




















Meredith Barton

Vice-President of Operations

11/16/17



170904 Addendum 2 - Stargel Office Solutions - Page 1 of 17

The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Rick Powell General Address Region VIII Education Address
Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 170904 Addendum 2 Specialist
Title Managed Print Services Floor/Room
Bid Type RFP Department Telephone
Issue Date 9/7/2017 08:03 AM (CT) Building Fax
Close Date 10/27/2017 03:00:00 PM (CT) Email

Floor/Room
Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Stargel Office Solutions
Address 4700 Blalock

Houston, TX 77041
Contact Slade Stargel
Department
Building
Floor/Room
Telephone (713) 461-5382 x155
Fax
Email slade.stargel@stargel.com
Submitted 10/17/2017 09:27:09 AM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Tyson Stargel Email tyson.stargel@stargel.com

Supplier Notes

Bid Notes

Bid Activities
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Date Name Description

9/27/2017 09:00:00 AM Prebid meeting A optional prebid meeting was requested and has been scheduled per below.
(CT) PreBid Meeting Managed Print Services

Wed, Sep 27, 2017 9:00 AM - 9:30 AM CDT
Please join my meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/772013493
You can also dial in using your phone.
United States (Toll Free): 1 866 899 4679
United States: +1 (224) 501-3318
Access Code: 772-013-493
First GoToMeeting? Try a test session: http://link.gotomeeting.com/email-welcome

Bid Messages

Date Subject Message

09/25/17 Prebid meeting A optional prebid meeting was requested and has been scheduled per below. PreBid Meeting Managed
Print Services Wed, Sep 27, 2017 9:00 AM - 9:30 AM CDT Please join my meeting from your computer,
tablet or smartphone. https://global.gotomeeting.com/join/772013493 You can also dial in using your phone.
United States (Toll Free): 1 866 899 4679 United States: +1 (224) 501-3318 Access Code: 772-013-493
First GoToMeeting? Try a test session: http://link.gotomeeting.com/email-welcome

09/25/17 Prebid meeting A optional prebid meeting was requested and has been scheduled per below. PreBid Meeting Managed
Print Services Wed, Sep 27, 2017 9:00 AM - 9:30 AM CDT Please join my meeting from your computer,
tablet or smartphone. https://global.gotomeeting.com/join/772013493 You can also dial in using your phone.
United States (Toll Free): 1 866 899 4679 United States: +1 (224) 501-3318 Access Code: 772-013-493
First GoToMeeting? Try a test session: http://link.gotomeeting.com/email-welcome

10/06/17 Addendum #2 Vendor Q & A The attachment entitled "Addendum #2 to 170904 Managed Print Services" is a vendor question and answer
with TIPS posted for all potential proposers information.

Bid Attributes
Please review the following and respond where necessary

# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - No
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/
or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp
Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)
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5 Company and/or Product Description: This information will appear on the TIPS website in the Stargel Office Solutions is a
company profile section, if awarded a TIPS contract. (Limit complete office technology partner
750 characters.) by offering sales and service on

multifunction printers, copiers and
scanners combined with IT services,
managed print services, software
solutions and digital signage.

6 Primary Contact Name Primary Contact Name Tyson Stargel

7 Primary Contact Title Primary Contact Title Vice President

8 Primary Contact Email Primary Contact Email tyson.stargel@stargel.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7134615382
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 7134616450
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Slade Stargel

13 Secondary Contact Title Secondary Contact Title Owner

14 Secondary Contact Email Secondary Contact Email slade.stargel@stargel.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7134615382
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 7134616450
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Tyson Stargel
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email payables@stargel.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7134615382
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Tyson Stargel
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email tyson.stargel@stargel.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 7134615382
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.stargel.com

25 Federal ID Number: Federal ID Number also known as the Employer 76-0214949
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 4700 Blalock Road

27 Primary Address City Primary Address City Houston

28 Primary Address State Primary Address State (2 Digit Abbreviation) TX

29 Primary Address Zip Primary Address Zip 77041
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30 Search Words: Please list search words to be posted in the TIPS printer, printers, printer service,
database about your company that TIPS website users managed print service, HP
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Most of our members receive Federal Government grants Yes
and they make up a significant portion of their budgets.
The members need to know if your company is willing to
sell to them when they spend federal budget funds on their
purchase. There are attributes that follow that are
provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant. Is it your
intent to be able to sell to our members regardless of the
fund source, whether it be local, state or federal?

32 Yes - No Certification of Residency (Required by the State of Yes
Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Houston

34 Company Residence (State) Vendor's principal place of business is in the state of? Texas

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37) Statutory citation covering notification
of criminal history of contractor is found in the Texas
Education Code #44.034.
Following is an example of a felony conviction notice:
State of Texas Legislative Senate Bill No. 1, Section
44.034, Notification of Criminal History, Subsection (a),
states “a
person or business entity that enters into a contract with a
school district or ESC 8/TIPS must give advance notice to
the district or ESC 8/TIPS if the person or an owner or
operator of the business entity has been convicted of a
felony.
The notice must include a general description of the
conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a
contract with a person or business entity if the district
determines
that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct
resulting in the conviction. The district must compensate
the person or business entity for services performed
before the
termination of the contract.”

36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony?
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38 If your firm is owned or operated by the following Please provide details of the conviction. This is not
individual(s) who has/have been convicted of a necessarily a disqualifying factor and the details of the
felony: conviction determines the eligibility. Providing false or

misleading information about the conviction is illegal.

39 Pricing Information: Pricing information section. (Questions 39 - 43) (No Response Required)

40 Discount Offered What is the MINIMUM percentage discount off of any item 0%
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? This is a ceiling on your
pricing and not a floor because, in order to be more
competitive in the individual circumstance, you may offer a
larger discount depending on the items or services
purchased and the quantity at time of sale. Must answer
with a number between 0% and 100%.

41 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

42 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?
TIPS/ESC Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

43 Yes - No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

44 Start Time Average start time after receipt of customer order is ____ 5
working days?

45 Years Experience Company years experience in this category? 30

46 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS.
EXAMPLE: Walmart is a reseller of Samsung Electronics.
If Samsung were a TIPS awarded vendor, then Samsung
would list Walmart as a reseller.
(If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

47 Prices are guaranteed for? Vendor agrees to honor the pricing discount off regular YES
catalog (as defined in the RFP document), website, store
or shelf pricing for the term of the award?

48 Right of Refusal Does the proposing vendor wish to reserve the right not to Yes
perform under the awarded agreement with a TIPS
member at vendor's discretion?
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49 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:

1) This bid or proposal has been independently arrived
at without collusion with any other Bidder or with any
Competitor;
2) This bid or proposal has not been knowingly
disclosed and will not be knowingly disclosed, prior to the
opening of bids, or proposals for this project, to any other
Bidder, Competitor or potential competitor:
3) No attempt has been or will be made to induce any
other person, partnership or corporation to submit or not
to submit a bid or proposal;
4) The person signing this bid or proposal certifies that
he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf. Not a negotiable term. Failure
to agree will render your proposal non-responsive and it
will not be considered.

50 CONFLICT OF INTEREST QUESTIONNAIRE - If you have a conflict of interest as described in this form No
FORM CIQ or the Local Government Code Chapter 176, cited therein-

you are required to complete and file with TIPS, Richard
Powell, 4845 US Highway 271 North, Pittsburg, Texas
75686

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

Do you have any conflicts under this statutory
requirement?

51 Filing of Form CIQ If yes (above), have you filed a form CIQ as directed here?

52 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

53 Regulatory Standing Regulatory Standing explanation of no answer on previous
question.

54 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:
(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;
(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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55 Suspension or Debarment Instructions Instructions for Certification: (No Response Required)
1. By agreeing to the Attribute question #56, the vendor
and prospective lower tier participant is providing the
certification set out herein in accordance with these
instructions.
2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.
3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.
4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.
5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.
6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.
7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.
8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
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transaction originated may pursue available remedies,
including suspension and / or debarment.

56 Suspension or Debarment Certification Debarment and Suspension (Executive Orders 12549 and Yes
12689)—A contract award (see 2 CFR 180.220) must not
be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.

By submitting this offer and certifying this section, this
bidder:
Certifies that no suspension or debarment is in place,
which would preclude receiving a federally funded contract
as described above.

57 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.
To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov.
(Title VI of the Education Amendments of 1972; Section
504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and
15b; the Americans with Disabilities Act; and FNS
Instruction 113-1, Civil Rights Compliance and
Enforcement – Nutrition Programs and Activities)
All U.S. Departments, including the USDA are equal
opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree will render your
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proposal non-responsive and it will not be considered. I
certify that in the performance of a contract with TIPS or
its members, that our company will conform to the
foregoing anti-discrimination statement and comply with
the cited and all other applicable laws and regulations.

58 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members:
The following provisions are required to be in place and
agreed if the procurement is funded in any part with federal
funds.
The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.
In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

59 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.
Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.
Does vendor agree?

60 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.
Does vendor agree?
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61 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
Does vendor agree?

62 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.
Does vendor agree?

63 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).
Does vendor certify that it is in compliance with the Clean
Air Act?
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64 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

65 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
of State of Texas."
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?
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66 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder must be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.
Do you agree to these terms?

67 Remedies Explanation of No Answer

68 Choice of Law This agreement and any addenda or other additions and Yes
all contracts or awards resulting from this procurement
process, however described, shall be governed by,
construed and enforced in accordance with the laws of the
State of Texas, regardless of any conflict of laws
principles.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

69 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.



170904 Addendum 2 - Stargel Office Solutions - Page 13 of 17

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

70 Alternative Dispute Resolution Prior to filing of litigation, the parties may select Yes, I Agree
non-binding mediation as a method of conflict resolution for
issues arising out of or relating to this procurement
process or any contract resulting from or any
contemplated transaction. The parties agree that if
nonbinding
mediation is chosen as a resolution process, the parties
must agree to the chosen mediator(s) and that all
mediation venue shall be at a location in Camp or Titus,
County, Texas agreed by the parties. The parties agree to
share equally the cost of the mediation process and venue
cost.
Do you agree to these terms?

71 Alternative Dispute Resolution Explanation of No
Answer

72 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.
Do you agree to these terms?

73 Infringement(s) Explanation of No Answer

74 Acts or Omissions The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS, its officers, employees, agents,
representatives, contractors, assignees and designees
from and against any and all liability, actions, claims,
demands or suits, and all related costs, attorney's fees and
expenses arising out of, or resulting from any acts or
omissions of the vendor or its agents, employees,
subcontractors, or suppliers in the execution or
performance of any agreements
ultimately made by TIPS and the vendor.
Do you agree to these terms?

75 Acts or Omissions Explanation of No Answer

76 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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77 Payment Terms and Funding Out Clause Payment Terms: Yes
TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.

Funding Out Clause:
Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.
See statute(s) for specifics or consult your legal counsel.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.
Do you agree to these terms?

78 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information If applicable and your staff will be on TIPS member

premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.
Fingerprint
It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/
If the vendor has staff that meet both of these criterion:
(1) will have continuing duties related to the contracted
services; and
(2) has or will have direct contact with students
Then you have ”covered” employees for purposes of
completing the attached form.
TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474.
See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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79 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires None
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.
Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:
(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state.
I certify that:
NONE (Section A) of the employees of Contractor and any
subcontractors are covered employees, as defined above.
If this box is checked, I further certify that Contractor has
taken precautions or imposed conditions to ensure that
the employees of Contractor and any subcontractor will
not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided.
OR
SOME (Section B) or all of the employees of Contractor
and any subcontractor are covered employees. If this box
is checked, I further certify that:
(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.
(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.
(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.
(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.
Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.

80 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?
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81 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

82 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

83 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.

84 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, PROPOSER
AGREES TO COMPLY WITH THE TEXAS BUSINESS
AND COMMERCE CODE § 272 WHEN EXECUTING
CONTRACTS WITH TIPS MEMBERS THAT ARE TEXAS
GOVERNMENT ENTITIES.
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Line Items

Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within

the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person Email Phone

Spring Branch Independent School District Mark Maxwell Mark.Maxwell@springbranchisd.com (713) 251-2252

Baylor College of Medicine Juan DeLeon jdeleon@bcm.edu (713) 798-5681

Stolt Nielsen Nati Ontiveros n.ontiveros@stolt.com (281) 860-5127

mailto:Mark.Maxwell@springbranchisd.com#
mailto:jdeleon@bcm.edu#
mailto:n.ontiveros@stolt.com#














Partner with the
 Leader in Document Imaging Solutions

Stargel’s Proven Strategies Maximize Savings and Productivity
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Unlimited Free Training

Stargel is committed to providing world-class customer service to all of our customers. 
We understand that advanced technology alone is not enough to ensure productivity 
in your office; it also requires responsive and professional support. Our performance 
and innovation has been recognized over the years through countless awards includ-
ing the ProMaster Service Award, which Stargel has received every year for the last 
decade. This is an annual recognition for dealers whose service departments achieve 
a measurably higher benchmark of education and service performance. 
The strict criteria include: 

• Number of trained technicians
• Customer relations program
• Customer satisfaction follow-up program
• Adherence to high performance standard

We have learned from over 5,000 customers what
it takes to provide our customers with exceptional
service. We put that knowledge into action with 
programs, services, and partners to help you
get the most out of your document imaging 
solution. 

Superior Service and Support
R E S P O N S I V E ,  P R O F E S S I O N A L ,  K N O W L E D G E A B L E

Training is provided by our dedicated training staff and is 
available throughout the course of your contract. 

24 Hour Service, 7 Days a Week
We are available when you need us, even if that is at night or
on the weekends. We will be there in 3 hours, guaranteed. 

90 Minute On Site             
Response Time

  * 1% Back For Every
 Minute We Are Late 

  No End Of Lease 
Fees

24 Hour Service
          7 Days  A Week  

 Free Loaners 

 Unlimited Training

 Replacement    
Gurantee

* Ask your representa-
tive for details

 
Toshiba, HP, Lexmark and Oce are some of leading manu-
facturers we partner with to provide cutting edge technologies 
that increase productivity, efficiency, and profitability. When you 
choose Stargel, you choose one vendor, one process, one con-
tract and one invoice for all your locations providing a stream-
lined total solution.Our National Program includes:  
    
        Centralized Dispatch for Service & Supplies
        Service and Dispatch Reports 
        Online Order Placement and Tracking
        Technical and Training Support Information
        Online Contract and Pricing Information 
        Asset Management

National Coverage
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Our trained staffed conducts on-
site assessments to evaluate 
your document needs. We look 
at cost, current processes, and 
future expectations to provide 
recommendations that streamline 
your  business processes. 

Get a greener office and 

save money too.  In this 

information age, approxi-

mately 90% of documents 

handled daily in the work-

place are still on paper. 

Moving to a digital work-

flow can reduce waste 

and costs. 

D o c u m e n t  W o r k f l o W

Document Assessments

Fleet Optimization
Six Sigma based principles are 
used to analyze information about 
your production environment and 
identify opportunities to reduce 
costs. 

Security
We have programs in place to  
address today’s security issues 
and comply with HIPPA, GLB, 
FERPA, SOX, CCEVS, and other 
federally mandated requirements. 

Print Management 
Without a solution in place, most 
companies find their printing 
costs are running out of control.  
We provide solutions that focus 
on process improvement, effi-
ceincy gains and cost reduction. 

Document 
Library

We enable you to extend the capa-
bilities of a digital copier or scanner 
to bridge between paper and digital 
workflows, while seamlessly integrat-
ing  with other critical business appli-
cations. You can integrate
your paper documents into
any existing workflow. 

f a x  S o l u t i o n S
Users can send and receive faxes 
at their desktops electronically,
eliminating the need to print while 
reducing paper and print costs. 

D o c u m e n t  m a n a g e m e n t

Retrieve any document required; 
including internally created docu-
ments from Word, Excel, Acrobat, 
e-mail, or any other application, thus 
reducing file cabinets and improving  
workflow and productivity. 

V a r i a b l e  D ata  P r i n t i n g

Take the output from legacy green 
bar paper mini and mainframe 
computer systems and convert 
the data to reports and forms 
printable on multifunction devices 
at a fraction of the cost.  

c o P i e r S

P r i n t e r S

f a c S i m i l i e S

S c a n n e r S

W i D e  f o r m at

P r i n t 
m a n a g e m e n t

S o f t W a r e 
S o l u t i o n S

r e m o t e 
m o n i t o r i n g



Going Beyond
Our Customers’ Expectations 

4700 Blalock, Houston, TX 77041, USA
713.461.5382 phone 713.461.6450 fax
www.stargel.com

Stargel Office Solutions was founded in 1987 and today is the largest inde-
pendent office equipment and services dealer in the South. Through the 
integration of award-winning office automation products and our wide spec-
trum of document management systems we are able to provide custom-
ized solutions that streamline every phase of the document lifecycle. Our 
partnerships with leading manufacturers such as Toshiba, Oce, Lexmark 
and HP offer the best of both worlds; a highly responsive locally-owned 
company for sales and service along with the organizational and techno-
logical resources of some of the world’s most respected product names.                                                                                                                            
The document production world is ever evolving and we are leading the way. 
Stargel Office Solutions is committed to help companies meet today’s complex 
document workflow demands and prepare them for tomorrow’s challenges. 

To learn more about how Stargel can help you explore new
document management possibilites, please call us at 713-461-5382. 



Reduce Costs 

Maximize Control

Streamline Operations

Secure Devices

Conserve Resources

STAR
A Division of Stargel Office Solutions
MANAGED SERVICES



Streamline Operations    
Many organizations utilize their 
IT personnel to manage the 
printer fleet. Such operations 
require multiple resources to 
provide dispatch of service    
calls, technical support, 
troubleshooting, supplies 
and repairs, not to mention the 
installation, configuration        
and relocation of devices. 
Our Managed Print Services 
conveniently provide you with a 
single source for service, 
supplies, and billing, thus freeing 
up your IT resources.

Managed Print   
Services include:

the comprehensive pricing 
program that includes:

  Original Equipment 
Manufacturer (OEM) toner and 
state of the art compatible toner

 Fleet monitoring
 Device level monitoring  
(usage, consumables  
status, automated supplies 
replenishment)

National Service
Help desk and technical support

 Onsite repairs
Online portal for efficient 
ordering of supplies 

Maximize Control
One of the best ways to control 
printing costs is to control the 
use of print devices. We offer 
rules-based network printing so 
you can control the use of print 
devices. You can predetermine 
printing parameters including 
size, volume, mandatory duplex 
printing, black and white vs. 
color, and the ability to redirect 
jobs to lower-cost devices. You 
can notify users of job costs and 
environmental impact before 
they print in order to increase 
awareness of printing costs 

and to decrease waste. You 
can also implement rules to 
increase document security and 
meet regulatory requirements by 
preventing confidential 
documents from being printed or 
informing you who printed them 
and when.

Another way you can control 
and monitor your 
print environment 
is through our 
Web Portal. 
This is an 
easy-to-
use online 
procurement 
and support site 
for your business. 
It enables you to access your 
account information 24 hours a 
day, seven days a week. The 
website is secure, convenient 
and easy to navigate, in order 
to allow you to streamline 
asset management, review 
usage, procure supplies and 
request services.

 Equipment ordering  
Supplies requisition
 Fleet management
 Usage monitoring
 Reports on devices including:
- Population
- Usage
- Total cost
- Service history
Reports categorized by:
- Fleet
- Product type
- Brand
- Location
- Individual device

Our Web Portal is a secure, easy-to-use, online site that  
enables you to access your account information 24/7.

EXPENSE
CONTROL

SPEND
MANAGEMENT

VISIBILITY

CONTRACT
MANAGEMENT

PRINT

PRINT
Managed Print Services



Data Capture
Data capture solutions provide text, handwritten 
and symbol capture capabilities without the 
need for costly integration and extensive labor 
force training. It reduces the time and cost 
required to process thousands of forms per 
month, with an easy to install and user friendly 
approach.

Electronic Forms
Electronic Forms are just one of the many 
document management tools that give 
businesses the edge in terms of increasing 
productivity, reducing costs and improving the 
security and reliability of your documents.

Digital Rights Management
Digital Rights Management safeguards and 
prevents unauthorized use of digital files to 
provide consistent and reliable protection of the 
documents with effective file encryption, 
permission control and audit trail technologies.

Enterprise Content Management
Enterprise Content Management takes valuable 
information and makes it infinitely more useful 
by increasing accessibility. All types of 
documents, whatever their source, are stored in 
one central document pool.  

Print Control & Output Management 
Print Control & Output Management Software  
enables organizations to significantly lower the 
cost and environmental impact of printing 
with routing, rules, reports and tracking. These 
components can be purchased in a variety of  
configurations depending on the needs of your 
organization.

Workflow 
Document workflow solutions from Star Managed 
Services improve a company’s productivity by 
implementing electronic approval process with 
end-user accountability.

STAR
A Division of Stargel Office Solutions
MANAGED SERVICES

SOFTWARE
SOLUTIONS

Imagine never picking up another piece of paper to file, wondering the
status of a project or wishing you had easy access to specific business
information. Our innovative software solutions and best in class service
allow businesses to manage information and increase productivity
while cutting costs.



A True IT Partnership. 
We understand why your critical 
business services are so important 
to your daily operations. This is 
why we spend so much time 
aligning our technology support 
with business services.

We’ve built a program focused on 
how we can increase profits and 
reduce risk with IT.  We will  
provide proactive monitoring, 
management, support, and 
planning to ensure optimum 
uptime for your business and help 
you keep up with technology 
changes.

One of the major challenges 
in maintaining IT operations is 
ensuring reliability and trying to 
predict what will fail and when. 
We can build a plan to ensure 
reliability and predictability in 
your IT operations by gaining a full 
understanding of your current 
structure and outlining a plan to 
stabilize and standardize that 
includes a predictable budget.

This solution is so effective, our 
customers see immediate results. 
A regularly maintained network 
means fewer failures, yielding 
higher productivity and savings 
on support costs for you.

At the same time, your exposure 
to security risks is dramatically 
lessened, and frustration from 
unstable IT resources vanishes. We 
allow our customers to focus on 
their core business functions by 
taking the worry out of owning a 
computer network.

 Program Features:
•  Preventative Maintenance

ensures that your servers, PCs and
other vital network devices
function optimally. This improves
reliability and security.

•  Email Performance Monitoring
of every device and system
connected to your email service.
We stay constantly aware of the
user email experience.

•  24x7 Performance Monitoring
ensures all of the critical network
devices that comprise your
business network are healthy and
functioning reliably and
optimally.

•  Firewall Management
continually manages the
operation and effectiveness of
your corporate firewall. A
complex system that needs
thorough attention to keep your
business secure.

•  Security Policies and
Configurations uses properly
designed and implemented
security and user policies to
ensure your network is secured
from the inside out. We report
any infractions that occur.

•  Email Content Filtering
proactively blocks SPAM email,
reducing the amount of time your
employees spend reading and
deleting unwanted and
unsolicited email.

•  Virtual Chief Information
Officer (vCIO) assigned to your
account to insure that the correct
technology maturity plan is in
place to meet your business
goals.

With our full portfolio of offerings, 
Star Managed Services can 
tailor a set of solutions to meet your 
specific needs. We can complement 
your current IT staff, enabling them 
to focus on business specific needs. 
We can also manage your entire 
IT infrastructure, both physical  and 
virtual.

Star-Q solutions will enable your 
business to leverage the most 
powerful and scalable cloud 
technology available in the market 
today. Star-Q allows organizations to 
work anytime, anywhere without 
requiring high powered, overpriced 
hardware.

STAR
A Division of Stargel Office Solutions
MANAGED SERVICES

CONNECT
proactive IT

STAR-Q

PROACTIVE IT SUPPORT
Stop Buying Downtime

- Invest in Uptime


