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Subject to all of the project information, promises, terms, conditions, limitations, and disclaimers contained in the Versico Total  
Roofing System Warranty, Warranty No ( ), and in this warranty, Versico, a division of Carlisle Construction Materials,  
warrants the performance of the Versico Roof Garden System in the following manner:   

 
MMODULAR ROOF GARDEN OVERBURDEN AND MATERIALS WARRANTY 

For a period of years from the Date of Completion, upon the report by the Owner of a warranty covered leak in the Versico Total  
Roofing System, Versico shall be responsible, at its cost, for the removal and reinstallation of the Versico Modular Roof Garden  
trays on those portions of the Versico Modular Roof Garden System required to investigate and respond to the warranty service  
request.  Should Versico's investigation reveal the cause of the leak to be outside the scope of the Versico Total Roofing System  
Warranty, overburden removal and reinstallation costs and the subsequent investigation and repair costs shall be paid by the  
Owner. 

 
VEGETATION WARRANTY FOR MODULAR OR TRADITIONAL ROOF GARDEN SYSTEMS UTILIZING SEDUM MATS AND/OR  

SEDUM TILES 
Twelve (12) months subsequent to the Date of Completion, the vegetation contained in the Versico Traditional or Modular Roof  
Garden System shall cover at least fifty percent (50%) of the surface of the system. Twenty-four (24) months subsequent to the  
Date of Completion, the said vegetation coverage shall be at least eighty percent (80%). If the promised coverage is not achieved, 
Versico, will, at its cost, take such steps to bring the coverage to the promised percentages. The value of the remedies necessary to 
bring the coverage to the promised percentages shall not exceed, singly or in the aggregate, over the twenty-four (24) month period of  
this warranty option, the original installed cost of the vegetation component of the Versico Traditional or Modular Roof Garden. 

 

FURTHER TERMS, CONDITIONS, AND LIMITATIONS 



Subject to all of the project information, promises, terms, conditions, limitations, and disclaimers contained in the  
Versico Total Roofing System Warranty, Serial No.  , and in this warranty, VVersico Roofing Systems,   
warrants the performance of the Versico Plaza Paver System in the following manner: 

A. For a period of years from the date of completion, upon report by the Owner of a warranty covered leak in the  
Versico Total Roofing System, Versico shall be responsible, at its cost, for the removal and replacement of those  
portions of the Versico Paver and Insulation System required to investigate and respond to the warranty service  
request.  Should Versico's investigation reveal the cause of the leak to be outside the scope of the Versico Total  
Roofing System warranty, overburden removal and reinstallation costs and the subsequent investigation and repair  
costs shall be paid by the Owner. 

B. Versico hereby warrants that the Pavers will not crack, split or otherwise deteriorate to the point of breakage due to  
freeze-thaw action for the period of ten (10) years.  In the event of the failure of a Paver to perform as warranted  
during the warranty period, Versico's sole responsibility is limited to the replacement of any non-performing  
Pavers.  Replacement covers the material cost of the Paver and freight charges for transportation to the jobsite.   
Versico's maximum liability is limited to an amount equal to the original purchase price of the Pavers. 

C. Versico hereby warrants that the Insulation will retain 80% of its original thermal value for the period of the ten (10)  
year warranty.  In the event of the failure of the insulation to perform as warranted during the warranty period,  
Versico's sole responsibility shall be to provide replacement insulation for the non-performing insulation or repay to  
the Owner an amount equal to the original cost of the non-performing insulation, the decision to provide  
replacement or refund being at Versico's sole discretion.  Versico's maximum liability is limited to an amount equal  
to the original purchase price of the insulation. 

TERMS, CONDITIONS AND LIMITATIONS 

1.  The value of the remedies stated above shall not exceed, singly or in the aggregate, over the life of this warranty,  
the original installed cost of the Versico Plaza Paver System. 

2. The Versico Plaza Paver System Warranty is contingent upon the exclusive utilization of the Versico supplied  
products in this installation.  Those products include, but are not limited to:  pavers, compensators, pedestals,  
protection fabrics, shims, and Guardian® Paver Accessories. 

3.  Versico shall have no obligation under this warranty while any bills for installation, supplies, services and warranty  
charges have not been paid in full to the Authorized Applicator, Versico or material suppliers.  The warranty shall  
accrue only to the Owner named herein.  Versico's failure at any time to enforce any of the terms and conditions  
stated herein shall not be construed to be a waiver of such provision. 

4. Owner shall furnish to Versico release of liability from any building occupants who might be affected by the testing  
and repair operations and remove, at Owner's cost, all obstructions from the affected area which would hinder or  
interfere with repairs being made in the most expedient and least expensive manner. 



Reflectivity Performance Amendment

Subject to all of the warranty terms of the Versico System Warranty, Versico warrants 
that the Versico brand White VersiWeld (TPO) membrane utilized in this installation 
will meet the “Energy Star” reflectivity rating of .65 when originally installed and a .50 
reflectivity rating thereafter for a total period of ten (10) years from the date of 
installation.  During this ten (10) year amendment period, the roof must positively 
drain and be free of pollutants, grease, oil, and the like.  The owner must follow all 
membrane cleaning recommendations made by Versico in the care and maintenance 
sheet, which accompanies this warranty.  Any change in the use of this building, which 
adversely effects the cleanliness of the membrane, will nullify this amendment.

In order to make a claim under this warranty amendment, the Owner must thoroughly 
clean the membrane and send a representative sample to Versico.  If, upon inspection 
by Versico, the membrane reveals a reflectivity rating below the warranted level, 
Versico will attempt to restore the membrane to its warranted reflectivity rating.  
Should Versico be unable to restore the warranted reflectivity rating, Versico’s liability 
and Owner’s remedy is limited to a credit to be applied towards the purchase of a new 
membrane; the value of that credit being determined by Versico based upon the 
number of remaining months of this warranty amendment used to pro-rate at the 
current price for the membrane.  The maximum pro-rated  
value of the credit shall not exceed the original purchase price of the membrane.



Versico, a division of Carlisle Construction Materials IIncorporated 
(Versico), warrants to the Building Owner ((Owner) of the building described 
below, that subject to the terms, conditions, and limitations stated in this 
warranty, Versico will repair any leak in the Versico Total Roofing System 
((Versico Total Roofing System) installed by a Versico Authorized Roofing 
Contractor for a period of   years commencing with the date of Versico's 
acceptance of the Versico Total Roofing System installation. However, in no 
event shall Versico's obligations extend beyond   years subsequent to the 
date of substantial completion of the Versico Total Roofing System. See below 
for exact date of warranty expiration. 

The Versico Total Roofing System is defined as the following Versico 
brand Materials: Membrane, Flashings, Adhesives and Sealants, Insulation, 
Cover Boards, Fasteners, Fastener Plates, Fastening Bars, Metal Work, 
Insulation Adhesives, and any other Versico brand products utilized in this 
installation. 

TERMS, CONDITIONS, LIMITATIONS 
1. Owner shall provide Versico with written notice via letter, fax or email 

within thirty (30) days of the discovery of any leak in the Versico Total Roofing 
System. Owner should send written notice of a leak to Versico's Warranty 
Services Department at the address set forth at the bottom of this warranty. By 
so notifying Versico, the Owner authorizes Versico or its designee to 
investigate the cause of the leak. Should the investigation reveal the cause of 
the leak to be outside the scope of this Warranty, investigation and repair costs 
for this service shall be paid by the Owner. 

2. If, upon inspection, Versico determines that the leak is caused by 
defects in the Versico Total Roofing System's materials, or workmanship of the 
Versico Authorized Roofing Contractor in installing the same, Owner's 
remedies and Versico's liability shall be limited to Versico's repair of the leak.  

3. This Warranty shall not be applicable if, upon Versico's inspection, 
Versico determines that any of the following has occurred: 

(a) The Versico Total Roofing System is damaged by natural disasters, 
including, but not limited to, lightning, fire, insect infestations, earthquake, 
tornado, hurricanes, and winds of (3 second) peak gust speeds of  mph or 
higher measured at 10 meters above ground, and hail greater than  inches in 
diameter (as reported by the National Climatic Data Center).  Versico shall not 
be responsible for any changes in appearance of surface imperfections caused 
by hail incidents. 

(b)  Loss of integrity of the building envelope and, or structure including, 
but not limited to partial or complete loss of roof decking, wall siding, windows, 
doors or other envelope components or from roof damage by wind-blown 
objects, or: 

(c) The Versico Total Roofing System is damaged by any intentional or 
negligent acts, accidents, misuse, abuse, vandalism, civil disobedience, or the 
like. 

(d) Deterioration or failure of building components, including, but not 
limited to, the roof substrate, walls, mortar, HVAC units, non-Versico brand 
metal work, etc.,  occurs and causes a leak, or otherwise damages the Versico 
Total Roofing System; or 

(e) Acids, oils, harmful chemicals and the like come in contact with the 
Versico Total Roofing System and cause a leak, or otherwise damage the 
Versico Total Roofing System. 

(f) The Versico Total Roofing System encounters leaks or is otherwise 
damaged by condensation resulting from any condition within the building that 
may generate moisture. 
 4. This Warranty shall be null and void if any of the following shall occur:
  
 (a) If, after installation of the Versico Total Roofing System by a Versico 
Authorized Roofing Contractor,  there are any alterations or repairs made on 
or through the roof or objects such as, but not limited to, structures, fixtures, 
solar panels, wind turbines, roof gardens or utilities are placed upon or 
attached to the roof without first obtaining written authorization from Versico; 
or  
 (b) Failure by the Owner to use reasonable care in maintaining the roof, 
said maintenance to include, but not be limited to, those items listed on 
Versico's Care & Maintenance Information sheet which accompanies this 
Warranty. 

5. Only Versico brand insulation products are covered by this 
warranty. Versico specifically disclaims liability, under any theory of law, for 
damages sustained by or caused by non-Versico brand insulation products. 
 6. During the term of this Warranty, Versico shall have free access to the 
roof during regular business hours. 
 7. Versico shall have no obligation under this Warranty while any bills for 
installation, supplies, services, and warranty charges have not been paid in full 
to the Versico Authorized Roofing Contractor, Versico, or material suppliers. 
 8. Versico's failure at any time to enforce any of the terms or conditions 
stated herein shall not be construed to be a waiver of such provision. 
 9. Versico shall not be responsible for the cleanliness or discoloration of 
the Versico Total Roofing System caused by environmental conditions 
including, but not limited to,  dirt, pollutants, or biological agents. 
 10. Versico shall have no liability under any theory of law for any claims, 
repairs, restoration, or other damages including, but not limited to, 
consequential or incidental damages relating, directly or indirectly, to the 
presence of any irritants, contaminants, vapors, fumes, molds, fungi, bacteria, 
spores, mycotoxins, or the like in the building or in the air, land, or water 
serving the building. 
 11. This warranty shall be transferable upon a change in ownership of 
the building when the owner has completed certain procedures including a 
transfer fee and an inspection of the Roofing System by a Versico 
representative. 
 
 VVERSICO DOES NOT WARRANT PRODUCTS UTILIZED IN THIS INSTALLATION 
WHICH IT HAS NOT FURNISHED; AND SPECIFICALLY DISCLAIMS LIABILITY, UNDER 
AANY THEORY OF LAW, ARISING OUT OF THE INSTALLATION AND PERFORMANCE 
OF,, OR DAMAGES SUSTAINED BY OR CAUSED BY, PRODUCTS NOT FURNISHED 
BY VERSICO OR THE PRIOR EXISTING ROOFING MATERIAL OVER WHICH THE 
VVERSICO ROOFING SYSTEM HAS BEEN INSTALLED 
 
TTHE REMEDIES STATED HEREIN ARE THE SOLE AND EXCLUSIVE REMEDIES FOR 
FAILURE OF THE VERSSICO TOTAL ROOFING SYSTEM OR ITS COMPONENTS. 
THERE ARE NO WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING THE 
IIMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND 
MERCHANTABILITY, WHICH EXTEND BEYOND THE FACE HEREOF. VERSICO 
SSHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR OTHER 
DDAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS OR DAMAGE TO 
THE BUILDING OR ITS CONTENTS UNDER ANY THEORY OF LAW. 



Versico, a division of Carlisle Construction Materials Incorporated 
((Versico), warrants to the Building Owner ((Owner) of the building described 
below, that subject to the terms, conditions, and limitations stated in this 
warranty, Versico will repair any leak in the Versico Total Roofing System 
((Versico Total Roofing System) installed by a Versico Authorized Roofing 
Contractor for a period of   years commencing with the date of Versico's 
acceptance of the Versico Total Roofing System installation. However, in no 
event shall Versico's obligations extend beyond   years subsequent to the 
date of substantial completion of the Versico Total Roofing System. See below 
for exact date of warranty expiration. 

The Versico Total Roofing System is defined as the following Versico 
brand Materials: Membrane, Flashings, Adhesives and Sealants, Insulation, 
Cover Boards, Fasteners, Fastener Plates, Fastening Bars, Metal Work, 
Insulation Adhesives, and any other Versico brand products utilized in this 
installation. 

TERMS, CONDITIONS, LIMITATIONS 
1. Owner shall provide Versico with written notice via letter, fax or email 

within thirty (30) days of the discovery of any leak in the Versico Total Roofing 
System. Owner should send written notice of a leak to Versico's Warranty 
Services Department at the address set forth at the bottom of this warranty. By 
so notifying Versico, the Owner authorizes Versico or its designee to 
investigate the cause of the leak. Should the investigation reveal the cause of 
the leak to be outside the scope of this Warranty, investigation and repair costs 
for this service shall be paid by the Owner. 

2. If, upon inspection, Versico determines that the leak is caused by 
defects in the Versico Total Roofing System's materials, or workmanship of the 
Versico Authorized Roofing Contractor in installing the same, Owner's 
remedies and Versico's liability shall be limited to Versico's repair of the leak.  

3. This Warranty shall not be applicable if, upon Versico's inspection, 
Versico determines that any of the following has occurred: 

(a) The Versico Total Roofing System is damaged by natural disasters, 
including, but not limited to, lightning, fire, insect infestations, earthquake, 
tornado, hail, hurricanes, and winds of (3 second) peak gust speeds of  mph or 
higher measured at 10 meters above ground, or 

(b)  Loss of integrity of the building envelope and, or structure including, 
but not limited to partial or complete loss of roof decking, wall siding, windows, 
doors or other envelope components or from roof damage by wind-blown 
objects, or: 

(c) The Versico Total Roofing System is damaged by any intentional or 
negligent acts, accidents, misuse, abuse, vandalism, civil disobedience, or the 
like. 

(d) Deterioration or failure of building components, including, but not 
limited to, the roof substrate, walls, mortar, HVAC units, non-Versico brand 
metal work, etc.,  occurs and causes a leak, or otherwise damages the Versico 
Total Roofing System; or 

(e) Acids, oils, harmful chemicals and the like come in contact with the 
Versico Total Roofing System and cause a leak, or otherwise damage the 
Versico Total Roofing System. 

(f) The Versico Total Roofing System encounters leaks or is otherwise 
damaged by condensation resulting from any condition within the building that 
may generate moisture. 

4. This Warranty shall be null and void if any of the following shall occur: 
 (a) If, after installation of the Versico Total Roofing System by a Versico 
Authorized Roofing Contractor,  there are any alterations or repairs made on 
or through the roof or objects such as, but not limited to, structures, fixtures, 
solar panels, wind turbines, roof gardens or utilities are placed upon or 
attached to the roof without first obtaining written authorization from Versico; 
or  
  (b) Failure by the Owner to use reasonable care in maintaining the 
roof, said maintenance to include, but not be limited to, those items listed on 
Versico's Care & Maintenance Information sheet which accompanies this 
Warranty. 

5. Only Versico brand insulation products are covered by this 
warranty. Versico specifically disclaims liability, under any theory of law, for 
damages sustained by or caused by non-Versico brand insulation products. 
 6. During the term of this Warranty, Versico shall have free access to the 
roof during regular business hours. 
 7. Versico shall have no obligation under this Warranty while any bills for 
installation, supplies, services, and warranty charges have not been paid in full 
to the Versico Authorized Roofing Contractor, Versico, or material suppliers. 
 8. Versico's failure at any time to enforce any of the terms or conditions 
stated herein shall not be construed to be a waiver of such provision. 
 9. Versico shall not be responsible for the cleanliness or discoloration of 
the Versico Total Roofing System caused by environmental conditions 
including, but not limited to,  dirt, pollutants, or biological agents. 
 10. Versico shall have no liability under any theory of law for any claims, 
repairs, restoration, or other damages including, but not limited to, 
consequential or incidental damages relating, directly or indirectly, to the 
presence of any irritants, contaminants, vapors, fumes, molds, fungi, bacteria, 
spores, mycotoxins, or the like in the building or in the air, land, or water 
serving the building. 
 11. This warranty shall be transferable upon a change in ownership of 
the building when the owner has completed certain procedures including a 
transfer fee and an inspection of the Roofing System by a Versico 
representative. 
 
 VVERSICO DOES NOT WARRANT PRODUCTS UTILIZED IN THIS INSTALLATION 
WHICH IT HAS NOT FURNISHED; AND SPECIFICALLY DISCLAIMS LIABILITY, UNDER 
AANY THEORY OF LAW, ARISING OUT OF THE INSTALLATION AND PERFORMANCE 
OF,, OR DAMAGES SUSTAINED BY OR CAUSED BY, PRODUCTS NOT FURNISHED 
BY VERSICO OR THE PRIOR EXISTING ROOFING MATERIAL OVER WHICH THE 
VVERSICO ROOFING SYSTEM HAS BEEN INSTALLED 
 
TTHE REMEDIES STATED HEREIN ARE THE SOLE AND EXCLUSIVE REMEDIES FOR 
FAILURE OF THE VERSSICO TOTAL ROOFING SYSTEM OR ITS COMPONENTS. 
THERE ARE NO WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING THE 
IIMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND 
MERCHANTABILITY, WHICH EXTEND BEYOND THE FACE HEREOF. VERSICO 
SSHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR OTHER 
DDAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS OR DAMAGE TO 
THE BUILDING OR ITS CONTENTS UNDER ANY THEORY OF LAW. 
 



Versico, a division of Carlisle Construction Materials Incorporated 
((Versico), warrants to the Building Owner ((Owner) of the building described 
below, that subject to the terms, conditions, and limitations stated in this 
warranty, Versico will repair any leak in the Versico Total Roofing System 
((Versico Total Roofing System) installed by a Versico Authorized Roofing 
Contractor for a period of   years commencing with the date of Versico's 
acceptance of the Versico Total Roofing System installation. However, in no 
event shall Versico's obligations extend beyond   years subsequent to the 
date of substantial completion of the Versico Total Roofing System. See below 
for exact date of warranty expiration. 

The Versico Total Roofing System is defined as the following Versico 
brand Materials: Membrane, Flashings, Adhesives and Sealants, Insulation, 
Cover Boards, Fasteners, Fastener Plates, Fastening Bars, Metal Work, 
Insulation Adhesives, and any other Versico brand products utilized in this 
installation. 

TERMS, CONDITIONS, LIMITATIONS 
1. Owner shall provide Versico with written notice via letter, fax or email 

within thirty (30) days of the discovery of any leak in the Versico Total Roofing 
System. Owner should send written notice of a leak to Versico's Warranty 
Services Department at the address set forth at the bottom of this warranty. By 
so notifying Versico, the Owner authorizes Versico or its designee to 
investigate the cause of the leak. Should the investigation reveal the cause of 
the leak to be outside the scope of this Warranty, investigation and repair costs 
for this service shall be paid by the Owner. 

2. If, upon inspection, Versico determines that the leak is caused by 
defects in the Versico Total Roofing System's materials, or workmanship of the 
Versico Authorized Roofing Contractor in installing the same, Owner's 
remedies and Versico's liability shall be limited to Versico's repair of the leak.  

3. This Warranty shall not be applicable if, upon Versico's inspection, 
Versico determines that any of the following has occurred: 

(a) The Versico Total Roofing System is damaged by natural disasters, 
including, but not limited to, lightning, fire, insect infestations, earthquake, 
tornado, hail, hurricanes, and winds of (3 second) peak gust speeds of  mph or 
higher measured at 10 meters above ground, or 

(b)  Loss of integrity of the building envelope and, or structure including, 
but not limited to partial or complete loss of roof decking, wall siding, windows, 
doors or other envelope components or from roof damage by wind-blown 
objects, or: 

(c) The Versico Total Roofing Systemis damaged by any intentional or 
negligent acts, accidents, misuse, abuse, vandalism, civil disobedience; 
however, this warranty does provide limited coverage to provide for the repair 
of any leaks in the Versico Roofing System caused by accidental punctures 
(but not including punctures caused by snow removal or other trades during 
new construction). The extent of this limited warranty to repair punctures shall 
not exceed  man-hours per year during the life of the warranty. 

(d) Deterioration or failure of building components, including, but not 
limited to, the roof substrate, walls, mortar, HVAC units, non-Versico brand 
metal work, etc.,  occurs and causes a leak, or otherwise damages the Versico 
Total Roofing System; or 

(e) Acids, oils, harmful chemicals and the like come in contact with the 
Versico Total Roofing System and cause a leak, or otherwise damage the 
Versico Total Roofing System. 

(f) The Versico Total Roofing System encounters leaks or is otherwise 
damaged by condensation resulting from any condition within the building that 
may generate moisture. 
 4. This Warranty shall be null and void if any of the following shall occur:
  
 (a) If, after installation of the Versico Total Roofing System by a Versico 
Authorized Roofing Contractor,  there are any alterations or repairs made on 
or through the roof or objects such as, but not limited to, structures, fixtures, 
solar panels, wind turbines, roof gardens or utilities are placed upon or 
attached to the roof without first obtaining written authorization from Versico; 
or  
 (b) Failure by the Owner to use reasonable care in maintaining the roof, 
said maintenance to include, but not be limited to, those items listed on 
Versico's Care & Maintenance Information sheet which accompanies this 
Warranty. 

5. Only Versico brand insulation products are covered by this 
warranty. Versico specifically disclaims liability, under any theory of law, for 
damages sustained by or caused by non-Versico brand insulation products. 
 6. During the term of this Warranty, Versico shall have free access to the 
roof during regular business hours. 
 7. Versico shall have no obligation under this Warranty while any bills for 
installation, supplies, services, and warranty charges have not been paid in full 
to the Versico Authorized Roofing Contractor, Versico, or material suppliers. 
 8. Versico's failure at any time to enforce any of the terms or conditions 
stated herein shall not be construed to be a waiver of such provision. 
 9. Versico shall not be responsible for the cleanliness or discoloration of 
the Versico Total Roofing System caused by environmental conditions 
including, but not limited to,  dirt, pollutants, or biological agents. 
 10. Versico shall have no liability under any theory of law for any claims, 
repairs, restoration, or other damages including, but not limited to, 
consequential or incidental damages relating, directly or indirectly, to the 
presence of any irritants, contaminants, vapors, fumes, molds, fungi, bacteria, 
spores, mycotoxins, or the like in the building or in the air, land, or water 
serving the building. 
 11. This warranty shall be transferable upon a change in ownership of 
the building when the owner has completed certain procedures including a 
transfer fee and an inspection of the Roofing System by a Versico 
representative. 
 
 VVERSICO DOES NOT WARRANT PRODUCTS UTILIZED IN THIS INSTALLATION 
WHICH IT HAS NOT FURNISHED; AND SPECIFICALLY DISCLAIMS LIAABILITY, UNDER 
ANY THEORY OF LAW, ARISING OUT OF THE INSTALLATION AND PERFORMANCE 
OOF, OR DAMAGES SUSTAINED BY OR CAUSED BY, PRODUCTS NOT FURNISHED 
BY VERSICO OR THE PRIOR EXISTING ROOFING MATERIAL OVER WHICH THE 
VVERSICO ROOFING SYSTEM HAS BEEN INSTALLED 
 
TTHE REMEDIES STATED HEREIN ARE THE SOLE AND EXCLUSIVE REMEDIES FOR 
FAILURE OF THE VERSICO TOTAL ROOFING SYSTEM OR ITS COMPONENTS. 
TTHERE ARE NO WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING THE 
IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND 
MMERCHANTABILITY, WHICH EXTEND BEYOND THE FACE HEREOF. VERSICO 
SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR OTHER 
DDAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS OR DAMAGE TO 
THE BUILDING OR ITS CONTENTS UNDER ANY THEORY OF LAW. 



Versico, a division of Carlisle Construction Materials Incorporated ((Versico), warrants 
to the Building Owner (Owner) of the building described below, that subject to the 
terms, conditions, and limitations stated in this warranty, Versico will repair any leak 
in the Versico Total Roofing System (Versico Total Roofing System) installed by a 
Versico Authorized Roofing Contractor for a period of   years commencing with the 
date of Versico's acceptance of the Versico Total Roofing System installation. 
However, in no event shall Versico's obligations extend beyond   years subsequent 
to the date of substantial completion of the Versico Total Roofing System. See below 
for exact date of warranty expiration. 

The Versico Total Roofing System is defined as the following Versico brand 
Materials: Membrane, Flashings, Adhesives and Sealants, Insulation, Cover Boards, 
Fasteners, Fastener Plates, Fastening Bars, Metal Work, Insulation Adhesives, and 
any other Versico brand products utilized in this installation. 

TERMS, CONDITIONS, LIMITATIONS 
1. Owner shall provide Versico with written notice via letter, fax or email within 

thirty (30) days of the discovery of any leak in the Versico Total Roofing System. 
Owner should send written notice of a leak to Versico's Warranty Services 
Department at the address set forth at the bottom of this warranty. By so notifying 
Versico, the Owner authorizes Versico or its designee to investigate the cause of the 
leak. Should the investigation reveal the cause of the leak to be outside the scope of 
this Warranty, investigation and repair costs for this service shall be paid by the 
Owner. 

2. If, upon inspection, Versico determines that the leak is caused by defects in 
the Versico Total Roofing System's materials, or workmanship of the Versico 
Authorized Roofing Contractor in installing the same, Owner's remedies and 
Versico's liability shall be limited to Versico's repair of the leak.  

3. This Warranty shall not be applicable if, upon Versico's inspection, Versico 
determines that any of the following has occurred: 

(a) The Versico Total Roofing System is damaged by natural disasters, 
including, but not limited to, lightning, fire, insect infestations, earthquake, tornado, 
hurricanes, and winds of (3 second) peak gust speeds of  mph or higher measured 
at 10 meters above ground, and hail greater than inches in diameter (as reported by 
the National Climatic Data Center).  Versico shall not be responsible for any 
changes in appearance of surface imperfections caused by hail incidents. 

(b)  Loss of integrity of the building envelope and, or structure including, but 
not limited to partial or complete loss of roof decking, wall siding, windows, doors or 
other envelope components or from roof damage by wind-blown objects, or: 

(c) The Versico Total Roofing System is damaged by any intentional or 
negligent acts, accidents, misuse, abuse, vandalism, civil disobedience; however this 
warranty does provide limited coverage to provide for the repair of any leaks in the 
Versico Roofing System caused by accidental punctures (but not including punctures 
caused by snow removal or other trades during new construction).  The extent of 
this limited warranty to repair punctures shall not exceed  man-hours per year during 
the life of the warranty. 

(d) Deterioration or failure of building components, including, but not limited to, 
the roof substrate, walls, mortar, HVAC units, non-Versico brand metal work, etc.,  
occurs and causes a leak, or otherwise damages the Versico Total Roofing System; 
or 

(e) Acids, oils, harmful chemicals and the like come in contact with the Versico 
Total Roofing System and cause a leak, or otherwise damage the Versico Total 
Roofing System.  

 (f) The Versico Total Roofing System encounters leaks or is otherwise damaged 
by condensation resulting from any condition within the building that may generate 
moisture. 
 4. This Warranty shall be null and void if any of the following shall occur: (a) 
If, after installation of the Versico Total Roofing System by a Versico Authorized 
Roofing Contractor,  there are any alterations or repairs made on or through the roof 
or objects such as, but not limited to, structures, fixtures, solar panels, wind turbines, 
roof gardens or utilities are placed upon or attached to the roof without first obtaining 
written authorization from Versico; or  
 (b) Failure by the Owner to use reasonable care in maintaining the roof, said 
maintenance to include, but not be limited to, those items listed on Versico's Care & 
Maintenance Information sheet which accompanies this Warranty. 

5. Only Versico brand insulation products are covered by this warranty. 
Versico specifically disclaims liability, under any theory of law, for damages sustained 
by or caused by non-Versico brand insulation products. 
 6. During the term of this Warranty, Versico shall have free access to the roof 
during regular business hours. 
 7. Versico shall have no obligation under this Warranty while any bills for 
installation, supplies, services, and warranty charges have not been paid in full to the 
Versico Authorized Roofing Contractor, Versico, or material suppliers. 
 8. Versico's failure at any time to enforce any of the terms or conditions stated 
herein shall not be construed to be a waiver of such provision. 
 9. Versico shall not be responsible for the cleanliness or discoloration of the 
Versico Total Roofing System caused by environmental conditions including, but not 
limited to,  dirt, pollutants, or biological agents. 
 10. Versico shall have no liability under any theory of law for any claims, repairs, 
restoration, or other damages including, but not limited to, consequential or incidental 
damages relating, directly or indirectly, to the presence of any irritants, contaminants, 
vapors, fumes, molds, fungi, bacteria, spores, mycotoxins, or the like in the building or 
in the air, land, or water serving the building. 
 11. This warranty shall be transferable upon a change in ownership of the 
building when the owner has completed certain procedures including a transfer fee 
and an inspection of the Roofing System by a Versico representative. 
 
 VVERSICO DOES NOT WARRANT PRODUCTS UTILIZED IN THIS 
INSTALLATION WHICH IT HAS NOT FURNISHED; AND SPECIFICALLY 
DDISCLAIMS LIABILITY, UNDER ANY THEORY OF LAW, ARISING OUT OF THE 
INSTALLATION AND PERFORMMANCE OF, OR DAMAGES SUSTAINED BY OR 
CAUSED BY, PRODUCTS NOT FURNISHED BY VERSICO OR THE PRIOR 
EEXISTING ROOFING MATERIAL OVER WHICH THE VERSICO ROOFING SYSTEM 
HAS BEEN INSTALLED 
 
TTHE REMEDIES STATED HEREIN ARE THE SOLE AND EXCLUSIVE REMEDIES 
FFOR FAILURE OF THE VERSICO TOTAL ROOFING SYSTEM OR ITS 
COMPONENTS. THERE ARE NO WARRANTIES EITHER EXPRESSED OR 
IIMPLIED, INCLUDING THE IMPLIED WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE AND MERCHANTABILITY, WHICH EXTEND BEYOND 
TTHE FACE HEREOF. VERSICO SHALL NOT BE LIABLE FOR ANY INCIDENTAL, 
CCONSEQUENTIAL OR OTHER DAMAGES INCLUDING, BUT NOT LIMITED TO, 
LOSS OF PROFITS OR DAMAGE TO THE BUILDING OR ITS CONTENTS UNDER 
AANY THEORY OF LAW. 
 



Subject to all of the project information, promises, terms, conditions, limitations, and disclaimers contained in the Versico Total  
Roofing System Warranty, Warranty No ( ), and in this warranty, Versico, a division of Carlisle Construction Materials,  
warrants the performance of the Versico Roof Garden System in the following manner:   

TTRADITIONAL ROOF GARDEN OVERBURDEN WARRANTY 
For a period of years from the Date of Completion, upon the report by the Owner of a warranty covered leak in the Versico Total  
Roofing System, Versico shall be responsible, at its cost, for the removal and replacement of those portions of the Versico  
Traditional Roof Garden System required to investigate and respond to the warranty service request.  Should Versico's  
investigation reveal the cause of the leak to be outside the scope of the Versico Total Roofing System Warranty,  
overburden removal and reinstallation costs and the subsequent investigation and repair costs shall be paid to Versico by the  
Owner. 

 

 
FURTHER TERMS, CONDITIONS, AND LIMITATIONS 





VersiGard® EPDM/VersiFleece® EPDM
MEMBRANE MATERIAL WARRANTY

Subject to the following terms and conditions, Versico, a division of Carlisle Construction Materials Incorporated, warrants to warrants to
the Buyer that the Versico membrane material (MEMBRANE) will not prematurely deteriorate to the point of failure because of failure because
weathering for a period of  fteen (15) years for 45-mil membrane or greater, twenty (20) years for 60-mil membrane or greater,mbran
or thirty (30) years for 90-mil membrane from the date of sales if properly installed, maintained and used for the purpose forfor the purpose for
which Versico intended.

If upon inspection by Versico, the Membrane shows premature deterioration because of weathering within the designatedhe designated
warranty period stated herein, Versico’s liability and Buyer’s remedies are limited at Versico’s option to the providing of roviding of
repair material for the original Membrane or credit to be applied towards the purchase of a new Membrane, the value of he value
these remedies being determined by Versico based upon the number of remaining months of the unexpired warranty used tohs of the unexpired warranty us
pro-rate at the current prices for the Membrane. The maximum pro-rated value allowed by Versico for repair or credit shallwed by Versico for repair or credit sh
not exceed the original Membrane purchase price.

To validate this warranty, the registration information must be completed by the owner and mailed along with the copyr and mailed along with the copy of 
the invoice clearly indicating the material purchased within 10 days after the date of sale. Buyer shall give Versico notice of e. Buyer shall give Versico notice of 
a claim under this warranty within thirty (30) days of discovering any premature deterioration of the membrane. Any claimremature deterioration of the membrane. Any cla
under this warranty must be made in writing within the designated warranty period from the date of sale and must includewarranty period from the date of sale and must in
a sample of the membrane for evaluation and response at the owner’s expensener’s expense.

This warranty refers to the deck membrane material only. Flashings, adhesives and other accessories contained in a membraneashings, adhesives and other accessories contained
system are not covered by this or any other warranty, express or implied.ess or impli

Versico shall not be responsible for the cleanliness or discoloration of the membrane material caused by environmentaldiscoloration of the membrane material caused by
conditions including, but not limited to, dirt, pollutants or biological agents.tants or biological agents.

Versico shall have no liability under any theory of law for any claims, repairs, restoration, or other damages including,law for any claims, repairs
but not limited to, consequential or incidental damages relating directly or indirectly, to the presence of any irritants,ages relating directly or indi
contaminants, vapors, fumes, molds, fungi, bacteria, spores, mycotoxins, or the like in the building or in the air, land orspores, mycotoxins, or the li
water serving the building.

NO REPRESENTATIVE OF VERSICO HAS AUTHORITY TO MAKE ANY REPRESENTATIONS OR PROMISES EXCEPT AS STATED HEREIN.HAS AUTHORITY TO MAKE ANY REPRESENTATIONS

VERSICO DOES NOT WARRANT PRODUCTS UTILIZED IN AN INSTALLATION, WHICH IT HAS NOT FURNISHED; AND SPECIFICALLY T PRODUCTS UTILIZED IN AN INSTALLATION, WHICH
DISCLAIMS LIABILITY, UNDER ANY THEORY OF LAW ARISING OUT OF THE INSTALLATION AND PERFORMANCE OF, OR DAMAGES THEORY OF LAW ARISING OUT OF THE INS
SUSTAINED BY OR CAUSED BY, PRODUCTS NOT FURNISHED BY VERSIUCTS NOT FURNISHED BY VERSICO.

THERE ARE NO WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY XPRESSED OR IMPLIED, INCLUD
AND FITNESS FOR A PARTICULAR PURPOSE, WHICH EXTEND BEYOND THE WARRANTIES CONTAINED IN THIS DOCUMENT. VERSICOOR A PARTICULAR PURPOSE, WHICH EXTEND BEYON
SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGE, INCLUDING BUT NOT LIMITED TO, LOSS OF LIABLE FOR ANY INCIDENTAL, CONSEQUENTIA
PROFITS OR DAMAGES TO A STRUCTURE OR ITS CONTENTS UNDER ANY THEORY OF LAW. THIS WARRANTY IS NOT TRANSFERABLE MAGES TO A STRUCTURE OR ITS CONTENTS UN
OR ASSIGNABLE.

VERSICO VERSIGARD EPDM/VERSIFLEECE EPDM MEMBRANE MATERIAL WARRANTYVERSICO VERSIGARD EPDM/VERSIFLEECE 
Detach here and return completed form along with a copy of the bill of sale or invoice for the membrane to:Detach here and return completed form along with a cop

RSICOVER
P.O. Box 1289 • Carlisle, PA 17013P.O. Box 1289 • Carlisle, PA    DATE OF SALE: 
Attn: Warranty Services DepartmentWarranty Services D

Building Owner’s Name:

Building Owner’s Address:Building Owner’

Address and Location of Building:Address and Location of Building

Building Owner’s Telephone Number: (         )    Contact:Telep

Date Project Completed:plete

Roo  ng Contractor’s Name:oo  ng Contractor

Roo  ng Contractor’s Address: ng Co

Type of Membrane: VersiGard EPDM 45-mil 60-mil       75-mil       90-mil   

 VersiFleece EPDM 45-mil 60-mil    90-mil 

Warranty Requested: 15-year 45-, 60-, 75- or 90-mil   Size of Project:            Sq.Ft.

 20-year 60-, 75- or 90-mil

 30-year 90-mil            602039  06/15

  

 

 

 



CARE & MAINTENANCE INFORMATION

The following items of maintenance information are not complete or exhaustive but are recommended for
a single-ply roo  ng system.

 1) Clogged drains should be avoided to insure equal load across your structure.

 2) Ponding water that does not dry in 48 hours after a rain could cause damage to the roo  ng system.stem. 
(The building owner is responsible for installing roof drains that meet this requirement.

  This includes new construction, reroo  ng, and structural distortion or sag requiring drain addition,n addit
relocation, or addition of tapered insulation.)

 3) Petroleum products, if allowed to stand on the membrane, will have an adverse effect and may degrademay degrade
the surface of the membrane. Keep all petroleum products off the membrane (solvents, greases, oils, ors, oils, or 
any other liquid containing petroleum).

 4) Kitchen waste should not be exhausted onto the roof surface. They could reduce the life of your roold reduce the life of your roof.

 5) Foot traf  c should be kept to a minimum. Any areas which require normal maintenance during a 30normal maintenance during a 30-
day period should have walkways to and from, as well as in the work awork area.

 6) Under no circumstances should roo  ng cements be used in conjunction with the membrane.with th

 7) Areas such as counter  ashings, curbs, and pipes should be kept sealed at all times.all time

 8) If a leak occurs, don’t assume that it is the membrane. Leaks are often the result of curbs skylights. Leaks are often the result of curbs skylights,
hatches, metal work, or plumbing problems. Carefully survey the problem  rst.ully survey the problem  rst.

 9) If any new installation is required on your roof, contact your preferred roo  ng company for af, contact your preferred roo  ng company for a
recommendation as to how the unit is to be tied in to your existing roof. New work should betied in to your existing roof. New work should be
completed by an Authorized Versico Contractor familiar with membrane systems.ntractor familiar with mem

General maintenance trades working on your rooftop units, doing plumbing, welding, soldering, and otherur rooftop units, doing plumbing, welding, solderi
work, must use care and protection or they will could damage your roof. This type of damage is the owner’swill could damage your ro
responsibility and not covered by the membrane warranty.rane warra

sicoVers
P.O. Box 1289O. Box 

Carlisle, PA 17013Carlisle, PA 1
-800-992-76631-800-992-766



VersiWeld® TPO/VersiFleece® TPO/VersiFlex® PVC/VersiFleece® PVC/VersiFlex KEE HP/VersiFleece KEE HPKEE H

MEMBRANE MATERIAL WARRANTY

Subject to the following terms and conditions, Versico, a division of Carlisle Construction Materials Incorporated, warrants to the Buyer that nts to the Buyer th
the Versico membrane material (MEMBRANE) will not prematurely deteriorate to the point of failure because of weathering for a period ofhering for a period of 
fi fteen (15) years for 45-mil membrane or greater, twenty (20) years for 60-mil membrane or greater, or thirty (30) years for select 80-mil30) years for select 80-mil
membrane or greater from the date of sale if properly installed, maintained and used for the purpose for which Versico intended.ntended.

If upon inspection by Versico, the Membrane shows premature deterioration because of weathering within the designated warranty periodarranty peri
stated herein, Versico’s liability and Buyer’s remedies are limited at Versico’s option to the providing of repair material for the originaloriginal
Membrane or credit to be applied towards the purchase of a new Membrane, the value of these remedies being determined by Versico basedmedies being determined by Versico 
upon the number of remaining months of the unexpired warranty used to pro-rate at the current prices for the Membrane. The maximum pro-prices for the Membrane. The maximum
rated value allowed by Versico for repair or credit shall not exceed the original Membrane purchase price.chase p

To validate this warranty, the registration information must be completed by the owner and mailed along with the copy of the invoice clearlyd mailed along with the copy of the invoice clearly
indicating the material purchased within 10 days after the date of sale. Buyer shall give Versico notice of a claim under this warranty withinnotice of a claim under this warranty within
thirty (30) days of discovering any premature deterioration of the membrane. Any claim under this warranty must be made in writing withinwarranty must be made in writing with
the designated warranty period from the date of sale and must include a sample of the membrane for evaluation and response at theof the membrane for evaluation and response at the
owner’s expense.

This warranty refers to the deck membrane material only. Flashings, adhesives and other accessories contained in a membrane system are not ves and other accessories contained in a membrane syst
covered by this or any other warranty, express or implied.

Versico shall not be responsible for the cleanliness or discoloration of the membrane material caused by environmental conditions including, but of the membrane material caused by environmental cond
not limited to, dirt, pollutants or biological agents.

Versico shall have no liability under any theory of law for any claims, repairs, restoration, or other damages including, but not limited to,ny claims, repairs, restoration, or other damages includin
consequential or incidental damages relating directly or indirectly, to the presence of any irritants, contaminants, vapors, fumes, molds, fungi,directly, to the presence of any irritants, contaminants, v
bacteria, spores, mycotoxins, or the like in the building or in the air, land or water serving the building.in the air, land or water serv

NO REPRESENTATIVE OF VERSICO HAS AUTHORITY TO MAKE ANY REPRESENTATIONS OR PROMISES EXCEPT AS STATED HEREIN.AKE ANY REPRESENTATIONS O

VERSICO DOES NOT WARRANT PRODUCTS UTILIZED IN AN INSTALLATION, WHICH IT HAS NOT FURNISHED; AND SPECIFICALLY DISCLAIMSN INSTALLATION, WHICH IT HAS NOT 
LIABILITY, UNDER ANY THEORY OF LAW ARISING OUT OF THE INSTALLATION AND PERFORMANCE OF, OR DAMAGES SUSTAINED BY ORTHE INSTALLATION AND PERFORMAN
CAUSED BY, PRODUCTS NOT FURNISHED BY VERSICO.HED

THERE ARE NO WARRANTIES EITHER EXPRESSED OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS HER EXPRESSED OR IMPLIED, INCLUDING THE IMPLIED
FOR A PARTICULAR PURPOSE, WHICH EXTEND BEYOND THE WARRANTIES CONTAINED IN THIS DOCUMENT. VERSICO SHALL NOT BEWHICH EXTEND BEYOND THE WARRANTIES CONTAIN
LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGE, INCLUDING BUT NOT LIMITED TO, LOSS OF PROFITS OR DAMAGES TOQUENTIAL OR OTHER DAMAGE, INCLUDING B
A STRUCTURE OR ITS CONTENTS UNDER ANY THEORY OF LAW. THIS WARRANTY IS NOT TRANSFERABLE OR ASSIGNABLE.R ANY THEORY OF LAW. THIS WARRANT

VersiWeld®® TPO/VersiFleece TP ® TPO/VersiFlexO/VersiFlex®® PVC/VersiFleece PVC ® PVC/VersiFlex KEE HP/VersiFleece KEE HP

MEMBRANE MATERIAL WARRANTYMEMBRANE M

Detach here and return completed form along with a copy of the bill of sale or invoice for the membrane to:turn completed form along with a copy of

VERSICO    VERSICO    
P.O. Box 1289 • Carlisle, PA 17013   DATE OF SALE:P.O. Box 1289 • Carlisle, PA 17013   D

: Warranty Services DepartmentAttn: Warranty Services Departm

Building Owner’s Name:ng Owner’s Name:

Building Owner’s Address:s:

and Location of Building:Address and Location of Building:

Building Owner’s Telephone Number:Building Owner’s Telephone Nu  (         )    Contact:

Date Project Completed:mplete

Roofi ng Contractor’s Name:oofi ng Contractor’s 

Roofi ng Contractor’s Address:fi ng Contract

Type of Membrane: (circle one)M   VersiWeld TPO or VersiFleece TPO  45-mil 60-mil 80-mil

 VersiFlex PVC or VersiFleece PVC  50-mil 60-mil 80-mil

 VersiFlex KEE HP or VersiFleece KEE HP  50-mil 60-mil 80-mil

Warranty Requested: 15-year 45-, 50-, 60-, or 80-mil Size of Project:           Sq.Ft.
 20-year 60- or 80-mil
 30-year 80-mil TPO or KEE HP

602353 08.17.15



CARE & MAINTENANCE INFORMATION

The following items of maintenance information are not complete or exhaustive but are recommended for a single-ply roofi ng system.

1. Clogged drains should be avoided to insure equal load across your structure.

2. Ponding water that does not dry in 48 hours after a rain could cause damage to the roofi ng system.
(The building owner is responsible for installing roof drains that meet this requirement. This includes new construction, reroofi ng, and 
structural distortion or sag requiring drain addition, relocation, or addition of tapered insulation.)

3. Petroleum products, if allowed to stand on the membrane, will have an adverse effect and may degrade the surface of the membrane. 
Keep all petroleum products off the membrane (solvents, greases, oils, or any other liquid containing petroleum).

4. Kitchen waste should not be exhausted onto the roof surface. They could reduce the life of your roof.

5. Foot traffi c should be kept to a minimum. Any areas which require normal maintenance during a 30-day period should have walkways to
and from, as well as in the work area.

6. Under no circumstances should roofi ng cements be used in conjunction with the membrane.

7. Areas such as counterfl ashings, curbs, and pipes should be kept sealed at all times.

8. If a leak occurs, don’t assume that it is the membrane. Leaks are often the result of curbs skylights, hatches, metal work, or plumbing
problems. Carefully survey the problem fi rst.

9. If any new installation is required on your roof, contact your preferred roofi ng company for a recommendation as to how the unit is to be
tied in to your existing roof. New work should be completed by an Authorized Versico Contractor familiar with membrane systems.

General maintenance trades working on your rooftop units, doing plumbing, welding, soldering, and other work, must use care and protection
or they will could damage your roof. This type of damage is the owner’s responsibility and not covered by the membrane warranty.

VERSICO
P.O. Box 1289

Carlisle, PA 17013
1-800-992-7663



VERSICO X-TENDA COAT LIMITED MATERIAL WARRANTY 



VERSICO X-TENDA COAT LIMITED SYSTEM WARRANTY 











ESPEN Technology® Ballast Limited Warranty

PERIOD OF WARRANTY AND COVERAGE 
Espen Technology, Inc. (“Espen Technology”), 7621 Somerset Blvd., Paramount, CA 90723, (562) 529-2938, warrants that its 
ballasts will be free of defects from material and workmanship from the date of manufacture, as indicated by the date code on each
product, for the following periods.

Product        Warranty Period
             High Power Factor Ballasts (case temperature 75°C or less)   5 Years

High Power Factor Ballasts (case temperature 85°C or less)   3 Years
High Power Factor Ballasts (case temperature 90°C or less)   2 Years
Medium Power Factor Ballasts       2 Years

CONDITIONS
This express limited warranty is extended by Espen Technology only to the original or first end-user purchaser.
This warranty is conditional upon proper storage, installation, usage and maintenance.
Espen Technology is not responsible for any supplemental equipment not supplied by Espen Technology, which is used in 
connection with the ballast. Damage to all such supplemental equipment is expressly excluded from this warranty.  Espen 
Technology is not responsible for any damage to the ballast resulting from the use of supplemental equipment not supplied by 
Espen Technology.

This warranty is not applicable to any ballast which is not installed and operated in accordance with the current edition of the
Standards for Safety of Underwriter’s Laboratory, Inc. (UL), The National Electric Code (NEC), the Standards for the American 
National Standards Institute (ANSI), applicable federal, state, and local codes, and with Espen Technology’s most recent 
instructions and application guidelines for ballast installation.

This warranty is not applicable to any Espen Technology manufactured ballast that has been subject to abnormal or excessive 
stresses and operating conditions.

WARRANTY CLAIM AND SERVICE
If it appears within the specified warranty period that any Espen Technology ballast does not meet the warranty specified above,
Espen Technology, at its sole discretion, will replace or repair the defective ballast.

In order to make a claim under the warranty, the customer must notify Espen Technology in writing, seeking return authorization,
and provide the defective product to Espen Technology for evaluation at which time Espen Technology shall determine applicability
of warranty.  If the product is found to be defective under this warranty, Espen Technology, at its own option, will replace or repair 
the ballast.  Espen Technology may pay a maximum of US$10 to apply to labor charges at Espen Technology’s discretion.

The conditions of any tests concerning ballasts which are alleged to be defective under this warranty shall be mutually agreed upon
in writing and Espen Technology shall be notified of and represented at any such tests.

Returned Goods Authorizations (RGA)
Claimants should contact Espen Technology directly at (562) 529-2938 or 7621 Somerset Blvd, Paramount, CA 90723 for RGAs.

NO IMPLIED STATUTORY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE SHALL 
APPLY BEYOND THE AFOREMENTIONED WARRANTY PERIOD.
This warranty is exclusive of all other statutory, written or oral warranties, and no other warranties of any sort, statutory or otherwise, 
are provided or herein expressed.  All Espen Technology’s responsibilities regarding the ballast and the claimant’s exclusive remedy
are set forth by this warranty. 

LIMITATION OF LIABILITY
Under no circumstances will Espen Technology be liable for any consequential, incidental, special or exemplary damages including
but not limited to, loss of profits or revenues, loss of use of ballast or any other goods or associated equipment or damage to any 
associated equipment, cost of capital, cost of substitute products, facilities of services, down time cost, or claims of claimant’s
customers as a result of breach of contract, breach of warranty, tort, strict liability. 

This warranty gives the claimant specific legal rights.  The claimant may also possess other rights that vary from state to state.







USCW-0811

Milgard Manufacturing Incorporated (“Milgard”) guarantees to the original commercial purchaser (“Original 
Commercial Purchaser”) of Milgard windows, doors or skylights* (hereafter referred to as “Products”) 
installed in (i) a single family home or a multi-family home unit that is not owner-occupied or (ii) a building 
used for commercial, governmental, fraternal or religious purposes (collectively a “Covered Building”) as new 
construction or as replacements, that Milgard will, at Milgard’s option, either repair or replace any Products 
that are found to be defective in materials or workmanship during the ten (10)-year warranty period defined 
below (“Warranty Period”) provided that Milgard receives prompt notice of such defective materials or 
workmanship. Milgard will pay the costs of parts and labor, except that the Original Consumer Purchaser 
must provide at no cost to Milgard any scaffolding or lift equipment that may be required to repair or replace 
the Product (e.g. because of the height or location of the Covered Building).  If repair or replacement is not 
commercially practical or cannot timely be made, then Milgard will refund the purchase price. The foregoing 
remedies are the exclusive remedies for breach of warranty.  For the repair of exterior painted surfaces
that fail other than due to natural weathering, Milgard, at its option, will refinish, at its cost, the exterior 
painted surface to be similar in appearance to the original exterior surface.

PERSONS COVERED AND DEFINITION OF WARRANTY PERIOD

This Warranty extends to the Original Commercial Purchaser of Milgard Products installed in a Covered 
Building. The Warranty Period starts on the date of purchase of a Covered Building as new construction or 
the date of purchase of Milgard Products that are installed as replacements (“Start Date”) and expires ten 
(10) years after the Start Date.  In addition, if the Original Commercial Purchaser sells a Covered Building 
before ten (10) years has elapsed after the Start Date, Milgard will automatically extend full coverage 
under this Warranty (subject to the same limitations and exclusions) to the new commercial owner and any 
subsequent commercial owners of the Covered Building, until the tenth (10th) anniversary of the Start Date.  

EXCLUSIONS FROM COVERAGE

This Warranty does not cover damage or defects relating to misuse, abuse, the use of applied tints or films, 
broken glass, alterations including but not limited to customer-applied finishes, minor imperfections in glass 
that do not affect the Product’s structural integrity or significantly obscure vision, normal wear and tear 
including but not limited to natural weathering of exterior finishes, broken glass, acts of nature (e.g. fire, 
hurricane, etc.), condensation (moisture or ice forming on the surface of the glass or frame) or damage 
as a result of condensation (except to the extent such condensation or damages from such condensation 
are caused by failure of the Product), improper storage, improper handling, improper installation or failure 
to properly care for and maintain Milgard Products***. Normal wear, including discoloration, on hardware 
component finishes is not a defect and is not covered by this Warranty. Loss of functionality of hardware 
(except as provided below for stainless steel hardware**) in highly corrosive environments, which includes 
any Covered Building located within two miles of salt water and any Covered Building located in the State of 
Hawaii, is also excluded from coverage. For Milgard Products with argon or krypton gas-filled insulating glass, 
Milgard injects the gas at the time of manufacture.  The gradual dissipation of inert gas may occur naturally 

over time and is not a defect.  Other than gas loss due to seal failure, this warranty does not cover the 
gradual dissipation of inert gas or the amount of inert gas remaining in the Milgard Products at any time after 
manufacture. This Warranty does not apply to any Products that are installed in a Covered Building that has a 
non-drainable EIFS or DEFS siding product.

Milgard WoodClad™ and Essence™   fiberglass windows and doors may, as an option, be purchased with 
unfinished wood interior surfaces that must be finished prior to, or immediately after installation for maximum 
protection. Unfinished wood surfaces that experience water damage at the jobsite or are left unfinished after 
installation and become stained or damaged will not be considered as defective in materials or workmanship 
under the terms of this Warranty.

Milgard reserves the right to modify or discontinue any of its Products. For the repair or replacement of 
modified or discontinued Products, Milgard will have the right to substitute current Products and components 
of equal quality and as similar in appearance as possible.  Milgard will not be obligated to replace discontinued 
Products and components for which no similar alternatives are available.

DISCLAIMER OF WARRANTY

Except for the express warranty contained herein, Milgard extends no other warranties, whether express, 
implied or statutory, and Milgard expressly disclaims the implied warranties of merchantability and fitness or a 
particular purpose. 

LIMITATION OF REMEDIES

In no event will Milgard be liable for incidental, indirect, special or consequential damages, whether based on 
breach of express or implied warranty, breach of contract, negligence, strict liability or any other legal theory. 
Such damages include, but are not limited to lost rents or profits, loss of use, claims of third parties and 
property damage. The statute of limitations applicable to all claims arising under this Warranty shall be one (1) 
year from the date the claim accrues.

CONTACT US

To obtain service under this Warranty, contact us at 1-800-Milgard or access  Milgard’s website at www.
milgard.com.  Please keep this certificate for your files.

* SCREENS AND SKYLIGHT COMPONENTS

Milgard will replace any Milgard window or door screen frame and mesh that is defective in materials or 
workmanship at no charge to the Original Commercial Purchaser (including parts and labor) for a period of one 
(1) year after the Start Date. Milgard will replace the electric motor or basic drive unit of Milgard’s operable 
skylights that are defective in materials or workmanship at no charge to the Original Purchaser (including parts 
and labor) for a period of one (1) year after Start Date.

** STAINLESS STEEL HARDWARE

Milgard will replace at no charge (parts and/or labor) to the Original Commercial Purchaser stainless steel 
hardware that loses functionality in highly corrosive environments within one (1) year after the Start Date.  

*** PROPER CARE AND MAINTENANCE

Please see the Care and Maintenance Instructions on the back side of this certificate or go to Milgard’s website 
at www.milgard.com

10-YEAR COMMERCIAL WARRANTY
10-YEAR COMMERCIAL WARRANTY ON MILGARD PRODUCTS PURCHASED IN 

UNITED STATES AFTER 08/1/11 (THIS IS NOT A CONSUMER WARRANTY) 



Your Milgard windows and patio doors will continue to perform well if given some simple, routine Care and Maintenance 

Instructions. With proper care, your windows and doors will continue to operate at their best and look great.  Milgard’s 

Warranty (see reverse side or access Milgard’s website at www.milgard.com) does not cover damage or defects related to a 

failure to follow the Care and Maintenance Instructions below.

GLASS CARE

Proper care of your window and door glass is important 
to gain the maximum effectiveness of insulating, low-e or 
reflective glass. Any of the “Don’t” actions listed below can 
damage the glass surface or destroy the insulating glass seal.

Don’t use any petroleum-based cleaners or 
caustic chemicals on your glass.

Don’t use a razor blade, abrasive pad or 
putty knife to clean the glass.

Don’t use a high-pressure spray nozzle when 
rinsing your glass after washing.

Do clean glass with a mild dish soap and water. 
Rinse completely with clean water and wipe dry 
with a soft cloth to avoid water spots.

Avoid washing glass in direct sunlight for best results.

Do clean screens by first removing, then washing on a 
clean, flat surface with a mild soap and water solution 
using a soft brush. Rinse, dry and reinstall.

MOLD AND CONDENSATION 

Water condensation can occur on your window and door 
interior surfaces if certain conditions exist. Often it’s a warning 
to you that excessive moisture exists in your home that may 
facilitate mold growth. Condensation on interior window 
surfaces results from higher moisture content in the air 
contacting lower temperature surfaces on the glass or frames. 
The higher your home’s interior humidity and the lower the 
outside air temperature, the more condensation can occur.

Do check all window sashes for smooth and regular 
operation. Increase interior home ventilation 
and air exchange devices if needed.

Do use your exhaust fans, especially when showering.

Do consider installing a dehumidifier. Use 
ceiling fans to improve air circulation.

Do open windows and doors when practical 
to allow interior moisture to escape.

PREMIUM EXTERIOR VINYL FINISHES

As with all painted finishes, natural weathering will occur over 
extended periods of time. Proper care of your painted surfaces 
is important in maintaining the luster and color of the finish. 
Over extended periods of exposure to the elements, Milgard 
windows may require professional touch up or re-application 
of the finish. Please consult a painting professional when you 
are ready to re-apply Milgard Premium Vinyl Finishes.

Do Use a soft wet brush or absorbent cloth to carefully 
remove debris stuck to the painted finish.

Do periodically wash Milgard finishes using warm water, 
and a mild detergent on a soft absorbent cloth.

Never use solvents or solvent based cleaners 
of any kind on Milgard finishes.

Never use a dry cloth or hard bristle 
brush to clean Milgard finishes. 

SMOOTH OPERATION

Do lubricate the moving parts of window and door 
hardware if not operating smoothly. Use only a spray silicone 
product to lubricate moving parts, being careful not to 
apply excessive amounts. Wipe up any drips or spills. In 
salt-air environments, monthly cleaning and lubrication 
may be necessary to preserve function (see text of warranty 
on reverse side for the exclusion of warranty coverage for 
functionality of hardware in corrosive environments).

Do inspect weather stripping on operable windows 
and doors to be sure it seals evenly when closed.

Do make certain that the track area is kept clean. Frequent 
vacuuming will clear any accumulated dirt and dust. 

Do adjust sliding door rollers for proper height 
clearances. Door rollers are adjusted with a screwdriver 
through access holes in either the end or side of the 
sliding panel, located near the bottom of the panel.

Do adjust rolling screen doors to slide smoothly. Use a 
screwdriver, in all four corners, to make adjustments.

Do check on the sliding door lock strike placement 
if you adjust the door rollers. Adjustment is made by 
loosening screw fasteners, moving strike plate and 
tightening. Re-check for proper lock operation.

DRAINAGE SYSTEMS

Windows and doors use a simple drainage system or ‘weep’ holes 
designed in the frame itself. These water drainage pathways must 
be kept clean and clear of any obstructions to operate effectively.

It’s normal for water to accumulate in the sill or track area during 
a period of wind-driven rain. The weep system is designed to 
allow the water to drain to the outside as water builds up, or 
outside wind pressure subsides. Clogged weep holes may prevent 
excess water from draining. Over time standing water can 
damage your window or door and lead to structural damage from 
mold, mildew and wood rot if water enters your wall cavities.

Do keep all sill or track surfaces clean of dirt and debris.

Do make sure that exterior weep holes are clear of 
any debris, stucco, sand or other obstructions.

Do use a small, soft brush (such as an old 
toothbrush) to clear openings.

Do regularly inspect the exterior perimeter of your window 
and door frames for any cracks, or cracks in the adjacent 
siding material that can cause moisture to penetrate. 
If a crack appears, seal with a good grade of sealant 
according to the sealant manufacturer’s instructions.

IMPORTANT DO’S AND DON’TS

DO:     Clean the frame surfaces with 
mild soap and water.

DON’T:     Use razor blades, putty knives 
or abrasive scrub pads.

DO:     Use a commercial glass cleaner 
or mild soap and water.

DON’T:     Use ANY petroleum-based 
cleaners or solvents.

DO:     Clean window & door tracks and weep holes.
DON’T:     Use oil-based lubricants or damage 

weep hole covers/baffles.
DO:     Regularly check weather stripping 

and hardware performance.
DON’T:    Add films or attachments to the glass.
DO:      Read and understand your Warranty.
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NOTE: Misuse or abuse of any of the cleaning agents listed above may result in the voiding of the Firestone Metal Paint Finish Limited Warranty. For 
more information contact Firestone Roofing Solutions ay 1-800-428-4511. 
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MODIFIED BITUMEN MEMBRANE LIMITED PRODUCT WARRANTY
Building Owner:_________________________________________________________________ Phone No.: _____________________________________

Building Identification: ___________________________________________________________________________________________________________

Building Address: _______________________________________________________________________________________________________________

Warranty Period of: ______________ Years, Beginning on: __________________________________________________________________________

Roofing Contractor: _____________________________________________________________ Phone No.: _____________________________________

WARRANTY PERIOD (Select Membrane)

10 Years From Date of Purchase: [ ]  Firestone APP 160 or 170 (coated or uncoated) [ ]  Firestone APP 180
[ ]  Firestone APP 160 or 170 COOL (coated or uncoated) [ ]  Firestone APP 180 FR
[ ]  Firestone SBS (Granule Surfaced)

12 Years From Date of Purchase: [ ]  Firestone APP 160 or 170 (with approved coating) [ ]  Firestone APP 180
[ ]  Firestone APP 160 or 170 COOL (with approved coating) [ ]  Firestone APP 180 FR
[ ]  Firestone SBS (Granule Surfaced)

15 Years from Date of Purchase: [ ]  Firestone APP 160 or 170 (with field applied Firestone Roof Coating over fully-adhered interply(s)

[ ]  Firestone APP 180 FR over fully-adhered interply(s) [ ]  COOL
[ ]  Firestone SBS (Granule Surfaced) installed over fully-adhered interply(s) [ ]  COOL

For the warranty period indicated above, Firestone Building Products Company, LLC (“Firestone”), an Indiana limited liability company, warrants to the Purchaser that
Firestone will, subject to the Terms, Conditions, and Limitations set forth below, provide replacement Membrane material or a prorated credit (based upon the remain-
ing months of the unexpired warranty) sufficient to replace any area of Firestone Modified Bitumen Membrane (“Membrane”) which leaks as a result of ordinary expo-
sure to the elements or any manufacturing defect in the Membrane. Firestone’s repair obligation over the life of this warranty is limited to the owner’s original cost of
the Membrane.

TERMS, CONDITIONS, AND LIMITATIONS
1. The Membrane is limited to mean the Firestone brand Modified Bitumen Membrane when installed in accordance with Firestone Technical Specifications.
2. In the event that a potential claim is suspected due to roof leaks that would be covered by this warranty: (a) The Purchaser must give written notice to Firestone

within thirty (30) days of the discovery of a potential claim along with a copy of the purchase invoice and three 12” x 12” samples from the roofing membrane. Two
samples must be from the suspected area and one must be from another area. By so notifying Firestone, the Purchaser authorizes Firestone or its designee to
investigate the claim. (b) If upon investigation, Firestone determines that the leak is not excluded under the Terms, Conditions and Limitations set forth below and
is the result of ordinary exposure to the elements or a manufacturing defect in the Membrane, the Owner’s sole and exclusive remedy and Firestone’s liability will
be limited to providing replacement Membrane (or a prorated credit). (c) Should the investigation reveal that the leak is excluded under the Terms, Conditions, and
Limitations set forth below, the Owner is responsible for payment of the investigation costs. Failure by Owner to pay for these costs shall render this Modified
Bitumen Product Limited Warranty (“Limited Warranty”) null and void. Firestone will advise the Owner of the type and/or extent of repairs required to be made at
the Owner’s expense that will permit this Limited Warranty to remain in effect for the un-expired portion of its term. Failure by the Owner to properly make these
repairs in a reasonable manner and within a reasonable time shall render this Limited Warranty null and void. (d) Any dispute, controversy or claim between the
Owner and Firestone concerning this Limited Warranty shall be settled by mediation. In the event that the Owner and Firestone do not resolve the dispute, contro-
versy or claim in mediation, the Owner and Firestone agree that neither party will commence or prosecute any suit, proceeding, or claim other than in the courts of
Hamilton County in the state of Indiana or the United States District Court, Southern District of Indiana, Indianapolis Division. Each party irrevocably consents to
the jurisdiction and venue of the above identified courts.

3. Firestone shall have no obligation under this Limited Warranty unless and until Firestone and the Firestone applicator have been paid in full for all materials, sup-
plies, services, warranty costs and other costs which are included in, or incidental to, the Membrane.

4. Firestone shall have no obligation under this Limited Warranty, or any other liability, now or in the future if a leak or damage is caused by: (a) Natural forces, disas-
ters, or acts of God including, but not limited to, wind, hurricanes, tornadoes, hail, lightning, earthquakes, atomic radiation, insects, or animals; (b) Any act(s), con-
duct or omission(s) by any person, or act(s) of war, which damages the Membrane or which impairs the Membrane’s ability to resist leaks; (c) Failure by the Owner
to use reasonable care in maintaining the Membrane, said maintenance to include, but not limited to those items listed on the reverse side of this Limited Warranty
titled “Firestone Roofing Care and Maintenance;” (d) Deterioration or failure of building components, including, but not limited to, the roof substrate, walls, mortar,
HVAC units, etc.; (e) Condensation or infiltration of moisture in, through, or around the walls, copings, rooftop hardware or equipment, building structure or under-
lying or surrounding materials; (f) Any acid, oil, harmful chemical, chemical or physical reaction and the like which comes in contact with the Membrane, which dam-
ages the Membrane, or which impairs the Membrane’s ability to resist leaks; (g) Alterations or repairs to the Membrane not approved in writing by Firestone; (h) The
architecture, engineering, construction or design of the roof, roofing Membrane, or building. Firestone does not undertake any analysis of the architecture or engi-
neering required to evaluate what type of roof Membrane is appropriate; (i) A change in building use or purpose; (j) Ponding; (k) Failure to give proper notice as set
forth in paragraph 2(a) above.

5. This Limited Warranty shall be transferable subject to Firestone inspection, written approval, and payment of the current transfer fee.
6. During the term of this Limited Warranty, Firestone, its designated representative or employees shall have free access to the roof during regular business hours. In

the event that roof access is limited due to security or other restrictions, Owner shall reimburse Firestone for all reasonable costs incurred during inspection and/or
repair of the Membrane that are due to delays associated with said restrictions. Owner shall be responsible for the removal and replacement of any overburdens,
superstrata or overlays, either permanent or temporary, as necessary to expose the Membrane for inspection and/or repair.

7. Firestone’s failure to enforce any of the terms or conditions stated herein shall not be construed as a waiver of such provision or of any other terms and conditions
of this Limited Warranty.

8. This Limited Warranty does not cover flashings, seams, adhesives, sealants, coatings or workmanship.

FIRESTONE DOES NOT WARRANT PRODUCTS INCORPORATED OR UTILIZED IN THIS INSTALLATION THAT IT HAS NOT FURNISHED. FIRESTONE SPECIFICALLY DISCLAIMS LIABILITY,
UNDER ANY THEORY OF LAW, ARISING OUT OF THE INSTALLATION OR PERFORMANCE OF, OR DAMAGES SUSTAINED BY OR CAUSED BY, PRODUCTS NOT FURNISHED BY FIRESTONE.
THIS LIMITED WARRANTY SUPERSEDES AND IS IN LIEU OF ALL OTHER WARRANTIES OR GUARANTEES WHETHER WRITTEN OR ORAL, EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THIS LIMITED WARRANTY SHALL BE THE OWNER’S SOLE AND EXCLUSIVE REMEDY
AGAINST FIRESTONE, AND FIRESTONE SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL OR OTHER DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS OF
PROFITS OR DAMAGE TO THE BUILDING OR ITS CONTENTS OR THE ROOF DECK. THIS LIMITED WARRANTY CANNOT BE AMENDED, ALTERED OR MODIFIED IN ANY WAY EXCEPT IN
WRITING SIGNED BY AN AUTHORIZED OFFICER OF FIRESTONE. NO OTHER PERSON HAS ANY AUTHORITY TO BIND FIRESTONE WITH ANY REPRESENTATION OR WARRANTY
WHETHER ORAL OR WRITTEN.



FIRESTONE ROOFING CARE AND MAINTENANCE
(For Modified Bitumen Product Limited Warranty)

Congratulations on your purchase of a Firestone Roofing Membrane! Your roof is a valuable asset and as such should be properly
maintained. All roofs and roofing systems require periodic maintenance to perform as designed and to keep your Limited
Warranty in full force and effect.

1. The roof should be inspected at least twice yearly (in the Spring and Fall), and after any severe storms. Record maintenance
procedures as they occur. Log all access times and parties working on the roof.

2. Proper maintenance and good roofing practice requires that ponded water (defined as standing water on the roof forty-eight (48)
hours after it stops raining) not be allowed on the roof. Roofs should have slope to drain and all drain areas must remain clean.
Bag and remove all debris from the roof since such debris can be quickly swept into drains by rain. This will allow for proper water
run-off and avoid overloading the roof with ponded water. 

3. The Firestone Roofing Membrane should not be exposed to acids, solvents, greases, oil, fats, chemicals and the like. If the
Firestone Roofing Membrane is subject to contact with any such materials, contact Firestone immediately.

4. The Firestone Roofing Membrane is designed to be a waterproofing membrane. If there is to be roof traffic for any reason, contact
your Firestone Licensed Applicator before proceeding for the installation of approved protective walkways. 

5. Some Firestone roofing membranes require maintenance of the surface of the membrane in order to perform as designed:
a) The application of an approved liquid coating, such as Aluminum Roof Coating or Firestone Acrylic Coating System for Asphalt

to smooth surfaced APP membranes provides additional protection from the environment. If this coating is not applied as part
of the initial roofing installation, it should be applied within the first five years after the roof is installed to help protect the membrane
from surface cracking inherent in such asphalt products. In addition, this coating should be maintained as needed to recover
any areas of the coating that have blistered, peeled or worn through.

b) Granule surfaced APP and SBS membranes do not normally require surface maintenance other than periodic inspection for
contaminants ( See Item 3. ), cuts or punctures. If areas of granular loss are discovered during inspection, new granules should
be broadcast into hot asphalt or emulsion to protect the surface of the membrane.

6. All counterflashing, metal work, drains, skylights, equipment curb and supports, and any other rooftop accessories functioning in
conjunction with the Firestone Roofing Membrane must be properly maintained at all times.

7. If any additional equipment is to be installed on your roof (e.g. HVAC units, TV antennas, etc.), contact Firestone, in writing, for
approval before proceeding. 

8. Should there be an addition to the building, requiring tie-in to the existing Firestone Roofing Membrane, contact Firestone before
proceeding to ensure the tie-in is in accordance with Firestone specifications. 

9. Should you have a problem: 
a) Check for the obvious: clogged roof drains, loose counterflashings, broken skylights, open grills or vents, broken water pipes. 
b) Note conditions resulting in leakage. Heavy or light rain, wind direction, temperature and time of day that the leak occurs are

all important clues to tracing roof leaks. Note whether the leak stops shortly after each rain or continues to drip until the roof
is dry. If you are prepared with the facts, the diagnosis and repair of the leak can proceed more rapidly.

c) Contact Firestone Warranty Claims at 1-800-830-5612 immediately...but please don’t call until you are reasonably sure that
the Firestone Roofing Membrane is the cause of the leak. 

Firestone feels that the preceding recommendations will assist you, the building owner, in maintaining your building for many years.
Remember, your building is an investment. To maximize your return on this investment, appropriate care is essential. 
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Warranty No:     FBPCO #    Square Footage:    s.f. 
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Warranty No:     FBPCO #    Square Footage:    s.f. 
Building Owner:   
Building Identification:   
Building Address:   
Warranty Period Of:     
Roofing Contractor:   
 

For the warranty period indicated above, Firestone Building Products Company, LLC (“Firestone”), an Indiana limited liability company, warrants to the Building 
Owner (“Owner”) named above that Firestone will, subject to the Terms, Conditions and Limitations set forth below, repair any leak in the Firestone Roofing 
System (“System”). 

TERMS, CONDITIONS AND LIMITATIONS 

1. Products Covered.  The System shall mean only the Firestone brand roofing membranes, Firestone brand roofing insulations, Firestone brand roofing 
metal, and other Firestone brand roofing accessories when installed in accordance with Firestone technical specifications by a Firestone-licensed 
applicator. 

2. Notice.  In the event any leak should occur in the System, the Owner must give notice in writing or by telephone to Firestone within thirty (30) days of 
any occurrence of a leak.  Written notice may be sent to Firestone at the street address or fax number shown on the reverse side of this Limited 
Warranty.  Evidence of this notice shall be the receipt by Owner of a Firestone Leak Notification Acknowledgement.  By so notifying Firestone, the Owner 
authorizes Firestone or its designee to investigate the cause of the leak.  

3. Investigation.  If upon investigation, Firestone determines that the leak is not excluded under the Terms, Conditions and Limitations set forth in this  
Red Shield Roofing System Limited Warranty (the “Limited Warranty”), the Owner’s sole and exclusive remedy and Firestone’s total liability shall be 
limited to the repair of the leak. Should the investigation reveal that the leak is excluded under the Terms, Conditions and Limitations, the Owner shall be 
responsible for payment of the investigation costs.  Failure by Owner to pay for these costs shall render this Limited Warranty null and void.  Firestone 
will advise the Owner of the type and/or extent of repairs required to be made at the Owner’s expense that will permit this Limited Warranty to remain in 
effect for the unexpired portion of its term.  Failure by the Owner to properly make these repairs in a reasonable manner using a Firestone-licensed 
applicator and within 60 days shall render this Limited Warranty null and void.    

4. Disputes.  Any dispute, controversy or claim between the Owner and Firestone concerning this Limited Warranty shall be settled by mediation.  In the 
event that the Owner and Firestone do not resolve the dispute, controversy or claim in mediation, the Owner and Firestone agree that neither party will 
commence or prosecute any suit, proceeding, or claim other than in the courts of Hamilton County in the state of Indiana or the United States District 
Court, Southern District of Indiana, Indianapolis Division.  Each party irrevocably consents to the jurisdiction and venue of the above-identified courts. 

5. Payment Required.  Firestone shall have no obligation  under this Limited Warranty unless and until Firestone and the licensed applicator have been 
paid in full for all materials, supplies, services, approved written change orders, warranty costs and other costs which are included in, or incidental to, the 
System.  In the event that repairs not covered by this Limited Warranty are necessary in the future, Firestone reserves the right to suspend this Limited 
Warranty until such repairs have been completed and the licensed applicator and/or Firestone has been paid in full for such repairs. 
Exclusions.  Firestone shall have no obligation under this Limited Warranty, or any other liability, now or in the future if a leak or damage is caused by: 
(a) Natural forces, disasters, or acts of God including, but not limited to, fires, hurricanes, tornadoes, hail, wind-blown debris, lightning, earthquakes, 
volcanic activity, atomic radiation, insects or animals; (b) Winds of peak gust speed at or in excess of 55 MPH calculated at ten(10) meters above ground 
using available meteorological data;(c) Act(s), conduct or omission(s) by any person, or act(s) of war, terrorism or vandalism, which damage the System 
or which impair the System’s ability to resist leaks; (d) Failure by the Owner to use reasonable care in maintaining the System, said maintenance to 
include, but not be limited to, those items listed on the reverse side of this Limited Warranty entitled “Building Envelope Care and Maintenance Guide”; 
(e) Deterioration or failure of building components, including, but not limited to, the roof substrate, walls, mortar, HVAC units, skylights etc.; (f) 
Construction generated moisture, condensation or infiltration of moisture in, from, through, or around the walls, copings, rooftop hardware or equipment, 
skylights, building structure or underlying or surrounding materials; (g) Acid, oil, harmful chemicals, or the reaction between them; (h) Alterations or
repairs to the System that are not completed in accordance with Firestone’s published specifications, not completed by an approved contractor, and/or 
not completed with proper notice to Firestone; (i) The design of the roofing system: Firestone does not undertake any analysis of the architecture or 
engineering required to evaluate what type of System is appropriate for a building and makes no warranty express or implied as to the suitability of its 
Products for any particular structure; such a determination is the responsibility of the architect, engineer or design professional; (j) Improper selection of 
materials for the roof assembly or the failure to accurately calculate wind uplift and/or roof loads;(k) Deterioration to metal roofing materials and 
accessories caused by marine salt water, atmosphere, or by regular spray of either salt or fresh water; or, (l) Change in building use or purpose. 

6. Transfer.  This Limited Warranty shall be transferable subject to Owner’s payment of the current transfer fee set by Firestone. 
7. Term. The term of this Limited Warranty shall be for the period set forth above and such term shall not be extended under any circumstances. 
8. Roof Access.  During the term of this Limited Warranty, Firestone’s designated representative or employees shall have free access to the roof during 

regular business hours.  In the event that roof access is limited due to security or other restrictions, Owner shall reimburse Firestone for all reasonable 
cost incurred during inspection and/or repair of the System that are due to delays associated with said restrictions.  Owner shall be responsible for the 
damage caused by, removal and replacement of any overburdens, superstrata or overlays, either permanent or temporary, excluding accepted stone 
ballast or pavers, as necessary to expose the system for inspection and/or repair. 

9. Waiver.  Firestone’s failure to enforce any of the terms or conditions stated herein shall not be construed as a waiver of such provision or of any other 
terms and conditions of this Limited Warranty. 

10. Governing Law.  This Limited Warranty shall be governed by and construed in accordance with the laws of the State of Indiana without regard to that 
State’s rules on conflict of laws.

11. Severability.  If any portion of this Limited Warranty is held by a court of competent jurisdiction to be invalid, void or unenforceable, the remaining 
provisions shall nevertheless continue in full force. 

FIRESTONE DOES NOT WARRANT PRODUCTS INCORPORATED OR UTILIZED IN THIS INSTALLATION THAT WERE NOT FURNISHED BY FIRESTONE.  
FIRESTONE SPECIFICALLY DISCLAIMS LIABILITY UNDER ANY THEORY OF LAW ARISING OUT OF THE INSTALLATION OF, PERFORMANCE OF, OR 
DAMAGES SUSTAINED BY OR CAUSED BY, PRODUCTS NOT FURNISHED BY FIRESTONE.   

THIS LIMITED WARRANTY SUPERSEDES AND IS IN LIEU OF ALL OTHER WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, AND FIRESTONE HEREBY DISCLAIMS ALL SUCH WARRANTIES.  THIS LIMITED WARRANTY SHALL BE THE OWNER’S SOLE AND EXCLUSIVE 
REMEDY AGAINST FIRESTONE, AND FIRESTONE SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, INCIDENTAL OR OTHER DAMAGES 
INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS OR DAMAGES TO THE BUILDING OR ITS CONTENTS OR THE ROOF DECK.  THIS LIMITED 
WARRANTY CANNOT BE AMENDED, ALTERED OR MODIFIED IN ANY WAY EXCEPT IN WRITING SIGNED BY AN AUTHORIZED OFFICER OF FIRESTONE.  NO 
OTHER PERSON HAS ANY AUTHORITY TO BIND FIRESTONE WITH ANY REPRESENTATION OR WARRANTY WHETHER ORAL OR WRITTEN. 

FIRESTONE BUILDING PRODUCTS COMPANY, LLC 
  By:  

 Authorized  
 Signature: _____________________________________ 
 Title:  
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Johns Manville (“JM”), warrants to the original building owner that, subject to the conditions and limitations set forth herein, during the warranty period 
indicated above, the Johns Manville Membrane Type  ("the Membrane") identified herein: 
 
(a) is free from manufacturing defects which could cause a leak in the roofing system at the above-referenced building; and  
(b) will not deteriorate due to weathering so that it becomes incapable of maintaining a watertight roofing system. 
 
In the event a manufacturing defect in the Membrane or weather-related deterioration of the Membrane is the sole cause of a leak in the roofing system at the 
above-referenced building, JM will at its sole option and discretion, during the warranty period and subject to the conditions and limitations set forth herein, 
make repairs to or cause repairs to be made to the Membrane, or will replace the same (exclusive of non-JM flashing, or other materials used as a roof base 
over which the Membrane is applied and repairs required by defects therein) as required to prevent leaks in the roofing system resulting solely from such 
manufacturing defects or weathering. 
 
Limitation of Johns Manvil le Liabil ity: BUILDING OWNER’S EXCLUSIVE REMEDY AND THE LIMIT OF JM’S LIABILITY UNDER THE LIMITED WARRANTY SET 
FORTH HEREIN, WHETHER BASED ON NEGLIGENCE, BREACH OF WARRANTY/CONTRACT, STRICT LIABILITY, OR ANY OTHER THEORY AT LAW OR IN EQUITY, 
SHALL BE, AT JM’S OPTION, LIMITED TO REPAIR OR REPLACEMENT OF THAT PORTION OF THE MEMBRANE CONTAINING A MANUFACTURING DEFECT WHICH HAS 
RESULTED IN LEAKS.  JM’S MAXIMUM LIABILITY OVER THE TERM OF THIS LIMITED WARRANTY IS $150.00 INCLUSIVE OF BOTH LABOR AND MATERIAL FOR 
EACH INSTALLED ROOFING SQUARE (100 SF) OF MEMBRANE.  THE WARRANTY PERIOD UNDER THIS LIMITED WARRANTY SHALL COMMENCE ON THE DATE OF 
THE COMPLETION OF THE APPLICATION OF THE MEMBRANE.  JM IS NOT RESPONSIBLE FOR ANY COST RELATED TO THE REMOVAL OR REPLACEMENT OF ANY 
NON-JM PRODUCTS PRESENT IN THE ROOFING SYSTEM TO WHICH  THE MEMBRANE IS APPLIED. 
 
EVERY CLAIM UNDER THIS LIMITED WARRANTY SHALL BE DEEMED WAIVED UNLESS IN WRITING AND RECEIVED BY JM WITHIN 30 DAYS AFTER THE DEFECT OR 
WEATHERING TO WHICH EACH CLAIM RELATES IS DISCOVERED, OR SHOULD HAVE BEEN DISCOVERED. 
 
JM DISCLAIMS ALL OTHER REPRESENTATIONS AND WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, IN FACT OR IN LAW, INCLUDING, WITHOUT LIMITATION, 
THE IMPLIED WARRANTY OF MERCHANTABILITY AND THE IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. 
 
JM SHALL NOT BE LIABLE TO ANY PARTY FOR ANY CONSEQUENTIAL OR SPECIAL DAMAGES BASED ON NEGLIGENCE, BREACH OF WARRANTY, STRICT LIABILITY, 
OR ANY OTHER THEORY AT LAW OR IN EQUITY, FOR FAILURE TO PERFORM ITS OBLIGATIONS UNDER THIS LIMITED WARRANTY.  ADDITIONALLY, 
CONSEQUENTIAL AND SPECIAL DAMAGES SHALL NOT BE RECOVERABLE EVEN IF THE REPAIR, REPLACEMENT OR REFUND REMEDY FOR JM'S BREACH OF ITS 
LIMITED WARRANTY FAILS OF ITS ESSENTIAL PURPOSE OR FOR ANY OTHER REASON. 
 
Please retain this Limited Warranty, the roofing contractors invoice and any other documents regarding your roof. They will be required in the event of a claim. 

CONDITIONS TO WARRANTY COVERAGE 
1. Proof of Purchase: Claims under this warranty will require proof of purchase. 
2. Notification to Johns Manvil le: The owner must notify Johns Manville by certified mail to Guarantee Services listed below on this warranty, of any 

leaks alleged to result directly from manufacturing defects within thirty (30) days following discovery of such leaks. 
3. Maintenance: Johns Manville requires that the owner initiate and follow a maintenance program in accordance with the maintenance recommendations 

found below. 
4. Right of Inspection and Time of Repair or Replacement: Johns Manville shall have a reasonable time after notification to inspect the Membrane 

and if Johns Manville determines there are manufacturing defects covered by this warranty, Johns Manville will have ninety (90) days after receipt of 
notification of said leaks to make or cause to be made repairs or replacements. 

 
EXCLUSIONS 
JOHNS MANVILLE AND ITS AFFILIATES WILL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES TO THE BUILDING STRUCTURE (UPON WHICH 
THE MEMBRANE IS AFFIXED) OR ITS CONTENTS, LOSS OF TIME OR PROFITS OR ANY INCONVENIENCE.  JOHNS MANVILLE AND ITS AFFILIATES SHALL NOT BE 
LIABLE FOR ANY DAMAGES WHICH ARE BASED UPON NEGLIGENCE, BREACH OF WARRANTY, STRICT LIABILITY OR ANY OTHER THEORY OF LIABILITY OTHER 
THAN THE EXCLUSIVE LIMITED LIABILITY SET FORTH IN THIS LIMITED WARRANTY.  INCIDENTAL AND CONSEQUENTIAL DAMAGES SHALL NOT BE RECOVERABLE 
EVEN IF THE REMEDIES OR ACTIONS PROVIDED FOR HEREIN FAIL THEIR PURPOSE. 
 
Johns Manville shall not be liable for any damages to roof insulation, roof decks or any base over which the Membrane is applied, or for leaks, damages or 
injuries attributable to any of the following (or any combination thereof): 
(1) Workmanship, including faulty and improper application of the Membrane.  Faulty or improper application is that application not done in accordance with 
Johns Manville published specification and application recommendations in effect at the time of the application of the Membrane.  (2) Deterioration to areas of 
the roof or areas of base flashing resulting from inadequate drainage.  (3) Any changes in the building usage unless approved in advanced in writing by Johns 
Manville.  (4) Any maintenance, repairs, alterations or new installations to the Membrane or the base flashings that take place after the completion of the 
original installation, unless carried out in a manner which is acceptable and approved in advance in writing by Johns Manville.  (5) Deterioration of the 
Membrane caused by moisture infiltration or condensation that occurs in, around, or under the roof deck, coping walls, or unbonded flashings.  (6) Damage 
caused by non-Johns Manville materials, including, but not limited to, flashings, whether of membrane ply or other materials, or expansion joints, metal work, 
pitch or penetration pans, walkways, or any rooftop units or equipment.  (7) Natural disasters including, but not limited to, lightning, floods, strong gales, 
windstorms, seismic disturbances, hurricanes, tornadoes, hailstorms, or impact of foreign objects or other violent storms or casualty.  (8) Acts of war, civil 
insurrection, riot, or vandalism.  (9) Damages resulting from any form of rooftop traffic, misuse, abuse or negligence.  (10) Damage resulting from exposure to 
chemicals including, but limited to, aliphatic or aromatic solvents, chlorinated hydrocarbons, turpentine, organic or inorganic polar materials, or oils.  (11) 
Damage resulting from vermin.  (12) Building expansion or additions or reductions; settling, shifting, distortion, failure or cracking of the roof deck, walls or 
foundation of the building.  (13) Structural defects or failures in the building to which the Membrane is applied.  (14) Leaks or damages due to failure to follow 
Johns Manville recommended maintenance program.  (15) Splitting, cracking, blistering, delamination or separation of the membrane due to underlying 
materials (e.g. base sheets, insulation, or structural decks).  (16) Applications over buildings with high internal humidity, freezer buildings, or buildings used for 
cold storage. 
 
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, JOHNS MANVILLE DISCALIMS ANY IMPLIED WARRANTY, INCLUDING THE WARRANTY OF 
MERCHANTABILITY AND THE WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, OR LIMITS SUCH WARRANTY TO THE DURATION AND TO THE EXTENT OF 
THE EXPRESS WARRANTY STATED IN THIS LIMITED WARRANTY. 
 
THE EXCLUSIVE RESPONSIBILITY AND LIABILITY OF JOHNS MANVILLE UNDER THIS LIMITED WARRANTY IS TO MAKE REPAIRS THAT MAY BE NECESSARY TO 
MAINTAIN THE ROOF MEMBRANE IN A WATERTIGHT CONDITION IN ACCORDANCE WITH THE OBLIGATIONS WHICH ARE THE RESPONSIBILITY OF JOHNS 
MANVILLE UNDER THIS LIMITED LIABILITY.  THIS LIMITED LIABILITY MAY BE MODIFIED ONLY BY SOME OTHER WRITTEN INSTRUMENT SIGNED BY AN AUTHORIZED 
JOHNS MANVILLE TECHNICAL OR MARKETING REPRESENTATIVE, AND, NO RETAILER, CONTRACTOR OR DISTRIBUTOR IS AUTHORIZED TO ALTER THIS 
WARRANTY. 
 
WARRANTY TRANSFER 
This limited warranty shall accrue and inure only to the benefit of the first purchaser or owner of the Membrane and shall not be assigned, sold, or transferred 
in any manner whatsoever.  Any assignment, sale or transfer of the building to which the Membrane is applied shall void all warranties contained herein or 
hereunder. 
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LG Chem Lithium-ion Battery Limited Warranty

RESU3.3 / RESU6.5 / RESU10 Battery storage system
This limited warranty (hereinafter Warranty”) specified below applies to LG Chem Lithium-ion batteries and the Accessory 
Components (hereinafter “Products”) supplied by LG Chem, Ltd. (hereinafter “LGC or Seller”) to End-user (hereinafter 
“Buyer”) through Authorized Reseller

1. Purpose
The primary purpose of this Warranty is to clearly define the matters related to warranty policy of Products.

2. Warranty Condition
2-1. Warranty Period
The Performance Warranty for the Products is valid for 10 years from the initial (first) installation date (the “Term of 
Performance Warranty”).

2-2. Limitation of Warranty scope
LGC's liability under this Warranty shall be limited to replacement, repair, refund and compensation. Replaced or repaired 
Products shall be warranted for the remainder of the original Term of Performance Warranty. In any event, the 
replacement shall not justify the renewal of the Term of Performance Warranty.

2-3. Exclusion of Warranty
Damage to the Products resulting from any of following activities is NOT covered by this Limited Warranty:

Improper transportation, storage, installation or wiring by Buyer
Modification, alteration, disassembly, repair or replace by someone other than a personnel certified by LGC
Noncompliance with LGC’s official installation manual
External influences including unusual physical or electrical stress (power failure surges, inrush current, lightning, 
flood, fire, accidental breakage, etc.)
Use of an incompatible inverter, rectifier or PCS.

3. Performance Warranty (Standard)
LGC warrants and represents that the Product retains at least 60% of Nominal Energy for the either 10 years after the 
date of the initial installation or for a minimum Energy Throughput as per the table below (whichever comes first) when the 
battery system is operated under a normal use followed by the specification and the manual provided by LGC.

The term “Nominal Energy” herein means the initially rated capacity of the Products as printed on the label of the Products.
The precondition of the valid 10year Performance Warranty shall be as follows:

(i) The ambient temperature during the operation of the Products must not fall below -100C or exceed 450C
(ii) The energy throughput is less than values in table below:

Product Name Nominal Energy Energy Throughput

RESU3.3 3.3kWh 8.2MWh

RESU6.5 6.5kWh 16.1MWh

RESU10 9.8kWh 24.3MWh

Capacity measurement condition
Ambient temperature: 25~30
Initial battery temperature from BMS: 25~30
Charging/discharging method

Charge: (0.2)CC/CV (Constant voltage (58.8)V, Cut-off current (0.05)C)
Discharge: (0.2)CC (Cut-off voltage (42)V)
Current at (0.2)C: (12.6)A (RESU3.3), (25.2)A (RESU6.5), (37.8)A (RESU10)

Current and voltage measurement at battery DC side



4. Out of Warranty Policy
Products damage which is not caused by seller, LGC shall provide charged service, including all the expenses of such 
as material cost, labor cost, warehouse cost, transportation cost, customs duties, analysis cost, management cost, 
corporate profits, disposal expense(If necessary) and so on.

5. About Service Products/Parts
Service products/parts are able to be used as new or refurbished condition which performance is equal to or higher than 
defective Products and guaranteed by LGC.
In the event the Products are not available in the market anymore, LGC, at its option, may replace it with different kind 
of product with equivalent functions and performances or refund the remaining annually depreciated value of the 
purchase price of the Products during the Term of Performance Warranty as the Compensation Scheme below. The 
purchase price mentioned hereinabove means the list price actually paid by the Buyer for the purchase.

- Compensation Scheme -
CLASS I : 100% of the purchase price from the initial installation date to 24th month
CLASS II : 72% of the purchase price from 25th to 36th month
CLASS III : 58% of the purchase price from 37th to 48th month
CLASS IV : 44% of the purchase price from 49th to 60th month
CLASS V : 30% of the purchase price from 61st to 72nd month
CLASS VI : 16% of the purchase price from 73rd to 84th month
CLASS VII : 6% of the purchase price from 85th to 96th month
CLASS VIII: 4% of the purchase price from 97th to 108th month
CLASS IX : 2% of the purchase price from 109th to 120th month
No warranty of performance will be provided from the 121st month

6. Claim payment policy
Claims under this Warranty must be made by notifying the Authorized Reseller from whom the Product was purchased. 
For a Warranty Claim to be processed, it must include following items;

(1) Proof of the original purchase
(2) Description of the alleged defect(s) from authorized service center
(3) The relevant Product’s serial number and the initial installation date 

Buyers who are unable to contact the Authorized Reseller from whom the Product was purchased should contact LGC 
at the Q&A page of the LGC Partner Website http://www.lgesspartner.com

7. Applicable Law
The Warranty is subject to the law of Australian State. Products come with guarantees that cannot be excluded under 
the Australian Consumer Law. The Buyer is entitled to a replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. The Buyer is also entitled to have the goods repaired or replaced if 
the Products fail to be of acceptable quality and the failure does not amount to a major failure. The benefits to the 
consumer given by the warranty are in addition to any other rights and remedies of the consumer under a law in relation 
to the goods or services to which the warranty relates. This warranty only applies to the Buyer who have purchased the 
Products for their own use.



LIMITED PRODUCT WARRANTY 

SolarEdge General Product Warranty 1

LIMITED PRODUCT WARRANTY 
This SolarEdge Technologies Ltd. Limited Warranty covers defects in workmanship and materials of the below-listed products for the 
applicable warranty period set out below: 

Power optimizers: 25 years commencing on the earlier of: (i) 4 months from the date the power optimizers 
are shipped from SolarEdge; and (ii) the installation of the power optimizers, provided, however, that for the 
module embedded power optimizers (CSI and OPJ models), the Warranty Period shall not exceed the 
maximum of (1) the module product warranty and (2) the module power warranty periods provided by the 
applicable module manufacturer. 

Inverters, Safety & Monitoring Interface (SMI), Auto-transformer, GSM Cellular Modem: 12* years 
commencing on the earlier of: (i) 4 months from the date the products are shipped from SolarEdge; and (ii) 
the installation of the products. 

StorEdge Interface: 10 years commencing on the earlier of: (i) 4 months from the date the Interfaces are 
shipped from SolarEdge; and (ii) the installation of the Interfaces. 

Home Gateway, Control and Communication Gateway, Firefighter Gateway, Wireless Communication 
Products excluding GSM Cellular Modem, RS485 Expansion Kit, SolarEdge Meter, Smart Monitoring Combiner 
Box: 5 years commencing on the earlier of: (i) 4 months from the date the product is shipped from SolarEdge; 
and (ii) the installation of the product. Warranty duration of wireless communication products is the same 
whether or not the product is pre-installed in the inverter. 

* In some countries the inverter warranty is limited to 7 years. For a list of these countries please access 
http://www.solaredge.com/warranty_exceptions  

The Limited Warranty does not apply to components which are separate from the Products, ancillary equipment and consumables, such as, for 
example, cables, fuses, wires and connectors, whether supplied by SolarEdge or others. Some components may carry their own manufacturer 
warranty. See product datasheet for more details. In addition, for all power optimizers with a part number ending in C, the SolarEdge warranty 
does not apply to the input connector. 

The Limited Warranty only applies to the buyer who has purchased the Products from an authorized seller of SolarEdge for use in accordance 
with their intended purpose.  The Limited Warranty may be transferred from buyer to any assignee, and will remain in effect for the time 
period remaining under the foregoing warranties, provided that the Products are not moved outside its original country of installation and any 
reinstallation is done in accordance with the installation directions and use guidelines accompany the Products (collectively the 
“Documentation”).  

If, during the applicable Warranty Period, buyer discovers any defect in workmanship and materials and seeks to activate the Limited 
Warranty, then buyer shall, promptly after such discovery, report the defect to SolarEdge by sending an email to support@solaredge.com with 
the following information: (i) a short description of the defect, (ii) the Product’s serial number, and (iii) a scanned copy of the purchase receipt 
or warranty certificate of the applicable Product.   

Upon buyer’s notification, SolarEdge shall determine whether the reported defect is eligible for coverage under the Limited Warranty.  The 
Product’s serial number must be legible and properly attached to the Product in order to be eligible for Warranty coverage.  If SolarEdge 
determines that the reported defect is not eligible for coverage under the Limited Warranty, SolarEdge will notify buyer accordingly and will 
explain the reason why such coverage is not available.  If SolarEdge determines that the reported defect is eligible for coverage under the 
Limited Warranty, SolarEdge will notify buyer accordingly, and SolarEdge may, in its sole discretion, take any of the following actions: 

repair the Product at SolarEdge’s facilities or on-site; or  

issue a credit note for the defective Product in an amount up to its actual value at the time buyer notifies 
SolarEdge of the defect, as determined by SolarEdge, for use toward the purchase of a new Product; or 

provide Buyer with replacement units for the Product. 

SolarEdge will determine whether the Product should be returned to SolarEdge and, if SolarEdge so determined, the Return Merchandise 
Authorization (“RMA”) Procedure (set out below) will be invoked.  Where replacement Products are sent, SolarEdge generally sends such 
products within 48 hours. SolarEdge may use new, used or refurbished parts that are at least functionally equivalent to the original part when 
making warranty repairs. The repaired Product or replacement parts or Product, as applicable, shall continue to be covered under the Limited 
Warranty for the remainder of the then-current Warranty Period for the Product. 

Where the RMA Procedure is invoked by SolarEdge, SolarEdge will instruct buyer how to package and ship the Product or part(s) to the 
designated location.  SolarEdge will bear the cost of such shipment, upon receipt of the Product or part(s), SolarEdge will, at its expense and 
sole discretion, either repair or replace the Product or part(s).  



LIMITED PRODUCT WARRANTY 

SolarEdge General Product Warranty 2

SolarEdge will deliver the repaired or replaced Product or part(s) to buyer at buyer’s designated location in countries where SolarEdge has an 
office and/or there is a significant PV market. For the specific list of countries to which such service is provided, please access 
http://www.solaredge.com/articles/shipping_cost_coverage_warranty. SolarEdge will bear the cost of such shipment, including shipping and 
customs (where applicable) and buyer shall bear any applicable value added tax.  SolarEdge may elect to ship replacement Product and/or 
part(s) prior to receipt of the Product and/or part(s) to be returned to SolarEdge as per the above. 

Where SolarEdge decides to repair the Product or part(s), warranty coverage includes labor and material costs necessarily incurred to correct 
the Product defect; and where SolarEdge decides to replace the Product or part(s) to which the Limited Warranty applies, warranty coverage 
includes the cost of the replacement of the Product or part(s).  In addition, SolarEdge shall bear shipping costs in respect to the foregoing, as 
set out above.  All other costs, including, without limitation, travel and boarding costs of SolarEdge service personnel that are incurred for 
repairs of Products on-site, as well as costs related to buyer’s employees and contractors repair or replacement activities, are not covered by 
the Limited Warranty and, unless otherwise agreed in writing in advance by SolarEdge, shall be borne by the buyer.   

Warranty Exclusions:  This Limited Warranty will not apply if (a) buyer is in default under the General Terms and Conditions of other 
Agreement governing the purchase of the Product, or (b) the Product or any part thereof is:  

damaged as a result of misuse, abuse, accident, negligence or failure to maintain the Product; 

damaged as a result of modifications, alterations or attachments thereto which were not pre-authorized in 
writing by SolarEdge; 

damaged due to the failure to observe the applicable safety regulations governing the proper use of the 
Product; 

installed or operated not in strict conformance with the Documentation, including without limitation, not 
ensuring sufficient ventilation for the Product as described in SolarEdge installation guide; 

opened, modified or disassembled in any way without SolarEdge’s prior written consent; 

used in combination with equipment, items or materials not permitted by the Documentation or  in violation 
of local codes and standards; 

damaged or rendered non-functional as a result of power surges, lightning, fire, flood, pest damage, accident, 
action of third parties, or other events beyond SolarEdge’s reasonable control or not arising from normal 
operating conditions; or 

damaged during or in connection with shipping or transport to or from buyer where buyer arranges such 
shipping or transport. 

This Limited Warranty does not cover cosmetic or superficial defects, dents, marks or scratches, which do not influence the proper functioning 
of the Product. 

THE LIMITED WARRANTIES SET OUT HEREIN ARE IN LIEU OF ANY OTHER WARRANTIES WITH RESPECT TO THE PRODUCTS PURCHASED BY 
BUYER FROM SOLAREDGE, WHETHER EXPRESS OR IMPLIED, WRITTEN OR ORAL (INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE), ALL OF WHICH ARE EXPRESSLY EXCLUDED TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW. 

Claims by buyer that go beyond the warranty terms set out herein, including claims for compensation or damages, are not covered by the 
Limited Warranty, insofar as SolarEdge is not subject to statutory liability.  In such cases, please contact the company that sold you the 
Product.  Eventual claims in accordance with the law on product liability remain unaffected. 

Coverage under the Limited Warranty is subject to buyer complying with the foregoing notification requirements and cooperating with 
SolarEdge’s directions.  SolarEdge’s sole obligation and buyer’s exclusive remedy for any defect warranted hereunder is limited to those 
actions expressly stated above.  Such actions are final and do not grant any further rights, in particular with respect to any claims for 
compensation.  

Unless otherwise specified in an executed Agreement with SolarEdge, the Limited Warranty and related provisions set out herein are subject 
to SolarEdge’s General Terms and Conditions, including, without limitation, the provisions thereof, which relate to disclaimer of warranties, 
limitation of liability and governing law and jurisdiction.

Revised: June 2016 



 



• Labor costs including, but not limited to, costs for diagnostic calls or the removal and reinstallation of Products and/or Product parts.
• Shipping and freight expenses required to ship Product replacement parts.
• Failures, defects, or damage (including, but not limited to, any loss of data or property) caused by (1) any third party product, service, or system connected or used in 

conjunction with the Products; (2) any use that is not designed or intended for the Products; (3) modification, alteration, abuse, misuse, negligence, or accident; (4) im-
proper storage, installation, maintenance, or operation including, but not limited to, operation of electrical equipment at voltages other than the range specified on the 
Product nameplate; (5) any use in violation of written instructions or specifications provided by Company; (6) any acts of God including, but not limited to, fire, water, 
storms, lightning, or earthquakes; or any theft or riots; or (7) a corrosive atmosphere or contact with corrosive materials such as, but not limited to, chlorine, fluorine, 
salt (provided that indoor and outdoor coils will only be covered if a Sea Coast Kit is installed), sulfur, recycled waste water, urine, fertilizers, rust, or other damaging 
substances or chemicals.

• Products purchased direct including, but not limited to, Internet or auction purchases and purchases made on an uninstalled basis.
• Cabinets or cabinet pieces that do not affect product performance, air filters, refrigerant, refrigerant line sets, belts, wiring, fuses, surge protection devices, non-factory 

installed driers, and Product accessories (unless otherwise specified).
• Increased utility usage costs.
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Registered Limited Warranty Period:  

Base Limited Warranty Period: 

Registered Limited Warranty Period: 

Note Regarding Heat Exchangers: If a heat exchanger fails because of a manufacturing defect within the 
sixth through twentieth year of the applicable warranty period, Company will, at its sole option, provide 
either a replacement heat exchanger without charge, or allow a credit in the amount of the then factory 
selling price of an equivalent heat exchanger toward the retail purchase price of a new heating unit. 

Base Limited Warranty Period: 

Registered Limited Warranty Period: 

Base Limited Warranty Period: 

Registered Limited Warranty Period: 

Base Limited Warranty Period: 

Registered Limited Warranty Period: 

**If any part of your Ductless System fails because of a manufacturing defect under normal use and 
maintenance within the Limited Warranty Period, the Company will furnish the required replacement 
part, or if the compressor, outdoor coil or indoor coil should be the part that fails during the Limited 
Warranty period, the affected unit will be replaced.  The Purchaser must pay for any and all shipping 
and handling charges and other costs of warranty service for the replacement part including, but not 
limited to, any related service labor, diagnosis calls and refrigerant.  There is no distinction between 
residential and commercial use for this Limited Warranty term and coverage.

Base Limited Warranty Period: 

Registered Limited Warranty Period: 



Literature Order Number 26-1000-40
File No. 26-1000-40 06/16
Supersedes  26-1000-39 04/16
Stocking location  ELO
Since Trane has a policy of continuous product improvement, it reserves the right to change design and 
specifications without notice

© 2016 Trane.  All rights reserved.

6200 Troup Highway
Tyler TX 75707
www.trane.com
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ENVIRONMENTAL AND ENERGY SOLUTIONS
WARRANTY POLICY

Honeywell warrants the products in this catalog (except those parts designated on Honeywell's price lists as not covered by this warranty) to be free from defects due to 
workmanship or materials, under normal use and service, for the following warranty periods. 
Sixty (60) months from date of installation

• Prestige®, Prestige® IAQ, Lyric™ Round Thermostat, 
Lyric™ T6, T6 Pro, T5 Series, VisionPRO®, 
Commercial VisionPRO®, CommercialPRO®, 
FocusPRO®, Wireless FocusPRO®, PRO 4000, PRO 
3000, LineVoltPRO™, Digital Round™, and Modern 
Round ™ (T87K, N) Series Thermostats with a date 
code of 0501 or later

• Air Cleaners, Humidifiers, Ventilators, Ultraviolet 
Treatment, Indoor Air Quality, and Zoning products 
with a date code of 0501 or later, excluding 
replacement maintenance parts

• MS, MN and fast acting 2-position Direct Couple 
actuators; MVN rotary valve actuators

• Commercial Valves: VBN and VBF ball valves, and 
VRN pressure independent control valves

• JADE economizer when used with Honeywell 
sensors and actuators

• AquaPUMP circulating pump
• C7189R RedLINK Wireless Indoor Air Sensor
• C7061 UV Detector

Sixty (60) months from date of manufacture
• Access and Video Systems power supplies

Thirty-six (36) months from date of shipment
• Variable frequency drive devices (VFD) and 

accessories
Thirty-six (36) months from date of installation

• AUBE branded thermostats, timers, and switches
• LCBS Connect controllers, wall modules and 

gateways
Twenty-four (24) months from date of installation

• PRO 2000 and PRO 1000 thermostats
• Other Honeywell indoor air quality and zoning 

products with a date code of 0452 or earlier, unless 
otherwise specified

• AQ2000 Aquatrol panels and AQ1000 thermostats
• RedLINK Entry/Exit Remote
• RedLINK Vent Boost Remote

Twenty-four (24) months from date of manufacture
• Pan-Tilt-Zoom Domes for Access and Video 

Systems

Eighteen (18) months from date of shipment
• All WEBs and Security controllers, unless specified 

otherwise (warranty replacement parts will be 
warranted for 90 days or the balance of the original 
warranty period, whichever is longer)

Twelve (12) months from date of installation
• Water Solutions products
• RedLINK Wireless Outdoor Air Sensor
• RedLNK Portable Comfort Control
• RedLINK Internet Gateway
• Unitary controllers including Spyder, Stryker, and 

Sylk IO modules
Twelve (12) months from date of shipment

• Building automation security accessories
The warranty period for all other products is twelve 
(12) months from date of installation. 

If a product is defective due to workmanship or materials, is removed within the applicable warranty period, and is returned to Honeywell in accordance with the procedure 
described below, Honeywell will, at its option, either repair, replace or credit the customer for the purchase price of the product, in accordance with the procedure described 
below. This warranty extends only to persons or organizations who purchase products in this catalog for resale.
The expressed warranty above constitutes the entire warranty of Honeywell with respect to the products in this catalog and IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL 
HONEYWELL BE RESPONSIBLE FOR ANY CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER. 

INSTRUCTIONS—INSTALLING OR SERVICING 
CONTRACTOR OR DEALER 
When replacing a Honeywell product under warranty, 
including those products furnished on original heating 
and/or cooling equipment, you should rely on your 
local Honeywell Wholesaler or Distributor for prompt 
and efficient product replacement service. 
No warranty claim for product replacement or credit 
will be honored by Honeywell without a completed 
return authorization form or a manual return 
authorization form issued by Honeywell Customer 
Care.
INSTRUCTIONS—WHOLESALER OR 
DISTRIBUTOR 
The following will apply to the return of any product to 
Honeywell under this warranty, except any products 
which are not variable frequency drives or WEBS and 
are:

(i) identified with a Honeywell Return 
Authorization Form (obtained from the B2B 
website at Customer.Honeywell.com)

(ii) display the Return Authorization Form 
number and return address label on the 
outside of the return carton. Make sure a 
copy of the form is enclosed in the return 
carton

(iii) packed separately from other returns and 
protected from shipping damage;

(iv) have certification by the installer or servicing 
dealer that the product was removed, due to 
failure, within the applicable warranty period;

(v) are received transportation pre-paid at the 
facility listed on the shipping and/or packing 
slip.

(vi) and are found by Honeywell’s inspection to 
be defective in workmanship or materials 
under normal use and service

will be handled in accordance with one of the two 
following procedures, as specified by the customer 
making the return.
1. CREDIT PROCEDURE. Honeywell will issue 

credit, at Honeywell’s lowest wholesaler net 
price in effect at the time of the return (as set 
forth on Honeywell’s then current price sheet) 
or at the actual invoice amount if a copy of that 
invoice is attached to the packing list. 
(TRADELINE Replacement Exchange 
Products will be at Honeywell’s lowest 
replacement exchange net price in effect at the 
time of such return, as shown on Honeywell’s 
then current price sheet.) Honeywell reserves 
the right to disallow this credit option in cases 
of warranty abuse.

2. REPLACEMENT PROCEDURE. Warranty 
replacement procedure must be used for in-
warranty emergency replacement orders. 
Customer will not be credited for items not 
meeting warranty criteria as outlined by policy. 
Please return the defective item to the address 
listed on the return authorization form. 

List Water Solutions products on a separate Return 
Goods Order form, marked “Water Solutions”.

All new and unused VBN control ball valves MUST be 
approved by your Honeywell sales representative 
before returned.
WEBs return products must be processed through 
WEBs Customer Care. Defective hardware products 
under warranty have to be returned to Tridium in 
Richmond, VA. Security Access and Video products 
must have prior authorization.
All VFD warranty return products must be coordinated 
through the Commercial Components Hotline (1-888-
516-9347 option 4)  staff and VFD Warranty and 
Repair Program Coordinator (ECC-VFD Coordinator) . 
All VFD warranty returns must have prior authorization 
and must be returned to the specified Honeywell VFD 
Service Center. 
The warranty will not be honored if:

(i) product is damaged or missing parts or 
accessory items including batteries.

(ii) product exhibits evidence of field 
misapplications.

Final disposition of any warranty claim will be 
determined solely by Honeywell. If inspection by 
Honeywell does not disclose any defect covered by the 
warranty, the product will be returned or scrapped as 
instructed by the customer and Honeywell’s regular 
service charges will apply. Products returned to the 
customer may be sent shipping charges collect.
If you have any questions relative to product returns to 
Honeywell, contact your Customer Care 
Representative:

Honeywell International Inc.
Customer Care MN10-131A
1985 Douglas Drive
Golden Valley, MN 55422
1-888-793-8193

SPECIAL MESSAGE TO INDUSTRIAL USERS 
AND BUILDING OWNERS
Thank you for using Honeywell products.
As a user, when you purchase a Honeywell product 
from this catalog you should expect performance from 
the product and, if it fails, replacement of the product 
by the installing dealer.
Typically, you will have purchased a Honeywell product 
under the following circumstances:
1. To modernize or refurbish your existing 

commercial and/or process control system.
2. You have purchased new commercial and/or 

process heating, cooling, air cleaning or 

humidification equipment that is furnished 
with Honeywell controls or components (refer 
to your owner’s manual furnished with the 
equipment).

3. A control has failed on your existing 
commercial and/or process heating and/or 
cooling equipment and is replaced by a 
Honeywell TRADELINE product.

With few exceptions, you utilize the services of a 
competent plumbing, heating and/or cooling dealer/
contractor for new or replacement work performed.
Although our warranty does not extend to you, 
Honeywell does extend a warranty to your supplier.

Your supplier can rely on its local Honeywell 
Wholesaler/Distributor or Honeywell for prompt 
replacement.
If you have any questions, need additional information 
or would like to comment on Honeywell’s products or 
services, please write or phone:

Honeywell International Inc.
Customer Care MN10-131A
1985 Douglas Drive North
Golden Valley, MN 55422-4386
1-888-793-8193

or check your telephone directory (white pages) for one 
of many Honeywell field sales offices.



25-YEAR
NON-PRO-RATED

WARRANTY
AGAINST

THERMAL SHOCK

In addition to our standard one-year warranty against defective parts and
workmanship, Bryan Steam LLC warrants the boiler pressure vessel for twenty-
five (25) years, non-pro-rated, from the date of shipment from Peru, Indiana.
This warranty is only valid if the boiler is installed and operated in accordance
with our Installation and Operation Manual.
This warranty shall cover leaks in boiler tubes, upper and lower drums, and
downcomers, when upon inspection by us, such damage is attributed to unequal
expansion, often described as “thermal shock.”
This warranty does not cover damages or failures that can be attributed to
corrosion, scale, dirt or sludge accumulation in the boiler, low water conditions,
failure of any safety devices or any other improper service, operation or neglect.
Bryan Steam LLC liability is hereunder limited to solely repairing or supplying a
replacement pressure vessel or component parts as determined necessary by our
inspection. Bryan Steam LLC is not responsible for shipping, handling, installa-
tion and other costs, including all costs associated with the removal and disposal
of the old pressure vessel or component parts. In no event shall Bryan Steam
LLC be responsible for any incidental, consequential, or other damages, includ-
ing any damages resulting from loss of use of the boiler.

MODEL NO. ORDER NO.

SERIAL NO. DATE SHIPPED:

OWNER:

INSTALLATION ADDRESS:

CITY, STATE, (PROVINCE):

BRYAN STEAM LLC/BRYAN BOILERS
783 NORTH CHILI AVENUE, PERU, INDIANA 46970
Phone: 765-473-6651 • Fax: 765-473-3074
www.bryanboilers.com

Form No.1630
(12/02)
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Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

Who Does This Warranty Cover?
This warranty only covers the original owner of the residence 
as of the installa  on date (as de  ned below), and his or her 
spouse (“owner”).  Some states and provinces do not allow lim-
ita  on of warranty coverage to owner, so the above limita  on 
may not apply to you

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in owner-occupied residences.  Di  erent warran  es ap-
ply to units installed in mul  -family residences not occupied by 
the owner and in commercial proper  es.

Is Registra  on Required?
Registra  on is strongly urged.  As set out below, warranty cov-
erage is available to owners who have not registered, but reg-
istra  on extends the length of the warranty.  TO REGISTER, GO 
TO WWW.DAIKINCOMFORT.COM AND CLICK “PRODUCT  REG-
ISTRATION.”  If you are a California or Quebec resident, please 
refer to the “California And Quebec Residents” sec  on below.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in buildings other than owner-oc-
cupied residences, such as non-residen  al buildings or 
mul  -family residences not occupied by the owner.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
This warranty is in lieu of all other express warran  es. ANY IM-
PLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO WAR-
RANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR 
PURPOSE, ARE LIMITED TO THE DURATION OF THIS WARRANTY.  
NO AFFILIATE OF DAIKIN, WHETHER OR NOT SUCH AFFILIATE 
IS THE MANUFACTURER OF THIS UNIT, GIVES ANY EXPRESS OR 
IMPLIED WARRANTY, INCLUDING BUT NOT LIMITED TO WAR-
RANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR 
PURPOSE, ON THIS UNIT.  Some states and provinces do not 
allow the exclusion of express warran  es and/or limita  ons on 
how long an implied warranty lasts, so the above limita  on ex-
clusion and/or may not apply to you.

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

www.daikincomfort.com
For further informa  on about this warranty, contact Daikin at 
(855) 770-5678 or by mail to 7401 Security Way,
Houston, Texas 77040.

Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU,

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of three dates depending on the circumstanc-
es of purchase:

(1) For units installed in a newly constructed residence, the 
installa  on date is the date the owner purchases the res-
idence from the builder.

(2) For units installed in exis  ng residences, the installa  on 
date is the date that the unit is originally installed.

(3) If the date the owner purchases the residence from the 
builder or the date the unit is originally installed cannot 
be veri  ed, the installa  on date is three months a  er 
the manufacture date noted on the unit.

How Long Does Warranty Coverage Last?
Registra  on is not required to obtain warranty coverage, but 
registra  on a  ects the length of the warranty.  If the unit is not 
registered, the warranty lasts for a period up to 5 YEARS.

If the unit is properly registered online within 60 days a  er the 
installa  on date, the warranty lasts for as long as the original 
registered owner or his or her spouse (“registered owner”) 
own and reside in the home in which the unit was originally in-
stalled, for a period up to 12 YEARS.  To register, go to www.dai-
kincomfort.com and click “PRODUCT Registra  on.”  If you are 
a California or Quebec resident, please refer to the “California 
And Quebec Residents” sec  on below.

Neither of these warranty periods con  nues a  er the unit is 
removed from the loca  on where it was originally installed.
The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due to 
workmanship or materials under normal use and maintenance.  
Furnishing of the replacement part is Daikin’s only responsibil-
ity under this warranty and the furnishing of the replacement 
part is the owner’s only remedy.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES, EXPRESS OR IMPLIED.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.  Some states and provinces do not allow 
the exclusion or limita  on of incidental or consequen  al dam-
ages, so the above exclusion may not apply to you.  

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  
To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

This warranty gives you speci  c legal rights, and you may also 
have other rights that vary from state to state or province to 
province.

California And Quebec Residents
California and Quebec residents do not need to register the 
product  in order to get all of the rights and remedies of regis-
tered owners under this warranty.  The arbitra  on provisions of 
this warranty shall not apply to residents of Quebec.

Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU,

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

4. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

5. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

6. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

7. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

8. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

9. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit. Any court having jurisdic  on may enter 
judgment on the arbitra  on award. 

10. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

11. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU,

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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12. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 
the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

13. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

______________________________________________________
OWNER NAME

______________________________________________________
ADDRESS OF INSTALLATION

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
INSTALLER NAME

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
PHONE # / FAX #

______________________________________________________
DISTRIBUTOR NAME

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
PHONE # / FAX #

______________________________________________________
OUTDOOR UNIT MODEL # & SERIAL #

___________________________________________________
OUTDOOR UNIT INSTALLATION DATE

______________________________________________________
INDOOR UNIT MODEL # & SERIAL #

___________________________________________________
INDOOR UNIT INSTALLATION DATE

Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, 

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

Who Does This Warranty Cover?
This warranty only covers the original owner of the residence as 
of the installa  on date (as de  ned below) (“owner”).  

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in mul  -family residences not occupied by the owner. 
Di  erent warran  es apply to units installed in owner-occupied 
residences and in commercial proper  es.

Is Registra  on Required?
Registra  on is strongly urged.  As set out below, warranty cov-
erage is available to owners who have not registered, but reg-
istra  on extends the length of the warranty.  TO REGISTER, GO 
TO WWW.DAIKINCOMFORT.COM AND CLICK “PRODUCT REGIS-
TRATION.” 

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in buildings other than mul  -fam-
ily  residences not occupied by the owner, such as 
non-residen  al buildings or owner-occupied residences.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
THIS WARRANTY IS PROVIDED IN LIEU OF ANY OTHER WAR-
RANTIES, WHETHER BY DAIKIN OR ANY OF ITS AFFILIATES (IN-
CLUDING BUT NOT LIMITED TO ANY AFFILIATE THAT IS THE 
MANUFACTURER OF THIS UNIT), EXPRESS OR IMPLIED, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of two dates:

(1) The installa  on date is the date that the unit is originally 
installed.

(2) If the date the  unit is originally installed cannot be veri-
 ed, the installa  on date is three months a  er the man-

ufacture date.  

How Long Does Warranty Coverage Last?
Registra  on is not required to obtain warranty coverage, but 
registra  on a  ects the length of the warranty.  If the unit is not 
registered, the warranty lasts for a period up to 5 YEARS.

If the unit is properly registered online within 60 days a  er the 
installa  on date, the warranty lasts for as long as the original 
registered owner (“registered owner”) owns the mul  -family 
residence in which the unit was originally installed, for a period 

Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, 

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU,

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU

up to 12 YEARS.  To register, go to www.daikincomfort.com and 
click “PRODUCT  Registra  on.” 

Neither of these warranty periods con  nues a  er the unit is 
removed from the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due 
to workmanship or materials under normal use and mainte-
nance.  Furnishing of the replacement part is Daikin’s only re-
sponsibility under this warranty.

The owner agreeS that these remedies are the owner’s exclu-
sive remedies for breach of all warran  es.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  

To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  
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Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU,

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit. Any court having jurisdic  on may enter 
judgment on the arbitra  on award.

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 
the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

_________________________________________
OWNER NAME

_________________________________________
ADDRESS OF INSTALLATION

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

__________________________________________
INSTALLER NAME

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

_________________________________________
PHONE # / FAX #

_________________________________________
DISTRIBUTOR NAME

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

_________________________________________
PHONE # / FAX #

_________________________________________
MODEL # & SERIAL #
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Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, 

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

Who Does This Warranty Cover?
This warranty only covers the original owner of the non-resi-
den  al building as of the installa  on date (as de  ned below) 
(“owner”).  

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in buildings other than residences.  Di  erent warran  es 
apply to units installed in owner-occupied residences and in 
mul  -family residences not occupied by the owner.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in residen  al buildings.

• What Problems Does This Warranty Cover?

• This warranty covers defects in materials and workman-
ship that appear under normal use and maintenance.

Other Warran  es
THIS WARRANTY IS PROVIDED IN LIEU OF ANY OTHER WAR-
RANTIES, WHETHER BY DAIKIN OR ANY OF ITS AFFILIATES (IN-
CLUDING BUT NOT LIMITED TO ANY AFFILIATE THAT IS THE 
MANUFACTURER OF THIS UNIT), EXPRESS OR IMPLIED, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of two dates:

(1) The installa  on date is the date that the unit is originally 
installed.

(2) If the date the unit is originally installed cannot be veri-
 ed, the installa  on date is three months a  er the man-

ufacture date. 

How Long Does Warranty Coverage Last?
The warranty lasts for a period up to 5 YEARS.

This warranty period does not con  nue a  er the unit is re-
moved from the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due 
to workmanship or materials under normal use and mainte-
nance.  Furnishing of the replacement part is Daikin’s only re-
sponsibility under this warranty.
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Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, 

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  

To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRATION 
RATHER THAN IN COURT OR BY JURY TRIAL.  “Dispute” 
will be given the broadest possible meaning allowable 
by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 

the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HANDLED 
ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS ARBITRATED, 
YOU AND WE EXPRESSLY WAIVE ANY RIGHT TO PARTIC-
IPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER 
ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US OR 
WE AGAINST YOU, OR AS A PRIVATE ATTORNEY GENERAL 
OR IN ANY OTHER REPRESENTATIVE CAPACITY.  YOU AND 
WE ALSO WAIVE ANY RIGHT TO CLASS ARBITRATION OR 
ANY CONSOLIDATION OF INDIVIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO BE 
HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit. Any court having jurisdic  on may enter 
judgment on the arbitra  on award. 

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
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10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 
the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

Models: RXS09LVJU, RXS12LVJU, RXS15LVJU, RXS18LVJU, RXS24LVJU, FTXS09LVJU, 
FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, 

*MXS**NMVJU, CTXS***VJU, FDXS**LVJU, FFQ**LVJU, CDXS**LVJU, FVXS**NVJU

____________________________________________

OWNER NAME

____________________________________________

ADDRESS OF INSTALLATION

____________________________________________

CITY / STATE-PROVINCE / ZIP-POSTAL CODE

____________________________________________

INSTALLER NAME

____________________________________________

CITY / STATE-PROVINCE / ZIP-POSTAL CODE

____________________________________________

PHONE # / FAX #

____________________________________________

DISTRIBUTOR NAME

____________________________________________

CITY / STATE-PROVINCE / ZIP-POSTAL CODE

____________________________________________

PHONE # / FAX #

____________________________________________

MODEL # & SERIAL #

____________________________________________

INSTALLATION DATE
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If this hea  ng or air condi  oning unit has not been properly 
registered, all references in this document to “the warranty,” 
“this warranty,” or any similar construc  on, refer solely and 
exclusively to the Ini  al Term Warranty (de  ned below). If this 
hea  ng or air condi  oning unit has been properly registered 
(and any other applicable condi  ons set forth herein are 
sa  s  ed), all such references refer to the Ini  al Term Warranty 
together with the Registered Addi  onal Term Warranty (de  ned 
below).

Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in owner-occupied residences.  Di  erent warran  es ap-
ply to units installed in residences not occupied by the owner 
and in commercial proper  es.

Is Registra  on Required?
Registra  on is strongly urged.  As set out below, Ini  al Term 
Warranty coverage is available to owners who have not reg-
istered, but  Registered Addi  onal Term Warranty coverage is 
only available to registered owners. TO REGISTER, GO TO WWW.
DAIKINCOMFORT.COM AND CLICK “PRODUCT  REGISTRATION.”  
If you are a California or Quebec resident, please refer to the 
“California And Quebec Residents” sec  on below.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in buildings other than owner-oc-
cupied residences, such as non-residen  al buildings or 
residences not occupied by the owner.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
This warranty is in lieu of all other express warran  es. ANY IM-
PLIED WARRANTIES BY DAIKIN, INCLUDING BUT NOT LIMIT-
ED TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION OF 
THIS WARRANTY.  NO AFFILIATE OF DAIKIN, WHETHER OR NOT 
SUCH AFFILIATE IS THE MANUFACTURER OF THIS UNIT, GIVES 
ANY EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT NOT 
LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR PARTICULAR PURPOSE, ON THIS UNIT.  Some states and 
provinces do not allow the exclusion of express warran  es and/
or limita  ons on how long an implied warranty lasts, so the 
above limita  on exclusion and/or may not apply to you.

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

www.daikincomfort.com
For further informa  on about this warranty, contact Daikin at 
(855) 770-5678 or by mail to 7401 Security Way,
Houston, Texas 77040.

Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU,

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of three dates depending on the circumstanc-
es of purchase:

(1) For units installed in a newly constructed residence, the 
installa  on date is the date the owner purchases the res-
idence from the builder.

(2) For units installed in exis  ng residences, the installa  on 
date is the date that the unit is originally installed.

(3) If the date the owner purchases the residence from the 
builder or the date the unit is originally installed cannot 
be veri  ed, the installa  on date is three months a  er 
the manufacture date noted on the unit.

How Long Does Warranty Coverage Last?
Registra  on is not required to obtain warranty coverage, but 
registra  on en  tles the owner to the Registered Addi  onal 
Term Warranty described in the following paragraph.  If the unit 
is not registered, the warranty lasts for a period up to 5 YEARS 
(the “Ini  al Term Warranty”).

If the unit is properly registered online within 60 days a  er the 
installa  on date, an addi  onal warranty (the “Registered Ad-
di  onal Term Warranty”) is provided and lasts for as long as 
the original registered owner or his or her spouse (“registered 
owner”) own and reside in the home in which the unit was orig-
inally installed, for a period up to 12 YEARS a  er the installa-
 on date.  To register, go to www.daikincomfort.com and click 

“PRODUCT Registra  on.”  Some states and provinces do not al-
low limita  on of warranty coverage to registered owner, so the 
above limita  on may not apply to you.  If you are a California 
or Quebec resident, please refer to the “California And Quebec 
Residents” sec  on below.

Neither of these warran  es con  nues a  er the unit is removed 
from the loca  on where it was originally installed.
The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due to 
workmanship or materials under normal use and maintenance.  
Furnishing of the replacement part is Daikin’s only responsibil-
ity under this warranty and the furnishing of the replacement 
part is the owner’s only remedy.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES, EXPRESS OR IMPLIED.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.  Some states and provinces do not allow 
the exclusion or limita  on of incidental or consequen  al dam-
ages, so the above exclusion may not apply to you.  

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  
To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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This warranty gives you speci  c legal rights, and you may also 
have other rights that vary from state to state or province to 
province.

California And Quebec Residents
California and Quebec residents do not need to register the 
product  in order to get all of the rights and remedies of reg-
istered owners under this warranty, but Registered Addi  onal 
Term Warranty coverage is only available to the original owner 
of this unit and his or her spouse.  The arbitra  on provisions of 
this warranty shall not apply to residents of Quebec.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED 
BELOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRATION 
RATHER THAN IN COURT OR BY JURY TRIAL.  “Dispute” 
will be given the broadest possible meaning allowable 
by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS 
HANDLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE 
IS ARBITRATED, YOU AND WE EXPRESSLY WAIVE ANY 
RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE 
ATTORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF 
INDIVIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to 
appeal in arbitra  on are generally more limited than in 
a lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 

in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US IN 
SMALL CLAIMS COURT, RATHER THAN IN ARBITRATION, 
IF THE DISPUTE MEETS ALL REQUIREMENTS TO BE 
HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of 
the province in which you purchased your unit.  The law 
governing your substan  ve warranty rights and other 
claims will be the law of the state or province in which 
you purchased your unit. Any court having jurisdic  on 
may enter judgment on the arbitra  on award. 

7. Rules of the Arbitra  on: If the amount in controversy 
is less than $250,000, the arbitra  on will be decided 
by a single arbitrator.  If the amount in controversy is 
greater than or equal to $250,000, the arbitra  on will be 
decided by a panel of three arbitrators. The arbitrator(s) 
will be chosen pursuant to the rules of the administering 
arbitra  on organiza  on.  United States residents may 
choose the American Arbitra  on Associa  on (1633 
Broadway, 10th Floor, New York, NY 10019, www.adr.
org), JAMS (1920 Main Street, Ste. 300, Irvine, CA 92614, 
www.jamsadr.com), or, subject to our approval, any other 
arbitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be 
 nal and binding on all par  es. 

Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 
the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

______________________________________________________
OWNER NAME

______________________________________________________
ADDRESS OF INSTALLATION

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
INSTALLER NAME

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
PHONE # / FAX #

______________________________________________________
DISTRIBUTOR NAME

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
PHONE # / FAX #

______________________________________________________
OUTDOOR UNIT MODEL # & SERIAL #

___________________________________________________
OUTDOOR UNIT INSTALLATION DATE

______________________________________________________
INDOOR UNIT MODEL # & SERIAL #

___________________________________________________
INDOOR UNIT INSTALLATION DATE

Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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If this hea  ng or air condi  oning unit has not been properly 
registered, all references in this document to “the warranty,” 
“this warranty,” or any similar construc  on, refer solely and 
exclusively to the Ini  al Term Warranty (de  ned below). If this 
hea  ng or air condi  oning unit has been properly registered 
(and any other applicable condi  ons set forth herein are 
sa  s  ed), all such references refer to the Ini  al Term Warranty 
together with the Registered Addi  onal Term Warranty (de  ned 
below).

Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in residences not occupied by the owner. Di  erent war-
ran  es apply to units installed in owner-occupied residences 
and in commercial proper  es.

Is Registra  on Required?
Registra  on is strongly urged.  As set out below, Ini  al Term 
Warranty coverage is available to owners who have not regis-
tered, but Registered Addi  onal Term Warranty coverage is only 
available to registered owners.  TO REGISTER, GO TO WWW.
DAIKINCOMFORT.COM AND CLICK “PRODUCT REGISTRATION.” 

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in buildings other than mul  -fam-
ily  residences not occupied by the owner, such as 
non-residen  al buildings or owner-occupied residences.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
THIS WARRANTY IS PROVIDED IN LIEU OF ANY OTHER WAR-
RANTIES, WHETHER BY DAIKIN OR ANY OF ITS AFFILIATES (IN-
CLUDING BUT NOT LIMITED TO ANY AFFILIATE THAT IS THE 
MANUFACTURER OF THIS UNIT), EXPRESS OR IMPLIED, IN-

CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of two dates:

(1) The installa  on date is the date that the unit is originally 
installed.

(2) If the date the  unit is originally installed cannot be veri-
 ed, the installa  on date is three months a  er the man-

ufacture date.  

Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
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Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU

How Long Does Warranty Coverage Last?
Registra  on is not required to obtain warranty coverage, but 
registra  on en  tles the owner to the Registered Addi  onal 
Term Warranty described in the following paragraph.  If the unit 
is not registered, the warranty lasts for a period up to 5 YEARS 
(the “Ini  al Term Warranty”).

If the unit is properly registered online within 60 days a  er the 
installa  on date, an addi  onal warranty (the “Registered Addi-
 onal Term Warranty”) is provided and lasts for as long as the 

original registered owner (“registered owner”) owns the resi-
dence in which the unit was originally installed, for a period up 
to 12 YEARS a  er the installa  on date..  To register, go to www.
daikincomfort.com and click “PRODUCT  Registra  on.” 

Neither of these warran  es con  nues a  er the unit is removed 
from the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due 
to workmanship or materials under normal use and mainte-
nance.  Furnishing of the replacement part is Daikin’s only re-
sponsibility under this warranty.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWNER’S 
EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRANTIES.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  

To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.
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Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit. Any court having jurisdic  on may enter 
judgment on the arbitra  on award.

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 

the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

_________________________________________
OWNER NAME

_________________________________________
ADDRESS OF INSTALLATION

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

__________________________________________
INSTALLER NAME

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

_________________________________________
PHONE # / FAX #

_________________________________________
DISTRIBUTOR NAME

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

_________________________________________
PHONE # / FAX #

_________________________________________
MODEL # & SERIAL #

_________________________________________
INSTALLATION DATE
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Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in buildings other than residences.  Di  erent warran  es 
apply to units installed in owner-occupied residences and in 
residences not occupied by the owner.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in residen  al buildings.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
THIS WARRANTY IS PROVIDED IN LIEU OF ANY OTHER WAR-
RANTIES, WHETHER BY DAIKIN OR ANY OF ITS AFFILIATES (IN-
CLUDING BUT NOT LIMITED TO ANY AFFILIATE THAT IS THE 
MANUFACTURER OF THIS UNIT), EXPRESS OR IMPLIED, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of two dates:

(1) The installa  on date is the date that the unit is originally 
installed.

(2) If the date the unit is originally installed cannot be veri-
 ed, the installa  on date is three months a  er the man-

ufacture date. 

How Long Does Warranty Coverage Last?
The warranty lasts for a period up to 5 YEARS.

This warranty does not con  nue a  er the unit is removed from 
the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due 
to workmanship or materials under normal use and mainte-
nance.  Furnishing of the replacement part is Daikin’s only re-
sponsibility under this warranty.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES.
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Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU
What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  

To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 

the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit. Any court having jurisdic  on may enter 
judgment on the arbitra  on award. 

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
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the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 
the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

Models: *MXL**QMVJU, RK**NMVJU, RX**NMVJU, RXL**QMVJU, RXS09LVJU, RXS12LVJU, RXS15LVJU, 
RXS18LVJU, RXS24LVJU, FTK**NMVJU, FTX**NMVJU, FTXS09LVJU, FTXS12LVJU, FTXS15LVJU, FTXS18LVJU, 
FTXS24LVJU, RXG**HVJU, FTXG**HVJU, RMXS48LVJU, *MXS**NMVJU, CTXS***VJU, FDXS**LVJU, 

FFQ**LVJU, CDXS**LVJU, FVXS**NVJU

____________________________________________

OWNER NAME

____________________________________________

ADDRESS OF INSTALLATION

____________________________________________

CITY / STATE-PROVINCE / ZIP-POSTAL CODE

____________________________________________

INSTALLER NAME

____________________________________________

CITY / STATE-PROVINCE / ZIP-POSTAL CODE

____________________________________________

PHONE # / FAX #

____________________________________________

DISTRIBUTOR NAME

____________________________________________

CITY / STATE-PROVINCE / ZIP-POSTAL CODE

____________________________________________

PHONE # / FAX #

____________________________________________

MODEL # & SERIAL #

_____________________________________________

INSTALLATION DATE
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If this hea  ng or air condi  oning unit has not been properly reg-
istered, all references in this document to “the warranty,” “this 
warranty,” or any similar construc  on, refer solely and exclu-
sively to the Ini  al Term Warranty (de  ned below). If this heat-
ing or air condi  oning unit has been properly registered (and 
any other applicable condi  ons set forth herein are sa  s  ed), 
all such references refer to the Ini  al Term Warranty together 
with the Registered Addi  onal Term Warrranty (de  ned below).

Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in owner-occupied residences.  Di  erent warran  es ap-
ply to units installed in residences not occupied by the owner 
and in commercial proper  es.

Is Registra  on Required?
Registra  on is strongly urged.  As set out below, Ini  al Term 
Warranty coverage is available to owners who have not regis-
tered, but Registered Addi  onal Term Warranty coverage is only 
available to registered owners.  TO REGISTER, GO TO WWW.
DAIKINCOMFORT.COM AND CLICK “PRODUCT  REGISTRATION.”  
If you are a California or Quebec resident, please refer to the 
“California And Quebec Residents” sec  on below.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in buildings other than owner-oc-
cupied residences, such as non-residen  al buildings or 
residences not occupied by the owner.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
This warranty is in lieu of all other express warran  es. ANY IM-
PLIED WARRANTIES BY DAIKIN, INCLUDING BUT NOT LIMIT-
ED TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION OF 
THIS WARRANTY.  NO AFFILIATE OF DAIKIN, WHETHER OR NOT 
SUCH AFFILIATE IS THE MANUFACTURER OF THIS UNIT, GIVES 
ANY EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT NOT 
LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR PARTICULAR PURPOSE, ON THIS UNIT.  Some states and 
provinces do not allow the exclusion of express warran  es and/
or limita  ons on how long an implied warranty lasts, so the 
above exclusion and/or limita  on may not apply to you.

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

www.daikincomfort.com
For further informa  on about this warranty, contact Daikin at 
(855) 770-5678 or by mail to 7401 Security Way,
Houston, Texas 77040.

Models: RXN**NMVJU, RKN**NMVJU, FTXN**NMVJU, FTKN**NMVJU
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• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of three dates depending on the circumstanc-
es of purchase:

(1) For units installed in a newly constructed residence, the 
installa  on date is the date the owner purchases the res-
idence from the builder.

(2) For units installed in exis  ng residences, the installa  on 
date is the date that the unit is originally installed.

(3) If the date the owner purchases the residence from the 
builder or the date the unit is originally installed cannot 
be veri  ed, the installa  on date is three months a  er 
the manufacture date noted on the unit. 

How Long Does Warranty Coverage Last?
Registra  on is not required to obtain warranty coverage, but 
registra  on en  tles the owner to the Registered Addi  onal 
Term Warranty described in the following paragraph.  If the unit 
is not registered, the warranty lasts for a period up to 5 YEARS 
(the “Ini  al Term Warranty”).

If the unit is properly registered online within 60 days a  er the 
installa  on date, an addi  onal warranty (the “Registered Addi-
 onal Term Warranty”) is provided and lasts for as long as the 

original registered owner or his or her spouse (“registered own-
er”) own and reside in the home in which the unit was originally 
installed, for a period up to 10 YEARS a  er the installa  on date.  
To register, go to www.daikincomfort.com and click “PRODUCT 
Registra  on.” Some states and provinces do not allow limita  on 
of warranty coverage to registered owner, so the above limita-
 on may not apply to you. If you are a California or Quebec 

resident, please refer to the “California And Quebec Residents” 
sec  on below.

Neither of these warran  es con  nues a  er the unit is removed 
from the loca  on where it was originally installed.
The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due to 
workmanship or materials under normal use and maintenance.  
Furnishing of the replacement part is Daikin’s only responsibil-

ity under this warranty and the furnishing of the replacement 
part is the owner’s only remedy.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWNER’S 
EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRANTIES, EX-
PRESS OR IMPLIED.

What Won’t Daikin Do To Correct Problems?

Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.  Some states and provinces do not allow 
the exclusion or limita  on of incidental or consequen  al dam-
ages, so the above exclusion may not apply to you.  

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  

To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

This warranty gives you speci  c legal rights, and you may also 
have other rights that vary from state to state or province to 
province.

California And Quebec Residents
California and Quebec residents do not need to register the 
product  in order to get all of the rights and remedies of reg-
istered owners under this warranty, but Registered Addi  onal 

Models: RXN**NMVJU, RKN**NMVJU, FTXN**NMVJU, FTKN**NMVJU
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Term Warranty coverage is only available to the original owner 
of this unit and his or her spouse.  The arbitra  on provisions of 
this warranty shall not apply to residents of Quebec.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your your unit. Any court having jurisdic  on may 
enter judgment on the arbitra  on award. 

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 

Models: RXN**NMVJU, RKN**NMVJU, FTXN**NMVJU, FTKN**NMVJU
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the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 

class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

______________________________________________________
OWNER NAME

______________________________________________________
ADDRESS OF INSTALLATION

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
INSTALLER NAME

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
PHONE # / FAX #

______________________________________________________
DISTRIBUTOR NAME

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
PHONE # / FAX #

______________________________________________________
OUTDOOR UNIT MODEL # & SERIAL #

___________________________________________________
OUTDOOR UNIT INSTALLATION DATE

______________________________________________________
INDOOR UNIT MODEL # & SERIAL #

___________________________________________________
INDOOR UNIT INSTALLATION DATE
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If this hea  ng or air condi  oning unit has not been properly 
registered, all references in this document to “the warranty,” 
“this warranty,” or any similar construc  on, refer solely and 
exclusively to the Ini  al Term Warranty (de  ned below). If this 
hea  ng or air condi  oning unit has been properly registered 
(and any other applicable condi  ons set forth herein are sa  s-
 ed), all such references refer to the Ini  al Term Warranty to-

gether with the Registered Addi  onal Term Warrranty (de  ned 
below).

Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in residences not occupied by the owner. Di  erent war-
ran  es apply to units installed in owner-occupied residences 
and in commercial proper  es.

Is Registra  on Required?
Registra  on is strongly urged.  As set out below, InitIal Term 
Warranty coverage is available to owners who have not regis-
tered, but Registered Addi  onal Term Warranty coverage is only 
available to registered owners.  TO REGISTER, GO TO WWW.
DAIKINCOMFORT.COM AND CLICK “PRODUCT REGISTRATION.” 

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in buildings other than residenc-
es not occupied by the owner, such as non-residen  al 
buildings or owner-occupied residences.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
THIS WARRANTY IS PROVIDED IN LIEU OF ANY OTHER WAR-
RANTIES, WHETHER BY DAIKIN OR ANY OF ITS AFFILIATES (IN-
CLUDING BUT NOT LIMITED TO ANY AFFILIATE THAT IS THE 
MANUFACTURER OF THIS UNIT), EXPRESS OR IMPLIED, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of two dates:

1. The installa  on date is the date that the unit is originally 
installed.

2. If the date the  unit is originally installed cannot be veri-
 ed, the installa  on date is three months a  er the man-

ufacture date. 

How Long Does Warranty Coverage Last?
Registra  on is not required to obtain warranty coverage, but 
registra  on en  tles the owner to the Registered Addi  onal 
Term Warranty described in the following paragraph. If the unit 

Models: RXN**NMVJU, RKN**NMVJU, FTXN**NMVJU, FTKN**NMVJU
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is not registered, the warranty lasts for a period up to 5 YEARS 
(the “Ini  al Term Warranty”).

If the unit is properly registered online within 60 days a  er the 
installa  on date, an addi  onal warranty (the “Registered Addi-
 onal Term Warranty”) is provided and lasts for as long as the 

original registered owner (“registered owner”) owns the resi-
dence in which the unit was originally installed, for a period up 
to 10 YEARS a  er the installa  on date.  To register, go to www.
daikincomfort.com and click “PRODUCT  REGISTRATION.” 

Neither of these warran  es con  nues a  er the unit is removed 
from the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due 
to workmanship or materials under normal use and mainte-
nance.  Furnishing of the replacement part is Daikin’s only re-
sponsibility under this warranty.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY  EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  

To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.
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5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit. Any court having jurisdic  on may enter 
judgment on the arbitra  on award.

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 

the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

_________________________________________
OWNER NAME

_________________________________________
ADDRESS OF INSTALLATION

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

_________________________________________
INSTALLER NAME

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

_________________________________________
PHONE # / FAX #

_________________________________________
DISTRIBUTOR NAME

_________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

_________________________________________
PHONE # / FAX #

_________________________________________
MODEL # & SERIAL #

_________________________________________
INSTALLATION DATE
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Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in buildings other than residences.  Di  erent warran  es 
apply to units installed in owner-occupied residences and in 
residences not occupied by the owner.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in residen  al buildings.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
THIS WARRANTY IS PROVIDED IN LIEU OF ANY OTHER WAR-
RANTIES, WHETHER BY DAIKIN OR ANY OF ITS AFFILIATES (IN-
CLUDING BUT NOT LIMITED TO ANY AFFILIATE THAT IS THE 
MANUFACTURER OF THIS UNIT), EXPRESS OR IMPLIED, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of two dates:

1. The installa  on date is the date that the unit is originally 
installed.

2. If the date the unit is originally installed cannot be veri-
 ed, the installa  on date is three months a  er the man-

ufacture date. 

How Long Does Warranty Coverage Last?
The warranty lasts for a period up to 5 YEARS.

This warranty does not con  nue a  er the unit is removed from 
the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due 
to workmanship or materials under normal use and mainte-
nance.  Furnishing of the replacement part is Daikin’s only re-
sponsibility under this warranty.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES.
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What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY  EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  

To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, contact Daikin Con-
sumer A  airs at 855-770-5678 or write to Daikin Consumer Af-
fairs, 7401 Security Way, Houston, Texas 77040.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit.  Any court having jurisdic  on may en-
ter judgment on the arbitra  on award. 

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.



COMMERCIAL WARRANTY

Part No. PWDDSSTB
11/2015

© 2015 10

jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 
the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

Models: RXN**NMVJU, RKN**NMVJU, FTXN**NMVJU, FTKN**NMVJU
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Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in owner-occupied residences.  Di  erent warran  es ap-
ply to units installed in residences not occupied by the owner 
and in commercial proper  es.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in buildings other than owner-oc-
cupied residences, such as non-residen  al buildings or 
mul  -family residences not occupied by the owner.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
This warranty is in lieu of all other express warran  es. ANY IM-
PLIED WARRANTIES BY DAIKIN, INCLUDING BUT NOT LIMITED 
TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION OF 
THIS WARRANTY.  NO AFFILIATE OF DAIKIN, WHETHER OR NOT 
SUCH AFFILIATE IS THE MANUFACTURER OF THIS UNIT, GIVES 
ANY EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT NOT 
LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR PARTICULAR PURPOSE, ON THIS UNIT.  Some states and 
provinces do not allow  the exclusion of express warran  es and/
or limita  ons on how long an implied warranty lasts, so the 
above  exclusion and/or limita  on may not apply to you.

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

www.daikincomfort.com
For further informa  on about this warranty, contact Daikin at 
(855) 770-5678 or by mail to 19001 Kermier Road,
Waller, Texas 77484.
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When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of three dates depending on the circumstanc-
es of purchase:

(1) For units installed in a newly constructed residence, the 
installa  on date is the date the owner purchases the res-
idence from the builder.

(2) For units installed in exis  ng residences, the installa  on 
date is the date that the unit is originally installed.

(3) If the date the owner purchases the residence from the 
builder or the date the unit is originally installed cannot 
be veri  ed, the installa  on date is three months a  er 
the manufacture date noted on the unit.

How Long Does Warranty Coverage Last?
The warranty lasts for a period up to 10 YEARS.

This warranty period does not con  nue a  er the unit is re-
moved from the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due to 
workmanship or materials under normal use and maintenance.  
Furnishing of the replacement part is Daikin’s only responsibil-
ity under this warranty and the furnishing of the replacement 
part is the owner’s only remedy.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES, EXPRESS OR IMPLIED.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-

TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.  Some states and provinces do not allow 
the exclusion or limita  on of incidental or consequen  al dam-
ages, so the above exclusion may not apply to you.  

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contrac-
tor.  To receive a replacement part, a licensed contractor must 
bring the defec  ve part to a Daikin hea  ng and air condi  oning 
products distributor.  

For more informa  on about the warranty, write to Homeowner 
Support, 19001 Kermier Road, Waller, Texas77484.

This warranty gives you speci  c legal rights, and you may also 
have other rights that vary from state to state or province to 
province.

Quebec Residents
The arbitra  on provisions of this warranty shall not apply to 
residents of Quebec.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

Models: RZR**PVJU*, RZQ**PVJU*, FTX30NVJU,  FTX36NVJU,  RKS30LVJU, RKS36LVJU, RXS30LVJU, 
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3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit. Any court having jurisdic  on may enter 
judgment on the arbitra  on award. 

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 

than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 
the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
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If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 

the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

______________________________________________________
OWNER NAME

______________________________________________________
ADDRESS OF INSTALLATION

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
INSTALLER NAME

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
PHONE # / FAX #

______________________________________________________
DISTRIBUTOR NAME

______________________________________________________
CITY / STATE-PROVINCE / ZIP-POSTAL CODE

______________________________________________________
PHONE # / FAX #

______________________________________________________
OUTDOOR UNIT MODEL # & SERIAL #

______________________________________________________
OUTDOOR UNIT INSTALLATION DATE

______________________________________________________
INDOOR UNIT MODEL # & SERIAL #

______________________________________________________
INDOOR UNIT INSTALLATION DATE
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NON-OWNER OCCUPIED RESIDENCE WARRANTY

Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.  

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in mul  -family residences not occupied by the owner. 
Di  erent warran  es apply to units installed in owner-occupied 
residences and in commercial proper  es.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in buildings other than mul  -fam-
ily  residences not occupied by the owner, such as 
non-residen  al buildings or owner-occupied residences.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
THIS WARRANTY IS PROVIDED IN LIEU OF ANY OTHER WAR-
RANTIES, WHETHER BY DAIKIN OR ANY OF ITS AFFILIATES (IN-
CLUDING BUT NOT LIMITED TO ANY AFFILIATE THAT IS THE 
MANUFACTURER OF THIS UNIT), EXPRESS OR IMPLIED, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 

opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 
manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of two dates:

(1) The installa  on date is the date that the unit is originally 
installed.

(2) If the date the  unit is originally installed cannot be veri-
 ed, the installa  on date is three months a  er the man-

ufacture date. 

How Long Does Warranty Coverage Last?
The warranty lasts for a period up to 10 YEARS.  

This warranty period does not con  nue a  er the unit is re-
moved from the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due 
to workmanship or materials under normal use and mainte-
nance.  Furnishing of the replacement part is Daikin’s only re-
sponsibility under this warranty.
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NON-OWNER OCCUPIED RESIDENCE WARRANTY
Models: RZR**PVJU*, RZQ**PVJU*, FTX30NVJU,  FTX36NVJU,  RKS30LVJU, RKS36LVJU, RXS30LVJU, 
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THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 

• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.

How Can The Owner Receive Warranty Service?

If there is a problem with the unit, contact a licensed contrac-
tor.  To receive a replacement part, a licensed contractor must 
bring the defec  ve part to a Daikin hea  ng and air condi  oning 
products distributor.  

For more informa  on about the warranty, write to Homeowner 
Support, 19001 Kermier Road, Waller, Texas77484. 

Where Can Any Legal Remedies Be Pursued?

ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights 
against Daikin and any of its a   liates or employees or 
agents, successors, or assigns, all of whom together are 
referred to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED 
BELOW, ANY DISPUTE BETWEEN YOU AND ANY OF 
US SHALL BE DECIDED BY NEUTRAL, BINDING ARBI-
TRATION RATHER THAN IN COURT OR BY JURY TRIAL.  
“Dispute” will be given the broadest possible meaning 
allowable by law.  It includes any dispute, claim, or con-
troversy arising from or rela  ng to your purchase of this 

hea  ng or air condi  oning unit, any warranty upon the 
unit, or the unit’s condi  on.  It also includes determi-
na  on of the scope or applicability of this Arbitra  on 
Clause.  The arbitra  on requirement applies to claims in 
contract and tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS ARBI-
TRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE 
ATTORNEY GENERAL OR IN ANY OTHER REPRESENTA-
TIVE CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT 
TO CLASS ARBITRATION OR ANY CONSOLIDATION OF 
INDIVIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to 
appeal in arbitra  on are generally more limited than in 
a lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be gov-
erned by the Federal Arbitra  on Act (9 U.S.C. § 1 et 
seq.) rather than by state law concerning arbitra  on.  
For residents of Canada, the procedures and e  ect 
of the arbitra  on will be governed by the applicable 
arbitra  on law of the province in which you purchased 
your unit.  The law governing your substan  ve warranty 
rights and other claims will be the law of the state or 
province in which you purchased your unit. Any court 
having jurisdic  on may enter judgment on the arbitra-
 on award.

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decid-
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ed by a panel of three arbitrators. The arbitrator(s) will 
be chosen pursuant to the rules of the administering 
arbitra  on organiza  on.  United States residents may 
choose the American Arbitra  on Associa  on (1633 
Broadway, 10th Floor, New York, NY 10019, www.
adr.org), JAMS (1920 Main Street, Ste. 300, Irvine, CA 
92614, www.jamsadr.com), or, subject to our approval, 
any other arbitra  on organiza  on.  In addi  on, Cana-
dian residents may choose the ADR Ins  tute of Canada 
(234 Eglinton Ave. East, Suite 405, Toronto, Ontario, 
M4P 1K5, www.amic.org).  These organiza  ons’ rules 
can be obtained by contac  ng the organiza  on or visit-
ing its website. If the chosen arbitra  on organiza  on’s 
rules con  ict with this Arbitra  on Clause, the provisions 
of this Arbitra  on Clause control. The award of the arbi-
trator(s) shall be  nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applicable 
law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian 
residents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of 
the fees charged by the arbitra  on organiza  on and 
arbitrator(s) beyond the  rst $200.  Where permissible 
by law, you may be required to reimburse Daikin for the 
fees of the arbitra  on organiza  on and arbitrator(s) in 
whole or in part by decision of the arbitrator(s) at the 
discre  on of the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or 
termina  on, or any transfer, of the warranty on your 
unit. If any part of this Arbitra  on Clause, except waiv-
ers of class-ac  on rights, is found to be unenforceable 
for any reason, the remainder of this clause and the 
warranty shall remain enforceable.  If, in a case in which 
class-ac  on allega  ons have been made, the waiver of 
class-ac  on rights under this warranty is found to be 
unenforceable with respect to any part of the dispute, 
the parts of the dispute as to which the waiver of 
class-ac  on rights have been found unenforceable will 
be severed and will proceed in court without reference 
or applica  on of this Arbitra  on Clause.  Any remaining 
parts will proceed in arbitra  on.

_________________________________________
OWNER NAME

_________________________________________
ADDRESS OF INSTALLATION
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Who Is Providing The Warranty?
This warranty is provided to you by Daikin North America LLC 
(“Daikin”), which warrants all parts of this hea  ng or air condi-
 oning unit, as described below.

To What Type Of Installa  ons Does This Warranty Apply?
This warranty applies to hea  ng and air condi  oning units in-
stalled in buildings other than residences.  Di  erent warran  es 
apply to units installed in owner-occupied residences and in 
residences not occupied by the owner.

What Units Does This Warranty Not Cover?
This warranty does not apply to:

• Units that are ordered over the Internet, by telephone, 
or by other electronic means unless the unit is installed 
by a dealer adhering to all applicable federal, state, and 
local codes, policies, and licensing requirements.  

• Units that are installed outside the United States, its ter-
ritories, or Canada.

• Units that are operated in incomplete structures.

• Units that are installed in residen  al buildings.

What Problems Does This Warranty Cover?
This warranty covers defects in materials and workmanship that 
appear under normal use and maintenance.

Other Warran  es
THIS WARRANTY IS PROVIDED IN LIEU OF ANY OTHER WAR-
RANTIES, WHETHER BY DAIKIN OR ANY OF ITS AFFILIATES (IN-
CLUDING BUT NOT LIMITED TO ANY AFFILIATE THAT IS THE 
MANUFACTURER OF THIS UNIT), EXPRESS OR IMPLIED, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

What Problems Does This Warranty Not Cover?
Daikin is not responsible for:

• Damage or repairs required as a consequence of faulty 
installa  on or applica  on.

• Damage as a result of  oods,  res, winds, lightning, ac-
cidents, corrosive atmosphere, or other condi  ons be-
yond Daikin’s control. 

• Damage or the need for repairs arising from the use of 
components or accessories not compa  ble with this unit.

• Normal maintenance as described in the installa  on and 
opera  ng manual, such as cleaning of the coils,  lter 
cleaning and/or replacement, and lubrica  on. 

• Parts or accessories not supplied or designated by the 

manufacturer.

• Damage or the need for repairs resul  ng from any im-
proper use, maintenance, opera  on, or servicing.

• Damage or failure of the unit to start due to interrup  on 
in electrical service or inadequate electrical service.

• Any damage caused by frozen or broken water pipes in 
the event of equipment failure. 

• Changes in the appearance of the unit that do not a  ect 
its performance.

• Replacement of fuses and replacement or rese   ng of 
circuit breakers.

• Damage or the need for repairs resul  ng from the use 
of unapproved refrigerant types or used or recycled re-
frigerant.

When Does Warranty Coverage Begin?
Warranty coverage begins on the “installa  on date.”  The instal-
la  on date is one of two dates:

(1) The installa  on date is the date that the unit is originally 
installed.

(2) If the date the unit is originally installed cannot be veri-
 ed, the installa  on date is three months a  er the man-

ufacture date. 

How Long Does Warranty Coverage Last?
The warranty lasts for a period up to 10 YEARS.

This warranty period does not con  nue a  er the unit is re-
moved from the loca  on where it was originally installed.

The replacement of a part under this warranty does not extend 
the warranty period.  In other words, Daikin warrants a replace-
ment part only for the period remaining in the applicable war-
ranty that commenced on the installa  on date.

What Will Daikin Do To Correct Problems?
Daikin will furnish a replacement part, without charge for the 
part only, to replace any part that is found to be defec  ve due 
to workmanship or materials under normal use and mainte-
nance.  Furnishing of the replacement part is Daikin’s only re-
sponsibility under this warranty.

THE OWNER AGREES THAT THESE REMEDIES ARE THE OWN
ER’S EXCLUSIVE REMEDIES FOR BREACH OF ALL WARRAN
TIES.

What Won’t Daikin Do To Correct Problems?
Daikin will not pay for: 
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• Labor, freight, or any other cost associated with the ser-
vice, repair, or opera  on of the unit.

• Electricity or fuel costs, or increases in electricity or fuel 
costs, for any reason, including addi  onal or unusual use 
of supplemental electric heat.

• Lodging or transporta  on charges.

• Refrigerant.

WHETHER ANY CLAIM IS BASED ON NEGLIGENCE OR OTHER 
TORT, BREACH OF WARRANTY OR OTHER BREACH OF CON-
TRACT, OR ANY OTHER THEORY, NEITHER DAIKIN NOR ANY 
OF ITS AFFILIATES (INCLUDING BUT NOT LIMITED TO ANY AF-
FILIATE THAT IS THE MANUFACTURER OF THIS UNIT) SHALL IN 
ANY EVENT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, 
LOSS OF USE OF A UNIT, EXTRA UTILITY EXPENSES, OR DAM-
AGES TO PROPERTY.

How Can The Owner Receive Warranty Service?
If there is a problem with the unit, contact a licensed contractor.  

To receive a replacement part, a licensed contractor must bring 
the defec  ve part to a Daikin hea  ng and air condi  oning prod-
ucts distributor.  

For more informa  on about the warranty, write to Daikin, 
19001 Kermier Road, Waller, Texas77484.

Where Can Any Legal Remedies Be Pursued?
ARBITRATION CLAUSE.  IMPORTANT.  PLEASE REVIEW THIS AR-
BITRATION CLAUSE.  IT AFFECTS YOUR LEGAL RIGHTS.

1. Par  es:  This arbitra  on clause a  ects your rights against 
Daikin and any of its a   liates or employees or agents, 
successors, or assigns, all of whom together are referred 
to below as “we” or “us” for ease of reference.

2. ARBITRATION REQUIREMENT:  EXCEPT AS STATED BE-
LOW, ANY DISPUTE BETWEEN YOU AND ANY OF US 
SHALL BE DECIDED BY NEUTRAL, BINDING ARBITRA-
TION RATHER THAN IN COURT OR BY JURY TRIAL.  “Dis-
pute” will be given the broadest possible meaning allow-
able by law.  It includes any dispute, claim, or controversy 
arising from or rela  ng to your purchase of a this hea  ng 
or air condi  oning unit, any warranty upon the unit, or 
the unit’s condi  on.  It also includes determina  on of 
the scope or applicability of this Arbitra  on Clause.  The 
arbitra  on requirement applies to claims in contract and 
tort, pursuant to statute, or otherwise.

3. CLASS-ARBITRATION WAIVER:  ARBITRATION IS HAN-
DLED ON AN INDIVIDUAL BASIS.  IF A DISPUTE IS AR-
BITRATED, YOU AND WE EXPRESSLY WAIVE ANY RIGHT 
TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE 
AGAINST US OR WE AGAINST YOU, OR AS A PRIVATE AT-
TORNEY GENERAL OR IN ANY OTHER REPRESENTATIVE 
CAPACITY.  YOU AND WE ALSO WAIVE ANY RIGHT TO 
CLASS ARBITRATION OR ANY CONSOLIDATION OF INDI-
VIDUAL ARBITRATIONS.

4. Discovery and Other Rights:  Discovery and rights to ap-
peal in arbitra  on are generally more limited than in a 
lawsuit.  This applies to both you and us.  Other rights 
that you or we would have in court may not be available 
in arbitra  on.  Please read this Arbitra  on Clause and 
consult the rules of the arbitra  on organiza  ons listed 
below for more informa  on.

5. SMALL CLAIMS COURT OPTION:  YOU MAY CHOOSE TO 
LITIGATE ANY DISPUTE BETWEEN YOU AND ANY OF US 
IN SMALL CLAIMS COURT, RATHER THAN IN ARBITRA-
TION, IF THE DISPUTE MEETS ALL REQUIREMENTS TO 
BE HEARD IN SMALL CLAIMS COURT.  

6. Governing Law: For residents of the United States, the 
procedures and e  ect of the arbitra  on will be governed 
by the Federal Arbitra  on Act (9 U.S.C. § 1 et seq.) rather 
than by state law concerning arbitra  on.  For residents 
of Canada, the procedures and e  ect of the arbitra  on 
will be governed by the applicable arbitra  on law of the 
province in which you purchased your unit.  The law gov-
erning your substan  ve warranty rights and other claims 
will be the law of the state or province in which you pur-
chased your unit. Any court having jurisdic  on may enter 
judgment on the arbitra  on award. 

7. Rules of the Arbitra  on: If the amount in controversy is 
less than $250,000, the arbitra  on will be decided by a 
single arbitrator.  If the amount in controversy is greater 
than or equal to $250,000, the arbitra  on will be decided 
by a panel of three arbitrators. The arbitrator(s) will be 
chosen pursuant to the rules of the administering arbi-
tra  on organiza  on.  United States residents may choose 
the American Arbitra  on Associa  on (1633 Broadway, 
10th Floor, New York, NY 10019, www.adr.org), JAMS 
(1920 Main Street, Ste. 300, Irvine, CA 92614, www.
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jamsadr.com), or, subject to our approval, any other ar-
bitra  on organiza  on.  In addi  on, Canadian residents 
may choose the ADR Ins  tute of Canada (234 Eglinton 
Ave. East, Suite 405, Toronto, Ontario, M4P 1K5, www.
amic.org).  These organiza  ons’ rules can be obtained 
by contac  ng the organiza  on or visi  ng its website. If 
the chosen arbitra  on organiza  on’s rules con  ict with 
this Arbitra  on Clause, the provisions of this Arbitra  on 
Clause control. The award of the arbitrator(s) shall be  -
nal and binding on all par  es. 

8. Loca  on of the Arbitra  on Hearing: Unless applica-
ble law provides otherwise, the arbitra  on hearing for 
United States residents will be conducted in the federal 
judicial district in which you reside or, for Canadian resi-
dents, in the province in which you reside. 

9. Costs of the Arbitra  on:  Each party is responsible for its 
own a  orney, expert, and other fees unless applicable 
law requires otherwise.  Daikin will pay your share of the 
fees charged by the arbitra  on organiza  on and arbitra-
tor(s) beyond the  rst $200.  Where permissible by law, 
you may be required to reimburse Daikin for the fees of 
the arbitra  on organiza  on and arbitrator(s) in whole or 
in part by decision of the arbitrator(s) at the discre  on of 
the arbitrator(s).

10. Survival and Enforceability of this Arbitra  on Clause: 
This Arbitra  on Clause shall survive the expira  on or ter-
mina  on, or any transfer, of the warranty on your unit. 
If any part of this Arbitra  on Clause, except waivers of 
class-ac  on rights, is found to be unenforceable for any 
reason, the remainder of this clause and the warranty 
shall remain enforceable.  If, in a case in which class-ac-
 on allega  ons have been made, the waiver of class-ac-
 on rights under this warranty is found to be unenforce-

able with respect to any part of the dispute, the parts of 
the dispute as to which the waiver of class-ac  on rights 
have been found unenforceable will be severed and will 
proceed in court without reference or applica  on of this 
Arbitra  on Clause.  Any remaining parts will proceed in 
arbitra  on.

Models: RZR**PVJU*, RZQ**PVJU*, FTX30NVJU,  FTX36NVJU,  RKS30LVJU, RKS36LVJU, RXS30LVJU, 
RXS36LVJU, FAQ**PVJU, FTXS30LVJU, FTXS36LVJU, FBQ**PVJU, FCQ**PAVJU, FHQ**PVJU, 

FHQ**MVJU, FTQ**PBVJU,  RK30NMVJU,  RK36NMVJU,  RX30NMVJU,  RX36NMVJU
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Extended Warranties
Trane Building Services



With a Trane extended warranty,  
you can rest easy for years to come.

Of all the equipment, fixtures and apparatus 

in your new building, your Trane HVAC system 

represents your greatest single investment.

Trane’s equipment is among the most reliable 

in the industry and comes with a standard one-

year parts warranty. But for safeguarding your 

investment far into the future, opt for a Trane 

Extended Warranty.

At a fraction of the cost of your new Trane 

equipment, the Trane Extended Warranty 

provides extra protection on parts and labor, 

should the equipment ever fail. We’ll work with 

you to make sure your equipment is repaired 

reliably and efficiently by certified Trane 

technicians, helping to keep downtime to an 

absolute minimum.

Extended warranty terms

The following warranties are available in 

increments of one year, with the maximum term 

not to exceed five years from start-up or five 

years, six months from unit shipment, whichever 

comes first.

• Whole Unit Parts Warranty

• Compressor Parts Warranty

• Labor Warranty

• Refrigerant Warranty

The Compressor Parts Warranty is available for a 

second through fifth year term only.

We cover your investment  
every which way.

Delayed start-up warranty

If your start-up falls behind schedule, this option 

allows you to postpone the starting date of 

the standard parts warranty and any purchased 

extended warranties. (Must be ordered before 

the initial start-up of your equipment.)

Got a sizable investment in your 

HVAC system? No worries.



Whole unit parts warranty

This warranty begins when your standard 

warranty expires and provides replacement parts 

in the event of failure due to defects in material 

or manufacture.

Gas heat exchanger parts warranty

Effective when your standard warranty expires, 

this option provides for a replacement gas heat 

exchanger if yours fails due to defects in material 

or manufacture.

Compressor parts warranty

If your compressor fails due to defects in 

material or manufacture, Trane will provide 

replacement parts or a new compressor. 

Warranty begins at the expiration of your 

compressor’s standard warranty.

Labor warranty

This option covers the cost of Trane-affiliated 

commercial service labor to replace parts and/or 

refrigerant in the event of failure due to defects 

in material or manufacture. Must be purchased 

before start-up.

Refrigerant warranty

This warranty provides replacement refrigerant 

to restore a unit to the design refrigerant 

charge. Covers defects in material or 

manufacture. 

To learn more about the Trane Extended Warranty program, contact your 

local Trane Commercial Sales Office.

Conditions and exclusions

Extended warranties are available for purchase before the ship date of 

the applicable equipment. Warranty exclusions are as follows:

•  Equipment repaired or altered in a manner which causes or materially 

contributes to the claimed defect (in the judgment of Trane)

• Corrosion, erosion or deterioration

•  Damage due to accident, abuse, external causes (including controls), 

or freezing

•  Crane charges, nuisance calls, freight, and additional labor resulting 

from problem access areas

•  Any damage caused by failure to perform Trane-recommended 

maintenance

The extended warranties are conditioned upon the equipment operating 

under normal use and service. Trane equipment should be installed 

following the space guidelines published in product literature.

Replacement parts are to be obtained through a Trane parts center. 

Only a Trane warranty agent may perform warranted repairs under the 

labor warranty.

Warranty will be honored only after the product(s) and warranties have 

been paid for or Trane has approved alternative credit arrangements. In 

no event shall Trane be liable for any special, consequential or incidental 

damages no matter under what legal theory advanced. Trane makes no 

other warranty express or implied.

In the event of a discrepancy with Trane literature, Trane extended warranty certificate terms and conditions shall 

prevail.
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