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NOTICE TO MEMBERS REGARDING ATTRIBUTE RESPONSES 
TIPS VENDORS RESPOND TO ATTRIBUTE QUESTIONS AS PART OF TIPS COMPETITIVE 
SOLICITATION PROCESS.  THE VENDOR’S RESPONSES TO ATTRIBUTE QUESTIONS 
ARE INCLUDED HEREIN AS “SUPPLIER RESPONSE.”  PLEASE BE ADVISED THAT 
DEVIATIONS, IF ANY, IN VENDOR’S RESPONSE TO ATTRIBUTE QUESTIONS MAY NOT 
REFLECT VENDOR’S FINAL ATTRIBUTE RESPONSE, WHICH IS SUBJECT TO 
NEGOTIATIONS PRIOR TO AWARD.  PLEASE CONTACT THE TIPS OFFICE AT 866-839-
8477 WITH QUESTIONS OR CONCERNS REGARDING VENDOR ATTRIBUTE RESPONSE 
DEVIATIONS.  PLEASE KEEP IN MIND THAT TIPS DOES NOT PROVIDE LEGAL 
COUNSEL TO MEMBERS.  TIPS RECOMMENDS THAT YOU CONSULT YOUR LEGAL 
COUNSEL WHEN EXECUTING CONTRACTS WITH OR MAKING PURCHASES FROM 
TIPS VENDORS. 
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REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person VALID EMAIL IS REQUIRED Phone
GC&E Systems Group Dennis Bristol dbristol@gcesg.com 770.448.3908
Marietta City Schools Torey Bradley toreybradley@marietta-city.k12.ga.us 678.695.7283
Cobb County School District Marc Smith marc.smith@cobbk12.org 770.426.3535
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LIMITED 5-YEAR WARRANTY RECORDEX USA SimplicityCam (“Product”)

What is my warranty? Recordex warrants to the original purchaser (“You”/”Your”) only that the Product
will be free from defects in material and workmanship under normal use for a period of five (5) years from
the date of original purchase* (see note below).

How long does this warranty last? Five (5) years from the date of the original purchase*.

What is the typical warranty process? A service technician will attempt to resolve the problem by phone
and or email. If the problem appears to require a replacement product then the following will occur:

 A replacement product will be shipped to you at Recordex’ expense.

Who is responsible for Shipping? Recordex is responsible for picking up defective product from your
school or business.  Shipping expenses are only covered under warranty to the 48 contiguous United
states.  You are responsible for shipping, if necessary, to Alaska, Hawaii and any address outside of the
United States. If the Product is repaired out of warranty then you are responsible for shipping both ways.
Recordex has option to field abandon product and instruct you to dispose of the defective product
responsibly.

What must I do to obtain warranty service? To obtain warranty service please contact Recordex's
Customer Service Center at 1-718-392-5380 x2 and support@recordexusa.com or contact your authorized
Recordex Integrator/Installer for assistance in filing a warranty claim. You will receive instructions on how
to properly return your product for authorized warranty repair. In order to receive warranty service you
must be able to provide an original receipt or invoice for the purchase of your Product.

What are the limitations? Recordex's warranty shall not apply: (i) to any Product subjected to accident,
misuse, neglect, alteration, acts of God, improper handling, improper transport, improper storage,
improper use or application, improper installation, industrial or commercial use, improper testing or
unauthorized repair; or (ii) to cosmetic problems or defects that result from normal wear and tear under
ordinary use, and do not affect the performance or use of the product. If the Product develops a covered
defect within the warranty period, Recordex will, at its option, either repair or replace the Product at no
charge, provided that the Product is returned during the warranty period and this is your exclusive remedy
and the entire liability of Recordex under this warranty.  No warranty is made or implied as to the
effectiveness or suitability of this product for your purposes.

THE ABOVE STATED WARRANTY IS EXCLUSIVE AND REPLACES ALL OTHER WARRANTIES EXPRESSED OR
IMPLIED INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. RECORDEX
WILL NOT BE HELD LIABLE FOR ANY OTHER DAMAGES OR LOSS INCLUDING INCIDENTAL OR
CONSEQUENTIAL DAMAGES AND LOSS OF PROFITS OR REVENUES FROM WHATEVER CAUSE, INCLUDING
BREACH OF WARRANTY OR NEGLIGENCE.

*If the product is installed by an authorized Recordex integrator/installer the warranty period starts on the
date the installation of the product is approved by authorized party.  (I.e. Authorized Recordex
Integrator/Installer installs product and authorized School District personnel signs-off on installation.)
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LIMITED 1-YEAR WARRANTY RECORDEX USA SimplicitySlate(“Product”)

What is my warranty? Recordex warrants to the original purchaser (“You”/”Your”) only that the Product
will be free from defects in material and workmanship under normal use for a period of one (1) year from
the date of original purchase* (see note below).

How long does this warranty last? One (1) year from the date of the original purchase*.

What is the typical warranty process? A service technician will attempt to resolve the problem by phone
and or email. If the problem appears to require new hardware then:

 The defective product will be replaced with a new or refurbished product at Recordex
expense.

Who is responsible for Shipping? Recordex is responsible for picking up defective product from your
school or business.  Shipping expenses are only covered under warranty to the 48 contiguous United
states.  You are responsible for shipping, if necessary, to Alaska, Hawaii and any address outside of the
United States. If the Product is repaired out of warranty then you are responsible for shipping both ways.
Recordex has option to field abandon product and may instruct you to responsibly dispose of the defective
product.

What must I do to obtain warranty service? To obtain warranty service please contact Recordex's
Customer Service Center at 1-718-392-5380 x2 and support@recordexusa.com or contact your authorized
Recordex Integrator/Installer for assistance in filing a warranty claim. You will receive instructions on how
to properly return your product for authorized warranty repair. In order to receive warranty service you
must be able to provide an original receipt or invoice for the purchase of your Product.

What are the limitations? Recordex's warranty shall not apply: (i) to any Product subjected to accident,
misuse, neglect, alteration, acts of God, improper handling, improper transport, improper storage,
improper use or application, improper installation, industrial or commercial use, improper testing or
unauthorized repair; or (ii) to cosmetic problems or defects that result from normal wear and tear under
ordinary use, and do not affect the performance or use of the product. If the Product develops a covered
defect within the warranty period, Recordex will, at its option, either repair or replace the Product at no
charge, provided that the Product is returned during the warranty period and this is your exclusive remedy
and the entire liability of Recordex under this warranty.  No warranty is made or implied as to the
effectiveness or suitability of this product for your purposes.

THE ABOVE STATED WARRANTY IS EXCLUSIVE AND REPLACES ALL OTHER WARRANTIES EXPRESSED OR
IMPLIED INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. RECORDEX
WILL NOT BE HELD LIABLE FOR ANY OTHER DAMAGES OR LOSS INCLUDING INCIDENTAL OR
CONSEQUENTIAL DAMAGES AND LOSS OF PROFITS OR REVENUES FROM WHATEVER CAUSE, INCLUDING
BREACH OF WARRANTY OR NEGLIGENCE.

*If the product is installed by an authorized Recordex integrator/installer the warranty period starts on the
date the installation of the product is approved by authorized party.  (I.e. Authorized Recordex
Integrator/Installer installs product and authorized School District personnel signs-off on installation.)

03022016.2
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LIMITED 5-YEAR WARRANTY RECORDEX USA SimplicityTouch IFP (“Product”)

What is my warranty? Recordex warrants to the original purchaser (“You”/”Your”) only that the Product
will be free from defects in material and workmanship under normal use for a period of five (5) years from
the date of original purchase* (see note below).

How long does this warranty last? Five (5) years from the date of the original purchase*.

What is the typical warranty process? A service technician will attempt to resolve the problem by phone
and or email. If the problem appears to require a replacement component or a replacement panel then the
following will occur:

 Within 48-72 hours (2-3 business days) a technician will be dispatched on site with
necessary parts to repair the panel.

 If the panel is unable to be repaired on site then a replacement panel will be installed and
the defective panel removed from the school/site.

Who is responsible for Shipping? Recordex is responsible for picking up defective product from your
school or business.  Shipping expenses are only covered under warranty to the 48 contiguous United
states.  You are responsible for shipping, if necessary, to Alaska, Hawaii and any address outside of the
United States. If the Product is repaired out of warranty then you are responsible for shipping both ways.

What must I do to obtain warranty service? To obtain warranty service please contact Recordex's
Customer Service Center at 1-718-392-5380 x2 and support@recordexusa.com or contact your authorized
Recordex Integrator/Installer for assistance in filing a warranty claim. You will receive instructions on how
to properly return your product for authorized warranty repair. In order to receive warranty service you
must be able to provide an original receipt or invoice for the purchase of your Product.

What are the limitations? Recordex's warranty shall not apply: (i) to any Product subjected to accident,
misuse, neglect, alteration, acts of God, improper handling, improper transport, improper storage,
improper use or application, improper installation, industrial or commercial use, improper testing or
unauthorized repair; or (ii) to cosmetic problems or defects that result from normal wear and tear under
ordinary use, and do not affect the performance or use of the product. If the Product develops a covered
defect within the warranty period, Recordex will, at its option, either repair or replace the Product at no
charge, provided that the Product is returned during the warranty period and this is your exclusive remedy
and the entire liability of Recordex under this warranty.  No warranty is made or implied as to the
effectiveness or suitability of this product for your purposes.

THE ABOVE STATED WARRANTY IS EXCLUSIVE AND REPLACES ALL OTHER WARRANTIES EXPRESSED OR
IMPLIED INCLUDING THOSE OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. RECORDEX
WILL NOT BE HELD LIABLE FOR ANY OTHER DAMAGES OR LOSS INCLUDING INCIDENTAL OR
CONSEQUENTIAL DAMAGES AND LOSS OF PROFITS OR REVENUES FROM WHATEVER CAUSE, INCLUDING
BREACH OF WARRANTY OR NEGLIGENCE.

*If the product is installed by an authorized Recordex integrator/installer the warranty period starts on the
date the installation of the SimplicityTouch is approved by authorized party.  (I.e. Authorized Recordex
Integrator/Installer installs SimplicityTouch and authorized School District personnel signs-off on
installation.)
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Designed from scratch to survive the
classroom.

Designed to save space and move with you

With a sleek fold down design, the SimplicityCam document camera can be left on the desk. Close it down to a small

6×6 footprint to give yourself some space. When you’re ready, just flip it back up and present. And with a weight of only

3 pounds, the camera can be carried without slowing you down.

Want to learn more?

Contact Us
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Durable and sturdy, made to survive the classroom

Our document camera can stand the everyday bumps and bruises that the classroom delivers. The SimplicityCam’s

rugged steel reinforced hinges provide long-lasting flexibility. A sturdy steel base anchors your camera to your table,

protecting it from unexpected tipping and elbows.

Multiple tools built in one

Everything needed to present your documents is built in. Flip up the head to record presentations or use with your

favorite web conference software without the need for an external mic. In a dark room, use the 5-mode adjustable LED

to make your documents visible.

One cable needed to get the job done

Get rid of the clutter, the SimplicityCam has one cable. Utilizing USB 3.0 technology, our document cameras are as

simple as plugging in and presenting. No drivers to install and compatible with all operating systems. Delivering true 4K

image quality and 60 FPS messy cables.

Exceptional performance.
A larger shooting size means more options and more opportunities to share. Share large format documents, demonstrate

under the camera with ease and say goodbye to those return trips to the camera to move a document or book so that the

rest of the page is visible. With our large shooting area you can fit it all at once.

Faster frame rates mean smoother more natural looking video. Fast frame rates are crucial when demonstrating under the

camera and when creating your own video content.
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Shot on the SimplicityCam.

Exquisite detail and high quality zoom are the rewards for choosing a high resolution document camera. The 8MP* CMOS

imaging sensor in SimplicityCam delivers beautiful pictures and fast frame rates.

Learn more about XSight

Software that matches performance

Before we designed XSight we listened. We listened to teachers. We listened to administrators. We listened to support

staff. We kept hearing the same message. Keep it clean. Keep it simple. Keep it focused on classroom instruction and

education. We did just that. Comes free with camera.

SC13zAF Specifications

All cameras covered by a 5-year replacement warranty.

Model SimplicityCam 13z (Model: SC13zAF)

Image Sensor 13 Mega Pixel CMOS

Shooting Area (in.) QuadPage Shooting Area, 15x20

Focus Auto Focus

Microphone Yes, flip up mode for capturing presenters or use with web conference software
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Model SimplicityCam 13z (Model: SC13zAF)Microscope Adapter Optional, use with any standard microscope with eye-piece adapter

Video Yes. Easily record video and audio using built in microphone

Warranty 5-Year Replacement Warranty

Recordex XSight software and Recordex SimplicityCam document cameras include a license to Pathway Innovations and Technologies, Inc.’s U.S. Patent No. 

© 2020 Recordex USA, Inc. All rights reserved.
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Contact Us
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