VENDOR CONTRACT
Between (l(lS’h’O %Dﬁmﬂ OQTQXAS, Lty and

(Comﬁaiky Name)

THE INTERLOCAL PURCHASING SYSTEM (TIPS)
For

Roofing - 2092415

General Information

The vendor contract shall include the contract, the terms and conditions, special terms and
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any
adjustments which have been issued.

The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders
shall state, in a separate writing, and include with their proposal response, any required exceptions
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be
incorporated into the final contract.

The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing
program authorized by the Region VIt Education Service Center, having its principal place of business
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth
below, including provisions of all Attachments referenced herein. In the event of a conflict between
the provisions set forth below and those contained in any Attachment, the provisions set forth shall
control.

Definitions

PURCHASE ORDER is the TIPS member's approval providing the authority to proceed with the
negotiated delivery order under the contract. Special terms and conditions as agreed to
between the vendor and TIPS member will be added as addendums to the PO. Items such as
certificate of insurance, bonding requirements, small or disadvantaged business goals are some
of the addendums possible.

PREMIUM HOURS are defined as those hours not included in regular hours or recognized
holidays. Premium hours are to be approved by the TIPS member for each delivery order and
noted in the delivery order proposal as a line item during negotiations.
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REGULAR HOURS are defined as those hours between the hours of 7 AM and 6 PM Monday
thru Friday.

Terms and Conditions

Freight
All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing.

Warranty Conditions

All supplies equipment and services shall include manufacturer's minimum standard warranty
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or
manufacturer for all products. All equipment proposed shall be new unless clearly stated in
writing.

Customer Support

The Vendaor shall provide timely and accurate customer support to TIPS members. Vendors shall
respond to such requests within one (1) working day after receipt of the request. Vendor shall
provide training regarding products and services supplied by the Vendor unless otherwise
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged
and must be purchased with product.)

Contracts

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the
statutes that are set forth in the Uniform Commercial Code as most recently revised.

Contracts for purchase will normally be put into effect by means of a purchase order(s)
executed by authorized agents of the participating government entities.

Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or
repair of buildings.

Tax exempt status

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following
governmental entities is exempted from the taxes imposed by this chapter:(1) the United
States; (2) an unincorporated instrumentality of the United States; (3} a corporation that is an
agency or instrumentality of the United States and is wholly owned by the United States or by
another corporation wholly owned by the United States;{4) the State of Texas; (5) a Texas
county, city, special district, or other political subdivision; or {6) a state, or a governmental unit
of a state that borders Texas, but only to the extent that the other state or governmental unit
exempts or does not impose a tax on similar sales of items to this state or a political subdivision
of this state. Texas Tax Code § 151.309.

Assignments of contracts
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision
of this state. Texas Tax Code § 151.309.

Assignments of contracts

No assignment of contract may be made without the prior written approval of TIPS. Payment
can only be made to the awarded Vendor or vendor assigned dealer.

Disclosures

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor or service to a public servant in connection with this
contract.

2. Vendor shall attach, in writing, a complete description of any and all relationships that
might be considered a conflict of interest in doing business with participants in the TIPS
program.

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

Renewal of Contracts

The contract is for one (1) year with an option for renewal for 2 consecutive years. Total term of
contract can be up to 3 years if sales are reported through the contract and both parties agree.

Shipments

The Vendor shall ship ordered products within five (5) working days after the receipt of the
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the
requesting entity as to why the product has not shipped and shall provide an estimated
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated
shipping time is not acceptable.

Invoices

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant. Each
invoice shall include the TIPS participant’s purchase order number. The shipment tracking
number or pertinent information for verification of TIPS participant receipt shall be made
available upon request. The Vendor or vendor assigned dealer shall not invoice for partial
shipments unless agreed to in writing in advance by TIPS and the TIPS participant.

Payments

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net
30 days after receiving invoice.
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is the lowest pricing available to like cooperative purchasing customers and the pricing shall
remain so throughout the duration of the contract.

The Vendor agrees to promptly lower the cost of any product purchased through TIPS following
a reduction in the manufacturer or publisher's direct cost to the Vendor. Price increases will be
honored. However, the Vendor shall honor previous prices for thirty (30) days after written
notification to TIPS of an increase.

All pricing submitted to TIPS shall include the Two Percent {2%) participation fee to be remitted
to TIPS by the Vendor. Vendor will not show adding the 2% to the invoice presented to
customer.

Participation Fees

Vendor or vendor assigned dealer contracts to pay 2% of all sales to TIPS on a monthly
scheduled report. TIPS will email 2 Monthly Submission Report to each vendor. The Vendor or
vendor assigned dealer is responsible for keeping record of all sales that go through the TIPS
contract. Report may be sent to TIPS electronically while check for 2% is mailed. Failure to pay
2% participation fee will result in termination of contract.

Indemnity

1. Indemnity for Personality Contracts. Vendor agrees to indemnify and hold harmless
and defend TIPS, TIPS member(s), officers and employees, from and against all claims
and suits for damages, injuries to persons (including death), property damages, losses,
and expenses including court costs and attorney’s fees, arising out of, or resulting from,
Vendor's performance of this contract, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations
of negligent or intentional acts on the part of the Vendor, its officers, employees,
agents, subcontractors, licensees, invitees, whether or not such claims are based in
whole orin part upon the negligent acts or omissions of the TIPS, TIPS member(s),
officers, employees, or agents.

2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold
harmless and defend TIPS, TIPS member(s), officers and employees from and against all
claims and suits for damages, injuries to persens (including death), property damages,
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting
from, Vendor’s work under this contract, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations
of negligent or intentional acts on the part of the Vendor, its officers, employees,
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and
hold harmless and defend TIPS, TIPS member(s), officers and employees, from and
against all claims and suits for injuries {including death) to an officer, employee, agent,
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting
from, Vendor's work under this contract whether or not such claims are based in whole
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or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers,
employees, or agents.

Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.

Pursuant to §271.159, Texas Loc. Gov't CoDE, in the event that any one of the Parties is required

to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition
to cther remedies available, shall be entitled to recover reasonable attorney’s fees and costs of
court.

Muitiple Vendor Awards

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the
best interest of the TIPS membership. Bidders scoring 80% or above will be considered for an
award. Categories are established at the discretion of TIPS.

State of Texas Franchise Tax

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code.

Miscellaneous

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole
discretion and that any Vendor may be removed from the participation in the Program at any
time with or without cause. Nothing in the contract or in any other communication between
TIPS and the Vendor may be construed as a guarantee that TiPS participants will submit any
orders at any time. TIPS reserves the right to request additional proposals for items already on
contract at any time.

Purchase Order Pricing/Product Deviation
If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24
hours of receipt of order.

Cancellation for non-performance or contract deficiency
TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any
obligation, term or condition of the contract. TIPS may issue a written deficiency notice to
awarded vendor for acting or failing to act in any of the following:
o Providing material that does not meet the specifications of the contract;
o Providing work and/or material that was not awarded under the contract;
o Failing to adequately perform the services set forth in the scope of work and
specifications;
o Failing to complete required work or furnish required materials within a reasonable
amount of time;
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o Failing to make progress in performance of the contract and/or giving TIPS reason to
believe that awarded vendor will not or cannot perform the requirements of the
contract; and/or

o Performing work or providing services under the contract prior to receiving a TIPS
reviewed purchase order for such work.

Upon receipt of the written deficiency, awarded vendor shall have ten {10} days to provide a
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work,
documents, data and reports prepared by awarded vendor under this contract shall become
the property of the TIPS Member on demand.

TiPS Member Purchasing Procedures
Purchase orders are issued by participating TIPS member to the awarded vendor indicating on
the PO “Contract Number ”. Purchase Order is emailed to TIPS at tipspo@tips-usa.com.
» Awarded vendor delivers goods/services directly to the participating member.
o Awarded vendor invoices the participating TIPS member directly.
¢ Awarded vendor receives payment directly from the participating member.
* Awarded vendor reports sales monthly to TIPS {unless prior arrangements have been
made with TIPS to report monthly).

Form of Contract

The form of contract for this solicitation shall be the Request for Proposal, the awarded
proposal(s) and best and final offer(s), and properily issued and reviewed purchase orders
referencing the requirements of the Request for Proposals. If a vendor submitting an offer
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed
agreement must be included with the proposal.

Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor's
contract document shall not become part of TIPS’s contract with vendor unless and until an
authorized representative of TIPS reviews and approves it.

Licenses

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and
permits required for the operation of the business conducted by awarded vendor. Awarded
vendor shall remain fully informed of and in compliance with all ordinances and regulations
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop
work and/or cancel contract of any awarded vendor whose license(s} expire, lapse, are
suspended or terminated.

Novation

If awarded vendor sells or transfers all assets or the entire portion of the assets used to
perform this contract, a successor in interest must guarantee to perform all obligations under
this contract. TIPS reserves the right to accept or reject any new party. A simple change of
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name agreement will not change the contractual obligations of awarded vendor.

Site Requirements (when applicable to service or job}

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their
work as required or directed by TIPS Member. Upon completion of work, the premises shall be
left in good repair and an orderly, neat, clean and unobstructed condition.

Preparation: Awarded vendor shall not begin a project for which TIPS Member has not
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS
Member includes the cost of site preparation in a purchase order.

Site preparation includes, but is not limited to: moving furniture, installing wiring for networks
or power, and similar pre-installation requirements.

Registered sex offender restrictions: For work to be performed at schools, awarded vendor
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex
offender will perform work at any time when students are or reasonably expected to be
present. Awarded vendor agrees that a violation of this condition shall be considered a material
breach and may result in the cancellation of the purchase order at the TIPS Member’s
discretion.

Awarded vendor must identify any additional costs associated with compliance of this term. If
no costs are specified, compliance with this term will be provided at no additional charge.
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of
employees on the worksite, and shall erect and properly maintain all necessary safeguards for
protection of workers and the public. Awarded vendor shall post warning signs against all
hazards created by the operation and work in progress. Proper precautions shall be taken
pursuant to state law and standard practices to protect workers, general public and existing
structures from injury or damage.

Smoking
Persons working under contract shall adhere to local smoking policies. Smoking will only be
permitted in posted areas or off premises.

Invoices

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS
Contract”. The shipment tracking number or pertinent infarmation for verification shall be
made available upon request.

Marketing

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive
of press release, regarding this contract by awarded vendor must have pricr approval from
TIPS.

Supplemental agreements
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The entity participating in the TIPS contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above the
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and
employees shall not be made party to any claim for breach of such agreement.

Legal obligations

It is the responding vendor’s responsibility to be aware of and comply with all local, state and
federal laws governing the sale of products/services identified in this RFP and any awarded
contract thereof. Applicable laws and regulations must be followed even if not specifically
identified herein.

Audit rights

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve
the right to audit the accounting for a period of three (3) years from the time such purchases
are made. This audit right shall survive termination of this Agreement for a period of one {1)
year from the effective date of termination. TIPS shall have authority to conduct random audits
of Awarded Vendor's pricing that is offered to TIPS Members. Notwithstanding the foregoing, in
the event that TIPS is made aware of any pricing being offered to eligible entities that is
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit,
the requested materials shall be provided in the format and at the location designated by
Region 8 ESC ar TIPS.

Force Majeure

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to
carry out its obligations under this Agreement then such party shall give notice and fully
particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such notice,
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the
inability then claimed, except as hereinafter provided, but for no longer period, and such party
shall endeavor to remove or overcome such inability with all reasonable dispatch.

Services

When applicable, performance bonds will be required on construction or labor required jobs
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS
member’s local and state purchasing requirements. Awarded vendors may need to provide
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual
cost of the bond will be a pass through to the TIPS member and added to the purchase order.
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Scope of Services

The specific scope of work for each job shall be determined in advance and in writing between
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but
the awarded vendor should provide a written scope of work to the TIPS member as part of the
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the
estimate referenced as an attachment along with bond and any other special provisions agreed
to for the TIPS member. If special terms and conditions other than those covered within this
solicitation and awarded contracts are required, they will be attached to the PO and shall take
precedence over those in the base contract.

Project Delivery Order Procedures

The TIPS member having approved and signed an interlocal agreement, or other TIPS
membership document, may make a request of the awarded vendor under this contract when
the TIPS member has services that need to be undertaken. Notification may occur via phone,
the web, email, fax, or in person.

Upon notification of a pending request, the awarded vendor shall make contact with the TIPS
member as soon as possible, but must make contact with the TIPS member within two working
days.

Scheduling of Projects

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a
purchase order that will serve as “the notice to proceed”. The period for the delivery order will
include the mobilization, materiais purchase, installation and delivery, design, weather, and site
cleanup and inspection. No additional claims may be made for delays as a result of these items.
When the tasks have been completed the awarded vendor shall notify the client and have the
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS
member will issue in writing any corrective actions that are required. Upon completion of these
items, the TIPS member will issue a completion notice and final payment will be issued.

Support Requirements

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives
will assist in conflict resolution or third party {(mandatory mediation), if requested by either
party. TIPS, or its representatives, reserves the right to inspect any project and audit the
awarded vendors TIPS project files, documentation and correspondence.
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Special Terms and Conditions

it is the intent of TIPS to contract with a reliable, high performance vendor to supply products
and services to government and educational agencies. It is the experience of TIPS that the
following procedures provide TIPS, the Vendor, and the participating agency the necessary
support to facilitate a mutually beneficial relationship. The specific procedures will be
negotiated with the successful vendor.

e Contracts: All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com.
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward
the order to TIPS at the email above within 24 business hours and confirm its receipt with
TIPS.

e Promotion of Contract: It is agreed that Vendor will encourage all eligible entities to
purchase from the TIPS Program. Encouraging entities to purchase directly from the Vendor
and not through TIPS contract is not acceptable to the terms and conditions of this contract
and will result in removal of Vendor from Program. Vendor is expected to use marketing
funds for the marketing and promotion of this contract.

¢ Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and
sent to vendor. The vendor must confirm receipt of orders to the TIPS member {customer)
within 24 business hours.

s Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated
pricing must be posted by 1% of each month.

e Back Ordered Products: If product is not expected to ship within 3 business days, customer
is to be notified within 24 hours and appropriate action taken based on customer request.

Check one of the following responses to the General Terms and Special Terms and Conditions:

IZf We take no exceptions/deviations to the general and/or special terms and conditions.

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

|____| We take the following exceptions/deviations to the general and/or special terms and
conditions. All exceptions/deviations must be clearly explained. Reference the
corresponding general or special terms and conditions that you are taking
exceptions/deviations to. The proposer must clearly state if you are adding additional
terms and conditions to the general or special terms and conditions. Provide details on
your exceptions/deviations below:
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Exceptions:
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator ~ Mr. David Mabe National Address Region VIl Education Address
Coordinator Service Center
Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686
Contact David Mabe, Department
Bid Number 2092415 NationalCoordinator Building
Title Roofing
Bid Type RFP Department Floor/Room
Issue Date 07/01/2015 Building Telephone
Close Date 8/14/2015 3:00:00 PM CT Fax
Need by Date Floor/Room Email
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Castro Roofing of Texas
Address 4854 Olson Drive

Dallas, TX 75227
Contact
Department
Building
Floor/Room
Telephone 1(214) 3818108
Fax 1(214) 3818109
Email
Submitted 8/11/2015 1:54:16 PM CT
Total $0.00

Signature Juan Rodriguez

Email juan@castroroofing.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages

Please review the following and respond where necessary
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r—“#

10

11

12

13

14

15

16

17

Name

Note Response

Yes - No

Yes - No

Yes - No

Company Residence (City)

Company Residence (State)

Felony Conviction Notice:

Yes - No

Yes - No

Pricing Information:

Yes - No

Yes - No

Yes - No

Yes - No

Start Time

Years Experience

Yes - No

States Served:

Disadvantaged/Minority/Women Business Enterprise - Yes
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/IM/WBE?

Vendor must upload proof of certification to the "Response
Attachments” D/M/WBE CERTIFICATES section.

Highly Underutilized Business - HUB (Required by some Yes
participating governmental entities) Vendor certifies that

their firm is a HUB? Vendor must upload proof of

certification to the "Response Attachments” HUB
CERTIFICATES section.

Certification of Residency (Required by the State of Yes
Texas) Company submitting bid is a Texas resident
bidder?

Vendor's principal place of business is in the city of? Dallas
Vendor's principal place of business is in the state of? Texas

(Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 8)

A publicly held corporation; therefore, this reporting No
requirement is not applicable?

Is owned or operated by individual(s) who has/have been  No
convicted of a felony? If answer is YES, a detailed

explanation of the name(s) and conviction(s) must be

uploaded to the "Response Attachments” FELONY
CONVICTION section.

Pricing information section. (Questions 10 - 13) (No Response Required)

In addition to the typical unit pricing furnished herein, the  Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is

NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document

that is uploaded to the "Response Attachments” PRICING
section.

Pricing submitted includes the 2% TIPS participation fee? Yes

Vendor agrees to remit to TIPS the required 2% Yes
participation fee?

Additional discounts to TIPS members for bulk quantities  Yes
or scope of work?

Average start time after receipt of customer order is 5
working days?

Company years experience in this category? 26

The Vendor can provide services and/or products to all50 Yes
US States?

If answer is NO to question #16, please list which states
can be served. (Example: AR, OK, TX)
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18

19

20

21

22

23

24

25

26

27

28

29

30

31

Company and/or Product Description:

Resellers:

Primary Contact Name
Primary Contact Title
Primary Contact Email
Primary Contact Phone
Primary Contact Fax
Primary Contact Mobile
Secondary Contact Name
Secondary Contact Title
Secondary Contact Email
Secondary Contact Phone
Secondary Contact Fax

Secondary Contact Mobile

This information will appear on the TIPS website in the

company profile section, if awarded a TIPS contract. (Limit

750 characters.)

Does the vendor have resellers that it will name under this

contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the

"Response Attachments” RE
Primary Contact Name
Primary Contact Title
Primary Contact Email

Enter 10 digit phone number
Enter 10 digit phone number
Enter 10 digit phone number
Secondary Contact Name
Secondary Contact Title
Secondary Contact Email
Enter 10 digit phone number
Enter 10 digit phone number

Enter 10 digit phone number

SELLERS section.

. (No dashes or extensions)
. (No dashes or extensions)

. (No dashes or extensions)

. (No dashes or extensions)
. (No dashes or extensions)

. (No dashes or extensions)

Castro Roofing mission is to
empower building owners and
managers take control of their
roofing portfolio and to provide
smart roofing solutions. Castro
Roofing is a commercial roofing
solution provider. We permanently
repair roof leaks including nightmare
leaks you have being struggling for
5, 10, 20 years, re-roof, long life roof
restoration, storm damage
assessment and restoration, metal
roofs, roof maintenance, lifecycle
roof budgets and roof asset
management on-line program. All
roofing work is self-performed
(roofing subcontractors are not
used). We meet or exceed all
bonding requirements, OSHA
requirements and insurance
requirements. Castro Roofing is the
only contractor that has ever been
honored with the prestigious
Greater Dallas Business Ethics
award. Our firm is an established
minority owned company that has a
long history of doing business with
different government agencies. We
are a family owned business and
operate by second-generation
roofing family members. The
company is debt free with a strong
financial standing. During the last
decade Castro Roofing has become
synonymous with large, complex,
high profile projects.

No

Juan Roriguez

Owner
juan@castroroofing.com
2143818108
2143818109
2147296896

Briel Oshields

Office Manager
briel@castroroofing
2143818108

2143818109
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32

2% Contact Name

2% Contact Name

Juan Rodriguez

33 2% Contact Email 2% Contact Email juan@castroroofing.com
34 2% Contact Phone Enter 10 digit phone number. (No dashes or extensions) 2143818108
35 Purchase Order Contact: This person is responsible for receiving Purchase Orders  (No Response Required)
from TIPS. (Questions 36 - 38)
36 Purchase Order Contact Name Purchase Order Contact Name Lynda Amesquita
37 Purchase Order Contact Email Purchase Order Contact Email lynda@castroroofing.com
38 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 2143818108
39 Company Website Company Website (Format - www.company.com) http://www.castroroofing.com/
40 Federal ID Number: Federal ID Number also known as the Employer 75-2365883
Identification Number. (Format - 12-3456789)
41  Primary Address Primary Address 4854 Olson Drive
42  Primary Address City Primary Address City Dallas
43  Primary Address State Primary Address State (2 Digit Abbreviation) Texas
44 Primary Address Zip Primary Address Zip 75227
45  Search Words: Please list search words to be posted in the TIPS PO roofing, EPDM roofing,
database about your company that TIPS website users Questmark, EPDM, roofing repair
might search. Words may be product names, services, Castro roofing (6.89),
manufacturers, or other words associated with the commercial roofing Dallas, fort worth
category of award. YOU MAY NOT LIST roofing, roofing Dallas (39.6%),
NON-CATEGORY ITEMS. (Limit 500 words) (Format: Dallas commercial roofing,
product, paper, construction, manufacturer name, etc.) commercial roofing (4.97),
commercial roofing Dallas TX,
roofing, roofing blog, Castro roofing
& construction, roofing &
construction, Dallas roofing
contractors (4.65), Dallas roofing
(21.14%), National roofing, NRP,
roofing blogs, Roofing solutions,
Roof leaks, Re-roof, standing seam,
metal roofs, roof maintenance, roof
budgets, roof asset management
on-line program, Castro Roofing,
permanent roof leak, lookout,
first-watch, storm-hawks, leaks
repair, commercial roof repair, storm
damage, roof repair, industrial roof
repair, storm damage, best roofer,
roof company
46  Yes- No Do you wish to be eligible to participate in a TIPS contract Yes

in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill
out the form and submit the document in the "Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the "Response Attachments”
SUSPENSION OR DEBARMENT section.)

47  Prices are guaranteed for? (__Month(s), ___ Year(s), or Term of Contract) (Standard term of contract

term is "Term of Contract”)

2092415 - Page 4 of 5



Line Items

Response Total: $0.00
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Non-Construction Federal Certifications

Provisions for purchase with federal funds for contracts exceeding $100.000

These forms are for non-construction contracts

Many TIPS members (grantees and sub-grantees) purchase goods and services with federal funds.
When a member engages a contract exceeding $100,000 and paid with federal funds, provisions are
triggered by various Code of Federal Regulations requirements. Primarily 34 CFR 80.36 from the
Department of Education and 7 CFR 3015 & 3016 from the Department of Agriculture for School
Lunch Program. There may be other Federal programs from time to time that are not enumerated
above that may fund certain projects using outside vendors. These are not optional for the contracting
entity and in order to spend the federal funds certain provision and certifications must be in place to
ensure legal compliance.

If you company wishes to be eligible to participate in a TIPS contract in which a member utilizes
federal funds on contracts exceeding $100,000, you must complete the following forms can provide
the certifications as required on the subsequent pages.

Do you wish to be eligible to participate in a TIPS contract in which a member utilizes federal funds
on contracts exceeding $100,000?

Check your response?

YESkx] NO[]

07/21/2015

3
—Signature of/A»ﬂwfo/riéed Company Official Date

%

Juan Rodriguez

Printed Name of Authorized Company Official

Castro Roofing of Texas, LLC

Company Name
Attach to this page a current W-9 form

Please complete the forms below

Page 1 0of 6



Non-Construction Federal Certifications

Legal Compliance
it is the proposing company’s duty and responsibility to have knowledge of and be responsible for the
compliance with all applicable laws, rules and regulations as they apply to this procurement process and any
subsequent award. The vendor agrees to comply, in all relevant respects, with all Federal, State, and Local laws,
rules and regulations related to the performance of services or supply of goods to TIPS or TIPS members?

Does vendor agree? YES _XX Initial of Authorized Company Official

-Collusive Biddin rtifi

By submitting a proposal in response to a Request for Proposals or other procurement device containing this
clause, you certify that you are authorized to certify to the following:

1) This bid or proposal has been independently arrived at without collusion with any other Bidder or with
any Competitor;

2) This bid or proposal has not been knowingly disclosed and will not be knowingly disclosed, prior
to the opening of bids, or proposals for this project, to any other Bidder, Competitor or potential
competitor:

3) No attempt has been or will be made to induce any other person, partnership or corporation to

submit or not to submit a bid or proposal;

4) The person signing this bid or proposal certifies that he has fully informed himself regarding the
accuracy of the statements contained in this certification, and under the penalties being
applicable to the Bidder as well as to the person signing in its behalf.

The vendor complied with #1 through 4 above? YES *¥  Initial of Authorized Company Official

SUSPENSION OR DEBARMENT CERTIFICATE

Non-Federal entities are prohibited from contracting with or making sub-awards under covered transactions to
parties that are suspended or debarred or whose principals are suspended or debarred. Covered transactions
include procurement for goods or services equal to or in excess of $100,000.00. Contractors receiving
individual awards for $25,000.00 or more and all sub-recipients must certify that the organization and its
principals are not suspended or debarred.

You certify that no suspension or disbarment is in place, which would preclude receiving a federally funded
contract under the Federal OMB, A-102, common rules

The vendor has not been debarred? YES XX Initial of Authorized Company Official

Page 2 of 6



Non-Construction Federal Certifications

Certification Regarding Lobbying

Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding
$100,000 in Federal Funds

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than

$10,000 and not more than $100,000 for each such failure.

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal contract,
the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative
agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in connection with this Federal grant or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, “disclosure Form to Report Lobbing,” in accordance
with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify
and disclose accordingly.

Castro Roofing of Texas, LLC
Name of Organization

4854 Olson Drive Dallas TX 75227
Address of Organization

Juan Rodriguez Secretary / Treasurer
Name / Title of Submitting Cfficial

W ]

Signature of SubmpttingOfficial
07/21/ 415 ~

Signature Date

Page 3 of 6



Provisions for purchase with federal funds for contracts exceeding $100,000

Federal Rule (1) Administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties
as may be appropriate. (Contracts more than the simplified acquisition threshold)

Notice: Pursuant to Federal Rule (1) above, when federal funds are expended by
TIPS Member, TIPS Member reserves all rights and privileges under the
applicable laws and regulations with respect to this procurement in the event of
breach of contract by either party.

Does vendor agree? YES XX Initial of Authorized Company Official

Federal Rule (2) Termination for cause and for convenience by the grantee or subgrantee
including the manner by which it will be effected and the basis for settlement. (All
contracts in excess of $10,000)

Pursuant to Federal Rule (2) above, when federal funds are expended by TIPS
Member, TIPS Member reserves the right to terminate any agreement in excess of
$10,000 resulting from this procurement process for cause after giving the vendor
an appropriate opportunity and up to 30 days, to cure the causal breach of terms
and conditions. TIPS Member reserves the right to terminate any agreement in
excess of $10,000 resulting from this procurement process for convenience with
30 days notice in writing to the awarded vendor. Any award under this
procurement process is not exclusive and the District reserves the right to
purchase goods and services from other vendors when it is in the best interest of
the District.

Does vendor agree? YES XX  Initial of Authorized Company Official

Federal Rule (7) Notice of awarding agency requirements and regulations pertaining to
reporting.

Pursuant to Federal Rule (7) above, when federal funds are expended by TIPS
Member, TIPS Member requires that the proposer certify that during the term of
an award by the TIPS Member resulting from this procurement process the vendor
will provide reports and documentation required by all applicable law and state
and federal regulations upon request by the TIPS Member or any relevant state of
federal agency.

Does vendor agree? YES XX  Initial of Authorized Company Official
Federal Rule (8) Notice of awarding agency requirements and regulations pertaining to

patent rights with respect to any discovery or invention which arises or is developed in the
course of or under such contract.

Page 4 of 6



Provisions for purchase with federal funds for contracts exceeding $100,000

Pursuant to Federal Rule (8) above, when federal funds are expended by TIPS
Member, TIPS Member shall address any requirements and regulations pertaining
to patent rights with respect to any discovery or invention which arises or is
developed in the course of or under such contract in the contract document and
absent language to the contrary or if the contract silent on the subject, the District
retains all rights thereto.

Does vendor agree? YES XX  Initial of Authorized Company Official

Federal Rule (9) Awarding agency requirements and regulations pertaining to copyrights
and rights in data.

Pursuant to Federal Rule (9) above, when federa! funds are expended by TIPS
Member, TIPS Member requires the proposer certify that during the term of an
award by the TIPS Member resulting for this procurement process the vendor will
surrender upon request any copyrighted materials owned by the TIPS Member but
used in the awarded contract performance unless otherwise agreed in a written
document by the parties. TIPS Member reserves the rights to all data created or
provided to the vendor for the purpose of contract performance resulting for this
procurement process and the vendor will surrender such data upon request unless
otherwise agreed in a written document by the parties. If the contract is silent or
not dispositive on the subject matter data or copyrights TIPS Member retains all
rights in the data developed or gathered during the contract term.

Does vendor agree? YES XX Initial of Authorized Company Official

Federal Rule (10} Access by the grantee, the subgrantee, the Federal grantor agency, the
Comptroller General of the United States, or any of their duly authorized representatives
to any books, documents, papers, and records of the contractor which are directly
pertinent to that specific contract for the purpose of making audit, examination, excerpts,
and transcriptions.

Pursuant to Federal Rule (9) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that during the term and
after the awarded term of an award by the TIPS Member resulting for this
procurement process the vendor will grant access by the grantee, the subgrantee,
the Federal grantor agency, the Comptroller General of the United States, or any
of their duly authorized representatives to any books, documents, papers, and
records of the contractor which are directly pertinent to that specific contract for
the purpose of making audit, examination, excerpts, and transcriptions.

Does vendor agree? YES XX Initial of Authorized Company Official
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Provisions for purchase with federal funds for contracts exceeding $100.000

Federal Rule (11) Retention of all required records for three years after grantees or
subgrantees make final payments and all other pending matters are closed.

Pursuant to Federal Rule (11) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that the awarded vendor
retain of all required records for three years after grantees or subgrantees make
final payments and all other pending matters are closed.

Does vendor agree? YES XX Initial of Authorized Company Official

Federal Rule (12) Compliance with all applicable standards, orders, or requirements issued
under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency
regulations (40 CFR part 15). {Contracts, subcontracts, and subgrants of amounts in excess

of $100,000)

Pursuant to Federal Rule (12) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that in performance of the
contracts, subcontracts, and subgrants of amounts in excess of $100,000, the
vendor will be in compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)),
section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part 15).

Does vendor agree? YES XX  Initial of Authorized Company Official

Federal Rule (13) Mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

Pursuant to Federal Rule (13) above, when federal funds are expended by TIPS
Member, TIPS Member requires proposer certify that during the term of an award
by the TIPS Member resulting for this procurement process the vendor will be in
compliance with mandatory standards and policies relating to energy efficiency
which are contained in the state energy conservation plan issued in compliance
with the Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

Does vendor agree? YES XX Initial of Authorized Company Official
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CONTRACT Signature Form

The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

Company Name:

Mailing Address:

City:

Zip: i == ¥

Telephone Number: Z|4 561 - PJIOP)

Fax Number: 7/ 4 %l - B\Oq

Email Address: Jua N@(astTo VO()C-(m Lo

Authorized Signature:

Printed Name: /g Rn/l( Ia LLC 71
Tesaauyer

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

@W@r MC”W_ q.24-15

TIPS Authorized Signature Date

%“M MW% Fits Q-24-15

Approved by Region VIl ESC v Date




) Castro Roofing’'s References

School Districts

1. Keller 1.5.D.-
John Gann- Director of Maintenance
817-456-4201-Cell B17-744-3950-Office
113000 Alta Vista Dr., Fort Worth, TX 76244
John.Gann@kellerisd.net

2. Planoi.S.D.-
Tim Holley- Central Cluster Manager
214-533-9644-Cell 469-752-0180-Office
6600 Alma Dr., Plano, TX 75023
Tim,Holley@Pisd.edu

3. Ezgle Mountain Saginaw 1.5.D.-
Mark Holden-General Maintenance Director
682-472-1612-Cell 817-306-0864-Office
10201 Warehouse Way
Fort Worth, TX 76179
MHolden@ems-isd.net

4. Argyle!.S.D-
Jim Hash-Director of Malntenance
940-465-6244-Cell 940-464-7241 Ex. B0O01-Office
800 Eagle Dr., Argyle, TX 76226
Jhash@argyleisd.com

5. Arington L.5.D-
Mike Donaho-Supervisor of Building Maintenance
6B82-867-4611-Office
1203 W. Ploneer Parkway, Arlington TX 76013
MbDonoho®@aisd.net

} 6. Duncanville I.5.D.-
Charles Moore- Director of Maintenance



972-708-2260-Office
315 Crankshaft, Duncanville, TX 75116
cmoore@duncanville.org

7. Ennis1.5.D.-
Larry Hollingsworth-Maintenance Supervisor
214-868-3976-Office 972-872-7000-Main
303 W. Knax, Ennis, TX 75119
Larry.Hollingsworth@Ennis.K12.bus

8. Kennedalel. $.D.-
Mark Biondi-Assoclate Superintendent/Facilities and Maintenance
817-23.-8015-Office 817-563-8000-Main
120 W. Kennedale Parkway, Kennedale, TX 76060
BiondiM@kisdtx.net

9. Lancaster 1.5.D.-
Phillip Pape-Director of Maintenance
972-218-1485-Office
1003 N. Dallas Ave., Lancaster, TX 75146
PhillipPape@lancasterisd.org

10. Milford 1.5.D.-
Don Clingenpeel- Superintendent
972-493-2921-0Office 972-433-2911-Main
306 3" Ave., Milford, TX 76670
Delingenpeel@milfordisd.org

11. Nocona 1.5.D.-
Vickle Gearheart-Superintendent
940-825-3267-Office
220 Clay St., Nocona, TX 76255
Vickie.gearheart@noconalsd.net

12. Springtown 1.5.D.-
Michael A. Gllley- Assistant Superintendent
817-220-1700-Office
301 East 5" St., Springtown, TX 76082
mgllley@springtownisd.net



13. Waxahachie 1.5.D.-
Thomas J. Collin-Superintendent
972-923-4631-Office
411 N. Gibson 5t., Waxahachie, TX 75165
Imurphee@wisd.org

14. White Settlement 1.5.D.-
David Bitters-Assistant Superintendent of Finance and Operations
817-367-1305 Ex. 1-Office
401 5. Cherry Ln., White Settfement, TX 76108
dbitters@wsisd.org

Universities

15. Texas ABM Commerce-
David McKenna-Executlve Director for Facility
903-866-5761-0ffice 903886-5014-Main
2600 S. Neal 5t., Commerce, TX 75429
Malling Address: P.O, Box 3011 Commerce, Tx.75428
David.Mckenna@tamcu.edu

16. SMU-
Genaro Lopez- Zone 2 Facllity Manager
214-830-3374-0ffice
3051 McFarlin Blvd. {Dawson Service Center), Dallas, TX 75205
Glopez@mall.smu.edu

17. University of North Texas (UNT)-
Randy Salsman-Facility Manager
940-891-6758-Office
11155 Union Circle #311040, Denton, TX 76204
Randy.5alsman@unt.edu



() Counties
18. Dallas County-
Darrell Howerton-Facilities Management Skilled Support
214-408-0240-Cell 214-653-7175-0ffice
600 Commerce St., Dallas, TX 75202
Dhowerton@dallascounty.org

19. Johnson County-
Margaret Cook-Purchasing Agent
817-556-6382-Cell
1102 E. Kllpatrick Room: B, Cleburne, TX 76031
Mcook@johnsoncountytx.org

20, City of Arlington-
Brian Hennlngton-Construction Manager
817-459-6135-Office
101 W. Abram St., Arlington, TX 76010
Brian.Hennington@Arlingtontx.gov

Butch Bonine- Facllity Service Manager
817-459-5424-0ffice

801 W, Main 5t., Arlington, TX 76013
Butch.Bonine@Arlingtontx.gov

21, City of Colleyville-
Troy Gray-Engineering Tech/ROW
817-929-0529-Cell 817-503-1090 Ex. 1097-Office
101 W. Abram St. 2™ Floor, Colleyville, TX 76034
Grayt@ci.colleyville.tx.us

Cities

22. City of Dallas-
Larry Aralza-Facility Service Manager
214-534-8577-Office
P.0. Box 560764, Dallas, TX 75356
} Larry.araiza@dallascityhall.com



23. City of Denton-
David Saltsman-Facility Service Manager
540-456-6194-Cell 940-349-7200-Office
869 S. Woodrow Ln., Denton, TX 76205
Davld.Saltsman@Cityofdenton.com

24. City of Euless-
TJ Donoghue-Facility Malntenance Supervisor
817-685-1599-Office
1314 Rovyal Pkwy., Euless, TX 76040
Tdonoghue@euless.tx.gov

25. City of Farmers Branch-
Mitzi L. Davis-Assistant to the Director Department of Parks and Recreation
972-247-3131-0Office 972-919-2586-Main
13000 Wiiliam Dodson Pkwy., Farmers Branch, TX 75234
mitzi.davis@Farmersbarnch.info

26. City of Greenville-
Barry D. Compton-Central Service Supervisor
803-457-3789-Office
2821 Washington, Greenville, TX 75401
Bcompton@ci.greenville.tx.us

27. City of Troup-
Jed Dillingham-Central Service Supervisor
903-842-3128-Office 903-842-4109-Main
106 E. Duval 5t., Troup, TX 75789
Troupadmin@embargmail.com

28. City of Quitman-
Mike Hall-City Secretary and Administrator
503-763-4045-Office
401 £. Goode St., Quitman, TX 75783
Malling Address-P.0. Box 1855 Quitman, TX 75783
Mhall@guitmantx.org
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CONTRACT BONDING AGENCY

Partrers in Construction. Bonded by Trust.

February 27, 2015

Re: Castro Roofing of Texas, LLC
Dallas, TX

To Whom It May Concern:

Castro Roofing of Texas, LLC has been a valued client of this agency and SureTec Insurance
Company for over 15 years. SureTec Insurance Company is a treasury-listed surety with an
A.M. Best Rating of A (Excellent).

At the present time, SureTec Insurance Company provides a $5,000,000 single projects/
$10,000,000 aggregate surety program for Castro Roofing.

Any bond request must be made by Castro Roofing, and be accompanied by underwriting
information as required by the Surety. Each request is evaluated by the Surety based upon
conditions and information available at the time of the request, including but not limited to
a contract and bond forms acceptable to our client and their Surety, as well as satisfactory
evidence of financing for private projects. Any arrangement for bonding is a matter
between our client and their Surety, and PCL assumes no liability to you or third parties for
any reason we do not execute bonds.

Our experience with Rudy Rodriguez and his staff has been most favorable, we are
confident you will find them to be capable, honest and professional.

Sincerely,
PCL CONTRACT BONDING AGENCY

Trenae Donovan,
Contract Surety Agent

Specializing n construciicn Randing smce 1885 www.pclbonds.com

3010 LB.! Frwy. B Suite 920 W Dallas, TX 8l 75234 @ 972.459.4749 @ 972.459.4535
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Access to ALL of Your Roofs in the
PALM of Your Hand
Go ahead......Push the Button

LookOut™ gives you access to the information on your own terms. Whether you are in your office, at your
home or in the field you get to the information you need.

Sites

Sites gives you access to all your facilities.
Search, filter, sort, map and report on the
data at the push of a button.

Dispatch

Dispatch allows you to get the
service you need fast,

Reports

Reports allows you to compile the
information you need fast with cus-
tomizable reports that export to Excel.

Jzhe yman

— |I Mobile Applications

Daate fwmaps Conter

el LookOut™ has mobile plat-
3 e forms that give users remote
access to the properties
they are responsible for.

Kinda’ gives new meaning to
the term “Remote Control”

5 BlackBeny crsToRoomns 2L 0OKOUT




LookOut™ Sites Dashboard gets you to the data you need.

Sites Dashboard

Email Roof related inquiries

in the system to create a perma-
nent record of all corresponded
related to that property.

Sites Dashboard gives you quick access to all of you facilities. Whether you are at your desktop or in the
field with a mobile device, the dashboard gets you to the resources you need in real-time.

BCC (JHouse Accourk  [(JUoyd Carr (DBl Edwards  (1Derek Gibds (JMik
(Oessie Autiech [ deke Cophlin  (3im Edwares [ 0iane Gruhn () Ton
OManttew Baggett CJQuinn Coan  (JDenny Evans  (lesse Herz DlRis
Oxathy Bock  (IMartin Covert (I Michae! Everent () Jesse iom  OTim
(J3eff Broderick ([ David Detdma (Cason Figler (1 Jack Kappler Olvay

ks vasir (B0

beer { None ]

Defauit Text [ $ Jacd/Edn Encries

Subject:

DIGPATLH REPORTS

L.

Commuents Sites Service Dispatch Bid Procurement Budget Mat

Map Selected Sites Site Division: [ AN
# Nameav Location AY

& Bala Cynwyd Post Office Bata Cynwyd, PA
B Champlin Main Post Office-Ares AB,C, Champlin, Hennepi
# Fox Valley Mall Processing Aurora, IL

# General Mail Facility Ft Lauderdale Fort Lauderdsle, Al
® Loring Station Minnedpolls, MN
# Melboumne Suntree Branch Post Office Melboume, FL

¥ St Peters Main Post Office St. Peters, MO

& United States Postal Service Youngstown, OH

Check the properties you are Interested in visiting
and map their locations at the click of a button.

Get to the properties you need to access with
search, filter, and sort tools.

Print Reports in HTML and PDF formats that email
from the system.

Export data to excel to build your own reports in
seconds.

§ CASTROROGFMS



Easy to access, easy to navigate roof reports

Site Inspection Reports

The simplicity of the RoofReport is what makes it
so popular with facility managers. The information
you need in an easy to understand,easy to access

I e

format built around a user friendly platform.
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Observations in vibrant
large pictures and fast
loading video

Condition summary that
quantifies the condition and
the expected useful life.

Recommendations driven by
quality supporting information
and easy to understand grading.

Drawings, attachments, warranties and all other corre-
spondence related to the facility
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Control of leak dispatch for all your buildings.

Service Dispatch Command Center

The Service Dispatch Command Center gives you access to the tools to make things happen
within the LookOut™ Platform. Issue and track work orders from dispatch to resolution.

= (D)0

Comments Sites Service Dispatch Bid Pracurement Budget Matrix Full Screen
Dispatch from your desktop sue Otosion: (K pronry: (W suns: (8B SrowOmeaouwr O oae: (KB (]
or mobile device ID  Priority Location Dispatched Artival ETA n Prog: Resohved Confirmed
1353 Emerg  CUHP-1 Old Country 03/21/2011 03/22/2011 0372372011 3200 Q201
Road - Entire Facilty 01:15:33 PM EST 02:00:00 PM EST 10:02:24 AM EST 04:14:02 PM EST 04.16:43 PM ES
1323 Lhgent CLK/HP-1 Did Country Q1872011 03/18/2011 03/18/1011 03/18/2018 03/18/2011
Road - Entire Facilty 10:55:31 AM EST 11:00:00 AM EST 07:32:18 AM EST 05:09:50 PM EST D5:12:05 PM ES'
1277 Emerg  CLK/HP-1 Oid Country 0112011 ayLy2011 03/11/2011 03/11/2011 8371172011
fAoad - Entire Fanlity 10:38:13 AM EST (2:00:00 PM EST  10:55:32 AM EST  04:20:46 PM EST 06:21:07 PM ES
1266 Sched  CLK/HP -90 Mermick Avenue 03/09/2011 o3/14/2001 03/14/2011 #3/14/2011 /142011

©SERWCF Package Style Tracking

DISPATCH

In Progress Resolved Confirmed
Lo RjouriL ool oijod/11
O436A% P CST OSO000 PACYT  OAALMPM LT OUAS0E PMLST  OAES:40 PM CST

Work orders and dispatches are tracked and time stamped at every
step so you know the exact status of your projects.

Email confirmations of the advancement from stage to stage can
be set up for individuals who need to be kept in the loop on it's
progress. Invoices automatically generate as the ticket is closed out.
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Innovative mobile application keeps you up
to date on leak call progress.

1. Punch In 2. Problem 3. Solution 4, Location

The Service Dispatch App con-
nects certified LookOut™ Con-
tractors to the LookQut™ Plat-
form and allows the resolution
to be confirmed in real time
and audited for compliance
with USPS National Standards.

5. Punch out 6. LookOut™ Audit 7. Invoice

8. On-site Confirmation

Bate Orpatched 82/01/2011
Tume Oupatctard OF 34 49 P
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Mobile Inspection App allows for remote auditing in real time.

Auditing for Consistency

The LookOut™ App connects inspectors to the office so data collection can be monitored in real time.

1. Dispatch 2. Section 3. Observations 4, Composition

9. Roof Expert Audit 10. Corrections

The LookOut™ Inspect App guides LookOut™ Resources
through the Inspection Process in a step by step meth-
odology. Data is captured in real time and audited autho-
rized office personnel. Reports are generated at the same
time the inspection data is captured and are completed
prior to the resource coming down the ladder. Reports
are viewable from his mobile device in a PDF format.

11. Request

: 12. Auditing
Al I . 13. PDF Report Generation on Mobile Device




Real Time Budgeting Tools keep you on track...

Finally, a budget that updates itself:

——
2§ ooxkauT CASTROROOFMG @YD

Roof Managment Program Budject Matrix

Depot Store
Livonia, M1
74,066 Sqfft
Overall Grade: C

Emargency Remedial Replacement Total
¥ 1 - Main Offica (29,668 $F) Grada C Priority:| § ¢
Projected Replacemens” 2019

Daficlency Qty

Loose Dedia 1EA $150.00

Open Flashing 20LF $600.00

Damaged Sky'ngn I EA $500.00

S¢S 1 EA $300.00

Impreper Instaiaton 1 EA $80C.00

Puncures - Rips - Tears 1EA $450.00

Foil Replacemert 29.648 SF $257,344 00

Total & $1,330.00 # $1,750.00 $237,344.00 $0.00

= 2 . Storage (2,322 5F) Grade O Priority: |
Projectes Replacement O

Total $600.00 $0.00 $0.00 $0.00

* 3 - Warehouse (38,635 SF) Grade O Priority: & &
Frojected Replacemens 0

Totat ¥ 3650.00 @ 3100.00 $0.00 $0.00

¥ 4 - Penthouse (3,441 SF) Geade O Priority: | &
Projecied Replacement O

Total ¥ $200.00 $130.00 $0.00 $0.00

Emergancy Remadisi Rapiacemant Total
Property Totals $0.00 $0.00 $0.00 30.00




Flexible Online Facility Management Solution

Vakny Cowtrut Bratema

Cararies Adtian|

[
ity vl Stk Sirrt Bl 84 DE PouSORA BeOvham.

Facility Control System

LookOut™ is mare than just a database to store informa-
tion. It is a real time Facility Control System. The system
becomes the way work is performed and records the
actions in real time so that you do not have to go back
in the system to enter data to be able to generate the
reports you need.

fmtavs ood rplam por apeniicater
§ ahomatedt Rogas Cout 118800
Soe > Sqnat I Wates Teomolegs P
SIEMENS
Site Mame: Shpnal Wi Woter Tashostapios Pand
Lomrae Crract
Sy Wattergdy
Scalable
Ty Cavnadt!
Bt Sl
The LookOut™ solution is programmed with [
tables that accommodate a lot more than roofing. e s, 1 1733
LookQut™ allows you to manage Roofing, Paving, e e
HVAC, and Walls and Windows in the same plat-
form by simply adding modules. R
Sdm Charid (am o SARTE Mled BAL Walpry Assed Matipes Budyget Matie
| Totat Sochars. 3
| torar Sp®y: 20, M0S o0
op 4¥ Mosne 4¥ s/Mar Commotnd loumdl 47 .n.1
Py NI a
Ahow detaly VIO Ragty
Prapared for
SIEMENS
mane Prejest Meatecag frpes Flexible
Praject: ST T5 Wi Tochncioges Plart Section:  TTOOH Repain P
Camtrpces: Castro Roofing ot =z.::: At Castro Roofing we do not offer an out of the
Pheng; 800.759.1879 Contact Sarwils Ry == 33 = : 5 0 =
Project Stama: In Progress Dute of Wark: 017292010 - box solution. We are Enterprise Operating Systems
- . developers., We craft the Facility Management tool
oot
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Dedicated Service Agreement:

Client Info:

Castro Roofing agrees to provide the following:

24/7 emergency leak response

SERVICE Mobi.le Leak Application Properties
@ DISPATCH 30 Minute Response
2 Hour Targeted ETA Labor Rate
Go head... Electronic Billing Option

push the button  Storm Readiness Program

LOOKOUT Maintenance Programs

Free initial Inspection Properties
LOOKOUT Online Roof Management

Periodic Inspection and Roof Maintenance Frequency
Annual Electronic Budgeting Reports

Single Dedicated Service Technician Cost Per Visit
Storm Readiness Program

10% Discount on all Roof Repairs Annual Cost

100% satisfaction is guarantee. Cancel anytime.

SERVICE
| hereby authorize Castro Roofing to perform the services indicated abave: 800"75 9'1879
www.CastroRoofing.com

Please perform Proactive Maintenance during first inspection.

Perform Proactive maintenance within 2 weeks of this date.* L
Authorization Date

*Clients with a Proactive Maintenance Program recelve their initial roof inspection free of charge. Proactive client may elect to have their proactive
maintenance performed during thelr first free inspection or at a later date (No later than & months after initial inspection)
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wuww. Storm-Hawk-. com







For a long fime and

for many, many roofs,
Castro Roofing has won
Award, after Award,

after Award. ..
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GLENN HEGAR TEXAS COMPTROLLER OF PUBLIC ACCOUNTS

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB)
Program for the State of Texas, which includes certifying minority and woman-owned businesses as HUBs and is designed to
facilitate the participation of minority and woman-owned businesses in state agency procurement opportunities.

We are pleased to inform you that your application for certification/re-certification as a HUB has been approved. Your
company's profile is listed in the State of Texas HUB Directory and may be viewed online at
http://www.window.state.tx.us/procurement//cmbl/hubonly.html. Provided that your company continues to meet HUB eligibility
requirements, the enclosed HUB certificate is valid for four years.

You must notify the HUB Program in writing of any changes affecting your company’s compliance with the HUB eligibility
requirements, including changes in ownership, day-to-day management, control and/or principal place of business. Note: Any
changes made to your company’s information may require the HUB Program to re-evaluate your company’s eligibility.

Please reference the enclosed pamphlet for additional resources, such as the state’s Centralized Master Bidders List (CMBL),
that can increase your chance of doing business with the state.

Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program
representative at 512-463-5872 or toll-free in Texas at 1-888-863-5881.

Texas Historically Underutilized Business (HUB) Certificate
Certificate/VID Number: 1752365883300

File/Vendor Number: 066348
Approval Date: 31-MAR-2015
Scheduled Expiration Date: 31-MAR-2019

Statewide Historically Underutitzed Business Frogram

The Texas Comptroller of Public Accounts (CPA), hereby certifies that

CASTRO ROOFING OF TEXAS, L.L.C.

has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB)
Program to be recognized as a HUB. This certificate printed 03-APR-2015, supersedes any registration and certificate
previously issued by the HUB Program. If there are any changes regarding the information (i.e., business structure,
ownership, day-to-day management, operational control, business location) provided in the submission of the business’
application for registration/certification as a HUB, you must immediately (within 30 days of such changes) notify the HUB
Program in writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB
certification may be suspended or revoked upon findings of ineligibility.

‘B0 A G

Paul Gibson, Statewide HUB Program Manager
Texas Procurement and Support Services

Note: In order for State agencies and institutions of higher education (universities) to be credited for utilizing this business as a HUB, they must award
payment under the Certificate/VID Number identified above. Agencies and universities are encouraged to validate HUB certification prior to issuing a
notice of award by accessing the Internet (http://www.window.state.tx.us/procurement/cmbl/cmblhub.html) or by contacting the HUB Program at

1-888-863-5881 or 512-463-5872. Rev.01/15
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’ Johns Manvitle Corporation
i IM Ruoofing Systems Group

4413 Pearry Lane

Johns Manville Fort Worlh, Texas 761336095

A Berkshire Hathaway Company Eg;ﬂe- g‘1| ;.%gg:gggg

Castro Roofing of Texas, LP
4854 Qlson
Dallas, TX. 75227

Re: Castro Roofing of Texas, LP
Johns Manville Certified Roofing Contractor Status

To Whom It May Concern:

This is to advise that Castro Roofing of Texas, LP, is listed in good standing with Johns Manville
as a No Dollar Limit Approved Built-Up, Modified Bitumen and PVC, TPO and EPDM Single
Ply Roofing Systems Contractor.

As such, Castro Roofing of Texas, LP, may purchase and install Johns Manville Built-Up,
Modified Bitumen and PVC, TPO and EPDM Single Ply Roofing Products, roof insulation and
accessories, including expansion joint covers. When such installations are applied on projects in
accordance with the appropriate Johns Manville specifications, our requirements of guarantee
are met, and the installation has been inspected and approved by a Johns Manvilte Roofing
Systems Representative, such installations will be eligible for issuance of our No Dollar Limit

Peak Advantage® Roofing System Guarantee,

Our expericnce with Castro Roofing of Texas, LP, goes back to 1994, and in that time they have
established a significant track record of high quality JM roof installations that we can all be
proud of. Along the way, it has been our experience that Castro Roofing of Texas, LP, has
conducted business in a very professional and ethical manner, and has strived to provide the
highest quality workmanship on each of their projects. We're proud of their performance and the
fact that we can carry their name on our list of approved applicators.

Thank you for your inferest in our products and services, and it we can be of assistance, plcase
don't hesitate to call at 817-263-6969.

Respectfully submitted,

Joel K. Lewallen, RrC, RRO, COPR, CCCA, LEFD AP



\ A

June 22, 2007

To Whom It May Concern:

Please be advised that Castro Roofing of Texas, L..P. of Dallas, Texas has compieted the
requirements to be an approved distributor of the Gamite® Roofing Systems.

As an approved distributor, Castro Roofing Company may purchase all Garnite® Products
. available from RMI.

Feel free to call RoofMart Intesnational Inc at any time. Qur qualified personnel will be happy to
answcr any questions or assist you in any way.

Castro Roofing is a very professional reputable company to have working for you.

Best regards,

..i
e ok
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5 \- AR L 5]

Randy Gamer
RoofMart International Inc
www.roofrmi.com



HYLOAD
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Hylead, inc.

9975 Rittman Rocd
Wadwwarth, OH 44281
Tel. BOO-457 4058

Tel 330.334 5022

Fax 330336 5512

To Whom It May Concemn:

Castro Roofing of Texas, L.P. has been an approved Hyload applicator for many
years. We have found Castro to be skilled and conscientious in their work resulting
in trouble-free applications.

Any successful roofing project requires quality from both the marufacturer and the
contractor, Successful roofs are what we get when Castro is involved.

Should you wish to contact me directly to discuss this further, please feel free to do
SO.

Sincerely,

Donald Shaw
Division Manager
717-579-6706 cell



Sika Sarnafil Inc.

World Class Roofing and Waterproofing
January 4, 2007

Rudy Rodriguez

Castro Roofing of Texas, LP
4854 Olson Drive

Dailas, TX 75227

Re:  Samafil Approved Applicator

Dear Mr. Rodriguez:

Please use this letter as verification that Castro Roofing of Texas, LP is a Sarnafil Approved and Trained
Applicator. Your company has been very active in the promotion and installation of our roofing products
and systemns for over three years, During this time period, your company has averaged over 50,000 square

feet per year of Sarnafil installation,

For any Sarnali] project, we are very confident Castro Roofing of Texas, L.P of being knowledgeable of
installing any of our roofing systems, i.c. adhered or mechanically attached. We have found Castro
Roofing of Texas, LP has the manpower and equipment to successfully complete a Sarnafil roofing
project on time, it is commendable also to note, your company has been able to maintain a good working
force, with some of the workers becoming “long-term™ employees with your company.

1 would recommend the utilization of your company for any Samafil roofing project. Your dedication of
ensuring a prizewinning roofing project has made your company one of our “star applicators.” Should
anyone-question your campany's capabhility of installing any of Sarnafil’s roofing systems, please have
the interested party contact our corporate office or myself.

Sincerely,

Sarnafil Inc.

Rick Chappeli

Southwest Region Manaper

: RPN St Samafiinc. 3727 Groentriar, Suite 404, Stafford, TX 77477 Sarnafi’@-

Tel. 1-201-325-0182, Fax. 281-325-0185. www sikacarp com



189 Elm Strest, Suite #101
Lewisville, Taxas 75057
Office: (972) 221.1800
Fax: (972) 221.1602

July 5, 2007

Mr. Rudy Rodriguez

Castro Roofing of Texas, L.P.
4854 Qlson Drive

Dallas, Texas 75227

Re: Soprema Authorized Applicator
Dear Rudy:

Castro Roofing of Texas, L.P. Is an Authorized Soprema Applicator, and as such is approved for
installing ail of our roofing products and sysiems for fuli warranty coverage.

Castro Roofing has consistently performed with the utmost attention to professionalism, integrity,
and pride of workmanship. We at Soprerna are proud lo have Caslro Roofing as a customer
and a business partner.

This letter may serve you to be used as a Lelter of Approval and Good Standing with Soprema
for your business clients and assoclates.

Please do not hesitate to contact me any time if you have further questions regarding Soprema.

Sincerely,

Luke Legrand; Conner-Legrand, inc.
Saprema Texas Represeniatives



[TAMEO]

December 15, 2010

Castro Roofing of Texas Inc
4854 Olson Drive

Dallas, TX 75227

Phone; 214-381-8108

RE: TAMKO APPROVED ROOFING CONTRACTOR

To Whom R May Concern:

This letter is to confirm that the following contractor is recognized as a TAMKO Approved
Roofing Contractor (TARC).

Castro Roofing of Texas Inc
4854 Olson Drive
Dallas, TX 75227

Castro Roofing has been approved with TAMKO since July 6, 2000 and is eligible to apply all 5
- 20 year Roofing System NDL Warranties, both modified bitumen and built-up.

This approval is subject to the terms and conditions as outlined in the TAMKO Roofing
Contractors Agreement. The issuance of any Guarantee is subject to the actual installation being
in strict compliance with all TAMKQ provisions, specifications, guarantee requirements and
good roofing practices.

{f you need further assistance please feel free to call me at 1-800-641-4691.

Sincerety,

»/%4—/ }ZZJ;»‘-—-—
Derek Johnson
Tech. Services Rep.

CORPORATE HEADGUARTERS
220 W. FOURTH STREET PO BOX 1404 JOPLIN, MO 84802-1404 800-641-4831 FAX 800-841-1925
www.lamko.com

L



;. Firestone’

i ) BUILDING PRODUCTS COMPANY : ppheanin i L e

September 13, 2011

Custro Roofing ol Texas L.F.
4854 Olson Dr.
Dallas, TX 752272103

To Whom It May Coneeniy:

Please be advised that Castro Roofing of Teaas [P 15 a livensed Red Shicld applicator i gond standing with

Firestone Building Products Company,
Castro Roofing of Tesas L.P. is authorizel with Firestone for EPDM e[ective 0372603, APP eltective (03/26/03,

ULTRAPLY effvctive 03:26/03, Meatal effective 05:19:. 2009, SBSBUR effective 03/26/03. under license
HO847Y.

Firestone is proud w include Castro Rooling of Texas L.P. inte our Tamidy of Red Shicld applicators.

Lo may be of Turther assistance, please feel ree to call my office,
Sincerely,

Phil LaDuke
Dircetor, Quality Assurance

PLtjas
9:13:20014
} A Generabon of Performunce Backed by a Cenbury of Expenence
P 250 West 96th Street » Indianapolis, IN 46160 » 317.575-7000
Fux: 317-575-7100

hep:ffarwwe firestonebpo.mm
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