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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe National Address Region VIII Education Address
Coordinator Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, Department
Bid Number 01071615 Coordinator of Office Building
Title Networking Equipment, Operations

Software and Services Floor/Room
Bid Type RFP Department Telephone
Issue Date 05/01/2015 Building Fax
Close Date 6/12/2015 3:00:00 PM CT Email
Need by Date Floor/Room

Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company TeleComp
Address 207 S Main

Bentonville, AR 72712
Contact Gino Capito
Department
Building
Floor/Room
Telephone 1 (479) 2712200 221
Fax 1
Email sales@telecomp.com
Submitted 6/10/2015 4:52:21 PM CT
Total $0.00

Signature Gino Capito Email gino@telecomp.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Date Subject Message

05/07/15 Pre-Bid Webinar 1. Click to start and join at the specified time and date:
https://global.gotowebinar.com/ojoin/6725893313349788930/724887489667689990
Note: This link should not be shared with others; it is unique to you.

2. Choose one of the following audio options:

TO USE YOUR COMPUTER'S AUDIO:
When the Webinar begins, you will be connected to audio using your computer's microphone and speakers
(VoIP). A headset is recommended.

-- OR --

TO USE YOUR TELEPHONE:
If you prefer to use your phone, you must select "Use Telephone" after joining the webinar and call in using
the numbers below.

United States
Long Distance: +1 (415) 655-0051

Access Code: 749-762-945
Audio PIN: Shown after joining the webinar

05/07/15 Pre-Bid Webinar Time and date of the webinar:
Friday, May 8, 2015
2:00 PM CST

05/13/15 Pre-Bid Webinar (Recorded) If you missed the Pre-Bid Meeting or Webinar last week here is a link to the recorded webinar:
https://www.tips-usa.com/prebidmeeting.html
(You must have a video player plugin for your browser to view the recording.)

Please review the following and respond where necessary

# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some No
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No Certification of Residency (Required by the State of No
Texas) Company submitting bid is a Texas resident
bidder?

4 Company Residence (City) Vendor's principal place of business is in the city of? Bentonville

5 Company Residence (State) Vendor's principal place of business is in the state of? AR

6 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 8)

7 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

8 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.



01071615 - Page 3 of 5

9 Pricing Information: Pricing information section. (Questions 10 - 13) (No Response Required)

10 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

11 Yes - No Pricing submitted includes the 2% TIPS participation fee? No

12 Yes - No Vendor agrees to remit to TIPS the required 2% Yes
participation fee?

13 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

14 Start Time Average start time after receipt of customer order is ____ 5
working days?

15 Years Experience Company years experience in this category? 13

16 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

17 States Served: If answer is NO to question #16, please list which states
can be served. (Example: AR, OK, TX)

18 Company and/or Product Description: This information will appear on the TIPS website in the TeleComp has been a full service
company profile section, if awarded a TIPS contract. (Limit technology company offering sales,
750 characters.) service and implementation of

business telephone systems and
other Telecommunications,
Networking (including SAN, WiFi,
switches and routers), Managed IT
Services and Visual Solutions.

19 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

20 Primary Contact Name Primary Contact Name Gino Capito

21 Primary Contact Title Primary Contact Title President

22 Primary Contact Email Primary Contact Email gino@telecomp.com

23 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 4796967171

24 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 4792716060

25 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

26 Secondary Contact Name Secondary Contact Name Bill Fernandez

27 Secondary Contact Title Secondary Contact Title Sales Director

28 Secondary Contact Email Secondary Contact Email bill@telecomp.com

29 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 4796967140

30 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions)

31 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
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32 2% Contact Name 2% Contact Name Georgia Thorsen

33 2% Contact Email 2% Contact Email financial@telecomp.com

34 2% Contact Phone Enter 10 digit phone number. (No dashes or extensions) 4792712200

35 Purchase Order Contact: This person is responsible for receiving Purchase Orders (No Response Required)
from TIPS. (Questions 36 - 38)

36 Purchase Order Contact Name Purchase Order Contact Name Gino Capito

37 Purchase Order Contact Email Purchase Order Contact Email sales@telecomp.com

38 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 4796967171

39 Company Website Company Website (Format - www.company.com) www.telecomp.com

40 Federal ID Number: Federal ID Number also known as the Employer
Identification Number. (Format - 12-3456789)

41 Primary Address Primary Address 207 S Main Street

42 Primary Address City Primary Address City Bentonville

43 Primary Address State Primary Address State (2 Digit Abbreviation) AR

44 Primary Address Zip Primary Address Zip 72712

45 Search Words: Please list search words to be posted in the TIPS Aerohive, Cisco, Microsoft, LifeSize,
database about your company that TIPS website users Mimio, HP, Lync, Office 365, Dell,
might search. Words may be product names, VMware, vsphere, hyper-V, SCCM,
manufacturers, or other words associated with the ShoreTel, Jive, Aruba, Veeam,
category of award. YOU MAY NOT LIST Lightspeed, VoIP, WiFi, SAN,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: virtualization
product, paper, construction, manufacturer name, etc.)

46 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill
out the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

47 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Term of Contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00



Resellers - Dealers

Reseller/Dealer Name Address City State
Aerohive 330 Gibraltar Drive Sunnyvale CA



Zip Contact Name Contact Email Contact Phone
94089 Dave Rogers drogers@aerohive.com 408-470-4938

mailto:drogers@aerohive.com


Contact Fax Company Website
408-510-6199 www.aerohive.com

http://www.aerohive.com/
























CONTRACT Signature form

The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

Company Name:

Mailing Address:

City:

State:

Zip:

Telephone Number:

Fax Number:

Email Address:

Authorized Signature:

Printed Name:

Position:

TeleComp

207 S Main, St

Bentonville

AR

72712

(479)271-2200

(479)271-6060

salem)ielecorno,com

Gino Capito

President

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

TIPS Authorized Signature Date

Approved by Region VIII ESC Date



References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name
Academic School for Mathematics, Sciences and the Arts Hot Springs AR Ralph Malone
Academics Plus Charter School Maumelle AR Cid Williams
Riverview School District Searcy AR Kyle Cross
Dover Public Schools Dover AR Ben Jannell
Grove Public Schools Grove OK David Roberts
Fayetteville Schools Fayetteville AR Ryan Dugger
Dawson Education Coop Arkadelphia AR Tonia McMillam



Contact Phone
501-622-5274
501-803-9730
501-279-7700
479-331-3764
918-786-2207
479-973-8692
870-246-3077
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AEROHIVE NETWORKS, INC. LIMITED HARDWARE WARRANTY 

Read the Aerohive Deployment Guide carefully before using the product. 

LIMITED HARDWARE WARRANTY: LIMITED LIFETIME HARDWARE WARRANTY OR ONE-YEAR HARDWARE WARRANTY 
Aerohive Networks, Inc. (“Aerohive”) warrants to end users that the Aerohive hardware products will substantially conform to Aerohive’s published 
specifications for the hardware products for either (a) so long as you own the hardware products for up to five (5) years following Aerohive’s 
announcement of the end-of-sale of such hardware products, OR

YOUR DUTIES 

 (b) a period of one (1) year from the earlier to occur of: (i) ninety (90) days after Aerohive 
ships the Aerohive product, or (ii) the first date on which you submit a Support or warranty Support request to Aerohive Technical Support (the 
“Warranty Period”). The applicable Warranty Period will be as specified by Aerohive at www.aerohive.com/support, as updated from time to time. In 
addition to the foregoing, Aerohive shall provide basic online Technical Support for two (2) weeks from the beginning of the Warranty Period. THIS 
LIMITED WARRANTY APPLIES ONLY TO THE ORIGINAL PURCHASER OF THIS PRODUCT. In the event of a hardware failure that is verified by 
an Aerohive Technical Support team member, Aerohive will replace the defective Aerohive hardware product at no charge to you. The replaced product 
will be shipped to you within ten (10) days after Aerohive receives the defective unit from you. Aerohive will have no obligation with respect to warranty 
issues caused by or resulting from any of the following: (a) installation or use of non-Aerohive software on or in the Aerohive product; (b) modifications or 
repairs to the Aerohive product made by you or any third party without Aerohive’s express written authorization; (c) damage or defects caused by 
accident, neglect, misuse, abuse, failure of electric power, adverse environmental conditions, unusual electrical or physical stress, catastrophe, negligence, 
improper storage, testing or connection, or other improper treatment; (d) your use or operation of the Aerohive product other than as recommended by 
Aerohive and/or as provided in the product documentation; (e) misconfiguration of the Aerohive product and/or related software; or (f) any other causes 
beyond Aerohive’s reasonable control or the acts or omissions by end users or other third parties. YOUR EXCLUSIVE REMEDY, AND AEROHIVE’S 
SOLE LIABILITY, FOR ANY BREACH OF THE FOREGOING LIMITED WARRANTY IS FOR AEROHIVE TO USE COMMERCIALLY 
REASONABLE EFFORTS TO REPAIR OR REPLACE THE RETURNED HARDWARE PRODUCT. IF AEROHIVE CANNOT, OR DETERMINES 
THAT IT IS NOT PRACTICAL TO, REPAIR OR REPLACE THE RETURNED HARDWARE PRODUCT, THEN AEROHIVE MAY, IN ITS SOLE 
DISCRETION, REFUND THE AMOUNTS RECEIVED BY AEROHIVE FOR SUCH HARDWARE PRODUCT. 

To receive a replacement hardware product, you must obtain a return materials authorization (RMA) number from Aerohive prior to shipping by 
contacting Aerohive Technical Support at www.aerohive.com/support/login.html or by phone (+1 408.510.6100 or 866.365.9918). You must return the 
hardware product within the Warranty Period. Returns made outside the Warranty Period may not be accepted. Returns must be shipped postage pre-
paid to the Aerohive service address provided with the RMA number along with a copy of the original sales receipt, your return address, and the RMA 
number clearly printed on the outside of the package. 
Aerohive reserves the right to refuse to provide service free-of-charge if the sales receipt is not provided, if the information contained in it is incomplete or 
illegible, if the serial number is altered or removed, or if the product has been tampered with or has been altered or used with accessories, devices or 
equipment inconsistent with Aerohive product documentation, specifications, regulatory equipment authorizations, and recommendations. Aerohive will 
not be responsible for any losses or damage to the product incurred while the hardware product is in transit. 

DISCLAIMER 

EXCEPT FOR THE EXPRESS LIMITED WARRANTY SET FORTH HEREIN, ALL PRODUCTS AND SERVICES ARE PROVIDED TO YOU ON AN 
“AS-IS” AND “AS AVAILABLE” BASIS WITHOUT WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY, AND AEROHIVE, ITS 
AFFILIATES, LICENSORS, AND SERVICE PROVIDERS (COLLECTIVELY, "SUPPLIERS") HEREBY SPECIFICALLY DISCLAIM ALL OTHER 
WARRANTIES, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, FITNESS FOR A 
PARTICULAR PURPOSE AND NON INFRINGEMENT, AND THE IMPLIED CONDITION OF SATISFACTORY QUALITY. AEROHIVE AND ITS 
SUPPLIERS DO NOT WARRANT THAT (I) THE OPERATION OF THE PRODUCTS WILL BE UNINTERRUPTED OR ERROR FREE; (II) THE 
PRODUCTS AND DOCUMENTATION WILL MEET THE END USERS’ REQUIREMENTS; (III) THE PRODUCTS WILL OPERATE IN 
COMBINATIONS AND CONFIGURATIONS SELECTED BY THE END USER OR (IV) THAT ALL PRODUCT ERRORS WILL BE CORRECTED. 

LIMITATION OF LIABILITY 

IN NO EVENT WILL AEROHIVE, ITS SUPPLIERS, AGENTS OR REPRESENTATIVES BE LIABLE FOR ANY SPECIAL, INDIRECT, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, HOWEVER CAUSED AND WHETHER BASED IN CONTRACT, TORT (INCLUDING 
NEGLIGENCE), PRODUCTS LIABILITY OR ANY OTHER THEORY OF LIABILITY, INCLUDING WITHOUT LIMITATION, LOST PROFITS, 
COSTS OF PROCUREMENT OF SUBSTITUTE GOODS, LOSS OF GOODWILL, LOSS OF DATA OR SYSTEM USE, AND OTHER BUSINESS 
LOSS, EVEN IF THEY HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND NOTWITHSTANDING ANY FAILURE OF 
ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. IN NO EVENT WILL AEROHIVE’S TOTAL CUMULATIVE LIABILITY IN CONNECTION 
WITH THE HARDWARE, FROM ALL CAUSES OF ACTION OF ANY KIND, INCLUDING BUT NOT LIMITED TO TORT, CONTRACT, 
NEGLIGENCE, STRICT LIABILITY AND BREACH OF WARRANTY, EXCEED THE TOTAL AMOUNT YOU PAID FOR THE AEROHIVE 
HARDWARE PRODUCT. 
The foregoing shall apply notwithstanding any failure or inability to provide the limited remedies set forth in this limited warranty. Some jurisdictions do 
not allow the exclusion or limitation of incidental or consequential damages, so the above limitation(s) or exclusion(s) may not apply to you. 

CHOICE OF LAW 

This limited warranty is governed by the laws of the State of California, without reference to its conflict of law provisions or the U.N. Convention on 
Contracts for the International Sale of Goods, and shall benefit Aerohive, its successors and assigns. This limited warranty does not affect your statutory 
rights under applicable laws in force in their locality, or your rights against the dealer arising from their sales/purchase contract. 
For further information concerning this limited warranty, contact Aerohive Technical Support online at www.aerohive.com/support/login.html or by 
phone at +1 408.510.6100 or 866.365.9918. 

http://www.aerohive.com/support/login.html�
http://www.aerohive.com/support/login.html�
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AEROHIVE NETWORKS, INC. SUPPORT TERMS 

The Aerohive support offerings provide what you need to help you keep your wireless network up and running. Bundled Warranty Support provides basic 

issue resolution and replacement of Aerohive products within the applicable warranty period. If you need round-the-clock access to Technical Support, 

you can elect to upgrade to Aerohive’s Paid Support offering that includes 24x7 or 8x5 Technical Support, web and phone support access, next day 

advanced hardware replacement, and software updates. 

Bundled Warranty Support  

Every Aerohive product includes a warranty that provides (a) three months of access to the Aerohive Customer Support Portal, which provides standard 

software updates (including bug fixes and error corrections) and upgrades (including generally available new features and enhancements), and (b) limited 

lifetime hardware repair or replacement services OR hardware repair and replacement services for a one-year period.1 

As part of the limited hardware warranty, if you experience a hardware failure that is verified by an Aerohive Technical Support technician, we will ship 

you a replacement unit within ten days after the date we receive the defective unit2 and will reimburse you for your reasonable shipping costs. 

Bundled Warranty Support can be augmented by purchasing an Aerohive Paid Support offering described below. 

Paid Support 

Through its Paid Support Program, Aerohive offers two levels of Technical Support service. 

Technical Support 

Get support for an unlimited3 number of questions or issues either 24 hours a day, 7 days a week (24x7 Paid Support), or Monday – Friday 7:00 A.M. – 

6:00 P.M. Pacific Standard Time (8x5 Paid Support). Both levels of Aerohive Paid Support provide access to the Aerohive Technical Support team by 

phone or online, software subscription, and next-business-day advanced replacement of hardware.4 

Aerohive Technical Support is available by phone at 866-365-9918 (toll-free in the U.S. and Canada) or +1 408-510-6100 (international; collect calls 

accepted) and online by submitting an issue request via the Aerohive Customer Support Portal. To access the Support Portal, a login is required. You can 

request a Support Portal login account at www.aerohive.com/support/login.html. Once you have completed portal registration, you can reach Aerohive 

Technical Support representatives through the online portal or by phone. 

With 24x7 Paid Support, Aerohive will use commercially reasonable efforts to respond to your Technical Support requests within four hours of receipt of 

your online request or voicemail message. Responses may be delivered by email or telephone. 

The next-business-day advanced replacement option and the software subscription option are included for both the 24x7 and the 8x5 Paid Support plans. 

The software subscription offering is also available separately. 

Software Subscription 

(Included with 24x7 Paid Support, 8x5 Paid Support, and available separately.) With a software subscription, you receive the most up-to-date Aerohive 

software upgrades and updates for HiveOS and HiveManager products.5 Updates include bug fixes and error corrections. Upgrades include new product 

features and enhancements that Aerohive makes available to its customers at its discretion. 

Next-Business-Day Advanced Replacement 

(Available with all Paid Support plans.) If you experience a hardware failure that is verified by an Aerohive Technical Support team member6, you will be 

sent a replacement unit via a nationally recognized courier to your location within the United States or Canada. 

If Aerohive verifies the hardware failure and authorizes a replacement by 1:00 P.M. Pacific Time Monday through Friday, a replacement unit will be 

shipped to you overnight for next-business-day delivery. If the hardware failure is verified by Aerohive outside of these hours, your replacement unit will 

be shipped on the next business day for delivery to you on the following business day. 

You will have 30 days from the date you receive your replacement unit to return the replaced unit to Aerohive in a pre-paid shipping box. If Aerohive does 

not receive the replaced unit within the 30-day period, Aerohive will invoice you for the then-current price of the replacement unit. 

1  Subject to the terms and conditions below and the hardware warranty and end user license agreement that accompanies the Aerohive product.  The 

applicable warranty period is specified at: www.aerohive.com/support  

2  Subject to the terms and conditions of the hardware warranty that accompanies the Aerohive product. 

3  Subject to terms related to excessive use. 

4  24x7 and 8x5 access to Technical Support excludes occasional downtime due to system and server maintenance, observed U.S. holidays, and events 

beyond our reasonable control. 

5  Aerohive does not warrant or guarantee that future updates and upgrades will be supported by current Aerohive hardware. Updates and upgrades shall 

be provided as they are made generally available by Aerohive at Aerohive’s sole discretion. 

6  Replacements will only be provided for reproducible hardware errors verified by an Aerohive Technical Support representative. 

http://www.aerohive.com/support/login.html
http://www.aerohive.com/support
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TERMS AND CONDITIONS 

General. These terms and conditions (the “Agreement”) set forth the terms and conditions that apply to your use of the Aerohive Bundled Warranty 

Support and Paid Support programs (collectively the “Support Program”). Support Program coverage is non-transferable and is valid for the Support 

Program member only. Aerohive reserves the right to limit each Support contact to one hour and/or one incident. For purposes of this Agreement, “incident” 

means a single issue or problem that you ask a Support representative to analyze or resolve. Aerohive may also limit or terminate a Support Program, or 

may elect not to renew Support Program membership, to any Support Program member who uses the services in an irregular, excessive, abusive, or 

fraudulent manner, as determined by Aerohive in its sole discretion. Aerohive may change or add to the terms of the Support Program at any time, and to 

change, delete, discontinue, or impose conditions on any feature or aspect of the Support Program upon notice by any means Aerohive determines in its 

discretion to be reasonable, including sending you an email notification or posting information concerning any such change, addition, deletion, 

discontinuance or conditions in the Support Program or on any Aerohive web site. All AP devices connected to a HiveManager must have the same level of 

support. If this is not the case, all of the APs connected to a HiveManager will receive the lowest level of entitlement currently available for these devices 

(which may be no support) until all devices are updated to the same level of support. 

1. Availability. If you purchase 24x7 Paid Support, Aerohive will provide Support 24 hours a day, 7 days a week during the Term.  If you purchase 8x5 

Paid Support, Aerohive will provide Support Monday – Friday 7:00 A.M. to 6:00 P.M. Pacific Time (excluding observed U.S. holidays) during the Term.  

Support availability may occasionally deviate from published hours due to downtime for systems and server maintenance, observed U.S. holidays, and 

events beyond Aerohive’s reasonable control. Aerohive is not responsible for long-distance telephone charges incurred in connection with the use of the 

Support Program. 

2. Issues Not Covered by Support. The Support Program does not cover, and Aerohive will have no obligation to provide Support for, Support issues 

caused by or resulting from any of the following: (a) installation or use of non-Aerohive software on or in the Aerohive product; (b) modifications or repairs to 

the Aerohive product made by you or any third party without Aerohive’s express written authorization; (c) damage or defects caused by accident, neglect, 

misuse, abuse, failure of electric power, adverse environmental conditions, unusual electrical or physical stress, catastrophe, negligence, improper storage, 

testing or connection, or other improper treatment; (d) your use of the Aerohive product other than as recommended by Aerohive and/or as provided in the 

product documentation; (e) misconfiguration of the Aerohive product and/or related software; (f) any software that was released more than one year before 

the then most current upgrade of the software; or (g) any other causes beyond Aerohive’s reasonable control or the acts or omissions of end users or any 

other third parties.  Aerohive shall not be obligated to provide Support services in the event of a discontinuation of the Support Program or gaps in the 

Support Program resulting from your non-payment. 

3. Term. Bundled Warranty Support will commence on the earlier to occur of: (i) thirty (30) days after Aerohive ships the Aerohive product, or (ii) the first 

date on which you submit a Support request to Aerohive Technical Support and will immediately expire at the end of the applicable published warranty 

period (the “Bundled Warranty Period”). Paid Support programs will commence on the date you purchase the Paid Support program and will expire in 

accordance with the Support period described in the ordering document executed by Aerohive or an Aerohive authorized reseller (the “Paid Support 

Period”). As used in this Agreement, “Term” means either the Bundled Warranty Period or the Paid Support Period, as applicable. Aerohive reserves the 

right to cease offering renewal of the Paid Support program at any time after the initial Term. Your rights under this Agreement may be terminated by 

Aerohive immediately and without notice if you fail to comply with any term or condition of this Agreement. Any termination of this Agreement shall not 

affect Aerohive’s rights hereunder. 

4. Disclaimer of Warranties. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH, ALL PRODUCTS AND SERVICES ARE PROVIDED TO YOU ON 

AN "AS-IS" AND “AS AVAILABLE” BASIS WITHOUT WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY AND, TO THE MAXIMUM 

EXTENT PERMITTED BY APPLICABLE LAW, AEROHIVE, ITS AFFILIATES, LICENSORS, AND SERVICE PROVIDERS, (COLLECTIVELY, 

"SUPPLIERS") DISCLAIM ALL OTHER WARRANTIES REGARDING THE AEROHIVE PRODUCT, SERVICES PROVIDED AND THE SUPPORT 

PROGRAM, INCLUDING ANY WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, TITLE, MERCHANTABILITY, AND NON-

INFRINGEMENT. AEROHIVE AND ITS SUPPLIERS DO NOT WARRANT THAT (I) THE OPERATION OF THE PRODUCTS WILL BE 

UNINTERRUPTED OR ERROR FREE; (II) THE PRODUCTS AND DOCUMENTATION WILL MEET THE END USERS’ REQUIREMENTS; (III) THE 

PRODUCTS WILL OPERATE IN COMBINATIONS AND CONFIGURATIONS SELECTED BY THE END USER OR (IV) THAT ALL PRODUCT 

ERRORS WILL BE CORRECTED. 

5. Limitation of Liability. THE ENTIRE LIABILITY OF AEROHIVE AND ITS SUPPLIERS FOR ANY REASON SHALL BE LIMITED TO THE 

AMOUNT PAID BY YOU FOR THE AEROHIVE PRODUCT AND SUPPORT PROGRAM DURING THE TERM IN WHICH ANY CLAIM ARISES. 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, AEROHIVE AND ITS SUPPLIERS, AGENTS AND REPRESENTATIVES ARE 

NOT LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES RELATING TO LOSS OF 

BUSINESS, TELECOMMUNICATION FAILURES OR LOSS OF SYSTEM USE, LOSS, CORRUPTION OR THEFT OF DATA, VIRUSES, LOSS OF 

PROFITS OR INVESTMENT, OR THE LIKE), WHETHER BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, TORT (INCLUDING 

NEGLIGENCE), STRICT LIABILITY, PRODUCT LIABILITY OR OTHERWISE, EVEN IF AEROHIVE OR ITS SUPPLIERS HAVE BEEN ADVISED 

OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF A REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL 

PURPOSE. IN NO EVENT DOES AEROHIVE ASSUME ANY LIABILITY TO ANY PARTY OTHER THAN YOU. 

THE LIMITATIONS OF DAMAGES SET FORTH ABOVE ARE FUNDAMENTAL ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN 

AEROHIVE AND YOU. AEROHIVE WOULD NOT BE ABLE TO HAVE PROVIDED THE AEROHIVE PRODUCT AND SUPPORT PROGRAM 

WITHOUT SUCH LIMITATIONS. 

6. Miscellaneous. This Agreement, the hardware warranty and the end user license agreement that accompanied the Aerohive Product represent a 

complete statement of the agreement between you and Aerohive, and set forth the entire liability of Aerohive and its suppliers and your exclusive remedy 

with respect to the Support Program. In the event of a conflict between this Agreement and the hardware warranty and end user license agreement 

accompanying the Aerohive Product, the hardware warranty and end user license agreement shall control. The suppliers, agents, employees, distributors, 

and dealers of Aerohive are not authorized to make modifications to this Agreement, or to make any additional representations, commitments, or 

warranties binding on Aerohive. Any waiver of the terms herein by Aerohive must be in a writing signed by an authorized officer of Aerohive and expressly 

referencing the applicable provisions of this Agreement. If any provision of this Agreement is invalid or unenforceable under applicable law, then it shall be, 

to that extent, deemed omitted and the remaining provisions will continue in full force and effect. This Agreement will be governed by California law as 

applied to agreements entered into and to be performed entirely within California, without regard to its choice of law or conflicts of law principles, and 

applicable federal law. The parties hereby consent to the exclusive jurisdiction and venue in the state and federal courts in Santa Clara County, California. 

Headings are included for convenience only, and shall not be considered in interpreting this Agreement. 



Aerohive Support Offerings 
Limited Lifetime Warranty for Access Points 
All access points from Aerohive Networks are bundled with a limited lifetime hardware warranty 
that provides replacement for access points until the end of life of the product, which is five (5) 
years after the end of sale of the product. 

All other hardware has a one-year hardware replacement warranty. For full details on the 
warranty, please see the Hardware Warranty document. 

Paid Support 
Recognizing the importance of keeping your wireless network up and running, Aerohive 
provides you with a robust support offering.  We provide several options including a software 
subscription support service, an 8x5 or 24x7 support option, and advanced hardware 
replacement. 

• Technical Support  

The Aerohive support contract provides unlimited access to the Aerohive support team by 
phone, pager, or online either 8x5 or 24x7 depending on the support product purchased. 

• Software Updates 

The Aerohive support contract provides software upgrades and updates to HiveOS and 
the HiveManager. 

• Next Business Day Advanced Replacement 

Some support offerings provide next business day advanced replacement. If there is a 
hardware failure of a device covered by a support contract, a replacement unit will be 
sent overnight to all locations within the US and Canada assuming the issue is identified 
by 1:00 p.m. Pacific Time on Monday through Friday. Within the European Union, the 
issue must be identified by 3:00 p.m. CET. The replacement product will be received the 
next day unless the unit is shipped over the weekend in which case it will be delivered on 
Tuesday, Aerohive's holidays excepted. The customer has 30 days to return the replaced 
unit in a pre-paid box. 
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