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TIPS VENDOR AGREEMENT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 

For 

RFP 180101 Comprehensive HVAC Solutions and Services 
General Information 
 

The Vendor Agreement (“Agreement”) made and entered into by and between The Interlocal 
Purchasing System (hereinafter referred to as “TIPS” respectfully) a government cooperative 
purchasing program authorized by the Region 8 Education Service Center, having its principal place 
of business at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This Agreement consists of the 
provisions set forth below, including provisions of all Attachments referenced herein. In the event of 
a conflict between the provisions set forth below and those contained in any Attachment, the 
provisions set forth shall control. 
 
The vendor Agreement shall include and incorporate by reference this Agreement, the terms and 
conditions, special terms and conditions, any agreed upon amendments, as well as all of the sections 
of the solicitation as posted, including any addenda and the awarded vendor’s proposal. Once 
signed, if an awarded vendor’s proposal varies or is unclear in any way from the TIPS Agreement, 
TIPS, at its sole discretion, will decide which provision will prevail. Other documents to be included 
are the awarded vendor’s proposals, task orders, purchase orders and any adjustments which have 
been issued. If deviations are submitted to TIPS by the proposing vendor as provided by and within 
the solicitation process, this Agreement may be amended to incorporate any agreed deviations. 
  
The following pages will constitute the Agreement between the successful vendors(s) and TIPS. 
Bidders shall state, in a separate writing, and include with their proposal response, any required 
exceptions or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they 
will be incorporated into the final Agreement. 
  
 
A Purchase Order, Agreement or Contract is the TIPS Member’s approval providing the 
authority to proceed with the negotiated delivery order under the Agreement.  Special terms 
and conditions as agreed to between the vendor and TIPS Member should be added as 
addendums to the Purchase Order, Agreement or Contract.  Items such as certificate of 
insurance, bonding requirements, small or disadvantaged business goals are some of the 
addendums possible. 
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Terms and Conditions 

 
Freight 

All quotes to members shall provide a line item for cost for freight or shipping regardless if 
there is a charge or not.  If no charge for freight or shipping, indicate by stating “No Charge” or 
“$0” or other similar indication. Otherwise, all shipping, freight or delivery changes shall be 
passed through to the TIPS Member at cost with no markup and said charges shall be agreed by 
the TIPS Member.  
 
Warranty Conditions  

All new supplies equipment and services shall include manufacturer's minimum standard 
warranty unless otherwise agreed to in writing. Vendor shall be legally permitted to sell, or an 
authorized dealer, distributor or manufacturer for all products offered for sale to TIPS 
Members. All equipment proposed shall be new unless clearly stated in writing. 
 
Customer Support 

The Vendor shall provide timely and accurate customer support to TIPS Members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Agreements 

All Agreements and agreements between Vendors and TIPS Members shall strictly adhere to 
the statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Agreements for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. Most TIPS Members are tax exempt and the related 
laws of the jurisdiction of the TIPS Member shall apply. 
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Assignments of Agreements  
No assignment of Agreement may be made without the prior written approval of TIPS.  
Payment can only be made to the awarded Vendor or vendor assigned company. 
 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
Agreement. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with Members in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this Agreement. 

 
Renewal of Agreements 

The Agreement with TIPS is for one (3) year with an option for renewal for additional one (1) 
consecutive year. Total term of Agreement can be up to the number of years provided in the 
solicitation, if sales are reported through the Agreement and both parties agree. 
 
Automatic Renewal Clauses Incorporated in Awarded Vendor Agreements with TIPS 
Members Resulting from the Solicitation and with the Vendor Named in this Agreement. 
 
No Agreement for goods or services with a TIPS Member by the awarded vendor named in this 
Agreement that results from the solicitation award named in this Agreement, may incorporate 
an automatic renewal clause with which the TIPS Member must comply.  All renewal terms 
incorporated in an Agreement by the vendor with the TIPS Member shall only be valid and 
enforceable when the vendor receives written confirmation by purchase order or executed 
Agreement issued by the TIPS Member for any renewal period.  The purpose of this clause is to 
avoid a TIPS Member inadvertently renewing an Agreement during a period in which the 
governing body of the TIPS Member has not properly appropriated and budgeted the funds to 
satisfy the Agreement renewal.  This term is not negotiable and any Agreement between a TIPS 
Member and a TIPS awarded vendor with an automatic renewal clause that conflicts with these 
terms is rendered void and unenforceable.   
 
Shipments 

The Vendor shall ship ordered products within a commercially reasonable time after the receipt 
of the order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and  
the requesting entity as to why the product has not shipped and shall provide an estimated  
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shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The awarded vendor shall submit invoices or payment requests to the TIPS Member 
participating entity clearly stating “Per TIPS Agreement # xxxxxxx. Each invoice or pay request 
shall include the TIPS Member’s purchase order number or other identifying designation as 
provided in the order by the TIPS Member. If applicable, the shipment tracking number or 
pertinent information for verification of TIPS Member receipt shall be made available upon 
request.  The Vendor or vendor assigned dealer shall not invoice for partial shipments unless 
agreed to in writing in advance by TIPS and the TIPS Member.  
 

Payments 

The TIPS Member will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice or in compliance with applicable statute, whichever is the lessor 
time or as otherwise provided by an agreement of the parties. 
 
Pricing 

The Vendor agrees to provide pricing to TIPS and its participating governmental entities that is 
at least equal to the lowest pricing available to like cooperative purchasing customers and the 
pricing shall remain so throughout the duration of the Agreement. 
 
Price increases will be honored according to the terms of the solicitation.  However, the Vendor 
shall honor previous prices for thirty (30) days after written notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the participation fee, as provided in the solicitation, 
to be remitted to TIPS by the Vendor.  Vendor will not show adding the fee to the invoice 
presented to customer.  Failure to render the participation fee to TIPS shall constitute a breach 
of this agreement and shall be grounds for termination of this agreement and any other 
agreement held with TIPS. 
 
Participation Fees 

Vendor or vendor assigned dealer Agreements to pay the participation fee for all Agreement 
sales to TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use 
the “Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS Agreement. Failure to pay 
the participation fee will result in termination of Agreement. Please contact TIPS at tips@tips-
usa.com or call (866) 839-8477 if you have questions about paying fees. 
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Indemnity 

The Vendor agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers 
and employees from and against all claims and suits by third parties for damages, injuries to 
persons (including death), property damages, losses, and expenses including court costs and 
reasonable attorney’s fees, arising out of, or resulting from, Vendor’s work under this 
Agreement, including all such causes of action based upon common, constitutional, or statutory 
law, or based in whole or in part, upon allegations of negligent or intentional acts on the part of 
the Vendor, its officers, employees, agents, subcontractors, licensees, or invitees. Vendor 
further agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers and 
employees, from and against all claims and suits by third parties for injuries (including death) to 
an officer, employee, agent, subcontractors, supplier or equipment lessee of the Vendor, 
arising out of, or resulting from, Vendor’s work under this Agreement whether or not such 
claims are based in part upon the negligent acts or omissions of the TIPS, TIPS Member(s), 
officers, employees, or agents. 
 
Multiple Vendor Awards 

TIPS reserves the right to award multiple vendor Agreements for categories when deemed in 
the best interest of the TIPS Membership.  Bidders scoring the solicitation’s specified minimum 
score or above will be considered for an award. Categories are established at the discretion of 
TIPS. 
 

State of Texas Franchise Tax 

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the Agreement or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS Members will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items or services 
already on Agreement at any time. 
 
Purchase Order Pricing/Product Deviation 

If a deviation of pricing/product on a purchase order or contract modification occurs, TIPS is to 
be notified within 48 hours of receipt of order. 

 
Termination for Convenience 
TIPS reserves the right to terminate this agreement for cause or no cause for convenience with 
a thirty-day written notice. Termination for convenience is required under Federal Regulations  
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2 CFR part 200. All purchase orders presented to the Vendor by a TIPS Member prior to the 
actual termination of this agreement shall be honored at the option of the TIPS Member. The 
awarded vendor may terminate the agreement with ninety (90) days written notice to TIPS 
4845 US Hwy North, Pittsburg, Texas 75686. 
 
TIPS Member Purchasing Procedures 

Purchase orders or their equal are issued by participating TIPS Member to the awarded vendor 
indicating on the PO “Agreement Number”.  Order is emailed to TIPS at tipspo@tips-usa.com.  

 Awarded vendor delivers goods/services directly to the participating member.  

 Awarded vendor invoices the participating TIPS Member directly.  

 Awarded vendor receives payment directly from the participating member.  

 Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Agreement 

If a vendor submitting an Proposal requires TIPS and/or TIPS Member to sign an additional 
agreement, a copy of the proposed agreement must be included with the proposal.  
In response to submitted supplemental Vendor Agreement documents, TIPS will review 
proposed vendor Agreement documents. Vendor’s Agreement document shall not become part 
of TIPS’s Agreement with vendor unless and until an authorized representative of TIPS reviews 
and approves it. 
 
Licenses 
Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the Agreement. TIPS reserves the right to 
stop work and/or cancel Agreement of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 
If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this Agreement, a successor in interest must guarantee to perform all obligations 
under this Agreement. TIPS reserves the right to accept or reject any new party. A simple 
change of name agreement will not change the Agreement obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
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Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are, or reasonably expected to be, 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 

Smoking 

Persons working under Agreement shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
 
Marketing 
Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this Agreement by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 

The TIPS Member entity participating in the TIPS Agreement and awarded vendor may enter 
into a separate supplemental agreement or contract to further define the level of service 
requirements over and above the minimum defined in this Agreement i.e. invoice 
requirements, ordering requirements, specialized delivery, etc. Any supplemental agreement or 
contract developed as a result of this Agreement is exclusively between the participating entity 
and awarded vendor. TIPS, its agents, TIPS Members and employees shall not be made party to 
any claim for breach of such agreement. 
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Survival Clause 
All applicable software license agreements, warranties or service agreements that were  
entered into between Vendor and Customer under the terms and conditions of the Agreement  
shall survive the expiration or termination of the Agreement. All Orders, Purchase Orders issued 
or contracts executed by TIPS or a TIPS Member and accepted by the Vendor prior to the 
expiration or termination of this agreement, shall survive expiration or termination of the 
Agreement, subject to previously agreed terms and conditions agreed by the parties or as 
otherwise specified herein relating to termination of this agreement.  
 
Legal obligations 
It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this Solicitation and any 
awarded Agreement thereof. Applicable laws and regulations must be followed even if not 
specifically identified herein. 
 
Audit rights 

Due to transparency statutes and public accountability requirements of TIPS and TIPS 
Members’, the awarded Vendor shall, at their sole expense, maintain appropriate due diligence  
of all purchases made by TIPS Member that utilizes this Agreement. TIPS and Region 8 ESC each 
reserve the right to audit the accounting of TIPS related purchases for a period of three (3) 
years from the time such purchases are made. This audit right shall survive termination of this 
Agreement for a period of one (1) year from the effective date of termination. In order to 
ensure and confirm compliance with this agreement, TIPS shall have authority to conduct 
random audits of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding 
the foregoing, in the event that TIPS is made aware of any pricing being offered to eligible 
entities that is materially inconsistent with the pricing under this agreement, TIPS shall have the 
ability to conduct the audit internally or may engage a third-party auditing firm to investigate 
any possible non-complying conduct. In the event of an audit, the requested materials shall be 
reasonably provided in the format and at the location designated by Region 8 ESC or TIPS. 
 
Force Majeure 
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
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Scope of Services 

The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is permitted for the TIPS Member to provide a general 
scope, but the awarded vendor should provide a written scope of work to the TIPS Member as 
part of the proposal. Once the scope of the job is agreed to, the TIPS Member will issue a 
Purchase Order and/or an Agreement or Contract and/or an Agreement with the estimate 
referenced as an attachment along with required bond and any other special provisions agreed 
to for the TIPS Member. If special terms and conditions other than those covered within this 
solicitation and awarded Agreements are required, they will be attached to the Purchase Order 
and/or an Agreement or Contract and shall take precedence over those in the base TIPS Vendor 
Agreement. 
 
Project Delivery Order Procedures 

The TIPS Member having approved and signed an interlocal agreement, or other TIPS 
Membership document, may make a request of the awarded vendor under this Agreement 
when the TIPS Member has services that need to be undertaken. Notification may occur via 
phone, the web, email, fax, or in person. Upon notification of a pending request, the awarded 
vendor shall make contact with the TIPS Member as soon as possible, but must make contact 
with the TIPS Member within two working days. 
 
Scheduling of Projects 
Scheduling of projects (if applicable) will be accomplished when the TIPS Member issues a 
purchase order or other document that will serve as “the notice to proceed”. The period for the 
delivery order will include the mobilization, materials purchase, installation and delivery, 
design, weather, and site cleanup and inspection. No additional claims may be made for delays 
as a result of these items. When the tasks have been completed the awarded vendor shall 
notify the client and have the TIPS Member inspect the work for acceptance under the scope 
and terms in the PO. The TIPS Member will issue in writing any corrective actions that are 
required. Upon completion of these items, the TIPS Member will issue a completion notice and 
final payment will be issued. 
 
Support Requirements 
If there is a dispute between the awarded vendor and TIPS Member, TIPS or its representatives  
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
 
Incorporation of Solicitation  
The TIPS Solicitation, whether a Request for Proposals, the Request for Competitive Sealed 
Proposals or Request for Qualifications solicitation, the Vendor’s response to same and all 
associated documents and forms made part of the solicitation process, including any addenda,  
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that resulted in the execution of this agreement are hereby incorporated by reference into this 
agreement as if copied verbatim. 

SECTION HEADERS OR TITLES 

THE SECTON HEADERS OR TITLES WITHIN THIS DOCUMENT ARE MERELY GUIDES FOR 
CONVENIENCE AND ARE NOT FOR CLASSIFICATION OR LIMITING OF THE RESPONSIBILITES OF 
THE PARTIES TO THIS DOCUMENT. 

NEW STATUTORY REQUIREMENT EFFETIVE SEPTEMBER 1, 2017. 

Texas governmental entities are prohibited from doing business with companies that fail to 
certify to this condition as required by Texas Government Code Sec. 2270. 

By executing this agreement, you certify that you are authorized to bind the undersigned 
Vendor and that your company (1) does not boycott Israel; and (2)  will not boycott Israel 
during the term of the Agreement.  

You certify that your company is not listed on and we do not do business with companies that 
are on the Texas Comptroller of Public Accounts list of Designated Foreign Terrorists 
Organizations per Texas Gov't Code 2270.0153 found at 
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf 

You certify that if the certified statements above become untrue at any time during the life of 
this Agreement that the Vendor will notify TIPS within 1 business day of the change by a letter 
on your letterhead from an authorized representative of the Vendor stating the non-
compliance decision and the TIPS Agreement number and description at: 

Attention: General Counsel  
ESC Region 8/The Interlocal Purchasing System (TIPS) 
4845 Highway 271 North 
Pittsburg,TX,75686. 
And by an email sent to bids@tips-usa.com  
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Special Terms and Conditions 
 

 It is the intent of TIPS to award to reliable, high performance vendors to supply products and 
services to government and educational agencies.  It is the experience of TIPS that the following 
procedures provide TIPS, the Vendor, and the participating agency the necessary support to 
facilitate a mutually beneficial relationship.  The specific procedures will be negotiated with the 
successful vendor. 

 Agreements:  All vendor Purchase Orders and/or Agreements/Contracts must be 
emailed to TIPS at tipspo@tips-usa.com. Should an agency send an order direct to 
vendor, it is the vendor’s responsibility to forward the order to TIPS at the email above 
within 24 business hours and confirm its receipt with TIPS.   

 Promotion of Agreement:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the 
Vendor and not through TIPS Agreement is a violation of the terms and conditions of 
this Agreement and will result in removal of the Vendor from the TIPS Program.   

 Daily Order Confirmation: All Agreement purchase orders will be approved daily by TIPS 
and sent to vendor.  The vendor must confirm receipt of orders to the TIPS Member 
(customer) within 24 business hours. 

 Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then 
updated pricing must be posted by 1st of each month. 

 Back Ordered Products:  If product is not expected to ship within 3 business days, 
customer is to be notified within 24 hours and appropriate action taken based on 
customer request. 
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State Zip 

Fax 

Company Name   

Address   

City 

Phone 

Email of Authorized Representative   

Name of Authorized Representative   

Title   

Signature of Authorized Representative  

Date   

TIPS Authorized Representative Name   

Title   

TIPS Authorized Representative Signature 

Approved by ESC Region 8   

Date   
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Meredith Barton
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Vice-President of Operations

LouAnn.Schlagel
Typewritten Text
3/29/18
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe Address Region VIII Education Address
Vice-President of Service Center
Construction 4845 US Highway 271

Email david.mabe@tips-usa.com North Contact
Phone +1 (903) 243-4759 Pittsburg, TX 75686
Fax +1 (866) 749-6674 Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 180101 Addendum 2 Specialist
Title Comprehensive HVAC Floor/Room

Solutions and Services (Two Department Telephone
Part) Building Fax

Bid Type RFP Email
Issue Date 1/4/2018 08:03 AM (CT) Floor/Room
Close Date 2/16/2018 03:00:00 PM (CT) Telephone +1 (866) 839-8477

Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Lennox Industries, Inc (Lennox International, Inc)
Address 2140 Lake Park Boulevard

Richardson, TX 75080
Contact Jeff Hartnett
Department
Building
Floor/Room
Telephone (972) 497-5000
Fax
Email Jeff.Hartnett@Lennoxind.com
Submitted 2/16/2018 08:47:30 AM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Candace Palmarozzi Email candace.palmarozzi@lennoxintl.com

Supplier Notes

Bid Notes

This is a Two-Part Solicitation

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/
or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp
Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the We are a leading global provider of
company profile section, if awarded a TIPS contract. (Limit climate control solutions. We design,
750 characters.) manufacture and market a broad

range of products for the heating,
ventilation, air conditioning and
refrigeration (“HVACR”) markets. We
have leveraged our expertise to
become an industry leader known
for innovation, quality and reliability.
Our products and services are sold
through multiple distribution
channels under various brand
names. Lennox was founded in
1895, in Marshalltown, Iowa, by
Dave Lennox, the owner of a
machine repair business for
railroads. He designed and patented
a riveted steel coal-fired furnace,
which led to numerous
advancements in heating, cooling
and climate control solutions.

6 Primary Contact Name Primary Contact Name Jim Davis

7 Primary Contact Title Primary Contact Title Regional K-12 Manager II

8 Primary Contact Email Primary Contact Email Jim.Davis@LennoxInd.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 2146950465
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477
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12 Secondary Contact Name Secondary Contact Name Spencer McKee

13 Secondary Contact Title Secondary Contact Title Commercial District Manager

14 Secondary Contact Email Secondary Contact Email Spencer.McKee@Lennoxind.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9724975732
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Jim Davis
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email Jim.Davis@LennoxInd.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 2146950465
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Jimmie McAfee
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email Jimmie.McAfee@lennoxind.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 9725129306
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.lennoxcommercial.com

25 Federal ID Number: Federal ID Number also known as the Employer 42-3077110
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 2140 Lake Park Blvd

27 Primary Address City Primary Address City Richardson

28 Primary Address State Primary Address State (2 Digit Abbreviation) TX

29 Primary Address Zip Primary Address Zip 75080

30 Search Words: Please list search words to be posted in the TIPS Lennox, HVAC, HVACR, Air,
database about your company that TIPS website users Conditioning, Heat, Gas, Electric,
might search. Words may be product names, Rooftop, Unit, Energence, Ultra,
manufacturers, or other words associated with the Landmark, Raider, Split, Systems,
category of award. YOU MAY NOT LIST Heaters, Economizer, Efficiency,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: Heating, Cooling, RTU, Roof, Top,
product, paper, construction, manufacturer name, etc.) LII, Standard, High, Commercial,

Residential

31 Yes - No Most of our members receive Federal Government grants Yes
and they make up a significant portion of their budgets.
The members need to know if your company is willing to
sell to them when they spend federal budget funds on their
purchase. There are attributes that follow that are
provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant. Is it your
intent to be able to sell to our members regardless of the
fund source, whether it be local, state or federal?
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32 Yes - No Certification of Residency (Required by the State of Yes
Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Richardson

34 Company Residence (State) Vendor's principal place of business is in the state of? Texas

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37) Statutory citation covering notification
of criminal history of contractor is found in the Texas
Education Code #44.034.
Following is an example of a felony conviction notice:
State of Texas Legislative Senate Bill No. 1, Section
44.034, Notification of Criminal History, Subsection (a),
states “a
person or business entity that enters into a contract with a
school district or ESC 8/TIPS must give advance notice to
the district or ESC 8/TIPS if the person or an owner or
operator of the business entity has been convicted of a
felony.
The notice must include a general description of the
conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a
contract with a person or business entity if the district
determines
that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct
resulting in the conviction. The district must compensate
the person or business entity for services performed
before the
termination of the contract.”

36 Yes - No A publicly held corporation; therefore, this reporting Yes
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony?

38 If your firm is owned or operated by the following Please provide details of the conviction. This is not N/A
individual(s) who has/have been convicted of a necessarily a disqualifying factor and the details of the
felony: conviction determines the eligibility. Providing false or

misleading information about the conviction is illegal.

39 Pricing Information: Pricing information section. (Questions 39 - 43) (No Response Required)

40 Discount Offered What is the MINIMUM percentage discount off of any item 0%
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? This is a ceiling on your
pricing and not a floor because, in order to be more
competitive in the individual circumstance, you may offer a
larger discount depending on the items or services
purchased and the quantity at time of sale. Must answer
with a number between 0% and 100%.
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41 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

42 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?
TIPS/ESC Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

43 Yes - No Do you offer additional discounts to TIPS members for No
large order quantities or large scope of work?

44 Start Time Average start time after receipt of customer order is ____ 30
working days?

45 Years Experience Company years experience in this category? 123

46 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS.
EXAMPLE: Walmart is a reseller of Samsung Electronics.
If Samsung were a TIPS awarded vendor, then Samsung
would list Walmart as a reseller.
(If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

47 Prices are guaranteed for? Vendor agrees to honor the pricing discount off regular YES
catalog (as defined in the RFP document), website, store
or shelf pricing for the term of the award?

48 Right of Refusal Does the proposing vendor wish to reserve the right not to Yes
perform under the awarded agreement with a TIPS
member at vendor's discretion?

49 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:

1) This bid or proposal has been independently arrived
at without collusion with any other Bidder or with any
Competitor;
2) This bid or proposal has not been knowingly
disclosed and will not be knowingly disclosed, prior to the
opening of bids, or proposals for this project, to any other
Bidder, Competitor or potential competitor:
3) No attempt has been or will be made to induce any
other person, partnership or corporation to submit or not
to submit a bid or proposal;
4) The person signing this bid or proposal certifies that
he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf. Not a negotiable term. Failure
to agree will render your proposal non-responsive and it
will not be considered.
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50 Texas HB 89- Texas Government code §2270 Texas 2017 House Bill 89 has been signed into law by the YES
compliance governor and as of September 1, 2017 will become law

codified as Texas Government Code § 2270 and 808 et
seq.

The relevant section addressed by this form reads as
follows:
Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the contract.

I verify by my "YES" response to this attribute that, as a
company submitting a proposal to this solicitation, that I
am authorized to respond for the company and affirm that
the company (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. I further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that TIPS will be notified in writing by email to
TIPS@TIPS-USA.com within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall result in a "no award" determination by TIPS
and if a contract exists with TIPS, be grounds for
immediate contract termination without penalty to TIPS and
Education Service Center Region 8.
FAILURE TO RESPOND "YES" WILL RESULT IN NO
CONSIDERATION OF YOUR PROPOSAL.
I swear and affirm that the above is true and correct by a
"YES" response.

51 CONFLICT OF INTEREST QUESTIONNAIRE - If you have a conflict of interest as described in this form No
FORM CIQ or the Local Government Code Chapter 176, cited therein-

you are required to complete and file with TIPS, Richard
Powell, 4845 US Highway 271 North, Pittsburg, Texas
75686

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

Do you have any conflicts under this statutory
requirement?

52 Filing of Form CIQ If yes (above), have you filed a form CIQ as directed here?

53 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

54 Regulatory Standing Regulatory Standing explanation of no answer on previous
question.
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55 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:
(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;
(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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56 Suspension or Debarment Instructions Instructions for Certification: (No Response Required)
1. By agreeing to the Attribute question #56, the vendor
and prospective lower tier participant is providing the
certification set out herein in accordance with these
instructions.
2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.
3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.
4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.
5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.
6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.
7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.
8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
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transaction originated may pursue available remedies,
including suspension and / or debarment.

57 Suspension or Debarment Certification Debarment and Suspension (Executive Orders 12549 and Yes
12689)—A contract award (see 2 CFR 180.220) must not
be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.

By submitting this offer and certifying this section, this
bidder:
Certifies that no suspension or debarment is in place,
which would preclude receiving a federally funded contract
as described above.

58 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.
To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov.
(Title VI of the Education Amendments of 1972; Section
504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and
15b; the Americans with Disabilities Act; and FNS
Instruction 113-1, Civil Rights Compliance and
Enforcement – Nutrition Programs and Activities)
All U.S. Departments, including the USDA are equal
opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree will render your
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proposal non-responsive and it will not be considered. I
certify that in the performance of a contract with TIPS or
its members, that our company will conform to the
foregoing anti-discrimination statement and comply with
the cited and all other applicable laws and regulations.

59 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members:
The following provisions are required to be in place and
agreed if the procurement is funded in any part with federal
funds.
The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.
In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

60 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.
Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.
Does vendor agree?

61 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.
Does vendor agree?
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62 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
Does vendor agree?

63 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.
Does vendor agree?

64 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).
Does vendor certify that it is in compliance with the Clean
Air Act?
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65 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

66 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
of State of Texas."
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?
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67 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder must be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.
Do you agree to these terms?

68 Remedies Explanation of No Answer N/A

69 Choice of Law This agreement and any addenda or other additions and Yes
all contracts or awards resulting from this procurement
process, however described, shall be governed by,
construed and enforced in accordance with the laws of the
State of Texas, regardless of any conflict of laws
principles.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

70 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.
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Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

71 Alternative Dispute Resolution Prior to filing of litigation, the parties may select Yes, I Agree
non-binding mediation as a method of conflict resolution for
issues arising out of or relating to this procurement
process or any contract resulting from or any
contemplated transaction. The parties agree that if
nonbinding
mediation is chosen as a resolution process, the parties
must agree to the chosen mediator(s) and that all
mediation venue shall be at a location in Camp or Titus,
County, Texas agreed by the parties. The parties agree to
share equally the cost of the mediation process and venue
cost.
Do you agree to these terms?

72 Alternative Dispute Resolution Explanation of No N/A
Answer

73 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.
Do you agree to these terms?

74 Infringement(s) Explanation of No Answer N/A

75 Acts or Omissions The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS, its officers, employees, agents,
representatives, contractors, assignees and designees
from and against any and all liability, actions, claims,
demands or suits, and all related costs, attorney's fees and
expenses arising out of, or resulting from any acts or
omissions of the vendor or its agents, employees,
subcontractors, or suppliers in the execution or
performance of any agreements
ultimately made by TIPS and the vendor.
Do you agree to these terms?

76 Acts or Omissions Explanation of No Answer N/A

77 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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78 Payment Terms and Funding Out Clause Payment Terms: Yes
TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.

Funding Out Clause:
Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.
See statute(s) for specifics or consult your legal counsel.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.
Do you agree to these terms?

79 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information If applicable and your staff will be on TIPS member

premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.
Fingerprint
It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/
If the vendor has staff that meet both of these criterion:
(1) will have continuing duties related to the contracted
services; and
(2) has or will have direct contact with students
Then you have ”covered” employees for purposes of
completing the attached form.
TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474.
See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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80 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires None
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.
Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:
(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state.
I certify that:
NONE (Section A) of the employees of Contractor and any
subcontractors are covered employees, as defined above.
If this box is checked, I further certify that Contractor has
taken precautions or imposed conditions to ensure that
the employees of Contractor and any subcontractor will
not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided.
OR
SOME (Section B) or all of the employees of Contractor
and any subcontractor are covered employees. If this box
is checked, I further certify that:
(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.
(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.
(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.
(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.
Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.

81 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?
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82 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General N/A
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

83 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor No
Agreement?

84 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor Agreement Part 1:
Agreement language, all such deviations must be listed on • Note conflicting numbers under
this attribute, with complete and detailed conditions and “Renewal of Agreements”
information included. TIPS will consider any deviations in • The section titled “Novation” is
its proposal award decisions, and TIPS reserves the right unclear. We cannot approve this
to accept or reject any proposal based upon any deviations language without further
indicated below. In the absence of any deviation entry on explanation.
this attribute, the proposer assures TIPS of their full • Under “Marketing,” this should
compliance with the Vendor Agreement. be changed to require Lennox

approval in writing before TIPS uses
our logos or marks.

85 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.
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Line Items

Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within

the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person Email Phone

McKinney ISD Justin Price 972-979-4586

Grapevine Colleyville ISD Kevin Appling 817-481-5575

Mathis ISD Chris Casarez 361-547-4101

Tuloso Midway ISD Patrick Hernandez 361-903-6425

Los Fresnos ISD Jose Leal 956-254-5067
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CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
NAME:
PHONE
(A/C, No, Ext):

FAX
(A/C, No):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURED

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: XXXXXXX
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSD

SUBR
WVD POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

OTHER:

EACH OCCURRENCE
DAMAGE TO RENTED
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$

$

$

$

$

$

$

AUTOMOBILE LIABILITY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

COMBINED SINGLE LIMIT
(Ea accident)

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accident)

$

$

$

$

$

UMBRELLA LIAB OCCUR

EXCESS LIAB CLAIMS-MADE

DED RETENTION $

EACH OCCURRENCE

AGGREGATE

$

$

$

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

If yes, describe under
DESCRIPTION OF OPERATIONS below

N / A

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved

The ACORD name and logo are registered marks of ACORD

LOCKTON COMPANIES
2100 ROSS AVENUE, SUITE 1400
DALLAS TX 75201
214-969-6700

Lennox International Inc
2140 Lake Park Boulevard
Richardson TX 75080-2254

*LENIN06

7/1/2018

1318682

X

X X

2,000,000
XXXXXXX
XXXXXXX
XXXXXXX
XXXXXXX

X X 10,000,000
10,000,000
XXXXXXX

X
X

X Contractual Liab

3,000,000
1,000,000
Excluded
1,000,000
3,000,000
10,000,000

Crime $15,000,000

N

X
1,000,000
1,000,000
1,000,000

ACE American Insurance Company 22667

ACE Fire Underwriters Insurance Company 20702

Indemnity Insurance Co of North America 43575

National Union Fire Ins Co Pitts. PA 19445

Agri General Insurance Company 42757

Starr Indemnity & Liability Company 38318

A ISA H09060807 7/1/2017 7/1/2018

A HDO G27868381 7/1/2017 7/1/2018

D 02-824-12-55 11/30/2016 7/1/2018

C 1000011573 7/1/2017 7/1/2018

B WLR C64413065 (AOS) 7/1/2017 7/1/2018
A WLR C64413077 (AZ,CA,MA) 7/1/2017 7/1/2018
E SCF C64413089 (WI) 7/1/2017 7/1/2018
F WLR C64413090 (TN) 7/1/2017 7/1/2018

See Attachments

For Informational Purposes Only

12387629

12387629

7/7/2017

See attached page for listing of endorsements and Additional Named Insured. Certificate will be updated on an annual basis. Please retain this information
for future use. To obtain access to the certificate, you will need to use the following information: Website -
https://www.autocert.lockton.com/key/internetkey.aspx - Certificate Key: L19P23613V9218F767875

X

N N

N N

N N

N

N N



Lennox International Inc. Endorsements

General Liability | Policy# HDO G27868381 | Term: 7/1/2017-7/1/2018
 Additional Insured
 CG 20 10 04 13 Owners, Lesses or Contractors- Scheduled Person or Organization
 CG 20 15 04 13 Vendors
 CG 20 26 04 13 Designated Person or Organization
 CG 20 28 04 13 Lessor of Leased Equipment
 CG 20 12 04 13 State or Governmental Agency
 CG 20 11 04 13 Managers or Lessors of Premises
 CG 20 37 04 13 Owners, Lessees or Contractors- Completed Operations
 Waiver of Subrogation
 CG 24 04 05 09 Waiver of Transfer of Rights of Recovery Against others to Us.
 Primary Non-Contributory
 LD-20287 (06/06) Non-contributory for Additional Insureds

Auto Liability | Policy# ISA H09060807 | Term: 7/1/2017 - 7/1/2018
 Additional Insured
 DA9U474c (03/16) Designated Persons or Organizations
 CA 20 01 10 13 Additional Insured and Loss Payee
 Waiver of Subrogation
 DA-131115a (06/14) Waiver of Transfer or Rights of Recovery Against Others
 Primary Non-Contributory
 DA-21886b (06/14) Non-contributory for Additional Insureds

Workers Compensation
Policy# WLR C64413065 (AOS) | Term: 7/1/2017 - 7/1/2018
Policy# WLR C64413077 (AZ,CA,MA) | Term: 7/1/2017 - 7/1/2018
Policy# SCF C64413089 (WI) | Term: 7/1/2017 - 7/1/2018
Policy# WLR C64413090 (TN) |Term: 7/1/2017 - 7/1/2018

 Waiver of Subrogation
 WC 00 03 13 (11/05) Waiver of Our Rights to Recover From Others (AZ, CA, MA)
 WC 00 03 13 (11/05) Waiver of Our Rights to Recover From Others (AOS)
 WC 43 05 05 (10/00) Waiver of Our Rights to Recover From Others (UT)
 WC 00 03 13 (11/05) Waiver of Our Rights to Recover From Others (WI)
 WC 42 0304 B (06/14) Waiver of Our Rights to Recover From Others (TX)
 WC 99 03 22 Waiver of Our Rights to Recover From Others (CA)

Additional Named Insured
 Advanced Distributor Products LLC
 Allied Air Enterprises LLC
 Heatcraft Inc.
 Heatcraft Refrigeration Products LLC
 Kysor Warren/Heatcraft Refrigeration Products LLC
 Lennox Industries Inc.
 Lennox International Inc.

Attachment Code : D487747
Certificate ID : 12387629



 Lennox National Account Services Inc.
 Lennox National Account Services LLC

Attachment Code : D487747
Certificate ID : 12387629



POLICY NUMBER: HDO G27868381 COMMERCIAL GENERAL LIABILITY
CG 20 10 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR

ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s)

Or Organization(s):

Location(s) Of Covered Operations

Any Owner, Lessee or Contractor: (i) whom you have

agreed to include as an additional insured under a
written contract; or (ii) whom you are required to
include as an additional insured prior to performing
work for a tenant, but solely where the additional
insured is the property manager, Landlord or owner,
provided such contract was executed prior to the
date of loss.

See schedule on file with Company

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II - Who Is An Insured is amended to include as
an additional insured the person(s) or organization(s)
shown in the Schedule, but only with respect to liability for
"bodily injury", "property damage" or "personal and
advertising injury" caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on your behalf;

in the performance of your ongoing operations for the
additional insured(s) at the location(s) designated above.

However:

1. The insurance afforded to such additional insured
only applies to the extent permitted by law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the insurance
afforded to such additional insured will not be
broader than that which you are required by the
contract or agreement to provide for such additional
insured.

B. With respect to the insurance afforded to these additional
insureds, the following additional exclusions apply:

This insurance does not apply to "bodily injury" or
"property damage" occurring after:

1. All work, including materials, parts or equipment
furnished in connection with such work, on the
project (other than service, maintenance or repairs)
to be performed by or on behalf of the additional
insured(s) at the location of the covered operations
has been completed; or

2. That portion of "your work" out of which the injury or
damage arises has been put to its intended use by
any person or organization other than another
contractor or subcontractor engaged in performing
operations for a principal as a part of the same
project.

Page 1 of 2 © Insurance Services Office, Inc., 2012 CG 20 10 04 13
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C. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III - Limits Of Insurance:
If coverage provided to the additional insured is

required by a contract or agreement, the most
we will pay on behalf of the additional insured is
the amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the

applicable Limits of Insurance shown in the
Declarations.

Page 2 of 2 © Insurance Services Office, Inc., 2012
CG 20 10 04 13
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POLICY NUMBER: HDO G27868381 COMMERCIAL GENERAL LIABILITY

CG 20 15 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - VENDORS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s)

Or Organization(s):

Your Products

Any Vendor whom you have agreed to include as an

additional insured under a written contract, provided
such contract was executed prior to the date of loss.;

Heating, Air Conditioning and Refrigeration
Equipment

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II - Who Is An Insured is amended to
include as an additional insured any person(s) or
organization(s) (referred to throughout this
endorsement as vendor) shown in the Schedule,
but only with respect to "bodily injury" or "property
damage" arising out of "your products" shown in
the Schedule which are distributed or sold in the
regular course of the vendor's business.

However:

1. The insurance afforded to such vendor only
applies to the extent permitted by law; and

2. If coverage provided to the vendor is required
by a contract or agreement, the insurance
afforded to such vendor will not be broader
than that which you are required by the
contract or agreement to provide for such
vendor.

B. With respect to the insurance afforded to these
vendors, the following additional exclusions apply:

1. The insurance afforded the vendor does not
apply to:

a. "Bodily injury" or "property damage" for
which the vendor is obligated to pay
damages by reason of the assumption of
liability in a contract or agreement. This
exclusion does not apply to liability for
damages that the vendor would have in the
absence of the contract or agreement;

b. Any express warranty unauthorized by you;

c. Any physical or chemical change in the
product made intentionally by the vendor;

d. Repackaging, except when unpacked solely
for the purpose of inspection,
demonstration, testing, or the substitution of
parts under instructions from
the manufacturer, and then repackaged in
the original container;

Page 1 of 2 © Insurance Services Office, Inc., 2012 CG 20 15 04 13
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e. Any failure to make such inspections, adjustments,
tests or servicing as the vendor has agreed to
make or normally undertakes to make in the usual
course of business, in connection with the distribution
or sale of the products;

f. Demonstration, installation, servicing or repair
operations, except such operations performed at the
vendor's premises in connection with the sale of the
product;

g. Products which, after distribution or sale by you, have
been labeled or relabeled or used as a container,
part or ingredient of any other thing or substance by
or for the vendor; or

h. "Bodily injury" or "property damage" arising out of the
sole negligence of the vendor for its own acts or
omissions or those of its employees or anyone else
acting on its behalf. However, this exclusion does
not apply to:

(1) The exceptions contained in Subparagraphs
d. or f.; or

(2) Such inspections, adjustments, tests or
servicing as the vendor has agreed to
make or normally undertakes to make in
the usua l course of bus iness , in
connection with the distribution or sale
of the products.

2. This insurance does not apply to any insured

person or organization, from whom you have
acquired such products, or any ingredient, part
or container, entering into, accompanying or
containing such products.

C. With respect to the insurance afforded to these

vendors, the following is added to Section III -
Limits Of Insurance:

If coverage provided to the vendor is required by a

contract or agreement, the most we will pay on
behalf of the vendor is the amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of

Insurance shown in the Declarations;

whichever is less.

This endorsement shal l not increase the

applicable Limits of Insurance shown in the
Declarations.

Page 2 of 2 © Insurance Services Office, Inc., 2012
CG 20 15 04 13
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POLICY NUMBER: HDO G27868381
COMMERCIAL GENERAL LIABILITY

CG 20 26 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
Any person or organization whom you have agreed to include as an additional insured under a written
contract, provided such contract was executed prior to the date of loss.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations

A. Section II - Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only with
respect to liability for "bodily injury", "property damage"
or "personal and advertising injury" caused, in
whole or in part, by your acts or omissions or the
acts or omissions of those acting on your behalf:

1. In the performance of your ongoing operations; or

2. In connection with your premises owned by or
rented to you.

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by law;
and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

B. With respect to the insurance afforded to these
additional insureds, the following is added to

Section III - Limits Of Insurance:

If coverage provided to the additional insured is

required by a contract or agreement, the most we will

pay on behalf of the additional insured is the amount

of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of

Insurance shown in the Declarations;

whichever is less.

Th is endorsement sha l l no t inc rease the

applicable Limits of Insurance shown in the
Declarations.

CG 20 26 04 13 © Insurance Services Office, Inc., 2012 Page 1 of 1
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POLICY NUMBER: HDO G27868381
COMMERCIAL GENERAL LIABILITY

CG 20 28 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - LESSOR OF
LEASED EQUIPMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
Any person or organization whom you have agreed to include as an additional insured under a written
contract, provides such contract was executed prior to day of loss..

Information required to complete this Schedule, if not shown above, will be shown in the Declarations

A. Section II - Who Is An Insured is amended
to include as an additional insured the
person(s) or organization(s) shown in the
Schedule, but only with respect to liability for
"bodily injury", "property damage" or
"personal and advertising injury" caused, in
whole or in part, by your maintenance,
operation or use of equipment leased to you
by such person(s) or organization(s).

However:

1. The insurance afforded to such
additional insured only applies to the
extent permitted by law; and

2. If coverage provided to the additional
insured is required by a contract or
agreement, the insurance afforded to
such additional insured will not be
broader than that which you are
required by the contract or agreement
to provide for such additional insured.

B. With respect to the insurance afforded to
these additional insureds, this insurance
does not apply to any "occurrence" which
takes place after the equipment lease
expires.

C. With respect to the insurance afforded to
these additional insureds, the following is
added to Section III - Limits Of Insurance:

If coverage provided to the additional insured

is required by a contract or agreement, the
most we will pay on behalf of the additional
insured is the amount of insurance:
1. Required by the contract or agreement; or

2. Available under the applicable Limits

of Insurance shown in the Declarations;
whichever is less.

This endorsement shal l not increase

the applicable Limits of Insurance shown
in the Declarations.

CG 20 28 04 13 © Insurance Services Office, Inc., 2012 Page 1 of 1
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POLICY NUMBER: HDO G27868381
COMMERCIAL GENERAL LIABILITY

CG 20 12 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - STATE OR GOVERNMENTAL
AGENCY OR SUBDIVISION OR POLITICAL

SUBDIVISION - PERMITS OR AUTHORIZATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
Any state, governmental agency or political subdivision that has issued a permit or authorization to you
in connection with you operations.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations

A. Section II - Who Is An Insured is amended to
include as an additional insured any state or
governmental agency or subdivision or political
subdivision shown in the Schedule, subject to the
following provisions:

1. This insurance applies only with respect to
operations performed by you or on your behalf for
which the state or governmental agency or
subdivision or political subdivision has issued a
permit or authorization.

However:

a. The insurance afforded to such additional
insured only applies to the extent permitted
by law; and

1. If coverage provided to the additional
insured is required by a contract or
agreement, the insurance afforded to such
additional insured will not be broader than that
which you are required by the contract or
agreement to provide for such additional insured.

2. This insurance does not apply to:
a. "Bodily injury", "property damage" or

"personal and advertising injury" arising
out

of operations performed for the federal
government, state or municipality; or

b. "Bodily injury" or "property damage"
included within the "products-completed
operations hazard".

B. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III – Limits Of Insurance:
If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or
2. Available under the applicable Limits of

Insurance shown in the Declarations;
whichever is less.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.

Attachment Code : D488382
Certificate ID : 12387629
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POLICY NUMBER: HDO G27868381 COMMERCIAL GENERAL LIABILITY
CG 20 11 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - MANAGERS OR
LESSORS OF PREMISES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Designation Of Premises (Part Leased To You):
All Premises leased by you as Lessee

Name Of Person(s) Or Organization(s) (Additional Insured):
Any Manager or Lessor of Premises leased to you whom you have agreed to include as an additional
insured under a written contract, provided such contract was executed prior to the date of loss.

Additional Premium: $

Information required to complete this Schedule, if not shown above, will be shown in the

A. Section II - Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liabil ity arising out of the
ownership, maintenance or use of that part of the
premises leased to you and shown in the
Schedule and subject to the following additional
exclusions:

This insurance does not apply to:

1. Any "occurrence" which takes place after you
cease to be a tenant in that premises.

2. Structural alterations, new construction or
demolition operations performed by or on
behalf of the person(s) or organization(s)
shown in the Schedule.

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted
by law; and

2. If coverage provided to the additional
insured is required by a contract or
agreement, the insurance afforded to such
additional insured will not be broader than
that which you are required by the
contract or agreement to provide for such
additional insured.

B. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III - Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most
we will pay on behalf of the additional insured is
the amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.
This endorsement shall not increase
the applicable Limits of Insurance shown in
the Declarations.

CG 20 11 04 13 © Insurance Services Office, Inc., 2012
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POLICY NUMBER: HDO G27868381 COMMERCIAL GENERAL LIABILITY

CG 20 37 04 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR

CONTRACTORS - COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s)
Or Organization(s)

Location And Description Of Completed
Operations

Any person or organization whom you have agreed
to include as an additional insured under a written
contract, provided such contract was executed
prior to the date of loss;

All locations were you perform work for such
additional insured pursuant to any such written
contract.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II - Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury" or
"property damage" caused, in whole or in part, by
"your work" at the location designated and
described in the Schedule of this endorsement
performed for that additional insured and included
in the "products-completed operations hazard".

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured
is required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

B. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III - Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the applicable

Limits of Insurance shown in the Declarations.

CG 20 37 04 13 © Insurance Services Office, Inc., 2012 Page 1
of 1
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POLICY NUMBER: HDO G27868381

Policy Period:7/1/2017 to 7/1/2018 COMMERCIAL GENERAL LIABILITY
CG 24 04 05 09

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization:
Any person or organization against whom you have agreed to waive your right of recovery in a written
contract provided such contract was executed prior to the date of loss.
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The following is added to Paragraph 8. Transfer
Of Rights Of Recovery Against Others To Us of
Section IV - Conditions:

We waive any right of recovery we may have
against the person or organization shown in the
Schedule above because of payments we make for
injury or damage arising out of your ongoing
operations or "your work" done under a contract
with that person or organization and included in the
"products-completed operations hazard". This
waiver applies only to the person or organization
shown in the Schedule above.

CG 24 04 05 09 © Insurance Services Office, Inc., 2008
Page 1 of 1
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POLICY NUMBER: HDO G27868381

NON-CONTRIBUTORY ENDORSEMENT FOR ADDITIONAL INSUREDS

Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY COVERAGE

SCHEDULE

(If no information is filled in, the schedule shall read: "All persons or entities added as additional insureds
through an endorsement with the term "Additional Insured" in the title)

For organizations that are listed in the Schedule above that are also an Additional Insured under an
endorsement attached to this policy, the following is added to Section IV.4.a:

If other insurance is available to an insured we cover under any of the endorsements listed or described
above (the "Additional Insured") for a loss we cover under this policy, this insurance will apply to such loss

on a primary basis and we will not seek contribution from the other insurance available to the Additional
Insured.

LD-20287 (06/06)
Page 1 of 1

Named Insured
Lennox International Inc.

Endorsement Number

Policy Symbol Policy Number
HDO G27868381

Policy Period
7/1/2017 to 7/1/2018

Effective Date of Endorsement
7/1/2017

Issued By (Name of Insurance Company)
ACE American Insurance Company

Organization
Any additional insured with whom you
have agreed to provide such
non-contributory insurance, pursuant
to and as required under written
contract
executed prior to the date of loss.

Additional Insured Endorsement

Attachment Code : D488354 Certificate ID : 12387629



POLICY NUMBER: ISA H09060807

ADDITIONAL INSURED -
DESIGNATED PERSONS OR ORGANIZATIONS

The above is required to be completed only when the endorsement is issued subsequent to the preparation of the policy

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

AUTO DEALERS COVERAGE FORM

MOTOR CARRIER COVERAGE FORM

EXCESS BUSINESS AUTO COVERAGE FORM

EXCESS TRUCKERS COVERAGE FORM

A. For a covered "auto", Who Is Insured is amended to include as an "insured," the persons or
organizations named in this endorsement. However, these persons or organizations are an "insured"
only for "bodily injury" or "property damage" resulting from acts or omissions of :

1. You.

2. Any of your employees or agents.

3. Any person operating a covered "auto" with permission from you, any of your "employees" or
agents.

B. The persons or organizations named in this endorsement are not liable for payment of your
premium

DA-9U74c (03/16)
Page 1 of 1

Named Insured
Lennox International Inc

Endorsement Number

Policy Symbol Policy Number
ISA H09060807

Policy Period
7/1/2017 to 7/1/2018

Effective Date of Endorsement
7/1/2017

Insured By (Named of Insurance Company)
ACE American Insurance Company

Additional Insured (s): Any person or organization whom you have agreed to include
As an additional insured under a written contract, provided
Such contract was executed prior to the date of loss.

Attachment Code : D488349 Certificate ID : 12387629



POLICY NUMBER: ISA H09060807
COMMERCIAL AUTO

CA 20 01 10 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ CAREFULLY.

LESSOR - ADDITIONAL INSURED AND LOSS PAYEE

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form applies unless modified
by the endorsement.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated below.

Named Insured: Lennox International Inc.

Endorsement Effective Date: 7/1/2017

SCHEDULE

Insurance Company: ACE American Insurance Company

Policy Number: ISA H09060807 Effective Date: 7/1/2017

Expiration Date: 7/1/2018

Named Insured: Lennox International Inc.

Address: P. O. Box 799900, Dallas, TX 75379

Additional Insured (Lessor): Any Lessor whom you have agreed to include as an Additional Insured under

Address:

Designation Or Description Of "Leased Autos":

CA 20 01 10 13 © Insurance Services Office, Inc., 2011 Page 1 of 2
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Certificate ID : 12387629



Coverages Limit Of Insurance

Covered Autos Liability $2,000,000 Each "Accident"

Comprehensive
Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus
$ N/A Deductible For Each Covered "Leased Auto"

Collision
Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus
$ N/A Deductible For Each Covered "Leased Auto"

Specified
Causes Of Loss

Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus
$ Deductible For Each Covered "Leased Auto"

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Coverage

1. Any "leased auto" designated or described in

the Schedule will be considered a covered
"auto" you own and not a covered "auto" you
hire or borrow.

2. For a "leased auto" designated or described

in the Schedule, the Who Is An Insured
provision under Covered Autos Liability
Coverage is changed to include as an
"insured" the lessor named in the Schedule.
However, the lessor is an "insured" only for
"bodily injury" or "property damage"
resulting from the acts or omissions by:
a. You;

b. Any of your "employees" or agents; or

c. Any person, except the lessor or any

"employee" or agent of the lessor,
operating a "leased auto" with the
permission of any of the above.

3. The coverages provided under this

endorsement apply to any "leased auto"
described in the Schedule until the expiration
date shown in the Schedule, or when the
lessor or his or her agent takes possession
of the "leased auto", whichever occurs first.

B. Loss Payable Clause

1. We will pay, as interest may appear, you and the
lessor named in this endorsement for "loss" to a
"leased auto".

2. The insurance covers the interest of the
lessor unless the "loss" results from
fraudulent acts or omissions on your part.

3. If we make any payment to the lessor, we

will obtain his or her rights against any other
party.

C. Cancellation

1. If we cancel the policy, we will mail notice to

the lessor in accordance with the
Cancellation Common Policy Condition.

2. If you cancel the policy, we will mail notice

to the lessor.
3. Cancellation ends this agreement.

D. The lessor is not liable for payment of your

premiums.

E. Additional Definition

As used in this endorsement:

"Leased auto" means an "auto" leased or

rented to you, including any substitute,
replacement or extra "auto" needed to meet
seasonal or other needs, under a leasing or
rental agreement that requires you to provide
direct primary insurance for the lessor.

Page 2 of 2 © Insurance Services Office, Inc., 2011 CA 20 01 10 13
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POLICY NUMBER: ISA H09060807

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

MOTOR CARRIERS COVERAGE FORM

AUTO DEALERS COVERAGE FORM

We waive any right of recovery we may have against the person or organization shown in the
Schedule below because of payments we make for injury or damage arising out of the use of a
"covered auto". The waiver applies only to the person or organization shown in the Schedule.

Schedule

[Any person or organization against whom you have agreed to waive your right of recovery in a written
contract, provided such contract was executed prior to the date of loss.]

DA-13115 a (0614)
Page 1 of 1

Named Insured
Lennox International Inc

Endorsement Number

Policy Symbol Policy Number
ISA H09060807

Policy Period
7/1/2017 to 7/1/2018

Effective Date of Endorsement
7/1/2017

Issued By:
ACE American Insurance Company

Attachment Code : D488352 Certificate ID : 12387629



NON-CONTRIBUTORY ENDORSEMENT FOR ADDITIONAL INSUREDS

Named Insured

LENNOX INTERNATIONAL INC.
Endorsement Number

Policy Number

ISA H09060807
Policy Period

7/1/2017 to 7/1/2018
Effective Date of Endorsement
7/1/2017

Issued By (Name of Insurance Company)

ACE American Insurance Company

Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of
the policy.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BUSINESS AUTO COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
AUTO DEALERS COVERAGE FORM

Schedule

Organization

Additional Insured Endorsement

(If no information is filled in, the schedule shall read: "All persons or entities added as additional insureds

through an endorsement with the term "Additional Insured" in the title)

For organizations that are listed in the Schedule above that are also an Additional Insured under an

endorsement attached to this policy, the following is added to the Other Insurance Condition under
General Conditions:

If other insurance is available to an insured we cover under any of the endorsements listed or

described above (the "Additional Insured") for a loss we cover under this policy, this insurance will
apply to such loss on a primary basis and we will not seek contribution from the other insuranceavailable to the Additional Insured.

DA-21886b (06/14) Page 1 of 1
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Workers' Compensation and Employers' Liability Policy

Named Insured

LENNOX INTERNATIONAL INC

P.O. BOX 799900
DALLAS TX 75379

Endorsement Number

Policy Number
WLR C64413077 (AZ,CA,MA)

Policy Period
7/1/2017 TO 7/1/2018

Effective Date of Endorsement

7/1/2017

Issued By (Name of Insurance Company)
ACE American Insurance Company

Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our

right against the person or organization named in the Schedule. This agreement applies only to the extent that you perform

work under a written contract that requires you to obtain this agreement from us.

This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule.

Schedule

ANY PERSON OR ORGANIZATION AGAINST WHOM YOU HAVE AGREED TO WAIVE YOUR
RIGHT OF RECOVERY IN A WRITTEN CONTRACT, PROVIDED SUCH CONTRACT WAS
EXECUTED PRIOR TO THE DATE OF LOSS.

For the states of CA, UT, TX, refer to state specific endorsements.
This endorsement is not applicable in KY, NH, and NJ.

09743
WC 00 03 13 (11/05) Ptd. U.S.A. Copyright 1982-83, National Council on Compensation

Attachment Code : D474087
Certificate ID : 12387629



Workers' Compensation and Employers' Liability Policy

Named Insured
LENNOX INTERNATIONAL INC
P.O. BOX 799900
DALLAS TX 75379

Endorsement Number

Policy Number
WLR C64413065 (AOS)

Policy Period
7/1/2017 TO 7/1/2018

Effective Date of Endorsement
7/1/2017

Issued By (Name of Insurance Company)
Indemnity Insurance Co of North America
Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy.

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We
will not enforce our right against the person or organization named in the Schedule. This agreement
applies only to the extent that you perform work under a written contract that requires you to obtain
this agreement from us.

This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule.

Schedule

ANY PERSON OR ORGANIZATION AGAINST WHOM YOU HAVE AGREED TO WAIVE YOUR
RIGHT OF RECOVERY IN A WRITTEN CONTRACT, PROVIDED SUCH CONTRACT WAS
EXECUTED PRIOR TO THE DATE OF LOSS.

For the states of CA, UT, TX, refer to state specific endorsements.
This endorsement is not applicable in KY, NH, and NJ.

09743
WC 00 03 13 (11/05) Ptd. U.S.A. Copyright 1982-83, National Council on Compensation

Attachment Code : D464321
Certificate ID : 12387629



Named Insured

LENNOX INTERNATIONAL INC
P.O. BOX 799900
DALLAS TX 75379

Endorsement Number

Policy Number
WLR C64413065 (AOS)

Policy Period
7/1/2017 TO 7/1/2018

Effective Date of Endorsement
7/1/2017

Issued By (Name of Insurance Company)
Indemnity Insurance Co of North America

Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy.

UTAH WAIVER OF SUBROGATION ENDORSEMENT

This endorsement applies only to insurance provided by the policy because Utah is shown in Item 3.A.
of the Information Page.

We have the right to recover our payments from anyone liable for an injury covered by this policy.
We will not enforce our Right against the person or organization named in the Schedule. (This
agreement applies only to the extent that you perform work under a written contract that requires
you to obtain this agreement from us.)

This agreement shall not operate directly or indirectly to benefit anyone not named in the schedule.
Our waiver of right does not release your employees' rights against third parties and does not release
our authority as trustee of claims against third parties.

Schedule

ANY PERSON OR ORGANIZATION AGAINST WHOM YOU HAVE AGREED TO WAIVE YOUR
RIGHT OF RECOVERY IN A WRITTEN CONTRACT, PROVIDED SUCH CONTRACT WAS
EXECUTED PRIOR TO THE DATE OF LOSS.

WC 43 0305 (10/00) Ptd. U.S.A.

Attachment Code : D488365
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Named Insured

LENNOX INTERNATIONAL INC
P.O. BOX 799900
DALLAS TX 75379

Endorsement Number

Policy Number
SCF C64413089 (WI)

Policy Period
7/1/2017 TO 7/1/2018

Effective Date of Endorsement

7/1/2017

Issued By (Name of Insurance Company)
ACE Fire Underwriters Insurance Company

Insert the policy number. The remainder of the information is to be completed only when this endorsement is issued subsequent to the preparation of the policy.

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT

We have the right to recover our payments from anyone liable for an injury covered by this policy. We
will not enforce our right against the person or organization named in the Schedule. This agreement
applies only to the extent that you perform work under a written contract that requires you to obtain
this agreement from us.

This agreement shall not operate directly or indirectly to benefit any one not named in the Schedule.

Schedule

ANY PERSON OR ORGANIZATION AGAINST WHOM YOU HAVE AGREED TO WAIVE YOUR
RIGHT OF RECOVERY IN A WRITTEN CONTRACT, PROVIDED SUCH CONTRACT WAS
EXECUTED PRIOR TO THE DATE OF LOSS.

For the states of CA, UT, TX, refer to state specific endorsements.
This endorsement is not applicable in KY, NH, and NJ.

09743
WC 00 03 13 (11/05) Ptd. U.S.A. Copyright 1982-83, National Council on Compensation

Attachment Code : D488367
Certificate ID : 12387629



QUALITY CARE PROGRAM 
EQUIPMENT LIMITED WARRANTY

APPLIES IN U.S.A. AND CANADA ONLY
PLEASE READ DISPUTE RESOLUTION SECTION CAREFULLY, AS IT AFFECTS YOUR LEGAL RIGHTS

Failure to maintain equipment will void this limited warranty.
LIMITED WARRANTY

Subject to the terms below, this Limited Warranty covers 
components within the following equipment (hereafter, referred to 
as the “Equipment”):

Equipment Type Model Number
Oil Furnaces LG14
Unit Heaters/ 
Duct Heaters

LD24 (all units), LF24 and TUA 
(100,000 to 400,000 btuh units)

Air Handlers ACBX32, TAA, ELA
Air Conditioners 2SCU13LC, 4SCU13LC, TSA, ELS
Heat Pumps 2SHP13LC, 4SHP13LC, TPA, ELP
Packaged Units KCA, KCB, KDB, KGA, KGB, KHA, KHB,

LCH, LGH, RGE13, RHP13, RCE13, ZCA, 
ZCB, ZGA, ZGB, ZHA, ZHB

Electric Heat 
Sections

AECB29, ECH16, EH17, ECH24, T1EH, 
Z1EH

Controls/ 
Thermostats

ComfortSense® CS3000 Commercial 
thermostat, ComfortSense® CS7500 Com-
mercial thermostat, ComfortSense® 8500           
Commercial programmable thermostat 
series, iCON™ control system

Accessories High-performance economizers 
Variable-frequency drives (inverters)

This Limited Warranty covers repair components only. It does 
NOT cover cabinets, cabinet pieces, unit accessories, driers, 
refrigerant, refrigerant line sets, belts, gaskets, wiring, fuses, oil 
nozzles, or components such as air filters that must be replaced 
as part of a regular maintenance program. 
Warranty Period:
The warranty begins on the date the Equipment is originally 
installed and ends as set forth below (the “Warranty Period”).
If the date of original installation cannot be verified, the Warranty 
Period begins six months after the date of manufacture. Regard-
less of the date of installation, the Warranty Period will begin no 
later than 18 months from the date of manufacture.
Notwithstanding the above, when Equipment is installed in a 
newly constructed home, the Warranty Period begins on the date 
of purchase from the builder. Proof of closing may be required.
NOTE - The installation of replacement components under this 
Limited Warranty does not extend the Warranty Period.

ONE-YEAR WARRANTY
All Applications

The covered components in the Equipment are warranted by the 
Manufacturer for a period of one (1) year when installed in either 
a “Residential Application” or a “Non-Residential Application.” A 
Residential Application refers to a single- or multi-family dwelling, 
which includes homes, duplexes, apartments and condominiums 
used for personal, family or household purpose. A Non-Residential 
Application refers to all premises that are not included in the 
definition of a Residential Application, including all applications 
that are not for personal, family or household purposes.

NOTE - One-year coverage applies to all listed Equipment, 
with the exception of 2SCU13LC, 2SHP13LC, 4SCU13LC, 
4SHP13LC, ELA, ELP, ELS, TAA, TPA and TSA Equipment 
installed in Residential Applications and the ComfortSense® 
CS7500 & CS8500 Commercial thermostats and the iCON™ 
control system installed in all applications.

TWO-YEAR WARRANTY
CS7500 & CS8500 Commercial Thermostats, and the iCON

control system - All Applications
The CS7500 and CS8500 Commercial Thermostats, and the  
iCON control system are warranted by the Manufacturer for a 
period of two (2) years when installed in all applications.
NOTE - Two (2) year coverage applies ONLY to the Comfort-
Sense® CS7500 & CS8500 Commercial thermostats.

FIVE-YEAR WARRANTY
2SCU13LC, 2SHP13LC, 4SCU13LC, 4SHP13LC,  ELA, ELP, 

ELS, TAA, TPA and TSA  Equipment -
Residential Applications

The covered components in the Equipment are warranted by 
the Manufacturer for a period of five (5) years when installed in 
a “Residential Application.” A Residential Application refers to a 
single- or multi-family dwelling, which includes homes, duplexes, 
apartments and condominiums used for personal, family or 
household purposes.
NOTE - Five (5) year coverage applies ONLY to 2SCU13LC, 
2SHP13LC, 4SCU13LC, 4SHP13LC, ELA, ELP, ELS, TAA, TPA 
and TSA Equipment installed in Residential Applications.

FIVE-YEAR WARRANTY
High-Performance Economizers and Variable-Frequency 

Drives (Inverters) — All Applications
High-performance economizers and variable-frequency drives 
(inverters) are warranted by the Manufacturer for a period of five 
(5) years when installed in all applications.
NOTE - Five (5) year coverage applies ONLY to the high-perfor-
mance economizers and variable-frequency drives (inverters).

EXTENDED WARRANTY PERIOD
Heat Exchangers, Burners, Unit Controllers, All-Aluminum 

Condenser Coils and Compressors
Notwithstanding the above, certain covered components in 
Equipment are warranted by the Manufacturer for the following 
extended periods:

Equipment Model 
Number

Warranty Period for 
Heat Exchanger Only

KGA, KGB, LGH, ZGA, 
ZGB, LF24, TUA with Alu-
minized Heat Exchanger

Ten (10) years — All applications

KDB, KGA, KGB, LGH, 
ZGA, ZGB, LF24, TUA 
with Stainless Steel Heat 
Exchanger

Fifteen (15) years — All applications

RGE13, RHP13, RCE13 Ten (10) years — All applications
LD24 with Aluminized 
Heat Exchanger

Two (2) years — All applications

LD24 with Stainless Steel 
Heat Exchanger

Five (5) years — All applications



LG14 Five (5) years — All applications

Equipment Model 
Number

Warranty Period for Burners Only

LG14 Three (3) years — All applications

Equipment Model 
Number

Warranty Period for 
Unit Controller Only

LCH, LGH Three (3) years — All applications

Equipment Model 
Number

Warranty Period for All-Alumi-
num Condenser Coils Only

KCA, KCB, KGA, KGB, 
LCH, LGH, ZCA, ZCB, 
ZGA, ZGB

Three (3) years — All applications

Equipment Model 
Number

Warranty Period for 
Compressor Only

2SCU13LC, 2SHP13LC, 
4SCU13LC, 4SHP13LC, 
KCA, KCB, KDB, KGA, 
KGB, KHA, KHB, LCH, 
LGH, RGE13, RHP13, 
RCE13, TSA, TPA, ZCA, 
ZCB, ZGA, ZGB, ZHA, ZHB

Five (5) years — All applications

WARRANTY COVERAGE
If, during the Warranty Period, a component in the Equipment 
fails because of a manufacturing defect, the Manufacturer 
will provide a replacement component to the Owner through 
a licensed professional HVAC contractor. The Owner will be 
responsible for all shipping, freight and handling charges, as 
well as all fees and costs associated with the warranty service, 
including, but not limited to, all labor and other costs involved in 
diagnostic calls or in removing, repairing, servicing or replacing 
any component. The Manufacturer’s sole responsibility under 
this Limited Warranty is to provide a replacement component as 
set forth above. In the event that any component covered by this 
Limited Warranty is no longer available, the Manufacturer will, at 
its option, provide a substitute component or allow the Owner to 
purchase equivalent equipment at a reduced price of 20 percent 
off the list price in effect on the date of the failure.
Both the Manufacturer and the Owner of the Equipment are 
bound by this Limited warranty.

MAKING A WARRANTY CLAIM
To make a warranty claim, the Owner must contact a licensed 
professional HVAC contractor. The Owner may also contact the 
Manufacturer listed on the unit nameplate:

Lennox Industries Inc. Allied Air Enterprises 
P.O. Box 799900 215 Metropolitan Drive 
Dallas, TX  75379-9900 West Columbia, SC 29170 
1-800-9LENNOX 1-800-448-5872

When warranty coverage is requested, the Owner must provide, 
and the service provider must collect, the following: 
1 - The Equipment model and serial number;
2 - The Owner’s name and location of the Equipment;
3 - The date of original Equipment installation; and
4 - An accurate description of the problem.
NOTE - Proof of prior maintenance and purchase may also be 
required.
EXCLUSIONS
The following limitations and exclusions apply to this Limited 
Warranty: 

1 -  Replacement components will not be provided under this 
Limited Warranty unless the Equipment containing the 
defective component is properly installed and maintained 
by a licensed professional HVAC installer or licensed HVAC 
contractor in accordance with the installation, operation 
and maintenance instructions, which are provided with the 
Equipment or available by contacting the Manufacturer. 

2 -  Replacement components will not be provided under this 
Limited Warranty if the Equipment containing the defective 
component is moved after its initial installation.

3 -  Replacement components will not be provided under 
this Limited Warranty unless all repairs of the Equipment 
containing the defective component are made by a licensed 
professional HVAC installer or licensed HVAC contractor 
using Manufacturer-specified service components.

4 -   This warranty does not cover units that do not meet and/or 
are installed in violation of regional government standards 
or other government requirements.

5 -  This Limited Warranty does not cover damage or defect 
resulting from:
a -  Any act of God, including, but not limited to, fire, floods, 

wind, lightning, hurricanes, tornadoes or earthquakes;
b -  Mold;
c -  Installation or operation in a corrosive atmosphere, or 

otherwise in contact with corrosive materials (e.g., chlorine, 
fluorine, salt, recycled waste water, urine, fertilizers, or other 
damaging substances or chemicals); 

d -  Accident, misuse, neglect or unreasonable use or 
operation of the Equipment or component, including, 
but not limited to, operation of electrical equipment at 
voltages other than in the range specified on the unit 
nameplate (includes damages caused by brownouts);

e -  Modification, change or alteration of the Equipment 
or component, except as directed in writing by the 
Manufacturer;

f -  Operation with system components (indoor unit, 
outdoor unit, and refrigerant control devices) that do not 
match or meet the specifications recommended by the 
Manufacturer;

g -  Use of accessories or additives that have not been 
approved by the Manufacturer that are installed on or in 
the Equipment;

h -  Operation of a system containing R410A refrigerant 
without the required filter drier. (All systems containing 
R401A refrigerant must include a filter drier. The filter 
drier must be replaced when compressor replacement is 
necessary);

i - Use of contaminated or alternate refrigerant;
j -  Operation of packaged gas/electric units (equipped with 

aluminized heat exchanger) with mixed air temperatures 
of less than 45ºF (7ºC);

k -  Damage caused by frozen or broken water pipes; and
l -  Operation of a furnace field-installed downstream from a 

cooling coil.
6 -  This Limited Warranty does not apply to, nor is any 

warranty offered by the Manufacturer for, any Equipment or 
components that have been stolen or have been ordered 
over the internet, by telephone or other electronic means, 
unless the dealer or licensed HVAC installer selling the 
Equipment or components over the internet, by telephone 
or other electronic means, is also the installing contractor.

7 -  The Manufacturer makes no express warranties other 
than the warranty specified herein. All implied warranties, 
including the implied warranties of merchantability 
and fitness for a particular purpose, are excluded to 
the extent legally permissible. Should such exclusion 



or limitation of the warranty be unenforceable, such 
implied warranties are in any event limited to a period 
of one (1) year. Liability for incidental, consequential, 
indirect, special and/or punitive damages is excluded, 
including, but not limited to, lost profits, loss of use, 
higher utility costs or property damages. Some states 
do not allow limitations on the duration of an implied 
warranty or the exclusion or limitation of incidental or 
consequential damages. In such states, the limitations 
or exclusions may not apply to the Owner.

8 -  The Manufacturer will not pay electricity or fuel costs, 
or increases in electricity or fuel costs, for any reason 
whatsoever, including additional or unusual use of 
supplemental electrical heat. This Limited Warranty 
does not cover lodging expenses.

9 -  The Manufacturer shall not be responsible for any default or 
delay in performance under this Limited Warranty caused by 
any factor or contingency outside of its control.

This Limited Warranty gives the Owner specific legal rights, as 
described herein, and the Owner may have other rights which 
vary by state.
DISPUTE RESOLUTION
NOTE - Please read this section carefully as it affects your 
rights and the resolution of Disputes.
1 -  Contact the Manufacturer: Please report any Dispute 

(defined in items 1 and 2 on page 4) to the Manufacturer 
listed on the unit nameplate:

Lennox Industries Inc. Allied Air Enterprises 
P.O. Box 799900 215 Metropolitan Drive 
Dallas, TX  75379-9900 West Columbia, SC 29170 
1-800-9LENNOX 1-800-448-5872

2 -  Mandatory Arbitration: Both the Owner and the 
Manufacturer agree that all Disputes must be resolved 
exclusively through final and binding arbitration, 
and not by a court or jury; however, the Owner or the 
Manufacturer may assert claims in small claims court 
if (i) the claims qualify for small claims court, (ii) the 
matter remains in small claims court, and (iii) the 
matter proceeds only on an individual (not a class or 
representative) basis. 

Both the Owner and the Manufacturer waive the 
right to a trial by jury and any right to have a Dispute 
heard in court. Instead, all Disputes must be resolved 
in arbitration by a neutral third-party arbitrator. In 
arbitration, Disputes are resolved by an arbitrator 
instead of a judge or jury, discovery is more limited 
than in court and the arbitrator’s decision is subject to 
limited review by courts. However, the arbitrator must 
follow the law and can award the same damages as in 
court, including monetary damages, injunctive relief, 
declaratory relief and other relief. The arbitrator’s award 
can be confirmed in any court of competent jurisdiction.
A single arbitrator, with the American Arbitration 
Association (“AAA”), will conduct the arbitration, and the 
award may not exceed the relief allowed by applicable 
law. The arbitration will be conducted in the county of 
Owner’s residence or other mutually agreed location. 
For claims of $50,000 or less, the AAA’s Supplementary 
Procedures for consumer-related Disputes will apply. For 
claims over $50,000, the AAA’s Commercial Arbitration 
Rules will apply. If either set of rules is not available, the 
AAA rules applicable to consumer Disputes apply. The 
AAA’s rules and a form initiating arbitration proceedings 
are available at www.adr.org or by calling 1-800-778-
7879.

This arbitration provision is subject to the Federal 
Arbitration Act (“FAA”), which governs its interpretation 
and enforcement. To the extent the FAA does not apply 
to any Dispute, the laws of the State of Texas, without 
regard to principles of conflicts of law, will apply. The 
arbitrator will decide all issues of interpretation and 
application of this “Dispute Resolution” section, the 
arbitration provision and the Limited Warranty, with the 
exception of deciding whether the Arbitration Class 
Action Waiver in Paragraph 2a is valid or enforceable. A 
court will resolve any question regarding the validity or 
enforceability of Paragraph 2a. This Dispute Resolution 
section will survive termination of this Limited Warranty. 
The requirement to arbitrate will be broadly interpreted.

a -  Arbitration Class Action Waiver: The Owner and the 
Manufacturer agree that arbitration will proceed solely on 
an individual basis and no Dispute will be arbitrated as 
a class action, consolidated with the claims of any other 
party, or arbitrated on a consolidated, representative or 
private attorney general basis. Unless the Owner and the 
Manufacturer agree otherwise in writing, the arbitrator’s 
authority to resolve and make awards is limited to Disputes 
between Owner and the Manufacturer. The arbitrator’s 
award or decision will not affect issues or claims involved 
in any proceeding between the Manufacturer and any 
person or entity who is not a party to the arbitration. The 
arbitrator may award monetary, declaratory or injunctive 
relief only in favor of the individual party seeking relief and 
only to the extent necessary to provide relief warranted 
by that party’s individual claim. The arbitrator’s award, if 
any, will not apply to any person or entity that is not a 
party to the arbitration.
A court, not the arbitrator, will decide any questions 
regarding the enforceability of this Paragraph 2a. If a 
court deems any portion of this Paragraph 2a invalid 
or unenforceable, the entire arbitration provision in 
Paragraph 2 (other than this sentence) will be null and 
void and not apply.

b -  Agency Proceedings: This arbitration agreement 
does not preclude the Owner from bringing issues to 
the attention of federal, state, or local agencies. Such 
agencies can, if the law allows, seek relief against the 
Manufacturer on the Owner’s behalf.

c -  Fees and Costs: If the Owner’s total damage claims in an 
arbitration are $25,000 or less, not including the Owner’s 
attorney fees (“Small Arbitration Claim”), the arbitrator 
may, if the Owner prevails, award the Owner’s reasonable 
attorney fees, expert fees and costs (separate from 
Arbitration Costs as defined below), but may not grant 
the Manufacturer its attorney fees, expert fees or costs 
(separate from Arbitration Costs) unless the arbitrator 
determines that the Owner’s claim was frivolous or 
brought in bad faith. In a Small Arbitration Claim case, the 
Manufacturer will pay all arbitration filing, administrative 
and arbitrator costs (together, “Arbitration Costs”). The 
Owner must submit any request for payment of Arbitration 
Costs to the AAA at the same time the Owner submits its 
Demand for Arbitration. However, if the Owner wants the 
Manufacturer to advance the Arbitration Costs for a Small 
Arbitration Claim before filing, the Manufacturer will do so 
at the Owner’s written request which must be sent to the 
Manufacturer at the address in paragraph 1. In a Small 
Arbitration Claim case, the Manufacturer agrees that the 
Owner may choose to have the arbitration carried out 
based only on documents submitted to the arbitrator or 
by a telephonic hearing unless the arbitrator requires an 
in-person hearing.



If the Owner’s total damage claim in an arbitration 
exceeds $25,000, not including the Owner’s attorney 
fees (“Large Arbitration Claim”), the arbitrator may award 
the prevailing party its reasonable attorneys’ fees and 
costs, or it may apportion attorneys’ fees and costs 
between the Owner and the Manufacturer (such fees 
and costs being separate from Arbitration Costs). In 
a Large Arbitration Claim case, if the Owner is able to 
demonstrate that the Arbitration Costs will be prohibitive 
as compared to the costs of litigation, the Manufacturer 
will pay as much of the Arbitration Costs as the arbitrator 
deems necessary to prevent the arbitration from being 
cost-prohibitive.

d -  OPT OUT: BOTH AN ORIGINAL AND SUBSEQUENT 
OWNER MAY OPT OUT OF ARBITRATION BY 
PROVIDING WRITTEN NOTICE (THE “OPT-OUT 
NOTICE”) TO THE MANUFACTURER that is post-
marked no later than 30 calendar days after the 
Owner’s purchase of the equipment (in the case of the 
original owner) or purchase of the premises at which 
the equipment was originally installed (in the case of a 
subsequent owner). The Opt-Out Notice must be mailed 
to the Manufacturer listed on the unit nameplate: 
Lennox Industries Inc. Allied Air Enterprises 
P.O. Box 799900 215 Metropolitan Drive 
Dallas, TX  75379-9900 West Columbia, SC 29170 
1-800-9LENNOX 1-800-448-5872
The Opt–Out Notice must state (i) the Owner’s name 
and address, (ii) the date that the Owner purchased the 
equipment (if the original owner) or the premises where 
the equipment was originally installed (in the case of a 
subsequent owner), (iii) the equipment’s model name 
and number, (iv) the equipment serial number (which 
can be found on the unit nameplate), and (v) that that 
the Owner elects to opt out of arbitration. The Owner 
must sign the Opt-Out Notice personally and not through 
another person or entity, and the Opt-Out Notice will 
apply only to the person or entity that signs it. Neither 
the Owner nor any other person or entity can opt out of 
arbitration on behalf of anyone else. Providing a timely 
Opt-Out Notice is the only way to opt out of arbitration. 
Opting out of arbitration will not affect the Limited 
Warranty, and the Owner will continue to enjoy the 
benefits of the Limited Warranty if the Owner opts out of 
arbitration.
Any Opt-Out Notice received after the opt out 
deadline will not be valid.

3 -  Non-Arbitration Class Action and Jury Waiver: If for any 
reason any Dispute proceeds in court rather than arbitration, 
the Owner and the Manufacturer waive any right to a jury 
trial, the Dispute will proceed solely on an individual, non-
class, non-representative basis and neither the Owner nor 
the Manufacturer may be a class representative or class 
member or otherwise participate in any class, consolidated, 
private attorney general or representative proceeding.

4 -  Severability: The Owner and the Manufacturer agree that, 
with the exception of any of the provisions in paragraph 2(a) 
(“Arbitration Class Action Waiver”), if an arbitrator or court 
decides that any part of this Dispute Resolution section 
is invalid or unenforceable, the other parts of this Dispute 
Resolution section shall still apply. If paragraph 2(a) is 
found to be invalid or unenforceable thereby rendering all of 
paragraph 2 of the Dispute Resolution section null and void, 
paragraph 3 of that section shall survive and remain in full 
force and effect.

DEFINITIONS 
In addition to the terms defined above, the following definitions 
will apply to this Limited Warranty: 

1 -  The terms “Dispute” and “Disputes” will be broadly interpreted 
to include any claims, disagreements or controversies 
that the Owner and the Manufacturer had, have or may 
have against each other, whether based in contract or 
tort or on a statute or regulation or any other legal theory, 
including, without limitation, all claims, disagreements or 
controversies related in any way to or arising in any way out 
of: 
a -  the Equipment and components covered by this Limited 

Warranty;
b -  any other equipment, component or service produced by 

the Manufacturer;
c -  any advertising, representation or marketing produced by 

the Manufacturer;
d -  any contract, warranty, or other agreement the Owner 

had or has with the Manufacturer;
e -  any billing or other policy or practice produced by the 

Manufacturer;
f -  any action or inaction by any officer, director, employee, 

agent, or other representative of the Manufacturer relating 
to any equipment, component, marketing, representation 
or service provided by the Manufacturer;

g -  any claims the Owner brings against a third party (such 
as a distributor, dealer or repair service) that are based 
on, relate to or in any way arise out of any equipment, 
component, marketing, representation or service provided 
by the Manufacturer; 

h -  any claims the Manufacturer brings against the Owner; 
and 

i -  any aspect of the relationship between the Owner and the 
Manufacturer. 

2 -  “Dispute” and “Disputes” includes claims, disagreements or 
controversies that arose at any time, including before this 
Limited Warranty became operative and after this Limited 
Warranty is terminated. 

3 -  The “Manufacturer” refers to the Manufacturer listed on the 
Equipment nameplate, as well as their parents, affiliated 
companies, related companies, subsidiaries, divisions, 
departments, business units, representatives, predecessors 
in interest, successors, and assigns.

4 - “Limited Warranty” refers to this document. 
5 -  “Owner” refers to (i) the person or entity that originally 

purchased the Equipment from a licensed professional 
HVAC contractor and (ii) during the Warranty Period, the 
owner(s) and subsequent owner(s) of the premises where 
the Equipment is originally installed.

EQUIPMENT INFORMATION
NOTE TO CUSTOMER 
Please complete information below and retain this warran-
ty for records and future reference.  As well, retain proof of 
commissioning documentation from the installer.
Unit Model Number: __________________________________
Serial Number: ______________________________________
Installing Contractor: _________________________________
Installation Date: ___________ Phone: __________________
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