
TIPS VENDOR AGREEMENT
Between  _____________________________________ and 

 (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) For 

RFP 180103 Copiers, Fax and Multifunction Machines

General Information 

The Vendor Agreement (“Agreement”) made and entered into by and between The Interlocal 
Purchasing System (hereinafter referred to as “TIPS” respectfully) a government cooperative 
purchasing program authorized by the Region 8 Education Service Center, having its principal place 
of business at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This Agreement consists of the 
provisions set forth below, including provisions of all Attachments referenced herein. In the event of 
a conflict between the provisions set forth below and those contained in any Attachment, the 
provisions set forth shall control. 

The vendor Agreement shall include and incorporate by reference this Agreement, the terms and 
conditions, special terms and conditions, any agreed upon amendments, as well as all of the sections 
of the solicitation as posted, including any addenda and the awarded vendor’s proposal. Once 
signed, if an awarded vendor’s proposal varies or is unclear in any way from the TIPS Agreement, 
TIPS, at its sole discretion, will decide which provision will prevail. Other documents to be included 
are the awarded vendor’s proposals, task orders, purchase orders and any adjustments which have 
been issued. If deviations are submitted to TIPS by the proposing vendor as provided by and within 
the solicitation process, this Agreement may be amended to incorporate any agreed deviations. 

The following pages will constitute the Agreement between the successful vendors(s) and TIPS. 
Bidders shall state, in a separate writing, and include with their proposal response, any required 
exceptions or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they 
will be incorporated into the final Agreement. 

A Purchase Order, Agreement or Contract is the TIPS Member’s approval providing the 
authority to proceed with the negotiated delivery order under the Agreement.  Special terms 
and conditions as agreed to between the vendor and TIPS Member should be added as 
addendums to the Purchase Order, Agreement or Contract.  Items such as certificate of 
insurance, bonding requirements, small or disadvantaged business goals are some of the 
addendums possible. 
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Terms and Conditions
Freight 
All quotes to members shall provide a line item for cost for freight or shipping regardless if 
there is a charge or not.  If no charge for freight or shipping, indicate by stating “No Charge” or 
“$0” or other similar indication. Otherwise, all shipping, freight or delivery changes shall be 
passed through to the TIPS Member at cost with no markup and said charges shall be agreed by 
the TIPS Member.  

Warranty Conditions 
All new supplies equipment and services shall include manufacturer's minimum standard 
warranty unless otherwise agreed to in writing. Vendor shall be legally permitted to sell, or an 
authorized dealer, distributor or manufacturer for all products offered for sale to TIPS 
Members. All equipment proposed shall be new unless clearly stated in writing. 

Customer Support 
The Vendor shall provide timely and accurate customer support to TIPS Members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

Agreements 
All Agreements and agreements between Vendors and TIPS Members shall strictly adhere to 
the statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Agreements for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 

Tax exempt status 
A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. Most TIPS Members are tax exempt and the related 
laws of the jurisdiction of the TIPS Member shall apply. 
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Assignments of Agreements  
No assignment of Agreement may be made without the prior written approval of TIPS.  
Payment can only be made to the awarded Vendor or vendor assigned company. 

Disclosures 
1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any

time hereafter any economic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor or service to a public servant in connection with this
Agreement.

2. Vendor shall attach, in writing, a complete description of any and all relationships that
might be considered a conflict of interest in doing business with Members in the TIPS
program.

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this Agreement.

Renewal of Agreements 
The Agreement with TIPS is for one (3) year with an option for renewal for additional one (1) 
consecutive year. Total term of Agreement can be up to the number of years provided in the 
solicitation, if sales are reported through the Agreement and both parties agree. 

Automatic Renewal Clauses Incorporated in Awarded Vendor Agreements with TIPS 
Members Resulting from the Solicitation and with the Vendor Named in this Agreement. 

No Agreement for goods or services with a TIPS Member by the awarded vendor named in this 
Agreement that results from the solicitation award named in this Agreement, may incorporate 
an automatic renewal clause with which the TIPS Member must comply.  All renewal terms 
incorporated in an Agreement by the vendor with the TIPS Member shall only be valid and 
enforceable when the vendor receives written confirmation by purchase order or executed 
Agreement issued by the TIPS Member for any renewal period.  The purpose of this clause is to 
avoid a TIPS Member inadvertently renewing an Agreement during a period in which the 
governing body of the TIPS Member has not properly appropriated and budgeted the funds to 
satisfy the Agreement renewal.  This term is not negotiable and any Agreement between a TIPS 
Member and a TIPS awarded vendor with an automatic renewal clause that conflicts with these 
terms is rendered void and unenforceable.   

Shipments 
The Vendor shall ship ordered products within a commercially reasonable time after the receipt 
of the order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and  
the requesting entity as to why the product has not shipped and shall provide an estimated  
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shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 

Invoices 
The awarded vendor shall submit invoices or payment requests to the TIPS Member 
participating entity clearly stating “Per TIPS Agreement # xxxxxxx. Each invoice or pay request 
shall include the TIPS Member’s purchase order number or other identifying designation as 
provided in the order by the TIPS Member. If applicable, the shipment tracking number or 
pertinent information for verification of TIPS Member receipt shall be made available upon 
request.  The Vendor or vendor assigned dealer shall not invoice for partial shipments unless 
agreed to in writing in advance by TIPS and the TIPS Member.  

Payments 
The TIPS Member will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice or in compliance with applicable statute, whichever is the lessor 
time or as otherwise provided by an agreement of the parties. 

Pricing 
The Vendor agrees to provide pricing to TIPS and its participating governmental entities that is 
at least equal to the lowest pricing available to like cooperative purchasing customers and the 
pricing shall remain so throughout the duration of the Agreement. 

Price increases will be honored according to the terms of the solicitation.  However, the Vendor 
shall honor previous prices for thirty (30) days after written notification to TIPS of an increase. 

All pricing submitted to TIPS shall include the participation fee, as provided in the solicitation, 
to be remitted to TIPS by the Vendor.  Vendor will not show adding the fee to the invoice 
presented to customer.  Failure to render the participation fee to TIPS shall constitute a breach 
of this agreement and shall be grounds for termination of this agreement and any other 
agreement held with TIPS. 

Participation Fees 
Vendor or vendor assigned dealer Agreements to pay the participation fee for all Agreement 
sales to TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use 
the “Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS Agreement. Failure to pay 
the participation fee will result in termination of Agreement. Please contact TIPS at tips@tips-
usa.com or call (866) 839-8477 if you have questions about paying fees. 
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Indemnity 
The Vendor agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers 
and employees from and against all claims and suits by third parties for damages, injuries to 
persons (including death), property damages, losses, and expenses including court costs and 
reasonable attorney’s fees, arising out of, or resulting from, Vendor’s work under this 
Agreement, including all such causes of action based upon common, constitutional, or statutory 
law, or based in whole or in part, upon allegations of negligent or intentional acts on the part of 
the Vendor, its officers, employees, agents, subcontractors, licensees, or invitees. Vendor 
further agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers and 
employees, from and against all claims and suits by third parties for injuries (including death) to 
an officer, employee, agent, subcontractors, supplier or equipment lessee of the Vendor, 
arising out of, or resulting from, Vendor’s work under this Agreement whether or not such 
claims are based in part upon the negligent acts or omissions of the TIPS, TIPS Member(s), 
officers, employees, or agents. 

Multiple Vendor Awards 
TIPS reserves the right to award multiple vendor Agreements for categories when deemed in 
the best interest of the TIPS Membership.  Bidders scoring the solicitation’s specified minimum 
score or above will be considered for an award. Categories are established at the discretion of 
TIPS. 

State of Texas Franchise Tax 
By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 

Miscellaneous 
The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the Agreement or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS Members will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items or services 
already on Agreement at any time. 

Purchase Order Pricing/Product Deviation 
If a deviation of pricing/product on a purchase order or contract modification occurs, TIPS is to 
be notified within 48 hours of receipt of order. 

Termination for Convenience 
TIPS reserves the right to terminate this agreement for cause or no cause for convenience with 
a thirty-day written notice. Termination for convenience is required under Federal Regulations  
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2 CFR part 200. All purchase orders presented to the Vendor by a TIPS Member prior to the 
actual termination of this agreement shall be honored at the option of the TIPS Member. The 
awarded vendor may terminate the agreement with ninety (90) days written notice to TIPS 
4845 US Hwy North, Pittsburg, Texas 75686. 

TIPS Member Purchasing Procedures 
Purchase orders or their equal are issued by participating TIPS Member to the awarded vendor 
indicating on the PO “Agreement Number”.  Order is emailed to TIPS at tipspo@tips-usa.com.  

• Awarded vendor delivers goods/services directly to the participating member.
• Awarded vendor invoices the participating TIPS Member directly.
• Awarded vendor receives payment directly from the participating member.
• Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been

made with TIPS to report monthly).

Form of Agreement 
If a vendor submitting an Proposal requires TIPS and/or TIPS Member to sign an additional 
agreement, a copy of the proposed agreement must be included with the proposal.  
In response to submitted supplemental Vendor Agreement documents, TIPS will review 
proposed vendor Agreement documents. Vendor’s Agreement document shall not become part 
of TIPS’s Agreement with vendor unless and until an authorized representative of TIPS reviews 
and approves it. 

Licenses 
Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the Agreement. TIPS reserves the right to 
stop work and/or cancel Agreement of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 

Novation 
If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this Agreement, a successor in interest must guarantee to perform all obligations 
under this Agreement. TIPS reserves the right to accept or reject any new party. A simple 
change of name agreement will not change the Agreement obligations of awarded vendor. 

Site Requirements (when applicable to service or job) 
Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 

Page 6 of 12 



TIPS VENDOR AGREEMENT 
Ver.10192017.rp 

Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are, or reasonably expected to be, 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 

Smoking 
Persons working under Agreement shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 

Marketing 
Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this Agreement by awarded vendor must have prior approval from 
TIPS. 

Supplemental agreements 
The TIPS Member entity participating in the TIPS Agreement and awarded vendor may enter 
into a separate supplemental agreement or contract to further define the level of service 
requirements over and above the minimum defined in this Agreement i.e. invoice 
requirements, ordering requirements, specialized delivery, etc. Any supplemental agreement or 
contract developed as a result of this Agreement is exclusively between the participating entity 
and awarded vendor. TIPS, its agents, TIPS Members and employees shall not be made party to 
any claim for breach of such agreement. 
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Survival Clause 
All applicable software license agreements, warranties or service agreements that were  
entered into between Vendor and Customer under the terms and conditions of the Agreement  
shall survive the expiration or termination of the Agreement. All Orders, Purchase Orders issued 
or contracts executed by TIPS or a TIPS Member and accepted by the Vendor prior to the 
expiration or termination of this agreement, shall survive expiration or termination of the 
Agreement, subject to previously agreed terms and conditions agreed by the parties or as 
otherwise specified herein relating to termination of this agreement.  

Legal obligations 
It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this Solicitation and any 
awarded Agreement thereof. Applicable laws and regulations must be followed even if not 
specifically identified herein. 

Audit rights 
Due to transparency statutes and public accountability requirements of TIPS and TIPS 
Members’, the awarded Vendor shall, at their sole expense, maintain appropriate due diligence 
of all purchases made by TIPS Member that utilizes this Agreement. TIPS and Region 8 ESC each 
reserve the right to audit the accounting for a period of three (3) years from the time such 
purchases are made. This audit right shall survive termination of this Agreement for a period of 
one (1) year from the effective date of termination. In order to ensure and confirm compliance 
with this agreement, TIPS shall have authority to conduct random audits of Awarded Vendor’s 
pricing that is offered to TIPS Members. Notwithstanding the foregoing, in the event that TIPS is 
made aware of any pricing being offered to eligible entities that is materially inconsistent with 
the pricing under this agreement, TIPS shall have the ability to conduct the audit internally or 
may engage a third-party auditing firm to investigate any possible non-complying conduct. In  
the event of an audit, the requested materials shall be reasonably provided in the format and at 
the location designated by Region 8 ESC or TIPS. 

Force Majeure 
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
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Scope of Services 
The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is permitted for the TIPS Member to provide a general 
scope, but the awarded vendor should provide a written scope of work to the TIPS Member as 
part of the proposal. Once the scope of the job is agreed to, the TIPS Member will issue a 
Purchase Order and/or an Agreement or Contract and/or an Agreement with the estimate 
referenced as an attachment along with required bond and any other special provisions agreed 
to for the TIPS Member. If special terms and conditions other than those covered within this 
solicitation and awarded Agreements are required, they will be attached to the Purchase Order 
and/or an Agreement or Contract and shall take precedence over those in the base TIPS Vendor 
Agreement. 

Project Delivery Order Procedures 
The TIPS Member having approved and signed an interlocal agreement, or other TIPS 
Membership document, may make a request of the awarded vendor under this Agreement 
when the TIPS Member has services that need to be undertaken. Notification may occur via 
phone, the web, email, fax, or in person. Upon notification of a pending request, the awarded 
vendor shall make contact with the TIPS Member as soon as possible, but must make contact 
with the TIPS Member within two working days. 

Scheduling of Projects 
Scheduling of projects (if applicable) will be accomplished when the TIPS Member issues a 
purchase order or other document that will serve as “the notice to proceed”. The period for the 
delivery order will include the mobilization, materials purchase, installation and delivery, 
design, weather, and site cleanup and inspection. No additional claims may be made for delays 
as a result of these items. When the tasks have been completed the awarded vendor shall 
notify the client and have the TIPS Member inspect the work for acceptance under the scope 
and terms in the PO. The TIPS Member will issue in writing any corrective actions that are 
required. Upon completion of these items, the TIPS Member will issue a completion notice and 
final payment will be issued. 

Support Requirements 
If there is a dispute between the awarded vendor and TIPS Member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 

Incorporation of Solicitation  
The TIPS Solicitation, whether a Request for Proposals, the Request for Competitive Sealed 
Proposals or Request for Qualifications solicitation, the Vendor’s response to same and all 
associated documents and forms made part of the solicitation process, including any addenda, 
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that resulted in the execution of this agreement are hereby incorporated by reference into this 
agreement as if copied verbatim. 

SECTION HEADERS OR TITLES 

THE SECTON HEADERS OR TITLES WITHIN THIS DOCUMENT ARE MERELY GUIDES FOR 
CONVENIENCE AND ARE NOT FOR CLASSIFICATION OR LIMITING OF THE RESPONSIBILITES OF 
THE PARTIES TO THIS DOCUMENT. 

NEW STATUTORY REQUIREMENT EFFETIVE SEPTEMBER 1, 2017. 

Texas governmental entities are prohibited from doing business with companies that fail to 
certify to this condition as required by Texas Government Code Sec. 2270. 

By executing this agreement, you certify that you are authorized to bind the undersigned 
Vendor and that your company (1) does not boycott Israel; and (2)  will not boycott Israel 
during the term of the Agreement.  

You certify that your company is not listed on and we do not do business with companies that 
are on the Texas Comptroller of Public Accounts list of Designated Foreign Terrorists 
Organizations per Texas Gov't Code 2270.0153 found at 
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf 

You certify that if the certified statements above become untrue at any time during the life of 
this Agreement that the Vendor will notify TIPS within 1 business day of the change by a letter 
on your letterhead from an authorized representative of the Vendor stating the non-
compliance decision and the TIPS Agreement number and description at: 

Attention: General Counsel 
ESC Region 8/The Interlocal Purchasing System (TIPS) 
4845 Highway 271 North 
Pittsburg,TX,75686. 
And by an email sent to bids@tips-usa.com  
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Special Terms and Conditions 

It is the intent of TIPS to award to reliable, high performance vendors to supply products and 
services to government and educational agencies.  It is the experience of TIPS that the following 
procedures provide TIPS, the Vendor, and the participating agency the necessary support to 
facilitate a mutually beneficial relationship.  The specific procedures will be negotiated with the 
successful vendor. 

• Agreements:  All vendor Purchase Orders and/or Agreements/Contracts must be
emailed to TIPS at tipspo@tips-usa.com. Should an agency send an order direct to
vendor, it is the vendor’s responsibility to forward the order to TIPS at the email above
within 24 business hours and confirm its receipt with TIPS.

• Promotion of Agreement:  It is agreed that Vendor will encourage all eligible entities to
purchase from the TIPS Program.  Encouraging entities to purchase directly from the
Vendor and not through TIPS Agreement is a violation of the terms and conditions of
this Agreement and will result in removal of the Vendor from the TIPS Program.

• Daily Order Confirmation: All Agreement purchase orders will be approved daily by TIPS
and sent to vendor.  The vendor must confirm receipt of orders to the TIPS Member
(customer) within 24 business hours.

• Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then
updated pricing must be posted by 1st of each month.

• Back Ordered Products:  If product is not expected to ship within 3 business days,
customer is to be notified within 24 hours and appropriate action taken based on
customer request.

Page 12 of 12 will be the TIPS Vendor Agreement Signature Page 
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Meredith Barton
Vice-President of Operations
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Rick Powell General Address Region VIII Education Address
Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 180103 Specialist
Title Copiers, Fax and Floor/Room

Multifunction Machines Department Telephone
Bid Type RFP Building Fax
Issue Date 1/4/2018 08:01 AM (CT) Email
Close Date 2/16/2018 03:00:00 PM (CT) Floor/Room

Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Discount Imaging/Cartridge on Wheels/Tech Assurance (Discount Imaging Franchise Corp.)
Address 206 Texas Ave

Monroe, LA 71201
Contact Katie Fuller
Department
Building
Floor/Room
Telephone (318) 325-1011
Fax (318) 324-1211
Email ap@cartridgeonwheels.com
Submitted 2/16/2018 08:46:30 AM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Katie Fuller Email ap@cartridgeonwheels.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/
or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp
Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the Tech Assurance has a history of
company profile section, if awarded a TIPS contract. (Limit success, but we didn’t start out as a
750 characters.) national provider for service to the

print and imaging industry. We built
our success from the ground up.
Tech Assurance began as Discount
Imaging® in 1995, operating from a
small, back-room office we rented in
West Monroe, Louisiana. The
humble beginnings we began from
soon spawned growing pains as the
demand for a personalized proactive
delivery service coupled with fair
prices in the ever-growing desktop
printer industry increased.

Despite the popular (and very
noble) notion of the “paperless
office”, printing and copying
continue to drive daily operations in
businesses of all sizes all across the
country. With a background in the
copier industry, our founders Tim
Kerry and Paul Moreau, recognized
that printing devices are “a must” to
keep any business going.

Our commitment to our customers is
paramount to our success. Our
customers rely on our convenient,
single-source service that delivers
what they need, when or even
before they need it. Along with
these benefits, Tech Assurance
becomes the trusted advisor, with
valuable expertise to help customers
develop long term strategies to
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manage cost and maximize
efficiency.

6 Primary Contact Name Primary Contact Name Katie Fuller

7 Primary Contact Title Primary Contact Title Accounts Manager

8 Primary Contact Email Primary Contact Email ap@cartridgeonwheels.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 3183251011
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3183241211
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Chad Coker

13 Secondary Contact Title Secondary Contact Title Business Manager

14 Secondary Contact Email Secondary Contact Email ccoker@cartridgeonwheels.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 3183251011
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 3183241211
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Katie Fuller
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email ap@cartridgeonwheels.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 3183251011
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Katie Fuller
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email ap@cartridgeonwheels.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 3183251011
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.techassurance.com

25 Federal ID Number: Federal ID Number also known as the Employer 47-2755185
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 206 Texas Ave

27 Primary Address City Primary Address City Monroe

28 Primary Address State Primary Address State (2 Digit Abbreviation) LA

29 Primary Address Zip Primary Address Zip 71201
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30 Search Words: Please list search words to be posted in the TIPS Print, printing, fax, faxing, copiers,
database about your company that TIPS website users copy, multifunction, multifunction
might search. Words may be product names, copier, multifuntion printer, office
manufacturers, or other words associated with the products, photocopiers, printer ink,
category of award. YOU MAY NOT LIST printer ink cartridges, toner, printer
NON-CATEGORY ITEMS. (Limit 500 words) (Format: toner, document processing
product, paper, construction, manufacturer name, etc.) technology, laser printers, laserjet

printers, scanto email, scan to
folder, scan, scanner, color copier,
color multifuntion printer, color
printer, color toner

31 Yes - No Most of our members receive Federal Government grants Yes
and they make up a significant portion of their budgets.
The members need to know if your company is willing to
sell to them when they spend federal budget funds on their
purchase. There are attributes that follow that are
provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant. Is it your
intent to be able to sell to our members regardless of the
fund source, whether it be local, state or federal?

32 Yes - No Certification of Residency (Required by the State of No
Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Monroe

34 Company Residence (State) Vendor's principal place of business is in the state of? LA

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37) Statutory citation covering notification
of criminal history of contractor is found in the Texas
Education Code #44.034.
Following is an example of a felony conviction notice:
State of Texas Legislative Senate Bill No. 1, Section
44.034, Notification of Criminal History, Subsection (a),
states “a
person or business entity that enters into a contract with a
school district or ESC 8/TIPS must give advance notice to
the district or ESC 8/TIPS if the person or an owner or
operator of the business entity has been convicted of a
felony.
The notice must include a general description of the
conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a
contract with a person or business entity if the district
determines
that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct
resulting in the conviction. The district must compensate
the person or business entity for services performed
before the
termination of the contract.”

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?
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37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony?

38 If your firm is owned or operated by the following Please provide details of the conviction. This is not
individual(s) who has/have been convicted of a necessarily a disqualifying factor and the details of the
felony: conviction determines the eligibility. Providing false or

misleading information about the conviction is illegal.

39 Pricing Information: Pricing information section. (Questions 39 - 43) (No Response Required)

40 Discount Offered What is the MINIMUM percentage discount off of any item 10%
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? This is a ceiling on your
pricing and not a floor because, in order to be more
competitive in the individual circumstance, you may offer a
larger discount depending on the items or services
purchased and the quantity at time of sale. Must answer
with a number between 0% and 100%.

41 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

42 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?
TIPS/ESC Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

43 Yes - No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

44 Start Time Average start time after receipt of customer order is ____ 1
working days?

45 Years Experience Company years experience in this category? 26

46 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS.
EXAMPLE: Walmart is a reseller of Samsung Electronics.
If Samsung were a TIPS awarded vendor, then Samsung
would list Walmart as a reseller.
(If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

47 Prices are guaranteed for? Vendor agrees to honor the pricing discount off regular YES
catalog (as defined in the RFP document), website, store
or shelf pricing for the term of the award?

48 Right of Refusal Does the proposing vendor wish to reserve the right not to No
perform under the awarded agreement with a TIPS
member at vendor's discretion?
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49 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:

1) This bid or proposal has been independently arrived
at without collusion with any other Bidder or with any
Competitor;
2) This bid or proposal has not been knowingly
disclosed and will not be knowingly disclosed, prior to the
opening of bids, or proposals for this project, to any other
Bidder, Competitor or potential competitor:
3) No attempt has been or will be made to induce any
other person, partnership or corporation to submit or not
to submit a bid or proposal;
4) The person signing this bid or proposal certifies that
he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf. Not a negotiable term. Failure
to agree will render your proposal non-responsive and it
will not be considered.

50 Texas HB 89- Texas Government code §2270 Texas 2017 House Bill 89 has been signed into law by the YES
compliance governor and as of September 1, 2017 will become law

codified as Texas Government Code § 2270 and 808 et
seq.

The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the contract.

I verify by my "YES" response to this attribute that, as a
company submitting a proposal to this solicitation, that I
am authorized to respond for the company and affirm that
the company (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that TIPS will be notified in writing by email to
TIPS@TIPS-USA.com within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall result in a "no award" determination by TIPS
and if a contract exists with TIPS, be grounds for
immediate contract termination without penalty to TIPS and
Education Service Center Region 8.
FAILURE TO RESPOND "YES" WILL RESULT IN NO
CONSIDERATION OF YOUR PROPOSAL.
I swear and affirm that the above is true and correct by a
"YES" response.
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51 CONFLICT OF INTEREST QUESTIONNAIRE - If you have a conflict of interest as described in this form No
FORM CIQ or the Local Government Code Chapter 176, cited therein-

you are required to complete and file with TIPS, Richard
Powell, 4845 US Highway 271 North, Pittsburg, Texas
75686

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

Do you have any conflicts under this statutory
requirement?

52 Filing of Form CIQ If yes (above), have you filed a form CIQ as directed here?

53 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

54 Regulatory Standing Regulatory Standing explanation of no answer on previous
question.

55 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:
(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;
(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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56 Suspension or Debarment Instructions Instructions for Certification: (No Response Required)
1. By agreeing to the Attribute question #56, the vendor
and prospective lower tier participant is providing the
certification set out herein in accordance with these
instructions.
2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.
3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.
4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.
5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.
6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.
7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.
8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
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transaction originated may pursue available remedies,
including suspension and / or debarment.

57 Suspension or Debarment Certification Debarment and Suspension (Executive Orders 12549 and Yes
12689)—A contract award (see 2 CFR 180.220) must not
be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.

By submitting this offer and certifying this section, this
bidder:
Certifies that no suspension or debarment is in place,
which would preclude receiving a federally funded contract
as described above.

58 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.
To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov.
(Title VI of the Education Amendments of 1972; Section
504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and
15b; the Americans with Disabilities Act; and FNS
Instruction 113-1, Civil Rights Compliance and
Enforcement – Nutrition Programs and Activities)
All U.S. Departments, including the USDA are equal
opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree will render your



180103 - Discount Imaging/Cartridge on Wheels/Tech Assurance (Discount Imaging Franchise Corp.) - Page 10 of 18

proposal non-responsive and it will not be considered. I
certify that in the performance of a contract with TIPS or
its members, that our company will conform to the
foregoing anti-discrimination statement and comply with
the cited and all other applicable laws and regulations.

59 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members:
The following provisions are required to be in place and
agreed if the procurement is funded in any part with federal
funds.
The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.
In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

60 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.
Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.
Does vendor agree?

61 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.
Does vendor agree?
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62 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
Does vendor agree?

63 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.
Does vendor agree?

64 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).
Does vendor certify that it is in compliance with the Clean
Air Act?
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65 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

66 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
of State of Texas."
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?
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67 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder must be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.
Do you agree to these terms?

68 Remedies Explanation of No Answer

69 Choice of Law This agreement and any addenda or other additions and Yes
all contracts or awards resulting from this procurement
process, however described, shall be governed by,
construed and enforced in accordance with the laws of the
State of Texas, regardless of any conflict of laws
principles.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

70 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.
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Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

71 Alternative Dispute Resolution Prior to filing of litigation, the parties may select Yes, I Agree
non-binding mediation as a method of conflict resolution for
issues arising out of or relating to this procurement
process or any contract resulting from or any
contemplated transaction. The parties agree that if
nonbinding
mediation is chosen as a resolution process, the parties
must agree to the chosen mediator(s) and that all
mediation venue shall be at a location in Camp or Titus,
County, Texas agreed by the parties. The parties agree to
share equally the cost of the mediation process and venue
cost.
Do you agree to these terms?

72 Alternative Dispute Resolution Explanation of No
Answer

73 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.
Do you agree to these terms?

74 Infringement(s) Explanation of No Answer

75 Acts or Omissions The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS, its officers, employees, agents,
representatives, contractors, assignees and designees
from and against any and all liability, actions, claims,
demands or suits, and all related costs, attorney's fees and
expenses arising out of, or resulting from any acts or
omissions of the vendor or its agents, employees,
subcontractors, or suppliers in the execution or
performance of any agreements
ultimately made by TIPS and the vendor.
Do you agree to these terms?

76 Acts or Omissions Explanation of No Answer

77 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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78 Payment Terms and Funding Out Clause Payment Terms: Yes
TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.

Funding Out Clause:
Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.
See statute(s) for specifics or consult your legal counsel.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.
Do you agree to these terms?

79 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information If applicable and your staff will be on TIPS member

premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.
Fingerprint
It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/
If the vendor has staff that meet both of these criterion:
(1) will have continuing duties related to the contracted
services; and
(2) has or will have direct contact with students
Then you have ”covered” employees for purposes of
completing the attached form.
TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474.
See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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80 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires None
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.
Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:
(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state.
I certify that:
NONE (Section A) of the employees of Contractor and any
subcontractors are covered employees, as defined above.
If this box is checked, I further certify that Contractor has
taken precautions or imposed conditions to ensure that
the employees of Contractor and any subcontractor will
not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided.
OR
SOME (Section B) or all of the employees of Contractor
and any subcontractor are covered employees. If this box
is checked, I further certify that:
(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.
(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.
(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.
(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.
Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.

81 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?
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82 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

83 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

84 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.

85 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.
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Line Items

Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within

the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

Organization City State Contact Name Contact Phone

Fort Smith Public Schools Fort Smith AR Larry Bandy 479-785-2501

Mercy Hospital Fort Smith AR Eddy Richmond 479-314-6000

Rheem Fort Smith AR Travis Kupers 479-646-4311

Union Christian Academy Fort Smith AR Paul Bridges 479-783-7327

Arkansas Tech University Russellville AR Dr. Rick Massengale, VP 479-968-0237

Consoldiated Printing Van Buren AR Mr. John Moore 479-474-8036

Dawson County - BOC Dawsonville GA Davida Simpson 706-344-3501

Dawson County Clerk of Superior Courts Dawsonville GA Justin Power 706-344-3510

Dawson County DA office Dawsonville GA Deborah Dearwent 706-344-3620

Dawson County Judges Office Dawsonville GA Tammy Dills 706-344-3513

Dawson County Tax Commisioner Dawsonville GA Linda Townley (commissioner) 706-344-3520

Etowah Water & Sewer Dawsonville GA Rosalind Chambers 706-216-8474

Kilough Elementary School Dawsonville GA Kristie Bearden 706-216-8595

Riverview Middlell School Dawsonville GA Ann Sheffield 706-216-4849

Harmony Elementary School Jasper GA Pam Grant 706-253-1840

Pickens County- Clerk of Superior Courts Jasper GA Gail Brown 706-253-8763

Pickens County Magistrate Judge Jasper GA Allen Wigington 706-253-8747

Pickens County Probate Judge Jasper GA David Lindsey 706-253-8755

Pickens County Tax Commissioner Jasper GA Sharon Troglin 706-253-8882

Tate Elementary School Jasper GA Marilyn Youngblood 706-253-5010

City of Monroe, LA Monroe LA Martha Hudson, Purchasing Agent 318-329-3301

Mountain States Health Alliance Johnson City TN Paul Merrywell, CIO 423-431-6111













Muratec’s MFX-series

Bridges 
the Gap
	 between the paper 
	 and digital world

B u s i n e s s - C l a s s  D o c u m e n t  S o l u t i o n s

PRINT
• �Full color printing at up to  

22 pages-per-minute

• Print on media up to 11" x 17" 

• �Standard PCL6 and PostScript 3

• ��Optional stapling, offset stacking, 
hole punching, tri-folding and job 
separator trays

• �Carbon printing enables the same 
page to print from multiple trays 
using a different colored paper 
from each tray

• �Multiple paper sources can be 
added to increase paper storage 
or enable instant access to 
multiple paper stocks

SCAN
• �Optional reversing automatic 

document feeder (RADF) enables 
monochrome and color scanning 
at up to 45 images-per-minute

• �Color scanning to email, PC 
folder, FTP, USB flash drive, 
MicrosoftTM applications, 
document management and cloud 
storage systems (PDF, TIFF, JPEG, 
PDF/A, PPTX)

• �7" color touchscreen mirrors the 
intuitive “touch and swipe” feel of 
a mobile device

FAX
• �Optional fax features include 

a 33.6 Kbps fax modem, 
2,000 location address book, 
broadcasting, group dialing and 
confirmation reports

• ��Send faxes directly from PC 
applications using the simple  
PC fax drive

COPY
• �20 second warm-up time /  

6.8 second first-copy-out time 
(monochrome), 8.4 second  
first-copy-out-time (color)

• �Card Copy mode enables users 
to seamlessly capture both sides 
of an identification card

MFX-C2260

MK3278

45



Exceptional color output
• �The high-definition color print engine produces exceptional color 

output at up to 22 pages-per-minute.
• �To produce brilliant, spectacular images through long print/copy runs, 

enhanced color calibration maintains consistent output without  
hands-on adjustments.

• ��Out of the box, the MFX-C2260 integrates with your system and 
features PCL6/PS3.

• ��7" color touchscreen mirrors the intuitive “touch and swipe” feel of a 
mobile device.

• �Users can reposition and delete icons on the screen to create a truly 
custom experience.

• ��Optional voice guidance system provides audible assistance with 
machine functions.

Powerful document capture
• ��Optional reversing automatic document feeder (RADF) captures 

color and monochrome documents at up to 45 images-per-minute.
• �Platen glass enables the copying, scanning or faxing of documents that 

are not appropriate for the document feeder.
Flexible paper configuration and full finishing
• ��Two standard 500-sheet front-loading paper cassettes (15 15/16 lbs. -  

68 1/8 lbs.).
• �The standard 100-sheet multipurpose bypass tray is the perfect solution 

for producing envelopes, letterhead, labels, postcards and specialty 
graphics (15 15/16 lbs. - 68 1/8 lbs.).

• �Additional paper cassettes can be added for increased handling and 
performance (3,600-sheet maximum capacity).

• �Staple options include an internal finisher (staple/sort) and a saddle 
stitch finisher (booklet, tri-folding).

MK3278

Muratec America, Inc. 
3301 East Plano Parkway, Suite 100, Plano, TX 75074

For more information on Muratec products or  
services, call (469) 429-3300 or visit our web site at  
www.muratec.com

Specifications – MFX-C2260

Muratec and the Muratec logo are trademarks and/or registered trademarks of Murata Machinery, 
Ltd. or its subsidiaries in the United States and other countries.  
Other names, such as those of products of other companies, are the trademarks or registered 
trademarks of their respective companies.
All specifications subject to change without notice.
Not all features and options available at the time of product launch.

General
Recording Method   	 Laser 
Color Print Speed    	 22 pages-per-minute
Monochrome Print Speed   	 22 pages-per-minute
User Interface  	 7" color touchscreen 
Document Feeder 	� Optional 100-sheet RADF
Standard Paper Capacity   	�� 1,100 sheets (includes 100-sheet bypass tray)
Max. Paper Capacity  	� 3,600 sheets
Cassette Paper Weight   	 15 15/16 - 68 1/8 lbs. 
Bypass Paper Weight 	 15 15/16 - 68 1/8 lbs. 
Duplex Printing 	 Standard
Output Tray Capacity   	 250 sheets standard; up to 3,300 sheets
Dimensions (H x W x D)   	 28.9" x 23" x 26"
Weight   	 124.6 lbs. 
Toner Yield (Black)    	 24,000 impressions*
Toner Yield (Yellow, Cyan, Magenta)	 21,000 impressions*
Drum Yield (Mono / Color)    	 80,000 / 70,000
Ethernet Connection    	 Standard 10/100 BaseT, RJ-45 Connection
Supported Network Protocols    	� TCP /IPv4, TCP /IPv6, SMTP, POP 3, HTTP, 

SNMPv1/ v3, DHCP , DNS, LPR, Port9100, 
BOO TP, ARP, FTP, CIFS, LDAP, SLP, Bonjour, 
Web Services Discovery, NetWare, 
EtherTalk, NetBEUI

LDAP Support    	 Standard
Local Connection    	 Standard USB 2.0
System / HDD Memory   	 2 GB (up to 4 GB) / 250 GB
COPY
Platen Glass 	 11" x 17"
First-Copy-Out-Time 	 6.8 seconds (mono), 8.4 seconds (color) 
Image Combination   	 2:1, 4:1, Card Copy 
Zoom Ratio    	 25 – 400% (0.1% increments) 
Number of Copies    	 1 – 9,999  
Mixed Copy Support    	 Letter / Legal 
SCAN
Resolution	 600 dpi x 600 dpi

Scan to Email 	 Standard
Scan to PC Folder 	 Standard
Scan to FTP 	 Standard
Scan to USB 	 Standard
Scan File Formats  	 PDF, TIFF, JPEG, PPT, PDF/A, PDF/E**
Color Scan Speed  	 1.3 seconds-per-page (RADF)
Monochrome Scan Speed   	 1.3 seconds-per-page (RADF)
TWAIN Compliant   	 Standard
PRINT
Resolution	 Up to 1800 x 600 dpi
Page Description Language 	� Standard PC L 5c / 6 & PostScript 3
Client OS Support 	� Windows 2003, XP, 7, Windows 8, 

Windows 10, Server 2008 and Server 
2003; Mac Support – 10.2.8 or later 
UNIX, Linux, Citrix

Mobile Printing 	 AirPrint, Google Cloud Print, NFC
SECURITY (Some Features Optional)
HDD Overwrite 	 8 modes
HID Authentication 	 Optional
Biometric Authentication 	 Optional
Network Authentication   	 Active Directory, LDAP
IPv6 Support 	 �Standard
PDF Scan Encryption    	 �Standard
USB Enable / Disable     	 �Standard
Secure Print     	 ��Standard
FAX
Modem Speed	 33.6 Kbps
Max. Compression 	 JBIG
Fax Address Book 	 2,000 locations
Broadcasting  	 Yes
Group Dialing 	 �Yes
Fax Forwarding    	 �Yes
Confirmation Report     	 �Yes

Features and benefits
Dynamic document delivery
• �High-speed color scanner captures documents at up to 45 images-

per-minute.
• �Scan functions include: Scan-to-email, Scan-to-FTP, Scan-to-HDD 

(Scan-to-user box), Scan-to-PPT, Scan-to-SharePoint, Scan-to-SMB 
(Scan-to-desktop), Scan-to-USB and Network TWAIN.

• �Store documents in the 250 GB HDD for instant recall and printing.
• �The optional fax kit is Super G3 compatible and has the ability to 

transmit pages at less than 3 seconds/page. 
Advanced security solutions
• �HDD overwrite (choose from eight modes) and encryption.
• �Secure print.
• �User authentication including device password protection, HID card 

authentication (optional), Biometric authentication (optional), network 
authentication (Active Directory) and more.

• �Enable/disable USB printing and scanning.
• ��PDF scan encryption.
• ��IPv6 support.
• ��Supports ISO 15408 and IEEE 802.11x standards.
Environmental performance
• ��Exclusive toner formulation uses biomass plant-based materials to 

reduce environmental impact.
• ��Paper fuses at lower temperatures to dramatically reduce power 

consumption, without compromising on quality.
• �Optimize Power Consumption mode automatically sets correct on / 

off / standby status for workdays, weekends and holidays.
• ���Eco-indicator on control panel enables you to monitor paper, toner 

and energy usage by user.

*Based on ISO 19798.
**Some scanning capabilities require optional kits.



Muratec’s MFX-series

Bridges 
the Gap
	 between the paper 
	 and digital world

B u s i n e s s - C l a s s  D o c u m e n t  S o l u t i o n s

PRINT
• �Full color printing at up to  

28 pages-per-minute

• �Print on media up to 11" x 17" 

• �Standard PCL6 and PostScript 3

• ��Optional stapling, offset stacking, 
hole punching, tri-folding and job 
separator trays

• �Carbon printing enables the same 
page to print from multiple trays 
using a different colored paper 
from each tray

• �Multiple paper sources can be 
added to increase paper storage 
or enable instant access to 
multiple paper stocks

SCAN
• �Optional reversing automatic 

document feeder (RADF) enables 
monochrome and color scanning 
at up to 45 images-per-minute

• �Color scanning to email, PC 
folder, FTP, USB flash drive, 
MicrosoftTM applications, 
document management and cloud 
storage systems (PDF, TIFF, JPEG, 
PDF/A, PPTX)

• �7" color touchscreen mirrors the 
intuitive “touch and swipe” feel of 
a mobile device

FAX
• �Optional fax features include 

a 33.6 Kbps fax modem, 
2,000 location address book, 
broadcasting, group dialing and 
confirmation reports

• ��Send faxes directly from PC 
applications using the simple  
PC fax drive

COPY
• �20 second warm-up time /  

6.8 second first-copy-out time 
(monochrome), 8.4 second  
first-copy-out-time (color)

• �Card Copy mode enables users 
to seamlessly capture both sides 
of an identification card

MFX-C2860

MK3277

45



Exceptional color output
• �The high-definition color print engine produces exceptional color 

output at up to 28 pages-per-minute.
• �To produce brilliant, spectacular images through long print/copy runs, 

enhanced color calibration maintains consistent output without  
hands-on adjustments.

• ��Out of the box, the MFX-C2860 integrates with your system and 
features PCL6/PS3.

• ��7" color touchscreen mirrors the intuitive “touch and swipe” feel of a 
mobile device.

• �Users can reposition and delete icons on the screen to create a truly 
custom experience.

• ��Optional voice guidance system provides audible assistance with 
machine functions.

Powerful document capture
• ��Optional reversing automatic document feeder (RADF) captures 

color and monochrome documents at up to 45 images-per-minute.
• �Platen glass enables the copying, scanning or faxing of documents that 

are not appropriate for the document feeder.
Flexible paper configuration and full finishing
• ��Two standard 500-sheet front-loading paper cassettes (15 15/16 lbs. -  

68 1/8 lbs.).
• �The standard 100-sheet multipurpose bypass tray is the perfect solution 

for producing envelopes, letterhead, labels, postcards and specialty 
graphics (15 15/16 lbs. - 68 1/8 lbs.).

• �Additional paper cassettes can be added for increased handling and 
performance (3,600-sheet maximum capacity).

• �Staple options include an internal finisher (staple/sort) and a saddle 
stitch finisher (booklet, tri-folding).

MK3277

Muratec America, Inc. 
3301 East Plano Parkway, Suite 100, Plano, TX 75074

For more information on Muratec products or  
services, call (469) 429-3300 or visit our web site at  
www.muratec.com

Specifications – MFX-C2860

Muratec and the Muratec logo are trademarks and/or registered trademarks of Murata Machinery, 
Ltd. or its subsidiaries in the United States and other countries.  
Other names, such as those of products of other companies, are the trademarks or registered 
trademarks of their respective companies.
All specifications subject to change without notice.
Not all features and options available at the time of product launch.

General
Recording Method   	 Laser 
Color Print Speed    	 28 pages-per-minute
Monochrome Print Speed   	 28 pages-per-minute
User Interface  	 7" color touchscreen 
Document Feeder 	� Optional 100-sheet RADF
Standard Paper Capacity   	�� 1,100 sheets (includes 100-sheet bypass tray)
Max. Paper Capacity  	� 3,600 sheets
Cassette Paper Weight   	 15 15/16 - 68 1/8 lbs. 
Bypass Paper Weight 	 15 15/16 - 68 1/8 lbs. 
Duplex Printing 	 Standard
Output Tray Capacity   	 250 sheets standard; up to 3,300 sheets
Dimensions (H x W x D)   	 28.9" x 23" x 26"
Weight   	 124.6 lbs. 
Toner Yield (Black)    	 24,000 impressions*
Toner Yield (Yellow, Cyan, Magenta)	 21,000 impressions*
Drum Yield (Mono / Color)    	 105,000 / 90,000
Ethernet Connection    	 Standard 10/100 BaseT, RJ-45 Connection
Supported Network Protocols    	� TCP /IPv4, TCP /IPv6, SMTP, POP 3, HTTP, 

SNMPv1/ v3, DHCP , DNS, LPR, Port9100, 
BOO TP, ARP, FTP, CIFS, LDAP, SLP, Bonjour, 
Web Services Discovery, NetWare, 
EtherTalk, NetBEUI

LDAP Support    	 Standard
Local Connection    	 Standard USB 2.0
System / HDD Memory   	 2 GB (up to 4 GB) / 250 GB
COPY
Platen Glass 	 11" x 17"
First-Copy-Out-Time 	 6.8 seconds (mono), 8.4 seconds (color) 
Image Combination   	 2:1, 4:1, Card Copy 
Zoom Ratio    	 25 – 400% (0.1% increments) 
Number of Copies    	 1 – 9,999  
Mixed Copy Support    	 Letter / Legal 
SCAN
Resolution	 600 dpi x 600 dpi

Scan to Email 	 Standard
Scan to PC Folder 	 Standard
Scan to FTP 	 Standard
Scan to USB 	 Standard
Scan File Formats  	 PDF, TIFF, JPEG, PPT, PDF/A, PDF/E**
Color Scan Speed  	 1.3 seconds-per-page (RADF)
Monochrome Scan Speed   	 1.3 seconds-per-page (RADF)
TWAIN Compliant   	 Standard
PRINT
Resolution	 Up to 1800 x 600 dpi
Page Description Language 	� Standard PC L 5c / 6 & PostScript 3
Client OS Support 	� Windows 2003, XP, 7, Windows 8, 

Windows 10, Server 2008 and Server 
2003; Mac Support – 10.2.8 or later 
UNIX, Linux, Citrix

Mobile Printing 	 AirPrint, Google Cloud Print, NFC
SECURITY (Some Features Optional)
HDD Overwrite 	 8 modes
HID Authentication 	 Optional
Biometric Authentication 	 Optional
Network Authentication   	 Active Directory, LDAP
IPv6 Support 	 �Standard
PDF Scan Encryption    	 �Standard
USB Enable / Disable     	 �Standard
Secure Print     	 ��Standard
FAX
Modem Speed	 33.6 Kbps
Max. Compression 	 JBIG
Fax Address Book 	 2,000 locations
Broadcasting  	 Yes
Group Dialing 	 Yes
Fax Forwarding    	 �Yes
Confirmation Report     	 �Yes

Features and benefits
Dynamic document delivery
• �High-speed color scanner captures documents at up to 45 images-

per-minute.
• �Scan functions include: Scan-to-email, Scan-to-FTP, Scan-to-HDD 

(Scan-to-user box), Scan-to-PPT, Scan-to-SharePoint, Scan-to-SMB 
(Scan-to-desktop), Scan-to-USB and Network TWAIN.

• �Store documents in the 250 GB HDD for instant recall and printing.
• �The optional fax kit is Super G3 compatible and has the ability to 

transmit pages at less than 3 seconds/page. 
Advanced security solutions
• �HDD overwrite (choose from eight modes) and encryption.
• �Secure print.
• �User authentication including device password protection, HID card 

authentication (optional), Biometric authentication (optional), network 
authentication (Active Directory) and more.

• �Enable/disable USB printing and scanning.
• ��PDF scan encryption.
• ��IPv6 support.
• ��Supports ISO 15408 and IEEE 802.11x standards.
Environmental performance
• ��Exclusive toner formulation uses biomass plant-based materials to 

reduce environmental impact.
• ��Paper fuses at lower temperatures to dramatically reduce power 

consumption, without compromising on quality.
• �Optimize Power Consumption mode automatically sets correct on / 

off / standby status for workdays, weekends and holidays.
• ���Eco-indicator on control panel enables you to monitor paper, toner 

and energy usage by user.

*Based on ISO 19798.
**Some scanning capabilities require optional kits.



Muratec’s MFX-series

Bridges 
the Gap
	 between the paper 
	 and digital world

B u s i n e s s - C l a s s  D o c u m e n t  S o l u t i o n s

PRINT
• �Full color printing at up to  

25 pages-per-minute

• �Print 11" x 17" full bleed originals 
on 12" x 18" paper to preserve 
margins and crop marks

• �Standard PCL6 and PostScript 3

• ��Optional stapling, offset stacking, 
hole punching, tri-folding and job 
separator trays

• �Carbon printing enables the same 
page to print from multiple trays 
using a different colored paper 
from each tray

• �Multiple paper sources can be 
added to increase paper storage 
or enable instant access to 
multiple paper stocks

SCAN
• ��Optional duplexing automatic 

document feeder (DADF) enables 
monochrome and color scanning 
at up to 160 images-per-minute

• �Optional reversing automatic 
document feeder (RADF) enables 
monochrome and color scanning at 
up to 80 images-per-minute

• �Color scanning to email, PC folder, 
FTP, USB flash drive, MicrosoftTM  
applications, document management 
and cloud storage systems (PDF, 
TIFF, JPEG, PDF/A, PPTX)

• �9" color touchscreen mirrors the 
intuitive “touch and swipe” feel of a 
mobile device

FAX
• �Optional fax features include 

a 33.6 Kbps fax modem, 
2,000 location address book, 
broadcasting, group dialing and 
confirmation reports

• ��Send faxes directly from PC 
applications using the simple  
PC fax drive

COPY
• �20 second warm-up time /  

6.1 second first-copy-out time 
(monochrome), 7.5 second  
first-copy-out-time (color)

• �Card Copy mode enables users 
to seamlessly capture both sides 
of an identification card

• �Mixed original detection can 
detect letter and legal size 
documents in the document 
feeder and produce output  
on the appropriate paper size  
(if both sizes have been loaded)

MFX-C2590

MK3276

45



Exceptional color output
• �The high-definition color print engine produces exceptional color 

output at up to 25 pages-per-minute.
• �To produce brilliant, spectacular images through long print/copy runs, 

enhanced color calibration maintains consistent output without  
hands-on adjustments.

• ��Out of the box, the MFX-C2590 integrates with your system and 
features PCL6/PS3.

• ��9" color touchscreen mirrors the intuitive “touch and swipe” feel of a 
mobile device.

• �Users can reposition and delete icons on the screen to create a truly 
custom experience.

• �Control panel tilts (23° to 55°) to increase device accessibility.
• ��Optional voice guidance system provides audible assistance with 

machine functions.
Powerful document capture
• �Optional duplexing automatic document feeder (DADF) captures 

color and monochrome documents at up to 160 images-per-minute.
• ��Optional reversing automatic document feeder (RADF) captures 

color and monochrome documents at up to 80 images-per-minute.
• �Platen glass enables the copying, scanning or faxing of documents that 

are not appropriate for the document feeder.
• ��Supports mixed-original detection (letter/legal).
Flexible paper configuration and full finishing
• �Two standard 500-sheet front-loading paper cassettes (14 – 68 lb. index).
• �The standard 150-sheet multipurpose bypass tray is the perfect solution 

for producing envelopes, letterhead, labels, postcards, specialty graphics 
and banners (16 – 79 1/4 lb cover).

• �Additional paper cassettes can be added for increased handling and 
performance (6,650-sheet maximum capacity).

• �Staple options include an internal finisher (staple/sort) and a saddle 
stitch finisher (booklet, tri-folding).

MK3276

Muratec America, Inc. 
3301 East Plano Parkway, Suite 100, Plano, TX 75074

For more information on Muratec products or  
services, call (469) 429-3300 or visit our web site at  
www.muratec.com

Specifications – MFX-C2590

Muratec and the Muratec logo are trademarks and/or registered trademarks of Murata Machinery, 
Ltd. or its subsidiaries in the United States and other countries.  
Other names, such as those of products of other companies, are the trademarks or registered 
trademarks of their respective companies.
All specifications subject to change without notice.
Not all features and options available at the time of product launch.

General
Recording Method   	 Laser 
Color Print Speed    	 25 pages-per-minute
Monochrome Print Speed   	 25 pages-per-minute
User Interface  	 9" color touchscreen 
Document Feeder 	� Optional 100-sheet DADF or RADF
Standard Paper Capacity   	�� 1,150 sheets (includes 150-sheet bypass tray)
Max. Paper Capacity  	 6,650 sheets
Cassette Paper Weight   	 14 _ 68 lb
Bypass Paper Weight 	 16 – 79 1/4 lb. 
Duplex Printing 	 Standard
Output Tray Capacity   	 250 sheets standard; up to 3,300 sheets
Dimensions (H x W x D)   	 31" x 24.2" x 27"
Weight   	 187.39 lbs. 
Toner Yield (Black)    	 28,000 impressions*
Toner Yield (Yellow, Cyan, Magenta)	 26,000 impressions*
Drum Yield (Mono / Color)    	 90,000 / 55,000
Ethernet Connection    	 Standard 10/100 BaseT, RJ-45 Connection
Supported Network Protocols    	� TCP /IPv4, TCP /IPv6, SMTP, POP 3, HTTP, 

SNMPv1/ v3, DHCP , DNS, LPR, Port9100, 
BOO TP, ARP, FTP, CIFS, LDAP, SLP, Bonjour, 
Web Services Discovery, NetWare, 
EtherTalk, NetBEUI

LDAP Support    	 Standard
Local Connection    	 Standard USB 2.0
System / HDD Memory   	 2 GB, 250 GB HDD
COPY
Platen Glass 	 11" x 17"
First-Copy-Out-Time 	 6.1 seconds (mono), 7.5 seconds (color) 
Image Combination   	 2:1, 4:1, Card Copy 
Zoom Ratio    	 25 – 400% (0.1% increments) 
Number of Copies    	 1 – 9,999  
Mixed Copy Support    	 Letter / Legal 
SCAN
Resolution	 600 dpi x 600 dpi

Scan to Email 	 Standard
Scan to PC Folder 	 Standard
Scan to FTP 	 Standard
Scan to USB 	 Standard
Scan File Formats  	 PDF, TIFF, JPEG, PPT, PDF/A, PDF/E**
Color Scan Speed  	 0��.4 seconds-per-page (DADF)
Monochrome Scan Speed   	 0��.4 seconds-per-page (DADF)
TWAIN Compliant   	 Standard
PRINT
Resolution	 Up to 1800 x 600 dpi
Page Description Language 	� Standard PC L 5c / 6 & PostScript 3
Client OS Support 	� Windows 2003, XP, 7, Windows 8, 

Windows 10, Server 2008 and Server 
2003; Mac Support – 10.2.8 or later 
Unix, Linux, Citrix

Mobile Printing  	 AirPrint, Google Cloud Print, NFC
SECURITY (Some Features Optional)
HDD Overwrite 	 8 modes
HID Authentication 	 Optional
Biometric Authentication 	 Optional
Network Authentication   	 Active Directory, LDAP
IPv6 Support 	 �Standard
PDF Scan Encryption    	 �Standard
USB Enable / Disable     	 �Standard
Secure Print     	 ��Standard
FAX
Modem Speed	 33.6 Kbps
Multiple Lines 	 Yes, Up to 4
Fax Address Book 	 2,000 locations
Broadcasting  	 �Yes
Group Dialing 	 ��Yes
Fax Forwarding    	 �Yes
Confirmation Report     	 �Yes

Features and benefits
Dynamic document delivery
• �High-speed color scanner captures documents at up to 160 images-

per-minute (300 dpi / DADF).
• �Scan functions include: Scan-to-email, Scan-to-FTP, Scan-to-HDD 

(Scan-to-user box), Scan-to-PPT, Scan-to-SharePoint, Scan-to-SMB 
(Scan-to-desktop), Scan-to-USB and Network TWAIN.

• �Store documents in the 250 GB HDD for instant recall and printing.
• �The optional fax kit is Super G3 compatible and has the ability to 

transmit pages at less than 3 seconds/page. Color internet faxing  
is standard.

Advanced security solutions
• �HDD overwrite (choose from eight modes) and encryption.
• �Secure print.
• �User authentication including device password protection, HID card 

authentication (optional), Biometric authentication (optional), network 
authentication (Active Directory) and more.

• �Enable/disable USB printing and scanning.
• ��PDF scan encryption.
• ��IPv6 support.
• Supports ISO 15408 EAL and IEEE 802.11x standards
Environmental performance
• ��Exclusive toner formulation uses biomass plant-based materials to 

reduce environmental impact.
• ��Paper fuses at lower temperatures to dramatically reduce power 

consumption, without compromising on quality.
• �Optimize Power Consumption mode automatically sets correct on / 

off / standby status for workdays, weekends and holidays.
• ���Eco-indicator on control panel enables you to monitor paper, toner 

and energy usage by user.

*Based on ISO 19798.
**Some scanning capabilities require optional kits.



• �Up to 37 page-per-minute printing / Standard duplex (two-sided) printing
• �Standard PCL 5e / XL printing (Windows, Linux, UNIX, AS/400, SAP and more)
• �Optional PostScript 3 printing (Macintosh support, PDF direct printing)
• �Multiple paper sources can be added to increase paper storage or enable instant access to multiple paper stocks
• Supports the most common paper sizes (letter, legal)

• �Patented duplexing automatic document feeder (DADF) enables monochrome scanning at up to 40 images-per-
minute and color scanning at up to 27 images-per-minute

• �Standard scanning to email, PC folder, FTP, USB flash drive and cloud storage systems (PDF, TIFF, JPEG)
• �Create smart documents using ScanTag® metadata indexing
• Blank page detection removal: The MFX-3535 can automatically detect and remove blank pages from a scan job
• Optional scan-to-cloud application enables direct scanning to Evernote®, Google Drive™, Dropbox and Box accounts
• The MFX-3535 will be integrated with the Papercut® MF print management solution*

• �Standard fax features include a 33.6 Kbps fax modem, 1,000 location address book, broadcasting, group dialing 
and confirmation reports

• �Integrates with a variety of fax server applications
• �Archive outbound fax and email transmissions to create an audit trail of communication
• �Send faxes directly from PC applications using the simple PC fax driver

• �Copy documents from the 80-sheet DADF or legal-size platen glass
• �Card Copy mode enables users to capture both sides of a card or check-sized document seamlessly
• �Automatic mixed original detection can detect letter and legal size documents in the DADF and produce output 
on the appropriate paper size (if both sizes have been loaded)

MK3261

B u s i n e s s - C l a s s  D o c u m e n t  S o l u t i o n s

MFX-3535

Working

SMART
has never been easier

*Available late 2015.



Scanning highlights
• �Scan color documents at up to 600 x 600 dpi. Scan two-sided documents at up to 32 images-per-minute using the patented duplexing 

automatic document feeder (DADF).
• �ScanTag® enables users to maximize their document management  

investment by enabling the decentralized capture and indexing of  
documents into the following document management systems:

• �DirectScanTM enables users to directly scan documents into PC folders without having to install any additional hardware or 
software.

• �Scan documents directly to email addresses. Use the QWERTY keypad to create a custom attachment name (document being 
scanned) or to add processing instructions to an outbound email.

• �Integrated address book can store up to 1,000 contacts, each containing a fax number, email address and group locations. Mixed 
broadcasting (fax/email) is supported.

• �Scan documents directly to a USB flash drive.
• �Blank page detection removal: The MFX-3535 can automatically detect and remove blank pages from a scan job.
• �Optional scan-to-cloud application enables direct scanning to Evernote®, Google Drive™, Dropbox and Box accounts.
• �The MFX-3535 will be integrated with the Papercut® MF print management solution.* 
Printing highlights
• �Deliver single-sided output at 37 pages-per-minute, or duplex output at 10 pages-per-minute.
• �Secure printing suppresses print jobs until a password has been entered on the control panel.
• �Standard PCL 5e / XL printing support (Windows, Linux, UNIX, AS/400, SAP and more).
• �Optional PostScript3, Direct PDF and barcode printing support (supports UPC/EAN, Interleave 25, Code 39, Code 126, PostNet and more).
Copying highlights
• �Legal-size platen glass captures multipart forms, carbon papers, plastic identification cards and more.
• �Card copy mode allows for the seamless copying of two-sided driver’s licenses and/or insurance cards.
• �5 second first-copy-out-time (FCOT) and 12 second warm-up time.
Faxing highlights
• �Route inbound fax documents to another fax location, email address or PC folder.
• �The optional email gateway feature enables users to send documents from the MFX-3535 through a network fax server. 
• �Send documents directly from PC applications using the simple PC fax driver.
• �System administrators can automatically archive all inbound and outbound communications, including both fax and email 

transmissions, to create an audit trail of usage.
Additional highlights
• �“My MFP” mode enables users to access commonly used features on a single screen, regardless of which mode the feature is located.
• �Standard 500-sheet paper cassette (letter/legal). Up to (3) 500-sheet cassettes can be added to achieve the maximum paper capacity of 

2,100-sheets.
• �100-sheet multipurpose bypass tray is the perfect solution for printing envelopes, labels and more (20-43 lb).
• �The optional 2-bin output tray can physically separate copy, fax or print jobs to create a distribution-ready stack of documents.
• �5.8" touchscreen simplifies user operation and job execution.

MK3261

Muratec America, Inc. 
3301 East Plano Parkway, Suite 100, Plano, TX 75074

For more information on Muratec products or  
services, call (469) 429-3300 or visit our web site at  
www.muratec.com

Specifications – MFX-3535

As an ENERGY STAR® partner, Murata Machinery, Ltd. has determined that these 
products meet the ENERGY STAR® guidelines for energy efficiency.
Muratec and the Muratec logo are trademarks and/or registered trademarks of 
Murata Machinery, Ltd. or its subsidiaries in the United States and other countries.  
Other names, such as those of products of other companies, are the trademarks or 
registered trademarks of their respective companies.
All specifications subject to change without notice.
Not all features and options available at the time of product launch.

General
Configuration  	� Monochrome multifunction printer – 

standard copy, print, fax and color scan
Print speed (simplex)   	 37 pages-per-minute
Print speed (duplex)  	 10 pages-per-minute
Document feeder 	 80-sheets 
Duplex scanning 	� Duplexing automatic document feeder 

(DADF)
Standard paper capacity   	� 500-sheet cassette + 100-sheet 

multipurpose tray
Maximum paper capacity  	� 2,100-sheets (add (3) 500-sheet  

cassettes)
Paper weight (cassette)  	 20 – 28 lb. 
Paper weight (bypass tray)	 20 – 43 lb.
Dimensions (HxWxD) / weight	 18.9" x 21.4" x 20.03" / 53.13 lbs.
Toner yield  	 24,000 based on ISO 19752
Drum yield  	 60,000
COPY
Platen glass 	 8.5" x 14"
Mixed original support  	 Yes
First-copy-out-time (platen) 	 5 seconds 
First-copy-out-time (DADF)  	 10 seconds 
SCAN
Resolution	 Up to 600 x 600 dpi
Simplex mono scan speed (300 dpi)	 40 images-per-minute
Duplex mono scan speed (300 dpi)  	 32 images-per-minute
Simplex color scan speed (300 dpi) 	 27 images-per-minute
Duplex color scan speed (300 dpi)	 20 images-per-minute
Scan to  	� PC (SMB), email, FTP, DMS, USB flash 

drive, cloud storage, color printer

Special scan features 	�� Scan to color printer, Email attachment 
support, Outbound scan archiving, 
Domain name shortcut, Registration 
Batch scanning, Scan-to-cloud, (Evernote, 
Box, Dropbox. Google Drive), Blank page 
detection, ScanTag metadata capture

PRINT
Resolution	 Up to 600 x 600 dpi
Secure Print	� Standard
Supported OS 	� Windows 10, Windows XP,  Vista, 

Windows 7, Windows 8, Server 2003, 
2008; Mac OS 10.2 – 10.11;  Various 
Linux, UNIX (Sun Solaris, AIX), SAP, 
Citrix and AS/400

Standard PDL 	� PCL 5e / XL
Optional PDL 	� PostScript3, Barcode, PDF Direct
FAX
Modem speed / max compression	 33.6 Kbps / JBIG
Document memory back-up	 To memory capacity
Address book	 1,000 locations
Group dialing  	 100 groups
Fax/email mixed transmission	 �Standard
LDAP support  	 �Standard – Active Directory 2000, 2003 

& 2008, Open LDAP
Secure reception   	 �Standard
Inbound fax routing    	 �Standard (to fax, email or PC folder)
Fax/email archiving    	 �Standard (inbound/outbound)
Confirmation report    	 �Standard (fax or email)
Special fax features    	 �Delayed transmission, VoIP support 

Custom coversheet insertion, Batch 
transmission

MFX-3535 
+ 3510CAS  
+ 3510CAB

(1,100 sheets)

MFX-3535 
+ (2) 3510CAS  

+ 3590CAB 
(1,600 sheets)

MFX-3535 
+ (3) 3510CAS  

+ 3590CAB 
(2,100 sheets)

MFX-3535 
(600 sheets)

*Available late 2015.



 Colour A4 multifunctional
 Up to 33 pages per minute

bizhub C3351

 Functionality

– Colour
– Black & white

CopyingPrinting

– Colour
– Black & white
– PCL/PS
– Local/Network
– USB

Faxing

– Super G3 Fax 
– PC-Fax
– i-Fax 

Scanning

– Colour
– Black & white
– Scan-to-eMail
– Scan-to-Me
– Scan-to-SMB

– Scan-to-Home
– Scan-to-FTP
– Scan-to-HDD
– Scan-to-USB
– Scan-to-WebDAV

– Scan-to-URL
– TWAIN Network
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 Option diagram

 Technology

 Finishing functionalities

Corner
stapling
(off -line)

Duplex

Emperon™ – print controller Easily compatible with diff erent users and IT environments through Konica Minolta’s unifi ed print technology ✔
Simitri® HD – polymerised toner Delivers high print quality and yet ensures reduced print spending as well as lower environmental impact ✔
OpenAPI – solution platform Server-based applications provide effi  cient workfl ows for the entire MFP fl eet ✔
i-Option – special feature Off ers extended scope and advanced MFP functionality in line with individual requirements ✔
CSRC – remote service Keeps productivity up with online monitoring of devices and consumables through the Konica Minolta service ✔
IWS – panel customisation Improved user-device interaction and enhanced productivity through full MFP panel customisation ✔

Copier desk
DK-P03

Paper tray 
(500 sheets)
PF-P13

Paper tray 
(500 sheets)
PF-P13

INTERFACE 
CABLE 
FOR CSRC 
MODEM
EK-P07

10-KEY PAD
KP-101

FAX KIT
FK-517

MOUNT KIT
MK-P02

ID CARD READER
VARIOUS ID CARD 
TECHNOLOGIES

OFF-LINE 
STAPLER
FS-P03

WORKING TABLE
WT-P02 

WIRELESS LAN
UK-216

BIOMETRIC 
AUTHENTICATION
AU-102

WIRELESS LAN
SX-BR-4600

UNICODE 
FONTS
LK-107

OCR A AND 
B FONTS
LK-108

THINPRINT 
CLIENT
LK-111

BARCODE 
FONTS
LK-106

AIR CLEANING 
UNIT
CU-202

TRUSTED
PLATFORM
MODULE
LK-115v2

DOCUMENT 
CONVERTER PACK
LK-110v2

SERVERLESS 
PULL PRINTING
LK-114

PDF 
ENHANCEMENTS
LK-102v3

OCR TEXT 
RECOGNITION
LK-105v4

USB I/F KIT
EK-P05 

USB I/F KIT
EK-P06 

KEYBOARD 
HOLDER
KH-P01 

OR

UPGRADE KIT
UK-211

WORKING 
TABLE
WT-P02 
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	 Descriptions

bizhub C3351 A4 multifunctional with 33 ppm b/w and colour.  
Standard Emperon™ print controller with PCL, PostScript 
and XPS support. Paper capacity of 550 sheets and 
100-sheet manual bypass. Automatic duplex document 
feeder and duplex unit standard. 2 GB memory,  
250 GB hard disk.

PF-P13  Paper tray A4, 500 sheets, 60 – 90 g/m²
DK-P03 Copier desk Provides storage space for print media, etc.
FS-P03 Off-line stapler 20-sheet corner stapling
KP-101 10-Key pad For use instead of touchscreen
WT-P02 Working table Off-line stapler placement, etc.
FK-517 Fax board Super G3 fax, digital fax functionality
EK-P07 Interface cable for 
CSRC modem

GPRS modem connection for CSRC

ID card reader Various ID card technologies
LK-102v3 PDF enhancements PDF/A (1b), PDF encryption, digital signature
LK-105v4 OCR text  
recognition

Searchable PDF and PPTX, PDF/A (1a)

LK-106 Barcode fonts Supports native barcode printing
LK-107 Unicode fonts Supports native Unicode printing 

	 Technical specifications
SYSTEM SPECIFICATIONS
System memory
(standard/max)

2 GB/4 GB 

System hard disk 250 GB (standard)
Interface 10/100/1,000-Base-T Ethernet; USB 2.0;  Wi-Fi 802.11b/g/n 

(optional)
Network protocols TCP/IP (IPv4/IPv6); SMB; LPD; IPP; SNMP; HTTP; HTTPS
Frame types Ethernet 802.2; Ethernet 802.3; Ethernet II; Ethernet SNAP
Automatic document 
feeder

Up to 50 originals; A5 – A4; 50 – 128 g/m²;  
reverse automatic document feeder

Printable paper size A6 – A4; customised paper sizes
Printable paper weight 60 – 210 g/m²
Paper input capacity
(standard/max)

650 sheets/1,650 sheets   

Paper tray input 
(standard)

550 sheets; A6 – A4, 60 – 210 g/m²

Paper tray input  
(optional)

2 x 500 sheets; A4, 60 – 90 g/m²

Manual bypass 100 sheets; A6 – A4; custom sizes; 60 – 210 g/m²   
Automatic duplexing A4; 60 – 210 g/m²
Finishing modes 
(optional)

Staple (off-line) 

Output capacity Max.: 250 sheets
Stapling (optional) Max.: 20 sheets (off-line stapling)
Copy/print volume 
(monthly)

Rec.: 6,500 pages
Max.¹: 96,000 pages

Toner lifetime K:13,000; CMY: 12,000 pages   
Imaging unit lifetime K: 60,000; CMY: 50,000 pages
Power consumption 220 – 240 V/50/60 Hz; Less than 1.7 kW
System dimensions  
(W x D x H)

555 x 584 x 603 mm 

System weight Approx. 49.2 kg (without options)

LK-108 OCR A and B fonts Supports native OCR A and B font printing
LK-110v2 Document  
converter pack

Generates various file formats incl. DOCX, XLSX and 
PDF/A

LK-111 ThinPrint® client Print data compression for reduced network impact
LK-114 Serverless Pull 
Printing

Secure and Follow Me printing solution requiring no 
server application. Host device requires 4 GB memory. 
(Available from April 2017)

LK-115v2 TPM activation Trusted Platform Module for protection of data  
encryption and decryption

MK-P02 Mount kit Installation kit for ID card reader
UK-216 Wireless LAN Wireless LAN and wireless LAN Access Point Mode
SX-BR-4600 Wireless LAN Wireless LAN to network connector
CU-202 Air cleaning unit �Improving Indoor Air Quality by reduced emissions
EK-P05 USB I/F kit USB keyboard connection
EK-P06 USB I/F kit USB keyboard connection, Bluetooth
UK-211 Upgrade kit 2 GB memory extension for upgrades
KH-P01 Keyboard holder To place USB keyboard
AU-102 Biometric  
authentication

Finger vein scanner

PRINTER SPECIFICATIONS
Print resolution 600 x 600 dpi 

1,200 x 1,200 dpi (reduced speed)
Page description 
language

PCL 6 (XL 3.0); PCL 5c; PostScript 3 (CPSI 3016); XPS

Operating systems Windows Vista (32/64)  
Windows 7 (32/64)  
Windows 8 (32/64)  
Windows 10 (32/64)  
Windows Server 2008 (32/64)  
Windows Server 2008 R2  
Windows Server 2012  
Windows Server 2012 R2 
Windows Server 2016  
Macintosh OS X 10.x  
Linux
Unix  
Citrix

Printer fonts 80 PCL Latin; 137 PostScript 3 Emulation Latin
Print functions Direct print of TIFF; XPS; PDF (v1.7) and OOXML (DOCX, 

XLSX, PPTX); secure print; combination; n-up; poster; 
booklet page order; watermark

Mobile Printing AirPrint (iOS); Mopria (Android); Google Cloud Print (optional); 
WiFi Direct (optional); Konica Minolta Print Service (Android); 
PageScope Mobile (iOS/Android/Windows 10 Mobile)

SCANNER SPECIFICATIONS
Scan speed  
(mono/colour)

Up to 35 ipm 

Scan resolution Up to 600 x 600 dpi   
Scan modes Scan-to-eMail (Scan-to-Me)     

Scan-to-SMB (Scan-to-Home) 
Scan-to-FTP  
Scan-to-HDD  
Scan-to-USB  
Scan-to-WebDAV
Scan-to-URL  
Network TWAIN scan

File formats JPEG; TIFF; PDF; PDF/A (1b); Compact PDF; encrypted PDF; 
XPS

Scan destinations 2,100 (single + group); LDAP support
Scan functions Up to 400 job programs
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Konica Minolta Business Solutions Europe GmbH  Europaallee 17  30855 Langenhagen  Germany  www.konicaminolta.eu

–– All specifications refer to A4-size paper of 80 g/m² quality.
–– The support and availability of the listed specifications and functionalities varies depending on operating systems, applications and network protocols as well as network and system configurations.
–– The stated life expectancy of each consumable is based on specific operating conditions such as page coverage for a particular page size (5% coverage). The actual life of each consumable will vary depending on 
use and other printing variables including page coverage, page size, media type, continuous or intermittent printing, ambient temperature and humidity.

–– Some of the product illustrations contain optional accessories.
–– Specifications and accessories are based on the information available at the time of printing and are subject to change without notice.
–– Konica Minolta does not warrant that any specifications mentioned will be error-free.
–– All brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.

Visit our product pageCloud Printing  Ready

01
/2

01
7

COPIER SPECIFICATIONS
Copying process Electrostatic laser copy; tandem; indirect
Toner system Simitri® HD polymerised toner
Copy/print speed A4 
(mono/colour)

Up to 33 ppm 

Autoduplex speed A4 
(mono/colour)

Up to 33 ppm

1st copy out time  
(mono/colour)

8.1/9.1 sec.

Warm-up time Approx. 20 sec.²
Copy resolution 600 x 600 dpi
Gradation 256 gradations
Multicopy 1–9,999
Original format Max. A4
Magnification 25–400% in 0.1% steps; auto-zooming
Copy functions Electronic sorting; multi-job; adjustments (contrast, sharp-

ness, image density); proof copy; interrupt mode; colour 
mode; separate scan; sort/group; combination; original 
selection; ID card copy; 2-in1; 4-in-1

FAX SPECIFICATIONS
Fax standard Super G3 (optional)
Fax transmission Analogue  

i-Fax
Fax resolution Up to 600 x 600 dpi (ultra-fine)   
Fax compression MH; MR; MMR; JBIG
Fax modem Up to 33.6 Kbps
Fax destinations 2,100 (single + group)
Fax functions Time shift; PC-Fax; fax forwarding; up to 400 program dials

SYSTEM FEATURES
Security ISO15408 Common Criteria (in evaluation);  

IP filtering and port blocking;  
SSL2; SSL3 and TLS1.0 network communication;  
IPsec support; IEEE 802.1x support; user authentication; 
secure print; hard disk overwrite (8 standard types);  
hard disk data encryption; copy protection (print only)

Accounting Up to 1,000 user accounts;  
Active Directory support ID card authentication optional

Software PageScope Net Care Device Manager  
PageScope Direct Print  
Print Status Notifier  
Download Manager  
Driver Packaging Utility

¹ If the maximum volume is reached within a period of one year, then a maintenance cycle must be 

performed

² Warm-up time may vary depending on the operating environment and usage



	Black & white A3 multifunctional
	Up to 22 pages per minute

bizhub 227

	 Functionality

Box

1

Printing

–	Black & white

Copying Scanning

Faxing

–	Black & white
–	PCL/PS
–	Local/Network
–	USB
–	Mobile

–	Reprint
–	Distribution
–	Sharing  

Box-to-Box
–	Box-to-USB

–	G3 Fax 
–	PC-Fax
–	i-Fax 
–	IP-Fax

–	Colour
–	Black & white
–	Scan-to-eMail
–	Scan-to-Me
–	Scan-to-SMB

–	Scan-to-Home
–	Scan-to-FTP
–	Scan-to-Box
–	Scan-to-USB
–	Scan-to-WebDAV

–	Scan-to-DPWS 
–	TWAIN Network
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	 Option diagram

	 Technology

	 Finishing functionalities

Corner
stapling

Two-point
stapling

Two-hole
punching

Four-hole
punching

Duplex Combined 
mixplex/
mixmedia

Sheet 
insertion,
report

Letter-fold Booklet Offset 
sorting

Half-fold

UPGRADE KIT
UK-211

UNICODE  
FONTS
LK-107

OCR A AND  
B FONTS
LK-108

DOCUMENT  
CONVERTER PACK
LK-110v2 THINPRINT 

CLIENT
LK-111

PDF  
ENHANCEMENTS
LK-102v3

OCR TEXT  
RECOGNITION
LK-105v4

BARCODE
FONTS
LK-106

OR

10-Key pad
KP-101

Staple finisher
FS-534

JOB SEPARATOR
JS-506

Inner finisher
FS-533

PUNCH
KIT
PK-519

OR

Staple/booklet 
finisher
FS-534SDPUNCH KIT

PK-520

RELAY UNIT
RU-514

Emperon™ – print controller Easily compatible with different users and IT environments through Konica Minolta’s unified print technology 4
Simitri® HD –  polymerised toner Delivers high print quality and yet ensures reduced print spending as well as lower environmental impact 4
OpenAPI – solution platform Server-based applications provide efficient workflows for the entire MFP fleet 4
i-Option – special feature Offers extended scope and advanced MFP functionality in line with individual requirements 4
CSRC – remote service Keeps productivity up with online monitoring of devices and consumables through the Konica Minolta service 4
IWS – panel customisation Improved user-device interaction and enhanced productivity through full MFP panel customisation 4

TRUSTED  
PLATFORM 
MODULE
LK-115v2

1 x Universal tray, 
plus storage space
PC-113

2 x Universal tray
PC-213

Large capacity tray
PC-413

Copier desk
DK-513

ATTACHMENT  
KIT
MK-602

FAX BOARD
FK-513

MOUNT KIT
MK-735

WIRELESS LAN
SX-BR-4600

BIOMETRIC
AUTHENTICATION 
AU-102

ID CARD READER
VARIOUS ID CARD 
TECHNOLOGIES

KEYBOARD 
HOLDER
KH-102

USB I/F
KIT
EK-608

USB I/F
KIT
EK-609

OR

WIRELESS LAN 
UK-212

WORKING
TABLE
WT-506

Document feeder
DF-628

Original cover
OC-514

OR
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	 Descriptions

bizhub 227 Communication centre with 22 ppm b/w. Standard  
Emperon™ print controller with PCL 6 (PCL 5 + XL 3.0),  
PostScript 3, PDF 1.7, XPS and OOXML support.  
Paper capacity of 500 + 500 sheets and 100-sheet 	
manual bypass. Media from A6 to A3 and 60 – 220 gsm.  
2 GB memory, 250 GB hard disk and Gigabit Ethernet  
standard.

DF-628 Document feeder Reversing automatic document feeder, capacity 100 
originals

OC-514 Original cover Cover instead of ADF
PC-113 1 x Universal tray A5–A3, 500 sheets, 60–220 gsm
PC-213 2 x Universal tray A5–A3, 2 x 500 sheets, 60–220 gsm
PC-413 Large capacity tray A4, 2,500 sheets, 60–220 gsm
DK-513 Copier desk Provides storage space for print media and other 

materials
MK-602 Attachment kit For FS-533 installation
FS-533 Inner finisher 50-sheet stapling, 500 sheets max. output
PK-519 Punch kit  
for FS-533

2/4 hole punching, autoswitching

FS-534 Staple finisher 50-sheet stapling, 3,300 sheets max. output
FS-534SD Booklet finisher 50-sheets staple finisher, 20-sheets booklet finisher, 

2,300 sheets max. output
RU-514 Relay unit for FS-534 For FS-534 installation
PK-520 Punch kit  
for FS-534/SD

2/4 hole punching, autoswitching

JS-506 Job separator Separation for fax output etc.

KP-101 10-Key pad For use instead of touchscreen
WT-506 Working table Authentication device placement
FK-513 Fax board G3 fax, digital fax functionality
KH-102 Keyboard holder To place USB keyboard
EK-608 USB I/F kit USB keyboard connection
EK-609 USB I/F kit USB keyboard connection, Bluetooth  

(available from Sept. 2015 onwards)
ID card reader Various ID card technologies
MK-735 Mount kit Installation kit for ID card reader
AU-102  
Biometric authentication

Finger vein scanner

LK-102v3  
PDF enhancements

PDF/A, PDF encryption, digital signature

LK-105v4  
OCR text recognition

Searchable PDF and PPTX

LK-106 Barcode fonts Supports native barcode printing
LK-107 Unicode fonts Supports native Unicode printing
LK-108 OCR A and B fonts Supports native OCR A and B font printing
LK-110v2 Document  
converter pack

Generates various file formats incl. DOCX, XLSX and 
PDF/A

LK-111 ThinPrint® Client Print data compression for reduced network impact
LK-115v2 TPM activation Trusted Platform Module for protection of data encryp-

tion and decryption
UK-211 Upgrade kit 2 GB memory extension for upgrades
UK-212 Wireless LAN Wireless LAN and wireless LAN Access Point Mode
SX-BR-4600 Wireless LAN Wireless LAN to network connector

	 Technical specifications

SYSTEM SPECIFICATIONS
System memory 2,048 MB (standard)
System hard disk 250 GB (standard)
Interface 10-Base-T/100-Base-T/1,000-Base-T Ethernet; USB 2.0
Network protocols TCP/IP (FTP; SMB; SMTP; WebDAV) (IPv4/IPv6)
Frame types Ethernet 802.2; Ethernet 802.3; Ethernet II; Ethernet SNAP
Automatic document 
feeder

Up to 100 originals; A6–A3; 35–163 gsm  
RADF optional avaiable

Printable paper size A5–A3; A6S; Thick Paper X/Y size input range: Width: 
90–297 mm; Length: 139.7–431.8 mm

Printable paper weight 60–220 gsm
Paper input capacity Standard: 1,100 sheets  

Max.: 3,600 sheets
Tray 1 500 sheets; A5–A4; 60–220 gsm
Tray 2 500 sheets; A5–A3; 60–220 gsm
Tray 3 (optional) 500 sheets; A5–A3; 60–220 gsm
Tray 4 (optional) 2 x 500 sheets; A5–A3; 60–220 gsm
Large capacity tray 
(optional)

2,500 sheets; A4; 60–220 gsm 

Manual bypass 100 sheets; A6–A3; custom sizes; 60–220 gsm
Automatic duplexing A5–A3; 60–209 gsm
Finishing modes 
(optional)

Offset; group; sort; staple; punch; centre-fold; letter fold; 
booklet

Output capacity  
(with finisher)

Max.: 3,300 sheets 

Output capacity  
(without finisher)

Max.: 250 sheets 

Stapling Max.: 50 sheets or  
48 sheets + 2 cover sheets (up to 209 gsm)

Stapling output capacity Max.: 1,000 sheets
Letter fold Up to 3 sheets
Letter fold capacity Max.: 30 sheets (tray); unlimited
Booklet Max.: 20 sheets or  

19 sheets + 1 cover sheet (up to 209 gsm)
Booklet output capacity Max.: 100 sheets (tray); unlimited
Copy/print volume 
(monthly)

Rec.: 10,000 pages  
Max.1: 19,000 pages

Toner lifetime 23,000 pages
Imaging unit lifetime 80,000 pages/600,000 pages (Drum/Developer)
Power consumption 220–240 V / 50/60 Hz; Less than 1.5 kW (system)
System dimensions  
(W x D x H)

585 x 660 x 735 mm (Standard configuration of main body) 

System weight Approx. 56.5 kg

COPIER SPECIFICATIONS
Copying process Electrostatic laser copy; indirect
Toner system Simitri® HD polymerised toner
Copy/print speed A4 Up to 22 ppm
Copy/print speed A3 Up to 14 ppm
Autoduplex speed A4 Up to 22 ppm
1st copy out time 5.3 sec.
Warm-up time Approx. 20 sec.2

Copy resolution 600 x 600 dpi
Gradation 256 gradations
Multicopy 1 – 9,999
Original format A5 – A3
Magnification 25–400% in 0.1% steps; auto-zooming
Copy functions Chapter; cover and page insertion; proof copy (print and 

screen); adjustment test print; digital art functions; job setting 
memory; poster mode; image repeat; overlay (optional); 
stamping

¹ If the maximum volume is reached within a period of one year, then a maintenance 
cycle must be performed
2 Warm-up time may vary depending on the operating environment and usage
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PRINTER SPECIFICATIONS
Print resolution 1,800 (equivalent) x 600 dpi
Page description 
language

PCL 6 (PCL 5 + XL 3.0); PostScript 3 (CPSI 3016); XPS

Operating systems Windows VISTA (32/64)
Windows 7 (32/64)
Windows 8 (32/64)
Windows 8.1 (32/64)
Windows Server 2003/2003 R2
Windows Server 2008/2008 R2 (32/64)
Windows Server 2012/2012 R2 (64)
Macintosh OS X 10.x
Unix; Linux; Citrix

Printer fonts 80 PCL Latin; 137 PostScript 3 Emulation Latin
Print functions Direct print of PCL; PS; TIFF; XPS; PDF (v1.7); encrypted 

PDF files and OOXML (DOCX; XLSX; PPTX); mixmedia and 
mixplex; “Easy Set” job programming; overlay; watermark; 
carbon copy print

Mobile Printing AirPrint (iOS); Mopria (Android); Google Cloud Print 
(optional); WiFi Direct (optional); Konica Minolta Print 
Service (Android); PageScope Mobile (iOS & Android); NFC 
Authentication and Pairing (Android)

SCANNER SPECIFICATIONS
Scan speed (with 
optional document  
feeder) (mono/colour)

Up to 45 ipm

Scan resolution Max.: 600 x 600 dpi
Scan modes Scan-to-eMail (Scan-to-Me)

Scan-to-SMB (Scan-to-Home)
Scan-to-FTP
Scan-to-Box
Scan-to-USB
Scan-to-WebDAV
Scan-to-DPWS
Network TWAIN scan

File formats TIFF; PDF; Compact PDF; JPEG; XPS; Compact XPS; DOCX; 
XLSX; searchable PDF; PDF/A; linerarized PDF

Scan destinations 2,100 (single + group); LDAP support
Scan functions Annotation (text/time/date) for PDF; up to 400 job programs; 

Realtime scan preview

FAX SPECIFICATIONS
Fax standard G3
Fax transmission Analogue  

i-Fax 
Colour i-Fax (RFC3949-C) 
IP-Fax

Fax resolution Max.: 600 x 600 dpi (ultra-fine)
Fax compression MH; MR; MMR; JBIG
Fax modem Up to 33.6 Kbps
Fax destinations 2,100 (single + group)
Fax functions Polling; time shift; PC-Fax; receipt to confidential box; 

Receipt to e-mail/FTP/SMB; up to 400 job programs

USER BOX SPECIFICATIONS
Max. storable  
documents

Up to 3,000 documents or 10,000 pages

Type of user boxes Public 
Personal (with password or authentication) 
Group (with authentication) 

Type of system boxes Secure print 
Encrypted PDF print 
Fax receipt 
Fax polling

User box functionality Reprint; combination 
Download 
Sending (e-mail/FTP/SMB and fax) 
Copy box to box

SYSTEM FEATURES
Security ISO15408/IEEE 2600.1 compliant (in evaluation); 

IP filtering and port blocking;  
SSL2; SSL3 and TSL1.0 network communication; 
IPsec support; IEEE 802.1x support; user authentication; 
Authentication log; secure print;  
Hard disk overwrite (8 standard types); 
Hard disk data encryption (AES 256); 
Memory data auto deletion; Confidential fax receipt; 
Print user data encryption

Accounting Up to 1,000 user accounts; Active Directory support  
(user name + password + e-mail + smb folder) 
User function access definition 
Biometric authentication (finger vein scanner) optional 
ID card authentication (ID card reader) optional

Software PageScope Net Care Device Manager 
PageScope Data Administrator 
PageScope Box Operator 
PageScope Direct Print 
Print Status Notifier 
Driver Packaging Utility 
Log Management Utility

–– All specifications refer to A4-size paper of 80 gsm quality.
–– The support and availability of the listed specifications and functionalities varies depending on 
operating systems, applications and network protocols as well as network and system configurations.

–– The stated life expectancy of each consumable is based on specific operating conditions such as 
page coverage for a particular page size (5% coverage of A4). The actual life of each consumable 
will vary depending on use and other printing variables including page coverage, page size, media 
type, continuous or intermittent printing, ambient temperature and humidity.

–– Some of the product illustrations contain optional accessories.
–– Specifications and accessories are based on the information available at the time of printing and 
are subject to change without notice.

–– Konica Minolta does not warrant that any specifications mentioned will be error-free.
–– All brand and product names may be registered trademarks or trademarks of their respective 
holders and are hereby acknowledged.

Visit our product page
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Brother 
All-In-One Monochrome Laser Printer
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Brother 
All-In-One Monochrome 
Laser Printer
The all round networked performer is here

Print
Copy
Scan
Fax

Built for Business, this all-in-one 
is designed with high print volume 
workgroups in mind. New improved 
robust build quality combined with 
excellent paper handling options gives 
true workgroup performance. 
The new optional ultra-high-yield toner 
cartridges considerably reduces your 
print spend, making this machine the 
ideal print partner for your workgroup.

Top Features:
Super-fast print speeds of up to 50ppm

Super-fast scan speeds of up to 100ipm

Combined paper input of 570 sheets

Automatic 2-Sided Printing

High-Yield Replacement Cartridges - 
Optional ultra high yield 20,0001 
page toner cartridge

Intuitive 12.3cm touchscreen 
LCD display

High speed wired (10Base-T/100
Base-TX/1000Base-T) and wireless 
(IEEE 802.11b/g/n) network interfaces

Integrated NFC Reader

Wi-Fi DirectTM

Maximise Performance
Significantly increase your workgroup productivity thanks to super-fast print and 
scan speeds of 50ppm/100ipm

Maximise performance with high speed wired (10Base-T/100Base-TX/1000Base-T)
and wireless (IEEE 802.11b/g/n) network interfaces 

Business users can easily print from and scan to mobile devices

Streamline workflows and easily print with NFC technology

The incredible easy to use 12.3cm touchscreen user interface allows users to 
customise their screens

Improved productivity with scanning of up to 50 pages a minute and up 
to 100ipm when scanning 2-sided (Mono)

Complete Piece of Mind - Reliability
New build technology gives complete reliability enabling you to print up to 
10,000 pages per month 

80 page Auto document feeder and high speed scanning for seamless 
document management

Outstanding paper handling options with a standard paper capacity of 
570 expandable to 2,650

Exceptionally low running costs

Designed for demanding high volume print environments the MFC-L6900DW
includes a 8,0001 page high yield toner cartridge and can take an 
optional 12,0001 or 20,0001 page toner cartridge to lower your running costs 
even further   

Meeting Your IT Challenges
Modern businesses demand the highest levels of security. With Secure Function
Lock 3.0, Active directory connectivity and Internet Protocol Security (IPsec). 
Plus, the range features Print Archive, Secure Reset and Certificate Management 
and near field communication (NFC) functionality



1 Approx declared yield value in accordance with ISO/IEC19752.
2 Calculated with 80g/m² paper.
3 Windows® & Mac® only.
4 Windows® only.
5 Optional free download from the Brother Solutions Centre http://support.brother.com 
6 Must be web connected.
7 Maximum number of printed pages per month can be used to compare designed durability between like Brother products. 
   For maximum printer life, it is best to choose a printer with a duty cycle that far exceeds your print requirements.
8 It is recommended to use the straight paper output path and the quiet mode feature with paper weights over 105g/m2.
9 Requires Brother Software.

General
Technology Electrophotographic Laser Printer

Laser Classification Class 1 Laser Product (IEC60825-1:2007)

Processor Cortex-A9 800MHz

Memory 1GB

Local Interface Hi-Speed USB 2.0

Wired Network Interface 10Base-T/100Base-TX/1000Base-T

Colour Touchscreen 12.3cm Colour Touchscreen

Shortcuts 48

Print
Print Speed Standard (A4) Up to 50ppm (pages per minute)

Print Speed  2-Sided (A4) Up to 24 sides per minute 
(12 sheets per minute)

Resolution Up to 1,200 x 1,200 dpi

Quiet Mode A mode to reduce the printing noise by 
reducing the print speed to 25ppm

Automatic 2-Sided Printing Print on to both sides of the paper

FPOT (First Print Out Time) Less than 7.5 seconds from ready mode

Warm Up Time Less than 4.7 seconds from sleep mode

Print Languages PCL6, BR-Script3 (PostScript®3TM Language 
Emulation), IBM Proprinter XL, Epson FX-850
PDF version1.7, XPS version 1.0

Embedded Fonts (PCL) 66 scalable fonts, 12 bitmap fonts, 
13 barcodes

Embedded Fonts (Postscript) 66 scalable fonts

Embedded Barcodes (PCL) Code39, Interleaved 2 of 5, FIM 
(US-PostNet), Post Net (US-PostNet), EAN-8, 
EAN-13, UPC-A, UPC-E, Codabar, ISBN 
(EAN), ISBN (UPC-E), Code128 (set A, set B, 
set C), EAN128 (set A, set B, set C)

Printer Functions
N-up Printing3 Reduce up to 2, 4, 9, 16 or 25 A4 pages into 

just one A4 page  
(Mac, up to 2, 4, 6, 9, or 16)                    

Poster Printing4 Enlarge 1 A4 page into a poster using 4, 9, 
16 or 25 A4 pages

Watermark Printing4 Watermark your documents with predefined 
text or with your own user-defined messages

ID Printing4 Add identification to your printed documents 
(date & time, short custom message or 
PC username)

Manual 2-Sided Print4 Manual 2-sided printing 
(recommended for media not 
supported by automatic 2-sided print)

Booklet Printing4 Print documents in A5 booklet format using 
automatic or manual 2-sided print

Skip Blank Page4 Ignores any blank pages in your documents 
by not printing them

Print Profiles3 Store your favourite driver settings as profiles 
to easily recall them

Print Text In Black4 Converts all colour text in your documents to 
solid black when printed

Print Archive4 An electronic carbon copy feature that saves 
an electronic copy of all printed documents 
as a PDF file

Carbon Copy4 Prints additional copies of the same 
document to paper taken from additional 
paper trays

Printer Driver
Windows® Windows® 10 (32 & 64 bit editions)

Windows® 8 (32 & 64 bit editions)
Windows® 7 (32 & 64 bit editions)
Windows Vista® (32 & 64 bit editions)
Windows® XP Professional (32 & 64 bit 
editions) Windows® XP Home 
Windows® Server 2012, 2012R2 & 2008R2
Windows® Server 2008 (32 & 64 bit editions)
Windows® Server 2003 (32 & 64 bit editions)

Macintosh5 OS X 10.8.5, 10.9.x, 10.10.x, 10.11.x

Linux5 CUPS, LPD/LPRng (32 & 64 bit editions)

PostScript Universal 
Printer Driver 

Driver for Windows® that enables you to print 
to any network or locally-connected Brother 
laser printer that supports PostScript

PCL Driver Universal PCL5e generic driver

Mobile/Web Based Printing & Scanning
Brother iPrint&Scan
(Android)

Print from, scan to, send faxes, preview 
received faxes, preview copies and check 
the machine status from an Android device                

Brother iPrint&Scan
(iPad / iPhone / iPod)

Print from, scan to, send faxes, preview 
received faxes, preview copies and check 
the machine status from an iPad / iPhone / 
iPod Touch

Brother iPrint&Scan
(Windows® Phone)

Print from and scan to  a smart phone 
running the Windows® Phone Operating 
System

Brother Print&Scan
(Windows® 8 & RT)

Print from and scan to a Windows® 8 or 
Windows RT Tablet

Google Cloud Print 2.06 Print most common file types from any 
Google Cloud Print enabled application

AirPrint Print most common file types from any 
AirPrint enabled application

Mopria Print most common file types from Mopria 
supported Android devices

Android Print Service Plugin Print from Android devices without a 
dedicated App

Evernote™6 Print from and scan to Evernote™ without 
using a PC

Box6 Print from and scan to Box without using a 
PC

Dropbox6 Print from and scan to Dropbox without 
using a PC

Google Drive™6 Print from and scan to  Google Drive™ 
without using a PC

OneDrive6 Print from and scan to Microsoft® OneDrive 
without using a PC

Picasa™6 Print from and scan to Picasa™ without 
using a PC

Flickr®6 Print from and scan to Flickr® without using 
a PC

Facebook®6 Print from and scan to Facebook® without 
using a PC

OneNote6 Scan to Microsoft® OneNote without using 
a PC



USB Host
Direct Print Print directly from a USB flash memory drive. 

The supported file formats include: PDF 
version1.7, JPEG, Exif+JPEG, PRN 
(created by own printer driver), TIFF
(scanned by Brother model), XPS version 1.0

USB Input Port Rear USB port for use with an external 
card reader

Direct Scan Scan directly to a USB flash memory drive. 
The supported file formats include: PDF, 
PDF/A, Secure PDF, Signed PDF, JPEG, 
XPS, TIFF

Scan
Scanner Type Dual CIS (Contact Image Sensor)

Automatic 2-Sided Scan Yes

Colour & Mono Scanning Yes

Scan Speed Mono 50ipm (images per minute) 

2 Sided Scan Speed Mono 100ipm (images per minute)

Scan Speed Colour 20ipm (images per minute) 

2 Sided Scan Speed Colour 34ipm (images per minute) 

Scan Resolution from ADF Up to 600 x 600dpi

Scan Resolution from 
Scanner Glass

Up to 1,200 x 1,200dpi

Interpolated Scan Resolution Up to 19,200 x 19,200dpi

Colour Depth 16,777,216 colour variations (24 bit)

Grey Scale 256 shades of grey (8 bit)

Standard Functions9 Scan to USB, E-mail, OCR, Image & File

Network Scanning Scan to network folder (Windows® only), FTP, 
SFTP, Email Server, SharePoint & Easy Scan 
to Email6

Cloud Scanning6 Scan direct to Evernote™, Box, Dropbox, 
Google Drive™, OneDrive, Picasa, Flickr, 
Facebook, Evernote™, OneNote

Scan Features Remove Background, Skip Blank Page, ID 
Scan4, 1 to 2 Scan4, Auto Deskew from ADF, 
Split PDF

Scan To Microsoft Office6 Scan to Microsoft® Word, Microsoft® Excel & 
Microsoft® PowerPoint

Scan to Searchable PDF Scan documents to searchable PDF files

Scan to SharePoint Scan documents directly into SharePoint

Outline & Scan6 Draw around items to either scan a section or  
remove a section from the original document

Windows®  Web Services 
Scanning

Scan direct into Windows® 
(from Windows® 7 & onwards) without 
needing to install a scanner driver

Scanner Driver
Windows® TWAIN, ISIS5 & WIA

Windows® 10 (32 & 64 bit editions)
Windows® 8 (32 & 64 bit editions),
Windows® 7 (32 & 64 bit editions),
Windows Vista® (32 & 64 bit editions),
Windows® XP Professional 
(32 & 64 bit editions) Windows® XP Home 
(ISIS driver not supported by Windows XP)

Macintosh5 TWAIN & ICA
OS X 10.8.5, 10.9.x, 10.10.x, 10.11.x

Linux5 SANE (32 & 64 bit editions)

Copy
Speed - (A4) Up to 50cpm (copies per minute) 

Automatic 2-Sided Copy Yes

FCOT (First Copy Time Out) Less than 10.5 seconds from ready mode

Resolution Up to 1,200 x 600dpi

Multi-Copying/Stack/Sort Makes up to 99 copies of each page / Stacks 
or Sorts

Enlargement/Reduction Ratio Reduce or Increase document sizes from 
25% to 400% in 1% increments

N in 1 Copying Allows the user to compress 2 or 4 pages on 
to a single A4 sheet

2in1 ID Copying Allows the user to copy both sides of an 
ID card to a single A4 sheet

Grey Scale 256 shades of grey (8 bit)

Receipt Copying Produces clearer copies of receipts

Outline & Copy6 Draw around items to either copy a section 
or  remove a section from the original 
document

Enlarge Text Copy6 Makes reading copied documents easier if 
the size of the text on the original document 
is small

NFC Reader
Integrated NFC Reader Supports both NFC cards (for secure 

authentication with pull print solutions like 
PaperCut) and Android NFC devices for 
mobile print and scan

Address Book
Speed Dials 300 locations for E-mail addresses and 

fax numbers

Group Dial A combination of up to 20 groups can be 
stored for broadcasting

LDAP The ability to connect to an external LDAP 
enabled address book, like Microsoft® 
Exchange



Network & Security
Wired Network Built in Ethernet 10Base-T/100Base-TX

/1000Base-T

Wireless Network IEEE 802.11b/g/n (Infrastructure Mode / 
Adhoc Mode)

Wi-Fi DirectTM Print wirelessly without having to go through 
a wireless access point (both automatic and 
manual methods supported)

Wireless Set-Up Support Wi-Fi Protected Setup (WPS)

Wireless Applications Vertical Pairing 

Network Protocols TCP/IP (IPv4 and IPv6)

IPv4 ARP, RARP, BOOTP, DHCP, APIPA(Auto IP), 
WINS/NetBIOS name resolution, DNS Re-
solver, mDNS, LLMNR responder, LPR/LPD, 
Custom Raw Port/Port9100, POP3, SMTP 
Client, IPP/IPPS, FTP Client and Server, 
CIFS Client, TELNET Server, SNMPv1/v2c/
v3, HTTP/HTTPS server, TFTP client and 
server, ICMP, Web Services (Print/Scan), 
SNTP Client, LDAP, IMAP4

IPv6 (Off by Default) NDP, RA, DNS resolver, mDNS, LLMNR 
responder, LPR/LPD, Custom Raw Port/
Port9100, IPP/IPPS, POP3, SMTP Client, 
FTP Client and Server, CIFS Client, TELNET 
Server,  SNMPv1/v2c, HTTP/HTTPS server, 
TFTP client and server, ICMPv6, SNTP 
Client, LDAP, Web Services (Print/Scan), 
IMAP4

Wired Network Security APOP, SMTP-AUTH, SSL/TLS (IPPS, HTTPS, 
SMTP, POP3, IMAP4), SNMP v3, Kerberos, 
IPsec, 802.1x (EAP-MD5, EAP-FAST, PEAP, 
EAP-TLS, EAP-TTLS)

Wireless Network Security WEP 64/128 bit, WPA-PSK (TKIP/AES), 
WPA2-PSK (AES), APOP, SMTP-AUTH, SSL/
TLS (IPPS, HTTPS, SMTP, POP3, IMAP4), 
SNMP v3, Kerberos, IPsec, 802.1x (LEAP, 
EAP-FAST, PEAP, EAP-TLS, EAP-TTLS)

Print Log to Network4 Records printing activities from each 
individual user, including network username, 
name of document printed and number of 
pages, to a file on a network

E-mail Notifications Automatically have the device send e-mail 
alerts when it requires attention, such as 
when the toner is low or needs replacing

E-mail Reports Receive usage reports on a regular basis 
via e-mail

IP Filter Restrict which network users can or cannot 
access the device over the network
(IPv4 only)

Secure Function Lock 3.0 Restrict activity to individual or groups of 
users over a network. Can be used with PC 
User Login Name for up to 200 users 

Active Directory 
Authentication

Retrieve stored print jobs & control access to 
the devices functionality by using credentials 
from Active Directory

LDAP Authentication Retrieve stored print jobs & control access 
to the devices functionality using credentials 
from an LDAP supported database

Setting Lock Secures access to the devices control panel 
by locking it

Secure Print3 Protect print jobs with a 4 digit release code 
required at the device in order for them to 
be printed

Fleet Management Tools
Unattended Installer4 Ability to centrally deploy and customise our 

drivers and software

MSI Installer4 Modular installers that can be distributed 
through Active Directory®

Embedded Web Server Web based print management software 
embedded onto the device

BRAdmin Professional 34&5 LAN/WAN management software

Driver Deployment Wizard4 Easily create print drivers for hassle free 
deployment over your network

Standard Paper Handling
Paper Input2 Lower Tray - 520 sheets

Multi Purpose Tray - 50 sheets
Automatic Document Feeder (ADF) - 
80 sheets

Paper Output2 Face Down - 250 sheets
Face Up (Straight Paper Path) - 10 sheets

Optional Paper Handling
Paper Input2 250 sheet tray (LT-5505) 

520 sheet tray (LT-6505) 
Maximum of 2 optional trays (LT-6505 & LT-
5505 can be used together) or
4 x 520 sheet tower tray (TT-4400)

Media Specification
Media Types & Weights8 Standard & Optional Trays - 

plain, recycled, coloured and 
letterhead paper (between 60 - 120g/m2)
Multi Purpose Tray - 
plain, recycled, bond, coloured and 
letterhead paper (between 60 - 200g/m2)
Automatic Document Feeder (ADF) - plain 
& recycled paper  (between 64 - 90g/m2) 
2-sided Print - plain, recycled, coloured and 
letterhead paper (between 60 - 105g/m2)

Envelope & Label Printing Yes, from the Multi Purpose Tray: support for 
10 envelopes up to 10mm total thickness

Media Sizes Standard Tray - 
A4, Letter, A5, A5(Long Edge), A6, Executive, 
Legal, Folio, Mexico Legal, India Legal
Optional Tray - 
A4, Letter, A5, Executive, Legal, Folio, 
Mexico Legal, India Legal 
Multi Purpose (MP) Tray - Width: 76.2mm 
to 215.9mm x Length: 127mm to 355.6mm
Automatic Document Feeder (ADF) -
Width: 105mm to 215.9mm x Length: 
147.3mm to 355.6mm 
2-sided Print - A4

Paper Input / Output Sensors
Input Onscreen & optional email alerts notifying 

you when any of the paper input trays are 
nearly empty or empty

Output Onscreen & optional email alerts notifying 
you when any of the paper output trays are 
full

1 Approx declared yield value in accordance with ISO/IEC19752.
2 Calculated with 80g/m² paper.
3 Windows® & Mac® only.
4 Windows® only.
5 Optional free download from the Brother Solutions Centre http://support.brother.com 
6 Must be web connected.
7 Maximum number of printed pages per month can be used to compare designed durability 
   between like Brother products. For maximum printer life, it is best to choose a printer with a 
   duty cycle that far exceeds your print requirements.
8 It is recommended to use the straight paper output path and the quiet mode feature with 
   paper weights over 105g/m2.
9 Requires Brother Software.

Developers

Brother Solutions
Interface (BSI)

Create powerful cloud and on premise 
solutions directly integrating the advanced 
print, scan and security capabilities of 
Brother scanners, printers and all in ones.



Fax
Fax Modem 33,600bps (Super G3)                

Automatic 2-Sided Faxing Yes

Internet Fax (iFax) Fax documents anywhere in the world over 
the Internet without the use of a telephone 
line

Fax to Server Sends faxes to a server

PC Fax Send9&3 Send faxes directly from your PC

PC Fax Receive9&4 Receive faxes directly to your PC

Automatic Redial Automatic redialling if the recipient fax is 
busy

Telephone Index An electronic, alphabetical listing of stored 
speed dials and group numbers

Chain Dialling Allows the user to store parts for long dialling 
sequences in different speed dial locations

Distinctive Ring Detection
(Telstra Duet)

An external service that allows two or more 
telephone numbers shared on a single fixed 
line and use different ring tones

Speaker / Ring Volume 3 levels and off

Fax / Tel Switch Automatic recognition of fax and telephone 
reception

Super Fine Enables quality transmission of very small 
print and line drawings

Contrast Auto / light / dark

Enhanced Remote Activate Transfer a fax call, answered on an extension 
phone, to the fax machine

Delayed Timer Up to 50

Quick-Scan Approximately 2.5 seconds per page A4 
standard resolution

Memory Transmission Up to 500 pages (ITU-T Test Chart, Standard 
Resolution, JBIG)

Out of Paper Reception Up to 500 pages (ITU-T Test Chart, Standard 
Resolution, JBIG)

Dual Access Allows the operator to perform 2 different 
tasks on the machine at the same time

Broadcasting Send the same fax message to up to 350 
separate locations (manual 50 locations)

Batch Transmission Stores documents for the same location in 
the machines memory for transmission in a 
single call

Auto Reduction When receiving a single page document 
longer than A4 (297mm) the fax machine will 
automatically reduce the message to fit onto 
a single A4 sheet

ECM (Error Correction Mode) The MFC will detect line errors during fax 
transmission and resend the page(s) of the 
document that had an error (recipient 
machines must share this feature for it 
to work)

Fax Forwarding Sends a fax received in memory to another 
pre-programmed fax number

Remote Access Allows users to remotely access their 
machine

Fax Retrieval Allows remote access to faxes stored in the 
machine

Remote Maintenance Allows users to maintain their MFC remotely

Remote Set-Up3 Allows users to set-up the MFC from their 
PC 

Grey Scale 256 shades (8 bit) of grey are available for 
faxing

Fax Preview Preview received faxes on the screen

Fax Stamp Add the date and time to all received faxes

Cover Page Create custom cover pages for outgoing 
faxes

Supplies
Inbox Toner 8,000 pages1                

Standard Yield Toner 3,000 pages1 (TN-3420)

High Yield Toner 8,000 pages1 (TN-3440)

Super High Yield Toner 12,000 pages1 (TN-3470)

Ultra High Yield Toner 20,000 pages1 (TN-3490)

Drum (DR-3425) 50,000 pages at 3 pages per job
30,000 pages at 1 page per job

Lower Tray (LT-5505) 250 sheet optional paper input tray

Lower Tray (LT-6505) 520 sheet optional paper input tray

Tower Tray (TT-4000) 4 x 520 sheet optional paper input tower tray

Card Holder (CH-1000) Card reader holder

Carton Contents Toner cartridge, drum, power supply cord, 
fax line cord, driver software for Windows®, 
Quick Set-Up Guide (PC interface cable NOT 
included)

The frequency of replacement consumables will vary depending on the 
complexity of the prints, the percentage of coverage, paper size, page per job, 
and the type of media.

Environment
Power Consumption Copying - 805W (390W in quiet mode),

ready - 34W, sleep - 8W, deep sleep - 
1.6W, off - 0.04W 

TEC Value 2.493kWh / Week

Sound Pressure Level Printing - 54dbA, quiet mode printing - 
53dbA, ready - Up to 35dbA

Sound Power Level Printing - 6.73BA, quiet mode printing -
7.65BA, ready - Up to 4.8BA

Power Saving This enables the printer to consume less 
energy when not in use

Toner Saving This reduces the toner usage and helps to 
reduce the total cost of printer ownership

Energy Star Yes

Dimensions & Weights
With Carton (WxDxH) 599 x 526 x 659mm  

22.5 Kg

Without Carton (WxDxH) 495 x 427 x 518mm  
17.2 Kg without consumables

Duty Cycles
Recommended Monthly Up to 10,000 pages monthly print volume

Maximum Monthly7 Up to 150,000 pages monthly print volume

All specifications correct at time of printing. Brother is a registered trademark of Brother Industries Ltd. 
Brand product names are registered trademarks or trademarks of their respective companies.

Working with you for a better environment  At Brother, our green initiative is 
simple. We strive to take responsibility, act respectfully and try to make a positive 
difference to help build a society where sustainable development can be achieved. 
We call this approach Brother Earth. www.brotherearth.com



The Brother MFC-L9570cdw color laser All-in-One is an excellent choice for mid-
sized workgroups with demanding print volumes looking for low total cost of 
ownership, advanced security and productivity enhancing features.  

•	 Help maximize your budget with included 
Brother Genuine super high-yield 6,500—page 
cartridges for built-in value▼. For even lower cost 
printing, use Brother Genuine ultra high-yield 
9,000-page replacement cartridges▼.

•	 Advanced security features provide network 
user authentication and help limit device and 
document access

•	 Fastest in class scanningˇ to a variety of popular 
network and business cloud destinations help 
maximize your workgroup productivityΔ

•	 7” tablet-like color Touchscreen display for 
easy menu navigation along with the ability 
to create up to 64 customized shortcuts to 
simplify complex and frequently used tasks. 

•	 Scalable paper handling provides flexibility 
ideal for workgroups that need multiple trays 
to customize their workflows 

•	 Simultaneous printing and scanning so multiple 
workgroup members can use the device at the 
same time with no workflow interruption

www.brother.com | ©2017 Brother International Corporation

Business Color 
Laser All-in-One
MFC-L9570cdw
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Print Technology Electrophotographic Laser
LCD Display (size/type) 7" Color Touchscreen

Paper Size (maximum)
Paper Tray: Up to 8.5” x 14” (Legal) 
Multi-Purpose Tray: 3.0” - 8.5” (W) / 5.0” - 14” (L)

Print Speed (maximum) Up to 33ppm color/black
Time to First Page▲ Less than 15 seconds color/black
Print Resolution (maximum) Up to 2400 x 600 dpi class
Processor 800 MHz
Emulations PCL6, BR-Script3♦, PDF version 1.7, XPS version 1.0
Automatic Duplex Print, plus single-pass copy/scan/fax

Paper Input Capacity (max.)∞ 
250-sheet capacity paper tray, 50-sheet capacity multi-purpose 
tray 

Optional Input Capacity (max.*)∞ 2,380 sheets via optional tower tray (520 sheets x 4)
Output Capacity (max.)∞ 150 sheets (face down), 1 sheet (face up)

Media Types 
Plain Paper, Letterhead, Colored Paper, Recycled Paper, 
Bond, Labels, Envelopes (up to 10)

Media Weights
Standard paper tray - 16 to 28 lbs.
Multi-purpose tray - 16 to 43 lbs.

Document Glass Size 8.5" x 14" (Legal)
Auto Document Feeder∞ Up to 80 pages
Copy Speed / Copy Resolution (maximum) Up to 33cpm / Up to 1200 x 600 dpi 

Copy Options 
Sorting, N-in-1, Multi-copying (up to 99), ID Copy, 
Reduce/Enlarge 25 - 400% in 1% increments

Scan Speed (maximum)©
Simplex: Up to 52ipm (black/color), 
Duplex: Up to 104ipm (black/color)

Scan Resolution (maximum)
Optical:  Up to 1200 x 2400 dpi (from document glass) 
Interpolated: Up to 19200 x 19200 dpi

Scan To Capability
File, Image, E-mail, OCR, File, FTP, SSH Server (SFTP), USB○, 
SharePoint®, CloudΔ (Web Connect), E-mail Server1, 
Network Folder** (CIFS Windows® only), Easy Scan to E-mail

Web ConnectΔ GOOGLE DRIVE™, EVERNOTE®, ONEDRIVE®, ONENOTE®, 
DROPBOX, BOX, FACEBOOK™, FLICKR®

Document Viewer / OCR Software
Nuance™ PaperPort™ 14SE w/ OCR for Windows®  
Brother ControlCenter2 with OCR for Mac®

Fax Modem / Fax Page Memory (max) 33.6K bps / Up to 500 pages2

PC Fax Capability3 Yes
Memory (std. / max.) 1GB / 1GB
Standard Interfaces Wireless 802.11b/g/n, NFC+, Gigabit Ethernet, USB

Operating Systems Compatibility⁰

Windows®: 10 Home, 10 Pro, 10 Education, 10 Enterprise, 
8.1, 8, 7 
Windows Server® 2016, 2012 R2, 2012, 2008 R2, 2008  
macOS v10.10.5, 10.11.x, 10.12 
Linux

Mobile Device Compatibility□ AirPrint®, Google Cloud Print™ 2.0, Brother iPrint&Scan, 
Mopria®, Wi-Fi Direct®, NFC+, Cortado Workplace

Security Features
Integrated NFC Card Reader, Active Directory®, 
Secure Function Lock, Enterprise Security (802.1x), 
Secure Print, SSL/TLS, IPSec

Warranty 1-year limited warranty

Specifications:
TN-436BK Super High-Yield Toner (6,500 pages)▼

TN-436C/M/Y Super High-Yield Toner (6,500 pages)▼

TN-439BK Ultra High-Yield Toner (9,000 pages)▼

TN-439C/M/Y Ultra High-Yield Toner (9,000 pages)▼

DR-433CL Drum Unit (50,000 pages)^

BU-330CL Belt Unit (50,000 pages)z

WT-320CL Waste Toner Box (50,000 pgs)^^

LT-330CL Optional 250-Sheet Capacity Paper Tray

LT-340CL Optional 500-Sheet Capacity Paper Tray

TT-4000
Optional Tower Tray with Stabilizer 
(520-sheet capacity x 4 trays)

TC-4000
Optional Tower Tray Connector 
(required for TT-4000)

CH-1000 Optional Card Hold Reader

BP60MPLTR
Multi-Purpose Paper - Letter size (8.5" x 11", 
500 sheets) 

Supplies & Accessories*:

MFC-L9570cdw

*	 Additional purchase required
▲	 From ready mode and standard tray
▼	 Approximate toner cartridge yield in accordance with ISO/IEC 19798 (letter/A4). 
□	 Requires connection to a wireless network.
+	 The mobile device must have NFC capability and run Android OS 4.4 or later.
Δ	 Requires an Internet connection and an account with desired service.
♦	 PostScript®3™ compatible
∞	 Maximum capacity based on using 20 lb. paper.
©	Scan speed measured with all advanced features turned off using LTR size test 

documents at 200dpi.

^	 Drum yield is approximately 50,000 pages based on 3 pages per job and 30,000 pages based on 
1 page per job [letter/A4 simplex pages]. The number of pages may be affected due to a variety of 
factors including but not limited to media type and media size.

^^	 Approximate yield based on A4 or Letter size single-sided pages.
z	 Yield is approximately 50,000 pages based on 1 page per job and 130,000 pages based on 3 pages 

per job [letter/A4 simplex pages]. The number of pages may be affected due to a variety of factors 
including but not limited to media type and media size.

○	 PDF (up to ver. 1.7), JPEG, XPS and Secure PDF files (scan only)
1	 Requires SMTP/POP3 mail server support
2	 Using ITU-T Test Chart #1 with JBIG coding and std. resolution

3 	 BxW only. PC Fax Receive not available for Mac users.
**	Windows only
⁰	 Server 2008/2012/2016 network printing only.
	̌ Scan speed claim based on data published in BLI's bliQ service on 8/3/16 for scan speeds for 
color laser all-in-one models under $1,500. Scan speed measured with all advanced features 
turned off using LTR size test documents at 200dpi.

At your side support. Online, call or live chat 
– Brother provides  FREE technical support 
for the life of your product. At Brother, we 
want to ensure that your experience with us 
is exceptional. Visit us at brother-usa.com 
where you can download the latest product 

drivers and software, view product manuals, learn how to get the 
most out of your product with how-to videos and find answers to 
frequently asked questions.

At Brother, our green initiative is simple. We strive to take 
responsibility, act respectfully and try to make a positive 
difference to help build a society where sustainable 
development can be achieved. We call this approach 
Brother Earth. www.brotherearth.com

Working with you for a better environment
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HL-L6400dw
The Brother HL-L6400DW monochrome laser printer is designed for mid-sized workgroups with 
demanding print volumes looking for low cost printing and business reliability. Realize a low total 
cost of ownership due to its included super high-yield toner cartridge and even lower cost output 
from the ultra-high-yield replacement toner cartridge. Maximize your workgroup’s productivity 
with a blazing fast print speed up to 52ppm and a large, 570-sheet paper capacity. Scalable to fit 
virtually any office, add either optional trays to increase capacity to 1,610 sheets or transform this 
printer into a floor-standing model with the tower tray option (520 sheets x 4 trays). Advanced 
security features provide network user authentication and an adjustable color Touchscreen display 
enables direct printing from popular business cloud servicesΔ. 

Specifications:

All trademarks and registered trademarks referenced herein are the property of their respective companies. Windows, Windows Vista, Windows Server, OneDrive, Active Directory, and the Windows logo are trademarks of Microsoft Corporation in the United 
States and/or other countries. Mac OS, the Mac logo, OS X, AirPrint and the AirPrint logo are trademarks of Apple Inc. registered in the U.S. and other countries. ©2015 Google Inc. All rights reserved. Google Drive and Google Cloud Print are trademarks of 
Google Inc. Mopria and the Mopria logo are trademarks of Mopria Alliance, Inc. Cortado is a trademark of Cortado AG. All specifications are subject to change without notice. Images are for illustrative purposes only.

www.brotherearth.com

Join @BrotherOffice

Key Features at a Glance:
•	Business durable design with fast printing up to 52ppm 
•	Flexible connectivity with built-in Gigabit Ethernet or 

wireless networking and convenient printing from NFC-
capable mobile devices+

•	Automatic duplex (two-sided) printing
•	Mobile device printing□ 
•	Adjustable, 520-sheet capacity paper tray plus a 50-sheet 

capacity multi-purpose tray. Total capacity expandable to 
2,650 sheets with add-on tower tray option (520 sheets x 4)

•	Low total cost of operation thanks to a super high-yield 
12,000-page▼ in-box cartridge and an ultra-high-yield 
20,000-page▼ replacement cartridge

•	Restrict unauthorized printing and help protect sensitive 
documents with advanced security features such as an 
integrated NFC card reader and Active Directory® support 
for network user authentication

•	250-sheet capacity output, expandable to 1,050 sheets with 
optional add-on mailbox/sorter/stacker

•	Adjustable color Touchscreen display with direct printing 
from popular business cloud servicesΔ

•	1 year limited warranty with free phone support for the life 
of your machine

Supplies & Accessories*:

▲  From ready mode and standard tray.
♦   PostScript®3™ compatible.
∞   Maximum capacity based on using 20 lb. paper.
*  Additional purchase required.
□   Requires connection to a wireless network. See www.connectprintshare.com for details, availability and mobile device compatibility.
▼ Approximate toner cartridge yield in accordance with ISO/IEC 19752 (letter/A4).

^  �Approximately 50,000 pages based on 3 pages per job and 30,000 pages based on 1 page per job and [letter/A4 simplex 
pages]. The number of pages may be affected due to a variety of factors including but not limited to media type and media size.

Δ Requires an Internet connection and an account with desired service. See www.connectprintshare.com for details.
+ The mobile device must have NFC capability and run Android OS 4.0 or later.
○ See www.brother.com for details.

TN-820 Standard Yield Toner Cartridge 
(approx. 3,000 pages)▼

TN-850 High-Yield Toner Cartridge 
(approx. 8,000 pages)▼

TN-880 Super High-Yield Toner Cartridge 
(approx. 12,000 pages)▼

TN-890 Ultra High-Yield Toner Cartridge
(approx. 20,000 pages)▼  

DR-890 Drum Unit (approx. 50,000 pages)^

LT-5505 Optional 250-Sheet Capacity Paper Tray

LT-6505 Optional 520-Sheet Capacity Paper Tray

TT-4000 Tower Tray with Stabilizer (520 sheets x 4)

MX-4000 4-Bin Mailbox

CH-1000 Card Reader Holder

BP60MPLTR Multi-Purpose Paper (Letter, 500 sheets)   

Print Technology Electrophotographic Laser

LCD Display (type/size) 1.8” Color Touchscreen Display

Paper Size (maximum) Paper Tray: Up to 8.5” x 14” (legal)
Multi-Purpose Tray: 3.0” - 8.5” (W) / 5.0”-14” (L)

Print Speed (maximum) Up to 52ppm
Time to First Page▲ Less than 7.5 seconds

Print Resolution (maximum) Up to 1200 x 1200 dpi
Processor 800 MHz
Emulations PCL6, BR-Script3♦, IBM Proprinter, Epson FX, PDF 

version 1.7, XPS Version 1.0

Duplex Printing Capability Yes

Paper Input Capacity (maximum)∞ 520-sheet capacity paper tray, 50-sheet capacity 
multi-purpose tray 

Optional Input Capacity (max.*)∞ 2,650 sheets via optional tower tray

Output Capacity (std. / max.*)∞ 250 sheets (face down), 10 sheets (face up), 
1,050 sheets via optional mailbox

Media Types Plain Paper, Letterhead, Colored Paper, Recycled 
Paper, Bond, Labels, Envelopes (up to 10)

Media Weights Standard Paper Tray: 16 to 32 lbs.
Multi-Purpose Tray:  16 to 53 lbs.

Memory (std. / max.) 512MB / 512MB
Standard Interfaces Wireless 802.11b/g/n, Gigabit Ethernet, Hi-Speed 

USB 2.0
USB Host Yes, Back (for external IC Card Reader)○

Operating Systems Compatibility Windows®: XP Home / XP Professional /
XP Professional x64 Edition / Windows Vista®
/ Windows® 7, 8, 8.1, 10 / Windows Server® 
2003 / 2003 R2 (32/64 bit) / 2008 / 2008 R2 / 
2012 / 2012 R2
Mac® OS X® v10.8.5, 10.9.x, 10.10.x
Linux

Mobile Device Compatibility□ AirPrint™, Google Cloud Print™ 2.0,  Brother 
iPrint&Scan (free downloadable app), Cortado 
Workplace, Mopria®, Wi-Fi Direct®, NFC+

Web ConnectΔ GOOGLE DRIVE™, ONEDRIVE®, DROPBOX, BOX  

Security Features Integrated NFC Card Reader, Active Directory®, 
Secure Function Lock, Enterprise Security 
(802.1x), Lock Slot, Secure Print, SSL/TLS, IPSec



The Brother HL-L9310cdw color laser printer is an excellent choice for mid-
sized workgroups with demanding print volumes looking for low total cost of 
ownership, advanced security, and productivity enhancing features.    

•	 Help maximize your budget with included 
Brother Genuine super high-yield 6,500-page 
cartridges for built-in value▼. For even lower 
cost printing, use Brother Genuine ultra high-
yield 9,000-page replacement cartridges▼.

•	 Advanced security features provide network 
user authentication and help limit device and 
document access

•	 Scalable paper handling provides flexibility ideal 
for workgroups that need multiple paper trays to 
customize their workflows 

•	 Help improve your document workflow with print 
speeds up to 33ppm

•	 2.7" color Touchscreen display for easy navigation and 
direct printing from popular business cloud servicesΔ

•	 Flexible connectivity options are perfect for today’s 
mobile workgroup demands

www.brother.com | ©2017 Brother International Corporation

Business Color 
Laser Printer
HL-L9310cdw
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Print Technology Electrophotographic laser

LCD Display (size/type) 2.7" Color Touchscreen

Paper Size (max.) Paper Tray: Up to 8.5” x 14” (Legal)
Multi-Purpose Tray: 3.0” - 8.5” (W) / 5.0” - 14” (L)

Print Speed (max.) Up to 33ppm color/black

Time to First Page▲ Less than 15 seconds color/black

Print Resolution (max.) Up to 2400 x 600 dpi class

Processor 800 MHz

Emulations PCL6, BR-Script3♦, PDF version 1.7, XPS version 1.0

Duplex Printing Capability Yes

Paper Input Capacity (max.)∞ 250-sheet capacity paper tray, 50-sheet capacity 
multi-purpose tray 

Optional Input Capacity (max.*)∞ 2,380 sheets via optional tower tray (520 sheets x 4)

Output Capacity (max.)∞ 150 sheets (face down), 1 sheet (face up)

Media Types Plain Paper, Letterhead, Colored Paper, Recycled 
Paper, Bond, Labels, Envelopes (up to 10)

Media Weights Standard paper tray - 16 to 28 lbs.
Multi-purpose tray - 16 to 43 lbs.

Memory (std. / max.) 1GB / 1GB

Standard Interfaces Wireless 802.11b/g/n, NFC+, Gigabit Ethernet, USB

Operating Systems Compatibility 

Windows: 10 Home, 10 Pro, 10 Education, 
10 Enterprise, 8.1, 8, 7 
Windows Server 2016, 2012 R2, 2012, 2008 R2, 2008  
macOS v10.10.5, 10.11.x, 10.12 
Linux

Mobile Device Compatibility□
AirPrint®, Google Cloud Print™ 2.0, Brother 
iPrint&Scan, Mopria®, Wi-Fi Direct®, NFC+, 
Cortado Workplace

Web ConnectΔ GOOGLE DRIVE™, ONEDRIVE, DROPBOX, BOX, 
ONENOTE, EVERNOTE®   

Security Features
Integrated NFC Card Reader, Active Directory, 
Secure Function Lock, Enterprise Security (802.1x), 
Secure Print, SSL/TLS, IPSec

Warranty 1-year limited warranty

Specifications:
TN-436BK Super High-Yield Toner (6,500 pages)q

TN-436C/M/Y Super High-Yield Toner (6,500 pages)q

TN-439BK Ultra High-Yield Toner (9,000 pages)q

TN-439C/M/Y Ultra High-Yield Toner (9,000 pages)q

DR-433CL Drum Unit (50,000 pages)^

BU-330CL Belt Unit (50,000 pages)z

WT-320CL Waste Toner Box (50,000 pgs)^^

LT-330CL Optional 250-Sheet Capacity Paper Tray

LT-340CL Optional 500-Sheet Capacity Paper Tray

TT-4000 Optional Tower Tray with Stabilizer 
(520-sheet capacity x 4 trays)

TC-4000 Optional Tower Tray Connector
(required for TT-4000)

CB-1010 15.7" Printer Cabinet/Stand

CH-1000 Optional Card Hold Reader

BP60MPLTR Multi-Purpose Paper - Letter size 
(8.5" x 11", 500 sheets) 

Supplies & Accessories*:

HL-L9310cdw

*	 Additional purchase required
▲	 From ready mode and standard tray
▼	 Approximate toner cartridge yield in accordance with ISO/IEC 19798 (letter/A4). 
□	 Requires connection to a wireless network.
Δ	 Requires an Internet connection and an account with desired service.
♦	 PostScript®3™ compatible
∞	 Maximum capacity based on using 20 lb. paper.

+	  The mobile device must have NFC capability and run Android OS 4.4 or later.
^	 Drum yield is approximately 50,000 pages based on 3 pages per job and 30,000 pages based on 1 page per job [letter/A4 simplex pages]. The number of 

pages may be affected due to a variety of factors including but not limited to media type and media size.
z	 Yield is approximately 50,000 pages based on 1 page per job and 130,000 pages based on 3 pages per job [letter/A4 simplex pages]. The number of pages 

may be affected due to a variety of factors including but not limited to media type and media size.
^^	 Approximate yield based on A4 or Letter size single-sided pages.

At your side support. Online, call, or live 
chat – free support for the life of your 
printer. At Brother, we want to ensure that 
your experience with us is exceptional. 
Visit us at brother-usa.com where you can 
download the latest product drivers and 

software, view product manuals, learn how to get the most 
out of your product with how-to videos and find answers to 
frequently asked questions. 

At Brother, our green initiative is simple. We strive to take 
responsibility, act respectfully and try to make a positive 
difference to help build a society where sustainable 
development can be achieved. We call this approach 
Brother Earth. www.brotherearth.com

Working with you for a better environment
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lexmark.com

Monochrome laser multifunction product

Founded in 1991 from an IBM heritage in Lexington, Kentucky, 

Lexmark is focused on delivering tailored solutions to solve 

the unique challenges businesses face. Lexmark’s broad 

portfolio of high-quality products, solutions and services 

help improve productivity, increase efficiency and empower 

employees to perform at their best.

Eco-responsible

Printing responsibly and reducing the impact of printing on 

the environment is a win for your business and your budget. 

Our goal is to design, package and deliver innovative 

products and solutions that produce high-quality output with 

reliable performance. And at the same time, help you minimize 

the number of cartridges you use over the life of a printer and 

conserve paper and energy.

The Lexmark Cartridge Collection Program provides a variety 

of methods for free returns of your empty cartridges to 

Lexmark or our collection partners. Program availability and 

details vary by country.

Environmental protection is 
a shared responsibility

Through work with industry groups, Lexmark helps 

guide the formation of standards and principles for 

environmental sustainability.

Our memberships include:

}} AeA Europe

}} Ecma International

}} Electronics Industry Citizenship Coalition (EICC)

}} DIGITALEUROPE

}} Information Technology Industry Council (ITI) 

Environmental Leadership Council
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Monochrome laser multifunction product

Easy and intuitive

The Lexmark M5100 Series is designed for easy operation 

to allow you to stay focused on customer engagements 

instead of routine maintenance.

}} Easy to navigate 4.3-inch or 7-inch color touch screen 

provides audible feedback to make completing 

tasks intuitive

}} Print preview features help you select documents or 

specific pages within a document

}} Extend your environmental responsibility with energy-

efficient settings such as the hibernate mode which 

reduces the energy usage to less than one watt

}} Manage your devices with available software

Superior performance

The Lexmark M5100 Series can satisfy the needs of the 

busiest work environments. A choice of configuration options 

and productivity solutions gives your business exactly what it 

needs to get more done. More value, greater versatility.

}} Process even the most complex jobs utilizing the 800MHz 

dual-core processing power and up to 3GB of memory

}} Get work done quickly with print speeds up to 70 ppm and 

produce your first page in as little as four seconds

}} Produce professional output with a system that delivers 

consistent image quality on a diverse range of materials

}} Instant warm-up fuser helps reduce energy consumption 

and improve time to first page

Powerful productivity

The Lexmark M5100 Series combines exceptional performance 

with time-saving applications designed to drive greater 

efficiency and simplify your work processes.

}} With this system, you can print from desktops as well as 

mobile devices that can run applications*

}} A maximum input capacity of up to 4,400 sheets and our 

state-of-the-art paper handling keeps jobs moving with 

reliable performance

}} Select from a number of output options and finishing 

features including a four-bin user-assignable mailbox, high 

capacity output expander
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Monochrome laser multifunction product

Propel your business forward

Our solutions are designed with your productivity in mind. 

The Lexmark M5100 Series platform lets you interact with 

business applications directly on the device or with a server, 

on premise or hosted in the cloud. Reduce unnecessary 

printing and simplify work processes with Lexmark solutions.

Navigate to efficiency

The Lexmark color touch screen is a key access point to your 

device. The easy to read, customizable, 4.3-inch or 7-inch 

interface gives you the ability to preview thumbnails of 

documents prior to printing, as well as change print jobs 

at the device. You can even view, select and print specific 

pages within a document directly from the touch screen. Its 

easy-to-use, intuitive navigation provides fast access to the 

functions and shortcuts.

Examples of preloaded solutions 
on M5100 Series MFPs:

Forms and Favorites

Eliminate waste and inefficiencies 
associated with preprinted forms. Store 
frequently printed forms, marketing 
materials or other documents online, then 
print them on demand.

Eco Settings

Lets you change up to six different device 
settings to enhance environmental savings: 
Eco-mode, two-sided printing, time to 
standby mode, time to power saver mode, 
screen brightness and quiet mode.

Customer Support

This application provides you with an 
easy way to send information about your 
device to your authorized dealer or internal 
help desk.

Address Book

Allows users to manage the device’s 
internally stored data, contacts and scan 
destination (if supported applications 
are installed) from the device’s e-Task 
touch screen interface, as well as from the 
embedded web server.
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Monochrome laser multifunction product

Professional-quality output is 
only part of the story

By leveraging our industry expertise, you can generate 

efficiency and increase productivity across business 

processes to gain the power you need to move ahead. 

Lexmark technology solutions are tailored to your business 

environment—where business interactions and decisions 

are happening.

Empower your employees with workflow solutions that refine 

work processes, capture critical data and deliver information 

to the right place, at the right time and in the right format.

Contact your Lexmark Business Solutions Dealer for specific 

vertical solutions.* Solutions are customized through 

your dealer.

Keep sensitive information 
and documents secure

Lexmark builds network devices with security in mind to 

protect your data and documents throughout your entire 

workflow. Our wide range of security functions include device 

management, device hardening and device operation.

Device management. Tools include administrative access 

and passwords, HTTPS, SNMPv3, IP security (IPSec) 

and 802.1x support to remotely monitor and manage 

device usage.

Device hardening. Includes port filtering, TCP connection 

filtering, hard disk encryption, hard disk wiping and 

digitally signed firmware updates that enhance the 

security of the device’s network interface.

Device operation. Reduce vulnerabilities with 

authentication and authorization features, address 

book lookup via LDAP over SSL and device lockout for 

protection of user information.

Lexmark has shown its strength and leadership with 

respect to security

}} Forming and chairing the group that created the IEEE 

2600 standards for security on hard-copy devices

}} Becoming the first hard-copy device manufacturer 

to take a holistic approach with the National 

Information Assurance Partnership (NIAP) Common 

Criteria evaluation

*Optional software available. Licensing fees apply.15
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Monochrome laser multifunction product

Intuitive color touch screen

Operate your device with ease through smart 
and intuitive navigation. Receive audible 
feedback when you use the touch screen.

M5163 model with 4.3-inch color 
touch screen

M5170 model with 7-inch color 
touch screen

1.

Flexible media handling

Produce projects like a pro with built-in 
2-sided printing, the ability to print on diverse 
materials, plus finish the job with your choice of 
multiple finishing options.

2.

Lexmark’s UnisonTM Toner

Advanced toner science—powerful enough to 
deliver consistently outstanding image quality, 
with a shake-free print system.

5.

Eco-friendly features

Easy-to-access features like eco-mode to 
reduce paper and toner consumption, the sleep 
button and hibernate mode make it easy to 
print responsibly and help you save energy.

6.

Direct USB

The front USB port allows for convenient 
walk-up preview and printing and is compatible 
with most printable image file formats.

4.

Lexmark solutions

Reduce unnecessary printing and simplify 
work processes through solutions applications 
preloaded on your device. Choose additional 
Lexmark solutions to fit your unique 
workflow needs.

3.

6.3.
1.

5.

2.

4.

3.
4.

6.
1.

5.

2.
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Monochrome laser multifunction product

Standard
Optional

M5100 Series

Part # Models
40G0720 Lexmark M5155

40G0730 Lexmark M5163

40G0740 Lexmark M5170

Part # Laser toner/print cartridge
24B6015 Toner Cartridge

24B6025 Imaging Unit

25A0013 Staple Cartridges (3 pack)

Part # Paper handling
40G0804 2100-sheet tray

40G0802 550-sheet tray

40G0800 250-sheet tray

40G0822 550-sheet lockable tray

40G0820 250-sheet lockable tray

40G0854 4.3 in. (11 cm) spacer

40G0853 High capacity output expander

40G0852 4-bin mailbox

40G0851 Output expander

40G0850 Staple finisher

40G0849 Staple, hole punch finisher

Part # Furniture
40G0855 Caster base

3073173 Swivel cabinet

Part # Memory options
57X9016 1024MBx32 DDR3-DRAM

57X9012 2048MBx32 DDR3-DRAM

57X9101 256MB Flash Memory card

27X0200 160+ GB hard disk

57X9110 Traditional Chinese Font Card

57X9112 Simplified Chinese Font Card

57X9114 Korean Font Card

57X9115 Japanese Font Card

Part # Application solutions
40G0831 MS810de, M5155, M5163 card for IPDS

40G0837 MS810de, M5155, M5163 card 
for PRESCRIBE Emulation

40G0830 MS810de, M5155, M5163 forms and barcode card

40G0840 MS812de, M5170 forms and barcode card

40G0841 MS812de, M5170 card for IPDS

40G0847 MS812de, M5170 card for PRESCRIBE Emulation

Part # Connectivity
27X0225 MarkNet N8350 802.11b/g/n 

Wireless Print Server

1021294 USB cable (2 meter)

14F0000 Parallel 1284-B Interface card

1021231 Parallel cable (10 foot) 

14F0100 RS-232C Serial Interface card

+

+

+

+

+

+

+

+

+

+

+

+

+

+

+

+

+

+

+

+

+

4.3” touch screen 7” touch screen

100-sheet multipurpose feeder 100-sheet multipurpose feeder

550-sheet input 550-sheet input

250-sheet tray / 550-sheet tray

250-sheet tray / 550-sheet tray

Staple finisher

Output expander

4-bin mailbox

High capacity 
output expander

Staple, hole punch finisher

250-sheet tray / 550-sheet tray

Caster baseCaster base

2100-sheet tray

*For supported maximum configurations, refer to the printer, option and stand compatibility guide 
at http://www.lexmark.com/publications/furniture_safety/

M5155 or M5163 M5170

250-sheet tray / 550-sheet tray

250-sheet tray / 550-sheet tray

250-sheet tray / 550-sheet tray

250-sheet tray / 550-sheet tray

+

+

+

+

+

+
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Monochrome laser multifunction product

Product specifications Lexmark M5155 Lexmark M5163 Lexmark M5170

Printing
Display Lexmark e-Task 4.3-inch (10.9 cm) color touch screen Lexmark e-Task 7-inch (17.8 

cm) color touch screen

Print Speed: Up to2 Black: 55 ppm Black: 63 ppm Black: 70 ppm

Time to First Page: As fast as Black: 4.8 seconds Black: 4.4 seconds Black: 4.0 seconds

Print Resolution Black: 1200 Image Quality, 1200 x 1200 dpi, 2400 Image Quality, 600 x 600 dpi

Memory / Processor Standard: 512 MB / Maximum: 2560 MB / Dual Core, 800 MHz

Hard Disk Option available

Recommended Monthly Page Volume6 3000 - 50000 pages 5000 - 75000 pages 5000 - 100000 pages

Maximum Monthly Duty Cycle:  Up to5 250000 pages per month 300000 pages per month 350000 pages per month

Supplies
Laser Cartridge Yields (up to)1 35,000-page Extra High Yield Cartridge

Imaging Unit Estimated Yield: Up to3 100000 pages, based on 3  average letter/A4-size pages per print job and ~ 5% coverage

Cartridge(s) Shipping with Product7 10,000-page Starter Return Program Toner Cartridge

Paper Handling
Included Paper Handling 550-Sheet Input, 100-Sheet Multipurpose Feeder, 550-Sheet Output Bin, Integrated Duplex

Optional Paper Handling 250-Sheet Tray, 550-Sheet Tray, 2100-Sheet Tray, 250-Sheet Lockable Tray, 550-Sheet Lockable Tray, 4-Bin 
Mailbox, Staple Finisher, Staple Punch Finisher, High Capacity Output Expander, Output Expander

Paper Input Capacity: Up to Standard: 650 pages 20 lb or 75 gsm bond / Maximum: 4400 pages 20 lb or 75 gsm bond

Paper Output Capacity: Up to Standard: 550 pages 20 lb or 75 gsm bond / Maximum: 2550 pages 20 lb or 75 gsm bond

Media Types Supported Card Stock, Dual Web Labels, Envelopes, Integrated Labels, Paper Labels, Plain Paper, Transparencies, Refer to the Card Stock & Label Guide.

Media Sizes Supported 10 Envelope, 7 3/4 Envelope, 9 Envelope, A4, A5, B5 Envelope, C5 Envelope, DL Envelope, 
Executive, Folio, JIS-B5, Legal, Letter, Statement, Universal, Oficio, A6

General Information4

Standard Ports One Internal Card Slot, USB 2.0 Specification Hi-Speed Certified (Type B), Gigabit Ethernet (10/100/1000), Front USB 2.0 
Specification Hi-Speed Certified Port (Type A), Rear USB 2.0 Specification Hi-Speed Certified Port (Type A)

Optional Network Ports / Optional Local Ports Internal MarkNet N8350 802.11b/g/n Wireless / Internal RS-232C serial, Internal 1284-B Bidirectional Parallel

Noise Level: Operating Print: 56 dBA Print: 57 dBA Print: 58 dBA

Specified Operating Environment Temperature: 16 to 32°C (60 to 90°F), Humidity: 8 to 80% Relative Humidity, Altitude: 0 - 2896 Meters (9,500 Feet)

Size (in. - H x W x D) / Weight (lb.) 16.5 x 16.7 x 20.1 in. / 52.3 lb. 16.5 x 16.7 x 20.1 in. / 52.9 lb.

© 2015 Lexmark and the Lexmark logo are trademarks of Lexmark International, Inc., registered in the United States and/or other countries. All other trademarks are the property of their 
respective owners. ENERGY STAR® is a U.S. registered mark.

AirPrint and the AirPrint logo are trademarks of Apple Inc.

1Average yield based on approximately 5% print coverage. 2Print and copy speeds measured in accordance with ISO/IEC 24734 and ISO/IEC 24735 respectively (ESAT). For more information see: 
www.lexmark.com/ISOspeeds. 3Actual Yield may vary based on other factors such as device speed, paper size and feed orientation, toner coverage, tray source, percentage of black-only printing 
and average print job complexity. 4Printers are sold subject to certain license/agreement conditions.  See www.lexmark.com/printerlicense for details. 5”Maximum Monthly Duty Cycle” is defined 
as the maximum number of pages a device could deliver in a month using a multishift operation. This metric provides a comparison of robustness in relation to other Lexmark printers and MFPs. 
6”Recommended Monthly Page Volume” is a range of pages that helps customers evaluate Lexmark’s product offerings based on the average number of pages customers plan to print on the device 
each month. Lexmark recommends that the number of pages per month be within the stated range for optimum device performance, based on factors including: supplies replacement intervals, paper 
loading intervals, speed, and typical customer usage. 7Average standard page yield value declared in accordance with ISO/IEC 19752.
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Workflow-
smoothing 
solutions 

and flexibility

Fast, quality 
monochrome  

output

Security for 
sensitive data

Productivity-
boosting speed, 

functionality 
and reliability

XM5200 Series

Cost control plus  
environmental  
responsibility

This is an FCC Class A device. Not intended for use in residential or domestic environments.
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Versatile, 
productive, and 
easy to use

Versatility
The Lexmark XM5200 Series is a versatile multifunction system 
to help your business be more productive. Configure your device 
with the right features and productivity solutions to simplify your 
workflow so you can focus more on business.

}} Process even the most complex jobs utilizing the 800 MHz dual-

core processing power and up to 3 GB of memory.

}} Get work done quickly with print speeds up to 70 ppm and 

produce your first page in as little as four seconds.

}} Produce professional output with a system that delivers 

consistent image quality on a diverse range of materials. 

}} Instant warm-up fuser helps reduce energy consumption and 

improve time to first page. 

}} The large, vivid display is also ideal for print and scan preview, 

and has magnification and reverse-image options to assist users 

with varying abilities. 

}} Lexmark’s innovative e-Task user interface makes it easy to 

take advantage of preinstalled solutions to meet business 

process needs.

Business productivity
The Lexmark XM5200 Series combines exceptional 
multifunction performance with time-saving 
applications designed to make you more productive.

}} Save time with fast two-sided color scanning 

in a single pass and quickly convert hard-copy 

documents into a digital format.

}} Advanced copy functions let you interrupt long print 

runs to make a quick copy and proof the first copy 

set before completing your copy job.

}} Scan to multiple destinations, including network, 

email, FTP, fax and more.

}} For higher-volume print speeds, optional input 

capacity can be added to keep jobs moving.

Easy and intuitive
The Lexmark XM5200 Series is designed for easy 

operation so you can stay focused on running your 

business instead of routine maintenance.

}} The easy-to-navigate 7-inch or 10-inch color 

touch screen provides audible feedback to make 

tasks intuitive.

}} Print preview features help you select documents or 

specific pages within a document.

}} Extend your environmental responsibility with 

energy-efficient settings such as the sleep button 

and hibernate mode.

}} Manage your devices with available software.
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Propel your business forward
Our solutions are designed with your productivity in mind. The 
Lexmark XM5200 Series platform lets you interact with business 
applications directly on the device, using an on-premise server, 
or hosted in the cloud. Reduce unnecessary printing and simplify 
work processes with Lexmark solutions.

Professional-quality output is only 
part of the story
Lexmark is focused on delivering tailored solutions to solve the 
unique challenges businesses face. Lexmark’s broad portfolio 
of high-quality products, solutions and services help improve 
productivity, increase efficiency and empower employees to 
perform at their best.

By leveraging our industry expertise, you can generate 
efficiency and increase productivity across business processes 
to move ahead. Lexmark technology solutions are tailored to 
your business environment—where business interactions and 
decisions are happening.

Empower your employees with workflow solutions that refine 
work processes, capture critical data and deliver information to 
the right place at the right time and in the right format. Contact 
your Lexmark Business Solutions Dealer for specific vertical 
solutions.* Solutions are customized through your dealer.

Advanced scanning technology

Connect your digital systems to your unstructured 
content with ease. The advanced scanning technology 
on the XM5200 makes it fast and hassle-free.

}} Improve scanning productivity and capture efficiency 

by reducing the time involved in manual document 

preparation and automatically enhancing the quality 

of scanned images with the Lexmark VirtualReScan 

(VRS) integration option.§

}} Scan a stack of mixed-sized originals at full speed.

}} Keep things fast and file sizes small with color 

detection that scans in mono if no color is found.

}} Reduce file sizes and maintain information accuracy 

with Mixed Raster Content (MRC) file compression.

}} Get accurate, high-resolution images with Charged 

Coupled Device (CCD) sensors and four-piece optical 

glass lenses.

}} Don’t waste time restarting a job. Page-level jam 

recovery picks up where the job left off.

*Additional Lexmark solutions are available through your authorized Lexmark partner. 
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Navigate to efficiency
The Lexmark color touch screen is a key access point to your device. The large customizable 
7-inch or 10-inch screen gives you the ability to preview thumbnails of documents prior to 
printing, as well as change print jobs at the device. You can even view, select and print 
specific pages within a document directly from the touch screen. Its easy-to-use, intuitive 
navigation provides fast access to functions and shortcuts.

See the possibilities with our intuitive interface

Minimize the need for training with the familiar, modern, tablet-
like capabilities of our eTask interface on a bright color touch 
screen. Use swipe and touch gestures to navigate the intuitive 
interface to access convenient capabilities, including:

}} Preview your entire print job

}} Customize shortcuts and bookmarks

}} Realize your return on investment with true integration

}} Access corporate address book for quick document routing

}} Enable user tracking, accounting and permissions for cost and 

print management

AccuRead OCR
In less time than it takes to 
enter data manually, your 
organization can create 
searchable files or editable 
content using the AccuRead 
OCR solution, standard on 
the XM5270 and optional 
on the XM5263**.

Multi Send
Capture and route a document 
to multiple destinations 
simultaneously and print a 
copy if you choose. Documents 
can be routed to email, 
network folders or FTP sites.

Forms and Favorites
Eliminate waste and 
inefficiencies associated 
with preprinted forms. 
Store frequently printed 
forms, marketing materials 
or other documents online, 
then print them on demand.

Scan to Network Basic
Scan a hard copy document 
and route the image to one of 
100 destinations.

Address Book
This application provides you 
with an easy way to send 
information about your device 
to your authorized dealer or 
internal help desk.

Examples of preloaded solutions* on XM5200 Series MFPs:
1

*Additional Lexmark solutions are available through your authorized Lexmark partner.
**requires hard drive 
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1.	 Intuitive color 
touch screen Operate 

your device with ease 

through smart and 

intuitive navigation. 

Receive audible feedback 

when you use the touch 

screen. 

2.	 Flexible 
media handling Print on 

a wide range of media 

with built-in two-sided 

printing. Add additional 

input capacity to 3300 

pages for higher-volume 

printing needs.

3.	 Lexmark’s 
Unison™ Toner Unison’s 

advanced toner science 

is powerful enough 

to deliver consistently 

outstanding image 

quality, with a shake-free 

print system.

4.	 Lexmark solutions 

Reduce unnecessary 

printing and simplify 

work processes through 

solutions applications 

preloaded on your device. 

Choose additional Lexmark 

solutions to fit your unique 

workflow needs.

5.	 Single-pass automatic 
document feeder Save 

time by scanning both 

sides of your document 

in one pass with 

robust color scanning 

capabilities and 

ultrasonic multi-feed 

detection to prevent 

jams (XM5270 only).

XM5200 Series

7.	 Eco-friendly features 
Easy-to-access features 

like Eco-Mode reduce 

paper and toner 

consumption, while 

the sleep button and 

hibernate mode make it 

easy to print responsibly 

and save energy.

6.	 Direct USB The front 

USB port allows for 

convenient walk-up 

preview, and printing 

and is compatible with 

most printable image 

file formats.

6.

7.

5.

3.
2.

1.

4

XM5163 model with 550-sheet tray,
2100 sheet tray and caster base
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Eco-responsible
Printing responsibly and reducing the impact of printing on 
the environment is a win for your business and your budget. 
Our goal is to design, package and deliver innovative products 
and solutions that produce high-quality output with reliable 
performance, while minimizing the number of cartridges you use 
over the life of a printer and conserving paper and energy.

The Lexmark Cartridge Collection Program provides a variety 
of methods for free returns of your empty cartridges to Lexmark 
or our collection partners. Program availability and details vary 
by country.

Environmental protection is a 
shared responsibility
Through work with industry groups, Lexmark helps guide 
the formation of standards and guiding principles for 
environmental sustainability.

Our memberships include:

}} AeA Europe

}} Ecma International

}} Electronics Industry Citizenship Coalition (EICC)

}} DIGITALEUROPE

}} European Information & Communications Technology Industry 

Association (EICTA)

}} Information Technology Industry Council (ITI)

}} Environmental Leadership Council

Keep sensitive information and 
documents secure
Lexmark builds network devices with security in mind 
to protect your data and documents throughout your 
entire workflow. Our wide range of security functions 
include device management, device hardening and 
device operation.

Device management. Tools include administrative 
access and passwords, HTTPS, SNMPv3, IP security 
(IPSec) and 802.1x support to remotely monitor and 
manage device usage.

Device hardening. Port filtering, TCP connection 
filtering, hard disk encryption, hard disk wiping 
and digitally signed firmware updates enhance the 
security of the device’s network interface. 

Device operation. Reduce vulnerabilities with 
authentication and authorization features, address 
book lookup via LDAP over SSL and device lockout 
for protection of user information.

Lexmark has shown its strength and leadership 
with respect to security by:

}} Forming and chairing the group that created 

the IEEE 2600 standards for security on hard-

copy devices

}} Becoming the first hard-copy device manufacturer 

to take a holistic approach with the National 

Information Assurance Partnership (NIAP) Common 

Criteria evaluation

*Additional Lexmark solutions are available through your authorized Lexmark partner. 
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XM5263 XM5270
Standard
Optional

10-inch class touch screen7-inch touch screen

100-sheet 
multipurpose feeder

100-sheet 
multipurpose feeder

550-sheet input550-sheet input

Caster base

Caster base

250-sheet tray /

550-sheet tray

250-sheet tray /

550-sheet tray
2100-sheet tray

250-sheet tray /

550-sheet tray
250-sheet tray /

550-sheet tray

XM5200 Series
Part # Models
24T9400 Lexmark XM5263

24T9401 Lexmark XM5270

Part # Laser toner/print cartridge
24B6015 Toner Cartridge

24B6025 Imaging Unit

40X8420 Fuser Kit

40X8431 ADF Maintenance Kit

Part # Paper handling
40G0804 2100-sheet tray

40G0802 550-sheet tray

40G0800 250-sheet tray

40G0822 550-sheet lockable tray

40G0820 250-sheet lockable tray

40G0854 4.3 in. (11 cm) Spacer

Part # Furniture
40G0855 Caster base

3073173 Swivel cabinet

Part # Memory options
57X9012 2048MBx32 DDR3-DRAM

57X9101 256MB Flash Memory Card

27X0200 Hard Disk

57X9110 Traditional Chinese Font Card

57X9112 Simplified Chinese Font Card

57X9114 Korean Font Card

57X9115 Japanese Font Card

Part # Application solutions
24T7351 Card for IPDS

24T7352 Forms and Bar Code Card

24T7353 Card for PRESCRIBE Emulation

Part # Connectivity
27X0225 MarkNet N8350 802.11b/g/n Wireless Print Server

1021294 USB Cable (2 Meter)

14F0000 Parallel 1284-B Interface Card

1021231 Parallel Cable (10 Foot) 

14F0100 RS-232C Serial Interface Card

7
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Product specifications Lexmark XM5263 Lexmark XM5270
Printing
Display Lexmark e-Task 7-inch (17.8 cm) color touch screen Lexmark e-Task 10-inch (25 cm) class color touch screen

Print Speed: Up to2 Black: 63 ppm Black: 70 ppm

Time to First Page: As fast as Black: 4.4 seconds Black: 4.0 seconds

Print Resolution Black: 600 x 600 dpi, 2400 Image Quality, 1200 x 1200 dpi, 1200 Image Quality

Memory / Processor Standard: 1512 MB / Maximum: 2512 MB / Dual Core, 800 MHz Standard: 2048 MB / Maximum: 3072 MB / Dual Core, 800 MHz

Hard Disk Option available Included in configuration

Recommended Monthly Page Volume6 5000 - 75000 pages 5000 - 100000 pages

Maximum Monthly Duty Cycle:  Up to5 300000 pages per month 350000 pages per month

Copying
Copy Speed: Up to2 Black: 63 cpm Black: 70 cpm

Time to First Copy: As fast as Black: 4.2 seconds Black: 4.0 seconds

Scanning
Scanner Type / ADF Scan Flatbed scanner with ADF / DADF (single pass Duplex)

A4/Ltr Duplex Scan Speed: Up to Black: 132 / 140 sides per minute / Color: 132 / 140 sides per minute

A4/Ltr Simplex Scan Speed: Up to Black: 66 / 70 sides per minute / Color: 66 / 70 sides per minute

Faxing
Modem Speed ITU T.30, V.34 Half-Duplex, 33.6 Kbps

Supplies
Laser Cartridge Yields (up to)1 35,000-page Extra High Yield Cartridge

Imaging Unit Estimated Yield: Up to3 100000 pages, based on 3  average letter/A4-size pages per print job and ~ 5% coverage

Cartridge(s) Shipping with Product7 10,000-page Starter Return Program Toner Cartridge 25,000-page Starter High Yield Return Program Toner Cartridge

Paper Handling
Included Paper Handling Integrated Duplex, 550-Sheet Output Bin, 100-Sheet Multipurpose Feeder, 550-Sheet Input

Optional Paper Handling 550-Sheet Lockable Tray, 250-Sheet Lockable Tray, 2100-Sheet Tray, 550-Sheet Tray, 250-Sheet Tray

Paper Input Capacity: Up to Standard: 650 pages 20 lb or 75 gsm bond / Maximum: 3300 pages 20 lb or 75 gsm bond

Paper Output Capacity: Up to Standard: 550 pages 20 lb or 75 gsm bond / Maximum: 550 pages 20 lb or 75 gsm bond

Media Types Supported Refer to the Card Stock & Label Guide., Transparencies, Plain Paper, Paper Labels, Integrated Labels, Envelopes, Dual Web Labels, Card Stock

Media Sizes Supported A6, Oficio, Universal, Statement, Letter, Legal, JIS-B5, Folio, Executive, DL Envelope, C5 Envelope, B5 Envelope, A5, A4, 9 Envelope, 7 3/4 Envelope, 
10 Envelope

General Information4

Standard Ports Two Rear USB 2.0 Specification Hi-Speed Certified ports (Type A), Front USB 2.0 Specification Hi-Speed Certified port (Type A), Gigabit Ethernet 
(10/100/1000), USB 2.0 Specification Hi-Speed Certified (Type B), One Internal Card Slot

Optional Network Ports / Optional Local Ports Internal MarkNet N8350 802.11b/g/n Wireless / Internal 1284-B Bidirectional Parallel, Internal RS-232C serial

Noise Level: Operating Print: 58 dBA / Copy: 58 dBA / Scan: 57 dBA

Specified Operating Environment Altitude: 0 - 2896 Meters (9,500 Feet), Humidity: 8 to 80% Relative Humidity, Temperature: 16 to 32°C (60 to 90°F)

Size (in. - H x W x D) / Weight (lb.) 28.6 x 21.6 x 22.8 in. / 95.4 lb.

© 2016 Lexmark and the Lexmark logo are trademarks of Lexmark International, Inc., registered in the United States and/or other countries. All other trademarks are the property of their respective owners. ENERGY STAR® is a U.S. 

registered mark.

AirPrint and the AirPrint logo are trademarks of Apple Inc.

This is a Class A device according to the FCC Rules and international electromagnetic emissions standards. This device is not intended for use 
in residential or domestic environments due to potential interference to radio communications.

1Average yield based on approximately 5% print coverage. 2Print and copy speeds measured in accordance with ISO/IEC 24734 and ISO/IEC 24735 respectively (ESAT). For more information see: www.lexmark.com/ISOspeeds. 3Actual 
Yield may vary based on other factors such as device speed, paper size and feed orientation, toner coverage, tray source, percentage of black-only printing and average print job complexity. 4Printers are sold subject to certain 
license/agreement conditions.  See www.lexmark.com/printerlicense for details. 5”Maximum Monthly Duty Cycle” is defined as the maximum number of pages a device could deliver in a month using a multishift operation. This metric 
provides a comparison of robustness in relation to other Lexmark printers and MFPs. 6”Recommended Monthly Page Volume” is a range of pages that helps customers evaluate Lexmark’s product offerings based on the average 
number of pages customers plan to print on the device each month. Lexmark recommends that the number of pages per month be within the stated range for optimum device performance, based on factors including: supplies 
replacement intervals, paper loading intervals, speed, and typical customer usage. 7Average standard page yield value declared in accordance with ISO/IEC 19752.
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Powerful, productive, 
and easy

Top performance
The Lexmark XM7200 Series is the ultimate in multifunction 
power. A choice of configuration options and productivity 
solutions let your business get exactly what it needs to get 
more done. That means more value and versatility in a space-
saving footprint.

}} Process even the most complex jobs utilizing the 800 MHz dual-

core processing power and up to 3 GB of memory.

}} Get work done quickly with print and copy speeds up to 70 ppm, 

and produce your first page in as little as four seconds.

}} Produce professional output with a system that delivers 

consistent image quality on a diverse range of materials.

}} Instant warm-up fuser helps reduce energy consumption and 

improve time to first page.

Business productivity
The Lexmark XM7200 Series combines exceptional multifunction 
performance with time-saving applications designed to make 
you more productive.

}} Save time with fast two-sided color scanning in a single pass and 

quickly convert hard-copy documents into a digital format.

}} Advanced copy functions let you interrupt long print runs to make 

a quick copy and proof the first copy set before completing your 

copy job.

}} Scan to multiple destinations, including network, email, FTP, fax 

and more.

}} Select from a number of output options and finishing features, 

including a four-bin user assignable mailbox, offset stacker, 

staple finisher or staple with hole punch finisher.

Easy and intuitive
The Lexmark XM7200 Series is designed for easy 
operation so you can stay focused on running your 
business instead of routine maintenance.

}} Extra-large, easy-to-navigate 10-inch color touch 

screen provides audible and tactile feedback to 

make completing tasks intuitive.

}} Print and scan preview features help you select 

documents or specific pages within a document.

}} Directional lights on the device provide visual cues 

to guide you through tasks.

}} Extend your environmental responsibility with 

energy-efficient settings such as the sleep button 

and hibernate mode.

}} Manage your devices with available software.
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Propel your business forward
Our solutions are designed with your productivity in mind. The 
Lexmark XM7200 Series platform lets you interact with business 
applications directly on the device, using an on-premise server, 
or hosted in the cloud. Reduce unnecessary printing and simplify 
work processes with Lexmark solutions.

Professional-quality output is only 
part of the story
Lexmark is focused on delivering tailored solutions to solve the 
unique challenges businesses face. Lexmark’s broad portfolio 
of high-quality products, solutions and services help improve 
productivity, increase efficiency and empower employees to 
perform at their best.

By leveraging our industry expertise, you can generate 
efficiency and increase productivity across business processes 
to move ahead. Lexmark technology solutions are tailored to 
your business environment—where business interactions and 
decisions are happening.

Empower your employees with workflow solutions that refine 
work processes, capture critical data and deliver information to 
the right place at the right time and in the right format. 

Contact your Lexmark Business Solutions Dealer for specific 
vertical solutions.* Solutions are customized through your dealer.

Advanced scanning technology

Connect your digital systems to your unstructured 
content with ease. The advanced scanning technology 
on the XM7200 makes it fast and hassle-free.

}} Improve scanning productivity and capture efficiency 

by reducing the time involved in manual document 

preparation and automatically enhancing the quality 

of scanned images with the Lexmark VirtualReScan 

(VRS) integration option.§

}} Scan a stack of mixed-sized originals at full speed.

}} Keep things fast and file sizes small with color 

detection that scans in mono if no color is found.

}} Reduce file sizes and maintain information accuracy 

with Mixed Raster Content (MRC) file compression.

}} Get accurate, high-resolution images with Charged 

Coupled Device (CCD) sensors and four-piece optical 

glass lenses.

}} Don’t waste time restarting a job. Page-level jam 

recovery picks up where the job left off.

*Additional Lexmark solutions are available through your authorized Lexmark partner. 
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Navigate to efficiency
The Lexmark color touch screen is a key access point to your device. The extra-large, 
customizable 10-inch screen gives you the ability to preview thumbnails of documents prior 
to printing, as well as change print job settings at the device. You can even view, select 
and print specific pages within a document directly from the touch screen. Its easy-to-use, 
intuitive navigation provides fast access to functions and shortcuts.

See the possibilities with our intuitive interface

Minimize the need for training with the familiar, modern, tablet-
like capabilities of our eTask interface on a bright 10-inch class 
color touch screen. Use swipe and touch gestures to navigate the 
intuitive interface and access convenient capabilities, including:

}} Preview your entire print job

}} Customize shortcuts and bookmarks

}} Realize your return on investment with true integration

}} Access corporate address book for quick document routing

}} Enable user tracking, accounting and permissions for cost and 

print management

AccuRead OCR
In less time than it takes to 
enter data manually, your 
organization can create 
searchable files or editable 
content using the included 
AccuRead OCR. Other 
vendors charge extra for 
this critical capability.

Multi Send
Capture and route a document 
to multiple destinations 
simultaneously and print a 
copy if you choose. Documents 
can be routed to email, 
network folders or FTP sites.

Forms and Favorites
Eliminate waste and 
inefficiencies associated 
with preprinted forms. 
Store frequently printed 
forms, marketing materials 
or other documents online, 
then print them on demand.

Scan to Network Basic
Scan a hard copy document 
and route the image to one of 
100 destinations.

Address Book
This application provides you 
with an easy way to send 
information about your device 
to your authorized dealer or 
internal help desk.

Examples of preloaded solutions* on XM7200 Series MFPs:
1

*Additional Lexmark solutions are available through your authorized Lexmark partner. 
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1.	 Intuitive color 
touch screen Operate 

your device with ease 

through smart and 

intuitive navigation. 

Receive audible feedback 

when you use the touch 

screen. 

2.	 Flexible 
media handling Print on 

a wide range of media 

with built-in two-sided 

printing. Add additional 

input capacity to 2750 

pages for higher-volume 

printing needs.

3.	 Lexmark’s 
Unison™ Toner Unison’s 

advanced toner science 

is powerful enough 

to deliver consistently 

outstanding image 

quality, with a shake-free 

print system.

4.	 Lexmark solutions 

Reduce unnecessary 

printing and simplify 

work processes through 

solutions applications 

preloaded on your device. 

Choose additional Lexmark 

solutions to fit your unique 

workflow needs.

5.	 Single-pass automatic 
document feeder 
Save time by scanning 

both sides of your 

document in one pass 

with robust color 

scanning capabilities 

and ultrasonic multi-

feed detection to 

prevent jams.

XM7200 Series

7.	 Eco-friendly features 
Easy-to-access features 

like Eco-Mode reduce 

paper and toner 

consumption while 

the sleep button and 

hibernate mode make it 

easy to print responsibly 

and save energy.

6.	 Direct USB The front 

USB port allows for 

convenient walk-up 

preview, and printing 

and is compatible with 

most printable image 

file formats.

4.

7.

5.

3.

2.

1.
6.

XM7263 model configured with Staple, Hole 
Punch Finisher
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Eco-responsible
Printing responsibly and reducing the impact of printing on 
the environment is a win for your business and your budget. 
Our goal is to design, package and deliver innovative products 
and solutions that produce high-quality output with reliable 
performance, while minimizing the number of cartridges you use 
over the life of a printer and conserving paper and energy.

The Lexmark Cartridge Collection Program provides a variety 
of methods for free returns of your empty cartridges to Lexmark 
or our collection partners. Program availability and details vary 
by country.

Environmental protection is a 
shared responsibility
Through work with industry groups, Lexmark helps guide 
the formation of standards and guiding principles for 
environmental sustainability.

Our memberships include:

}} AeA Europe

}} Ecma International

}} Electronics Industry Citizenship Coalition (EICC)

}} DIGITALEUROPE

}} Information Technology Industry Council (ITI)

}} Environmental Leadership Council

Keep sensitive information and 
documents secure
Lexmark builds network devices with security in mind 
to protect your data and documents throughout your 
entire workflow. Our wide range of security functions 
include device management, device hardening and 
device operation.

Device management. Tools include administrative 
access and passwords, HTTPS, SNMPv3, IP security 
(IPSec) and 802.1x support to remotely monitor and 
manage device usage.

Device hardening. Port filtering, TCP connection 
filtering, hard disk encryption, hard disk wiping 
and digitally signed firmware updates enhance the 
security of the device’s network interface.

Device operation. Reduce vulnerabilities with 
authentication and authorization features, address 
book lookup via LDAP over SSL and device lockout 
for protection of user information.

Lexmark has shown its strength and leadership 
with respect to security by:

}} Forming and chairing the group that created 

the IEEE 2600 standards for security on hard-

copy devices

}} Becoming the first hard-copy device manufacturer 

to take a holistic approach with the National 

Information Assurance Partnership (NIAP) Common 

Criteria evaluation

*Additional Lexmark solutions are available through your authorized Lexmark partner. 
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or

Standard
Optional

10-inch class 
touch screen

Offset stacker

Choose one of 
the four 

following 
options: 

Staple finisher

Staple, hole 
punch finisher

4-bin mailbox

100-sheet 
multipurpose feeder

550-sheet tray

550-sheet tray

Caster base

550-sheet tray

550-sheet tray

2100-sheet tray*

XM7200 Series
Part # Models
24T9403 Lexmark XM7263

24T9404 Lexmark XM7270  

Part # Laser toner/print cartridge
24B6020 XM7263 Toner Cartridge

24B6826 XM7270 Toner Cartridge

24B6025 Imaging Unit

25A0013 Staple Cartridges (3 pack)

Part # Service
40X8420 Fuser Maintenance Kit

40X8431 ADF Maintenance Kit

Part # Paper handling
24T7300 550-sheet tray

24T7350 2100-sheet tray

24T8999 500-sheet offset stacker

40G0850 MS81x Staple finisher

40G0852 MS81x 4-bin mailbox

40G0849 Staple, Hole punch finisher

Part # Memory options
57X9101 256MB Flash Memory Card

57X9012 2048MBx32 DDR3-DRAM

57X9110 Traditional Chinese Font Card

57X9112 Simplified Chinese Font Card

57X9114 Korean Font Card

57X9115 Japanese Font Card

Part # Application solutions
24T7351 MX71x, MX81x Card for IPDS

24T7352 MX71x, MX81x Forms and Bar Code Card

24T7353 MX71x, MX81x Card for PRESCRIBE Emulation

Part # Connectivity
27X0225 MarkNet N8350 802.11b/g/n Wireless Print Server

1021294 USB (2 Meter) Cable

14F0000 Parallel 1284-B Interface Card

1021231 Parallel Cable (10 Foot) 

14F0100 RS-232C Serial Interface Card

*2100-sheet tray compatible with single 550-sheet tray only

7
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1Average yield based on approximately 5% print coverage. 2*Actual Yield may vary based on factors such as number of pages per print job, device speed, paper size and feed orientation, toner coverage, tray source, percentage of black-
only printing and average print job complexity. 3Print and copy speeds measured in accordance with ISO/IEC 24734 and ISO/IEC 24735 respectively (ESAT). For more information see: www.lexmark.com/ISOspeeds. 4Actual Yield may vary 
based on other factors such as device speed, paper size and feed orientation, toner coverage, tray source, percentage of black-only printing and average print job complexity. 5”Maximum Monthly Duty Cycle” is defined as the maximum 
number of pages a device could deliver in a month using a multishift operation. This metric provides a comparison of robustness in relation to other Lexmark printers and MFPs. 6Printers are sold subject to certain license/agreement 
conditions.  See www.lexmark.com/printerlicense for details. 7”Recommended Monthly Page Volume” is a range of pages that helps customers evaluate Lexmark’s product offerings based on the average number of pages customers 
plan to print on the device each month. Lexmark recommends that the number of pages per month be within the stated range for optimum device performance, based on factors including: supplies replacement intervals, paper loading 
intervals, speed, and typical customer usage. 8Average standard page yield value declared in accordance with ISO/IEC 19752.

© 2016 Lexmark and the Lexmark logo are trademarks of Lexmark International, Inc., registered in the United States and/or other countries. All other trademarks are the property of their respective owners. ENERGY STAR® is a U.S. 

registered mark.

AirPrint and the AirPrint logo are trademarks of Apple Inc.

This is a Class A device according to the FCC Rules and international electromagnetic emissions standards. This device is not intended for use in 
residential or domestic environments due to potential interference to radio communications.

Product specifications Lexmark XM7263 Lexmark XM7270
Printing
Display Lexmark e-Task 10-inch (25 cm) class color touch screen

Print Speed: Up to3 Black: 63 ppm Black: 70 ppm

Time to First Page: As fast as Black: 4.4 seconds Black: 4.0 seconds

Print Resolution Black: 600 x 600 dpi, 2400 Image Quality, 1200 x 1200 dpi, 1200 Image Quality

Memory / Processor Standard: 2048 MB / Maximum: 3072 MB / Dual Core, 800 MHz

Hard Disk Included in configuration

Recommended Monthly Page Volume7 5000 - 75000 pages 5000 - 100000 pages

Maximum Monthly Duty Cycle:  Up to5 300000 pages per month 350000 pages per month

Copying
Copy Speed: Up to3 Black: 63 cpm Black: 70 cpm

Time to First Copy: As fast as Black: 4.2 seconds Black: 4 seconds

Scanning
Scanner Type / ADF Scan Flatbed scanner with ADF / DADF (single pass Duplex)

A4/Ltr Duplex Scan Speed: Up to Black: 132 / 140 sides per minute / Color: 132 / 140 sides per minute

A4/Ltr Simplex Scan Speed: Up to Black: 66 / 70 sides per minute / Color: 66 / 70 sides per minute

Faxing
Modem Speed ITU T.30, V.34 Half-Duplex, 33.6 Kbps

Supplies
Laser Cartridge Yields (up to)1 35,000-page Extra High Yield Cartridge

Imaging Unit Estimated Yield: Up to4 100000 pages, based on 3  average letter/A4-size pages per print job and ~ 5% coverage

Cartridge(s) Shipping with Product8 25,000-page Starter High Yield Return Program Toner Cartridge

Paper Handling
Included Paper Handling 550-Sheet Tray, Integrated Duplex, 550-Sheet Output Bin, 100-Sheet Multipurpose Feeder, 550-Sheet Input

Optional Paper Handling Staple Punch Finisher, Staple Finisher, Offset Stacker, 4-Bin Mailbox, 550-Sheet Tray

Paper Input Capacity: Up to Standard: 1200 pages 20 lb or 75 gsm bond / Maximum: 2300 pages 20 lb or 75 gsm bond

Paper Output Capacity: Up to Standard: 1050 pages 20 lb or 75 gsm bond / Maximum: 1050 pages 20 lb or 75 gsm bond

Media Types Supported Refer to the Card Stock & Label Guide., Transparencies, Plain Paper, Paper Labels, Integrated Labels, Envelopes, Dual Web Labels, Card Stock

Media Sizes Supported A6, Oficio, Universal, Statement, Letter, Legal, JIS-B5, Folio, Executive, DL Envelope, C5 Envelope, B5 Envelope, A5, A4, 9 Envelope, 7 3/4 Envelope, 10 
Envelope

General Information6

Standard Ports Two Rear USB 2.0 Specification Hi-Speed Certified ports (Type A), Front USB 2.0 Specification Hi-Speed Certified port (Type A), Gigabit Ethernet 
(10/100/1000), USB 2.0 Specification Hi-Speed Certified (Type B), One Internal Card Slot

Optional Network Ports / Optional Local 
Ports Internal MarkNet N8350 802.11b/g/n Wireless / Internal 1284-B Bidirectional Parallel, Internal RS-232C serial

Noise Level: Operating Print: 55 dBA / Copy: 56 dBA / Scan: 57 dBA Print: 56 dBA / Copy: 56 dBA / Scan: 57 dBA

Specified Operating Environment Altitude: 0 - 2896 Meters (9,500 Feet), Humidity: 8 to 80% Relative Humidity, Temperature: 16 to 32°C (60 to 90°F)

Size (in. - H x W x D) / Weight (lb.) 44.6 x 26.1 x 28.9 in. / 177.8 lb.
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Monochrome multifunction products

Lexmark XM9145, XM9155, XM9165
Advanced MFP features and SRA3 media support

Mono 10-inch class 
touch screen

Solutions Security Duplex ADF 
single-pass

Duplex 
printing

Up to 65 ppm SRA3 Finishing 
function

*Model shown is the Lexmark XM9165 fully configured
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Lexmark is leading the way in print innovation, from a growing 

line of smart MFPs to cloud-enabled software and security for 

every document.

Beyond printing, Lexmark works to deliver tailored solutions 

that solve the unique challenges businesses face. We have 

a long history of research and development focused on 

connecting unstructured print and digital information across 

your organization with the processes, applications and 

people that need it most.

And our broad portfolio of high-quality products, solutions 

and services help improve productivity, increase efficiency 

and empower employees to perform at their best. Our 

Managed Print Services offering not only optimizes your 

output infrastructure, but helps you anticipate future needs 

and streamline workflows to reduce printing and waste.

Lexmark serves businesses of all sizes in over 170 countries 

and is unique in the breadth and depth of the hardware, 

software and services that are the foundation of 

our solutions.

We’re proud of our high level of customer loyalty, as well as 

our reputation among industry analysts who consistently 

place Lexmark in a leadership position in both technology 

and global service delivery.

Our goal is to create “customers for life” by knowing your 

business well and listening to you. We leverage our deep 

industry experience and extensive technology ownership to 

assess your needs and create tailored solutions that position 

you to exceed your customers’ expectations, drive financial 

performance and promote future flexibility.

Social responsibility is our business

We operate our business in a manner that results in a 

better world from both a social and ecological perspective. 

As we strive to maintain best practices for sustainability, 

Lexmark’s commitment to corporate social responsibility 

is global in reach, balancing economic, environmental and 

social concerns.

Our respect for these principles applies within our own 

organization and as it relates to our partners. We extend our 

commitment even further by developing solutions that enable 

our customers to achieve their own sustainability goals.

Eco-responsible

Printing responsibly and reducing the impact of 

printing on the environment is a win for your business 

and your budget. Our goal is to design, package and 

deliver innovative products and solutions that produce 

high-quality output with reliable performance, while 

helping you conserve paper and energy.

The Lexmark Cartridge Collection Program provides 

a variety of methods for free returns of your empty 

cartridges to Lexmark or our collection partners. Program 

availability and details vary by country.

In more than 60 countries worldwide, customers 

participating in the award-winning Lexmark Cartridge 

Collection Program (LCCP) return more than 1 out of 3 

toner cartridges, far exceeding industry averages. LCCP 

follows a zero landfill and incineration policy, ensuring 

that all the empty cartridges returned from customers are 

reused or recycled to their greatest environmental benefit.

Lexmark continues to innovate with its closed-loop 

cartridge recycling operations. Our toner cartridge 

product line contains, on average, 10% by weight of 

post-consumer recycled (PCR) plastic content, partially 

provided through LCCP. In some models, the PCR plastic 

content is already up to 28%. Lexmark has established 

an impressive goal to reach a 25% average PCR plastic 

content for our entire toner cartridge line by 2016.

Monochrome multifunction products

lexmark.com
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Productivity with a user focus

Print from anywhere, scan faster, and interact via a clear 

and customizable user interface.

 } Lexmark Mobile Print allows users to print 

from anywhere via mobile devices*, as well as 

desktop computers.

 } Integrated two-sided printing, a user-selectable option, 

saves paper and doesn’t slow you down, printing 

individual sheet sides (images) at up to 65 ppm.

 } With the ability to process up to 140 images per minute 

through the duplexing automatic document feeder, your 

staff can digitize hard copy originals faster, freeing 

them sooner for more important things.

 } The XM9100 Series’ tilting, 10-inch class color touch 

screen keeps users informed of device status and error 

messages, while visually guiding them through tasks like 

replacing a toner cartridge.

 } The large, vivid display is also ideal for print and scan 

preview, and has magnification and reverse image 

options to assist users with varying abilities.

 } Lexmark’s innovative e-Task user interface makes it easy 

to take advantage of pre-installed solutions to meet 

business process needs.

Monochrome multifunction products

*For more information on Lexmark Mobile Solutions 
see lexmark.com/mobile

lexmark.com

Environmental protection is a 
shared responsibility

Through work with industry groups, Lexmark helps guide 

the formation of standards and guiding principles for 

environmental sustainability.

Our memberships include:

 } AeA Europe

 } Ecma International

 } Electronics Industry Citizenship Coalition (EICC)

 } DIGITALEUROPE

 } European Information & Communications Technology 

Industry Association (EICTA)

 } Information Technology Industry Council (ITI)

 } Environmental Leadership Council

Advanced features and flexible media handling

High-volume output, long-life components, solid security and 

advanced finishing make the Lexmark XM9100 Series the 

ultimate monochrome SRA3-capable multifunction product 

from Lexmark.

 } The XM9100 Series takes only seconds to produce a first 

page, then prints up to 45-65 pages per minute2, depending 

on the model.

 } Print complex pages quickly with a powerful 800 MHz 

dual-core processor and up to 3 GB of memory.

 } The photoconductor unit is rated for up to 125,000 pages, 

while the fuser can reach up to 720,000 pages3. Replacing 

fewer components over the life of the product not only 

saves resources, but means less maintenance and more 

uninterrupted productivity.

 } Your device, your information and your network are more 

secure with features like remote manageability, network 

security, and secure storage and optional print release.

 } Finishing options for the XM9100 Series devices 

include single or multi-position stapling, offset 

stacking, hole-punching, and both trifold and 

saddle-stitched booklets.
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My Shortcuts

Save time and improve efficiency by creating 
shortcuts for your most frequent copy, fax and 
email tasks.

Card Copy

Scan both sides of a wallet-sized card and 
print them on one page, email them as a file 
or save them to a shared network folder.

Scan to Network

Capture the image of a document and route 
it to one of 100 predefined personal or public 
network folders.

Customer support

Send an email alert to your help desk 
or service provider to request service or 
support, directly from the touch screen. 
Pertinent information about the device can be 
automatically attached to the email message.

Address Book

Allows users to manage the device’s internally 
stored data, contacts and scan destination 
(if supported applications are installed) from 
the device’s e-Task touch screen interface, 
as well as from the embedded web server.

Fax Forward

Forward incoming faxes to a 
Windows fileshare.

Monochrome multifunction products

*Additional Lexmark solutions are available through your authorized 
Business Solution Dealer.

lexmark.com

Propel your business forward

Our solutions are designed with your productivity in mind. 

The Lexmark XM9100 Series is based on the eSF (Embedded 

Solutions Framework) platform that lets you interact with 

business applications directly on the device or with a server, 

on premise or hosted in “the cloud.” Reduce unnecessary 

printing and simplify work processes with Lexmark solutions.

Navigate to efficiency

The Lexmark color touch screen is a key access point for your 

device. The series’ extra-large, customizable 10-inch class 

color touch screen features the powerful and interactive 

eTask user interface. It gives you the ability to preview 

thumbnails of documents prior to printing, as well as change 

print job settings at the device. You can even view, select and 

print specific pages within a document directly from the touch 

screen. Its easy-to-use, intuitive navigation provides fast 

access to functions and shortcuts.

Examples of preloaded solutions*

Forms and Favorites

Instantly access required online forms from 
any eTask-equipped Lexmark printer or 
multifunction product (MFP) to help simplify and 
streamline work processes.

Multi Send

Scan a paper document once and 
route the digital image file to multiple 
destinations simultaneously.
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Flexible media handling

Show the big picture that typical printers can’t 
produce, with SRA3 printing capability, and up 
to 6,650 pages of input capacity.

1.

Flexible finishing options

Choose from multiple finishing options, 
including optional finishers that 
perform stapling, offset stacking, hole 
punching and create both trifold and 
saddle-stitched booklets.

3.

Single-pass duplex automatic 
document feeder

Save time by scanning both sides of your 
document at up to 140 sides per minute, or 80 
sides per minute for single-sided documents.

4.

10-inch class color touch screen

Operate your device with ease through smart 
and intuitive navigation. Receive audible 
and tactile feedback when you use the 
touch screen.

2.

Long-life components

The photoconductor unit is rated for up to 
125,000 pages, while the fuser can reach up to 
720,000 pages.3  Replacing fewer components 
over the life of the product not only saves 
resources, but means less maintenance and 
more uninterrupted productivity.

7.

Eco-friendly features

Easy-to-access features like Eco-Mode reduce 
paper and toner consumption, the sleep button 
and hibernate mode make it easy to print 
responsibly and help you save energy.

8.

Lexmark solutions

Reduce unnecessary printing and simplify 
work processes through solutions applications 
preloaded on your device. Choose additional 
Lexmark solutions to fit your unique 
workflow needs.

6.

Direct USB

The front USB port allows for convenient 
walk-up preview, printing and scanning and 
is compatible with most printable image file 
formats (.jpeg (or.jpg), .tiff (or .tif), .gif, .bmp, 
.png, .pcx, .dcx, PDF (Version 1.7 or earlier), XPS).

5.

Monochrome multifunction products

4.

8.
2.
5.

1.

7.

3.
6.

lexmark.com
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Monochrome multifunction products

Standard
Optional

10-in class touch screen

150-sheet 
multipurpose feeder

500-sheet input

500-sheet input

Working table

Keyboard kit

Booklet finisher

2500-sheet tandem tray

3000-sheet tray

2 x 500-sheet tray

Staple punch finisher

Banner tray

Inner finisher

Compatible on the XM9100 Series

Part # Models
26Z0202 XM9145

26Z0203 XM9155

26Z0204 XM9165

Part # Laser toner/print cartridge
24B6326 XM9145, XM9155, XM9165 High 

Yield Toner Cartridge

24B6327 XM9145, XM9155, XM9165 Photoconductor Unit

54G0W00 MS911, MX91x Waste Toner Bottle

25A0013 Staple Cartridges (3 pack)

Part # Paper handling
26Z0086 MS911, MX91xde 2500-sheet tandem tray

26Z0085 MS911, MX91xde 2 x 500-sheet tray

26Z0088 MS911, MX91x 3000-sheet tray

26Z0084 MS911, MX910, MX911 Inline stapler

26Z0083 MS911, MX91x Booklet finisher

26Z0081 MS911, MX91x Staple punch finisher

26Z0091 MS911, MX91x Banner media tray

Part # Furniture
26Z0090 Working Shelf

57X7000 English Keyboard Kit

Part # Memory options
57X9016 1024MB DDR3 RAM

57X9012 2048MB DDR3 RAM

57X9101 256MB Flash Memory Card

57X0070 Removable Hard Disk Enclosure Kit

57X9115 Japanese Font Card

57X9114 Korean Font Card

57X9112 S. Chinese Font Card

57X9110 T. Chinese Font Card

Part # Application solutions
26Z0196 MX910, MX911, MX912 Card for IPDS

26Z0195 MX910, MX911, MX912 Forms and Bar Code Card

26Z0197 MX910, MX911, MX912 Card for PRESCRIBE

Part # Connectivity
1021294 2-meter USB cable

27X0225 MarkNet N8350 802.11b/g/n 
Wireless Print Server

14F0000 Parallel 1284-B Interface Card

1021231 10-foot Bidirectional Parallel Cable

14F0100 RS-232C Serial Interface Card

Part # Service parts
40X9672 ADF Maintenance Kit

40X9704 Image Transfer Kit

40X9673 Multipurpose Feeder Maintenance Kit

40X9669 300K Maintenance Kit

lexmark.com
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Monochrome multifunction products

© 2015 Lexmark and the Lexmark logo are trademarks of Lexmark International, Inc., registered in the United States and/or other countries. All other trademarks are the property of their 
respective owners. ENERGY STAR® is a U.S. registered mark.

AirPrint and the AirPrint logo are trademarks of Apple Inc.

Product specifications Lexmark XM9145 Lexmark XM9155 Lexmark XM9165

Printing
Display Lexmark e-Task 10-inch (25 cm) class color touch screen

Print Speed: Up to2 Black: 45 ppm Black: 55 ppm Black: 65 ppm

Time to First Page: As fast as Black: < 5.6 seconds Black: < 5.5 seconds Black: < 5.2 seconds

Print Resolution Black: 1200 Image Quality, 1200 x 1200 dpi, 2400 Image Quality, 600 x 600 dpi

Memory / Processor Standard: 1024 MB / Maximum: 3072 MB / Dual Core, 800 MHz

Hard Disk Included in configuration

Recommended Monthly Page Volume5 15000 - 50000 pages

Maximum Monthly Duty Cycle:  Up to4 200000 pages per month 300000 pages per month

Copying
Copy Speed: Up to2 Black: 45 cpm Black: 55 cpm Black: 65 cpm

Time to First Copy: As fast as Black: 5.8 seconds Black: 5.6 seconds

Scanning
Scanner Type / ADF Scan Flatbed scanner with ADF / DADF (Single Pass Duplex)

Duplex Scan Speed: Up to Black: 140 sides per minute / Color: 140 sides per minute

Simplex Scan Speed: Up to Black: 80 sides per minute / Color: 80 sides per minute

Faxing
Modem Speed ITU T.30, V.34 Half-Duplex, 33.6 Kbps

Supplies
Laser Cartridge Yields (up to)1 25,000-page High Yield Cartridge

Photoconductor Estimated Yield: Up to3 125000 pages, based on 3  average letter/A4-size pages per print job and ~ 5% coverage

Cartridge(s) Shipping with Product6 21,000-page Starter Toner Cartridge

Paper Handling
Included Paper Handling 250-Sheet Output Bin, 150-Sheet Multipurpose Feeder, 2 x 500-Sheet Input

Optional Paper Handling Staple Punch Finisher, Inline Stapler, 2500-Sheet Tandem Tray, 
3000-Sheet Tray, Booklet Finisher, 2 x 500-Sheet Tray

Staple Punch Finisher, 2500-Sheet 
Tandem Tray, 3000-Sheet Tray, 

Booklet Finisher, 2 x 500-Sheet Tray

Paper Input Capacity: Up to Standard: 1150 pages 20 lb or 75 gsm bond / Maximum: 6650 pages 20 lb or 75 gsm bond

Paper Output Capacity: Up to Standard: 250 pages 20 lb or 75 gsm bond / Maximum: 3500 pages 20 lb or 75 gsm bond

Media Types Supported Card Stock, Envelopes, Labels, Plain Paper, Transparencies, Refer to the Card Stock & Label Guide.

Media Sizes Supported 10 Envelope, 7 3/4 Envelope, 9 Envelope, A3, A4, A5, B5 Envelope, C5 Envelope, DL Envelope, Executive, Folio, 
JIS-B4, JIS-B5, Ledger, Legal, Letter, Statement, Universal, Super tabloid (12 x 18 in.), Oficio, A6, SRA3

General Information
Standard Ports One Internal Card Slot, USB 2.0 Specification Hi-Speed Certified (Type B), Gigabit Ethernet (10/100/1000), Front USB 2.0 

Specification Hi-Speed Certified Port (Type A), Two Rear USB 2.0 Specification Hi-Speed Certified ports (Type A)

Optional Network Ports / Optional Local Ports Internal MarkNet N8350 802.11b/g/n Wireless / Internal RS-232C serial, Internal 1284-B Bidirectional Parallel

Noise Level: Operating Print: 52 dBA / Copy: 53 dBA / Scan: 57 dBA Print: 53 dBA / Copy: 54 dBA / Scan: 56 dBA Print: 55 dBA / Copy: 55 dBA / Scan: 56 dBA

Specified Operating Environment Altitude: 0 - 2500 Meters (8,200 Feet), Humidity: 15 to 85% Relative Humidity, Temperature: 10 to 30°C (50 to 86°F)

Size (in. - H x W x D) / Weight (lb.) 35.8 x 24.2 x 27.4 in. / 209.4 lb.

lexmark.com

1Average yield based on approximately 5% print coverage. 2Print and copy speeds measured in accordance with ISO/IEC 24734 and ISO/IEC 24735 respectively (ESAT). For more information 
see: www.lexmark.com/ISOspeeds. 3Actual Yield may vary based on other factors such as device speed, paper size and feed orientation, toner coverage, tray source, percentage of black-
only printing and average print job complexity. 4”Maximum Monthly Duty Cycle” is defined as the maximum number of pages a device could deliver in a month using a multishift operation. 
This metric provides a comparison of robustness in relation to other Lexmark printers and MFPs. 5”Recommended Monthly Page Volume” is a range of pages that helps customers evaluate 
Lexmark’s product offerings based on the average number of pages customers plan to print on the device each month. Lexmark recommends that the number of pages per month be within the 
stated range for optimum device performance, based on factors including: supplies replacement intervals, paper loading intervals, speed, and typical customer usage. 6Average standard page 
yield value in one-sided (simplex) mode declared in accordance with ISO/IEC 19752.
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