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MASS Group Inc. (Manufacturing Automation & Software Systems, Inc.) is a privately held software company
established by the Company’s Founder and current President back in 1998. For over 20 years, MASS Group has been
providing Customers in both the private and public sectors with innovative, cloud-based software solutions that
include: Asset Management, Fleet Management, RFID Asset Tracking & Reconciliation, Work Order Management,
Inventory/Warehouse/Spare Parts Management, and Maintenance Management. Originally, its product was called
FactoryServer and was first installed at one of the world’s largest semiconductor
manufacturers (which still uses it today). In 2007, the Company changed the product name to Traceability Made
Easy® (TME®) to more accurately reflect its growing Customer base given the extensive work MASS Group was
doing with various municipalities, public utilities, government agencies and other public entities.
The Company’s flagship software product, TME®, has been sold to hundreds of Customers and used by tens of
thousands of end users across a host of very complex and demanding industries. Common organizational challenges
that TME® is used to resolve include increasing productivity by automating manual processes such as
logging and tracking work orders, reducing unplanned downtime, managing preventative maintenance procedures,
providing asset tracking and visibility to improve asset utilization, facilitating more informed fact based decision-making
using data analytics, and enabling clients to more easily meet industry and regulatory compliance requirements.
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Gene Ironhill Account Executive (818) 709-1255 govbids@massgroup.com

Kaitlin Alvarez Operations Manager (818) 709-1255 kalvarez@massgroup.com
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