts and other plies
from the elements (such as water) in the outside world.
Using only a plug/stem, or using only a patch, is not a safe
Or proper repair.

* The truck/bus tire puncture repair injury limit to
the tread area is 3/8 inch (10 mm). Larger injuries,
or damage in areas outside the tread, should be evaluated
and repaired, if possible, by qualified tire service
professionals at a full-service repair facility using
RMA-approved procedures.

« Never substitute a tube for a proper repair or to
remedy an improper repair.

« Not all punctured or damaged tires can be properly
repaired; consequently, they must be replaced.

* Repair and retread, if possible, tires having a
tread depth of 2/32 inch (1.6 mm) or less
remaining in any tread groove.

* Tubes, like tires, should only be repaired
by a qualified tire service professional.

* Any Improper repair voids the tire
Limited Warranty. See “Limited Warranty”

in this manual.
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Removing Tire/Wheel

SAFETY WARNING

Always follow the manufacturer's recommend procedure for
securing and raising your vehicle prior to attempting to remove
a tire,

SAFETY WARNING

If the tire has internal damage, it may burst with explosive
force, causing serious personal injury or death. Always deflate
a tire and wheel assembly completely before loosening any
lug nut when removing a tire from a vehicle for service or
demounting. On dual wheel assemblies, both tires should be
deflated and removed before any work is started.

Tire Mounting &
Other Servicing

SAFETY WARNING
Removing and replacing tires on wheels can be dangerous.
Attempting to mount tires with improper tools or procedures
may result in a tire explosion causing serious personal

injury or death. This is only a job for a qualified tire service
professional. Never perform tire service procedures without
proper training, tools, and equipment.

This manual is not intended to provide proper training
or service procedures for tire mounting, demounting,
balancing, rotation, or repair. Please leave these tasks
to qualified tire service professionals.

Only specially trained persons should mount tires. For

proper mounting procedures, consult the requirements of

the Occupational Safety and Health Administration (OSHA)

of the U.S. Department of Labor and procedures published

by the Rubber Manufacturers Association, 1400 K Street, NW,
Washington, DC 20005 (www.rma.org).

SAFETY WARNING

Inflating an unsecured tire is dangerous. If it bursts, it could
be hurled into the air with explosive force resulting in serious
personal injury or death.

* Always stand well clear of any tire mounting operation.
This is especially important when the service operator
inflates the tire.

* When inflating a tire after mounting on a rim/wheel,
always use a safety cage and an extension hose with
pressure gauge and clip-on chuck.

* Never adjust the inflation pressure of a truck tire unless it
is placed in a safety cage or is secured to the vehicle or a
tire mounting machine.

¢ Never stand or lean over the tire or in front of the valve
when inflating.

SAFETY WARNING

Never pour or spray any flammable substance into or onto a
tire or rim/wheel for any purpose whatsoever. The residue left
by the substance could result in a fire or explosion which may
cause severe injury or death.

SAFETY WARNING

Never put flammable substances such as gasoline or ethyl
ether into a tire and light with a match/flame so that the
resulting explosion seats the beads of a tubeless tire. This
practice is extremely dangerous and may result in a severe
explosion or undetected damage to the tire or rim/wheel which
may cause a failure resulting in severe injury or death.

* Tires must match the width and diameter
requirements of the wheels. For example, 22.5 inch
diameter tires must only be mounted to 22.5 inch diameter
rims/wheels. Radial tires must only be mounted to wheels
approved for radial tires.

* Inspect the tire and rim/wheel. Rims/wheels must be
free of cracks, dents, chips, and rust. Tires must be free
of bead damage, cuts, punctures, foreign material, and
moisture.

* For a tubeless truck tire, always install a new
valve, or new valve core and cap, each time a new
or retreaded tire is installed.

* For a tube-type truck tire, always use a new,
proper size tube and flap each time a new or re-
treaded tire is installed.

* Use only vegetable oil-based lubricants in
mounting or demounting.

* Always ensure rim components fit properly
before inflating.

— Never tap component parts with a
tool/hammer/mallet while tire is inflated.

— Never attempt to disassemble multi-piece rims
while inflated.

* Never inflate a tire beyond 40 psi (275 kPa) to
seat the beads. Be absolutely certain beads are fully
seated before adjusting inflation pressure to the level
recommended for vehicle operation.

* Use valve caps to keep the valves clear of debris and to
help guard against inflation pressure loss.

* Always stand well away from the work area
when tires are being spin-balanced either on or
off the vehicle.
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Tire Mixing

SAFETY WARNING

Driving your vehicle with an improper mix of tires is dangerous.
Your vehicle’s handling characteristics can be seriously
affected. You could have an accident resulting in serious
personal injury or death. Consult your vehicle owner’s

manual and a qualified tire service professional for proper

tire replacement.

Dual Matching

Tires paired in a dual assembly should be matched in tire
construction and dimension. Improperly matched tires may
result in irregular wear, rapid wear, and premature tire failure.
Failure to match tires in a dual assembly may result in sudden
tire destruction.

For radial tires, properly paired dimension tolerances
are as follows:

e Diameter: within 1/4 inch (6.4 mm) of each other
* Circumference: within 3/4 inch (19 mm) of each other

High Speed Driving

SAFETY WARNING
Driving at high speed is dangerous and can cause a vehicle
accident, including serious personal injury or death.

* Regardless of the speed and handling capabilities of your
vehicle and its tires, a loss of vehicle control can result
from exceeding the maximum speed allowed by law or
warranted by traffic, weather, vehicle, or road conditions.

* High-speed driving should be left to trained professionals
operating under controlled conditions.

* No tire, regardless of its design or speed rating, has
unlimited capacity for speed, and a sudden tire failure
can occur if its limits are exceeded. See “Tire Speed
Restrictions,” the next section in this manual.

Refer to your vehicle owner's manual for any tire pressure
recommendations for high speed driving.

rl restfone | Medium & Light Truck Tire Data Book

Truck Tire Limited Warranty. continued

Tire Speed Restrictions

Firestone brand truck tires have maximum recommended
speeds. When replacing your tires, check your vehicle owner's
manual and tire information placard and consult with a
Firestone brand truck tire retailer for recommendations

and information about tire speed capability.

The speed capabilities of truck tires are based on standardized
laboratory tests under specific, controlled conditions. While
these tests may relate to performance on the road, real-world
driving is rarely identical to any test conditions. Your tire’s
actual speed capability may be less since it is affected by
factors such as inflation pressure, load, tire condition (including
damage), wear, vehicle condition (including alignment), driving
conditions, and duration at which the speed is sustained.

Tire Spinning

SAFETY WARNING

Spinning a tire to remove a vehicle stuck in mud, ice, snow, or
wet grass can be dangerous. A tire spinning at a speedometer
reading above 35 mph (55 km/h) can in a matter of seconds
reach a speed capable of disintegrating a tire with explosive
force. Under some conditions, a tire may be spinning at a
speed twice that shown on the speedometer. This could
cause serious personal injury or death to a bystander or
passenger. Never spin a tire above a speedometer reading

of 35 mph (55 km/h).

water cannot collect inside them. Tires should be placed
away from electric generators/motors and sources of heat
such as hot pipes. Storage surfaces should be clean and free
of grease, gasoline, diesel fuel, or other substances which can
deteriorate the rubber.

SAFETY WARNING

Improper storage can damage your tires in ways that may
not be visible and can lead to a failure resulting in serious
personal injury or death.

The spare tire in your vehicle is intended to be used as a
spare when needed. The spare tire carrier is not intended to
be used for long term storage.
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Tire Service
Customer Satisfaction

are available at locations across the U.S.A. Visit us at
www.trucktires.com, or call 1-800-815-9793 to find an
authorized Firestone brand truck tire retailer nearest you.

Additional information on the care and service of truck tires is
available from the following organizations:

Rubber Manufacturers Association
1400 K Street, N.W.
Washington, DC 20005-2403
WWW.rma.org

Rubber Association of Canada
2000 Argentia Road, Plaza 4, Suite 250
Mississauga, Ontario LSN 1W1
www.rubberassociation.ca

Tire Registration

Registration of your tires is an important safety precaution
since it enables the manufacturer to notify you in the event of
a recall. When you purchase replacement tires, the retailer
will provide a registration card on which the tire identification
numbers have been recorded; fill in your name and address
on the card and mail it promptly. Some retailers may submit
the registration for you. You do not need to register original
equipment tires on new vehicles as the vehicle manufacturer
handles that for you.

For Assistance or Information:
1. First contact the nearest Firestone truck tire Dealer
by call 1-800-815-9793 or use our Dealer locator at
www.notifyben.com

2. If additional assistance is required, call or write the
nearest Bridgestone Technical Service Center listed below.

Bridgestone Toll-Free Number
1-800-847-3272

Bridgestone Americas Tire Operations, LLC
535 Marriott Drive, Nashville, TN 37214
(615) 937-1000

Truck Tire Limited Warranty. continued

WEST REGION
2500 S. Doubleday * Ontario, CA 91761
Central Region
2100 Internationale Pkwy ® Woodridge, IL 60517
EAST REGION

201 Bridgestone Pkwy ® Lebanon, TN 37090
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Limited Warranty - Bridgestone® Truck Tires

Eligibility
You are covered under the terms of this Limited Warranty if all
of the following apply:

* You are the original owner, or original owner’s authorized
agent, of any new Bridgestone brand truck tire bearing
a Department of Transportation (DOT) tire identification
number indicating manufacture after January 1, 2011
(DOT serial 0111 or later). For tires covered prior to this
time, please refer to the limited warranty that would have
been in effect at the time of original sale.

* The tire was purchased after January 1, 2012.

» The tire size, load range, and speed rating are equivalent
to or greater than, that specified or recommended for use
by the vehicle manufacturer or Bridgestone.

* The new tire was approved for sale in the United States,
listed in a U.S. price or data book, and purchased from an
authorized Bridgestone brand truck tire retailer.

* For coverage under the Enhanced Casing Limited
Warranty, the eligible tire must have been used only in
long haul, regional, P&D highway service for the entire life
of the casing and subsequent retread(s) must be inspected
and retreaded by an authorized Bandag dealer only.

* For coverage under the “Premium Casing Enhanced
Limited Warranty” that was in effect for certain patterns
and certain sizes purchased between 11/1/2007 and
1/1/2012, refer to the Bridgestone Truck Tire Limited
Warranty that would have been in effect at the time of the
original sale.

What Is Warranted & For How Long

Upon examination by Bridgestone, before wearing down to
2/32 inch (1.6 mm) remaining original tread depth (i.e. worn
down to the top of the built-in indicators in the original tread
grooves) and within six years (seven years for certain tires,
see the section entitled “Enhanced Casing Limited Warranty™)
from the date of tire manufacture, any eligible tire that
becomes unusable for any reason (see exclusions in the
section entitled “What This Limited Warranty Does Not Cover”)
within the manufacturer's control will either be repaired or
replaced with an equivalent new Bridgestone brand truck tire
on the basis set forth in this Limited Warranty.

What This Limited Warranty Does Not Cover
This Limited Warranty does not cover the following:
1. Tire damage due to:

A. Road hazards, including, without limitation:
Puncture, cut, impact break, stone drill, bruise,
bulge, snag, etc.

B. Improper use or operation, including,
without limitation: Improper inflation pressure,
overloading, tire/wheel spinning, curbing, use of an
improper rim/wheel, tire chain damage, misuse,
misapplication, negligence, tire alteration, or for
racing or competition purposes.

C. Insufficient or improper maintenance,
including, without limitation: Wheel misalignment,
waorn suspension components, improper tire
mounting or demounting, tire/wheel assembly
imbalance, improper brake adjustment, or other
vehicle conditions, defects, or characteristics.

D. Contamination or degradation by petroleum
products or other chemicals, fire or other externally
generated heat, or water or other material trapped
inside the tire during mounting or inflation.

2. Irregular wear, rapid wear, or wear-out; no mileage
warranty is expressed or implied.

3. Weather/ozone cracking after four years from date
of tire manufacture.

4. Tires subjected to severe under-inflation or
run-flat conditions.

5. Tires that have been improperly repaired.

6. Tires rendered unretreadable due to excessive
tread wear or improper buffing.

7. Tires improperly retreaded, including, without limitation:
Improper or inadequate inspection, preparation,
equipment, material, repair, etc.

8. Ride disturbance or vibration after tread wear use
beyond 10% of original usable tread depth.

9. Tires with internally applied additives for balance,
sealing, cooling, or any other alleged tire performance
enhancement will not void the Limited Warranty unless an
inspection of the tire reveals damage related to the use of
the additive.

10. Tires inflated with anything other than air or nitrogen.
11. Tires purchased or used outside of the United States.
12. The cost of applicable federal, state, and local taxes.

13. Failure to follow any of the safety and maintenance
recommendations or warnings contained in this manual.

This Limited Warranty is in addition to and/or
may be limited by any other applicable written warranty you
may have received concerning special tires or situations.
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No-Charge Replacement - New Tire

Bridgestone brand truck tires adjusted under this Limited
Warranty will be replaced free of charge (Federal Excise Tax
included) up to the first 10% of original usable tread depth
or within 12 months from date of purchase (without proof of
purchase date, then within 12 months from the date of tire
manufacture), whichever occurs first. The cost of mounting
and balancing and other service charges, disposal fees, or
applicable taxes are payable by you.

Pro-Rated Replacement - Worn
Original Tread Tire

Bridgestone brand truck tires adjusted under this Limited
Warranty that are worn beyond the first 10% of original
usable tread depth, or 12 months from the date of purchase
(without proof of purchase date, then 12 months from the
date of tire manufacture) has passed, the tire will, at
Bridgestone’s option, be repaired or replaced with an
equivalent new Bridgestone brand truck tire on a pro rata
basis. To determine the replacement price, the percent of
used tread wear is multiplied by the current selling price for
the replacement tire(s). The cost of mounting, balancing, full
Federal Excise Tax, and other service charges, disposal fees,
or applicable taxes are payable by you.

Enhanced Casing Limited Warranty

The Enhanced Casing Limited Warranty will apply if all
the “ELIGIBILITY" requirements listed above are met
and an eligible pattern, size and load range tire becomes

unusable for any reason (see exclusions in the section entitled

“What This Limited Warranty Does Not Cover”) within the
manufacturer’'s control within seven years from the date of
tire manufacture and an unlimited number of retreads, the
casing credit will be as follows:

Eligible Patterns: R287A, R283 Ecopia,
R280, R260, R250, M726EL, M720, M710 Ecopia,
M770, R195, R197, R197 Ecopia

* Eligible Sizes & Load Ranges: 295/75R22.5,
11R22.5, 255/70R22.5, 285/75R24.5, 11R24.5
(Load Ranges G & H)

mﬁmm Dollar Values
Original Tread $130
Ist Retread $100
2nd Retread $75
3rd Retread $50
4th & Subsequent Retreads $25
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Eligible Pattern: R250

* Eligible Sizes and Load Ranges: 225/70R19.5,
245/70R19.5, 265/70R19.5 (Load Ranges G & H)

Original Tread or
Retread Count Dollar Values
Original Tread $100
1st Retread §75
2nd Retread $50
3rd Retread §25
4th & Subsequent Retreads $25

Replacement Warranty

If you receive a replacement tire under this Limited Warranty,
it will be covered by the manufacturer's warranty, if any, given
on that tire at that time.

Where to Go

Tire adjustments under this Limited Warranty will only be
made at an authorized Bridgestone brand truck tire retailer

in the United States. Consult a phone directory (often listed
in the Yellow Pages under “Tire Dealers”), the Internet at
www.trucktires.com , or call 1-800-815-9793 for the location
nearest you.

Consumer Rights

This Limited Warranty gives you specific legal rights, and you
may also have other rights which vary from state to state

Conditions and Exclusions

To the extent permitted by law, Bridgestone Americas Tire
Operations, LLC disclaims all other warranties, including but
not limited to the implied warranties of merchantability and
fitness for a particular purpose and any liability for incidental
and consequential damages, loss of time, loss of vehicle use,
or inconvenience. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you.

This Limited Warranty applies only to consumers actually
purchasing and using the tire in the United States.

Obligations under this policy may not be enlarged or
altered by anyone.

In accordance with Federal Law, this Limited Warranty has
been designated as a “Limited Warranty.” Nothing in this
Limited Warranty is intended to be a representation that tire
failures cannot occur. This Limited Warranty is given in the
United States by Bridgestone Americas Tire Operations, LLC,
535 Marriott Dr., Nashville, TN 37214.

GENERAL TECHNICAL INFORMATION



Owner’s Obligations

It is your obligation to maintain proper tire inflation pressures
as specified by the vehicle manufacturer and to operate the
vehicle within tire/vehicle load capacity and speed limitations.
It is also your obligation to maintain proper wheel alignment
and tire/wheel assembly balance.

To request an adjustment, you must present the tire to an
authorized Bridgestone brand truck tire retailer. Your vehicle
on which the tire was equipped must also be available for
inspection. Complete and sign the customer section of the
Bridgestone Americas Tire Operations, LLC Limited Warranty
Form or an electronic version of the Bridgestone Limited
Warranty Form and pay appropriate replacement price, taxes,
disposal fees, and service charges, if any. Tires accepted for
warranty compensation become the property of Bridgestone
Americas Tire Operations, LLC.

Arbitration

You and Bridgestone Americas Tire Operations, LLC agree
that all claims, disputes, and controversies between you

and it, including any of its agents, employees, successors,

or assigns, arising out of or in connection with this Limited
Warranty, or any other warranties, express or implied, including
a failure of warranty and the validity of this arbitration clause,
but excluding claims for personal injury or property damage,
shall be resolved by binding arbitration between you and it,
according to the formal dispute resolution procedures of the
National Arbitration Forum, under the Code of Procedure then
in effect. This arbitration will be conducted as a document
hearing. If you request any procedures beyond a document
hearing, you will be responsible for all fees, including filing
and administrative fees, above and beyond the fees required
for document hearings. The arbitration between you and
Bridgestone Americas Tire Operations, LLC shall not include
any other customers, be combined or consolidated in any
fashion with arbitrations involving other customers, or
proceed in any form of class action in which the claims of
numerous customers are considered together. Any award of
the arbitrator(s) may be entered as a judgment in any court of
competent jurisdiction. The arbitrators will have no authority
to award punitive or other damages not measured by the
prevailing party’s actual damages, except as may be required
by statute. Information may be obtained and claims may be
filed at any office of the National Arbitration Forum or at

P.0. Box 50191, Minneapolis, MN 55405.

IMPORTANT
SAFETY INFORMATION

as a result of punctures, impact damage, improper inflation
pressure, overloading, or other conditions resulting from use
or misuse. Tire failure may create a risk of property damage,
serious personal injury or death.
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Limited Warranty - Bridgestone Truck Tires. continued

SAFETY WARNING

Serious personal injury or death may result from a tire failure.
Many tire failures are preceded by vibration, bumps, bulges or
irregular wear. If a vibration occurs while driving your vehicle
or you notice a bump, bulge or irregular wear, have your tires

and vehicle evaluated by a qualified tire service professional.

To reduce the risk of tire failure, Bridgestone Americas
Tire Operations, LLC strongly recommends you read and
follow all safety information contained in this manual,
tire industry publications such as those published by
the Rubber Manufacturer’s Association (RMA), and tire
mounting procedures published by the Occupational
Safety and Health Administration (OSHA) of the

U.S. Department of Labor. In addition, we recommend
periodic inspection and maintenance, if necessary,

by a qualified tire service professional.

Tire Inflation Pressure

Tires need proper inflation pressure to operate effectively and
perform as intended. Tires carry the vehicle, passenger, and
cargo loads and transmit the braking, acceleration, and turning
forces. The vehicle manufacturer recommends the inflation
pressures for the tires mounted on your vehicle.

SAFETY WARNING
Driving on tires with improper inflation pressure is dangerous.
* Under-inflation causes excessive tire heat build-up and
internal structural damage.
* QOver-inflation makes it more likely for tires to be cut,
punctured, or broken by sudden impact.

These situations can cause a tire failure, even at a later date,
which could lead to serious personal injury or death. Consult
the vehicle tire information placard and/or owner's manual for
the recommended inflation pressures.

In addition to tire damage, improper inflation pressure
may also:
» Adversely affect vehicle ride and handling.
¢ Reduce tire tread wear.
» Affect fuel economy.
Therefore, follow these important recommendations for tire
and vehicle safety, mileage, and economy:

* Always keep the vehicle manufacturer’s recommended
inflation pressure in all your tires, including inside duals.

* Check their pressure at preventative maintenance intervals
and during pre-trip vehicle inspections.

Your vehicle’s tire information placard and/or owner’s manual
will tell you the recommended cold inflation pressure for all
your tires. For tractor/trailers, a placard is applied to each.
For questions about locating or understanding the tire
information placard(s), consult your vehicle owner’s manual
or ask a qualified tire service professional.
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Maximum Pressure Indicated on the Tire Sidewall:

This is the maximum permissible inflation pressure for the tire
only. The vehicle manufacturer's recommended tire pressures
may be lower than, or the same as, the maximum pressure
indicated on the tire sidewall. The vehicle manufacturer’s
specification of tire pressure is limited to your particular vehicle
and takes into account your vehicle’s load, ride, and handling
characteristics, among other criteria. Since there may be
several possible vehicle applications for a given tire size, a
vehicle manufacturer may choose a different inflation pressure
specification for that same size tire on a different vehicle.
Therefore, always refer to the inflation pressure specifications
on the vehicle tire information placard and/or in your vehicle
owner's manual.

Pressure Loss: Truck tires can lose 2 psi (14 kPa) per month
under normal conditions and can lose 2 psi (14 kPa) for every
10°F (5.6°C) temperature drop. A puncture, leaking valve, or
other damage could also cause inflation pressure loss. If a
truck tire loses more than 4 psi (28 kPa) per month, have it
checked by a qualified tire service professional.

Tips for Safe Tire Inflation

SAFETY WARNING

Inflating an unsecured tire is dangerous. If it bursts, it could
be hurled into the air with explosive force resulting in serious
personal injury or death. Never adjust the inflation pressure of
a truck tire unless it is placed in a safety cage or is secured
to the vehicle or a tire mounting machine. Never stand or lean
over the tire or in front of the valve when inflating.

SAFETY WARNING

Never re-inflate a truck tire that has been run at very low
inflation pressure (i.e. 80% or less of normal operating
pressure) without a complete inspection of the entire tire.
Immediately have the tire demounted and inspected by a
qualified tire service professional.

* The U.S. Department of Transportation requires a
pre-trip vehicle inspection. Pre-trip vehicle inspections
and preventative maintenance should include cold-tire
inflation pressure checks. Don't forget to check the
inflation pressure of inside duals.

« The only correct method for checking inflation pressure
is to use an accurate tire inflation pressure gauge.
Kicking or thumping a tire will only tell you when a
tire is totally flat.

e Check inflation pressure when the tires are “cold.” Tires
are considered “cold” when the vehicle has been parked
for three hours or more, or if the vehicle has been driven
less than a mile at moderate speed.

Never release pressure from a hot tire in order to reach the
recommended cold tire inflation pressure. Normal driving
causes tires to run hotter and inflation pressure to
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increase. If you reduce inflation pressure when your tires
are hot, you may dangerously under inflate your tires.

« Ifitis necessary to adjust inflation pressure when your
tires are “hot,” set their inflation pressure to 10 psi (69
kPa) above the recommended cold inflation pressure.
Recheck the inflation pressure when the tires are cold.

« |f your tires lose more than 4 psi (28 kPa) per month,
the tire, tube (if applicable), valve, or rim/wheel may be
damaged. Consult a qualified tire service professional
for an inspection.

» Adifference of 5 psi (35 kPa) or more between duals
is not recommended.

* Use valve caps to keep the valves clear of debris and
to help guard against inflation pressure loss.

Tips for Safe Loading

SAFETY WARNING

Driving your vehicle in an overloaded condition is dangerous.
Overloading causes excessive tire heat build-up and internal
structural damage. This can cause a tire failure, even at a
later date, which could lead to serious personal injury or death.
Consult the vehicle tire information placard, certification label,
and owner’s manual for the recommended vehicle load limits
and loading recommendations.

* Always keep the vehicle manufacturer's recommended
inflation pressure in all your tires, including inside duals.
Check their pressure at preventative maintenance
intervals and during pre-trip vehicle inspections.

* Never exceed the maximum load rating stamped on
the sidewall of your tire.

* Never exceed the gross vehicle weight rating (GVWR)
or gross axle weight ratings (GAWR) of your vehicle.

* Never exceed the maximum load or inflation pressure
capacity of the rim/wheel.

e Consult your vehicle owner's manual for load
recommendations and special instructions
(such as for carrying unusually heavy loads).

Tire Damage & Inspection

Evaluation and maintenance of your tires is important to
their performance and the service they provide to you.
Over time and/or through use, the condition of a tire can
change from exposure to everyday road conditions, the
environment, damaging events such as punctures, and
other external factors.

SAFETY WARNING

Driving on damaged tires is dangerous. A damaged tire
can suddenly fail causing serious personal injury or death.
Have your tires regularly inspected by a qualified tire
service professional.
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You should visually inspect your tires during pre-trip vehicle
inspections and inflation pressure checks. In addition, have
your tires periodically evaluated by a qualified tire service
professional when your vehicle is serviced such as routine
maintenance intervals, oil changes, and tire rotations. In
particular, note the following tips for spotting tire damage:

» After striking anything unusual in the roadway, have a
qualified tire service professional demount the tire and
inspect it for damage. A tire may not have visible signs of
damage on the tire surface. Yet, the tire may suddenly fail
without warning, a day, a week, or even months later.

* |nspect your tires for cuts, cracks, splits or bruises in
the tread and sidewall areas. Bumps or bulges may
indicate a separation within the tire body. Have your tire
inspected by a qualified tire service professional. It may
be necessary to have it removed from the rim/wheel
for a complete inspection. Do not delay performing any
necessary repair(s).

* |nspect your tires for adequate tread depth. When
the tire is worn to the built-in indicators at 2/32 inch
(1.6 mm) or less tread groove depth, or the tire cord or
fabric is exposed, the tire is dangerously worn and
must be replaced immediately.

* Federal regulations require steer axle tires to have
4/32 inch (3.2 mm) or greater tread depth on vehicles
over 10,000 Ibs (4536 kg) GVWR.

* Inspect your tires for uneven wear. Wear on one side
of the tread or flat spots in the tread may indicate a
problem with the tire or vehicle. Consult a qualified
tire service professional.

* Inspect your rims/wheels also. If you have a bent,
chipped, or cracked rim/wheel, it must be replaced.

Tire Manufacture Date

The tire manufacture date is determined by examining the
DOT tire identification number, also known as the DOT serial
number or code, which can be found on at least one sidewall
near the rim/wheel. It may be necessary to look on both sides
of the tire to find the entire serial code.

Tires Produced Since 2000: The last four (4) digits of

the serial code identify the week and year of production. For
example, a tire with a serial code ending in “2406” would have
been produced in the 24th week of 2006.

Tires Produced Prior to 2000: The last three (3) digits
of the serial code identify the week and year of production.
For example, a tire with a code ending in “329” would
likely have been produced in the 32nd week of 1999, but
possibly produced in 1989. If in doubt, consult a qualified
tire service professional.
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Limited Warranty - Bridgestone Truck Tires, continued

SAFETY WARNING

Driving on an improperly repaired tire is dangerous. An
improper repair can be unreliable or permit further damage
to the tire. The tire may suddenly fail, causing serious
personal injury or death. A complete inspection and repair
of your tire in accordance with Rubber Manufacturers
Association (RMA) procedures should be conducted by a
qualified tire service professional.

The comprehensive procedures and recommendations for
truck tire repair are beyond the scope of this manual;
however, note the following:

¢ The tire must be demounted from the rim/wheel
for a complete inspection, inside and out. Some
damage to the tire may only be evident on the interior of
the tire. Any tire repair done without removing the tire
from the rim/wheel is improper.

* A patch must be applied to the interior of the tire
and the puncture hole filled with suitable plug/
stem filler. This helps ensure that the interior of the tire
is adequately sealed to prevent inflation pressure loss and
prevents contamination of the steel belts and other plies
from the elements (such as water) in the outside world.
Using only a plug/stem, or using only a patch, is not a safe
Or proper repair.

¢ The truck/bus tire puncture repair injury limit to
the tread area is 3/8 inch (10 mm). Larger injuries,
or damage in areas outside the tread, should be evaluated
and repaired, if possible, by qualified tire service
professionals at a full-service repair facility using
RMA-approved procedures.

* Never substitute a tube for a proper repair or
to remedy an improper repair.

¢ Not all punctured or damaged tires can be
properly repaired; consequently, they must be replaced.

* Repair and retread, if possible, tires having a
tread depth of 2/32 inch (1.6 mm) or less
remaining in any tread groove.

* Tubes, like tires, should only be repaired by a
qualified tire service professional.

* Any Improper repair voids the tire Limited
Warranty. See “Limited Warranty” in this manual.

GENERAL TECHNICAL INFORMATION 73



Removing Tire/Wheel
Assembly from Vehicle
SAFETY WARNING
Always follow the manufacturer’'s recommend procedure

for securing and raising your vehicle prior to attempting to
remove a tire.

SAFETY WARNING

If the tire has internal damage, it may burst with explosive
force, causing serious personal injury or death. Always deflate
a tire and wheel assembly completely before loosening any
lug nut when removing a tire from a vehicle for service or
demounting. On dual wheel assemblies, both tires should be
deflated and removed before any work is started.

Tire Mounting &
Other Servicing

SAFETY WARNING

Removing and replacing tires on wheels can be dangerous.
Attempting to mount tires with improper tools or procedures
may result in a tire explosion causing serious personal
injury or death. This is only a job for a qualified tire service
professional. Never perform tire service procedures without
proper training, tools, and equipment.

This manual is not intended to provide proper training
or service procedures for tire mounting, demounting,
balancing, rotation, or repair. Please leave these tasks
to qualified tire service professionals.

Only specially trained persons should mount tires. For
proper mounting procedures, consult the requirements of
the Occupational Safety and Health Administration (OSHA)
of the U.S. Department of Labor and procedures published
by the Rubber Manufacturers Association, 1400 K Street,
NW Washington, DC 20005 (www.rma.org).

SAFETY WARNING

Inflating an unsecured tire is dangerous. If it bursts, it could
be hurled into the air with explosive force resulting in serious
personal injury or death.

* Always stand well clear of any tire mounting operation.
This is especially important when the service operator
inflates the tire.

« When inflating a tire after mounting on a rim/wheel,
always use a safety cage and an extension hose with
pressure gauge and clip-on chuck.

* Never adjust the inflation pressure of a truck tire unless it
is placed in a safety cage or is secured to the vehicle or a
tire mounting machine.

* Never stand or lean over the tire or in front of the valve
when inflating.

74 ZBRIDGESTONE | Medium & Light Truck Tire Data Book

SAFETY WARNING
Never pour or spray any flammable substance into or onto a

~ tire or rim/wheel for any purpose whatsoever. The residue left

by the substance could result in a fire or explosion which may
cause severe injury or death.

SAFETY WARNING

Never put flammable substances such as gasoline or ethyl
ether into a tire and light with a match/flame so that the
resulting explosion seats the beads of a tubeless tire. This
practice is extremely dangerous and may result in a severe
explosion or undetected damage to the tire or rim/wheel
which may cause a failure resulting in severe injury or death.

* Tires must match the width and diameter
requirements of the wheels. For example, 22.5 inch
diameter tires must only be mounted to 22.5 inch diameter
rims/wheels. Radial tires must only be mounted to wheels
approved for radial tires.

* Inspect the tire and rim/wheel. Rims/wheels must be
free of cracks, dents, chips, and rust. Tires must be free
of bead damage, cuts, punctures, foreign material, and
moisture.

¢ For a tubeless truck tire, always install a new
valve, or new valve core and cap, each time a new
or retreaded tire is installed.

¢ For a tube-type truck tire, always use a new,
proper size tube and flap each time a new or re-
treaded tire is installed.

* Use only vegetable oil-based lubricants in
mounting or demounting.

¢ Always ensure rim components fit properly
before inflating.

— Never tap component parts with a
tool/hammer/mallet while tire is inflated.

— Never attempt to disassemble multi-piece rims
while inflated.

¢ Never inflate a tire beyond 40 psi (275 kPa) to
seat the beads. Be absolutely certain beads are fully
seated before adjusting inflation pressure to the level
recommended for vehicle operation.

» Use valve caps to keep the valves clear of debris and to
help guard against inflation pressure loss.

* Always stand well away from the work area
when tires are being spin-balanced either on or
off the vehicle.
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Tire Mixing

SAFETY WARNING

Driving your vehicle with an improper mix of tires is dangerous.
Your vehicle's handling characteristics can be seriously
affected. You could have an accident resulting in serious
personal injury or death. Consult your vehicle owner’s

manual and a qualified tire service professional for proper

tire replacement.

Dual Matching

Tires paired in a dual assembly should be matched in tire
construction and dimension. Improperly matched tires may
result in irregular wear, rapid wear, and premature tire failure.
Failure to match tires in a dual assembly may result in sudden
tire destruction.

For radial tires, properly paired dimension tolerances
are as follows:

* Diameter: within 1/4 inch (6.4 mm) of each other
e Circumference: within 3/4 inch (19 mm) of each other

High Speed Driving

SAFETY WARNING
Driving at high speed is dangerous and can cause a vehicle
accident, including serious personal injury or death.

» Regardless of the speed and handling capabilities of your
vehicle and its tires, a loss of vehicle control can result
from exceeding the maximum speed allowed by law or
warranted by traffic, weather, vehicle, or road conditions.

¢ High-speed driving should be left to trained professionals
operating under controlled conditions.

* No tire, regardless of its design or speed rating, has
unlimited capacity for speed, and a sudden tire failure
can occur if its limits are exceeded. See “Tire Speed
Restrictions,” the next section in this manual.

Refer to your vehicle owner's manual for any tire pressure
recommendations for high speed driving.
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Limited Warranty - Bridgestone Truck Tires, continued

Tire Speed Restrictions

Bridgestone brand truck tires have maximum recommended
speeds. When replacing your tires, check your vehicle owner's
manual and tire information placard and consult with a
Bridgestone brand truck tire retailer for recommendations

and information about tire speed capability.

The speed capabilities of truck tires are based on standardized
laboratory tests under specific, controlled conditions. While
these tests may relate to performance on the road, real-world
driving is rarely identical to any test conditions. Your tire's
actual speed capability may be less since it is affected by
factors such as inflation pressure, load, tire condition (including
damage), wear, vehicle condition (including alignment), driving
conditions, and duration at which the speed is sustained.

Tire Spinning

SAFETY WARNING

Spinning a tire to remove a vehicle stuck in mud, ice, snow, or
wet grass can be dangerous. A tire spinning at a speedometer
reading above 35 mph (55 km/h) can in a matter of seconds
reach a speed capable of disintegrating a tire with explosive
force. Under some conditions, a tire may be spinning at a
speed twice that shown on the speedometer. This could
cause serious personal injury or death to a bystander or
passenger. Never spin a tire above a speedometer reading

of 35 mph (55 km/h).

Tire Storage

Tlres should be stored indoors in a cool, dry place where
water cannot collect inside them. Tires should be placed
away from electric generators/motors and sources of heat
such as hot pipes. Storage surfaces should be clean and free
of grease, gasoline, diesel fuel, or other substances which can
deteriorate the rubber.

SAFETY WARNING

Improper storage can damage your tires in ways that may
not be visible and can lead to a failure resulting in serious
personal injury or death.

The spare tire in your vehicle is intended to be used as a
spare when needed. The spare tire carrier is not intended to
be used for long term storage.
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Tire Service

are available at locations across the U.S.A. Visit us at
www.trucktires.com, or call 1-800-815-9793 to find an
authorized Bridgestone brand truck tire retailer nearest you.

Additional information on the care and service of truck tires is
available from the following organizations:

Rubber Manufacturers Association
1400 K Street, N.W.
Washington, DC 20005-2403
WWW.rma.org

Rubber Association of Canada
2000 Argentia Road, Plaza 4, Suite 250
Mississauga, Ontario LSN 1W1
www.rubberassociation.ca

Tire Registration

since it enables the manufacturer to notify you in the event of
a recall. When you purchase replacement tires, the retailer
will provide a registration card on which the tire identification
numbers have been recorded; fill in your name and address
on the card and mail it promptly. Some retailers may submit
the registration for you. You do not need to register original
equipment tires on new vehicles as the vehicle manufacturer
handles that for you.

For Assistance or Information:

1. First contact the nearest Bridgestone truck tire Dealer
by call 1-800-815-9793 or use our Dealer locator at
www.notifyben.com

2. If additional assistance is required, call or write the

nearest Bridgestone Technical Service Center listed below.

Bridgestone Toll-Free Number
1-800-847-3272

Bridgestone Americas Tire Operations, LLC
535 Marriott Drive, Nashville, TN 37214
(615) 937-1000

Limited Warranty - Bridgestone Truck Tires. continued

WEST REGION
2500 S. Doubleday ® Ontario, CA 91761

Central Region
2100 Internationale Pkwy ® Woodridge, IL 60517

EAST REGION
201 Bridgestone Pkwy e Lebanon, TN 37090
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® AnrIDGesTone

Bridgestone Americas Tire Operations, LLC
Off Road Tire Limited Warranty

Effective: January 1, 2009

LIMITED WARRANTY

The following warranty contains certain rights and obligations that pertain to
Bridgestone and Firestone branded off-the-road (OTR) tires. Please review these
rights and obligations carefully.

DEFINITION

This Limited Warranty covers all Bridgestone and Firestone branded OTR tires as
designated in Bridgestone and Firestone OTR product listings (price books and
catalogs). It does not include, among others, agricultural tires, aircraft, light con-
struction tires, or tires marked “NA”" (not adjustable).

ELIGIBILITY

Every OTR tire bearing the name Bridgestone or Firestone and with a complete
serial number molded in the sidewall is warranted to be free from manufactur-
ing defects within the manufacturer's control. If an examination by an authorized
Bridgestone or Firestone OTR representative shows that any such tire failed as

a result of manufacturing defects, it will, at the option of Bridgestone Americas
Tire Operations (BATO), either be repaired at no charge, or a credit will be issued
toward the purchase price of a replacement tire, being a comparable Bridgestone or
Firestone OTR product. This credit will be determined by applying the lesser of the
percentage of remaining tread depth (RTD%) and the maximum age based credit
shown in the following chart.

Amount ol Credit to Customer for Manufacturing Defects

.
s
[

The replacement percentage will be multiplied by the original purchase price of the
tire (excluding federal excise tax) to determine the amount of credit to be applied.
Such credit must be applied toward the purchase price of the replacement tire in
effect at the time of adjustment.

All adjusted tires will be disabled and the serial numbers will be removed. Cus-
tomer is responsible for the disposal of all adjusted tires.

This warranty coverage is for OTR tires used within published designed specifi-
cations for Bridgestone and Firestone tires. Any use outside such specifications
automatically voids this warranty. Please consult Bridgestone or Firestone data
books, maintenance manuals, etc. for design specifications. This warranty does not
apply to used or “NA" (not adjustable) tires.

TIME PERIOD

This warranty applies to Bridgestone and Firestone brand OTR tires for a maximum
period of five years (60 months) from date of manufacture. The date of manufac-
ture can be determined by the second and third digits in the serial number code.
For non-serial controlled tires, the date of manufacture can be determined from the
production lot code.

LIMITATIONS:
This Limited Warranty is applicable to the original purchaser and is not assignable
to subsequent purchasers.

No Bridgestone or Firestone dealer, agent, or representative has the authority to
make or imply any representation, promise or agreement which in any way varies
or extends the terms of this warranty.

Any tire, no matter how well manufactured, may fail in service or become unservice-
able due to conditions beyond the control of the manufacturer. This Limited Warranty
is under no circumstances a representation that a tire failure cannot occur.

This limited warranty gives you specific rights and you may also have other rights
which may vary from jurisdiction to jurisdiction. To the extent that the provisions
of any applicable legislation expressly replace, eliminate, amend or prohibit any
term or terms contained herein, such term or terms shall be accordingly replaced,
eliminated, amended or extended, as the case may be, in accordance with such
legislation.

LIMITED WARRANTY EXCLUSIONS - ALL OTR TIRES AND TUBES

All OTR tire and tube warranties are subject to the following exclusions:

1. Tires purchased more than 60 months from the date of manufacture.

2. Tires for which alternative warranties or guarantees have been negotiated.

3. Tire used under chains. BATO does recognize that in many applications tire
chains provide enhanced tire protection and may extended tire life. In these
cases, BATO may extend special negotiated warranties. Please consult your
BATO Off Road Tire Division representative for details.

4. Damage resulting from misuse, improper mounting, misapplication, use of
non-approved rims, improper inflation, overloading, running flat, misalignment
or imbalance of wheels/rims, defective brakes or shock absorbers, abuse,
willful damage, oil, chemical action, fire or other externally-generated heat, use
of studs, water or other material entrapped inside the tire, vehicle damage or road
hazards (such as rock cuts, punctures, cut separations, impacts, flex breaks).

5. Claims for irregular wear or rapid tread wearout are not covered by this limited
warranty.

6. Any tire which is operated above its ton-mile-per-hour (TMPH) or
Tonne-kilometer-per hour (TKPH) rating.

7. Tires mounted with non-approved tubes or o-rings.
8. Used, Repaired, or Retread tires.

9. Any modifications to the tire (added butress shoulders, regrooving, relugging,
etc.) void all warranties.

10. Any material added to the tire (tire fill, sealer, balancer, etc.) is not covered by
this limited warranty and will not be compensated for in case of credit being
issued for the tire.

11. Use of a solid type fill (such as urethane) voids all warranties.

12. Any costs associated with the repair of tires are not covered unless previously
approved by BATO.

13. Costs of mounting and balancing following pro-rated replacement or repair
of tires or tubes, and applicable federal, state, provincial, and local taxes, are
not covered under this warranty.

14. Cost of disposal of warranted tires. Disposal of tires is the sole responsibility of
the customer.

15. ALL OTHER WARRANTIES, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EX
PRESSLY DISCLAIMED TO THE EXTENT PERMITTED BY LAW.

16. Some jurisdictions do not allow limitations in how long an implied warranty
lasts, or the exclusion or limitation of incidental or consequential damages, so
the above limitations or exclusions may not apply to you.

17. ALL OBLIGATIONS OR LIABILITIES FOR INDIRECT, INCIDENTAL, PUNITIVE OR
CONSEQUENTIAL DAMAGE ARE HEREBY EXCLUDED TO THE EXTENT PERMITTED
BY LAW, INCLUDING ECONOMIC LOSS, LOSS OF PROFIT, LOSS OF USE OF
VEHICLE, LOSS OF TIME, PERSONAL INJURY OR DEATH.

TO OBTAIN WARRANTY SERVICE:

1. Contact an authorized Bridgestone or Firestone OTR dealer or representative.
Please be prepared to provide proof of purchase of the product and purchase date.

2. The authorized dealer or representative will contact Bridgestone Americas to
arrange the inspection of the tire in question and processing of your claim. The
dealer has no authority or responsibility to make the determination as to
eligibility for coverage under this warranty.



| LIMITED WARRANTY ]

ZRIDGESTONE
Firestone

REPLACEMENT MARKET
PASSENGER and LIGHT TRUCK TIRES

Including
= IRFT

l'ires with Run-Flat Technology

ELIGIBILITY

Congratulations! You have just purchased quality tires
from a BRIDGESTONE. FIRESTONE, or ASSOCI-
ATED BRANDS dealer (referred to in this section of
the manual as DEALER). This Limited Warranty covers
new BRIDGESTONE, FIRESTONE, FUZION, and
PRIMEWELL brand passenger and light truck tires.

This Limited Warranty only applies to the original pur-
chaser, and is valid if all of the following apply:

» The tire was purchased after December 1, 2011.

* The tire is a size and speed rating equivalent to or greater
than that specified by the vehicle manufacturer.

* The tire has been used only on the vehicle on which it
was originally installed.

 The tire has not been used in commercial service (excep-
tion: certain coverage applies to Bridgestone Duravis
and Firestone Transforce tires if used in commercial
service).

WHAT IS WARRANTED and
FOR HOW LONG

An eligible tire that becomes unusable for any reason
within the manufacturer’s control will be replaced with an
cquivalent new tire on the basis set forth in this Limited
Warranty. Each tire brand has specific warranty coverage
and certain conditions that apply: for details, see “Each
Brand’s Warranty Coverage.”
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WHAT THIS LIMITED WARRANTY

DOES NOT COVER

This Limited Warranty does not cover the following:

1. Tire damage or irregular wear due to:

A. Road hazards, including, without limitation:
Puncture, cut. impact break. stone drill. bruise.
bulge, snag, ctc.

B. Improper use or operation, including. without
limitation: Improper inflation pressure, overloading,
tire/wheel spinning, use of an improper wheel, tire
chain damage. misuse, misapplication, negligence,
tire alteration, or for racing or competition purposes.

C. Insufficient or improper maintenance, including,
without limitation: failure to rotate tires as recom-
mended in this manual. wheel misalignment. worn
suspension components, improper tire mounting or
demounting, tire/wheel assembly imbalance. or other
vehicle conditions, defects. or characteristics.

D. Contamination or degradation by petroleum
products or other chemicals, fire or other externally
generated heat, or water or other material trapped
inside the tire during mounting or inflation.

[. Improper repair. Improper repair voids this
Limited Warranty.

. For RFT tires only, improper run-flat or low tire
pressure operation, including, without limitation:
exceeding speed, distance, or other run-flat/low-
pressure operation limitations.

2. Rapid tread wear or wear-out is not covered under the
Bridgestone Platinum Pact. Firestone Gold Pledge, or
Basic Limited Warranty. See the Supplemental Mileage
Limited Warranty section of this manual.

3. Weather/ozone cracking after 4 years from date of
tire manufacture.

4. Ride disturbance or vibration after 1/32 inch (0.8 mm)
of tread wear use.

5. Tires with sealant, balance, or other filler material
that was not originally applied or inserted by the
tire manufacturer.

6. Tires used in commercial service, except Bridgestone
Duravis and Firestone Transforce tires.

7. Tires purchased as used.

8. Tires inflated with anything other than air or nitrogen.

9. Tires purchased and normally used outside the United
States.

10. The cost of applicable federal, state. and local taxes.
11. Original equipment tires on new vehicles. (See separate
warranty, if applicable, in your vehicle’s glove box.)

12. Failure to follow any of the safety and maintenance
recommendations or warnings contained in this manual.

This Limited Warranty is in addition to and/or may be lim-
ited by any other applicable written warranty you may have

received concerning special tires or situations.

33



EACH BRAND’S WARRANTY
COVERAGE

BRIDGESTONE

The Platinum Pact Limited Warranty covers all Bridgestone
brand passenger and light truck tires—except winter, and
“temporary use” spare tires. A tire covered by the Platinum
Pact Limited Warranty will be replaced with an equivalent
new tire either free of charge or for a pro-rated amount if
the tire becomes unusable for any reason within the manu-
facturer’s control under the following conditions:

The free tire replacement period extends up to (a) 3
years from the date of purchase—proof of purchase date
required, or (b) 4 years from the date of tire manufacture
without proof of purchase date. During this period. the
tire will be replaced free of charge (including mounting
and balancing). You may be charged applicable taxes, the
cost of valve stems, and disposal fees.

After the free tire replacement period, coverage ex-
tends up to (a) 5 years from the date of purchase—proof
of purchase date required, ,or (b) 6 years from the date of
tire manufacture without proof of purchase date. During
this period, the tire will be replaced but there will be a
pro-rated charge. To determine the replacement price,
the percent of tread wear is multiplied by DEALER’S
then current selling price for the replacement tire(s).

The appropriate taxes. mounting, balancing, disposal
fees, and other service charges may be added to the
replacement price.

* The tire must not be worn to 2/32 inch (1.6 mm) or
less remaining original tread depth (i.e. worn down to the
top of the built-in indicators in the tread grooves).
Exclusions apply—as identified in the section “What
This Limited Warranty Does Not Cover.”

e ¥ r »
A Bridgestone brand, winter, or “temporary use” spare tire
will be replaced with an equivalent new tire for
a pro-rated purchase price if the tire becomes unusable for
any reason within the manufacturer’s control under the fol-
lowing conditions:

+ There is no free replacement period.

» Coverage cxtends up to 5 years from the date of
purchase—proof of purchase date required. Without
proof of purchase date, then 6 years from the date of tire
manufacture. During this period, the tire will be replaced
for a pro-rated amount. To determine the replacement
price, the percent of used treadwear is multiplied by
DEALER’S then current selling price for the replace-
ment tire(s). The appropriate taxes, mounting, balancing,
disposal fees, and other service charges may be added to
the replacement price.
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* The tire must not be worn to 2/32 inch (1.6 mm) or
less remaining original tread depth (i.e. worn down to the
top of the built-in indicators in the tread grooves).

* Exclusions apply—as identified in the section “What
This Limited Warranty Does Not Cover.”

All Bridgestone brand passenger and light truck tires—
except RFT/Run-Flat, Potenza RE-11, winter, and
“temporary use” spare tires—sold in sets of 4 or more tires
through an authorized retailer are covered by the Buy &
Try 30 Day Guarantee. The Potenza RE960AS RFT and
the Turanza EL400 RFT patterns are covered by the Buy &
Try 30 Day Guarantee. If a retail customer is not com-
pletely satisfied with their eligible Bridgestone-brand tires.
the tires can be returned to the location where they were
originally purchased within 30 days of purchase for a full
refund or exchange. Original proof of purchase is required.
The Buy & Try 30 Day Guarantee applies only to full sets
of tires (4 or more tires purchased together): return of less
than a full set of tires will not be accepted. Bridgestone
brand tires applied as original equipment on new vehicles
are not covered by the Buy & Try 30 Day Guarantee. Ad-
ditional exclusions apply. as identified in the section “What
This Limited Warranty Does Not Cover.”

FIRESTONE

The Gold Pledge Limited Warranty covers all Firestone
brand passenger and light truck tires—except winter, and
“temporary use” spare tires. A tire covered by the Gold
Pledge Limited Warranty will be replaced with an equiva-
lent new tire either free of charge or for a pro-rated amount
if the tire becomes unusable for any reason within the
manufacturer’s control under the following conditions:

* The free tire replacement period extends up to (a) 3
years from the date of purchase—proof of purchase date
required, or (b) 4 years from the date of tire manufacture
without proof of purchase date. During this period, the
tire will be replaced free of charge (including mounting
and balancing). You may be charged applicable taxes. the
cost of valve stems, and disposal fees.

+ After the free tire replacement period, coverage ex-
tends up to (a) 5 years from the date of purchase—proof
of purchase date required, ,or (b) 6 years from the date of
tire manufacture without proof of purchase date. During
this period. the tire will be replaced but there will be a
pro-rated charge. To determine the replacement price,
the percent of tread wear is multiplied by DEALER’S
then current selling price for the replacement tire(s).

The appropriate taxes, mounting, balancing, disposal
fees. and other service charges may be added to the
replacement price.
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* The tire must not be worn to 2/32 inch (1.6 mm) or
less remaining original tread depth (i.e. worn down to the
top of the built-in indicators in the tread grooves).

+ Exclusions apply—as identified in the section “What
This Limited Warranty Does Not Cover.”

o "

A Firestone brand, winter. or “temporary use” spare tire
will be replaced with an equivalent new tire for a pro-
rated purchase price if the tire becomes unusable for any
reason within the manufacturer’s control under the follow-
ing conditions:

* There is no free replacement period.

+ Coverage extends up to 5 years from the date of
purchase—proof of purchase date required. Without
proof of purchase date, then 6 years from the date of tire
manufacture. During this period, the tire will be replaced
for a pro-rated amount. To determine the replacement
price, the percent of used treadwear is multiplied by
DEALER’S then current selling price for the replace-
ment tire(s). The appropriate taxes, mounting, balancing,
disposal fees, and other service charges may be added to
the replacement price.

* The tire must not be worn to 2/32 inch (1.6 mm) or
less remaining original tread depth (i.e. worn down to the
top of the built-in indicators in the tread grooves).

» Exclusions apply—as identified in the section “What
This Limited Warranty Does Not Cover.”

All Firestone brand passenger and light truck tires—except
RFT/Run-Flat, winter and “temporary use™ spare tires
sold in sets of 4 or more tires through an authorized retailer
are covered by the Buy & Try 30 Day Guarantee. If a retail
customer is not completely satisfied with their eligible
Firestone brand tires, the tires can be returned to the loca-
tion where they were originally purchased within 30 days
of purchase for a full refund or exchange. Original proof
of purchase is required. The Buy & Try 30 Day Guarantee
applies only to full sets of tires (4 or more tires purchased
together); return of less than a full set of tires will not be
accepted. Firestone brand tires applied as original equip-
ment on new vehicles are not covered by the Buy & Try 30
Day Guarantee. Additional exclusions apply. as identified
in the section *What This Limited Warranty Does Not
Cover.”

BASIC LIMITED WARRANTY

The Basic Limited Warranty covers all tires in the follow-
ing brands:

* Fuzion

* Primewell

A tire covered by the Basic Limited Warranty will be re-
placed with an equivalent new tire for a pro-rated purchase
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price if it becomes unusable for any reason within the

manufacturer’s control under the following conditions:

* There is no free replacement period.

» Coverage extends up to 5 years (3 years for Primewell
brand) from the date of purchase—proof of purchase date
required. Without proof of purchase date, then 6 years (4
years for Primewell brand) from the date of tire manufac-
ture. During this period. the tire will be replaced charg-
ing a pro-rated amount. To determine the replacement
price, the percent of used treadwear is multiplied by
DEALER’S then current selling price for the replace-
ment tire(s). The appropriate taxes, mounting, balancing,
disposal fees, and other service charges may be added to
the replacement price.

* The tire must not be worn to 2/32 inch (1.6 mm) or
less remaining original tread depth (i.e. worn down to the
top of the built-in indicators in the tread grooves).

* Exclusions apply—as identified in the section “What
This Limited Warranty Does Not Cover.™

SUPPLEMENTAL MILEAGE

LIMITED WARRANTY

If a tire covered by the Supplemental Mileage Limited War-
ranty wears evenly across the tread down to the treadwear
indicators—2/32 inch (1.6 mm)—during its stated war-
ranted mileage (as evidenced by the vehicle’s odometer),
the tire will be replaced with an equivalent new tire under
the following conditions for a pro-rated purchase price:

* There is no free replacement period.

Only the passenger and light truck tires listed in this sec-

tion are covered by the Supplemental Mileage Limited

Warranty for the mileage shown.

Coverage applies only to the original purchaser, and

only as long as the tires remain mounted on the vehicle

described in the Customer Identification Section of this
manual.

Coverage extends up to 5 years from the date of pur-

chase—proof of purchase date required. During this

period. the tire will be replaced for a pro-rated amount.

* To determine the replacement price, the percent of war-
ranted mileage obtained is multiplied by DEALER’S
then current selling price for the replacement tire(s). The
appropriate taxes, mounting, balancing, disposal fees,
and other service charges may be added to the replace-
ment price.

* Tires used in commercial service and original equipment
tires on new vehicles have no mileage warranty.

» Exclusions apply—as identified in the section “What
This Limited Warranty Does Not Cover.”
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Covered Tires and Warranted Mileage

Bridgestone

TURANZA H (with Serenity Technology)

70,000 MILES

TURANZA 'V (with Serenity Technology)

50.000 MILES

TURANZA W (with Serenity Technology)

45,000 MILES

TURANZA LS-T

80.000 MILES

TURANZA EL400 T

80.000 MILES

TURANZA EL400 H

50,000 MILES

TURANZA EL400 RFT!

40,000 MILES

INSIGNIA SE200

65.000 MILES

ECOPIA EP100

50.000 MILES

ECOPIA EP422

65.000 MILES

POTENZA G019 GRID

50,000 MILES

POTENZA RE960AS Pole Position

40.000 MILES

POTENZA RE960AS Pole Position RFT

40,000 MILES

POTENZA RE970AS Pole Position

40.000 MILES

POTENZA RE92'?

40,000 MILES

DUELER H/LL ALENZA

65.000 MILES

DUELER H/LL ALENZA (W speed rated)

40,000 MILES

DUELER H/L 422 Ecopia

65.000 MILES

DUELER H/T (D684 IT)

60.000 MILES

DUELER H/T (D689)

60,000 MILES

DUELER A/T REVO (D694)*

50,000 MILES

DUELER A/T REVO2 (D696)°

50.000 MILES

DUELER A/T (D695)

50.000 MILES

DUELER A/T (D693)°

50.000 MILES

"Except P175/65R14 XL

? Tires rated V speed and higher have no mileage warranty

! P-Metric sizes only

*P225/60RF17 only

Firestone

AFFINITY TOURING S4

50.000 MILES

AFFINITY TOURING T2, T4

50,000 MILES

FIREHAWK GTA 02, 03

40,000 MILES

FIREHAWK GT H. V

50,000 MILES

FIREHAWK GT Z

40.000 MILES

FIREHAWK INDY 500

55,000 MILES

FIREHAWK WIDE OVAL A/S (H/V speed rated

50.000 MILES

FIREHAWK WIDE OVAL A/S (W speed rated)

40.000 MILES

FR710

65.000 MILES

PRECISION SPORT

40.000 MILES

PRECISION TOURING

70,000 MILES

DESTINATION LE?

60.000 MILES

DESTINATION AT?

50.000 MILES

DESTINATION ST

40.000 MILES
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"Except P175/65R 14 XL

? Tires rated V speed and higher have no mileage warranty
' P-Metric sizes only

‘P 225/60RF17 only

Fuzion
FUZION HRi 40.000 MILES
FUZION VRi 40.000 MILES

FUZION TOURING (T speed rated) 55.000 MILES
FUZION TOURING (H/V speed rated) |40.000 MILES

FUZION SUV 50,000 MILES
Primewell

PS-100° 40,000 MILES

PS-830 40,000 MILES

PS-850 40,000 MILES

PS-860 40.000 MILES

' P-Metric sizes only

REPLACEMENT WARRANTY
FOR ALL BRANDS

If you receive a replacement tire under this Limited War-
ranty, it will be covered by the manufacturer’s warranty or
warranties, if any, given on that tire at that time.

WHERE TO GO

Tire adjustments under this Limited Warranty will only be
made at an authorized retailer. Bridgestone and Firestone
RFT tire adjustments will only be made at a Certified
Bridgestone or Firestone Run-Flat Retailer. Consult a
phone directory (often listed in the Yellow Pages under
“Tire Dealers™) or the internet at www.bridgestonetire.com
for the location nearest you. Certified Bridgestone and
Firestone Run-Flat Retailers can also be located by calling
toll-free: 1-877-BFS-4RFT.

CONSUMER RIGHTS

This Limited Warranty gives you specific legal rights, and
you may also have other rights which vary from state to
state.



CONDITIONS and EXCLUSIONS

To the extent permitted by law, Bridgestone Americas Tire
Operations, LLC disclaims all other warranties, including
but not limited to the implied warranties of merchantability
and fitness for a particular purpose and any liability for
incidental and consequential damages, loss of time. loss of
vehicle use. or inconvenience. Some states do not allow
the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not ap-
ply to you.

This Limited Warranty applies only to consumers using the
tire in the United States. For warranty conditions outside
the United States, see your local Bridgestone or Firestone
distributor.

Obligations under this policy may not be enlarged or
altered by anyone.

In accordance with Federal Law, this Limited Warranty has
been designated as a “Limited Warranty.” Nothing in this
Limited Warranty is intended to be a representation that tire
failures cannot occur. This Limited Warranty is given by
Bridgestone Americas Tire Operations, LLLC, 535 Marriott
Dr.. Nashville, TN 37214.

OWNER’S OBLIGATIONS

In order to keep this Limited Warranty valid. we require
you to have your tires regularly inspected and rotated

per the recommendations outlined in the sections of this
manual entitled “Tire Damage. Inspection and Service
Life” and “Radial Tire Rotation™ and to furnish proof of
same in order to receive an adjustment. Such proof should
show the date. mileage. and servicing location. A sales
receipt containing this information will suffice. In addition,
a “Maintenance Record™ is included in this manual.

Tires must be operated at the proper tire inflation pressures
as specified by the vehicle manufacturer and within tire/
vehicle load capacity and speed limitations. It is also your
obligation to maintain proper wheel alignment and tire/
wheel assembly balance.

To request an adjustment, you must present the tire to an
authorized retailer. Complete and sign the customer section
of the Bridgestone Americas Tire Operations, LLC Limited
Warranty adjustment form and pay appropriate replacement
price, taxes. disposal fee, and service charges. if any.
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ARBITRATION

You and Bridgestone Americas Tire Operations, LLC agree
that all claims, disputes, and controversies between you

and it, including any of its agents, employees, successors,
or assigns, arising out of or in connection with this Limited
Warranty, or any other warranties, express or implied.
including a failure of warranty and the validity of this arbi-
tration clause. but excluding claims for personal injury or
property damage, shall be resolved by binding arbitration
between you and it, according to the formal dispute resolu-
tion procedures of the National Arbitration Forum, under
the Code of Procedure then in effect. This arbitration will
be conducted as a document hearing. If you request any
procedures beyond a document hearing, you will be respon-
sible for all fees, including filing and administrative fees,
above and beyond the fees required for document hearings.
The arbitration between you and Bridgestone Americas Tire
Operations, LLC shall not include any other customers,

be combined or consolidated in any fashion with arbitra-
tions involving other customers, or proceed in any form

of class action in which the claims of numerous customers
are considered together. Any award of the arbitrator(s)

may be entered as a judgment in any court of competent
jurisdiction. The arbitrators will have no authority to award
punitive or other damages not measured by the prevailing
party’s actual damages, except as may be required by stat-
ute. Information may be obtained and claims may be filed
at any office of the National Arbitration Forum or at P.O.
Box 50191, Minneapolis, MN 55405.
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RADIAL | BIAS | CONSTRUCTION | FORESTRY

This Limited Warranty covers original-tread Firestone brand bias ply agricultural tires purchased or
manufactured after January 1, 2009 (except tires made for or used in pulling contests) if they are used
in normal agricultural service. It does not cover tires marked "NO ADJ" or "NA" (non-adjustable). or
tires not containing the Firestone serial number. Tires branded DT (damaged tire) are not adjustable
for appearance. Tires are adjustable for ride-related conditions only during the first six months of
service and up to 1/32nd of an inch of treadwear.

If, before wearing down to 2/32nds of an inch of tread or bar depth remaining, any tire covered by this
Limited Warranty becomes unusable for any reason within the manufacturer’s control, such tire will
be replaced with an equivalent new Firestone tire on the basis set forth in the section titled “Limited
Warranty Period and Pro Rata Percentages™ below. Some examples of causes or conditions normally
beyond the manufacturer’s control are:

I. Field or road hazards or stubble damage (e.g. cut, snag, puncture, stubble damage, impact
break, tear or chunk in tread, bar or shoulder);

Apparent overload or improper inflation pressure or abuse:

Wheel misalignment, rim slip, tire/wheel assembly imbalance, mismatching of adjacent tires, or
other vehicle conditions, defects or characteristics;

Conditions caused by land-leveling or earthmoving operations;

Improper repair or improper insertion of sealant, balancing, or filler materials:

Intentional alteration of either the appearance or the physical characteristics of the tire:
Mounting damage or conditions caused by aging or improper storage: and

Failure to observe any of the "Owner-User’s Obligations" items listed elsewhere in this
publication.

w9

g N i A

This Limited Warranty is in addition to, and/or may be limited by, any other applicable written
warranty you may have received concerning special tires or situations.

During the first year of service (proof-of-purchase must be attached to claim form), if the tire is worn
less than 10%, the tire will be replaced without charge including normal mounting and service
charges.

http://www.fircstoneag.com/en/products/warranty-inlbrmation/bias.aspx 1/11/2013
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After the free replacement period, the replacement price will be prorated based on years of service
from the original purchase date (proof-of-purchase must be attached to claim form, or if proof-of-
purchase is not available or if tire was not purchased new, then based on years from date of
manufacture, which is molded into the sidewall of the tire) as follows:

YEARS OF SERVICE OR AGEIF WORN LESS THANPRO RATA COLLECTION

DURING
2nd Year 20% 20%
3rd Year 40% 40%
4th Year 50% 50%
S5th Year 60% 60%
6th Year 70% 70%
7th Year 80% 80%
8th Year 90% 90%

After the end of the 8th Year, coverage expires. 100%

To determine the replacement price, the appropriate pro rata percentage is multiplied by the Firestone
owner-user’s regular buying price. Appropriate taxes, mounting, or other service charges will be
added to the replacement price.

To the extent permitted by law, Bridgestone Americas Tire Operations, LLC disclaims all warranties
express or implied other than the warranties stated in this Limited Warranty, including but not limited
to the implied warranties of merchantability and fitness for a particular purpose.

TO THE EXTENT PERMITTED BY LAW, BRIDGESTONE AMERICAS TIRE OPERATIONS,
LLC DISCLAIMS LIABILITY FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL AND
PUNITIVE DAMAGES, LOSS OF TIME OR PROFITS, LOSS OF VEHICLE USE, OR
INCONVENIENCE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH LOSS OR
DAMAGES.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so this
limitation or exclusion may not apply to you.

Only the actual owner-user of the covered tires may make an adjustment claim under this Limited
Warranty and Commercial Adjustment Policy and only for tires used in the 50 United States and the
District of Columbia.

Nothing in this Limited Warranty is intended to be a representation that failures cannot occur.

Proper tire care is necessary to obtain maximum hours of usage and wear.
The owner-user’s obligations are to operate tires within tire load and speed limits (at cold air

pressures specified by Bridgestone Americas Tire Operations, LLC for load and speed according to
individual tire size, type, and load capacity) and to maintain proper alignment of wheels.

http://www.firestoneag.com/en/products/warranty-information/bias.aspx 1/11/2013
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In case of an adjustment claim, the owner-user must present the tire to an authorized Firestone dealer
or store, complete and sign the customer section of the adjustment claim form, attach to the claim
form a copy of the proof-of-purchase showing the date the tire was purchased new or proof-of-
purchase of the new agricultural equipment that the tire came on, and pay the appropriate replacement
price, taxes and service charges for a new, current equivalent Firestone brand tire.

The obligation of Bridgestone Americas Tire Operations, LLC under this Limited Warranty and
Commercial Adjustment Policy may not be enlarged or altered by anyone.

TIRES COVERED

The Firestone Stubble Damage Policy covers new Firestone brand R-1, R-1W, R-2, R-3 and *Stubble
Stomper” tires purchased new or manufactured after January 1, 2009, and used in normal agricultural
service. This Stubble Damage Policy does not cover tires marked "NO ADJ" or "NA" (non-

adjustable), tires made for or used in pulling contests, or tires not bearing the Firestone serial number.

POLICY CONDITIONS

Only the original purchaser of the covered tire or of the agricultural equipment the tire came on may
make an adjustment claim under this Stubble Damage Policy. If, in normal agricultural service, a
Firestone tire covered by this Stubble Damage Policy becomes unusable or not repairable due to
stubble damage, such tire will be replaced with an equivalent new Firestone tire on a pro rata basis as
set forth below. You must pay as a replacement price the appropriate pro rata percentage of the owner
-user’s regular buying price. You must also pay mounting, service charges, and applicable taxes.

This Stubble Damage Policy is a statement of adjustment policy coverage only. Nothing in this
Stubble Damage Policy is intended to be a warranty against stubble damage or representation that
failures cannot occur. Bridgestone Americas Tire Operations, LLC disclaims all warranties, express
or implied, in respect of stubble damage, including but not limited to the implied warranties of
merchantability and fitness for a particular purpose.

STUBBLE DAMAGE POLICY AND PRO RATA PERCENTAGES

The replacement price will be prorated based on years of service based on proof-of-purchase date as
follows:

DURING
st Year 25% 25%
2nd Year 50% 50%
3rd Year 75% 75%

After the end of the 3rd Year, coverage expires. 100%

To determine the replacement price, the appropriate pro rata percentage is multiplied by the owner-
user’s regular buying price. Appropriate taxes, mounting, or other service charges will be added to the
replacement price.

http://www.ﬁrestoneag.com/en/products/warranty-information/bias.aspx 1/11/2013
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POLICY EXCLUSIONS

TO THE EXTENT PERMITTED BY LAW, BRIDGESTONE AMERICAS TIRE OPERATIONS,
LLC DISCLAIMS LIABILITY FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL AND
PUNITIVE DAMAGES, LOSS OF TIME OR PROFITS, LOSS OF VEHICLE USE, OR
INCONVENIENCE. EVEN IF ADVISED OF THE POSSIBILITY OF SUCH LOSS OR
DAMAGES.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so this
limitation or exclusion may not apply to you.

This Stubble Damage Policy does not cover broken beads, damage due to run flat, abuse, land
leveling, vehicle projection, accident, collision, fire or vandalism. Only the original owner-user of the
covered tires may make an adjustment claim under this Stubble Damage Policy and only for tires used
in the 50 United States and the District of Columbia.

OWNER-USER’S OBLIGATIONS

The owner-user’s obligations are to operate tires within tire load and speed limits (at cold air
pressures specified by Bridgestone Americas Tire Operations, LLC for load and speed according to
individual tire size. type, and load capacity) and to maintain proper alignment of wheels. To reduce
stubble damage, the owner-user must:

I. Set the tire spacing to run between rows — not on stubble.

2. Use mechanical devices readily available through equipment manufacturers to knock down
stubble.

3. Make first tillage pass parallel to the rows.

In case of an adjustment claim, the owner-user must present the tire to an authorized Firestone dealer
or store, complete and sign the customer section of the adjustment claim form, attach to the claim
form a copy of the proof-of-purchase showing the date the tire was purchased new, or proof-of-
purchase of the new agricultural equipment that the tire came on, and pay the appropriate replacement
price, taxes, mounting and service charges for a new, current equivalent Firestone brand tire.

The obligation of Bridgestone Americas Tire Operations, LLC under this Stubble Damage Policy may
not be enlarged or altered by anyone.

TIRES COVERED

The Firestone Field Hazard Policy covers new Firestone brand R-1, R-1W, R-2, R-3 and “Stubble
Stomper” tires purchased new or manufactured after January 1, 2009, and used in normal agricultural
service. This Field Hazard Policy does not cover tires marked "NO ADJ" or "NA" (non-adjustable).
tires made for or used in pulling contests, or tires not bearing the Firestone serial number.

http://www.firestoneag.com/en/products/warranty-information/bias.aspx 1/11/2013
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POLICY CONDITIONS

Only the original purchaser of the covered tire or of the agricultural equipment the tire came on may
make an adjustment claim under this Field Hazard Policy. If, in normal agricultural service, a
Firestone tire covered by this Field Hazard Policy becomes unusable or not repairable due to field
hazard, such tire will be replaced with an equivalent new Firestone tire on a pro rata basis as set forth
below. You must pay as a replacement price the appropriate pro rata percentage of the owner-user’s
regular buying price. You must also pay mounting, service charges, and applicable taxes.

This Field Hazard Policy is a statement of adjustment policy coverage only. Nothing in this Field
Hazard Policy is intended to be a warranty against field hazards or a representation that failures
cannot occur. Bridgestone Americas Tire Operations, LLC disclaims all warranties, express or
implied, in respect of field hazards, including but not limited to the implied warranties of
merchantability and fitness for a particular purpose.

FIELD HAZARD POLICY AND PRO RATA PERCENTAGES

The replacement price will be prorated based on years of service based on
proof-of-purchase date as follows:

DURING
Ist Year 25% 50%
2nd Year 50% 75%

After the end of the 2nd Year, coverage expires. 100%

To determine the replacement price, the appropriate pro rata percentage is multiplied by the owner-
user’s regular buying price. Appropriate taxes, mounting, or other service charges will be added to the
replacement price.

POLICY EXCLUSIONS

TO THE EXTENT PERMITTED BY LAW, BRIDGESTONE AMERICAS TIRE OPERATIONS,
LLC DISCLAIMS LIABILITY FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL AND
PUNITIVE DAMAGES, LOSS OF TIME OR PROFITS, LOSS OF VEHICLE USE, OR
INCONVENIENCE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH LOSS OR
DAMAGES.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so this
limitation or exclusion may not apply to you.

This Field Hazard Policy does not cover broken beads, damage due to run flat, abuse, land leveling,
vehicle projection, accident, collision, fire or vandalism. Only the original owner-user of the covered

tires may make an adjustment claim under this Field Hazard Policy and only for tires used in the 50
United States and the District of Columbia.

OWNER-USER’S OBLIGATIONS

http://www.firestoneag.com/en/products/warranty-information/bias.aspx 1/11/2013
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The owner-user’s obligations are to operate tires within tire load and speed limits (at cold air
pressures specified by Bridgestone Americas Tire Operations, LLC for load and speed according to
individual tire size, type, and load capacity) and to maintain proper alignment of wheels.

In case of an adjustment claim, the owner-user must present the tire to an authorized Firestone dealer
or store, complete and sign the customer section of the adjustment claim form, attach to the claim
form a copy of the proof-of-purchase showing the date the tire was purchased new or proof-of-
purchase of the new agricultural equipment that the tire came on, and pay the appropriate replacement
price, taxes, mounting and service charges for a new, current equivalent Firestone brand tire.

The obligation of Bridgestone Americas Tire Operations, LLC under this Field Hazard Policy may
not be enlarged or altered by anyone.

Copyright © 2009 Bridgestone Americas Tire Operations, LLC
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