VENDOR CONTRACT

S&R Operations, Inc. dba Servpro ERT

Between and

(Company Name)

THE INTERLOCAL PURCHASING SYSTEM (TIPS)
For
DISASTER RESTORATION AND EMERGENCY RECOVERY SERVICES

CONTRACT #1072816

The vendor contract shall include the contract, the terms and conditions, special terms and
conditions, any agreed upon amendments, as well as all of the sections of the solicitation and the
awarded vendor’s proposal. Once signed, if an awarded vendor’s proposal varies or is unclear in any
way from the TIPS contract, TIPS, at its sole discretion, will decide which provision will prevail. Other
documents to be included are the awarded vendor’s proposals, task orders, purchase orders and any
adjustments which have been issued.

The following pages will constitute the contract between the successful vendors(s) and TIPS. Bidders
shall state, in a separate writing, and include with their proposal response, any required exceptions
or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they will be
incorporated into the final contract.

The Vendor Contract (“Contract”) made and entered into by and between The Interlocal Purchasing
System (hereinafter referred to as “TIPS” respectfully) a government cooperative purchasing
program authorized by the Region VIl Education Service Center, having its principal place of business
at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This contract consists of the provisions set forth
below, including provisions of all Attachments referenced herein. In the event of a conflict between
the provisions set forth below and those contained in any Attachment, the provisions set forth shall
control.

Definitions

PURCHASE ORDER is the TIPS member’s approval providing the authority to proceed with the
negotiated delivery order under the contract. Special terms and conditions as agreed to
between the vendor and TIPS member will be added as addendums to the PO. ltems such as
certificate of insurance, bonding requirements, small or disadvantaged business goals are some
of the addendums possible.
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PREMIUM HOURS are defined as those hours not included in regular hours or recognized
holidays. Premium hours are to be approved by the TIPS member for each delivery order and
noted in the delivery order proposal as a line item during negotiations.

REGULAR HOURS are defined as those hours between the hours of 7 AM and § PM Monday
thru Friday.

tions

Conditia

Freight

All deliveries shall be freight prepaid, F.0.B. destination and shall be included in all pricing
offered unless otherwise clearly stated in writing.

Warranty Conditions

All supplies equipment and services shall include manufacturer's minimum standard warranty
unless otherwise agreed to in writing. Vendor shall be an authorized dealer, distributor or
manufacturer for all products. All equipment proposed shall be new unless clearly stated in
writing.

Customer Support

The Vendor shall provide timely and accurate customer support to TIPS members. Vendors shall
respond to such requests within one (1) working day after receipt of the request. Vendor shall
provide training regarding products and services supplied by the Vendor unless otherwise
clearly stated in writing at the time of purchase. (Unless training is a line item sold or packaged
and must be purchased with product.)

Contracts

All contracts and agreements between Vendors and TIPS Members shall strictly adhere to the
statutes that are set forth in the Uniform Commercial Code as most recently revised.

Contracts for purchase will normally be put into effect by means of a purchase order(s)
executed by authorized agents of the participating government entities.

Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or
repair of buildings.

Tax exempt status

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following
governmental entities is exempted from the taxes imposed by this chapter:(1) the United
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an
agency or instrumentality of the United States and is wholly owned by the United States or by
another corporation wholly owned by the United States;(4) the State of Texas; (5) a Texas
county, city, special district, or other political subdivision; or (6) a state, or a governmental unit
of a state that borders Texas, but only to the extent that the other state or governmental unit
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exempts or does not impose a tax on similar sales of items to this state or a political subdivision
of this state. Texas Tax Code § 151.309.

Assignments of contracts

No assignment of contract may be made without the prior written approval of TIPS, Payment
can only be made to the awarded Vendor or vendor assigned dealer.

Disclosures

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at any
time hereafter any economic opportunity, future employment, gift, loan, gratuity,
special discount, trip, favor or service to a public servant in connection with this
contract.

2. Vendor shall attach, in writing, a complete description of any and all relationships that

might be considered a conflict of interest in doing business with participants in the TIPS

program.

The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at

independently, and is submitted without collusion with anyone to obtain information or

gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this contract.

(48]

Renewal of Contracts

The contract is for one (1) year with an option for renewal for 2 consecutive years. Total term of
contract can be up to 3 years if sales are reported through the contract and both parties agree.

Shipments

The Vendor shall ship ordered products within five (5) working days after the receipt of the
order. If a product cannot be shipped within that time, the Vendor shall notify TIPS and the
requesting entity as to why the product has not shipped and shall provide an estimated
shipping date, if applicable. TIPS or the requesting entity may cancel the order if estimated
shipping time is not acceptable.

Invoices

The Vendor or vendor assigned dealer shall submit invoices, to the TIPS participant. Each
invoice shall include the TIPS participant’s purchase order number. The shipment tracking
number or pertinent information for verification of TIPS participant receipt shall be made
available upon request. The Vendor or vendor assigned dealer shall not invoice for partial
shipments unless agreed to in writing in advance by TIPS and the TIPS participant.

Payments

The TIPS participant will make payments directly to the Vendor or vendor assigned dealer at net
30 days after receiving invoice.
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Pricing
The Vendor contracts to provide pricing to TIPS and its participating governmental entities that

is the lowest pricing available to like cooperative purchasing customers and the pricing shall
remain so throughout the duration of the contract.

The Vendor agrees to promptly lower the cost of any product purchased through TIPS following
a reduction in the manufacturer or publisher's direct cost to the Vendor. Price increases will be
honored. However, the Vendor shall honor previous prices for thirty (30) days after written
notification to TIPS of an increase.

All pricing submitted to TIPS shall include the participation fee to be remitted to TIPS by the
Vendor. Vendor will not show adding the fee to the invoice presented to customer. The
normal fee is 2%, but can be negotiated with the Vendor.

Participation Fees

Vendor or vendor assigned dealer contracts to pay the participation fee for all contract sales to
TIPS on a monthly scheduled report. Vendor must login to the TIPS database and use the
“Submission Report” section to report sales. The Vendor or vendor assigned dealers are
responsible for keeping record of all sales that go through the TIPS contract. Failure to pay the
participation fee will result in termination of contract. Please contact TIPS at tips@tips-usa.com
or call (866) 839-8477 if you have questions about paying fees.

Indemnity

1. Indemnity for Personality Contracts. Vendor agrees to indemnify and hold harmless
and defend TIPS, TIPS member(s), officers and employees, from and against all claims
and suits for damages, injuries to persons (including death), property damages, losses,
and expenses including court costs and attorney’s fees, arising out of, or resulting from,
Vendor’s performance of this contract, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations
of negligent or intentional acts on the part of the Vendor, its officers, employees,
agents, subcontractors, licensees, invitees, whether or not such claims are based in
whole or in part upon the negligent acts or omissions of the TIPS, TIPS member(s),
officers, employees, or agents.

2. Indemnity for Performance Contracts. The Vendor agrees to indemnify and hold
harmless and defend TIPS, TIPS member(s), officers and employees from and against all
claims and suits for damages, injuries to persons (including death), properly damages,
losses, and expenses including court costs and attorney’s fees, arising out of, or resulting
from, Vendor’s work under this contract, including all such causes of action based upon
common, constitutional, or statutory law, or based in whole or in part, upon allegations
of negligent or intentional acts on the part of the Vendor, its officers, employees,
agents, subcontractors, licensees, or invitees. Vendor further agrees to indemnify and
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hold harmless and defend TIPS, TIPS member(s), officers and employees, from and
against all claims and suits for injuries (including death) to an officer, employee, agent,
subcontractor, supplier or equipment lessee of the Vendor, arising out of, or resulting
from, Vendor’s work under this contract whether or not such claims are based in whole
or in part upon the negligent acts or omissions of the TIPS, TIPS member(s), officers,
employees, or agents.

Attorney’s Fees--Texas Local Government Code § 271.159 is expressly referenced.

Pursuant to §271.159, Texas Loc. Gov'T CoDE, in the event that any one of the Parties is required
to obtain the services of an attorney to enforce this Agreement, the prevailing party, in addition
to other remedies available, shall be entitled to recover reasonable attorney’s fees and costs of
court,

Multiple Vendor Awards

TIPS reserves the right to award multiple vendor contracts for categories when deemed in the
best interest of the TIPS membership. Bidders scoring 80% or above will be considered for an
award. Calegories are established at the discretion of TIPS.

State of Texas Franchise Tax

By signature hereon, the bidder hereby certifies that he/she is not currently delinguent in the
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code.

Miscellaneous

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS sole
discretion and that any Vendor may be removed from the participation in the Program at any
time with or without cause. Nothing in the contract or in any other communication between
TIPS and the Vendor may be construed as a guarantee that TIPS participants will submit any
orders at any time. TIPS reserves the right to request additional proposals for items already on
contract at any time.,

Purchase Order Pricing/Product Deviation

IT a deviation of pricing/product on a purchase order occurs, TIPS is to be notified within 24
hours of receipt of order.

Cancellation for non-performance or contract deficiency

TIPS may terminate any contract if TIPS Members have not used the contract, or if purchase
volume is determined Lo be “low volume” in any 12-month period. TIPS reserves the right to
cancel the whole or any part of this contract due to failure by awarded vendor to carry out any
obligation, term or condition of the contract. TIPS may issue a written deficiency notice to
awarded vendor for acting or failing to act in any of the following:

o Providing material that does not meet the specifications of the contract;
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o Providing work and/or material that was not awarded under the contract;

o Failing to adequately perform the services set forth in the scope of worlk and
specifications;

o Failing to complete required work or furnish required materials within a reasonable
amount of time;

© Failing to make progress in performance of the contract and/or giving TIPS reason to
believe that awarded vendor will not or cannot perform the requirements of the
contract; and/or

o Performing work or providing services under the contract prior to receiving a TIPS
reviewed purchase order for such work.

Upon receipt of the written deficiency, awarded vendor shall have ten (10} days to provide a
satisfactory response to TIPS. Failure to adequately address all issues of concern may result in
contract cancellation. Upon cancellation under this paragraph, all goods, materials, worlk,
documents, data and reports prepared by awarded vendor under this contract shall become
the property of the TIPS Member on demand.

TIPS Member Purchasing Procedures

Purchase orders are issued by participating TIPS member to the awarded vendor indicating on
the PO “Contract Number”. Purchase Order is emailed to TIPS at tipspo@tips-usa.com.
® Awarded vendor delivers goods/services directly to the participating member.
* Awarded vendor invoices the participating TIPS member directly.
° Awarded vendor receives payment directly from the participaling member.
° Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been
made with TIPS to report monthly).

Form of Contract

The form of contract for this solicitation shall be the Request for Proposal, the awarded
proposal(s) and best and final offer(s), and properly issued and reviewed purchase orders
referencing the requirements of the Request for Proposals. If a vendor submitting an offer
requires TIPS and/or TIPS Member to sign an additional agreement, a copy of the proposed
agreement must be included with the proposal.

Vendor contract documents: TIPS will review proposed vendor contract documents. Vendor's
contract document shall not become part of TIPS’s contract with vendor unless and until an
authorized representative of TIPS reviews and approves it.

Licenses

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and
permits required for the operation of the business conducted by awarded vendor. Awarded
vendor shall remain fully informed of and in compliance with all ordinances and regulations
pertaining to the lawful provision of services under the contract. TIPS reserves the right to stop
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work and/or cancel contract of any awarded vendor whose license(s) expire, lapse, are
suspended or terminated.

Novation

If awarded vendor sells or transfers all assets or the entire portion of the assets used to
perform this contract, a successor in interest must guarantee to perform all obligations under
this contract. TIPS reserves the right to accept or reject any new party. A simple change of
name agreement will not change the contractual obligations of awarded vendor.

Site Requirements (when applicable to service or job)

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their
work as required or directed by TIPS Member. Upon completion of work, the premises shall be
left in good repair and an orderly, neat, clean and unobstructed condition.

Preparation: Awarded vendor shall not begin a project for which TIPS Member has not
prepared the site, unless awarded vendor does the preparation work at no cost, or until TIPS
Member includes the cost of site preparation in a purchase order.

Site preparation includes, but is not limited to: moving furniture, installing wiring for networks
or power, and similar pre-installation requirements.

Registered sex offender restrictions: For work to be performed at schools, awarded vendor
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex
offender will perform work at any time when students are or reasonably expected to be
present. Awarded vendor agrees that a violation of this condition shall be considered a material
breach and may result in the cancellation of the purchase order at the TIPS Member's
discretion,

Awarded vendor must identify any additional costs associated with compliance of this term. If
no costs are specified, compliance with this term will be provided at no additional charge,
Safety measures: Awarded vendor shall take all reasonable precautions for the safety of
employees on the worksite, and shall erect and properly maintain all necessary safeguards for
protection of workers and the public. Awarded vendor shall post warning signs against all
hazards created by the operation and work in progress. Proper precautions shall be taken
pursuant to state law and standard practices to protect workers, general public and existing
structures from injury or damage.

Smoking

Persons working under contract shall adhere to local smoking policies. Smoking will only be
permitted in posted areas or off premises.

Invoices

The awarded vendor shall submit invoices to the participating entity clearly stating “Per TIPS
Contract”. The shipment tracking number or pertinent information for verification shall be
made available upon request.
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Marketing

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing
materials and advertisement. Any use of TIPS name and logo or any form of publicity, inclusive

of press release, regarding this contract by awarded vendor must have prior approval from
TIPS.

Supplemental agreements

The entity participating in the TIPS contract and awarded vendor may enter into a separate
supplemental agreement to further define the level of service requirements over and above the
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively
between the participating entity and awarded vendor. TIPS, its agents, TIPS members and
employees shall not be made party to any claim for breach of such agreement.

Survival Clause

All applicable software license agreements, warranties or service agreements that were
entered into between Vendor and Customer under the terms and conditions of the Contract
shall survive the expiration or termination of the Contract. All Purchase Orders issued and
accepted by Order Fulfiller shall survive expiration or termination of the Contract.

Legal obligations

It is the responding vendor’s responsibility to be aware of and comply with all local, state and
federal laws governing the sale of products/services identified in this RFP and any awarded
contract thereof. Applicable laws and regulations must be followed even if not specifically
identified herein.

Audit rights

Awarded Yendor shall, at their sole expense, maintain appropriate due diligence of all
purchases made by TIPS Member that utilizes this Contract. TIPS and Region 8 ESC each reserve
the right to audit the accounting for a period of three (3) years from the time such purchases
are made. This audit right shall survive termination of this Agreement for a period of one (1)
year from the effective date of termination. TIPS shall have authority to conduct random audits
of Awarded Vendor's pricing that is offered to TIPS Members. Notwithstanding the foregoing, in
the event that TIPS is made aware of any pricing being offered to eligible entities that is
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to
conduct the audit internally or may engage a third-party auditing firm. In the event of an audit,
the requested materials shall be provided in the format and at the location designated by
Region 8 ESC or TIPS.
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Force Majeure

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to
carry out its obligations under this Agreement then such party shall give notice and fully
particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such notice,
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the
inability then claimed, except as hereinafter provided, but for no longer period, and such party
shall endeavor to remove or overcome such inability with all reasonable dispatch.

Services

When applicable, performance bonds will be required on construction or labor required jobs
over $100,000 and payment bonds on jobs over 525,000 or awarded vendor will meel the TIPS
member’s local and state purchasing requirements. Awarded vendors may need to provide
additional capacity as jobs increase. Bonds will not require that a fee be paid to TIPS. The actual
cost of the bond will be a pass through to the TIPS member and added to the purchase order.

Scope of Services

The specific scope of work for each job shall be determined in advance and in writing between
TIPS Member and Awarded vendor. It is okay if the TIPS member provides a general scope, but
the awarded vendor should provide a written scope of work to the TIPS member as part of the
proposal. Once the scope of the job is agreed to, the TIPS member will issue a PO with the
estimate referenced as an attachment along with bond and any other special provisions agreed
to for the TIPS member. If special terms and conditions other than those covered within this
solicitation and awarded contracts are required, they will be attached to the PO and shall take
precedence over those in the base contract.

Project Delivery Order Procedures

The TIPS member having approved and signed an interlocal agreement, or other TIPS
membership document, may make a request of the awarded vendor under this contract when
the TIPS member has services that need to be undertaken. Notification may occur via phone,
the web, email, fax, or in person.

Upon notification of a pending request, the awarded vendor shall make contact with the TIPS
member as soon as possible, but must make contact with the TIPS member within two working
days.

Scheduling of Projects

Scheduling of projects (if applicable) will be accomplished when the TIPS member issues a
purchase order that will serve as “the notice to proceed”. The period for the delivery order will
include the mobilization, materials purchase, installation and delivery, design, weather, and site
cleanup and inspection, No additional claims may be made for delays as a result of these items.
When the tasks have been completed the awarded vendor shall notify the client and have the
TIPS member inspect the work for acceptance under the scope and terms in the PO. The TIPS
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member will issue in writing any corrective actions that are required. Upon completion of these
items, the TIPS member will issue a completion notice and final payment will be issued.

Support Requirements

If there is a dispute between the awarded vendor and TIPS member, TIPS or its representatives
will assist in conflict resolution or third party (mandatory mediation), if requested by either
party. TIPS, or its representatives, reserves the right to inspect any project and audit the
awarded vendors TIPS project files, documentation and correspondence.
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The Interlocal Purchasing System (TIPS Cooperative)
Supplier Response

Bid Information Contact Information Ship to Information
Bid Creator Karen Walton Internal Address Region VIl Education Address
Support Specialist Service Center
Email Karen.Walton@tips-usa.com 4845 US Highway 271
Phone (903) 575-2761 North Contact
Fax (866) 929-4402 Pittsburg, TX 75686
Contact Kim Thompson, TIPS Department
Bid Number 1072816 Office Manager Building
Title Disaster Restoration and
Emergency Recovery Department Floor/Room
Services Building Telephone
Bid Type RFP Fax
Issue Date 5/2/2016 08:00 AM (CT) Floor/Room Email
Close Date 6/10/2016 03:00 PM (CT) Telephone +1 (866) 839-8477
Need by Date Fax +1 (866) 839-8472
Email bids@tips-usa.com

Supplier Information

Company Servpro Extreme Response Team
Address 2700 Greens Road

Houston, TX 77032
Contact
Department
Building
Floor/Room
Telephone 1(281) 2198180
Fax 1(219) 2198181
Email
Submitted 6/10/2016 01:19 PM (CT)
Total $0.00

By submitting your response, you certify that you are authorized to represent and bind your company.

Signature Gary Shoemake Email gshoemake@servpro9734.com

Supplier Notes
Servpro is in the process and has applied for renewal of our diversity certifications and our state mold license.

Bid Notes

Bid Activities

Bid Messages
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Please review the following and respond where necessary

#

1

10

11

12

13

14

15

16

17

18

19

Name

Note

Response

Yes - No

Yes - No

Yes - No

States Served:

Company and/or Product Description:

Primary Contact Name

Primary Contact Title

Primary Contact Email

Primary Contact Phone

Primary Contact Fax

Primary Contact Mobile

Secondary Contact Name
Secondary Contact Title
Secondary Contact Email

Secondary Contact Phone

Secondary Contact Fax

Secondary Contact Mobile

Admin Fee Contact Name

Admin Fee Contact Email

Disadvantaged/Minority/Women Business Enterprise -
D/M/WBE (Required by some participating governmental
entities) Vendor certifies that their firm is a D/IM/WBE?
Vendor must upload proof of certification to the "Response
Attachments” D/M/WBE CERTIFICATES section.

Highly Underutilized Business - HUB (Required by some
participating governmental entities) Vendor certifies that
their firm is a HUB? Vendor must upload proof of
certification to the "Response Attachments” HUB
CERTIFICATES section.

The Vendor can provide services and/or products to all 50
US States?

If answer is NO to question #3, please list which states can
be served. (Example: AR, OK, TX)

This information will appear on the TIPS website in the

company profile section, if awarded a TIPS contract. (Limit
750 characters.)

Primary Contact Name

Primary Contact Title

Primary Contact Email

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Secondary Contact Name
Secondary Contact Title
Secondary Contact Email

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Admin Fee Contact Name. This person is responsible for
paying the admin fee to TIPS.

Admin Fee Contact Email

Yes

Yes

Yes

Emergency facilities mitigation
including fire, water, smoke, odor,
mold biohazard cleanup and
document/equipment/electronics
recovery and structure drying and
general contents restoration.
Gary Shoemake

Commercial Business Development
& Sr. Commercial Project Manager

gshoemake@servpro9734.com

2812198180

2812198181

2818329170

Ron DuBeil
Division Leader
rdubeil@servpro9734.com

2812198180

2812198181

7133717698

Susan Meecham

smeacham@servpro9734.com
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20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

Admin Fee Contact Phone

Purchase Order Contact Name

Purchase Order Contact Email

Purchase Order Contact Phone

Company Website

Federal ID Number:

Primary Address
Primary Address City
Primary Address State
Primary Address Zip

Search Words:

Yes - No

Yes - No

Company Residence (City)

Company Residence (State)

Felony Conviction Notice:

Yes - No

Yes - No

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Purchase Order Contact Name. This person is responsible
for receiving Purchase Orders from TIPS.

Purchase Order Contact Email

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

Company Website (Format - www.company.com)

Federal ID Number also known as the Employer
Identification Number. (Format - 12-3456789)

Primary Address

Primary Address City

Primary Address State (2 Digit Abbreviation)
Primary Address Zip

Please list search words to be posted in the TIPS
database about your company that TIPS website users
might search. Words may be product names,
manufacturers, or other words associated with the
category of award. YOU MAY NOT LIST
NON-CATEGORY ITEMS. (Limit 500 words) (Format:
product, paper, construction, manufacturer name, etc.)

Do you wish to be eligible to participate in a TIPS contract
in which a TIPS member utilizes federal funds on contracts
exceeding $100,000? (Non-Construction) (If YES, vendor
should download the Federal Regulations for
Contracts document from the Attachments section, fill out
the form and submit the document in the "Response
Attachments” FEDERAL FUNDS section.) (Vendor must
also download the Suspension or Debarment Certificate
document from the Attachments section, fill out the form
and submit the document in the "Response Attachments”
SUSPENSION OR DEBARMENT section.)

Certification of Residency (Required by the State of
Texas) Company submitting bid is a Texas resident
bidder?

Vendor's principal place of business is in the city of?
Vendor's principal place of business is in the state of?

(Required by the State of Texas) My firm is, as outlined on
PAGE 5 in the Instructions to Bidders document:
(Questions 36 - 37)

A publicly held corporation; therefore, this reporting
requirement is not applicable?

Is owned or operated by individual(s) who has/have been
convicted of a felony? If answer is YES, a detailed
explanation of the name(s) and conviction(s) must be
uploaded to the "Response Attachments” FELONY
CONVICTION section.

2812198180

Gary Shoemake

gshoemake@servpro9734.com

2812198180

www.servprothewoodlandsconroe.com

274129075

2700 Greens Road, Suite F300
Houston

Texas

77032

Restoration, mitigation, cleanup,
fire, water, flood, smoke, odor, mold,
biohazard, document drying,
recovery, equipment recovery,
electronics restoration, structure
drying, building stabilization,
dehumidification, airmovers, water

extraction, demolition.

Yes

Yes
Houston
TX

(No Response Required)

No
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38

39

40

41

42

43

44

45

46

Pricing Information:

Yes - No

Yes - No

Yes - No

Yes - No

Start Time

Years Experience

Resellers:

Prices are guaranteed for?

Pricing information section. (Questions 39 - 42) (No Response Required)

In addition to the typical unit pricing furnished herein, the  Yes
Vendor agrees to furnish all current and future products at
prices that are proportionate to Dealer Pricing. If answer is

NO, include a statement detailing how pricing for TIPS
participants would be calculated in the PRICING document

that is uploaded to the "Response Attachments” PRICING
section.

Pricing submitted includes the TIPS administration fee? No

Vendor agrees to remit to TIPS the required administration Yes
fee?

Additional discounts to TIPS members for bulk quantities  Yes
or scope of work?

Average start time after receipt of customer order is 1
working days?

Company years experience in this category? 13

Does the vendor have resellers that it will name under this No
contract? (If applicable, vendor should download the
Reseller/Dealers spreadsheet from the Attachments

section, fill out the form and submit the document in the
"Response Attachments” RESELLERS section.

(___Month(s), ___ Year(s), or Term of Contract) (Standard Term of Contract

term is "Term of Contract”)

1072816 - Page 4 of 5



Line Items

Response Total: $0.00
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s U s AN TEXAs COMPTROLLER 0f PuBLIC ACCOUNTS

C OMB S P.O.BOX I3 186 + AUSTIN, TX 78711-3186

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB)
Program for the State of Texas, which includes certifying minority and woman-owned businesses as HUBs and is designed to
facilitate the participation of minority and woman-owned businesses in state agency procurement opportunities.

We are pleased to inform you that your application for certification/re-certification as a HUB has been approved. Your
company's profile is listed in the State of Texas HUB Directory and may be viewed online at
http://www.window.state.tx.us/procurement//cmbl/hubonly.html. Provided that your company continues to meet HUB eligibility
requirements, the enclosed HUB certificate is valid for four years.

You must notify the HUB Program in writing of any changes affecting your company’s compliance with the HUB eligibility
requirements, including changes in ownership, day-to-day management, control and/or principal place of business. Note: Any
changes made to your company’s information may require the HUB Program to re-evaluate your company’s eligibility.

Please reference the enclosed pamphlet for additional resources, such as the state’s Centralized Master Bidders List (CMBL),
that can increase your chance of doing business with the state.

Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program
representative at 512-463-5872 or toll-free in Texas at 1-888-863-5881.

Texas Historically Underutilized Business (HUB) Certificate
Certificate/VID Number: 1200532035800

File/Vendor Number: 047904
Approval Date: 17-JUN-2014
Scheduled Expiration Date: 17-JUN-2018

Ravewide Historfcally UnderutiEzed Business PFrogram

The Texas Comptroller of Public Accounts (CPA), hereby certifies that

SERVPRO OF THE WOODLANDS/CONROE

has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB)
Program to be recognized as a HUB. This certificate printed 20-JUN-2014, supersedes any registration and certificate
previously issued by the HUB Program. If there are any changes regarding the information (i.e., business structure,
ownership, day-to-day management, operational control, business location) provided in the submission of the business’
application for registration/certification as a HUB, you must immediately (within 30 days of such changes) notify the HUB
Program in writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB
certification may be suspended or revoked upon findings of ineligibility.

‘B0 A G

Paul Gibson, Statewide HUB Program Manager
Texas Procurement and Support Services

Note: In order for State agencies and institutions of higher education (universities) to be credited for utilizing this business as a HUB, they must award
payment under the Certificate/VID Number identified above. Agencies and universities are encouraged to validate HUB certification prior to issuing a
notice of award by accessing the Internet (http://www.window.state.tx.us/procurement/cmbl/cmblhub.html) or by contacting the HUB Program at
1-888-863-5881 or 512-463-5872. Rev. 09/12
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who has successfully met WBENC's standards as a Women’s Business Enterprise (WBE).
This certification affirms the business is woman-owned, operated and controlled; and is valid through the date herein.

WBENC National WBE Certification was processed and validated by
Women's Business Enterprise Alliance, a WBENC Regional Partner Organization.

Expiration Date: 05/31/2016 W W
WBENC National Certificate Number: 249205 / \

Authorized by April Day, Presidér/t,
Women's Business Enterprise Alliance WBEA

NAICS Codes: 236118, 236220, 561740, 561790, 562119, 562910, 624230, 213112, 238990, 541620, 561720, 562219

UNSPSC Codes: 93131802, 72101504, 72154052, 72111001, 72101500, 81112004, 72100000, 72111005, 72102900, 72121103
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Required Federal contract provisions of Federal Resulations for Contracts

The following provisions are required to be in place and agreed if the procurement is funded with federal
funds. TIPS or its members are the subgrantee or subrecipient by definition in most cases. Not all
provisions herein apply to all contracts. Compliance is required as it applies to the individual purchasc
contract.

Appendix IT to Part 200
Contract Provisions for Non-Federal Entity Contracts Under Federal Awards

2 CFR PART 200

These contract provisions are incorporated by reference or attachment into all contracts with your
company when TIPS or its members purchase is with federal funds if you respond to a TIPS competitive
procurement request for proposals or bid..

In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the non-Federal
entity under the Federal award must contain provisions covering the following, as applicable.

FFederal Rule (1) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the
inflation adjusted amount determined by the Civilian Ageney Acquisition Council and the Defense Acquisition
Regulations Council (Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal
remedics in instances where contractors violate or breach contract terms, and provide for such sanctions and penalties
as appropriaic.

Notice: Pursuant to Federal Rule (1) above, when federal funds are expended by TIPS or its members, TIPS or
its members reserves all rights and privileges under the applicable laws and regulations with respect 1o this
procurement in the event of breach of contract by either party.

o vpe XSO o .
Does vendor agree? YES """ Initial of Authorized Company Official
Federal Rule (2) Termination for cause and for convenience by the grantee or subgrantee including the manner by
which it will be effeeted and the basis for scttlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (2) above, when federal funds are expended by TIPS OR I'TS MEMBERS, TIPS OR
ITS MEMBUERS reserves the right to terminate any agreement in excess of $10,000 resulting from this
procurement process for cause after giving the vendor an appropriate opportunity and up 1o 30 days, to cure the
causal breach of terms and conditions. TIPS OR 1TS MEMBERS reserves the right to terminate anv
agreement in excess of §10,000 resulting from this procurement process for convenicenee with 30 days notice in
writing to the awarded vendor. The vendor would be compensated for work performed and goods procured as
of the termination date if for convenience of the TIPS OR ITS MEMBERS. Any award under this procurement
process is not exclusive and the District reserves the right to purchase goods and services from other vendors
when it is in the best interest of the District,

xgt™s _ |
Does vendor agree? YES Initial of Authorized Company Official

Federal Rule (3) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts
that mecet the definition of “federally assisted construction contract™ in 41 CFR Part 60-1.3 must include the equal
opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment
Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375,
“Amcnding Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations af 41
CFR part 60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of
Labor.”
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Pursuant to Federal Rule (3) above, when federal funds are expended by TIPS OR 1TS MEMBERS. for all
construction contracts awarded by grantees and their contractors or subgrantees, the proposer cerlifies that
during the term of an award, when federal funds are expended, by the TIPS OR 1TS MEMBERS resulting for
this procurement process the vendor will be in compliance with Equal Opportunity Employment laws
specifically Executive Order 11246 of September 24, 1965, entitled “Equal Employment Opportunity,” as
amended by Executive Order 11375 of October 13, 1967, and as supplemented in Department of Labor
regulations (41 CFR chapter 60.

N

N
Does vendor agree? YES >6 Initial of Authorized Company Official

Federal Rule (4) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all
prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for
compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor
regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and
Assisted Construction™). In accordance with the statule, contractors must be required to pay wages to laborers and
mechanics at a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor.
In addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must place a
copy of the current prevailing wage determination issued by the Department of Labor in each solicitation. The decision
to award a contract or subcontract must be conditioned upon the acceptance of the wage determination. The non-
Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts must also
include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.5.C. 3145), as supplemenicd by
Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States™). The Act provides thai cach contractor or
subrecipient must be prohibited from inducing, by any means, any person employed in the construction, completion, or
repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal
entity must report all suspected or reported violations to the Federal awarding agency.

Pursuant to Federal Rule (4) above, when federal funds are expended by TIPS OR ITS MEMBERS, during the
term of an award for all contracts and subgrants for construction or repair, when Federal Funds are expended.
by the TIPS OR ITS MEMBERS resulting for this procurement process the vendor will be in compliance with
all provisions listed or relerenced therein.

Does vendor agree? YES )',%{(E:itial of Authorized Company Official

Federal Rule (5) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracis
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must
include a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Depariment of Labor regulations
(29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every
mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is
permissible provided that the worker is compensated at a rate of not ess than one and a half times the basic rate of pay
for all hours worked in excess of 40 hours in the work weck. The requirements of 40 U.S.C. 3704 are a pplicable to
construction work and provide that no laborer or mechanic must be required to work in su rroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplics
or materials or articles ordinarily available on the open market, or contracts for transportation or transmission of
intelligence,

Pursuant o Federal Rule (5) above, when federal funds are expended by TIPS OR ITS MEMBERS. the
proposer certifies that during the term of an award by the TIPS OR ITS MEMBERS resulting from this
procurement process for construction contracts awarded by grantees and subgrantces the proposer agrees to be
in compliance with all requirements listed or relerenced therein.

Does vendor agree? YES Initial of Authorized Company Official

Federal Rule (6) Rights to Inventions Made Under a Coniract or Agreement, If the Federal award meets the definition
of “funding agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contraet with a
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small business firm or nonprofit organization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the reeipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations
issued by the awarding agency.

Pursuant to Federal Rule (6) above, when federal funds are expended by TIPS OR ITS MEMBERS. TIPS OR
ITS MEMBERS requires that the proposer certify that during the term of an award by the TIPS OR 1TS
MEMBERS resulting from this procurement process the vendor agrees to the terms listed and referenced

therein.
Xé‘ ‘f\(\

Does vendor agree? YES Initial of Authorized Company Official

Federal Rule (7) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Waler Pollution Control Act (33 U.S.C. 1251~
1387), as amended—Contracts and subgrants ol amount(s in excess of $150,000 must contain a provision that requires
the non-Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Aet (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387).
Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection
Ageney (EPA).

Pursuant to Federal Rule (7) above, when federal funds are expended by TIPS OR 1TS MEMBLERS. TIPS OR

ITS MEMBERS requires that the proposer certify thal during the term of an award by the TIPS OR 1TS
MEMBERS resulting from this procurement process the vendor agrees to the terms listed and referenced
therein,

AN
Does vendor agree? YES “ Initial of Authorized Company Olficial

Federal Rule (8) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award $25,000 or greater
(see 2 CFR 180.220) must not be made to partics listed on the governmentwide exclusions in the System for Award
Management (SAM), in accordance with the OMB guidclines at 2 CFR 180 that implement Exceutive Orders 12549 (3
CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM
Exclusions contains the names of parties debarred, suspended, or otherwise excluded by agencics, as well as partics
declared incligible under statutery or regulatory authority other than Executive Order 12549,

Pursuant to Federal Rule (8) above, when {ederal funds are expended by TIPS OR 1TS MEMBERS, TIPS OR
ITS MEMBERS requires the proposer cerlify that during the term of an award by the TIPS OR 1T8
MEMBERS resulting for this procurement process the vendor certifies that they are not debarred from
recciving a contract from the federal government as provided therein.

50¢
Does vendor agree they are not debarred as specified above ? YES%_ Initial of Authorized Company Official
IFederal Rule (9) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award
exceeding $100,000 must file the required certification. Each tier certifics to the tier above that it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer
or employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S,C. 1352, Each
tier must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal
award, Such disclosures are forwarded from tier to tier up (o the non-Federal award.

Pursuant to Federal Rule (9) above, when federal funds are expended by TIPS OR ITS MEMBERS, TIPS OR
ITS MEMBERS requires the proposer certify that during the term and after the awarded term of an award by
the TIPS OR ITS MEMBERS resulting [or this procurcment process the vendor certifies to the terms included
or referenced in Federal Rule 9 above.
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XD
Does vendor certily to the provisions in Federal Rule (9) above? YES " Initial of Authorized Company Official

Federal Rule (10) 2 CFR 200.233 Retention of all required records for three years after grantees or subgrantees make
final payments and all other pending matters are closed.

Pursuant to Federal Rule (10) above, when federal funds are cxpended by TIPS OR ITS MEMBERS, T1PS OR
ITS MEMBERS requires the proposer certify that the awarded vendor retain all required records for threc
years after grantees or subgrantees make final payments and all other pending matters are closed.

s

Does vendor agree? YES X% Initial of Authorized Company Official

Federal Rule (11) 2 CFR §200.322 Procurement of recovered materials. A non-Federal entity that is a state agency or
agency of a political subdivision of a state and its contractors must comply with section 6002 of the Solid Waste
Disposal Act, as amended by the Resource Conservation and Recovery Act. The requirements of Section 6002
include procuring only items designated in guidelines of the Environmental Profection Ageney (EPA)Y at 40 CFR
part 247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satistactory level of competition, where the purchase price of the item cxceeds $10,000 or the value of the quantity
acquired during the preceding fiscal year exceeded $10,000; procuring solid waste management services in a
manner that maximizes energy and resource recovery; and establishing an affirmative procurement program for
procurement of recovered materials identified in the EPA guidelines. [78 FR 78608, Dec. 26, 2013, as amended
at 79 FR 75885, Dec. 19, 2014]

Pursuant to Federal Rule (1 1) above, when federal funds are expended by TIPS OR ITS MEMBERS, TIPS OR
ITS MEMBERS requires proposer certily that during the term of an award by the TIPS OR ITS MEMBERS
resulting for this procurement process the vendor will be in compliance with mandatory standards and policies

relating to Procurement of recovered materials which are listed above,

Does vendor agree they will comply? YIS X Initial of Authorized Company Official

Company Name S&R Operations, Inc. dba Servpro Extreme Responsg Team

Print name of authorized representative Susan MeaCham

Signature of authorized representative CS}-\,.\JQ&}_I N K’Y'u@-‘v(b‘{’\@/\-»f A
6/10/2016

Date

Signature above acknowledges all provisions in this four page document and the vendor/proposer/bidder
responses herein to the 11 rules,



Federal Requirements for Procurement and Contracting with small and minority businesses,
women's business enterprises, and labor surplus area firms.

If the TIPS member anticipate possibly using federal funds for procurement under this potential award and is
required to obtain the following compliance assurance.

1. Will you be subcontracting any of your work under this award if you are successful?
(Check one)

IYES or v |no

2. If yes, do you agree to comply with the following federal requirements? (check one)

V/ YES or NO

2 CFR §200.321 Contracting with small and minority businesses, women's business enterprises, and labor
surplus area firms.

{a) The non-Federal entity must take all necessary affirmative steps to assure that minority businesses,
women's business enterprises, and labor surplus area firms are used when possible.

(b) Affirmative steps must include:

(1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;
(2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever they
are potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit
maximum participation by small and minority businesses, and women's business enterprises;

(4) Establishing delivery schedules, where the requirement permits, which encourage participation by small
and minority businesses, and women's business enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the Small Business
Administration and the Minority Business Development Agency of the Department of Commerce ; and

(6) Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed in
paragraphs (1) through (5) of this section.

S&R Operations, Inc. dba Servpro Extreme Response Team
Company Name

. . Susan Meacham
Name of authorized representative

“ ' o
Signature of authorized representative B—k&g\.ﬁ(ﬂ W\Q@\/Q,L\Qx;rvw
06/10/2016

Date




SUSPENSION OR DEBARMENT CERTIFICATE

Non-Federal entities are prohibited from contracting with or making sub-awards under
covered transactions to parties that arc suspended or debarred or whose principals are
suspended or debarred. Covered transactions include procurement for goods or services
equal to or in excess of $25,000.00. Contractors receiving individual awards for $25,000.00
or more and all sub-recipients must certify that the organization and its principals are not
suspended or debarred.

By submitting this offer and signing this certificale, this bidder:

Certifies that no suspension or disbarment is in place, which would preclude receiving a

~

lederally funded contract under the EDGAR, §200.212 Suspension and debarment.

Vendor Name: S&R Operations, Inc. dba Servpro Extreme Response Team

2700 Greens Road, Suite F300
Vendor Address:

shoemake@servpro9734.com
Vendor E-mail Address: Y @ P

281-219-8180
Vendor Telephone:

Susan Meacham
Authorized Company Official’s Name:

Signature of Company Official:_ MF\ \\(\D-’@\JCJ'\Q&JFY“\

6/10/2016
Date:




FELONY CONVICTION NOTICE

Statutory citation covering notification of criminal history of contractor is found in the Texas Education
Code #44.034. Following is an example of a felony conviction notice:

State of Texas Legislative Senate Bill No. 1, Section 44.034, Notification of Criminal Ilmtm) Subsection
(a), states “a person or business enlily that enters into a contract with a school district must give advance
natice Lo the district if the person or an owner or operator of the business enlity has been convicled of a
lelony. The notice must include a general description of the conduct resulting in the conviction of a felony.™
Subsection (b) states “a school district may terminate a contract with a person or business entity il the
district delermines that the person or business entily failed to give notice as required by Subsection (a) or
misrepresented the conduct resulting in the conviction. The district musl compensate the person or business
entily for services performed before the termination of the contract.”

THIS NOTICE IS NOT REQUIRED OF A PUBLICLY-HELD CORPORATION
Complete only one of the three below: A or B or C.

I, the undersigned agent [or the firm named below, certify that the information concerning
notification of felony convictions has been reviewed by me and the following information furnished is true
(o the best of my knowledge.

Official: Susan Meacham

Print Authorized Company Official’s Name

A. My lirm is a publicly held corporation; therefore, this reporting requirement is not applicable.

Signature of Authorized Company Qfficial:

B. My firm is not owned nor operated by anyone who has been convicted of a felony:

Signature of Authorized Company Official: %_L\#{')Q;ﬂ ﬁ\KLG«E‘L(‘ "’LC&J"W}
C. My firm is owned or operated by the following individual(s) who has/have been convicted of felony:

Name of Felon(s):

Details of Conviction(s):

Signature of Authorized Company Official:




The undersigned hereby proposes and agrees to furnish goods and/or services in compliance
with the terms, specifications and conditions at the prices quoted unless noted in writing. The
undersigned further certifies that he or she is an authorized agent of the company and has
authority to negotiate and contract for the company named below.

S&R Operations, Inc. dba Servpro Extreme Response Team
Company Name:

N 2700 Greens Road, Suite F300
Mailing Address:

] Houston
City:
TX
State:
‘ 77032
Zip:

(281) 219-8180
Telephone Number:

(281) 219-8181
Fax Number;

shoemake@servpro9734.com
Email Address: 9 @ P

Authorized Signature: %«V\”&-"ﬁ MNMeacthoonm

Susan Meacham

Printed Name:

N CEO
Position:

This contract is for a total TERM of one year with the option of two additional years. Vendors shall
honor the participation fee for any sales made based on the TIPS contract. Failure to pay the fee will
be grounds for termination of contract and will affect the award of future contracts.

%J;ﬁ( Bt 7-28-2016

TIPS Authorized Signature Date

C}Mw(_, WW g i 7-28-2016

Approved by Region VIII'%SC Date
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References

** Must have at least 3 References. References must be School, City, County, University, State Agency or Other Government.

Organization City State Contact Name Contact Phone
City of Houston Houston TX Paul Marro 713-857-7049
Houston Community College  Houston TX lames Walker 832-443-0380
Lone Star College Houston TX Gary Eiken 281-468-2861
San Jacinto College Pasadena X Ginger Lambert 713-805-7545

Spring Branch ISD Houston T Paul Leeper 713-935-6507
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TEXAS DEPARTMENT OF STATE HEALTH SERVICES

BEIT KNOWN THAT

RANDY MEACHAM

is hereby licensed and authorized to perform as a

Mold Remediation Contractor

in the State of Texas and is hereby governed by the rights, privileges, and responsibilities set forth in

Title 25, Texas Administrative Code, Chapter 293, relating to Texas Mold Assessment and Remediation

License Number: MRC0138

Control Number: 7656

Rules, as long as this license is not suspended or revoked.

/‘}:— 7 t'?
[ S i o
/ - F ’\/.,,/ !
L -~ ;i)/ T
- e

David L Lakey, M.D
Commissioner of Health

VOID IF ALTERED NON-TRANSFERABLE

Expiration Date: 3/17/2016

(Void After Expiraiion Date)



1. Full name of firm: S&R Operations Inc.
DBA SERVPRO Disaster Recovery

2. Location of principal office, offices in Texas and North America

Principal office: 2700 Greens Rd. 17300, Ilousion TX 77032

Additional Texas offices: Garland, TX

North American offices: Midlothain VA, Montgomery AL, Norwalk CT, Sutherlin OR, Cincinnati OT1, Fort Collins CO,
Providence RT, Port Jefferson Station NY, Flint MT, Touisville CO, Dover NI, Madison TN, Westover AT, T Mingham
IT., North Haven CT

3. - 4. Address, phone and fax numbers of firm's principal office - contact

information for the person and office providing Services:
2700 Greens Road #F300, Housron, 17X 77032

Phone: 281-219-8180 Tax: 281-219-8181

Gary Shoemake cell: 281-832-9170, email: gshoemake@servpro9734.com

5. Form of ownership of firm:

Corporation

6. State under which firm is organized and existing:

Texas

7. History of the firm, including the dates of predecessor firms and
establishment of current firm:

Ted and Doris Tsaacson launched SERVPRO in 1967 as a painting business in Sactamento, Calif. With a background L
in cleaning and restoration, however, Ted and Doris soon Lransformed the company into a franchisor of cleanup and
restoralion specialists.

Afrer selling its first Franchise in 1969, SERVPRO continued to grow, acquiring the Bristol-Myers Domesticare
Division and its 175 Franchises in 1979, SERVPRO relocated the c corporafte headquarters from Sacramento (o Geallatin,
Tenn., in 1988 in a strategic move to place itself within 600 miles of 50% of the US. population.

At the time of [']'IL relocation, the STRVPRO System consisted of 647 Franchises. :
SERVPRO Corporate quickly became a key contributor in its community, and in 1991 the Nashville Business Journal named &
SERVPRO the Small Business of the Year, [n the meantime the company conlinucd its impressive growth, selling the

1,000th Tranchise in 2000,

L1 2005, SERVPRO moved to a 140,000 square-foot, state-of-the-art facility in Gallatin to provide more room for
expansion.

More than 1,500 service centers arc operafng nationwide, and SHRVPRO continues to grow: The need for
experienced, trained and professional lenup and restoration experts is recession tesistant, and the growth potential inside
of a proven system presents an opporrunity for prospective Franchisces.

With a proud history, a successful present and a bright furure, SERVPRO will press on toward becoming the
premier cleaning and restoration company in the world.

Hstablished in 2002, SERVPRO Disaster Rec covery Team was started by Susan Meacham. In 2003, she veceived the
SERVPRO Rookie of the Year Award. Tn 2006, she carned the National and Texas Franchise of the Year as well as The
Hlighest Grossing Texas Office. Since 2002, this operation has acquired 4 additional service centers and grown their staft
and feet to be prepared to mobilize for any type of disaster.

[




Disaster Recovery Team

Ability and capacity to perform work

The combination of the resources listed below allows Servpro Disaster Recovery o provide
morte in-house assets than any other emergency mitigation vendor in the US regardless of
current, ongoing and future engagements. Servpro Disaster Recovery can be on site at any
facility within 2 hours or sooner of notilication of a loss cvent.

* (zencrators

* Large-scale power distribution cable sets

* CI'M desiccants

Alr scrubbers

LGR dehumidifiers

Air mavers

53 (L. supply trailer (with enough

supplics to equip a 100-person

restoration crew for 10 days without

replenishment)

* 53 ft. equipment trailers

* Truck-mounted Extractors

* Portable extractors

* Radiant heat

* Injecti-dry systems

* Temporary heat

Servpro Industrics operates 2 distinct, stand-alone divisions.

Storm T'eam — Residential Only

Large Loss Response Team — Commercial and Residential + Extreme Response Team
(LR — Commereial Only.

* Extreme Response Team Recovery Centers — ERT — 15 Pre-Qualified Teams
Houston 'I'X, (35 Service Personnel) Birmingham AL., Westover AL., FFort Collins CO.,
Louisville CO., Cincinnati, OI'1., Madison TN., Chicago IL., Midlothian VA., Norwalk cr.,
North Haven C1', Flint ML, Providence R1L., New York NY.. Sutherlin OR. ‘




* Large Loss Responsc Team Centers — LLR'T — 125 Pre-Qualified Teams

1

* T'exas Service Centers
Houston-Metro — 18 Service Centers
Texas — 80 Service Centers

o _‘“r-?{:-d River

Guadalups

Biry Bant 3 Galvestorn
National i
Finpic Corpus Christt

¢ Gulf of

TourTosas,aom . 5. Padre Mexico
X005 BrownseHies istand

* National Footprint of Service Centers

Franchise Location @

Serviced Zip Codes 4
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