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A UTC Fire & Security Company
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Red Hawk is a national provider of electronic security and fire detection products and services and
serves many customers nationwide. However, aside from electronic security and fire detection sys-
tems, we are part of a much larger building systems family of companies. As part of United Tech-
nologies Corporation (UTC) the following building systems companies serve developers and pro-
jects:
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Carrier is the world’s largest provider of air-
conditioning, heating and refrigeration solutions.
http://www.corp.carrier.com

Otis is the world's leading manufacturer, installer and
maintainer of elevators, escalators and moving walk-
ways

http://www.otisworldwide.com

UTC Power is a full-service provider of environmen-
tally advanced power solutions.
http://www.utcpower.com

Onity is a leading global provider of electronic locks
to the Hospitality & Educational marketplace
http://www.onity.com

Red Hawk is a leading provider of integrated elec-
tronic and physical security solutions across the
United States

http://www.redhawk-us.com

National Network Services, a Division of Red
Hawk; providing customers infrastructure that sup-
ports the convergence of voice, data, and provides
the foundation for future technologies
http://www.nnsi.net

Providing monitoring of property, and critical systems
over 200,000 Customers in North America
http://www.counterforceusa.com




Red Hawk’s charge as a value added partner is to provide our customers with a wide variety of
choices when it comes to the capability of equipment we suggest as the consulting Professionals.
Taking specific consideration of each and every application we become involved with; one of the
most important values we can bring to any undertaking is the consideration of technology vs. price
point. With this consideration in the fore-front, our motivation is to bring you the best value, coupled
with the highest technology available in order for you to minimize your capital outlay and maximize
the highest technology available today. We help our customer base accomplish this by giving them
indirect access to our vast purchasing agreements through some of the nation’s largest and well
respected security manufacturers’. Having access to this purchasing power, we are constantly
evaluating and researching the finest technology these manufacturers have to offer, as well as ne-
gotiating the best price for our customers’.

Red Hawk provides the following security and network solutions:

INTEGRATED SYSTEMS

We believe security should be top-notch and affordable. That is why we recommend
nonproprietary-based systems that deliver quality service at a lower rate and offer the
flexibility of using more than one vendor. Our approach provides you with a wider range
of equipment and price ranges for video, access control, security monitoring, and alarms.

ACCESS CONTROL

Card access, or access systems, employ cards and readers to secure your facilities. Ac-
cess Control systems can be deployed across multiple sites to ensure your road staff al-
ways has access. In times of an emergency, Access Control systems can help you de-
termine who is still present in your building.

ALARM SYSTEMS

Alarm systems, also known as burglar or intrusion alarms, are an effective first line of de-
fense for your business when staff is not present. Relying on Red Hawk means you can
rest assured that your system will work 24/7.

VIDEO SURVEILLANCE AND MONITORING

From a single camera to fully networked, multi-location surveillance systems, we provide
flexible, powerful CCTV solutions, bringing together high quality, crisp images with ad-
vanced storage, retrieval and networking. We offer services from video verification to
interactive video with two-way voice communication.

DIGITAL RECORDING

Digital recording offers innovative alternatives to more traditional means of video data
storage. Using digital channels enables higher quality video, easier access to video data,
and more comprehensive archiving and storage.

INSTALLATION SERVICES AND PROJECT MANAGEMENT

Advising you about the right products for your needs involves our expertise as well as
your input. We work with you to co-develop programs that integrate multiple sites or sys-
tems to lower support costs. Our experts are fully prepared to handle the design and de-
tails for any deadline and budget




STRUCTURED CABLING

Structured cabling is the foundation of all communication network installations. Red Hawk
is one of the most respected in the nation when it comes to installing your network infra-
structure. Our goal is to provide you not only with a reliable system, but also one that
takes full advantage of today's technologies as well as future technologies.

DATA CENTER SERVICES

Red Hawk is a leading provider of the exact cabling, cage, rack, power management, DC
power, and grounding technologies and services that Telecommunications and Data
Centers demand, from design analysis to end-to-end solution.

NETWORK DESIGN
In today's information driven world, the design and installation of your network infrastruc-
ture is one the most important investment decisions you can make.

GENERAL BANK EQUIPMENT

Red Hawk specializes in sales and service of only the highest quality safe-deposit boxes,
cash drawers, under counter equipment and lockers, so you're guaranteed peace of mind
and a breadth of resources.

SAFES, VAULTS, LOCKS

Safes, vaults, door locks, safe locks, and safe-deposit boxes...no matter what the safety
measure, Red Hawk has the products and the professional advice to meet your require-
ments. We carry a full line of safes and vaults from the world's leading vendors.

AUTOMATED TELLER MACHINES

Red Hawk has the proficiency to service every aspect of ATMs, including cash balance,
first and second-line maintenance. From clearing paper jams to repairing components
and system failures, to removing and replacing cash on an as-needed basis, we do it all
under one roof to reduce purchasing and support costs.

FIRE ALARM SYSTEMS

We are experienced in helping our clients with the design and installation of fire alarm
systems, with components including pull stations, smoke and heat detectors, bells, horns,
strobe light and audio-visual combination units designed for specific applications.

As you as you can see, we bring a lot of building systems to the table and we would like to visit with
you and your development team early in the project’s design phase to better understand the oppor-
tunity and to see how our companies could best serve your needs on this as well as future projects.
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A United Technclogies Company

Profile
A global leader in fire safety and security, UTC Fire & Security (UTCFS), with its related entities, delivers peace
of mind to individuals and businesses throughout the world.

In fire safety, UTCFS is comprised of a diverse portfolio of businesses, including residential and commercial
portable fire extinguishers, detection & alarm, suppression, fire fighting equipment, specialty detection and
combustion control.

In electronic security, our companies provide systems integration, installation and service of intruder alarms,
access control systems, digital video surveillance and recording devices. The companies also provide cash in
transit, monitoring, response and security personnel services.

UTCFS companies serve a variety of customer segments including education; entertainment; financial
services, government, healthcare, hospitality, petrochemical oil and gas, retail, telecommunications, and
utilities, marine and many others.

Revenues
$5.8 billion (2007)

Employment
Approximately 47,000 employees working in more than 35 countries.

History

United Technologies Corporation (UTC) entered the fire and security segment in July 2003 with the acquisition
of Chubb. In April 2005, UTC acquired Kidde Plc. and joined it with Chubb, forming UTC Fire & Security, the
number two player in the fire safety industry globally. In May 2005 Lenel Systems International was added. In
2007 UTCFS grew through several strategic transactions, including the acquisition of Initial Electronics, Marioff,
and others as well as investments in key geographies in China, India and the Middle East.

Brands

UTC Fire & Security companies provide products and services under a number of brand names, primarily
Chubb, Kidde and Lenel. UTC Fire & Security has a large portfolio of brands including well known names such
as Angus, Autronica, Chemetron, Detronics, Onity, Fenwal, Marioff, Red Hawk, SICLI and many others.

Prestigious installations

Some of the most discriminating customers around the world rely on UTC Fire & Security products and
services to protect their assets, including the Eiffel Tower in Paris, the historic Waldorf Astoria hotel, 7 World
Trade Center and Statue of Liberty in New York City. Other reputable customers include the Westminster
Abbey in London, Beijing Olympic in China.

Parent Company

United Technologies Corporation (UTC), based in Hartford, CT USA, is a diversified company with a long
history of pioneering innovation in the building and aerospace industries. Products include Carrier heating and
air conditioning systems, Hamilton Sundstrand aerospace systems and industrial products, Otis elevators and
escalators, Pratt & Whitney aircraft engines, Sikorsky helicopters, UTC Fire & Security systems and UTC
Power fuel cells. (NYSE: UTX). In 2007, UTC was rated the most Shareholder Friendly company in the
aerospace and defense electronics sector by Institutional Investor magazine.

Corporate Headquarters
UTC Fire & Security

9 Farm Springs Road
Farmington, CT 06032 USA
860.284.3000
www.utcfireandsecurity.com
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Integrated Security Solutions
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MANAGEMENT TEAM
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