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TIPS VENDOR AGREEMENT
Between_____________ and

(Company Name)

THE INTERLOCAL PURCHASING SYSTEM (TIPS),
a Department of Texas Education Service Center Region 8 for

TIPS RFP 200105 Technology Solutions, Products and Services

General Information

The Vendor Agreement (“Agreement”) made and entered into by and between The Interlocal Purchasing 
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing program 
authorized by the Region 8 Education Service Center, having its principal place of business at 4845 US Hwy 
271 North, Pittsburg, Texas 75686. This Agreement consists of the provisions set forth below, including 
provisions of all Attachments referenced herein. In the event of a conflict between the provisions set forth 
below and those contained in any Attachment, the provisions set forth shall control unless otherwise agreed 
by the parties in writing and by signature and date on the attachment.
A Purchase Order, Agreement or Contract is the TIPS Member’s approval providing the authority to proceed 
with the negotiated delivery order under the Agreement. Special terms and conditions as agreed between
the Vendor and TIPS Member should be added as addendums to the Purchase Order, Agreement or 
Contract. Items such as certificate of insurance, bonding requirements, small or disadvantaged business 
goals are some, but not all, of the addendums possible.

Terms and Conditions
Freight
All quotes to members shall provide a line item for cost for freight or shipping regardless if there is a charge
or not. If no charge for freight or shipping, indicate by stating “No Charge” or “$0”, “included in price” or
other similar indication. Otherwise, all shipping, freight or delivery changes shall be passed through to the
TIPS Member at cost with no markup and said charges shall be agreed by the TIPS Member unless alternative 
shipping terms are agreed by TIPS as a result of the proposal award.

Warranty Conditions
All new supplies equipment and services shall include manufacturer's minimum standard warranty unless
otherwise agreed to in writing. Vendor shall be legally permitted to sell all products offered for sale to
TIPS Members if the offering is included in the Request for Proposal category. All goods proposed and sold
shall be new unless clearly stated in writing.

Customer Support
The Vendor shall provide timely and accurate customer support for orders to TIPS Members as agreed by the 
Parties. Vendors shall respond to such requests within a commercially reasonable time after receipt of the 
request. If support and/or training is a line item sold or packaged with a sale, support shall be as agreed with
the TIPS Member.

Agreements
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Agreements for purchase will normally be put into effect by means of a purchase order(s) executed by
authorized agents of the TIPS Member participating government entities, but other means of placing an 
order may be used at the Member’s discretion.

Tax exempt status
Most TIPS Members are tax exempt and the related laws and/or regulations of the controlling jurisdiction(s)
of the TIPS Member shall apply.

Assignments of Agreements
No assignment of this Agreement may be made without the prior notification of TIPS. Written
approval of TIPS shall not be unreasonably withheld. Payment for delivered goods and services
can only be made to the awarded Vendor, Vendor designated reseller or vendor assigned 
company.

Disclosures
Vendor and TIPS affirms that he/she or any authorized employees or agents has not given, offered
to give, nor intends to give at any time hereafter any economic opportunity, future employment,
gift, loan, gratuity, special discount, trip, favor or service to a public servant in connection with this
Agreement.
Vendor shall attach, in writing, a complete description of any and all relationships that might be
considered a conflict of interest in doing business with the TIPS program.
The Vendor affirms that, to the best of his/her knowledge, the offer has been arrived at independently,
and is submitted without collusion with anyone to obtain information or gain any favoritism that would in
any way limit competition or give an unfair advantage over other vendors in the award of this Agreement.

Term and Renewal of Agreements
The Agreement with TIPS is for three (3) years with an option for renewal for an additional one (1) consecutive
year if both parties agree. TIPS may or may not exercise the one-year extension beyond the base three-year
term and whether or not to offer the extension is at the sole discretion of TIPS. The scheduled Agreement
termination date shall be the last date of the
month of the last month of the agreement’s legal effect. Example: If the agreement is
scheduled to end on May 23, the anniversary date of the award, it would actually be extended to
May 31 in the last month of the last year the contract is active.

Automatic Renewal Clauses Incorporated in Awarded Vendor Agreements with TIPS Members 
Resulting from the Solicitation and with the Vendor Named in this Agreement.
No Agreement for goods or services with a TIPS Member by the awarded vendor named in this
Agreement that results from the solicitation award named in this Agreement, may incorporate
an automatic renewal clause that exceeds month to month terms with which the TIPS Member must comply.
All renewal terms incorporated in an Agreement by the vendor with the TIPS Member shall only be valid and 
enforceable when the vendor receives written confirmation by purchase order, executed Agreement or other
written instruction issued by the TIPS Member for any renewal period. The purpose of this clause is to avoid a
TIPS Member inadvertently renewing an Agreement during a period in which the governing body of the TIPS
Member has not properly appropriated and budgeted the funds to satisfy the Agreement renewal. This term
is not negotiable and any Agreement between a TIPS Member and a TIPS awarded vendor with an automatic
renewal clause that conflicts with these terms is rendered void and unenforceable.

Shipments
The Vendor shall ship, deliver or provide ordered products or services within a commercially reasonable
time after the receipt of the order from the TIPS Member. If a delay in said delivery is anticipated, the
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Vendor shall notify TIPS Member as to why delivery is delayed and shall provide an estimated time for
completion of the order. TIPS or the requesting entity may cancel the order if estimated delivery time is
not acceptable or not as agreed by the parties.

Invoices
Each invoice or pay request shall include the TIPS Member’s purchase order number or other identifying 
designation as provided in the order by the TIPS Member. If applicable, the shipment tracking number or 
pertinent information for verification of TIPS Member receipt shall be made available upon request.

Payments
The TIPS Member will make payments directly to the Vendor, the vendor assigned dealer or as agreed by the 
Vendor and the TIPS Member after receiving invoice and in compliance with applicable payment statute(s),
whichever is the greater time or as otherwise provided by an agreement of the parties.

Pricing
Price increases will be honored according to the terms of the solicitation. All pricing submitted to TIPS shall
include the participation fee, as provided in the solicitation, to be remitted to TIPS by the Vendor. Vendor will
not show adding the fee to the invoice presented to TIPS Member customer.

Participation Fees and Reporting of Sales to TIPS by Vendor
The Participation Fee that was published as part of the Solicitation and the fee published is the 
legally effective fee, along with any fee conditions stated in the RFP. Collection of the fees by TIPS is required 
under Texas Government Code §791.011 Et seq. Vendor or vendor assigned dealer agrees to pay the 
participation fee for all Agreement sales to TIPS on a monthly scheduled report or as otherwise agreed by the 
parties. 

Reporting of Sales to TIPS by Vendor

Vendor is required to report all sales under the TIPS contract to TIPS. If the TIPS Member entity requesting a 
price from the awarded Vendor requests the TIPS contract, Vendor must include the TIPS Contract number on 
any communications with the TIPS Member entity.  To report sales, login to the TIPS Vendor Portal and click on 
the PO’s and Payments tab. Pages 3-7 of the Vendor Portal User Guide will walk you through the process of 
reporting sales to TIPS. Please refer to the TIPS Accounting FAQ’s for more information about reporting sales 
and if you have further questions, contact the Accounting Team at accounting@tips-usa.com. The Vendor or 
vendor assigned dealers are responsible for keeping record of all sales that go through the TIPS Agreement 
and submitting same to TIPS. Failure to render the participation fee to TIPS shall constitute a breach of this 
agreement with our parent governmental entity, Texas Education Service Center Region 8, as established by 
the Texas legislature and shall be grounds for termination of this agreement and any other agreement held 
with TIPS and possible legal action. TIPS reserves all rights under the law to collect the fees due. Please contact 
TIPS at tips@tips-usa.com or call (866) 839-8477 if you have questions about paying fees.

Indemnity
The Vendor agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers and employees
from and against all claims and suits by third parties for damages, injuries to persons (including death),
property damages, losses, and expenses including court costs and reasonable attorney’s fees, arising out of, or
resulting from, Vendor’s performance under this Agreement, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations of negligent or
intentional acts on the part of the Vendor, its officers, employees, and directors. Parties found liable shall pay 
their proportionate share of damages as agreed by the parties or as ordered by a court of competent 
jurisdiction over the case. NO LIMITATION OF LIABILITY FOR DAMAGES FOR PERSONAL INJURY OR PROPERTY
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DAMAGE ARE PERMITTED OR AGREED BY TIPS/ESC REGION 8. Per Texas Education Code §44.032(f), and 
pursuant to its requirements only, reasonable Attorney’s fees are recoverable by the prevailing party in any 
dispute resulting in litigation.  Except for damages for personal injury or property damage, Vendor’s liability 
under this Agreement shall be limited to the amounts paid or payable to Vendor by the purchasing TIPS 
Member in the twelve months preceding the event giving rise to the claim.

State of Texas Franchise Tax
By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the payment
of any franchise taxes owed the State of Texas under Chapter 171, Tax Code.

Miscellaneous
The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole discretion
and that any Vendor may be removed from the participation in the Program at any time with or without
cause. Nothing in the Agreement or in any other communication between TIPS and the Vendor may be
construed as a guarantee that TIPS or TIPS Members will submit any orders at any time. TIPS reserves the
right to request additional proposals for items or services already on Agreement at any time.

Purchase Order Pricing/Product Deviation
If a deviation of pricing/product on a purchase order or contract modification occurs between the Vendor 
and the TIPS Member, TIPS must be notified within five (5) business days of receipt of change order.

Termination for Convenience of TIPS Agreement Only
TIPS reserves the right to terminate this agreement for cause or no cause for convenience with a thirty (30) 
days prior written notice. Termination for convenience is conditionally required under Federal Regulations 2 
CFR part 200 if the customer is using federal funds for the procurement. All purchase orders presented to
the Vendor, but not fulfilled by the Vendor, by a TIPS Member prior to the actual termination of this 
agreement shall be honored at the option of the TIPS Member. The awarded vendor may terminate the 
agreement with ninety (90) days prior written notice to TIPS 4845 US Hwy North, Pittsburg, Texas 75686. 
The vendor will be paid for goods and services delivered prior to the termination provided that the goods
and services were delivered in accordance with the terms and conditions of the terminated agreement.
This termination clause does not affect the sales agreements executed by the Vendor and the TIPS 
Member customer pursuant to this agreement. TIPs Members may negotiate a termination for 
convenience clause that meets the needs of the transaction based on applicable factors, such as funding 
sources or other needs.

TIPS Member Purchasing Procedures
Usually, purchase orders or their equal are issued by participating TIPS Member to the awarded vendor and 
should indicate on the order that the purchase is per the applicable TIPS Agreement number. Orders are
typically emailed to TIPS at tipspo@tips-usa.com.

• Awarded vendor delivers goods/services directly to the participating member.
• Awarded vendor invoices the participating TIPS Member directly.
• Awarded vendor receives payment directly from the participating member.
• Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been made with

TIPS for an alternative submission schedule).

  Licenses
Awarded vendor shall maintain, in current status, all federal, state and local licenses, bonds and permits
required for the operation of the business conducted by awarded vendor. Awarded vendor shall remain
reasonably fully informed of and in compliance with all ordinances and regulations pertaining to the lawful
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provision of goods or services under the Agreement. TIPS and TIPS Members reserves the right to stop
work and/or cancel an order or terminate this or any other sales Agreement of any awarded vendor whose
license(s) required for performance under this Agreement have expired, lapsed, are suspended or
terminated subject to a 30-day cure period unless prohibited by applicable statue or regulation.

Novation
If awarded vendor sells or transfers all assets, rights or the entire portion of the assets or rights required
to perform this Agreement, a successor in interest must guarantee to perform all obligations under this
Agreement. A simple change of name agreement will not change the Agreement obligations of awarded
vendor. TIPS will consider Contract Assignments on a case by case basis.  TIPS must be notified within 
five (5) business days of the transfer of assets or rights. 

Site Requirements (only when applicable to service or job)
Cleanup: When performing work on site at a TIPS Member’s property, awarded vendor shall clean up and
remove all debris and rubbish resulting from their work as required or directed by TIPS Member or as agreed 
by the parties. Upon completion of work, the premises shall be left in good repair and an orderly, neat, clean 
and unobstructed condition.
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not prepared the site,
unless awarded vendor does the preparation work at no cost, or until TIPS Member includes the cost of site 
preparation in a purchase order.
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks or power, and
similar pre-installation requirements.
Registered sex offender restrictions: For work to be performed at schools, awarded vendor agrees that no 
employee of a sub-contractor who has been adjudicated to be a registered sex offender will perform work at 
any time when students are, or reasonably expected to be, present unless otherwise agreed by the TIPS 
Member. Awarded vendor agrees that a violation of this condition shall be considered a material breach and 
may result in the cancellation of the purchase order at the TIPS Member’s discretion.
Awarded vendor must identify any additional costs associated with compliance of this term. If no costs are
specified, compliance with this term will be provided at no additional charge. Safety measures: Awarded
vendor shall take all reasonable precautions for the safety of employees on the worksite, and shall erect and 
properly maintain all necessary safeguards for protection of workers and the public. Awarded vendor shall
post warning signs against all hazards created by the operation and work in progress. Proper precautions
shall be taken pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage.

Smoking
Persons working under Agreement shall adhere to the TIPS Member’s or local smoking statutes,
codes or policies.

Marketing

Awarded vendor agrees to allow TIPS to use their name and logo within TIPS website,
marketing materials and advertisement subject to any reasonable restrictions provided to TIPS in the 
Proposal to the Solicitation. The Vendor may submit an acceptable use directive for Vendor’s names and 
logos with which TIPS agrees to comply. Any use of TIPS name and logo or any form of publicity, inclusive of 
press release, regarding this Agreement by awarded vendor must have prior approval from TIPS which will 
not be unreasonably withheld. Request may be made by email to TIPS@TIPS-USA.COM 

Supplemental Agreements
The TIPS Member entity participating in the TIPS Agreement and awarded vendor may enter into a separate 
Supplemental Agreement or contract to further define the level of service requirements over and above the 
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minimum defined in this Agreement such as but not limited to, invoice requirements, ordering requirements, 
specialized delivery, etc. Any Supplemental Agreement or contract developed as a result of this Agreement is 
exclusively between the TIPS Member entity customer and the Vendor. TIPS, its agents, TIPS Members and 
employees not a party to the Supplemental Agreement with the TIPS Member customer, shall not be made 
party to any claim for breach of such agreement unless named and agreed by the Party in question in writing in 
the agreement. If a Vendor submitting a Proposal requires TIPS and/or TIPS Member to sign an additional 
agreement, those agreements shall comply with the award made by TIPS to the Vendor. Supplemental 
Vendor’s Agreement documents may not become part of TIPS’s Agreement with vendor unless and until an 
authorized representative of TIPS reviews and approves it.  TIPS review and approval may be at any time 
during the life of this Vendor Agreement. TIPS permits TIPS Members to negotiate additional terms and 
conditions with the Vendor for the provision of goods or services under the Vendor’s TIPS Agreement so long 
as they do not materially conflict with this Agreement.

Survival Clause
All applicable sales, leases, Supplemental Agreements, contracts, software license agreements, warranties or 
service agreements that were entered into between Vendor and TIPS or the TIPS Member Customer under the
terms and conditions of this Agreement shall survive the expiration or termination of this Agreement. All
Orders, Purchase Orders issued or contracts executed by TIPS or a TIPS Member and accepted by the Vendor
prior to the expiration or termination of this agreement, shall survive expiration or termination of the
Agreement, subject to previously agreed terms and conditions agreed by the parties or as otherwise specified
herein relating to termination of this agreement.

Legal obligations
It is the responding Vendor’s responsibility to be aware of and comply with all local, state and federal laws 
governing the sale of products/services identified in the applicable Solicitation that resulted in this Vendor 
Agreement and any awarded Agreement thereof. Applicable laws and regulations must be followed even if
not specifically identified herein.

Audit rights
Due to transparency statutes and public accountability requirements of TIPS and TIPS Members’, the awarded
Vendor shall, at their sole expense, maintain appropriate due diligence of all purchases made by TIPS
Member that utilizes this Agreement. TIPS and Region 8 ESC each reserve the right to audit the accounting of
TIPS related purchases for a period of three (3) years from the time such purchases are made. This audit right
shall survive termination of this Agreement for a period of one (1) year from the effective date of termination.
In order to ensure and confirm compliance with this agreement, TIPS shall have authority to conduct audits of 
Awarded Vendor’s pricing or TIPS transaction documentation with TIPS Members with 30 days’ notice unless 
the audit is ordered by a Court Order or by a Government Agency with authority to do so without notice.
Notwithstanding the foregoing, in the event that TIPS is made aware of any pricing being offered to eligible 
entities that is materially inconsistent with the pricing under this agreement, TIPS shall have the ability to 
conduct the audit internally or may engage a third- party auditing firm to investigate any possible non-
compliant conduct or may terminate the Agreement according to the terms of this Agreement. In the event
of an audit, the requested materials shall be reasonably provided in the time, format and at the location
acceptable to Region 8 ESC or TIPS.  TIPS agrees not to perform a random audit the TIPS transaction 
documentation more than once per calendar year, but reserves the right to audit for just cause or as required 
by any governmental agency or court with regulatory authority over TIPS or the TIPS Member. 

Force Majeure
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to carry out its
obligations under this Agreement then such party shall give notice and full particulars of Force Majeure in
writing to the other party within a reasonable time after occurrence of the event or cause relied upon, and the
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obligation of the party giving such notice, so far as it is affected by such Force Majeure, shall be suspended
during the continuance of the inability then claimed, except as hereinafter provided, but for no longer period,
and such party shall endeavor to remove or overcome such inability with all reasonable dispatch.

Choice of Law
The Agreement between the Vendor and TIPS/ESC Region 8 and any addenda or other additions resulting from 
this procurement process, however described, shall be governed by, construed and enforced in accordance with 
the laws of the State of Texas, regardless of any conflict of laws principles.

Venue, Jurisdiction and Service of Process
Any Proceeding arising out of or relating to this procurement process or any contract issued by TIPS resulting 
from or any contemplated transaction shall be brought in a court of competent jurisdiction in Camp County, 
Texas and each of the parties irrevocably submits to the exclusive jurisdiction of said court in any such
proceeding, waives any objection it may now or hereafter have to venue or to convenience of forum, agrees 
that all claims in respect of the Proceeding shall be heard and determined only in any such court, and agrees 
not to bring any proceeding arising out of or relating to this procurement process or any contract resulting
from or any contemplated transaction in any other court. The parties agree that either or both of them may file 
a copy of this paragraph with any court as written evidence of the knowing, voluntary and freely bargained for 
agreement between the parties irrevocably to waive any objections to venue or to convenience of forum. 
Process in any Proceeding referred to in the first sentence of this Section may be served on any party anywhere 
in the world.
Venue for any dispute resolution process, other than litigation, between TIPS and the Vendor shall be located in 
Camp or Titus County, Texas.

Project Delivery Order Procedures
The TIPS Member having approved and signed an interlocal agreement, or other TIPS Membership
document, may make a request of the awarded vendor under this Agreement when the TIPS Member
desires goods or services awarded to the Vendor. Notification may occur via phone, the web, courier,
email, fax, or in person. Upon notification of a pending request, the awarded vendor shall acknowledge
the TIPS Member’s request as soon as possible, but must make contact with the TIPS Member within two
working days.

Status of TIPS Members as Related to This Agreement
TIPS Members stand in the place of TIPS as related to this agreement and have the same access to the 
proposal information and all related documents. TIPS Members have all the same rights under the 
awarded Agreement as TIPS.

Vendor’s Resellers as Related to This Agreement
Vendor’s Named Resellers’ participation under this Agreement shall indicate their agreement to comply 
with all terms and conditions of this agreement and all addenda or incorporated documents. All actions 
related to sales by Authorized Vendor’s Resellers under this Agreement are the responsibility of the 
Awarded Vendor. If Resellers fail to report sales to TIPS under your Agreement, the awarded Vendor is 
responsible for their contractual failures and shall be billed for the fees.  The awarded vendor may then 
recover the fees from their named reseller.

Support Requirements
If there is a dispute between the awarded vendor and TIPS Member, TIPS or its representatives will assist 
in conflict resolution or third party if requested by either party. TIPS, or its representatives, reserves the 
right to inspect any project and audit the awarded Vendor’s TIPS project files, documentation and 
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correspondence related to the requesting TIPS Member’s order. If there are confidentiality requirements 
by either party, TIPS shall comply to the extent permitted by law.

Incorporation of Solicitation
The TIPS Solicitation which resulted in this Vendor Agreement, whether a Request for Proposals, the 
Request for Competitive Sealed Proposals or Request for Qualifications solicitation, or other, the 
Vendor’s response to same and all associated documents and forms made part of the solicitation 
process, including any addenda, are hereby incorporated by reference into this Agreement as if copied 
verbatim.

SECTION HEADERS OR TITLES

THE SECTON HEADERS OR TITLES WITHIN THIS DOCUMENT ARE MERELY GUIDES FOR CONVENIENCE AND
ARE NOT FOR CLASSIFICATION OR LIMITING OF THE RESPONSIBILITES OF THE PARTIES TO THIS DOCUMENT.

STATUTORY REQUIREMENTS

Texas governmental entities are prohibited from doing business with companies that fail to certify to this
condition as required by Texas Government Code Sec. 2270.

By executing this agreement, you certify that you are authorized to bind the undersigned Vendor and
that your company (1) does not boycott Israel; and (2) will not boycott Israel during the term of the
Agreement.

You certify that your company is not listed on and does not and will not do business with companies that
are on the Texas Comptroller of Public Accounts list of Designated Foreign Terrorists Organizations per
Texas Gov't Code 2270.0153 found at https://comptroller.texas.gov/purchasing/docs/foreign-
terrorist.pdf

You certify that if the certified statements above become untrue at any time during the life of this Agreement
that the Vendor will notify TIPS within three (3) business day of the change by a letter on Vendor’s letterhead
from and signed by an authorized representative of the Vendor stating the non-compliance decision and the
TIPS Agreement number and description at:

Attention: General Counsel
ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North
Pittsburg, TX,75686
And by an email sent to bids@tips-usa.com

Insurance Requirements

The undersigned Vendor agrees to maintain the below minimum insurance requirements for
TIPS Contract Holders.

General Liability $1,000,000 each Occurrence/ Aggregate Automobile
Liability $300,000 Includes owned, hired & non-owned 
Workers' Compensation Statutory limits for the jurisdiction in which 

the Vendor performs under this Agreement.
Umbrella Liability $1,000,000

When the contractor or its subcontractors are liable for any damages or claims, the contractors' policy, when
the Vendor is responsible for the claim, must be primary over any other valid and collectible insurance carried by
the District. Any immunity available to TIPS or TIPS Members shall not be used as a defense by the contractor's
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insurance policy. The coverages and limits are to be considered minimum requirements and in no way limit the
liability of the Contractor(s). Insurance shall be written by a carrier with an A-; VII or better rating in accordance
with current A.M. Best Key Rating Guide. Only deductibles applicable to property damage are acceptable, 
unless proof of retention funds to cover said deductibles is provided. "Claims made" policies will not be 
accepted. Vendor’s required minimum coverage shall not be suspended, voided, cancelled, non-renewed or
reduced in coverage or in limits unless replaced by a policy that provides the minimum required coverage except
after thirty (30) days prior written notice by certified mail, return receipt requested has been given to TIPS or
the TIPS Member if a project or pending delivery of an order is ongoing. Upon request, certified copies of all 
insurance policies shall be furnished to the TIPS or the TIPS Member.

Special Terms and Conditions
• Orders: All vendor orders received from TIPS Members must be emailed to TIPS at tipspo@tips-

usa.com. Should a TIPS Member send an order directly to the Vendor, it is the Vendor’s responsibility
to forward a copy of the order to TIPS at the email above within 3 business days and confirm its
receipt with TIPS.

• Vendor Encouraging Members to bypass TIPS agreement: Encouraging TIPS Members to purchase
directly from the Vendor or through another agreement, when the Member has requested using the
TIPS cooperative Agreement or price, and thereby bypassing the TIPS Agreement is a violation of the
terms and conditions of this Agreement and will result in removal of the Vendor from the TIPS
Program.

• Order Confirmation: All TIPS Member Agreement orders are approved daily by TIPS and sent to
vendor. The Vendor should confirm receipt of orders to the TIPS Member (customer) within 3 business
days.

• Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, updated
pricing when effective. TIPS shall be notified when prices change in accordance with the
award.

• Back Ordered Products: If product is not expected to ship within the time provided to the TIPS
member by the Vendor, customer is to be notified within 3 business days and appropriate action
taken based on customer request.

The TIPS Vendor Agreement Signature Page is inserted here.



6-16-2020

Meredith Barton

Chief Operating Officer



NOTICE TO MEMBERS REGARDING ATTRIBUTE RESPONSES 
TIPS VENDORS RESPOND TO ATTRIBUTE QUESTIONS AS PART OF TIPS COMPETITIVE 
SOLICITATION PROCESS.  THE VENDOR’S RESPONSES TO ATTRIBUTE QUESTIONS 
ARE INCLUDED HEREIN AS “SUPPLIER RESPONSE.”  PLEASE BE ADVISED THAT 
DEVIATIONS, IF ANY, IN VENDOR’S RESPONSE TO ATTRIBUTE QUESTIONS MAY NOT 
REFLECT VENDOR’S FINAL ATTRIBUTE RESPONSE, WHICH IS SUBJECT TO 
NEGOTIATIONS PRIOR TO AWARD.  PLEASE CONTACT THE TIPS OFFICE AT 866-839-
8477 WITH QUESTIONS OR CONCERNS REGARDING VENDOR ATTRIBUTE RESPONSE 
DEVIATIONS.  PLEASE KEEP IN MIND THAT TIPS DOES NOT PROVIDE LEGAL 
COUNSEL TO MEMBERS.  TIPS RECOMMENDS THAT YOU CONSULT YOUR LEGAL 
COUNSEL WHEN EXECUTING CONTRACTS WITH OR MAKING PURCHASES FROM 
TIPS VENDORS. 

 



200105 Addendum 2
Ruckus Wireless, Inc
Supplier Response

Event Information

Contact Information



Ruckus Wireless, Inc Information

Signature Email
Submitted at 2/19/2020 7:01:36 PM

Requested Attachments
Vendor Agreement

Agreement Signature Form

Pricing Spreadsheet #1

Pricing Spreadsheet #2

References

Proposed Goods and Services



Resellers/Dealers - COMPLETE AND UPLOAD ONLY IF
YOU HAVE RESELLER OF YOUR GOODS OR SERVICES
PROPOSED

HUB Subcontracting Plan Form OPTIONAL No response

D/M/WBE Certification OPTIONAL No response

HUB Certification OPTIONAL No response

Warranty

Supplementary

All Other Certificates No response

Logo and Other Company Marks

Conflict of Interest Form CIQ- ONLY REQUIRED IF A CONFLICT EXISTS PER THE
INSTRUCTIONS

No response

Certificate of Corporate Offerer
- COMPLETE ONLY IF
OFFERER IS A CORPORATION



Disclosure of Lobbying Activities Standard Form LLL No response

Confidentiality Form

Response Attachments
Ruckus Wireless, Inc._Price_Catalog.xlsx

Bid Attributes

1 Yes - No

2 Yes - No

3 Yes - No

4 States Served:

No response



5 Company and/or Product Description:

6 Primary Contact Name

7 Primary Contact Title

8 Primary Contact Email

9 Primary Contact Phone

1
0

Primary Contact Fax

1
1

Primary Contact Mobile



1
2

Secondary Contact Name

1
3

Secondary Contact Title

1
4

Secondary Contact Email

1
5

Secondary Contact Phone

1
6

Secondary Contact Fax

1
7

Secondary Contact Mobile

1
8

Admin Fee Contact Name

1
9

Admin Fee Contact Email

2
0

Admin Fee Contact Phone

2
1

Purchase Order Contact Name

2
2

Purchase Order Contact Email



2
3

Purchase Order Contact Phone

2
4

Company Website

2
5

Federal ID Number:

2
6

Primary Address

2
7

Primary Address City

2
8

Primary Address State

2
9

Primary Address Zip

3
0

Search Words:

3
1

Do you want TIPS Members to be able to spend Federal grant funds with you if awarded? Is it your
intent to be able to sell to our members regardless of the fund source, whether it be local, state or
federal?



3
2

Yes - No

3
3

Company Residence (City)

3
4

Company Residence (State)

3
5

Discount Offered - CAUTION READ CAREFULLY BECAUSE VENDORS FREQUENTLY MAKE MISTAKES
ON THIS ATTRIBUTE QUESTION

3
6

TIPS administration fee

3
7

Yes - No



3
8

Yes - No

3
9

Years Experience

4
0

Resellers:

4
1

Pricing discount percentage are guaranteed for?

4
2

Right of Refusal

4
3

NON-COLLUSIVE BIDDING CERTIFICATE



4
4

CONFLICT OF INTEREST QUESTIONNAIRE - FORM CIQ - Do you have any CONFLICT OF INTEREST
TO REPORT OR DISCLOSE under this statutory requirement?

4
5

Filing of Form CIQ

No response

4
6

Regulatory Standing

4
7

Regulatory Standing

4
8



4
9

Suspension or Debarment Instructions



5
0

Suspension or Debarment Certification

5
1

Non-Discrimination Statement and Certification



5
2

2 CFR PART 200 Contract Provisions Explanation

5
3

2 CFR PART 200 Contracts

5
4

2 CFR PART 200 Termination



5
5

2 CFR PART 200 Clean Air Act

5
6

2 CFR PART 200 Byrd Anti-Lobbying Amendment

5
7

2 CFR PART 200 Federal Rule



5
8

2 CFR PART 200 Procurement of Recovered Materials

5
9

Certification Regarding Lobbying

6
0

If you answered "I HAVE lobbied per above to the previous question.



6
1

Subcontracting with small and minority businesses, women's business enterprises, and labor surplus
area firms.

6
2

ONLY IF YES TO THE PREVIOUS QUESTION OR if you ever do subcontract any part of your
performance under the TIPS Agreement, do you agree to comply with the following federal
requirements?

No response



6
3

Indemnification

6
4

Remedies

6
5

Remedies Explanation of No Answer
No response



6
6

Choice of Law

6
7

Jurisdiction and Service of Process

6
8

Infringement(s)

6
9

Infringement(s) Explanation of No Answer
No response

7
0

Contract Governance



7
1

Payment Terms and Funding Out Clause

7
2

Insurance and Fingerprint Requirements Information



7
3

Texas Education Code Chapter 22 Contractor Certification for Contractor Employees

NONE (Section A)

OR

SOME (Section B)



7
4

7
5

Texas Government Code 2270 Verification Form



7
6

Logos and other company marks

7
7

Solicitation Deviation/Compliance

7
8

Solicitation Exceptions/Deviations Explanation

No response

7
9

Agreement Deviation/Compliance



8
0

Agreement Exceptions/Deviations Explanation

8
1

Felony Conviction Notice



8
2

If you answered C. My Firm is owned or operated by a felon to the previous question, you are
REQUIRED TO ANSWER THE FOLLOWING QUESTIONS.

No response

8
3

Long Term Cost Evaluation Criterion # 4.

8
4

Required Confidentiality Claim Form

8
5

Choice of Law clauses with TIPS Members

8
6

Venue of dispute resolution with a TIPS Member

-----------
Vendor changed to 14% or greater on 2.4.22 for point reduction to keep contract 

viable in current market.



8
7

Automatic renewal of contracts or agreements with TIPS or a TIPS member entity
DOES NOT

8
8

Indemnity Limitation with TIPS Members

OR

Agreement is a required condition to award of a contract resulting from this Solicitation.

8
9

Arbitration Clauses

9
0

Required Vendor Sales Reporting



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person VALID EMAIL IS REQUIRED Phone
 Venus ISD  Daniel Domain, Dir  daniel.domain@venusisd.net  (972) 366-3448
 City of Conroe  Pam Cobb  PCobb@cityofconroe.org  (936) 522-3002
 Del Mar College  Vince Villarreal  vince@delmar.edu  (361) 698-1164



Please provide a list of resellers the proposing company desires to be authorized to sell their products and services under the TIPS Agreement, if awarded.

Authorized Reselling Company Name Full Address Main Phone Ext.1 Contact Contact Ph Ext Contact Email Website Fax
Austin Ribbon & Computer Supplies, 
Inc. dba GTS TECHNOLOGY 
SOLUTIONS, INC.

9211 Waterford Centre Blvd, Suite 202, Austin, TX 
78758 512-452-0651 Susan Hawk 512-452-0651 susan.hawk@arc-is.com https://www.gts-ts.com/ 512-452-0691

Wedgeworth Enterprise DBA c2mtech 2315 Luna Dr Suite 100, Carrolton, Texas 75006 972 881 2268 Ben Brinkman 972 881 2268 bbrinkman@c2mtech.com https://www.c2mtech.com/ N/A

CDW Government LLC (CDW-G) 230 North Milwaukee Avenue Vernon Hills, IL 60061 800-508-2394 Chris Fuchs 800-508-2394 chris.fuchs@cdwg.com https://www.cdwg.com/ 847-465-6800

CMC Network Solutions 2700 Research Drive, Suite 100, Austin, TX 75074 972-203-3400 Scott Broekemeier 972-203-3400 scott@cmcns.com http://cmcns.com/ 972-590-6964
Detel Computer Solutions (dba Detel 
Wireless) 2906 Main Street, Hessmer, LA 71341 225-952-9430 1055 Cindy Normand 225-952-9430 1055 cindy@detelcs.com https://www.detel.com/ 225-952-9432

Education Networks of America (ENA) 618 Grassmere Park, Suite 12, Nashville, TN 37211 312-229-0256 John Sheehan 312-229-0256 jsheehan@ena.com https://www.ena.com/ 615-312-6099

First Service Technology 18587 Sigma Rd. - Ste 210,  San Antonio, TX 78258 210-338-8896 Calvin Womack 210-338-8896 sales@teamfst.com
https://www.firstservicetech.c
om/ 888-600-4251

Genesis Telecom, Inc. 1225 N Loop W, Suite 705, Houston, TX 77008 713-865-7634
Deb Schindler 
Boultinghouse 713-865-7634 debra@genesisbcs.com https://genesisbcs.com/ 713-868-6128

Howard Technology Solutions, A 
Division of Howard Industries P O Box 1590, Laurel, MS 39441 601-399-5633 Julie Schultz 601-399-5633 jschultz@howard.com

https://www.howardcompute
rs.com/index.cfm 601-399-5077

Insight Investments LLC. Insight 
Systems Exchange DBA 2ndGear LLC 611 Anton Blvd, Suite 700, Costa Mesa, CA 92626 714-939-2383 John Gerits 714-939-2383 newyork@insight.com

https://www.insightinvestmen
ts.com/2ndgear/ N/A

Insource Technology/Loop Markets
Two Chasewood, 20405 SH 249, Suite 300, Houston, 
TX 77070 281-774-4100 Julie Black 281-774-4100 julie.black@insource.com http://insource.com/ 281-774-4040

InterWorks, Inc 1425 S. Sangre Rd,  Stillwater, OK 74074 405-624-3214 Daniel Holm 405-624-3214 daniel@interworks.com https://interworks.com/ N/A

Lantana Communications Corp. 1700 Tech Centre Pkwy. Suite 100, Arlington, TX 76014 214-734-6816 Ed Koehler 214-734-6816 ekoehler@lantanacom.com
https://www.lantanacom.com
/ 817-606-3383

Peak Uptime 2611 Internet Blvd., S-115 Frisco, TX 75034 918-591-2209 Courtney Driskill 918-591-2209
peak.accounting@peakuptime
.com http://www.peakuptime.com/ (972) 392-9996

Precision Task Group, Inc. 9801 Westheimer #803, Houston, TX, 77042 713-787-1115 Steve McCampbell 713-787-1115 mccampbells@ptg.com https://www.ptg.com/ 713-781-8912

Presidio Networked Solutions 1955 Lakeway Drive, Suite 220, Lewisville, TX 75057 301-313-2054 Susan Bacci 301-313-2054 sbacci@presidio.com https://www.presidio.com/ N/A
Responsive Services International 
Corp 6401 Indiana Ave., Suite B, Lubbock, TX, 79413 806-763-1586 Chris Allen 806-763-1586

chris.allen@responsive-
services.com https://www.rsi-support.com/ 806-763-4917

RF-IP, Inc
7720 N Robinson Ave. Ste B3,  Oklahoma City, OK 
73116 405-286-0928 Brandon Clark 405-286-0928 bclark@rfip.com http://rfip.com/ 405-286-656

Sabyr Group, LLC 40 Plantation Oaks Ln, Lumberton, TX 77657 409-206-0827
Eric Manthei, 
Managing Director 409-206-0827 emanthei@sabyr.com https://www.sabyr.com/ N/A

SHI International Corp 290 Davidson Avenue,  Somerset, NJ 08873 813-342-8526
Tom Miner, Phil 
Meyer 813-342-8526

Floridateam@shi.com
Tom  Miner@shi.com https://www.shi.com/ N/A

Solid Border, Inc. 1806 Turnmill St, San Antonio, TX 78248 512-750-9047 Derek del Barrio 512-750-9047 derek@solidborder.com
https://www.solidborder.com
/ N/A

Solid IT Networks, Inc. 845 FM 407 E, Argyle, TX 76226 603-522-5199

Chris Gatchell, Dir 
of Sales Support
Debbie Gembach-
reporting 603-522-5199

cgatchell@soliditnetworks.co
m
dgembach@soliditnetworks.co
m

https://www.soliditnetworks.c
om/ 940-464-0181

Teksys, Inc. 1623 Mcdonald, Houston, TX 7092 678-938-9868 David Madrigal 678-938-9868 david.madrigal@teksys.com https://www.teksys.com/ 832-408-7560
The Fulcrum Group, Inc 5600 Egg Farm Rd, Suite 452, Keller, TX 76248 817-337-0300 David Johnson 817-337-0300 david@fulcrumgroup.net https://www.fulcrum.pro/ 817-898-1277
Unified ConneXions | HVE 
ConneXions 2901 Summit Ave., Suite 100, Plano, TX 75074 214-200-9129 Chuck Allsup 214-200-9129 callsup@hveconnexions.com http://www.ucxs.net/ N/A

Weaver Technologies, LLC
106 Green Meadows Blvd, Fredericksburg, Texas 
78624 512-915-9151 Harvey Franco 512-915-9151 harvey.franco@weavertech.us http://www.weavertech.us/

Windstream Corporation, DBA 
Windstream Communications

1001 West Loop South, Suite# 740, Richmond, TX 
77407 281-490-9248 Mike Timperman 281-490-9248

mike.timperman@windstream
.com

https://www.windstream.com
/siteselector 501-748-6392

Zones, Inc 1102 15th Street SW Suite 254, Auburn, WA 98001 253-205-3000 Carrie Woodson 253-205-3000 Carrie.Woodson@zones.com
https://www.zones.com/site/
home/index.html 800-417-1993
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Limited Lifetime Warranty  
 

WIRELESS AND SWITCHING PRODUCTS WARRANTY STATEMENT 
 

  

WIRELESS PRODUCTS LIMITED WARRANTY STATEMENT 

-
others. To determine which Hardware warranty applies to the Product(s) you purchased, and for additional information relating to your warranty, please 

support.ruckuswireless.com.  

Limited 90-Day Software Warranty 
Subject to the provisions herein, Ruckus warrants to the original 
purchasing Customer, that for a period of ninety (90) days following the 

software components in the 
Product, when unmodified and used in the manner specified in the then-
current Documentation, will perform substantially in accordance with the 
accompanying Product Documentation. If, during the warranty period, 
Ruckus receives notice that a Product fails to meet the requirements of 
the foregoing limited software warranty, Ruckus will use reasonable 
commercial efforts to, at its option, (a) modify such software in a manner 
that corrects the defect; or (b) replace the defective software with 
substantially equivalent software at no additional 
charge. 

Limited Hardware Warranty 
For the Limited Lifetime Hardware Warranty, the warranty period 
continues so long as the Product remains in the possession of the 
original purchasing Customer. For the Limited One-Year Hardware 
Warranty, the warranty period is a period of one (1) year following the 
date of Ruckus shipment of the Product, so long as the Product remains 
in the possession of the original purchasing Customer. Subject to the 
provisions herein, Ruckus warrants to the original purchasing Customer, 
that for the applicable warranty period identified above, the Products 
(excluding the software components) will be free from defects in 
materials and workmanship and will operate substantially in accordance 
with the accompanying Product Documentation. As used herein, a 

-user who is not a distributor, 
reseller, or retailer, but purchases the Products for his/her own use. If 
Ruckus receives notice of a defect in any hardware Product covered by 
the foregoing hardware warranty, Ruckus will, at its option, repair or 
replace the affected Product with the same or a substantially equivalent 
product. In the event Ruckus is unable, within a commercially reasonable 
period of time, to repair, replace or correct the non-conformance to 
warranted condition, Ruckus will refund the original purchase price upon 
return of the Product. Replacement products may be new, refurbished or 
contain refurbished materials. This hardware warranty extends only to 
the original purchasing Customer of the Product and may not be 
transferred to any other party. 

Obtaining Warranty Service 
To obtain the benefit of the foregoing limited warranties, the original 
purchasing Customer must follow the process documented in the Ruckus 
Warranty Guidelines, which include instructions for obtaining a Return 
Materials Authorization (RMA) number. A warranty claim can be initiated 
at: https://support.ruckuswireless.com/contact-us.   

The RMA process will ensure Ruckus Wireless is prepared to receive the 
affected Product. Should upgraded replacement options apply, the RMA 
process will initiate those options. 

Warranty Disclaimers 
a. Ruckus does not warrant that the operation of the Products will be 

error free or uninterrupted, or that the product will meet 
specifications defined by a party other than Ruckus Wireless. 

b. These limited software and hardware warranties do not apply if, in 
the judgment of Ruckus: (i) the Product failure is attributable to 
damage from shipment, handling, storage, accident, negligence, 
abuse or misuse (including, without limitation, use outside the 
recommended environment); (ii) the Product has been used or 
maintained in a manner not conforming to Product manual 
instructions or has been modified or altered in any way; (iii) is 
repaired or modified by anyone other than Ruckus or a Ruckus 
authorized company; or (iv) the Serial Number or MAC address on 
the Product has been removed or defaced. 

c. THE LIMITED SOFTWARE AND HARDWARE WARRANTIES 
AND EXPRESS REMEDIES STATED ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHERS, ORAL OR WRITTEN, EXPRESS, 
IMPLIED OR STATUTORY. RUCKUS EXPRESSLY DISCLAIMS 
ANY AND ALL OTHER WARRANTIES, INCLUDING IMPLIED 
WARRANTIES OF MERCHANT- ABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE, NON- INFRINGEMENT OF 
THIRD-PARTY RIGHTS, QUIET ENJOYMENT AND ACCURACY. 
IF THE PRODUCTS DO NOT PERFORM AND OPERATE AS 

EXCLUSIVE REMEDIES SHALL BE THE ONES SET FORTH 
HEREIN. 

This disclaimer applies even if the express warranty fails of its essential 
purpose. Some jurisdictions do not allow exclusions of certain implied 
warranties or limitations on how long an implied warranty lasts, so some 
of the above limitations may not apply to you. 

Limitation of Liability 
RUCKUS AND ITS SUPPLIERS SHALL NOT UNDER ANY CIRCUM- 
STANCES BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT 
OR CONSEQUENTIAL DAMAGES, ANY LOSS OF PROFITS, DATA 
OR REVENUES, OR THE COSTS OF REPLACEMENT OR 
SUBSTITUTE PRODUCTS, ARISING FROM THE PURCHASE, USE 
OR INABILITY TO USE THE PRODUCTS, WHETHER IN CONTRACT 
OR TORT (INCLUDING NEGLIGENCE), EVEN IF RUCKUS HAS BEEN 
INFORMED IN ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES. 

TE LIABILITY FOR DAMAGES OF ANY 
NATURE, REGARDLESS OF THE FORM OF ACTION, IS LIMITED TO 
THE PURCHASE PRICE PAID BY THE CUSTOMER FOR THE 
PRODUCT UPON WHICH LIABILITY IS BASED. 

Some jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation and exclusion may not 
apply to you. 

Governing Law and Your Rights 
The laws of the State of California shall govern these warranties and all 
disputes that may arise from them. The United Nations Convention on 
Contracts for the International Sale of Goods does not apply to this 
warranty and is strictly excluded.  You hereby agree to all terms of this 
warranty in the English language. This warranty gives you specific legal 
rights, and you may also have other rights which vary from jurisdiction to 
jurisdiction, some of which are noted. 
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WIRELESS PRODUCTS SOFTWARE LICENSE AGREEMENT 

YOU ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF THE TEMRS AND CONDITIONS IN THIS AGREEMENT. 

PLEASE READ THE TERMS AND CONDITIONS BELOW CAREFULLY. BY INSTALLING AND/OR USING THE PRODUCT, YOU ACKNOWLEDGE THAT 
YOU HAVE READ THIS AGREEMENT AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS. 

If you do not agree to these terms and conditions, Ruckus is unwilling to license the Software to you, and you should not use or install the Product. If this is 
the case, you should immediately contact Ruckus Wireless, Inc. at www.ruckuswireless.com. 

1. GRANT OF LICENSE. Subject to the terms and conditions of this Agreement, Ruckus grants you a personal, non-exclusive, restricted right to use 
the object code version of the Software solely in conjunction with the Product and in accordance with the user manuals. 

2. Revision is subject 
to the terms of this Agreement and is specifically limited to use with a single installation of Ruckus Software, unless otherwise stated. Use with a 
subsequent installation of Ruckus Software violates the terms of this Agreement. 

3. OWNERSHIP. Ruckus and its suppliers shall retain ownership of all patents, copyrights, trademarks, trade names, trade secrets and other intellectual 
property rights in the Software. The Software is protected by copyright laws and international copyright treaties, as well as other intellectual property 
laws and treaties. Except as provided in Section 1, you shall have no right, title or interest in or to the Software. The Software is licensed, not sold, to 
you for use only under the terms of this Agreement. 

4. RESTRICTIONS. Ruckus reserves all rights in the Software not expressly granted to you. You may not copy, modify, create derivative works of, 
distribute, sell, assign, pledge, sublicense, lease, loan, rent, timeshare or otherwise transfer the Software. You agree to comply with all applicable 
laws relating to the use of the Product, including without limitation, all restrictions relating to copyrights, and shall defend, indemnify and hold Ruckus 
and its suppliers harmless from any claims arising out of any violation of such laws. You may not derive or attempt to derive the source code of the 
Software by any means, nor permit any other party to derive or attempt to derive such source code. You may not reverse engineer, decompile, 
disassemble, or translate the Software or any part thereof. If you are a European Union resident, information necessary to achieve interoperability 
with other programs is available upon request. 

5. WARRANTY DISCLAIMER. Except as expressly stated in the Product Limited Warranty Statement provided with the Product, the Software is licensed 
nd its suppliers disclaim all warranties, express or implied, either in fact or by operation of law, 

statutory or otherwise, including without limitation, the warranties of merchantability, fitness for a particular purpose, title and non-infringement of 
third-party rights. 

6. LIMITATION OF LIABILITY. Ruckus and its suppliers shall not be liable for any indirect, exemplary, special, punitive, consequential or incidental 
damages of any kind, or for loss of revenue or profits, loss of business, or any damages that are not direct, even if Ruckus or such supplier has been 

egardless of the form of 
the action giving rise to such liability (whether in contract, tort or otherwise), exceed one hundred U.S. dollars ($100.00 U.S.). These disclaimers of 
liability will not be affected if any remedy provided herein fails of its essential purpose. Some jurisdictions do not allow the limitation or exclusion of 
liability for consequential or incidental damages so the above limitation or exclusion may not apply to you. This limited liability provision is a 

he Software to you absent such limitations. 

7. TERMINATION. This Agreement shall terminate automatically upon your breach of any term of this Agreement. Upon termination, you shall destroy 
the Software. 

8. 
R. 12.212 and 48 

C.F.R. 227.7202-1 through 227.7202-4, all U.S. Government End Users acquire the Software with only those rights set forth herein. 

9. EXPORT CONTROL. The Software is subject to the export control laws of the United States. You may not export or re-export the Software without 
the appropriate United States and foreign government licenses. You shall otherwise comply with all applicable export control laws and shall defend, 
indemnify and hold Ruckus and all Licensor suppliers harmless from any claims arising out of your violation of such export control laws. 

10. ASSIGNMENT. You may assign your rights in this Agreement only if you assign all of your rights in the Product and such assignee agrees to be 
bound by all terms and conditions of this Agreement. Your license will automatically terminate upon any assignment. 

11. GENERAL. This Agreement shall for all purposes be governed by and interpreted in accordance with the laws of the State of California, USA, without 
regard to the conflicts of laws, principles or any other principles that would result in the application of a different body of law. The United Nations 
Convention on Contracts for the International Sale of Goods is specifically disclaimed. If any provision of this Agreement is held by a court of competent 
jurisdiction to be unenforceable for any reason, the remaining provisions hereof shall be unaffected and remain in full force and effect. This Agreement 
is the final, complete and exclusive agreement between the parties relating to the subject matter hereof, and supersedes all prior or contemporaneous 
understandings and agreements relating to such subject matter, whether oral or written. 

BY INSTALLING AND/OR USING THE PRODUCT, YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND AGREE 
TO BE BOUND BY ITS TERMS AND CONDITIONS. 
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ICX SWITCHING PRODUCTS WARRANTY STATEMENT 

The following terms and conditions govern your warranty on Ruckus ICX switching Products. They supersede all other terms, unless otherwise agreed in 
writing by Ruckus. 

1. Warranty Start Date 
olicy means the date the Product is shipped from the manufacturing facilities of Ruckus. 

2. Standard Limited Warranty 
Ruckus switching products, including optics, are subject to the Standard Limited warranty other than as specified below. 
Hardware 
For a period of thirteen (13) months from the Start Date, Ruckus warrants that the Ruckus branded hardware will be free from defects in materials and 
workmanship under normal use. End User's sole and exclusive remedy and the entire liability of Ruckus and its suppliers under this limited warranty will be, 
at  option, repair or replacement of such product hardware within thirty (30) working days of its receipt of the failed hardware, if in advance of its 
receipt, such hardware received a Technical Support RMA number from Ruckus. Further, the product hardware must be shipped, shipment pre-paid, to 
Ruckus, and the RMA number must be clearly indicated on the shipping box and papers. Where applicable, for shipments to locations outside the US, 
Customer or Customer's assigned agent will act as Importer of Record for shipments of repaired/replacement units and will be responsible for payment of 
any import duties, taxes and fees. See other Warranty Limitations and Restrictions below.  

Software (embedded in Ruckus switching products) 
For a period of ninety (90) days from the Start Date, Ruckus warrants (a) that the media on which the software is delivered will be free of defects in material 
and workmanship, and (b) the software will operate substantially as set forth in the applicable Ruckus specifications when used in accordance with the 
terms of the Ruckus software license. End User's exclusive remedy and the entire liability of Ruckus and its suppliers under this limited warranty will be 
replacement of the software media. Except for the foregoing, the software is provided AS IS. This limited warranty extends only to the End User as the 
original licensee. See other Warranty Limitations and Restrictions below. 

Software (Stand Alone Software Products) 
Stand Alone Software is provided AS IS. Ruckus Support Offerings can be found on our Support Page. 
 
3. Ruckus Assurance Limited Lifetime Warranty 
For ICX switches (excluding removable optics and LEDs), Ruckus provides a limited lifetime warranty beginning on the Start Date and continuing for as 
long as the original End User continues to own and use the Ruckus branded equipment, as set forth below. 

ICX Hardware 
Ruckus warrants that the Ruckus branded hardware will be free from defects in material and workmanship under normal use. End User's sole and exclusive 
remedy and the entire liability of Ruckus and its suppliers under this limited warranty will be replacement of such Product hardware next business day, 
provided the request is received before 2PM local time. Defective hardware must be received by Ruckus within 30 days of End User's receipt of replacement 
Product. This warranty excludes removable optics and LEDs. In the event of discontinuance of product manufacture, the warranty is limited to five (5) years 
from the announced product end of life date. Response times are based on local standard business days and working hours and commercially reasonable 
efforts. Response times commence when Ruckus is informed of the warranty failure via web request. In some countries and regions and under certain 
supplier constraints, actual response times may vary. If your location is outside the customary service area, your response time may be longer. Please 
contact Ruckus's Support Team for response time availability in your area. Where applicable, for shipments to locations outside the US, Customer or 
Customer's assigned agent will act as Importer of Record for shipments of repaired/replacement units and will be responsible for payment of any import 
duties, taxes, and fees. See Return Instructions below for additional information.* 

Software (embedded in Ruckus ICX switches) 
Ruckus warrants (a) that the media on which the software is delivered will be free of defects in material and workmanship, and (b) the software will operate 
substantially as set forth in the applicable Ruckus Documentation when used in accordance with the terms of the Ruckus software license. End User's 
exclusive remedy and the entire liability of Ruckus and its suppliers under this limited warranty will be replacement of the software media. In addition, End 
User may download defect repairs from support.ruckuswireless.com for the firmware release current at time of purchase or any previous release and may 
also access Ruckus's Knowledge Portal. End User may also download software maintenance updates through the Product end of support date. Except for 
the foregoing, the software is provided AS IS. This limited warranty extends only to the End User as the original licensee.  
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4. Warranty Limitations and Restrictions Applying to ICX Switching Products 
Ruckus warranties are contingent on proper use of the Products as set forth in the applicable Documentation, and do not apply if (a) the Products have 
been modified without the written approval of Ruckus, (b) the Products' serial number label is removed, (c) the Product has been damaged or subjected to 
abnormal physical or electrical stress, abnormal environmental conditions, misuse, negligence, or accident, or (d) the Product is licensed for beta, evaluation, 
testing or demonstration purposes. To ensure proper operation of Ruckus Products, it is required that all Ruckus systems utilize only Ruckus supplied 
optical transceiver components. Ruckus reserves the right to void warranty and service support offerings if optical transceiver components other than those 
supplied by Ruckus are used in the operation of Ruckus products. The terms of the Warranty are limited to the remedies as set forth in this Warranty. THIS 
WARRANTY IS PROVIDED IN LIEU OF ALL OTHER RIGHTS, CONDITIONS, AND WARRANTIES. RUCKUS MAKES NO OTHER EXPRESS OR 
IMPLIED WARRANTY WITH RESPECT TO THE SOFTWARE, HARDWARE, PRODUCTS, DOCUMENTATION, OR RUCKUS SUPPORT, INCLUDING, 
WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PURPOSE AND NON-INFRINGEMENT OF THIRD PARTY 
RIGHTS. RUCKUS DOES NOT WARRANT THAT ANY PRODUCTS WILL BE ERROR-FREE, OR THAT ANY DEFECTS THAT MAY EXIST IN ITS 
PRODUCTS CAN BE CORRECTED. IN NO EVENT SHALL RUCKUS BE LIABLE FOR COST OF PROCUREMENT OF SUBSTITUTE GOODS, LOST 
PROFITS OR ANY OTHER SPECIAL, INDIRECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES (INCLUDING BUT NOT LIMITED TO LOST DATA), 
HOWEVER CAUSED WHETHER OR NOT RUCKUS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO 
NOT ALLOW LIMITATION OR EXCLUSION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO THAT LIMITATION OR 
EXCLUSION MAY NOT APPLY. 

 

* Return Instructions Applying to ICX Products 

 If the product fails within 30 days of receipt (DOA), fill out the Ruckus RMA request form and a replacement will be shipped within 48 hours from the time your RMA is processed 
 If your Ruckus ICX product is determined to be out of the warranty, a PO reference must be provided for the repair charges for a RMA to be issued 
 A RMA reference # must be provided when shipping defective material to a Ruckus return center, or your shipment will be subject to rejection 
 Affix a shipping label to the outside of each package 
 If a defective unit is processed as out of warranty, the new warranty contract tied to the replacement is 90 days 
 The Turn Around Time of a RMA starts when the defective is received at a Ruckus return center 
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80%

Households with school-aged children
do not have access to the internet.

Of schools cite
institution-wide network 
coverage although it is
inadequate for more
advanced digital curricula 
and tools

Sources: Learning Counsel Digital Curriculum Strategy
Surveyand Assessment Tool 2016; Pew Research Center, 2014

75%

Of school systems 
surveyed do not have any 
off -campus strategies for 
providing connectivity to
students at home and 
after school

Most instructors 
described their network 
as “unreliable.”

TRANSITION TO  
DIGITAL LEARNING
In many ways, the connectivity and access to the internet has transformed education at all levels. The 

ability for students to access learning materials on-line as well as for instructors to share lessons and 

collaborate has revolutionized teaching and learning. Where education used to be concentrated in 

school buildings, it can now be accessed by millions of people (almost) anywhere.
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THE DIGITAL CLASSROOM OF TOMORROW PROMISES AN OUTSTANDING EDUCATION. 
IS YOUR NETWORK READY?

The classroom of tomorrow promises an outstanding education. Blended learning, digital curriculum and 

other modern learning models can better engage students and help educators be more effective. 

With this digital transformation, lesson plans now depend on consistent, reliable connectivity to the school Wi-Fi network. 

Instead of leaving tools locked in the classroom, students walk in the door with their Chromebooks, tablets or other devices 

every morning, and take them home with them each night.

As such, there are three major concerns that IT administrators in K-12 school districts are currently facing:

NETWORK AND 
BROADBAND 
SCALING

THE TOP PRIORITY FOR IT IS 
BROADBAND AND NETWORK 
CAPACITY. 

More devices are coming onto 

the network, stretching the limits 

of aging infrastructure. SETDA 

recommends 3000Mbps per 

1000 students by 2018. Plan for 

growth, not rip-and-replace.

SECURITY AND 
STUDENT DATA 
PRIVACY

FACING THE TASK OF 
PROTECTING STUDENT DATA 
FROM MISUSE OR BREACH.

49 of 50 U.S. states have drafted 

legislation or enacted laws to 

protect student data.

TRANSITION 
TO DIGITAL 
LEARNING

THE TRANSITION FROM 
TEXT-BASED CURRICULA TO 
BLENDED LEARNING.

Avoid network down time. Even 

a three minute interruption can 

disrupt a 50 minute class. 

HOW DOES THIS FIT IN 
MY SCHOOL
Whether you manage a single school building, a district, or an office of education, Ruckus has you 

covered. As the #1 Wi-Fi vendor to Service Providers, our solutions are designed to be centrally man-

aged or offered as a service (including cloud-managed).

Surveillance
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Access Point

VoIP Phone

Smartboard

Wi-Fi Printer

3-D Printer

VR Headset

Chromebook

Classroom 
Switch

Tablet &
Smartphone

Set Top Box

C
B

C
B

DISTRICT OFFICE ASCHOOLS IN DISTRICT A

COUNTY OFFICE OF EDUCATION

AAA

Policy

Central 
Resources

Network 
Controller

Resources

Student
Resources

Firewall/
Filter/
Proxy

Local
Breakout

Student SSID

Guest SSID

Wired/Wireless
Management

AP

AP

Internet

SWITCH

vSZ

vSZ-D

A FAST AND RELIABLE NETWORK 
IS NO LONGER OPTIONAL.
Don’t let your campus network become a roadblock. Invest in a wired & wireless network 

that supports future ready technologies and delivers  proven performance, reliability, 

and scale for K-12.    
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WHY CHOOSE RUCKUS

FOR YOUR SCHOOL PROJECT
As your school continues its digital transformation to 1:1 mobile learning, Ruckus helps you address 

the top three challenges of school IT: network scaling, securing student data privacy, and network 

reliability for digital instruction. Our goal is to help you provide a safe and reliable learning 
environment at an affordable price.

RELIABLE WI-FI

Our passion is highlighted by 100+ RF patents that provide the strongest wireless connec-

tions and enable our access points (APs) to automatically adapt to non-ideal placement or 

changing conditions. Moreover, it has been independently proven that only Ruckus can 

sustain 60 HD video streams with just one AP*. Supporting more students with fewer 

APs means significant savings for your school.  

SIMPLE SECURITY

We make securing every connection to your school network easy, with identity-based 

policies that facilitate rapid guest access on-boarding. This means an end to passwords 

and trouble tickets for Wi-Fi access. We also support CIPA compliance by allowing the 

restoration of content filtering for HTTPS traffic. 

SCALABLE SWITCHING

Our switches support long distance stacking between closets, floors and buildings, while 

Ruckus Campus Fabric allows up to 1,800 ports to be managed under a single IP address. 

In addition, entry-level switch uplinks can be upgraded from 1GbE to 10GbE with just a 

software license. Similarly, our high-performance access switch uplinks can be upgraded 

to 40GbE or 100GbE.  

EASY CLOUD

Ruckus Wi-Fi is now in the cloud and easier than ever to manage. Plus, our intuitive 

smartphone app allows you to deploy, monitor and manage APs on the go. And even 

when your subscription expires, the APs are still able serve your clients.  

FUTURE PROOF

Our ICX access switch uplinks can be upgraded without replacing the switch. We also 

support stacking up to 12 switches, while Campus Fabric supports up to 36 switches 

with a single pane of glass. Our flexible switch deployment options include standalone, 

stacking and Campus Fabric (with the same switches). With Ruckus Cloud Wi-Fi, you can 

easily add APs,as well as in-building LTE or Internet of Things (IoT) infrastructure. For the 

latter two, simply plug into pre-existing APs – without ripping and replacing! 

OPTIMAL FOR CHROMEBOOKS

Our Ruckus Cloudpath Chrome Extension enables simple network provisioning with a 

single click – and verifies which Chromebooks are school property. Moreover, only Ruckus 

can sustain 60 HD video streams with just one AP*. We also support CIPA compliance by 

allowing the restoration of content filtering for HTTPS traffic.  

AFFORDABLE MULTI-GIGABIT

Our purpose-built multi-gigabit APs and switches are designed to work together. We of-

fered the first entry-level multi-gigabit switch, with up to 16 multi-gigabit (2.5GbE) ports 

per 48-port switch, and up to 8 x 10GbE uplinks without over subscription. Our premi-

um multi-gigabit access switch offers 24 x 1/2.5/5/10GbE ports with 40/100 GbE uplink 

ports. These multi-gigabit switches offer full PoE/PoE+ on all ports (up to 90W per port).  

HIGH PERFORMANCE NETWORK CABLING

Foundational to high performance networks is the structured cabling to support your 

networks bandwidth, capacity and power requirements. CommScope Cat 6A copper 

cabling ensures your access layer foundation is ready and able with up to 10G speeds 

and support for High Power PoE. CommScope’s fiber solutions provide the scalable 

bandwidth you need for your network backbone and for high performance applications 

like eSports, VR and Wi-Fi 6 APs.
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WE BRING OUR "A" GAME
Ruckus was one of only two vendors able to deliver stall-free streaming video to 60 clients in an 

unloaded network scenario—and the only vendor able to do so in every scenario, both with and 

without simultaneous network data loading. No other vendor came close. Testing was conducted 

with the Ruckus R610.

Source: Divergent Dynamics independent test report

R610
MR42 AP-305 1850i AP250 (Single 5GHz) AP250 (Dual5GHz)
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BELLEVILLE SCHOOL DISTRICT
Belleville Township High School District 201 serves 4,700 students and 480 faculty and staff. The district 

covers 120 square miles in Belleville, Illinois. Belleville had been running the Ubiquiti Unifi solution for 

several years and faced significant challenges with client density. 

”We have gone up to 100 clients on a single AP with no connectivity issues, 

and the cloud user interface makes management and control a snap.”

CURTIS MCKAY
Network Administrator, Belleville

CHALLENGE 

Belleville Township High School District 201 is located in Belleville, Illinois, with two high school campuses over 120 square 

miles, and serves 4,700 students and 480 faculty and staff. The district had been using the Ubiquiti Unifi solution for the past 

several years, and was plagued with density challenges from the beginning. If more than 30 clients connected to an access 

point (AP), it would stop functioning. Additionally, if there were several classrooms close together that were using smart 

devices, the signal overlap made the connection slow and unreliable. Both students and teachers were complaining: students 

because they couldn’t utilize the cloud-based learning resources and teachers because their lesson plans were falling apart. It 

was clear that a future-proof network infrastructure was necessary to meet both student and faculty needs.

SOLUTION

Curtis McKay, the network administrator for Belleville, was interested in deploying an enterprise-grade solution with APs that 

were more intelligent and leveraged features such as channel selection and power bandwidth. The goal was to deploy a wire-

less infrastructure that could support high density in the classroom, easily connecting more than 30 clients at the same time.

When it came to selecting a platform, Belleville preferred a cloud-managed infrastructure because it would not require any 

additional hardware at either high school campus. Ruckus partner Bytespeed Systems introduced McKay to the Ruckus Cloud 

Wi-Fi Early Access Program (EAP), offering him the opportunity to be one of the first to trial Ruckus Cloud Wi-Fi. He also spoke 

to other school districts who had tested both Ubiquiti Unifi and Ruckus Wireless APs.

8      Primary education  Elevate the classroom experience
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CLOUDPATH SOFTWARE

• Easy Chromebook on-boarding

• HTTPS inspection for CIPA 

• Prevents password lockouts

• BYOD and 1:1 policies

• Dynamic PSK

• Granular policy guest access

CLOUD WI-FI 

• Easy management saves time

• Scales with 1:1 deployments

• High reliability for digital learning

• Can manage from smartphone

• Ruckus APs, now in the cloud

• Long distance stackable

SMARTZONE NETWORK
CONTROLLER

• Wired/Wireless management

• Visual connection diagnostics

• Powerful new mapping tool

• COE as service provider

• Customization with Open APIs

ACCESS POINTS

• All students connect reliably

• Fewer APs needed per school 

• Non-stop VR, gaming and video 

streaming

• Multi-gigabit (2.5GbE) uplink

RUCKUS IoT SUITE

• Add IoT during or after install

• Keep your AP investment

• Reduce IoT complexity and cost

• Great for STEM learning

• Go green, save green

ICX SWITCHES

• Silent classroom switches
• Leading power density (up to 90W)
• Uplink scaling 1/10/40/100GbE

• Hitless failover & ISSU

• Multi-gigabit (1/2.5/5/10 GbE) 

• Long distance stackable

WHAT DO 
COMMSCOPE AND RUCKUS 
PROVIDE?
The Ruckus product portfolio of Wi-Fi, switching, IoT, LTE, software and SaaS lets you deliver a 

great end-user connectivity experience while reducing the amount of time you spend managing the 

network. And because Ruckus packs more capability into every network element, you can build that 

network at a lower cost per connection.

COMMSCOPE STRUCTURED 
CABLING

• Comprehensive Category 6A & 

Category 6 Solutions

• High performance Multimode and 

Singlemode fiber optic cables in 

various constructions

• Standard and high density fiber 

optic connecting hardware

• 25 Year Warranty 

• Highly Skilled Certified Installer 

Network 
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A CLOUD WI-FI EXPERIENCE?
IT’S AS EASY AS 1, 2, 3…
LET’S GET YOUR TRIAL STARTED

We told you that Ruckus Cloud Wi-Fi simplifies WLAN management. Try it for yourself. 

No obligation, no credit card required. See how easy it is to set up, monitor and manage.

Includes: 

• 60-day trial of Ruckus Cloud Wi-Fi

• Ruckus 802.11ac access point*

• Ruckus Cloud mobile app for anywhere management 

• Phone and chat support

* FREE TRIAL AND AP TERMS AND CONDITIONS APPLY.  SEE URL PROVIDED BELOW.

Ruckus Cloud Wi-fi Dashboard Application by traffic 

“WISDOM BEGINS IN WONDER”
– SOCRATES

Ruckus is partnering with Lenovo to bring VR learning to primary and secondary schools with 
the Lenovo Virtual Reality Classroom Kit. 

These self-contained kits are packed with everything educators need to get VR quickly up and running, including Lenovo 

Mirage Solo VR headsets, Lenovo Tab 4 PLUS 10” touchscreen tablets and thousands of hours of digital curriculum – all linked 

through Ruckus Wi-Fi access points (APs).

“Teachers are already working hard to develop and deliver digital lesson plans so they don’t have time to become an extension 

of their IT helpdesk. That’s why Lenovo designed the Lenovo VR Classroom to be simple, scalable and durable,” Nedwich told 

The Ruckus Room. “Each kit functions as a complete turnkey solution, with VR hardware, software, curriculum and Ruckus 

Wi-Fi all pre-configured and ready to go. There is no complex setup, or fiddling with settings to get and stay connected. You 

can just turn on the VR headsets, bring up today’s lesson plan on the tablet and start engaging students.”

WANT TO TALK TO SOMEONE?
Email us: 
cloud@ruckusnetworks.com

We’ll get back to you within one business day.

Or Visit:
https://info.ruckuswireless.com/cloud-trial.html?
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GOOD STUDENTS TAKE GOOD NOTES:

- Call Ruckus

RUCKUS KEEPS 
GOOD COMPANY
Ruckus is proud to be a contributing member of many associations serving the Education community.  

We are also working with leading technology and alliance partners that offer complete, proven 

solutions that complement the Ruckus wired or wireless portfolio to help our customers meet critical 

business needs. 
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CommScope pushes the boundaries of communications 

technology with game-changing ideas and ground-breaking 

discoveries that spark profound human achievement.  

We collaborate with our customers and partners to design, 

create and build the world’s most advanced networks. It is our 

passion and commitment to identify the next opportunity and 

realize a better tomorrow. Discover more at commscope.com

commscope.com

Visit our website or contact your local CommScope representative for more information. 
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