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VENDOR CONTRACT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 

For 

SOFTWARE 
#03071615 

 

General Information 

 

The vendor contract shall include the contract, the terms and conditions, special terms and 
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the 
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any 
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other 
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any 
adjustments which have been issued.  
  
The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders 
shall state, in a separate writing, and include with their proposal response, any required exceptions 
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be 
incorporated into the final contract. 
  
The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing 
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing 
program authorized by the Region VIII Education Service Center, having its principal place of business 
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth 
below, including provisions of all Attachments referenced herein. In the event of a conflict between 
the provisions set forth below and those contained in any Attachment, the provisions set forth shall 
control. 
 
Definitions 

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the 
negotiated delivery order under the contract.  Special terms and conditions as agreed to 
between the vendor and TIPS member will be added as addendums to the PO.  Items such as 
certificate of insurance, bonding requirements, small or disadvantaged business goals are some 
of the addendums possible. 
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized 
holidays.  Premium hours are to be approved by the TIPS member for each delivery order and 
noted in the delivery order proposal as a line item during negotiations. 
REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday 
thru Friday. 
 

Terms and Conditions 

 
Freight 

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing.  
 
Warranty Conditions  

All supplies equipment and services shall include manufacturer's minimum standard warranty 
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or 
manufacturer for all products. All equipment proposed shall be new unless clearly stated in 
writing. 
 
Customer Support 

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Contracts 

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the 
statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Contracts for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 



 

Contract – SOFTWARE 

The Interlocal Purchasing System (TIPS)        Lead Agency – Region VIII Education Service Center 
Page 3 of 12 

exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 

 
Assignments of contracts  

No assignment of contract may be made without the prior written approval of TIPS.  Payment 
can only be made to the awarded Vendor or vendor assigned dealer. 

 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
contract. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
Renewal of Contracts 

The SOFTWARE contract is for one (1) year with an option for renewal for 2 consecutive years. 
Total term of contract can be up to 3 years if sales are reported through the contract and both 
parties agree. 
 
Shipments 

The Vendor shall ship ordered products within five (5) working days after the receipt of the 
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the 
requesting entity as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
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Payments 

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 
 
Pricing 

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that 
is the lowest pricing available to like cooperative purchasing customers and the pricing shall 
remain so throughout the duration of the contract. 
 
The Vendor agrees to promptly lower the cost of any product purchased through TIPS following 
a reduction in the manufacturer or publisher's direct cost to the Vendor.  Price increases will be 
honored.  However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the One Percent (1%) participation fee to be remitted 
to TIPS by the Vendor.  Vendor will not show adding the 1% to the invoice presented to 
customer.   
 
Participation Fees 

Vendor or vendor assigned dealer contracts to pay 1% of all sales to TIPS on a monthly 
scheduled report. TIPS will email a Monthly Submission Report to each vendor. The Vendor or 
vendor assigned dealer is responsible for keeping record of all sales that go through the TIPS 
contract. Report may be sent to TIPS electronically while check for 1% is mailed.  Failure to pay 
1% participation fee will result in termination of contract. 
 
Indemnity 

1. Indemnity for Personality Contracts. Vendor  agrees to indemnify and hold harmless 
and defend TIPS, TIPS member(s), officers and employees, from and against all claims 
and suits for damages, injuries to persons (including death), property damages, losses, 
and expenses including court costs and attorney’s fees, arising out of, or resulting from, 
Vendor’s performance of this contract, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, invitees, whether or not such claims are based in 
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), 
officers, employees, or agents. 

 
2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold 

harmless and defend TIPS, TIPS member(s), officers and employees from and against all 
claims and suits for damages, injuries to persons (including death), property damages, 
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting 
from, Vendor’s work under this contract, including all such causes of action based upon 
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common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and 
hold harmless and defend TIPS, TIPS member(s),  officers and employees, from and 
against all claims and suits for injuries (including death) to an officer, employee, agent, 
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting 
from, Vendor’s work under this contract whether or not such claims are based in whole 
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers, 
employees, or agents.   

 
 Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.  
Pursuant to §271.159, TEXAS LOC. GOV’T CODE, in the event that any one of the Parties is required 
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition 
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of 
court. 
 
Multiple Vendor Awards 

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the 
best interest of the TIPS membership.  Bidders scoring 80% or above will be considered for an 
award. Categories are established at the discretion of TIPS. 
 

State of Texas Franchise Tax 

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
 
Miscellaneous 

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the contract or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items already on 
contract at any time. 
 
Purchase Order Pricing/Product Deviation 

If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24 
hours of receipt of order. 

 
Cancellation for non-performance or contract deficiency 

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase 
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to 
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any 
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obligation, term or condition of the contract. TIPS may issue a written deficiency notice to 
awarded vendor for acting or failing to act in any of the following: 

o Providing material that does not meet the specifications of the contract;  
o Providing work and/or material that was not awarded under the contract;  
o Failing to adequately perform the services set forth in the scope of work and 

specifications;  
o Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
o Failing to make progress in performance of the contract and/or giving TIPS reason to 

believe that awarded vendor will not or cannot perform the requirements of the 
contract; and/or  

o Performing work or providing services under the contract prior to receiving a TIPS 
reviewed purchase order for such work. 
 

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a 
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in 
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work, 
documents, data and reports prepared by awarded vendor under this contract shall become 
the property of the TIPS Member on demand. 
 
TIPS Member Purchasing Procedures 

Purchase orders are issued by participating TIPS member to the awarded vendor indicating on 
the PO “Contract Number 03071615”. Purchase Order is emailed to TIPS at tipspo@tips-
usa.com.  

 Awarded vendor delivers goods/services directly to the participating member.  

 Awarded vendor invoices the participating TIPS member directly.  

 Awarded vendor receives payment directly from the participating member.  

 Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 
made with TIPS to report monthly). 

 
Form of Contract 

The form of contract for this solicitation shall be the Request for Proposal, the awarded 
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders 
referencing the requirements of the Request for Proposals. If a vendor submitting an offer 
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed 
agreement must be included with the proposal.  
Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s 
contract document shall not become part of TIPS’s contract with vendor unless and until an 
authorized representative of TIPS reviews and approves it. 
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Licenses 

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop 
work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 

If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this contract, a successor in interest must guarantee to perform all obligations under 
this contract. TIPS reserves the right to accept or reject any new party. A simple change of 
name agreement will not change the contractual obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 

Smoking 

Persons working under contract shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
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Invoices 

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS 
Contract”. The shipment tracking number or pertinent information for verification shall be 
made available upon request. 
 
Marketing 

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this contract by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 

The entity participating in the TIPS contract and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and 
employees shall not be made party to any claim for breach of such agreement. 
 
Legal obligations 

It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
contract thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 
 
Audit rights 

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve 
the right to audit the accounting for a period of three (3) years from the time such purchases 
are made. This audit right shall survive termination of this Agreement for a period of one (1) 
year from the effective date of termination. TIPS shall have authority to conduct random audits 
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in 
the event that TIPS is made aware of any pricing being offered to eligible entities that is 
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to 
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit, 
the requested materials shall be provided in the format and at the location designated by 
Region 8 ESC or TIPS. 
 
Force Majeure 

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
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occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
 
Services 

When applicable, performance bonds will be required on construction or labor required jobs 
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS 
member’s local and state purchasing requirements. Awarded vendors may need to provide 
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual 
cost of the bond will be a pass through to the TIPS member and added to the purchase order. 
 
Scope of Services 

The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the 
estimate referenced as an attachment along with bond and any other special provisions agreed 
to for the TIPS member. If special terms and conditions other than those covered within this 
solicitation and awarded contracts are required, they will be attached to the PO and shall take 
precedence over those in the base contract. 
 
Project Delivery Order Procedures 

The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this contract when 
the TIPS member has services that need to be undertaken. Notification may occur via phone, 
the web, email, fax, or in person.  
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 
 
Scheduling of Projects 

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and site 
cleanup and inspection. No additional claims may be made for delays as a result of these items. 
When the tasks have been completed the awarded vendor shall notify the client and have the 
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS 
member will issue in writing any corrective actions that are required. Upon completion of these 
items, the TIPS member will issue a completion notice and final payment will be issued. 
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Support Requirements 

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence.  
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Special Terms and Conditions 
 

 It is the intent of TIPS to contract with a reliable, high performance vendor to supply products 
and services to government and educational agencies.  It is the experience of TIPS that the 
following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship.  The specific procedures will be 
negotiated with the successful vendor. 

 Contracts:  All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com. 
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward 
the order to TIPS at the email above within 24 business hours and confirm its receipt with 
TIPS.   

 Promotion of Contract:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the Vendor 
and not through TIPS contract is not acceptable to the terms and conditions of this contract 
and will result in removal of Vendor from Program.  Vendor is expected to use marketing 
funds for the marketing and promotion of this contract. 

 Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and 
sent to vendor.  The vendor must confirm receipt of orders to the TIPS member (customer) 
within 24 business hours. 

 Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated 
pricing must be posted by 1st of each month. 

 Back Ordered Products:  If product is not expected to ship within 3 business days, customer 
is to be notified within 24 hours and appropriate action taken based on customer request. 

 

Check one of the following responses to the General Terms and Special Terms and Conditions: 

 
(    ) We take no exceptions/deviations to the general and/or special terms and conditions. 
 
(Note: If none are listed below, it is understood that no exceptions/deviations are taken.) 
 
(    ) We take the following exceptions/deviations to the general and/or special terms and 

conditions. All exceptions/deviations must be clearly explained. Reference the 
corresponding general or special terms and conditions that you are taking 
exceptions/deviations to. The proposer must clearly state if you are adding additional 
terms and conditions to the general or special terms and conditions. Provide details on 
your exceptions/deviations below: 
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Exceptions: 
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe National Address Region VIII Education Address
Coordinator Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, Department
Bid Number 03071615 Coordinator of Office Building
Title Software Operations
Bid Type RFP Floor/Room
Issue Date 05/01/2015 Department Telephone
Close Date 6/12/2015 3:00:00 PM CT Building Fax
Need by Date Email

Floor/Room
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company DLT Solutions, LLC
Address 13861 Sunrise Valley Dr.,

Suite 400
Herndon, VA 20171

Contact
Department
Building
Floor/Room
Telephone 1 (800) 2624358
Fax 1
Email
Submitted 6/12/2015 11:50:23 AM CT
Total $0.00

Signature Brad Marshall Email brad.marshall@dlt.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Date Subject Message

05/07/15 Pre-Bid Webinar 1. Click to start and join at the specified time and date:
https://global.gotowebinar.com/ojoin/6725893313349788930/724887489667689990
Note: This link should not be shared with others; it is unique to you.

2. Choose one of the following audio options:

TO USE YOUR COMPUTER'S AUDIO:
When the Webinar begins, you will be connected to audio using your computer's microphone and speakers
(VoIP). A headset is recommended.

-- OR --

TO USE YOUR TELEPHONE:
If you prefer to use your phone, you must select "Use Telephone" after joining the webinar and call in using
the numbers below.

United States
Long Distance: +1 (415) 655-0051

Access Code: 749-762-945
Audio PIN: Shown after joining the webinar

05/07/15 Pre-Bid Webinar Time and date of the webinar:
Friday, May 8, 2015
2:00 PM CST

05/13/15 Pre-Bid Webinar (Recorded) If you missed the Pre-Bid Meeting or Webinar last week here is a link to the recorded webinar:
https://www.tips-usa.com/prebidmeeting.html
(You must have a video player plugin for your browser to view the recording.)

05/15/15 Pricing There was not a pricing spreadsheet template uploaded to the "Attachments" tab. Responding vendor must
create their own spreadsheet in Excel format and upload the document to the "Response Attachments" tab,
pricing section.

06/04/15 Administrative Fee There was a discrepancy in the Software RFP regarding the Administrative Fee. In all sections and attribute
questions, the TIPS Administrative Fee should be 1%. If you answered Question #11 in the Attributes
tab,“Pricing submitted includes a 2% TIPS participation fee?”, with a "NO" because it showed 2% and not
1%, but you would be willing to pay a 1% Administrative Fee, please email the TIPS Office at
bids@tips-usa.com notifying them of your agreement to pay 1%. If you checked "YES" to Question #11, no
further action is necessary and you will only pay 1%. Please note: If you said, "NO" to Question #11 that you
will not pay an Administrative Fee, a contract will not be awarded to your company. If you have any
questions please contact the TIPS Office. Thank you.

Please review the following and respond where necessary

# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

4 Company Residence (City) Vendor's principal place of business is in the city of? Herndon
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5 Company Residence (State) Vendor's principal place of business is in the state of? VA

6 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 8)

7 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

8 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

9 Pricing Information: Pricing information section. (Questions 10 - 13) (No Response Required)

10 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

11 Yes - No Pricing submitted includes the 2% TIPS participation fee? Yes

12 Yes - No Vendor agrees to remit to TIPS the required 2% Yes
participation fee?

13 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

14 Start Time Average start time after receipt of customer order is ____ 3
working days?

15 Years Experience Company years experience in this category? 24

16 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

17 States Served: If answer is NO to question #16, please list which states
can be served. (Example: AR, OK, TX)

18 Company and/or Product Description: This information will appear on the TIPS website in the DLT Solutions is a Value Added
company profile section, if awarded a TIPS contract. (Limit Reseller (VAR) delivering best in
750 characters.) class technology solutions to

federal, state and municipal
governments. Since its founding in
1991, DLT has tightly integrated
itself with some of the most
prominent IT software and hardware
manufacturers in the world,
including Amazon Web Services,
Autodesk, Dell Software, Google,
NetApp, Oracle, Red Hat,
SolarWinds and Symantec. With our
product portfolio and award-winning
track record, DLT confidently
supports public sector clients with
the technology innovation and
implementation.
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19 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

20 Primary Contact Name Primary Contact Name Brad Marshall

21 Primary Contact Title Primary Contact Title Capture Manager, SLED

22 Primary Contact Email Primary Contact Email brad.marshall@dlt.com

23 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 5713461873

24 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 7037098450

25 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 7032167687

26 Secondary Contact Name Secondary Contact Name Juvy Zapanta

27 Secondary Contact Title Secondary Contact Title Program Manager, GWACs

28 Secondary Contact Email Secondary Contact Email juvy.zapanta@dlt.com

29 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7037739215

30 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 8667086867

31 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

32 2% Contact Name 2% Contact Name Juvy Zapanta

33 2% Contact Email 2% Contact Email juvy.zapanta@dlt.com

34 2% Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7037739215

35 Purchase Order Contact: This person is responsible for receiving Purchase Orders (No Response Required)
from TIPS. (Questions 36 - 38)

36 Purchase Order Contact Name Purchase Order Contact Name Sales Departments

37 Purchase Order Contact Email Purchase Order Contact Email sales@dlt.com

38 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7037097172

39 Company Website Company Website (Format - www.company.com) http://www.dlt.com

40 Federal ID Number: Federal ID Number also known as the Employer 54-1599882
Identification Number. (Format - 12-3456789)

41 Primary Address Primary Address 13861 Sunrise Valley Drive, Suite
400

42 Primary Address City Primary Address City Herndon

43 Primary Address State Primary Address State (2 Digit Abbreviation) VA

44 Primary Address Zip Primary Address Zip 20171
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45 Search Words: Please list search words to be posted in the TIPS DLT, DLT Solutions, Akamai,
database about your company that TIPS website users AlienVault, Amazon AWS, Ansible,
might search. Words may be product names, Arachno, Archibus, Autodesk, BMC,
manufacturers, or other words associated with the Cloudbees, Dell Software, Flexera,
category of award. YOU MAY NOT LIST Forescout, GitHub, Google,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: Informatica, Open Text, Red Hat,
product, paper, construction, manufacturer name, etc.) SolarWinds, Symantec, cloud

services, SaaS, IaaS, backup
software, engineering, Amazon,
Amazon Web Services, PaaS, help
desk, installation, implementation,
system architecture

46 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill
out the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

47 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of Contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00
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CONTRACT Signature Form

The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

Company Name:

Mailing Address:

City:

State:

Zip:

Telephone Number:

Fax Number:

Email Address:

Authorized Signature:

Printed Name:

Position:

DLT Solutions

13861 Sunrise Valley Dr., Suite 400

Herndon

VA

20171

(703)709-7172

(866) 708-6867

contracts-team@dlt.com

TM
Craig D. Adler

Executive Vice President & CFO

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

TIPS Authorized Signature Date

Approved by Region VIII ESC

l-lb-15
Date



References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone
Harris County Houston TX Scott Brian 713-956-3070
City of Brownsville Brownsville TX Adalberto Guzman 956-548-1055 ext 2107
Dept of Public Safety Austin TX Damon Maslon 512-424-7765
City of Plano Plano TX Todd Miller 972-941-7636
St. Anne's Catholic School Houston TX Amy Schmidt 713-526-3279

In 2014, DLT fulfilled more than 2,800 orders for public higher education customers and more than 10,000 orders for state, local, and 
county governments.
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1 Executive Summary 

1.1 DLT History and Experience 

DLT Solutions is a Value Added Reseller (VAR) delivering best in class technology solutions to federal, 
state and municipal governments. Since its founding in 1991, DLT has tightly integrated itself with some 
of the most prominent IT software and hardware manufacturers in the world, including Amazon Web 
Services, Autodesk, Dell Software, Google, NetApp, Oracle, Red Hat, SolarWinds and Symantec. With our 
product portfolio and award-winning track record, DLT confidently supports public sector clients with 
the technology innovation and implementation. 

DLT works exclusively with the Public Sector providing innovative and cost-effective commercial-off-the-
shelf (COTS) information technology products, solutions, and services to assist organizations in achieving 
their missions. Our ability to broker vendor and customer relationships, along with our commitment to 
unparalleled customer satisfaction, enabled DLT to achieve $949 million in 2014 revenues across more 
than 28,000 customer delivery orders. 

Currently, DLT has 260 employees at our headquarters in Herndon, Virginia. In 2009, DLT Solutions, Inc. 
became a privately held limited liability company, DLT Solutions, LLC. DLT is a financially sound company 
and has averaged 10% year-over-year growth for the past 4 years. 

Our corporate approach to vendor relations has proven extremely successful. As of June 2014 DLT was 
working with more than 150 vendors and nearly 500,000 unique line items on active vendor pricelists. 
DLT stringently ensures that our offerings comply with government regulations and certifications. 

DLT works in partnership with both our customers and vendors to solve many challenges including 
consolidation, big data, mobility, security, and cloud adoption. The depth and breadth of our knowledge 
and experience stem from working with our Public Sector customers from the “edge” (remote offices, 
field, etc.) to agency data centers. DLT’s experience as a Government-Wide Acquisition Contract (GWAC) 
holder gives us a clear understanding of the growing importance of the software portfolio in the TIPS 
contract. 

Based on DLT’s deep investments to support our manufacturer partnerships, DLT has earned many of 
our manufacturer’s highest level partnerships including Oracle Platinum, Symantec Platinum, Amazon 
Web Services Advanced Consulting Partner, often times being the largest partner for our vendors 
supporting the Public Sector. With these higher level partnerships, DLT is able to provide our customers 
with a superior level of support and, equally important, very competitive pricing. 
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We hold the following partner levels and VAR rankings: 

DLT’s Partner Level VAR Ranking 

• AWS Premier Consulting Partner 
• ARCHIBUS Sole Source GSA Provider 
• Autodesk Master Government Partner 
• Dell Software Premier Partner 
• Google Authorized Partner 
• Oracle Platinum Partner 
• Red Hat Advanced Public Sector Specialist 
• Symantec Platinum Partner 
• SolarWinds Master Government Partner  

• Autodesk’s Largest Master Government and U.S. Reseller 
• Google’s Largest Government Reseller 
• Oracle’s Second Largest Government Reseller 
• Quest/Dell Software’s Largest Government and U.S. 

Reseller 
• Red Hat’s Largest Government and U.S. Reseller (2015 Red 

Hat Cloud Partner of the Year) 
• SolarWinds’ Largest Government and U.S. Reseller 
• Symantec’s Largest Government and U.S. Reseller 

 
DLT’s industry status, wide range of prime contracts, and highest partnership levels (Gold and Platinum) 
with our manufacturers empower us to negotiate for the best pricing available to support the needs of 
our customers. These include negotiations for products, professional and support services, and 
providing flexible payment terms when required. DLT passes these savings to our customers, adding 
value in the form of cost savings throughout the life of the contract. 

DLT’s evolution as a company and our continued commitment to provide our customers with the latest 
technologies and corresponding technical expertise have been recognized in the industry. We have 
received the following Awards and Distinctions since 2013: 

• 2015 Red Hat’s Public Sector Partner of the Year 
• 2014 Washington Technology Top 100 Contractors (#66) 
• 2014 CRN Solution Provider 500 (#39) 
• 2014 Bloomberg Government Top Federal Industry Leaders (#177) 
• 2014 Red Hat’s Public Sector Cloud Partner of the Year 
• 2013 Google North America VAR Excellence Award – Geospatial 
• 2013 Google North America Sales Excellence Award for Search 
• 2013 Google North America Partner of the Year for Google Maps 
• 2013 Red Hat’s Public Sector Cloud Partner of the Year 
• 2013 InformationWeek 500 
• 2013 Washington Technology Top 100 Contractors (#75) 
• 2013 CRN Solution Provider 500 (#41) 
• 2013 GovMark Council SAM Awards – Best Lead Generation Program 

For awards prior to 2013, go to http://www.dlt.com/about/awards/all-awards. 

DLT is confident that our past performance represents the product mix and experience necessary to 
fulfill the current and future needs of TIPS members. DLT is an experienced government contractor with 
systems in place to meet our customers’ technology refresh, administrative handling fee transfers, and 
reporting requirements. The forward thinking operating philosophy of DLT is customer focused with 
fast, flexible and responsive execution on all customer requirements. 

http://www.dlt.com/about/awards/all-awards
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1.2 Marketing Expertise 

TIPS will benefit from DLT’s marketing expertise. DLT greatly distinguishes itself in the marketplace 
through its government-focused, uniquely insightful marketing practice, which includes outreach and 
education. 

The following actions are associated with marketing this contract: 

• Create a TIPS Contract web page on DLT’s website 
• Press Release – DLT’s marketing department will craft a press release and will seek TIPS approval 

of the content. Upon approval, DLT will release to the news media.  
• Email Blast – Following the press release, DLT’s marketing department will develop an HTML 

email announcing the DLT TIPS contract award with pertinent information such as contract 
number, website information, product offerings, and contact information.  

• Letter – As with the email blast mentioned above, DLT’s marketing department will develop a 
form letter with the information contained within the email blast.  

DLT Solutions reaches out to our public sector customers through multiple marketing activities such as: 

• Email campaigns • Local events and tech days 
• Telemarketing • Promotional pricing offers 
• Web Advertisements • Seminar co-sponsorship 
• Direct mail campaigns • eNewsletters 
• On-site Lunch-n-Learns • White Paper programs 

 
DLT has exemplary sales and administrative staff to support the TIPS contract. One of the benefits of 
working with DLT is that we are already familiar with Public Sector COOP contract procedures and 
requirements. Our sales teams have been selling to the state, local and education market for more than 
20 years. We conduct regular internal trainings to educate new and existing sales representatives about 
the requirements of the contract(s) that they support. As a result, our sales representatives can convey 
the benefits of the TIPS contract to state, local, and education customers. 

DLT has developed highly integrated internal systems to manage and support all aspects of a successful 
contract. Our systems handle the complete end-to-end business model, from quote to order to product 
delivery to invoicing. 

2 Software Proposed 

DLT is bidding products from these software manufacturers:

• Akamai 
• AlienVault 
• Amazon Web Services 

(AWS) 
• Ansible 
• Arachno 
• Archibus 

• Autodesk 
• BMC 
• Cloudbees 
• Dell Software 
• Flexera 
• Forescout 
• GitHub 

• Google 
• Informatica 
• Open Text 
• Red Hat 
• SolarWinds 
• Symantec
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3 Additional Services 

3.1 DLT Service Center 

Created in 2005, the DLT Service Center offers a 24x7, US-Citizen, US-Soil, multi-vendor certified Service 
Center providing technical support for key technologies such as NetApp, Symantec, and Quantum. 

Strategically placed throughout the U.S., DLT’s certified engineers are specialists deeply rooted in the 
above technologies and able to solve your most complex technical issues. As our current customers 
(over 300+ public sector customers) can attest, our technical engineers are not only experts in their 
fields but also have real world experience implementing solutions and consulting. Utilizing cutting edge 
technologies and systems, your technical account engineer will support you and your environment, 
personally ensuring continuity and consistency in troubleshooting, leading to a significant reduction in 
incident resolution duration. 

DLT’s Service Center and accredited engineering professionals provide the following: 

• Direct DLT Solutions 24×7 call center 
• Customized Service Levels (e.g., 24x7 support or 8x5 support) 
• Single 1-888 number for all services and product-impact alerts 
• Pre-support assessment 
• Training needs assessment and account management support 
• Monitoring of all service activity 
• Specialized reporting and analysis 
• Designated Manufacturer-Certified Professionals 
• Discounts in training and consulting pricing 
• Plus, all required troubleshooting courses and customer service certifications 

3.2 Professional Services 

DLT Solutions is proposing the following labor categories for IT Services and Solutions engagements. 

DLT001 – INSTALLATION ENGINEER 

Minimum General Experience: 
One (1) or two (2) years of technical experience that applies to system software installation. (Windows 
NT, Novell, OS/2, UNIX, Internet, Apps). 

Functional Responsibility: 
Installation, configuration, and customization of hardware, operating systems, and application software. 

Minimum Education: 
Associate Degree in technical discipline, manufacturer certification training or equivalent experience. 

DLT002 – SYSTEMS ENGINEER 

Minimum General Experience: 
Three (3) years of technical experience that applies to systems analysis and design techniques for 
complex computer systems. Competence in all phases of systems analysis techniques, concepts and 
methods. Knowledge of available hardware, system software, structure and management practices. 
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Functional Responsibility: 
Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies. 

Minimum Education: 
Bachelor’s Degree in Computer Science/Engineering, manufacturer certification training or equivalent 
experience. 

DLT003 – SR. SYSTEMS ENGINEER 

Minimum General Experience: 
Five (5) years of technical experience that applies to systems analysis and design techniques for complex 
computer systems. Competence in all phases of systems analysis techniques, concepts and methods. 
Knowledge of available hardware, system software, structure and management practices. 

Functional Responsibility: 
Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies. 

Minimum Education: 
Bachelor’s Degree in Computer Science/Engineering, manufacturer certification training or equivalent 
experience. 

DLT004 – APPLICATION DEVELOPER 

Minimum General Experience: 
Two (2) to three (3) years of application planning, design, and layout. Competence in all phases of 
application design, installation and configuration. (Oracle, Sybase, Informix, Lotus Notes, Web Server). 

Functional Responsibility: 
Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies, 
designs application structure, screens, views, forms, develop design documents. 

Minimum Education: 
Bachelor’s Degree in Computer Science/Engineering, manufacturer certification training or equivalent 
experience. 

DLT005 – SR. APPLICATION DEVELOPER 

Minimum General Experience: 
Three (3) to five (5) years of application planning, design, and layout. Competence in all phases of 
application design, installation and configuration. (Oracle, Sybase, Informix, Lotus Notes, Web Server). 

Functional Responsibility: 
Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies, 
designs application structure, screens, views, forms, develop design documents. 

Minimum Education: 
Bachelor’s Degree in Computer Science/Engineering, manufacturer certification training or equivalent 
experience. 
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DLT0027 – DIRECTOR/ENGINEER 

Minimum General Experience: 
This level should have, at a minimum, a comprehensive understanding of IT strategy development and 
implementation as well as a broad-based knowledge of network topology design/architecture. The 
Director must possess extensive cognition of all aspects of the consulting business. The Director should 
have at least 15 years of experience in the sales and implementation of application solutions. 

Functional Responsibility: 
The Director is responsible for ensuring the engagements are professionally managed and all client 
deliverables meet the client’s expectations. This level is responsible for providing the vision and 
direction for the group and evolving the consulting group organization to meet the strategic challenges. 
The Director serves as the primary interface for the executive management of major clients to develop 
the IT and business strategy and implementation plan. 

Minimum Education: 
B.S. in Engineering, Mathematics, Computer Science, Operations Research, or applied science. 

DLT0028 – SENIOR PROJECT MANAGER/SYSTEM ARCHITECT 

Minimum General Experience: 
With seven (7) to ten (10) years of experience, the Project Manager is responsible for ensuring that 
assigned engagements are professionally managed and all client deliverables meet the client’s 
expectations. This level is responsible for directing engagements that impact a discrete section of the 
client business. The Project Manager serves as the primary interface for the client throughout the 
project. This level is responsible for identifying other client areas that may benefit from the solutions 
provided. 

Functional Responsibility: 
Monitors project performance against engagement milestones; manages client expectations; 
coordinates resources and processes to achieve engagement workplan; recommends changes to the 
engagement staff over the life of the project; manages project budgets and prepares client billings as 
appropriate; ensures all project documentation is maintained in accordance with consulting standards. 

Minimum Education: 
B.S. in Engineering, Mathematics, Computer Science, Operations Research, or applied science. 

DLT0029 – PROJECT MANAGER/ENGINEER 

Minimum General Experience: 
With five (5) to seven (7) years of experience, the Project Manager is responsible for ensuring that 
assigned engagements are professionally managed and all client deliverables meet the client’s 
expectations. This level is responsible for directing engagements that impact a discrete section of the 
client business. The Project Manager serves as the primary interface for the client throughout the 
project. This level is responsible for identifying other client areas that may benefit from the solutions 
provided. 

Functional Responsibility: 
Monitors project performance against engagement milestones; manages client expectations; 
coordinates resources and processes to achieve engagement workplan; recommends changes to the 
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engagement staff over the life of the project; manages project budgets and prepares client billings as 
appropriate; ensures all project documentation is maintained in accordance with consulting standards. 

Minimum Education: 
B.S. in Engineering, Mathematics, Computer Science, Operations Research, or applied science. 

DLT0030 – SR. CONSULTANT/ENGINEER 

Minimum General Experience: 
Five (5) or more years of management consulting, systems integration or systems development. Should 
have, at a minimum, an in-depth knowledge of program design on standard systems as well as system 
analysis, business modeling and consulting methodologies. Familiar with a variety of technologies, 
particularly Database and Web. 

Functional Responsibility: 
Deploy technologies such as Oracle or Web systems for clients. Work includes application development, 
infrastructure planning, and system integration activities. Plans the activities and resource requirements 
of assigned phases of engagement(s) that impact a segment of the client’s business; focuses on the 
delivery of engagement results to the client; may require involvement in several engagements 
simultaneously and the coordination of other consultants involved in a specific project phase. 

Minimum Education: 
B.A. or B.S. in Computer Science, Engineering, Mathematics, Economics or Business. 

DLT0031 – CONSULTANT/ENGINEER 

Minimum General Experience: 
Four (4) to six (6) years of engineering experience. Working in a client server environment, these 
positions require hands-on expertise in industry leading networking and/or operating system software 
(such as Oracle). Additionally, candidates should be proficient in Windows applications development 
and have familiarity with GUI tool kits (Visual Basic, C++, Powerbuilder) and SQL. 

Functional Responsibility: 
A consultant should have, at a minimum, in-depth knowledge of design, coding and debugging of 
programs on standard systems as well as the practical application of business system analysis. A 
consultant typically contributes to the functional and technical specifications for development of a 
discrete project deliverable of moderate complexity. A consultant is typically involved with several 
phases of the technical systems integration (coding, testing, documenting). 

Minimum Education: 
B.A. or B.S. in Computer Science, Engineering, Mathematics, Economics or Business. 

DLT0032 – ASSOCIATE SOFTWARE ENGINEER 

Minimum General Experience: 
Zero (0) to two (2) years of relevant experience. 

Functional Responsibility: 
The Associate Software Engineer typically works on client engagements in a supporting capacity (e.g., 
research, data collection, analysis, preparation of system documentation). This level is responsible for 
defined components or specific deliverables of an engagement. Interaction with the client organization 
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is to gather or exchange information related to specific project assignments. Executes project 
assignments to support overall objectives of the engagement project plan; analyzes and resolves 
technical problems on standard systems or selected platforms. Completes all assigned engagement tasks 
within defined parameters; identifies roadblocks, problems or client issues which may impact the quality 
of the engagement product; ensures that all engagement documentation is kept in accordance with DLT 
guidelines. Plans the activities and resource requirement of own portion of an engagement; focuses on 
the delivery of short term results to the client; ensures that personal workflow is aligned with the 
engagement timetables. Performs assignments in support of the organization’s overall revenue 
objectives, participates in the preparation of proposals and sales presentations; complies with 
requirements to project and maximize billable hours. May participate in the resolution of situational 
issues/problems with existing clients; cultivates the client peer relationships; seeks opportunities to 
identify possible add-ons and new projects. 

Minimum Education: 
Completed or in a path to complete a BA or BS degree in Computer Science, Engineering, Math, 
Economics, or Business. 

4 DLT’s Compliance with TIPS Evaluation Criteria 

1. Purchase price. 

DLT offers TIPS competitive pricing for the software proposed. For large purchases, we may be 
able to offer further discounts on a case-by-case basis. 

2. Reputation of the vendor and the vendor’s goods or services. 

As detailed in Section 1.1, DLT has received numerous industry awards.  

3. Quality of the vendor’s goods or services. (Including quantity of line items available that are 
commonly purchased by the entity and electronic on-line catalog, order entry use by and suitability for 
the entity’s needs and quality of catalog(s) for use by entity’s employees that do not have electronic 
access.) 

DLT has tightly integrated itself with some of the most prominent IT software and hardware 
manufacturers in the world, including Amazon Web Services, Autodesk, Dell Software, Google, 
NetApp, Oracle, Red Hat, SolarWinds and Symantec, among others. The quality of our vendors’ 
products is unsurpassed. As of June 2014 DLT was working with more than 150 vendors and 
nearly 500,000 unique line items on active vendor pricelists. DLT believes in being the best and 
most knowledgeable partner for our vendors. Because we maintain our focus on superior 
vendors, we represent fewer vendors but have greater depth of experience with each vendor. 

Any TIPS member organizations who do not have online access to product catalogs may call the 
DLT Sales Representative who supports whichever product(s) the organization is interested in. 
Our highly trained sales representatives will guide customers through the maze of products and 
pricing options. 
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4. Extent to which the goods or services meet criteria outlined in RFP category submitted. 

DLT is offering Remote Data Backup Solutions by way of Symantec and Amazon and is also 
offering many other solutions including Help Desk Support via the DLT Service Center (see 
section 3.1). 

5. Vendor’s past relationship with TIPS. 

Although DLT has no past relationship directly with TIPS, we have worked with many state, local, 
and public education (SLED) organizations. For example, in 2014, DLT fulfilled more than 2,800 
orders for public higher education customers and more than 10,000 orders for state, local, and 
county government customers. DLT has exemplary sales and administrative staff to support the 
TIPS contract. One of the benefits of working with DLT is that we are already familiar with Public 
Sector COOP contract procedures and requirements (e.g., US Communities, NCPA). Our sales 
teams have been selling to the SLED market for more than 20 years. We conduct regular internal 
trainings to educate new and existing sales representatives about the requirements of the 
contract(s) that they support. As a result, our sales representatives can convey the benefits of 
the TIPS contract to SLED customers. 

6. The total long-term cost to TIPS to acquire the vendor’s goods or services. Length of price guaranty. 

DLT’s discount percentage from list price will remain constant for the term of the contract. 

7. Delivery time to the member entity for goods/services. 

Software from our vendors is delivered electronically with a normal delivery time of 48–72 
hours. For professional engagements, a project schedule and deliverables list is agreed to by 
both parties as needed. 
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