
 
                                                                                                                                     

TIPS VENDOR AGREEMENT 

Between  _____________________________________ and 
                (Company Name) 

THE INTERLOCAL PURCHASING SYSTEM (TIPS) 
For 

RCSP 170201 Trades, Labor and Materials (JOC) 
 

General Information 
 
The Vendor Agreement (“Agreement”) made and entered into by and between The Interlocal 
Purchasing System (hereinafter referred to as “TIPS” respectfully) a government cooperative 
purchasing program authorized by the Region 8 Education Service Center, having its principal place 
of business at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This Agreement consists of the 
provisions set forth below, including provisions of all Attachments referenced herein. In the event of 
a conflict between the provisions set forth below and those contained in any Attachment, the 
provisions set forth shall control. 
 
The vendor Agreement shall include and incorporate by reference this Agreement, the terms and 
conditions, special terms and conditions, any agreed upon amendments, as well as all of the sections 
of the solicitation as posted, including any addenda and the awarded vendor’s proposal. Once 
signed, if an awarded vendor’s proposal varies or is unclear in any way from the TIPS Agreement, 
TIPS, at its sole discretion, will decide which provision will prevail. Other documents to be included 
are the awarded vendor’s proposals, task orders, purchase orders and any adjustments which have 
been issued. If deviations are submitted to TISP by the proposing vendor as provided by and within 
the solicitation process, this Agreement may be amended to incorporate any agreed deviations. 
  
The following pages will constitute the Agreement between the successful vendors(s) and TIPS. 
Bidders shall state, in a separate writing, and include with their proposal response, any required 
exceptions or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they 
will be incorporated into the final Agreement. 
  
 
Definitions 
PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the 
negotiated delivery order under the Agreement.  Special terms and conditions as agreed to 
between the vendor and TIPS member will be added as addendums to the PO.  Items such as 
certificate of insurance, bonding requirements, small or disadvantaged business goals are some 
of the addendums possible. 
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Terms and Conditions 
 
Freight 
All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing.  
 
Warranty Conditions  
All supplies equipment and services shall include manufacturer's minimum standard warranty 
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or 
manufacturer for all products. All equipment proposed shall be new unless clearly stated in 
writing. 
 
Customer Support 
The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall 
respond to such requests within one (1) working day after receipt of the request. Vendor shall 
provide training regarding products and services supplied by the Vendor unless otherwise 
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged 
and must be purchased with product.)  

 
Agreements 
All Agreements and agreements between Vendors and TIPS Members shall strictly adhere to 
the statutes that are set forth in the Uniform Commercial Code as most recently revised.  
Agreements for purchase will normally be put into effect by means of a purchase order(s) 
executed by authorized agents of the participating government entities.  
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or 
repair of buildings. 
 
Tax exempt status 
A taxable item sold, leased, rented to, stored, used, or consumed by any of the following 
governmental entities is exempted from the taxes imposed by this chapter:(1) the United 
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an 
agency or instrumentality of the United States and is wholly owned by the United States or by 
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas 
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit 
of a state that borders Texas, but only to the extent that the other state or governmental unit 
exempts or does not impose a tax on similar sales of items to this state or a political subdivision 
of this state. Texas Tax Code § 151.309. 
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Assignments of Agreements  

No assignment of Agreement may be made without the prior written approval of TIPS.  
Payment can only be made to the awarded Vendor or vendor assigned dealer. 
 
Disclosures 

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, 
special discount, trip, favor or service to a public servant in connection with this 
Agreement. 

2. Vendor shall attach, in writing, a complete description of any and all relationships that 
might be considered a conflict of interest in doing business with participants in the TIPS 
program. 

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this Agreement. 

 
Renewal of Agreements 
The Agreement with TIPS is for one (1) year with an option for renewal for additional 
consecutive years as provided in the solicitation. Total term of Agreement can be up to the 
number of years provided in the solicitation, if sales are reported through the Agreement and 
both parties agree. 
 
Automatic Renewal Clauses Incorporated in Awarded Vendor Agreements with TIPS 
Members Resulting from the Solicitation and with the Vendor Named in this Agreement. 
 
No Agreement for goods or services with a TIPS member by the awarded vendor named in this 
Agreement that results from the solicitation award named in this Agreement, may incorporate 
an automatic renewal clause with which the TIPS member must comply.  All renewal terms 
incorporated in an Agreement by the vendor with the TIPS member shall only be valid and 
enforceable when the vendor receives written confirmation by purchase order or executed 
Agreement issued by the TIPS member for any renewal period.  The purpose of this clause is to 
avoid a TIPS member inadvertently renewing an Agreement during a period in which the 
governing body of the TIPS member has not properly appropriated and budgeted the funds to 
satisfy the Agreement renewal.  This term is not negotiable and any Agreement between a TIPS 
member and a TIPS awarded vendor with an automatic renewal clause that conflicts with these 
terms is rendered void and unenforceable.   
 
Shipments 
The Vendor shall ship ordered products within a commercially reasonable time after the receipt 
of the order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and  
 
Page 3 of 12 



 
                                                                                                                                     

the requesting entity as to why the product has not shipped and shall provide an estimated  
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated 
shipping time is not acceptable. 
 
Invoices 
The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant.  Each 
invoice shall include the TIPS participant’s purchase order number.  The shipment tracking 
number or pertinent information for verification of TIPS participant receipt shall be made 
available upon request.  The Vendor or vendor assigned dealer shall not invoice for partial 
shipments unless agreed to in writing in advance by TIPS and the TIPS participant. 
 
Payments 
The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net 
30 days after receiving invoice. 
 
Pricing 
The Vendor Agreements to provide pricing to TIPS and its participating governmental entities 
that is the lowest pricing available to like cooperative purchasing customers and the pricing 
shall remain so throughout the duration of the Agreement. 
 
The Vendor agrees to promptly lower the cost of any product purchased through TIPS following 
a reduction in the manufacturer or publisher's direct cost to the Vendor.  Price increases will be 
honored.  However, the Vendor shall honor previous prices for thirty (30) days after written 
notification to TIPS of an increase. 
 
All pricing submitted to TIPS shall include the participation fee, as provided in the solicitation, 
to be remitted to TIPS by the Vendor.  Vendor will not show adding the fee to the invoice 
presented to customer.  Failure to render the participation fee to TIPS shall constitute a breach 
of this agreement and shall be grounds for termination of this agreement and any other 
agreement held with TIPS. 
 
Participation Fees 
Vendor or vendor assigned dealer Agreements to pay the participation fee for all Agreement 
sales to TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use 
the “Submission Report” section to report sales. The Vendor or vendor assigned dealers are 
responsible for keeping record of all sales that go through the TIPS Agreement. Failure to pay 
the participation fee will result in termination of Agreement. Please contact TIPS at tips@tips-
usa.com or call (866) 839-8477 if you have questions about paying fees. 
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Indemnity 
1. Indemnity for Personality Agreements. Vendor  agrees to indemnify and hold harmless 

and defend TIPS, TIPS member(s), officers and employees, from and against all claims 
and suits for damages, injuries to persons (including death), property damages, losses, 
and expenses including court costs and attorney’s fees, arising out of, or resulting from, 
Vendor’s performance of this Agreement, including all such causes of action based upon 
common, constitutional, or statutory law, or based in whole or in part, upon allegations 
of negligent or intentional acts on the part of the Vendor, its officers, employees, 
agents, subcontractors, licensees, invitees, whether or not such claims are based in 
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), 
officers, employees, or agents. 

 
2. Indemnity for Performance Agreements. The Vendor agrees to indemnify and hold 

harmless and defend TIPS, TIPS member(s), officers and employees from and against all 
claims and suits for damages, injuries to persons (including death), property damages, 
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting 
from, Vendor’s work under this Agreement, including all such causes of action based 
upon common, constitutional, or statutory law, or based in whole or in part, upon 
allegations of negligent or intentional acts on the part of the Vendor, its officers, 
employees, agents, subcontractors, licensees, or invitees. Vendor further agrees to 
indemnify and hold harmless and defend TIPS, TIPS member(s), officers and employees, 
from and against all claims and suits for injuries (including death) to an officer, 
employee, agent, subcontractors, supplier or equipment lessee of the Vendor, arising 
out of, or resulting from, Vendor’s work under this Agreement whether or not such 
claims are based in whole or in part upon the negligent acts or omissions of the TIPS, 
TIPS member(s), officers, employees, or agents. 

 
 Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.  
Pursuant to §271.159, TEXAS LOC. GOV’T CODE, in the event that any one of the Parties is required 
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition 
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of 
court. 
 
Multiple Vendor Awards 
TIPS reserves the right to award multiple vendor Agreements for categories when deemed in 
the best interest of the TIPS membership.  Bidders scoring 80% or above will be considered for 
an award. Categories are established at the discretion of TIPS. 
 
State of Texas Franchise Tax 
By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code. 
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Miscellaneous 
The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole 
discretion and that any Vendor may be removed from the participation in the Program at any 
time with or without cause.  Nothing in the Agreement or in any other communication between 
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any 
orders at any time.  TIPS reserves the right to request additional proposals for items already on 
Agreement at any time. 
 
Purchase Order Pricing/Product Deviation 
If a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24 
hours of receipt of order. 
 
Cancellation for non-performance or Agreement deficiency 
TIPS may terminate any Agreement if TIPS Members have not used the Agreement, or if 
purchase volume is determined to be “low volume” in any 12-month period. TIPS reserves the 
right to cancel the whole or any part of this Agreement due to failure by awarded vendor to 
carry out any obligation, term or condition of the Agreement. TIPS may issue a written 
deficiency notice to awarded vendor for acting or failing to act in any of the following: 

• Providing material that does not meet the specifications of the Agreement;  
• Providing work and/or material that was not awarded under the Agreement;  
• Failing to adequately perform the services set forth in the scope of work and 

specifications;  
• Failing to complete required work or furnish required materials within a reasonable 

amount of time;  
• Failing to make progress in performance of the Agreement and/or giving TIPS reason to 

believe that awarded vendor will not or cannot perform the requirements of the 
Agreement; and/or  

• Performing work or providing services under the Agreement prior to receiving a TIPS 
reviewed purchase order for such work. 
 

Upon receipt of the written deficiency, awarded vendor shall have ten (10) days to provide a 
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in 
Agreement cancellation. Upon cancellation under this paragraph, all goods, materials, work, 
documents, data and reports prepared by awarded vendor under this Agreement shall become 
the property of the TIPS Member on demand. 
 
TIPS Member Purchasing Procedures 
Purchase orders are issued by participating TIPS member to the awarded vendor indicating on 
the PO “Agreement Number”. Purchase Order is emailed to TIPS at tipspo@tips-usa.com.  

• Awarded vendor delivers goods/services directly to the participating member.  
 
 

Page 6 of 12 



 
                                                                                                                                     

 
• Awarded vendor invoices the participating TIPS member directly.  
• Awarded vendor receives payment directly from the participating member.  
• Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been 

made with TIPS to report monthly). 
 
Form of Agreement 
If a vendor submitting an offer requires TIPS and/or TIPS Member to sign an additional 
agreement, a copy of the proposed agreement must be included with the proposal.  
In response to submitted supplemental Vendor Agreement documents, TIPS will review 
proposed vendor Agreement documents. Vendor’s Agreement document shall not become part 
of TIPS’s Agreement with vendor unless and until an authorized representative of TIPS reviews 
and approves it. 
 
Licenses 
Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and 
permits required for the operation of the business conducted by awarded vendor. Awarded 
vendor shall remain fully informed of and in compliance with all ordinances and regulations 
pertaining to the lawful provision of services under the Agreement. TIPS reserves the right to 
stop work and/or cancel Agreement of any awarded vendor whose license(s) expire, lapse, are 
suspended or terminated. 
 
Novation 
If awarded vendor sells or transfers all assets or the entire portion of the assets used to 
perform this Agreement, a successor in interest must guarantee to perform all obligations 
under this Agreement. TIPS reserves the right to accept or reject any new party. A simple 
change of name agreement will not change the Agreement obligations of awarded vendor.  
 
Site Requirements (when applicable to service or job)  
Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their 
work as required or directed by TIPS Member. Upon completion of work, the premises shall be 
left in good repair and an orderly, neat, clean and unobstructed condition. 
Preparation: Awarded vendor shall not begin a project for which TIPS Member has not 
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS 
Member includes the cost of site preparation in a purchase order.  
Site preparation includes, but is not limited to: moving furniture, installing wiring for networks 
or power, and similar pre-installation requirements.  
Registered sex offender restrictions: For work to be performed at schools, awarded vendor 
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex 
offender will perform work at any time when students are or reasonably expected to be 
present.  
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Awarded vendor agrees that a violation of this condition shall be considered a material breach 
and may result in the cancellation of the purchase order at the TIPS Member’s discretion.  
Awarded vendor must identify any additional costs associated with compliance of this term. If 
no costs are specified, compliance with this term will be provided at no additional charge.  
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of 
employees on the worksite, and shall erect and properly maintain all necessary safeguards for 
protection of workers and the public. Awarded vendor shall post warning signs against all 
hazards created by the operation and work in progress. Proper precautions shall be taken 
pursuant to state law and standard practices to protect workers, general public and existing 
structures from injury or damage. 
 
Smoking 
Persons working under Agreement shall adhere to local smoking policies. Smoking will only be 
permitted in posted areas or off premises. 
 
Invoices 
The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS 
Agreement”. The shipment tracking number or pertinent information for verification shall be 
made available upon request. 
 
Marketing 
Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing 
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive 
of press release, regarding this Agreement by awarded vendor must have prior approval from 
TIPS. 
 
Supplemental agreements 
The entity participating in the TIPS Agreement and awarded vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this Agreement i.e. invoice requirements, ordering requirements, 
specialized delivery, etc. Any supplemental agreement developed as a result of this Agreement 
is exclusively between the participating entity and awarded vendor. TIPS, its agents, TIPS 
members and employees shall not be made party to any claim for breach of such agreement. 
 
Survival Clause 
All applicable software license agreements, warranties or service agreements that were 
entered into between Vendor and Customer under the terms and conditions of the Agreement 
shall survive the expiration or termination of the Agreement. All Purchase Orders issued and 
accepted by Order Fulfiller shall survive expiration or termination of the Agreement. 
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Legal obligations 
It is the responding vendor’s responsibility to be aware of and comply with all local, state and 
federal laws governing the sale of products/services identified in this RFP and any awarded 
Agreement thereof. Applicable laws and regulations must be followed even if not specifically 
identified herein. 
 
Audit rights 
Awarded Vendor shall, at their sole expense, maintain appropriate due diligence of all 
purchases made by TIPS Member that utilizes this Agreement. TIPS and Region 8 ESC each 
reserve the right to audit the accounting for a period of three (3) years from the time such 
purchases are made. This audit right shall survive termination of this Agreement for a period of 
one (1) year from the effective date of termination. TIPS shall have authority to conduct 
random audits of Awarded Vendor’s pricing that is offered to TIPS Members. Notwithstanding 
the foregoing, in the event that TIPS is made aware of any pricing being offered to eligible 
entities that is materially inconsistent with the pricing under this agreement, TIPS shall have the 
ability to conduct the audit internally or may engage a third-party auditing firm. In the event of 
an audit, the requested materials shall be provided in the format and at the location designated 
by Region 8 ESC or TIPS. 
 
Force Majeure 
If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to 
carry out its obligations under this Agreement then such party shall give notice and fully 
particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such notice, 
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, and such party 
shall endeavor to remove or overcome such inability with all reasonable dispatch. 
 
Services 
When applicable, performance bonds and payment bonds will be required on construction or 
labor required jobs. Awarded vendor will meet the TIPS member’s local and state purchasing 
requirements. Awarded vendors may need to provide additional capacity as jobs increase. 
Bonds will not require that a fee be paid to TIPS. The actual cost of the bond will be a pass 
through to the TIPS member and added to the purchase order or Agreement. 
 
Scope of Services 
The specific scope of work for each job shall be determined in advance and in writing between 
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but 
the awarded vendor should provide a written scope of work to the TIPS member as part of the 
proposal.  
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Once the scope of the job is agreed to, the TIPS member will issue a PO and/or an Agreement 
with the estimate referenced as an attachment along with bond and any other special 
provisions agreed to for the TIPS member. If special terms and conditions other than those 
covered within this solicitation and awarded Agreements are required, they will be attached to 
the PO and shall take precedence over those in the base Agreement. 
 
Project Delivery Order Procedures 
The TIPS member having approved and signed an interlocal agreement, or other TIPS 
membership document, may make a request of the awarded vendor under this Agreement 
when the TIPS member has services that need to be undertaken. Notification may occur via 
phone, the web, email, fax, or in person.  
Upon notification of a pending request, the awarded vendor shall make contact with the TIPS 
member as soon as possible, but must make contact with the TIPS member within two working 
days. 
 
Scheduling of Projects 
Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a 
purchase order that will serve as “the notice to proceed”. The period for the delivery order will 
include the mobilization, materials purchase, installation and delivery, design, weather, and site 
cleanup and inspection. No additional claims may be made for delays as a result of these items. 
When the tasks have been completed the awarded vendor shall notify the client and have the 
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS 
member will issue in writing any corrective actions that are required. Upon completion of these 
items, the TIPS member will issue a completion notice and final payment will be issued. 
 
Support Requirements 
If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives 
will assist in conflict resolution or third party (mandatory mediation), if requested by either 
party. TIPS, or its representatives, reserves the right to inspect any project and audit the 
awarded vendors TIPS project files, documentation and correspondence. 
 
Incorporation of Solicitation  
The TIPS Request for Proposals or the Request for Competitive Sealed Proposals solicitation and 
all associated documents and forms made part of the solicitation process, including any 
addenda, that resulted in the execution of this agreement are hereby incorporated by 
reference into this agreement as if copied verbatim. 
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Special Terms and Conditions 
 

 It is the intent of TIPS to Agreement with a reliable, high performance vendor to supply 
products and services to government and educational agencies.  It is the experience of TIPS that 
the following procedures provide TIPS, the Vendor, and the participating agency the necessary 
support to facilitate a mutually beneficial relationship.  The specific procedures will be 
negotiated with the successful vendor. 

• Agreements:  All vendor purchase orders and/or Agreements/agreements must be 
emailed to TIPS at tipspo@tips-usa.com. Should an agency send an order direct to 
vendor, it is the vendor’s responsibility to forward the order to TIPS at the email above 
within 24 business hours and confirm its receipt with TIPS.   

• Promotion of Agreement:  It is agreed that Vendor will encourage all eligible entities to 
purchase from the TIPS Program.  Encouraging entities to purchase directly from the 
Vendor and not through TIPS Agreement is a violation of the terms and conditions of 
this Agreement and will result in removal of the Vendor from the TIPS Program.   

• Daily Order Confirmation: All Agreement purchase orders will be approved daily by TIPS 
and sent to vendor.  The vendor must confirm receipt of orders to the TIPS member 
(customer) within 24 business hours. 

• Vendor custom website for TIPS: If Vendor is hosting a custom TIPS website, then 
updated pricing must be posted by 1st of each month. 

• Back Ordered Products:  If product is not expected to ship within 3 business days, 
customer is to be notified within 24 hours and appropriate action taken based on 
customer request. 

 
Term of Agreement is one year with renewal options for up to two additional  years as provided 
in the solicitation. 
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Meredith Barton

Vice-President of Operations

3/23/2017
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information

Bid Creator Mr. David Mabe General Address Region VIII Education Address
Manager Service Center

Email david.mabe@tips-usa.com 4845 US Highway 271
Phone +1 (903) 243-4759 North Contact
Fax +1 (866) 749-6674 Pittsburg, TX 75686

Contact Kim Thompson, TIPS Department
Bid Number 170201 Addendum 1 Office Manager Building
Title Trades, Labor and Materials

(JOC) Department Floor/Room
Bid Type RFP Building Telephone
Issue Date 2/2/2017 08:00 AM (CT) Fax
Close Date 3/17/2017 03:00:00 PM (CT) Floor/Room Email

Telephone +1 (866) 839-8477
Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Castro Roofing of Texas
Address 4854 Olson Drive

Dallas, TX 75227-2103
Contact Rodolfo Rodriguez
Department
Building
Floor/Room
Telephone (214) 381-8108
Fax (214) 381-8109
Email rudy@castroroofing.com
Submitted 3/15/2017 12:42:54 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Rodolfo Rodriguez Email rudy@castroroofing.com

Supplier Notes

Bid Notes

Bid Activities

Bid Messages
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Bid Attributes
Please review the following and respond where necessary
# Name Note Response

1 Yes - No Disadvantaged/Minority/Women Business Enterprise - Yes
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/M/WBE?
Vendor must upload proof of certification to the ”Response
Attachments” D/M/WBE CERTIFICATES section.

2 Yes - No Highly Underutilized Business - HUB (Required by some Yes
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the ”Response Attachments” HUB
CERTIFICATES section.

3 Yes - No The Vendor can provide services and/or products to all 50 Yes
US States?

4 States Served: If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

5 Company and/or Product Description: This information will appear on the TIPS website in the Our Promise is to permanently stop
company profile section, if awarded a TIPS contract. (Limit your nightmare roof leaks, extend
750 characters.) the life of your existing roof, help

maximize your insurance claim,
empower you to make smart roofing
decisions, and ultimately to reduce
your stress and increase your
happiness. We call it Total Roof
Health Solutions.

6 Primary Contact Name Primary Contact Name Rudy Rodriguez

7 Primary Contact Title Primary Contact Title CEO

8 Primary Contact Email Primary Contact Email Rudy@CastroRoofing.com

9 Primary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 214-381-8108
Example: 8668398477

10 Primary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 214-381-8109
Example: 8668398477

11 Primary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 214-729-6893
Example: 8668398477

12 Secondary Contact Name Secondary Contact Name Juan Rodriguez

13 Secondary Contact Title Secondary Contact Title Production Manager

14 Secondary Contact Email Secondary Contact Email Juan@CastroRoofing.com

15 Secondary Contact Phone Enter 10 digit phone number. (No dashes or extensions) 214-381-8108
Example: 8668398477

16 Secondary Contact Fax Enter 10 digit phone number. (No dashes or extensions) 214-381-8109
Example: 8668398477

17 Secondary Contact Mobile Enter 10 digit phone number. (No dashes or extensions) 214-729-6896
Example: 8668398477

18 Admin Fee Contact Name Admin Fee Contact Name. This person is responsible for Rudy Rodriguez
paying the admin fee to TIPS.
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19 Admin Fee Contact Email Admin Fee Contact Email Rudy@CastroRoofing.com

20 Admin Fee Contact Phone Enter 10 digit phone number. (No dashes or extensions) 214-381-8108
Example: 8668398477

21 Purchase Order Contact Name Purchase Order Contact Name. This person is responsible Juan Rodriguez
for receiving Purchase Orders from TIPS.

22 Purchase Order Contact Email Purchase Order Contact Email Juan@CastroRoofing.com

23 Purchase Order Contact Phone Enter 10 digit phone number. (No dashes or extensions) 214-381-8108
Example: 8668398477

24 Company Website Company Website (Format - www.company.com) www.CastroRoofing.com

25 Federal ID Number: Federal ID Number also known as the Employer 75-2365883
Identification Number. (Format - 12-3456789)

26 Primary Address Primary Address 4854 Olson Dr.

27 Primary Address City Primary Address City Dallas

28 Primary Address State Primary Address State (2 Digit Abbreviation) TX

29 Primary Address Zip Primary Address Zip 75227

30 Search Words: Please list search words to be posted in the TIPS Roofing. commercial roofing, leak
database about your company that TIPS website users repairs, roof maintenance,
might search. Words may be product names, maintenance, emergency repairs,
manufacturers, or other words associated with the storm damage, new roof, roof repair.
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

31 Yes - No Do you wish to be eligible to participate in a TIPS contract Yes
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction)

32 Yes - No Certification of Residency (Required by the State of Yes
Texas) Company submitting bid is a Texas resident
bidder?

33 Company Residence (City) Vendor's principal place of business is in the city of? Dallas

34 Company Residence (State) Vendor's principal place of business is in the state of? Texas

35 Pricing Information: Pricing information section. (Questions 36 - 38) (No Response Required)

36 Yes - No Pricing submitted includes the TIPS administration fee? Yes

37 Yes - No Vendor agrees to remit to TIPS the required administration Yes
fee?

38 Yes - No Additional discounts to TIPS members for bulk quantities Yes
or scope of work?

39 Years Experience Company years experience in this category? 27

40 Prices are guaranteed for? (___Month(s), ___ Year(s), or Term of Contract) (Standard Standard term is ”Term of Contract”
term is ”Term of Contract”)

41 Estimating Requirements Awarded contractor must use Cost Works, JOC Works, RS RS Means Online
Means Online, 4 Clicks, or Other Approved estimating
software. If the contractor selects ”Other Software”, please
make the request for approval in the next attribute
question.
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42 Other Estimating Software Please list the program name, website address and phone Xactimate;
number of the requested estimating software. https://www.xactware.com/en-us/solutions/claims-estimating/xactimate/28/professional/

; 800-424-9228

43 NON-COLLUSIVE BIDDING CERTIFICATE By submission of this bid or proposal, the Bidder certifies (No Response Required)
that:

1) This bid or proposal has been independently arrived
at without collusion with any other Bidder or with any
Competitor;
2) This bid or proposal has not been knowingly
disclosed and will not be knowingly disclosed, prior to the
opening of bids, or proposals for this project, to any other
Bidder, Competitor or potential competitor:
3) No attempt has been or will be made to induce any
other person, partnership or corporation to submit or not
to submit a bid or proposal;
4) The person signing this bid or proposal certifies that
he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the
penalties being applicable to the Bidder as well as to the
person signing in its behalf. Not a negotiable term. Failure
to agree will render your proposal non-responsive and it
will not be considered.

44 CONFLICT OF INTEREST QUESTIONNAIRE - If you have a conflict of interest as described in this form No
FORM CIQ or the Local Government Code Chapter 176, cited therein-

you are required to complete and file with TIPS, Richard
Powell, 4845 US Highway 271 North, Pittsburg, Texas
75686

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or
tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

Do you have any conflicts under this statutory
requirement?

45 Filing of Form CIQ If yes (above), have you filed a form CIQ as directed here?
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46 Certification Regarding Lobbying Applicable to Grants, Subgrants, Cooperative Agreements, Yes, I certify
and Contracts Exceeding $100,000 in Federal Funds.
Submission of this certification is a prerequisite for making
or entering into this transaction and is imposed by section
1352, Title 31, U.S. Code. This certification is a material
representation of fact upon which reliance was placed
when this transaction was made or entered into. Any
person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.
The undersigned certifies, to the best of his or her
knowledge and belief, that:
(1) No Federal appropriated funds have been paid or will
be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee of a
Member of Congress in connection with the awarding of
a Federal contract, the making of a Federal grant, the
making of a Federal loan, the entering into a cooperative
agreement, and the extension, continuation, renewal,
amendment, or modification of a Federal contract, grant,
loan, or cooperative agreement.
(2) If any funds other than Federal appropriated funds
have been paid or will be paid to any person for
influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an
officer or employee of congress, or an employee of a
Member of Congress in connection with this Federal grant
or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL, “disclosure Form to
Report Lobbying,” in accordance with its instructions.
(3) The undersigned shall require that the language of this
certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds
at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

You may find the Blank Certification Regarding Lobbying
form on our website at:

Copy and Paste the following link into a new browser or
tab:

https://www.tips-usa.com/assets/documents/docs/CRL.pdf

Do you certify the three (3) certification of lobbying
statements above? If you do not certify the three (3)
statements above please download the Certification
Regarding Lobbying form, fill out the form, sign the form,
scan the form and upload to the Certification Regarding
Lobbying section on the ”Response Attachments” tab.

47 Regulatory Standing I certify to TIPS for the proposal attached that my Yes
company is in good standing with all governmental
agencies Federal or state that regulate any part of our
business operations. If not, please explain in the next
attribute question.

48 Regulatory Standing Regulatory Standing explanation of no answer.
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49 Antitrust Certification Statements (Tex. By submission of this bid or proposal, the Bidder certifies (No Response Required)
Government Code § 2155.005) that:

I affirm under penalty of perjury of the laws of the State of
Texas that:
(1) I am duly authorized to execute this contract on my
own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;
(2) In connection with this bid, neither I nor any
representative of the Company has violated any provision
of the Texas Free Enterprise and Antitrust Act, Tex. Bus.
& Comm. Code Chapter 15;
(3) In connection with this bid, neither I nor any
representative of the Company has violated any federal
antitrust law;
(4) Neither I nor any representative of the Company has
directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other
company, corporation, firm, partnership or individual
engaged in the same line of business as the Company.
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50 Suspension or Debarment Instructions Instructions for Certification: (No Response Required)
1. By agreeing to the form, the prospective lower tier
participant is providing the certification set out on the form
in accordance with these instructions.
2. The certification in this clause is a material
representation of fact upon which reliance was placed
when this transaction was entered into. If it is later
determined that the prospective lower tier participant
knowingly rendered an erroneous certification in addition
to other remedies available to the federal government, the
department or agency with which this transaction
originated may pursue available remedies, including
suspension and / or debarment.
3. The prospective lower tier participant shall provide
immediate written notice to the person to which this
proposal is submitted if at any time the prospective lower
tier participant learns that its certification was erroneous
when submitted or has become erroneous by reason of
changed circumstances.
4. The terms “covered transaction,” “debarred,”
“suspended,” “ineligible,” “lower tier covered transaction,”
“participants,” “person,” “primary covered transaction,”
“principal,” “proposal” and “voluntarily excluded,” as used
in this clause, have the meanings set out in the Definitions
and Coverage sections of rules implementing
Executive Order 12549. You may contact the person to
which this proposal is submitted for assistance in obtaining
a copy of those regulations.
5. The prospective lower tier participant agrees by
submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter
into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible or voluntarily
excluded from participation in this covered transaction,
unless authorized by the department or agency with which
this transaction originated.
6. The prospective lower tier participant further agrees by
submitting this form that it will include this clause titled
“Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-Lower Tier Covered
Transaction” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered
transactions.
7. A participant in a covered transaction may rely upon a
certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended,
ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is
erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to,
check the Nonprocurement List.
8. Nothing contained in the foregoing shall be construed to
require establishment of a system of records in order to
render in good faith the certification required by this
clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed
by a prudent person in the ordinary course
of business dealings.
9. Except for transactions authorized under paragraph 5 of
these instructions, if a participant in a covered transaction
knowingly enters into a lower tier covered transaction with
a person who is suspended, debarred, ineligible or
voluntarily excluded from participation in this transaction,
in addition to other remedies available to the federal
government, the department or agency with which this
transaction originated may pursue available remedies,
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including suspension and / or debarment.

51 Suspension or Debarment Certification Debarment and Suspension (Executive Orders 12549 and Yes
12689)—A contract award (see 2 CFR 180.220) must not
be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive
Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of
parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executive Order
12549.

By submitting this offer and certifying this section, this
bidder:
Certifies that no suspension or disbarment is in place,
which would preclude receiving a federally funded contract
as described above.

52 Non-Discrimination Statement and Certification In accordance with Federal civil rights law and U.S. Yes
Department of Agriculture (USDA) civil rights regulations
and policies, the USDA, its Agencies, offices, and
employees, and institutions participating in or
administering USDA programs are prohibited from
discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression),
sexual orientation, disability, age, marital status,
family/parental status, income derived from a public
assistance program, political beliefs, or reprisal or
retaliation for prior civil rights activity, in any program or
activity conducted or funded by USDA (not all bases apply
to all programs). Remedies and complaint filing deadlines
vary by program or incident.
Persons with disabilities who require alternative means of
communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should
contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact
USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made
available in languages other than English.
To file a program discrimination complaint, complete the
USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination
Complaint and at any USDA office or write a letter
addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by: (1) mail: U.S.
Department of Agriculture, Office of the Assistant
Secretary for Civil Rights, 1400 Independence Avenue,
SW, Washington, D.C. 20250-9410; (2) fax: (202)
690-7442; or (3)
email: program.intake@usda.gov.
(Title VI of the Education Amendments of 1972; Section
504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and
15b; the Americans with Disabilities Act; and FNS
Instruction 113-1, Civil Rights Compliance and
Enforcement – Nutrition Programs and Activities)
USDA is an equal opportunity provider, employer, and
lender.

Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. I
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certify that in the performance of a contract with TIPS or
its members, that our company will conform to the
foregoing anti-discrimination statement and comply with
the cited law and regulations.

53 2 CFR PART 200 Contract Provisions Required Federal contract provisions of Federal (No Response Required)
Explanation Regulations for Contracts for contracts with ESC Region 8

and TIPS Members:
The following provisions are required to be in place and
agreed if the procurement is funded in any part with federal
funds.
The ESC Region 8 and TIPS Members is the subgrantee
or Subrecipient by definition. The federal Rule numbering
or identification below is only for reference purpose on this
form and does not identify an actual Federal designation
or location of the rule. The Rules are located in 2 CFR
PART 200 - Appendix II to Part 200—Contract Provisions
for Non-Federal Entity Contracts Under Federal Awards at
2 CFR PART 200.
In addition to other provisions required by the Federal
agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain
provisions covering the following, as applicable.

54 2 CFR PART 200 (A) Contracts Contracts for more than the simplified acquisition threshold Yes
currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition
Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address
administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and
provide for such sanctions and penalties as appropriate.
Notice: Pursuant to Federal Rule (A) above, when federal
funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members reserves all rights and
privileges under the applicable laws and regulations with
respect to this procurement in the event of breach of
contract by either party.
Does vendor agree?

55 2 CFR PART 200 (B) Termination Termination for cause and for convenience by the grantee Yes
or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in
excess of $10,000)
Pursuant to Federal Rule (B) above, when federal funds
are expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members reserves the right to
terminate any agreement in excess
of $10,000 resulting from this procurement process for
cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and
conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any
agreement in excess of $10,000 resulting from this
procurement process for convenience with 30 days notice
in writing to the awarded vendor. The vendor
would be compensated for work performed and goods
procured as of the termination date if for convenience of
the ESC Region 8 and TIPS Members. Any award under
this procurement process is not exclusive and the ESC
Region 8 and TIPS reserves the right to purchase goods
and services from other vendors when it is in the best
interest of the ESC Region 8 and TIPS.
Does vendor agree?
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56 2 CFR PART 200 (G) Clean Air Act Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Yes
Water Pollution Control Act (33 U.S.C. 1251-1387), as
amended—Contracts and subgrants of amounts in excess
of $150,000 must contain a provision that requires the
non-Federal award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C.
1251-1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).
Pursuant to Federal Rule (G) above, when federal funds
are expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members requires that the proposer
certify that during the term of
an award by the ESC Region 8 and TIPS Members
resulting from this procurement process the vendor agrees
to the terms listed and referenced therein.
Does vendor agree?

57 2 CFR PART 200 (H) Debarment and Debarment and Suspension (Executive Orders 12549 and Yes
Suspension 12689)—A contract award (see 2 CFR 180.220) must not

be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM),
in accordance with the OMB guidelines at 2 CFR 180 that
implement Executive Orders 12549 (3 CFR part 1986
Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p.
235), “Debarment and Suspension.” SAM Exclusions
contains the names of parties debarred, suspended, or
otherwise excluded by agencies, as well as parties
declared ineligible under statutory or regulatory authority
other than Executive Order 12549.
Pursuant to Federal Rule (H) above, when federal funds
are expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members requires the proposer certify
that during the term of an award by the ESC Region 8 and
TIPS Members resulting for this procurement process the
vendor certifies that they are not debarred from receiving
a contract from the federal government as provided
therein.
Does vendor agree?

58 2 CFR PART 200 (I) Byrd Anti-Lobbying Byrd Anti-Lobbying Amendment (31 U.S.C. Yes
Amendment 1352)—Contractors that apply or bid for an award

exceeding $100,000 must file the required certification.
Each tier certifies to the tier above that it will not and has
not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an
officer
or employee of any agency, a member of Congress, officer
or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal
contract, grant or any other award covered by 31 U.S.C.
1352. Each tier must also disclose any lobbying with
non-Federal funds that takes place in connection with
obtaining any
Federal award. Such disclosures are forwarded from tier
to tier up to the non-Federal award.
Pursuant to Federal Rule (I) above, when federal funds
are expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members requires the proposer certify
that during the term and after the awarded term of an
award by the ESC Region 8 and TIPS Members resulting
for this procurement process the vendor certifies to the
terms included or referenced therein.
Does vendor agree?



170201 Addendum 1 - Page 11 of 18

59 2 CFR PART 200 Federal Rule (12) Federal Rule (12) Compliance with all applicable Yes
standards, orders, or requirements issued under section
306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508
of the Clean Water Act (33 U.S.C. 1368), Executive Order
11738, and Environmental Protection Agency regulations
(40 CFR part 15). (Contracts, subcontracts, and subgrants
of amounts in excess of $100,000)
Pursuant to Federal Rule (12) above, when federal funds
are expended by ESC Region 8 and TIPS Members, ESC
Region 8 and TIPS Members requires the proposer certify
that in performance of the contracts, subcontracts, and
subgrants of amounts in excess of $100,000, the vendor
will be in compliance with all applicable standards, orders,
or requirements issued under section 306 of the Clean Air
Act (42 U.S.C. 1857(h)), section 508 of the Clean Water
Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part
15).
Does vendor certify that it is in compliance with the Clean
Air Act?

60 2 CFR PART 200 Procurement of Recovered A non-Federal entity that is a state agency or agency of a Yes
Materials political subdivision of a state and its contractors must

comply with section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR part 247 that contain
the highest percentage of recovered materials practicable,
consistent with
maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year
exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource
recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified
in the EPA guidelines.
Does vendor certify that it is in compliance with the Solid
Waste Disposal Act as described above?
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61 Indemnification The ESC Region 8 and TIPS is a Texas Political Yes
Subdivision and a local governmental entity; therefore, is
prohibited from
indemnifying third parties pursuant to the Texas
Constitution (Article 3, Section 52) except as specifically
provided by law or as
ordered by a court of competent jurisdiction. A provision in
a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified
event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49
of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has
counseled that a contractually imposed obligation of
indemnity creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475
(1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent
permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and
waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws
of State of Texas."
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree
to these terms?

62 Remedies The parties shall be entitled to exercise any right or Yes, I Agree
remedy available to it either at law or in equity, subject to
the choice of law, venue
and service of process clauses limitations agreed herein.
Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim
arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the
Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder must be referred to
non-binding mediation to be conducted by a mutually
agreed upon mediator as a
prerequisite to the filing of any lawsuit over such issue(s).
The parties shall share the mediator’s fee and any
associated filing fee
equally. Mediation shall be held in Camp or Titus County,
Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of
Directors, signed by the Parties if approved by the Board
of Directors, and, if
signed, shall thereafter be enforceable as provided by the
laws of the State of Texas.
Do you agree to these terms?

63 Remedies Explanation of No Answer
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64 Choice of Law This agreement and any addenda or other additions and Yes
all contracts or awards resulting from this procurement
process, however described, shall be governed by,
construed and enforced in accordance with the laws of the
State of Texas, regardless of any conflict of laws
principles.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

65 Jurisdiction and Service of Process Any Proceeding arising out of or relating to this Yes
procurement process or any contract issued by TIPS
resulting from or any
contemplated transaction shall be brought in a court of
competent jurisdiction in Camp County, Texas and each of
the parties
irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may
now or hereafter
have to venue or to convenience of forum, agrees that all
claims in respect of the Proceeding shall be heard and
determined only in
any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or
any contract resulting
from or any contemplated transaction in any other court.
The parties agree that either or both of them may file a
copy of this paragraph
with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the
parties irrevocably to
waive any objections to venue or to convenience of forum.
Process in any Proceeding referred to in the first sentence
of this Section
may be served on any party anywhere in the world. Venue
clauses in contracts with TIPS members may be
determined by the parties.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?

66 Alternative Dispute Resolution Prior to filing of litigation, the parties may select Yes, I Agree
non-binding mediation as a method of conflict resolution for
issues arising out of or relating to this procurement
process or any contract resulting from or any
contemplated transaction. The parties agree that if
nonbinding
mediation is chosen as a resolution process, the parties
must agree to the chosen mediator(s) and that all
mediation venue shall be at a location in Camp or Titus,
County, Texas agreed by the parties. The parties agree to
share equally the cost of the mediation process and venue
cost.
Do you agree to these terms?

67 Alternative Dispute Resolution Explanation of No
Answer

68 Infringement(s) The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and
designees from any and all third party claims and
judgments involving infringement of patent, copyright,
trade secrets, trade or service marks, and any other
intellectual or intangible property rights in connection with
the vendor's proposal or ultimate contracts awarded and
approved.
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Do you agree to these terms?

69 Infringement(s) Explanation of No Answer

70 Acts or Omissions The successful vendor will be expected to indemnify and Yes, I Agree
hold harmless the TIPS, its officers, employees, agents,
representatives, contractors, assignees and designees
from and against any and all liability, actions, claims,
demands or suits, and all related costs, attorney's fees and
expenses arising out of, or resulting from any acts or
omissions of the vendor or its agents, employees,
subcontractors, or suppliers in the execution or
performance of any agreements
ultimately made by TIPS and the vendor.
Do you agree to these terms?

71 Acts or Omissions Explanation of No Answer

72 Contract Governance Any contract made or entered into by the TIPS is subject Yes
to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its
governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear
and unambiguous language.

73 Payment Terms and Funding Out Clause Payment Terms: Yes
TIPS members pay net 30 or at point of sale and complies
with the State of Texas payment law, Texas Government
Code, Chapter 2251. See statute for specifics or consult
your legal counsel. These are minimum terms required of
the TIPS member in Texas by law and the parties may
negotiate custom payment terms as desired provided they
do not violate the statutory requirements. Statutory or
binding regulations control TIPS members in this contract.
Funding out Clause:
Pursuant to Texas Local Government Code Sec. 271.903,
any proposal offer accepted by TIPS and its members and
all contracts to be approved are subject to the budgeting
and appropriation of then currently available funds. See
statute for specifics or consult your legal counsel.
Not a negotiable term. Failure to agree will render your
proposal non-responsive and it will not be considered. Do
you agree to these terms?



170201 Addendum 1 - Page 15 of 18

74 Insurance and Fingerprint Requirements Insurance (No Response Required)
Information If applicable and your staff will be on TIPS member

premises for delivery, training or installation etc. and/or
with an automobile, you must carry automobile insurance
as required by law. You may be asked to
provide proof of insurance.
Fingerprint
It is possible that a vendor may be subject to Chapter 22
of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be
found at: http://www.statutes.legis.state.tx.us/
If the vendor has staff that meet both of these criterion:
(1) will have continuing duties related to the contracted
services; and
(2) has or will have direct contact with students
Then you have "covered" employees for purposes of
completing the attached form.
TIPS recommends all vendors consult their legal counsel
for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have
questions on compliance with this code section, contact
the Texas Department of Public Safety Non-Criminal
Justice Unit, Access and Dissemination Bureau,
FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email
identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS
phone number is (512) 424-2474.
See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification
for Contractor Employees
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75 Texas Education Code Chapter 22 Contractor Introduction: Texas Education Code Chapter 22 requires None
Certification for Contractor Employees entities that contract with school districts to provide

services to obtain criminal history record information
regarding covered employees. Contractors must certify to
the district that they have complied. Covered employees
with disqualifying criminal histories are prohibited from
serving at a school district.
Definitions: Covered employees: Employees of a
contractor or subcontractor who have or will have
continuing duties related to the service to be performed at
the District and have or will have direct contact with
students. The District will be the final arbiter of what
constitutes direct contact with students. Disqualifying
criminal history: Any conviction or other criminal history
information designated by the District, or one of the
following offenses, if at the time of the offense, the victim
was under 18 or enrolled in a public school:
(a) a felony offense under Title 5, Texas Penal Code; (b)
an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal
Procedure; or (c) an equivalent offense under federal law
or the laws of another state.
I certify that:
NONE (Section A) of the employees of Contractor and any
subcontractors are covered employees, as defined above.
If this box is checked, I further certify that Contractor has
taken precautions or imposed conditions to ensure that
the employees of Contractor and any subcontractor will
not become covered employees. Contractor will maintain
these precautions or conditions throughout the time the
contracted services are provided.
OR
SOME (Section B) or all of the employees of Contractor
and any subcontractor are covered employees. If this box
is checked, I further certify that:
(1) Contractor has obtained all required criminal history
record information regarding its covered employees. None
of the covered employees has a disqualifying criminal
history.
(2) If Contractor receives information that a covered
employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee
from contract duties and notify the District in writing within
3 business days.
(3) Upon request, Contractor will provide the District with
the name and any other requested information of covered
employees so that the District may obtain criminal history
record information on the covered employees.
(4) If the District objects to the assignment of a covered
employee on the basis of the covered employee's criminal
history record information, Contractor agrees to
discontinue using that covered employee to provide
services at the District.
Noncompliance or misrepresentation regarding this
certification may be grounds for contract termination.

76 Solicitation Deviation/Compliance Does the vendor agree with the General Conditions Yes
Standard Terms and
Conditions or Item Specifications listed in this proposal
invitation?
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77 Solicitation Exceptions/Deviations Explanation If the bidder intends to deviate from the General
Conditions Standard Terms and Conditions or Item
Specifications listed in this proposal invitation, all such
deviations must be listed on this attribute, with complete
and detailed conditions and information included or
attached.
TIPS will consider any deviations in its proposal award
decisions, and TIPS reserves the right to accept or reject
any bid based upon any deviations indicated below or in
any attachments or inclusions.
In the absence of any deviation entry on this attribute, the
proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and
all other information contained in this Solicitation.

78 Agreement Deviation/Compliance Does the vendor agree with the language in the Vendor Yes
Agreement?

79 Agreement Exceptions/Deviations Explanation If the proposing Vendor desires to deviate form the Vendor
Agreement language, all such deviations must be listed on
this attribute, with complete and detailed conditions and
information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right
to accept or reject any proposal based upon any deviations
indicated below. In the absence of any deviation entry on
this attribute, the proposer assures TIPS of their full
compliance with the Vendor Agreement.
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Line Items

Response Total: $0.00



REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

You may provide more than three (3) references.

Entity Name Contact Person Email Phone
Texas Woman's University Steve Adcock Sadcock@TWU.edu (940) 465‐4086
Nocona ISD Vickie Gearheart Vickie.Gearheart@noconaisd.net (940) 825‐3267
Waxahachie ISD Mikel Craig micraig@wisd.org (972) 923‐4631
Ponder ISD Chance  Allen CAllen@ponderisd.net (940) 479‐8202
Texas A&M Terry Goen Terry.Goen@sscserv.com (903) 468‐2838
City of Ft. Worth Jaime Aguillon Ronald.Allen@fortworthtexas.gov (817) 392‐7864
Fort Worth ISD Gil Griffin thom.jackson@fwisd.org (817) 871‐3361
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G E N E R A L  I N F O R M A T I O N

Company Name 
Castro Roofing of Texas, LLC

Federal ID 
75-2365883

Company Address 
4854 Olson Drive 
Dallas, Texas 75227

Contact Information 
800-759-1879 
214-381-8108 
Fax 214-381-8109 
info@CastroRoofing.com 
www.CastroRoofing.com

Owner, President, and CEO 
Rudy Rodriguez

Owner and Vice President 
Angel Rodriguez, Sr.

Owner and Vice President 
Angel Rodriguez, Jr. 

Owner, Secretary, and Treasurer 
Juan Rodriguez

Business Started 
December 6, 1990

Insurance Agent 
MHBT 
8144 Walnut Hill Lane 
Dallas, Texas 75231 
972-770-1600 • Fax 972-770-1699

Bonding Agent 
PCL Contract Bonding Agency 
3010 LBJ Freeway Ste 920 
Dallas, Texas 75234-7004 
972-459-4749 • Fax 972-459-4535

Bonding Company 
SureTec Insurance 
Capacity - mid-high (7 figures) 
Per project - low-mid (7 figures) 
A Rating - (excellent)

Bank Reference 
Comerica Bank 
Bank Representative - Sue Region 
214-328-8555 • Fax 214-321-1475

Credit References 
RSG 
2251 Stemmons 
Dallas, Texas 75220 
214-358-2600 • Fax 214-357-7878

ABC

2300 E. Pioneer 
Irving, TX 75061 
972-953-0701 • Fax 972-953-0702

Oldham Lumber 
8738 Forney Road 
Dallas, Texas 75227 
214-821-5194 • Fax 214-381-7393

Soprema, Inc. 
310 Quadral Drive 
Wadsworth, Ohio 44281 
800-356-3521 • Fax 330-335-9504

Minority Certifications

(SBA 8a)  
U.S. Small Business Administration

(SDB)  
Small Disadvantage Business 

(HUB)  
Historically Under-utilized Business

(D/FWMBDC)  
Dallas / Fort Worth Minority Business 
Development Council

(NCRCA)  
North Central Regional 
Certification Agency

(NRCA) 
National Roofing 
Contractors Association

(NTRCA) 
North Texas Roofing 
Contractors Association

Dun & Bradstreet, Inc. 
Duns Number 784220618 
CAGE Code 1SCQ3 
NAICS Code 238160 
SIC Code: 1761, 1799, 1711 & 5033

Sander Estes Prison Unit Project 
Multiple Award Recipient
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General Work Performed

Castro Roofing operates as a commercial roof-
ing and sheet metal contractor, primarily oper-
ating within North America. Work performed 
includes re-roofing and new construction pri-
marily utilizing built-up asphalt, built-up coal 
tar pitch, modified bitumen membrane, single-
ply membrane, and metal roof systems. Work 
also includes metal roof systems, shop fabrica-
tion, and field installation of roof related sheet 
metal, siding, coping, fascias, gutters, and 
downspouts.

Other Types of Work Performed

Castro Roofing’s STORMHAWKS commercial 
roofing special storm unit specializes in storm 
damage assessment and has assembled a team 
of insurance experts to help policy holders with 
their storm damage claim. 

Castro Roofing’s PERMANENT ROOF LEAK 
REPAIR provides permanent roof leak repairs 
for nightmare leaks. Castro Roofing recognizes 
that untreated roof leaks or other related roof 
failures can be detrimental to your roof, busi-
ness, and, consequently, your finances. Cas-
tro Roofing understands that leaks can cause 
stress or interruptions to you or your tenants. 
Unresolved leaks can result in tenant com-
plaints, damaged inventory and equipment, 
loss of roof insulation efficiency, development 
of mold, and potential litigation. Castro Roof-
ing responds quickly to client’s emergency and 
non-emergency service calls. Castro Roofing 

D E S C R I P T I O N  O F  O P E R A T I O N S

also understands that you don’t want to pay 
for repairing the same leak over and over, or 
endure the inconvenience that unrepaired roof 
leaks may cause. In an effort to minimize poor 
repairs, Castro Roofing promises not to “Pookie 
Fix” the leak repairs. Castro Roofing offers their 
exclusive PERMANENT ROOF LEAK REPAIR 
lifetime warranty on roofs that are maintainable 
and qualify for this product. There is no addi-
tional cost for this warranty.

Castro Roofing Service Area

Castro Roofing currently services Texas, Okla-
homa, Florida, Ohio, District of Columbia, Il-
linois, Virginia, Maryland, Delaware, Kansas, 
and Arizona, and is headquartered out of Dal-
las, Texas.

Company Structure

Castro Roofing was established in 1973 and 
later incorporated in the state of Texas on 
December 6th, 1990 as Castro Roofing of 
Texas, Inc. The corporate status changed in 
March 29th, 2002 to a limited partnership. No 
changes in ownership or management were 
effected. The name was modified to Castro 
Roofing of Texas, L.P.

The company’s officers are; President and CEO, 
Rodolfo Rodriguez, Vice Presidents Angel Ro-
driguez, Sr. and Angel Rodriguez, Jr., and Juan 
Rodriguez, who acts as the company’s Secre-
tary and Treasurer.

Ownership

Castro Roofing, Inc. started doing business on 
December 6th, 1990. On January 1st, 1993, 
Angel Rodriguez, Sr. transferred his 100% 
stock evenly among himself and his three sons, 
Rodolfo Rodriguez, Juan Rodriguez, and Angel 
Rodriguez, Jr., making all owners equal part-
ners.

Facility

Castro Roofing Headquarters is located at 4854 
Olson Drive in Dallas, Texas. The site is com-
prised of 1.87 acres that are 98% paved. Castro 
Roofing has over 14,000 square feet of ware-
house space that also houses a fully functioning 
sheet metal shop. The corporate office has over 
12,000 square feet of office space. The facil-
ity is owned by the stockholders and leased to 
Castro Roofing of Texas, L.P.

Foreman and Field Crews

Field crews generally consist of five to eight 
men with their respective foreman. Our fore-
men are bilingual, speaking both English and 
Spanish. 

Superintendents and Production Managers

Our superintendents supervise their respective 
foremen. We utilize two types of superinten-
dents: one for the low-slope roofs systems, and 
another for sheet-metal and metal roof systems. 
Production managers oversee the work of the 
superintendents and are ultimately responsible 
for the entire roofing project.

Castro Roofing’s Most Valuable 
Asset are its Employees
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C O M P A N Y  V E H I C L E S 
A N D  E Q U I P M E N T 

We maintain all vehicles and equipment. The 
majority of the maintenance is done in-house.

Large trailers and on-site travel trailers 06

One-ton service and passenger vans 07

Regular and telescopic fork-lifts 06

Crane and 150’ Boom crane on truck 01

One-ton utility trucks (450 and 350) 09

Half-ton pick-up trucks (150) 10

Bitumen Roof Kettles 11

Motorized Tear-Off Machines 01

Roof Saws and Tear-Off Equipment 07

Power Hoist 01

Power Vacuum Machine 01

Felt Layers 08

Bitumen Spreaders 08

Gravel Spreaders 14

Blow Torches 18

Manual Hoist 01

Fire Extinguishers 41

Commercial Roofing Heat Guns 08

Automatic Heat  and Solvent Welders 04

Computerized Sheet Metal Break 01

Manual Sheet Metal Breaks 03

Automatic Sheer 02

Fume Recovery Filtering System 01

Skid Steer (bobcat) 01

Pittsburgh Machine 01

Power Sheet Metal Seamer 01

Manual Seamers 02

Power Washer 02

Heavy Duty Generators 08

Heavy Duty Air Compressors 08

350 Gallon Trailer Spray Rig  02

20 High Power Spray Rig 01

RMI Fluid Applied Roof Trailer Rig 01

Company Vehicles and Equipment Maintained

K E Y  P E R S O N N E L

The company currently employs over 110 drug-free, trained, and uniformed employees. 

This total fluctuates depending on project activity. 

Castro Roofing is proud to employ the industry’s most respected and experienced personnel.

Angel Rodriguez, Sr. Owner 24 41
Rodolfo Rodriguez President and CEO 24 31
Angel Rodriguez, Jr. Vice President 24 31
Juan Rodriguez Secretary/Treasurer 24 31
Jesus Chavez Foreman 13 25
Gilberto Isais Shop Manager 12 21
Francisco Gonzales Foreman 08 19
Francisco Rivera Foreman 09 12
Gildardo Leon Foreman 15 28
Marcos Perez Foreman 13 20
Brad Oberg Chief Estimator 01 25
Matt Smith Sales 01 03
Karla Rodriguez Accounting Manager 17 17
Dan Russell IT/Service Manager 11 26
Brandon Rodriguez Safety Coordinator 05 05
Briel O’Shields Executive Director of Admin 01 02
Kristin Smith Job Coordinator 01 01
Bridgette Young Service Coordinator 01 05
Marisela Medellin Human Resources 01 01
Lawrence LaBee Marketing Coordinator 01 08
Robert Dela Vega Superintendant 01 30
Gustavo Posada Design Specialist 04 04
Jeremy Duke Sales 01 05
Abigail Rodriguez Accounts Payable 02 02
William Gering Accounting Manager Jr. 01 16

NAME    POSITION YEARS WITH 
COMPANY EXPERIENCE

Management, office, clerical, and superintendents 16

Shop and yard labor 04

Sheet metal fabrication shop 04

Field employees 83

TOTAL 106

All Castro Roofing Vehicles 
are Thoroughly Maintained
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Q U A L I T Y  C O N T R O L  P R O C E D U R E S

Castro Roofing assigns one field superintendent for five crews, at the most. There is one superinten-

dent for the low slope roof systems and one for the sheet metal trim and metal roof systems. Field 

crews generally consist of one foreman per five to ten crew members. Superintendents are respon-

sible for visiting job sites daily if possible, or at least every three (3) days.

Foremen punch list jobs during the project and at the end of the project. Superintendents will then 

punch list the job prior to owner or manufacturer inspection for warranty and final completion. It is 

Castro Roofing’s goal not to have punch list items from the manufacturer or owner. Castro Roofing 

fabricates and installs all related sheet metal, so no sheet metal work is subcontracted. We install 

and manage all membrane roofing operations, so no membrane roofing work is subcontracted. We 

also provide complete shop drawings and samples, which are submitted on all projects, including 

re-roofs. Shop drawings are reviewed and signed by the project estimator, the project manager, and 

project superintendent. Drawings are then submitted for review and sent to the owner for approval.

During construction and prior to turning the final project over to the owner, the Castro Roofing 

Production Manager will visit the project to review that the entire project is in compliance to shop 

drawings, the contract, and the manufacturer’s specifications.

No Sub-Contractors:

In the commercial roofing industry, 95% of roofing work is performed by roofing brokers instead of 

roofing companies. Roofing brokers do not perform the roofing operations with their own trained 

employees. Castro Roofing does not use sub-contractors to perform roofing or sheet metal work. 

Subcontractors are used on non-associated roofing services, e.g. plumbing, electrical, HVAC, etc. All 

Castro Roofing workers are uniformed, trained, drug-free, and carry all insurance, as required by law.

Sander Estes Prison Unit Project 
Detailed Roof Project Files 
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With multiple NRCA Gold Circle Awards, ten straight 

NTRCA Golden Hammer Awards, and many other accolades 

and achievements, Castro Roofing remains one of the most 

respected and most awarded commercial roofing companies 

in the industry.

Attention to detail, care, pride, and a corporate culture that 

encompasses doing an excellent job and doing it right the 

first time have all helped earn Castro Roofing the reputation 

of being the best. We set high standards and strive to not 

only meet, but exceed the promises we make.

Even if we did not receive all these awards, we are thrilled 

with the feedback that we receive from our clients. At Castro 

Roofing, we are determined to make a raving fan of everyone 

that we come into contact with, whether it be vendors or 

other employees, but especially you, our clients.

A W A R D S  A N D  R A V I N G  F A N S
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Client - Texas Department of State 
 Health Services

Roof System - Standing Seam Metal Roof 
 and SBS Modified Membrane 

Square Feet - 48,000 Metal Roof 
 27,300 SBS Modified 

Project Type - Re-Roof
Contract - $562,125

2007 Golden Hammer Award

Client - City of Kaufman
Roof System - Built-Up Roof w/Gravel Surface, 

Curved Standing Seam 
 Metal Roof and Metal Wall Panels

Square Feet - 95,000 BUR 
6,200 Curved Metal Roof 
3,800 Metal Wall  

Project Type - New Construction
Contract - $791,014

2005 Golden Hammer Award

Client - Health Network
Roof System - Built-Up Roof w/Gravel Surface, 

 and Standing Seam Metal Roof
Square Feet - 25,000 BUR 

 8,900 Metal Roof  
Project Type - New Construction
Contract - $233,000

2005 Golden Hammer Award

Client - Texas Instruments
Roof System - Energy Star PVC Membrane and 

 Energy Star SBS Modified 
Square Feet - 250,800 PVC Membrane 

 240,125 SBS Modified 
Project Type - New Construction
Contract - $4,958,426

2006 Golden Hammer Award

Client - Fair Park
Roof System - SBS Modified Membrane 
Square Feet - 41,000
Project Type - Re-Roof
Contract - $415,455

2012 Gold Circle Award 
2010 DFW Topping Out Projects
2009 Golden Hammer Award

Client - University of Houston
Roof System - Feltback Adhered (PVC) 

14,400’ electrical conduit; 
 2,500’ lighting protection 

Square Feet - 45,500 Feltback Adhered 
Project Type - Re-Roof
Contract - $836,410

2010 Golden Hammer Award

Client - City of Cedar Hill and ISD 
Roof System - Standing Seam Metal Roof, 

 SBS Modified & IRMA System 
Square Feet - 71,100  
Project Type - New Construction
Contract - $580,235

2010 Gold Circle Award 
2009 DFW Topping Out Projects 
2008 Golden Hammer Award

Client - Texas Dept of Criminal Justice
Roof System - SBS Modified Membrane 

Light weight Concrete Deck 
 HVAC Renovation 

Square Feet - 183,600
Project Type - Re-Roof
Contract - $1,953,432

2011 Gold Circle Award 
2008 Gold Hammer Runner-up 

(Runner-up to Cedar Hill project above)
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The Castro Roofing team continues to churn out 

awesome reference letters and client referrals that 

prove that your satisfaction is our number one goal.

Along with our many awards and accolades, these 

letters continue to build a solid case that confirms that 

we are the best roofing company in the industry! 

This social proof will help you determine whether or 

not Castro Roofing is a reputable company and will 

assist you in the evaluation process. This decision 

is very important, as your building may well be the 

largest asset in your company.

L E T T E R S  A N D  R A V I N G  F A N S

Client - City of Dallas
Roof System - SBS Modified (torched down)

and Elastomeric Coating Over 
 Six Stair Tower Domes 

Square Feet - 71,120 SBS Modified 
3,500 Elastomeric Coating 

Project Type - Re-Roof
Contract - $611,000

2003 Golden Hammer Award

Client - City of Dallas
Roof System - Coal Tar Pitch with Gravel, 

PVC Membrane with Pavers, 
 and Abatement of ACM

Square Feet - 180,000 Coal Tar 
25,350 PVC with Pavers

Project Type - Re-Roof 
Contract - $2,500,000

2002 Golden Hammer Award

Client - City of Dallas
Roof System - Coal Tar Pitch with Gravel 

Surface and Sprayed 
 Polyurethane Foam Roofing

Square Feet - 95,000 Coal Tar 
5,000 Foam Roof

Project Type - Re-Roof
Contract - $977,127

2001 Golden Hammer Award

The Greater Dallas Business Ethics Awards honored 
Castro Roofing as a firm committed to ethical business 
practices in everyday operations, management philoso-
phies, and responses to crises or challenges.  

Entrants were judged by an independent panel rep-
resenting the business, academic, public service, and 
consulting communities in North Texas.

2003 Ethics Award Recipient
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L E T T E R S  A N D  R A V I N G  F A N S L E T T E R S  A N D  R A V I N G  F A N S
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L E T T E R S  A N D  R A V I N G  F A N S L E T T E R S  A N D  R A V I N G  F A N S
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INSURANCE AND MANUFACTURER APPROVALS

BUR Asphalt – 20 year NDL Approved
1. Johns Manville
2. GAF Materials Corporation
3. Soprema, Inc.
4. Firestone Building Products
5. W.P. Hickman
6. Hyload
7. Certainteed

BUR Coal Tar Pitch –  
20 year NDL Approved
1. W.P. Hickman
2. Hyload

Modified Bitumen Membrane –  
20 NDL Approved 
(hot, cold, peal & stick, and torch apply system)
1. Johns Manville
2. GAF Materials Corporation
3. Soprema, Inc.
4. Firestone Building Products
5. W.P. Hickman
6. Certainteed

Roofing System Installation and Manufacturer Approvals
Roofing systems: Castro Roofing has extensive experience installing different types of roof 

systems over various types of buildings and for various types of building owners. 

Castro Roofing specializes in commercial low-slope roofing systems and high-slope metal 
roof systems. Systems include built-up asphalt/coal tar-pitch, modified membrane systems, 
single-ply system, and metal roof system. Manufacturers: Castro Roofing is proud to list the 

manufacturers it is currently approved by:

Bonding Capacity, Liability Insurance and Worker’s Compensation Insurance

Bonding Company - PCL Bonding Agency
Bonding Level - $12M— per project  

- Rated A –Excellence
- $25M— per aggregate 

CASTRO ROOFING BONDING
General Liability - $2M—aggregate
Workers Comp - $1M—each accident 
Auto Liability - $1M—each accident
Excess Liability - $5M—per OCC  

and aggregate
Installation Floater - $500K—per job

INSURANCE COVERAGE

EXPERIENCE MODIFIER RATE (EMR)
2007 through 2011 = .64 

Single-Ply Membrane – 
20 year NDL Approved
(EPDM, PVC, TPO, cold, peal & stick, 
and torch apply system)
1. Carlisle
2. Firestone Building Products
3. Sarnafil Waterproofing System
4. GAF Materials Corporation
5. Johns Mansville
6. Versico

Metal Roof System Coating –  
20 year NDL Approved
(Standing Seam, R-panel, Wall System, and Coping System)
2. Berridge
3. Peterson Aluminum
4. Mc El Roy
5. MBCI

Roof Coating –  
20 year NDL Approved
1. RMI
2. ERS Systems
3. Carlisle Syntec, Inc.
4. Firestone Building Products
5. GAF Materials Corporation (Top Coat)
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SAFETY AND INSURANCE LOSS CONTROL 

Management Involvement - Safety and Loss Control

Mr. Rodolfo Rodriguez, President, is primarily respon-
sible for implementation and direction of the compa-
ny’s loss control program. Castro Roofing utilizes the 
services of Mr. Todd Harvey of Independent Safety Ser-
vices to manage the safety program and to continue the 
improvement process. Mr. Harvey has been associated 
with CNA as the safety manager and has been involved 
with the development and upgrading of the overall 
company safety program.

Mr. Jackie Murphy, Safety Manager, and the foremen 
are responsible for investigating and reporting in writ-
ing any employee or public liability accidents. Written 
reports of accidents are forward to Mr. Rodolfo Rodri-
guez and Mr. Juan Rodriguez, who further investigate 
accident causes and institutes control procedures to 
prevent recurrences. Mr. Rodolfo Rodriguez quarterly 
reviews accident data in order to analyze and identify 
loss trends. OSHA 300 logs are maintained in the cor-
porate office.

Castro Roofing currently utilizes a written loss control 
program in the form of a safety manual, which is dis-
tributed and discussed with employees at the time of 
hire. Safety manuals are printed in English and Spanish.

Monthly safety meetings are held at the corporate office 
with all field employees to review safety issue. Each 
foreman is called upon to teach a portion of the class.

Drivers

Castro Roofing has developed a complete driver ex-
amination and testing program as required by current 
DOT safety regulations. Requirements include success-
ful completion of a written examination, driving test, 
DOT physical and drug test, and yearly random drug 
testing. Castro Roofing also reviews driving records on 
a yearly basis.

Safety Training

Castro Roofing holds weekly Toolbox Safety meetings 
within individual crews, which are conducted by fore-
men. Mr. Jackie Murphy provides written topics for dis-
cussions on a weekly basis and a topic sheet is signed 
by all employees at the time of the discussion. The 
weekly Toolbox Safety meetings are all kept on file. 

On a monthly basis, all superintendents, foremen, and 
drivers, attend a safety-training meeting conducted by 
Mr. Murphy and/or guest presenters.

The safety meeting and training sessions may cover a 
variety of safety training and operating topics, such as 
a review of previous accidents and discussions of other 
pertinent information, as determined by the individual 
conducting the meeting. Mr. Murphy develops all gen-
eral discussion topics and all of the meeting minutes, 
topics, and employee attendance are recorded and 
maintained on file.

Self-Inspection Program

A written company policy has been established charg-
ing the responsibility of individual job safety with re-
spective foremen. The policy establishes an incentive 
program in which safety performance is tied into an 
award program. The policy further allows for in-house 
monthly safety inspections to be made by Mr. Harvey. 
Foremen also continue to be responsible for conduct-
ing job site inspections on a daily basis. A daily safety 
check list is contained on the job site.

Job Sites

Mr. Murphy and Mr. Harvey visit all job sites on a 
monthly basis, with any safety deficiencies noted in 
writing and usually correct the deficiency immediately 
on site. Mr. Rodolfo Rodriguez and Mr. Juan Rodriguez 
receive written reports of all the inspections.

Separate gang boxes are made available at each job site 
specifically for safety equipment and may include such 
items as fire extinguishers, first-aid kits, gloves, material 
safety data books, tie-off lanyards, and belts, etc.

All company equipment is inspected and serviced on a 
regular preventative maintenance program by on-staff 
mechanic.

New Employee Selection

Potential employees are required to complete a writ-
ten application form, which includes questions regard-
ing previous employment, and work related injuries. 
An outsource agency is used to gather information 
regarding work history, including worker’s compensa-
tion injury history of prospective employees. Also, a 
check of worker’s compensation injury history is made 

through the state of Texas Industrial Accident Board 
on all prospective employees. All prospective employ-
ees are required to submit to a pre-placement physi-
cal, including drug and alcohol screenings. Physical 
and drug screenings are performed by Occupational 
Health Center of Dallas, Texas.

The job supervisors are responsible for conducting in-
terviews of all potential employees. Experience in sim-
ilar types of work is required for all new employees. 
Before final acceptance of the prospective employee, 
a behavior profile exam is taken and The Pinnacle 
Group in Philadelphia, Pennsylvania gives the results. 
A profile exam is done to make sure that the person 
with the required behavioral attitude is hired.

New Employee Training

A new employee orientation program consists of a 
review of company rules and regulations and the 
company safety manual. The safety manual includes 
a written safety policy statement by the management, 
which outlines specific company safety rules and then 
discusses specific safety procedures, including the 
utilization of material handling equipment, proper 
housekeeping procedures, the use of personal protec-
tive equipment, proper roof protection, and proper 
usage of electrical equipment. Safety manuals have 
been printed in English and Spanish. Employees are 
required to review, sign and date these safety manuals, 
thus agreeing to abide by all content and regulations.

Employees also receive training at the Industrial Acad-
emy. Through this academy, employees receive train-
ing concerning potential hazardous materials found at 
the site and training on how to understand material 
safety data sheets on an individual product. Sample 
Material Safety Data Sheets are provided to all employ-
ees, who must then sign the document, thus verify-
ing receipt of such sample data. New employees must 
then take a written test to show their understanding of 
the MSDS.

MSDS sheets are also maintained at each job site for 
all hazardous materials used on that project by Cas-
tro Roofing. Under the Industrial Academy, Castro 
Roofing utilizes safety training developed by the Na-
tional Roofing Contractor Association (NRCA), which 
is viewed by all employees upon hire. Following the 
review of this material, employees are then tested to 
determine their understanding of the information.

 Castro Roofing Employees 
are Trained at the Industrial Academy



23 45

INSURANCE CERTIFICATES INSURANCE CERTIFICATES
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C A S E  S T U D I E S

Case Study #185 - Mesquite City Hall

C A S E  S T U D I E S

Case Study #152 - Lewisville ISD

After Twenty Straight Years of Leaking, 

No One Believed It was Fixed!

It’s not nice to laugh at people, but you have to admit this is funny. 

When the City of Mesquite hired us to fix the leak that no one had been 

able to fix for literally 20 years, many could not believe it when it was 

actually repaired for good. 

The leak had caused water to leak down a pillar and pool on the floor in 

the main entry way. After dozens of failed attempts and multiple roofing 

contractors, the “caution wet floor” pylon became a permanent fixture 

every time it rained. It just happened to rain the day we fixed it, so we 

were there to witness people walking around the pillar without even 

thinking about it. One man walked up to the pillar, touched it (dry, of 

course!), backed up, and walked around anyway!

No One Could Repair Our Leaky Arch!

Hate mail is usually what principals send to facilities managers about 

roof leaks. In our case, principals actually go out of their way to send 

compliments. Take case study #152 as an example.

The arch in the entry way of Lakeview Middle School in Lewisville is 

the visual center of the entire school. People comment on how stun-

ning it is all the time. What most people didn’t know is that the beautiful 

arch leaked from the first day it was installed six years ago. The original 

roofer couldn’t fix it and several other roofers refused to even look at it 

because they thought it was too dangerous. 

Castro Roofing came out and used safety equipment to inspect the arch. 

They quickly discovered that the wrong kind of rivets had been used in 

several places, resulting in an extremely easy-to-fix leak. Less than an 

hour later, the repair was complete and it’s never leaked since.
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The First LEED® SILVER Certified Performance Hall in Texas

The City Performance Hall uses the Longest Kalzip® Panels in North America



The Dallas City Performance Hall
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This lyrical and elegant addition to the 
Dallas Arts District promises to be a 

unique and delightful “vil lage for the arts” 
for Dallas audiences.

The Dallas City Performance Hall
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“the Arts District is home to 
the city’s leading visual and 
performing arts institutions”

The Dallas Arts District



CL IENT INTRODUCT ION

L
ocated at the intersection of Routh and Flora in Dallas, Texas, the Dallas City Performance Hall opened 

its doors September 2012 to serve as a multi-disciplinary gateway to the Arts District, presenting a broad 

range of cultural performances and events by a growing group of small and midsize cultural organizations 

representing all artistic disciplines and the diverse heritages of the Dallas community.

This lyrical and elegant addition to the Dallas Arts District promises to be a unique and delightful “vil lage for the arts” 

for Dallas audiences. Designed by Skidmore, Owings, & Merrill, LLP, one of the world’s leading architecture, urban 

design, engineering, and interior architecture firms, the newly completed Phase I of the design includes a state-

of-the-art, 750-seat, multi-purpose theater specifically designed to accommodate a wide variety of performance 

needs, as well as an expansive front lobby capable of accommodating small performances and events for up to 

two hundred people. 

The dynamic features of these two spaces encourage social and cultural interaction from the street to the stage, 

from pre-show cocktails to post-show conversation, and offer both artists and audiences the opportunity to engage 

with all forms of performance, from the outsized spectacle of epic theatre to the smooth elegance of a jazz quartet. 

Dallas City Performance Hall is the place to discover our next generation of great arts organizations and be captivated 

by the energetic and multifaceted creative spirit of Dallas artists!





Property: 

Dallas City Performance Hall 

2520 Flora Street 

Dallas, Texas 75201

Owner:

City of Dallas 

1500 Marilla Street 

Dallas, Texas 75201

Architect:

Corgan Associates, Inc. 

401 North Houston Street 

Dallas, TX 75202

GENERAL INFORMAT ION

 • mechanically seamed aluminum plus zinc coated 2 ½” seam 15 ¾” wide Kalzip 65/400 metal standing roof panel

 • metal deck and structural concrete deck

 • custom cut and infil l metal deck flutes with mineral wool insulation

 • loose lay layer of 5/8” Durock cement board

 • loose lay layer of 4mm acoustic membrane

 • loose lay second layer of 5/8” Durock cement board

 • screw 22ga galvanized metal z’s down to deck at 2’ on center

 • fil l space between z’s with two layers of 2” Foamular 250 insulation

 • loose lay layer of 3/4” Struc-one untreated plywood

 • loose lay second layer of 4mm acoustic membrane

 • screw down second layer of 3/4” plywood down to top of metal z’s

 • self-adhere layer of 40mil Carlisle wip 300ht under-layment

 • screw down l-25 clips to top of metal z’s

 • loose lay layer of 1” mineral wool insulation

 • self-adhere acoustic anti-drumming membrane to underside of Kalzip Alupluszinc metal roof panels

 • anchor Kalzip Alupluszinc metal roof panels to l-25 clips

 • provided and installed four smoke vents with special acoustical properties

 • provided and installed rood hatch

 • provided and installed OSHA-approved fall protection system at all roof areas

 • small scale mock-up of entire building completed with all details on actual structure

 • BIM (Building Information Modeling) – system used to visually input project into a three dimensional model

 • Castro Roofing’s in-house CAD Designer spent many hours integrating the BIM system

 • third party peer was util ized to review entire submittals package

 • engineering calculation done for the metal panel roof system

 • engineering calculations done for light-gauge z metal and perimeter wood blocking

 • entire roof assembly tested for acoustical soundness

 • Certified LEED project – all submittals and closeouts related to LEEDS were achieved

 • tapered insulation at transition from radial metal deck to flat structural concrete deck was achieved

Roof System Type:

Other Interesting Facts:

Metal Roof Assembly:



“high-prof ile, high-rise buildings 
provide a birds-eye view of the 
entire roof and its many facets.”



UNIQUENESS

T
he Dallas Performance Hall roofing project had many unique 

characteristics. The acoustical requirements were very stringent and 

the installation of these items had to be extremely precise. In order to 

meet both the acoustician’s and the architect’s requests, multiple meetings 

were held, with the conversation revolving around the exact position of the 

different acoustical components, their staggered orientation to one another, 

and the method of attachment. The submittal process to accomplish this 

formidable task also required multiple revisions and additional meetings.

The roof assembly consisted of ten different layers of materials. From 

infil l ing the metal deck with “rockwool” that was cut from stock material to fit precisely between the deck-flutes, all the way 

to the self-adhering acoustical anti-drumming membrane, which was hand-applied to the underside of the panels, the roof 

assembly was a very complicated procedure. A detailed sample of the roof assembly, from the metal deck up, was sent 

to a laboratory for acoustical testing and final approval.

The aesthetic considerations were of the utmost importance due to the building’s unique position in the downtown Dallas 

area. At this location, adjoining high-profile, high-rise buildings provide a birds-eye view of the entire roof and its many facets. 

In addition, the elevated Woodall Rogers expressway also provides a magnificent view of the building’s unique architectural 

roof design. 



In these photos different layers of the metal deck, the insulation, the cement board, 
structural plywood and the acoustic mat can be seen



More layers being installed, the architect 
stated that any noise during performances 
was unacceptable. So multiple layers of 

acoustic mats were installed.



The Longest Kalzip® Panels in North America



CHALLENGES

T
he Dallas City Performance Hall used the Longest Kalzip® Panels in North America. 

Because of this, the length of the panels presented logistical and hoisting challenges. 

Some of the lengths were 75 feet, 90 feet, and 146 feet, but the longest and 

hardest to handle were the 306 foot panels. For the first three lengths, a custom-built hoist 

was used to raise the panels to the roof surface without any damage to the light-gauge 

metal. However, the longest panels had to be manually lifted by twenty men on the roof 

and twenty men on the ground. Coordination was key, and thus, the men on the roof had 

to lift at the same time to avoid damaging the sensitive panels.

Also, the metal panel field fabrication required a significant amount of space. 

For the longest panels, which measured 306 feet, an adjacent busy road 

had to be shut down to allow for the necessary space for the panels’ 

fabrication. After that, the twenty member team on the ground was evenly 

positioned to safely move the panels next to the building, and the twenty 

member team positioned on the roof hoisted the metal panels.

Finally, many of the roof assembly components came from Europe, thereby 

necessitating careful ordering and tracking of these components. This was 

critical because shipping costs were high and lead times were extensive.



“the metal panel f ield fabrication required 
a signif icant amount of space”





“Large parts of the system were manufactured and assembled at the 
award winning Castro Roof ing metal works shop”



OTHER CHALLENGES

T
he internal gutter system also turned out to be 

quite challenging. Large parts of the system 

were manufactured and assembled at the award 

winning Castro Roofing metal works shop. The stainless 

steel gutters were also manufactured and installed at the 

shop. Each gutter assembly was then fully tapered to 

provide a positive slope to the drain. The completed gutters 

were then shipped to the site in forty foot pieces, hoisted 

to the roof and then properly installed on the roof system.



“safety meetings were scheduled and held throughout 
the duration of the entire project”



SAFETY

W
hen it comes to safety, there is no compromise. Castro Roofing’s regular 

on-site, “tool box talk” safety meetings were scheduled and held throughout 

the duration of the entire project. Foremen took the lead by administering 

the meeting and making recommendations on upcoming portions of the project. A third 

party job-safety expert was hired to provide an additional job-specific safety plan that 

was implemented without fail. 

As a result, no lost time and zero accidents were reported.

 OSHA Safety Standards review 

 100% tied-off rule in full effect 

 urban environment safety requirements 

 scaffolding 

 hand tools 

 eye protection 

 protective wear (gloves, clothes, and shoes) 

 hard hat safety 

 back injury protection 

 no horseplay on site

Important Tool Box Talk Items:



100% tied-off rule in full effect
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Kalzip Inc,   4921 C Ohio Street, Michigan City, IN 46360 

T: +01-219-879-2793  F: +01-219-879-2665 

Dan.vinet@kalzip.com  www.kalzip.com 

 

 

Scott Brown 

Castro Roofing of Texas 
4854 Olsen Dr 
Dallas, TX 75227 
 
 
 
10 December 2012 
 
Re: Dallas City Performance Hall 
 
Kalzip, Inc would like to commend Castro Roofing for their installation work on the City 
Performance Hall project.  This project presented several complex elements that Castro 
was able to respond and bring the project to successful completion.  Specifically these 
elements included the following: 
 
Acoustic Build Up – Castro installed/supplied/tested a sensitive acoustic assembly was 
specified by Corgan Associates Architecture to meet the project requirements.  This 
included hand applying Kalzip anti-drumming material to the backside of the pre-formed 
sheets on the roof. 
 
Detailing and Geometry – The project featured a multi-wave curved roof, long length 
continuous sheets, and multiple roof penetrations.  Again, Castro demonstrated technique 
and resourcefulness to accommodate these extreme project conditions.  As an example, 
the site formed panels were rolled in excess of 300ft long onsite.  These are the longest 
single length Kalzip panels roll formed in North America to date.  Sheets of this length 
required thorough coordination of the site labor.  Just the handling aspect alone is a major 
undertaking to ensure the panels were lifted and installed without damage. 
 
Material –The Kalzip standing seam roof material supplied for the project (Alupluszinc) has 
a zinc surface fused with an aluminum core.  This material, like other zinc metals, requires 
specific and careful handling that must be followed by the installation crews. 
 
Kalzip enjoyed working with Castro for this project and look forward to the next 
opportunities on the horizon! 
 
Sincerely, 
 
Dan Vinet, PE 
General Manager 
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included hand applying Kalzip anti-drumming material to the backside of the pre-formed 
sheets on the roof. 
 
Detailing and Geometry – The project featured a multi-wave curved roof, long length 
continuous sheets, and multiple roof penetrations.  Again, Castro demonstrated technique 
and resourcefulness to accommodate these extreme project conditions.  As an example, 
the site formed panels were rolled in excess of 300ft long onsite.  These are the longest 
single length Kalzip panels roll formed in North America to date.  Sheets of this length 
required thorough coordination of the site labor.  Just the handling aspect alone is a major 
undertaking to ensure the panels were lifted and installed without damage. 
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opportunities on the horizon! 
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COMMENDAT IONS
 

 

 

To: Ruben Amesquita 
Castro Roofing 
4854 Olson Drive 
Dallas, Texas 75227 
 
RE: Dallas City Performance Hall project 
 
The Dallas City Performance Hall is a very unique building which will provide the City of Dallas a beautiful 
venue to explore the Arts.  One of the unique characteristics of this building was its roofing component. 
 
Due to the nature of the building, acoustics were major challenge in the design of the roof. The roof 
consisted of many layers of acoustic material capped off with Kalzip panels that exceeded single lengths 
at minimum of 125 feet and some up to 320 feet. Castro's field operations exceeded the owners and 
McCarthy's expectations.  
 
After various coordination meetings, the field supervision from Castro implemented this difficult roof with 
high quality performance and attention to detail.  I recommend Castro Roofing for the 2012 Golden 
Hammer Award. 
  
Thank you, 
 

 
Wesley J. Moncrief 

Project Manager 

McCarthy Building Companies, Inc. 
2600 Ross Ave, Dallas, TX  75201 
Office: 214.754.9111 Ext:25 

Fax: 214.754.9106 

Mobile: 469.323.3576 
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Seventy percent of our planet is covered by water. None 

the less, most businesses want to keep water out of their 

buildings. Every year, roof leaks cause millions of dollars in 

damage. Equipment and the interior of your building often 

take the brunt of the loss, but mold and other harmful bac-

teria can cause air quality nightmares that may take some 

time to develop and eradicate. The EPA rates indoor air 

quality as a top five health risk in the United States, cit-

ing that two-thirds of our buildings are rated “sick.” These 

problems wreak havoc on employees, especially those who 

suffer from asthma or have allergies that are sensitive to 

airborne mold, pathogens, or spores.

These are the reasons why Castro Roofing recognizes the 

importance of repairing leaks for good. That’s why we offer 

our Permanent Leak Repair Warranty. We fix it right the 

first time or you don’t pay a dime!

EVERY COMPANY HAS THAT NIGHTMARE
LEAK THAT JUST WON’T GO AWAY...

Everywhere 24/7

www.CastroRoofing.com/Nightmares

From The Producers Of 
“PERMANENT LEAK REPAIR”, “STORM HAWKS” and, 

“LONG LIFE MAINTENANCE PROGRAM”
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Everyone has those NIGHTMARE roof leaks that won’t go away…  

The Castro Roofing “Permanent Leak Repair Process” guaran-

tees that the leaks go away forever, or you get your money back.

Dear Victim,

The Hitcher was voted as one of the top 10 most popular hor-
ror movies of all time. Whether you enjoy horror movies or not, 
we hope that you enjoy our marketing spoof (not a copyright 
infringement) of the movie poster, “The Roofer.” 

At Castro Roofing we know that every company has those 
nightmare leaks that just won’t go away, no matter how many 
times you call the roofing contractor to come out and fix it. 

Somehow these leaks never gets repaired. We call them 
“Nightmare Leaks.” You can’t seem to get rid of them. They 
always return when you least expect it, just like the Hitcher. The 
difference is that these nightmare leaks are not entertaining 
and they cost you a lot of money and frustration.

The Castro Roofing  
“Permanent Leak Repair Promise”

We will fix your nightmare leak permanently… or, you get your 
money back.  It’s that simple!

At Castro Roofing, we are the best in the industry at what 
we do.  We don’t feel that clients should pay for repairs that 
don’t stay repaired. This horror movie poster spoof is just our 
unique way of letting you know that we understand, we care, 
and we can help.

We guarantee it!

j

Enjoy, 
The Castro Production Team

800-759-1879

www.CastroRoofing.com
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Commercial Roofing 
Special Storm Unit

With StormHawks™, you have the 
industry’s top severe weather dam-
age experts ready to take action. 

Commercial Roof 
Monitoring Program

This program extends the life of your 
roof system by developing and main-
taining a comprehensive database 
of roof management information.

Design-Build Roofing Systems

A higher standard of excellence in the 
design and installation of long term com-
mercial roofing systems that possess 
exclusive long term roof warranties. 

Storm Readiness Program

FirstWatch helps minimize the dangers 
associated with the claim process and 
maximizes the amount of funds neces-
sary to repair storm damage.

Permanent Roof Leak Guarantee

When FAILURE is not an option! Our 
roof repairs are guaranteed for the life 
of the existing roof.

Thermal Mapping and Surveying

The Military Grade X-VISION Thermal 
Scanner determines real problems 
versus best guesses and helps develop 
strategies for repairs. 

The Award Winning Castro Roofing Line of Products, Programs and Systems

WHAT OUR CLIENTS ARE SAYING ABOUT OUR LEAK REPAIRS

“NO ONE COULD FIX OUR LEAKY ARCH”

Principal Barbara Hamric of Lewisville ISD was accustomed to sending strongly 
worded letters to her facility manager every time it rained. It seems like the 
same leaks could not be repaired in her building. “The arch in our entry way is 
the visual center of the entire school,” stated Principal Hamric. “People com-
ment on how stunning it is all the time. What most people don’t know is that 
the beautiful arch has leaked from the first day it was installed six years ago. 
The original roofer couldn’t fix it and several other 
roofers have refused to even look at it because 
they say it is too dangerous.” 

Castro Roofing came out and used safety equip-
ment to inspect the arch. They quickly discovered 
that the wrong kind of rivets had been used in 
several places, resulting in an extremely easy-to-
fix leak. Less than an hour later, the repair was 
complete and it’s never leaked since.

NOBODY BELIEVED IT WAS FINALLY FIXED!

When the City of Mesquite hired Castro Roofing to fix the leak that no one had 
been able to fix for 20 years, nobody could believe when it was actually fixed. 

The leak had caused water to trickle down a pillar and pool on the floor in the 
main entry way. They quit trying to fix it about 10 years ago (after dozens of 
failed attempts), and instead would just put out a “caution wet floor” pylon. It just 
happened to rain the day we fixed it, so we were there to witness people walking 
around the pillar without even thinking about it. One man walked up to the pillar, 
touched it (dry, of course!), backed up, and walked around anyway!



COMMERCIAL ROOFING SPECIAL STORM DIVISION



Storm Roof Damage
Requires Special Expertise.

It Requires. . .

There’s a  storm coming. You can see it in 
the distance,  feel it in the air and read about 
it in the papers. The critical question is: “Will 
my roof survive this storm?”  

Sometimes the answer is yes and you are lucky 
enough to last trough another night of hail. But 
often times, your roof becomes the victim to 
storm damage and whether it be snow, wind, or 
hail, the damage can be substantial, even when 
you can’t see it.    

When your roof has fallen victim to this kind of 
damage, no ordinary handyman will be able to 
do  the job for you. This kind of work requires 
special expertise.              

The Storm Hawks were created to fill a gap in 
the marketplace, one that frankly, hadn’t been 
filled before . The public cried out and Castro 
Roofing responded swiftly, taking an innovative 
and advanced     

It requires Storm Hawks™.

approach to the world of commercial roofing. 
With a team composed of everything  from their 
own attorneys that only work on insurance claims 
for the policyholder (which is critical and some-
thing you might not be aware of) to their military 
grade equipment, including infrared and thermal 
scans, which enabling them to “see” damage on 
your roof not visible to the naked eye.  

At Castro, we take an individualized approach 
to all our work. To put it simply, we don’t look 
at it as “just another roofing job”. We realize 
the details and intricacies that go into every 
aspect of what we do and we do all we can 
to give you exactly what you need to get your 
roof in like-new condition , most of the time 
even better than when it was first installed. 

The Storm Hawks are the most equipped and 
the most knowledgeable people for your roof, 
whether it be slight damage or a full-blown di-
saster.     



After Any Storm.. .
Your Roof HAS Damage
No Matter What The Adjustor Tel ls You

“Over 100 governmental and com-
mercial clients are using X-Vision 
to see their building to determine 
real problems versus best guesses 
and develop target strategies for 
repairs.”

PROOF: Military Grade X-VISION Thermal Scan Fly-Over



Five Type Of Damage They’ l l   
Never Find During Their Roof 
Inspection

Bruising: Bruising on a roof is very similar to bruising on the skin.  When 
your roof is hit with hail, small pieces and materials inside the roof will break 
and therefore “bruise” the roof. The difference is that, unlike people, a roof 
cannot heal its self. Bruising is very difficult to spot unless you know exactly 
what you are looking for, and damage will not show up for up to 2-3 years.

Minor Fractures: Micro Fractures happen when the material inside a 
roof cracks which can be on the surface or internally. You will not be able 
to see micro fractures with the naked eye but that does not mean there 
is not damage. If you took a look under a microscope, you could see the 
cracks and therefore, the damage.     

Fractures: Fractures happen when the material inside your roof 
cracks these can be on the surface  or internally. Fractures are obvi-
ously a more severe problem than micro fractures. They can be visible 
to the eye, but are sometimes more difficult to detect, requiring spe-
cial equipment to see the extent of the damage.   

Infiltration: Infiltration happens when water gets inside a roof system 
and does not drip from the ceilings, it stays contained inside the roof, 
where it can rot, mold, and create serious air quality issues. You can end up 
wasting a lot of money on energy for your building, losing heat and air con-
dition to wet insulation.       

Deflection: Deflection is a term that is related to snow load or water. 
If you have a large amount of snow or water on a roof, it forces the deck 
of the roof downward and flexes it. The cold from the snow will make 
the asphalt on the roof very brittle and then the weight of the snow will 
force water into any cracks or open laps on the roof. The weight of the 
snow or water could also lead to the collapse of the entire roof systems.



We Come In, Find Damage,
And Fix Damage

It Costs You Nothing. It ’s in your Pol icy, 
And We’l l  Get You The Proof To Get You 
The Roof.

Our Unique LOOKOUT™
Online Software
Program Makes it 
Happen

The LOOKOUT™ product is a pro-
active maintenance software that 
monitors your roof to ensure that 
it is always in good condition. The 
lookout program is a complex log 
of all of your roof info, health, in-
spection date and times, compa-
nies, etc. Think of it l ike going to 
the dentist. To prevent cavities, you 
visit the dentist 1-2 times a year. 
It’s the same way with your roof. 
Preventative maintenance wil l give 
your roof a 30%-40% longer l ife. 

Let us lookout for your roof!  



Here Are the 2 Most Common Tricks 
Insurance Companies Wil l  Use To Get 
Out Of Paying For Your Roof Damage.

Always remember that insurance compa-
nies are not in business to pay claims; if that 
were their intention they would be out of 
business already!    

#1. TESTING:
Very often, the insurance company will conduct 
a test on your roof to see if any “functional dam-
age” has been done (functional damage refers 
to damage that will shorten the life expectancy 
of the roof). This is obviously not in favor of the 
policy holder. Another thing you should know: 
Their tests are inaccurate! The tests insur-
ance companies use are made for a brand 
new roof, but are used on older roofs that have  
normal “wear and tear”. Once they conduct a 
false test, it’s simple to claim that there was 
existing damage before the storm, and they 
are not held responsible.   

#2. COSMETIC VS. CATASTROPHIC:

Another thing that insurance companies are 
fond of using is the “If it’s not broken, don’t fix it” 
mentality. The trouble here is that, unless your 
roof is completely demolished , the insurance 
company can (and often will) claim that the dam-
age is simply “cosmetic” and therefore, not their 
responsibility. (are you seeing the pattern yet?) 
They will only fix what they refer to as the previ-
ously mentioned functional damage and will pass 
off everything else from their pockets to yours.

Now, let’s face it... you don’t know much about 
your roof and the damage that there is or isn’t 
(depending on what the insurance company is 
claiming). The insurance companies rely on the 
fact that you aren’t completely sure and natural-
ly, want to trust these “experts”. They use that 
trust to “pull the wool over your eyes” almost 
every time. And this is why, you need Storm 
Hawks.       

After we have found the damage, we bring into 
play the Storm Hawk reports. Our reports are 
extremely detailed, the average being 160 
pages, whereas a typical engineer’s is only 10. 
We document every detail we can fit on paper 
then send it to the insurance company. It usu-
ally compels them to do the right thing, once 
they find out who they’re up against. 



List of Services

LONGLIFE
Design-Build Roofing Systems 
A higher standard of excellence in the design and in-
stallation of long term commercial roofing systems. 
 

STORM HAWKS™
Commercial Roofing Special Storm Unit
With Storm Hawks™, you have the industry’s top se-
vere weather damage experts ready to take action. 

LOOKOUT™ 
Commercial Roof Monitoring Program
LOOKOUT™ extends the life of your roof system by de-
veloping and maintaining a comprehensive database 
of roof management information.  

PERMANENT ROOF LEAK REPAIR
Permanent Roof Leak Warranty
With Storm Hawks™, you have the industry’s top se-
vere weather damage experts ready to take action. 

X-VISION
Thermal Mapping and Surveying
The Military Grade X-VISION Thermal Scanner deter-
mines real problems versus best guesses.  

FIRSTWATCH
Storm Readiness Program
FirstWatch is a storm readiness program developed 
and designed by the Storm Hawks™ at Castro Roof-
ing and a team of public insurance adjusters and pri-
vate lawyers. 



© 2016 Castro Roofing of Texas 
CR-0012_Storm_Hawks_Guide

www.Storm-Hawks.com 800-759-1879 www.CastroRoofing.com

EMPOWERING BUILDING OWNERS
CASTROROOFING



Most businesses are not prepared when natural disasters strike. Simply 
put, we cannot control when and where these natural events occur but 
we can lessen their impact by preparing for when they do happen. 

S T O R M  R E A D I N E S S  P R O G R A M

WHEN DISASTER STRIKES

PROTECT YOURSELF  
FROM DISASTERS

WHEN INSURANCE CLAIMS  
GO WRONG

We all know that insurance policies can be hard to understand. Even then, 
business owners often try to handle insurance claims themselves, or 
worse, they leave handling the claim up to the insurance company  creating 
a “fox guarding the hen house” scenario. Hoping they will be treated fairly, 
the business owner puts his largest investment, his building, in the hands 
of the insurance company and the adjuster that it sends to review the 
damage sustained. Whose side do you think “the fox” is on? 

Given the circumstances and the dangerous nature of the situation, the 
results from your insurance claim could be more devastating than the 
natural disaster.

FirstWatch is a storm readiness program that was developed and 
designed by the StormHawks™ at Castro Roofing and a team of public 
insurance adjusters and private lawyers. 

FirstWatch helps minimize the dangers associated with the claim 
process and maximizes the amount of funds necessary to properly repair 
any storm damage sustained during severe weather. This program has 
been developed to get you back in business with minimal delays. 

It incorporates an advanced agreement between your organization and 
Castro Roofing, and provides an immediate and comprehensive response 

to disasters at ZERO cost to you.

Avoid long business 
interruptions

Reduce the cost of repair 

Avoid claim denial

Maximize settlement 
amount

Properly repair and 
warrant all work

S T O R M  R E A D I N E S S  P R O G R A M

© 2015 Strom Hawks 
CR-0021v02 0112

Commercial Roofing 
Special Storm Unit

With StormHawks™, you have the 
industry’s top severe weather dam-
age experts ready to take action. 

Commercial Roof 
Monitoring Program

This program extends the life of your 
roof system by developing and main-
taining a comprehensive database 
of roof management information.

Design-Build Roofing Systems

A higher standard of excellence in 
the design and installation of long 
term commercial roofing systems 
that possess exclusive long term 
roof warranties. 

Permanent Roof Leak Guarantee

When FAILURE is not an option! Our 
roof repairs are guaranteed for the 
life of the existing roof.

Thermal Mapping and Surveying

The Military Grade X-VISION Ther-
mal Scanner determines real prob-
lems versus best guesses and helps 
develop strategies for repairs. 

www.STORM-HAWKS.com 800-759-1879 Storms@Storm-Hawks.com



In this industry, there are so many ideas and so much information coming from 
so many seemingly credible sources that it’s hard to know what is myth and 
what is reality. The problem is most myths seem real.

FirstWatch was created because insurance claims are being denied more than 
ever before. It is critical to have the claim strategies in place prior to being 
effected by a severe storm event. Prior planning increases the building owner’s 
opportunities to obtain a fair insurance settlement.

The FirstWatch storm readiness program prepares the policyholder 
in the event that they are impacted by severe weather. This program 
provides the business owner with the peace of mind that when disaster 
strikes, a plan is already in place to protect their largest investment.

The StormHawks™ FirstWatch Pre-Authorization program was 
specifically designed to improve post-disaster conditions efficiently 
and effectively. FirstWatch Pre-Authorization program, an advanced 
agreement between your organization and Castro Roofing, provides 
an immediate and comprehensive response to disasters.

As a FirstWatch client, a StormHawks™ Special Storm Unit 
Responder will be at your site within hours of notification by our 
FirstWatch weather alert system. StormHawks™ will know about the 
incoming weather before you do. 

WHY WAS  
FIRSTWATCH CREATED?

Pre-Authorization Agreement in place

Pricing structure agreed to in advance

Storm Alert procedures in place for quick alert and deployment

Emergency Repair priority response

StormHawks™ priority response

Pre-existing conditions documented by Lookout program  
(no cost if policyholder is a Lookout client)

Implement X-Vision THERMAL MAPPING AND SURVEYING 
Program if beneficial to client and ROI

Document existing roof conditions prior to a storm event

No Matter What The Adjustor Tells You!

“Over 100 governmental and commercial clients are using X-Vision to see their 
building to determine real problems versus best guesses and develop target 
strategies for repairs.”

Military Grade X-VISION Thermal Scan Fly-Over

AFTER ANY STORM....  YOUR ROOF HAS DAMAGE

FIRSTWATCH BENEFITS

FirstWatch Weather Alert

Weather Alert is an advance meteorological forensic notification pro-
gram. The hail analysis system instantly pinpoints the size and loca-

tions impacted by large hail. By integrating cutting-edge hail detection 
with proprietary 3-D modeling of individual storm cells, the FirstWatch 

Weather Alert system notifies you of potential damage to any of your 
properties within the United States.

FirstWatch Emergency Repairs

It is extremely important that measures be taken immediately after a 
weather catastrophe to minimize secondary damages. From tarping your 
roof to boarding up window openings, the FirstWatch Emergency Repairs 
catastrophe cleanup crews are always available — 24 hours a day, 7 days 
a week, 365 days a year!

Under most insurance policies, you, the policy holder, are responsible for 
protecting your interior at all costs. Thus you are held responsible for any 
interior damages that may be caused by prolonged exposure from a leak-
ing or damaged roof. 

FirstWatch Superior Forensic Investigation

FirstWatch uses the most advance forensic equipment to reveal dam-
age no one else can find. We know how to approach disasters and our 
experienced Unit Responders will provide the leadership needed as your 
organization confronts the most difficult of circumstances. Depending 
on your claim’s needs, StormHawks™ will assemble a team of attorneys, 
engineers and public adjusters to assist with your claim.

STORMHAWKS™ CLAIM SUPPORT

Whether you are impacted by slight damage or a full-blown disaster, the 
StormHawks™ are the best equipped and most knowledgeable profes-
sional roofing experts for your claim. To put it simply, we don’t look at it 
as “just another roofing job.” We comprehend the details and intricacies 
that go into every job that we do and give you exactly what you need to get 
your roof in excellent condition. We are available 24 hours a day, 7 days 
a week, 365 days a year!

www.STORM-HAWKS.com
800-759-1879

Storms@Storm-Hawks.com



For a long time and for many, many roofs, 
Castro Roofing has won Award, after Award, after Award...



Dear Star Wars Fan,

Star Wars is major motion picture film and worldwide pop culture phenome-
non created by George Lucas. The original Star Wars film debuted in 1977 
and has since been followed by two sequels and a prequel trilogy. The six 
part Star Wars saga is considered one of the highest grossing film series in 
motion picture history with revenues exceeding 4.2 billion world-wide.

We are excited to use Star Wars in Castro Roofing’s series of spoofs. The Castro 
Awards highlights the many accolades and awards Castro Roofing has re-
ceived in its battle against the dark side. We are the only roofing contractor 
that has won an unprecedented 11 consecutive Gold Hammer Awards and 
the only roofing contractor that has been honored with the Greater Dallas 
Business Ethics award.  

 

Whether you have adored these films or not, we hope you enjoy our mar-
keting spoof, (not a copyright infringement) the Castro Awards.

May the spoof be with you!

The Original
Star Wars Poster





Everyone has those NIGHTMARE roof leaks that won't go away ... 
The Castro Roofing "Permanent-Leak Repair Process" guarantees that the leaks go away forever, or you get 

your money back. 

Dear Victim, 

The Hitcher is voted as one of the TOP 1O most popular horror movies of all time. 

Whether you enjoy horror movies or not, we hope that you enjoy our marketing spoof (not a copyright in-
fringement) movie poster, "The Roofer”.

At Castro Roofing we know that every company has those nightmare leaks that won't go away. No matter 
how many times you call and beg a roofer to come out to fix it. 

The Leak Somehow Never Get's Fixed. We Call Them Nightmare Leaks. 

Just like the bad guys in the horror movies never go away, and you can't seem to get rid of them, they 
always return when you least expect it. 

These leaks are pretty much the same way. The difference is that these nightmare leaks are NOT enter-
taining and they cost you a lot of money and frustration. 

The Castro Roofing Permanent-Leak Repair Promise. We will fix your nightmare leak permanently... or, 
you get your money back. It's that simple! 

At Castro Roofing, we are the best in the industry at what we do. We don't feel that clients should pay for 
repairs that don't STAY REPAIRED. 

This horror movie poster spoof is just our unique way of letting you know that we 

understand, we care and that we can help. We guarantee it! 

Enjoy, 

WOW  Experience Team 

The Original
The Hitcher Poster
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outhern Methodist University’s Meadows School  
of the Arts is a tree-lined urban oasis 5 miles 

from downtown Dallas, home of the U.S.’ larg-
est contiguous arts district. The school educates 

visionary artists, scholars, and arts and communications 
professionals who are “prepared to create sustainable and 
transformative impacts on local and global society.” 

The Owen Arts Center is located within the Meadows  
School of the Arts campus. Designed by architect George  
L. Dahl, Owens Arts Center has three main buildings: 
Mudge Art Building, Forbes Music Building and the 
Ruth Sharp Collings Drama Building. Owen Arts Center 
is home to dance, music and theater performance and 
rehearsal spaces, art galleries and studios, administrative 
offices, and the departments of Art History, Arts Manage-
ment and Entrepreneurship, Dance, Music and Theater.

Students participate in lectures, film screenings, set con-
struction and music lessons and take advantage of oppor-
tunities to form relationships and collaborations across 
many art forms. The inspiring and challenging environ-
ment is designed to create “a nexus of energy, creativity 
and commitment.”

During 2014-15, the Owens Arts Center’s 107,900- 
square-foot roof with multiple roof systems underwent 
renovations by Castro Roofing of Texas, Dallas. 

TEAR-OFF
In October 2014, Castro Roofing began work on the 
Owens Arts Center, which involved 18 roof elevations and 
various roof systems.

On a 5,300-square-foot roof area, workers tore off com- 
position shingles down to a structural wood deck. On a 
102,600-square-foot roof area, workers removed the ex-
isting polymer-modified bitumen and coal-tar pitch roof 
systems down to several decks consisting of lightweight 
insulating concrete, structural concrete and 22-gauge metal. 

Multiple metal deck areas contained phenolic insula-
tion, a corrosive insulation that when wet easily can cause  
metal deck deterioration. 

“Fortunately, the metal deck areas with phenolic insu- 
lation were painted,” says Rudy Rodriguez, CEO of Castro  
Roofing. “Therefore, no discernible damage was identified 
at these areas at the time of tear-off activities.”

As a result of improper installation and leak repairs to 
the coal-tar pitch, including the use of asphaltic materials 
and leaving felts exposed to the sun, the coal-tar pitch roof 
system failed prematurely. 

“This is a lesson learned for commercial building own-
ers and managers not only to qualify the skill and experi-
ence level of a roofing company, but more important, 
qualify the crews actually doing the work,” Rodriguez says. 

C A S T R O  R O O F I N G  R E N O V A T E S  M U L T I P L E  R O O F 

S Y S T E M S  O N  T H E  O W E N  A R T S  C E N T E R  I N  D A L L A S

A R T F U L L Y
E X E C U T E D
R O O F I N G
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According to Rodriguez, the coal-tar pitch roof system was 
particularly difficult to remove, and the material presented safety 
challenges. 

“As the coal-tar pitch roof system was removed, it generated 
irritating airborne particles,” he says. “Accordingly, our workers 
wore special safety gear, such as pitch masks, to protect them-
selves from the irritants.” 

SAFETY
As with any roofing project, safety was an integral part of Castro 
Roofing’s work on the Owen Arts Center. In addition to wear-
ing special safety gear to handle the coal-tar pitch, Castro Roof-
ing regularly scheduled on-site toolbox talks, and safety meetings 
were conducted throughout the duration of the project. Fore-
men took the lead to administer the safety meetings and make 
recommendations regarding upcoming portions of work. 

A third-party, job-specific safety plan also was implemented, 
and no accidents or injuries occurred the entire time the Castro 
Roofing team worked on the project.

“The whole Castro team is extremely safety-minded,” says 
John Hemenway, project manager for Southern Methodist  

University. “Often during my project inspections, I would 
encounter the safety supervisor doing on-site safety checks.”

LOGISTICS 
In addition to safety issues, the Owens Arts Center is sur-
rounded by a street and other buildings, limiting the material 
staging area to one 400-square-foot location for lowering debris 
and raising materials. For such a large roofing project, this re-
quired considerable effort by the Castro Roofing team to coor-
dinate deliveries with the building owner, roofing suppliers and 
manufacturers. Because of the multiple roof areas and heights, 
materials were double- and triple-handled and hand-carried long 
distances before reaching the staging area.

Heavy vehicular and pedestrian traffic in and around the stag-
ing area also presented logistical difficulties. One particularly dif-
ficult task was removing full dumpsters and replacing them with 
empty dumpsters. 

“In some instances, the dumpster company wanted to leave 
without performing the dumpster swap-out because of the 
patience required to accomplish the maneuver,” Rodriguez says. 
“We also had difficulty with professors and students attempting to 
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enter restricted areas even though these areas were clearly 
marked. We took great care to ensure the safety and well-
being of all pedestrians walking near the construction  
site.”

One area located in the middle of the school’s roof 
could not be reached by crane, so a chute was constructed 
to lower debris to another level where it was hand-carried 
to the debris-lowering site. A long ladder also was used 
from one roof level to another level because there was no 
interior access via roof hatch. For this elevated roof area, a 
hoist was used to raise the needed materials. 

NEW ROOF SYSTEMS
Once the tear-off processes were complete, the Castro 
Roofing team began installing the new roof systems.

On the wood roof deck, workers installed new under-
layment and GAF Slateline® Shingles. 

On the lightweight concrete areas, workers installed a 
new SOPREMA® polymer-modified bitumen roof sys-
tem composed of a mechanically attached base sheet, a 
torched base sheet and a torched cap sheet.

On the structural concrete and metal decks, workers 
installed a new SOPREMA polymer-modified bitumen 
roof system composed of mechanically attached polyiso-
cyanurate insulation, SOPRABOARD, a torched base 
sheet and a torched cap sheet.

In addition, workers removed and replaced 54 of the 
78 skylights, and all the lightning protection cables were 
removed, cleaned and reinstalled. 

“Because coal-tar tends to soften during hot weather, 
the existing lightning protection cables were dug into 
the pitch flood coat and were surrounded by the pitch,” 

Rodriguez says. “We carefully removed more than 5,000 
linear feet of lightning protection and meticulously 
cleaned every cable to remove the coal-tar before reapply-
ing the cables on the new roof systems.” 

A WORK OF ART 
Despite difficult tear-off, safety and logistical challenges, 
and working with complex roof elevations and multiple 
systems, Castro Roofing completed its work three weeks 
ahead of schedule in February 2015. 

“Our expectations were quite high for this project, and 
everyone at Castro Roofing conducted themselves in a pro-
fessional manner,” says Gerard Lopez, Southern Methodist 
University’s senior zone manager, office of facilities plan-
ning and management. “The company’s part in providing 
a new roof for our center was crucial to the continued use 
and operation of the facility, and Castro Roofing’s quality 
of workmanship surpassed our every expectation.”

For demonstrating exceptional workmanship and 
safety measures, Castro Roofing received a 2016 Gold 
Circle Award in the Outstanding Workmanship: Low-
slope category and a 2016 Gold Circle Safety Award. 

Rodriguez is honored his company received the awards 
but says the project’s success is a result of the efforts of 
everyone working at Castro Roofing: “Our entire team 
from the office and design assistance staff to the sales and 
operations team members overcame major challenges 
and project complexities to meet our purpose—to deliver 
peace of mind to the customer.” 123

CHRYSTINE ELLE HANUS is Professional Roofing’s associate 
editor and NRCA’s director of communications.

Clockwise from top: Castro Roofing  
workers remove an existing coal-tar  
pitch roof system from a 102,600- 
square-foot area; a worker lays new 
polyisocyanurate insulation; workers 
torch new base and cap sheets; an 
aerial view of one of the new polymer-
modified roof systems; a worker installs  
a new polymer-modified bitumen 
membrane.  

Project name: Southern Methodist University’s  
Owen Arts Center 

Project location: Dallas 
Project duration: October 2014--February 2015 
Roof system types: Composition shingles; polymer-

modified bitumen
Roofing contractor: Castro Roofing of Texas, Dallas 
Roofing manufacturers: GAF, Parsippany, N.J.;  

SOPREMA Inc., Wadsworth, Ohio
Gold Circle Awards categories: Outstanding  

Workmanship: Low-slope; Safety
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The one-of-kind Cedar Hill Municipal 
Government Center houses both City and 
School District personnel in one practical 

yet beautifully designed facility.
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Big changes to the Cedar Hill 
ISD came in early July 2008 as 
the district offices moved into 
their new home in the Cedar Hill 
Municipal Government Center. 

The move marks the end of an 
era of sorts, as the district left 
behind a building it has occupied 
for 52 years.

The Cedar Hill Municipal Government Center represents a very significant milestone along a 
road of  mutual collaboration and cooperation which the City of  Cedar Hill and the Cedar Hill ISD 
embarked upon over 25 years ago. A key community figure in taking the first steps down this long 
road was former Superintendent W.S. Permenter. Upon his retirement from education, Mr. Permenter 
later became Mayor of  Cedar Hill. He had a unique grasp of  the needs of  both political entities. 
He helped forge one of  the very first joint endeavors between the City and the School District, a 
facility use agreement in which both parties agreed to let the other use their respective facilities for 
community purposes at no charge. That agreement has served the taxpayers of  Cedar Hill very well 
and it is still in place today.

The functional and financial advantages of  partnering for the benefit of  a shared constituency became 
obvious almost overnight. Soon other opportunities to collaborate became clear, including the sharing 
of  baseball/softball facilities at Valley Ridge Park and a shared network infrastructure, including 
telephone, internet and fiber optic connectivity.

At almost $30 million, the Municipal Government Center is by far the largest project undertaken as a 
partnership by the City and ISD. It is believed that Cedar Hill has the only such facility in the State of  
Texas and one of  only a very few in the entire nation. More importantly, it is almost certainly not the 
last opportunity for partnering between the two facilities. Even now very preliminary plans are under 
study for a joint natatorium. The school children and the taxpayers of  Cedar Hill have been and will 
continue to be blessed by this spirit of  cooperation for many years to come.

5
EMPOWERING BUILDING OWNERS

CASTROROOFING
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General InformatIon

6

ProPerty: 
Cedar Hill Municipal Government Center  
285 Uptown Blvd 
Cedar Hill, Texas 75104

owner: 
City of  Cedar Hill & Cedar Hill ISD

archItect of record: 
 Lance Melton - Wiginton Hooker Jefry, P.C. 
 500 N. Central Expressway, Suite 300 
Addison, Texas 75001 

desIGn archItect: 
Patricia Chen - Holzman Moss Architecture 
214 West 29th Street Tower, 7th Floor 
New York, New York 10001 

General contractor: 
Kevin Cain - Hunt Construction Group 
4099 McEwen Dr. Suite 400 
Dallas, Texas 75244
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ROOF SYSTEM TYPES: 
Mechanically Seamed Standing Seam Metal Roof, 
Modified Bitumen Membrane Roof, Plaza Deck Paver 
System, wood blocking and related Sheetmetal.

SCOPE OF WORK: TWO SYSTEMS  
(LOW-SLOPE & STEEP-SLOPE)
LOW-SLOPE ROOF PROCEDURES 
The low-slope roof consisted of two layers insulation 
and a Modified Bitumen roof system. On two separate 
roof areas, the Modified Bitumen roof system was 
then also covered with Plaza Pavers along with hand 
rails that were incorporated into the roof.
STEEP-SLOPE ROOFS 
24-GA pre-finished standing seam metal roofs
STANDING SEAM SYSTEM
 • Deck slope 12:12 pitch

 • 2 1/4” tongue and groove compound curved wood deck 

 • Install 1/2” CDX plywood mechanically attached  
(96 staples per sheet)

 • Install 3” nail-base insulation

 • Install ice & water shield self-adhering underlayment

 • Install 24 GA pre-finished standing seam metal roof system

MODIFIED BITUMEN MEMBRANE
 • Install multiple insulation layers on both metal and 

structural concrete decks 

 • Mechanically fastened first layer of insulation and hot 
mopped second layer

 •  Install mop grade Modified Bitumen base sheet

 • Install mop grade Modified Bitumen cap sheet

OTHER:
 • 24-GA pre-finished sheet metal trim

 • Interior ceiling custom fabricated star shaped copper 
decoration - 23 ft long

 • Plaza Pavers - 2” x 2” by 24”

 • 24 GA pre-finished siding on multiple raised skylights, 
louvers and walls

 • Installation of multiple roof hatches

 • Fall-protection per OSHA requirements

 • Custom wood blocking

 • Lightning protection - wiring was run on top of the metal 
system’s wood deck - insulation was cut to accommodate

 • Snow guards

 • Extra “life-safety” precautions were coordinated with the 
Project Manager due to the complex nature of working on 
a 45 degree angled roof and a multiple level building

SIZE OF PROJECT:
 • SBS Modified Roofing = 51,100 sq ft

 • Standing Seam Metal = 20,000 sq ft

 • Total Square Feet = 71,000 sq ft

 • Length of project = 322 calendar days

 • Completion date = July 2008

PERCENTAGE OF  
SELF-PERFORMED WORK:

new roof systems 
for multIPle Government aGencIes
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unIqueness

“The inside of the atrium roof 
structure is equally pleasing 

to the eye as it also serves as a 
source of natural light”

8
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arched atrIum The Cedar Hill project was unique in 

various ways as it consisted of multiple one 

story and four story buildings joined together 

by a dynamic arched atrium roof structure 

measuring 320’ long x 90’ wide, that reached 

71’ at it’s highest point. 

The 7 box structures were joined 

by numerous covered walk ways 

and canopies that were masterfully 

placed throughout the facility to add 

beauty while remaining practical for use as the 

arched atrium roof structure utilized roofing 

panels to shed water in the direction of gravity 

but parallel to the natural slope and subtle 

radius of the glued laminated roof deck.

Roofing panels were laid at 30 degree angles 

per specifications and 12 dormers were laid 

throughout the roofing system matching the 

same pitch. The pitch ranges for the roofing 

system were from 4:12 through 12:12.

The inside of the atrium roof structure is 

equally pleasing to the eye as it also serves as 

a source of natural light making the facility 

more energy efficient.

EMPOWERING BUILDING OWNERS
CASTROROOFING
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unIqueness

“the arched atrium roof structure 
utilized roofing panels to shed 

water in the direction of gravity”

10
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arched atrIum

Metal Roof

Arched Atrium

Plaza Deck Paver

Modified Bitumen Roof

Legend

EMPOWERING BUILDING OWNERS
CASTROROOFING
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unIqueness
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arched atrIum

13
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unIqueness

“The half coping was made 
to precisely fit into a special, 

factory-made limestone block”

14
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modIfIed BItumen

The Modified Bitumen had special 

crickets and flashing that were difficult to 

install because of embrasures throughout 

the crenellated parapet. The half coping 

was made in two pieces, a receiver and 

counter flashing which allow future work 

to be done without disturbing the parapet.

The half coping was made to precisely 

fit into a special, factory-made limestone 

block which had been manufactured with 

pre-formed reveals. The half copings were 

then sealed with a urethane sealant.
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unIqueness

16
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lone star draIns The drainage system on 

this project was very unique. 

The conductor heads for each 

drain weighed over 100 lbs 

and some of the downspouts 

were over 60’ long. Individual 

fabrication of each head took an 

entire day with a two-man team.

The downspouts were made 

of corrugated deck that was 

shop rolled and the galvanized 

leader box was fabricated with 

the decorative “Lone Star” on 

the box itself. A perforated 

overflow drain was added as a 

precautionary measure. 

17
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unIqueness
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down sPout Install

To install the down spouts, 

hangers and brackets were allocated 

along the side of the walls by using 

a laser sight to keep the downspouts 

straight & plumb. To install the heavy 

collector head, a crewman entered the 

leader box to secure the system to the 

hangers and brackets.

19
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the coPPer star
the artIsans of castro roofInG shIne
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the coPPer star
the artIsans of castro roofInG shIne
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challenGes

22
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coPPer star

The Copper Star is truly a one-of-

a-kind, beautifully crafted chandelier 

that was fabricated piece by piece by 

Castro Roofing’s awesome, artisan sheet 

metal shop. The 33’ star was designed by 

Holzman Moss Architecture Group.

The Copper Texas Star 

illuminates the Cedar Hill 

room where city officials and 

school district personnel get 

down to business.

23
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challenGes

The star’s frame is held 
together by a strong brace 
system that protrudes 
through the exterior of 
the ceiling and through 
the outside deck. 

The outside of the wooden 
and metal frame was 
covered with stamped 
copper shingles that were 
meticulously placed at a 
45 degree angle.

The star’s exterior frame 
was wired and bulbs 
were installed before the 
secondary lit star was put 
in place.

24
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the makInG of a star

The frame that holds the Copper 

Texas Star in place is completely 

integrated into the roof system. This 

job alone took well over 800 man 

hours and a team of Castro Roofing’s 

finest to trim, install, polish and coat 

this fine work of art.

25
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safety
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we lIke It drama free

• ZERO serious accidents

• OVER 120 project safety meetings 

• On-staff Safety Director  
 - certified - OSHA 500

• All Superintendents 
  - OSHA 30 HR

• All Foremen & Leadmen  
 - OSHA 10 HR

Nothing but the facts...

27
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testImonIals
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ravInG fans
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testImonIals
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shout outs!
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testImonIals
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shout outs!
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eye candy
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Project Photos
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eye candy
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Project Photos
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Project Photos
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Project Photos
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memBer Involvement

nrca

This project was self-performed by Castro Roofing of Texas, L.P. 

Under Castro Roofing of Texas, L.P. contractor’s scope of work, the 
following NRCA members contributed to the success of this project:

roofInG suPPly GrouP llc  

Bradco roofInG suPPly 

soPrema

©2015 Castro Roofing

www.CastroRoofing.com

EMPOWERING BUILDING OWNERS
CASTRCASTROOROOFING











Texas Historically Underutilized Business (HUB) Certificate
Certificate/VID Number: 1752365883300
File/Vendor Number: 066348
Approval Date: 31-MAR-2015
Scheduled Expiration Date: 31-MAR-2019

The Texas Comptroller of Public Accounts (CPA), hereby certifies that 

CASTRO ROOFING OF TEXAS, L.L.C. 
has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB) 
Program to be recognized as a HUB. This certificate printed 03-APR-2015, supersedes any registration and certificate 
previously issued by the HUB Program. If there are any changes regarding the information (i.e., business structure, 
ownership, day-to-day management, operational control, business location) provided in the submission of the business’ 
application for registration/certification as a HUB, you must immediately (within 30 days of such changes) notify the HUB 
Program in writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB 
certification may be suspended or revoked upon findings of ineligibility. 

Paul Gibson, Statewide HUB Program Manager 
Texas Procurement and Support Services

Note: In order for State agencies and institutions of higher education (universities) to be credited for utilizing this business as a HUB, they must award 
payment under the Certificate/VID Number identified above. Agencies and universities are encouraged to validate HUB certification prior to issuing a 
notice of award by accessing the Internet (http://www.window.state.tx.us/procurement/cmbl/cmblhub.html) or by contacting the HUB Program at  
1-888-863-5881 or 512-463-5872.

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB) 
Program for the State of Texas, which includes certifying minority and woman-owned businesses as HUBs and is designed to 
facilitate the participation of minority and woman-owned businesses in state agency procurement opportunities. 

We are pleased to inform you that your application for certification/re-certification as a HUB has been approved. Your 
company's profile is listed in the State of Texas HUB Directory and may be viewed online at 
http://www.window.state.tx.us/procurement//cmbl/hubonly.html. Provided that your company continues to meet HUB eligibility 
requirements, the enclosed HUB certificate is valid for four years. 

You must notify the HUB Program in writing of any changes affecting your company’s compliance with the HUB eligibility 
requirements, including changes in ownership, day-to-day management, control and/or principal place of business. Note: Any
changes made to your company’s information may require the HUB Program to re-evaluate your company’s eligibility.

Please reference the enclosed pamphlet for additional resources, such as the state’s Centralized Master Bidders List (CMBL), 
that can increase your chance of doing business with the state. 

Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program 
representative at 512-463-5872 or toll-free in Texas at 1-888-863-5881. 
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March 14, 2017  
 
 
 
Re: Castro Roofing of Texas, LLC ‐ Dallas, TX 
 
 
To Whom It May Concern: 
 
Castro Roofing of Texas, LLC has been a valued client of this agency and SureTec Insurance Company for 
over 15 years.  SureTec Insurance Company is a treasury‐listed surety with an 
A.M. Best Rating of A (Excellent). 
 
At the present time, SureTec Insurance Company provides a $7,500,000 single projects/ $10,000,000 
aggregate surety program for Castro Roofing. 
 
Any bond request must be made by Castro Roofing, and be accompanied by underwriting information as 
required by the Surety.  Each request is evaluated by the Surety based upon conditions and information 
available at the time of the request, including but not limited to a contract and bond forms acceptable 
to our client and their Surety, as well as satisfactory evidence of financing for private projects.  Any 
arrangement for bonding is a matter between our client and their Surety, and PCL assumes no liability to 
you or third parties for any reason we do not execute bonds. 
 
Our experience with Rudy Rodriguez and his staff has been most favorable, we are confident you will 
find them to be capable, honest and professional. 
 
Sincerely, 
PCL CONTRACT BONDING AGENCY 

 
 
Eric Lesch 
Principal/ Surety Agent 
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