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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Karen Walton Internal Address Region VIII Education Address
Support Specialist Service Center

Email Karen.Walton@tips-usa.com 4845 US Highway 271
Phone (903) 575-2761 North Contact
Fax (866) 929-4402 Pittsburg, TX 75686

Contact Kim Thompson, TIPS Department
Bid Number 2092216 Office Manager Building
Title Web Hosting, Services or

Content Management Department Floor/Room
Bid Type RFP Building Telephone
Issue Date 7/1/2016 08:01 AM (CT) Fax
Close Date 8/12/2016 03:00:00 PM (CT) Floor/Room Email
Need by Date Telephone +1 (866) 839-8477

Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company CivicPlus
Address 302 S 4th Street

Suite 500
Manhattan, KS 65202

Contact
Department
Building
Floor/Room
Telephone 1 (888) 228 2233
Fax 1
Email
Submitted 8/12/2016 12:20:00 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Kyle Sterling Karpowicz Email contracts@civicplus.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the Website Design, Hosting & Support
company profile section, if awarded a TIPS contract. (Limit and CMS SaaS
750 characters.)

6 Primary Contact Name Primary Contact Name Kyle Karpowicz

7 Primary Contact Title Primary Contact Title Contract Specialist

8 Primary Contact Email Primary Contact Email contracts@civicplus.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7853234733
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Linda Decker

13 Secondary Contact Title Secondary Contact Title Lead Sales Specialist

14 Secondary Contact Email Secondary Contact Email decker@civicplus.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7853234762
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Lisa Houston
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email houston@civicplus.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7853234718
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Lisa Houston
for receiving Purchase Orders from TIPS.
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22 Purchase Order Contact Email Purchase Order Contact Email houston@civicplus.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7853234718
Example: 8668398477

24 Company Website Company Website (Format - www.company.com)

25 Federal ID Number: Federal ID Number also known as the Employer 48-1202104
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 302 S 4th Street Suite 500

27 Primary Address City Primary Address City Manhattan

28 Primary Address State Primary Address State (2 Digit Abbreviation) KS

29 Primary Address Zip Primary Address Zip 66502

30 Search Words: Please list search words to be posted in the TIPS website, web, site, webpage, hosting
database about your company that TIPS website users
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Regulations for
Contracts document from the Attachments section, fill out
the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

32 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Manhattan

34 Company Residence (State) Vendor's principal place of business is in the state of? KS

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

38 Pricing Information: Pricing information section. (Questions 39 - 42) (No Response Required)

39 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
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section.

40 Yes - No Pricing submitted includes the TIPS administration fee? Yes

41 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

42 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

43 Start Time Average start time after receipt of customer order is ____ 2
working days?

44 Years Experience Company years experience in this category? 20

45 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

46 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of Contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00















September 22, 2016

sarah.bond
Text Box

sarah.bond
Typewritten Text
September 22,2016



References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone Notes
Woodbridge Township Woodbridge Township NJ Michael Esolada 732-634-4500 TIPS Contract Signed 2/2016
City of Jonesboro Jonesboro AR Erick Woodruff 870-336-7249 TIPS Contract Signed 3/2014
City of Fountain Valley Fountain Valley CA Lee Pratt 714-593-4666 Client Since 2014
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CivicEngage  
Content Management System

The CivicEngage CMS is a robust and flexible CMS that has all of the 
features and functionality needed today and in the future. 

Developed for organizations that have a need to update their site 
frequently, CivicPlus provides a powerful government content management 
structure and website menu management system. The system allows 
non-technical employees the ability to easily update any portion of your 
website instantaneously. The CivicPlus content management system, 
CivicEngage utilizes Microsoft SQL Server, ASP, JavaScript and HTML for 
web development. 

Each website begins with a unique design developed to meet your specific 
communication and marketing goals, while showcasing the individuality 
of your community. Features and capabilities are added and customized 
as necessary, and all content is organized in accordance with web usability 
standards.
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User Interface

CivicEngage’s intuitive interface empowers your staff in more efficient ways. Based on 

client input and extensive testing, the CivicPlus team has created a clean, crisp updated 

look-and-feel for the admin-side of CivicEngage. It’s sleek and streamlined, designed 

specifically to make your job easier.
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Agenda Center – Create and display agendas 

and minutes for various civic organizations. 

Alert Center – Post emergency or important 

information on your website to notify citizens via 

email and SMS.

Bid Postings – Simple and easy-to-use method 

of posting your bids. 

Blog – Post opinions/information about various 

community topics and allow citizen comments 

and subscriptions.

Business / Resource Directory – List municipal 

contact information and community resources. 

Calendar – Create multiple calendars and events 

to inform citizens of upcoming activities.

Citizen Request Tracker™ – Allow users 

to report a problem and provide follow-up 

communication with the point of contact. 

Community VoiceTM – Interact with citizens 

about projects in your community.

Document Center – Organize and house 

documents in one central location. 

ePayments –  Allow customers to have the 

ability to process payment transactions via the 

website.

Facilities & Reservations – Showcase community 

facilities and allow reservations online. 

Form Center – Create custom online forms that 

can be completed and submitted online.

Frequently Asked Questions (FAQs) – Answer 

the most frequently asked questions from  

your visitors. 

Job Postings – Post available jobs online and 

accept online applications.

My Dashboard – Allow users to personalize their 

dashboard to stay updated on news, events, and 

information they care about. 

Notify MeTM – Send out mass emails and SMS to 

subscribers of specific lists. 

(Includes 500 SMS subscribers)

News Flash – Post organizational news items, 

right on your home page, that are important  

to your citizens.

Opinion Poll – Interact with your site visitors  

by posting various questions and polls.

Photo Gallery – Store and display photos 

Quick Links – Place links on any page.

Spotlight – Highlight important text or widgets 

in a compact, easy-to-update module.

Staff Directory – Detailed contact information 

for your staff and offices.

Modules & Tools

Features & Functionality
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Instantaneous Updates – Once published, 

updates are posted to the live site in real time.

Browser Based – No installation of programs or 

software needed! Your staff can update the site 

from an internet connection or platform (Mac or 

PC) at any time.

Mobile Updates – Immediately upgrade your site 

from any location using your tablet or phone. 

Pending Approval Items – Direct access to a 

queue of pending items to be published or 

reviewed by the administrator upon login.

Site Search and Search Log – Powerful site 

search automatically indexes all content making 

it easy for visitors to find information. A log of 

all words that have been searched by visitors is 

kept, allowing you to update highly searched 

information and feature key items. 

Gov 2.0 & Social Networking

CivicPlus understands the importance of Gov 2.0 and how social networking sites like Facebook and

Twitter help governments connect with their residents in unique and innovative ways. We are dedicated

to helping our clients integrate their web content into dynamic social media sites that easily drive citizens 

to more information.

CivicPlus can sync your website to your Facebook and Twitter profiles to automatically publish news,

notices, and calendar events from one central location. Other social networking sites (such as LinkedIn,

YouTube, Pinterest, etc.) can have feeds displayed on any page of your site and can be featured on your

website with links to your profiles.

Administrative Features

Features & Functionality

Automatic Alt Tags – Built-in features ensure 

your site is Section 508 compliant without having 

to know the requirements.

Bad Links Identifier – This module creates a  

list of the broken links on your site when they  

are accessed. 

Content Creation – CivicEngage makes it easy 

to add new content, edit old content, and keep 

page layout consistent through use of our What 

You See Is What You Get (WYSIWYG) editor. 

Content changes will not affect the design - site 

breadcrumbs, page structure and sitemaps 

will dynamically update upon publishing. With 

mega menus and drop-down, pop-out menu 

functionality, you can essentially get to any page 

on your website within a single click if desired!

Content Scheduling – Material throughout the 

entire system can be set to auto-publish, auto-

expire or can be manually retired. 
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Features & Functionality

Content Versioning – CivicEngage includes 

version control, a history log for reviewing 

changes made within the system, file locking 

through our permission system and an archive of 

all published content.

Dynamic Layout – The layout for your website 

will be determined by you and the designer. 

Placement of navigation and dynamic areas 

are important in guiding site visitors to key 

information quickly and easily. 

Dynamic Page Components – Events Calendar, 

FAQs, Opinion Poll, News Flash and other new 

features may be included as dynamic page 

components. Dynamic Page Components may 

be placed on any page and will help dedicated 

areas of the site appear as its own website. For 

example, the entry page for your Parks and 

Recreation Department can be customized 

with specific lists of events, FAQs and news 

announcements pertaining to that department.

Dynamic Breadcrumbs and Site Map – Dynamic 

Breadcrumbs are used to show a visitor’s location 

within the site. Breadcrumbs are automatically 

generated by our system. A dynamically 

generated site map automatically updates to 

reflect your new navigation if changes are made. 

ePayments / eCommerce Integration – The 

ePayments module is included with our premium 

website solution and allows customers to have 

the ability to process payment transactions 

via the website, saving staff time and effort 

by of manually processing payments. To take 

advantage of this module, additional processing 

transaction and merchant account fees will apply.

History Log – Easily tracks changes made to 

your website including items in your Page Menu, 

Archive Center, Document Center and more. 

History Log information is searchable, sortable  

and exportable. 

Integration/Interfacing – CivicPlus’ integration 

services work cohesively with most third-party 

software applications. We have the capability to 

link with most software or databases currently 

utilized. Systems such as purchasing, taxes, 

assessment and utilities have been developed 

for many of our clients.

Intranet – An intranet is a secure location on your 

website that allows employees and other groups 

to login and access non-public resources and 

information. You will have the ability to set up 

multiple intranet groups with varying view rights. 

Levels of Permissions – Levels of Permissions 

may be defined as publishers (create or publish) 

or authors (create but not publish), or as 

administrators of modules. Assigned groups 

may have the right to update their own content 

without affecting web pages, menu structure, top 

of page, banner or navigation.

Active Directory Authentication – LDAP or ADFS  

authentication provides a powerful and simple 

way to manage users and permissions within 

our system by syncing your website with your 

existing active directory database - negating 

the need for multiple user upload and sign-

on. Because LDAP and ADFS require custom 

programming time, additional fees apply. 
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Link Redirects – Instead of sending your users 

to http://civicplus.com/248/Awards-and-

Recognition, you can send them to http://

civicplus.com/awards. A more intuitive approach 

to help visitors find particular pages.

Maps – Help website users find commonly 

requested information such as bus routes, 

highways, tourist attractions, education 

information, major employers, or demographics. 

Maps can be simple, clickable maps, using 

our Image Map Editor, or more sophisticated 

JavaScript or Flash (additional fees required for 

JavaScript or Flash development). 

Printer Friendly – Our printer friendly 

functionality does separate critical content from 

the site template to provide a clean print without 

menu structure and banner information included.

RSS Feeds – RSS stands for Real Simple 

Syndication and in short, it brings your site to 

the people. After signing up, they receive email 

notifications of the latest news updates. 

Supported Browsers – CivicPlus websites are 

viewable in all common browsers. We optimize 

them for administrative use with Windows 2000+ 

and in the two most recent versions of major 

browsers including: Internet Explorer, Firefox,  

Safari and Chrome.

Website Statistics – Administrators will be 

trained on the use and analysis of web statistics, 

provided through Google Analytics. 

Features & Functionality

Application Programming Interfaces

We have nearly a dozen application 

programming interfaces (APIs) throughout the 

system and continue to build more to make 

integrations with our CivicEngage CMS and 

disparate applications as straightforward as 

possible.  It’s this “open architecture” approach 

that allows your IT staff and programmers to 

spend time creating applications and systems 

that are specific to your community’s needs and 

tie them into the site, using the site itself as a 

sturdy platform on which to build.

CivicMedia - Mobile Video
CivicPlus offers a robust mobile video experience 

as part of our CivicMedia solution. Consumption 

of video is continuing to grow, and providing 

this option as part of your overall experience is 

a must have to drive engagement for anything 

from board meetings to community events. 

Mobile Video
��� Just about any file format is supported and 

easily searchable, shareable and accessible 
from almost any device.

��� Drag-and-drop uploading

��� Includes ability to stream live HD video 
(additional charges may apply to continuous 
streaming).
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HR Software Built For 
Local Governments. 
Recruit Easier. Hire Faster. Engage Better. 

Meet CivicHR, a product of CivicPlus,® we’re focused on helping  
governments recruit, hire, and engage employees with personalized 
customer service and easy implementation. 

Think of everything you do to recruit and hire a new employee. 

The paperwork. Multiple job board postings. Spreadsheets. Now, think of an online system that 

simplifies the HR processes associated with hiring and employee engagement, helping everyone stay 

connected with your community. 

A system that can…

n Increase the quality and performance of employees

n Reduce administrative costs associated with HR processes 

n Ensure the compliance of HR practices

CivicHR can help you do all of this. 

Our web-based platform integrates and organizes data, automates job postings, parses resumes, and 

simplifies onboarding and performance management. 

The CivicHR tools are designed to help local government HR professionals hire, onboard, and manage 

high-performing employees. The suite includes the following product modules:  

n Applicant Tracking 

n Employee Onboarding 

n Performance Management  

n Human Resource Information System (HRIS) Portal 

CivicHR is the only software 

specifically focused on helping 

governments recruit, hire, 

and engage employees with 

personalized customer service and 

easy implementation.  

CivicHR simplifies the HR processes 

associated with hiring and 

engagement to help communities 

perform at their best.  

CivicHR



8

HR Software Built For Local Governments. 

Additional Services 

Personalized Training 

Webinars 

Consulting Services 

Dedicated Support Team  

Online Training Library

Product Modules

CivicHR Applicant Tracking is a web-based recruiting and hiring platform. All the tools needed 

to easily manage job descriptions, publish open positions, accept online applications, and screen 

candidates. Designed to help you hire top talent in less time. 

CivicHR Employee Onboarding is a web-based onboarding platform. All the tools needed to 

easily create, distribute, and collect necessary employee forms, as well as distribute surveys, setup 

employee resources, and manage training plans. Designed to help new hires more quickly become 

highly productive employees.

CivicHR Performance Management is a web-based performance evaluation platform.  

All the tools needed to complete employee performance evaluations, track skill development, 

provide feedback, and measure staff engagement. Designed to help local governments better 

serve their communities through talented employees.  

CivicHR HRIS Portal is a web-based Human Resources Information System (HRIS) solution for

streamlined web-based records storage, protection, and management. All the tools needed to

move critical and sensitive information out of file drawers and spreadsheets and into one secure,

dynamic resource. Designed to help you keep HR records safe, current, and accurate.

    Each product module may be purchased as a stand-alone solution or an integrated bundle. 
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CivicReady is a cutting edge cloud-based emergency preparedness and mass communication solution 

designed specifically to help local governments prepare and communicate quickly with citizens before, 

during and after emergencies and weather-related disasters. 

CivicReady goes beyond sending out alerts and notifications. It is designed for high traffic, low bandwidth 

connections to ensure clear, efficient communication when you need it most. We provide you with a 

cloud-based, customized website that’s dedicated to your emergency management needs. CivicReady 

includes Emergency Communication, Emergency Preparedness and Shelter Management features with 

optional Automated Alerts and IPAWS capabilities.  

Advanced preparation and timely communication with citizens during an emergency is critical. CivicReady 

makes it possible to:

�� Encourage emergency preparedness within communities

�� Provide a central, trusted and official source of emergency information

�� Quickly distribute unlimited messages via website, email, SMS, voice calls, and social media by 

typing one message.

CivicReady integrates both the Emergency Preparedness and Emergency Communication together, so 

the solution is effective before, during, and after an emergency situation. CivicReady stands alone and 

seamlessly integrates with your existing website.

3 PREPARE, RESPOND AND RECOVER

When it comes to emergencies, there’s simply no time to waste. It’s easy to quickly 
activate your CivicReady site with information about a new incident, immediately 
giving you more control. You can confidently communicate with citizens, getting the 
word out through the web, email, telephone, and social media. CivicReady’s unique 
private communication features also allow you to stay connected with your team as  
you manage the event. 

Beyond mass communications, CivicReady offers a Shelter Management 
system that makes it easy for your team to provide citizens with real-time 
information about shelter locations and availability.

Beyond mass communications, CivicReady offers a Shelter Management system that 
makes it easy for your team to provide citizens with real-time information about shelter 
locations and availability. The system also comes with an Emergency Operations Blog, 
complete with ongoing, time-stamped updates and a place for two-way communication 
with citizens.

Our intuitive layout and instructions on each tab can help you minimize the steps that 
it takes to send out emergency alerts with your current management system. After all, 
when time is of the essence, who wants to go through eight steps to send out a single 
alert when the CivicReady system can send all of your alerts in just three steps?

CivicReady’s ease of use and speed are not only essential to preparedness, but also to 
the ability of your organization to react and possibly to save lives. If you do find yourself 
in an emergency situation, time is of the essence. CivicReady allows you to type your 
alert or notification once and route it to all channels of communication with just a few 
clicks. That means your email alerts go out with your texts, phone calls, social media, 
and website updates instantly and simultaneously. Additionally, the text-to-speech 
feature allows you to skip the additional step of creating a voice message for your  
phone call subscribers by automatically converting your text to speech. You also  
have the option to record your own message. 

Your Comprehensive Digital 
Emergency Management Solution
Prepare. Respond. Recover.

CivicReady
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With your custom-themed Emergency Preparedness website, we provide professional launch services 

delivered by our talented consultants and designers to ensure your solution is fully equipped to 

prepare and inform your citizens’ unique needs. This will include content customization for relevant 

threats and disasters in your area, accurate emergency contact and local media information, as well as a 

unique landing page message and image. CivicPlus will handle callerID verification or toll free number 

integration for your custom phone number to identify CivicReady alerts and provide a Knowledge Base 

with brief training videos. 

CivicReady is designed to immediately equip any size of community with emergency preparedness, 

response and recovery capabilities. It is our goal to ensure all communities nationwide have the tools to 

be prepared and communicate effectively in the event of an emergency.

Communicating with staff and citizens has never been easier than with CivicReady. Our solution has been 

specifically designed to be quick and easy to operate. No jumping through hoops to communicate in an 

emergency.

With the CivicReady website 

widget, communities can save 

time, create consistencies in 

messaging, and keep your citizens 

engaged. It will automatically display 

active alerts, categorize them based on 

severity, date and time stamp them for 

clarity, and citizens can quickly sign up 

for alerts easily and directly through the 

widget. The widget can be displayed on 

the City website, as well as any other relevant community websites.
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CivicMobile 888.228.2233       CivicPlus.com       302 South 4th Street, Suite 500 Manhattan, KS  66502

The App Your Citizens Are Waiting For
One customizable app. One user-friendly interface. 
Endless possibilities.

Apps are used everywhere, for everything, by everyone.

Why a mobile app?

Mobile device ownership is high – and growing. What are users doing on all those devices?  

Using apps! Mobile apps are used everywhere for everything by everyone. You use apps, right? 

Your citizens do too.

Research shows that the average person looks at their mobile phone up to 150 times a day.  

As more and more people adopt mobile devices we’ll continue to see the user demand for  

apps increase. Currently, 86% of the time we spend on mobile devices is spent using apps.  

This provides a great opportunity for you to connect with citizens. You’ll want to do everything 

you can to make sure they can access your site content whenever, wherever, and however they 

want – an app makes that possible.

With seamless integration, the 

CivicMobile app puts the power  

of your CivicPlus® website conveniently 

the palm of your citizens’ hands. 

Updates to your site are automatically 

synced to the app in real-time.

Contact us today to learn more 

about the exciting doors a 

customized app can open for  

your community.

Apps continue to dominate  
the mobile web 

86% of time spent on mobile  
devices is spent using apps 

Mobile views surpassed desktop  
web views in 2014 & continue to rise 

MARKET INSIGHTS

APPS CONTINUE TO DOMINATE THE MOBILE WEB

 SOURCE: FLURRY ANALYTICS   2013 2014

80% 86%

20% 14%
MOBILE WEB

APPS

Percent of  
time spent  

using mobile 
web vs. apps

CivicMobile
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CivicMobile 888.228.2233       CivicSend.com       302 South 4th Street, Suite 500 Manhattan, KS  66502

One customizable app. One user-friendly interface. Endless possibilities.

Who’s Using It?

San Gabriel, CA

Citrus Heights, CA

Brambleton Community Association, VA

Goose Creek, SC 

And many others – take a look: 

Android Mobile Apps 

Apple Mobile Apps

Product Benefits

■■ Cross-Platform Compatibility – CivicMobile is designed to look and work great on both

Apple® iOS  and Android® mobile devices.

■■ Fully Integrated – The CivicMobile app is seamlessly connected directly to your CivicPlus®

website; your content will always be in-sync with your app.

■■ Custom Design – Our designers work hard to make sure that no matter what device your

citizens are on, your brand identity is instantly recognized.

■■ Push Notifications – Through integration with Notify Me,® your citizens are able to receive

updates across all of their mobile devices.

■■ Custom Content – CivicMobile allows you to choose the most relevant content for your app.

■■ No additional resources – Once the app is designed and developed, there is no upkeep

on your end. Our expert team will make sure it stays up-to-date and follows the ever-

changing  landscape of mobile apps.

What do you get?

■■ Choose to include up to 18 modules

■■ Include up to six web links for easy integration with any mobile-friendly web page

■■ Link to social media accounts (Facebook,® Twitter,®  and YouTube®)

■■ Choose your own app name
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CivicSend 888.228.2233       CivicSend.com       302 South 4th Street, Suite 500 Manhattan, KS  66502

CONNECTING PEOPLE

Sending Made Simple
Save Time. Improve Efficiency. Increase Engagement.

A visually rich e-communication platform designed with governments and 
citizens in mind. 

Communicating with your citizens just got easier.

With CivicSend, you can create professional-looking messages in minutes. Simply select your 

communication channels (email, text, social media), then choose a template, customize, and send. 

It really is that easy, that efficient.

CivicSend at a glance:
■ Versatile communication tool – Not just for newsletters

■ Communicates efficiently – From one interface to multiple channels

■ Robust analytics – Track and measure response rates

■ Mobile-responsive – Reach citizens anywhere

■ Autopost to website – All communication in one centralized location

■ Accesses your CivicEngage subscriber lists – Select one or multiple
notification lists

■ Template-based – Create attractive, engaging messages

■ Intuitive – Features a new, easy-to-use CivicPlus interface

■ Value-conscious – Offers unlimited emails and lists

CivicSend offers all this and more, right from the user-friendly interface of your CivicEngage solution. 

You can create anything from simple messages to event invitations to multi-image e-newsletters. Our 

templates make crafting professional-looking messages a snap – no experience necessary.

If using a centralized communication tool to save time, improve efficiency, and increase citizen 

engagement is important to you, let us show you first-hand what CivicSend can do. 

Easily create customized messages 

Robust, yet simple to use 

Seamless CivicEngage integration

BENEFITS

CivicSend
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CONNECTING PEOPLE

One communication solution. One user-friendly interface. Endless possibilities.

Additional Services 

Save your customized templates 

for future communication 

Add a lead-in message to text 

messages and social media posts

Since 2001, CivicPlus has been working to help local governments communicate the way citizens

most want to connect – digitally. Our solutions reach beyond interactive websites to help our clients

stay in step with today’s technology across the board. CivicSend answers the need for a robust,

anytime, mobile-ready communication solution.

Simplify your communication, beautifully.

CivicSend offers both beauty and brains. You can use it to craft visually rich messages, then measure 

citizen engagement with our analytics dashboard.

Better yet, we’re saving you steps. Create your message using a single interface, then send through 

multiple channels (email, text, social media). CivicSend also auto-posts the content to your website.

Our goal with CivicSend was to create an e-communication tool that does everything you need it to

do… and nothing you don’t. It’s sending made simple.

Save Time Improve Efficiency Increase Engagement
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CivicAdvise®

Hands-on Consulting to Ensure Your Project is Set-up for Success.

Setting the stage for a sustainable website project. 

Implementing an enterprise-wide software solution is a huge undertaking. Not only does new software 

touch every department in your organization, it has the potential to positively impact the hundreds  

of end-users in your community. Our expert consultants don’t just hand you a strategy document and  

take off—they help develop a plan that is practical and ready to execute. They will help you:

ALIGN GOALS
����  Identify goals for implementation and beyond 

����  Make a plan to improve information and end-user 

navigation

����  Devise a strategy to integrate third party applications 

GET EVERYONE EXCITED AND ON-BOARD
����  Facilitate stakeholder review of strategic initiatives to be 

achieved by new website 

����  Ensure everyone’s needs are heard and addressed 

IDENTIFY YOUR AUDIENCE, TOP SERVICES & MOST 
RELEVANT INFORMATION

����  Assist in analyzing web statistics and citizen input

����  Create process maps for critical services 

����  Suggest streamlined content making it easy for citizens 

to follow and staff to maintain

CivicAdvise
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CivicPlus is a cloud-based solutions company 
working with over 2,000 local governments 
including municipalities, townships and counties. 
CivicPlus has been selected by Inc. Magazine 
as “One of the Fastest-Growing Privately Held 
Companies in the U.S.” since 2011. 

With CivicAdvise consulting, you’ll receive a customized project strategy to help 
you meet your goals, whether they include aligning stakeholder goals for website 

implementation and sustainment, better understanding end-users’ information needs  
or adapting and optimizing internal processes that rely on your software systems.

CivicAdvise  
Consultation  

Offering

Who Should 
Attend

Why Attend

Organization’s  
Commitment  

without  
Consulting

Envision
Web Team and 
stakeholders

Consultant will work with all 
stakeholders to research your 
current website, target audience and 
develop a project road-map.

n/a

Research 
Web Team and 
stakeholders

Consultant will work with all 
stakeholders to get everyone excited 
and aligned for website project.

60 staff hours

Align
Web Team and 
stakeholders

Consultant will work with 
stakeholders to collect data (call 
logs, foot logs, web analytics, third 
party applications) to make good 
project decisions.

120 staff hours  
per 200 pages

Navigate
Web Team 
and Website 
Content Editors

Consultant will work with 
departments to recognize their 
audience, top services and most 
relevant information.

60 staff hours  
per 6 departments

Optimize
Web Team and 
process/service 
owner

Consultant will facilitate creation of a 
process map for critical departments 
or services, and will create a plan for 
how to optimize via the website.

30 staff hours  
per 1 service

*We offer on-site and virtual consulting.  We will make a recommendation based on the size of your team 

and scope of your project.

Envision Research Align Navigate Optimize
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CivicMedia
Mobile Video at Your Fingertips

Engage your citizens with videos on-the-go.

Engaging citizens is becoming harder as today’s busy lifestyles clamor for information in a quick and 

mobile format. By leveraging online videos municipalities can quickly share information with citizens – 

whenever, wherever. CivicMedia enables you to engage your citizens through easy-to-use live

streaming capabilities and accessible on-demand videos.

MOBILE FRIENDLY VIDEO WITH ON-DEMAND STORAGE & PLAYBACK
    Easy access to videos anywhere and anytime

    High defi nition playback on most mobile devices

    Dedicated storage space separate from your website

HIGH DEFINITION LIVE STREAMING
    Clear and crisp viewing quality with high defi nition video streaming

    Engaging real-time live videos

EMBED VIDEOS IN PAGE CONTENT
    Easily embed your videos within any page content

    Ensure videos stay in the context of supporting information

DRAG & DROP UPLOADING
    Easy-to-use drag and drop uploading tool

CivicMedia
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In 2015, 107.1 million U.S. users were watching video content  
on their mobile phones. These figures are expected to grow  

to more than 136.9 million in 2019.*Statista Inc.

HD WAVE BROADCASTER & MINIMUM BROADCASTING REQUIREMENTS:

1080p FULL HD (1920×1080) 720p HD (1280×720) 480p HD (854×480)

CPU: Intel Core™ i7 Extreme i7-975 
3.33GHz or Intel Core™ i7 Extreme 
i7-965 3.2GHz or AMD Multi Core 
processors (AMD FX 4-Core Processor, 
AMD FX 6-Core Processor, AMD FX 
8-Core Processor)

CPU: Intel Core 2 Quad 3GHz or faster; 
AMD A-Series processor or faster

CPU: Intel Core 2 Duo 2.66GHz

Memory: 4GB – any DDR3 memory  Memory: 4GB Memory: 1GB

Available HD Space: 10MB or more 
available disk space

 Memory: 4GB
Available HD Space: 10MB available 
disk space

Operating System: Microsoft Windows 
7 or 8 compatible

Operating System: Microsoft Windows 
7 or 8 compatiblev

Operating System: Microsoft Windows 
7 or 8 compatible

Bitrate: 2000 Kbs recommended
Bitrate: 1200 Kbs and up 
recommended

Bitrate: 512 Kbs and up recommended

Live stream video provides instant feed and connection to your viewers’ devices. Prepare for 

live streaming with the following broadcasting requirements below.
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