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<p>Kyndryl Management Services for Public Cloud (IBM Cloud and Public Cloud) offering provisions
and&nbsp;manages environments on IBM and non-IBM public clouds (AWS, Azure, GCP &amp; Alibaba) and are
delivered&nbsp;as a service, with fixed scope, different service tiers and competitive pricing, that can
be&nbsp;consumed in a cloud way. Kyndryl has the proven capability to manage on prem, private cloud
and&nbsp;public cloud environments, and now with certifications as an MSP for Microsoft Azure, AWS, and
GCP,&nbsp;making Kyndryl a true multicloud managed service provider.</p>

<p><br />
In addition, Kyndryl offers Unified Communications, Contact Center and Content Management&nbsp;solutions. To
best address Unified Communications and Contact Center needs, Kyndryl proposes to&nbsp;provide best-of-breed as
a Service (UCaaS, CCaaS, SSaaS) solution offerings. These solutions are&nbsp;cloud-based solutions, providing
superior resiliency and advanced features and functionality to&nbsp;deliver exceptional customer experiences.
Kyndryl provides end-to-end services to support&nbsp;implementation, training, ongoing operations, and
expansions.</p>

<p><br />
Service Includes:<br />
Tools<br />
Direct Labor<br />
Service Management<br />
Delivery Account Management Delivery Support<br />
Health Check and Security Patch Compliance<br />
Managed User ID Management Service Desk<br />
Network - VLAN &amp; VPN<br />
Managed Database<br />
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AWARDED CONTRACTS   "View EDGAR Doc" on Website
Contract Comodity Exp Date EDGAR

220701 Web Hosting, Services or Content Management 09/30/2025 See EDGAR Certification Doc.

230105 Technology Solutions Products and Services 05/31/2028 CFV

220701

Katia Saintfort-Russ Project Manager (863) 581-0468 katia.saintfort-russ@kyndryl.com

Deborah Giles Business Partner (863) 581-0468 deborah.giles@kyndryl.com

230105

Katia Saintfort-Russ Project Manager (863) 581-0468 katia.saintfort-russ@kyndryl.com

Hugh Gallagher Business (804) 363-8201 Hugh.Gallagher@kyndryl.com

CONTACTS BY CONTRACTS


