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Overview

TalkingPoints is a two-way multilingual communication platform that focuses on increasing meaningful family
engagement. We enable instant, translated messaging between school staff, families, and students over age 13.
Teachers use a web or mobile application to send messages and announcements to families, who then receive them
in their home language as text messages or through the TalkingPoints free family mobile app. Families respond in
their preferred language and TalkingPoints translates their messages back into English. Messages can be sent to
individual families, families of students in specific classes or groups, or to all the families in school. Since
TalkingPoints sends communication via text messages, our solution is accessible for all parents who own a simple
mobile phone - no smartphone, computer, or Wi-Fi required. This ensures that all families can easily communicate
with their schools regardless of their language background, income level or access to technology!TalkingPoints invests
deeply in translation, and offers the highest-quality, contextually relevant translations so that all families can participate
in their children’s education. TalkingPoints is the only platform with a proprietary translation solution that’s always
improving based on data from professional human translation, culturally-specific education glossaries, conversation
data analysis and user inputs, custom machine learning models, and data from public and neural translation engines.
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Contract Comodity Exp Date EDGAR
211002 Interpreting, Translation, and Multi-Lingual Goods and Services 01/31/2025 See EDGAR Certification Doc.
230807 Academic and Educational Goods and Services 05/31/2028 See EDGAR Certification Doc.
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211002
Ivan Solomon Account Executive - (910) 262-6221 ivan@talkingpts.org
Chris Sorrell Acct Exec (319) 576-8147 chriss@talkingpts.org
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Chris Sorrell Acct Exec (319) 576-8147 chriss@talkingpts.org
Chris Sorrell Account Executive (319) 576-8147 chriss@talkingpts.org



