TIPS VENDOR AGREEMENT
CRW Consulting

(Company Name)

Between and

THE INTERLOCAL PURCHASING SYSTEM (TIPS)
For

RFP 180201 ERATE

General Information

The Vendor Agreement (“Agreement”) made and entered into by and between The Interlocal
Purchasing System (hereinafter referred to as “TIPS” respectfully) a government cooperative
purchasing program authorized by the Region 8 Education Service Center, having its principal place
of business at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This Agreement consists of the
provisions set forth below, including provisions of all Attachments referenced herein. In the event of
a conflict between the provisions set forth below and those contained in any Attachment, the
provisions set forth shall control.

The vendor Agreement shall include and incorporate by reference this Agreement, the terms and
conditions, special terms and conditions, any agreed upon amendments, as well as all of the sections
of the solicitation as posted, including any addenda and the awarded vendor’s proposal. Once
signed, if an awarded vendor’s proposal varies or is unclear in any way from the TIPS Agreement,
TIPS, at its sole discretion, will decide which provision will prevail. Other documents to be included
are the awarded vendor’s proposals, task orders, purchase orders and any adjustments which have
been issued. If deviations are submitted to TIPS by the proposing vendor as provided by and within
the solicitation process, this Agreement may be amended to incorporate any agreed deviations.

The following pages will constitute the Agreement between the successful vendors(s) and TIPS.
Bidders shall state, in a separate writing, and include with their proposal response, any required
exceptions or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they
will be incorporated into the final Agreement.

A Purchase Order, Agreement or Contract is the TIPS Member’s approval providing the
authority to proceed with the negotiated delivery order under the Agreement. Special terms
and conditions as agreed to between the vendor and TIPS Member should be added as
addendums to the Purchase Order, Agreement or Contract. Items such as certificate of
insurance, bonding requirements, small or disadvantaged business goals are some of the
addendums possible.
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Terms and Conditions

Freight

All quotes to members shall provide a line item for cost for freight or shipping regardless if
there is a charge or not. If no charge for freight or shipping, indicate by stating “No Charge” or
“S0” or other similar indication. Otherwise, all shipping, freight or delivery changes shall be
passed through to the TIPS Member at cost with no markup and said charges shall be agreed by
the TIPS Member.

Warranty Conditions

All new supplies equipment and services shall include manufacturer's minimum standard
warranty unless otherwise agreed to in writing. Vendor shall be legally permitted to sell, or an
authorized dealer, distributor or manufacturer for all products offered for sale to TIPS
Members. All equipment proposed shall be new unless clearly stated in writing.

Customer Support

The Vendor shall provide timely and accurate customer support to TIPS Members. Vendors shall
respond to such requests within one (1) working day after receipt of the request. Vendor shall
provide training regarding products and services supplied by the Vendor unless otherwise
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged
and must be purchased with product.)

Agreements

All Agreements and agreements between Vendors and TIPS Members shall strictly adhere to
the statutes that are set forth in the Uniform Commercial Code as most recently revised.
Agreements for purchase will normally be put into effect by means of a purchase order(s)
executed by authorized agents of the participating government entities.

Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or
repair of buildings.

Tax exempt status

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following
governmental entities is exempted from the taxes imposed by this chapter:(1) the United
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an
agency or instrumentality of the United States and is wholly owned by the United States or by
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit
of a state that borders Texas, but only to the extent that the other state or governmental unit
exempts or does not impose a tax on similar sales of items to this state or a political subdivision
of this state. Texas Tax Code § 151.309. Most TIPS Members are tax exempt and the related
laws of the jurisdiction of the TIPS Member shall apply.
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Assignments of Agreements
No assignment of Agreement may be made without the prior written approval of TIPS.
Payment can only be made to the awarded Vendor or vendor assigned company.

Disclosures

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor or service to a public servant in connection with this
Agreement.

2. Vendor shall attach, in writing, a complete description of any and all relationships that
might be considered a conflict of interest in doing business with Members in the TIPS
program.

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this Agreement.

Renewal of Agreements

The Agreement with TIPS is for one (3) year with an option for renewal for additional one (1)
consecutive year. Total term of Agreement can be up to the number of years provided in the
solicitation, if sales are reported through the Agreement and both parties agree.

Automatic Renewal Clauses Incorporated in Awarded Vendor Agreements with TIPS
Members Resulting from the Solicitation and with the Vendor Named in this Agreement.

No Agreement for goods or services with a TIPS Member by the awarded vendor named in this
Agreement that results from the solicitation award named in this Agreement, may incorporate
an automatic renewal clause with which the TIPS Member must comply. All renewal terms
incorporated in an Agreement by the vendor with the TIPS Member shall only be valid and
enforceable when the vendor receives written confirmation by purchase order or executed
Agreement issued by the TIPS Member for any renewal period. The purpose of this clause is to
avoid a TIPS Member inadvertently renewing an Agreement during a period in which the
governing body of the TIPS Member has not properly appropriated and budgeted the funds to
satisfy the Agreement renewal. This term is not negotiable and any Agreement between a TIPS
Member and a TIPS awarded vendor with an automatic renewal clause that conflicts with these
terms is rendered void and unenforceable.

Shipments

The Vendor shall ship ordered products within a commercially reasonable time after the receipt
of the order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and
the requesting entity as to why the product has not shipped and shall provide an estimated
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shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated
shipping time is not acceptable.

Invoices

The awarded vendor shall submit invoices or payment requests to the TIPS Member
participating entity clearly stating “Per TIPS Agreement # xxxxxxx. Each invoice or pay request
shall include the TIPS Member’s purchase order number or other identifying designation as
provided in the order by the TIPS Member. If applicable, the shipment tracking number or
pertinent information for verification of TIPS Member receipt shall be made available upon
request. The Vendor or vendor assigned dealer shall not invoice for partial shipments unless
agreed to in writing in advance by TIPS and the TIPS Member.

Payments

The TIPS Member will make payments directly to the Vendor or vendor assigned dealer at net
30 days after receiving invoice or in compliance with applicable statute, whichever is the lessor
time or as otherwise provided by an agreement of the parties.

Pricing
The Vendor agrees to provide pricing to TIPS and its participating governmental entities that is

at least equal to the lowest pricing available to like cooperative purchasing customers and the
pricing shall remain so throughout the duration of the Agreement.

Price increases will be honored according to the terms of the solicitation. However, the Vendor
shall honor previous prices for thirty (30) days after written notification to TIPS of an increase.

All pricing submitted to TIPS shall include the participation fee, as provided in the solicitation,
to be remitted to TIPS by the Vendor. Vendor will not show adding the fee to the invoice
presented to customer. Failure to render the participation fee to TIPS shall constitute a breach
of this agreement and shall be grounds for termination of this agreement and any other
agreement held with TIPS.

Participation Fees

Vendor or vendor assigned dealer Agreements to pay the participation fee for all Agreement
sales to TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use
the “Submission Report” section to report sales. The Vendor or vendor assigned dealers are
responsible for keeping record of all sales that go through the TIPS Agreement. Failure to pay
the participation fee will result in termination of Agreement. Please contact TIPS at tips@tips-
usa.com or call (866) 839-8477 if you have questions about paying fees.
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Indemnity

The Vendor agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers
and employees from and against all claims and suits by third parties for damages, injuries to
persons (including death), property damages, losses, and expenses including court costs and
reasonable attorney’s fees, arising out of, or resulting from, Vendor’s work under this
Agreement, including all such causes of action based upon common, constitutional, or statutory
law, or based in whole or in part, upon allegations of negligent or intentional acts on the part of
the Vendor, its officers, employees, agents, subcontractors, licensees, or invitees. Vendor
further agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers and
employees, from and against all claims and suits by third parties for injuries (including death) to
an officer, employee, agent, subcontractors, supplier or equipment lessee of the Vendor,
arising out of, or resulting from, Vendor’s work under this Agreement whether or not such
claims are based in part upon the negligent acts or omissions of the TIPS, TIPS Member(s),
officers, employees, or agents.

Multiple Vendor Awards

TIPS reserves the right to award multiple vendor Agreements for categories when deemed in
the best interest of the TIPS Membership. Bidders scoring the solicitation’s specified minimum
score or above will be considered for an award. Categories are established at the discretion of
TIPS.

State of Texas Franchise Tax

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code.

Miscellaneous

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole
discretion and that any Vendor may be removed from the participation in the Program at any
time with or without cause. Nothing in the Agreement or in any other communication between
TIPS and the Vendor may be construed as a guarantee that TIPS Members will submit any
orders at any time. TIPS reserves the right to request additional proposals for items or services
already on Agreement at any time.

Purchase Order Pricing/Product Deviation

If a deviation of pricing/product on a purchase order or contract modification occurs, TIPS is to
be notified within 48 hours of receipt of order.

Termination for Convenience
TIPS reserves the right to terminate this agreement for cause or no cause for convenience with
a thirty-day written notice. Termination for convenience is required under Federal Regulations
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2 CFR part 200. All purchase orders presented to the Vendor by a TIPS Member prior to the
actual termination of this agreement shall be honored at the option of the TIPS Member. The
awarded vendor may terminate the agreement with ninety (90) days written notice to TIPS
4845 US Hwy North, Pittsburg, Texas 75686.

TIPS Member Purchasing Procedures

Purchase orders or their equal are issued by participating TIPS Member to the awarded vendor
indicating on the PO “Agreement Number”. Order is emailed to TIPS at tipspo@tips-usa.com.
e Awarded vendor delivers goods/services directly to the participating member.
e Awarded vendor invoices the participating TIPS Member directly.
e Awarded vendor receives payment directly from the participating member.
e Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been
made with TIPS to report monthly).

Form of Agreement

If a vendor submitting an Proposal requires TIPS and/or TIPS Member to sign an additional
agreement, a copy of the proposed agreement must be included with the proposal.

In response to submitted supplemental Vendor Agreement documents, TIPS will review
proposed vendor Agreement documents. Vendor’s Agreement document shall not become part
of TIPS’s Agreement with vendor unless and until an authorized representative of TIPS reviews
and approves it.

Licenses

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and
permits required for the operation of the business conducted by awarded vendor. Awarded
vendor shall remain fully informed of and in compliance with all ordinances and regulations
pertaining to the lawful provision of services under the Agreement. TIPS reserves the right to
stop work and/or cancel Agreement of any awarded vendor whose license(s) expire, lapse, are
suspended or terminated.

Novation

If awarded vendor sells or transfers all assets or the entire portion of the assets used to
perform this Agreement, a successor in interest must guarantee to perform all obligations
under this Agreement. TIPS reserves the right to accept or reject any new party. A simple
change of name agreement will not change the Agreement obligations of awarded vendor.

Site Requirements (when applicable to service or job)

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their
work as required or directed by TIPS Member. Upon completion of work, the premises shall be
left in good repair and an orderly, neat, clean and unobstructed condition.
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Preparation: Awarded vendor shall not begin a project for which TIPS Member has not
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS
Member includes the cost of site preparation in a purchase order.

Site preparation includes, but is not limited to: moving furniture, installing wiring for networks
or power, and similar pre-installation requirements.

Registered sex offender restrictions: For work to be performed at schools, awarded vendor
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex
offender will perform work at any time when students are, or reasonably expected to be,
present. Awarded vendor agrees that a violation of this condition shall be considered a material
breach and may result in the cancellation of the purchase order at the TIPS Member’s
discretion.

Awarded vendor must identify any additional costs associated with compliance of this term. If
no costs are specified, compliance with this term will be provided at no additional charge.
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of
employees on the worksite, and shall erect and properly maintain all necessary safeguards for
protection of workers and the public. Awarded vendor shall post warning signs against all
hazards created by the operation and work in progress. Proper precautions shall be taken
pursuant to state law and standard practices to protect workers, general public and existing
structures from injury or damage.

Smoking

Persons working under Agreement shall adhere to local smoking policies. Smoking will only be
permitted in posted areas or off premises.

Marketing

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive
of press release, regarding this Agreement by awarded vendor must have prior approval from
TIPS.

Supplemental agreements

The TIPS Member entity participating in the TIPS Agreement and awarded vendor may enter
into a separate supplemental agreement or contract to further define the level of service
requirements over and above the minimum defined in this Agreement i.e. invoice
requirements, ordering requirements, specialized delivery, etc. Any supplemental agreement or
contract developed as a result of this Agreement is exclusively between the participating entity
and awarded vendor. TIPS, its agents, TIPS Members and employees shall not be made party to
any claim for breach of such agreement.
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Survival Clause

All applicable software license agreements, warranties or service agreements that were
entered into between Vendor and Customer under the terms and conditions of the Agreement
shall survive the expiration or termination of the Agreement. All Orders, Purchase Orders issued
or contracts executed by TIPS or a TIPS Member and accepted by the Vendor prior to the
expiration or termination of this agreement, shall survive expiration or termination of the
Agreement, subject to previously agreed terms and conditions agreed by the parties or as
otherwise specified herein relating to termination of this agreement.

Legal obligations

It is the responding vendor’s responsibility to be aware of and comply with all local, state and
federal laws governing the sale of products/services identified in this Solicitation and any
awarded Agreement thereof. Applicable laws and regulations must be followed even if not
specifically identified herein.

Audit rights

Due to transparency statutes and public accountability requirements of TIPS and TIPS
Members’, the awarded Vendor shall, at their sole expense, maintain appropriate due diligence
of all purchases made by TIPS Member that utilizes this Agreement. TIPS and Region 8 ESC each
reserve the right to audit the accounting of TIPS related purchases for a period of three (3)
years from the time such purchases are made. This audit right shall survive termination of this
Agreement for a period of one (1) year from the effective date of termination. In order to
ensure and confirm compliance with this agreement, TIPS shall have authority to conduct
random audits of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding
the foregoing, in the event that TIPS is made aware of any pricing being offered to eligible
entities that is materially inconsistent with the pricing under this agreement, TIPS shall have the
ability to conduct the audit internally or may engage a third-party auditing firm to investigate
any possible non-complying conduct. In the event of an audit, the requested materials shall be
reasonably provided in the format and at the location designated by Region 8 ESC or TIPS.

Force Majeure

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to
carry out its obligations under this Agreement then such party shall give notice and fully
particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such notice,
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the
inability then claimed, except as hereinafter provided, but for no longer period, and such party
shall endeavor to remove or overcome such inability with all reasonable dispatch.
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Scope of Services

The specific scope of work for each job shall be determined in advance and in writing between
TIPS Member and Awarded vendor. It is permitted for the TIPS Member to provide a general
scope, but the awarded vendor should provide a written scope of work to the TIPS Member as
part of the proposal. Once the scope of the job is agreed to, the TIPS Member will issue a
Purchase Order and/or an Agreement or Contract and/or an Agreement with the estimate
referenced as an attachment along with required bond and any other special provisions agreed
to for the TIPS Member. If special terms and conditions other than those covered within this
solicitation and awarded Agreements are required, they will be attached to the Purchase Order
and/or an Agreement or Contract and shall take precedence over those in the base TIPS Vendor
Agreement.

Project Delivery Order Procedures

The TIPS Member having approved and signed an interlocal agreement, or other TIPS
Membership document, may make a request of the awarded vendor under this Agreement
when the TIPS Member has services that need to be undertaken. Notification may occur via
phone, the web, email, fax, or in person. Upon notification of a pending request, the awarded
vendor shall make contact with the TIPS Member as soon as possible, but must make contact
with the TIPS Member within two working days.

Scheduling of Projects

Scheduling of projects (if applicable) will be accomplished when the TIPS Member issues a
purchase order or other document that will serve as “the notice to proceed”. The period for the
delivery order will include the mobilization, materials purchase, installation and delivery,
design, weather, and site cleanup and inspection. No additional claims may be made for delays
as a result of these items. When the tasks have been completed the awarded vendor shall
notify the client and have the TIPS Member inspect the work for acceptance under the scope
and terms in the PO. The TIPS Member will issue in writing any corrective actions that are
required. Upon completion of these items, the TIPS Member will issue a completion notice and
final payment will be issued.

Support Requirements

If there is a dispute between the awarded vendor and TIPS Member, TIPS or its representatives
will assist in conflict resolution or third party (mandatory mediation), if requested by either
party. TIPS, or its representatives, reserves the right to inspect any project and audit the
awarded vendors TIPS project files, documentation and correspondence.

Incorporation of Solicitation

The TIPS Solicitation, whether a Request for Proposals, the Request for Competitive Sealed
Proposals or Request for Qualifications solicitation, the Vendor’s response to same and all
associated documents and forms made part of the solicitation process, including any addenda,
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that resulted in the execution of this agreement are hereby incorporated by reference into this
agreement as if copied verbatim.

SECTION HEADERS OR TITLES

THE SECTON HEADERS OR TITLES WITHIN THIS DOCUMENT ARE MERELY GUIDES FOR
CONVENIENCE AND ARE NOT FOR CLASSIFICATION OR LIMITING OF THE RESPONSIBILITES OF
THE PARTIES TO THIS DOCUMENT.

NEW STATUTORY REQUIREMENT EFFETIVE SEPTEMBER 1, 2017.

Texas governmental entities are prohibited from doing business with companies that fail to
certify to this condition as required by Texas Government Code Sec. 2270.

By executing this agreement, you certify that you are authorized to bind the undersigned
Vendor and that your company (1) does not boycott Israel; and (2) will not boycott Israel
during the term of the Agreement.

You certify that your company is not listed on and we do not do business with companies that
are on the Texas Comptroller of Public Accounts list of Designated Foreign Terrorists
Organizations per Texas Gov't Code 2270.0153 found at
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

You certify that if the certified statements above become untrue at any time during the life of
this Agreement that the Vendor will notify TIPS within 1 business day of the change by a letter
on your letterhead from an authorized representative of the Vendor stating the non-
compliance decision and the TIPS Agreement number and description at:

Attention: General Counsel

ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North

Pittsburg,TX,75686.

And by an email sent to bids@tips-usa.com
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Special Terms and Conditions

It is the intent of TIPS to award to reliable, high performance vendors to supply products and
services to government and educational agencies. It is the experience of TIPS that the following
procedures provide TIPS, the Vendor, and the participating agency the necessary support to
facilitate a mutually beneficial relationship. The specific procedures will be negotiated with the
successful vendor.

Agreements: All vendor Purchase Orders and/or Agreements/Contracts must be
emailed to TIPS at tipspo@tips-usa.com. Should an agency send an order direct to
vendor, it is the vendor’s responsibility to forward the order to TIPS at the email above
within 24 business hours and confirm its receipt with TIPS.

Promotion of Agreement: It is agreed that Vendor will encourage all eligible entities to
purchase from the TIPS Program. Encouraging entities to purchase directly from the
Vendor and not through TIPS Agreement is a violation of the terms and conditions of
this Agreement and will result in removal of the Vendor from the TIPS Program.

Daily Order Confirmation: All Agreement purchase orders will be approved daily by TIPS
and sent to vendor. The vendor must confirm receipt of orders to the TIPS Member
(customer) within 24 business hours.

Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then
updated pricing must be posted by 1° of each month.

Back Ordered Products: If product is not expected to ship within 3 business days,
customer is to be notified within 24 hours and appropriate action taken based on
customer request.

Page 12 of 12 will be the TIPS Vendor Agreement Signature Page
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TIPS Vendor Agreement Signature Form

RFP 180201 ERATE
brany fame CRW Consulting
raares P-O. BOX 701713
a, ) Ulsa sate OK,, 74170
onone (918) 445-0048 -, (918) 445-0049

Chris@crwconsulting.com

Email of Authorized Representative

Chris Webber

Name of Authorized Representative

Owner

Title =

Signature of Authorized Representativw

Date March 2, 2018

TIPS Authorized Representative Name __M€redith Barton

Title Vice-President of Operations

e
TIPS Authorized Representative Signature _ / ?Z:;M gﬂﬂ?’-

Approved by ESC Region 8 W
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator Rick Powell General Address Region VIII Education Address
Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271
Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 Pittsburg, TX 75686
Fax Contact Kristie Collins, Department
Contracts Compliance Building
Bid Number 180201 Specialist
Title ERATE (Services) Floor/Room
Bid Type RFP Department Telephone
Issue Date 2/1/2018 08:00 AM (CT) Building Fax
Close Date 3/16/2018 03:00:00 PM (CT) Email
Floor/Room
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company CRW Consulting

Address P.O. Box 701713
Tulsa, OH 74170

Contact Jeff Harris

Department

Building

Floor/Room

Telephone (918) 445-0048

Fax

Email jeff@crwconsulting.com

Submitted 3/16/2018 09:28:14 AM (CT)

Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Chris Webber Email chris@crwconsulting.com

Supplier Notes

Bid Notes

This solicitation is for ERATE services provided by companies or individuals to aid schools and other eligible entities comply
with ERATE requirements.

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary

# Name Note

Response

1

Yes - No

Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?

Vendor must upload proof of certification to the "Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/
or in a HUBZone as defined by the US Small Business
Administration at
https://lwww.sba.gov/offices/headquarters/ohp
Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.
3 Yes - No The Vendor can provide services and/or products to all 50  Yes
US States?
4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)
5 Company and/or Product Description: This information will appear on the TIPS website in the CRW Consulting is a full-service
company profile section, if awarded a TIPS contract. (Limit E-rate consulting firm for K-12
750 characters.) school districts. Founded in 2000,
we provide complete E-rate training
and filing services for over 260
districts in 10 states. Our services
also include the CRW Bidding
Management System (we’ll handle
the 470 process for you if you want
and email the bid packet to you for
your evaluations after 28 days), an
online client portal (that includes
webinars about E-rate topics), a
virtual binder (you can upload
documents) to store all of your
E-rate paperwork and forms (we add
the forms as we complete the
process) and an Asset Management
System (an inventory list of your
funded Internal connections) —
which is an E-rate requirement.
6 Primary Contact Name Primary Contact Name Chris Webber
7 Primary Contact Title Primary Contact Title Owner
8 Primary Contact Email Primary Contact Email chris@crwconsulting.com
9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) (918) 445-0048
Example: 8668398477
10  Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) (918) 445-0049

Primary Contact Mobile

Example: 8668398477

Enter 10 digit phone number. (No dashes or extensions) (918) 430-5664
Example: 8668398477
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20

21

22

23

24

25

26

27

28

29

Secondary Contact Name
Secondary Contact Title
Secondary Contact Email

Secondary Contact Phone

Secondary Contact Fax

Secondary Contact Mobile

Admin Fee Contact Name

Admin Fee Contact Email

Admin Fee Contact Phone

Purchase Order Contact Name

Purchase Order Contact Email

Purchase Order Contact Phone

Company Website

Federal ID Number:

Primary Address
Primary Address City
Primary Address State

Primary Address Zip

Secondary Contact Name
Secondary Contact Title
Secondary Contact Email

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Admin Fee Contact Name. This person is responsible for
paying the admin fee to TIPS.

Admin Fee Contact Email

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Purchase Order Contact Name. This person is responsible
for receiving Purchase Orders from TIPS.

Purchase Order Contact Email

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Company Website (Format - www.company.com)

Federal ID Number also known as the Employer
Identification Number. (Format - 12-3456789)

Primary Address
Primary Address City
Primary Address State (2 Digit Abbreviation)

Primary Address Zip

Karla Hall
Manager
karla@crwconsulting.com

(918) 445-0048

(918) 445-0049

(918) 640-6537

Chris Webber

chris@crwconsulting.com

(918) 445-0048

Chris Webber

chris@crwconsulting.com

(918) 445-0048

www.crwconsulting.com

73-1603970

P.O. Box 701713
Tulsa
OK

74170

Search Words: Please list search words to be posted in the TIPS
database about your company that TIPS website users
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:

product, paper, construction, manufacturer name, etc.)

470, 471, 472, 479, 486, 498, 500,
28-day, Appeal, Audit, BEAR, BEN,
BID, C1, C2, Category One,
Category Two, COMAD,
Competitive Bidding, Compliance,
Deadline, Discount, Document
Retention, Eligible Servie, Erate,
E-rate, FCC, FCDL, Form 470,
Form 471, Form 472, Form 479,
Form 486, Form 498, Form 500,
Funding, Funding Commitment, PIA,
PQA, RAL, RFP, Selective Review,
Service, Service Provider, SLD,
SPIN, USAC
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31

32

33

34

35

36

37

38

39

Yes - No

Yes - No

Company Residence (City)
Company Residence (State)

Felony Conviction Notice:

Yes - No

Yes - No

If your firm is owned or operated by the following
individual(s) who has/have been convicted of a
felony:

Pricing Information:

Most of our members receive Federal Government grants
and they make up a significant portion of their budgets.
The members need to know if your company is willing to
sell to them when they spend federal budget funds on their
purchase. There are attributes that follow that are
provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant. Is it your
intent to be able to sell to our members regardless of the
fund source, whether it be local, state or federal?

Certification of Residency (Required by the State of
Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

Vendor's principal place of business is in the city of?
Vendor's principal place of business is in the state of?

(Required by the State of Texas) My firm is, as outlined on
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37) Statutory citation covering notification
of criminal history of contractor is found in the Texas
Education Code #44.034.

Following is an example of a felony conviction notice:
State of Texas Legislative Senate Bill No. 1, Section
44.034, Notification of Criminal History, Subsection (a),
states “a

person or business entity that enters into a contract with a
school district or ESC 8/TIPS must give advance notice to
the district or ESC 8/TIPS if the person or an owner or
operator of the business entity has been convicted of a
felony.

The notice must include a general description of the
conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a
contract with a person or business entity if the district
determines

that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct
resulting in the conviction. The district must compensate
the person or business entity for services performed
before the

termination of the contract.”

A publicly held corporation; therefore, this reporting
requirement is not applicable?

Is owned or operated by individual(s) who has/have been
convicted of a felony?

Please provide details of the conviction. This is not
necessarily a disqualifying factor and the details of the
conviction determines the eligibility. Providing false or
misleading information about the conviction is illegal.

Pricing information section. (Questions 39 - 43)
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40 Discount Offered What is the MINIMUM percentage discount off of any item  8.33%
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? This is a ceiling on your
pricing and not a floor because, in order to be more
competitive in the individual circumstance, you may offer a
larger discount depending on the items or services
purchased and the quantity at time of sale. Must answer
with a number between 0% and 100%.

41 TIPS administration fee By submitting a proposal, | agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. | agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

42 Yes-No Vendor agrees to remit to TIPS the required administration Yes
fee?
TIPS/ESC Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

43 Yes-No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

44  Start Time Average start time after receipt of customer order is 5
working days?

45  Years Experience Company years experience in this category? 17.5

46 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS.

EXAMPLE: Walmart is a reseller of Samsung Electronics.
If Samsung were a TIPS awarded vendor, then Samsung
would list Walmart as a reseller.

(If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
"Response Attachments” RESELLERS section.

47  Prices are guaranteed for? Vendor agrees to honor the pricing discount off regular YES
catalog (as defined in the RFP document), website, store
or shelf pricing for the term of the award?

48 Right of Refusal Does the proposing vendor wish to reserve the right not to Yes

perform under the awarded agreement with a TIPS
member at vendor's discretion?
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49 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:

1)  This bid or proposal has been independently arrived
at without collusion with any other Bidder or with any
Competitor;

2) This bid or proposal has not been knowingly
disclosed and will not be knowingly disclosed, prior to the
opening of bids, or proposals for this project, to any other
Bidder, Competitor or potential competitor:

3) No attempt has been or will be made to induce any
other person, partnership or corporation to submit or not
to submit a bid or proposal;

4) The person signing this bid or proposal certifies that
he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf. Not a negotiable term. Failure
to agree will render your proposal non-responsive and it
will not be considered.

50 Texas HB 89- Texas Government code §2270 Texas 2017 House Bill 89 has been signed into law by the  YES
compliance governor and as of September 1, 2017 will become law
codified as Texas Government Code § 2270 and 808 et
seq.

The relevant section addressed by this form reads as
follows:

Texas Government Code Sec. 2270.002. PROVISION
REQUIRED IN CONTRACT. A governmental entity may
not enter into a contract with a company for goods or
services unless the contract contains a written verification
from the company that it: (1) does not boycott Israel; and
(2) will not boycott Israel during the term of the contract.

| verify by my "YES" response to this attribute that, as a
company submitting a proposal to this solicitation, that |
am authorized to respond for the company and affirm that
the company (1) does not boycott Israel; and (2) will not
boycott Israel during the term of this contract, or any
contract with the above-named Texas governmental entity
in the future. | further affirm that if our company’s position
on this issue is reversed and this affirmation is no longer
valid, that TIPS will be notified in writing by email to
TIPS@TIPS-USA.com within one (1) business day and we
understand that our company’s failure to affirm and comply
with the requirements of Texas Government Code 2270 et
seq. shall result in a "no award" determination by TIPS
and if a contract exists with TIPS, be grounds for
immediate contract termination without penalty to TIPS and
Education Service Center Region 8.

FAILURE TO RESPOND "YES" WILL RESULT IN NO
CONSIDERATION OF YOUR PROPOSAL.

| swear and affirm that the above is true and correct by a
"YES" response.

180201 - CRW Consulting - Page 6 of 18



51 CONFLICT OF INTEREST QUESTIONNAIRE -  If you have a conflict of interest as described in this form  No
FORM CIQ or the Local Government Code Chapter 176, cited therein-
you are required to complete and file with TIPS, Richard
Powell, 4845 US Highway 271 North, Pittsburg, Texas
75686

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

Do you have any conflicts under this statutory
requirement?

52  Filing of Form CIQ If yes (above), have you filed a form CIQ as directed here? No

53 Regulatory Standing | certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

54  Regulatory Standing Regulatory Standing explanation of no answer on previous
question.
55  Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies  (No Response Required)
Government Code § 2155.005) that:

| affirm under penalty of perjury of the laws of the State of
Texas that:

(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;

(2) In connection with this bid, neither | nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;

(3) In connection with this bid, neither | nor any
representative of the Company has violated any federal
antitrust law;

(4) Neither | nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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56  Suspension or Debarment Instructions Instructions for Certification: (No Response Required)
1. By agreeing to the Attribute question #56, the vendor
and prospective lower tier participant is providing the
certification set out herein in accordance with these
instructions.

2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.

3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.

4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.

6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.

7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.

9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this

» o
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transaction originated may pursue available remedies,
including suspension and / or debarment.

57  Suspension or Debarment Certification Debarment and Suspension (Executive Orders 12549 and Yes
12689)—A contract award (see 2 CFR 180.220) must not
be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.

By submitting this offer and certifying this section, this
bidder:

Certifies that no suspension or debarment is in place,
which would preclude receiving a federally funded contract
as described above.

58 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.

Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.

To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)

email: program.intake@usda.gov.

(Title VI of the Education Amendments of 1972; Section
504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and
15b; the Americans with Disabilities Act; and FNS
Instruction 113-1, Civil Rights Compliance and
Enforcement — Nutrition Programs and Activities)

All U.S. Departments, including the USDA are equal
opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree will render your
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proposal non-responsive and it will not be considered. |
certify that in the performance of a contract with TIPS or
its members, that our company will conform to the
foregoing anti-discrimination statement and comply with
the cited and all other applicable laws and regulations.

59 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)

Explanation Regulations for Contracts for contracts with ESC Region 8
and TIPS Members:
The following provisions are required to be in place and
agreed if the procurement is funded in any part with federal
funds.
The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix Il to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.
In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

60 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.
Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.

Does vendor agree?

61 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess

of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and

TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor

would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when itis in the best
interest of the ESC Region 8 and TIPS.

Does vendor agree?
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62 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of

an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.

Does vendor agree?

63 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.
Does vendor agree?

64 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)

Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).

Does vendor certify that it is in compliance with the Clean
Air Act?
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65 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a  Yes

Materials political subdivision of a state and its contractors must
comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in @ manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

66 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article Ill, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with "to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
of State of Texas."

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree

to these terms?
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67 Remedies The parties shall be entitled to exercise any right or Yes, | Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder must be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.

Do you agree to these terms?

68 Remedies Explanation of No Answer

69  Choice of Law This agreement and any addenda or other additions and  Yes
all contracts or awards resulting from this procurement
process, however described, shall be governed by,
construed and enforced in accordance with the laws of the
State of Texas, regardless of any conflict of laws
principles.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

70  Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.
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Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

71 Alternative Dispute Resolution Prior to filing of litigation, the parties may select Yes, | Agree
non-binding mediation as a method of conflict resolution for
issues arising out of or relating to this procurement
process or any contract resulting from or any
contemplated transaction. The parties agree that if
nonbinding
mediation is chosen as a resolution process, the parties
must agree to the chosen mediator(s) and that all
mediation venue shall be at a location in Camp or Titus,
County, Texas agreed by the parties. The parties agree to
share equally the cost of the mediation process and venue
cost.

Do you agree to these terms?

72  Alternative Dispute Resolution Explanation of No
Answer

73  Infringement(s) The successful vendor will be expected to indemnify and  Yes, | Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor's
performance of contracts awarded and approved.
Do you agree to these terms?

74 Infringement(s) Explanation of No Answer

75  Acts or Omissions The successful vendor will be expected to indemnify and  Yes, | Agree
hold harmless the TIPS, its officers, employees, agents,
representatives, contractors, assignees and designees
from and against any and all liability, actions, claims,
demands or suits, and all related costs, attorney's fees and
expenses arising out of, or resulting from any acts or
omissions of the vendor or its agents, employees,
subcontractors, or suppliers in the execution or
performance of any agreements
ultimately made by TIPS and the vendor.

Do you agree to these terms?

76  Acts or Omissions Explanation of No Answer

77  Contract Governance Any contract made or entered into by the TIPS is subject  Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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78 Payment Terms and Funding Out Clause Payment Terms: Yes
TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.

Funding Out Clause:

Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.

See statute(s) for specifics or consult your legal counsel.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.

Do you agree to these terms?

79 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information If applicable and your staff will be on TIPS member

premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.
Fingerprint
It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/
If the vendor has staff that meet both of these criterion:
(1) will have continuing duties related to the contracted
services; and
(2) has or will have direct contact with students
Then you have "covered” employees for purposes of
completing the attached form.
TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474.
See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees

180201 - CRW Consulting - Page 15 of 18



80 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires  None

Certification for Contractor Employees entities that contract with school districts to provide
services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.
Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:
(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state.
| certify that:
NONE (Section A) of the employees of Contractor and any
subcontractors are covered employees, as defined above.
If this box is checked, | further certify that Contractor has
taken precautions or imposed conditions to ensure that
the employees of Contractor and any subcontractor will
not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided.
OR
SOME (Section B) or all of the employees of Contractor
and any subcontractor are covered employees. If this box
is checked, | further certify that:
(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.
(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.
(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.
(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.
Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.

81  Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?

180201 - CRW Consulting - Page 16 of 18



82  Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or ltem
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.

TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.

In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

83  Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?
84  Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor

Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.

85 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)

Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another
state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, AND WHEN
APPLICABLE, THE PROPOSER AGREES TO COMPLY
WITH THE TEXAS BUSINESS AND COMMERCE CODE
§ 272 WHEN EXECUTING CONTRACTS WITH TIPS
MEMBERS THAT ARE TEXAS GOVERNMENT
ENTITIES.

180201 - CRW Consulting - Page 17 of 18



Line ltems

Response Total: $0.00
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TIPS RFP 180201 ERATE

Certification Regarding Lobbying

Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding $100,000 in Federal Funds.

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by
section 1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of congress, or an employee of a Member of Congress in connection with the awarding of
a Federal contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant,
loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer
or employee of congress, or an employee of a Member of Congress in connection with this Federal grant or
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “disclosure Form to
Report Lobbying,” in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for
all covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

CRW Consulting

P.O Box 701713, Tulsa, OK 74170

Name/Address of Organization

Chris Webber, Owner

me/Title of Submitting Official

Sows (S March 2, 2018

Signature Date
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FELONY CONVICTION NOTICE

FOR RESPONSE TO TIPS SOLICITATION

Statutory citation covering notification of criminal history of contractor is found in the Texas Education
Code #44.034. Following is an example of a felony conviction notice:

State of Texas Legislative Senate Bill No. 1, Section 44.034, Notification of Criminal History, Subsection
(a), states “a person or business entity that enters into a contract with a school district must give advance
notice to the district if the person or an owner or operator of the business entity has been convicted of a
felony. The notice must include a general description of the conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a contract with a person or business entity if the
district determines that the person or business entity failed to give notice as required by Subsection (a) or
misrepresented the conduct resulting in the conviction. The district must compensate the person or business
entity for services performed before the termination of the contract.”

THIS NOTICE IS NOT REQUIRED OF A PUBLICLY-HELD CORPORATION

Complete only one of the three below: A or B or C.

1, the undersigned agent for the firm named below, certify that the information concerning
notification of felony convictions has been reviewed by me and the following information furnished is true
to the best of my knowledge.

Chris Webber
Official:

Print Authorized Company Official’s Name

A. My firm is a publicly held corporation; therefore, this reporting requirement is not applicable.

Signature of Authorized Company Official:

OR

B. My firm is not owned nor operated by anyone who has been convicted of a felony:

Signature of Authorized Company Official /l.“‘.“‘ (A_L{AA/—

OR

C. My firm is owned or operated by the following individual(s) who has/have been convicted of a felony:

Name of Felon(s):

Details of Conviction(s):
You may attach anther sheet
Signature of Authorized Company Official:
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CERTIFICATION BY CORPORATE OFFERER

IF OFFERER IS A CORPORATION,
THE FOLLOWING CERTIFICATE SHOULD BE EXECUTED AND INCLUDED AS PART OF
PROPOSAL FORM/PROPOSAL FORM.

orrerer: CRW E-rate Consulting LLC

(Name of Corporation)

I, Karla Hall certify that I am the Secretary of the Corporation
(Name of Corporate Secretary)

named as OFFERER herein above; that

Chris Webber
(Name of person who completed proposal document)

who signed the foregoing proposal on behalf of the corporation offerer is the authorized person that is
acting as

Owner

(Title/Position of person signing proposal/offer document within the corporation)

of the said Corporation; that said proposal/offer was duly signed for and in behalf of said corporation by
authority of its governing body, and is within the scope of its corporate powers.

CORPORATE SEAL ii@e
'/Sé\IATUKIE (1\l ”
3/13/2018

DATE




TIPS RFP 180201 ERATE
Federal Requirements for Procurement and Contracting with small and minority

businesses, women's business enterprises, and labor surplus area firms.

The Education Service Center Region 8 and TIPS Members anticipate possibly using federal funds for
procurement under this potential award and is required to obtain the following compliance assurance.

1. Will you be subcontracting any of your work under this award if you are
successful? (Circle one)

[ IvES or NO[V]

2. If yes, do you agree to comply with the following federal requirements? (Circle one)

[VIVES or NO[_]

2 CFR §200.321 Contracting with small and minority businesses, women's business enterprises, and labor
surplus area firms.

(a) The non-Federal entity must take all necessary affirmative steps to assure that minority businesses, women's
business enterprises, and labor surplus area firms are used when possible.

(b) Affirmative steps must include:

(1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;

(2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever they
are potential sources;

(3) Dividing total requirements, when economically feasible, into

smaller tasks or quantities to permit maximum participation by small and minority businesses, and women's
business enterprises;

(4) Establishing delivery schedules, where the requirement permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce ; and

(6) Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed in paragraphs
(1) through (5) of this section.

company Name CRWW Consulting
Print name of authorized representative g h rs Web ber

fone ()t —

\

Signature of authorized representative

March 2, 2018

Date
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Texas Government Code 2270 Verification Form

Texas 2017 House Bill 89 has been signed into law by the governor and as of September 1, 2017
will become law codified as Texas Government Code § 2270 and 808 et seq.

The relevant section addressed by this form reads as follows:

Texas Government Code Sec. 2270.002. PROVISION REQUIRED IN CONTRACT. A
governmental entity may not enter into a contract with a company for goods or services unless
the contract contains a written verification from the company that it: (1) does not boycott Israel;
and (2) will not boycott Israel during the term of the contract.

[,  Chris Webber as an authorized representative of

CRW Consultin
9 , a contractor/vendor

Insert Name of Company
engaged by

ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North
Pittsburg,TX,75686

verify by this writing that the above-named company affirms that it (1) does not boycott Israel;
and (2) will not boycott Israel during the term of this contract, or any contract with the above-
named Texas governmental entity in the future. I further affirm that if our company’s position on
this issue is reversed and this affirmation is no longer valid, that the above-named Texas
governmental entity will be notified in writing within one (1) business day and we understand
that our company’s failure to affirm and comply with the requirements of Texas Government
Code 2270 et seq. shall be grounds for immediate contract termination without penalty to the
above-named Texas governmental entity.

AND

our company is not listed on and we do not do business with companies that are on the the
Texas Comptroller of Public Accounts list of Designated Foreign Terrorists Organizations per
Texas Gov't Code 2270.0153 found at https://comptroller.texas.gov/purchasing/docs/foreign-
terrorist.pdf

ear and affirm that the above is true and correct.

| : (/J ‘ March 2, 2018

Signature of Named Authorized Company Representative Date
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FAILURE TO PROPERLY COMPLETE THIS FORM AND SUBMIT WITH YOUR RESPONSE MAY RESULTIN A
WAIVER OF YOUR RIGHTS UNDER THE LAW TO MAINTAIN CONFIDENTIALITY TREATMENT OF SUBMITTED
MATERIALS.

CONFIDENTIAL INFORMATION SUBMITTED IN RESPONSE TO COMPETITIVE PROCUREMENT
REQUESTS OF EDUCATION SERVICE CENTER REGION 8 AND TIPS IS GOVERNED BY TEXAS
GOVERNMENT CODE, CHAPTER 552

If you consider any portion of your proposal to be confidential information and not subject to public disclosure pursuant to
Chapter 552 Tex Gov’t Code or other law(s), you must make a gopy of all claimed confidential materials within your
proposal and put this COMPLETED form as a cover sheet to said materials then scan, name “CONFIDENTIAL” and
upload with your proposal submission. (You must include the confidential information in the submitted proposal as well, the
copy uploaded is to indicate which material in your proposal, if any, you deem confidential in the event the District receives a
Public Information Request.) Education Service Center Region 8 and TIPS will follow procedures of controlling statute(s)
regarding any claim of confidentiality and shall not be liable for any release of information required by law. Pricing of solicited
product or service may be deemed as public information under Chapter 552 Tex Gov’t Code. The Office of Texas Attorney
General shall make the final determination whether the information held by Education Service Center Region 8 and TIPS is
confidential and exempt from public disclosure.
If you claim that parts of your proposal are confidential, complete the top section below.

I DO NOT desire to expressly waive any claim of confidentiality as to any and all information contained within our response
to the competitive procurement process (e.g. RFP, CSP, Bid, RFQ, etc.) by completing the following and submitting this sheet
with our response to Education Service Center Region 8 and TIPS. The attached contains material from our proposal that 1
classify and deem confidential under Texas Gov't Code Sec. 552 or other law(s) and I invoke my statutory rights to confidential
treatment of the enclosed materials.

Name of company claiming confidential status of material

Printed Name and Title of authorized company officer claiming confidential status of material

Address
City State ZIP Phone
ATTACHED ARE COPIES OF PAGES OF CONFIDENTIAL MATERIAL FROM OUR PROPOSAL
Signature Date

If you do not claim any of your proposal to be confidential, complete the section below only.

Express Waiver: I desire to expressly waive any claim of confidentiality as to any and all information contained
within our response to the competitive procurement process (e.g. RFP, CSP, Bid, RFQ, etc.) by completing the

following and submitting this sheet with our response to Education Service Center Region 8 and TIPS.
CRW Consuilting

Name of company expressly waiving confidential status of material

Chris Webber, Owner

Printed Name and Title of authorized company officer expressly waiving confidential status of material
P.0.Box 701713 Tulsa, OK 74170 (918) 445-0048 Address
City State ZIP Phone

Signature b) {_A ,f/LV\/' Date March 2, 2018
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73 HUB Subcontracting Plan (HSP)
QUICK CHECKLIST

While this HSP Quick Checklist is being provided to merely assist you in readily identifying the sections of the HSP form that you will need to
complete, it is very important that you adhere to the instructions in the HSP form and instructions provided by the contracting agency.

> If you will be awarding all of the subcontracting work you have to offer under the contract to only Texas certified HUB vendors, complete:

] Section 1 - Respondent and Requisition Information

[] Section 2 a. - Yes, | will be subcontracting portions of the contract

[ Section 2 b. - List all the portions of work you will subcontract, and indicate the percentage of the contract you expect to award to Texas certified HUB vendors
[] Section 2 c. - Yes

[T section 4 - Affimation

[[] GFE Method A (Attachment A) - Complete an Attachment A for each of the subcontracting opportunities you listed in Section 2 b.

» If you will be subcontracting any portion of the contract to Texas certified HUB vendors and Non-HUB vendors, and the aggregate
percentage of all the subcontrading work you will be awarding to the Texas certified HUB vendors with which you have a confinuous
contract in place for five (5) years or less mesfs or exceeds the HUB Goal the contracting agency identified in the “Agency Special
Instructions/Additional Requirements®, complete:

[ Section 1 - Respondent and Requisition Information
[ Section 2 a. - Yes, | will be subcontracting portions of the contract
[[] Section 2 b. - List all the portions of work you will subcontract, and indicate the percentage of the contract you expect to award to Texas certified HUB
vendors and Non-HUB venders
[ section 2¢. - No
[ Section 2. - Yes
[ Section 4 - Affirmation
[ GFE Method A (Attachment A) - Complete an Attachment A for each of the subcontracting opportunities you listed in Section 2 b,
» If you will be subconfracting any portion of the confract to Texas certified HUB vendors and Non-HUB vendors or only fo Non-HUB

vendors, and the aggregate percentage of all the subconfracting work you will be awarding fo the Texas certified HUB vendors with

which you have a confinuous confract’ in place for five (5) years or less does nof meel or exceed the HUB Goal the contracting
agency identified in the "Agency Special Instructions/Additional Requirements®, complete:

[] Section 1 - Respondent and Requisition Information

[] Section 2 a. - Yes, | will be subcontracting portions of the contract

[ Section 2 b. - List all the portions of work you will subcontract, and indicated the percentage of the contract you expect to award to Texas certified HUB vendors
and Non-HUB vendors

[ Section 2¢. - No

[] Section 2d. - No

[ Section 4 - Affimation

[ GFE Method B (Attachment B) - Complete an Attachment B for each of the subcontracting opportunities you listed in Section 2 b.

» [ you will not be subcontracting any portion of the contract and will be fulfilling the entire contract with your own resources, complete:

[®] Section 1 - Respondent and Requisition Information

[®] Section 2 a. - No, | will not be subcontracting any portion of the contract, and | will be fulfilling the entire contract with my own resources
[®] Section 3 - Self Performing Justification

[®] Section 4 - Affirmation

*Continuous Contract: Any existing written agreement (including any renewals that are exercised) befwsen a prime contractor and a HUB vendor,
where the HUB vendor provides the prime contractor with goods or service under the same coniract for a specified period of time. The frequency
the HUB vendor is utilized or paid during the ferm of the contract is not relevant fo whether the confract is considered continuous. Two or more
contracts that run concurrently or overlap one another for different periods of time are considered by CPA fo be individual conlracts rather than
renewals or extensions fo the original contract In such situations the prime confractor and HUB vendor are enfering (have enfered) into ‘new”
contracts.
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HUB Subcontracting Plan (HSP)

—
In accordance with Texas Gov't Code §2161.252, the contracting agency has determined that subcontracting opportunities are probable under this contract.
Therefore, all respondents, including State of Texas certified Historically Underutilized Businesses (HUBs) must complete and submit this State of Texas HUB
Subcontracting Plan (HSP) with their response to the bid requisition (solicitation).

NOTE: Responses that do not include a completed HSP shall be rejected pursuant to Texas Gov't Code §2161.252(b).

The HUB Program promotes equal business opportunities for economically disadvantaged persons to contract with the State of Texas in accordance with the goals
specified in the 2009 State of Texas Disparity Study. The statewide HUB goals defined in 34 Texas Administrative Code (TAC) §20.13 are:

e 11.2 percent for heavy construction other than building contracts,

e 21.1 percent for all building construction, including general contractors and operative builders’ contracts,
e 32.9 percent for all special trade construction contracts,

e 23.7 percent for professional services contracts,

e 26.0 percent for all other services contracts, and

e 21.1 percent for commodities contracts.

- - Agency Special Instructions/Additional Requirements - -

In accordance with 34 TAC §20.14(d)(1)(D)(iii), a respondent (prime contractor) may demonstrate good faith effort to utilize Texas certified HUBs for its
subcontracting opportunities if the total value of the respondent’s subcontracts with Texas certified HUBs meets or exceeds the statewide HUB goal or the agency
specific HUB goal, whichever is higher. When a respondent uses this method to demonstrate good faith effort, the respondent must identify the HUBs with which it
will subcontract. If using existing contracts with Texas certified HUBs to satisfy this requirement, only contracts that have been in place for five years or less shall
qualify for meeting the HUB goal. This limitation is designed to encourage vendor rotation as recommended by the 2009 Texas Disparity Study.

SIoI[0]'B N RESPONDENT AND REQUISITION INFORM

a.  Respondent (Company) Name: CRW Consulting State of Texas VID #:
Point of Contact: Chris Webber Phone#: (918) 445-0048
E-mail Address:  chris@crwconsulting.com Fax#  (918) 445-0049

b. Is your company a State of Texas certified HUB? [J]-Yes [# - No

¢. Requision# RFP 180201 ERATE Bid Open Date: 03/16/2018
(monidalyyyy)
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Enter your company’s name here: CRW Consulting Requisition #; R 1201 ERATE - Cods wl o

101 (0] B4 SUBCONTRACTING INTENTIONS RESPONDENT

After dividing the contract work into reasonable lots or portions to the extent consistent with prudent industry practices, and taking into consideration the scope of
work to be performed under the proposed contract, including all potential subcontracting opportunities, the respondent must determine what portions of work,
including goods and services, will be subcontracted. Note: In accordance with 34 TAC §20.11., an "Subcontractor’ means a person who contracts with a prime
contractor to work, to supply commodities, or to contribute toward completing work for a governmental entity.

a. Check the appropriate box (Yes or No) that identifies your subcontracting intentions:

[ - Yes, | will be subcontracting portions of the contract. (If ¥as, complete Item b, of this SECTION and continue to Item ¢ of this SECTION.)
[# - No, | will not be subcontracting any portion of the contract, and | will be fulfilling the entire contract with my own resources. (If No, continue to SECTION 3
and SECTION 4.)
b. List all the portions of work (subcontracting opportunities) you will subcontract. Also, based on the total value of the confract, identify the percentages of the contract
you expect to award to Texas certified HUBs, and the percentage of the contract you expect to award to vendors that are not a Texas certified HUB (i.e., Non-HUB).

HUBs Non-HUBs
Percentage of the contract Percentage of the contract
s Rontog Copcnty Dttt i | o e o e
a continuous contract® in continuous contract* in place to non-HUBs.
place for five (5) years orless. | for mora than five (5) years.

7 % % %
2 % % %
3 % % %
4 % % %
5 % % %
6 % % %
7 % % %
8 % % %
9 % % %
10 % % %
11 % % %
12 % % %
13 % % %
14 % % %
15 % % %

Aggregate percentages of the contract expected to be subcontracted: % % %

(Note: If you have more than fifteen subcontracting opportunities, a continuation sheet is available online at http://window.state.tx.us/procurement/prog/hub/hub-
subcontracting-gianﬂ.
c. Check the appropriate box (Yes or No) that indicates whether you will be using only Texas cerlified HUBs to perform all of the subcontracting opportunities you
listed in SECTION 2, Item b.
[ - Yas (If Yes, continue to SECTION 4 and complete an “HSP Good Faith Effort - Method A (Attachment A)" for each of the subcontracting opportunities you listed.)
1 - No (If No, continue to Item d, of this SECTION.)

d. Check the appropriate box (Yes or No) that indicates whether the aggregate expected percentage of the contract you will subcontract with Texas certified
HUBs with which you have a continuous contract* |n plaoe \mth for ﬁve [5] years or Iess meets or exceeds the HUB goal the contracting agency
identified on page 1 in the “Age acial Ins S o £

[ - Yes (If Yes, continue to SECTION 4 and complele an *HSP Good Faith Effort - Method A (Attachment A)” for each of the subcontracting opportunities you listed.)
[ - Mo (If No, continue to SECTION 4 and complete an *"HSP Good Faith Effort - Method B (Attachment B)" for each of the subcontracting opportunities you listed.)

*Continuous Confract: Any existing written agreement (including any renewals that are exercised) between a prime contractor and a HUB vendor,
where the HUB vendor provides the prime contractor with goods or service under the same contract for a specified period of time. The frequency
the HUB vendor is ulilized or paid during the ferm of the contract is not relevant fo whether the contract is considered continuous. Two or more
contracts that run concurrently or overiap one another for different periods of time are considered by CPA fo be individual contracts rather than
renewals or extansions fo the original contract In such situations the prime contractor and HUB vendor are entering (have entered) info ‘new”
contracls.
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Enter your company's name here:

Requisition #:

S J{0]'E¥H SUBCONTRACTING INTENTIONS RESPONDENT (CONTINUATION SHEET)

a. This page can be used as a continuation sheet to the HSP Form's page 2, Section 2, Item b. Continue listing the portions of work (subcontracting
opportunities) you will subcontract. Also, based on the total value of the contract, identify the percentages of the contract you expect to award to Texas certified
HUBs, and the percentage of the contract you expect to award to vendors that are not a Texas certified HUB (i.e., Non-HUB).

HuUBs Non-HUBs
Percentage of the contract Percentage of the contract
ftem # Subcontracting Opportunity Description wmrgzm b:hmmah mo;:d w; h:hsuum:ma umtqt;% :is Tﬁm
m!ilnrtlu.unﬁm!ﬁﬂ‘ in place ::mnunusmnmr in place to non-HUBS.

16 % % %
17 % % %
18 % % %
19 % % %
20 % % %
21 % % %
22 % % %
23 % % %
24 % % %
25 % % %
26 % % %
27 % % %
28 % % %
29 % % %
30 % % %
31 % % %
32 % % %
33 % % %
34 % % %
35 % % %
36 % % %
37 % % %
38 % % %
39 % % %
40 % % %
41 % % %
42 % % %
43 % % %

Aggregate percentages of the contract expected to be subcontracted: % % %

“Continuous Confract: Any existing written agreement (including any renewals that are exercised) between a prime confractor and a HUB vendor,
where the HUB vendor provides the prime contractor with goods or sarvice under the same contract for a specified period of time. The frequency
the HUB vendor is utilized or paid during the term of the contract is not relevant fo whether the contract is considered continuous. Two or more
contracts that run concurrently or overiap one another for different periods of time are considsred by CPA fo be individual conlracts rather than
renewals or extensions lo the original contract. In such situations the prime contractor and HUB vendor are entering (have entered) info ‘new”
conlracts.

HSP - SECTION 2
(Continuation Sheet)
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Enter your company's name here:  CRW Consulting Requisition # RFP 180201 ERATE

o [0]\BH SELF PERFORMING JUSTIFICATION (If you responded “No “to SECTION 2, Item a, you must complete this SECTION and continue to SECTION 4)

Check the appropriate box (Yes or No) that indicates whether your response/proposal contains an explanation demonstrating how your company will fulfill the entire
contract with its own resources.

[1- Yes (If Yas, in the space provided below list the specific page(s)/section(s) of your proposal which explains how your company will perform the
entire contract with its own equipment, supplies, materials and/or employees.)

A - No (If Mo, in the space provided below explain how your company will perform the entire contract with its own equipment, supplies, materials and/
or employees.)

CRW Consulting has been in business for over 17 years, and currently handl
es the eRate Consulting needs of over 260 clients across 10 states. We are
constantly monitoring our process and adding staff as needed to address the
needs of our customers.

I=eg [0l B X AFFIRMATION

As evidenced by my signature below, | affirm that | am an authorized representative of the respondent listed in SECTION 1, and that the information and supporting
documentation submitted with the HSP is true and correct. Respondent understands and agrees that, if awarded any portion of the requisition:

=  The respondent will provide notice as soon as practical to all the subcontractors (HUBs and Non-HUBs) of their selection as a subcontractor for the awarded
contract. The notice must specify at a minimum the contracting agency's name and its point of contact for the contract, the contract award number, the
subcontracting opportunity they (the subcontractor) will perform, the approximate dollar value of the subcontracting opportunity and the expected percentage of
the total contract that the subcontracting opportunity represents. A copy of the notice required by this section must also be provided to the contracting agency's
point of contact for the contract no later than ten (10) working days after the contract is awarded.

e  The respondent must submit monthly compliance reports (Prime Contractor Progress Assessment Report — PAR) to the contracting agency, verifying its
compliance with the HSP, including the use of and expenditures made to its subcontractors (HUBs and Non-HUBs). (The PAR is available at
http:/fwww.window.state.tx. us/procurement/prog/hub/hub-forms/progressassessmentrpt.xls).

s The respondent must seek approval from the contracting agency prior to making any modifications to its HSP, including the hiring of additional or different
subcontractors and the termination of a subcontractor the respondent identified in its HSP. If the HSP is modified without the contracting agency's prior
approval, respondent may be subject to any and all enforcement remedies available under the contract or otherwise available by law, up to and including
debarment from all state contracting.

e The respondent must, upon request, allow the contracting agency to perform on-site reviews of the company's headquarters and/or work-site where services
are being performed and must provide documentation regarding staffing and other resources.

Chris Webber Owner Mar 02, 2018

Printed Name Title Date
(mm/ddiyyyy)

Signature

Reminder:

» If you responded “Yes" to SECTION 2, tems ¢ or d, you must complete an “HSP Good Faith Effort - Method A (Attachment A)" for each of the
subcontracting opportunities you listed in SECTION 2, ltem b.

> If you responded “No" SECTION 2, ltems ¢ and d, you must complete an “HSP Good Faith Effort - Method B (Attachment B)" for each of the
subcontracting opportunities you listed in SECTION 2, ltem b.

3
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HSP Good Faith Effort - Method A (Affachment A)

Enter your company's name here: Requisition #:

IMPORTANT: If you responded * Yas™ to SECTION 2, Items ¢ or d of the completed HSP form, you must submit a completed “HSP Good Faith Effort - Method A
(Attachment A)" for each of the subcontracting opportunities you listed in SECTION 2, Item b of the completed HSP form. You may photo-copy this page or
download the form at http://window.state.ix.us/procurement/prog/hub/hub-forms/hub-sbeont-plan-gfe-achm-a.pdf.

Si=leg (o] V.5 K SUBCONTRACTING OPPORTUNITY

Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are completing
the attachment.

Item Number: Description:

{0y [0]'W.%¥H SUBCONTRACTOR SELECTION

List the subcontractor(s) you selected to perform the subcontracting opportunity you listed above in SECTION A-1. Also identify whether they are a Texas certified
HUB and their VID number, the approximate dollar value of the work to be subcontracted, the expected percentage of work to be subcontracted, and indicate whether
the company is a Texas certified HUB

VID Number . Expected
Company Name Texascortfed HUB | (Requrod L:}aa iy’ Parcntago o

O-Yes [d-No $ %
O-Yes [O-No $ %
O-Yes [O-No $ %
[-Yes [J-No $ %
[C0-Yes [J-No $ %
O-Yes [O-No $ %
CO-Yes [J-No $ %
O-Yes [I-No $ %
O-Yes [1-No $ %
O-Yes [J-No $ %
[J-Yes [J-No $ %
O-Yes [J-No $ %
[J-Yes [1-No H %
C-Yes [-No $ %
O-Yes [O-No $ %
O-Yes [O-No $ %
[J-Yes [J-No $ %
Cd-Yes [J-No $ %
O-Yes [-No $ %
O-Yes [J-No $ %
OO-Yes [I-No $ %
[0-Yes [1-No $ %
[O-Yes [J-No $ %

REMINDER: As specified in SECTION 4 of the completed HSP form, if you (respondent) are awarded any portion of the requisition, you are required to
provide notice as soon as practical to al the subcontractors (HUBs and Non-HUBs) of their selection as a subcontractor. The notice must specify at a minimum the
contracting agency's name and its point of contact for the contract, the contract award number, the subcontracting opportunity they (the subcontractor) will perform,
the approximate dollar value of the subcontracting opportunity and the expected percentage of the total contract that the subcontracting opportunity represents. A
copy of the notice required by this section must also be provided fo the contracting agency's point of contact for the contract no later than ten (10) working days after
the contract is awarded.
Page 1 of 1
(Attachment A)



HSP Good Faith Effort - Method B (Attachment B) ™"

Enter your company's name here: Requisition #:

IMPORTANT: If you responded * Yas" to SECTION 2, Items ¢ or d of the completed HSP form, you must submit a completed “HSP Good Faith Effort -
Method B (Attachment B for each of the submntraclmg opportumlles you Elsted in SECTION 2, Itam b of the oompleted HSP form. You may photo-copy this
page or download the form at http: og/hub/hub-f

SISy [0\l: 5 M SUBCONTRACTING OPPORTUNITY
Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, Item b, of the completed HSP form for which you are completing
the attachment.

Item Number: Description:

o [o'N:EH MENTOR PROTEGE PROGRAM

If respondent is participating as a Mentor in a State of Texas Mentor Protégé Program, submitting its Protégé (Protégé must be a State of Texas certified HUB) as a
subcontractor to perform the subcontracting opportunity listed in SECTION B-1, constitutes a good faith effort to subcontract with a Texas certified HUB towards that
specific portion of work.

Check the appropriate box (Yes or No) that indicates whether you will be subcontracting the portion of work you listed in SECTION B-1 to your Protégeé.
O - Yes (If Yas, to continue to SECTION B-4.)
[ - No / Not Applicable (If Mo or Not Applicable, continue to SECTION B-3 and SECTION B-4.)

o [0 /M-BE NOTIFICATION OF SUBCONTRACTING OPPORTUNITY

When completing this section you MUST comply with items a, b, ¢ and d, thereby demonstrating your Good Faith Effort of having notified Texas certified HUBs and
trade organizations or development centers about the subcontracting opportunity you listed in SECTION B-1. Your notice should include the scope of work,
information regarding the location to review plans and specifications, bonding and insurance requirements, required qualifications, and identify a contact person.
When sending notice of your subcontracting opportunity, you are encouraged to use the attached HUB Subcontracting Opportunity Notice form, which is also available
online at http://www.window.state.tx.us/procurement/prog/hub/hub-subcontracting-plan.

Retain supporting documentation (i.e., certified letter, fax, e-mail) demonstrating evidence of your good faith effort to notify the Texas certified HUBs and trade
organizations or development centers. Also, be mindful that a working day is considered a normal business day of a state agency, not including weekends, federal or
state holidays, or days the agency is declared closed by its executive officer. The initial day the subcontracting opportunity notice is sent/provided to the HUBs and to
the trade organizations or development centers is considered to be "day zero" and does not count as one of the seven (7) working days.

a. Provide written notification of the subcontracting opportunity you listed in SECTION B-1, to three (3) or more Texas cerlified HUBs. Unless the contracting
agency specified a different time period, you must allow the HUBs at least seven (7) working days to respond to the notice prior to your submitting your bid
response to the contracting agency. When searching for Texas certified HUBs, ensure that you use the State of Texas' Centralized Master Bidders List (CMBL)
and Historically Underutilized Business (HUB) Search directory located at hitp://mycpa state.tx.us/tpasscmbisearchfindex.jsp. HUB Status code *A” signifies that
the company is a Texas certified HUB.

b. List the three (3) Texas cerlified HUBs you nofified regarding the subcontracting opportunity you listed in SECTION B-1. Include the company's Vendor ID (VID)
number, the date you sent notice to that company, and indicate whether it was responsive or non-responsive to your subcontracting opportunity notice.

Date Notice Sent i
Company Name VID Number (mmiddiyyyy) Did the HUB Respond?
[1-Yes O-No
O-Yes [O-No
O-Yes []-No

¢. Provide written notification of the subcontracting opportunity you listed in SECTION B-1 to fwo (2) or more trade organizations or development centers_in Texas to
assist in identifying potential HUBs by disseminating the subcontracting opportunity to their members/participants. Unless the contracting agency specified a
different time period, you must provide your subcontracting opportunity notice to trade organizations or development centers af least seven (7) working days prior to
submitting your bid response to the contracting agency. A list of trade organizations and development centers that have expressed an interest in receiving notices

of subcontracting opportunities is available on the Statewide HUB Program's webpage at http://www.window.state.tx.us/procurement/proa/hub/mwb-links-1/.

d. List two (2) trade organizations or development centers you notified regarding the subcontracting opportunity you listed in SECTION B-1.Include the date
when you sent notice to it and indicate if it accepted or rejected your notice.

P— Date Notice Sent :
Trade Organizations or Development Centers (mmiddyyyy) Was the Notice Accepted?
O-Yes - No
[-Yes O-No
Page 10of 2

(Attachment B)
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HSP Good Faith Effort - Method B (Attachment B) Cont.

Enter your company's name here: Requisition #:

ey (0]} = - HSUBCONTRACTOR SELECTION

Enter the item number and description of the subcontracting opportunity you listed in SECTION 2, ltem b, of the completed HSP form for which you are completing
the attachment.

a. Enter the item number and description of the subcontracting opportunity for which you are completing this Attachment B continuation page.
Item Number: Description:

b. List the subcontractor(s) you selected to perform the subcontracting opportunity you listed in SECTION B-1. Also identify whether they are a Texas certified
HUB and their VID number, the approximate dollar value of the work to be subcontracted, the expected percentage of work to be subcontracted, and indicate
whether the company is a Texas certified HUB.

Company Name Texas certified HUB {EunIrN::P'IE:; Dﬁlﬁl:’o ::::}:t PaEc;Enmtlagead of

certified HUB) ntract
O-Yes [O-No $ %
O-Yes [O-No $ %
[1-Yes O-No $ %
O-Yes O-No $ %
O-Yes O-No $ %
O-Yes [O-No $ %
O-Yes [O-No $ %
O-Yes O-No $ %
O-Yes O-No $ %
0-Yes O-No $ %

c. If any of the subcontractors you have selected to perform the subcontracting opportunity you listed in SECTION B-1 is not a Texas certified HUB, provide written
justification for your selection process (attach additional page if necessary):

REMINDER: As specified in SECTION 4 of the completed HSP form, if you (respondent) are awarded any portion of the requisition, you are required to provide
notice as soon as practical to all the subcontractors (HUBs and Non-HUBSs) of their selection as a subcontractor. The notice must specify at a minimum the
contracting agency's name and its point of contact for the contract, the contract award number, the subcontracting opportunity it (the subcontractor) will perform, the
approximate dollar value of the subcontracting opportunity and the expected percentage of the total contract that the subcontracting opportunity represents. A copy of
the notice required by this section must also be provided to the contracting agency's point of contact for the contract no later than ten (10) working days after the
contract is awarded.

Page 2 of 2
(Attachment B)
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“3)HUB Subcontracting Opportunity Notification Form

In accordance with Texas Gov't Code, Chapter 2161, each state agency that considers entering into a contract with an expected value of $100,000 or more shall, before the
agency solicits bids, proposals, offers, or other applicable expressions of interest, determine whether subcontracting opportunities are probable under the confract. The state
agency | have identified below in Section B has determined that subcontracting opportunities are probable under the requisition to which my company will be responding.

34 Texas Administrative Code, §20.14 requires all respondents (prime contractors) bidding on the contract fo provide notice of each of their subcontracting opportunities to at
least three (3) Texas certified HUBs (who work within the respective industry applicable to the subcontracting opportunity), and allow the HUBS at least seven (7) working days to
respond to the notice prior to the respondent submitting its bid response to the contracting agency. In addition, at least seven (7) working days prior to submitting its bid response
to the contracting agency, the respondent must provide notice of each of its subcontracting opportunities to two (2) or more trade organizations or development centers (in Texas)
that serves members of groups (i.e., Asian Pacific American, Black American, Hispanic American, Native American, Woman, Service Disabled Veteran) identified in Texas
Administrative Code, §20.11(19)(C).

We respectfully request that vendors interested in bidding on the subcontracting opportunity scope of work identified in Section C, Item 2, reply no later than the date and time
identified in Section C, tem 1. Submit your response to the point-of-contact referenced in Section A.

Ea“:!n PRIME CONTRACTOR’S INFORMATION

Company Name: State of Texas VID #:
Point-of-Contact: Phone #:
E-mail Address: Fax #:
Esia!‘:’ CONTRACTING STATE AGENCY AND REQUISITION INFORMATION
Agency Name:
Point-of-Contact: Phone #:
Requisition #: Bid Open Date:

(mm/ddlyyyy)

SUBCONTRACTING OPPORTUNITY RESPONSE DUE DATE, D ESCRIPTION, R EQUIREMENTS AND RELATED INFORMATION
1. Potential Subcontractor’s Bid Response Due Date:

If you would like for our company to consider your company’s bid for the subcontracting opportunity identified below in ltem 2,
we must receive your bid response no later than Select on

Central Time Date (mm/ddlyyyy)

In accordance with 34 TAC §20.14, each notice of subcontracting opportunity shall be provided to at least three (3) Texas certified HUBs, and
allow the HUBs at least seven (7) working days to respond to the notice prior to submitting our bid response to the contracting agency. In addition,
at least seven (7) working days prior to us submitting our bid response fo the contracting agency, we must provide notice of each of our
subcontracting opportunities to two (2) or more trade organizations or development centers (in Texas) that serves members of groups (i.e.,
Asian Pacific American, Black American, Hispanic American, Native American, Woman, Service Disabled Veteran) identified in Texas
Administrative Code, §20.11(19)(C).

(A working day is considered a normal business day of a state agency, not including weekends, federal or state holidays, or days the agency is
declared closed by its executive officer. The initial day the subcontracting opportunity nolice is sent/provided to the HUBs and to the trade
organizations or development centers is considered to be “day zero” and does not count as one of the seven (7) working days.)

2. Subcontracting Opportunity Scope of Work:

3. Required Qualifications: []- Not Applicable

4. Bondinglinsurance Requirements: []- Not Applicable

5. Location to review plans/specifications: D Not Applicable
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CONSULTING

About CRW Consulting.

CRW Consulting is in business to provide E-rate
solutions to K-12 school districts nationwide. Typically,
school districts do not have the time or resources to keep
up with the constant E-rate program changes and
requirements to meet their demands.CRW Consulting
can work with you to help you understand E-rate
program rules and regulations, and file all of your
paperwork for you. Founded by Chris Webber in 2000,

CRW has provided complete, turnkey E-rate solutions to hundreds of school districts across the

nation.

Why Choose CRW Consulting?

We're dependable. For over 17 years CRW Consulting has provided E-rate Consulting
Services to hundreds of school districts, which has produced hundreds of millions of
dollars of funding for our clients. We're proud to say that we have a high client retention
rate (over 90%), and references from any of our customers are available upon request.
We're knowledgeable. CRW Consulting has been constantly updating our own internal
forms and procedures to match the evolution of the E-rate program, and audits of our
clients. With our extensive history with the E-rate program and large client base, we
continually update our databases and forms to ensure we have the documentation the
auditors want to see if they audit your application over the five year document retention
period. If we see something "new" that the Schools and Libraries Division (SLD) wants
for one customer, we update or forms and procedures for all customers. Your application
will be filed with the institutional knowledge of CRW Consulting and our 17+ filing
history.

We offer complete solutions for each customer. CRW Consulting provides turn-key E-
rate solutions for a fixed price (or on a contingency if that works better for the school).
No “gotchas” or additional costs if you get a Selective Review (mini-audit) or hidden
costs for forms that you may need to file in the future (such as SPIN changes, Service



Substitutions or BEAR forms). Our flat-rate pricing includes listing an employee of CRW
Consulting on all of your forms- including the 470 form to manage your bid process for
you (should you choose that option). You will never be dealing directly with an SLD
representative if they have questions about your applications, those questions will always
come to us first and after reviewing your response for compliance; send your answer to
the SLD. Forms included in this flat-rate pricing: Form 470, 471, 472, 486, 479, SPIN
changes and Service Substitutions). Flat-rate pricing also includes a review of your CIPA
documentation for E-rate compliance.

e Our Bidding Management System saves you a lot of time and keeps you out of trouble.
CRW Consulting has developed an on-line Bidding Management System that allows for
an open and fair competitive bidding process. If we’re listed as the contact person on the
470, all questions and bids from vendors are submitted via the CRW web site, and are
then sent on to you. This ensures that all vendors see questions and answers at the same
time (a requirement of the competitive bidding process), and everyone is treated exactly
the same. No more harassing phone calls from vendors. No more SPAM from vendors.
Your contact information won't even appear on the 470 or any other publicly available
documents.

e Training and Continual Updates about the Program: During the filing seasion we provide
live webinars to our clients on the major topics of the E-rate program. If you can’t make a
live session, all of the webinars are recorded and stored in your client portal for viewing
when you have time. All customers are signed up for our listserv which provides for
updates about rule changes and current topics.

e *NEW?* - summer of 2013: On-line virtual document binder. All of the forms that are
produced throughout the application cycle (including bids and your bid evaluation sheets)
will be available for you to review at any time behind a password-protected section of our
web site.

CRW CONSULTING
HELPED
DISTRICTS

SAVE

OVER

$50,000,00

LAST YEAR!

e P.O.Box 701713

e Tulsa, OK 74170-1713
e Voice: (918) 445-0048
e Fax: (918) 445-0049

©2018 CRW Consulting



Arkansas

CRW Clients by State
(2017)

Crem

CONSULTING

Ashdown School District

Monticello School District

Benton Public School District 8

Nevada School District #1

Booneville School District

Ozark Mountain School District

Bentonville

Ozark School District 14

County Line School District

Paris School District

Decatur School District

Pea Ridge School District 109

Deer/Mt Judea School District

Pottsville School District

DeWitt Public School District

Cotter

Dover Public School Dist 17

Russellville School District

El Dorado School District No. 15

Sheridan Public School District

Camden Fairview

Shirley Public School District

Fountain Lake School District

Fordyce

Greenwood School District

South Side School District 2

Hector School District

Westside School District No. 40

Hope Public School District

Wynne School District

Jessieville School District

Gravette

Lamar Public School District

Hermitage

Lead Hill Public School District 4

Mulberry/Pleasant View

Magazine School District

Prairie Grove

Colorado

East Grand School District 2

South Routt School District

Hayden School District RE-1

Steamboat Springs School District

North Park School Dist R-1

West Grand School Dist

lowa

|Riverside Community Sch Dist

|Tri—Center Cmty Sch District

Kansas

Caney Valley USD 436

Prairie View Unif Sch Dist 362

Haysville Unif Sch Dist 261

Riley Co Unif Sch Dist 378

La Crosse USD 395

Rural Vista School Dist 481

Liberal USD 480

South Haven Unif Sch Dist 509

Ottawa Unified Sch Dist No. 290

Louisiana

|De|hi Charter School

Missouri

Blair Oaks

Lutie School District R6

Centralia R-VI School District

Naylor School District R 2

Clayton School District

Neosho School District R5

Clinton Co R-Ill School District

New Bloomfield Rl

Clinton School District

Richards School District R-V

Cole Co School District R1

Senath-Hornersville School District

Couch School District

Carl Junction

East Prairie School District R2

Gasconade

Everton School District R-11I

St. Joseph School District




Missouri (Continued)

CRW Clients by State
(2017)

Crem

CONSULTING

Ferguson-Florissant Sch Dist

Sturgeon School District R 5

Gainesville School District R-V

University City School District

Hallsville R-IV School District

Warrensburg School District R6

Hume School District R8

West Platte R-Il Sch District

Junction Hill School Dist C-12

Winfield School District R IV

Lathrop School District R-I

St Clair

Lebanon School District R3

Stockton

New Jersey

|Perth Amboy School District

New Mexico

|Aldo Leopold

|Nuestros Valores Charter School

Oklahoma

Achille School District 3

Newkirk Indep School Dist 29

Anderson Elementary School

Oak Grove School District 104

Ardmore Public Schools

Okemah School District 26

ASTEC Charter School

Oklahoma Union Indep School District

Bearden School District 29

Okmulgee Indep School Dist 1

Bennington ISD

Olive Indep School District 17

Berryhill School District #10

Olustee Indep School Dist 35

Bixby Independent School District 4

Oologah - Talala Schools

Blackwell Ind School Dist 45

Optima Elementary Sch Dist 9

Blair Indep School District 54

Pawnee Public Library

Bluejacket Indep Sch Dist 1020

Perry School District

Calera School District 48

Pleasant Grove Sch Dist 29

Calvin School District 48

Prague School District 103

Caney Indep School District 26

Preston School District

Central High School Dist 34

Pretty Water School Dist 34

Central Indep School Dist 7

Quapaw Indep School Dist 14

Chickasha Indep School District 1

Ryal School District 3

Claremore Indep School Dist 1

Saints Peter and Paul School

Clinton ISD 99

Sankofa Middle School

Copan School District

Santa Fe South Schools, Inc.

Cottonwood School District 4

Sasakwa School District 10

Crutcho School District C-074

Seeworth Academy

Davis Indep School District 10

Soper School District 4

Deborah Brown Community School

South Coffeyville District 51

Dewar Indep School District 8

South Rock Creek School District

Dewey Ind School District 7

Sperry Indep Sch Dist 8

Eagletown School District 13

Springer School District 21

Eldorado Indep School Dist 25

Sterling School District

Empire School District 21

Stratford School District 2

Epic One on One Charter School

Stroud Indep Sch Dist 54

Fort Gibson Indep Sch Dist 3

Taloga Indep School Dist 10




CRW Clients by State

Oklahoma (Continued)

(2017)

Crem

CONSULTING

Foyil Independent School District 7

Terral School District 3

Glencoe Indep School Dist 101

Thackerville School District 4

Grand View School District 34

Tishomingo School District 20

Granite Indep School Dist 3

Turkey Ford School District 10

Green Country Behavioral Health Services -
Muskogee County Head Start

Turner Indep School Dist No. 1005

Green Country Voc-Tech

Verdigris Indep School Dist 8

Greenville School District 3

Vian Indep School District 2

Grove School Co District 27

Vinita ISD 65

Hammon School District

Wainwright School District 9

Harper Academy

Watts School District 4

Harrah Indep School District 7

Webbers Falls School District

Healdton Indep Sch District 55

Wewoka ISD 2

Henryetta Public School

White Rock School District 5

Hilldale School District 29

Wilson Indep School District 7

Hinton Public School District

Woodall School District 21

Hominy Independent School District 38

Woodland School District 1-90

INCA Community Services

Zion Public School District 28

Indianola Indep School Dist 25 Bowring

Inola Public Schools Caney Valley School District 18
Keystone School District 15 Carney

KIPP Reach College Preparatory Flower Mound

Lane Elementary Sch Dist 22 Fox

Liberty School District 14 Frontier

Little Axe School District

Goodland Academy

Locust Grove School Dist 17

Langston Hughes Academy

Lone Star School District 8

Medford

Lone Wolf Indep School Dist 2 Osage Hills
Lowrey School District 10 Owasso
Maple School District #162 Ringling
Marlow School District 3 Stonewall

Mason Indep School District 2

Tri-County Inter Local Coop

Miami Indep School District 23

Tulsa Legacy Charter

Milburn School District 1-29

Tuttle

Muskogee School District 20

Wynona

Navajo Indep School District 1

Texas

Abernathy Ind Sch District

Liberty Hill Ind Sch District

Alto ISD

Magnolia Ind School District

Barbers Hill ISD

Midland ISD

Blue Ridge Indep School District

New Waverly Indep Sch District

Bonham Indep Sch District

Panola Charter Schools

Brazos School for Inquiry & Creativity

Pearland ISD




CRW Clients by State

(2017)

Texas (Continued)
Bridge City Indep Sch District Rice Cons Ind School District
Burton Indep School District Sanger Independent School District
Callisburg Ind School District Santa Fe Ind School District
Cedar Hill Ind Sch District Spring Branch ISD
Center Ind School District Spring Ind Sch District
Community Ind School District Timpson Indep Sch District
Denver City Ind Sch District Tomball Ind School District
East Chambers Co Cons ISD Wells Indep School District
Forsan Indep School District Whiteface Cons Ind Sch Dist
Galena Park ISD Woodsboro ISD
Gilmer Ind Sch District Midland County Public Libraries
Glasscock Co Indep School Dist Nueces Canyon
Graham ISD Royse City
Harleton Ind School District Sealy
Huntington Indep School District Waller
Lexington Indep Sch District




Client Testimonials

CONSULTING

CRW has been very helpful and supportive to me as I attempt to understand all the E-rate expectations and guidelines. Every
E-rate application question | have is addressed with patience, kindness and expertise. CRW’s staft follows up with me during
all phases of applying for funding. They also keep me informed of all required deadlines via emails or phone calls. I feel like
the folks at CRW really care about my success as well as the success of my district. They are true partners. I also appreciate
the updates Chris send out to keep me informed of changes in E-rate. I highly recommend CRW Consulting to other school
district technology directors every chance I get.
Carrie Martin
Director Of Instructional Technology Bridge City ISD

I have worked with CRW as a superintendent in two different school districts in Arkansas. Their expertise, service and
commitment to detail are outstanding. Before I came to my current school 5 years ago, they had never used CRW and they
also had never received a penny of E-rate money. The first thing I did was convince my board to allow me to hire CRW to
handle our E-rate application and since then we have not missed a deadline or lost a dollar of E-rate money. They are
extremely knowledgeable about the guidelines and are always up to date on the changes from year to year. If we forget
something or fail to get information to them they’re emailing me or calling me to make sure we remain in compliance. Their
service and commitment to my school district is second to none. I wholeheartedly recommend CRW to any school district.
Ray Hester
Superintendent Lamar Public School District

CRW has been a valued partner of Lowrey Public Schools since almost the beginning of Erate. As a small district we have
limited resources, staff, and time to dedicate to the Erate process. Due to the knowledgeable staff and expertise of CRW
Lowrey school has become a trendsetter in technology based education. This would not be possible without the Erate funding
we have applied and received though CRW. CRW is always prompt on giving our school updates, answers, and information
needed to get all that we need to keep our technology updated and moving forward. Lowrey School was one of a handful of
schools in the state of Oklahoma to start a one to one laptop initiative. Without the hardware and internet availability all those
laptops would be useless. We have had no issues with testing or speed on internet at our school. In part due to CRW’s help in
obtaining funding to keep our needs met in the ever increasing bandwidth battle. I would highly recommend CRW to any
school who does not fully understand the Erate process. Changes in the system are ongoing and ever present. As the tech
director, full time science teacher and administrative assistant [ have little time to keep up with the changes and mandates. The
staff at CRW is always quick to let me know what I need to do on my end to ensure continued funding. Most of the work for
the Erate funding is handled diligently and professionally by the staff at CRW. I would not want to try to do my job without
their assistance.
Jeff Lawrence
Technology Director Lowrey School

I cannot say enough about the outstanding service I have received from CRW since our district first began using them! Their

knowledge and attention to detail has allowed our district to improve our Erate funding since we first started using their

services and saved the district many man hours of working. The scope of their services was put to the test with our numerous

appeals is USAC and FCC decisions. I highly recommend their services and am thankful they were on our side over the past
five years.

Donald L. Metzler

Assistant Superintendent Callisburg ISD

The best testimonial I could give of any company dealing with E-rate is, “No problems”. I have been a CRW Consulting client

since they began. I’ve been in different districts in different states. CRW is though, professional and make sure I stay on the

E-rate straight and narrow. In the 15 plus years I’ve had CRW working for us, I don’t think I’ve lost a dollar of E-rate money. I
would and have recommended CRW to many of my colleagues without hesitation.

James Sutton

Superintendent Riverside Community School District
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CRW has been our Erate consulting company for 8+ years. My experience with all member of CRW has beenamazing, great

customer service; prompt returning phone calls, great email reminders for deadlines, overall excellent service, worth every
penny.

Jodie Moore

Business Manager Lane School

Our experience with CRW has been nothing short of amazing. Since we chose CRW as our Erate consultants, they have made

the entire Erate process more manageable and efficient. I would and have recommended their services to anyone who is
looking for an effective Erate solution.

Scott Patrick

Superintendent Warrensburg School District

CRW Consulting has been a valuable service to the El Dorado School District. You never have to wait for an answer. They are

efficient, responsive, and thorough with everything they do. I would not know what to do without their assistance. Chris is
always on the cutting edge of every issue that comes up. I’m so thankful that we have partnered with CRW Consulting.

Rhonda Simmons

Assistant Superintendent El Dorado School District

I wish to recommend Chris Webber/CRW and staff for all your district E-rate research, forms completion, and timely
processing all requirements. As a one administrator school district, pre-k thru eighth grade, White Rock School could not have
E-rate funding annually. (Simple we) We simply do not have the staff, training and expertise to gain the funding for the 130
students at our school. E-rate will provide White Rock School for funding year 2014-2015 in the amount of $64,437.59 which
is 90% annually USA. Three areas are funded telephone, internet access school wide and a new web site. CRW is
recommended by Dr. Jeff M Maddox, White Rock School
Dr. Jeff M. Maddox
Superintendent White Rock School District

This was our first year working with CRW and it has been a refreshing one. All contacts with CRW were quick to respond to

my questions and needs. Their expertise of knowledge and thoroughness of the E-rate application process definitely makes
their services valuable to any school.

Julie Poteete

Superintendent Sterling School District

I have been very pleased with the service I have received from CRW! They have a vast amount of experience to offer that

would be hard to find and economically challenging to defend if we chose to hire a single employee to oversee this program.
Their service and our return for their research is a win-win!

Melonie Bunn, Ed.D.

Superintendent Richards R-V School District

We appreciate the work done by CRW Consulting. Their knowledge of how E-rate operates and how they work with our

district in preparing our applications is the best. Their updated website and in house record keeping are goodsources for
information and as a backup to the districts paperwork.

Dwight Yokum

Director Of Business Operations Chickasha ISD

CRW offers a very valuable service. I am a 1st year superintendent and CRW was great to direct me with the Erate process
and procedures. CRW was extremely helpful with answering questions in a very timely manner.

Krista Burden

Superintendent Oak Grove School District
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CRW is doing an outstanding job and help us stay on top of all requirements. We appreciate their attention to every detail and
are prompt in answering our questions and returning our calls. We appreciate everything they do — a great service!

Sheril Payne

Superintendent Grove School District

We have used CRW for many years and are completely satisfied with this valuable service that CRW offers to districts. The

staff at CRW 1is very professional, very knowledgeable, are extremely helpful when I have questions and get the answers to
my questions in a very prompt manner. Without hesitation, I recommend CRW to any district that qualifies for Erate.

Russell Hull

Superintendent Hominy Public Schools

We feel CRW offers valuable service to Preston. They have a good knowledge base. Every time I call or email they are prompt

at answering questions and returning calls. Always pleasant to work with. We have had an ongoing dispute with AT&T on
billing and CRW has been a lifesaver.

Pamela Snowden

Technology Director Preston School District

CRW, Chris and his staff has been an invaluable asset to our district. Professional, thorough, responsible. Very quick to find

the answers and in responding to our questions. They are a great guide through the murky waters of the Erate process. Thank
You CRW

Joe Hulsey

Superintendent Ozark Mountain School District

Chris and his staff have been extremely helpful in transitioning from another consultant. CRW has provided all the necessary
forms and if needed has provided help in completing them. Our Erate experience is a seamless one.

Shawn Schultz

Superintendent Sturgeon School District

CRW is professional & prompt and yet personal. They have coached me through a novice stage, walked me around an unusual
circumstance, and consistently gathered and submitted our forms. I feel very comfortable with the quality of their service.

Sandy Ankenman

Technology Director Miami School District

CRW is professional and informative and helps our district with Erate throughout the year. South Pemiscot R.V is grateful to
have CRW as a professional partner to provide support throughout the E-rate process.

Chris Moore

Superintendent South Pemiscot R.V

Professional, prompt and beneficial for our school. The expertise & understanding of individual situations ensures each school
district is dealt with appropriately.

Cynthia Hunter

Superintendent Springer School District

I am new to the Erate world but so far everything has been running smoothly with CRW Consulting. The knowledge base
online is pretty helpful, and the virtual binder is awesome. No complaints!

Lisa Worthy

Director Of Technology Hilldale School District
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Excellent knowledgeable base « Prompt feedback and assistance * Highly recommend CRW to other districts * Very helpful
through entire E-rate process

Vicki Nance

Superintendent Navajo ISD

We have great communication between CRW Consulting and us. All our information is completed in a timely manner. Overall
great company.

Tony McKinstry

Technology Coordinator Monticello School District

Working with CRW Consulting is the right choice. I never have to worry about whether or not I have filed everything
correctly. They stay on top of all that paperwork so I don’t worry!

Rick Ruckman

Superintendent Copan School District

Excellent one of our best investments. Very instrumental for Erate & OUSF funding. Has helped to ensure our school is on the
leading edge the technology movement in education.

Jeff Lawrence

Technology Coordinator Lowrey School District

As a first year superintendent CRW has been very helpful in securing required documentation and submitting for our Erate
requirements.

Kevin Stacy

Superintendent Oklahoma Union

CRW helps put the stress of Erate filling at ease. Their staff always responds quickly with knowledgeable answers to any
Erate question.

Andy Price

Director Of Technology Ottawa USD

CRW can be counted on to know Erate. They help keep us on time and in compliance. They are extremely knowledgeable and
can answer all of your Erate concerns.

Bret Simpson

Director Of Technology Bonham ISD

CRW has provided us with excellent service for many years. Chris and his team are very knowledgeable, and I never have to
worry about keeping up with all the changes by myself.

Sherry Hall

Special Programs Coordinator Liberty Hill ISD

CRW has been very helpful to our district & providing Erate services. They answer questions and keep us informed on
changes or updated on new information.

Alan Jamison

Superintendent Caldwell USD 360

CRW is very helpful and prompt when I have questions concerning services. They are great when helping beginners
understand Erate services and requirements. [ highly recommend them!

Donna Campo

Superintendent Liberty School District
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The staff at CRW has been very professional and knowledgeable in dealing with our district. The expertise of the staff is vital
to our district meeting requirements for Erate.

Rayford Copelin

Deputy Superintendent Center ISD

CRW is very knowledgeable and professional. They are friendly and courteous. We have enjoyed a good relationship and
have the utmost confidence in their abilities to take care of our E-rate service

Mike Campbell

Superintendent Berryhill School District

The folks at CRW do a great job of handling our E-rate program. They take care of business and are always prompt and
courteous. [ would definitely recommend them for their E-rate services.

Rodney Leer

Director Of Technology Magnolia ISD

CRW is great with keeping me on track. They are very prompt at returning calls and are always able to answer any questions I
may have. [ would definitely recommend CRW to other districts.

Gina Hammock

Soper Public Schools

Thank you for all your help. CRW has always been a valuable service to our school and I have recommended their services to
other districts.

Greg Raper

Superintendent Thackerville School District

We are a small school with no real knowledge of the Erate system. Thanks goodness for the people at CRW!
Carolyn Parker
Business Manager KIPP Reach College Prep

Excellent company - very responsive to needs of the school - makes the E-rate process as simple as possible for our district.
Gary Nightingale
Superintendent Granite [ISD

We are pleased with CRW. They have helped our district save valuable resources.
Dan Chapman
Superintendent Lindsay School District

We are pleased with promptness and efficiency of service. CRW does a very good job.
Andy Evans
Superintendent Prague School District

CRW staff is the best. Thank you for all the help and quick answers to our questions.
Eric Webb
Assistant Superintendent Blackwell ISD

CRW has provided us with Ist class E-rate services
Jason Sanders
Superintendent Foreman School District
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Very thorough and will make sure that your account is taken care of.

I have never been worried about our application since CRW has been doing our Erate.

The quality of service provided by CRW is outstanding!

I could not do Erate without CRW’s help

CRW is a very valuable asset to our school district.

CRW has been great! I certainly don’t want to do Erate without them!

Wonderful Job! Everyone is so nice and helpful.

Wonderful- they cover all areas thoroughly

Great Job! Thank you so much for everything you do.

Really great service, thanks guys!

We would recommend CRW to other districts

It’s all good! You guys are great!

Slade Johnson
Technology Director Wells ISD

James Sutherland
Superintendent Lone Wolf ISD

Tom Weeaks
Superintendent Glasscock ISD

Jimmy Ericson
Business Manager Whiteface Cons ISD

Bennie Newton
Superintendent Central High SD

Denton Holland
IT Director Verdigris ISD

Misty Simpson
Technology Coordinator Booneville

Sue Basgall
Board Clerk USD 395 La Crosse

Misty Simpson
Technology Coordinator Booneville

Rick Beene
Superintendent Achille School District

Sheila Ripple
Business Manager Burton ISD

Robert Clark
Director Of Technology Claremore ISD
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We have worked with CRW for several years. I have found them to be prompt to answer questions. They provide information
that is accurate. Based on our past experience with them, I would recommend them without reservation.

Paul Smith

Superintendent Dewey ISD Dewey, OK

CRW offers an extremely valuable service at a low cost for what would be a very time consuming process for the school
district. I would definitely recommend to any school district that you should use this company to file for your E-rate.

Mary Lynn Tinkle

Asst. Superintendent Timpson ISD Timpson, TX

have worked with CRW as a superintendent in two different school districts in two different states. They have been a great
company to work with. I have not missed a deadline or lost a dollar of E-rate money since I put them in charge of our E-rate
program. They are extremely knowledgeable about the guidelines and changes from year to year. They make it simple for us
to understand the program and the options we may have. If I overlook something, they're emailing me or even giving me a call
to make sure we remain in compliance. In short, they offer great service, not excuses, and although we are just a small rural
district, they treat us like we're their biggest client. I would and have recommended CRW to others with the greatest of
confidence.
James A. Sutton, Ed.D.
Superintendent Riverside Community ISD Carson, 1A

CRW has been a true asset to Rice CISD in our dealings with E-rate. Chris and his people are knowledgeable, considerate,

readily accessible, and most importantly understanding of our limitations in dealing with this issue. Rice was selected for an

on-site audit and Chris walked us through the process and was constantly in contact with the auditors, prior to, during, and as
follow up to the audit. CRW is the "best"!

Mike

Superintendent Rice CISD Altair, TX

We are going on our seventh year with CRW and are very pleased with the services they have provided. CRW is great at

staying on top of everything and keeps us informed. They are easy to contact and speak with and very prompt to return calls. It
has been a great working relationship and I look forward to continuing it.

Dr. Chris Blackburn

Superintendent Lathrop RIII School District Lathrop, MO

CRW provides a valuable service to my school that is cost effective and time saving. They keep up on all the current

requirements and guidelines for E-rate, which provides me with the ability to focus on other issues within my school. Chris

and his team are always aware of deadlines and prompt with returning calls and emails when I have any kind of question. I

have the utmost confidence in the ability of the team at CRW and plan on using them in the years to come. I would
recommend CRW to any school district without any reservation

Colt Shaw

Superintendent South Coffeyville School District South Coffeyville, OK

Chris Webber at CRW Consulting has been so much help to our school district. Since it is my first year with an E-rate

application, he has literally walked me through each step with patience and guidance. The past two years funding were

basically nonexistent This year, however, we have been approved for a substantial amount. I would not hesitate to recommend
CRW Consulting to other school districts.

Ann McCalla

Director Chickasha Public Schools, Chickasha, OK

13



Client Testimonials

I have been completely satisfied with CRW and its service. The staff's knowledge is vast and I have no doubt that they are on
top of all of the changes dealing with E-rate. Their response to my questions are almost always immediate; no waiting for
them to call back days later or not at all as may of our consultants do. I would, and already have, recommended CRW to other
school districts. Out of the first six years I deal with E-rate before I contacted CRW, I lost funds for three different years
because of missed deadlines, incorrect wording, etc. With CRW I have collected more than 2 times what I thought I was
eligible for.
R.V. Higginbotham
Emergency Manager Tomball ISD, Tomball, TX

Having utilized Chris and CRW Consulting for the past seven (7) years in two different school systems I can honestly say that

I have had complete satisfaction with their services. They have always been prompt in returning phone calls and e-mails, have

a great knowledge base and have provided a valuable service to my school systems. Chris and his group have always been
easy to work with in all situations and I would highly recommend CRW Consulting for E-rate services.

Brent Walden

Superintendent Stratford School District 2 Stratford, OK

I have worked with CRW as a superintendent in two different school districts in two different states. They have been a great
company to work with. I have not missed a deadline or lost a dollar of E-rate money since I put them in charge of our E-rate
program. They are extremely knowledgeable about the guidelines and changes from year to year. They make it simple for us
to understand the program and the options we may have. If I overlook something, they're emailing me or even giving me a call
to make sure we remain in compliance. In short, they offer great service, not excuses, and although we are just a small rural
district, they treat us like we're their biggest client. I would and have recommended CRW to others with the greatest of
confidence.
James A. Sutton, Ed.D.
Superintendent Riverside Community ISD Carson, 1A

CRW is great to work with. They are very helpful & quick to respond. They help simplify the very time consuming E-rate

process so I can focus on the daily needs of our district. | would recommend this company to any organization not only for
their service but you can't beat their fees. Thanks for all your help.

Debbie Sobolewski

Dir. Of Tech Greenwood Public Schools Greenwood, AR

It was a relief to have someone else who does the paperwork. The savings from E-rate paid the cost of their service.
James M. Palmer
Superintendent Burton ISD Burton, TX

Chris and Karla do a wonderful job of keeping up with the paperwork and filling all the forms. They have saved me countless

headaches and worry. They are a great value for all my E-rate needs. I would recommend CRW to other districts in need of
off-loading a lot of work.

James Davis

Tech Cord Sanger ISD Sanger, TX

CRW has proven to be a valuable service to our school. They have taken care of the information needed for our E-rate funding
in on efficient, pleasant manner. We would highly recommend CRW to anyone needing their E-rate funding taken care of.

Jerry Premer

Superintendent Richards School District R-V West Plains, MO
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CRW has been a blessing for our small district. The time they have saved us is worth the cost. Also they are able and keep
up with all the changes and regulations.

Sue Basgall District Board Clerk

La Crosse Unified USD 395 La Crosse, KS

71 - It is my sincere pleasure to recommend CRW Consulting. This is my 26th year as superintendent in Olustee, Oklahoma.

CRW Consulting has taken care of our E-rate since day one. CRW has demonstrated a commitment to our school's E-rate and

has demonstrated the knowledge that it takes to take care of our school's paperwork. I recommend without reservation CRW.
Should you think it necessary or desirable, I would be happy to discuss CRW with you personally.

Roger Allen

Superintendent Olustee ISD 35 Olustee, OK

We are very happy with the services provided by CRW. They are very knowledgeable about the E-rate program and are always

quick to return phone calls. They are very good at answering my questions (even if I've asked them before!!) in a way that I
can understand what I need to do. They have been very helpful in guiding me through all the steps of the E-rate ladder.

Lori Veteto Tech Director

Keystone School District 15 Sand Springs, OK

CRW has provided a valuable service to our district. They are knowledgeable, friendly, prompt in their service and patient

when answering questions. We have had no problems with any aspect of their service and see them as valuable resources to
our district.

Edgar Jackson

Web Admin Aubrey ISD Aubrey, TX

CRW is great to work with and the service they provide is outstanding and always on time. The main thing is they will not let
you mess things up for your school. I would highly recommend CRW for your school district.

Danne Spurlock

Superintendent Green Country Voc-Tech Okmulgee, OK

CRW is very easy to work with and can always answer questions on a level for anyone to understand. We have enjoyed
working with them and look forward to working with them in the future. It has all been great with no complaints.

Rhonda Simmons

Asst. Superintendent El Dorado School District No. 15 El Dorado, AR

CRW has provided our district with good service the past 4 years. They are very knowledgeable and helpful in processing our
E-rate application. I would recommend their service to other school districts.

Rick Thomas

Superintendent Oologah - Talala Schools Oologah, OK

It has been a pleasure and a privilege to work with CRW Consulting. As the administrator of a school that was in a "mess" |

appreciate all the time and effort Chris & Karla have put into getting us back on track! They managed to take what seemed
like an impossibility and make it a reality. Thanks for everything!

Robin Hatton

Superintendent Mannsville School District 7 Mannsville, OK

I have been very satisfied with services CRW provides for our school. CRW is very "USER" friendly, always answering any

questions and providing requested information in a timely manner. With the expertise CRW offers I would highly recommend
CRW to any school district.

Leon McVeigh

Superintendent Bearden School District 29 Okemah, OK
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CRW offers a very valuable service to our district. They are of tremendous benefit to us as they are always on top of

everything. I will always use CRW for my E-rate Consultant. They are very dependable and without any reservation would
recommend them to anyone!

Bennie Newton, II

Superintendent Central High School Dist 34 Marlow, OK

We have been with CRW since its beginning and we are well pleased. CRW Consulting eliminates many problems which arise
with E-rate and they are very helpful in all related areas. I highly recommend their service!

D E. Hume

Superintendent Webbers Falls School District Webbers Falls, OK

I would definitely recommend CRW to other school districts. Since I have been responsible for handling most of the E-rate

procedure for our district, CRW has made my job so easy. They actually do most of the work for you. They send their own
customized forms to you for the information and then file everything for you. It's been great working with them.

Diane Esely Ad Sec.

St. Joseph School District Saint Joseph, MO
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