VENDOR CONTRACT

Between En-Net Services, LLC and

(Company Name)

THE INTERLOCAL PURCHASING SYSTEM (TIPS)
For

NETWORKING EQUIPMENT, SOFTWARE AND SERVICES
#01071615

General Information

The vendor contract shall include the contract, the terms and conditions, special terms and
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any
adjustments which have been issued.

The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders
shall state, in a separate writing, and include with their proposal response, any required exceptions
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be
incorporated into the final contract.

The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing
program authorized by the Region VIl Education Service Center, having its principal place of business
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth
below, including provisions of all Attachments referenced herein. In the event of a conflict between
the provisions set forth below and those contained in any Attachment, the provisions set forth shall
control.

Definitions

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the
negotiated delivery order under the contract. Special terms and conditions as agreed to
between the vendor and TIPS member will be added as addendums to the PO. Items such as
certificate of insurance, bonding requirements, small or disadvantaged business goals are some
of the addendums possible.
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized
holidays. Premium hours are to be approved by the TIPS member for each delivery order and
noted in the delivery order proposal as a line item during negotiations.

REGULAR HOURS are defined as those hours between the hours of 7AM and 6 PM Monday
thru Friday.

Terms and Conditions

Freight

All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing.

Warranty Conditions

All supplies equipment and services shall include manufacturer's minimum standard warranty
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or
manufacturer for all products. All equipment proposed shall be new unless clearly stated in
writing.

Customer Support

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall
respond to such requests within one (1) working day after receipt of the request. Vendor shall
provide training regarding products and services supplied by the Vendor unless otherwise
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged
and must be purchased with product.)

Contracts

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the
statutes that are set forth in the Uniform Commercial Code as most recently revised.

Contracts for purchase will normally be put into effect by means of a purchase order(s)
executed by authorized agents of the participating government entities.

Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or
repair of buildings.

Tax exempt status

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following
governmental entities is exempted from the taxes imposed by this chapter:(1) the United
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an
agency or instrumentality of the United States and is wholly owned by the United States or by
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit
of a state that borders Texas, but only to the extent that the other state or governmental unit
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision
of this state. Texas Tax Code § 151.309.

Assignments of contracts

No assignment of contract may be made without the prior written approval of TIPS. Payment
can only be made to the awarded Vendor or vendor assigned dealer.

Disclosures

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor or service to a public servant in connection with this
contract.

2. Vendor shall attach, in writing, a complete description of any and all relationships that
might be considered a conflict of interest in doing business with participants in the TIPS
program.

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

Renewal of Contracts

The NETWORKING EQUIPMENT, SOFTWARE AND SERVICES contract is for one (1) year with an
option for renewal for 2 consecutive years. Total term of contract can be up to 3 years if sales
are reported through the contract and both parties agree.

Shipments

The Vendor shall ship ordered products within five (5) working days after the receipt of the
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the
requesting entity as to why the product has not shipped and shall provide an estimated
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated
shipping time is not acceptable.

Invoices

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant. Each
invoice shall include the TIPS participant’s purchase order number. The shipment tracking
number or pertinent information for verification of TIPS participant receipt shall be made
available upon request. The Vendor or vendor assigned dealer shall not invoice for partial
shipments unless agreed to in writing in advance by TIPS and the TIPS participant.
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Payments
The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net
30 days after receiving invoice.

Pricing

The Vendor contracts to provide pricing to TIPS and its participating governmental entities that
is the lowest pricing available to like cooperative purchasing customers and the pricing shall
remain so throughout the duration of the contract.

The Vendor agrees to promptly lower the cost of any product purchased through TIPS following
a reduction in the manufacturer or publisher's direct cost to the Vendor. Price increases will be
honored. However, the Vendor shall honor previous prices for thirty (30) days after written
notification to TIPS of an increase.

All pricing submitted to TIPS shall include the Two Percent (2%) participation fee to be remitted
to TIPS by the Vendor. Vendor will not show adding the 2% to the invoice presented to
customer.

Participation Fees

Vendor or vendor assigned dealer contracts to pay 2% of all sales to TIPS on a monthly
scheduled report. TIPS will email a Monthly Submission Report to each vendor. The Vendor or
vendor assigned dealer is responsible for keeping record of all sales that go through the TIPS
contract. Report may be sent to TIPS electronically while check for 2% is mailed. Failure to pay
2% participation fee will result in termination of contract.

Indemnity

1. Indemnity for Personality Contracts. Vendor agrees to indemnify and hold harmless
and defend TIPS, TIPS member(s), officers and employees, from and against all claims
and suits for damages, injuries to persons (including death), property damages, losses,
and expenses including court costs and attorney’s fees, arising out of, or resulting from,
Vendor's performance of this contract, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations
of negligent or intentional acts on the part of the Vendor, its officers, employees,
agents, subcontractors, licensees, invitees, whether or not such claims are based in
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s),
officers, employees, or agents.

2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold
harmless and defend TIPS, TIPS member(s), officers and employees from and against all
claims and suits for damages, injuries to persons (including death), property damages,
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting
from, Vendor’s work under this contract, including all such causes of action based upon
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common, constitutional, or statutory law, or based in whole or in part, upon allegations
of negligent or intentional acts on the part of the Vendor, its officers, employees,
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and
hold harmless and defend TIPS, TIPS member(s), officers and employees, from and
against all claims and suits for injuries (including death) to an officer, employee, agent,
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting
from, Vendor’s work under this contract whether or not such claims are based in whole
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers,
employees, or agents.

Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.

Pursuant to §271.159, Texas Loc. Gov'T CoDE, in the event that any one of the Parties is required
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of

court.

Multiple Vendor Awards

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the
best interest of the TIPS membership. Bidders scoring 80% or above will be considered for an
award. Categories are established at the discretion of TIPS.

State of Texas Franchise Tax

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code.

Miscellaneous

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole
discretion and that any Vendor may be removed from the participation in the Program at any
time with or without cause. Nothing in the contract or in any other communication between
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any
orders at any time. TIPS reserves the right to request additional proposals for items already on
contract at any time.

Purchase Order Pricing/Product Deviation
If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24
hours of receipt of order.

Cancellation for non-performance or contract deficiency

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase
volume is determined to be “low volume” in any 12-month period. TIPS reserves the right to
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any
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obligation, term or condition of the contract. TIPS may issue a written deficiency notice to
awarded vendor for acting or failing to act in any of the following:

o Providing material that does not meet the specifications of the contract;

o Providing work and/or material that was not awarded under the contract;

o Failing to adequately perform the services set forth in the scope of work and
specifications;

o Failing to complete required work or furnish required materials within a reasonable
amount of time;

o Failing to make progress in performance of the contract and/or giving TIPS reason to
believe that awarded vendor will not or cannot perform the requirements of the
contract; and/or

o Performing work or providing services under the contract prior to receiving a TIPS
reviewed purchase order for such work.

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in
contract cancellation. Upon cancellation under this paragraph, all goods, materials, work,
documents, data and reports prepared by awarded vendor under this contract shall become
the property of the TIPS Member on demand.

TIPS Member Purchasing Procedures
Purchase orders are issued by participating TIPS member to the awarded vendor indicating on
the PO “Contract Number 01071615”. Purchase Order is emailed to TIPS at tipspo@tips-
usa.com.

e Awarded vendor delivers goods/services directly to the participating member.

e Awarded vendor invoices the participating TIPS member directly.

e Awarded vendor receives payment directly from the participating member.

¢ Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been

made with TIPS to report monthly).

Form of Contract

The form of contract for this solicitation shall be the Request for Proposal, the awarded
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders
referencing the requirements of the Request for Proposals. If a vendor submitting an offer
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed
agreement must be included with the proposal.

Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor’s
contract document shall not become part of TIPS’s contract with vendor unless and until an
authorized representative of TIPS reviews and approves it.
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Licenses

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and
permits required for the operation of the business conducted by awarded vendor. Awarded
vendor shall remain fully informed of and in compliance with all ordinances and regulations
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop
work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are
suspended or terminated.

Novation :

If awarded vendor sells or transfers all assets or the entire portion of the assets used to
perform this contract, a successor in interest must guarantee to perform all obligations under
this contract. TIPS reserves the right to accept orreject any new party. A simple change of
name agreement will not change the contractual obligations of awarded vendor.

Site Requirements (when applicable to service or job)

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their
work as required or directed by TIPS Member. Upon completion of work, the premises shall be
left in good repair and an orderly, neat, clean and unobstructed condition.

Preparation: Awarded vendor shall not begin a project for which TIPS Member has not
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS
Member includes the cost of site preparation in a purchase order.

Site preparation includes, but is not limited to: moving furniture, installing wiring for networks
or power, and similar pre-installation requirements.

Registered sex offender restrictions: For work to be performed at schools, awarded vendor
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex
offender will perform work at any time when students are or reasonably expected to be
present. Awarded vendor agrees that a violation of this condition shall be considered a material
breach and may result in the cancellation of the purchase order at the TIPS Member’s
discretion.

Awarded vendor must identify any additional costs associated with compliance of this term. If
no costs are specified, compliance with this term will be provided at no additional charge.
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of
employees on the worksite, and shall erect and properly maintain all necessary safeguards for
protection of workers and the public. Awarded vendor shall post warning signs against all
hazards created by the operation and work in progress. Proper precautions shall be taken
pursuant to state law and standard practices to protect workers, general public and existing
structures from injury or damage.

Smoking
Persons working under contract shall adhere to local smoking policies. Smoking will only be
permitted in posted areas or off premises.
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Invoices

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS
Contract”. The shipment tracking number or pertinent information for verification shall be
made available upon request.

Marketing

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive
of press release, regarding this contract by awarded vendor must have prior approval from
TIPS.

Supplemental agreements

The entity participating in the TIPS contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above the
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and
employees shall not be made party to any claim for breach of such agreement.

Legal obligations

It is the responding vendor’s responsibility to be aware of and comply with all local, state and
federal laws governing the sale of products/services identified in this RFP and any awarded
contract thereof. Applicable laws and regulations must be followed even if not specifically
identified herein.

Audit rights

Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve
the right to audit the accounting for a period of three (3) years from the time such purchases
are made. This audit right shall survive termination of this Agreement for a period of one (1)
year from the effective date of termination. TIPS shall have authority to conduct random audits
of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding the foregoing, in
the event that TIPS is made aware of any pricing being offered to eligible entities that is
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit,
the requested materials shall be provided in the format and at the location designated by
Region 8 ESC or TIPS.

Force Majeure

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to
carry out its obligations under this Agreement then such party shall give notice and fully
particulars of Force Majeure in writing to the other party within a reasonable time after
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occurrence of the event or cause relied upon, and the obligation of the party giving such notice,
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the
inability then claimed, except as hereinafter provided, but for no longer period, and such party

shall endeavor to remove or overcome such inability with all reasonable dispatch.

Services

When applicable, performance bonds will be required on construction or labor required jobs
over $100,000 and payment bonds on jobs over $25,000 or awarded vendor will meet the TIPS
member’s local and state purchasing requirements. Awarded vendors may need to provide
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual
cost of the bond will be a pass through to the TIPS member and added to the purchase order.

Scope of Services

The specific scope of work for each job shall be determined in advance and in writing between
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but
the awarded vendor should provide a written scope of work to the TIPS member as part of the
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the
estimate referenced as an attachment along with bond and any other special provisions agreed
to for the TIPS member. If special terms and conditions other than those covered within this
solicitation and awarded contracts are required, they will be attached to the PO and shall take
precedence over those in the base contract.

Project Delivery Order Procedures

The TIPS member having approved and signed an interlocal agreement, or other TIPS
membership document, may make a request of the awarded vendor under this contract when
the TIPS member has services that need to be undertaken. Notification may occur via phone,
the web, email, fax, or in person.

Upon notification of a pending request, the awarded vendor shall make contact with the TIPS
member as soon as possible, but must make contact with the TIPS member within two working

days.

Scheduling of Projects

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a
purchase order that will serve as “the notice to proceed”. The period for the delivery order will
include the mobilization, materials purchase, installation and delivery, design, weather, and site
cleanup and inspection. No additional claims may be made for delays as a result of these items.
When the tasks have been completed the awarded vendor shall notify the client and have the
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS
member will issue in writing any corrective actions that are required. Upon completion of these
items, the TIPS member will issue a completion notice and final payment will be issued.
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Support Requirements

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives
will assist in conflict resolution or third party (mandatory mediation), if requested by either
party. TIPS, or its representatives, reserves the right to inspect any project and audit the
awarded vendors TIPS project files, documentation and correspondence.
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Special Terms and Conditions

It is the intent of TIPS to contract with a reliable, high performance vendor to supply products
and services to government and educational agencies. It is the experience of TIPS that the
following procedures provide TIPS, the Vendor, and the participating agency the necessary
support to facilitate a mutually beneficial relationship. The specific procedures will be
negotiated with the successful vendor.

e Contracts: All vendor purchase orders must be emailed to TIPS at tipspo@tips-usa.com.
Should an agency send an order direct to vendor, it is the vendor’s responsibility to forward
the order to TIPS at the email above within 24 business hours and confirm its receipt with
TIPS.

¢ Promotion of Contract: It is agreed that Vendor will encourage all eligible entities to
purchase from the TIPS Program. Encouraging entities to purchase directly from the Vendor
and not through TIPS contract is not acceptable to the terms and conditions of this contract
and will result in removal of Vendor from Program. Vendor is expected to use marketing
funds for the marketing and promotion of this contract.

¢ Daily Order Confirmation: All contract purchase orders will be approved daily by TIPS and
sent to vendor. The vendor must confirm receipt of orders to the TIPS member (customer)
within 24 business hours.

e Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then updated
pricing must be posted by 1% of each month.

e Back Ordered Products: If product is not expected to ship within 3 business days, customer
is to be notified within 24 hours and appropriate action taken based on customer request.

Check one of the following responses to the General Terms and Special Terms and Conditions:

We take no exceptions/deviations to the general and/or special terms and conditions.

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

L__l We take the following exceptions/deviations to the general and/or special terms and
conditions. All exceptions/deviations must be clearly explained. Reference the
corresponding general or special terms and conditions that you are taking
exceptions/deviations to. The proposer must clearly state if you are adding additional
terms and conditions to the general or special terms and conditions. Provide details on
your exceptions/deviations below:
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Exceptions:
N/A
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator ~ Mr. David Mabe National Address Region VIl Education Address
Coordinator Service Center
Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686
Contact Kim Thompson, Department
Bid Number 01071615 Coordinator of Office Building
Title Networking Equipment, Operations
Software and Services Floor/Room
Bid Type RFP Department Telephone
Issue Date 05/01/2015 Building Fax
Close Date 6/12/2015 3:00:00 PM CT Emalil
Need by Date Floor/Room
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company En-Net Services
Address 712 N. East Street

Frederick, MD 21701

Contact Ed Floyd

Department  Sales

Building

Floor/Room

Telephone 1(301) 846-9901

Fax 1(301) 846-9902

Email efloyd@en-netservices.com

Submitted 6/11/2015 1:40:59 PM CT

Total $0.00

Signature Ed Floyd Email efloyd@en-netservices.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Date

Subject

Message

05/07/15 Pre-Bid Webinar

05/07/15 Pre-Bid Webinar

05/13/15 Pre-Bid Webinar (Recorded)

1. Click to start and join at the specified time and date:

https://global.gotowebinar.com/0join/6725893313349788930/724887489667689990

Note: This link should not be shared with others; it is unique to you.
2. Choose one of the following audio options:

TO USE YOUR COMPUTER'S AUDIO:

When the Webinar begins, you will be connected to audio using your computer's microphone and speakers

(VoIP). A headset is recommended.
-- OR --

TO USE YOUR TELEPHONE:

If you prefer to use your phone, you must select "Use Telephone" after joining the webinar and call in using

the numbers below.

United States
Long Distance: +1 (415) 655-0051
Access Code: 749-762-945
Audio PIN: Shown after joining the webinar

Time and date of the webinar:
Friday, May 8, 2015
2:00 PM CST

If you missed the Pre-Bid Meeting or Webinar last week here is a link to the recorded webinar:

https://www.tips-usa.com/prebidmeeting.html

(You must have a video player plugin for your browser to view the recording.)

Please review the following and respond where necessary

#

1

Name

Note

Response

Yes - No

Yes - No

Yes - No

Company Residence (City)

Company Residence (State)

Felony Conviction Notice:

Yes - No

Yes - No

Disadvantaged/Minority/Women Business Enterprise -
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the "Response
Attachments” D/M/WBE CERTIFICATES section.

Highly Underutilized Business - HUB (Required by some
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the "Response Attachments” HUB
CERTIFICATES section.

Certification of Residency (Required by the State of
Texas) Company submitting bid is a Texas resident
bidder?

Vendor's principal place of business is in the city of?
Vendor's principal place of business is in the state of?

(Required by the State of Texas) My firm is, as outlined on
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 8)

A publicly held corporation; therefore, this reporting
requirement is not applicable?

Is owned or operated by individual(s) who has/have been
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the "Response Attachments” FELONY
CONVICTION section.

No

No

No

Frederick

MD

(No Response Required)

No

No
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10

11

12

13

14

15

16

17

Pricing Information:

Yes - No

Yes - No

Yes - No

Yes - No

Start Time

Years Experience

Yes - No

States Served:

Pricing information section. (Questions 10 - 13)

In addition to the typical unit pricing furnished herein, the
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the "Response Attachments” PRICING
section.

Pricing submitted includes the 2% TIPS participation fee?

Vendor agrees to remit to TIPS the required 2%
participation fee?

Additional discounts to TIPS members for bulk quantities
or scope of work?

Average start time after receipt of customer order is
working days?

Company years experience in this category?

The Vendor can provide services and/or products to all 50
US States?

If answer is NO to question #16, please list which states
can be served. (Example: AR, OK, TX)

(No Response Required)

Yes

Yes

Yes

Yes

19

Yes
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18

19

20

21

22

23

Company and/or Product Description:

Resellers:

Primary Contact Name
Primary Contact Title
Primary Contact Email

Primary Contact Phone

This information will appear on the TIPS website in the
company profile section, if awarded a TIPS contract. (Limit
750 characters.)

Does the vendor have resellers that it will name under this
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
"Response Attachments” RESELLERS section.

Primary Contact Name

Primary Contact Title

Primary Contact Email

Enter 10 digit phone number. (No dashes or extensions)

En-Net is a full service IT solutions
provider of computer hardware,
software, networking equipment,
cabling, infrastructure, supplies and
maintenance services to public
sector entities. En-Net's
partnerships with industry leading
manufacturers enable us to create
turnkey solutions, have access to in
depth resources and provide the
technical capabilities required to
deliver solutions that meet the exact
specifications and IT budget for
each customer. En-Net is focused
on providing Public Sector (US
Federal, State and Local
Governments and Education)
Institutions with state-of-the-art
solutions designed to enhance the
security and efficiency of their
information systems. En-Net offers
complete hardware, software and
cabling solutions, as well as full
integration, installation and warranty
services. En-Net has serviced and
supported a vast array of accounts.
Since En-Net primarily supports
public sector accounts, we have a
strong understanding of how the
business cycle works for State and
Local Government as well as K-12
and Higher Education customers.
Established in 1996, En-Net
Services has built long term
relationships by pursuing one
common goal: Provide high quality
products and services at exceptional
value with unparalleled customer
service. En-Net is a certified
Maryland Small Business reserve
with vehicles and/or subcontracting
partnerships to meet all contracting
requirements. En-Net prides itself on
ensuring that customers receive
efficient and courteous assistance
throughout the entire sales cycle
from a dedicated account manager
who can help assess existing
infrastructures and recommend the
best solution. En-Net has included
our full company profile as an
attachment to this response.

No

Ed Floyd
SLED Sales Manager
efloyd@en-netservices.com

3018469901
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24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

Primary Contact Fax
Primary Contact Mobile
Secondary Contact Name
Secondary Contact Title
Secondary Contact Email
Secondary Contact Phone
Secondary Contact Fax
Secondary Contact Mobile
2% Contact Name

2% Contact Email

2% Contact Phone

Purchase Order Contact:

Purchase Order Contact Name
Purchase Order Contact Email

Purchase Order Contact Phone
Company Website

Federal ID Number:

Primary Address
Primary Address City
Primary Address State

Primary Address Zip

Enter 10 digit phone number. (No dashes or extensions)
Enter 10 digit phone number. (No dashes or extensions)
Secondary Contact Name

Secondary Contact Title

Secondary Contact Email

Enter 10 digit phone number. (No dashes or extensions)
Enter 10 digit phone number. (No dashes or extensions)
Enter 10 digit phone number. (No dashes or extensions)
2% Contact Name

2% Contact Email

Enter 10 digit phone number. (No dashes or extensions)

This person is responsible for receiving Purchase Orders
from TIPS. (Questions 36 - 38)

Purchase Order Contact Name

Purchase Order Contact Email

Enter 10 digit phone number. (No dashes or extensions)
Company Website (Format - www.company.com)

Federal ID Number also known as the Employer
Identification Number. (Format - 12-3456789)

Primary Address
Primary Address City
Primary Address State (2 Digit Abbreviation)

Primary Address Zip

3018469902

2406034881

Greg Gordon

SLED Sales Representative
ggordon@en-netservices.com
3018469901

3018469902

2404220474

Angie Popoff
apopoff@en-netservices.com
3018469901

(No Response Required)

Greg Gordon
ggordon@en-netservices.com
3018469901
www.en-netservices.com

52-1977379

712 N. East Street
Frederick
MD

21701

01071615 - Page 5 of 8



45

46

Search Words:

Yes - No

Please list search words to be posted in the TIPS
database about your company that TIPS website users
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

Do you wish to be eligible to participate in a TIPS contract
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor

should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill

out the form and submit the document in the "Response

Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form

and submit the document in the "Response Attachments”

SUSPENSION OR DEBARMENT section.)

ADDON,

ADTRAN,

ALLIED,

ALLIED TELESIS BOX,
APANI NETWORKS,
ARUBA,

ATEN TECHNOLOGIES,
AXIS COMMUNICATION INC,
AXIS ELICENSING,

B+B SMARTWORX,

BEM WIRELESS,
BLITZCAST NETWORK INC,
BROCADE,

BUFFALO AMERICAS,
C2G,

CATBIRD NETWORKS,
CISCO,

DELL,

FLUKE NETWORKS,
FORTINET,

HP,

INTEL,

INTERMEC NETWORKING,
JUNIPER,

JUST WIRELESS,
LANTRONIX DEVICE
NETWORKING,

LG,

LINKSYS,

M&S ACCESSORY NETWORK,
MERAKI,

MERU,

NETGEAR,

REFLEXION NETWORKS,
TENABLE NETWORK,
TRANSITION NETWORKS,
UBIQUITI NETWORKS,
VS,

WAVELINK,

WEDGE NETWORKS,
WESTERN DIGITAL,
XIOTECH,

ACTELIS NETWORK INC,
Router,

Switch,

Wireless,

Network,

Networking,

Infrastructure,

Cabling,

Wiring,

Fiber

Yes

01071615 - Page 6 of 8



(___Month(s), ___ Year(s), or Term of Contract) (Standard Given that our pricing is based on a
term is "Term of Contract”) cost plus a markup %, our markup
% will remain the same through the

term of the contract

47  Prices are guaranteed for?

01071615 - Page 7 of 8



Line Items

Response Total: $0.00
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Non-Construction Federal Certifications

Provisions for purchase with federal funds for contracts exceeding $100,000

These forms are for non-construction contracts

Many TIPS members (grantees and sub-grantees) purchase goods and services with federal funds.
When a member engages a contract exceeding $100,000 and paid with federal funds, provisions are
triggered by various Code of Federal Regulations requirements. Primarily 34 CFR 80.36 from the
Department of Education and 7 CFR 3015 & 3016 from the Department of Agriculture for School
Lunch Program. There may be other Federal programs from time to time that are not enumerated
above that may fund certain projects using outside vendors. These are not optional for the contracting
entity and in order to spend the federal funds certain provision and certifications must be in place to
ensure legal compliance.

If you company wishes to be eligible to participate in a TIPS contract in which a member utilizes
federal funds on contracts exceeding $100,000, you must complete the following forms can provide
the certifications as required on the subsequent pages.

Do you wish to be eligible to participate in a TIPS contract in which a member utilizes federal funds
on contracts exceeding $100,000?

Check your response?

YES NO|:|

Ve, SN L5

Signature of Authorized Company Official " Dat

Brian Sheffer / President

Printed Name of Authorized Company Official

En-Net Services, LL.C

Company Name
Attach to this page a current W-9 form

- Please complete the forms below

Page 1 of 6



Non-Construction Federal Certifications

Legal Compliance

It is the proposing company’s duty and responsibility to have knowledge of and be responsible for the
compliance with all applicable laws, rules and regulations as they apply to this procurement process and any
subsequent award. The vendor agrees to comply, in all relevant respects, with all Federal, State, and Local laws,
rules and regulations related to the performance of services or supply of goods to TIPS or TIPS members?

Does vendor agree? YES @g Initial of Authorized Company Official

n-Collusive Biddi rti

By submitting a proposal in response to a Request for Proposals or other procurement device containing this
clause, you certify that you are authorized to certify to the following:

1) This bid or proposal has been independently arrived at without collusion with any other Bidder or with
any Competitor;

2) This bid or proposal has not been knowingly disclosed and will not be knowingly disclosed, prior
to the opening of bids, or proposals for this project, to any other Bidder, Competitor or potential
competitor:

3) No attempt has been or will be made to induce any other person, partnership or corporation to
submit or not to submit a bid or proposal;

4) The person signing this bid or proposal certifies that he has fully informed himself regarding the
accuracy of the statements contained in this certification, and under the penalties being
applicable to the Bidder as well as to the person signing in its behalf.

The vendor complied with #1 through 4 above? YES M K Initial of Authorized Company Official

SUSPENSION OR DEBARMENT CERTIFICATE

Non-Federal entities are prohibited from contracting with or making sub-awards under covered transactions to
parties that are suspended or debarred or whose principals are suspended or debarred. Covered transactions
include procurement for goods or services equal to or in excess of $100,000.00. Contractors receiving
individual awards for $25,000.00 or more and all sub-recipients must certify that the organization and its
principals are not suspended or debarred.

You certify that no suspension or disbarment is in place, which would preclude receiving a federally funded
contract under the Federal OMB, A-102, common rules

The vendor has not been debarred? YES ﬁ Initial of Authorized Company Official

Page 2 of 6



Non-Construction Federal Certifications

Certification Regarding Lobbying

Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding
$100,000 in Federal Funds

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than

$10,000 and not more than $100,000 for each such failure.

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal contract,
the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative
agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in connection with this Federal grant or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, “disclosure Form to Report Lobbing,” in accordance
with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify
and disclose accordingly.

En-Net Services, LLC

Name of Organization

712 N. East Street

Address of Organization

Brian Sheffer / President
Name / Title of Submitting Official

Signaturyf Submitting Oﬁﬁdfal /

STaS

Signature Date

Page 3 of 6



Provisions for purchase with federal funds for contracts exceeding $100,000

Federal Rule (1) Administrative, contractual, or legal remedies in instances where
contractors violate or breach contract terms, and provide for such sanctions and penalties
as may be appropriate. (Contracts more than the simplified acquisition threshold)

Notice: Pursuant to Federal Rule (1) above, when federal funds are expended by
TIPS Member, TIPS Member reserves all rights and privileges under the
applicable laws and regulations with respect to this procurement in the event of
breach of contract by either party.

Does vendor agree? YES @\K Initial of Authorized Company Official

Federal Rule (2) Termination for cause and for convenience by the grantee or subgrantee
including the manner by which it will be effected and the basis for settlement. (All
contracts in excess of $10,000)

Pursuant to Federal Rule (2) above, when federal funds are expended by TIPS
Member, TIPS Member reserves the right to terminate any agreement in excess of
$10,000 resulting from this procurement process for cause after giving the vendor
an appropriate opportunity and up to 30 days, to cure the causal breach of terms
and conditions. TIPS Member reserves the right to terminate any agreement in
excess of $10,000 resulting from this procurement process for convenience with
30 days notice in writing to the awarded vendor. Any award under this
procurement process is not exclusive and the District reserves the right to
purchase goods and services from other vendors when it is in the best interest of
the District.

Does vendor agree? YES (g@ Initial of Authorized Company Official

Federal Rule (7) Notice of awarding agency requirements and regulations pertaining to
reporting.

Pursuant to Federal Rule (7) above, when federal funds are expended by TIPS
Member, TIPS Member requires that the proposer certify that during the term of
an award by the TIPS Member resulting from this procurement process the vendor
will provide reports and documentation required by all applicable law and state
and federal regulations upon request by the TIPS Member or any relevant state of
federal agency.

Does vendor agree? YES @ Initial of Authorized Company Official
Federal Rule (8) Notice of awarding agency requirements and regulations pertaining to

patent rights with respect to any discovery or invention which arises or is developed in the
course of or under such contract.

Page 4 of 6



Provisions for purchase with federal funds for contracts exceeding $100,000

Pursuant to Federal Rule (8) above, when federal funds are expended by TIPS
Member, TIPS Member shall address any requirements and regulations pertaining
to patent rights with respect to any discovery or invention which arises or is
developed in the course of or under such contract in the contract document and
absent language to the contrary or if the contract silent on the subject, the District
retains all rights thereto.

Does vendor agree? YES §] }b Initial of Authorized Company Official

Federal Rule (9) Awarding agency requirements and regulations pertaining to copyrights
and rights in data.

Pursuant to Federal Rule (9) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that during the term of an
award by the TIPS Member resulting for this procurement process the vendor will
surrender upon request any copyrighted materials owned by the TIPS Member but
used in the awarded contract performance unless otherwise agreed in a written
document by the parties. TIPS Member reserves the rights to all data created or
provided to the vendor for the purpose of contract performance resulting for this
procurement process and the vendor will surrender such data upon request unless
otherwise agreed in a written document by the parties. If the contract is silent or
not dispositive on the subject matter data or copyrights TIPS Member retains all
rights in the data developed or gathered during the contract term.

Does vendor agree? YES 5 §S ; Initial of Authorized Company Official

Federal Rule (10) Access by the grantee, the subgrantee, the Federal grantor agency, the
Comptroller General of the United States, or any of their duly authorized representatives
to any books, documents, papers, and records of the contractor which are directly
pertinent to that specific contract for the purpose of making audit, examination, excerpts,
and transcriptions.

Pursuant to Federal Rule (9) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that during the term and
after the awarded term of an award by the TIPS Member resulting for this
procurement process the vendor will grant access by the grantee, the subgrantee,
the Federal grantor agency, the Comptroller General of the United States, or any
of their duly authorized representatives to any books, documents, papers, and
records of the contractor which are directly pertinent to that specific contract for
the purpose of making audit, examination, excerpts, and transcriptions.

Does vendor agree? YES @ Initial of Authorized Company Official

Page 5 of 6



Provisions for purchase with federal funds for contracts exceeding $100,000

Federal Rule (11) Retention of all required records for three years after grantees or
subgrantees make final payments and all other pending matters are closed.

Pursuant to Federal Rule (11) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that the awarded vendor
retain of all required records for three years after grantees or subgrantees make
final payments and all other pending matters are closed.

Does vendor agree? YES ﬁg Initial of Authorized Company Official

Federal Rule (12) Compliance with all applicable standards, orders, or requirements issued
under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency
regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of amounts in excess
of $100,000)

Pursuant to Federal Rule (12) above, when federal funds are expended by TIPS
Member, TIPS Member requires the proposer certify that in performance of the
contracts, subcontracts, and subgrants of amounts in excess of $100,000, the
vendor will be in compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)),
section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part 15).

Does vendor agree? YES jéﬁ_ Initial of Authorized Company Official

Federal Rule (13) Mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

Pursuant to Federal Rule (13) above, when federal funds are expended by TIPS
Member, TIPS Member requires proposer certify that during the term of an award
by the TIPS Member resulting for this procurement process the vendor will be in
compliance with mandatory standards and policies relating to energy efficiency
which are contained in the state energy conservation plan issued in compliance
with the Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

Does vendor agree? YES £§ § Initial of Authorized Company Official

Page 6 of 6



SUSPENSION OR DEBARMENT CERTIFICATE

Non-Federal entities are prohibited from contracting with or making sub-awards under covered
transactions to parties that are suspended or debarred or whose principals are suspended or
debarred. Covered transactions include procurement for goods or services equal to or in excess
of $100,000.00. Contractors receiving individual awards for $25,000.00 or more and all sub-
recipients must certify that the organization and its principals are not suspended or debarred.

You certify that no suspension or disbarment is in place, which would preclude receiving a
federally funded contract under the Federal OMB, A-102, common rules

Information may be found at https://www .sam.gov/index.htm|

Has the vendor been debarred from participation in Federal funds contracts?

NO | TS| mitial of Authorized Company Official

YES Initial of Authorized Company Official
Company Official: %W : - ;/Q,\M

\ |

En-Net Services, LLC
Company:




CONTRACT Signature Form

The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

En-Net Services, LLC
Company Name:

N 712 N. East Street
Mailing Address:

) Frederick
City:
MD
State:
) 21701
Zip:

(301) 846-9901
Telephone Number:

(301) 846-9902
Fax Number:

) efloyd@en-netservices.com
Email Address:

Authorized Signature: %ﬂ/ﬁ O%//) 77

Brian Sheffer

Printed Name:

. President
Position:

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

ﬁw@ MCﬁw‘- q-lb"['ﬁ

TIPS Authorized Signature Date

Dooid, Nanme Fiti 1-lo- 5

Approved by Region VIII ESC v Date




|References |

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization |City |State |Contact Name |Contact Phone
Washington County Governmer Hagerstown MD Joshua ONeal 240-313-2265
Mayor's Office of Information T:Baltimore MD Eric Wildberger 443-741-3214

PASBO Harrisburg PA Andrew Rucker 717-540-9551



En-Net Services
712 N. East Street

EN NE I Technology Solutions For Public Sector Since 1996 Frederick, Maryland 21701
’ i | R 301.846.9901
Services FAX: 301.846.9902

www.en-netservices.com

June 10, 2015

The Interlocal Purchasing Systems
4845 US Hwy 271 North
Pittsburg, TX 75686

To Whom it May Concern,

En-Net Services, LLC (En-Net) has reviewed the Interlocal Purchasing System (TIPS) RFP 01071615 for
Networking Equipment, Software and Services.

En-Net acknowledges and agrees to all of the terms and conditions set forth in the RFP with no
exceptions. En-Net will offer the manufacturer’s standard warranty on all products shipped under this
contract. In addition, En-Net will make available any warranty upgrades from that manufacturer. En-Net
has supplied warranty statements for many of the manufacturers named in our proposal for your review.

En-Net certifies that Kyle Yost and Brian Sheffer are authorized to sign this proposal.

We appreciate the opportunity to provide this solution and we are eager to serve the Interlocal Purchasing
System.

If you or your team has any question or requires further clarification on any portion of this response
please contact me at bsheffer@en-netservices.com or at 301-846-9901.

Brian Sheffer
President
En-Net Services, LLC
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The foliowing are spedal terms applicable o your hardwara
warranty, Your fomal Waranty Statement, including the warany
epplicakig 1o Cisce sofiwers, appears balow and In the Cipoo
infarmalion Facke! hal accompanias your Ciacd product
Duration of Hardware YWarranly: &2 long 88 ha oniginal End
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discantinuanos of product manufactura, Cisco wamanty support is
imigzd to freg (%) years from the arnouncement of
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Warranty Services
Worldwide Warranty Podicy and Limitations

= FOF wersion
Western Degital (WD) valisis your Bugiress and always sttsnpis 1o provice you the very best of service.

Me lirmited warranty is provided by WO unbess your ‘WO Product (Product™) was purchased from an
authorized distributor or authorized reseller. Distributors may sell Products o resallars whe then sall
Products 10 end users. Please sée Below for wisranty mlcemation or chitaining service, No warranty
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regiond are identified az Canada, ULS.A., Latn America, Bsrope, Middle East. Afrkca, Asda Pacific, India and
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For custemens who parchased Prodwcts in Sustralla and New Zealand, please refer to this link for your
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WL Support / Warranty Services / End User /! Worldwide Warranty Po..

2010

Product

Small Office Sorage Server:
WO Sentined D561 040, 055100
WD Setiveed BXALO0

WD Sertinel DEADD0

W Sentine| Drive Kit

BAS:

My Cloud EX&100, My Cloud EX2104,
Wy Chaud DLA 100, My Cloud DL2 100

Wiy Closd EX4100, My Choud EX2100,
ity Closad DL 1, My Clowd DL2100

ey Cloaad, My Cloud Merroe, By Cloud
EXZ, My Cloud EX4

W Bed Pro

W Bed 1.5-Inch
WO Bed 3.5-inch
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M0, My Met NE00, WD Livewire, My
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ACT 300 Router, My Met AC Bridge

My Net ®000 Central
Desktop Drives:
W Purple
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WL Bl (WD Canviar, WD Caviar 5E, WD
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WD Blu=
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WD Raptor X

WO Green (WD Conviar GP, ‘WO Caviar
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WO Green
Modile Drives:
W Black
WD Black

W Blue
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W Green
CE Diivag;
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WOEYEL, WDEBDM, WDENSH

WOEWEE, WDEWAE, WDBNEZ,
WDEEAL

WDEWIE, WDEWAT, WDENEZ,
WEEAZ

WOBCTE, WDEZVM, 'WIDEVEW,
WLHHVWWLY

FFSX
FFRX
WDE WL,

JFCX, BRCK

WOEIVC, WREEAY, WDRALA,
WOHEASE, WORAEY, WDEAPK,
WOEWML WDBEMAD

PLURX

AREX, ABLY, FAEE, FAES, FALS,
F&S5, AALX, AZEX, FIEX

WDEAAT, WORAMEE, WDASLA

EE. LE, |B, F&. |0, I5. K5, KD, K5,
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. Meru End of Life Policies
MC /1/1\\ and Milestones

An important phase in a product's life cycle is its End of Life (EOL). End of Life is when a
product is no lenger commercially available and is discontinued. End of Life may be an-
nounced for a number of reasons, including the result of technology changes in which a
newer product replaces an existing product, a product can no longer be manufacturad,

or there is insufEcient market demand for a product. Meru's EOL policy deGhes certain
milestones during the EOL process to help customers plan for a product’s discontinuance.
This document also explains Meru's EOL policy and its milestones, including associated
end of support, for hardware and software products.

Bacause of the dilering nature of hardware and software products, a separate End of Life policy is described for
each calegory

End of Life Policy for Hardware Products
As a general nie, the events and dates below describe the EOL palicy for all Mens hardware products.

1. Approximately three (3) months before the End of Sale (E0S) date, an EOS notice is published. When
applicable, the notica will specify the last software release that will be supported on the hardware product.

2. After the EOS date, the product will no longer appear on or be orderable from the Meru price list, and orders will
no longear be accepted

3. Support services contracts (" support contract(s)” or “hardware support™) will remain available on the Menu
prica list and orderable for purchase for one (1) year support termi(s), (or monthly support terms if at fime of
reniwal the EHS date is less than one (1) year), and Meru will continue to provide hardware support unid the
End of Hardware Support (EHS) date. Support contracts for EOL products will enly be available to customers
who purchased a support confract prior fo the removal of the product from the Meru price fist, or comnverted thair
standard product warranty covarage to a support contract prior to the expiration of the standard warranty.

4. Standard hardware warranty coverage will be provided during the hardware warranty period as delhed in Meru's
then current warranty policy, and for indoor access points with a limited Ifetime warranty, as such warranty
period is delhed in this EOL Palicy.

For s kol ion el M eru Melvweies, visl! wane sreiusrl werkEcom



Meru End of Life Policies and Milestones

5. The Last Ship Date occurs three (3) months aftar the EQS date. This is the last shipment date that can be
requested for an order that is placed by the EOS date.

6. Two (2} years after the EOS date Is the End of Support Renewal date. This is the last date fo renew a one (1)
year hardware support contract for the hardwane product.

7. Three (3) years after the EOS date is the End of Hardware Support (EHS) date, After the EHS date, hardware
support is no longer available,

8. e (5) years afier the EOS date, the warmanty period ends, and the BHS date occurs for indoor access points with a
imited lifetime warranty. After the BHS date, hardware support and hardware warmanty coverage are no longer available.

ECIS ECS Laat End of Suppard End of End of Hardware
Kotice Dala Ship Farsawal Hardweara Support and Hardware
(For anmeal contract) Suppaort Warranty period for indoor

F I access paints with limiled
’ Efetime warranty

| | |
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Meru End of Life Policies and Milestones

Meru reserves the right to replace the B0S product with functionally equivalent hardware.

Meru reserves the nght to reduce or amend support contracts or support program
o enings available for renewal under this EOL policy at any time in fis sole discretion, with
af without notice,

End of Life Policy for Software Products
software praducts included in the End of Life polley curmently include:

1) System Director software: the core operating system and integrated applications that
power 2 Mery Virsalized Wineless LAN,

2} Meru Network Management Software suite: network management and related
applications for managing, con™guring, and monitoring the customer network.

3) Meru Connect software: palicy-based application for guest access management and
automaled access provisioning,

4) Virtual appliances: virtual editions (i.e., VE) of Systemn Director, Meru Network,
and Meru Connect that operate in 2 hypervisor OS emironment (e.g., Wware) for
virtualized deployments.

Additional software products may be included in this End of Life policy at any time at
Meru's sale discretion,

End of Life Mileslones for Software Producis

As a general rule, the events and dates below describe the BOL policy for ail Meru B
software products.

1. First Customer Ship (FCS) date is the date on which the software is released for :
instalation and use in production networks. This date will follow any pilot or beta _ :
trial phase for the product. :

2. The End of Software Maintenance (ESM) dale occurs approximately 18 months after
the FCS date.

3. Between the FCS and ESM dates there is aclive maintenance of the software B
produst
a, For customers with active softwane support cantracis, ke will provide
maintenance releases, workarownds, and majoer and minor software releases in
an e ort o remedy customerreparted Bsues.

b. After the ESM date, Meru no longer actiively maintains the software release,
For customers with acfive software support contracts, Meru will continue
to provide iderfired maintenance releases, workanounds and recommend

Epeci Tt software releases through the BEnd of Software Support (ESS) dale.

4. The dafe cceurs approximately 24 months following the FCS date. Afler the
ESS date, Meru will no longer provide support services for the software release
andfor the software product that has been discontinued. For software releases that
have been discontinued, the customer will need to upgrade to a later release of the
software produst 1o recelve swpport services,
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Meru End of Life Policies and Milestones

First End of End ol
Customer Software Softweare
Ship Maintenance Support
i | | |
| | |
Wear 0 8 months 24 manths

i . Custome
=attware Maeintenance ‘;..J‘ LEITIET
Support

Fefease nomanclature Mo

B Major refease jeug., 2.0, 3.0)
rn: mor relessa g, 2.9, 2.2}
. Mainlenance release fa.g., 224, 2.2-9)

End of Software Suppart milestones are described in the table below:
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Fortinet Warranty and Hardware Relurn Paolicy |

Hardware Warranty

Fortinet provides a one (1) year limited product hardware warranty to purchasers of Fortinet products as
follows: Fortinet warrants that the product hardware will be free from defects in materials and
workmanship that resull in a maledal deviation from the applicable published Fortinet tachinical
specifications (*Hardware System Failure"). Upon the occurrence of & Hardware System Failure, Fortinet
will repair or replace such product hardware within three (3) working days (Mole: see Reglonal Varations
section below) of its recaipt of the failed hardwara in, if in advance of its recaipt, such hardware (1) was
evaluated by Forlinet Technical Support in person or via telephone, and (2) received a Technical Support
FEMA number from Fortined. Further, the product hardware must be shipped, shipment pre-paid, to
Fortinet, and the RMA number must be cleary indicated on the shipping box and papers.

Software Warranty

Fortinet provides a ninety (90) day, limited software warranty to licensees of Fortinet software
accompanying Forlinet hardware or licensed separately, Fortinet warrants that the media on which the
softwars is delivered will be free of defects in material and workmanship for a period of ninety (90) days
following delivery of the software to licensee. Fortinet warrants that the software, when used in
accordance with the terms of the Fortinet software license, will oparate substantially as el forlh i the
applicable Fortinet docurnentation for a period of ninety (90) days following registration.

Reglstration Requirement

Warranfies are only valid for Products which have beaen registered with Fortinet at

https://support. fortinet.com. Products which have not been registered with Fortinet are not entitled to
any of the rights contained in this publication and failure to register your product in a timely manner may
resUll in a forfeiture of your warranty in its entirety.

Warranty Start Date: Notice

All Fortinet warranties bagin on the date of Product registration. All warranty claims must be submitted
before the expiration of the warranty term, i.e. 1-year from registration for hardware claims and ninety (90)
days from registration for Softwane claims.

Warranty Forfeitura

Fortinel's warranties are subject fo a “sunset” provision requiring that Products must be reglistered with
Fortinet within twebhse (12) months of the indtial Product sale from Fortinat; not its distributors or resallars.
All Products which have not been registered by the licensee with Fortinet within 12 months from the time
such Producis were initially purchased from Fortnet, shall forfeit any warranty rights under this
Agreement or any olher.

Warranty Limitations

Forlinet's warranties as set forth herein ("Warranlies") are expressly conditioned upon the valid operation
of the Product License Agresment incleded with every shipment (which is incorporated herein by
reference) and are further expressly contingent upon proper use of the Fortinel hardware and software
{"Products™) and shall not apply if the Products have baen modified without Fortinat's written approval, if
the Products’ serial number label has been remaved, or if the Product has been damaged or impaired in
any way. The terms of the Warranty are Hmited o the remedies as sel forth herein. THIS WARRANTY IS
PROVIDED [N LIEU OF ALL OTHER RIGHTS, CONDITIONS AND WARRANTIES. FORTINET MAKES
NO OTHER EXPRESSE OR IMPLIED WARRANTY WITH RESPECT TO THE SOFTWARE, HARDWARE,
FRODUCTS, DOCUMENTATION OR FORTINET SUPPORT, INCLUDING, WITHOUT LIMITATION,
ANY WARRANTY OF MERCHANTABILITY, FITMNESS FOR A PARTICULAR PURPOSE,

FoRTINET : sy s



Fartinet Warranly and Hardware Return Policy |

USEFULLNESS AND/OR NON-INFRINGEMENT OF ANY THIRD PARTY RIGHTS. FORTINET DOES
MOT WARRANT THAT ANY PRODUCT WILL BE ERROR-FREE, OR THAT ANY DEFECT THAT MAY
EXIST IN ANY PRODUCT CAN BE CORRECTED, IN MO EVENT SHALL FORTINET BE LIABLE FOR
COST OF PROCUREMENT OF SUBSTITUTE GOODS, LOST PROFITS OR ANY OTHER SPECIAL,
INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES (INCLUDING BUT NOT LIMITED TO LOST
DATA), HOWEVER CAUSED WHETHER OR NOT FORTINET HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THE SOLE REMEDY FOR ANY BREACH OF ANY OR ALL OF
THE FOREGOING WARRANTIES SHALL BE REPAIR, REPLACEMENT OR REFUND OF THE COST
OF ANY NON-CONFIRMING PRODUCT(S).

Advance Replacement

Advance Hardware Replacement is available for hardware covered by a Fortinet 24x7 support contract
and allows the customer to request that a replacement unit be shipped prior to the return of the Tailed unil
This service requires an evaluation of the failed sysiem by a Forlinet Technical Support specialist and the
igsuance of a Technical Support Return Material Authorization (“RMA") number. Upon issuance of the
RMA number, a repaired or replacement unit will be shipped o the customer at Fortinel's expense
according to the service level agreemant associated with the subscribed RMA service and as stipulated
within the Forticare service contract. Fortinet must recedve the falled unit within 30 days after issuance of
the RMA to avoid replacement changes, billed at the current list price of the unit including installad
oplions, A replacement unit may be a new or reconditioned wnit of equivalent or better value.
Raplacement hardware for Fortinet distributoss and resellers will be sent 1o the distributor or ressller, nat
the end customer,

DOA

A unit is classified as DOA (Dead On Armrival) if the fault is reported within the first 30 days of product
Warranty, 30 days from product registration date or no more than 120 days from shipment. Al DOA's are
handled as advancad replacements from Forlinet within next business day terms.

Warranty Returns = Relurn and Replace

Replacement of hardware under Forlinel's standard warranty reguires an evaluation of the failed system
by a Fortinel Technical Support specialist, and the issuance of a Technical Support RMA number. The
Cuslomer must ship the subject unit, pre-paid, to Fortinel. The RMA number must be clearly indicaled on
the box and shipping papers - failure to do so will result in delays, A repaired or replacement unit will be
shipped via ground camier at Fortinet's expense within 3 business days after receipt of the failed unit. A
replacement unit may ba a new or reconditioned unil of equivalant or better valua. Replacement hardwars
for Fortinet distributors and reselters will be sant to the distributor or reseller, not the end customer.

Regional Variations — Qutside of Morth America

Due to country-specific import and export regulations, customs and shipping authorization may take
longer to obtain for some countries than for others. Advance Replacements will ba shipped within 72
hours of issuing the RMA. Warranty Returns for customers outside of Morth America will be shipped
within 5 business days after receipt of the failed unit. In Asia, distributors have the option of having a
replacement unit shipped to them or recalve a cradit to thair Fortinet account in ew of a replacemsant wnit.
This option applies only in countries where there is no local Fortinet RMA center, If and when Fortinet
inslitutes a local Fortinet RMA center in any such counlry, the foregoing return for full credit option shall
no longer be available, and distributors shall instead utilize Fortinet's standard RMA process.

Mizcellaneous Disclaimers
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Fortinet reserves the right, in its sole discretion, to change, revise, limit, expand or othansize aller the
program and any element thereof at any time with no nofice required.,

EXCLUSIONS

The services provided by Fortinet hereunder will not include warranty, support and/or maintenance of any
third parly software or hardware, whether or not such third party software or hardware |s provided by
Fortinet, Fortinet is mot required o provide any services for problemes arising oul of: (i) your failure to
Implesment all Maintenance or Feature issued under this Agreement; (i} any alterations of or additions to
the Products performed by parties other than Forlinet; (i) accident, negligence, or misuse of the Products
(such as, without limitation, operation outside of environmental specifications or in a manner for which the
Products were not designed); or (iv) interconnection of the Products with other products not supplied by
Forlinel. Forinet shall anly be obligated o supparl the then-current version of the Producls and the
immediately prior version.

About Fortinet

Fortinet is the pioneer and leading provider of ASIC-accelerated multi-threat security systems, which are
used by enterprises and service providers to increase thelr security white reducing total speraling costs.
Fortinet solutions were buill from the ground up to mtegrate multiple levels of security protecton--
including firewall, antivirus, intrusion prevention, Web content filtering, VPN, spyware prevention and
antispam--providing cusiomerss a way 1o prolect mulliple threats as well as blended threals. Leveraging a
cusiom ASIC and unified interface, Fortinet solutions offer advanced security functionality that scales
from remole office fo chassis-based solutions with Integrated management and reporting. Fortinet
solutions have won multiple awards arcund tha world and are the only security products that are cerified
aight times over by the ICSA (firewall, antivinus, IPSec, S50, IDS, dient antivirus detection, cleaning and
antispyware). Fortinet |s privately held and based in Sunnyvale, California.

FORTIMET

1080 Kifer Road, Sunnyvale, CA 94086 LS,
Tel +1-408-235-T700 Fax +1-408-2368-TT37
war' fortinelcom

2007 Forlined, e, Al fighls reserved. Fortinet, FortiGate, ForiOS, Fortifnalyzer, FortiASIC, FortiLog, ForliCare, ForiManager,

ForiWiFi, FortiGuard, ForliClient, and ForliReporier are regisiered trademarks of tha Fortinet Corporaion in the Uned Skles
andicr alber counfries
CEE110-0107-R2
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Metwork Connectivity — Limited Lifetime Hardware Warranty
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Network Connectivity

Metwork Connecthvity
Limited Lifetime Hardware Warranty

Note: If you are a consumer under the Australian Consumer Law, this warranty
does nob apply to you, Flease visit Australian Limited Lifetime Hardware Warranty
to view the limited warranty which is applicable to Australian consumers.

Intel warrants to the original owner that the adapter product delivered in this
package will be free from defects in material and workmanship. This warranty does
not cover the adapter product if it is damaged in the process of being installed or
improperdy used,

THE ABOVE WARRANTY IS IM LIEU OF ANY OTHER WARRANTY, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO ANY
WARRANTY OF NOMINFRINGEMENT OF INTELLECTUAL PROPERTY,
MERCHANTABILITY, FITNESS FOR A& PARTICULAR PURPOSE ARISING OUT OF ANY
PROPOSAL, SPECIFICATION, OR SAMPLE.

This warranty does not cover replacement of adapter products damaged by abuse,
accident, misuse, neglect, alteration, repair, disaster, improper installation, or
improper testing. If the adapber product is found to be defective, Intel, at its
option, will replace or repair the hardware product at no charge except as set forth
below, or refund your purchase price provided that you deliver the adapter product
along with a Return Material Authorization (RMA)} number {See below), along with
proafl of purchase (if not registered), either to the dealer from whom you purchased
it or to Intel with an explanation of any deficiency. If you ship the adapter product,
you must assume the sk of damage or loss in transit, You must use the ariginal
container {or the equivalent) and pay the shipping charga.

Intel may replace or repair the adapter product with either new or reconditioned
parts, and any adapter product, or part thereof replaced by Intel becomes Intel's
property. Repaired or replaced adapter products will be returned to youw at the
same revision level as received or higher, at Intel's option. Intel reserves the right
to replace discontinued adapter products with an equivalent current generation
adapter product.

Intel adapter money-back guarantee [North America only)

Intel wants you to be completely satisfied with the Intel adapber produch that you
have purchased, Any time within ninety (90) days of purchase, you may retumn
your Intel adapter to the original place of purchase for a full refund of the purchas:s
price fram your dealer. Resellers and distributors, respectively, accepting returns
and refunding money back to their customers may return Inbel adapters to their
original place of purchase. Intel guarantees that it will accept returns under this
policy and refund the original purchase price to customers purchasing directly from
Intel,

632015 12:42 P
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Limitation of liability and remedias

INTEL'S SOLE LIABILITY HEREUNDER SHALL BE LIMITED TO DIRECT, OBIECTIVELY
MEASURABLE DAMAGES. IN NO EVENT SHALL INTEL HAVE ANY LIABILITY FOR ANY

2of3

INDIRECT OR SPECULATIVE DAMAGES (INCLUDING, WITHOUT LIMITING THE
FOREGOING, CONSEQUENTIAL, INCIDENTAL, AND SPECIAL DAMAGES)
INCLUDING, BUT MOT LIMITED TO, INFRINGEMENT OF INTELLECTUAL PROPERTY,
REPROCUREMENT COSTS, LOSS OF USE, BUSINESS INTERRUPTIONS, LOSS OF
GOODWILL, AND LOSS OF PROFITS, WHETHER ANY SUCH DAMAGES ARISE OUT
OF CONTRACT NEGLIGENCE, TORT, OR UNDER ANY WARRANTY, IRRESPECTIVE OF
WHETHER INTEL HAS ADVANCE NOTICE OF THE POSSIBILITY OF ANY SUCH
DAMAGES. NOTWITHSTANDING THE FOREGODING, INTEL'S TOTAL LIABILITY FOR
ALL CLATMS UNDER THIS AGREEMENT SHALL NOT EXCEED THE PRICE PAID FOR
THE PRODUCT. THESE LIMITATIONS ON POTENTIAL LIABILITIES WERE AN
ESSENTIAL ELEMENT IN SETTING THE PRODUCT PRICE. INTEL NEITHER ASSUMES
NOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OTHER LIABILITIES.

Some states do not allow the excusion or limitation of inddantal or conssquential
damages, so the above limitations may not apply to you.

Critical control applications: Intel specifically disclaims Hability Tor use of the
adapter product in oritical control applications {incuding, for example only, safety
or health care control systems, nuclear energy control systems, or air or ground
traffic control systems) by Licensee or Sublicensees, and such use is entirely at the
user's risk. Licensee agrees to defend, indemnily, and hold Intel harmiess from and
against any and all claims arising out of wse of the adapter product in such

applications by Licensee or Sublicensees,

Software: Software provided with the adapter product is not covered under the
hardware warranty described above, See the applicable sofltware license agresment
whilch shipped with the adapter product for details on any software warranty.

Submit an RMA request: Network adapter warranty replacement form or contact

Customer Support.
This applies to:

Indeld 10 Glgabdt AF Dd Dugl Port Server
Aodapter

Intel® 10 Gigabit AT Server Adapber

Intald 10 Glgabit ATZ Server Adapler
Inbel® 10 Glgabit O34 Dual Port Server
Adapter

Inklfn 10 Gigabit XF LR Server Adaples
Inkeld@® 10 Gigabit XF S8 Dual Port Server
Adaptar

Inteld@ 10 Gigabit XF SR Server Adapter
Inbeli® Ethernet Comerged Nebwark Adapter
X520 Series

Inted® Ethernet Converged Network Adapter
E5d40-T1

Intek® Ethernet Converged Netwark Adapter
ES40-T2

Intel® Ethernet Converped Network Adaptar
KT1D Sarees

Intel® Ethernet Converged Metwork Adapter
KL71D Serigg

Inteld Exthemet Server Adapter 1210-T1
Intel® Ethemet Soreor Adapter 1340-F4
Intel® Ethemet Server Adapter 1340-T4
Intelidy Ethemet Serser Adapter 1350-F2
Inkel® Ethernet Server Adapter 1350-F4
Inbali Ethemet Server Adapter 1350-T2
Intel® Ethernet Server Adapher 1350-T4

Irtel@ PROSLO0 & Server Adapter
Imnteld FROS100 Smart Adagtar

Inteli PROY100 VE Desktop Adapter
Inbelf PROS100+ Adapber

Intelf PROJ1I004 Dual Port Sarver Adaptar
Ingelid FROYIOO+ Management Adapter
Intal@® PROJI0OD+ Servar Adepler

Intalf PROJLODD F Server Adapter
Inteld@ PROYI000 Gigabit Server Adapter
Intal® PROYLI0DD GT Deskiop Adapber
Inkal®E PROVIODD GT Quad Port Server
Adapher

InitehE PROVIOD0 MF Disal Port Sarder
Adaptar

Intel® PROY 1O MF Server Adagpter
Inteh® PROJ1DDD MF Server Adagpber (LX)
Inted® PROJ1IDGD MT Desktop Adaptar
IntedE PROJ1OOOD MT Dual Port Server
Adaplbar

Inted® PROV1000 MT Quad Part Sereer
Adapber

Intel® FROFLO00 MT Sensar Adaptar
Irtel® FROS 1000 PF Duwal Poart Server
Adapler

Imteld FROS1000 FF Quead Fort Scrvar
Adapter

Intelf PROS1000 PF Server Adapber
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Intel® Ethernet Server Adepter X520 Saresg
Inted® Ethernat Server Adapher X530-DAZ
Intedi® Ethernet Server Adapber X520-LR1
Inited® Ethernel Server Adepler X520-5R1
IntedE Ethernat Servar Adapber X520-5R2

IntedE Ethemet Server Adapter X520-T2
Inted® Gigabit CT Desktop Adapber

Inteld Gigabit EF Dual Port Server Adapter
Intel@ Gigabit ET Dual Port Server Adapler
intel® Gigablt ET Quad Port Server Adapbar

Intel® Gigabit ET2 Quad Part Server
Adapter

Intal®E PROYIO0 Intelkgent Sarver Adapter

Intel@ PROVIOD [SA Adapter
Intel@ PROVLI0OD M Deskiop Adapler
Intal® PROY 10O 5 Desktop Adapter

Intel@ PROVIOD S Dual Port Server Adapler

Inpel@E PROVLDD 5 Manapement Adapter

hitp:/fwww.intel. com/support/network/shics-00972 | htn

Intel® PROYLIODD FT Desktop Adapber
Irtel® PROY 1000 PT Dual Port Sarver
Adapter

Irtel® PROY IO FT Quad Part Low Profile

Seoreer Adapter

Intal® PROJIDDD PT Quad Port Senver
Adapter

Intald® PROJ1IDDD PT Sarver Adapbar
Intel® PROVIDDND T Deskiop Adapter
Ingel@® PROVICH T Server Adapter
Intald® PROV1IDDD XF Server Adaptar
Intal® PROYIDDG XT Low Profile Server
Adapter

Intal® PROJ1DDD XT Server Adapter
Inbel® PROV 1S Adapter

Intel@® PROY1BGHE CX4 Sarvar Adapber
InbelF PROY1DGEHE LR Server Adaphber
InkalE PROS1IDGHE SR Server Adapber

Back bo Top -~ |

Solution T0; C5-0D0597F21
Last Modified: 17-Nov-2014
Date Created: 26-Feb-2004
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Intel® True Scale Fabric Swilch Prodects: Warraniy Information
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Ieibel® True Scale Fabric sedtch products are prosided with warmanties whose termes and definitions
vary by product type. The fallowing table provides an oversiew of the provided warranties.
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Initel® True Scale Fabric Switch Products: Warranty Information
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Introducing Intel™
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comterd, weathes, firancal. (1:37]

Intel® Cmni Scale Architecture
Scale io fens of thousands of rocies. for

tomornow't high perfarmacce camgrating
workloads.

Imtel® True Scale Fabric Edge
Switch 12300

Mesiular dge switch Coml-effecibey links
TR MESOUNCES nbe & Clusier

Imtro to Intel® Omni Scale Fabric
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compuling mose data faster and boost
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Network Connectivity

Print servers
Warranty

Intel warrants to the original owner that the product delivered in this package will
be free from defects in material and workmanship for three (3) year{s) following
the latter of: (i) the date of purchase only il you register by returning the
registration card as indicated thereon with proof of purchase; or (i) the date of
manufacture; ar (i) the registration date il by slectronic means provided such
registralion occurs within 30 days from purchase. This warranty does not cover the
product if it ks damaged in the process of being installed. Intel recommends that
you have the company from whom you purchased this product install the product.

THE ABOVE WARRANTY IS IN LIEU OF ANY OTHER WARRANTY, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY
WARRANTY OF MERCHANTABILITY, FITHNESS FOR A PARTICULAR PURPOSE, ANY
WARRANTY OF INFRINGEMENT OF ANY OTHER PARTY'S INTELLECTUAL PROPERTY
RIGHTS, OR ANY WARRANTY ARISING QUT OF ANY PROPOSAL, SPECIFICATION OR
SAMPLE.

This warranty does not cover replacement of products damaged by abuse, accident,
risuse, neglect, alteration, repair, disaster, improper installation or improper
testing. If the product is found to be otherwise defective, Intel, at its option, will
replace or repair the product akt no charge except as set forth below, provided that
you deliver the product along with a return material authorization (RMA) number
{see below) either to the company from whom you purchased it or to Intel. IF you
ship the product, you must assume the risk of damage or lass in transit, Youw must
use the eriginal container {or the equivalent) and pay the shipping charge. Inbel
may replace or repalr the product with either a new or reconditioned product, and
the returned product becomes Intel's property. Intel warrants the repaired or
replaced product to be free from defects in material and workmanship for a period
of the greater of: (i) ninety {90) days from the return shipping date; or (i} the
peried of time remalning on the original three (3) year warranty.

This warranly gives you spedfic legal rights and you may have other rights which
vary from state to state, All parts or components contained In this product are
covered by Intel's limited warranty for this product, The product may contain Tully
tested, recyded parts, warranted as If new,

Returning a defective product

Before returning any product, contact am Inteld Customer Support Group and
obtain an RMA number by calling: North America only: {916) 377-7000 Other
locations: Return the product to the place of purchase.,

If the Customer Support Group verifies that the product is defective, they will have
the Return Maberial Authorization Department issue you an RMA number to place
on the outer package of the product. Intel cannot accept any product without an
RMA number on the package.Limitation of Liability and Remedies

632015 12:42 PN
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htp:/fwww.intel_com.support‘netport/shics-015184.hin

INTEL SHALL HAVE NO LIABILITY FOR ANY INDIRECT OR SPECULATIVE DAMAGES
(INCLUDING , WITHOUT LIMITING THE FOREGOING, CONSEQUENTIAL,
INCIDENTAL AND SPECLAL DAMAGES) ARISING FROM THE USE OF OR INABILITY
TO USE THIS PRODUCT, WHETHER ARISING OUT OF CONTRACT, NEGLIGENCE,
TORT, OR UNDER ANY WARRANTY, OR FOR INFRINGEMENT OF ANY OTHER
FARTY'S INTELLECTUAL PROPERTY RIGHTS, IRRESPECTIVE OF WHETHER INTEL
HAS ADVANCE NOTICE OF THE POSSIBILITY OF ANY SUCH DAMAGES, INCLUDING,
BUT NOT LIMITED TO LDSS OF USE, BUSINESS INTERRUFTIONS, AND LOSS OF
PROFITS. NOTWITHSTANDING THE FOREGOING, INTEL'S TOTAL LIABILITY FOR
ALL CLAIMS UNDER THIS AGREEMENT SHALL NOT EXCEED THE PRICE PAID FOR
THE PRODUCT. THESE LIMITATIONS ON POTENTIAL LIABILITIES WERE AN
ESSENTIAL ELEMENT IN SETTING THE PRODUCT PRICE. INTEL NEITHER ASSUMES

MNOR AUTHORIZES ANYONE TO ASSUME FOR IT ANY OTHER LIABILITIES.

Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitations or exdusions may not apply to you.

This applies to:

Intel® NelportExprass™ 10 and 10/100 Inted® MetportExpress™ PRO and PROY LD
Frint Sarvars Print Servers

End of Interactive Support Disclaimer
Inied no kanger provides c-mall, chat, or phone support for ths discontnued producis]. Froduct support
nformation on the Intel wab sitbe & provided for reference and subject to the "Terms af use”,

Tl wll nak provice Tuure software updakes o Support now operating sysbems ar improve compatibity with
third-party devices and sofwans products

Solution ID: C5-015184
Last Madified: 17-0ct-2014
Date Created: 30-fug-2004

632015 12:42 PP
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JROCADE=

0O _snaRe |

-

Warranties

Warranty coverage for Brocade branded products are described below, Additional support coveraps can
be purchased with your Brocade branded products, Please consull yoar local Brocade sales professionnl
for annual support options and services foes,

= Hrocade Bronded Product Warraniy Sumimarny
s Product Repair Information

¢ Product Warranty [betails

#= How to register Warranly Products

Brocade Branded Product Warranty Summary*

Warranly Products Hardware Hardware Software Coverage for Exclusion
Category  Cowvered Warranty Coverage Warranty Software
Duration Duration  (embedded in
Brocade
hardware)
Standard [P & SAN 13 months Return to 90 days  Substantial Mone
Limited froam ship  Factory from ship  conformance to
Warranty 30 day mam published
anpund specifications &
media replacement
Limited  EIF, FES, FLS, Syears  Feturnto 90 days  Substandial Pawer
Lifetime  FGS, FESX fraom ship  Factory from ship conformance o supply, fan,
Warranty Hy dday turn published removahle
around specifications &  oplics,
media replacement [ EDs?
Brocade  FCX, Lifeof  Advanced Lifie of Software defecit  Removable
Assurance FEXEMNI600, product’ Hardware product!  repairs and oplics,
Limited  ICX 7730, 10X Infiial Replacement  [nitjal softwane LEDs*

Lifetime TS0 ICXK 6610, registered (Mext Business registered maintenance
Warranty' 1CX 6430, ICX  endyser Doy where  enduser  updates through the

G450 omly available) anly product end of
suppor disde
Knowlsdee poral
BCCESS,

FWS & TI-24X Software defiect
repairs for
lirmware release
currant at tieme aff
purchase only.
Enowledgs portal
HEOEES,

Stand Alone Stand Alome ot Mot Applicable Mot Brocade Support  None
Boftware  Software Applicable Applicable Offerings can be
Warranty” found on our Direct

Suppert Pags.

* For informational purposes only. Terms and conditions apply, Brocade branded products only.

| Covered through product end of suppart date

2 Subject o Brocade's Standard Limited Warranty

* Applies only to Brocade branded FOX, ICX6610, ICX6430, ICX6450, FWS and T1 priviucts purchased

1of4 632015 12:21 Piv
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om or afier Cotober 1, 2009 or FI-SX800 1600 chassis and SX-Fl modules purchased on or after Juby 1,
2000, Brocade branded FCX, FWS and TI prodects purchassd prior to October 1, 2009 ar

FI-5X800V 1600 chassis and SX-Fl1 modubes purchased prior to July 1, 2000 are covered under Brocade's
Standard Limited Warraniy.

Some Stand Alooe Software offers include Suppart covernge, Plense see product details for further
information,

Product Repair Information

Tor submit & request for repair (nos-Assurance Limited Lifstime warranty products); pbanse complete the
product repair fonm,

EMA Request »
Product Warranty Details

The rermiz and condilions goveraing your warranty on Brocade branded products are located below
Sl ferms and conditions supersede all other ferms, wnless otherwise gpreed in writing by Brocade,

Warranty Start Date

"Stant Dale”™ as used in this policy means the date the product is shipped from the manufacturing facilities
of Brocade.

Standard Limited Warranty
Brocade branded Products are subject to the Standand Limited warranty other than as specified below,

Hardware

For a peried of thirteen (13) months from the Star Date, Brocade warrants that the Brocade branded
praduct hardware will be free from defects in materials amd workmanship under ponmal use, End ser's
sole and exclusive remedy and the entire liability of Brocads and 13 suppliers under this limited warranty
will be, at Brocade's option, repair or replacement of such product hardware within thirty (30) working
days of its recelpt of the failed handware, il in advance of its receipt, such hardwane received o Technical
Support BAA number from Brocade, Further, the product hardware must be shipped, shipment pre-paid,
to Brocade, and the RhA number must be clesrly indicaied on the shipping box and papers, Where
npplicabde, for shipmends to becations outside the U5, Costomer or Customer's assigned agent will act as
Importer of Becord for shipments of repaired’replacement units and will be responsible for pavment of
any import dutics, taxes and fees, See other Warranty Limitations and Restrictions below,

Software (embedded in Brocade hardware)

For a period of ninety (900 days from the Stant Date, Brocade warrants (a) that the media on which the
software is delivered will be free of defects in material and workmanship, and (b) the softeare will
operaie substantially as sei forth in the applicable Brocade specilications wihen used in accordanc: with
the terms of the Brocade software license. End User's exclusive remedy and the entise Habdliny of
Brocade and its suppliers under this limited warranty will be replacement of the software media. Except
for the foregodng, the software is provided AS 15, This limited warranty exotends only to the End User as
the original licensee, Sec other Warranty Limitations and Bestrictions below,

Sofiware (Stand Alane Software Products)
Stand Alone Software is provided A% 15, Brocade Support Offerings con be found on our Direct Suppost

Engz.
Host Bus Adaptor and Converged Network Adapter Warranty

O January 17, 2014 Qlogic Corporation acquired the following Brocade product lines: Fibre Chanrel
Host Bus Adapiers (HBEAs), Converged Metwork Adaplers (CHAS) and mezzanine adapters for CEM
blade server platforme. For warranty information or claims on any of these adapters, please visil QLogic

Warranty Page

httpzhaww brocade com/services-supportwarraniies index. pag
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Limited Lifetime Warranty
For select products, Brocads provides a limited lifetime (five vear) warranty.

Hardware

Brocide warrants only o the original end-wser, that for a period of five (5) years the Brocade branded
hardwane will be free from defects in material and workmanship under normal wse. End User's sole and
exclusive remedy and the entire lizhility of Brocads and its suppliers ander this limited warranty will be,
at Brocade's option, repair or replacement of such product bardware within thirty (300 working days of
its receipl of the failed hardwareg, if in advance of its receipt, such hardware received a Techideal Supgort
HEMA number from Brocade, Furher, the product hardware must be shipped, shipment pre-paid, o
Brocade, and the RMA number must be clearly indicated on the shipping box and papers. Where
applicable, for shipments o locations owigide the LS, Customer o Cusiomer's assigned agent will act as
Importer of Record for shipments of repaired‘replacement undis and will be responsible for payment of
any import duties, tnxes and fees, This warranty excludes power supplies, fans, removable optics, and
LEDs. See other Warranty Limitations and Restrictions below,

Software (embedded in Brocade hardware)

For a period of ninety (907 davs from the Start Date, Brocade warrants (a) that the media on which the
software ks delivered will be free of defects in material and workmanship, and (b) that the software, when
used in sccordance with the terms of the Brocade software license, will operate substantially &5 $21 forth
in the applicable Brocade specifications for a perlod of nknety (90) days following delivery of the
software 1o licensee, End User's exclusive remedy and the entire liability of Brocade and its suppliess
under this limited warranty will be replacement of the software media, Excepd for the foregoing, the
software is provided A3 [5. This limied warranty extends only to the End User g5 the original licensse,
See other Warranty Limitations and Bestrictions below.

Brocade Assurance Limited Lifetime Warranty

For select products, Brocade provides a limited lifetime warranty beginning on the Start Date and
continuing for as long as the ariginal End User continees to own and use the Brocads branded
oguipment, &= 22 forth helow,

Hardware

Brocade warrants that the Brocade branded hasdware will be free from defects in material and
workmanship under normal use. End User's sole and exclugive remedy and the entire lishility of Brocade
and its suppliers under this limited warranty will be replacement of such product hardware pext business
iay, provaded the request is received before 2PM local time.* Defective hardware must be received by
Brocade within 30 days of End User's receipt of replocement Product. This warranty excludes removable
optics and LEDs. In the event of discontinuances of product manafacture, the warranty is limited 1o five
{5) vears from the announced prodwct end of life date, *Response tomes are based on local standand
husiness dovs and working howrs and commercially reasanable efforts. Response times commenos when
Brocade is informed of the warranty failure via web request. In some countries and reglons and wnder
certain supplier constraints, actual response timeas may vary, [§ vour becation is outside the castomary
SCEVECE arca, YOUr response lime may be longer. Please contact Brocade's Support Team for response time
availability in your arca. Where applicable, for shipments to locations satside the US, Customer ar
Customer's assigned agent will act as Imposter of Record for shipments of repairedireplacement uning
and will be responsible for payment of any import duties, taxes and fees. See other Warranty Limitations
and Restrictions below,

Software (embedded in Brocade produet)

Brocade warrants (a) that the media on which the software is delivered will be free of defects in material
and workmanship, and (k) the soltware will gperats substantinlly as szt forth in the applicable Brocade
Documentation when used in accordance with the terms of the Brocade saftware license, End User's
exclusive remedy and the entire liability of Brocade and s suppliers under ihis limited warranty will be
replacement of the software medin. In addition, End User may download defect repairs fram
Brocade.com for the fismware relesss current at time of purchase or any previous release and may also
aceess Brocade's Knowledge Portal. On cenain products (25 indicated in the table ahove]) End User may
alze download software maintenance wpdates throwgh the product end of support date, Excepd lor the
foregning, ihe software iz provided AS 15, This limited warranty exiends only io the End User s the
original licensee. See other Warranty Limitations and Restrictions below.

hitp:f'www.brocade. com/services-support/warranties/index. pag
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Warranty Limitations and Restrictions

Brocade warranlies os set forth herein (*'Warraniy"} are confingent on proper wse of the Brocade branded

hardware and software {"Prodects”) amd do not apply if (o) the Products have been modified withous the
writien approval of Brocade, {b) the Producis' serial member label i removed, (e} the Product has been
damaged or subjected to abnormal physical or elecirical stress, shnormal environmenial conditions,
misuse, negligence, or nccident, or {d) the Product is licensed for beda, evaleation, festing or
demonsiration purpeses, In arder to ensure proper operation of Brocade producis, it is requined thas a1l
Brocade systems atilize only Brocade supplied optical transceiver componeands, Brocade reserves the
right to woid warranty and service support offerings if optical transcsiver components ather than those
supplied by Brocade are wsed in the operation of Brocade products. The terms of the Warranty are
lemisted to the remedies a5 set forth in this Warmanty. THIS WARRANTY IS PROVIDED I LIEU OF
ALL OTHER RIGHTS, CONDITIONS AND WARRANTIES, BROCADE MAKES NO OTHER
EXPRESS OR IMPLIED WARRANTY WITH RESPECT TO THE SOFTWARE, HARD'WARE,
FRODUCTS, DOCUMENTATION OR BROCADE SUPPORT. [MCLUDIMNG, WITHOUT
LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITHESS FOR A PARTICULAR
FURPOSE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS. BROCADE DOES NOT
WARRANT THAT ANY PRODUCTS WILL BE ERROR-FREE, OR THAT ANY DEFECTS THAT
MAY EXIST IM ITS PRODUCTS CAMN BE CORRECTED. IM N0 EVENT SHALL BROCADE BE
LIABLE FOR COST OF PROCUREMENT OF SUBSTITUTE GOODS, LOST PFROFITS OR ANY
OTHER SPECIAL, INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES (INCLUDING
BUT ROT LIMITEDR TO LOST DATA), HOWEVER CAUSED WHETHER OR. MOT BROCADE

HAS BEEM ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, SOME JURISDICTIONS [H)

MOT ALLOW LIMITATION OR EXCLUSION OF LIABILITY FOR COMSEQUENTIAL OR
MNCIDENTAL DAMAGES, S0 THAT LIMITATION OR EXCLUSION MAY NOT AFPLY.

httpzwww brocade comSservicas-supportwartaniiesimdex. pag
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PFroducts

Fomams

FAGs

Warranty & RMA

Ernail Supgornt

Cata Recowery

Buffals Stom Proguct Finder  Digamicads Forum

Cortact | About Bulfes | Mews & Presi | Bleg

Resource Center Shop

Warranty & RMA

Warranty Information

httpz'fwww. buffalotech.com/support-and-down loads warranty-and-rm:

Emsil Signup  Changs Region LJSA

Seasch Our Site ﬂ

Support b Downloads

Partfars

Check RMA Status

Get Suppart Broduct Registration Warranity Begistration

Biaffsls Americas, Inc. {Buffalo) warrants its products, specified below, are free from defects in
material and werkmanship under normal use, for the designated waeranty period specified below.
Subject to the conditions and limitations set forth balow, Bullals will, ab its cplion, eXbsar repair or
replace any part of its products that prove defective by reason of improper workmanship or materials.
The warranty becomes effecte from the date of shipment. In the event this product is found to be

dietective within the wanmarnty pedod, Buifalo will, st its discretion, repair or replice the defective |

product.

Buftalo now offers a S-year enhanced wanranty Tor select TeraStation preducts, Pleass vigil the |

enhanced warranky page for more information

Business Switch Wetime warranty requires warranty reglstration within S0 days of purchase,

Please refer to the folipwing table for speciic standard wanmanty perlods.

Hetwetk Storage

Peosdistl

! L, Linafian Pan, LEnScfiad o™ Dhss,
LindSrwnirnT™= Fro Disn, Linkriatien™ Pro Jhuad

LinkSewiion™ 0, Linkfiation™ Z230

LinkStwson™ 410, LinkSisboe™ &30, UinkEiation™ 471e
TEerafiatian™ D, Teea Srathoen™ 11|, Tera Statios™ il Rdckesounl.
Terabnathon™ E5, Tera St on™ |1 SCH Asckmoun], TeraSteion™
1208, TeraSiatom™ 400 Terallaios™ 3400 BEnchmount,
Terattaten™ §300, Terafketon™ 3400, TeraSiation™ 5400
TamiEsSon™ SL00, TeraSryticn™ SRO0, Terastation™ 7150,
Taraftation™ 713 0r Erbepeise. TeraGtatkon Prg™ D WSS
Teseafbatioe Pro™ Caisd WS, TeraStation Fro™ Radenown] WSS
TiaSuatioe Pra™ § WS, TeraSetos™ S200 WL, Teralkvsnn™
SA00 WEL, Tera$tation™ 5400 WIS,

EAND WSS,

Dezskop Haed Drivesd

Prisdisnt

DirtenStaSion™

DrtenUatinn™ N Velooiy

Product Gariac

LE-NL, LS-WL. LS-WHLIRL L5-WKLAD,
LE-WWLM, LS-GVLNS

LEZA00, LEEIID

LE4d0 0, L5d200, LIS I0E TS WLkl
TEWHLAG, T WL ME, TE-SXLANS
TE-XELMY, TS-INLAES, T5-RILIRS,
TEAZONE TRIA00, TEHODR, T [00,
TREADDD, TRAAQ0R, TRRIOD TR5RIAD
TE=FAESL, TS-2REHD, Wi-WVLAL
WESILRE, WE-NLIRS, WS-EVLME,
WSS DO, WES400DIR],
WEHDCRIRI]. WREGEDIDRT)

Procduct Sarian

HO-LOUT

HO-LALE

Dy hamtiatins™ D, Drivesttion™ Mord Thonderbolt 550, DriveSation™ HO-GOUS, S50-WAT,

Dz USH 5.0, DriwniteSon™ Cuad USH 50

Fomalle Hard Diives

Panuci

Hiridlation™

Hir Sathon™ Plus

HMinfiation™ Extreie. WinSrion™ Thandeiboll, MinSteton™
DO, MEnEramon™ &l

HO-WHLIE, H0-0ELE

HO-FIUT, HD-PATUS, HO=MIDLE,
HOW-POLS

| choma 3l |

Wity
Peiied
1-yrar

By

T e

L]
L-sprar

ey

1y

Warramby
Perioad

|
|
Z-yaar |
|

Teyar
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ApcerLories
Panguct

LEE 1O Fuperenlam drspiers

Optical Dise Orivas
Product

Meda St on™ OVD and Bie- Ry Burser

Wineshess Metwoaking ~ Furchased On of Afrver Dec 1, 2041

Progict

Airitatien™ Extreme AC 1750, Alritebion™ A0
1F5T DD WET, ArSlstion™ Crirems AC 1300,
AdrFantion™ NGDZ, Arfisilon™ Pxdreme MGOD,

http:/fwww. buffalotech.com/support-and-downloads/warranty-and-rm.

Prosdusct Series Warrssiy Pevind
IFC-FCIENIE, FC-ECIRNAC L-symr
Froduct Sarlas Warranty Period
COVS PRI I, BEL-POBLIE, Bl -pEin Eeyiar
Wampiy
Froduch Eades Pl

WIR-1FS00HP, WIR-17500HMD, 'WER-11650HE
WIHE-GI0D, WTR-EI0DHP2, W2 R-8000HM2 D,
WHRA-AEE-SH, WIR-T0DHPAD, WER-GH, W-Hs-D1300,

Armnnan™ Hehd DD-WET. Alftton™ ACALR WLI-TH -G T, WLAE ARG IO DR, WL G- GRDDES, J-yuar
Trawved Bpiiner, Mrstathan™ KEH0 GO-WAT, WIS - 30K, WLI-UC-G450, WLI-UHC-ORHEP
i Snaten™ M50 and Ak Slation™ wingheis WL CHRRA, WLE - D WNALE -2 v, WILE-HIG- D,
adaztery el sccEmorEL WLL-RMC

‘Winzless Metwoibing - Purchaded Prios to Dee 1, 20d1

Wiy

Frodhuct Peosduct Sevies Periemt
Airtlation™ Fegh Power RADD, WER-HP-SCE000, WER-HP-CAS 0, WEN-H P SI0mH, WHA-HP-
AirSlation™ liigh Power KA, GO, WTE-GN, WLFTEA-RGI00M, WILAT -85 1008, WiLI-Uc-
Adrflation™ High Power KD, GRIGHE WLE UG- GRODM. WLHLAC- G450, WILRLUIG-GRHE -ymnr
Alrtatken™ RS0 aredl 50 Wireless WL GalM, WLE- D2 WILE-204. WILE-HIG-OWG WLE-RELC,
AL s Ori WILELHC WLE-HG- S

Wirgsd Hetworking - Purckased On o After Dt 1. 2011

*Lifetime warranty requires wamanty registration within 20 days of purchase.
“Boare ariy

20 ] Pendfiict Seies it
Mulli-part BE-GLIOLE, NS-CUDRE, B5-GUZHIER, B5-G52008, B5-GE2008, BI-GEI024, v .
wwhchar R5-GE204N, B5-G5TI0ES B5-GER0IGR, R -GEI024F Telme
Mkt LEWE-GT-SERAN, LSWA-GT-AESAA, LSWE-TH- SRS, LEWE-TH-AE59s, BS-21081), 3
H—— - 2REL Eial

Wired Mutworking « Purchased Pricr bo Des 1, 2041

Warranty

Peodust Presdust Series P
B gt LEWT-GT-SEFTW, LEWA-GT-8EF/W, LTWS-TE-FEP/W, LFAT-TE-EER/W, 05-21001,
ewitchies E5-2136 T

Hemary
Prigsd iz Product Gades Waranty Feriod
Cartifad, TachWorks™, Firefik™, Salect All applicakde s Litziime

Limitations of Warranty

Thig warrandy dodsd el indhide non-Bullals Americas nalled companents. This EBnited warranty
daoes not cover any damage to the product that results from abnonmad mechanical or emvironmerntal
conditions, abuse, accident, fmproper instaliation, misuse, insufficient or excessive electrical supply,
nalisal disaster, o any ahorized digsioambly, repess, or rmcdification, This imited warranty also

6/3/2015 12:24 Pl
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chizei. ot apply 1o any product on which the ariginal product abel and or UPC information has boen
altered, ab@Marated &r remaved, has not been handled or packaged correctly, has been scld as
second-hand or has been resold contrary b US expart regulationg

This limited warranty cowers orly replacamants Tar defective Buffala products, & described above,
Buiffalo does not cover under warranty and is not liable for any loss of data or any costs assoclated

| with diagnosiveg the scurce of gystern problems or installing, removing or servicing Buffalo products.
Thes warranty excludes Srd party sofbwane, connscted equipment or stared data. In the evenl of &
chain, Buffalio’s sole obligation shall be to replace cur product with its eguivalent or the best possibla
subrstitute,

Under na circumstances shall Buffalo Americas be Bable in amy way 1o the user for damages,
incthudting ary lost prolits, lost ssvings o other incdents] or consequential demages arising out of the
use of, or inability to wse, the Buffalo products. Bulfale Americas resenas the fight 1o redse o updale
ils praducts, software, or documentation in keeping with technologecad advances without coligation
o medily any individual ar entily,

Technical Suppart snd firmssre upgrades for Buffalo Americas products are restricted to the
countryfregion of purchass. Please refer T the Buffalo Technical Support Infanmation received with
your product purchase.

Buffalo AirStation Open Source DD-WRT Routers shipped after 3/02004 ane lactory pre-loaded with
the open source version of DO-WHT. All development, firmreare updates, techrical and condiguraticn
o support will e provided by DD-WRT and the DD-WRT community. Buffalo Americas provides a
| timited hardware warranty that covers malfurctioning hardwarne, Click bare Tor mare information on
wihat is covered by this warranty.

RMA Procedures and Requirements

Defecthve products may be replaced by the ahoeized Bulffalo reselier or distributes frem which the
prodsct was originally purchased, or directly through Buftale based on the lolowing proceduses and
Fagiirernents,

When returning a product, include your originad prood of purchase, Return requests cannod be
pracesied withow! proal of purchase. Shipment of returned prodwct to Buffalo Americas s the
responsiility of the purchaser. All expressed and implied warranties for the BufTalo product are
limited in duration to the specificd warranty period

Please have your proof of purchase receipd te get warramty suppost, AN defactive products shall be
refuimed with a proof of purchase. In no event shall Butfalo Americas's lability exceed the price pald
o the product from direct, indinsct, special, incidental, or consequential damages resulting from the
use of the praduct, 15 accampanying pellwars, or it documentstion. Bulfals Americas does not offer
refunds for any produsct.

Butfalo Americas replacemant praducts ang only shipped within the USA ard Canada, W product has
b=en exporied outside these countries, cuslomer must supply a US or Canadian addness for shipping
thur raglacarmenl

Add@ional requrernents apply to memory product warranty suppost.

Download Memory Warranty Statement

Impartant Notice
| Buffsio devices are desigred for heme or alfice use. Bullals cannsd be made Bable for ary damages,
| los of deta or damage fallowing thereof fincluding, without limitation, damages for koss of business
prafits, busiress nterruplion, loss of business information, or other pecuniary koss) arising out of the
| use of ar inability to use this BulTala pradhect, even if Bulfalo has been advised of the possib@y of
| siach damages.

Buffalo does not perform amy data recowery services. I you ane unable (o sccess dala on your driae
duse b damage swoh as that mentioned above, you may wish to consider contacting an independent
data recovery service,

To protoct againgt pewer sunges and power outages, we strongly recommend that you use power

Jof4 G205 12:24 P
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surge protection and URS solutions sutable for your stuation.

Good IT practice suggests that you back up your data and store the backed-up data in a secure place,
called vaulting, which assumes that an orgarcation's computer files are copied regutsdy on soma
Tyl of remiovable meduim, diech as magnedic Lape, CD o hand disk, and then delivered to an off-ste
location for safcheeping. The trning ard extent of bacioups can vary [from contiruous read time to
onoe & day or once 3 weskl, depending on the arganization’s needs.

This warranty is woid i:

& The product was opsratedistored In abnarmal use conditions;
# The product & repaired, madified or altered

= The product was subjected to abuse, neglect. slectrical fault, improper packaging, sccident o
acts of nature;

= The prodisct was installed improperly;

= The gefis] nuimber of the product i defaced or missing;

= Thit tarfipses goal oo bhe Cading s brakan

& The praduct Is upgraded with femware not applicabls to region of purchase.

For further guestions, please contact our technical support staff.

Dowmnload Memony 'Warranty Statement o

Dowrloed Budtale Warranty Statersnt for Relurbishad Products =

B32015 12:24 P
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C2G'S TERMS AND CONDITIONS

httpziiwwar cablestoge.compoliciesterms-and-condition

C2G TA&C Palicy. If you con'tfind what you are locking for, please contact us.

Shipping

C2G comes a full invesdory of cabling and netecrking products avallabile
through fhis website, which enabiles us b ship most ardars within 24 hours,
Your order from C20G will ship by FedEx, Packages con be kocked wsing
yorur FedEx Irscking number by wisiting the FedEx wab she, All arders are
shipped stondard ground waless nexl-doy or second-day servce Is spacified
on fhe order shipping poge. Bath nest- end second-day shipping methods
are al higher retes #ian standard grownd shipping, Oirders are shipped
during business howrs Monday - Fridoy.

Payment

C205 accepts Yiso, MosterCord, Discover, snd American Express, We da
nal odd oy credif cord surcharges. Cipen socsin) leemas are availabls o
qualitying customers only - please confact your Account Manager ar
Customer Serdce of BOO5086 407 for additionol infarmation,

Tax

A reseller must submit current resals cantilicales lor fhe stolas where they da
Enssiness by C20G ho be sxempi from the apprograle sioe sales aoes. A
tax-exempt busingss (nol o resaller] must submit o coerens tox-pampiion
farm fo T2 to be exempt frem the hame shale sobas tox. Otherwise,
rasellars and fax-exempt businesses will ba charged shate sales tax on all
codars

Sales tox is assesied lo ol end-user orders that ore shipped 1o Alaboma,
Arizona, California, Celsrads, Flarida, Georgia, lllinals, laws,
Mossachusetts, Michigon, Missowi, Mew Jerssy, Morth Canoling, Cihia,
South Coroling, Tennassee, Toxas, Uah, and Washingtan.

Warranty

C2G provides o lifeime guoraniee ogoinst defects ond wodmanship an all
custom and distibuted cables, Pless nate that CUSTOM CABLE
ASSEMBLIES ARE MOM-REFUNDABLE AND MOM-CAMCELLABLE.
Worranfies do nof apply lo domage from misuse or any consagquentiol
damages. Other imparant policies inchide:

Returns

If you are not completely satisfied with your purchase, C3G offers a 30 doy
righl of rehan on most items subjed io the ferms ond conditicns identified

T return an item, contoct Ceslomer Service ab 800,504 2607 1o
obhain a Relurn Authorizotion (EMA] number, ERA numbaers are
valid for 30 days ofter the orginal Inrvolce dose of te order and
canncd be extended or re-lssued, We ane urabile 1o eccep relurns
withap o RMLA mmber,

All redurne sxcept those of defective product are subject o o 15%
resiocking fes, ond oddificnal charges for handling or freight e
refunded only in coses of defective producss,

Return fraight must be shipped prepaid, and we recommend fhal you
insure the pockoge, o3 you are responsible for risk of loss on ol
refumed pockoges. We also recommend that you moke sure you
pack the corion propedy far reham, a3 26 will nod issue credie for
produd domoged en route bock 1o us dus to poor shippdng
practices, We do rot isse call kegs lor product rebar

Ralurned product musf be cleon, undamoged, and complaie with all
mansals, accessories, documenis ond pockoging. The fems muss be
in @ resaloble condifion free of ary norremovelbis labels ar writing
on the product or preduct packaging, ond the LUPC code must be
ot for you fo moehve credd, The prodiect must alio have with il
upoa relum ke us o copy of the original inmoice or packing Jip, ond
the appropriots RMA popereork must be comgleled and in cur
possassion [preferobly with o copy enclosed in the bax upan rebam|.
Froducts thof ore received by us thol do not meet these condiiens
will be subjed o oddiional charges and for will not be processed
as rahems, and wa will afemg? o contact you 1o debeming e
disposition of these goods prior 1o thei dispossl

IFyour ilem is not working properly, plense conloch your Accouns
Mamoger of 800,506 %607 far kalp in froubleshooding your
applicalion. In rore cases we do find that we hove o defpctive Bam,
and in ot cose you con el that bem be 3G within 30 deays o
replocement or repodr, B ihe iem is o slock C2G Bam, we will raposr
or reploce el lem (ol our discreSon| Emmediabely upon receipl and
evaluoton of the original product. We con alss ooss ship
replocements praducts af o charge, and credil back the original
iremsoclion (upon receipd ond evalualion of the original goeds| in
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—  Opaned eledronic non-defective product is not ovelakbla for rem,
=uwchaonge, or credi.

= Mony of cur products cory Moenufaciurar's Warmanky Only,

— Al ather praducts, induding nefwork eledronics, power prodection
and pariphersl sharing producis are covered by their manolociurer's
warranly which is subjact o chongs withaur notice,

Shipping Discrepancies

B i your respanadbilily 1o eonlirm ol you recsived ofl of the ilems as
indicated on your pecking slip, Falure to repee shipping discraponcies
within five doys prevents us from acourately prablem-sobding the tssee, and
vafiances mporied afier five days will not be credited regordless of
clreumshances,

Legal Disclaimers

Seller hereby expressly discloims all warnanties either expressed or implisd
warranly of marchanhability or finess for o porfiodar pepase, This
disclaimer by the saller in no way offects the terms of the manufochrer's
warrardy, if ary. Title o goods berein being purchased i relained by the
seller unéil goods ore poid for by the purchoser and af thet lime ile posses
i Bhe purchaser. § goods heresin being purchosed are being purchosed for
purposes of axport, purchaser missl abiein from the Tedanal govemment
cerioin export documensofion before shipping 1o o fareign cowlry, bn
addificn, manufachsers’ woronfies for exported goads moy vary or even
be null ard void. [Fyou hove quastions, please inquire. &ny ond oll liokisy
is endy for the products perchosed,

Please Mote: Losiar™, Ine, DBA Guikion®, and C2G is no longer
registered with the Directarnse of Defense Trede Conlvels [DDTC), and s na
longer outhorized fo monufachone or sell products that one controllad by te
InlernaBaral Trallic of Arms Begulafions [*ITAR®). Lastar, Inc. will ned
monufacture and/or sell ey custam products ol ere conrollad by ITAR,
inchuding thase products that are designed or modified for military and-use
By plocing an arder for the quated iem you are cerlifying that the Bem & nol
a defense arficle condralled by the ITAR.

Limitation of Liability

I RICH EVERT SHALL C20, ITS SUBSIDIARIES OR AFFILLATES, OR THEIR
RESPECTIVE PAETHERS, OFFICEES, DIRECTORS, EMPLOYEES,
SHAREHOLDERS, REPRESEMTATIVES OR AGENTS (CCLLECTIVELY,
"C2G") BE LIABLE FOR DIRECT, SPECIAL INCIDERTAL
COMSEQUENTIAL PUMITIVE, Of INDIRECT DAMAGES (IMCLIUDIMG
BLT MOT LIMITED TCx, LGS OF DATA, USE OF PEOFITS), HOWEVER
CAUSED, WHETHER FOR BREACH OF COMNTRACT, HEGUGEMCE, OF

htpe/fwwew.cablestogo.comypoliciesterms-and-condition

cases whang the replacemaent item is needed immediotely. 1F the
clefchive ihem is fram arpther manufachmer we will process the
vt Bor you in conjmclion with thair serms ond conditians,
providing cred®, repair or rephacament as their lerms diciale, Aber
30 days from invoice all defeckive merchardize retums for praduch
from other manufociurers must be hardbad diectly with that
manedocturer in occordance wih their warranky.

— Ay Item that invalves elecironic companents cannot be returned io

us onca opened excapl In coses of marafacturing defects. Products
will be evalated upon rebumm ho us [o0 o the manafacturer] s
conlinm defacls prior ko compleling dispostion of the RMA,

— For 23 stock prodiwecis your right of relurn covens products thal ore

opened or unopened, and items you are rehsning becouss of
defncts or dmply bacause you chonged your mind. We offer o
lifetizne guosanies for all of he products we manufacturs ta be free
of defect in workmonihip o compoaneals, Mon-working products
con be returned b us for repair of replecemant ot ary Eme bl we
do not warrard them for mis-use, or for any conssguential domages
froem their use. There is no right of refurn for amy clearonce Bams o
ports identified o5 being "oll sales finad® excepd in cases of
mandociuring defects

—  For prodiects sald by CHG for ather mandoctunars, your relunn righls

for non-defaclive items ore subfect bo the rules of that manulaclurer.
IF thect manufacturer does not ollow for relurns on opessd ilems,
thare Is no provision for refurn 8 C26 (excapt in cazes of
monidscturer defects, which meay be covered under o
monufacturers warmanky], If that monubsckaner oflows returns bt
charges resfocking faes, their faes will be cpplied in oddifon bo owr
awm in the kondling of credit for your ERMA. host manuboaclurars
anly alloe returns within 30 dorys, 50 yow must process rsfurns of
preducts from other manufochurerns badk fo us within 20 days of the
ariginal invalce date 1o allew us 10 days 4o process the return
intarnally, and fobure fo do so will regote pour right of retum ta us.

= Cusiom cobles ond other build-ic-oeder products are

nan-canceloble and non-refurdabls. All cusiom cables are
guarasiagd 4o be fres of defect in warbmanship or companents, but
aie ol guarantesd for B of purpose to the opelication. In cosas
whare lhe cusomer hay provided o configuration we do guarariae
that the constnschion of the cobla mabches the cushamsar-providied
specificofion. Cobles deemed dafactive will be replaced ar repoined
o car sale discresion, Cusiom cobles thot were sedered incormaclly
miay b returned for rework at a dharge; plecse reakize that the
surnareund of these iems i sebject bo owr production schedule, and
wxpedite lees may be necessary bo provide immediate repair or

replacemenl,

== 205 reserves the right io outhorize product relurns beyond 30 days

fram the Ewvoice date in scme coses. I the produd is ocoepled afler
30 days, creditwill be issued ioward FUTURE FURCHASES ORLY
and SOME ADDITIONAL RESTOCKING CHARGES MAY BE
AFFLIED,
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OTHERWISE, AMD WHETHER OR MOT C2G HAS REEM ADVISED OF
THE POSSIBILITY OF ARY SUCH DAMAGES. YOU AGREE THAT C2G'5
MMAKIMURM LABILITY ARISIMG FROM AMY PRODUCT 500D 8Y C2G
SHALL MOT EXCEED THE FRICE OF SLICH PRODAUCT. SOME
TURISDICTROMS DO MOT ALLOW THE LIMITATION OF EXCLUSKIN OF

hitpewww, cablestopo.compoliciesterms-and-condition

—  Custom packoged or kited ems manufacheed by C35 con be

refumied, Howerver, these Bems ane subjec 1o o restocking fes up o
0% Restockig bees for kiled or custom pockoged fems ore
assassed ol the Ewe of the relvwm, Condition of iems rmiurned ond
ralaled packaging will be srongly considered, Customs or sourced

ilems included o port of o kit or thal ore cusiom pockaged are

LIABILITY FOR CERTAIN DAMAGES, S0 THE ABOVE MAY NOT APPLY sufrject 1o the Cusicmn coble or sourced iem lsrme and condilions.

TCH YO TO THE EXTEMT SUCH JURISDICTION'S LANY |5 APPUCABLE TO

THIS AGREEMEMT, = &l credits from RAMAs most be used within cne colendor year of
issue,
m"{_ niedbofey | Crsadn | Baopa
@‘“E‘.’.’FE-" Copyigh 7013 35, A3 g B AGrowptrand |l logrand!

e by VO
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Click o Chat or Call D 1-800-454- 1155

httpawwoadell.comdlearmdusfen04/campaignslifetime-warrant

Premier Lisgin

-~
@ Preslucts Soluthons & Services Support My Account

Financing Live Drart or Call Haallable Contracts

D] Mt g » Lifetinie Limiued Warmantly (LUW)!

Coupons

Dol recommends Wisdowi.

100 Bk bn Farweards

Metworking products you can rely on.

Dedl Mabwedrking prodiucts ana 3o ralaBli, wa Back thinm
with irsduat ry-leading wamonky support.

Clarifications or Limdirations

Dtics, raodabes, Pans and el power Jpphias are

carvatind i purchased ot tive ol sl sad ded 1 e
nardon b of B s,

Oz, reochaies, Fams aned sl o dupslies gne

ol Wartanty corvared i purchased af Hme of sl asd Hied 1o e
- S R —— )

Oprtics, modubes, Paas and Satemal power wpplier sra

el Hetwiorking Platianmd Hardhwaie snltware Forspense Tires
Dell Hecwarking HI000 Series
Detl Herwnriiing HI000 Serbes W”"::_"“"" e — et
Dl Metwrking H4000 Series Busines: Dy
bell Betworking K1202 Gerles Dell Herworising [
Dell Metworking T4500 Serles L
Powatlosnect 2B00 Serien
FowerCoenect 1500 Serien
FawerCoansct SE00 Serles
FuwerConnect 6104 Serles PomerCosrem im0 Fieees
PowerConteet OO Serbes Warranty Wusiess oy
Fewii Contmcl BOOT Series
PewnrCennmect BT Serias
Dl Hetnssriiag Linsibed Warrantyd
Dot Hesworking Flacterms Hardware Sofssare Rasprsbae Thres
Dl Ktworking 250 Serles Ve RSN O b Wty Relurn for pep
Dl Hetmssrilag S4E10-08, SE000.0H, 1 'rar Metum b
e 0Cay Mamany  Petuen for pepar
Dl Metwnrking 5000 Serles 1 Year Betien Lo
Bell iS850 Sarbes : Wl Cays 'Waranty  Return for repair
T Tear Falus in
Dl Force A0 T-Series, 54812, BAEIOT ' 50 Days Wamasty  Fsturs for repair
Doll Forcedl C-lores and E-Series: 1Yo Rewrmin  ®0uy
Charsis a0d lise cands Depat f— Prturm for rapair
Dot Hetmecrking ML sad PowerGdge M 1 Yoars Betrs b Hexs Business Cay Orahe
140 Aggregates Depust A Famr Wy Narics
Detl Heswarilag 525 Serles
Defl Hetwariiag £50 Sexles Ao Rrrsin L
anty Farturn ot nepai
Dell Merworkiag 555 Serles Depot e '

corvrend I pupchased an imee of 5a0e aad Died 1o the
sarvion Lig off M dhrli,

Clarifcations o Limiasian.

o s

mppliet sre coverad il plechased o1 tisme of sl
ared fied tn the service bag of e device.

Warrarcy applies 5o the aripiaal cener and it
] Wi e abie .

Dptics, modubes, Fans and extaml posess
wigplies ae covered IT pechased ot tme of sl
ared ed b e seracr L al Uss Sedce.

: by Jrd party vendar
Tor Hion Gell 05

Dpocn, madutoy, fane and sxiamal power
aippties are coverad if puschaaed ot time of ule
arad ghed o Ghe senvioe tag ol the Sevice.

fptics, madiles, fane and rebamad povn
spphi=s are cpserad IT parchassd st time of wia
aiud i W ke SErvIOE i ol the desioe.

ptics, b, et v Exterm] posesr
suplies aie esvered IT purchased ot time of
i Wisd 1o e sEiOE Lig of the desioe
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Dl | MEbanrkling 240 Series
1 Yaar for Ogticy ared LEDs

Dl Bartseerking Limibed Hardwars Warrssty @ Dutersted Lie Lirdted Warranty?

D] Wb Wobe e
Frach Hardwar Soltesadi Pesipazss Tima Clarfcatizm o Limitatem
WarTanTy Winils sy posser SUpply,
i ) tiara 1 Year 3 By ot Euminem P .

Rapl W, ¥ ichaanced
Py 'w Wasranty applea io the original

LW
WeSeries - Aooest Foinis apbporan or scoemcrien io one pear
EacepiT &PEE, W-4175 , :m 0 Days D":IW from dute of purchass,
WA TS] 1 Wamanty applies 5 the origiaal
¥ e and B ran transfeabie,
Wpmaaky Hmins sy porver npsly,
WoSorier - Dther W-AREE, 1 Year 5 By Plast Buizem “““:ﬂ:mmﬂm"“""“"
WAPATE  WRF1TS Repl W Gy defwaracesd Applacemers Warminty splhes b the ceghnal
owner and ia not Bramdferable
1 Wieswr o) Dy Huedl Buoineia
AlrWavi & ChrarPais
Flacersenn Warranty Day Achenzced Raplacemest

Erocmds Plaforms Hardasan: Salvware Reipasss Tima Clarfications or Limitatom
3 Wishis
Bracade Saitches ’ B Do bzt Birrise Dy Omadie  Brecade Une cards, optcs. snd LED ane cowened
39, 40K, SO00, %103, 130 :' J WAITaRLY v ot one pear from purchic.
Brocade Swiches fani) ¥ Wi 1 feary Wt Bursines. Doy Parts
B0, €510, 4520, DEX B8O Enpiscament Warmahy iy
P, B-FCE EDL = § Yoar EOL + & Feary  Weoct Dusiness Doy Parts ‘Waimssty escludes remigeable optics and LEDE
Repair Warranty iy Wairanty nat raralerable.
T Yaar 1 Viaar
BeSie s B-ROE, BTI24 P Rt Bumrnens Duy Drete Line carde, opbicr, snd LI sre covered [or one
¥ P Warrsnty Lerscn Fear from purchase.
B-farienc BB, 8-HX0e, B3390 3 Years B0 Days Hent Buotiress Dap Farts  Lise cardh, oplics, dnd LEDH are cawered fof ase
(46 alok), E-DCK 45, ard B-MLYs Rerplacerat Ry Only pear from punchass.
M-Series Blade LD Madules:
MEALLE, MTI0, MATHE, TS, 1 Ve 1 Ve Mast Buriisen Dary Onsdle  Line cardh, optics, and LEM ane coeened for ase
MEOR -k, wnvdl Ml e 4200 F, Fsplacefent Warrasky Tanice yanr from purchass,
A0 T, Y
Mefaries Rlads D Baodiibes
MR b, BFOEE SAH Mhechita, A Yowar 1 feury et Bursiner Doy Ongie
Pasi-Thiougl, ared Malk I Warranky Sasrwos
MGG ad W40 0
Clarficaton
Jses Matorms | [
Eoltware Borpare T
[ JAHEE, 1 £ iEH
- Catady W, 2 ear 1 taar Heat Besirarss Dy
Warsanty Dracda Sarviow

Hesan Fabeic Evtender (BX0ell FExy PRt

'Coxl Westwand b g ILLW detall ared diecbaimen:

Sanbet el e poikiing and PoswerConnect products carry o Lietime Limited Hardware Wamanty with Barkc Hardware Service frepale or replacesment] for s
I a5 s dman e prochert Dull Meotsorking LLW appdien bn She origind owner and i3 il iransterable, Dell warranss: solDaurne for & poriod of minety (9
diys frem the date of purchone, & e free from Ssfects in masenal and workmaraslp s sobatantially coslorm 6 i g licaton wde memal sihorised
Ui consivtent with product. The Dell Mebsorkisg LUW doas not isclds cesiiguration, sel ug, o olher ad | i fchindd! byt [l L

T Dell Bhebwsriing LLW does nat apply i products paeladed befare firit product annsuncemast in Baech J001, The Dell Hebworksng LLW &
roa-trareferable for all M-Series, XSetie, ard PesssiConnect predhocty purchased after &l 1, 2014 - dater wary by reglon. Conkact custrames wervics to
werily I yoor preduct qualife. See hilgc/ vesrsodslLcom \Warranty for more detalls.

http:wwow. dell.comeleamsus'en0d ‘campaigns! i fetime-warrant
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I0iel] Metwer king Limited Warransy detaily snd disclyimer
Seleat Dol Mabsorkieg ard Foroe) 0 products (including Fonoe 82§ camy & Limited or Lisvied LiTetie Hardeare Warranty. Dell samans thess producs Tor a
prariad of one | 1), Seee (1] OF e |5 yeary, commendng from e date of ariganal shipreent by Dell b Rl b bevatiz ol Lz =T
Hbed aborve (e cewrn s purchased Trom Dol He s king of 15 guthoniaed sesebars, ahall be free of o in | imd wr hip usder sormil e
ard wil perform substaraislly 0 sooordesce v th Dell Metworiing 4 pulbed apecficetion: provided b Luniomes wilth B Hardsars thal am asplicable
the preadsct rebease marchased. I dve Handwane fails w comply with the § 1 during the spy wenrranty paricd (s Tiefect'), Dell
Bhstwsrklng, &% 03 dole draretion, skall sepair o i ka1 2 b defective, p 5 Tor Ghe £
Fardkanng, of if peplacemal of repair i impractical, retund Bhe Tea padid by Customer for such non-condarming Hardware, fsbely parssans i the Hardwa
At milerial dulhorication procem dewcrise below], The warrssted Hardware mry incude s ded, reterbished of remasulsotensd componens which
e warranted the sqtvatant of rew. Rehurs for Repair; (750} biness days trom the e of reosipt of product at repair Tacility. Reurn Uise may vry
bard au rigronal locagion asd shipping refrictions

Lisvfted Softwowe Wamanty — Dell waraits the softwaie baf b period of virsty {500 digr, thres (1] O free [ yeary commencisg from b deie of orignal
shripiend by Dedl Mebeibing, il U softwars portios of Lhe prodects {the Satbeare” s desorized balow) purchaned fram Dell Betwnriring or e sstharped
resellers, Wil perform dulhtantialy is scoordance weih e Dell etworking's peblithed meciticrtions provided iz Cartomsr with te Salowans dar the

Frodict puichicsd. B S Solftware daih i comply with B foregoleg waermanty guring the applicables wamanty pericad, Doll Betaorking, ot s sele discretion,
Hhall ipais ar replace the thak v determined i be defective, provids 3 wirkaiound Nor the roa-conbemaig Seiwae., o 7 replaceinsal of repar &
frpractical, rotora g feae pod by Cosiomer tar such nen-oonForming Softsare i1 e Sl purchases media, Dull Bebyorking wairasts Tor ety [E06
dayy commensing dromw the dabe of arigiaal shipment by Dell Hetwedhing thall B media upon wiich Lhe Softsies b (umbibed stall be mabrialy free of

delvcty in muberiy] and workmasship wsder sormal e, The ol and @l by ol har whall bo of wolbware media. Dall
Hetworking $oes not wamanl of guarantes that te Sallware b free from emon or “Bugs” or ket the © will b abilo & the withauk
Inbamuption or profbems of thar the I n B el o in il it andd srlbwnre wivkch movy bey selected by Comtomes
o will Pt Cibloimmes Sl tyh by 3 party werddar, on-Dell 05 will be wamantsd by Ird Party Hhat prasides that
sirlpmasie, drvel ot oy Dell Hebwerkarg.

Thet irvlermation cznfained hewsin e St fo changs withoart somios, The osly wareaities Tor Dell groduct and services are 6t forth in the eopiess
‘warmanty sbvismenis scooempangisg wich prodects and services. Hedhing Bersin thoeld be comilrund in comtiluting as addiBonal warranty. Deil, in2. dhall rol
b Hatde Tor sechnical or sditoral ervers or efehisions centiingd hereis. The marranty pciod fu not axiended o Dell repain or oep '

e any poris, Dol pay changs the svallability of war Ak it bt wrry chasges Wil rard e retrasces.,
Beporin? Bogla (Emaenl Doreers srice parli asdfor whals unil sschangs io repair sndfor replace defect|s) in sorkmarbip coourring within the bardwoee
WRTERLY peerisi

"Dzl Mabworking Limited Mardwans Warranny i Extesded Lite Lisied Warranty detalb and declanen

Sebect prosdects sodd by Dl Reanriing Cormy an Evieisded Life Limied Hardear e Warranty {ELW) sri avic Hardwars Servica, which ectend unhil 4 yean
afner Nl siogs sefing the groduct raodel [Ered-of Lifi ar EOL), subsect tn Se wpecilic cartioatianr ans Bmikstizes litked abovn. The Detended Lite Limilng
Hardware Warrasly is fol raadfermalrke. Dell warmanls solbware for o peried, s ddengiied on the table (rom the dete of parchase], to be fres Trom defects
e dnd vk Ip and wat Im i ungier nermay athoniaed s cond sment with product, Fledheare adl Soltanee

wWaiianth da not include coshguration, st up, or cther advanced serdces proviided by Dell ProSupgent.

Atxtended Life Llmited Hardsare Sarrasty detalb and dse L

Selinct Tincg and Beodace products 30dd by Gell Btsoibisg cary an E i Lifm Limitmd Hardware Warrashy [ELW] with Banic Mardsmes Service, which
woctends umif] % years afier Dell sops seliig the product model |End-of Life or BOL), nisject to the mpecic clarifcrbiom axd Hmetrtiara livted above. The
Exnereded Life: Lirsited Hard Wi t ok uable. Gl warrsris safbwane far o ke, 8 idesiifed on the table (Frarm the dabs of punchass), bs
Dot s g bt i and ard ¥ b g epeecitications umder Bonmal authorioed woe cond smeat with preduct.
Hardware and Safbeane warrasties do nof include configuration, set up, o other advanoed servioss presided By Dell Frafappart

Far sdditionad Informanon, gledse i T fotlinedsg brks
Pring: £y, delloss feami s len 19 lrn-ol - sibe &-prablic-mciorwarTanthes

Dl Livnined Wardarty:

= s el crim AL TR Dy

B mare with Dell Compary Ligal Eommunity s
Evnphrgin damd ot Iz Bt B Frealls Tres Dl Siwvadty Umkosd Sranest
Dbt Abras Dl Brkacy Malemen P ol Blag

ParinarDreci Cramaans o i gl B Regulneny Suppert Forurmi

T possar o do ras: B g batiny Terwn of al Evania

Diall Dutiet LRt Ergageread Tradmmaria

Terhifsmwar SETeT
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LIMITED HARDWARE WARRANTY

Thank you for selecting NETGEAR products.

Important!

To register your product, receive the complimentary support period, and view general product
information and documentation, direct your Web browser Lo

hifps:fmy. netgear.comiregistrationfogin aspe

Flease retain your receipt as proof of purchase,

HOW CONSUMER LAW RELATES TO THIS WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER
RIGHTS THAT VARY FROM STATE TO STATE, PROVINCE, OR COUNTRY.

OTHER THAN AS PERMITTED BY LAW, NETGEAR DOES NOT EXCLUDE, LIMIT OR
SUSPEND OTHER RIGHTS YOLU HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE
NONCONFORMITY QF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR
RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR STATE, PROVINCE, OR COUNTRY.

FOR OUR AUSTRALIAN CUSTOMERS: PLEASE NOTE THAT THIS WARRANTY IS IM
ADDITION TO ANY STATUTORY RIGHTS IN AUSTRALIA IN RELATION TO YOUR GOODS
WHICH, PURSUANT TO THE AUSTRALIAN CONSUMER LAW, CANNOT BE EXCLUDED. If
statutory guarantees apply by virtue of the Australian Consumer Law, those guarantess
cannot be excluded, and you are entitled to a replacement or refund for a major failure and
for compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality
and the failure does not amount to a major failure.

For standard NETGEAR warranty support in Australia pleasa call: 1 300 381 254, If you have a
return authorization number given to you by NETGEAR technical support, please send your
product to the following address:

Reluming unit via Ausiralia Post (recommandad):
NETGEAR Returns
PO BOX 7528,
SILVERWATER NSW 2128

Fetuming unit via Courier;

METGEEAR Returns

6/3/2015 11:46 AM
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WATHOUT LIETTATION, IPLIED WARRANTIES OF MERCHANTABILITY, FITHESS PO & PARTICULAR PURPOSE, CONFORMITY TO MODELS OH SAMPLES, OR ARY
WiaRRANTIES OR INOEMNITIES AGAINST INTELLECTLAL FROPERTY iNFRIKCEMENT

SOME ETATES [ MOT ALLOW LIMITATIONS OM PMPLICD WRRFANTIES, 50 THESE LISITATIONS MAY HOT APPLY T WDU. 1N HO EVENT SHALL ADDON COMFUTER BE
LIGHLE FOR ANY INDIRECT, SRECIAL, INCIDENTAL, OR CONSEOQLIENTIAL DAMAGES. ALL DESPUTES ARISING QUT OF OR RELATED TO THE LIMITED WaRRANTICS SET
FOIETH HEREIN [DIRSTOMER DISPUTES] S84l BE OVERNED BY THE LAWS OF THE §TATE OF CALIFORMNIE. CLAINE AGRRET ADO0K COMPUTER FOR SHORTAGES
BHALL BE DEEMED WVED F ROT MADE WITHMN THREE (3] BUSINESS D&Y'S AFTER RECEIPT OF THE EHIPKENT.
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ADRAN

WARRANTY: Dwring the warranty period and subject to the limitalions herein, ADTRAN warranis thal #ems sold by ADTRAM and
supplied under Buyer's order shall be fres from delects in materials and workmanship and will conform to applicable specHfications,
This wanranly extends only fo the original end user customer and is not traneferable. Any such fransfer shall void the above
wartanty, ADTRAN's liabifity herein, whether basad upon breach of warmanty or contract or negligence in manufacture, shall be
limitad to replacament or repair at ADTRANs eb=ction of all such defeclive or nonconforming items, provided that ihls warranty shall
apply only where Buyer has given ADTRAN writlen nolice of such defects or nonconformity within the applicable warranty period
ADTRAN shall have the right prior §o retum to inspect af Buyer's facility any #ems claimed o be defective or nonconforming.

ADTRAM WARRANTY

WARRANTY PERIJD: The warranty period applicable for your ADTRAN ilem supplied under Buyer's orders may be viewed at
ADTRAN's website. Al wamranty pariods begn on date of shipment from ADTRAN. All soffware is warranied for ninely (50) days,

subject to the eppicable Boense agreament

The foregaing consfitutes the sole and exclusive remedy of the Buyer and exclusive lability of ADTRAN AND IS IN LIEU OF ANY
AND ALL OTHER WARRANTIES EXPRESSED OR IMPLIED OR STATUTORY AS TO MERCHANTABILITY, FITNESS FOR
FURPOGE S0LD, DESCRIPTION, QUALITY, PRODUCTIVENESS, NON-INFRINGEMENT OF ANY THIRD-PARTY
INTELLECTUAL FROPERTY RIGHTS OR ANY OTHER MATTER. Without limifing the foregoing, in no event shall ADTRAN or s
suppliers be liable to Buyer for any incidental, special, punitive, exemplary or conseguential damages experienced by either Buyer
or a third party {including, but not lmited 1o, oss of data or mformation, loss of profits, or loss of use), ADTRAN is nof liable for
damages for any cause whatsoever (whether based in contract, tord, or otherwisa) in excess of the amaunt paid for (he Hem

RETURNS: Return awthorization and an RMA nember must be obtadned from ADTRAN prior to return of any item for repair.
Buyar's rights 10 repair or replacement are governed by this Waraniy,

SHIFFING:

United States and Canada. The cost of shipping an in-warraniy or gul-ofsarranty itern from Buyers facility back to ADTRAN shal
be paid by the Buyer. The cosl of shipping an in-warandy repaired or replaced fem from ADTRAM back to the Buyer by surface
carrier shall be paid by ADTRAN, At the request of the Bauyer, ADTRAN will utifize other means of expreas shipment in which case
the cost of the ratum using express shipping shall be pasd by the Buyer. The cost of shipping an oul-pl-wammanty repaired bem from
ADTRAN back to the Buyer shall be paid by Buyer. In the case of a DOA, (e "Dead on Amival” seclion below), the cost of
shipping the defective ilem back to ADTRAN and the cost of shipping the replacement itern to Buyer is paid by ADTRAN,

Dutside of the United States sand Canada. The Buyer shall pay the cost of shipping the lem fram Buyer's facility 1o an ADTRAN
designated ADTRAN Repair Depat, ADTRAN will reburmn in-warrandy repaired or replacemant itern fo Buyer's named placed
Deliverad Duly Paid ("DDPF” INCOTERMS 2010} excluding Value Added Tex (VAT ), meaning that ADTRAN will pay all costs,
excluding VAT in bringing tha item fo the destination. In the case of a DOA (see "Dead on Arrival” section below], the cost of
shipping the defactive iterm to the designated repair depol and the cost of shipping 1he replacement ilem o Buyer, excluding VAT,
is paid by ADTRAN,

REPAIR CHARGES: In-warranty repair will b= mads at no charge to Buyer provided that the reason for feilure is not one of the
exclusions under Warranty Flestrictions heremn. The cost of out-of-wanmanty repair i subject 10 a charge as quoled by ADTRAN,
The cosat of the repair will b2 inveiced 1o Buyer and rebern shipping expensa will be the responsibility of the Buyer.

REPAIR WARRANTY: Repair work parformed on an in-warrandy Item = warranted for the remainder of the orginal warranty period
or six (G} months, whichever is greater. Repalr work perlarmed on an aut-of-warranty ilem is warranted for sic (8) manths fram fhe
date of shipment of the repaired Bem from ADTRAN. This six () month period for in-warranty or out-of warranty repair covers only
the sclual repains) made fo the #em and is exclusive of potentisl non-related feulis thet may occar during the six (6) month pericd.

WARRANTY RESTRICTIONS: Modification or alleration fo purchased items by Buyer, other than that specilically
authorized In writing by ADTRAN, shall VOID AND NULLIFY, in its entirety, all warranty rights as set forth in the Warranty
paragraph above, Any damage or malfunction resulting from exposure of the em to abnormal physical or electrical
stress, abnormal environmental conditions, misuse, negligence, abuse, operation of item not in accordance with ADTRAN
specification or other such cause shall VOID AND HULLIFY, in its entirety, all warranty righis for such item

EMGINEERING UPDATES: ADTRAM reserves the right fo upgrade and modify Bems during in-warranty or out-of-warraniy regair
without priar agproval or notification to Buyer and without mcurring any obligation or liability 1o make the same or aimsdar changes in
itarms previowsly manufactured.

DATA RIGHTS: Rights fo any idelleciual progery residing in the items or any data furnished hereunder are not granted except by

w501 2013



specific wiithen permission by an authorized representative of ADTRAMN, Buyer shall have no right fo COPY, MeWErse enginesr or
repraduce, in whole or par, the itlem or any data theneaf withowt the prior written consant of ADTRAN.

TECHNICAL SUPPORT: ADTRAN Technical Support s Bmited 1o troubleshooting and general use suppart. ADT AN will provide
Technicel Support for the: then curment release of fimware andfor solteare and the previous relesse; howsver, ADTRAN's sole
remedy may require Buyer to upgrade to the current product firmware andior software release or appropriale release as debarmined
by Tachnical Suppon to provide resolution,

RETURN MATERIAL AUTHORIZATION (“RMA") INFORMATION:

Deead-on Arrival (DDA, Dead on Arrival relers 8 an itern that does not operate upon delivery. A DOA determination could apply
o any item that, upon installation, does not lechnically work, fails st inftial power-up or feils afier a few hours of operation. An item
will not be conssdened DOV il more than sixty (80) days have pessed since B shipped from ADTRAN. ADTRAN's policy for
handling DOA Bems associated with an installaton ADTRAN & perdarming is speciied in the appbcable ADTRAN Instalation
Descriplion of Service Offering.  For iterms purchased from ADTRAN authorized resellers, the original end-user owner of tha item
may show proof that no more than fody-five (45) days have passed since the item was purchesad from the resellier. For items
determined by ADTRAN Technical Support to be DOA, ADTRAN will provide advance replacaments (subject io product svallability)
in accordance with this DOW section and ADTRAN's RMA process, ADTRAN will use commercially reasonable efforts 1o ship
advance replacaments on the same business day when determinadion of hardware falure has been made bafore 5:00 PM in the
time zone from where the replacarmsant will ship, atherwise it will be schadulad to ship on the next business day. Advanca
replacements will b= scheduled ko next business day (NBD) delivery for locations wathin the Uniled States, Deleclive item must be
returned within thirty (30} days of the date of shipment of advance replacement item, If ihe defective ifem is not rebemed within the
thirty {30} days, Buyer will be involcad a1 kst price or the advance replacerment Bem using the provided parchase order nember or if
a credit card number was glven In lieu of a purchase onder then such credit card will be changed at that time.  Replacement unit will
be warranted for the remaining warranty period of the original item, and meay be new or refurbished

InWarrandy Advance Beplecament. Certain ADTRAN Herns, as listed on ADTRAN's website, may include advance replacemant as
a standard warranty enfilernent. In these cases, if ADTRAN Technical Support determines that the in-warranty unit has failed,
ADTRAN will provide an advance replacement (subject to product avallability], ADTRAN will use commerdally reasonable efors
1o ahip advance replacemants on the same business day when delermanstion of hardwsre Bailere has been made before 5:00 PM in
the time zone from where the replecamand will ship, othersise it will be schedulad to ship on the next businese day. Advanca
replacaments will be schedulsd for next business day (MBD) dalivery for locations within the United States. Defective itlems must be
returned within thirty {30} days of the ship date of the advenca replacemeant dem. If the delective item is nol relurned within thiry
(30) days, Buyer will ba immiced or charged fist price for the adwance replacement ifem.  Replacerment iterm will be warranted for
the remaining warranty period of the onginal itern, and may be new or refurbished.

Bepair. Buyer may request an RMWA number for any item sold by ADTRAMN and found by the Buyer 1o B defective, Such retums
may be subjed io fees including the following: (1) Mo Trouble Fourd (NTF) = fee applies fo any dem, m-sarranty or out-of warmanty,
tested and found to heve no defect or fallure, (2) Oul-ol-Warranty senice - fee applies to any item refurned cutside the wamanty
term, 3) Service fee — applias fo any ibem relurned in a condition which voids the warranty, and 4) Out-od-Warranty Repair — fee
applies to any item refumed cuiside the warranty tarm and repaired by ADTRAN. Buyer may relum in-warranty ADTRAN Bems for
repair with or without involing ADTRAN's Technical Support departrment. In cases where Buyer elects to return the itermn fo
ADTRAN for rapair without invalving Technical Suppart, a Mo Trouble Found (MTF) as spacified on ADTRAN's websis will ba
assassad if the item s found nel 1o be defective, covering handling and testing costs. If ADTRAN Technical Support s inwohed In
troubleshooting the Bsue and approves the itam's replacement, the NTF Tee may be waived. In either case, ADTRAN's Cuslormer
Cane Cenler will issue a Return Material Authorization (RMA] Murmées afler customer provides A0TRAM with a vakd sarial numbar
of the defective item. In-warranty flems faund 1o be MTF, with voided warranty, or out-of-ssrranty will be retumed to Buyer &t
Buyer's expense and applicable feas will be mvoiced,

For all RMA retums, the RMA number rust be wrilten clearly on the package labs! and returned to the sddress supplied by
ADTRAN. ADTRAM'z RMA process and additional instructions conceming submitling a request for 2 RMA can be found at
Wad 1 Ly i =

NOTIFICATION TO BUYERS IN EUROPEAN UNION ("EU") MEMBER COUNTRIES: ADTRAN item codes contain

8 nomenclature thet indicates compiance with the EUP's RoHS Directive g‘lzﬁEfQEJEE]. Caomgliant iterm codes elther have a suffix of
“Ex” (le. E1, E2, el ) or "Gx" {ie. G1, G2, etc.), or "EC” in the 5th and 67 positions.  Non-compkan! versions of ADTRAN Bems ane
identified by the suffic “Lx” [Le. L1, L2, etc.). In the event that Buyer musd ship a non-compliant ADTRAM item oulside of the

ELU for repair or warranty claima, Buyer ts responsibhe to register the #em with customs PRIOR 1o shipment. The EU ReHS directive
prohibits the raturn shipment of non-compliant ikems nto the EU unless such iem has been pre-regisiered.  Buyers can register
the itemn via Buyer's selecied frsight forwander or in-country customs agency. Failure io registes the item Tor re-smiry will prevent
ADTRAN from retwming the repair or replacement lem to an EL destination, and shall void any such ADTRAN wasranly, ADTRAN
iy, # it oplion, elect to provide & RoHS comgdiant version of the iterm at additional expense to the Buyer.

Addifional information on ADTRAN's wamanly may be lound al hilpawww adiran comiwamanty,
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Support

United States and Canada

Allied Telesis Product

Warranties

Allied Telesis offers protection for your purchase with a variety

of new product warranfies.

ASIA PACIFIC

+ Gat Warranty Information
(hitp:Halliedielesis.sg
lsupportieramanty )

EUROPE AND

CENTRALSOUTH

AMERICA

e Get Warranty Information
(hitp:iialliedielesis eu
fsupportiwamanty)

Meet your maximum uptime team.
Comprehensive product support and maintenance is
offered via the Net.Cover service contract program.

Learn More (Inefcover)

Register Your Product

Please chack your product documentation to see which Allled Telesls
warranty applies to your purchase, and register for your warranty today.

¥ Register for your warranty (USA) (fsupportiwarranty'signup.aspe

90 Day Warranty

Allied Telesis, Inc. warrants soiely to the end user purchaser [FPurchaser)
that the Allied Telasis hardware product{s) ("Product™) purchased from Allied
Telesis or its authorized distributors will be free from defects i matedals and
workmanship for & period of ninety (900 days from the date the Purchaser

hitpz/www.alliedtelesis com/support warrant

Support

2417 Online Support
Our intaractive support centar
ks your direct link to answers
you nead. Search our
knowledge base, check
support fickets, and contact
Allied Telesis technical
axparts.

Get Online Support
Now ({supportcentar)

Documentation

¥ Search all documentation
{fsupportfdocurmentations)

= Datasheats (fsupport
fdocumeniation_type_B5_aspx)

k= Installation Guides

{fsupport
{documentiation_type_68_aspe)

= Manuals (fsuppor
fdocurnentation_type_T0.aspx)

+ Release Motes (fsupporn
Mocurmentation_type_B9.aspx)

» "How To..." for
AlliedWare (fsuppor
Idocumentaton_bype_ 71 asps)

» "How To..." for
AlliedWare Plus (/support
Idocumentation_type_ T2 aspx)

= Training and Support
Videos (ivideos)
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AVE Allied Telesis™ v

One Year Warranty

Allied Tedesis, Inc. warrants solely to the end user purchaser ("Purchaser")
that the Allied Telesis hardware product(s) ("Product”) purchased from Allied
Telesis or its authorized distributors will be free from defects in materials and
workmanship for a period of (a) one (1) year for Products designed to operate
with a power supply from the date the Purchaser buys such Product and (b)
fiver {5} years for Products nod requining a power supply from the date the
Purchaser buys such Product.

Two Year Warranty

Allied Telesis, Inc, warrants solaely to the and user purchasar ("Purchaser
that the Alied Telesis hardware product(s) ("Product”) purchased from Allied
Telesis or its avthorized distiributors will be free from defects in materials and
workmanship for a period of (8) two (2) years for Products designed o
operate with a power supply from the date the Purchaser buys such Product
and (b) five (5) years for Products not requiring a power supply from the date
the Purchaser buys such Product,

Five Year Warranty

Allied Telesis, Inc. warrants solely to the end user purchaser ("Purchasar”)
that the Allied Telesis hardware product(s) ("Product”) purchased from Alied
Telesis or its authorized distributors will be free from defects in materals and
workmanship for a perod of five (5) years from the date the Purchaser buys
such Product,

Lifetime Warranty (Two Years Fan & PSU)

Allied Telegig, Inc., warrants solely fo the and user purchaser ("Purchaser™)
that the Allied Telesis hardware product(s) ("Product”) purchased from Allied
Telesis or its authorized distributors will be warranted free from defects in
materials and workmanship for the lifetime af the Prodect. Lifetime of tha
Product means five (5) years from the date the Purchaser buys such Product;
provided, howevar, that the fan and power supply components thereof will be
warranted only for a period of two (2) years from the date the Purchaser buys
such Product

Lifetime Warranty (Five Years Fan & PSU)

Allied Tedesis, Inc. warrants solely to the end usar purchaser ("Purchases)
that the Alled Telesis hardware product{s) "Product”) purchased frarm Allied

http:/fwwewalliedtelesiz comfsupportwarrant
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AVE Allied Telesis™ o
S —— T ——
Product means five (5) years from the date the Purchaser bays such Product;
provided, however, that the fan and power supply components thereof will be
warranted only for a pariod of five (5) years from the date the Purchaser buys
such Product.

Lifetime Warranty

Allied Telesis, Ine. warrands salely to the end user purchaser ("Purchaser®)
that the Allied Telesis hardware product(s) ("Product”) purchased from Allied
Telesia or its auvthorized distributors will be warranted free from defects in
maberials and workmanship for the lifetime of the Product. Lifetirme of the
Froduct means up to a maximum of 10 years from the date of purchase and
the: Purchaser retaing ownership of the Product over thal time period,

WARRANTY TERMS AND CONDITIONS L]

AV Allied Telesis 0 the solution : the network

£12015 Allied Teless, Inc. A0 rights reserved. Inforvalion in this document is subject o change wilthout nolice. All comparry
names, legos, and product desigres that are smdemarks or registered rademsarks ere the property of thalr respaciive
CARTIETS.
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Array Support

Wie are dodicated bo sxceading your expectations - from day one, and s
“H o wn your Array equipment. To proeide you with an always on
applicalion experience, 24 hours a day, 345 days a year. we offer arange of
#ipport services geared towards kesping your network runoing smoothly

ar efficienthy.

Industry-Leading Customer Support

e are dedicabed o easeeding yeur expeclalions = from dey one, aesd 2 long o5 ¥ own your Sy squipreent. We knosw that amy dovwensime Is boo rmsch Intoday's
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neswork nanning smeoothly and effcently. With suppant alferings rangieg from instalistion amistancs. bo 2457 fel ephone support, be asvance hardware replacement,

Aaray Metvwerhs alloa you o creste the support program that best meets wour nesds.

Gold Silvar Wearranky Installation

Techaicil Adsistarcs Camter (TAC) Infephone suppart Monday through Friday TAM e TPM PST
2407 ooline support via Aovaey Tithincal Asshitance Cenber Wb siie

Fariery repaired or replacad undts shipped back o you sithi 10 deys of recepl al fackery
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1 i o et of whipmaeek [hardware)
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Aruba Standard Warranty
LIMITED HARDWARE WARRANTY

With the exception of certain indoor access point products identified on the Aruba Price
List, which are subject to a limited lifetime warranty, Aruba provides a warranty only to
its end users that the hardware portion of Aruba’s products will substantially conform to
the Aruba's published documentation made generally available to its customers for a
peried of twelve (12) months from the date of shipment, Excepl as otherwise proscribed
by applicable law, in the event of a breach of this warranty, the sole and exclusive
remedy, and Aruba’s sole and exclusive liability, shall be for Aruba to use ils
commercially reasonable efforts to correct or repair the hardware or to replace the
hardware that cause breach of this warranty. [f Aruba cannot, or determines that it is not
practical to, repair or replace the returned hardware, then the sole and exclusive remedy
and the limit of Amba’s obligation shall be to refund the amount received for such
hardware.

Warranty; Exclusions, The warranties do not extend to any hardware that is modified or
altered, is not maintained to Aruba's maintenance recommendations, is operated in a
manner other than that specified by Aruba, has its serial number removed or altered or is
treated with abuse, negligence or other improper treatment (including, without limitation,
use outside the recommended environment) or is repaired or modified by anyone other
than Aruba or an Aruba authorized company.

Warranty Returns. Resellers will handle and be responsible for all warranty returns
from its end wsers. All hardware must be returned to Aruba in accordance with Aruba’s
then-current Return Material Authorization (RMA) procedure. Hardware obtained from
Aruba that do not comply with the warranty and are retumed to Aruba during the
warranty period will be repaired or replaced at Aruba's option, provided the reseller or
end user bears the cost of freight, insurance, duties and import and export foes to the
point of repair or return, If the returned hardware is covered by the above warranty,
Aruba will bear the cost of freight, insurance, duties and import and export fees for return
of goods to reseller (if any) or end user. For the first 30 days of the warranty coverage
period, Aruba will provide same-day-ship advance replacement for the covered product
(after confirming coverage and the warranty failure) prior to the shipment cutofl time.
End users may purchase an extension of this next business day protection through a
separate support and service agreement. In the absence of such a support and service
agreement, after thirty (30) days from shipment until expiration of the twelve (12) month
warranty period, Aruba will replace or repair any non-compliant hardware and return it in
operable condition within ten (10) days of receipt of the non-compliant hardware via
Aruba’s RMA procedure. Access to Aruba’s Technical Assistance Center (“TAC™) for
any and all questions, consultation, deployment assistance, or problem reports shall be
provided only purseant to a separate service and support agreement.

Limited Lifetime Warranty. Selected Aruba Wetworks products are covered by a
Limited Lifetime warranty detailed at http:/'www.arubanetworks.com/support-
services/lifetime-warranty. Such products are subject to the above hardware warranty,
with the additional proviso that after thirty (30) days from shipment until five (5) yvears
following product announced end-of-life, Aruba will replace or repair any non-compliant

01912 Aruba Confdential
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Product and return it in operable condition, shipping next business day afier Aruba's
receipt of the non-compliant Product via Aruba’s RMA procedure, with receipt by
customer within ten (10) days on a commercially reasonable basis,

EXCEPT FOR THE WARRANTIES MADE DIRECTLY TO END USERS AND
ANY OTHER WARBANTY REQUIRED BY APPLICABLE LAW, ALL
PRODUCTS AND SERVICES ARE PROVIDED ON AN “AS [S" BASIS
WITHOUT ANY WARRANTY WHATSOEVER, AND ARUBA AND ITS
LICENSORS AND SUPPLIERS EXPRESSLY DISCLAIM ALL WARRANTIES,
EXPRESS, IMPLIED AND STATUTORY, INCLUDING WITHOUT
LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY,
TITLE, NON-INFRINGEMENT OF THIRD PARTY RIGHTS AND FITNESS
FOR A PARTICULAR PURPOSE. ARUBA ALSO MAKES NO WARRANTY
REGARDING NONINTERRUPTION OF USE OR FREEDOM FROM BUGS.

LIMITED SOFTWARE WARRANTY

Aruba warrants to customer that any media on which the software is recorded will be free
from defects in materials and workmanship under normal use for a period of ninety (90)
days from the date the software is delivered to the end user. If a defect in any such media
should occur during this 90-day period, the media may be returned to Aruba (or if yvou
received such software from a reseller, 1o such reseller) and Aruba or the reseller, as
applicable, will replace the media without charge to you. Aruba shall have no
responsibility to replace media if the failure of media results from accident, abuse or
misuse of the media.

ARUBA AND ITS SUPPLIERS DO NOT WARRANT THAT THE FUNCTIONS
CONTAINED IN THE PROGRAMS WILL MEET YOUR REQUIREMENTS OR
THAT THE OPERATION OF THE PROGEAMS WILL BE UNINTERRUPTED
OR ERROR-FREE. EXCEPT FOR THE EXPRESS WARRANTY ABOVE AND
ANY OTHER WARBRANTY REQUIRED BY APPLICABLE LAW, THE
PROGRAMS ARE PROVIDED TO YOU WITH NO WARRANTY OF ANY
EIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. THIS LIMITED
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO
HAVE OTHER RIGHTS WHICH WVARY FROM JURISDICTION TO
JURISDICTION,

Dal912 Aruba Confidential
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AXISa

COMMUNICATIONS

1 YEAR LIMITED HARDWARE WARRANTY

Warraniy Coverage

Avie Commimscations AB"s [ Axis™) warranty oblipations are limited to the termns s=t forth below:

Axis warrants the original purchaser (the distributor) that the Axis Network Video Product, enclosed with this Limited Hardware Warranty will
in respect of the hardware be free from defects in design, workmanship and materials under normal use for a period of one (1) yvear from the dote

of the original parchase (“Warranty Persod").

Motwithstanding the above, fhe Warrnnty Period shall be limited 1o a period of thres (31 months from the date of the ariginal purchase for FTZ
Metwork Cameras amd PTE Dame Metwork Cameras (nol ncluding O-Line PTZE Dome Metwork Cameras, AXIS 23204 and AXIS 2330
Medwork Dame Camerns) which are af any time wsed in continuoss motion applications (Le. sequence mode and guard tour). For clarification, if
said products in this section ane Bol &l any time used in continueas modion applications, the original hardwase wasmanty of one (1) vear will
apply.

The original porchaser shall without undue delay notify Axis of any defect which appears in sccordance with Axis® RMA handling, snd filure
tor ahir 50 shall mean that the original purchaser boses the rght o have the defect remedied. A valid form of a bill of =ale or receipt muost be
pressited o obiain warranty service, Ifa valid claim is received by Axis within the Warranty Period, the sole remedy of the original parchaser
and Axis' sole and exclusive ligkdliny shall be limived 1o, a1 Axis sobe discretion, either repair of the hardware dafect using pew or refurbished
replacenyent parts, or replacement of the product. Repaired or replacement hardware will be warranted for the remainder of the original Warranty
Period or minety (W) daye, whichever is longer. When a product or part 1% exchanged all hardware or part thereof that is replaced shall beconss

he propery of Axis,

This Limited Hardware Warrantly i applicable m all countries and may be enforced by contacting Axis Suppost, for more mformation please
vigit pur web site waw axis comysappor '

Exclusions and Limitations
This Limited Hardware Warranty doss not apply (i) if the product has been subject to faulty and improper installation, maintenance, service,
operational adjustments, repair, alteration andfor modification in any way that is not {a) covered in the documestation for the product or (k)
carried oul with Axis’ prior consent in writing, (i) to damages caused by failare to follow the instrections covered in the documentation for the
products or other specific instructions fram Axis, (ifi) 0 cosmetic damages, (iv) iF the product has been tempered with, (v) iF the product is
damaged by acts of God, misuse, abuse, negligence, accident, normal wear and tear ard deterioration, improper environmental conditbons
{including, but not lmited o, electrical surges, waler damage and heat exposune) or lack of responsible care, (vi) i the product has had the
merdel or serial number aliered, defaced or removed, (wil) 1o corsumables (such as baneres) (vidl) 1o prodoces that have been purchazed “as ig®
and Axks, the seller or the liguidstor expressly disclnim their warranty obligation pertaining so the product, {ix) 1o any non-Axis hardware
product or any software (irmespective of whether it has been packaged andior sold with an Axis hardware prodoct) andfor Axis products
purchassd from an unsuthorized distributon/reszller, (0 to damage that occurs in shipment or from improper storage or fmnspestation, (x3) o
damagss by any oither cause not related fo delecive design, workmanship andfor magerials,
NOTE:
= Ifthe product is 0 be wsed outdoors or in dosty, humid, or other hostile environments, 8 most be soifably profecied. Further, camera
products specifically must be profectad, whether in uss or nod, from exposure to dirsct sunlight or halopen light which may damape the
camera image sensor. This applies to both Indoor and outdoos wse ol the cameras.
=  For camera products supplied withow! a lens, extreme care shoubd be used when mounding a lens om these products. Damage o the
praduct due o incorrectly mounied lenses will Invalbdate thds Limbied Hardware Warranty.
= Failare to comply with any of the aforementioned requinements will lavalidsie ihis Limived Hasdware Warranty.

II-IEW!.F.EAHT':'_AHD H-EM-ED]EE ?m\'fﬁl:'ﬂ AHﬂ"-"E ARE F.Hﬂ.llﬁd"ﬂ'llﬁﬂﬂ il LIELI O A.LI.-{}]HEE EXFRESS OR IMPLIED W#RMHTJ.F.E

NCLUDING, BUT HOT LIMITED T0, THE IMPLIED WARRANTIES OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE.

CERTAIN JURISDICTIONS [0 NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, IF LAWS UNDER SUCH JURISDICTIONS APPLY,

. THEM ‘ALL EXPRESS AND T!'«'IF!HT-:H WARRANTIES ARE T..ﬂ.-ln’ED';lﬂ THE WARFANTY PERI:IJD}‘EEHTIFIED JABOVE. UNLESS FROMIDED,
'HEREIN, ANY STATEMENTS OR REPRESENTATIONS MADE DY-ANY. OTHER PERSON O FIRM ARE VOID. EXCEPT AS PROVIDED IN THIS
WWMMWJHEMTWD BY LAW, MEITHER ANTE MOE, ANY AFFILIATES AHALL BE LIABLE FOR ANY
LOSS, (INCLUDING LOSS OF DATA AND INFORMATION), INCONVENIENCE, OR DAMAGE, INCLUDING, BUT NOT LIMITED T0, DIRECT,

SPECIAL, INCIDENTAL -OR CONSEQUENTIAL DAMAGES, RESULTING FROM THE USE OR INABILITY TO-USE THE AXIS. PRODUCT,
- WHETHER RESULTING FROM BREACH OF WARRANTY OR ANY OTHER LEGAL THEORY, NOTWITHSTANDING THE FOREGOING, AXIS
TOTAL LIABILITY FOR ALL CLAIMS UNDER THIS WARRANTY SHALL NOT EXCEED THE FRICE PAID FOR THE mmuc'r THESE
LIMITATIONS 0N POTENTIAL LIABILITIES mmnummmsmmm,mmrrm 1N ﬁm‘rmcrﬁmmnmx:r T e i _

Applicable Law
#  This Limited Hardwarn: Warranty i3 governed by and construed urder the laws of Swedan
= Thig Limited Hardware Warraniy may be subject io Axis” change at oy time withoud prior notice.

Warranty Limited Hardware | ¥ July 211 R, Frart nia
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Product Technology,  Success Stories Technicad Learnéng & Support Center,  Our Partnors,

Limited Lifetime Warranty

Effective for preducts of BEE Elecironics shipped on or after May 1, 2013, BLE Electronics wamanis
that each such product shall be free fram defects in materisl and workmanship for its lifstime. This
lirnited lifstime wasranty is applicabis salaly to the criginal user and is ned transierahle, Power
spplies are exgmpl fmam the limited Eetime warranty 2nd ane covered by a six year warranty,

This warranity |5 expressly conditioned wpon proper sbarage, installation, connection, operation and
masintenance of products in acoordance with thelr written specifications.

Pursuant 16 the warranty, within the warranty period, BEB Electronics, at its option will:

1. Replape the product with a functional equivalent;
3. Rapadr the prodct; or
2 Provide a partial refind of puschase price based on a depreciated value.

Frivducts of ptlser menufacturers sold by 0GB Electronics are not suhject Ee any warmaniy ar
indemanity affered by B&E Electranics, bul may be subject to the wamarties of the other

manufachurers,

Natwithstanding the faregoing, under no circsmstances shall BEE Electronics have amy warmanty
obligations ar ary ather Eability for: [i) any defects resulting from wear and fear, accident, improper
use by the buyer or use by any third party escepl in accordance with the writben instructions or
sifvice of the BEB Electron|cs or the manutacturer of the products, inchudng withoul Gmitation
surge and ovenvoltage conditions that excead specified ratings, (i} any prodscts which have been
adjustad, modified or repaired by ary party other than BLE Elecironics or () any descriptians,
illustrations, figures as o perdormance, drawings and particulars of weights and dimensians
cantained in the BAS Electronics’ catalogs, price [sts, marketing malerisls or elisshere since they
are merely intended to represent a generad idea of the products and do rot form part of this price
quite ard do not constibute a warranty of any kind, whether express or implied, a5 to any of the
BLE Elpctranics” prodiacis,

THE REPAE OF REPLACEMENT OF THE DEFECTIVE ITEMS IN ACCORDANCE WITH THE EXPRESS
WARRANTY SET FORTH ABCVE IS BEE ELECTRONIC” SOLE DELIGATION UNDER THIS WARRANTY.
THE WARRANTY COMTAIMED IN THIS SECTPON SHALL EXTEND TO THE DRIGINAL LISER ONLY, 151N
LIEL OF ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AMD ALL SUCH WARRANTIES AND
INDEMMITIES ARE EXFRESSLY DISCLATMED, INCLUDIRG WITHOUT LIMITATRIN (1) THE IMPLIED
WARRANTIES OF FITHESS FOR A PARTICULAR FURFOSE AND OF MERCHANTABELITY NI (1) ANY
WARRANTY THAT THE PRODUCTS ARE DO MOT INFRIMGE OR VIOLATE THE INTELLECTUAL
PROPERTY REGHTS OF ANY THIRD PARTY, IM M0 EVENT SHALL BER ELECTROMICS BE LIABLE FOR
LOSS OF BUSIMESS, LOSS OF USE OR OF DATA INTERRUFTION OF BUSINESS, LOST PROFITS OR

Company.

hetp:fimcnetworks.com/technical-leaming-support-center warranty
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GOODWILL 0# OTHER SPECRAL, INCIDENTAL, EXEMPLARY OF CONSEQLUENTIAL DAMAGES. BEE
ELECTROMIC SHALL DISREGARD AND HOT BE GOUMD BY ANY REFRESENTATIONS, WARRANTIES OR
INDEMMITIES WADE BY ANY OTHER PERSOM, INCLUDMHG WITHOUT LIMITATION EMPLOYEES,
DISTRIBUTORS, RESELLERS Of DEALERS OF BAE ELECTROMIC WHICH ARE INCOMSISTENT WITH
THE WARRANTY, SET FORTH ABOVE.

RETURNS POLICY

Eligile ibewns returned within 30 days of purchase qualiiy for a full refund (less shipping charges),
BLE Electronics has the option to accept returns of products 30 days after the date of punchase and
such returns are subject to 8 restacking fee of up to 20%. Software is ot retwmable if opened. BLB
Electronics will not accept returns of produscts that wene madified by & customer. 81 custom orders
are man-relemable and non-cancelable.

RERAIR SERVICE: We offer 3 repair service for our products. Please call, R, oo e-mail to reguest a
Rebum Materiad Autharization {RKA) rumber and routicg irstructions. Shipping charges and any
dhitees, taxes or brokerage fees are the customnr's responsibilicy.

RETURN AND REPAIR CONTACT INFORMATION
Phane: (815) 433-5100 T200 &M - 7:00 FM C5T

Fax: (815 433-510%
Email: proers@bb-smartwanccom

Saay Connestod

E-EEMAr-*e*l"#E:ﬁ'. ink’d: F Rt
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Forrer Covlect  Corsery

hitp:imenetworks.com/technical-learning -support-centen' warranty
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Hizimi A Produds NEW Froducts b Tl ] Rezaller Suppord Conlact Sign Up ! Lzqg in

HOW TO BUY Warranty

Five-Yaar Limited Hardware Wirrangy

Trangiticn Mebatrks warranis 1o the orginal corsumer or purchaser that aach of s Liboralor, PackeiBand, DataBand, BELAMN Brand
switch and meda cormerors, S3200 sores, 34140, E4213, 54224 producis and all comporenls thereo!, will be free from defecis in
mabirial ahdor werkmanship for a paniod of e years from iha signal fadoeny shigrmenl date. Asy waimonly hereunder ia extended 1o
e eniginal consamear ar urchasar asd i nod assignable. Tranerion Hetworks makes 00 sgpreds o impled waminiiss noudsng, Bul
niof mied do, any implied wamonty of merchantabily or Tiness for @ parlioular purpose, sxcepd as expressly st forth in This wamanty.
I ni evend shall Transilion Mebworks bi Rabke Tor inchfanial of constguianinl dueagis, cosls, of eXpenses ansing oul of of In
ennfictnn with P perkrmancs of the product delversd hersunder. TransSion Meteorks will 5 no cass Sl damBges rising cul of
e produd being ussd i a negligent fashicn or manner.

Limided LHetima YWarmanty

Effeclive for Produecls Eripped May 1. 1023 and Afer. Every Transiton Nelworks abaked product purchased after May 1, 1929, and not
covaiad by a fived-durgbon warsndy will be fres from defects in matenal and workemanehip for Be Hetime. This waeranty cousns the
grignal user only and iz nof iransferable.

Thiz wasmanty does noi cower damage from acckdent, sois of God, neglec], confamination, misess or abnormal conarticns of operation
of handing, nduding cwir-vwehage Tulees caied by die odtab of the prosucs spacTind raling, o romal wear and tear of
machafsl components, IF the wser & unsure about the proper maans o instaling o using the squipmenl, Sontasl Trand isos
Hetworks's free fechnical suppo sericss.

Transhion ketworks wil, al ks oplon:
+ Repair the defeclive produdt 1o fnotioral specioation at no charge
« Rigplach B podus! wilth o squivalest fussional product
+ Refund & portion of perchase price based on a depreciated valos

To retum & delscive produdt Tor somanty coverage, conladt Transidion Metworks's fschnical support deparimarn for & refurm
ansthorizalion rumber. Transilion's eohnical sugpor depanmaen can bs reached Sosgh aoy of the fdllowing means:

Sanios Houws Ditned Comiae] Husnara Liwe Hedp
Cnline Suppaon

Chal iive with a Transrion
Mihworks eepresentative,

uss Domaatic

8:00 M Sunday Srough + 1 BOO-ZE0-1242 m———

B:00 PM Friday C3T ! '
— ‘Live Chat.

China + 1 S652.250.3601 ' GLICK HERE .

9:00 AM - E:00 PM China C5T 5 B4

Menday - Friday Pax | . e
1 982.541.2022

Afar Hours

Clls will B Secrwored Eanbil

try 0 on £l angineer. techsupporiilfransiion com

Send the defocive producl postage and surance prepail io fe Tolowing addness;

Transllioe Mabsieks, nc

VB0 e Cincle Drive
Mirnalongka, MM GE33 UEA

Afrc RETURME DEFT. CRARMA 8

Failure io progery proiect ihe produc durieg shipping may vol his weemanty. Thae relum aulhcrization number must be witen on the
outaide of e carion 10 ensurs dE accapiance. Vil cannct acoept delivery of any equipment thatl is seed 1o us withoul & CFRA or RS
nuTEar.

CRs are walld for 60 days from the dale of lssuanoe. &n invoioe will be genenaled for payrment on any uniis) nol relumed within &0
darys

Lipon comphition of & demo’ sualuaton el gaied, unils musl b rebamad of porchased within 20 days. &n invoice sl be peneraied
for pepment om any wniie) nol selurnsd within 30 days afer the demod smbmlion perod has axpimd

The customer must pay for the ren-compkan product|s] relem Forsporiation costs b Transftion Metwerks for avslusSon of eald
produais) for repalr o replacemaent. Transilion Netearks will pay for the shipping of e repaired of reploced in-wamanty producis)
s 1o Pl cstorear (&y dnd afl cusioms changes, @i, arand Mo se the custsmers msgensibiiy),

Bliskor fuabiing drvy sesi-wianmarly rapoir, Trars s Melwerks nigure o S200.00 chengs pla slual shipping casls o and fom ihe
cusiomer il #he repalr is greater than S200.00, an sstimale s ssusd b the customer for sethorizaticn of repair, ¥ ne suSonzation &

| of 2 L2015 1032 AN
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http: e iransition.com/ TransitionNetwoark s TechSuppor Warmanty..

eElangd, o the product is deemad Tnol repairable, 7 Transdion Networks will relain e S200.00 service charge arsd retum the product
o the cuslemer nol pepaired. Mon-samanied products that ane repaised by Transilon Moswoerks for a fea will camy a 180-day bmilked
WDy, All waranly clims ane subjic] b i rslicions and commnons el forth By this dasusmm

Transidion Metworks negervies this mighi i changa $or sl teding and shipping inceresd, 1 after eeting, & reum = chsaified & "o
Probham Foernd

THIS WARFANTY |15 YOLR DMLY REMEDY. NO OTHER WARRGNTIES, SUCH AS FITHEES FOR A PARTICULAR PURFOSE,
ARE LHPRESSED OR WPLED. TRANSTION METWORKS |15 NOT LIAELE FOR ANY EPECIAL, INDIRECT, INCIDENTAL OR
COMNGEQUENTIAL DAMKRGES OR LOSEEE., INCLUDEG LOSS OF DATA. ARISING FRO ANY CALIEE OFR THEQORY.
-;JTHQF!EED RESELLERS ARE HOT AUTHORIZED TO EXTEMD ANY DIFFERENT WARRANTY ON TRANSTION HETWORKSEE

G 000 - 305 Transtion Networks, Inc @ | Emplopsc | Cosers Call us &l BOO-S28-02ET or +1-852-041-7E040

G005 10032 AM



Cizco Meraki Support hitps:meraki.cisco.comsupport #palicies-eo:

TECHNOLOGIES [ITHCHNOLOGIES) EARTHERS (FEARTMERS)

SUDDDF{ PD”CFES.'. Owntew  Koslelgess  Dueumedaton  Folicer  Piacess

. N END CUSTOMER AGREEMENT

[ECH] Policy Laxt Updsted; Sugust 30, 3043

. THIS END CUSTOMER AGREEMENT (THIS "AGREEMENT-) FORMS A LEGALLY BINDING AGREEMENT BETWEEN YOU AND MERAKL, LLC

MM“ v PMERAKI AND SOVERNS YOUR ACCUISITION AND USE OF MERAK FRODUCTS. PLEASE READ THIS AGREEMENT CAREFULLY. THES

4 d -t AGREEMENT GOVERNS THE TERMS UNDER WHICH ¥OL MAY LISE QLR FREE WEE AND MOEBILE AFPS, FURCHASE HARMAARE FROM

US OR CUR AUTHORIZED RESELLERS, AMD PURCHASE A LCENSE TO USE GUR PROPRIETARY WEB-BASED HOSTED SOFTWARE

Privacy Policy PLATFORM THAT INTERACTS WITH OUR HARDWARE, BY USING OUR PRODUCTS, YOU ACKNOWLEDGE THAT YOU HAVE READ,
UNDERSTOOD, AND AGREE TO BE BOUND BY THIS AGREEMENT AND TO USE OUR PRODUCTS IN COMPUSNCE WITH THIS

Websiie Terms of MGRECMENT.

Lige IF YOU [0 MGT AGREE TO THE TERMS OF THIS AGREEMENT, FLEASE DO NOT USE OUR PRODUCTS.

Shipping Paksy The lerms "Customer.” “yos.” “vour” and *yours” refer to you, the end customes and user of the Products, whether oblained dircctly trom
SRR - o Meraki or throwgh one of our authorized roselers. The teims Tarabd™ “we™ =" amd "our refer 1o Mataki LLC. & Daliware Feited Rabiliy

company with affices o 500 Terry Frongois Boulevard, San Franosco, Calfornis, S4158 We moay pencdicslly make changes to this
End Custamer freement. B is your responsibility o revicss the most recent verslon of this Agreemant frecquenty and remain informed of any changas 1o
reament It Yo agrea thal your conlireed use of the Products after such changes hove baen publshed 1o our wabsie ot Mapaimersld cscooom
[hitg sk gisog com) will constiule your acceplance af such revised Agreement. For amy matesial modfcations to this Agreement, such
ubsoiber modiications wil aulomalicaly be affectve 30 days afier they ane inilially posbed an er Sirough our websita, In the evert that fuch
"'—EE'H““'"" modificationg matesially aber your righls or obligelions heseunder, such modifications will becoms effactive upon the sarier of {§ your
conlinued use of the Products with scbual Erwiedge of such modifications, or §i] 30 days from publicaion of sudh modfications on ar
thraugh aur wabsie.
Licanesin
ARTICLE1 DERMITEING
Open Far punpeses of this Agreament, tha Tollowing terms have e comespanding definitions Ested bolow,
SoyrcefLicensas
“Agent Software” maars Menakl's downloadable softwars chent that i inslalled on & compitar or mobile device as part of The Systems
. Maragar appication,
Thind Fary Licansag

"Apps Ligensa” has the meaning given bo /0 Secticon 3.2, bedosy.

Device Management Functicnality” means the acticns that may be performed by Custormer or by Mersla on 8 mobile device or ather
dewice (2. a laptop comgputer) managed by our Systems Manager praduct, including: ] list, acoess, copy, mowve, and dekete Thes; i) reck
and record devies lesatian aver time Jif) tske and record screenshots [on computers onbyl i) set and enforce policies: and [v] instal and
femave apes lon mobile devices onbyl.

*Documentation™ means any user Insuctions, mansss, Specfications, o other documentaton  provided by Meraki oot
BHEsmaraki Clsca fom (hapsmarakicisec com) kel relstes 1o e uwe of he Pireducte, indudivg any Modificatsang,

“Emd Lisatrs”™ maanc thass persors who abiain smess o yoir Metwork,

“Faeibaek™ had the msaning ghsan o i Section 51, helow,

“Firmware™ meant aur prapelatary talbwars embedded in or othenwise sunning on the Hardvare,
"Firmiwane Litensa" has the mearing given B iLin Section 31, bedow,

“Gaveriing Decuments™ has the mesning given o 0 in Seciion 92, hefow,

“Hardware” msans the Meraki hardware products §sted on an Geder,

“Hasted Software™ means our proprstary, web-based software platform, including the intesface knoem as the “Dashboard” including S
Enterprizse, and any Agent Saltware, but speciically sxcluding tha Wed Apps,

“Hosted Software License™ has the maaning given to I in Saction 34, bebow

“intellectual Property Rights™ means all (3) righls sssociatad with works of authorship hrowghourt the woeld, including bul ned limited te
copyvights and msaral rghls, (B) rademarks, service marks, trade name and logo rights, and smlar rights, (€] Wéde sacns rights and ather
righls n vwenlions, know-hoe 2nd corfidential or proprictany information, [d) prlend giis, (=) domeén names and internet keywords, )
cther imellechual progerty oF other propeiatary mghls, whether arsing by opemtion of law, contract, oenes, of olherwise, and [g)
registraticng, inilial apglications, renevals, axlersicns, provisionals, continuations, divisions or relssues theraof now o hereafber in force

fnciuding ary righds in amy of the faregaoing].
“Licenses” means, collectively, the Firmwane License, the Hosted Soffwana Licensa, and the Apps License.
“Mobdle Apps® means the Agent Software Tor moale devices

“Madification” or “Modifications™ means all changes incorparated into or used with the Softeare or Documentation, ncuding

| of 5 GA2015 10:32 Al



Cisco Meraki Support hetpa:/imeraki.cisco.com/support/#policies:ec
unhancements, sandand redeases, and paiches

“Metwork® meanrs your local area netwoek, craated in wholie ar in par By uss of cur Products,

“Chrcler” means 8 purchase order submithed by you eZher directly ta Meraki or o ane af our sutharzed resellers wilh respect 1@ the
purchzse af the hardwarne products, softwers products, snd relaled bcerses bsted on such purchase ordes

“PFroducts™ means, collactivaly, the Hardware, The Softeare, the Documentstion, and the Support Sendoes.
*Purchase Price™ moans the aggregate price you pakd for the Products isted on the applicable Order.
“RME&" has the meaning ghvan to i in Saclicn T3, baliw

"Service Level Agreememn”™ mears the Sendos Level Agresment provided st hptim
which governs the temrs of the Sendce Level Warranty:

“Sgrdice Lavel Warmanty™ has the meaning ghven io it in Section 72, balow.

“5M Erbirpriss™ msant the peid verskon of Merskd's moblle desice manangemant soffwars.

“5M Standard™ meant the slandsro, free version of Merakd's mobile device mansngemant soffeases.
“Softwane™ maang, colleciively, the Frmwane, the Hosted Software, and Wel Apps.
“Specificalians” has the mesning given o # in Section 4.1, below.

“Support Services” means the ousbomer support serdces describad ot b

“Sywieing Manager™ means, logethes SM Enterprise and S Stardard,

“Systerme Manager Datsa® means the data colecied through the Desice Managemaent Funclionality and ollsemvies thromgh Systems
Manager.

“Support Servlces” means the: cusicmar suppon sardces described of Hlip

“Term” means the lorm of the Hostad Soffweae Lcensals) indicated on the Order or 2= subsequently modified In connechion weh the
purchats of additional Hosted Saltware Licenses so that the Term with respect 1o all such icerses copires af the sme Hme in scordancs
weith the prosisions ol Seclion 5.1, below

“Troffic information”™ means, colactivaly, infarmation aboul devices thal connect o the Metwork, such as MAC address, device bype,
cparating system, gealocaticn information, and informstion transmified by devices when attempiing to acoess or downlosd data of comend
e, hosinames, protocols, port numbers, and IP addressaes) sia the Rehwar

*Winrranty Period™ means, with respect fo any lem of Hadware, the gresler of one year or the warasnty period == forth in Lhe applicable
Speciications, commencineg, in aither case, on the date the applicable Hardware Is shipped 1o Custamer in fullilment of the Order.

“Web Apps™ means 5k Serdard and the followeng web-besed  appicalions  avallsble 1o you  ab hipuimegrabd.cisco.com
(hillp imerakl ciseg comb cumemly knowen a5 "Mapper™ and "Soumbdec”

ARATICLE 2 SERVICES

1. Meraki Responsibilities. Sufject ta your payment of the Purchase Price 1o Maerakl or our authanzed reseller, at appicable, we provide
you with the Products s=t forth on the Ovder anddor, in the case ol the Web Apps or Hosled Softsare, socessed by you by means of aur
webshe. IF you have purchased & Hosbéd Softsare License, we will provide you with access to the Hosbed Software commencing as of the
b you finsl access the Hosted Software through e expiration of the Tesm, subject ta the termns of this Agreement We alio provide you
with the Suppoet Services and warranty senicas a8 decrBued in Turther delall below.

1.2, Customer Responsibillities. Othar than sur respansibiities 321 forth in Seclion 21 sbove, wou are responsbie for your use of the
Fraducts in full compliance with WS Agreement and for all activities engaged In by you and your End Users whiks usng your Network,
incluckng withoul limEatior: (] promgtly updating e regisiratien nfsrmetion of the primary aceour holder for the Hosted Software IF it
chamges or Is no longer curment, accurste and complete; il using commercially reasonable efforts to prevent unawhonzed access io, of Use
ol the Hasted Software, and notifying Merakd prompily of such unacstherized access ar use; §ih beng resporsible for the sccurasy, quesling
Inbegrky, leqalty, rellabiliey, and appropriatersess of &l sckilies of your End Users and providing any suoport sersices your End Users may
nesf (iv] Being respensible for oblaining and maintaining il Hardesre and other communications equipmesi reeded 1o access the Hosted
Software or Web Apps and for paying of thivd-party access charges incured while using the Hosted Software or Web Apps; (V) being
responsible for, and assuming the risk ol sny problems resulting from the content, completeness, acouracy, and consistency of any and o
canbent you upload ko the Hosted Software; and [vi) complying with &l apalicable lecal, state, federal, and loreign laws in using The Hegled
Software or Wb Apps.

BARTICLE3 LICENSES

3% Firmware License and Mosted Sofbware License. Subject 1o the terms and condiliors of this Agresment snd your submission of a
properly compleled Order and Tull paymenl af e appicable Purchess Prics, Meraki grants you an individual, personal, non-sublicensable,
rean-rardfenaiie (acepl & othengise provided berein) and non-esdiusive licensa, Tor the duration of the Tarm, 1@ (] use e Frmysene only
far internal business purposes, in ohjecl-coda Tom, as embsdded in, or for execution on, the Hardware fhe *Eirmevare License®l. and §)
access the Hosted Saftware vis & wels browser and use the Mosbed Software solely for business purposes fthe "Hested Software License.

332, Apps Licemsa. If you sooets ary of the Web Apps, including the downlosd andor installstion of anmy relabed Agent Softwarne, or
dowrdosd any Maobile App, then, subjed fo the terms and corditions of this Agreeenent, Merskd grants yoil an individisal, pessonal,
nor-sublicensable, non-exchushes, and nandrarsfenadle fecepl as stheraiss peovided hereinf license 1o use the 'Web &pps ar Mobile App,
a% applicabile, Tor your personal or intemal business purposes [the "Apps License”)

3.3. Third Party Licenses. Il ary of the Products include safbware prmunu: by a third party, the tarms under wihich that software ane
provided o you may be found at b merakd o | 3 i .

34, Modifications. If, during the Term, Merakl intagrates ary Modfications inlo the Fimveare, Hosled Soltware, or Web Apps, sach such
Eadification and all related Damimenaticn. will be deemed 1o be part of the Frmeane, Hosted Software, or Web Apps and made avalable
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Cisco Meraki Support hitips:meraki,cisco.com/supportfpolicies:es:

1o you only undier te terms of the applicable Fimsyare Licerse, Hosied Softesase Lioense, or Apps License.

3.5 Use of Doata. Merski may use and discose, in an aggregated format only, any and all dats that i derved or collecied from your use of
tha Products for the purpose of generally improwing the Products and to olersise opeiste, manddge, maintan, Improwve, of promots
Merakis produicts snl serdoes, prodided that such aggregated data will not reasorably be identifishle o= originating with or associated with
wou or any Cnd User.

26 Restrictions In exchiange for the grant of the applicable lioense or Bcerses st forth abowe, you agres you will not, and #ill not permit
oihers ta, whother direcily of indinctly: [[) easerss enginesr, decompile, disassembile, oo allserwise sl 1o discover the seures code ar
urkderhing ideas or slgorthms of the Softwesres (i) modéy, tronsiate, or creale dervabve wonks based on the Soffsare; (i) mrenl, lease,
distribute, seil, resel, assign, or cthenstse Bansfer rights 10 1he Softeses; fs) use or stbempl bo use the Finmmesrs on Bid party hardwane
camponRnts; of (o) Fmoese sy prapristany ratioes o labels an the Salbware,

37 Special Tedms Regarding Apple Mokile Appd mey be detrbuled by Merski wis @ third party [(Diggibeter”), inchiding Apple, I, B yois
downlosd & Maobile fpp from Apple, Inc's App Store, youwr use of the Mobide Aop must a8 all imes be In sccordance with the Usage Rules
sed farth in the Agple, nc. App Stare Tarms of Sardce, and you achrawiedgs that this Agreament i eatenad i salely betwaen you and
blersld This Agreamen is pol inlended 1o prowde Tor ussge rules for Mabile Apps that are kess restrictive than the Usage Rules 3= Torth far
Licersed Applications in, ar that athenatse canflict with, the App Store Terms of Service &5 of the dabe that you accept the App Store Tenms
of Sardice [whidh you acknowladgs you hesse had e cppaitunily bo review] You sso scinawledpe and agres that; (] in 1he et al sy
thieg party clsin thal yaur possession or use of 8 Moble &pp infringes any third party's intellechusl propery rghts, Sople s nol responsible
far the Investigation, defense, setlement or dschanges of any such intelectual prapery infingement claie ) Apple has na responsibilty far
addrpiaing any clams relaling o &y Mobile App, including bal not lmBed oo (8] product bsbily claims; ) maintensnce snd suppail; (£
any claim that the Mohik= App fails 1o conform 1o any applicabie legad or reguiatany requinement; and (d) any claim arising under consumer
protectian or sindar kegisfation; and @] Apple and fE sidsi@arkes are inlended third-pamy beneloarkes of e e of this Agreement that
apply 1o any Mebie App for the K25, and thal upon your acceplance of this Agreement, Spple and iks subsidianes will have the nght fand
will b deemed 1o have sccepied the righf) 10 endonce these bemng of 1his Agreament agest you,

ARTICLE & HARDWARE

A1 Use, The speciicaticns for any Hardwars you howe purchased ane set forth on the relevart Meroki data sheets fwhich can b= found on
hilpcdtmerakloison.com (itgdmemd ciscocom]l fhe "Spacifaticn ™ Youl will ime the Hardwase only in acoardance with the Spacifications
aisd subject 13 the tesma of this Ageesment, including this ARTICLE 4.

4.2, Reatsictlons. You will patl, and will hot permil others to, whether drectly or indirecily: (] dissssemble or sflemgt (o reverse engines fe
Hardvware; [l remose or erase the Frmware from the Hardwane, or othenwisae try to disable or alter the Firmisare Tunctianality; (1] lcad any
ethar saftaars omo the Hardwane, W), make ary alerstions, updates, enhancements, sddiions of Improvements o the Hardware without
the mrice writben approwal of Meraki: or ) remove any logo, trademark, or service mark of Meraki from any fem of Hardware Sy
akarations, updabes, enhancemants, addiians, of IMpresemants 56 approved will be the sl propety of Meraki. If any alterations, updatas,
enhancemers, addfions or improvements inbeflers with the normal cperation, mainkenance, or support of the Hardware (ncluding by
Ircreasing the cost of malmtenance o support o creating a safaty hagard), vou will promptly ramdse the samss and restore B Hardware fo
s nieeTeed condtion.

ARTICLES OWHERSHIP

S5.1. Mierakl Property. Excopt as prosvided In Sadtion 52, halow, &8 babagen yau ard Mesaki, Marghi owns ) &l right, e, and inbarnest,
inchiding al Intellaciual Propedy Rights thersin, in and o the Software and Documentation, snd (§ all Infefedtual Property Rigiile in fe
Hargiware. Mothing in this Agreement will be canstrued as transfering or changing cur intellachsal Property Righis or intorests in the
Products in &y respect. In additian, we will own any and all rdghl, 1le, and nlerest in and 10 eoy leedback, aiggestion, mformalion, o
materials you cormesy ko us relsted o the Products in connection with your use of the Products CFeedback™. You hereby assign to kMeraki i
rigid, title, ard interest in swuch Feedback and will exacute any dacumsents and take sy addlicnal acbons Maraki deams necassary o
eviclerce, record, oF perfect the Tocegoing assignmenl

5.2, Reservation of Rights, Other (han the rights sxpresshy granted to you in this Agreement, we reserve all rghts with respect io the
Froducts and amy and all refated righis, including any derkative works and any media, mode, or medhod of distribution or transmission of
tha Products, whathar svsilabie naw ar developed in the filure,

5.3, Privacy and Data Collection, Ouir Privacy Policy (resilable ot g e !
fsupport #policies:privacy]] is hereby incorporated inka this Agrn-un'urrth\;.l rﬂnmm:n Fhum read the F'rhrul:'r Fnlll:.' c.urefulh'mr In'rnrnunn
ralating 10 our callection, wse, and disclosies of pereanal infarmalion. We collect Tralic Infvmatian and may o lirs 0o fme make
pyadable unclicnaily thel allows you o limit or restrct the types of Traffic Information we collect. Additionaly, for devices with Agert
Saftware Instalied, we trensmi ceraln geolocation information aboul those devices and the netwaiks on which they ane running ta Google
ke, FQeaglet], which provides s with relaled gecdocation imformabon that we store and meks ayveilable o rebwork administsalon as
described in our Privacy Poficy. Google's Privacy Policy, and nat Meraki's, gowems Goagle's handling of the information that we prowice to
Google. Wa use Traffc infoematian 1o make data available 1o you regarding, and 16 allew you bo exerdize cerain cemnals with respet 1o, the
fraffic on your Mebwork. We use Syst=ms Marsger Data to provide support and conduct product development aciivities. You reperesent and
warmant io us that you have abtafned or will oitain valid consen Trem @pach Erd Liser 10 &dd sl End User's denvice to the Nabscek, 1o parmit
weni ard Meraki 1o collect, uea, and dackse Traflic Information as descrbed in this Sechion 54, and, to the exenl o e Systeirs
Manager o use Systems Manager 25 desoribed above §nduding, without Emitation, accessing and deleting fies on devices) and fo permit
yoid and Marakd 1o cabiedd, usa, and disclase Systems Mansger Dula &3 described in this Sectin 54, You ety conpant 1o our galkbetian,
usme, and disclesure of Traffic Infarmation and, 1o the sxent you use Systems kManager, to cur use of the Devce Management Functionality
and &5 collectian, use, and disclosure of Sysiams Manager Data, in each case as desaibed in this Section 5.4

4. Publichty. Meither wie, nodr you, will use the athar's name, fredemark, ar irade Rame wilhaul the praar wiitlan consent of the athear party,
exopl thal we Pay Use Yaur haimss and hago & part of 8 customer B5t on our veebs e or in connection with our other custaimesr listinge

ARTICLE & TERM AND TERMIMNATION

&4 Term This Agrecment will be effocthe with respact 1o your use af the Products until the axpiratan of the Licanse(s] spplicable 1o the
Produchs youl e Using, rdes earlien Derminated under Section 8.2 To the extenl thel you puchese sdditionsl Hosted Saftware Licerdseds)
subsequent ba the date of the first Ordes, the duration of each Hosted Softwarne License wou hawe purchased will be adjusted such that sl of
your Hosted Saftware Licansas terminata on the samea date,

Tha naw co-iermination date is cebculatad as a funclion of ) e remaining lire on your existing Hased Softwane Licenssis) a2 the tma of
puirchase, (7] the duration of the Hosled Solbeare Lcermedsy purchased, snd §il] the one-pear Bst price of sach such Hosted Safliwere
License. This fimction produces a time value atiributable 1o each Hosted Software License purchased that, when sdded together with the
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time value attribatsbie to &l new Hosicd Softsare Licenses in & ghven purchase, yiekls what we call the “noremantal Dabar Days”
assochiied with the new purchage. In adadiion, besaed on fhe oroe-yesr 551 poce of gll Hosted Scétware Lcerses in your Netwark and the
mumbel af each type af Hosted Software License purchased, we determine the amown of Hosted Software License vaine thas your Netsork
cormumes esch gay, whst we call Tie "Daly License Usage Rate” By dividing the Incremental Dolar Days by ®he Daly Licenss Usaga Rata,
and adding the resulting number of dayn 1@ the remaining e on your exisiing Mosted Softwore Licernses we pirive gt the acfursied
co-lermination date folowing amy new purchase. For further indormation regarding our licensing and codermination poficies please visi

betpotmernki cisco comisuppatdpokclas licansing e mesakl cisgn combuppon faolides icerming,

6.2, Termination. Ether party may terminate this Agreement Tor asry reasan effective upon 30 days prior wiillen noticos. Maraki may
Immadiately suspend yaur ise of The Products al any lime if BMeraka reasonably belisves thed you have breached the terms of ARTICLE 3,
ARTICLE 4, or Section= §.4 or 5. § such breach by you remalns uncured far five days fofowing receipt of notice from Merakl, then Meraki
may termingle this dgreement afecive immediataly, You may leamingte This Agrsament far couse il we beach any matedal abligation of
aurs undar this Agreamen and fsl ta cure such bresch within ¥ business days of ow recelpt of weitten nofice from you of such breach.
et terminabes this Agreement for convenience, or i you terminate this Agresment Tor cause, then in ether cxse yau will recelve a
refund of the amount you paid far e Hasted Sofftwans Licenss aloosble 1o the remaining Term.

6.3. Effect of Termminatien, Upen the Eimdiraton of his Agreamert for any reason, your socess 1o and right to use the Products wall
termiinate, ardl all Licenses will terminabe. Upon expiration of a Hosted Softeare Uconse, your Apps Liconse will sunviee and you may
contmue ko access and use the Web Anps and Mabile Apps, subject 1o e beirs and conditiens af this Agreement, Upan eimnatian of this
Agracmant, aech perty will reluin (or destroy] any Confidential Infarmation of the other party in its possession. The falosing provisions of
thiz Agreement will surwve ary terminaiion of the Agreement: Seclions 5.1, 5.2, 5.3, 6.3, 75, 76, and ARTICLE 9.

ARTICLET? REPRESENTATIONS AND WASRRAMNTIES; ISCLAIMER; REMEDIES

L Musiual Wasrarties. Fach party hevely repressnis and wamrants io the other that it has all necessary comporate poweer and authority 1o
perform s obligatons under this Agreement and 1o consummata the ransactions contemplaied kenetry, This Agresmeni constaubes kgal,
walid, and binding obigations of the waranbing pany enflorceabls against the non-waranting party in sccordance with it bemes,

T2, Serwice Warranties. Maraki will make reasonabie efforts o prowde the Hosted Software and 'Web Spps available in sccordance wilh
thver S havel warranty set forth in the Service Level Agreement fthe “Service Level Warranty ™, subject to the terms and conditions of the
Serdce Level Agreement. The remady set forth i the Service Lewal Agresment is your sole and esclisive remmedy with respest 1o the
subijact matler of the Service Level Agreemsnl, and our sole and exclusive liabikgy, n contract, tor, or otherwise, for amy breach of the
Carvice Leval Warrsnty

‘LE. Hardware Warranties. We represent and warant to you, the individual or entity who obiaingd the Hardware from Maraki or &5
authoeired resellen, but not 1o &y End Uisds af other thind pamies, as follows | for the Warranty Penod the Hardwere will be free Trom
malerid defects i matemals and workmanship; 0 all Hems of Hardware afe new or refurbished unless otharaise indicaied on the face of
the Order; and (I8} we have gacd Ut 1o the Hardwane, Tree ared clear of any Bers, daims, or encumbrances. Hardware nat msating the
warranies sol Torh above wil be, ol our option, s) repaired, (b replaced, or o) Merakd will refund 1o you the depredated amount of the
Purchese Price afocsble o the defedive Hardware, cakculated on a straighi-line, Sve-yaar bash, All Harchware repained or replaced under
vanrranty will ba warranied far the remainder of the Werrastty Period. For anmy return permitled onder Meraki's therrourrestt sefunn policy &5
(aveilable & Wipmenkiosco.comdsupport'epoliciesreborn [hifpimaerakl clco comésupportFpolidesrebum), you wil request a Relurn
Materais Autharzation [RMAT] numnber in wiiling with the measans Toe the retum request The remedies desoribed abowe e o gale
lighility and yous fake eemedy Tor sy bresch of the wananties contalned inthis Seclion 32 Merakd Is not responshbie for amy non-ie reid
cats ar information stared an any Hardware rehaened 1o Manakd far repak, whether uider warmmly oF pol

T4, Exclusions. Merakl has no obigatian with respact 1o defects cated by ar resiling fram anmy of the flliwing: (] insiallation or uss of
third pamy software on of it the Handware; (i) modifications or repais 1o the Handware or Saftware made by you or any third party; (W]
damage ar defedts resulling from misuse, accldent, neglect, abuse, Tailure of alecirical power, afverse emdonmantal conditions, unusual
ekecrical or physical stress, catasirepha, megligence, mrgaper slarage, testing, or conneciicn, or other improper treatmenks §ad your use or
aperaticn of s Handware or Software other than 2s detailed In the Specifications; i) misconfiguratian of the Hardwame or Softeare; or (1)
ary cEher couses begand Merakls ressonable coninol

Th mhlwmﬁmmmummmwmﬂu and T3, MERAK] DISCLABS ANY AMND ALL WARRAMNTIES,
EXPRESS, IMPLIEED, STATUTOAY, OF OTHERWISE, BCLUDEG ANY IMPLED WARRSMTY OF MERCHAWTABILITY, FITMESS FOR A
PARTICULAR PURPOSE, HOMANFRINGEMENT, OR TITLE, AMND CUSTOMER LNDERSTANDS AMD AGRFFS THAT THE PRODLACTS ARE
FROVIDED "AS |57 MERAKT MAKES RO WARRAMTY THAT THE PRODUCTS WILL MEET CUSTOMER'S REQUEREMEMTS, GR THAT USE OF
THE PRODUCTS WILL BE UMINTERRUPTED, TIMELY, SECURE, Of ERRDR-FREE; NOR DOES MERAK MAKE ANY WARRANTY AS TO THE
SUCURSCY OF RELIABILITY OF ANY INFORMETION ORTAINED BY MEARS OF THE PRODUCTS, OR THAT AWY DEFECTS 1IN THE
FRODUCTS WILL EE CORRECTED. PURTHER, MERAK] BIES MNOT WARRANT THAT THE PRODUCTS OR THE MERAK] SERYERS ARE FREL
OF VIRUSES OR OTHER HARMFUL COMPOMENTE, MERAE] ALSD ASSUMES RO RESPOMSIRILTY, ANMD IS HOT LAELE FOR AMNY
DAMAGES TO, OR WIRLISES THAT MAY INFECT, CUSTOMERS HARDWARE, SOFTWARE, OR OTHER MATERIALS. Decause somes
Jurisdictiors do mol permit the exdusion of implied wamanties, porions of this section may not apply 1o Cusiomsr

T, Exclusion ard Limitation of Liability. IM RO EVENT WILL MEREK] OR ITS SUPFLIERS OR DISTREUTORS BE LIABLE TD CUSTOMER OR
ANY THIRD FARTY FOR ANY INDIRECT, COMSEGUENTIAL, SPECIAL, OR BCIDENTAL DAMASES OF ANY MATLURE [IMCLUUDNG LOST
FROFTS, LOSS OF DATHA, BUSINESS INTERRUPTION, LOSS OF BUSMESS INFORMATION, OR ANY OTHER PECUNIARY LOSS) ARSING
FROM R RELATING TO CUSTOMER'S USE OF THE PRODUCTS QR USF OF THE PRODUCTS THROUGH CUSTOMERS ACCOUMT BY
ANYDME ELSE, EVEN F MERAKI HAS REEN ADMWISED OF THE POSSIBILTY OF SUCH DAMAGES, I MO EVENT WILL MORAKIS TOTAL
CLRSLILATAE LIABILITY TO CUSTOMER AMD SNYONE WHO USES THE SERVICE THROUGH CUSTOMER'S ACCOUNT, FOR AMY AND ALL
CLARAS UNDER &Y THEORY OF LAW OR BERUTY, EEOEFD THE AGGREGATE PLURCHASE PRICE AORDSS ALL ORDERS SURMITTHD BY
CUSTOMER, CUSTOMER LINDERSTAMDS THAT THESE LIMITATIONS OF MERSK'S AMD MERSKIS SUPPLIERS' AND DISTRBUTORS
LIBILITY AAC A& FUNDAMENTAL PART OF THIS AGREEMENT. The provisions af this Sectian 76 allecate rsks under his Agreemant
Batwgen Merakl and Custames Menaki's peicieng of the Products reflects this allocation of risks and limiaticn of lisbilfy. Some judsdictions do
il alkow Thei @eciusion or imBaticn of incidesmial or consequential damasges, Sa the abows mitation or exclusion may nol apply 1o Cusiomer,
In which cose Merakl's Ilabiles will be limtad (o the maximum axtend alkresed by kv

BATMOLEE BMDEMNITY

Cunstormur will defend, indermify, and hold Mersk, &= affiiabes, and thelr employecs, officers, directors, successors, assigns, agents, and
customess harmless from and ageirst any and il Kaniites, demages, leases, cosls, and experdes, inchding ressanalle aftameys’ feas
ansing out of or in cenmaction with amy and al claime, demands, aclicns, or procesdings brought by a thind party o the exienl basad uporn:
{0 any grossky niegligenl, reckless, or intenbonaly wrongfd 201 of Customar or Cusiomsar's assistants, employeas, agents, or End Users; 1)
Customers of Is BEnd Users” misusa of the Preducts of Bieach ol Bis Agreement; or [l] Customes's unauhiorized modificatian of alleraticn
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ol the Hardwame or Saltware, including amy modfication or alteration in violstion of Sections 25 and 4,2, above; i) Customer's combinaten
of the Hardware or Softwane with othed prodicts, seftwane, o services nol suppled ar apecified by Meraki and @ Customars continued
use of the Hardwars or Selvwa e withaul implementalon wilhin a reasonable bme perod of modifications preanded fry Maraki

ARTICLE 8 MISCELLANEGLS

9.5 Confidentiality. Excepl as described in Scotion 5.4, any and all informaton provided direcily of indirecily by one party [the “Disciosing
Party™] 10 1ha othed paily (e “Receiving Party”], incuding, but not imitsd 1o, any software, hardware, invenborrs, proceseed, designg,
drawings, specificatans, blpsprints, lechnical information, know-how, frade secrets. product, marksting, business, or Arardal Fformation
relsied 1o the Disclosing Famy [collectivedy, "Canfidertial [mlermatian™), wil B kepl confdanial by the Receiving Pary and may not be
usgd, communicated, didclessd, of dvuliesd, excepd & necegswary n Bie pefamance ol the Becehing Pamy's chligationg undes this
figreamend ar aothenyise In conrection with the deployment, operation, and mairienance of the Products. The Recelving Party agrees 1o
limit access to the Confidental Information e those of it empkness of CONTACIOM 45 ane redsenably required Tor the purpose of
periming he Resshing Pafy's obligeliors under this Agreement or othersise in connection win ihe deploymenl, operation. and
mainienance af e Products, Frior to disdosing amy Confidential Infomuatian 5o any of its employess of conirecors, the Receking Farty will
abcnin fram eadh such employes o conliectal & agreemen] subslantialy as probeciive of the Desclosing Pary’s Canfidential Infeimancn as
the provisiens hensal snd esch employes or cortractar sgrees rot 1o use such informaton except in the pedormance of cbligstions
hersunder. Motwithsiandineg the foregoing, Confdantal Infmiabon Saes el ncisde ary infarn@tian thal the Raceiving Party can verily
based on s wiilan recoddd Wk (&) sreacky lawlully n the Becebyving Party™s possession without confidenlisity chbgatians priar 16 eoaiing
it o the Disclosing Party, (] independenty received Soem o thind parly without an accompanying duty of confidentality and without
bresch of such thind pamy's chligaions of confdenbalty, (o) becomes madalsie in e pubic demain Frough no action ar inaction of iha
Receharng Parly, ar [} devsioped independenty by the Receiving Farty withoul use of or reference io Disclosing Party's Conlideniial
Infosmation. i Recehving Party becomes lkegally compabed to disclose any Confidential Infeemagan, othar than pursuant io a confidentaliy
Agieernan, Racaiving Parly will provade Disclesing Party prompt written notice, i legally pesmissible, and will wse fs best edffons ko asais
[ischesing Party in s==king & protecikee order or another approprisie remedy

B2, Entine Agreement. This Agreement, the Ordes, and the Service Loved Agreeman (coloctivaly, the "Governing Documents”] constule
1ha @ntirg agraemant betvwean Maraki and Custames with reapes] 1o The supblsct matter of the Goveming Docuswenis and superssda all priar
By reamanld, whdsEandings. and armangemenls, oral or wrtien, between Meraki and Customer, Mo sgreemsnt or represenbations, oral ar
atherwise, express of imphed, with mespec to the sabject mntter of e Goveming Documenls ke been moade sithar by Meraki or
Cusramed which B real gxpredsly gel Tadh n the Goveming Documents.

9.3, Ferco Majeure. Meither you nor Meraki will be lable under this Agreameant by reason of any fafure or delay in the pelarmance ¢f its
obligations {excepd for paymeni obigatians] on accound of sifkes [other than stikes of a pamy's own employees], shorloges, niois,
insumection, fres, Aood, storm, sxplosions, acte of God, war, governmental sction. labar condtians ks than with Meepect i & BaMm's can
erplayees], sarhquakes, mat=ral shorisges or any olher causes thet are beyond ihe ressonable control of such party so lang s the
parties will use commerclally reasonable affars, induding the g lementaton of Business conliney measisas, o mitigate the effects of
sakch Tofon majeine

B4, Independent Contractans. You and Mersi are independent comractors. Meither of you, rar Merakl, nor any af your of our respeciye
employees, customers or agenls, wil be deemed 1 be the representative, agent, of amployes of tha othar Tor any purpose whalsoewer
and neeos af theen Rave The fghl o sutharity B sssume G creabs an cbiligation of any kind or nature, express of implied, on Gehall of the
atfer, or ko accepl s=rdoe of sny kegal daims or notices addressed o o intended far the other.

9.5. Governing Law, This Sgreement will be gosemed by and construed in accordancs with the laws of the State of Callfornia. Cusiomer
subsmics 1o the jurtsdiczion in the federal of slabe couns of or lcaled in Sants Clers Counly. Calfomia, with méesspect 1 any actisn or
procesding arfging oul of the Goverming Documents, and Customer hereby wahses any senue or oiher objection which iL may hawve b ary
such actien or proceeding being brought in the fedenml or state couns of in Santa Clars Courty, Califernia,

S5, Consent to Eleetromie Communications; Matice. By using the Products, you consent o receiving eleciranic communications from us
Theie commumbcalions may include nolices sboul your sooount and informeaton conceming or relaied o the Products. You agree thal ang
nofces, agreements, disdosures, OF olbar communicateans 1ha we send oo yeu electronically will satsty any legal commanication
requingmants, including mat such comeminications be in wriling Any notice Sl you pravide to us under this SAgresment wil e effective iT it
ks In wlting ared me=nt by ceriifed ar regisiered mail, or inouned counicd, nelln MeoRipl requested, 1 Memki ot the address oel Torth sbove
and whh the approprinte pestage offised,

9.7, Expait Contral. Customes will camply Tully with all Linied States snd ary afer coumlrg's expon laws and regudations amd ensure that
Frnd of This PROCUCIE are divectly on mdinectly exported or re-esporied bo sy coumrny, person, ently, o End User in widlation ol o fr any
use profibibed by, such export laws and reguiations

9.5 Boverability. T any porian of this Agrasnsent is held invalid by & coun of competant jurisdicsian, vn such portion will be deemed 1o be
af nes fores of @ffect, and this Agresnsen will be constresd as il such porticn had not besn includesd bersin B he deletian of such provEion
makerially Impairs the commercial walse of this Agreement, then Meraki and Customarn will sitempt 1 renegalisle such provisian in good
faithe

2.9, Waivar, Mo Taillure of dalay by o oF By Us 1o enercie ary right under this Agreement will corstitule & wiaiver of 1 g,

B30, Headimgs. Thie headings wused in this Bl User Agreemenl are for convenienos of reference only and @0 ren affegl the msaaning or
canstnuction cf this End User Agreement

B8, Assignment, Nedher this Agresment nor any Aghls under ihis Agreement may be fesigned of othensise ransfened by either party, in
whale or In pan, wihout the prios wimien consent of the other pamy which fansant shall nal be uressscnably withheld or deloyed
Hotwithstard ing the Gregoing, Mersio may assign or othersis= transies this Agreement without the consent of Customer o Cisoo Systems.
Inec. or ks afmilistes, Aony attempled assignment in violalion of this Soction 99 will be woid and withaouw effect Subjedt to the foregoing, this
Agreament will ba Binding upon &nd will inure 19 the benelit of the parties and ther respeclive successors amnd assigrs,

1L, Languaga, Tha ofbcial Weguage of this Agresment B Enghsh, All comlrsd interprelations, rolices and depute reoiions will ba in
Erglish. Ay allachments or amendments to this End User Agreemernt will be in English. Translagions of any of these documernts wil nol be
construed a5 official or amginal sesans of such dacuments,
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Linksys Official Support - Home and Business Warranty http:www linksys.com/us/support-article TarticleNum=13 59594

Home (fusf} = Support (fJusisupport) = Support Aricle

Asia Pacific Warranty

Canada Warranty

Europe Warranty

Latin America Warranty

Middle East and Africa Warranty
Linited States Warranty

Asia Pacific Warranty
For Home
The LIMITED WARRANTY
The Limited Warranty for Linksys products lasts for a period of twelve (12) months for new products and
ninety (90) days for refurbished products following the date of purchase. To view details of the warranty in
your region, click on one of the links below:
Asia Pacific (http-'downloads. linksys. com/downloads/userguideWarranty WA _3425-00117M pdf) Limited
Warranty
Australia and New Zealand (hitp://downloads linksys comidownloads/userguide
Marranty _WW_3425-00117M.pdf) Limited Warranty
For Business

The LIMITED LIFETIME WARRANTY

All components of Linksys products (except for fan and power supply®) are provided warranty as long as
orginal end user continues to own the product, However, if the product is discontinued, warmranty support
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Home afid-Busi Hﬁmm date of notification of product discontinuance.

To view details, click on ane of the links below:

Asia Pacific (hitp//downloads. linksys.comidownloads/userguide/Linksys_ SME_Limited_Lifetima_\Warranty-
USA_Canada_APAC-final pdf) Limited Lifetime Warranty

Australia and New Zealand (http:fdownloads. linksys.com/downloads/userguide
MLinksys_SMEB_Limited_Lifetimea_Warranty-Australia-fingl. pdf) Limited Lifetime Warranty

* Fan and power supply components are warranted for a period of two (2) years commencing on the date of
onginal purchase by the end user,

Canada Warranty
For Home

The LIMITED WARRANTY

In Canada, the Limited Warranty extends only to products purchased from Linksys or an authorized Linksys
reseller. The Limited Warranty for Linksys and Valet products |asts for a period of twelve (12) months for
new products and ninety (20) days for refurbished products following the date of purchase, except for
SE3008-Canada, which has a Limited Lifetime Warranty. You can learn more about the Limited Warranty for
Linksys and Valet products and the Limited Lifetime Warranty for SE3008-Canada through the following

lirsks:

Canada (http:/downloads. linksys. comidownloads/userguideMWarranty_WW_3425-00117M.pdf) Limited
Warraniy

SE3008-Canada (hitp:/idownboads. linksys. com/downloads/userguide
fLinksys_SMB_Limited_Lifetime_Wamanty-USA_Canada_APAC-final. pdf) Limited Lifetime Warranty
Valet and Valet Plus (hitp:/support linksys, com/downloads/userguide/1 224656320642
Nalet_Combe_V10_Supplemental_C_3425-01407 pdf) Warranty Information

For Business
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Home dhed BogineseWarREMTY

All components of Linksys products (excapt for fan and power supply®) are provided warranty as long as
original end user confinues to own the product, However, if the product is discontinued, wamranty support
will be limited to five (5) years from the date of notification of product discontinuance,

* Fan and power supply components are warranted for a period of two (2) years commencing on the date of
original purchase by the end user.

To view details, click on one of the links below:

Canada (hitp:ifdownloads linksys comidownloadsfuserguide/Linksys_SMB_Limited_Lifetime_\Warranty-
USA_Canada_APAC-final pdf) Limited Lifetime Waranty

Europe Warranty

For Home
The LIMITED WARRANTY
The Limiled Warranty for Linksys products lasts for a period of twenty-four (24) months following the date of
purchase. The Limited Warranty extends only to products purchased from Linksys or an authorized Linksys

raseller.

Europe (http:/idownloads linksys. comidownloads/userguide/Warranty_WW_3425-00117M_pdf) Limited
Warranty

For Business
The LIMITED LIFETIME WARRANTY
All components of Linksys products (except for fan and power supply®) are provided warranty as long as

original end user continues to own the product. However, If the product is discontinued, warranty support
will be limited to five (5) years from the date of notification of product discontinuance.
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Home and Business Warranty

* Fan and power supply components are warranted for a period of two (2) years commencing on the date of
original purchase by the end user.

To view detaills, cick on one of the inks balaow:

Europe (hitp://downioads. finksys. comidownloads 001 000/Linksys_SMEB_Limited_Lifetime_Warranty-
EMEA_LATAM-final pdf) Limited Lifetime Warranty

Latin America Warranty

For Home

The LIMITED WARRANTY

The Limited Warranty for Linksys products lasts for a period of twenty-four (24) months following the date of
purchase. The Limited Warranty extends only to products purchasad from Linksys or an authorzed Linksys
reseller,

Latin America (http.i'downloads. linksys. com/downloads/userguide/armanty _\VWAW_3425-00117M.pdf)
Limited Warranty

For Business

The LIMITED LIFETIME WARRANTY
All components of Linksys products (excapt for fan and power supply*) are provided warranty as long as
original end user continues to own the product. However, if the product is discontinued, warmanty support

will be limited o five {5) years from the date of notification of product discontinuance.

* Fan and power supply componants are warranted for a period of two (2) years commencing on the date of
original purchase by the and user,

To view details, click on one of the links below:
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Home and Business Warranty

Latin America (http-fdownloads linksys comfdownloads0/M 1000/ Linksys_SMB_Limited_Lifetime_Warranty-
EMEA_LATAM-finalpf) Limited Lifetime Warranty

Middle East and Africa Warranty

For Home

The LIMITED WARRANTY

The Limited Warranty for Linksys products lasts for a period of twenty-four (24) months following the date of
purchase. The Limited Warranty extends only to products purchased from Linksys or an authorized Linksys
resaller.

Middle East & Africa (hitp://idownloads. linksys.com/downloads/userguide/\Namanty_WW _3425-00117M._pdf)
Limited Warranty

For Business

The LIMITED LIFETIME WARRANTY
All components of Linksys products (except for fan and power supply*) are provided warranty as long as
original end user continues to own the product. However, if the product is discontinued, warranty suppart

will be limited to five (5) years from the date of notification of product discontinuance.

* Fan and power supply components are warranted for a period of two (2) years commancing on the date of
ariginal purchase by the and usar,

To view details, click on one of the links below:

Middle East & Africa (hitp:/idownloads. linksys.com/downloads/0/1000
fLinksys_SMB_Limited_Lifetime_Warranty-EMEA_LATAM-final.pdf) Limited Lifetime Warranty
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Hotnétedi 8§ Biesinessifarranty

For Home
The LIMITED WARRANTY

The Limited Warranty for Linksys and Velet products lasts for a period of twelve (12) months following the
date of purchase (90 days for refurbished products). In the United States, the limited warranty extends only
to products purchased from Linksys or an authorized Linksys resaller. You can learn more about the Limited
warranty through the following links:

United States (hitp://downloads. linksys.com/downloadsfuserguide/arranty _WW_3425-00117M. pdf) Limited

Warranty
Valet and Valet Plus (http:/isupport linksys.com/downloads/userguide/ 224656320642

MNalet_Combo_V10_Supplemental_C_3425-01407_pdf) Warranty Information
For Business
The LIMITED LIFETIME WARRANTY
All components of Linksys products (excapt for fan and power supply®) are provided warranty as long as
orginal end user continues (o own the producl. Howewver, if the product s discontinued, warranty support

will be limited to five (5) years from the date of notification of product discontinuance.

* Fan and power supply companents are warranted for a period of two (2) years commencing on the date of
ariginal purchase by the end user.

To view details, click on one of the links below:

United States (http://downloads. linksys comidownloads/userguide
fLinksys_SME_Limited_Lifetime_\Warranty-USA_Canada_APAC-final pdf) Limited Lifetime Warranty

& of 6 G005 10:33 Al



LG ELECTRONICS USA and CANADA
LG LCD/LED MONITOR LIMITED WARRANTY

Thizs warranty is extended only to the onginal purchaser when said product is purchased from
an LG Authorized Desler and is non transferable. Valid only when product is wsed inthe ULS,
including Alaska, Hawaii, US. Teritories and all Canadian Provinces.

Al our option, LG Electronics will repair or replace, product which proves to be defective in
malerials or workmanship under noomal use during the warranty period listed balow.

Warranty Period
(Warramty beging from the date of purchase)

How service is handled

3Years 3Years 3 Years 1 Year

Replacement wnits and repair parts may
be new or factory remanufactured and are
warranted for the remaining porlion of tha
ofiginal unils warranty pariod.

In the LS please call (§88) B55-3006 or
CAMNADA (BEE) 542-2623 for instrucions on
gatiing fhe defective unit repained or replaced.

1. Retain a copy of your of your receipl 1o
validate warranty with your sendcer and LG
Elecironics.

2. Have your model and serial number
available

Al LG Electronics sole discretion, the following resolution opfions, depending on product size

and availabiliies have been established,

* On-gie repair = LG will schedule a repair for you with an Authorized Service Cenler for

in-home senvice,

* Ship-In Repair or Replacement — Ship unit in to LG Electronics repair facility 1o be re-
paired and refumed to you o o be replaced with a factory recondiioned unit.

Advance Replacement — LG will ship a factory reconditioned unit to you,

-In arder 1o process the Advanced Replacement LG requires a credit card authorizalion, as
security for the retail price of the replacemenl unil plus shipping and handling. Your card
will not be charged unless the defective unit is not retunned within 21 days from receipt of
your replacement unit. If you are unable jo provide credi card authorization, his Advanoed
Replacement Process will not be available 1o you.

“Adl freight paid by LG Electronics while under 3 years warranty.
**Please retain your box to retunn e unil far repair or replacameant.

Visit us at WWW.lg.com for more information.

**This limited warranty shall be valid from Blarch 1, 2013 and shall apply to Products sold after
thal dale. LGE holds the right to amend the provisions, clavses, or applications of this limited
wiarrandy From e 1o lirme without nofice, howesar such changes would nol be refrospeciive,




Ko ather expross warranty |5 appicable o this product.

THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING THE BAPLIED WARRANTY OF
MERCHANTARILITY, IS LIMITED TO THE DURATION OF THE EXFRESS WARRANTY HEREIN.

LG ELECTROMICS SHALL NOT BE LIABLE FOR THE LOSS OF THE USE OF THE PRODUCT,
INCONVEMIEMCE, LOSS OR ANY OTHER DAMAGE, DIRECT OR CONSEQUENTIOAL, ARISING
CDUT OF THE USE OF, OR INABILITY TO LISE, THIS PRODUCE OR FOR ANY BREACH OF ANY
EXFRESS OR IMPLIED WARRANTY INCLUDING THE IMPLIED WARRANTY OF MERCHARTABILITY
APPLICABLE T THIS PRODUCT.

LG ELECTRONICS SHALL MOT BE LIABLE FOR THE LOSS OR DESTRUCTION OF DATA OR MEDLA
RESULTING FROM THE USE OR SERVICE OF THIS PRODUCT, WHETHER DUE TC VERLES ISSUES
OR OTHERWISE, OR ANY FAILURE TO SECURE ALL PROGRAMS AND DATA CONTAINED [N OR
AFFECTED BY THE PRODUCT OR TO MAINTAIN THE CONFIDENTIALITY OF DATA STORED ON

THE PRODUCT,

LEITATIONS AND EXCLUSIONS

LG Elecironics does nol warrant wnimermupied or eror-free operation of the product. Product pedarmence
le affecied by system configuration, softwane, applications, your data and operatar control of the systam,
amang cfhar tacioss. Though the prodiec is considered io be compabizle with many systems, it is your
responsbilty fo determine compalibility and inbegration with other producis or systems.

This limited warrenty applies only o hardwane producs manufactured by or for LG thal can be idendified
by {he “LG" tredamark, trade name or lega afiked to them, || doas not apply 1o non-LG hardware products
ar any software, evan f packaged or sald wilh LG hardware.

Manufacherers, suppliars or publishers, other than LG, may provide their awn waraniies 1o you, bul LG, ba
the extent penmitted by lee, provides such third-party prodecls “AS 15", If apphcable, softeare distribuled
by LG with or without the LG brand name (including bat not limiled 1o aysiem sofbaare) iz nol covered
unides 1his limited warranty, Plaasa refer to any licensing sgreement accompanying the safteare for details
of any purchaser rights with respect to £5 use,

This limited warranty covers manufacturing defacis in materials and workmanzhip enceunterad in normel,
ragsonable, and except 1o the extent atherwise expresshy provided for in this sistement, use of this
product, and shall nal apply 1o the following fype of exclusions:

* Damage causad in shipping or fransit

» Senvice required as a resull of improper instaliation, including incomact or nsufficlent AC supply
(please consull the ownes's manual for pewer supply requrements, |

* Installation or repair of antenna systerns, cable comerinrs, cable company supplied eguipmant in a

vided sysiam.

Sat-up or edjustment on consumes contrals or damage caused by improper adusiments,

Damage cause by alher sysiem compansents,

Any unit that hes bean moddied of incoiporaled info any siher product,

Replacemant of battarkes on the remole conlrol

= Damage (including cosmatic damage), fallure, loss or personal injury due bo misuse, abuse, neg-
Egence, improper maintenance or storags, of 1o 8cls of nafie other causes beyond our conbml.
{Causes beyond our control includae, but sre not limited to, lighting sbike, power surges, power oul-
apes and water damage. )

= Repair or replacement of warranted parls by other than an LG aulhodized service canter.

Unils purchase or serviced gutside the US and Canada,

Unitz wilh allered ar absent serial numbsars.,

Product labelad ard sold in “As 15" cardition or sokd with & similar disclaimer

Bumed-in imagas rasulling fram display of an image over an extended period of time,

Minor imgerfections within design specifications that do not materially ser or afact functianality,

L I ]

¥ & & & &

LG Elactronics Conlacts:
LIS (488} 865-3026
Canada (S88) 542-2623
W kg com
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LG ELECTRONICS E.-U. et CANADA
GARANTIE LIMITEE POUR LES MONITEURS ACL/DEL LG

Cette garantie n'est affere guta lacheteur d'origine guand le produit est acheté d'un resendeur LG
agreé, ef ne peut pas ébre fransférée. Elle nest valide qu'aux Etats-Unis, y compris Alaska, Hawsail
el ks ferritoies des E-U., et que dans toutes les provinces canadsennes.

LG Electronics, & san choly, réparera ou remplacera be produi gui affiche un vice de matiére ou de
fabrication dans des condilions normales dutilisation au cours de la pénode de garantie stipulée
cl-aprés,

Période de garantie How service is handled
{La garantie débute 4 b date d’achat)
concemant la réparation ou ke
Jans Jans Jans 1an remplacement dun apparnel
Les appareils de rechange et les appareils réparéds difectueie ; faites ke (388) 524-
pewvernl ére noufs ou remds 8 neuf a l'usine ef sont 2623 s Canada ou e (888) BG5S
garantis pour le restant de la pdriode de garantie 3026 s Etats-Unis,
originale de Fapparnel, 1.Consenes une cople da volre
facture pour valider la garanis
supras du foumnisseur de senvice et
de LG Blectronics,
ZAyeE les nurminos de modiks o
die séne & portéa de la main.

Suivent ks possibilités de résalution par LG Electronics, & sa discrétion seuls,
dépendamment de |a taille e de la disponibilité des produits.

* Réparation sur place- LG ordonnancera la réparation pour vous auprés d'un centre de
SEMICE agréd pour un service au foyer,

* Réparation ou remplacernent sur fenvoi- Expédiaz Mapparedl au centre de réparation de
L3 Elecfronics od #l sera répard ou remplacé par un appanell remis & neud 4 Fusine, puis
remoya.

* Remplacement d'avance- LG vous enverma un apparedl remis & neul & Fusine (sur présenta-
Bion d'un numero de carte de crédil comimee garantie de renvoi de lappareil défectuseus).
= Dans le cas dun remplacement davancs, LG demande une autorsation sur care da
crédit cormmea farme di garantie pour le prix de détail de l'appareil d= rechange st les frais
drexpdditioin et administratifa. Rien ne sera poné & volre cane de crédil en autant que
Fappareil défectueux soil retournd dans les 21 jours suvant |a réception de |'apparesil de
rechange. Vious ne poumez pas profiter du remplacement d'avanos S Vous ne poLves pas
fournir une autorsation sur cane de cnid,

“Toues bes frais de transport sont assunés parn LG Bedronics au cours da b pénoda de garante da 2 ans.
“Weuillez conserver la bofbe pour remvoyer lappareil 'l dolt &tre réparé ou remplacs,

Consuliez wwwelg.com pour ablenic de plus amples renseignements.

**Cefte garantie imilds g5t valide & compler du Ter mars 2013 et 5'applique aux produits vendus
aprés cotte date. LGE se réserve le droit de modifier les provisions, les dauses ou les applications
de cetie garantie limilde de lemps 4 alre, sans avis préalable. Ces changements ne seront
toudefols pas rélroactis.

-+ PG 3840TWL001 S(1306-REVIG)
Printed in Koraa



Aucune aulre garantie expeesse n'est ofane sur ce produit.

LA DUREE DE TOUTE GARANTIE IMPLICITE, ¥ COMPRIS LA GARANTIE IMPLICITE DE BONNE VENTE,
EST LUMITEE A LA DUREE DE LA PRESENTE GARANTIE EXPRESSE, LG ELECTRONICS NE PEUT
PAS ETRE TEMUE RESPONSAELE DE LA PERTE DOUTILISATION DU PRODUNT, DES INCONVEMIENTS,
DES PERTES OU DE TOUTE AUTRE DOMMAGE, DIRECT QU FORTUIT QLIE CE SOIT SINTE A
LUTILISATION OU A LIMPOSSIBILTE D'UTILESER LE PRODIUIT OU POLUR TOUT AUTRE BRS DE
GARANTIE EXPRESSE OU IMPLICITE QUE CE SOIT, ¥ COMPRIS LA GARANTIE IMPLICITE DE BOMME
WENTE SAPFLICLIANT & GE PRODUIT,

LG ELECTROMICS NE PEUT FAS ETRE TEMUE RESPONSABLE DE LA PERTE OU DE LA
DESTRUCTION DE DONMEEES QU DE SUPPORTS SARTE A LUTILISATION O A LA RERARATION

iU PRIOIDILAT, QUE CE SCT DU A UK WVIRLS OU A TOUTE AUTRE CALSE, OU A UN MANGUE A
Fﬁ‘:‘SEH'u'Eﬁ_.TE!JS LES PROGRAMMES ET TOUTES LES DONNEES CONTEMUES DANS LE PRODUIT
QU AFFECTEES PAR LE PRODUIT, QU A PRESERVER LA CONFIDENTIALITE DES DONNEES
MEMORISEES DANS LE PRODUIT,

LIMITES ET EXCLUSIONS

LG Elactronics me garanlil pas ke fencionnesrand ninlerempu ef sans erewr du produit, Le rendement dy
produit peut e aflectd, entre aulres, par la configuration du sysieme, les logiciels, les applications, vos
donnetes et be contrile du systémea par Mopéraleur. Bien gue le produil Sl considén: compatble avec de
nombreus systimes, il vous en revient d'établic sa compatibilid el son mlégralion svec d'auies pradults o
syshemes.

Cedie garanbe milée ne 5'appligue qu'ay maténal informatiqua fabrigué par ou pour LG ef qui peut étre
identifié par b margue, s nom de commarce ou b loge 2 LG » apposé sur le produl. Blle ne s'appliquee pas au
matriel ou logicied de mangue autre que LG mémea 5'il est embellé ou vendu avec e mabénel LG,

Les fabricants, fournisses au éditeurs sutres que LG peuvent oftir lawr propre garantie mais LG, dans les
limites auloristes par la i, n'offre ces produils de ters quae sous | forme « TEL QUEL = Le ces chéant,

ke loglciel distribied par LG perant ou non | mangquee LG (y compeis, sans y &ne limité, |e logicial du systime)
n'est pas couvert par catte garantis limide Weullez cansubier ke confrat de icence foumi avec be logicisl afin de
cormaitne les droile de Macheleur concernant son willisation,

Catte garantis limilde couvie les vioes de mafiane of de fabhicalion en usage misarnable et normal e ied
quesprassament Indigué autramean dans oe baxde, of ks Grs suisents sont excus de celbe garantie

= Les dommages causds en cours de iranspan,

* Lin servioe requis suibe & une mauvase instalation, y cormprs une aimentation CA incorecie ou insul-
fisente (consullez e manuel de Fulilsaleur & ol afel).

+ Linstelstion ou la réparation de sysbmes d'anlennes, de baites de ciblodiffusion, ou de Mégquipemen
du fournisseur de sarvices de ciblodiffusion dans un eysheme vidsa,

* Le montage cu I'sjustement de commandes grand public ou les dormmmages causss par de mauvas
ajusiements

* Les dommages causés per les composantes o sulres sysiémes,

= Touf preduit qui a éhé modifes ou incompong & un Buina produl.

= Lerefrglacement des piles d'une kldcommande.

= Les dormrmages (y compris les dommages cosméfiques), la parma, | pera ou kes blessures causés par
i malvaige wilisafion, e ulilsation abusive, e nigligence, un mawvais entratien ou rengament,
ou des cas de foroe majeurs indépendants de notre volonbe (dont, sans y &re limité, la foudie, los sune-
resions, ks pannes de courant ef les dommages par leau),

* La réparation ou le remplacemen de pidces sous garandie par guicongue o sutre quiun cenfre de sar-

vice agrés LG

Les unités achetées ou entelenies & Mexléneur des Etats-Unis of du Canada,

Les unités modifises cu sans nurméns de sdne.

Les produits éfiquetéds ef vendus « Tel guel » ou vendus aves n désistement semblable,

Les images rémanantes causdes par Fallichage o une méme image pendant une période prolonpée.

* Les imporfactions mineunes qul n'ont aucun affel mattnal ou sur ke foncionnement.

L

Cocrdannées pour LG Elkectronics : E-U, (288) 555-3025
CARNADN (BIE) 5422625
W kg .cam



UsA & Canada | Always In Charge hetp:justwirelessintl.com/warranty/usa-canad

! ’w Products  Warranty  FAQ  Support  Contact G0
L
Call us by the phome For customen oulside Lhe WSS

TIB-534-2432 B88-T53-6957

Select your reglon
LFSA & Canada

USA & Canada

Just Wireless warrants its products against defects in materials and workmanship for the lifetime of your

product. Just Wirelesz will repair or replace its product if, due to defective parts or workmanship. it does not
perform as speciflied, This warranty covers only repair or replacement of the product Itself. This warranty is extended
to the original consumer purchaser only. In no event does this warranty extend to instances where the product s
damaged through uses for which it waz not intended, misuse, mishandling, removal and for reinstallation, neglect,
accident or tampering. In ho event shall Just Wireless be liable for any indirect, incidental or consequential
damages, or lost profits arising cut of or related to this product, or the performance or breach thereof, even if Just
Wirgless has been advised of the possibility thereof. Just Wireless liability Lo customer, if any, 2hall in no event
excead the total of the purchase price, Some states do not permit the exclusion or limitation of incidental or
consequential damages, therefore, sections of the above limitation or exclusion may not apply to youw, This warranty
is in lieu of any other warranty, expressed or implied, Including, but not imited to, any warranty of merchantalbsility
ar fitness for any particular purpose. Any representations or promises inconsistent, or in addition to this warranty
are unauthorized and shall nat be binding upon Just Wireless.

To service your product under warranty, please send your full name, malling address, and phone number, along with
a copy af the sales receipt and the defective preduct to-

Just Wireless

%0 58th Street, Sulbe 2-1
Braoklyh, Mew York 11220
Uusa

Customers outside the USA or if you have further questions. please email us at info@justwirelessintl.com or call us
at 718-534-2432.

Products Warranty FaC Supporl Contact

Phone BEE-753-6357 10 58th street Suite 2-i
E-mail: Infodijustwiralassintl.com Brooklyn, Mew York 10220

€ Just Wireless, 2015, Best Case ard ACCLSSOTES

lofl B2015 10233 Al



Product Warranty Policy - Support - Juniper Networks hitp:/fwanw, juniper.nel/support warranty
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Sie Mag | REE Feers / Carcens ¢ Aot sibiity | Fsadhack § Privacy & Folicy | Lisgal olioes.

ANY HIMD, EXPRESS, IMMUED O STETUTORY, NCLUDING BUT KOT LIKITED TO WaRRAKNTIES OF
MIRCHANTARLITY, FITHEES FOR & PARTICULAR PLPDST, TITLE OF HOKNHFRIMGERENT. OR WARRANTIES OR
DELIGATIONS ARIEING FROR & COURSE OF DEALNG, UISAGE O TAADE PRASTICE. FURTHER, JUNIPER
METWORKE DDES MOT WRRRAKRT THAT THE SO0 TWSRE 15 ERROR FREE OF THAT BUWER WaLL BE ABLE T
OFERATE THE SOF TWARE WITHOUT PROBLEME OF INTERALIFTION.

Limization of Liabiliry )

14 W3 EVENT WALL JUNIFER HETWOHRKS O IT5 AFFILWTES OR SUPFLIEAS BE LIABLE FOR ANY LOEE OF UEE,
INTERFLWTICN OF DUSINESS, LOET FROFITE, OR LOST DATA, 0F INDIMECT, SPECIAL, INCIDEMTAL @
COMSEQUENTIAL DAMAZES OF ANY KIND REGARDLESS OF THE FORK OF ACTION, WHETHER I CONTRACT, TORT
CL LUDING NEGLIGENGE), STRICT LIABILITY OR OTHERWIEE EVEN IF LUNIPER NETHORES OF ITS AFFILINTE OR
SUPPLIER H&S BEEN ADWVISTD OF THE POESELITY OF SUCH DAMSIE, AND WHETHER OR NOT ANy REMEDY
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Global Customer Support, Metwork Storage Systems | X-10 Technologies

Making and merketing enterprise storage techodogy with a five- 1o seven-year duty cycle, in-built
storage media remanofacturing and recovery, and a zero-service-events design puts durability,
relisbility and availability first, in the minds of our emplovees and our costomers, who expect us to
put smart people and parts on the ground angrwhese In the world that 15E2 are opersting. In dals
cenlers, On ol rigs, In concrete bunkers in the middle of nowherns,

Ard that's what X-10 Worldwide Service does: provide coordinated support, services, and tradning
for the hardware, software, device drivers, operating aystems, and applications that sre qualified 1o

work with X-10"% products and solutions,

Dhur gervice 15 consistently cited by our customers as pant of the reason they re growing their

investment m 156

X-10 Field Engineering

-1 Field Engineering provides quality
service and support, focused on maintaiming
successiil, long-term customer relationships,
Field Enginesring services Include:

= [nstallation of X-10 solutions

= Post-zale support, including break-fix issue
resolution

® Fee-based Field Services

X-10 Hardware Warranty and
Maintenance

X0y mupports hardware, either through our

1ol

-0 Support Center

The X-10 Support Cender takes all calls,
warldwide, for service and support issues
invalving products sold by X-[0.

The Suppon Center includes:

& Suppor for collaborative problem solving

& (nline services, including support requests,
EnowledpeBase, and user documentation

= A multimillion dollar dedicated 15E [ab, for
CuStET trRining

Parts Logistics

X-10vs Paris Logistica enables X-10 10
position any part, anywhere [SE are installed,
in an avergge of four hours if needed. Each of

hitpefxiostorage. com/support

Support
Gilobal Sernces

Customer Service Sell portal
Customer Suppont Xane

Training ond E-Leamming

Resources
Warranty Dratashesd
Flobal Services Datashect

Customer Support Mairix

How Gan We Help?

Hame™
Emviail*

Messago®

0 of 400 max characters
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Global Customer Support, Network Storage Systems | X-10 Technologies http:/xinstorage com/support

standard time-of-purchase warranty, or — for our grategic stocking locations is provisioned M d . '
our customers who want to leverage their [SE with an ample supply of eritical |SE parts, and Gontact £-10 HLHH[HH”US
investment across A six- of seven-year duty mianaged 1o meel the needs of customers Toll Free Numbe

cyche — a5 o maintenance extension afier the exclusively within the stocking location’s w?Tﬁ'?ﬁ:tm r

warranty period expires. reglon. Ouer logiatics network mcludes: Toll Namber

Each 1SE comes with o five-yenr hardware » Ceniralized distribution, using a *hub & 17193885500

warranly, at no wdditional charge. For spoke” approach

custamers in the United States, the warranty
period starts the day the vnit is shipped, and for
cuslomers outgide the United States, it starts
sixty [60] days after the day the unit is shippad.

= Primary hubs in Atlania and Toromto with
over 50 Morth American and 6 Egropean
parts stocking locations

= Dispatch by X-I0 Support Cenfer with nexi

Hardware mainienance includes the following business day or 4-hour average delivery

ilems: options

= Pext business day or 4-hour delivery of

s ActiveWatch (advanced real-tims telemetry eritical components

capiure a&nd “phone home™ alers and
notification) ® Mext business day delivery of noncritical
= Replacement of failed hardware companents.
COSpONENE
® Failed component-related phone support
Sharz on Social Media:
f, ¥ 3 in
e T T W e e T, L o e o ] P
Products | Markets Company Corporate Headquarters
I5E Storage Sysiems Financigl Senvices Abeut ¥-10 Teshnalagies 9950 Federal Drive, Suite 1)
I5E Saftwars ' Kanifaciuring Exprifive Team Colorado Springs, C0 80921
Metweark Attached mmu Healthcane Camsans Tel; T19.388,.5500
Gowermamenit By
Solutions Retal Powiarite
Educatkan Cusbamers |
Desktop Virtuadization (V1) | |
Server Virlualization | Partners Mews & Media
Onlne Trarsaclion Processing
Data Warehausing Pariners Blog
Big Data Flatinumn Partnars i N The News
Cloud Infrastruciure | eXcellence Fartners | Press iReleasas
* Technalogy Pariners Document Library
Fartner Partal Subcriptian Center
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Global Customer Support, Network Storage Systems | X-10 Technologies http:/fxiostorage. com/support
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Cretting Staried | V5 Networks hitpeifvs-networks comjddealers/petting-slarted

H you've be drom desra.cam, plasea ol J13-830-A4dd o

V5 Networks

Shvesroam Dhgital Micks Sysbim Systerm Overview How it Works  Getting Started  FACQ  What's New?

Getting Started

Pricing

W5 Metworks aims to provide a comprehansive digital system with pricing that incledes hardware
at-cost, programs, catalogs, features, content, and maintenance at an affordable monthly fee. Fo
more information, please contact the ¥S Networks Sales Team:

Phone: 312-929-1411, Emeil: sales@vs-nobmorks,com

Customized Install Plan

W5 Networks tailors the system setup bo maximize visibility based on showroom Layout and
customer browsing habits, Options for number of screens, screen sizes, mounks, and fixtures can
aocommodate deslership neads of any size, After a site survey to determine strategic placement
options, dealers receive an installation proposal with sugpested hardware, placement, and
customizations for approval,

Installation

W5 Metworks offers full installation support o ensure that machines are properly set up and
connected to the network. A detailed setup guide and phone support allow dealers to easily
seff-install our plug-and-play hardware, ¥5 Networks also offers a professional service aption for
fast and stress-free installation.

Service & Maintenance

W5 Networks delivers ongoing Sysbem support and maintenance over the life of our relationship,
Each dealership has access to a dedicabad WS Metworks team member to provide system raining,
answor quastions or offer bps, and act as a liaison with the creative teem during the construction
custom content. As part of system maintenance, V5 Notworks includes daily connectivity tracking
3-year product warranty on all system hardware, and IT support.

Frequently Asked Questions

Sdll have questions? Mo problem, we've taken the time to compile an FAQ section overing some
the mash comman inguiries we get regarding setup and installation, network connection, hardwar
and more.

Fraquently Asked CQuestions

lTof2 G005 148 AN



Cietting Started | W5 Networks hitpoiivs-networks.com/jddealers/getting-stare

Contact V5 Networks at (312) 929-1411 or sales@vs-networks, com

Copyright & 2012 VSNetworks, LLC. All Rights Reserved
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Ubiquiti Metworks - Warranty hitps=/fwew.ubnt.com/support/warranty

Product Warranty

Warranty Terms

Each of our manufactured products (a “Product”) is warranted against defects in materials and
workmanship for a period of one (1) year from the date of original purchase when used under
normal conditions and consistent with applicable Product documentation, subject to the other
terms in this Product Warranty.

Warranty Service

If we determine that the hardware components of a Product do not conform to this Product
Warranty during the applicable warranty period we will, at our option, repair or replace the
Product, or refund the original purchase price of the Product.

Return Materials Authorization (RMA) Process

To benefit from this Product Warranty, you must obtain an RMA during the warranty period.
You will be responsible for delivering the Product to the designated RMA address, freight
prepaid, for warranty service. We will pay the return freight for the Product using a service of
our choice. You may request, and will be solely responsible for, payment of any shipping
upgrades. Any Product shipped to us under an RMA, but which is not covered by this Product
Warranty, will not be returned.

Toabtain an RMA, please use our online RMA Request form, located at: hitps:/www.ubnt.com

Jfsupport/rma

You will be required to supply the following information: name, contact information, and
shipping information; date of purchase of the Product (we may request a copy of the invoice as
proof of purchase); problem description; MAC Address of the Product; and troubleshooting
actions taken so far. By submitting an RMA Request, you confirm all terms in this Product
Warranty.

Following warranty service, a repaired or replacement product may be returned to you as the
Product was configured when originally purchased. You are responsible for all back-up,
recovery and reinstallation of other software or data.
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Ubiquiti Metworks - Warranty https:{fwww.ubntcom/support/warranty
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commercial value™; the Total value of the Commercial Involce cannot excesd 310U S0, It
these steps are not followed, the RMA Request will not be accepted or fulfilled. You are
responsible for all applicable duties and customs charges for shipment of a Product to and

from us.

Limitations of Warranty and Liability

This Product Warranty sets forth our sole and exclusive liability, and the sole and exclusive
remedies available in relation to any non-conformity, defect or similar claim, This Product
Warranty is provided only to the original purchaser of the Product. This Product Warranty
does not, among other things, cover labor cost for removing and reinstalling a Product for
repair, any consumable parts that are readily replaced in normal use, problems caused by
normal wear and tear or otherwise due to the normal aging of the Product, or cosmetic
damage. No representation or warranty is made with respect to services that may be delivered
or made available in connection with a Product,

This Product Warranty does not apply to any Product that we determine has been, in any way:
dis-assembled, modified or altered, other than by us or as authorized by us; painted, rebranded
or physically modified; improperly installed or not used at all times in accordance with the
applicable Product documentation; damaged due to improper cabling or installation: subjected
to misuse, abuse, negligence, or abnormal physical, electromagnetic or electrical stress;
damaged or impaired as a result of the use of third party hardware, firmware or software; or,
has had its original Ubiquiti Networks MAC address label removed: ar, has not been received
by us within thirty (30) days of issuance of the RMA.

For a Product to be eligible under this Product Warranty, you shall; use only CATS (or above)
cabling for all Ethernet cabling runs; use shielded Ethernet cabling for outdoor installations;
follow indoor cabling requirements for indoor installations; operate the Product in accordance
with the applicable Product documentation; use all software updates made available for your
Product; comply with all applicable laws and regulations governing the installation and use of
the Product; obtain all locally required authorizations, permits, and licenses; not export to, or
use the Product in, any jurisdiction or for any person in a manner that would cause a violation
af LLS. or other laws.

TOTHE EXTENT PERMITTED BY APPLICABLE LAW, NEITHER UBIQUITI NETWORKS NOR
ANY OF ITS AFFILITATES ARE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF THE PURCHASE OR USE OF A PRODUCT,
INCLUDING WITHOUT LIMITATION ANY LOST PROFITS OR LOST SAVINGS (INCLUDING

2 of 4 62015 10:48 AN
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GOODS), HOWEVER CAUSED, ARISING IN CONTRACT, TORT, BREACH OF WARRANTY,
MEGLIGENCE, STRICT LIABILITY OR OTHERWISE. THIS PRODUCT WARRANTY AND
REMEDIES SET FORTH HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHER
WARRANTIES, REMEDIES, AND COMNDITIONS, WHETHER ORAL, WRITTEN, EXPRESS,
STATUTORY OR IMPLIED, EXCEPT FOR ANY EXPRESS WARRANTIES SET FORTH HEREIMN,
UBIQUITI NETWORKS, ITS AFFILIATES, AND ITS AND THEIR SUPPLIERS, LICENSORS,
SERVICE AND OTHER PROVIDERS HEREBY DISCLAIM AMD MAKE NO OTHER
REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR STATUTORY,
INCLUDING, BUT NOT LIMITED TO, REPRESENTATIONS, GUARANTEES, OR WARRANTIES
OF MERCHANTABILITY, ACCURACY, QUALITY OF SERVICE OR RESULTS, AVAILABILITY,
SATISFACTORY QUALITY, LACK OF VIRUSES, LACK OF VULNERABILITY TO INTRUSION
OR ATTACK, QUIET ENJOYMENT, FITNESS FOR A PARTICULAR PURPOSE AND
NOMN-INFRINGEMENT AND ANY WARRANTIES ARISING FROM ANY COURSE OF
DEALING, USAGE OR TRADE PRACTICE IN CONNECTION WITH SUCH PRODUCTS AND
SERVICES. YOU ACKNOWLEDGE THAT NEITHER UBIQUITI NETWORKS NOR ITS THIRD
PARTY PROVIDERS CONTROL YOUR EQUIPMENT OR THE TRANSFER OF DATA OVER
COMMUNICATIONS FACILITIES, INCLUDING THE INTERNET, AND THAT THE PRODUCTS
AND SERVICES MAY BE SUBJECT TO LIMITATIONS, INTERRUPTIONS, DELAYS,
CANCELLATIONS AMD OTHER PROBLEMS INHERENT IN THE USE OF
COMMUNICATIONS FACILITIES. UBIQUITI NETWORKS, ITS AFFILIATES AND ITS AND
THEIR SUPPLIERS AND SERVICE AND OTHER PROVIDERS ARE NOT RESPOMNSIBLE FOR
ANY INTERRUPTIONS, DELAYS, CANCELLATIONS, DELIVERY FAILURES, DATA LOSS,
CONTENT CORRUPTION, PACKET LOSS, OR OTHER DAMAGE RESULTING FROM ANY OF
THE FOREGOING. IF IMPLIED WARRANTIES CANMOT BE DISCLAIMED, THEN SUCH
WARRANTIES ARE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY OR
A5 OTHERWISE REQUIRED BY LAW, EXCEPT FOR THE WARRANTIES EXPLICITLY MADE
TOYOU UNDER THIS PRODUCT WARRANTY, AND ANY OTHER WARRANTY REQUIRED
BY APPLICABLE LAW, ALL PRODUCTS AND SERVICES ARE PROVIDED OMN AN "AS |5"
BASIS WITHOUT ANY WARRANTY WHATSOEVER. WE DO NOT WARRANT THAT THE
OPERATION OF THE PRODUCT WILL BE ERROR FREE OR UMINTERRUPTED, OR THAT
THE PRODUCT WILL CONFORM TO SPECIFICATIONS THAT ARE MOT DEFINED IN THIS
PRODUCT WARRANTY, NO WARRANTY OR REMEDY SHALL APPLY OR BE AVAILABLE TO
APRODUCT FOR WHICH AN RMA HAS NOT BEEN REQUESTED DURING THE WARRANTY
PERIOD. These limitations and disclaimers apply even if the express warranty may be deemed
to fail of its essential purpose. No person is authorized to waive or modify the terms of this
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to you. | he United Mations Convention on Lontracts ror the International Sale of Loods shall
not apply to any transactions regarding the sale of the Product.

£ 2015 Ublgquit Metworks, Inc. All rights reserved.

Terms of Service | Privacy Policy
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ENC(NET

COMPANY PROFILE

Introduction

En-Net is a full service IT solutions provider of computer hardware, software, networking
equipment, cabling, infrastructure, supplies and maintenance services to public sector entities.
En-Net’s partnerships with industry leading manufacturers enable us to create turnkey solutions,
have access to in depth resources and provide the technical capabilities required to deliver
solutions that meet the exact specifications and IT budget for each customer.

En-Net is focused on providing Public Sector (US Federal, State and Local Governments and
Education) Institutions with state-of-the-art solutions designed to enhance the security and
efficiency of their information systems. En-Net offers complete hardware, software and cabling
solutions, as well as full integration, installation and warranty services. En-Net has serviced and
supported a vast array of accounts. Since En-Net primarily supports public sector accounts, we
have a strong understanding of how the business cycle works for State and Local Government as
well as K-12 and Higher Education customers.

Established in 1996, En-Net Services has built long term relationships by pursuing one common
goal: Provide high quality products and services at exceptional value with unparalleled customer
service. En-Net is a certified Maryland Small Business reserve with vehicles and/or
subcontracting partnerships to meet all contracting requirements.

En-Net prides itself on ensuring that customers receive efficient and courteous assistance
throughout the entire sales cycle from a dedicated account manager who can help assess existing
infrastructures and recommend the best solution.

Experience

En-Net has spent 19 years servicing public sector customers and possesses the experience,
infrastructure, resources, knowledge and capabilities necessary to support the requirements of
this contract. En-Net currently holds multiple statewide sales and service contracts, a GSA
Schedule and multiple Blanket Purchase Agreements (BPA’s) for government agencies and
defense contractors. A list of these contracts and basic descriptions include:

Maryland Department of Information Technology (DolT), Commercial Off-the-Shelf
Software 2012 (COTS 2012) Contract — This contract is a wholly encompassing software
commodity contract. The contract includes over 180 software brands, products and
associated services. En-Net is responsible for the entire sales process. The contract is
available to all State agencies, local municipalities and education customers in the State
of Maryland. En-Net is tasked with marketing, quoting, purchasing, shipping /
integrating, invoicing and supporting the above products.

Maryland Administrative Office of the Courts (AOC), Hardware and Associated

Equipment and Services Contract — This contract is a wholly encompassing hardware
commodity contract. The contract includes over 200 manufactures products and
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associated services. En-Net is responsible for the entire sales process. The contract is
available to all State agencies, local municipalities and education customers in the State
of Maryland. En-Net is tasked with marketing, quoting, purchasing, shipping /
integrating, invoicing and supporting the above products.

Maryland Administrative Office of the Courts (AOC), Commercial Off-the-Shelf
Software (COTS) Contract — This contract is a wholly encompassing software
commodity contract. The contract includes over 180 software brands, products and
associated services. En-Net is responsible for the entire sales process. The contract is
available to all State agencies, local municipalities and education customers in the State
of Maryland. En-Net is tasked with marketing, quoting, purchasing, shipping /
integrating, invoicing and supporting the above products.

City of Baltimore Hardware, Software and Related Equipment Contract — This contract
is a wholly encompassing hardware and software commodity contract. The contract
includes over 400 manufactures products and associated services. En-Net is responsible
for the entire sales process. The contract is available to all local government and
education customers in the State of Maryland. En-Net is tasked with marketing, quoting,
purchasing, shipping / integrating, invoicing and supporting the above products.

PEPPM 2015 —This contract is for twenty six (26) manufacturers and is issued through
Central Susquehanna Intermediate Unit (CSIU) [PEPPM- PA], as well as twenty six (26)
complementary awards from Kern County Superintendent of Schools (KCSOS) for the
2015 PEPPM — CA contract (California’s version of the same contract). The PEPPM
contract is utilized by public schools, vocational/technical schools, approved private
schools, intermediate units, non-public schools, charter schools, community colleges and
public libraries. In addition, En-Net has approved and will allow usage of this contract,
where permissible by statute, to four year colleges/universities, state and local
governments and other non-profit agencies in all 50 States. En-Net’s extensive list of
awarded manufacturers covers over 30,000 line items. En-Net was awarded the
following product lines:

Absolute Software Allied Telesis B&B Electronics Belkin
Copper Cables Direct DMSI Eaton Power EIZO
Ergotron Fujitsu - Computers Fujitsu — Scanners Imation
logear Kanguru Lantronix Lumension
NetGear NetlQ Novell Nutanix
Otter Box Urban Armor Gear Wasp Webtrends
Zebra Technologies Zero Cases

En-Net is tasked with marketing, quoting, purchasing, shipping / integrating, invoicing
and supporting the above products.

Western States Contracting Alliance (WSCA) — Fujitsu direct reseller. En-Net is a direct

reseller in Alaska, Colorado, Delaware, lowa, Kansas, Missouri, Montana, Nevada, New
Jersey, New Mexico, South Dakota, Vermont, West Virginia and Wisconsin for Fujitsu.
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As a direct reseller, En-Net is responsible for the entire sales process. Fujitsu products
including file servers, desktop computers, notebooks and tablet PC’s. The contract is
available to state, local and educations customers in these states. En-Net is tasked with
marketing, quoting, purchasing, shipping / integrating, invoicing and supporting the
above products.

Western States Contracting Alliance (WSCA) — Toshiba direct reseller. En-Net is a
direct reseller in Delaware for Toshiba. As a direct reseller, En-Net is responsible for the
entire sales process. Toshiba products include notebooks and netbooks. The contract is
available to state, local and educations customers in Delaware. En-Net is tasked with
marketing, quoting, purchasing, shipping / integrating, invoicing and supporting the
above products.

General Services Administration Schedule 70 — En-Net holds its own GSA Schedule 70
contract. The contract number is GS-35F-0026J. En-Net is approved to sell Amtek
Services, Axiom, Eaton, Lumension Software, Webtrends Software, Viewsonic, Xerox
and Zebra Printers. In addition En-Net has GSA partnering agreements to sell Microsoft,
Brocade, Belkin, APC Power, Cisco, HP, Lexmark, Acer, Kanguru Storage Devices, LG,
Trend Micro, Toshiba, Ergotron, NEC, Fujitsu, Check Point, Red Hat, Panasonic,
LifeSize, Seal Shield, Samsung, and Rimage, to name a few.

Blanket Purchasing Agreements (BPA) — En-Net has multiple BPA’s. A list of BPA’s
and descriptions follows:

Maryland Administration Office of the Courts Small Purchases BPA —
$48,000 IDIQ BPA to provide hardware, software and peripherals, with a

maximum threshold of $2,000.00 per order — 2 additional renewal options.

Defense Contracting Management Agency (DCMA) — IDIQ to provide
Brocade SAN equipment and custom installation services.

TSA — IDIQ to provide Toshiba Ultrabook’s and associated equipment along with
custom imaging and asset tagging/tracking services.

Maryland — MJUD Hardware/Software
FBI — BPA for all layer one passive cabling and infrastructure products.

Office of Naval Intelligence — IDIQ to provide numerous custom configurations
of fiber cable.

Coast Guard — IDIQ to provide Xerox printers, warranties and related supplies.
DRS Defense Solutions (2 Separate Agreements) — IDIQ to provide any IT

product or related services to include: Servers, Desktops, Notebooks, Networking
Products, Storage, Printers, Accessories and Warranties.
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Leidos, FNL (formerly SAIC) — IDIQ to provide any IT product or related
services to include: Servers, Desktops, Notebooks, Networking Products, Storage,
Printers, Accessories and Warranties.
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Corporate Identity

Company Name En-Net Services, LLC
Corporate Headquarters Address 712 N. East Street
Frederick, MD 21701

Contract Point of Contact Ed Floyd, SLED Account Manager
Email efloyd@en-netservices.com

Phone 301-846-9901

FAX 301-846-9902

Website WWW.en-netservices.com

FEIN 52-1977379

D&B Number 947383410

E-Rate SPIN# 143034194

Maryland Small Business Reserve ~ #SB12-7505 — Exp 12/30/2015
eMM Vendor ID Number 316105

Virginia SWaM Certification 626984 — Exp 9/11/2017
Pennsylvania DGS Small Business

Certification # 342458-2014-05-SB — Exp 5/16/2015
Parent Company None

Subsidiaries None

En-Net is a Limited Liability Corporation in Maryland and is owned and operated by two
partners. Brian Sheffer and Kyle Yost control 50% shares each.
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Organization and Structure

En-Net has an organizational structure to properly service and support a contract of this
magnitude. En-Net’s sales, operational, and management resources as well as service and
support resources will be fully leveraged to fulfill all the requirements of this contract. A brief
description of the key organizational components and how they relate to the stated needs and
requirements are provided below.

Sales Organization

A dedicated team of sales professionals are prepared to service and support the State of
Maryland. This team consists of account managers, pre-sales and post-sales engineers, and
administrative support staff along with project and contract managers, all of whom are focused
on supporting educational clients. The account managers will work with clients to better
understand each customer’s unique requirements and will provide their personal support to each
opportunity. In addition, the account managers will work tirelessly to provide value add services
to the State of Maryland that include technology / product briefings, technical white papers,
technology demonstrations, problem resolution, quoting and consultation, along with other
contract related services and support. This field sales team is supported by an experienced team
of pre-sales engineers, inside sales reps and administrators. This complete team will ensure that
all State customers receive the best possible sales experience.

Technical Services Organization

En-Net’s technical services organization is able to provide and deliver on all of the requirements
of the contract. The En-Net Team has 24 x 7 Help Desk and Call Center, Field Service
Engineers, Depot Repair Centers, and Project Services Teams, to support the State through this
contract.

Operational Organization

En-Net’s operational organization is a vital part of En-Net’s core. This group is specifically
responsible for ensuring that all products ordered by the customer are properly purchased and
shipped within the contract terms and conditions. This group consists of experienced buyers and
logistics coordinators who work closely with suppliers and manufacturers to ensure that all
purchases are filled accurately and timely. The team monitors prices, product life cycles, back
orders, replacement technologies, and product constraints. This group utilizes En-Net’s
proprietary Transaction Tracker (ETT) system to provide a seamless communication with En-
Net’s internal Sales Team, Technical Services organizations, and the customers.

En-Net’s organizational chart is attached on the following pages.
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ENC(NET
Locations

En-Net’s Frederick Facility

En-Net Services is headquartered in Frederick, Maryland. Located within En-Net’s 10,000
square foot headquarters location is Sales, Telemarketing, Marketing, Operations and Executive
Management. Currently En-Net manages numerous government and educational contracts at the
local, regional and national level from this facility.

Regional Support

Through its relationships with major distribution providers such as Ingram Micro, Tech Data,
Synnex and D & H, En-Net has access to warehousing locations throughout the region. A list of
these warehouse locations includes:

Millington / Memphis TN Atlanta, GA
Harrisburg / Johnstown, PA (2 Locations) Swedesboro, NJ
Carol Stream / Chicago, IL Suwanee, GA

South Bend, IN

These warehouse’s total over 3 million square feet of space. On average, standard ground
shipping via common carrier is 1 day to anywhere in the State of Maryland. There are also
warehouse locations in TX, CA and AZ that product would ship from if there is no stock in the
above mentioned warehouses.

National Support

En-Net currently services and supports government, educational, and commercial customers
nationwide. En-Net holds various Federal government BPAs and a GSA Schedule that requires
En-Net to support federal civilian government agencies and the Department of Defense in all
fifty states and overseas. En-Net also supports statewide contracts in AK, CA, CO, CT, DE, FL,
IA, KS, MD, MO, NV, NJ, NM, NY, OH, SD, VA, VT, WV and WIL.

Performance Standards & Methodology

At En-Net, internal performance standards drive the company. En-Net has developed
performance standards for operational functions that impact productivity, contract compliances
and customer satisfaction. These standards are continually reviewed and modified based on
contracts and customer feedback.

Vital functions throughout the company are closely monitored and tracked. The process of
tracking, reporting, trending, and analyzing performance data is a never-ending process.

Examples of some key operational functions and the methodology by which they are
measured are described below:
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Order Processing, Automated Alerts and Reporting

En-Net’s ability to process orders timely and accurately is based on some of the following tools
and procedures. ETT is En-Net’s Transaction Tracker System. ETT is a database that closely
tracks the status and movement of each order from the time it is first entered into our system
until it has been invoiced. Every order being processed throughout the company can be tracked
in this system.

The ETT system tracks issues to include; back order status, part numbers and ship to
discrepancies, discontinued part numbers, and or orders requiring customer confirmation of
replacement parts. The captured information is monitored and tracked by En-Net’s operations
group and they generate reports, alerts and escalations based on pre-defined performance
standards. This system allows En-Net to be proactive in tracking its orders and letting customers
know the true status of their orders.

Technical Services Call Tracking System and Automated Escalations

Every service call received is issued a unique service work order number from En-Net’s web
enabled tracking system. All calls are time stamped for tracking purposes. En-Net’s call
tracking system is monitored for SLA requirements and it generates reports, alerts and
escalations based on pre-defined contract performance levels. Automated reports and alerts are
sent out as required. Examples of some of the automated alerts and reports are as follows:

= Territory Service Turnaround Percentage Report
= (all Opened by Organization Report

= Work Orders Not Updated Report

= (Calls Completed by Engineer Report

=  Workload by Engineer and Customer

Authorized customers may initiate service calls over the web, via email, or simply dial into En-
Net’s help desk support line.

Performance Review

As part of its ongoing customer satisfaction survey effort, En-Net Services firmly believes that
performance reviews with the customer should be conducted on a regular basis throughout the
life of the contract. The review process allows both the customer and En-Net’s management to
measure the quality of performance in a quantifiable manner. This review process is certainly
considered an integral part of managing a contract of this magnitude. En-Net’s contract teams
are constantly meeting with customers to review its performances.
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