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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator Rick Powell General Address Region VIII Education Address

Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 x Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 181102 Specialist
Title Internet & Network Security Floor/Room
Bid Type RFP Department Telephone
Issue Date 11/1/2018 08:00 AM (CT) Building Fax
Close Date 12/14/2018 03:00:00 PM (CT) Email

Floor/Room
Telephone +1 (866) 839-8477 x
Fax +1 (866) 839-8472 x
Email bids@tips-usa.com

Supplier Information
Company USACI (USA Consulting Inc)
Address PO Box 940128

Plano, TX 75094
Contact Jessica Hartley
Department
Building
Floor/Room
Telephone (972) 673-0333 x111
Fax (972) 673-0222
Email jhartley@usaci.com
Submitted 12/13/2018 08:59:51 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Tara Geiger Email tara.geiger@usaci.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Date Subject Message

11/08/18 Typographical date error on RFP in the section of the specifications, TIPS listed dates under section entitled "ANTICIPATED SCHEDULE OF
Specifications PDF AWARD OR RELATED EVENT:" as 2019. This is an error and should be 2018 on the dates on this page

and section.

Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - YES
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by Yes
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/

or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp

Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the USACI has been helping
company profile section, if awarded a TIPS contract. (Limit businesses, governmental agencies
750 characters.) and educational institutions solve

their IT challenges for over 20
years. Leveraging the latest
technology from Best in the
Business partners, USACI delivers
superior solutions backed by a
customer care center focused on
service.

6 Primary Contact Name Primary Contact Name Jessica Hartley

7 Primary Contact Title Primary Contact Title CEO

8 Primary Contact Email Primary Contact Email jessica.hartley@usaci.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9726730333
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 9726730222
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Tara Geiger

13 Secondary Contact Title Secondary Contact Title Sales Support
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14 Secondary Contact Email Secondary Contact Email tara.geiger@usaci.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9726730333
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Jessica Hartley
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email jessica.hartley@usaci.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9726730333
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Tara Geiger
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email tara.geiger@usaci.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9726730333
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.usaci.com

25 Federal ID Number: Federal ID Number also known as the Employer 75-2425449
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address PO Box 940128

27 Primary Address City Primary Address City Plano

28 Primary Address State Primary Address State (2 Digit Abbreviation) TX

29 Primary Address Zip Primary Address Zip 75074

30 Search Words: Please list search words to be posted in the TIPS Endpoint, UTM, Antivirus, malware,
database about your company that TIPS website users web filtering, SEIM, threat
might search. Words may be product names, prevention, email security, SD-WAN,
manufacturers, or other words associated with the sandbox, security management,
category of award. YOU MAY NOT LIST multi-factor, cloud security, network
NON-CATEGORY ITEMS. (Limit 500 words) (Format: security, firewall, data security,
product, paper, construction, manufacturer name, etc.) Fortinet, database security, DDOS,

AWS, Azure, HIPPA, intrusion
prevention, compliance, botnet,
wireless, access point, NAC, token,
2FA

31 Do you want TIPS Members to be able to spend Most of our members receive Federal Government grants Yes
Federal grant funds with you if awarded? Is it and they make up a significant portion of their budgets.
your intent to be able to sell to our members The members need to know if your company is willing to
regardless of the fund source, whether it be local, sell to them when they spend federal budget funds on their
state or federal? purchase. There are attributes that follow that are

provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant.

Do you want TIPS Members to be able to spend Federal
grant funds with you if awarded and is it your intent to be
able to sell to our members regardless of the fund source,
whether it be local, state or federal?
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32 Yes - No Certification of Residency (Required by the State of Yes
Texas) The vendor's ultimate parent company or majority
owner:
(A) has its principal place of business in Texas;
OR
(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Carrollton

34 Company Residence (State) Vendor's principal place of business is in the state of? TX

35 Discount Offered - CAUTION READ CAREFULLY Remember this is a MINIMUM discount percentage so, be 20%
BECAUSE VENDORS FREQUENTLY MAKE sure the discount percentage inserted here can be applied
MISTAKES ON THIS ATTRIBUTE QUESTION to ANY OFFERING OF GOODS OR SERVICES

THROUGH OUT THE LIFE OF THE CONTRACT

CAUTION: BE CERTAIN YOU CAN HONOR THIS
MINIMUM DISCOUNT PERCENTAGE ON ANY
OFFERED SERVICE OR GOOD.
What is the MINIMUM percentage discount off of any item
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? The resulting price of any
goods or services Catalog list prices after this discount is
applied is a ceiling on your pricing and not a floor because,
in order to be more competitive in the individual
circumstance, you may offer a larger discount depending
on the items or services purchased and the quantity at
time of sale. Must answer with a number between 0% and
100%.

36 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

37 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee? Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

38 Yes - No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

39 Years Experience Company years experience in this category? This is an 12
evaluation criterion worth a maximum of 10 points. See
RFP for more information.

40 Resellers: Does the vendor have resellers that it will name under this Yes
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS. BIGmart is a reseller
of ACME brand televisions. If ACME were a TIPS awarded
vendor, then ACME would list BIGmart as a reseller.
applicable, vendor should download the Reseller/Dealers
spreadsheet from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
RESELLERS section.
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41 Pricing discount percentage are guaranteed for? Does the vendor agrees to honor the proposed pricing YES
discount percentage off regular catalog (as defined in the
RFP document), website, store or shelf pricing for the term
of the award?

42 Right of Refusal Does the proposing vendor wish to reserve the right not to Yes
perform under the awarded agreement with a TIPS
member at vendor's discretion?

43 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:
1)This bid or proposal has been independently arrived at
without collusion with any other Bidder or with any
Competitor;

2)This bid or proposal has not been knowingly disclosed
and will not be knowingly disclosed, prior to the opening of
bids, or proposals for this project, to any other Bidder,
Competitor or potential competitor:

3)No attempt has been or will be made to induce any other
person, partnership or corporation to submit or not to
submit a bid or proposal;

4)The person signing this bid or proposal certifies that he
has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

44 CONFLICT OF INTEREST QUESTIONNAIRE - Do you have any CONFLICT OF INTEREST TO REPORT No
FORM CIQ - Do you have any CONFLICT OF OR DISCLOSE under this statutory requirement? YES or
INTEREST TO REPORT OR DISCLOSE under NO you have a conflict of interest as described in this
this statutory requirement? form or the Local Government Code Chapter 176, cited

therein- you are required to complete and file with
TIPS. may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:

https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

There is an optional upload for this form provided if you
have a conflict and must file the form.

45 Filing of Form CIQ If yes (above), have you filed a form CIQ by uploading the
form to this RFP as directed above?

46 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

47 Regulatory Standing Regulatory Standing explanation of no answer on previous
question.
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48 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:

(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;

(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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49 Suspension or Debarment Instructions Instructions for Certification: By answering yes to the (No Response Required)
next Attribute question below, the vendor and prospective
lower tier participant is providing the certification set out
herein in accordance with these instructions.

2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.

3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.

4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.

6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.

7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
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9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
transaction originated may pursue available remedies,
including suspension and / or debarment.

50 Suspension or Debarment Certification By answering yes, you certify that no federal suspension Yes
or debarment is in place, which would preclude receiving a
federally funded contract as described above.
and Suspension (Executive Orders 12549 and 12689)—A
contract award (see 2 CFR 180.220) must not be made to
parties listed on the government-wide exclusions in the
System for Award Management (SAM), in accordance with
the OMB guidelines at 2 CFR 180 that implement
Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.
By answering yes, you certify that no federal suspension
or debarment is in place, which would preclude receiving a
federally funded contract as described above.
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51 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.

Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.

To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov. VI of the Education
Amendments of 1972; Section 504 of the Rehabilitation
Act of 1973; the Age Discrimination Act of 1975; Title 7
CFR Parts 15, 15a, and 15b; the Americans with
Disabilities Act; and FNS Instruction 113-1, Civil Rights
Compliance and Enforcement – Nutrition Programs and
Activities) U.S. Departments, including the USDA are
equal opportunity provider, employer, and lender.
Not a negotiable term. Failure to agree by answering YES
will render your proposal non-responsive and it will not be
considered. I certify that in the performance of a contract
with TIPS or its members, that our company will conform
to the foregoing anti-discrimination statement and comply
with the cited and all other applicable laws and
regulations.

52 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members: following provisions are required
to be in place and agreed if the procurement is funded in
any part with federal funds.

The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.

In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
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non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

53 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.

Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.

Does vendor agree?

54 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.

Does vendor agree?

55 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
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Does vendor agree?

56 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.

Does vendor agree?

57 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).

Does vendor certify that it is in compliance with the Clean
Air Act?

58 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
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Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

59 Certification Regarding Lobbying Applicable to Grants, Subgrants, Cooperative Agreements, I HAVE NOT Lobbied per above
and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making
or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material
representation of fact upon which reliance was placed
when this transaction was made or entered into. Any
person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.
undersigned certifies, to the best of his or her knowledge
and belief, that:

(1)No Federal appropriated funds have been paid or will
be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee of a
Member of Congress in connection with the awarding of a
Federal contract, the making of a Federal grant, the
making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal,
amendment, or modification of a Federal contract, grant,
loan, or cooperative agreement.

(2)If any funds other than Federal appropriated funds have
been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in
connection with this Federal grant or cooperative
agreement, the undersigned shall complete and submit
Standard Form-LLL, “disclosure Form to Report Lobbying,”
in accordance with its instructions.

(3)The undersigned shall require that the language of this
certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds
at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

60 If you answered "I HAVE lobbied per above to the IF you answered "I HAVE lobbied" per above Attribute (No Response Required)
previous question. question, you must download the Lobbying Report

"Standard From LLL, disclosure Form to Report Lobbying"
which includes instruction on completing the form,
complete and submit it in the Response Attachments
section as a report of the lobbying activities you performed
or paid others to perform.

61 Subcontracting with small and minority Do you ever anticipate the possibility of subcontracting any NO
businesses, women's business enterprises, and of your work under this award if you are successful?
labor surplus area firms.

IF NO, DO NOT ANSWER THE NEXT ATTRIBUTE
QUESTION. . IF YES, and ONLY IF YES, you must
answer the next question YES if you want a TIPS Member
to be authorized to spend Federal Grant Funds for
Procurement.
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62 ONLY IF YES TO THE PREVIOUS QUESTION ONLY IF YES TO THE PREVIOUS QUESTION OR if you
OR if you ever do subcontract any part of your ever do subcontract any part of your performance under
performance under the TIPS Agreement, do you the TIPS Agreement,
agree to comply with the following federal do you agree to comply with the following federal
requirements? requirements?

Federal Regulation 2 CFR §200.321 Contracting with
small and minority businesses, women's business
enterprises, and labor surplus area firms. (a)The
non-Federal entity must take all necessary affirmative
steps to assure that minority businesses, women's
business enterprises, and labor surplus area firms are
used when possible.

(b)Affirmative steps must include:(1)Placing qualified small
and minority businesses and women's business
enterprises on solicitation lists;

(2)Assuring that small and minority businesses, and
women's business enterprises are solicited whenever they
are potential sources;

(3)Dividing total requirements, when economically feasible,
into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and
women's business enterprises;

(4)Establishing delivery schedules, where the requirement
permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5)Using the services and assistance, as appropriate, of
such organizations as the Small Business Administration
and the Minority Business Development Agency of the
Department of Commerce ; and

(6)Requiring the prime contractor, if subcontracts are to be
let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.

63 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
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of State of Texas."

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?

64 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder MAY be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.

Do you agree to these terms?

65 Remedies Explanation of No Answer

66 Choice of Law The agreement between the Vendor and TIPS/ESC Yes
Region 8 and any addenda or other additions resulting
from this procurement process, however described, shall
be governed by, construed and enforced in accordance
with the laws of the State of Texas, regardless of any
conflict of laws principles.
THIS DOES NOT APPLY to a vendor's agreement
entered into with a TIPS Member, as the Member may be
located outside Texas.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?
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67 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

68 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.

Do you agree to these terms?

69 Infringement(s) Explanation of No Answer

70 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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71 Payment Terms and Funding Out Clause Payment Terms: Yes

TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.
Funding Out Clause:

Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.

See statute(s) for specifics or consult your legal counsel.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

Do you agree to these terms?

72 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information

If applicable and your staff will be on TIPS member
premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.

It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/

If the vendor has staff that meet both of these criterion:
will have continuing duties related to the contracted
services; and

(2) has or will have direct contact with students you
have ”covered” employees for purposes of completing the
attached form.

TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474. form in the next
attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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73 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires Some
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.

Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:

(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state. certify that: (Section A)
of the employees of Contractor and any subcontractors are
covered employees, as defined above. If this box is
checked, I further certify that Contractor has taken
precautions or imposed conditions to ensure that the
employees of Contractor and any subcontractor will not
become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided. (Section B) or
all of the employees of Contractor and any subcontractor
are covered employees. If this box is checked, I further
certify that:

(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.

(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.

(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.

(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.

Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.
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74 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.

75 Texas Government Code 2270 Verification Form Texas Government Code 2270 Verification Form YES
Texas 2017 House Bill 89 has been signed into law by the
governor and as of September 1, 2017 will be codified as
Texas Government Code § 2270 and 808 et seq.
The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the
contract.engaged by
ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North
Pittsburg,TX,75686
verify by this writing that the above-named company
affirms that it (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that the above-named Texas governmental entity will
be notified in writing within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall be grounds for immediate contract termination
without penalty to the above-named Texas governmental
entity.
AND
our company is not listed on and we do not do business
with companies that are on the the Texas Comptroller of
Public Accounts list of Designated Foreign Terrorists
Organizations per Texas Gov't Code 2270.0153 found at
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

I swear and affirm that the above is true and correct.
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76 Logos and other company marks Please upload your company logo to be added to your (No Response Required)
individual profile page on the TIPS website. If any
particular specifications are required for use of your
company logo, please upload that information under the
"Logo and Other Company Marks" section under the
“Response Attachment” tab. Preferred Logo Format: 300 x
225 px - .png, .eps, .jpeg preferred

Potential uses of company logo: Your Vendor Profile
Page of TIPS website Potentially on TIPS website scroll
bar for Top Performing Vendors TIPS Quarterly
eNewsletter sent to TIPS Members Co-branding Flyers
and or email blasts to our TIPS Members (Permission and
approval will be obtained before publishing)

77 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?

78 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

79 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

80 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.
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81 Felony Conviction Notice Texas Education Code, Section 44.034, Notification of B. Firm not owned nor operated by
Criminal History, Subsection (a), states “a person or felon; per above
business entity that enters into a contract with a school
district must give advance notice to the district if the
person or an owner or operator of the business entity has
been convicted of a felony. The notice must include a
general description of the conduct resulting in the
conviction of a felony.” Subsection (b) states “a school
district may terminate a contract with a person or business
entity if the district determines that the person or business
entity failed to give notice as required by Subsection (a) or
misrepresented the conduct resulting in the conviction.
The district must compensate the person or business
entity for services performed before the termination of the
contract.” (c) This section does not apply to a publicly held
corporation. The person completing this proposal certifies
that they are authorized to provide the answer to this
question.

Select A., B. or C.

A. My firm is a publicly held corporation; therefore, this
reporting requirement is not applicable.

OR B.My firm is not owned nor operated by anyone who
has been convicted of a felony, OR

C. My firm is owned or operated by the following
individual(s) who has/have been convicted of a felony. (if
you answer C below, you are required to provide
information in the next attribute.

82 If you answered C. My Firm is owned or operated If you answered C. My Firm is owned or operated by a
by a felon to the previous question, you are felon to the previous question, you must provide the
REQUIRED TO ANSWER THE FOLLOWING following information.
QUESTIONS.

1. Name of Felon(s)

2. The named person's role in the firm, and

3. Details of Conviction(s).

83 Long Term Cost Evaluation Criterion # 4. READ CAREFULLY and see in the RFP document under increases will be 5% or less
"Proposal Scoring and Evaluation". annually per question
Points will be assigned to this criterion based on your
answer to this Attribute. Points are awarded if you agree
not increase your catalog prices (as defined herein) more
than X% annually over the previous year for years two and
three and potentially year four, unless an exigent
circumstance exists in the marketplace and the excess
price increase which exceeds X% annually is supported by
documentation provided by you and your suppliers and
shared with TIPS, if requested. If you agree NOT to
increase prices more than 5%, except when justified by
supporting documentation, you are awarded 10 points; if
6% to 14%, except when justified by supporting
documentation, you receive 1 to 9 points incrementally.
Price increases 14% or greater, except when justified by
supporting documentation, receive 0 points.
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Line Items
Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person VALID EMAIL IS REQUIRED Phone
City of Rogers Ryan Breese rbreese@rogersar.gov (479) 986-6826
Tarrant County 911 Robert Villafranca rvillafranca@tc911.org 817-334-0911
Louisianna Workforce Commission Stacey Morales SMorales1@lwc.la.gov (225)342-3222



Please provide a list of resellers the proposing company desires to be authorized to sell their products and services under the TIPS Agreement, if awarded.

Authorized Reselling Company Name Full Address Main Phone Ext.1 Contact Contact Ph Ext Contact Email Website Fax

Exclusive Networks 2075 Zanker Rd San Jose, CA 95131 408-943-9193 Lynda Roseman (707) 386-8126 
LRoseman@exclusive-
networks.com

https://www.exclusive-
networks.com/usa/ 408-943-9198







USA Consulting, Inc. DBA USACI

WBENC National WBE Certification was processed and validated by
Women's Business Council - Southwest, a WBENC Regional Partner Organization.

Authorized by Debbie Hurst, President
Women's Business Council - Southwest

Certification Granted: November 14, 2007
Expiration Date: November 30, 2019

WBENC National Certification Number: 2005109468

NAICS: 454390
UNSPSC: 43231600, 43231603, 43232200, 43232201, 43232202, 43232801, 43232907, 43233200, 43233203, 43233204
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Fortinet Product License Agreement / EULA and Warranty Terms 
Trademarks and Copyright Statement 
Fortinet®, FortiGate®, and FortiGuard® are registered trademarks of Fortinet, Inc., and other Fortinet names may also be trademarks, 
registered or otherwise, of Fortinet. All other product or company names may be trademarks of their respective owners.  Copyright © 2018 
Fortinet, Inc., All Rights reserved.  Contents and terms are subject to change by Fortinet without prior notice.  No part of this publication may 
be reproduced in any form or by any means or used to make any derivative such as translation, transformation, or adaptation without 
permission from Fortinet, Inc., as stipulated by the United States Copyright Act of 1976. 

Product License Agreement 
The parties to this agreement are you, the end customer, and either (i) where you have purchased your Product within the Americas, Fortinet, 
Inc., or (ii) where you have purchased your Product outside of the Americas, Fortinet Singapore Private Limited (each referred to herein as 
"Fortinet"). CAREFULLY READ THE FOLLOWING LEGAL AGREEMENT (THE OR THIS “AGREEMENT” OR “EULA”). USE OR 
INSTALLATION OF FORTINET PRODUCT(S) AND ANY UPDATES THERETO, INCLUDING HARDWARE APPLIANCE PRODUCTS, 
SOFTWARE AND FIRMWARE INCLUDED THEREIN BY FORTINET, AND STAND-ALONE SOFTWARE PRODUCTS SOLD BY FORTINET 
(TOGETHER, THE "PRODUCTS") CONSTITUTES ACCEPTANCE BY YOU OF THE TERMS IN THIS AGREEMENT, AS AMENDED OR 
UPDATED FROM TIME TO TIME IN FORTINET’S DISCRETION BY FORTINET PUBLISHING AN AMENDED OR UPDATED VERSION. 
FORTINET SHALL NOT BE BOUND BY ANY ADDITIONAL AND/OR CONFLICTING PROVISIONS IN ANY ORDER, RELEASE, 
ACCEPTANCE OR OTHER WRITTEN CORRESPONDENCE OR OTHER WRITTEN OR VERBAL COMMUNICATION UNLESS 
EXPRESSLY AGREED TO IN A WRITING SIGNED BY THE GENERAL COUNSEL OF FORTINET. IF YOU DO NOT AGREE TO ALL OF 
THE TERMS OF THIS AGREEMENT, DO NOT START THE INSTALLATION PROCESS OR USE THE PRODUCTS.  IF YOU DO NOT 
AGREE TO THE TERMS OF THIS AGREEMENT, YOU SHOULD IMMEDIATELY, AND IN NO EVENT LATER THAN FIVE (5) CALENDAR 
DAYS AFTER YOUR RECEIPT OF THE PRODUCT IMMEDIATELY NOTIFY THE FORTINET LEGAL TEAM IN WRITING AT 
LEGAL@FORTINET.COM OF REQUESTED CHANGES TO THIS AGREEMENT.   

1. License Grant. 
This is a license, not a sales agreement, between you and Fortinet.  The term "Software", as used throughout this 
Agreement, includes all Fortinet and third party firmware and software provided to you with, or incorporated into, 
Fortinet appliances and any stand-alone software provided to you by Fortinet, with the exception of any open 
source software contained in Fortinet’s Products which is discussed in detail in section 15 below, and the term 
“Software” includes any accompanying documentation, any updates and enhancements of the software or 
firmware provided to you by Fortinet, at its option.  Fortinet grants to you a non-transferable (except as provided in 
section 5 ("Transfer") and section 15 ("Open Source Software") below), non-exclusive, revocable (in the event of 
your failure to comply with these terms or in the event Fortinet is not properly paid for the applicable Product) 
license to use the Software solely for your internal business purposes (provided, if a substantial portion of your 
business is to provide managed service provider services to your end-customers and you pay for an MSSP 
license, you may use the Software and/or Software embedded in Fortinet Hardware and supporting hardware 
appliances to provide those services, subject to the other restrictions in this Agreement), in accordance with the 
terms set forth in this Agreement and subject to any further restrictions in Fortinet documentation, and solely on 
the Fortinet appliance, or, in the case of blades, CPUs or databases, on the single blade, CPU or database on 
which Fortinet installed the Software or, for stand-alone Software, solely on a single computer running a validly 
licensed copy of the operating system for which the Software was designed unless and except set forth in the 
published documentation otherwise, or, in the case of blades, CPUs or databases, on a single blade, CPU or 
database. For clarity, notwithstanding anything to the contrary, all licenses of Software to be installed on blades, 
CPUs or databases are licensed on a per single blade, solely for one blade and not for multiple blades that may 
be installed in a chassis, per single CPU or per single database basis, as applicable.  The Software is "in use" on 
any Fortinet appliances when it is loaded into temporary memory (i.e. RAM). You agree that, except for the 
limited, specific license rights granted in this section 1, you receive no license rights to the Software. 
2. Limitation on Use. 
You may not attempt to, and, if you are a corporation, you are responsible to prevent your employees and 
contractors from attempting to, (a) modify, translate, reverse engineer, decompile, disassemble, create derivative 
works based on, sublicense, or distribute the Software; (b) rent or lease any rights in the Software in any form to 
any third party or make the Software available or accessible to third parties in any other manner; (c) except as 
provided in section 5, transfer assign or sublicense right to any other person or entity, (d) remove any proprietary 
notice, labels, or marks on the Software, Products, and containers, or (e) use the Software for third-party training, 
commercial time-sharing or service bureau use or use the Software to provide services to third parties except as 
expressly set forth in this Agreement.  
3. Proprietary Rights. 
All rights, title, interest, and all copyrights to the Software and any copy made thereof by you and to any Product 
remain with Fortinet. You acknowledge that no title to the intellectual property in the Software or other Products is 
transferred to you and you will not acquire any rights to the Software or other Products except for the specific 
license as expressly set forth in section 1 (“License Grant”) above. You expressly agree and acknowledge that 
Fortinet owns and shall retain all intellectual property rights in and to, and you have no intellectual property rights 
in and to, the Products and the Software other than the License Grant. You agree to keep confidential all Fortinet 
confidential information and only to use such information for the purposes for which Fortinet disclosed it. 
4. Term and Termination. 
Except for evaluation and beta licenses or other licenses, such as subscription licenses, where the term of the 
license is limited per the evaluation/beta or other agreement, in the ordering documents or otherwise, the term of 
the license is for the duration of Fortinet's copyright in the Software. Fortinet may terminate this Agreement, and 
the licenses and other rights herein, immediately without notice if you breach or fail to comply with any of the 
terms and conditions of this Agreement or for other reasons as stated in Fortinet’s other documentation. You 
agree that, upon such termination, you will cease using the Software and any Product and either destroy all 
copies of the Fortinet documentation or return all materials to Fortinet.  
5. Transfer. 
If you are a Fortinet contracted and authorized reseller or distributor of Products, you may transfer (not rent or 
lease unless specifically agreed to in writing by Fortinet) the Software to one end user on a permanent basis, 
provided that: (i) you ensure that your customer and the end user receives a copy of this Agreement, is bound by 
its terms and conditions, and, by selling the Product or Software, you hereby agree to enforce the terms in this 
Agreement against such end user, (ii) you at all times comply with all applicable United States export control laws 
and regulations, and (iii) you agree to refund any fees paid to you by an end user who purchased Product(s) from 
you but does not agree to the terms contained in this Agreement and therefore wishes to return the Product(s) as 
provided for in this Agreement.  Further, if you are a non-authorized reseller of Products and Services, you are not 
authorized to sell Product(s), Software or Services, but, regardless, by selling Product(s), Software or Services, 
you hereby agree you are bound by the restrictions and obligations herein and are bound to: (i) ensure that your 
customer and the end user receive a copy of this Agreement and are bound in full by all restrictions and 
obligations herein (ii) enforce the restrictions and obligations in this Agreement against such customer and/or end 
user, (iii) comply with all applicable United States export control laws and regulations and all other applicable 
laws, and (iv) refund any fees paid to you by a customer and/or end user who purchased Product(s) from you but 
does not agree to the restrictions and obligations contained in this Agreement and therefore wishes to return the 
Product(s) as provided for in this Agreement.  Notwithstanding anything to the contrary, distributors, resellers and 
other Fortinet partners (a) are not agents of Fortinet and (b) are not authorized to bind Fortinet in any way.  
6. Limited Warranty. 
Fortinet provides this limited warranty for its product only to the single end-user person or entity that originally 
purchased the Product from Fortinet or its authorized reseller or distributor and paid for such Product. The 
warranty is only valid for Products which are properly registered on Fortinet’s Support Website, 
https://support.fortinet.com, or such other website as provided by Fortinet, or for which the warranty otherwise 

starts according to Fortinet’s policies. The warranty periods discussed below will start according to Fortinet’s 
policies posted at http://www.fortinet.com/aboutus/legal.html or such other website as provided by Fortinet.  It is 
the Fortinet distributor’s and reseller’s responsibility to make clear to the end user the date the product was 
originally shipped from Fortinet, and it is the end user’s responsibility to understand the original ship date from the 
party from which the end user purchased the product.  All warranty claims must be submitted in writing to Fortinet 
before the expiration of the warranty term or such claims are waived in full.  Fortinet provides no warranty for any 
beta, donation or evaluation Products. Fortinet warrants that the hardware portion of the Products ("Hardware") 
will be free from material defects in workmanship as compared to the functional specifications for the period set 
forth as follows and applicable to the Product type ("Hardware Warranty Period"): I. A three hundred sixty-five 
(365) day limited warranty for the Hardware products; II. For FortiAP and Meru AP indoor Wi-Fi access point 
Hardware products, the warranty herein shall last from the start of the warranty period as discussed above until 
five (5) years following the product announced end-of-life date Hardware; III. For FortiSwitch Hardware appliance 
products other than the FortiSwitch-5000 series, the warranty herein shall last from the start of the warranty period 
as discussed above until five (5) years following the product announced end-of-life date Hardware.   
.  Fortinet's sole obligation shall be to repair or offer replacement Hardware for the defective Hardware at no 
charge to the original owner. This obligation is exclusive of transport fees, labor, de-installation, installation, 
reconfiguration, or return shipment and handling fees and costs, and Fortinet shall have no obligation related 
thereto.  Such repair or replacement will be rendered by Fortinet at an authorized Fortinet service facility as 
determined by Fortinet. The replacement Hardware need not be new or of an identical make, model, or part; 
Fortinet may, in its discretion, replace the defective Hardware (or any part thereof) with any reconditioned Product 
that Fortinet reasonably determines is substantially equivalent (or superior) in all material respects to the defective 
Hardware. The Hardware Warranty Period for the repaired or replacement Hardware shall be for the greater of the 
remaining Hardware Warranty Period or ninety days from the delivery of the repaired or replacement Hardware.  If 
Fortinet determines in its reasonable discretion that a material defect is incapable of correction or that it is not 
practical to repair or replace defective Hardware, the price paid by the original purchaser for the defective 
Hardware will be refunded by Fortinet upon return to Fortinet of the defective Hardware. All Hardware (or part 
thereof) that is replaced by Fortinet, or for which the purchase price is refunded, shall become the property of 
Fortinet upon replacement or refund. Fortinet warrants that Software as initially shipped by Fortinet will 
substantially conform to Fortinet's then current functional specifications for the Software, as set forth in the 
applicable documentation for a period of ninety (90) days ("Software Warranty Period"), if the Software is properly 
installed on approved Hardware and operated as contemplated in its documentation. Fortinet's sole obligation 
shall be to repair or offer replacement Software for the non-conforming Software with software that substantially 
conforms to Fortinet's functional specifications. This obligation is exclusive of transport fees, labor, de-installation, 
installation, reconfiguration, or return shipment and handling fees and costs, and Fortinet shall have no obligation 
related thereto. Except as otherwise agreed by Fortinet in writing, the warranty replacement Software is provided 
only to the original licensee, and is subject to the terms and conditions of the license granted by Fortinet for the 
Software. The Software Warranty Period shall extend for an additional ninety (90) days after any warranty 
replacement software is delivered. If Fortinet determines in its reasonable discretion that a material non-
conformance is incapable of correction or that it is not practical to repair or replace the non-conforming Software, 
the price paid by the original licensee for the non-conforming Software will be refunded by Fortinet; provided that 
the non-conforming Software (and all copies thereof) is first returned to Fortinet. The license granted respecting 
any Software for which a refund is given automatically terminates immediately upon refund.  For purpose of the 
above hardware and software warranties, the term “functional specifications” means solely those specifications 
authorized and published by Fortinet that expressly state in such specifications that they are the functional 
specifications referred to in this section 6 of this Agreement, and, in the event no such specifications are provided 
to you with the Software or Hardware, there shall be no warranty on such Software.   
7. Disclaimer of Other Warranties and Restrictions. 
EXCEPT FOR THE LIMITED WARRANTY SPECIFIED IN SECTION 6 ABOVE, THE PRODUCT AND 
SOFTWARE ARE PROVIDED "AS-IS" WITHOUT ANY WARRANTY OF ANY KIND INCLUDING, WITHOUT 
LIMITATION, ANY IMPLIED WARRANTY, IMPLIED OR EXPRESS WARRANTY OF MERCHANTABILITY, OR 
WARRANTY FOR FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. IF ANY IMPLIED 
WARRANTY CANNOT BE DISCLAIMED IN ANY TERRITORY WHERE A PRODUCT IS SOLD, THE DURATION 
OF SUCH IMPLIED WARRANTY SHALL BE LIMITED TO NINETY (90) DAYS FROM THE DATE OF ORIGINAL 
SHIPMENT FROM FORTINET. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY 
PROVIDED HEREIN, THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND PERFORMANCE OF THE 
PRODUCT IS WITH THE PURCHASER OF THE PRODUCT.  NOTWITHSTANDING ANYTHING TO THE 
CONTRARY, THE HARDWARE WARRANTY PERIOD DISCUSSED ABOVE DOES NOT APPLY TO CERTAIN 
FORTINET PRODUCTS, INCLUDING FORTITOKEN WHICH HAS A 365 DAY WARRANTY FROM THE DATE 
OF SHIPMENT FROM FORTINET’S FACILITIES, AND THE SOFTWARE WARRANTY DOES NOT APPLY TO 
CERTAIN FORTINET PRODUCTS, INCLUDING FORTIGATE-ONE AND VDOM SOFTWARE.  YOU HEREBY 
ACKNOWLEDGE AND AGREE THAT NO VENDOR CAN ASSURE COMPLETE SECURITY AND NOTHING 
HEREIN OR ELSEWHERE SHALL BE DEEMED TO IMPLY A SECURITY GUARANTEE OR ASSURANCE.   
The warranty in Section 6 above does not apply if the Software, Product or any other equipment upon which the 
Software is authorized to be used (a) has been altered, except by Fortinet or its authorized representative, (b) has 
not been installed, operated, repaired, updated to the latest version, or maintained in accordance with instructions 
supplied by Fortinet, (c) has been subjected to abnormal physical or electrical stress, misuse, negligence, or 
accident; (d) is licensed for beta, evaluation, donation, testing or demonstration purposes or for which Fortinet 
does not charge a purchase price or license fee; or (e) is  procured from a non-authorized reseller or non-
authorized distributor.  In the case of beta, testing, evaluation, donation or free Software or Product, the end user 
acknowledges and agrees that such Software or Product may contain bugs or errors and could cause system 
failures, data loss and other issues, and the end user agrees that such Software or Product is provided “as-is” 
without any warranty whatsoever, and Fortinet disclaims any warranty or liability whatsoever.  An end user’s use 
of evaluation or beta Software or Product is limited to thirty (30) days from original shipment unless otherwise 
agreed in writing by Fortinet.  
8. Governing Law. 
Any disputes arising out of this Agreement or Fortinet’s limited warranty shall be governed by the laws of the state 
of California, without regard to the conflict of laws principles. In the event of any disputes arising out of this 
Agreement or Fortinet’s limited warranty, the parties submit to the jurisdiction of the federal and state courts 
located in Santa Clara County, California, as applicable. 
9. Limitation of Liability. 
TO THE MAXIMUM EXTENT PERMITTED BY LAW AND NOTWITHSTANDING ANYTHING TO THE 
CONTRARY, FORTINET IS NOT LIABLE UNDER ANY CONTRACT, NEGLIGENCE, TORT, STRICT LIABILITY, 
INFRINGEMENT OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOSS OF USE OF THE PRODUCT 
OR SERVICE OR ANY  DAMAGES OF ANY KIND WHATSOEVER, WHETHER DIRECT, SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF 
GOODWILL, LOSS OF PROFIT, LOSS OF OPPORTUNITY, LOSS OR DAMAGE RELATED TO USE OF THE 
PRODUCT OR SERVICE IN CONNECTION WITH HIGH RISK ACTIVITIES, DE-INSTALLATION AND 
INSTALLATION FEES AND COSTS, DAMAGE TO PERSONAL OR REAL PROPERTY, WORK STOPPAGE, 
COMPUTER FAILURE OR MALFUNCTION, COMPUTER SECURITY BREACH, COMPUTER VIRUS 
INFECTION, LOSS OF INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY 
PRODUCT INCLUDING ANY PRODUCT RETURNED TO FORTINET FOR WARRANTY SERVICE) 
RESULTING FROM THE USE OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR ARISING OUT 
OF ANY BREACH OF THE LIMITED WARRANTY IN SECTION 6 ABOVE, EVEN IF FORTINET HAS BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE SOLE REMEDY FOR A BREACH OF THE 
LIMITED WARRANTY IS REPAIR, REPLACEMENT OR REFUND OF THE DEFECTIVE OR NON-
CONFORMING PRODUCT AS SPECIFICALLY STATED IN SECTION 6 ABOVE. 
10. Import / Export Requirements; FCPA Compliance. 
You are advised that the Products may be subject to the United States Export Administration Regulations and 
other import and export laws; diversion contrary to United States law and regulation is prohibited. You agree to 
comply with all applicable international and national laws that apply to the Products as well as end user, end-use, 
and destination restrictions issued by U.S. and other governments. For additional information on U.S. export 
controls see www.bis.doc.gov.  Fortinet assumes no responsibility or liability for your failure to obtain any 
necessary import and export approvals, and Fortinet reserves the right to terminate or suspend shipments, 
services and support in the event Fortinet has a reasonable basis to suspect any import or export violation.  You 
represent that neither the United States Bureau of Industry and Security nor any other governmental agency has 
issued sanctions against you or otherwise suspended, revoked or denied your export privileges. You agree not to 
use or transfer the Products for any use relating to nuclear, chemical or biological weapons, or missile technology, 
unless authorized by the United States Government by regulation or specific written license. Additionally, you 
agree not to directly or indirectly export, import or transmit the Products contrary to the laws or regulations of any 
other governmental entity that has jurisdiction over such export, import, transmission or use.  Furthermore, you 
represent that you understand, and you hereby agree to comply with, all requirements of the U.S. Foreign Corrupt 
Practices Act and all other applicable laws.   For beta, testing, evaluation, donation or free Products and/or related 
services, you hereby agree, represent and warrant to Fortinet that (a) receipt of the Products and/or services 
comply with all policies and you have obtained all necessary approvals for such Products and/or services, (b) the 
Products and/or services are not provided in exchange for Fortinet maintaining current business or for new 
business opportunities, and (c) the Products and/or services are not being received for the benefit of, and are not 
being transferred to, any government entity, representative or affiliate. 
11. U.S. Government End Users. 
The Software and accompanying documentation are deemed to be "commercial computer software" and 
"commercial computer software documentation," respectively, pursuant to DFAR Section 227.7202 and FAR 
Section 12.212, as applicable. Any use, modification, reproduction, release, performance, display or disclosure of 
the Software and accompanying documentation by the United States Government shall be governed solely by the 
terms of this Agreement and shall be prohibited except to the extent expressly permitted by the terms of this 
Agreement and its successors. 
12. Tax Liability. 
You agree to be responsible for payment of any sales or use taxes imposed at any time on this transaction. 
13. General Provisions. 
Except as specifically permitted and required in section 5 (“Transfer”) above, you agree not to assign this 
Agreement or transfer any of the rights or obligations under this Agreement without the prior written consent of 
Fortinet. This Agreement shall be binding upon, and inure to the benefit of, the successors and permitted assigns 
of the parties. The United Nations Convention on Contracts for the International Sales of Goods is expressly 
excluded. This Agreement and other Fortinet agreements may be amended or supplemented only by a writing 
that refers explicitly to the agreement signed on behalf of both parties, or, for this Agreement, as otherwise 
expressly provided in the lead-in above Section 1 above, provided, notwithstanding anything to the contrary and 
except for this Agreement which may be amended or updated as expressly provided in the lead-in above Section 
1 above, for any amendment or other agreement to be binding on Fortinet, such amendment or other agreement 
must be signed by Fortinet’s General Counsel. No waiver will be implied from conduct or failure to enforce rights 
nor effective unless in a writing signed on behalf of the party against whom the waiver is asserted. If any part of 
this Agreement is found unenforceable, that part will be enforced to the maximum extent permitted and the 
remainder shall continue in full force and effect. You acknowledge that you have read this Agreement, understand 
it, and agree to be bound by its terms and conditions. Notwithstanding anything to the contrary, this EULA 
constitutes the entire agreement between Fortinet and its end-customers and supersedes any and all conflicting 
provisions, such as limitations of liability, in any and all purported end customer agreements, whether entered into 
now or in the future. In the event of a conflict between this EULA and another agreement, this EULA shall prevail 
unless the conflicting agreement expressly states that it replaces this EULA, expressly referring to this EULA, and 
is agreed to in writing by authorized representatives of the parties (which, in the case of Fortinet, is Fortinet’s 
General Counsel). 
14. Privacy. 
You agree to Fortinet’s collection, use, disclosure, protection and transfer of your information, as set forth in the 
Fortinet privacy policy on the Fortinet web site (http://www.fortinet.com/about-us/privacy.html), including (a) 
Fortinet’s use of the Customer information to send information regarding Fortinet products and services; and (b)  
Fortinet’s disclosure of your information to provide assistance to law enforcement, governmental agencies and 
other authorities or to allow Fortinet to protect its Customers’ and/or end users’ rights. 
15.  Open Source Software. 
Fortinet’s products may include software modules that are licensed (or sublicensed) to the user under the GNU 
General Public License, Version 2, of June 1991 (“GPL”) or GNU Lesser General Public License, Version 2.1, of 
February 1999 (“LGPL”) or other open source software licenses which, among other rights, permit the user to use,  
copy, modify and redistribute modules, or portions thereof, and may also require attribution disclosures and 
access to the source code ("Open Source Software"). The GPL requires that for any Open Source Software 
covered under the GPL, which is distributed to someone in an executable binary format, that the source code also 
be made available to those users. For any Open Source Software covered under the GPL, the source code is 
made available on this CD or download package. If any Open Source Software licenses require that Fortinet 
provide rights to use, copy or modify any Open Source Software program that are broader than the rights granted 
in this agreement, then such rights shall take precedence over the rights and restrictions herein.  Fortinet will 
provide, for a charge reflecting our standard distribution costs, the complete machine-readable copy of the 
modified software modules.  To obtain a complete machine-readable copy, please send your written request, 
along with a check in the amount of US $25.00, to General Public License Source Code Request, Fortinet, Inc., 
899 Kifer Rd, Sunnyvale, CA 94086 USA.  In order to receive the modified software modules, you must also 
include the following information: (a) Name, (b) Address, (c) Telephone number, (d) E-mail Address, (e) Product 
purchased (if applicable), (f) Product Serial Number (if applicable).  All open source software modules are 
licensed free of charge.  There is no warranty for these modules, to the extent permitted by applicable law.  The 
copyright holders provide these software modules “AS-IS” without warranty of any kind, either expressed or 
implied.  In no event will the copyright holder for the open source software be liable to you for damages, including 
any special, incidental or consequential damages arising out of the use or inability to use the software modules, 
even if such holder has been advised of the possibility of such damages. A full copy of this license, including 
additional open source software license disclosures and third party license disclosures applicable to certain 
Fortinet products, may obtained by contacting Fortinet’s Legal Department at legal@fortinet.com.  
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GNU GENERAL PUBLIC LICENSE GNU GENERAL PUBLIC LICENSE 

Version 2, June 1991 
Copyright (C) 1989, 1991 Free Software Foundation, Inc. 

59 Temple Place, Suite 330, Boston, MA  02111-1307  USA 
TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION 

This License applies to any program or other work which contains a notice placed by the copyright holder saying it may be 
distributed under the terms of this General Public License.  The "Program", below, refers to any such program or work, and a 
"work based on the Program" means either the Program or any derivative work under copyright law: that is to say, a work 
containing the Program or a portion of it, either verbatim or with modifications and/or translated into another language.  
(Hereinafter, translation is included without limitation in the term "modification".)  Each licensee is addressed as "you". 

Activities other than copying, distribution and modification are not covered by this License; they are outside its scope.  The act 
of running the Program is not restricted, and the output from the Program is covered only if its contents constitute a work 
based on the Program (independent of having been made by running the Program). Whether that is true depends on what the 
Program does. 

1. You may copy and distribute verbatim copies of the Program's source code as you receive it, in any medium, provided that 
you conspicuously and appropriately publish on each copy an appropriate copyright notice and disclaimer of warranty; keep 
intact all the notices that refer to this License and to the absence of any warranty; and give any other recipients of the Program 
a copy of this License along with the Program. You may charge a fee for the physical act of transferring a copy, and you may 
at your option offer warranty protection in exchange for a fee. 
2. You may modify your copy or copies of the Program or any portion of it, thus forming a work based on the Program, and 
copy and distribute such modifications or work under the terms of Section 1 above, provided that you also meet all of these 
conditions: 
a) You must cause the modified files to carry prominent notices stating that you changed the files and the date of any change. 

b) You must cause any work that you distribute or publish, that in whole or in part contains or is derived from the Program or 
any part thereof, to be licensed as a whole at no charge to all third parties under the terms of this License. 

c) If the modified program normally reads commands interactively when run, you must cause it, when started running for such 
interactive use in the most ordinary way, to print or display an announcement including an appropriate copyright notice and a 
notice that there is no warranty (or else, saying that you provide a warranty) and that users may redistribute the program under 
these conditions, and telling the user how to view a copy of this License.  (Exception: if the Program itself is interactive but 
does not normally print such an announcement, your work based on the Program is not required to print an announcement.) 

These requirements apply to the modified work as a whole.  If identifiable sections of that work are not derived from the 
Program, and can be reasonably considered independent and separate works in themselves, then this License, and its terms, 
do not apply to those sections when you distribute them as separate works.  But when you distribute the same sections as part 
of a whole which is a work based on the Program, the distribution of the whole must be on the terms of this License, whose 
permissions for other licensees extend to the entire whole, and thus to each and every part regardless of who wrote it..  Thus, 
it is not the intent of this section to claim rights or contest your rights to work written entirely by you; rather, the intent is to 
exercise the right to control the distribution of derivative or collective works based on the Program. In addition, mere 
aggregation of another work not based on the Program with the Program (or with a work based on the Program) on a volume 
of a storage or distribution medium does not bring the other work under the scope of this License. 

3. You may copy and distribute the Program (or a work based on it, under Section 2) in object code or executable form under 
the terms of Sections 1 and 2 above provided that you also do one of the following: 

a)  Accompany it with the complete corresponding machine-readable source code, which must be distributed under the terms 
of Sections1 and 2 above on a medium customarily used for software interchange; or, 

b)  Accompany it with a written offer, valid for at least three years, to give any third party, for a charge no more than your cost 
of physically performing source distribution, a complete machine-readable copy of the corresponding source code, to be 
distributed under the terms of Sections 1 and 2 above on a medium customarily used for software interchange; or, 

c)  Accompany it with the information you received as to the offer to distribute corresponding source code.  (This alternative is 
allowed only for noncommercial distribution and only if you received the program in object code or executable form with such 
an offer, in accord with Subsection b above.) 

Source code for a work means the preferred form of the work for making modifications to it.  For an executable work, complete 
source code means all the source code for all modules it contains, plus any associated interface definition files, plus the scripts 
used to control compilation and installation of the executable.  However, as a special exception, the source code distributed 
need not include anything that is normally distributed (in either source or binary form) with the major components (compiler, 
kernel, and so on) of the operating system on which the executable runs, unless that component itself accompanies the 
executable. If distribution of executable or object code is made by offering access to copy from a designated place, then 
offering equivalent access to copy the source code from the same place counts as distribution of the source code, even though 
third parties are not compelled to copy the source along with the object code. 

4. You may not copy, modify, sublicense, or distribute the Program except as expressly provided under this License.  Any 
attempt otherwise to copy, modify, sublicense or distribute the Program is void, and will automatically terminate your rights 
under this License. However, parties who have received copies, or rights, from you under this License will not have their 
licenses terminated so long as such parties remain in full compliance. 

5. You are not required to accept this License, since you have not signed it.  However, nothing else grants you permission to 
modify or distribute the Program or its derivative works.  These actions are prohibited by law if you do not accept this License.  
Therefore, by modifying or distributing the Program (or any work based on the Program), you indicate your acceptance of this 
License to do so, and all its terms and conditions for copying, distributing or modifying the Program or works based on it. 

6. Each time you redistribute the Program (or any work based on the Program), the recipient automatically receives a license 
from the original licensor to copy, distribute or modify the Program subject to these terms and conditions.  You may not impose 
any further restrictions on the recipients' exercise of the rights granted herein. You are not responsible for enforcing 
compliance by third parties to this License. 

7. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited to patent 
issues), conditions are imposed on you (whether by court order, agreement or otherwise) that contradict the conditions of this 
License, they do not excuse you from the conditions of this License.  If you cannot distribute so as to satisfy simultaneously 
your obligations under this License and any other pertinent obligations, then as a consequence you may not distribute the 
Program at all.  For example, if a patent license would not permit royalty-free redistribution of the Program by all those who 
receive copies directly or indirectly through you, then the only way you could satisfy both it and this License would be to refrain 
entirely from distribution of the Program. 

If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of the section is 
intended to apply and the section as a whole is intended to apply in other circumstances. 

It is not the purpose of this section to induce you to infringe any patents or other property right claims or to contest validity of 
any such claims; this section has the sole purpose of protecting the integrity of the free software distribution system, which is 
implemented by public license practices.  Many people have made generous contributions to the wide range of software 
distributed through that system in reliance on consistent application of that system; it is up to the author/donor to decide if he 
or she is willing to distribute software through any other system and a licensee cannot impose that choice. 
This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this License. 

8. If the distribution and/or use of the Program is restricted in certain countries either by patents or by copyrighted interfaces, 
the original copyright holder who places the Program under this License may add an explicit geographical distribution limitation 
excluding those countries, so that distribution is permitted only in or among countries not thus excluded.  In such case, this 
License incorporates the limitation as if written in the body of this License. 

9. The Free Software Foundation may publish revised and/or new versions of the General Public License from time to time. 
Such new versions will be similar in spirit to the present version, but may differ in detail to address new problems or concerns. 
Each version is given a distinguishing version number.  If the Program specifies a version number of this License which 
applies to it and "any later version", you have the option of following the terms and conditions either of that version or of any 
later version published by the Free Software Foundation.  If the Program does not specify a version number of this License, 
you may choose any version ever published by the Free Software Foundation. 

10. If you wish to incorporate parts of the Program into other free programs whose distribution conditions are different, write to 
the author to ask for permission.  For software which is copyrighted by the Free Software Foundation, write to the Free 

Software Foundation; we sometimes make exceptions for this.  Our decision will be guided by the two goals of preserving the 
free status of all derivatives of our free software and of promoting the sharing and reuse of software generally. 

NO WARRANTY 

11.  BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE PROGRAM, TO 
THE EXTENT PERMITTED BY APPLICABLE LAW.  EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT 
HOLDERS AND/OR OTHER PARTIES PROVIDE THE PROGRAM "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE.  THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE 
PROGRAM IS WITH YOU.  SHOULD THE PROGRAM PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL 
NECESSARY SERVICING, REPAIR OR CORRECTION. 

12. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY COPYRIGHT 
HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE PROGRAM AS PERMITTED 
ABOVE, BE LIABLE TO YOU FOR  DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE PROGRAM (INCLUDING BUT 
NOT LIMITED TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR 
THIRD PARTIES OR A FAILURE OF THE PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS), EVEN IF SUCH 
HOLDER OR OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

GNU LESSER GENERAL PUBLIC LICENSE 
Version 2.1, February 1999 

Copyright (C) 1991, 1999 Free Software Foundation, Inc. 
59 Temple Place, Suite 330, Boston, MA  02111-1307  USA 

TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION 

0. This License Agreement applies to any software library or other program which contains a notice placed by the copyright 
holder or other authorized party saying it may be distributed under the terms of this Lesser General Public License (also called 
"this License"). Each licensee is addressed as "you". 

A "library" means a collection of software functions and/or data prepared so as to be conveniently linked with application 
programs (which use some of those functions and data) to form executables. 

The "Library", below, refers to any such software library or work which has been distributed under these terms.  A "work based 
on the Library" means either the Library or any derivative work under copyright law: that is to say, a work containing the Library 
or a portion of it, either verbatim or with modifications and/or translated straightforwardly into another language.  (Hereinafter, 
translation is included without limitation in the term "modification".) 

"Source code" for a work means the preferred form of the work for making modifications to it.  For a library, complete source 
code means all the source code for all modules it contains, plus any associated interface definition files, plus the scripts used 
to control compilation and installation of the library. 

Activities other than copying, distribution and modification are not covered by this License; they are outside its scope.  The act 
of running a program using the Library is not restricted, and output from such a program is covered only if its contents 
constitute a work based on the Library (independent of the use of the Library in a tool for writing it).  Whether that is true 
depends on what the Library does and what the program that uses the Library does. 

1. You may copy and distribute verbatim copies of the Library's complete source code as you receive it, in any medium, 
provided that you conspicuously and appropriately publish on each copy an appropriate copyright notice and disclaimer of 
warranty; keep intact all the notices that refer to this License and to the absence of any warranty; and distribute a copy of this 
License along with the Library. You may charge a fee for the physical act of transferring a copy, and you may at your option 
offer warranty protection in exchange for a fee. 

2. You may modify your copy or copies of the Library or any portion of it, thus forming a work based on the Library, and copy 
and distribute such modifications or work under the terms of Section 1 above, provided that you also meet all of these 
conditions: 
a) The modified work must itself be a software library. 
b) You must cause the files modified to carry prominent notices stating that you changed the files and the date of any change. 
c) You must cause the whole of the work to be licensed at no charge to all third parties under the terms of this License. 

d) If a facility in the modified Library refers to a function or a table of data to be supplied by an application program that uses 
the facility, other than as an argument passed when the facility is invoked, then you must make a good faith effort to ensure 
that, in the event an application does not supply such function or table, the facility still operates, and performs whatever part of 
its purpose remains meaningful. 

These requirements apply to the modified work as a whole.  If identifiable sections of that work are not derived from the 
Library, and can be reasonably considered independent and separate works in themselves, then this License, and its terms, 
do not apply to those sections when you distribute them as separate works.  But when you distribute the same sections as part 
of a whole which is a work based on the Library, the distribution of the whole must be on the terms of this License, whose 
permissions for other licensees extend to the entire whole, and thus to each and every part regardless of who wrote it. Thus, it 
is not the intent of this section to claim rights or contest your rights to work written entirely by you; rather, the intent is to 
exercise the right to control the distribution of derivative or collective works based on the Library. In addition, mere aggregation 
of another work not based on the Library with the Library (or with a work based on the Library) on a volume of a storage or 
distribution medium does not bring the other work under the scope of this License. 

3. You may opt to apply the terms of the ordinary GNU General Public License instead of this License to a given copy of the 
Library.  To do this, you must alter all the notices that refer to this License, so that they refer to the ordinary GNU General 
Public License, version 2 instead of to this License.  (If a newer version than version 2 of the ordinary GNU General Public 
License has appeared, then you can specify that version instead if you wish.)  Do not make any other change in these notices. 

Once this change is made in a given copy, it is irreversible for that copy, so the ordinary GNU General Public License applies 
to all subsequent copies and derivative works made from that copy. This option is useful when you wish to copy part of the 
code of the Library into a program that is not a library. 

4. You may copy and distribute the Library (or a portion or derivative of it, under Section 2) in object code or executable form 
under the terms of Sections 1 and 2 above provided that you accompany it with the complete corresponding machine-readable 
source code, which must be distributed under the terms of Sections 1 and 2 above on a medium customarily used for software 
interchange. 

If distribution of object code is made by offering access to copy from a designated place, then offering equivalent access to 
copy the source code from the same place satisfies the requirement to distribute the source code, even though third parties 
are not compelled to copy the source along with the object code. 

5. A program that contains no derivative of any portion of the Library, but is designed to work with the Library by being 
compiled or linked with it, is called a "work that uses the Library".  Such a work, in isolation, is not a derivative work of the 
Library, and therefore falls outside the scope of this License. 

However, linking a "work that uses the Library" with the Library creates an executable that is a derivative of the Library 
(because it contains portions of the Library), rather than a "work that uses the library".  The executable is therefore covered by 
this License. Section 6 states terms for distribution of such executables. 

When a "work that uses the Library" uses material from a header file that is part of the Library, the object code for the work 
may be a derivative work of the Library even though the source code is not. 

Whether this is true is especially significant if the work can be linked without the Library, or if the work is itself a library.  The 
threshold for this to be true is not precisely defined by law. 

If such an object file uses only numerical parameters, data structure layouts and accessors, and small macros and small inline 
functions (ten lines or less in length), then the use of the object file is unrestricted, regardless of whether it is legally a 
derivative work.  (Executables containing this object code plus portions of the Library will still fall under Section 6.) Otherwise, 
if the work is a derivative of the Library, you may distribute the object code for the work under the terms of Section 6. Any 
executables containing that work also fall under Section 6, whether or not they are linked directly with the Library itself. 

6. As an exception to the Sections above, you may also combine or link a "work that uses the Library" with the Library to 
produce a work containing portions of the Library, and distribute that work under terms of your choice, provided that the terms 
permit modification of the work for your own use and reverse engineering for debugging such modifications. You must give 
prominent notice with each copy of the work that the Library is used in it and that the Library and its use are covered by this 
License.  You must supply a copy of this License.  If the work during execution displays copyright notices, you must include the 

copyright notice for the Library among them, as well as a reference directing the user to the copy of this License.  Also, you 
must do one of these things: 

a) Accompany the work with the complete corresponding machine-readable source code for the Library including whatever 
changes were used in the work (which must be distributed under Sections 1 and 2 above); and, if the work is an executable 
linked with the Library, with the complete machine-readable "work that uses the Library", as object code and/or source code, 
so that the user can modify the Library and then relink to produce a modified executable containing the modified Library.  (It is 
understood that the user who changes the contents of definitions files in the Library will not necessarily be able to recompile 
the application to use the modified definitions.) 

b) Use a suitable shared library mechanism for linking with the Library.  A suitable mechanism is one that (1) uses at run time 
a copy of the library already present on the user's computer system, rather than copying library functions into the executable, 
and (2) will operate properly with a modified version of the library, if the user installs one, as long as the modified version is 
interface-compatible with the version that the work was made with. 

c) Accompany the work with a written offer, valid for at least three years, to give the same user the materials specified in 
Subsection 6a, above, for a charge no more than the cost of performing this distribution. 

d) If distribution of the work is made by offering access to copy from a designated place, offer equivalent access to copy the 
above specified materials from the same place. 
e) Verify that the user has already received a copy of these materials or that you have already sent this user a copy. 

For an executable, the required form of the "work that uses the Library" must include any data and utility programs needed for 
reproducing the executable from it.  However, as a special exception, the materials to be distributed need not include anything 
that is normally distributed (in either source or binary form) with the major components (compiler, kernel, and so on) of the 
operating system on which the executable runs, unless that component itself accompanies the executable. It may happen that 
this requirement contradicts the license restrictions of other proprietary libraries that do not normally accompany the operating 
system.  Such a contradiction means you cannot use both them and the Library together in an executable that you distribute. 

7. You may place library facilities that are a work based on the Library side-by-side in a single library together with other library 
facilities not covered by this License, and distribute such a combined library, provided that the separate distribution of the work 
based on the Library and of the other library facilities is otherwise permitted, and provided that you do these two things: 

a) Accompany the combined library with a copy of the same work based on the Library, uncombined with any other library 
facilities.  This must be distributed under the terms of the Sections above. 

b) Give prominent notice with the combined library of the fact that part of it is a work based on the Library, and explaining 
where to find the accompanying uncombined form of the same work. 

8. You may not copy, modify, sublicense, link with, or distribute the Library except as expressly provided under this License.  
Any attempt otherwise to copy, modify, sublicense, link with, or distribute the Library is void, and will automatically terminate 
your rights under this License.  However, parties who have received copies, or rights, from you under this License will not have 
their licenses terminated so long as such parties remain in full compliance. 

9. You are not required to accept this License, since you have not signed it.  However, nothing else grants you permission to 
modify or distribute the Library or its derivative works.  These actions are prohibited by law if you do not accept this License.  
Therefore, by modifying or distributing the Library (or any work based on the Library), you indicate your acceptance of this 
License to do so, and all its terms and conditions for copying, distributing or modifying the Library or works based on it. 

10. Each time you redistribute the Library (or any work based on the Library), the recipient automatically receives a license 
from the original licensor to copy, distribute, link with or modify the Library subject to these terms and conditions.  You may not 
impose any further restrictions on the recipients' exercise of the rights granted herein. You are not responsible for enforcing 
compliance by third parties with this License. 

11. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited to patent 
issues), conditions are imposed on you (whether by court order, agreement or otherwise) that contradict the conditions of this 
License, they do not excuse you from the conditions of this License.  If you cannot distribute so as to satisfy simultaneously 
your obligations under this License and any other pertinent obligations, then as a consequence you may not distribute the 
Library at all.  For example, if a patent license would not permit royalty-free redistribution of the Library by all those who 
receive copies directly or indirectly through you, then the only way you could satisfy both it and this License would be to refrain 
entirely from distribution of the Library. 

If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of the section is 
intended to apply, and the section as a whole is intended to apply in other circumstances. 

It is not the purpose of this section to induce you to infringe any patents or other property right claims or to contest validity of 
any such claims; this section has the sole purpose of protecting the integrity of the free software distribution system which is 
implemented by public license practices.  Many people have made generous contributions to the wide range of software 
distributed through that system in reliance on consistent application of that system; it is up to the author/donor to decide if he 
or she is willing to distribute software through any other system and a licensee cannot impose that choice. This section is 
intended to make thoroughly clear what is believed to be a consequence of the rest of this License. 

12. If the distribution and/or use of the Library is restricted in certain countries either by patents or by copyrighted interfaces, 
the original copyright holder who places the Library under this License may add an explicit geographical distribution limitation 
excluding those countries, so that distribution is permitted only in or among countries not thus excluded.  In such case, this 
License incorporates the limitation as if written in the body of this License. 

13. The Free Software Foundation may publish revised and/or new versions of the Lesser General Public License from time to 
time. Such new versions will be similar in spirit to the present version, but may differ in detail to address new problems or 
concerns. Each version is given a distinguishing version number.  If the Library specifies a version number of this License 
which applies to it and "any later version", you have the option of following the terms and conditions either of that version or of 
any later version published by the Free Software Foundation.  If the Library does not specify a license version number, you 
may choose any version ever published by the Free Software Foundation. 

14. If you wish to incorporate parts of the Library into other free programs whose distribution conditions are incompatible with 
these, write to the author to ask for permission.  For software which is copyrighted by the Free Software Foundation, write to 
the Free Software Foundation; we sometimes make exceptions for this.  Our decision will be guided by the two goals of 
preserving the free status of all derivatives of our free software and of promoting the sharing and reuse of software generally. 
15.  The warranty disclaimer contained in Sections 11 and 12 of the preceding GPL License is incorporated herein. 



Fortinet Warranty Support Start Policy 

Summary
This document is intended to outline the policy that Fortinet has established for the activation date of warranty and 

support. Renewals of support contracts will start from the end of the previous support contract. 

In Summary
• Product warranty and support starts at the EARLIER of the following events:

 − At time of registration

− At first power up the appliance will connect with Fortinet and request updates

− 60 days from shipment of product from Fortinet 

• At initial power-up it is HIGHLY recommended that the customer follow the registration process to ensure

timely updates and support.

Warranty
Warranty/Support start is tied directly to the ship date or activation connection with Fortinet. Warranty is the base 

level of coverage on the hardware platform. Fortinet’s warranty is included in its End User License Agreement.

Support
The start of support is tied to the timing of hardware shipment or activation, but a maximum of 60-day grace 

period is provided in . Support is considered “insurance” in many ways, meaning it is there in case 

something goes wrong, hence it is important that the support agreement starts around the time product is 

received and doesn’t wait to start until an issue comes up.

Bundles
The start date for bundles will follow the warranty/support policy above.

Fortinet reserves the right to change its support policy from time to time in its discretion.

Policy Requirements:
 

Warranty/Support

Ship Date

(Fortinet)

Starts at the sooner of Hardware activation date or 60 

days from shipment from Fortinet (whichever FIRST)


