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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator Rick Powell General Address Region VIII Education Address

Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 x Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 181201 Specialist
Title Data Backup Disaster Floor/Room

Recovery Department Telephone
Bid Type RFP Building Fax
Issue Date 12/6/2018 08:01 AM (CT) Email
Close Date 1/18/2019 03:00:00 PM (CT) Floor/Room

Telephone +1 (866) 839-8477 x
Fax +1 (866) 839-8472 x
Email bids@tips-usa.com

Supplier Information
Company Gaggle (Gaggle.Net, Inc.)
Address PO Box 1352

Bloomington, IL 61702
Contact
Department
Building
Floor/Room
Telephone (800) 288-7750
Fax (309) 665-0171
Email
Submitted 1/16/2019 01:52:41 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Jennie Eft Email jennie@gaggle.net

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - NO
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/

or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp

Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the Gaggle provides an archiving
company profile section, if awarded a TIPS contract. (Limit solution specifically tailored to
750 characters.) K-12's needs. We provide archiving

services for most commonly used
platforms including Microsoft
Exchange, Google, and Office365.

6 Primary Contact Name Primary Contact Name Jennie Eft

7 Primary Contact Title Primary Contact Title Director of Sales Operations

8 Primary Contact Email Primary Contact Email jennie@gaggle.net

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8002887750
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3096650171
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Gretchen Thompson

13 Secondary Contact Title Secondary Contact Title Regional Vice President

14 Secondary Contact Email Secondary Contact Email gretchen@gaggle.net

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 800-288-7750
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 309-665-0171
Example: 8668398477
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17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Jennie Eft
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email jennie@gaggle.net

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 8002887750
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Jennie Eft
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email jennie@gaggle.net

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 800-288-7750
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.gaggle.net

25 Federal ID Number: Federal ID Number also known as the Employer 04-3602422
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 2205 E. Empire, Suite B

27 Primary Address City Primary Address City Bloomington

28 Primary Address State Primary Address State (2 Digit Abbreviation) IL

29 Primary Address Zip Primary Address Zip 61704

30 Search Words: Please list search words to be posted in the TIPS archiving, backup, FOIA, Google,
database about your company that TIPS website users O365, Exchange, disaster recovery
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Do you want TIPS Members to be able to spend Most of our members receive Federal Government grants Yes
Federal grant funds with you if awarded? Is it and they make up a significant portion of their budgets.
your intent to be able to sell to our members The members need to know if your company is willing to
regardless of the fund source, whether it be local, sell to them when they spend federal budget funds on their
state or federal? purchase. There are attributes that follow that are

provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant.

Do you want TIPS Members to be able to spend Federal
grant funds with you if awarded and is it your intent to be
able to sell to our members regardless of the fund source,
whether it be local, state or federal?

32 Yes - No Certification of Residency (Required by the State of No
Texas) The vendor's ultimate parent company or majority
owner:
(A) has its principal place of business in Texas;
OR
(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Bloomington

34 Company Residence (State) Vendor's principal place of business is in the state of? IL
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35 Discount Offered - CAUTION READ CAREFULLY Remember this is a MINIMUM discount percentage so, be 0%
BECAUSE VENDORS FREQUENTLY MAKE sure the discount percentage inserted here can be applied
MISTAKES ON THIS ATTRIBUTE QUESTION to ANY OFFERING OF GOODS OR SERVICES

THROUGH OUT THE LIFE OF THE CONTRACT

CAUTION: BE CERTAIN YOU CAN HONOR THIS
MINIMUM DISCOUNT PERCENTAGE ON ANY
OFFERED SERVICE OR GOOD.
What is the MINIMUM percentage discount off of any item
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? The resulting price of any
goods or services Catalog list prices after this discount is
applied is a ceiling on your pricing and not a floor because,
in order to be more competitive in the individual
circumstance, you may offer a larger discount depending
on the items or services purchased and the quantity at
time of sale. Must answer with a number between 0% and
100%.

36 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

37 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee? Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

38 Yes - No Do you offer additional discounts to TIPS members for No
large order quantities or large scope of work?

39 Years Experience Company years experience in this category? This is an 20
evaluation criterion worth a maximum of 10 points. See
RFP for more information.

40 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS. BIGmart is a reseller
of ACME brand televisions. If ACME were a TIPS awarded
vendor, then ACME would list BIGmart as a reseller.
applicable, vendor should download the Reseller/Dealers
spreadsheet from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
RESELLERS section.

41 Pricing discount percentage are guaranteed for? Does the vendor agrees to honor the proposed pricing YES
discount percentage off regular catalog (as defined in the
RFP document), website, store or shelf pricing for the term
of the award?

42 Right of Refusal Does the proposing vendor wish to reserve the right not to Yes
perform under the awarded agreement with a TIPS
member at vendor's discretion?
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43 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:
1)This bid or proposal has been independently arrived at
without collusion with any other Bidder or with any
Competitor;

2)This bid or proposal has not been knowingly disclosed
and will not be knowingly disclosed, prior to the opening of
bids, or proposals for this project, to any other Bidder,
Competitor or potential competitor:

3)No attempt has been or will be made to induce any other
person, partnership or corporation to submit or not to
submit a bid or proposal;

4)The person signing this bid or proposal certifies that he
has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

44 CONFLICT OF INTEREST QUESTIONNAIRE - Do you have any CONFLICT OF INTEREST TO REPORT No
FORM CIQ - Do you have any CONFLICT OF OR DISCLOSE under this statutory requirement? YES or
INTEREST TO REPORT OR DISCLOSE under NO you have a conflict of interest as described in this
this statutory requirement? form or the Local Government Code Chapter 176, cited

therein- you are required to complete and file with
TIPS. may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:

https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

There is an optional upload for this form provided if you
have a conflict and must file the form.

45 Filing of Form CIQ If yes (above), have you filed a form CIQ by uploading the
form to this RFP as directed above?

46 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

47 Regulatory Standing Regulatory Standing explanation of no answer on previous
question.
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48 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:

(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;

(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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49 Suspension or Debarment Instructions Instructions for Certification: By answering yes to the (No Response Required)
next Attribute question below, the vendor and prospective
lower tier participant is providing the certification set out
herein in accordance with these instructions.

2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.

3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.

4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.

6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.

7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
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9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
transaction originated may pursue available remedies,
including suspension and / or debarment.

50 Suspension or Debarment Certification By answering yes, you certify that no federal suspension Yes
or debarment is in place, which would preclude receiving a
federally funded contract as described above.
and Suspension (Executive Orders 12549 and 12689)—A
contract award (see 2 CFR 180.220) must not be made to
parties listed on the government-wide exclusions in the
System for Award Management (SAM), in accordance with
the OMB guidelines at 2 CFR 180 that implement
Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.
By answering yes, you certify that no federal suspension
or debarment is in place, which would preclude receiving a
federally funded contract as described above.
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51 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.

Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.

To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov. VI of the Education
Amendments of 1972; Section 504 of the Rehabilitation
Act of 1973; the Age Discrimination Act of 1975; Title 7
CFR Parts 15, 15a, and 15b; the Americans with
Disabilities Act; and FNS Instruction 113-1, Civil Rights
Compliance and Enforcement – Nutrition Programs and
Activities) U.S. Departments, including the USDA are
equal opportunity provider, employer, and lender.
Not a negotiable term. Failure to agree by answering YES
will render your proposal non-responsive and it will not be
considered. I certify that in the performance of a contract
with TIPS or its members, that our company will conform
to the foregoing anti-discrimination statement and comply
with the cited and all other applicable laws and
regulations.

52 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members: following provisions are required
to be in place and agreed if the procurement is funded in
any part with federal funds.

The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.

In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
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non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

53 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.

Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.

Does vendor agree?

54 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.

Does vendor agree?

55 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
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Does vendor agree?

56 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.

Does vendor agree?

57 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).

Does vendor certify that it is in compliance with the Clean
Air Act?

58 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
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Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

59 Certification Regarding Lobbying Applicable to Grants, Subgrants, Cooperative Agreements, I HAVE NOT Lobbied per above
and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making
or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material
representation of fact upon which reliance was placed
when this transaction was made or entered into. Any
person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.
undersigned certifies, to the best of his or her knowledge
and belief, that:

(1)No Federal appropriated funds have been paid or will
be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee of a
Member of Congress in connection with the awarding of a
Federal contract, the making of a Federal grant, the
making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal,
amendment, or modification of a Federal contract, grant,
loan, or cooperative agreement.

(2)If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in
connection with this Federal grant or cooperative
agreement, the undersigned shall complete and submit
Standard Form-LLL, “disclosure Form to Report Lobbying,”
in accordance with its instructions.

(3)The undersigned shall require that the language of this
certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds
at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

60 If you answered "I HAVE lobbied per above to the IF you answered "I HAVE lobbied" per above Attribute (No Response Required)
previous question. question, you must download the Lobbying Report

"Standard From LLL, disclosure Form to Report Lobbying"
which includes instruction on completing the form,
complete and submit it in the Response Attachments
section as a report of the lobbying activities you performed
or paid others to perform.

61 Subcontracting with small and minority Do you ever anticipate the possibility of subcontracting any NO
businesses, women's business enterprises, and of your work under this award if you are successful?
labor surplus area firms.

IF NO, DO NOT ANSWER THE NEXT ATTRIBUTE
QUESTION. . IF YES, and ONLY IF YES, you must
answer the next question YES if you want a TIPS Member
to be authorized to spend Federal Grant Funds for
Procurement.
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62 ONLY IF YES TO THE PREVIOUS QUESTION ONLY IF YES TO THE PREVIOUS QUESTION OR if you
OR if you ever do subcontract any part of your ever do subcontract any part of your performance under
performance under the TIPS Agreement, do you the TIPS Agreement,
agree to comply with the following federal do you agree to comply with the following federal
requirements? requirements?

Federal Regulation 2 CFR §200.321 Contracting with
small and minority businesses, women's business
enterprises, and labor surplus area firms. (a)The
non-Federal entity must take all necessary affirmative
steps to assure that minority businesses, women's
business enterprises, and labor surplus area firms are
used when possible.

(b)Affirmative steps must include:(1)Placing qualified small
and minority businesses and women's business
enterprises on solicitation lists;

(2)Assuring that small and minority businesses, and
women's business enterprises are solicited whenever they
are potential sources;

(3)Dividing total requirements, when economically feasible,
into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and
women's business enterprises;

(4)Establishing delivery schedules, where the requirement
permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5)Using the services and assistance, as appropriate, of
such organizations as the Small Business Administration
and the Minority Business Development Agency of the
Department of Commerce ; and

(6)Requiring the prime contractor, if subcontracts are to be
let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.

63 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
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of State of Texas."

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?

64 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder MAY be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.

Do you agree to these terms?

65 Remedies Explanation of No Answer

66 Choice of Law The agreement between the Vendor and TIPS/ESC Yes
Region 8 and any addenda or other additions resulting
from this procurement process, however described, shall
be governed by, construed and enforced in accordance
with the laws of the State of Texas, regardless of any
conflict of laws principles.
THIS DOES NOT APPLY to a vendor's agreement
entered into with a TIPS Member, as the Member may be
located outside Texas.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?
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67 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

68 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.

Do you agree to these terms?

69 Infringement(s) Explanation of No Answer

70 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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71 Payment Terms and Funding Out Clause Payment Terms: Yes

TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.
Funding Out Clause:

Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.

See statute(s) for specifics or consult your legal counsel.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

Do you agree to these terms?

72 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information

If applicable and your staff will be on TIPS member
premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.

It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/

If the vendor has staff that meet both of these criterion:
will have continuing duties related to the contracted
services; and

(2) has or will have direct contact with students you
have ”covered” employees for purposes of completing the
attached form.

TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474. form in the next
attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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73 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires None
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.

Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:

(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state. certify that: (Section A)
of the employees of Contractor and any subcontractors are
covered employees, as defined above. If this box is
checked, I further certify that Contractor has taken
precautions or imposed conditions to ensure that the
employees of Contractor and any subcontractor will not
become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided. (Section B) or
all of the employees of Contractor and any subcontractor
are covered employees. If this box is checked, I further
certify that:

(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.

(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.

(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.

(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.

Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.
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74 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.

75 Texas Government Code 2270 Verification Form Texas Government Code 2270 Verification Form YES
Texas 2017 House Bill 89 has been signed into law by the
governor and as of September 1, 2017 will be codified as
Texas Government Code § 2270 and 808 et seq.
The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the
contract.engaged by
ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North
Pittsburg,TX,75686
verify by this writing that the above-named company
affirms that it (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that the above-named Texas governmental entity will
be notified in writing within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall be grounds for immediate contract termination
without penalty to the above-named Texas governmental
entity.
AND
our company is not listed on and we do not do business
with companies that are on the the Texas Comptroller of
Public Accounts list of Designated Foreign Terrorists
Organizations per Texas Gov't Code 2270.0153 found at
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

I swear and affirm that the above is true and correct.
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76 Logos and other company marks Please upload your company logo to be added to your (No Response Required)
individual profile page on the TIPS website. If any
particular specifications are required for use of your
company logo, please upload that information under the
"Logo and Other Company Marks" section under the
“Response Attachment” tab. Preferred Logo Format: 300 x
225 px - .png, .eps, .jpeg preferred

Potential uses of company logo: Your Vendor Profile
Page of TIPS website Potentially on TIPS website scroll
bar for Top Performing Vendors TIPS Quarterly
eNewsletter sent to TIPS Members Co-branding Flyers
and or email blasts to our TIPS Members (Permission and
approval will be obtained before publishing)

77 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?

78 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

79 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

80 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.
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81 Felony Conviction Notice Texas Education Code, Section 44.034, Notification of B. Firm not owned nor operated by
Criminal History, Subsection (a), states “a person or felon; per above
business entity that enters into a contract with a school
district must give advance notice to the district if the
person or an owner or operator of the business entity has
been convicted of a felony. The notice must include a
general description of the conduct resulting in the
conviction of a felony.” Subsection (b) states “a school
district may terminate a contract with a person or business
entity if the district determines that the person or business
entity failed to give notice as required by Subsection (a) or
misrepresented the conduct resulting in the conviction.
The district must compensate the person or business
entity for services performed before the termination of the
contract.” (c) This section does not apply to a publicly held
corporation. The person completing this proposal certifies
that they are authorized to provide the answer to this
question.

Select A., B. or C.

A. My firm is a publicly held corporation; therefore, this
reporting requirement is not applicable.

OR B.My firm is not owned nor operated by anyone who
has been convicted of a felony, OR

C. My firm is owned or operated by the following
individual(s) who has/have been convicted of a felony. (if
you answer C below, you are required to provide
information in the next attribute.

82 If you answered C. My Firm is owned or operated If you answered C. My Firm is owned or operated by a
by a felon to the previous question, you are felon to the previous question, you must provide the
REQUIRED TO ANSWER THE FOLLOWING following information.
QUESTIONS.

1. Name of Felon(s)

2. The named person's role in the firm, and

3. Details of Conviction(s).

83 Long Term Cost Evaluation Criterion # 4. READ CAREFULLY and see in the RFP document under increases will be 5% or less
"Proposal Scoring and Evaluation". annually per question
Points will be assigned to this criterion based on your
answer to this Attribute. Points are awarded if you agree
not increase your catalog prices (as defined herein) more
than X% annually over the previous year for years two and
three and potentially year four, unless an exigent
circumstance exists in the marketplace and the excess
price increase which exceeds X% annually is supported by
documentation provided by you and your suppliers and
shared with TIPS, if requested. If you agree NOT to
increase prices more than 5%, except when justified by
supporting documentation, you are awarded 10 points; if
6% to 14%, except when justified by supporting
documentation, you receive 1 to 9 points incrementally.
Price increases 14% or greater, except when justified by
supporting documentation, receive 0 points.
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Line Items
Response Total: $0.00



Gaggle Services Terms & Conditions 

Last Updated: May 5, 2018 

Please read the following Agreement carefully. This Agreement explains your rights and obligations as a 
user of “Services” provided by Gaggle.Net, Inc. (“Gaggle”). Gaggle Services include, but are not limited 
to, Archiving & Backup, Safe Communication Tools, Safety Management, SpeakUp Safety Tipline and 
School & District Websites. For a further Description of Services, please consult the Gaggle Service Level 
Agreement. 

It may be necessary for us to update or revise parts of this Agreement or any feature of Gaggle Services 
without prior notice. If we make material changes to this Agreement, we will post the updated 
Agreement (with a notice that the Agreement has been updated) and notify Customers by email using 
the primary email address specified in their accounts. 

1. Acceptance of Terms 

The Terms & Conditions herein establish the understanding for Gaggle to provide Services to you 
(“Customer”). Compensation for the Services provided shall be at the rates and terms set forth in a 
Gaggle invoice, Customer contract or Subscription Agreement. By completing the registration process 
and providing Gaggle with current, complete and accurate information, you are agreeing to be bound by 
these Terms & Conditions. If you choose not to agree with the changes, your only remedy would be to 
cancel Gaggle Services in accordance to Section 8. 

2. Unauthorized Access, Password Protected and Secured Areas 

Users of Gaggle Services shall be responsible for unauthorized access made through their usernames 
and passwords. For this reason, Gaggle recommends that users change their passwords periodically. 
Access to and use of current or future password protected or secured Services is restricted to authorized 
users only. You will be asked to provide accurate and current information on all registration forms for 
Gaggle Services. You are solely responsible for maintaining the confidentiality of any username and 
password that you choose or is chosen by someone on your behalf. You agree not to misuse or share 
your username or password, misrepresent your identity or your affiliation with an entity, impersonate 
any person or entity or misstate the origin of any materials that you are exposed to through Gaggle 
Services. If you violate your obligations under this section, you may be subject to criminal prosecution or 
civil damages. You agree to notify Gaggle and your applicable administrator immediately of any 
unauthorized use of your account or any other breach of security known to you. 

3. Privacy and Security 

Gaggle uses a variety of measures to protect the security and privacy of its users. Users should be aware, 
however, that Gaggle cannot guarantee security and confidentiality through its Services. Gaggle accepts 
no responsibility for harm caused directly or indirectly by use of its Services. Users should also be aware 
that the use of Gaggle Email and/or Email through third-party products such as those from Google Inc. 
and Microsoft Corporation is not private. Although Gaggle is not obligated to do so, it has the right to 
review and monitor your content and communications, including but not limited to fulfilling obligations 
set forth in your contract or Subscription Agreement, to backup or review messages to identify network 
problems, or to determine whether you comply with our Terms & Conditions. Gaggle, at its discretion, 
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may choose to turn over or make available message content to appropriate personnel, the National 
Center for Missing and Exploited Children (“NCMEC”) and/or law enforcement agencies, if required. 

For more information, please also refer to the Gaggle Privacy Policy and Gaggle Student Data Privacy 
Notice. 

4. Confidentiality Policy 

As used herein, "Confidential Information" shall mean the respective parties' proprietary information or 
material to which the other party may become aware of as a result of this Agreement, including but not 
limited to research data, methodologies, products, services, processes, formulas, technology, or other 
business information disclosed to one party by the other, either directly or indirectly, whether in writing, 
orally or otherwise, but not including any of the foregoing which was known to the receiving party at the 
time of disclosure from a source other than the disclosing party or any third party that owed a duty of 
confidentiality with respect to such information to the disclosing party or which has become publicly 
known and made generally available through no wrongful act or omission of the receiving party or of 
others who were under confidentiality obligations with respect thereto. Each party agrees that with 
respect to the Confidential Information of the other party, during the term of this Agreement and 
thereafter, such party: (a) shall at all times maintain the confidentiality of the Confidential Information, 
using the same degree of care that such party uses to protect its own confidential information of a like 
nature and, (b) shall not disclose the Confidential Information to any other individual, entity or third 
party, except as permitted herein or as may be requested or required by (or as deemed advisable by 
counsel under) applicable law, rule, regulation, court order, legal process or governmental, judicial, 
regulatory or self-regulatory oversight. 

5. Family Educational Rights and Privacy Act (FERPA) 

The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. §1232g; 34 CFR Part 99) is a federal law 
that protects the privacy of student education records. You are required to comply with FERPA and its 
applicable regulations. Gaggle shall not disclose any student’s education records, personal identifiable 
information or other related records monitored, maintained and retained by Gaggle and/or other 
Services provided by Gaggle to any third party (other than your school organization) without prior 
authority. Gaggle shall maintain the privacy and confidentiality of all student education records, and 
shall make available to your school organization the right to inspect and review the student education 
records upon request. Gaggle shall not disclose or transmit student education records or information to 
any unauthorized party without the prior consent of the student, guardian and/or your school 
organization, or by court order, administrative order or subpoena. Notwithstanding the foregoing, to 
protect your school or district against the risks involved in handling child pornography, Gaggle registers 
incidents containing pornographic videos and images of possible minors with the CyberTipline at the 
National Center for Missing and Exploited Children (“NCMEC”). It is NCMEC’s mission to prevent the 
spread of child pornography, as well as to prevent the sexual exploitation of children. For more 
information, consult the Gaggle Student Data Privacy Notice. For more information, consult the Gaggle 
Student Data Privacy Notice. 

6. Support 

Gaggle maintains a case system to manage all Customer issues. Gaggle provides Customer Service 
between the hours of 7 a.m. and 6 p.m. CT, Monday through Friday. Customers can reach Gaggle by 
email (support@gaggle.net), telephone (800.288.7750) or by accessing a live chat feature within the 
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Gaggle interface and on the Gaggle website. After hours support is provided through a monitored email 
account at support@gaggle.net. 

Gaggle provides additional technical support twenty-four (24) hours per day, seven (7) days per week. 
Response time commitments are made based on the severity of the issue, ranging from six hours for 
critical issues, to twenty-four (24) hours for informational requests. 

7. Assignment 

Neither party may assign or transfer any part of this Agreement without the written consent of the 
other party, but only if: (a) the assignee agrees in writing to be bound by the terms of this Agreement; 
and (b) the assigning party remains liable for obligations incurred under the Agreement prior to the 
assignment. Any other attempt to transfer or assign is void. 

8. Termination 

Either party may terminate the Services under this Agreement at any time by providing thirty (30) days 
written notice of the intent to terminate. Gaggle may also terminate or suspend any and all Services 
immediately, without prior notice or liability, if you breach the conditions of this Agreement, the Gaggle 
Service Level Agreement (SLA), your contract or Subscription Agreement. 

Without limiting the foregoing, we may immediately terminate your use of Gaggle Services if you engage 
in any of the following prohibited activities: 

 Uploading, posting, emailing, transmitting or otherwise making available any content that is 
unlawful, harmful, threatening, abusive, libelous or obscene; 

 Impersonating any person or entity, or falsely stating or otherwise misrepresenting your 
affiliation with a person or entity, or editing or attempting to edit comments or the vote of 
another person; 

 Forging headers or otherwise manipulating identifiers in a manner that disguises the origin of 
any content you transmit through any Service; 

 Uploading, posting, emailing, transmitting or otherwise making available any content that you 
do not have a right to make available under any law or under any contractual or fiduciary 
relationship (such as inside information, proprietary and confidential information learned or 
disclosed as part of employment relationships or under nondisclosure agreements); 

 Uploading, posting, emailing, transmitting or otherwise making available any content that 
infringes any patent, trademark, trade secret, copyright or other the proprietary right of any 
party; 

 Uploading posting, emailing, transmitting or otherwise making available any unsolicited or 
unauthorized advertising, promotional materials, or any other form of solicitation, without our 
express written approval; 

 Gathering for the purpose of "spamming" any email addresses that users post in our forums and 
other public posting areas; 
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 Uploading, posting, emailing, transmitting or otherwise making available any content or material 
that contains software viruses, worms or any other computer code, files or programs designed 
to interrupt, destroy or limit the functionality of any computer software or hardware or 
telecommunications or other equipment, or to cause a security breach of such software, 
hardware or telecommunications or other equipment; 

 Uploading or posting any off-topic or irrelevant material to any chat room or forum; 

 "Stalking," "bullying" or otherwise harassing another; 

 Gaining unauthorized access to our Services, or any account, computer system, or network 
owned and operated by Gaggle, by means such as hacking, password mining or other illicit 
means; or 

 Obtaining or attempting to obtain any materials or information through any means not 
intentionally made available through Gaggle Services. 

You can cancel your Services by notifying Gaggle’s Customer Service department at (800) 288-7750, by 
sending your cancellation to Gaggle, PO Box 1352, Bloomington, IL 61702-1361, sending email to 
support@gaggle.net or by fax to 309-665-0171. 

Gaggle can, at any time, modify or discontinue any of its Services without liability to any user or third 
party. 

9. Limitation of Liability, Statute of Limitations 

In no event shall Gaggle be liable with respect to Services (i) for any amount in the aggregate in excess of 
the fees paid by you; or (ii) for any indirect, incidental, punitive or consequential damages of any kind 
whatsoever. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitations and exclusions may not apply to you. You agree that regardless of any 
statute or law to the contrary, any claim or cause of action against Gaggle arising out of or related to use 
of Services or the terms of use must be filed within one (1) year after such claim or cause of action arose 
or be forever barred. 

You assume total responsibility for the use of Gaggle Services and use these Services at your own risk. 
Gaggle exercises no control over and has no responsibility whatsoever for actions taken on the Internet, 
and Gaggle expressly disclaims any responsibility for such actions. You acknowledge to Gaggle, and for 
Gaggle’s benefit and the benefit of its directors, employees, licensors and agents, that the Services may 
contain bugs and are not designed or intended for use in mission critical environments requiring fail-safe 
performance. 

10. Message Storage, Content Storage and Other Limitations 

The amount of email storage space and content storage space is limited for each user depending upon 
your contract or Subscription Agreement. Gaggle is not responsible or liable for the deletion of 
messages or other information. 

11. Communications 

Except for any disclosure by you for technical support purposes, or as specified in the Gaggle Privacy 
Policy, all communications from you will be considered non-confidential and nonproprietary. You agree 
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that any and all comments, information, feedback and ideas that you communicate to Gaggle will be 
deemed, at the time of the communication, the property of Gaggle, and Gaggle shall be entitled to full 
rights of ownership including, without limitation, unrestricted right to delete, use or disclose such 
communication in any form, medium or technology now known or later developed, and for any purpose, 
commercial or otherwise, without compensation to you. You are solely responsible for the content of 
your communications and their legality under all laws and regulations. You agree not to use Gaggle 
Services to distribute, link to or solicit content that is defamatory, harassing, unlawful, libelous, harmful 
to minors, threatening, obscene, false, misleading or infringing a third-party intellectual property or 
privacy rights. 

12. Miscellaneous 

Gaggle provides Services to your organization to assist it in the protection of your students and your 
organization. Gaggle shall undertake every commercially reasonable effort to update its Services to 
maximize detection of unsafe, graphic and/or obscene communications. Gaggle does not warrant, 
represent and/or guaranty that all unsafe communications can or will be detected while monitoring 
your student communications or website content. 

Gaggle shall not be responsible for contacting, notifying or alerting any governmental agency or bureau 
including, but not limited to, child protective services agencies, with jurisdiction over your organization 
(Customer) for which notification has been provided to Customer. Your organization is responsible for 
reviewing all Gaggle communications, and to take all reasonable and precautionary actions required by 
your organization to protect the interests of students including, but not limited to, notifying applicable 
governmental agencies and/or bureaus, such as child protection services pursuant to the Family 
Educational Rights and Privacy Act (FERPA) and other applicable laws and regulations. 

13. Notices 

Unless specified otherwise herein: (a) all notices must be in writing and addressed to the attention of 
the other party’s legal department and primary point of contact; and (b) notice will be deemed given: (i) 
when verified by written receipt if sent by personal courier, overnight courier or when received if sent 
by mail without verification of receipt; or (ii) when verified by automated receipt or electronic logs if 
sent by facsimile or email. 

14. Taxes 

All fees set forth in this Agreement and any invoices shall include all taxes except such “Transaction 
Taxes” which Gaggle is required by law to invoice and collect from Customer. Transaction Taxes, if any, 
will be separately stated on the invoice and will be paid by Customer to Gaggle unless Customer 
provides an exemption certificate to Gaggle or the transaction is statutorily exempt from Transaction 
Taxes. Gaggle shall be solely responsible for the timely remittance of all Transaction Taxes to the 
applicable Governmental Authority, and Gaggle shall pay (without reimbursement by Customer), and 
shall hold Customer harmless against, any penalties, interest or additional taxes that may be levied or 
assessed as a result of the failure to invoice or delay of Gaggle to pay any such taxes. “Transaction 
Taxes” means sales and use taxes, value added taxes, goods and services taxes, gross receipts taxes and 
excise taxes, and excludes any tax on income, real or personal property taxes or payroll taxes. 
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15. Trademarks 

The trademarks, service marks, logos, slogans and product designations of Gaggle (“Trademarks”) are 
the property of Gaggle.Net, Inc., and/or their respective owners. You have no right to use any such 
Trademarks, and nothing contained in Gaggle Services grants any right to use (by license, implication, 
waiver, estoppel or otherwise) any Trademarks without the prior written permission of Gaggle or the 
respective owner. 

16. Acknowledgement of Ownership Rights and Disclosure of Deliverables 

Gaggle does not convey any ownership in and Gaggle will own in perpetuity all right, title and interest, 
world-wide, in and to: (i) any intellectual property or related rights owned or licensed by Gaggle and 
used in the performance of Gaggle’s service hereunder, including Gaggle's Confidential Information, and 
(ii) the frameworks, methodologies, processes, inventions, analytical tools and industry data and insights 
that may be used or developed by Gaggle in the performance of Gaggle's services hereunder along with 
any and all intellectual property rights in connection with the foregoing (the “Gaggle IP”). 

17. Choice of Law 

This Agreement is made in and shall be interpreted and governed in all respects in accordance with the 
laws of the State where the User/Customer is located without giving effect to any choice of law or 
conflict of law rules or provisions. Venue for any cause of action related to this agreement or Gaggle's 
services shall be in a court of competent jurisdiction in the county and state where User/Customer is 
located. 

18. Violations 

Please report any violations of these Terms & Conditions to Gaggle’s Customer Service department at 
(800) 288-7750, via email at support@gaggle.net, or fax to 309-665-0171. 

19. General Questions 

If you have any questions regarding the Terms & Conditions, please contact Gaggle’s Customer Service 
department at (800) 288-7750, via email support@gaggle.net, or fax to 309-665-0171. 

 



Gaggle Service Level Agreement 

Last Updated: May 5, 2018 

This Enterprise Service Level Agreement (SLA) for Gaggle.Net, Inc. ("Gaggle") Solutions ("Services") is 
made in connection with, and is a part of, your (Customer) Gaggle invoice, Customer contract or 
Subscription Agreement for Services including, but not limited to: Archiving & Backup, Safe 
Communication Tools, Safety Management and School & District Websites. This SLA establishes the 
understanding for Gaggle to provide any of these Services to ensure maximum performance and uptime. 
Compensation for the Services provided under this SLA shall be at the rates and terms set forth in a 
Gaggle invoice, Customer contract or Subscription Agreement. 

1. Descriptions of Services 

Gaggle Safe Communication Tools (Platform) 

Gaggle Safe Communication Tools (Platform) includes Calendars, Email and Digital Lockers, all of which 
may be revised from time to time. A Customer may also choose to only use Gaggle Email for students 
and/or staff. 

Customer must notify Gaggle of the name and contact information for the Account Administrator 
responsible for the management of the Platform or Email and enforcement of access security including 
accounts, passcodes and access codes. If Customer changes the Account Administrator, Customer must 
immediately notify Gaggle. 

Archiving & Backup 

Gaggle Archiving & Backup includes the archiving of all Customer email messages up to 50 megabytes 
(MB) in size, and all cloud-based (Drive) files up to 300 megabytes (MB) in size. 

This Service includes full-text indexing, tiered administrator access permissions, granular litigation 
management, audit logs of access and activity, policy-based data retention and advanced search, data 
recovery and export options. Gaggle shall not be required to archive, and Customer shall not transmit, 
miscellaneous documents, which are not attachments to specific email communications for the sole 
purpose of archiving non-email related documents. 

A separate drive-based archiving solution can be also purchased, which provides archiving of cloud-
based files subject to certain file size and file type limitations. This service is intended for individual user-
based file archiving versus the archiving of data systems. 

As an additional service, which may include additional charges, all email content and cloud-based files 
archived by Gaggle may be delivered to Customer’s designated server, as needed and upon request, to 
supplement any backup or disaster recovery program developed and maintained by the Customer. 

 



Student & Staff Data Privacy Notice 

Last Updated: January 2018 

Gaggle.Net, Inc. (Gaggle) has been working with K-12 schools and school districts since 1998 and has 
always maintained clear terms regarding how we treat student and staff data. We reinforce our 
commitment through participation in a pledge created by the Future of Privacy Forum (FPF) and the 
Software & Information Industry Association (SIIA) to advance data privacy protection regarding the 
collection, maintenance and use of personal information. 

We will: 

Not sell student or staff information 

Not behaviorally target advertising nor show advertising to any user 

Not change privacy policies without notice 

Use data for authorized education purposes only 

Enforce strict limits on data retention 

Support parental access to, and correction of errors in, their children's information 

Provide comprehensive security standards 

Be transparent about collection and use of data 

Definition of Data 

Data includes all Personally Identifiable Information (PII) and other non-public information. Data include, 
but are not limited to, student data, staff data, metadata, and user content. 

Scope of Policy 

This Policy describes the types of information we may collect, or that you may provide, when registering 
with, accessing or using Gaggle solutions. This Policy does not apply to information we collect offline or 
on Gaggle websites (such as our company website here) or to information that you may provide to, or is 
collected by, third parties. 

Purpose of Data Collection & Ownership 

We consider all school and district data to be confidential and do not use such data for any purpose 
other than to provide services on your behalf and as outlined in your Service Level Agreement or 
contract. Student data are the property of the school or district and remain in the school or district's 
control throughout the duration of any agreement/contract. 
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Role of School and School Officials 

Although this Policy will focus mainly on what we do, and what we confirm we will not do, with student 
and staff data, we believe that schools and school officials are critical partners in our collective efforts to 
protect and ensure only appropriate use of student-related information entrusted to them and us. In 
that regard, schools and school officials using Gaggle solutions should be mindful that in granting or 
allowing access to Gaggle solutions, they are controlling who has access to student and staff 
information. When we reference “granting or allowing access,” we are referring to both intentional 
actions, such as an administrator authorizing a Gaggle account for a teacher or a student, as well as 
unintentional actions and consequences that may flow from, for example, a school's failure to maintain 
sufficient data governance or security practices. 

In cases where the Family Educational Rights and Privacy Act (FERPA) applies, access to certain student 
information remains the legal responsibility of the applicable school. In all situations, it is incumbent 
upon our customers to make an affirmative determination before furnishing access to anyone that the 
party has a legitimate need for access to Gaggle solutions and the sensitive information that may be 
accessible to that party through Gaggle solutions. 

Information About Students 

FERPA and Education Records 

Although the Family Educational Rights and Privacy Act (FERPA) was enacted decades ago, and certainly 
well before Internet-based services became ubiquitous in academic settings, one of its core tenets was 
and remains the protection of the privacy of Personally Identifiable Information (PII) in students' 
education records. As defined in FERPA, “education records” are “those records, files, documents and 
other materials which (i) contain information directly related to a student; and (ii) are maintained by an 
educational agency or institution or by a person acting for such agency or institution.” PII from 
education records includes information, such as a student's name or identification number, which can 
be used to distinguish or trace an individual's identity, either directly or indirectly through linkages with 
other information. 

FERPA requires that educational institutions and agencies that receive certain federal funds (for 
example, public schools) get prior consent from a parent or legal guardian before disclosing any 
education records regarding that student to a third party. Consequently, before you enter, upload or 
access any data concerning a minor student, you must confirm that your agency or institution has (1) 
obtained appropriate consent from the parent or guardian of that student or (2) determined that one of 
the limited exceptions to the consent requirement applies. 

Gaggle only uses PII from students' education records to enable the use of Gaggle solutions. Unless a 
school official expressly instructs otherwise, we will not share or reuse PII from education records for 
any other purpose. While we think those statements are clear, to avoid any doubt, we will not use 
student PII to target students or their families for advertising or marketing efforts or sell rosters of 
student PII to third parties. 

COPPA and Children Under the Age of 13 

The Children’s Online Privacy Protection Act (COPPA) is a federal law designed to protect the privacy of 
children under 13 years old. COPPA requires that Gaggle provide parents or legal guardians with notice 
concerning what personal information is collected from children and how it is used or shared. 
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Gaggle’s services are in compliance with the Children’s Online Privacy Protection Act of 1998. 

1. Individual children are not allowed to sign up for any Gaggle solutions. The only way a child may 
obtain access to a Gaggle solution is through their school. 

2. Each school is responsible for creating student accounts for any Gaggle solution. For example, 
schools may choose to list students' full names, grade level and ID number in the record for each 
user. Entering data in these fields is optional and is intended for administrative purposes only. 

3. The school-wide data collected by Gaggle is the school's address, grade levels, and other 
aggregate information about the school's Internet connection, computers and the likelihood of 
students to have devices such as smartphones or tablets. 

Disclosure and Retention of PII 

Gaggle will not distribute to third parties any staff data or student data without the consent of either a 
parent/guardian or a qualified educational institution except in cases of Possible Student Situations 
(PSS), which may be reported to law enforcement. 

To protect your school or district against the risks involved in handling child pornography, Gaggle 
registers incidents containing pornographic videos and images of possible minors with the CyberTipline 
at the National Center for Missing and Exploited Children (“NCMEC”). It is NCMEC’s mission to prevent 
the spread of child pornography, as well as to prevent the sexual exploitation of children. 

We may also disclose student or staff data to comply with a court order, law or legal process (including a 
government or regulatory request), but before doing so we will provide the applicable school with 
notice of the requirement so that, if the school so chooses, it could seek a protective order or another 
remedy. If after providing that notice we remain obligated to disclose the demanded student or staff 
data, we will disclose no more than that portion of data which, on the advice of our legal counsel, the 
order, law or process specifically requires us to disclose. 

If a third-party purchases all or most of our ownership interests or assets, or we merge with another 
organization, it is possible that we would need to disclose data to the other organization following the 
transaction, for example, were we to integrate Gaggle with the other organization’s product offerings. 
To the extent any such transaction would alter our practices relative to this Policy, we will give schools 
or school districts notice of those changes and any choices they may have regarding student or staff 
data. Notwithstanding the foregoing, in the event of a merger, acquisition or substantial transfer of 
assets, we will hold the new entity to its own privacy policy, or give users (or the school or the school 
district) the option to opt out of their data being included in the transaction. 

Finally, although we outlined earlier in this Policy what constitutes student or staff data, we also want to 
be clear what information is not student or staff data or PII. Once PII, whether relating a school or 
district employee or student has been de-identified, that information is no longer PII. PII may be de-
identified through aggregation or various other means. The U.S. Department of Education has 
issued guidance on de-identifying PII in education records. In order to allow us to address proactively 
customer needs, we anticipate using de-identified information to improve Gaggle solutions and services. 
That said, we would use reasonable de-identification approaches to ensure that, in doing so, we are not 
compromising the privacy or security of the PII you entrust to us. We will not attempt to re-identify de-
identified data and will not transfer de-identified data to any party unless that party agrees not to 
attempt re-identification. 
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Data Security and Protection of Data, Including PII 

We have implemented measures designed to secure PII from accidental loss and unauthorized access, 
use, alteration and disclosure. Among other things, PII is encrypted in transit to and from Gaggle using 
SSL technology. In addition, all PII is stored in multiple databases with extensive redundancy and failover 
maintained at data centers located in two geographically dispersed states. Furthermore, consistent with 
guidance from the U.S. Department of Education that storing sensitive education records within the 
United States is a "best practice." That said, unfortunately, the transmission of information via the 
Internet is not completely secure and, although we do our best to protect PII, neither we nor any other 
hosted service provider can guarantee the security of all personally identifiable information. 

Data integrity and accuracy is achieved through strict restrictions on how data may be accessed, and by 
whom. Audit logs are kept to be able to track data modification. Additional security measures are in 
place to prevent and identify data tampering. In the extremely rare case of a data breach, we will 
immediately notify all customers affected using the primary email address specified in their accounts. It 
is the responsibility of our customers to contact parents or legal guardians regarding a data breach. 

Lastly, Gaggle successfully conducted a Service Organization Controls (SOC) 2 audit/examination of the 
Trust Service Principles: Security, Availability and Privacy. The main purpose of the SOC 2 Type 1 report 
is to show our customers that an independent third party has evaluated our systems and controls and 
our adherence to those systems and controls. 

According to the American Institute of CPAs: 

“A Software-as-a-Service (SaaS) or Cloud Service Organization that offers virtualized computing 
environments or services for user entities and wishes to assure its customers that the service 
organization maintains the confidentiality of its customers' information in a secure manner and that the 
information will be available when it is needed. A SOC 2 report addressing security, availability and 
confidentiality provides user entities with a description of the service organization's system and the 
controls that help achieve those objectives.” 

Expiration of Agreement and Disposal of Data, Including PII 

Upon the expiration or termination of any agreement/contract between a school or school district and 
Gaggle, we keep customer data for up to 30 days except in cases where state laws require a specific 
shorter or longer duration. 

Any retained data will, of course, remain subject to the restrictions on disclosure and use outlined in this 
policy for as long as it resides with us. 

Correction of Data 

We only accept requests to change data from main contacts and administrators. Parents or legal 
guardians who request changes to student data should go through a school or district authorized main 
contact or administrator. 
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Changes to this Policy 

We may update this Policy from time to time. If we make material changes, we will post the updated 
policy on this page (with a notice that the policy has been updated) and notify all customers by email 
using the primary email address specified in their accounts. 

Contact Information 

You can, and should, ask questions about this Policy and our privacy practices. You should always feel 
free to contact us at: 

Gaggle.net, Inc. 
2205 E. Empire St., Suite B 
Bloomington, IL 61704 
Phone: (800) 288-7750 
Email: support@gaggle.net 
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Safety Management and SpeakUp Safety Tipline 

Gaggle shall monitor email, message communications, documents and other file types subject to certain 
file size limitations within the Gaggle Platform and third-party services including, but not limited to, 
those from Google Inc. and Microsoft Corporation. 

Gaggle shall not make Safety Management or SpeakUp Safety Tipline available to Customer until 
Customer has provided Gaggle with the identity of three (3) Designated Emergency Contacts including 
all emergency contact information. “Designated Emergency Contact” means the individual(s) designated 
by you to receive and act upon Gaggle notifications. 

If there is a change in any Designated Emergency Contact and/or emergency contact information, you 
must immediately notify Gaggle of all applicable changes. Your failure to immediately notify Gaggle of 
any changes to the Designated Emergency Contact information will result in the delay or inability of 
Gaggle to properly send notifications to your organization. 

Gaggle School and District Websites 

Gaggle shall install, operate and maintain one or more websites (Sites) and licensed software. Gaggle 
will utilize commercially reasonable efforts to provide Customer and its Constituents access to Sites via 
the Internet 24 hours per day, seven days per week, except for routine or required maintenance or 
other outages outside the control of Gaggle. 

Gaggle may install Upgrades, Software Enhancements, “bug fix releases” and other updates to the Sites 
at its sole discretion. Customer recognizes and agrees that, due to the nature of a vendor-hosted 
technology environment, it shall be required to utilize the current version of the Site(s) and licensed 
software. Gaggle will have no responsibility for providing hardware, software or services needed to 
access the Site(s) from Customer’s location, all of which will be provided by Customer or its 
Constituents. 

2. Service Standards 

Gaggle shall regularly maintain and update, as needed, all Services. General maintenance typically shall 
not result in an interruption of Services (Downtime) except for Scheduled Downtime or Emergency 
Downtime, which is outside the control of Gaggle. 

Gaggle guarantees that its Services shall be available 99.5% of the time in a given month, excluding 
Scheduled Downtime for maintenance and Emergency Downtime. Downtime exists when a particular 
Customer is unable to send or receive data from Gaggle servers, the failure is resolvable by Gaggle, and 
such failure has been clearly and fully communicated in writing to the Gaggle technical support team. 
Downtime shall be applicable until the server is able to send and receive data as confirmed by Gaggle’s 
monitoring systems. Maintenance and updates to Services, which may require an interruption of 
Services, shall be scheduled by Gaggle through notice to Customer of the Scheduled Downtime. Gaggle 
shall undertake commercially reasonable efforts to arrange Scheduled Downtime for maintenance and 
updates to be performed during off-peak hours. 

When third-party applications are used within Gaggle Services, Gaggle does not have control over these 
applications. Downtime of these applications is specifically excluded from this SLA. 
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3. Limitations 

This SLA and any applicable Services do not apply to any of the following: 

Issues that are due to factors outside of Gaggle’s control including, but not limited to, natural acts of 
God, acts of any governmental body, war, insurrection, sabotage, armed conflict, embargo, fire, flood, 
strike or other labor disturbance, interruption of or delay in transportation, unavailability of or 
interruption or delay in telecommunications or third-party services, virus attacks or hackers, failure of 
third-party software or inability to obtain raw materials, supplies or power used in or equipment needed 
for provision of this SLA. 

Interruptions that result from Customer and/or a third-party hardware or software and that are not 
within the primary control of Gaggle. 

Issues that result from outages between Gaggle’s Internet Service Provider and Gaggle servers. 

Interruptions relating to Domain Name Server (“DNS”) issues outside the control of Gaggle including 
DNS propagation or any delays in the registration or transfer of domain names and browser or DNS 
caching that may make Customer Site appear inaccessible when others can still access Customer Site. 

Scheduled Downtime including upgrades and Emergency Downtime, as described in Section 2. 

Customer acts or omissions (or acts or omissions of others engaged or authorized by Customer) 
including, without limitation, custom scripting or coding and any unauthorized, unlawful email practices. 

Issues due to any negligence, willful misconduct or use of the Services in breach of this SLA, Terms & 
Conditions and other related documents. 

4. Duration 

This SLA shall commence on the Service Start (Commencement) Date and ends on the earlier of the 
Service End (Expiration) Date or at the time of termination in accordance with Section 7. 

5. Roles and Responsibilities 

The Services under this SLA are provided to Customer pursuant to Tiered Administrator Access 
Permissions, which Customer will select and assign to its users based on the access and security needs of 
the Customer’s organization. Users shall only be allowed to access and utilize the Services based on the 
designated Administrator Access Permission. Customer is responsible to communicate all usernames 
and passwords to its users. Customer shall control all Customer Tiered Administrator Access Permissions 
and any changes to those Permissions. 

Use of accounts shall be limited to those individuals granted access by the Customer who is solely 
responsible for the assignment of accounts and the enforcement of user access security. Gaggle shall 
use commercially reasonable efforts to advise Customer in identifying any known security breach, but 
Gaggle shall not be liable to Customer or any user for any inability, failure or mistake in connection with 
such assistance. Customer is responsible, at its own cost and expense, to maintain all Customer (Client) 
Software and Hardware Configurations recommended by Gaggle, which may be updated from time to 
time. Customer shall report to Gaggle any changes to its Customer (Client) Software and Hardware 
Configurations. 
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Customer shall be responsible for monitoring and reporting any problems with its Customer (Client) 
Software and Hardware Configurations to Gaggle through written or digital format. All Gaggle Services 
shall only be used in a manner consistent with the appropriate uses associated with the operations and 
functions of Customer’s organization and shall not be contrary to public policy, the law and 
commercially acceptable online etiquette. Failure to comply with these limitations may result in Gaggle 
suspending or terminating the Services of the violating user or all Customer accounts without 
notice. Gaggle maintains a ticket system to manage all Customer issues. Gaggle provides Customer 
Service between the hours of 7 a.m. and 6 p.m. CT, Monday through Friday. 

Customers can reach Customer Service by email (support@gaggle.net), telephone (800.288.7750) or by 
accessing a live chat feature within the Gaggle interface and on the Gaggle website. After hours support 
is provided through a monitored email account at support@gaggle.net. Gaggle provides additional 
technical support twenty-four (24) hours per day, seven (7) days per week. Response time commitments 
are made based on the severity of the issue, ranging from six (6) hours for critical issues, to twenty-four 
(24) hours for informational requests. 

6. SLA Claim 

If Customer believes Gaggle is in violation of this SLA, Customer should send an email to Gaggle at 
support@gaggle.net indicating the day(s) and time(s) in which the unavailability of Services occurred. 
Gaggle will review each claim and respond to the sender of the email within one (1) full business day. 

7. Termination 

Either party may terminate the Services under this SLA at any time by providing thirty-day (30) written 
notice of the intent to terminate. Gaggle may also terminate or suspend any and all Services 
immediately, without prior notice or liability, if Customer breaches any conditions set forth in this SLA or 
in the Terms & Conditions the Customer accepted by clicking the Accept button prior to accessing 
Gaggle Services. Gaggle can, at any time, modify or discontinue any of its Services without liability to any 
user or third party. 

8. Notifications 

Unless specified otherwise herein: (a) all notices must be in writing and addressed to the attention of 
the other party’s legal department and primary point of contact; and (b) notice will be deemed given: (i) 
when verified by written receipt if sent by personal courier, overnight courier or when received if sent 
by mail without verification of receipt; or (ii) when verified by automated receipt or electronic logs if 
sent by facsimile or email. 

9. Assignment 

Neither party may assign or transfer any part of this SLA without the written consent of the other party, 
but only if: (a) the assignee agrees in writing to be bound by the terms of this Agreement; and (b) the 
assigning party remains liable for obligations incurred under the Agreement prior to the assignment. Any 
other attempt to transfer or assign is void. 

 

 



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person VALID EMAIL IS REQUIRED Phone
Waukegan CUSD 60 School District Jason Abraham jabraham@wps60.org 224-303-1114
Peoria Public Schools Michelle Seipel Michelle.Seipel@psd150.org 309-685-3114 x21173
Adams 14 Brandon Steili bsteili@adams14.org 303-853-3226
Cincinnati Public Schools Christine Shields ShieldC@cpsboe.k12.oh.us 513-363-0356
Loudoun County Public Schools Aaron Smith aaron.smith@lcps.org 571-252-1387






