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No assignment of contract may be made without the prior written approval of TIPS.  Payment 
can only be made to the awarded Vendor or vendor assigned dealer. 

 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
contract. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
Renewal of Contracts 

The contract is for one (1) year with an option for renewal for 2 consecutive years. 
Total term of contract can be up to 3 years if sales are reported through the contract and both 
parties agree. 
 
Shipments 

The Vendor shall ship ordered products within five (5) working days after the receipt of the 
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the 
requesting entity as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
 

Payments 

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 
 
Pricing 
The Vendor contracts to provide pricing to TIPS and its participating governmental entities that 
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe National Address Region VIII Education Address
Coordinator Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, Department
Bid Number 1092415 Addendum 1 Coordinator of Office Building
Title Distance Learning Operations
Bid Type RFP Floor/Room
Issue Date 07/01/2015 Department Telephone
Close Date 8/14/2015 3:00:00 PM CT Building Fax
Need by Date Email

Floor/Room
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Onsite AV Service Partners, Inc.
Address 2120 W. Braker Lane, Ste. K

Austin, TX 78758
Contact
Department
Building
Floor/Room
Telephone 1 (512) 4828467
Fax 1 (512) 5326227
Email
Submitted 8/5/2015 5:44:14 PM CT
Total $0.00

Signature Karla Samaripa Email karla@onsiteav.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - Yes
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some Yes
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No Certification of Residency (Required by the State of Yes
Texas) Company submitting bid is a Texas resident
bidder?

4 Company Residence (City) Vendor's principal place of business is in the city of? Austin

5 Company Residence (State) Vendor's principal place of business is in the state of? Texas

6 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 7 - 8)

7 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

8 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the ”Response Attachments” FELONY
CONVICTION section.

9 Pricing Information: Pricing information section. (Questions 10 - 13) (No Response Required)

10 Yes - No In addition to the typical unit pricing furnished herein, the Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is
NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document
that is uploaded to the ”Response Attachments” PRICING
section.

11 Yes - No Pricing submitted includes the 2% TIPS participation fee? No

12 Yes - No Vendor agrees to remit to TIPS the required 2% Yes
participation fee?

13 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

14 Start Time Average start time after receipt of customer order is ____ 5
working days?

15 Years Experience Company years experience in this category? 11

16 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

17 States Served: If answer is NO to question #16, please list which states only Texas for labor services. all
can be served. (Example: AR, OK, TX) other states for product contingent

with manufacturer/dealer agreement
guidelines.
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18 Company and/or Product Description: This information will appear on the TIPS website in the Onsite AV specializes in audio
company profile section, if awarded a TIPS contract. (Limit visual design, installation, and
750 characters.) maintenance. This includes

Boardrooms, Video Walls, Digital
Signage, Video Conferencing,
Classrooms, etc.
(Displays, Projectors, Screens,
Video Conferencing systems,
Assisted Listening Systems, audio
systems)

19 Resellers: Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

20 Primary Contact Name Primary Contact Name Karla Samaripa

21 Primary Contact Title Primary Contact Title VP

22 Primary Contact Email Primary Contact Email karla@onsiteav.ccom

23 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 5124828467

24 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 5125326227

25 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

26 Secondary Contact Name Secondary Contact Name Shelly Cox

27 Secondary Contact Title Secondary Contact Title President

28 Secondary Contact Email Secondary Contact Email Shelly@onsiteav.com

29 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 5124828467

30 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions)

31 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)

32 2% Contact Name 2% Contact Name Karla Samaripa

33 2% Contact Email 2% Contact Email karla@onsiteav.com

34 2% Contact Phone Enter 10 digit phone number. (No dashes or extensions) 5124828467

35 Purchase Order Contact: This person is responsible for receiving Purchase Orders (No Response Required)
from TIPS. (Questions 36 - 38)

36 Purchase Order Contact Name Purchase Order Contact Name karla samaripa

37 Purchase Order Contact Email Purchase Order Contact Email karla@onsiteav.com

38 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 5124828467

39 Company Website Company Website (Format - www.company.com) www.OnsiteAV.com

40 Federal ID Number: Federal ID Number also known as the Employer 20-0677899
Identification Number. (Format - 12-3456789)

41 Primary Address Primary Address 2120 W. Braker Lane, Ste. K

42 Primary Address City Primary Address City Austin

43 Primary Address State Primary Address State (2 Digit Abbreviation) TX
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44 Primary Address Zip Primary Address Zip 78758

45 Search Words: Please list search words to be posted in the TIPS audio, visual, sharp, crestron, AMX,
database about your company that TIPS website users Extron, Cisco, Polycom, Lifesize,
might search. Words may be product names, LED, displays, assisted listening,
manufacturers, or other words associated with the TVs, electronic whiteboards, Chief,
category of award. YOU MAY NOT LIST mounts, JBL, speakers, amplifiers,
NON-CATEGORY ITEMS. (Limit 500 words) (Format: screens, Da-Lite, Wolfvision,
product, paper, construction, manufacturer name, etc.) document cameras, video walls,

Panasonic, BSS, Tandberg, VTC,
Video, lecterns, podiums,
Conferencing, ATC, Audio
Conferencing, Control Systems,
projectors, touch panels, Barco,
Clickshare, touch displays, Shure,
microphones, digital signage, HDMI,
VGA, visual, Onsite AV, installation,
programming, design, AV, audio
processors, Middle Atlantic,
equipment racks, cable, Texas,
Austin, TIPS, consultation,
classroom, boardroom, schools,
auditoriums, experienced,
integration, IP phones,
realpresence, cloud based, cloud,
wireless, remote

46 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Funds Over $100,000
Certification document from the Attachments section, fill
out the form and submit the document in the ”Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the ”Response Attachments”
SUSPENSION OR DEBARMENT section.)

47 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard term of contract
term is ”Term of Contract”)
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Line Items

Response Total: $0.00























 

 

 

WARRANTY 
DOCUMENTATION 
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RFP 

Classroom and Teaching Aids 
 
 
 

 

All equipment will come standard with a one (1) year manufacturer’s warranty.  

Additional extended warranty options are available.  Detailed information about each 

manufacturer’s warranty will ship with product or is available in advance at each 

manufacturer’s corresponding website.  All service calls will be routed through a primary 

contact, Onsite AV Service Partners, Inc. 

 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Texas Historically Underutilized Business (HUB) Certificate 

 

Certificate/VID Number: 1200677899200
File/Vendor Number: 38415
Approval Date: 14-MAY-2013
Scheduled Expiration Date: 14-MAY-2016

In accordance with the Memorandum of Agreement between the  
CITY OF AUSTIN (COA) 

and the Texas Comptroller of Public Accounts (CPA), the CPA hereby certifies that 

ONSITE AV SERVICE PARTNERS INC 
has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB) Program to be 
recognized as a HUB. This certificate, printed 30-MAY-2014, supersedes any registration and certificate previously issued by the HUB 
Program. If there are any changes regarding the information (i.e., business structure, ownership, day-to-day management, operational 
control, addresses, phone and fax numbers or authorized signatures) provided in the submission of the business’ application for 
registration/certification into the COA’s program, you must immediately (within 30 days of such changes) notify the COA’s program in 
writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB certification may be 
suspended or revoked upon findings of ineligibility. If your firm ceases to remain certified in the COA’s program, you must apply and 
become certified through the State of Texas HUB program to maintain your HUB certification. 

 

Paul Gibson, Statewide HUB Program Manager 
Texas Procurement and Support Services 

Note: In order for State agencies and institutions of higher education (universities) to be credited for utilizing this business as a HUB, they must award 
payment under the Certificate/VID Number identified above. Agencies and universities are encouraged to validate HUB certification prior to issuing a 
notice of award by accessing the Internet (http://www.window.state.tx.us/procurement/cmbl/cmblhub.html) or by contacting the HUB Program at  
1-888-863-5881 or 512-463-5872. 

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB) Program for the State 
of Texas, which includes certifying minority- and woman-owned businesses as HUBs and is designed to facilitate the participation of 
minority- and woman-owned businesses in state agency procurement opportunities. The CPA has established Memorandums of Agreement 
with other organizations that certify minority- and women-owned businesses that meet certification standards as defined by the CPA. The 
agreements allow for Texas-based minority- and women-owned businesses that are certified with one of our certification partners to 
become HUB certified through one convenient application process. 
 
In accordance with the Memorandum of Agreement the CPA has established with the CITY OF AUSTIN (COA), we are pleased to inform 
you that your company is now certified as a HUB. Your company's profile is listed in the State of Texas HUB Directory and may be viewed 
online at http://www.window.state.tx.us/procurement//cmbl/hubonly.html. Provided that your company continues to remain certified with the 
COA, and they determine that your company continues to meet HUB eligibility requirements, the attached HUB certificate is valid for the 
time period specified. 
 
You must notify the COA in writing of any changes affecting your company’s compliance with the HUB eligibility requirements, including 
changes in ownership, day-to-day management, control and/or principal place of business. Note: Any changes made to your company’s 
information may require the COA and/or the HUB Program to re-evaluate your company’s eligibility. Failure to remain certified with the COA, 
and/or failure to notify them of any changes affecting your company’s compliance with HUB eligibility requirements, may result in the 
revocation of your company's certification. 
 
Please reference the enclosed pamphlet for additional resources, such as the state’s Centralized Master Bidders List (CMBL), that can 
increase your chance of doing business with the state. 
 
Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program representative at  
512-463-5872 or toll-free In Texas at 1-888-863-5881. 

Rev.	09/12



 
 

 1200677899200 38415 
 ONSITE AV SERVICE PARTNERS INC 
 2120 W BRAKER LN., SUITE K 
 AUSTIN, TX  78758-4068
 



8/5/15 

 

ONSITE AV SERVICE PARTNERS IS NOT OWNED CONTROLLED OR OPERATED BY ANY ONE CONVICTED OF 

A FELONY. 

 

 

 

Karla Samaripa, VP 
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Design

Integration

Maintenance

Audio Visual

1601 Rutherford Lane,
Suite A200
Austin, TX 78754
P 512.482.8467
Support@OnsiteAV.com

Design

Integration

Maintenance

Audio Visual

reINSPIREyourAudience

PROJECTION SYSTEMS

PLASMA / LCD DISPLAYS

AV CONFERENCING

SYSTEM MONITORING

CONTROL SYSTEMS

DIGITAL SIGNAGE

DISTANCE LEARNING

INTERACTIVE WHITEBOARDS

DOCUMENT CAMERAS

Phone: 512.482.8467

Fax: 512.532.6227

E-mail: Support@OnsiteAV.com

1601 Rutherford Lane, A200

Austin, Texas 78754

Members of: 

2013 Purchas ing Cooperat ive 

T IPS/TAPS Cooperat ive 

Purchas ing System 

HGACBuy

NOC
Boardrooms 
Classrooms 
Hospitality 

Auditoriums
Training Facilities 
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No one knows your business better than 

you do, so it makes sense to concentrate 

your energies, time and resources where 

they bring the best return: driving your 

enterprise forward. Recognizing this, our 

clients count on us to keep their critical 

audio visual equipment and systems fully 

operational.

Service  
Agreements

Free Phone Support

On-Call Technicians available  
24 hours a day, 7 days a week

Loaner Equipment Available

Customized Service Agreements 
to meet the needs of your facility

Quarterly Preventative Maintenance 
Visits & Annual Maintenance Checks

Experienced & Trained Professionals

Onsite AV’s mission is to be the industry’s 

value leader by consistently exceeding 

the expectations of our customers. We 

believe in continuous improvements of 

our products, processes and services so 

that our customers will always be leading 

their presentations with the best possible 

partner.

Our trained teams constantly refresh and 

expand their technical skills and capabilities 

in the sphere of audio, video and customer 

service.

Onsite  AV  Service  Partners  invests  

timein understanding your operating 

environment, objectives, audience,  and 

long term goals. We will offer  impartial 

advice on the technical and creative 

solutions that complement your purpose, 

planned expenditure and strategy. We 

never recommend technology for its own 

sake, or try to impose a short term fix or 

apply a standard ‘one size fits all’ solution.

   About Onsite AV
Onsite AV Service Partners, Inc. was established 

to provide a unique and unsurpassed level 

of service  and  integration into the AV 

marketplace. Our company operates on 

a high set of standards that raises the bar 

for service in the audiovisual industry. Our 

clients have a high reliance on audiovisual 

technology for their day to day operations 

and overall success. 

 

Working with Onsite AV Service Partners, Inc. 

means benefiting from a proven approach 

that delivers both mission-critical business and 

technology support quickly. Understanding 

the needs of your facility is vital in developing 

an audiovisual system that will work with 

you now and in the future. We provide 

system design, integration and preventative 

maintenance programs to maintain the 

longevity of your equipment.

MaintenanceIntegrationDesign

512.482.8467 512.482.8467w w w.OnsiteAV.com

Our goal is to provide you 

with a reliable solution that 

will enhance your business 

now and in the future.
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No one knows your business better 

than you do, so it makes sense to 

concentrate your energies, time and 

resources where they bring the best 

return: driving your enterprise forward. 

Recognizing this, our clients count 

on us to keep their critical audio 

visual equipment and systems fully 

Maintenance

Onsite AV’s mission is to be the industry’s 

value leader by consistently exceeding 

the expectations of our customers. We 

believe in continuous improvements of 

our products, processes and services 

so that our customers will always be 

leading their presentations with the 

best possible partner.

Integration

Onsite  AV  Service  Partners  invests  

timein understanding your operating 

environment, objectives, audience,  

and long term goals. We will offer  

impartial advice on the technical and 

creative solutions that complement 

your purpose, planned expenditure 

and strategy. We never recommend 

technology for its own sake, or try to 

impose a short term fix or apply a 

standard ‘one size fits all’ solution.

Design

Our goal is to provide you with a reliable 

solution that  will enhance your business  

now and in the future.

Onsite AV Service Partners, Inc. was established to 

provide a unique and unsurpassed level of service  

and  integration into the AV marketplace. 

Our company operates on a high set 

of standards that raises the bar for 

service in the audiovisual industry. 

Our clients have a high reliance 

on audiovisual technology for their 

day to day operations and overall 

success. 

 

Working with Onsite AV Service Partners, Inc. 

means benefiting from a proven approach that delivers 

both mission-critical business and technology support 

quickly. Understanding the needs of your facility is vital 

in developing an audiovisual system that will work with 

you now and in the future. We provide system design, 

integration and preventative maintenance programs to 

Onsite AV’s mission is to be the 

industry’s value leader by consistently 

exceeding the expectations of our 

customers. We believe in continuous 

improvements of our products, 

processes and services so that our 

customers will always be leading 

their presentations with the best 

possible partner.

Free Phone Support

On-Call Technicians available  

24 hours a day, 7 days a week

Loaner Equipment Available

Customized Service Agreements 

to meet the needs of your facility

Quarterly Preventative Maintenance 

Visits & Annual Maintenance Checks

Experienced & Trained Professionals

Service

Design

Integration

Maintenance

Audio Visual

reINSPIREyourAudience

Phone: 512.482.8467
Fax: 512.532.6227
Support@OnsiteAV.com
1601 Rutherford Lane, A200
Austin, Texas 78754
OnsiteAV.com
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