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THE INTERLOCAL PURCHASING SYSTEM (TIPS) 
For 

170902 Industrial Equipment , Chemicals and Supplies

General Information 
The Vendor Agreement (“Agreement”) made and entered into by and between The Interlocal 
Purchasing System (hereinafter referred to as “TIPS” respectfully) a government cooperative 
purchasing program authorized by the Region 8 Education Service Center, having its principal place 
of business at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This Agreement consists of the 
provisions set forth below, including provisions of all Attachments referenced herein. In the event 
of a conflict between the provisions set forth below and those contained in any Attachment, the 
provisions set forth shall control. 

The vendor Agreement shall include and incorporate by reference this Agreement, the terms and 
conditions, special terms and conditions, any agreed upon amendments, as well as all of the 
sections of the Solicitation (RFP, RCSP, RFQ) as posted, including any addenda and the awarded 
vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any way 
from the TIPS Agreement, TIPS, at its sole discretion, will decide which provision will prevail. Other 
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and 
any adjustments which have been issued. If deviations are submitted to TIPS by the proposing 
vendor as provided by and within the solicitation process, this Agreement may be amended to 
incorporate any agreed deviations. 

The following pages will constitute the Agreement between the successful vendors(s) and 
TIPS. 

Definitions 
PURCHASE ORDER is the TIPS Member’s approval providing the authority to proceed with 
the negotiated delivery order under the Agreement. Special terms and conditions as agreed 
to between the vendor and TIPS Member should be added as addendums or deleted from 
the PO. Items such as certificate of insurance, bonding requirements, small or disadvantaged 
business goals are examples of possible addenda. 



Terms and Conditions 
Freight 
If applicable. all quotes to Members shall provide a line item for cost for freight or shipping 
regardless if there is a charge or not. If no charge for freight or shipping, indicate by stating “No 
Charge” or “$0” or other similar indication. Shipping, delivery or freight charges shall be passed 
through at cost to the TIPS Member. 

Customer Support 
The Vendor shall provide timely and accurate customer support to TIPS Members. Vendors 
shall respond to such requests within one (1) working day after receipt of the request. Vendor 
shall provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.) 
Agreements 

All Agreements and agreements between Vendors and TIPS Members shall strictly adhere to 
all applicable statutes and codes. 
Agreements for purchase will normally be put into effect by means of a purchase order(s) or 
other similar document or contract executed by authorized agent(s) of the purchasing TIPS 
Member. 
Davis Bacon Act requirements will be met for construction and/or repair of buildings unless 
otherwise agreed with the TIPS Member. 
Tax exempt status 
A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 
Assignments of Agreements 
No assignment of Agreement may be made without the prior written approval of TIPS. Payment 
made by a TIPS Member can only be made to the awarded Vendor or vendor assigned dealer. 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any

time hereafter any economic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor or service to a public servant in connection with this
Agreement.
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2. Vendor shall attach, in writing, a complete description of any and all relationships that
might be considered a conflict of interest in doing business with TIPS under a TIPS
Agreement.

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this Agreement.

Renewal of Agreements 
The Agreement with TIPS is for three (3) years with an option for renewal for additional one (1) 
consecutive year as provided in the related solicitation as specified on page one of this 
agreement. Total term of Agreement can be up to the number of years provided in the 
solicitation. The renewal option for the one additional year is at the agreement of the parties. 

Automatic Renewal Clauses Incorporated in Awarded Vendor Agreements with TIPS 
Members Resulting from the Solicitation and with the Vendor Named in this Agreement. 

NO AGREEMENT FOR GOODS OR SERVICES WITH A TIPS MEMBER BY THE AWARDED VENDOR 
NAMED IN THIS AGREEMENT THAT RESULTS FROM THE SOLICITATION AWARD NAMED IN THIS 
AGREEMENT, MAY INCORPORATE AN AUTOMATIC RENEWAL CLAUSE WITH WHICH THE TIPS 
MEMBER MUST COMPLY. ALL RENEWAL TERMS INCORPORATED IN AN AGREEMENT BY THE 
VENDOR WITH THE TIPS MEMBER SHALL ONLY BE VALID AND ENFORCEABLE WHEN THE 
VENDOR RECEIVES WRITTEN CONFIRMATION BY PURCHASE ORDER OR EXECUTED AGREEMENT 
ISSUED BY THE TIPS MEMBER FOR ANY RENEWAL PERIOD. THE PURPOSE OF THIS CLAUSE IS TO 
AVOID A TIPS MEMBER INADVERTENTLY RENEWING AN AGREEMENT DURING A PERIOD IN 
WHICH THE GOVERNING BODY OF THE TIPS MEMBER HAS NOT PROPERLY APPROPRIATED AND 
BUDGETED THE FUNDS TO SATISFY THE AGREEMENT RENEWAL.  THIS TERM IS NOT 
NEGOTIABLE AND ANY AGREEMENT BETWEEN A TIPS MEMBER AND A TIPS AWARDED VENDOR 
WITH AN AUTOMATIC RENEWAL CLAUSE THAT CONFLICTS WITH THESE TERMS IS RENDERED 
VOID AND UNENFORCEABLE AS TO THE AUTOMATIC RENEWAL CLAUSE. 

Shipments (If Applicable) 
The Vendor shall ship ordered products within a commercially reasonable time after the receipt 
of the order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and 
the TIPS Member as to why the product has not shipped and shall provide an estimated 
shipping date, if applicable. TIPS or the TIPS Member may cancel the order if estimated 
shipping time is not acceptable. 

Invoices 
The Vendor or, if applicable, the vendor assigned dealer shall submit invoices, to the TIPS 
Member.  Each invoice shall include the TIPS Member’s purchase order number.  The shipment 
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tracking number or pertinent information for verification of TIPS Member receipt shall be made 
available upon request. The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS or the TIPS Member. 

Payments 
The TIPS Member will make payments directly to the Vendor or vendor assigned dealer as 
agreed by the TIPS Member. 

Pricing 
The Vendor agrees to provide pricing to TIPS and TIPS Member entities that is at least equal to 
the lowest pricing available from the vendor to like cooperative purchasing customers in like 
situations and the pricing shall remain so throughout the duration of the Agreement. 

All pricing submitted to TIPS shall include the participation fee, as designated in the solicitation 
or as otherwise agreed in writing, to be remitted to TIPS by the Vendor. Vendor shall not show 
adding the fee to the invoice presented to TIPS Member customer. Failure to render the 
participation fee to TIPS shall constitute a breach of this agreement and shall be grounds for 
termination of this agreement and any other agreement held with TIPS. 

Participation Fees 
Fees for this award are 2%.
Vendor or vendor assigned dealer agrees to pay TIPS on a monthly scheduled report the 
participation fee for all Agreement sales to Tips Members utilizing a TIPS awarded contract. 
Vendor must login to the TIPS database and use the “Submission Report” section to report 
sales. The Vendor or vendor assigned dealers are responsible for keeping records of all sales 
that go through the TIPS Agreement. Failure to pay the participation fee will result in 
termination of Agreement. Please contact TIPS at tips@tips-usa.com or call (866) 839-8477 if 
you have questions about paying fees. 

Indemnity 

2. Indemnity for Personality Agreements. Vendor agrees to indemnify and hold harmless
and defend TIPS, TIPS Member(s), officers and employees, from and against all claims
and suits for damages, injuries to persons (including death), property damages, losses,
and expenses including court costs and attorney’s fees, arising out of, or resulting from,
Vendor’s performance of this Agreement or sales made to TIPS Members under this
agreement , including all such causes of action based upon common, constitutional, or
statutory law, or based in whole or in part, upon allegations of negligent or intentional
acts on the part of the Vendor, its officers, employees, agents, subcontractors,
licensees, invitees, unless such claims are based in whole upon the negligent acts or
omissions of the TIPS, TIPS Member(s), officers, employees, or agents. If based in part
upon the negligent acts or omissions of the TIPS, TIPS Member(s), officers, employees,
or agents, Vendor shall be responsible for their proportional share of the claim.
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2. Indemnity for Performance Agreements. The Vendor agrees to indemnify and hold
harmless and defend TIPS, TIPS Member(s), officers and employees from and against all
claims and suits for damages, injuries to persons (including death), property damages,
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting
from, Vendor’s work under this Agreement, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations
of negligent or intentional acts on the part of the Vendor, its officers, employees, agents,
subcontractors, licensees, or invitees, unless such claims are based in whole upon the
negligent acts or omissions of the TIPS, TIPS Member(s), officers, employees, or agents. If
based in part upon the negligent acts or omissions of the TIPS, TIPS Member(s), officers,
employees, or agents, Vendor shall be responsible for their proportional share of the
claim.

State of Texas Franchise Tax 
By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 

Miscellaneous 
Nothing in the Agreement or in any other communication between TIPS and the Vendor may be 
construed as a guarantee that TIPS Members will submit any orders at any time. TIPS reserves 
the right to request additional proposals for items already on Agreement at any time. 

Purchase Order Pricing/Product Deviation 
If a deviation of agreed pricing/product on a purchase order form a TIPS Member pursuant to 
this Agreement occurs, TIPS shall be notified within 48 hours of receipt of order. 

Termination for Convenience 
TIPS reserves the right to terminate this agreement for cause or no cause for convenience with 
a thirty-day written notice. Termination for convenience is required under Federal Regulations 
2 CFR part 200. All purchase orders presented to the Vendor by a TIPS Member prior to the 
actual termination of this agreement shall be honored at the option of the TIPS Member. The 
awarded vendor may terminate the agreement with ninety (90) days written notice to TIPS 
4845 US Hwy North, Pittsburg, Texas 75686. 

TIPS Member Purchasing Procedures 
Purchase orders or their equal are issued by participating TIPS Member to the awarded vendor 
indicating on the PO “TIPS Agreement Number”. Order is emailed to TIPS at tipspo@tips- 
usa.com. 

• Awarded vendor delivers goods/services directly to the participating Member.
• Awarded vendor invoices the participating TIPS Member directly.
• Awarded vendor receives payment directly from the participating Member.
• Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been

made with TIPS to report otherwise).
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Supplemental Agreements 
The TIPS Member and awarded vendor may enter into a separate supplemental agreement to 
further define the level of service requirements over and above the minimum defined in this 
Agreement i.e. invoice requirements, ordering requirements, specialized delivery, etc. Any 
supplemental agreement developed as a result of this Agreement is exclusively between the 
participating entity and awarded vendor. TIPS, its agents, TIPS Members and employees shall 
not be made party to any claim for breach of such agreement. 
INDEMNITY UNDER A SUPPLEMENTAL AGREEMENT: 
ANY SUPPLEMENTAL AGREEMENT BETWEEN THE TIPS OR A TIPS MEMBER AND THE VENDOR 
THAT REQUIRES TIPS OR THE TIPS MEMBER TO INDEMNIFY ANY OTHER PARTY, EXCEPT TO 
THE EXTENT PERMITTED BY THE APPLICABLE CONSTITUTION, LAWS OR REGULATIONS OF THE 
JURISDICTION OF THE LOCATION OF THE TIPS MEMBER OR THE LOCATION OF THE 
PERFOMANCE OF THE CONTRACT UNDER THIS AGREEMENT, IS NOT PERMITTED UNDER THIS 
AGREEMENT AND RENDERS THE INDEMNITY REQUIREMENT NULL AND VOID AS IT APPLIES 
TO TIPS OR THE TIPS MEMBER’S RESPONSIBILTY TO INDEMNIFY ANY PARTY. 

Licenses 
Awarded vendor shall maintain, in current status, all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the Agreement. TIPS reserves the right to 
stop work and/or cancel Agreement of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 

Novation 
If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this Agreement, a successor in interest must guarantee to perform all obligations 
under this Agreement. TIPS reserves the right to accept or reject assignment of this agreement. 
A simple change of name agreement will not change the Agreement obligations of awarded 
vendor. 

Site Requirements (Only when applicable to service or job) 
Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order. 
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements. 
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Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present. Awarded vendor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the TIPS Member’s 
discretion. Awarded vendor must identify any additional costs associated with compliance of 
this term. If no costs are specified, compliance with this term will be provided at no additional 
charge. 

Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 

Smoking 
Persons working under Agreement shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 

Invoices 
The awarded vendor shall submit invoices to the TIPS Member clearly stating “Per TIPS 
Agreement”. The shipment tracking number or other applicable pertinent information for 
verification shall be made available upon request. 

Marketing 
Awarded vendor agrees to allow TIPS to use their name and logo within the TIPS website, 
marketing materials and advertisement. Any use of TIPS name and logo or any form of publicity, 
inclusive of press release, regarding this Agreement by awarded vendor must have prior 
approval from TIPS and approval of which, shall not be unreasonably withheld by TIPS. 

Survival Clause 
All applicable software license agreements, warranties or service agreements that were 
entered into between Vendor and Customer under the terms and conditions of the Agreement 
shall survive the expiration or termination of the Agreement. All Orders, Purchase Orders issued 
or contracts executed by TIPS or a TIPS Member and accepted by the Vendor prior to the 
expiration or termination of this agreement, shall survive expiration or termination of the 
Agreement, subject to previously agreed terms and conditions agreed by the parties or as 
otherwise specified herein relating to termination of this agreement. 
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Legal obligations 
It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
Agreement thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 

Audit rights 
Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Agreement. TIPS and Region 8 ESC each 
reserve the right to audit the accounting for a period of three (3) years from the time such 
purchases are made. This audit right shall survive termination of this Agreement for a period of 
three (3) years from the effective date of termination. TIPS shall have authority to conduct 
random audits of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding 
the foregoing, in the event that TIPS is made aware of any pricing being offered to eligible 
entities that is materially inconsistent with the pricing under this agreement, TIPS shall have the 
ability to conduct the audit internally or may engage a third-party auditing firm. In the event of 
an audit, the requested materials shall be provided in the format and at the location designated 
by Region 8 ESC or TIPS. Tips shall bear the cost of such audit requested by TIPS, but all 
documents maintained by the vendor shall be produced and made available to TIPS or its 
agents at no cost. 

Force Majeure 
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 

Acceptance of work by TIPS Member 
When a Vendor performs services for a TIPS Member, the TIPS Member will inspect the work 
for acceptance under the scope and terms in the PO. The TIPS Member will request any 
corrective actions that are required. Upon completion of these actions and not before, the TIPS 
Member will be obligated to compensate the Vendor as agreed. 

Support Requirements 
If there is a dispute between the awarded vendor and TIPS Member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
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Bonding 
Only when applicable, performance bonds and payment bonds will be required on construction 
or labor required jobs. Awarded vendor will meet the TIPS member’s local and state purchasing 
requirements. Awarded vendors may need to provide additional capacity as jobs increase. 
Bonds will not require that a fee be paid to TIPS. The actual cost of the bond will be a pass 
through to the TIPS member and added to the purchase order or Agreement. 

Incorporation of Solicitation 
The TIPS Solicitation, Request for Proposals, Request for Qualifications or the Request for 
Competitive Sealed Proposals solicitation and all associated documents and forms made part of 
the solicitation process, including any addenda, that resulted in the execution of this 
agreement are hereby incorporated by reference into this agreement as if copied verbatim. 

Scope of Services 
The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO and/or an 
Agreement with the estimate referenced as an attachment along with bond and any other 
special provisions agreed to for the TIPS member. If special terms and conditions other than 
those covered within this solicitation and awarded Agreements are required, they will be 
attached to the PO and shall take precedence over those in the base Agreement. 

Project Delivery Order Procedures 
The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this Agreement 
when the TIPS member has services that need to be undertaken. Notification may occur via 
phone, the web, email, fax, or in person. 
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 

Scheduling of Construction Projects (when applicable) 
Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and 
site cleanup and inspection. No additional claims may be made for delays as a result of these 
items. When the tasks have been completed the awarded vendor shall notify the client and 
have the TIPS member inspect the work for acceptance under the scope and terms in the PO. 
The TIPS member will issue in writing any corrective actions that are required. Upon 
completion of these items, the TIPS member will issue a completion notice and final payment 
will be issued. 
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 Special Terms and Conditions

It is the intent of TIPS to Agreement with a reliable, high performance vendor to supply products 
and services to government and educational agencies. It is the experience of TIPS that the 
following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship. The specific procedures will be negotiated 
with the successful vendor. 

NEW STATUTORY REQUIREMENT EFFETIVE SEPTEMBER 1, 2017.

You certify that your company (1)  does not boycott Israel; and (2)  will not boycott Israel during the 
term of the Agreement. Texas governmental entities are prohibited from doing business with 
companies that fail to certify to this condition as required by Texas Government Code Sec. 2270. 

You certify that your company is not listed on and we do not do business with companies that are 
on the Texas Comptroller of Public Accounts list of Designated Foreign Terrorists Organizations per 
Texas Gov't Code 2270.0153 found at https://comptroller.texas.gov/purchasing/docs/foreign-
terrorist.pdf

• Agreements: All orders made by TIPS Members to the awarded vendor must be emailed
to TIPS at tipspo@tips-usa.com. Should a TIPS Member send an order direct to vendor, it
is the vendor’s responsibility to forward the order to TIPS at the email above within three
(3) business days and confirm its receipt with TIPS.

• Promotion of Agreement: It is agreed that Vendor will encourage all eligible entities to
purchase from the TIPS Program. Encouraging entities to purchase directly from the
Vendor and not through TIPS Agreement is a breach of this agreement terms and
conditions and will result in termination and rescission of this agreement and removal of
the Vendor from the TIPS Program.

• Daily Order Confirmation: All Agreement purchase orders will be approved daily by TIPS
and sent to vendor. The vendor must confirm receipt of orders to the TIPS Member
(customer) within two (2) business days.

• Vendor custom website for TIPS: If Vendor is hosting a custom TIPS Agreement catalog
website, then any updated pricing must be posted by 1st of each month. Any increase in
a “catalog” price, as defined herein, is not effective until it is published in the vendor’s
“catalog” as defined herein.

• Back Ordered Products: If product is not expected to ship within 7 business days,
customer is to be notified within 24 hours of order receipt and appropriate action taken
based on customer request.

Page 11 of 11 will be the TIPS Vendor Agreement Signature Page 
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170902 - Copper State Bolt & Nut Co (Jodie & Sarah) - Page 1 of 18

The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Rick Powell General Address Region VIII Education Address
Counsel/Procurement Service Center
Compliance Officer 4845 US Highway 271

Email rick.powell@tips-usa.com North Contact
Phone (903) 575-2689 Pittsburg, TX 75686
Fax Contact Kristie Collins, Department

Contracts Compliance Building
Bid Number 170902 Specialist
Title Industrial Equipment , Floor/Room

Chemicals and Supplies Department Telephone
Bid Type RFP Building Fax
Issue Date 9/7/2017 08:01 AM (CT) Email
Close Date 10/27/2017 03:00:00 PM (CT) Floor/Room

Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Copper State Bolt & Nut Co (Jodie & Sarah)
Address 3602 North 35th Avenue

Phoenix, AZ 85017
Contact Jodie Thinnes
Department
Building
Floor/Room
Telephone (602) 526-0525
Fax (602) 526-0525
Email jthinnes@copperstate.com
Submitted 10/27/2017 10:47:55 AM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Jodie Thinnes Email jthinnes@copperstate.com

Supplier Notes

Thank you for the opportunity to submit this bid to TIPS. Copper State is a local business in every market where we operate.
As a private, second generation family, women-owned business, we value the communities we serve and our connection to
the municipalities within. We are well positioned to support the Federal, State, County, City, and Local/Town entities in each
of the markets where we have a presence.

Bid Notes

Bid Activities



170902 - Copper State Bolt & Nut Co (Jodie & Sarah) - Page 2 of 18

Bid Messages

Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - Yes
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Historically Underutilized Business - HUB (Required by No
some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at
https://comptroller.texas.gov/purchasing/vendor/hub/
or in a HUBZone as defined by the US Small Business
Administration at
https://www.sba.gov/offices/headquarters/ohp
Proof of one or both may be submitted. Vendor must
upload proof of certification to the “Response
Attachments” HUB CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)
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5 Company and/or Product Description: This information will appear on the TIPS website in the Since 1972, Copper State Bolt &
company profile section, if awarded a TIPS contract. (Limit Nut Co. has evolved in support of
750 characters.) our customers. Founded with six

employees in a 6,000-square foot
warehouse, Copper State now
supports more than 20,000
customers with more than 30
company facilities. With almost 500
employees, we pride ourselves on
outstanding customer service,
value-added solutions, continuous
improvement, and continued
reinvestment in the growth of our
business. In every one of our
locations Copper State is proud to
support the very smallest of
customers, the very largest of
customers, and everyone in
between.

Copper State is a
second-generation family,
women-owned, business. We
benefit from the founding principles
that formed Copper State nearly 50
years ago, and their application
today in a fast-paced,
technology-rich, and service centric
operation. Through our relentless
efforts to support existing customers
and introduce ourselves to new
ones, we continue to enhance our
business to meet emerging needs.
With agility and flexibility, we
integrate our operations of those
with our customers and suppliers
creating true partnerships with each
relationship.

Traditional fasteners still represent
nearly half our business, and we
also proudly offer quality
construction products, industrial
supplies, safety products, power
tools & accessories, cutting tools &
abrasives, kits & assortments, fluid
sealing products, and of course
specially manufactured products. In
addition to our presence as a
premier regional distributor in the
western U.S., we service a national
and international customer base
through our Manufacturing &
Assembly facilities in Phoenix. Our
products and services support
customers in the mining,
construction, steel fabrication,
energy production, transportation,
heavy equipment, municipality,
OEM/MRO, fluid sealing, and
wholesale/retail industry sectors.
Through our growth, we aim to
service more customers and provide
great advancement opportunities for
employees on our team. We are
excited about the present and the
future, and trust in our team of great
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people to continue offering
outstanding products and services
to our valued customers. We look
forward to doing business together!

6 Primary Contact Name Primary Contact Name Jodie Thinnes

7 Primary Contact Title Primary Contact Title Marketing Manager

8 Primary Contact Email Primary Contact Email jthinnes@copperstate.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 602-477-7467
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 602-233-9182
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 602-526-0525
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Steve Kostka

13 Secondary Contact Title Secondary Contact Title Pricing & Product Manager

14 Secondary Contact Email Secondary Contact Email skostka@copperstate.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 602-477-7470
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 602-269-3142
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 480-665-8453
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Susie Dodson
paying the admin fee to TIPS.

19 Admin Fee Contact Email Admin Fee Contact Email sdodson@copperstate.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 602-455-9141
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Bryan Rosser
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email brosser@copperstate.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 915-595-3111
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.copperstate.com

25 Federal ID Number: Federal ID Number also known as the Employer 86-0263470
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 3602 North 35th Avenue

27 Primary Address City Primary Address City Phoenix

28 Primary Address State Primary Address State (2 Digit Abbreviation) AZ

29 Primary Address Zip Primary Address Zip 85017
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30 Search Words: Please list search words to be posted in the TIPS
database about your company that TIPS website users Fastener,Bolt,Nut,Washer,Screw,Tool,Abrasive,Drill
might search. Words may be product names, Bit,Strut,Channel,Threaded
manufacturers, or other words associated with the Rod,Anchor,Locknut,Lock
category of award. YOU MAY NOT LIST washer,Epoxy,Drill,Grinder,Saw,Impact
NON-CATEGORY ITEMS. (Limit 500 words) (Format: driver,Demolition
product, paper, construction, manufacturer name, etc.) hammer,Ladder,Fall

protection,Taps,Dies,Lag
Screw,Carriage
Bolt,Socket,Rivet,Strut,Channel,Fitting,Bracket,CRC,Loctite,Bosch,Milwaukee,Dewalt,Makita,Hitachi,Champion,Powers,Simpson,PHD,Unistrut,Structural
bolt,Metric fastener,Stainless
fastener,Assortment,Kit,Assembly,Frog
bolt,Hand tool,Glove,Lifting
hardware,Wire rope,Electrical
terminal

31 Yes - No Most of our members receive Federal Government grants Yes
and they make up a significant portion of their budgets.
The members need to know if your company is willing to
sell to them when they spend federal budget funds on their
purchase. There are attributes that follow that are
provisions from the federal regulations in 2 CFR part 200.
Your answers will determine if your award will be
designated as Federal or Education Department General
Administrative Regulations (EDGAR)compliant. Is it your
intent to be able to sell to our members regardless of the
fund source, whether it be local, state or federal?

32 Yes - No Certification of Residency (Required by the State of No
Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

33 Company Residence (City) Vendor's principal place of business is in the city of? Phoenix

34 Company Residence (State) Vendor's principal place of business is in the state of? Arizona

35 Felony Conviction Notice: (Required by the State of Texas) My firm is, as outlined on (No Response Required)
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37) Statutory citation covering notification
of criminal history of contractor is found in the Texas
Education Code #44.034.
Following is an example of a felony conviction notice:
State of Texas Legislative Senate Bill No. 1, Section
44.034, Notification of Criminal History, Subsection (a),
states “a
person or business entity that enters into a contract with a
school district or ESC 8/TIPS must give advance notice to
the district or ESC 8/TIPS if the person or an owner or
operator of the business entity has been convicted of a
felony.
The notice must include a general description of the
conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a
contract with a person or business entity if the district
determines
that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct
resulting in the conviction. The district must compensate
the person or business entity for services performed
before the
termination of the contract.”
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36 Yes - No A publicly held corporation; therefore, this reporting No
requirement is not applicable?

37 Yes - No Is owned or operated by individual(s) who has/have been No
convicted of a felony?

38 If your firm is owned or operated by the following Please provide details of the conviction. This is not
individual(s) who has/have been convicted of a necessarily a disqualifying factor and the details of the
felony: conviction determines the eligibility. Providing false or

misleading information about the conviction is illegal.

39 Pricing Information: Pricing information section. (Questions 39 - 43) (No Response Required)

40 Discount Offered What is the MINIMUM percentage discount off of any item 2%
or service you offer to TIPS Members that is in your
regular catalog (as defined in the RFP document),
website, store or shelf pricing? This is a ceiling on your
pricing and not a floor because, in order to be more
competitive in the individual circumstance, you may offer a
larger discount depending on the items or services
purchased and the quantity at time of sale. Must answer
with a number between 0% and 100%.

41 TIPS administration fee By submitting a proposal, I agree that all pricing submitted (No Response Required)
to TIPS shall include the participation fee, as designated
in the solicitation or as otherwise agreed in writing and
shall be remitted to TIPS by the Vendor as agreed in the
Vendor agreement. I agree that the fee shall not and will
not be added by the vendor as a separate line item on a
TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.

42 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?
TIPS/ESC Region 8 is required by Texas Government
Code § 791 to be compensated for its work and thus,
failure to agree shall render your response void and it will
not be considered.

43 Yes - No Do you offer additional discounts to TIPS members for Yes
large order quantities or large scope of work?

44 Start Time Average start time after receipt of customer order is ____ 1
working days?

45 Years Experience Company years experience in this category? 45

46 Resellers: Does the vendor have resellers that it will name under this No
contract? Resellers are defined as other companies that
sell your products under an agreement with you, the
awarded vendor of TIPS.
EXAMPLE: Walmart is a reseller of Samsung Electronics.
If Samsung were a TIPS awarded vendor, then Samsung
would list Walmart as a reseller.
(If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments
section, fill out the form and submit the document in the
”Response Attachments” RESELLERS section.

47 Prices are guaranteed for? Vendor agrees to honor the pricing discount off regular YES
catalog (as defined in the RFP document), website, store
or shelf pricing for the term of the award?

48 Right of Refusal Does the proposing vendor wish to reserve the right not to Yes
perform under the awarded agreement with a TIPS
member at vendor's discretion?
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49 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:

1) This bid or proposal has been independently arrived
at without collusion with any other Bidder or with any
Competitor;
2) This bid or proposal has not been knowingly
disclosed and will not be knowingly disclosed, prior to the
opening of bids, or proposals for this project, to any other
Bidder, Competitor or potential competitor:
3) No attempt has been or will be made to induce any
other person, partnership or corporation to submit or not
to submit a bid or proposal;
4) The person signing this bid or proposal certifies that
he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf. Not a negotiable term. Failure
to agree will render your proposal non-responsive and it
will not be considered.

50 CONFLICT OF INTEREST QUESTIONNAIRE - If you have a conflict of interest as described in this form No
FORM CIQ or the Local Government Code Chapter 176, cited therein-

you are required to complete and file with TIPS, Richard
Powell, 4845 US Highway 271 North, Pittsburg, Texas
75686

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

Do you have any conflicts under this statutory
requirement?

51 Filing of Form CIQ If yes (above), have you filed a form CIQ as directed here?

52 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

53 Regulatory Standing Regulatory Standing explanation of no answer on previous
question.

54 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:
(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;
(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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55 Suspension or Debarment Instructions Instructions for Certification: (No Response Required)
1. By agreeing to the Attribute question #56, the vendor
and prospective lower tier participant is providing the
certification set out herein in accordance with these
instructions.
2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.
3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.
4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this
proposal is submitted for assistance in obtaining a copy of
those regulations.
5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.
6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.
7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.
8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course of business
dealings.
9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
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transaction originated may pursue available remedies,
including suspension and / or debarment.

56 Suspension or Debarment Certification Debarment and Suspension (Executive Orders 12549 and Yes
12689)—A contract award (see 2 CFR 180.220) must not
be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.

By submitting this offer and certifying this section, this
bidder:
Certifies that no suspension or debarment is in place,
which would preclude receiving a federally funded contract
as described above.

57 Non-Discrimination Statement and Certification In accordance with Federal civil rights law, all U.S. Yes
Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its
Agencies, offices, and employees, and institutions
participating in or administering USDA programs are
prohibited from discriminating based on race, color,
national origin, religion, sex, gender identity (including
gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from
a public assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.
To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov.
(Title VI of the Education Amendments of 1972; Section
504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and
15b; the Americans with Disabilities Act; and FNS
Instruction 113-1, Civil Rights Compliance and
Enforcement – Nutrition Programs and Activities)
All U.S. Departments, including the USDA are equal
opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree will render your
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proposal non-responsive and it will not be considered. I
certify that in the performance of a contract with TIPS or
its members, that our company will conform to the
foregoing anti-discrimination statement and comply with
the cited and all other applicable laws and regulations.

58 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members:
The following provisions are required to be in place and
agreed if the procurement is funded in any part with federal
funds.
The ESC Region 8 and TIPS Members are the subgrantee
or Subrecipient by definition. Most of the provisions are
located in 2 CFR PART 200 - Appendix II to Part
200—Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards at 2 CFR PART 200. Others are
included within 2 CFR part 200 et al.
In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

59 2 CFR PART 200 Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.
Notice: Pursuant to the above, when federal funds are
expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.
Does vendor agree?

60 2 CFR PART 200 Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.
Does vendor agree?
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61 2 CFR PART 200 Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
Pursuant to the Clean Air Act, et al above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the
proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to comply with all of the above regulations, including all of
the terms listed and referenced therein.
Does vendor agree?

62 2 CFR PART 200 Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31
U.S.C. 1352. Each tier must also disclose any lobbying
with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during
the term and during the life of any contract with ESC
Region 8 and TIPS Members resulting from this
procurement process the vendor certifies to the terms
included or referenced herein.
Does vendor agree?

63 2 CFR PART 200 Federal Rule Compliance with all applicable standards, orders, or Yes
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in
excess of $100,000)
Pursuant to the above, when federal funds are expended
by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in
performance of the contracts, subcontracts, and subgrants
of amounts in excess of $100,000, the vendor will be in
compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).
Does vendor certify that it is in compliance with the Clean
Air Act?
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64 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?

65 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
of State of Texas."
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?
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66 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder must be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.
Do you agree to these terms?

67 Remedies Explanation of No Answer

68 Choice of Law This agreement and any addenda or other additions and Yes
all contracts or awards resulting from this procurement
process, however described, shall be governed by,
construed and enforced in accordance with the laws of the
State of Texas, regardless of any conflict of laws
principles.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

69 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.
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Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

70 Alternative Dispute Resolution Prior to filing of litigation, the parties may select Yes, I Agree
non-binding mediation as a method of conflict resolution for
issues arising out of or relating to this procurement
process or any contract resulting from or any
contemplated transaction. The parties agree that if
nonbinding
mediation is chosen as a resolution process, the parties
must agree to the chosen mediator(s) and that all
mediation venue shall be at a location in Camp or Titus,
County, Texas agreed by the parties. The parties agree to
share equally the cost of the mediation process and venue
cost.
Do you agree to these terms?

71 Alternative Dispute Resolution Explanation of No
Answer

72 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights attributed to or
claims based on the Vendor's proposal or Vendor’s
performance of contracts awarded and approved.
Do you agree to these terms?

73 Infringement(s) Explanation of No Answer

74 Acts or Omissions The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS, its officers, employees, agents,
representatives, contractors, assignees and designees
from and against any and all liability, actions, claims,
demands or suits, and all related costs, attorney's fees and
expenses arising out of, or resulting from any acts or
omissions of the vendor or its agents, employees,
subcontractors, or suppliers in the execution or
performance of any agreements
ultimately made by TIPS and the vendor.
Do you agree to these terms?

75 Acts or Omissions Explanation of No Answer

76 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.
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77 Payment Terms and Funding Out Clause Payment Terms: Yes
TIPS or TIPS members shall not be liable for interest or
late payment fees on past due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction
of the TIPS Member.

Funding Out Clause:
Vendor agrees to abide by the laws and regulations,
including Texas Local Government Code § 271.903, or
any statutory or regulatory limitations of the jurisdiction of
any TIPS Member which governs contracts entered into by
the Vendor and TIPS or a TIPS Member that requires all
contracts approved by TIPS or a TIPS Member are subject
to the budgeting and appropriation of currently available
funds by the entity or its governing body.
See statute(s) for specifics or consult your legal counsel.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered.
Do you agree to these terms?

78 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information If applicable and your staff will be on TIPS member

premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.
Fingerprint
It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/
If the vendor has staff that meet both of these criterion:
(1) will have continuing duties related to the contracted
services; and
(2) has or will have direct contact with students
Then you have ”covered” employees for purposes of
completing the attached form.
TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474.
See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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79 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires Some
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.
Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:
(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state.
I certify that:
NONE (Section A) of the employees of Contractor and any
subcontractors are covered employees, as defined above.
If this box is checked, I further certify that Contractor has
taken precautions or imposed conditions to ensure that
the employees of Contractor and any subcontractor will
not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided.
OR
SOME (Section B) or all of the employees of Contractor
and any subcontractor are covered employees. If this box
is checked, I further certify that:
(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.
(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.
(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.
(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.
Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.

80 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?
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81 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

82 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

83 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.

84 Texas Business and Commerce Code § 272 SB 807 prohibits construction contracts to have provisions (No Response Required)
Requirements as of 9-1-2017 requiring the contract to be subject to the laws of another

state, to be required to litigate the contract in another
state, or to require arbitration in another state. A contract
with such provisions is voidable. Under this new statute, a
“construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers,
contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the
design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or
for furnishing materials or equipment for the project. The
term also includes moving, demolition, or excavation. BY
RESPONDING TO THIS SOLICITATION, PROPOSER
AGREES TO COMPLY WITH THE TEXAS BUSINESS
AND COMMERCE CODE § 272 WHEN EXECUTING
CONTRACTS WITH TIPS MEMBERS THAT ARE TEXAS
GOVERNMENT ENTITIES.
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Line Items

Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within

the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person Email Phone

Clark County Chetan Champaneri chetanc@clarkcountynv.gov 702-455-2729

City of Las Cruces Deb Smith dsmith@las-cruces.org 575-541-2527

City of El Paso Lupe Valenzuela valenzuelaGX0@elpasotexas.gov 915-212-1197

El paso Independent School District Karina Romero akromero@episd.org 915-230-2808

New Mexico Department of Transportation Catarino Gutierrez Catarino.Gutierrez@state.nm.us 505-454-3665

mailto:chetanc@clarkcountynv.gov#
mailto:dsmith@las-cruces.org#
mailto:valenzuelaGX0@elpasotexas.gov#
mailto:akromero@episd.org#
mailto:Catarino.Gutierrez@state.nm.us#
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FELONY CONVICTION NOTICE

FOR RESPONSE TO TIPS SOLICITATION

Statutory citation covering notification of criminal history of contractor is found in the Texas Education 
Code #44.034. Following is an example of a felony conviction notice:

State of Texas Legislative Senate Bill No. 1, Section 44.034, Notification of Criminal History, Subsection 
(a), states “a person or business entity that enters into a contract with a school district must give advance 
notice to the district if the person or an owner or operator of the business entity has been convicted of a 
felony.  The notice must include a general description of the conduct resulting in the conviction of a felony.”
Subsection (b) states “a school district may terminate a contract with a person or business entity if the 
district determines that the person or business entity failed to give notice as required by Subsection (a) or 
misrepresented the conduct resulting in the conviction. The district must compensate the person or business 
entity for services performed before the termination of the contract.”

THIS NOTICE IS NOT REQUIRED OF A PUBLICLY-HELD CORPORATION

Complete only one of the three below: A or B or C. 

I, the undersigned agent for the firm named below, certify that the information concerning 
notification of felony convictions has been reviewed by me and the following information furnished is true 
to the best of my knowledge.

Official:________________________________________________________________________
Print Authorized Company Official’s Name 

A. My firm is a publicly held corporation; therefore, this reporting requirement is not applicable.

Signature of Authorized Company Official: __________________________________________

OR
B. My firm is not owned nor operated by anyone who has been convicted of a felony:

Signature of Authorized Company Official: __________________________________________

OR

C. My firm is owned or operated by the following individual(s) who has/have been convicted of a felony:

Name of Felon(s): ________________________________________________________________

Details of Conviction(s): ___________________________________________________________
You may attach anther sheet
Signature of Authorized Company Official: __________________________________________

170902 Industrial Equipment , Chemicals and Supplies

Carl Spackman





Federal Requirements for Procurement and Contracting with small and minority 
businesses, women's business enterprises, and labor surplus area firms.

The Education Service Center Region 8 and TIPS anticipate possibly using federal funds for 
procurement under this potential award and is required to obtain the following compliance assurance.

1. Will you be subcontracting any of your work under this award if you are
successful? (Circle one)

YES or NO

2. If yes, do you agree to comply with the following federal requirements?  (Circle one)

YES or NO

2 CFR §200.321 Contracting with small and minority businesses, women's business enterprises, and labor 
surplus area firms.

(a) The non-Federal entity must take all necessary affirmative steps to assure that minority businesses, women's
business enterprises, and labor surplus area firms are used when possible.

(b) Affirmative steps must include:
(1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;
(2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever they
are potential sources;
(3) Dividing total requirements, when economically feasible, into
smaller tasks or quantities to permit maximum participation by small and minority businesses, and women's
business enterprises;
(4) Establishing delivery schedules, where the requirement permits, which encourage participation by small and
minority businesses, and women's business enterprises;
(5) Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce ; and
(6) Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed in paragraphs
(1) through (5) of this section.

Company Name________________________________________________________________

Print name of authorized representative______________________________________________

Signature of authorized representative_______________________________________________

Date_____________________
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Texas Government Code 2270 Verification Form

Texas 2017 House Bill 89 has been signed into law by the governor and as of September 1, 2017 
will become law codified as Texas Government Code § 2270 and 808 et seq.  

The relevant section addressed by this form reads as follows:  
Texas Government Code Sec. 2270.002.  PROVISION REQUIRED IN CONTRACT.  A 
governmental entity may not enter into a contract with a company for goods or services unless 
the contract contains a written verification from the company that it: (1) does not boycott Israel; 
and (2) will not boycott Israel during the term of the contract.

I, ________________________________________________ as an authorized representative of 

_________________________________________________________, a contractor/vendor
Insert Name of Company

engaged by 

ESC Region 8/The Interlocal Purchasing System (TIPS)
4845 Highway 271 North 
Pittsburg,TX,75686

verify by this writing that the above-named company affirms that it (1) does not boycott Israel; 
and (2) will not boycott Israel during the term of this contract, or any contract with the above-
named Texas governmental entity in the future. I further affirm that if our company’s position on 
this issue is reversed and this affirmation is no longer valid, that the above-named Texas
governmental entity will be notified in writing within one (1) business day and we understand
that our company’s failure to affirm and comply with the requirements of Texas Government
Code 2270 et seq. shall be grounds for immediate contract termination without penalty to the
above-named Texas governmental entity.

I swear and affirm that the above is true and correct.

_____________________________________________________________________________
Signature of Named Authorized Company Representative Date
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FAILURE TO PROPERLY COMPLETE THIS FORM AND SUBMIT WITH YOUR RESPONSE MAY RESULT
IN A WAIVER OF YOUR RIGHTS UNDER THE LAW TO MAINTAIN CONFIDENTIALITY TREATMENT 

OF SUBMITTED MATERIALS.

CONFIDENTIAL INFORMATION SUBMITTED IN RESPONSE TO COMPETITIVE PROCUREMENT
REQUESTS OF EDUCATION SERVICE CENTER REGION 8 AND TIPS IS GOVERNED BY TEXAS 

GOVERNMENT CODE, CHAPTER 552
If you consider any portion of your proposal to be confidential information and not subject to public disclosure pursuant to
Chapter 552 Tex Gov’t Code or other law(s), you must make a copy of all claimed confidential materials within your 
proposal and put this COMPLETED form as a cover sheet to said materials then scan,  name “CONFIDENTIAL” and 
upload with your proposal submission.  (You must include the confidential information in the submitted proposal as well, 
the copy uploaded is to indicate which material in your proposal, if any, you deem confidential in the event the District 
receives a Public Information Request.) Education Service Center Region 8 and TIPS will follow procedures of controlling 
statute(s) regarding any claim of confidentiality and shall not be liable for any release of information required by law. Pricing 
of solicited product or service may be deemed as public information under Chapter 552 Tex Gov’t Code.   The Office of Texas 
Attorney General shall make the final determination whether the information held by Education Service Center Region 8 and 
TIPS is confidential and exempt from public disclosure.  
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  _ _ _ _ _ _ _ _ _ _  _ _ _ _ _ _ _  

I DO NOT desire to expressly waive any claim of confidentiality as to any and all information contained within our response 
to the competitive procurement process (e.g. RFP, CSP, Bid, RFQ, etc.) by completing the following and submitting this sheet 
with our response to Education Service Center Region 8 and TIPS. The attached contains material from our proposal that I
classify and deem confidential under Texas Gov't Code Sec. 552 or other law(s) and I invoke my statutory rights to 
confidential treatment of the enclosed materials:

______________________________________________________________________________________
Name of company claiming confidential status of material 

______________________________________________________________________________________
Printed Name, Title, and Signature of authorized company officer claiming confidential status of material

______________________________________________________________________________________
Address    City   State  ZIP      Phone  

ATTACHED ARE COPIES OF _______ PAGES OF CONFIDENTIAL MATERIAL FROM OUR PROPOSAL

 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _  _ _ _ _ _ _ _  _ _ _ _  _  _ _ _ _ _ _ 

Express Waiver: I desire to expressly waive any claim of confidentiality as to any and all information contained 
within our response to the competitive procurement process (e.g. RFP, CSP, Bid, RFQ, etc.) by completing the 
following and submitting this sheet with our response to Education Service Center Region 8 and TIPS. 

______________________________________________________________________________________
Name of company expressly waiving confidential status of material 

______________________________________________________________________________________
Printed Name, Title, and Signature of authorized company officer expressly waiving confidential status of material

______________________________________________________________________________________
Address    City   State  ZIP      Phone  
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Logged on as:
Sarah Shannon
Copper State Bolt & Nut 
Company

Home
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My Alerts
My Certifications
My Events
My Messages

Search »

Message »

Settings »

Help & Support »

Logoff
Show All Hide All

Need Help?

Download Part 2 of
the user manual

Copper State Bolt & Nut Company, Inc.
Application Type: New
Application Number: 7715913

Application status: Processing Complete
Application started: 3/23/2017

Submitted: 4/17/2017

The application review has been completed.

 Application Information
Application Type New 
Certifying Agency Women's Business Enterprise Council - West 
Business Name Copper State Bolt & Nut Company, Inc. 
Current Status Processing Complete
Application Number 7715913 
Contact Person Sarah Shannon  (Add user not on list) 

This is the assigned user for this application. To ensure security of 
the application, only YOU have access to this application unless you 
reassign it to another user for completion or explicitly grant access 
by clicking the Utilities tab and adding a user to the Access List. 

View and Print App For Your Records

 Sections and Documentation

Section 1: General Information  View 
Complete: 18 completed of 18 
required; 1 completed of 2 optional (by 
Sarah Shannon, 3/23/2017) 

Section 2: Real Estate  View 
Complete: 7 completed of 7 required; 
0 completed of 1 optional (by Sarah 
Shannon, 3/23/2017) 

Section 3: Capabilities  View 
Complete: 15 completed of 15 
required; 2 completed of 6 optional (by 
Sarah Shannon, 4/4/2017) 

Section 4: Business/Credit 
References  View 

Complete: 2 completed of 2 required; 
0 completed of 0 optional (by Sarah 
Shannon, 4/4/2017) 

Section 5: Ownership/Management  View 
Complete: 4 completed of 4 required; 
1 completed of 1 optional (by Sarah 
Shannon, 3/23/2017) 

Section 6: Additional Information  View 
Complete: 7 completed of 7 required; 
0 completed of 0 optional (by Sarah 
Shannon, 3/23/2017) 

Document List  View 
Complete: 23 attached of 23 
mandatory; 4 attached, 12 not 
applicable of 16 required 

 Signature and Submittal

Certification Application: Main Summary

Main Documents Signature Submit Q & A Utilities Cert List



CERTIFICATE 
TUV Rheinland of North America, Inc. 
295 Foster Street, Suite 100, Littleton, MA 01460 

Hereby certifies that 

An audit was performed and documented in Report No 4126. 
Proof has been furnished that the requirements according to 

ISO 9001:2008 

are fulfilled. 
Further clarification regarding the scope of this certificate and the applicability of 

ISO 9001:2008 requirements may be obtained by contacting TRNA. 

Certificate Registration No. 

74 300 4126 

 Certificate Issue Date  Certificate Expiration Date 
 August 17, 2016 September 14, 2018 

 
Certification of Management Systems 

 

 

Copper State Bolt & Nut Company, Inc.  

3637 N. 34th Avenue 
Phoenix, AZ 85017 

3625 N. 34th Avenue 
Phoenix, AZ 85017 

3803 N. 34th Avenue 
Phoenix, AZ 85017 

has established and maintains a quality management system for the 

Manufacture, Inspection, Testing and Distribution of 
Metal Fasteners 
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SCOPE OF ACCREDITATION TO ISO/IEC 17025:2005 

COPPER STATE BOLT AND NUT CO. 
Manufacturing Division 
3637 North 34th Avenue 

Phoenix, AZ  85017 
Kristopher Clemmens 602 477 7396 

MECHANICAL 

Valid To:  March 31, 2018  Certificate Number:  0809.01 

In recognition of the successful completion of the A2LA evaluation process, accreditation is granted to 
this laboratory to perform the following tests on fasteners: 

Test(s) Standard(s)

Hardness ASTM E18, F606, F606M; SAE J417, J429
Rockwell B, C 
Superficial 30N 

Proof Load (externally threaded fasteners) ASTM F606, F606M; SAE J429 

Rotational Capacity ASTM A325, A490, F1852, F2280, F3125

Tensile Strength ASTM F606, F606M; SAE J429 
Wedge
Axial

Tensile Properties of Machined Specimens ASTM E8, E8M, F606, F606M; SAE J429
Tensile Strength 
Offset Yield Strength 
Percent Elongation 
Percent Reduction in Area 
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I. Dimensional Testing1

Parameter Range CMC Uncertainty2 (±) Technique/ Standards 

Threads (external)3 (1/2 to 3) in 

(Up to 4) in 

0.0002 in 

0.0005 in 

Tri- rolls / ASME B1.1, B1.2, 
B1.3M (systems 21, 22) 

Ring gages / ASME B1.1, 
B1.2, B1.3M (systems 21, 22) 

Linear3 (3D) x: (Up to 12) in 
y: (Up to 6) in 

0.0005 in 
0.0005 in 

Optical comparator / 
MIL-STD-120

Linear3 (1D) x: (Up to 6) in 
x: (Up to 18) in 

x: (Up to 4) in 

0.001 in 
0.002 in 

0.0005 in 

Calipers / MIL-STD-120 

Micrometers / MIL-STD-120 

Angle3 (Up to 360) º 0.2 º Optical comparator /  
MIL-STD-120

Radii3 (Up to 0.650) in 0.001 in Optical comparator / 
MIL-STD-120

1 This laboratory does not offer commercial dimensional testing services.  

2 Calibration and Measurement Capability Uncertainty (CMC) is the smallest uncertainty of 
measurement that a laboratory can achieve within its scope of accreditation when performing more or 
less routine measurements of nearly ideal measurement standards or nearly ideal measuring 
equipment.  CMCs represent expanded uncertainties expressed at approximately the 95 % level of 
confidence, usually using a coverage factor of k = 2.  The actual measurement uncertainty of a 
specific measurement performed by the laboratory may be greater than the CMC uncertainty due to 
the behavior of the customer’s device and to influences from the circumstances of the specific 
measurement.

3 This test is not equivalent to that of a calibration. 



For the tests to which this accreditation applies, please refer to the laboratory’s Mechanical Scope of Accreditation. 

   

 

Accredited Laboratory
A2LA has accredited 

COPPER STATE BOLT & NUT CO. 
Phoenix, AZ   

for technical competence in the field of 

Mechanical Testing 
  

This laboratory is accredited in accordance with the recognized International Standard ISO/IEC 17025:2005  
General requirements for the competence of testing and calibration laboratories. This accreditation demonstrates 

technical competence for a defined scope and the operation of a laboratory quality management system  
(refer to joint ISO-ILAC-IAF Communiqué dated 8 January 2009).

 
    Presented this 2nd day of August 2016. 
  
 
                        _______________________ 
    Senior Director of Quality and Communications 
    For the Accreditation Council 
    Certificate Number 0809.01   
    Valid to March 31, 2018 
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Headquarters:    Remit to: 

3602 North 35th Ave.   P.O. Box 52724 
Phoenix, AZ 85017   Phoenix, AZ 85072-2724 
602-272-2384 / 800-603-6887  602-455-9141 
Fax: 602-233-9182   Fax: 602-269-3142 

www.copperstate.com  
e-mail: info@copperstate.com  
 

  
Copper State Bolt & Nut Co., Inc. 

Ownership: Incorporated April 28, 1972 in Phoenix, AZ.   
The company is privately held. 

Fed Tax ID#: 86-0263470     
D&B #:  05-790-6059 
NAICS/SIC: 423710 (Distribution), 332722 (Mfg), SIC: 5072 
CCR:  Cage/Ncage # 057906059/0Z0Y2 (02/17/2018) 
Business classification: 
We qualify as a women-owned business enterprise, with 70% of 
the company’s shares held by women, certification pending. We 
are categorized as “small business” based on number of 
employees (fewer than 500) and have been approved as such 
on several government contracts and on our CCR registration.   
 
Summary of operations:  
Since 1972, Copper State Bolt & Nut Co. has evolved in support of our customers. Founded with six employees in 
a 6,000-square foot warehouse, Copper State now supports more than 20,000 customers in more than 30 
company facilities. With about 500 employees, we pride ourselves on outstanding customer service, value-
added solutions, continuous improvement, and continued reinvestment in the growth of our business. In every 
one of our locations Copper State is proud to support the very smallest of customers, the very largest of 
customers, and everyone in between.  
 
Copper State is a second-generation family, women-owned, business.  We benefit from the founding principles 
that formed Copper State nearly 50 years ago, and their application today in a fast-paced, technology-rich, and 
service centric operation.  Through our relentless efforts to support existing customers and introduce ourselves 
to new ones, we continue to enhance our business to meet emerging needs. With agility and flexibility, we 
capitalize on our entire team to integrate operations with those of our customers and suppliers creating true 
partnerships with each relationship. 
 
Traditional fasteners still represent nearly half our business, and we also proudly offer quality construction 
products, industrial supplies, safety products, power tools & accessories, cutting tools & abrasives, kits & 
assortments, fluid sealing products, and of course specially manufactured products. In addition to our presence 
as a premier regional distributor in the western U.S., we service a national and international customer base 
through our Manufacturing & Assembly facilities in Phoenix. Our products and services support customers in the 
mining, construction, steel fabrication, energy production, transportation, heavy equipment, municipality, 
OEM/MRO, fluid sealing, and wholesale/retail industry sectors. 
 
Through our growth, we aim to service more customers and provide great advancement opportunities for 
employees on our team. We are excited about the present and the future, and trust in our team of great people 
to continue offering outstanding products and services to our valued customers.  We look forward to doing 
business together!  

http://www.copperstate.com/
mailto:info@copperstate.com
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COMPANY LOCATIONS AND DETAILS 

Name/Location Manager(s) Open Size Ops 

Corporate Contacts     

Corp. Headquarters 
3602 N. 35th Ave. 
Phoenix, AZ 85017 
(602) 272-2384 / (800) 603-6887 
 

 

Martin Calfee (Chairman) 

Sarah Shannon (Managing Director) 

Brian Cates (EVP Sales & Operations) 

Gigi Calfee (VP Purchasing) 

Carl Spackman (VP Finance) 

Paul Tiffany (VP Manufacturing) 

   

Sales Development     (602) 272-2384 
3602 N. 35th Ave.                           (800) 603-6887 
Phoenix, AZ 85017 

Kevin Thomas (VP/General Manager) 

Steve Turner (Dir. Strategic Accts) 

Scott Springer (Dir. Renewable Energy) 

Jason Moon (Construction Sales Mgr) 

Jodie Thinnes (Marketing Manager) 

   

Phoenix Campus     

Phoenix Main                 (602) 272-2384 
3602 N. 35th Ave.                           (800) 603-6887 
Phoenix, AZ 85017 

Mark Wulff (Phoenix General Manager) 

Javier Acosta (Inside Sales Manager) 
Eric Seabaugh (Whse Ops Manager) 

1972 orig. 
* this facility 

opened in 1996 

27,000 sf Distribution,  
Warehouse, 

Sales, & Will Call 

Annex / Annex 2         (602) 455-9141 
3622 N 34th Ave. / 3421 W. Weldon  
Phoenix, AZ 85017 

Eric Seabaugh (Whse Ops Manager) 

Kevin Smith (Warehouse Manager) 

1997 23,154 sf 
 
 

Warehouse, 
Kitting 

Supply Chain Integration 
4022 W. Turney Ave. 
Phoenix, AZ 85017 

Eric Seabaugh (Whse Ops Manager) 

 

2015 48,000 sf Kitting,  
Assembly, and 

Logistics 

Manufacturing            (602) 352-4815 
3637 N. 34th Ave.                           (800) 528-4255 
Phoenix, AZ 85017 

Paul Tiffany (VP Manufacturing) 
Mark Bray (Sales Manager) 

Kris Clemmens (Quality Manager) 

1979 35,500 sf Production & 
Warehouse  

Accounting / Corp      (602) 455-9141 
3622 N. 34th Ave. 
Phoenix, AZ 85017 

Carl Spackman (VP Finance) 
Sam Tiffany (HR Manager) 

Larry King (Quality Manager) 

1997 27,000 sf Distribution, 
Warehouse, 

Accounting, IT, 
HR 

Arizona     

Mesa                             (480) 926-2566 
923 E. Impala Ave. 
Mesa, AZ 85204 

Mark Wulff (Phoenix General Manager) 

Garrett Kringen (Branch Manager) 

1985 7,600 sf Sales, Will Call, 
& Warehouse 

Broadway (Phoenix)   (602) 437-8677 
3831 E. Broadway Rd. 
Phoenix, AZ 85040 

Mark Wulff (Phoenix General Mgr) 

Bert Porell (Branch Manager) 

1987 8,400 sf Sales, Will Call, 
& Warehouse & 

Tool Repair 

Bell (Phoenix)              (602) 548-1873 
17023 N. Black Canyon Hwy  
Phoenix, AZ 85023 

Danny Singer (Satellite Manager) 

Luis Morales (Will Call Manager) 

1995 4,000 sf Sales, Will Call, 
& Warehouse 

Peoria                           (623) 334-4951 
8936 N. 79th Ave. 
Peoria, AZ 85345 

Danny Singer (Satellite Manager) 

Isaac Perez (Will Call Manager) 

2000 4,000 sf Sales, Will Call, 
& Warehouse 

Avondale                      (623) 936-8551 
824 N. 99th Ave.  
Avondale, AZ 85323 

Danny Singer (Satellite Manager) 

Manny Mejia (Will Call Manager) 

2011 4,900 sf Sales, Will Call, 
& Warehouse 

Heat Treating              (602) 268-1511 
720 W Illini St 
Phoenix, AZ 85041 

Paul Tiffany (VP Manufacturing) 

Mike Parnell (General Manager) 

2016 10,000 sf Production 
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COMPANY LOCATIONS AND DETAILS (continued) 

Name/Location Manager(s) Open Size Ops 

Flagstaff                                  (928) 774-3237 

1841 E. Huntington Dr. 
Flagstaff, AZ 86004 

Doug Coffey (Branch Manager) 

Bruce MacKenzie (Retiring 

Manager) 

1989 6,250 sf Sales, Will Call, 
& Warehouse 

Chandler                                 (480) TBD 

436 North Austin Drive 
Chandler, AZ 85226 

Mark Wulff (General Manager) 

Chris Slate (Branch Manager) 

2017 14,600 sf Distribution, 
Warehouse, Will 

Call, & Sales 

Arizona (Southern Operations)     

Tucson Main                   (520) 882-0611 
3162 N. Freeway Ind Loop                (800) 678-0283 
Tucson, AZ 85705 
(800) 678-0283 

L  Leon Punt (VP Southern Operations) 

Chris Long (Inside Sales Manager) 
Leslie Harrer (OEM Sales Dev) 

1975 orig. 
* this facility 

opened in 2009 

18,000 sf Distribution,  
Warehouse, 

Sales, & Will Call 

Park (Tucson)                  (520) 696-0270 
811 E. 47th St. 
Tucson, AZ 85713 
 

Leon Punt (VP Southern Operations) 

Nate Marques (Will Call Manager) 

1990 orig. 
* this is the 

original Tucson 
facility 

8,000 sf Sales, Will Call, 
& Warehouse 

Nogales                            (520) 281-4986 
1060 N. Mariposa Rd. 
Nogales, AZ 85621 

Leon Punt (VP Southern Operations) 

Noe Nogueda (Branch Manager) 

1996 orig. 
* this location 

opened in 2008 

6,000 sf Sales, Will Call, 
& Warehouse 

Yuma                                (928) 317-8110 
2995 S. Shari Ave. 
Yuma, AZ 85365    

Leon Punt (VP Southern Operations) 

Dee Sears (Branch Manager) 

1997 5,000 sf Sales, Will Call, 
& Warehouse 

California     

Los Angeles                     TBD 

211 W. 135th St. 
Los Angeles, CA 90061 

Kevin Thomas (VP/General Manager) 
Jason Moon (Construction Sales Manager) 

 

2017 
(opening Oct) 

 

24,000 sf Distribution,  
Warehouse, 
Staging, & 

Sequencing 

Colorado     

Denver Main                   (303) 799-1804 
13365 James E. Casey Blvd. 
Englewood, CO 80112 

Mike Johnson (VP/General Manager) 
Jeff Parker (Sales Manager) 

 

2008 
 

25,000 sf Distribution,  
Warehouse, 

Sales, & Will Call 

Stapleton (Denver)        (303) 371-5766 
4880 Geneva St. 
Denver, CO 80238 

Mike Johnson (VP/General Manager) 

Jerry Stone (Satellite Manager) 

 

2004 8,000 sf Sales, Will Call, 
& Warehouse 

Downtown (Denver)      (303) 371-5766 

2590 W. 2nd Ave. 
Denver, CO 80219 

Mike Johnson (VP/General Manager) 

Tony Reinhard (Satellite Manager) 

 

2015 11,200 sf Sales, Will Call, 
& Warehouse 

Colorado Springs            (719) 598‐7249 

4910 Northpark Dr. 
Colorado Springs, CO 80918 

Mike Johnson (VP/General Manager) 

Chris Sisco (Satellite Manager) 

 

2017 (Sept.) 11,100 sf Sales, Will Call, 
& Warehouse 

Iowa     

Des Moines                     TBD 
11305 Meredith Drive  
Des Moines, IA 50322 

Matt Ulrich (Assembled Products Inc.) 
Justin Fisher (Branch Manager) 
 

2017 
(opening Sept) 

 

4,000 sf Distribution,  
Warehouse, & 

Kitting 

Montana      

Missoula                          (406) 728-3010 
343 Expressway 
Missoula, MT 59808 

Bill Jones (General Manager) 

Neil DeGroot (Branch Manager) 

 

1986 5,600 sf  Sales, Will Call, 
& Warehouse 

Bozeman                         (406) 556-9846 
6550 Falcon Lane #1 
Bozeman, MT 59718 

Bill Jones (General Manager) 

Jay Bair (Branch Manager) 
 

2001 5,174 sf Sales, Will Call, 
& Warehouse 

Great Falls                       (406) 604-4030  Bill Jones (General Manager) 2014 4,150 sf Sales, Will Call, 
& Warehouse 
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2304 River Dr. North 
Great Falls, MT 59401 

Vince Ward (Branch Manager) 
 

Kalispell                           (406) 257-9087  
3582 U.S. Highway 93 South 
Kalispell, MT 59901 

Bill Jones (General Manager) 

Bob Cass (Branch Manager) 
 

2017 5,587 sf Sales, Will Call, 
& Warehouse 

Nevada     

Las Vegas                         (702) 597-5309 
5530 S. Valley View Blvd. 
Las Vegas, NV 89118 

Kevin Thomas (VP/General Manager) 
Jarrett Virkler (Branch Manager) 

2006 10,350 sf Distribution,  
Warehouse, 

Sales, & Will Call 

Reno / Sparks                  (775) 331-3473 

911 Linda Way 
Sparks, NV 89431 

Kevin Thomas (VP/General Manager) 
Chad Diegel (Branch Manager) 

2014 10,000 sf Distribution,  
Warehouse, 

Sales, & Will Call 

New Mexico     

Albuquerque                   (505) 797-3100 

8401 Washington St. NE 
Albuquerque, NM 87113 

Justin Fisher (Branch Manager) 

Josh Meyer (Inside Sales Manager) 

2005 16,500 sf  Distribution,  
Warehouse, 

Sales, & Will Call 

Las Cruces                       (575) 526-9002 

770 W Palms  
Las Cruces, NM 88007 

Leon Punt (VP Southern Operations) 

Bryan Rosser (Branch Manager) 

2016 6,000 sf Warehouse, 
Sales, & Will Call 

Texas     

El Paso                              (915) 595-3111 
11129 Pellicano Dr. 
El Paso, TX 79935 
 

Leon Punt (VP Southern Operations) 

Bryan Rosser (Branch Manager) 

 

2003 9,900 sf Distribution,  
Warehouse, 

Sales, & Will Call 

Washington     

Pasco                                (509) 547-4477 
607B N Oregon Ave 
Pasco, WA 99301 

Bill Jones (General Manager) 

Bryan Wilkinson (Branch Manager) 

2017 7,500 sf Distribution,  
Warehouse, 

Sales, & Will Call 

Spokane                           TBD 
200 N Altamont 
Spokane, WA 99202 

Bill Jones (General Manager) 

 

2017 
(opening Q4) 

11,250 sf Distribution,  
Warehouse, 

Sales, & Will Call 
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SAFETY COMMITMENT 
 

Copper State Bolt & Nut Co. is determined to provide a safe working environment for its employees.  All 
employees are required to adhere to policies contained herein and any employees not complying may be 
subject to disciplinary action up to and including termination. 
 
General Statements of Policy 

 Work safely in a manner to ensure one’s own safety as well as that of coworkers and others. 

 Provide fellow employees help with safety requirements. 

 Request help when unsure about how to perform any task safely. 

 Correct unsafe acts or conditions within the scope of the immediate work. 

 Report any uncorrected unsafe acts or conditions to the appropriate supervisor. 

 Report for work in good mental and physical condition to safely carry out assigned duties. 

 Attend and participate in Company and industry sponsored safety programs. 

 Use and maintain all safety devices provided. 

 Keep all work areas clean and free of debris. 

 Maintain and properly use all equipment and machinery under ones control. 
 
Employees 

 No employee shall be required or knowingly allowed to work in an unsafe environment, except for the 
purpose of making safety corrections, and then only after proper precautions have been taken for his or 
her protection.   

 Each employee is responsible for learning and abiding by those rules and regulations which are applicable 
to his or her work, and for reporting observed or anticipated hazards to his or her immediate supervisor. 

 
For More Information 
Please contact Sam Tiffany at (602) 455-9141 to address our 
safety program in detail. 
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QUALITY PROGRAM 
 
Copper State Bolt & Nut Co. prides itself in providing quality products to our customers.  Our Manufacturing 
facility in Phoenix, AZ is certified to ISO 9001:2008 and houses an A2LA accredited laboratory.  Our Albuquerque 
branch is an IESL approved supplier to Los Alamos National Laboratory, qualified under NQA-1 standards.  Our 
branches and distribution centers all follow quality processes and procedures established to ensure our 
customers great products and services.  We are confident that the quality of product, service, and support we 
offer is unmatched by our competition.  As a distributor of products, we rely heavily on quality relationships 
with our suppliers, and as a manufacturer, we ensure that product is manufactured and tested according to 
applicable product specification.   

  
We welcome customers to review or audit our quality program and upon your request will provide copies of our 
Quality Manual.  We certify as follows that quality of product and service is a fundamental priority for the 
Company and its management: 

 Management Responsibility: A Quality Management Team regularly reviews the nature of our quality 
systems and processes, establishing goals and objectives, outlining training requirements, and ensuring 
that the system is adequate to the present needs of our customer base.  This team reports its opinions 
and findings to the Company’s Executive Management for appropriate action. 

 Documentation and Quality Manuals: A documented Quality Manual is maintained throughout our 
distribution and production facilities, with applicable process control outlines, policies and procedures, 
and work instructions. 

 Purchasing Process and Supplier Selection: Our relationship with our suppliers is among the most 
critical to our continued success.  We evaluate these relationships regularly, considering factors such as 
quality, delivery, and supplier support. 

 Audits and assessments: We have formal internal audit practices relating to the quality program and 
company financial practices.  We have assessment practices relating to operations and safety.  Critical 
suppliers may be audited as necessary given the nature of the product they supply or any changes in 
their quality deliverables. 

 Lot control and traceability: We maintain complete traceability on raw materials used in our production 
facility, and for those structural and other products requiring certifications and lot control.  Lot and 
control numbers for graded threaded fasteners covered under the Fastener Quality Act are recorded 
and identified on the product label. 

 Non-conforming products: Non-conforming product, work-in-process, and product not yet tested, is 
identified as quarantine/hold within our facilities.  This process applies within our production facilities 
and within our distribution centers/branch locations. 

 Corrective and Preventive Action: The Company reviews incidents of product 
or process failure with an aim to repair the immediate problem and prevent 
similar instances of the problem in the future. 

 Training and Development: Critical positions and functions within the quality 
program undergo regular training and evaluation to ensure that personnel 
are capable of program functions. 

 General: Additional processes, functions, and systems are in place 
throughout our operations ensuring quality product, on-time delivery, and 
accurate order processing.  In many cases the company’s internal business 
systems are catered to operational practices, ensuring process adherence and 
documentation. 
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SUSTAINABILITY, REGULATORY, AND OTHER ENVIRONMENTAL STANDARDS 
 
Copper State Bolt & Nut Co. supports the ongoing efforts towards environmentally conscious operations, 
facilities, and practices.  The company attempts to utilize “green” materials or processes where practical within 
our operation and that we adopt practices within all of our facilities aimed at minimizing our impact on the 
environment.  We recognize environmental sustainability as a responsibility we have as an organization to our 
employees, to our community, to future generations, and to our financial stability.   
 
We have structured our program along the criteria of LEED certification.  This enables us to capture the LEED 
credits that may be applied to our own existing sites or new facilities, but also to assist our customers and 
suppliers that may also be seeking LEED oriented partners.  The program is thus aimed at addressing 
opportunities in the following areas of our operation: 

 Sustainable Sites & Transportation Solutions 

 Water Efficiency 

 Energy & Atmosphere 

 Materials & Resources 

 Indoor Environmental Quality 

 Innovation in operations 
 
Our program is dynamic and ever-changing, adapting to new ideas, new solutions, and customer/supplier 
requirements.  Throughout our entire organization we continue to search for ways to improve operational 
efficiency and environmental sustainability.  We welcome customer and supplier contributions towards our 
program, and will continue to work within our entire community to ensure stable and sustainable operations. 

  
Copper State Bolt & Nut Co. has received many requests from customers requiring information and compliance 
to various regulatory and environmental standards.  Copper State Bolt & Nut Co. products are manufactured or 
purchased according to applicable commercial or other customer specific standards, and our ability to meet the 
requirements of various directives is based on the nature of the material, the manufacturers of the product, and 
our overall relationship throughout our global supply-chain. 
 
On our website, at https://www.copperstate.com/reference-materials/ you can find information regarding 

 EICC Conflict Free Materials Conformance 

 EICC Conflict Free Materials Reporting Template 

 Environmental Conformance letter 

 REACH Conformance letter 
 
Neither Copper State Bolt & Nut Co. nor its suppliers are prepared to certify compliance to any environmental 
standards unless product is purchased specifically to meet these requirements.  We will continue to remain 
responsive to customer or legal requirements and ensure that our business practices support those needs. 

 

https://www.copperstate.com/reference-materials/
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CUSTOMER REFERENCES 
 
Copper State Bolt & Nut Co. is proud of its support of customers throughout North America in various industries 
and with varying service levels.  The list of customers below represents the wide range of customers, projects, 
and products that we support.  We encourage you to contact these customers in verifying our ability to support 
your business. 
 
Freeport McMoRan Copper & Gold 

Support of 11 mine properties in 4 states with over 8,500 items managed via a binstock (VMI) program.  
Copper State employees are onsite at an FMI property 20-25 man-days per week and provide service to 
more than 300 different using areas onsite. 

 
Schuff Steel 

Product support of huge construction projects including stadiums, hotels & casinos, hospitals, large 
commercial facilities, and other industrial facilities.  The product supplied is typically structural fasteners 
which include quality management systems, product traceability, and order staging/sequencing. 

 
Array Technologies, Omco Solar, First Solar, Unirac, Juwi Solar, and other Solar entities 

Supporting utility scale solar installation projects including product sequencing, OEM product support 
for manufacturing, truckload-size kits, on- and off-site testing, custom labeling, and overall project 
integration. 

 
Assa Abloy  

Vendor managed inventory program of hardware kits and raw products to support production in a lean 
manufacturing environment with high-inventory turns.   

 
Municipal contracts & Quasi-municipal contracts, in every city and state where we operate 

We support federal, state, county, city, and local entities in every market we serve.  We additionally 
provide maintenance and repair operations support of city government operations, local electrical and 
gas producers, local, state and federal transportation operations, and other community support 
operations. 

 
Burlington Northern (BNSF) and Union Pacific (UP) Railroads 

We are now the authorized manufacturer of “frog-bolts” and “diamond-bolts”, for application in all rail 
junctions throughout the U.S.  The products manufactured in our Phoenix, AZ facility are distributed 
throughout rail maintenance operations, and are provided as part of any new rail junction installations. 

 
OEM Heavy Equipment Companies 

Our manufacturing facility provides critical-care and specialty large-diameter product to various fastener 
distributors specifically to support OEM companies, including ball mill manufacturers, truck/tractor 
manufacturers, oil rigs, and other such equipment.  We work directly with the quality and engineering 
representatives of the OEM and sell the product through distribution sources at customer request. 

 
Los Alamos National Laboratory 

Our Albuquerque operation is an IESL provider for fasteners and related items to support the entire 
laboratory complex, including nuclear quality levels 1-4.  The LANL systems are integrated with Copper 
State through a website punch-out system for simplified order entry by the LANL purchasing 
representatives. 



Copper State Bolt & Nut Co. – Confidential  
 10/16/2017 

PRODUCT RETURN POLICY AND PRODUCT WARRANTY 
 
As indicated in the Copper State Bolt & Nut Co. Product Catalog (copyright), as posted on the Company’s 
website, and as indicated on copies of invoices, confirmations, quotations and packing slips, customer returns of 
product may only be made through express consent of Copper State Bolt & Nut Co.  The information provided 
below is aimed to help Copper State employees and customers understand the return practices of Copper State 
under various circumstances.  Specifically, this is aimed at distinguishing between the return practices for non-
conforming or defective product as compared to returns by customers for overstock product, incorrectly 
ordered or shipped product, or other returns that are not based on product non-conformance.   
 
Copper State Bolt & Nut Co.'s Responsibility for Merchandise and Warranties 
It is the policy of Copper State Bolt & Nut Co. to offer only the highest quality products supplied by established 
and approved vendors.  We assume no liability beyond replacing defective merchandise and refunding the 
purchase price, providing a claim is processed within a reasonable amount of time.  We will not allow claims for 
consequential damage, transportation charges or for labor or other expenses incurred in removing defective 
products or installing replacement material.  Any product manufactured by Copper State is manufactured per 
applicable specifications and tested per those specifications in accredited laboratories. 
 
We hereby disclaim all warranties of fitness, fitness for purpose, and/or merchantability, express or implied, 
other than the limited return and replacement right set forth above and any warranties which the manufacturer 
may supply. 
 
Copper State’s Responsibility for return of non-defective and/or conforming product 
Copper State Bolt & Nut Co. is committed to outstanding customer service, and to that extent, wishes to 
reasonably honor the requests of customers to return product for credit or replacement.  To the extent that 
Copper State has erroneously shipped material or quantities to customers, a return will be authorized, such that 
the customer notifies Copper State within a reasonable period of time (typically within 30 days).  In these cases, 
Copper State will act as quickly as possible to provide the customer with the correct items or quantities. 
 
To the extent that the customer has ordered the incorrect items, excess quantity, or for other reasons wishes to 
return product to Copper State, a return may be authorized.  Management’s decision to allow such returns must 
be based on factors such as;  

a) ability to resell the items to other customers,  
b) ability to return the items to suppliers,  
c) condition of the product, including packaging, labeling, traceability, etc.,  
d) quantity of the product,  
e) other factors as determined by management.   

 
In most cases, requests for returns will be denied when the following types of conditions exist;  

a) period of time since shipment exceeds 30 days,  
b) quantity of product returned is non-stocking or in excess of a one-month supply,  
c) other factors as determined by management. 
 

In all cases, Copper State Bolt & Nut Co. will make every attempt to offer outstanding service and support to its 
customers, to the extent that requests made by customers are reasonable and justifiable.   
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REFERENCES, BANK, AND INSURANCE INFORMATION 
 
Trade References 
Smith Pipe & Steel   Champion Cutting Tool   PHD Manufacturing 
File 57401    P.O. Box 368    P.O. Box 44047 
Los Angeles, CA 90074-7401  Rockville Centre, NY 11571  Detroit, MI 48244-0047 
Phone: 602-257-9494   Phone: 888-597-2135   Phone: 800-321-2736 
Fax: 602-452-2282   Fax: 516-536-8186   Fax: 330-482-2763 
 
Bank Information   Insurance Information (Broker contact) 
Wells Fargo Bank   Farmer Woods Leavitt 
Credit Inquiries    919 N. 1st St. 
     Phoenix, AZ 85004 
     Phone: 602-264-0566 

    
 
* If you require a copy of an insurance certificate, please call (602) 455-9141 or fax your request to (602) 269-3142.  Thank you. 
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