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Overview

ConvergeOne is a proven, services led, cloud solution provider that utilizes intellectual property and unique
methodologies to create value for our customers to develop progressive solutions that connect people with purpose.
Over 14,000 enterprise and mid-market customers trust ConvergeOne with cloud, collaboration, enterprise networking,
data center and cybersecurity solutions to achieve business outcomes. Our investments in cloud infrastructure and
professional and managed services provide transformational opportunities for customers to achieve financial and
operational benefits with leading technologies. Our 2021 NPS of 80, placing us in the World Class category for the
third consecutive year, is a testament to our ability to provide customers with the highest level of customer satisfaction,
responsiveness and expertise. ConvergeOne has partnerships with more than 300 global industry leaders, including
Avaya, Cisco, Dell Technologies, Genesys, IBM, Microsoft and VMware to customize specific business outcomes. We
deliver solutions with a full lifecycle approach including strategy, design and implementation with professional,
managed and support services. ConvergeOne holds more than 5,600 technical certifications across hundreds of
engineers throughout North America, including three Customer Success Centers.
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