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NOTICE TO MEMBERS REGARDING ATTRIBUTE RESPONSES 
TIPS VENDORS RESPOND TO ATTRIBUTE QUESTIONS AS PART OF TIPS COMPETITIVE 
SOLICITATION PROCESS.  THE VENDOR’S RESPONSES TO ATTRIBUTE QUESTIONS 
ARE INCLUDED HEREIN AS “SUPPLIER RESPONSE.”  PLEASE BE ADVISED THAT 
DEVIATIONS, IF ANY, IN VENDOR’S RESPONSE TO ATTRIBUTE QUESTIONS MAY NOT 
REFLECT VENDOR’S FINAL ATTRIBUTE RESPONSE, WHICH IS SUBJECT TO 
NEGOTIATIONS PRIOR TO AWARD.  PLEASE CONTACT THE TIPS OFFICE AT 866-839-
8477 WITH QUESTIONS OR CONCERNS REGARDING VENDOR ATTRIBUTE RESPONSE 
DEVIATIONS.  PLEASE KEEP IN MIND THAT TIPS DOES NOT PROVIDE LEGAL 
COUNSEL TO MEMBERS.  TIPS RECOMMENDS THAT YOU CONSULT YOUR LEGAL 
COUNSEL WHEN EXECUTING CONTRACTS WITH OR MAKING PURCHASES FROM 
TIPS VENDORS. 

 



220105 Addendum 1
Document Logistix
Document Logistix
Supplier Response

Event Information
Number: 220105 Addendum 1
Title: Technology Solutions, Products and Services
Type: Request for Proposal
Issue Date: 1/6/2022
Deadline: 2/18/2022 03:00 PM (CT)
Notes: I F  Y O U  A L R E A D Y  H O L D  T I P S  C O N T R A C T  2 0 0 1 0 5

TECHNOLOGY SOLUTIONS, PRODUCTS AND SERVICES
(“200105”) OR 210101 TECHNOLOGY SOLUTIONS, PRODUCTS
AND SERVICES ("210101"), YOU DO NOT NEED TO RESPOND
TO THIS SOLICITATION UNLESS YOU WISH TO REPLACE
200105 OR 210101 AT THIS TIME.  IF YOU HOLD 200105 OR
210101, CHOOSE TO RESPOND HEREIN, AND ARE AWARDED
ON THIS CONTRACT, YOUR 200105 OR 2101101 WILL BE
TERMINATED AND REPLACED BY THIS CONTRACT.

IF YOU HOLD ANY OF THE FOLLOWING TIPS CONTRACTS
AND YOU DO NOT HOLD 200105 OR 2101101, PER TIPS PRIOR
NOTIFICATION, YOU MUST RESPOND TO THIS SOLICITATION
B E C A U S E  Y O U R  S P E C I F I C  C O N T R A C T  I S  B E I N G
CONSOLIDATED INTO OR REPLACED BY THIS CONTRACT.
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ꞏ        TIPS 190103 Web and Cloud Computing Services

ꞏ        TIPS 181203 Management Software and Services

ꞏ        TIPS 181204 Notification Systems

TIPS RESERVES THE RIGHT TO ISSUE, REBID, OR CANCEL
ANY PLANNED SOLICITATIONS AT ANY TIME AS NECESSARY
FOR THE NEEDS OF TIPS,  TIPS VENDORS, AND TIPS
MEMBERS.

Contact Information
Address: Region 8 Education Service Center

4845 US Highway 271 North
Pittsburg, TX 75686

Phone: +1 (866) 839-8477
Email: bids@tips-usa.com
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Document Logistix Information
Contact: Kim Kuykendall
Address: 18851 W. State Hwy 29

Liberty Hill, TX 78642
Phone: (512) 345-4600 x101
Email: kim.kuykendall@document-logistix.com
Web Address: www.document-logistix.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Kim Kuykendall Kim.Kuykendall@Document-Logistix.com
Signature Email
Submitted at 2/16/2022 9:52:33 AM

Requested Attachments
Agreement Signature Form 220105 Agreement Signature Form.pdf

If you have not taken exception or deviation to the agreement language in the solicitation attributes, download the
AGREEMENT SIGNATURE FORM from the "ATTACHMENTS" tab. This PDF document is a fillable form. Download the
document to your computer, fill in the requested company information, print the file, SIGN the form, SCAN the
completed and signed AGREEMENT SIGNATURE FORM, and upload here.

If you have taken exception to any of the agreement language and noted the exception in the deviations section of the
attributes for the agreement, complete the AGREEMENT SIGNATURE FORM, but DO NOT SIGN until those deviations
have been negotiated and resolved with TIPS management. Upload the unsigned form here, because this is a
required document.

All Other Certificates No response

All Other Certificates (if applicable) must be scanned and uploaded. If vendor has more than one other certification
scan into one document. (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Pricing Form 2 Pricing Form 2.xlsx

The vendor must download the PRICING SPREADSHEET SHEET from the attachment tab, fill in the requested
information and upload the completed spreadsheet.
DO NOT UPLOAD encrypted or password protected files.

Reference Form Reference_Form.xls

The vendor must download the References spreadsheet from the attachment tab, fill in the requested information and
upload the completed spreadsheet. DO NOT UPLOAD encrypted or password protected files.

Conflict of Interest Form CIQ- ONLY REQUIRED IF A CONFLICT EXISTS PER THE
INSTRUCTIONS

No response

ONLY REQUIRED IF A CONFLICT EXISTS PER THE INSTRUCTIONS
Conflict of Interest Form for Vendors that are required to submit the form. The Conflict of Interest Form is included in
the Base documents or can be found at https://www.tips-usa.com/assets/documents/docs/CIQ.pdf.

Proposed Goods and Services Document_Logistix_Proposed_Goods_and_Services.pdf

Please upload one or more documents or sheets describing your offerings, line cards, catalogs, links to offerings OR
list links to your offerings that illustrate the catalog of proposed lines of goods and or services you carry and offer
under this proposal. It does not have to be exhaustive but should, at a minimum tell us what you are offering. It could
be as simple as a sheet with your link to your online catalog of goods and services.
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D/M/WBE Certification OPTIONAL DLX HUB Certificate.PNG

D/M/WBE Certification documentation may be scanned and uploaded if you desire to claim your status as one of the
identified enterprises. (Disadvantaged Business Enterprise, Minority Business Enterprise and/or Woman Business
Enterprise) If vendor has more than one certification scan into one document. (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Warranty No response

Warranty information (if applicable) must be scanned and uploaded. (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Vendor Agreement 220105 Vendor Agreement.pdf

The vendor must download the Vendor Agreement from the attachment tab, fill in the requested information and
upload the completed agreement.
DO NOT UPLOAD encrypted or password protected files.

Pricing Form 1 Pricing Form 1.xlsx

The vendor must download the PRICING SPREADSHEET SHEET from the attachment tab, fill in the requested
information and upload the completed spreadsheet.
DO NOT UPLOAD encrypted or password protected files.

Supplementary Document Logistix-Document Management Brochure.pdf

Supplementary information may be scanned and uploaded. (Company information, brochures, catalogs, etc.) (PDF
Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Logo and Other Company Marks DLX logo.jpg

If you desire, please upload your company logo to be added to your individual profile page on the TIPS website. If any
particular specifications are required for use of your company logo, please upload that information under the

ta  s ti   a t  i d s ti  d  t  s s  tta t  ta  Preferred Logo
Format: 300 x 225 px - .png, .eps, .jpeg preferred

Certification of Corporate Offerer Form- COMPLETE ONLY IF OFFERER IS A
CORPORATION

No response

COMPLETE AND UPLOAD FORM IN ATTACHMENTS SECTION ONLY IF OFFERER IS A CORPORATION
Disclosure of Lobbying Activities Standard Form LLL No response

ONLY IF you answered "I HAVE Lobbied per above" to attribute #66, please download and complete and upload the
ta da d F  dis s  F  t  t i  i  t  s s  atta ts s ti

Confidentiality Claim Form 220105 CONFIDENTIALITY CLAIM FORM.pdf

REQUIRED CONFIDENTIALITY FORM. Complete the form according to your company requirements, make any
desired attachments and upload to the appropriate section under "Response Attachments" THIS FORM DETERMINES
HOW ESC8/TIPS RESPONDS TO LEGAL PUBLIC INFORMATION REQUESTS.

Current W-9 Tax Form Document Logistix LLC W-9 2022 Fully Executed.pdf

You are required by TIPS to upload a current W-9 Internal Revenue Service (IRS) Tax Form for your entity. This form
will be utilized by TIPS to properly identify your entity.

Bid Attributes

1 Yes - No
Disadvantaged/Minority/Women Business Enterprise - D/M/WBE/Federal HUBZone (Required by some participating
governmental entities). Vendor certifies that their firm is a D/M/WBE or HUBZone? Vendor must upload proof of

ti i ati  t  t  s s  tta ts  D  F  s ti
NO
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2 Yes - No
Historically Underutilized Business - HUB (Required by some participating governmental entities) Vendor certifies
that their firm is a HUB as defined by the State of Texas at https://comptroller.texas.gov/purchasing/vendor/hub/. 

Proof may be submitted. d  st ad   ti i ati  t  t  s s  tta ts  
CERTIFICATES section.
Yes

3 Yes - No
The Vendor can provide services and/or products to all 50 US States?
Yes

4 States Served:
If answer is NO to question #3, please list which states can be served. (Example: AR, OK, TX)
No response

5 Company and/or Product Description:
This information will appear on the TIPS website in the company profile section, if awarded a TIPS contract. (Limit
750 characters.)
Document Logistix creates document management solutions that help to eliminate the use of paper, improve
records management and automate business processes.

We provide our uniquely affordable and scalable document management software (Document Manager) to an
ever expanding range of SME and blue chip clients around the globe.

Document Manager provides a flexible platform for completely paperless business processes and highly efficient
archiving. Our software powers the operations of some of the world's most demanding, high document volume
businesses including major logistics companies like DHL and CEVA.

At Document Logistix we pride ourselves on a commitment to providing simply the best DM software available, at
the best price. Document Logistix's affordable and scalable document management and archiving software
enables businesses to manage their internal paperwork and workflows more effectively, to cut their dependence
on printers, to accelerate invoice approval processes and to reduce their carbon footprint. All of this ensures a
rapid ROI on their investment in DM software.

Our fully electronic document management (EDM) solutions also incorporate a range of specialist DM software
modules that enable bulk document scanning for archiving, thin client web DM system access and streamlined
invoice and purchase order processing.

6 Primary Contact Name
Primary Contact Name
Kim Kuykendall

7 Primary Contact Title
Primary Contact Title
President

8 Primary Contact Email
Primary Contact Email
Kim.Kuykendall@Document-Logistix.com
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9 Primary Contact Phone
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

5123454600

1
0

Primary Contact Fax
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

5125534602

1
1

Primary Contact Mobile
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

5128181330

1
2

Secondary Contact Name
Secondary Contact Name
Dan Chiappe

1
3

Secondary Contact Title
Secondary Contact Title
Director of Sales

1
4

Secondary Contact Email
Secondary Contact Email
dan.chiappe@document-logistix.com

1
5

Secondary Contact Phone
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

5123454600

1
6

Secondary Contact Fax
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

No response

1
7

Secondary Contact Mobile
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

5128103448

1
8

Admin Fee Contact Name
Admin Fee Contact Name. This person is responsible for paying the admin fee to TIPS.
Becca Blitch
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1
9

Admin Fee Contact Email
Admin Fee Contact Email
becca.blitch@document-logistix.com

2
0

Admin Fee Contact Phone
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

5123454600

2
1

Purchase Order Contact Name
Purchase Order Contact Name. This person is responsible for receiving Purchase Orders from TIPS.
Kim Kuykendall

2
2

Purchase Order Contact Email
Purchase Order Contact Email
Kim.Kuykendall@Document-Logistix.com

2
3

Purchase Order Contact Phone
Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

5123454600

2
4

Company Website
Company Website (Format - www.company.com)
https://www.document-logistix.com/document-logistix-usa.html

2
5

Entity D/B/A's and Assumed Names
Please identify all of your entity's assumed names and D/B/A's.  Please note that you will be identified publicly by
the legal name under which you responded to this solicitation unless you organize otherwise with TIPS after award.
No response

2
6

Primary Address
Primary Address
18851 W. State Hwy 29

2
7

Primary Address City
Primary Address City
Liberty Hill

2
8

Primary Address State
Primary Address State (2 Digit Abbreviation)
TX

2
9

Primary Address Zip
Primary Address Zip
78642
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3
0

Search Words:
Please list search words to be posted in the TIPS database about your company that TIPS website users might
search. Words may be product names, manufacturers, or other words associated with the category of award. YOU
MAY NOT LIST NON-CATEGORY ITEMS. (Limit 500 words) (Format: product, paper, construction, manufacturer
name, etc.)
Document Management software, Content Management Software, Information Management software, eDiscovery,
Accounts Payable software, Student Records Software, Employee Records Software, Records Management
software, eForms, Digital Forms, Workflow, Retention, Reporting, AI, Artificial Intelligence

3
1

Do you want TIPS Members to be able to spend Federal grant funds with you if awarded? Is it your
intent to be able to sell to our members regardless of the fund source, whether it be local, state or
federal?
Most of our members receive Federal Government grants or other funding and they make up a significant portion of
their budgets. The Members need to know if your company is willing to sell to them when they spend federal budget
funds on their purchase. There are attributes that follow that include provisions from the federal regulations in 2
CFR part 200, etc. Your answers will determine if your award will be designated as eligible for TIPS Members to
utilize federal funds with your company.

Do you want TIPS Members to be able to spend Federal funds, at the Member's discretion, with you?
Yes

3
2

Yes - No
Certification of Residency (Required by the State of Texas) The vendor's ultimate parent company or majority
owner:

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?

This question is required as a data gathering function for information to our members making purchases with
awarded vendors.  It does not affect scoring with TIPS.
Yes

3
3

Company Residence (City)
Vendor's principal place of business is in the city of?
Liberty Hill

3
4

Company Residence (State)
Vendor's principal place of business is in the state of?
TX
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3
5

Discount Offered - CAUTION READ CAREFULLY BECAUSE VENDORS FREQUENTLY MAKE MISTAKES
ON THIS ATTRIBUTE QUESTION
Remember this is a MINIMUM  discount percentage. So, be sure that the discount percentage inserted here can be
applied to ANY OFFERING OF GOODS OR SERVICES THROUGHOUT THE LIFE OF THE CONTRACT.

CAUTION: BE CERTAIN YOU CAN HONOR THIS MINIMUM DISCOUNT PERCENTAGE ON ANY OFFERED SERVICE
OR GOOD NOW OR DURING THE LIFE OF THE CONTRACT.

What is the MINIMUM  percentage discount off of any item or service you offer to TIPS Members that is in your
regular catalog (as defined in the solicitation specifications document), website, store or shelf pricing or when
adding new goods or services to your offerings during the life of the contract? The resulting price of any goods or
services Catalog list prices after this discount is applied is a ceiling on your pricing and not a floor because, in order
to be more competitive in the individual circumstance, you may offer a larger discount depending on the items or
services purchased and the quantity at time of sale.  Please note that any specific greater discount offered for a
particular product, brand, or service listed in Vendor's proposal will control and Vendor will be required to honor that
greater specific discount, in excess of the minimum discount, for that particular product, brand, or service for the life
of the contract.

Must answer with a number between 0% and 100%.
7%

3
6

MINIMUM Discount Term
Does the vendor agree to at least offer, for the life of the Agreement, the Minimum Discount Percentage off list or
catalog proposed by Vendor in response to the Attribute entitled "Discount Offered - CAUTION READ CAREFULLY
BECAUSE VENDORS FREQUENTLY MAKE MISTAKES ON THIS ATTRIBUTE QUESTION"?  TIPS will utilize this
response to satisfy the Long Term Cost scoring evaluation criteria.  A "YES" answer will be awarded the maximum
10 points for this criterion out of the 100 total points and a "NO" answer is awarded 0 points.

YES

3
7

Yes - No
If awarded on this TIPS Contract, for the duration of the Contract, Vendor agrees to provide, upon request, their
then current catalog pricing, as defined in the solicitation and below, to TIPS upon request for any goods and
services offered on Vendor's TIPS Contract.

"Catalog" means the available list of tangible personal property or services, in the most current listing, regardless of
date, during the life of the contract, that takes the form of a catalog, price list, schedule, shelf price or other form
that:

    A.      is regularly maintained by the manufacturer or Vendor of an item; and
    B.      is either published or otherwise available for inspection by a customer during the purchase process;
    C.      to which the minimum discount proposed by the proposing Vendor may be applied.
YES

3
8

TIPS Administration Fee
By submitting a proposal, I agree that all pricing submitted to TIPS shall include the Administration Fee, as
designated in the solicitation or as otherwise agreed in writing which shall be remitted to TIPS by the Vendor, or the
vendor's named resellers, and as agreed to in the Vendor Agreement. I agree that the fee shall not and will not be
added by the Vendor as a separate line item on a TIPS member invoice, quote, proposal or any other written
communications with the TIPS member.
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3
9

Yes - No
Vendor agrees to remit to TIPS the required administration fee or, if resellers are named, Vendor agrees to
guarantee the fee remittance by or for the reseller named by the vendor?

 i   is i d  as v t d    t   sat d  its  a d t s  ai
to agree shall render your response void and it will not be considered.
Agreed

4
0

TIPS Administration Fee Paid by Vendor - Not Charged to Customer
Vendor understands and agrees that it owes TIPS a TIPS Administration Fee (published in the RFP/RCSP
document) on every TIPS sale made under an awarded TIPS Contract.  Vendor further understands and agrees
that Vendor shall submit pricing with this proposal which includes and accounts for the TIPS Administration Fee and
shall never separately charge the TIPS Member Customer the TIPS fee or add the TIPS Administration Fee line
it  t  a  i v i   si i a  as  d t   issi   t is sa  is d s ti i ati  t at d
agrees to this mandatory term.

4
1

Additional Discounts?
Do you offer additional discounts to TIPS members for large order quantities or large scope of work?
Yes

4
2

Years in Business as Proposing Company
Years in business as proposing company?

26

4
3

Resellers:
Does the vendor have resellers that it will name under this contract? Resellers are defined as other companies that
sell your products under an agreement with you, the awarded vendor of TIPS.

EXAMPLE: BIGmart is a reseller of ACME brand televisions. If ACME were a TIPS awarded vendor, then ACME
would list BIGmart as a reseller. 

(If applicable, Vendor should add all Authorized Resellers within the TIPS Vendor Portal upon award).
Yes

4
4

Right of Refusal
The proposing vendor has the right not to sell under the awarded agreement with a TIPS member at vendor's
discretion unless required by law.

Page 10 of 29 pages Vendor: Document Logistix 220105 Addendum 1



4
5

NON-COLLUSIVE BIDDING CERTIFICATE
By submission of this bid or proposal, the Bidder certifies that:

1) This bid or proposal has been independently arrived at without collusion with any other Bidder or with any
Competitor;

2) This bid or proposal has not been knowingly disclosed and will not be knowingly disclosed, prior to the opening of
bids, or proposals for this project, to any other Bidder, Competitor or potential competitor:

3) No attempt has been or will be made to induce any other person, partnership or corporation to submit or not to
submit a bid or proposal;

4) The person signing this bid or proposal certifies that he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the penalties being applicable to the Bidder as well as to the
person signing in its behalf.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered.

4
6

CONFLICT OF INTEREST QUESTIONNAIRE - FORM CIQ - Do you have any CONFLICT OF INTEREST
TO REPORT OR DISCLOSE under this statutory requirement?
Do you have any CONFLICT OF INTEREST TO REPORT OR DISCLOSE under this statutory requirement? YES or
NO

If you have a conflict of interest as described in this form or the Local Government Code Chapter 176, cited therein-
you are required to complete and file with TIPS.
The Form CIQ is one of the attachments to this solicitation.

There is an optional upload for this form provided if you have a conflict and must file the form
No

4
7

Filing of Form CIQ
If yes (above), have you filed a form CIQ by uploading the form to this RFP as directed above?
No response

4
8

Regulatory Standing
I certify to TIPS for the proposal attached that my company is in good standing with all governmental agencies
Federal or state that regulate any part of our business operations. If not, please explain in the next attribute
question.
Yes

4
9

Regulatory Standing
Regulatory Standing explanation of no answer on previous question.
No response
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5
0

Antitrust Certification Statements (Tex. Government Code § 2155.005)
By submission of this bid or proposal, the Bidder certifies that:

I affirm under penalty of perjury of the laws of the State of Texas that:

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation, firm,
partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any representative of the Company has violated any provision of the
Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal antitrust
law;

(4) Neither I nor any representative of the Company has directly or indirectly communicated any of the contents of
this bid to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged
in the same line of business as the Company.
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5
1

Suspension or Debarment Instructions
Instructions for Certification:

1. By answering yes to the next Attribute question below, the vendor and prospective lower tier participant is
providing the certification set out herein in accordance with these instructions.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this
transaction was entered into. If it is later determined that the prospective lower tier participant knowingly rendered
an erroneous certification in addition to other remedies available to the federal government, the department or
agency with which this transaction originated may pursue available remedies, including suspension and / or
debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to which this proposal
is submitted if at any time the prospective lower tier participant learns that its certification was erroneous when
submitted or has become erroneous by reason of changed circumstances.

  t s v d t a sa ti  d a d  s s d d  i i i   ti  v d t a sa ti
a ti i a ts  s  i a  v d t a sa ti  i i a  sa  a d v ta i  d d  as s d i

this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing Executive
Order 12549. You may contact the person to which this proposal is submitted for assistance in obtaining a copy of
those regulations.

5. The prospective lower tier participant agrees by submitting this form that, should the proposed covered
transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible or voluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this form that it will include this clause titled
ti i ati  a di  D a t  s si  i i i it  a d ta  si  i  v d

a sa ti  it t di i ati  i  a   ti  v d t a sa ti s a d i  a  s i itati s   ti  v d
transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible or voluntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and frequency
by which it determines the eligibility of its principals. Each participant may, but is not required to, check the
Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is not
required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible or voluntarily excluded from participation in this transaction, in addition to other remedies available to the
federal government, the department or agency with which this transaction originated may pursue available
remedies, including suspension and / or debarment.

5
2

Suspension or Debarment Certification
By answering yes, you certify that no federal suspension or debarment is in place, which would preclude receiving a
federally funded contract as described above.

Yes
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5
3

Non-Discrimination Statement and Certification
In accordance with Federal civil rights law, all U.S. Departments, including the U.S. Department of Agriculture
(USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions
participating in or administering USDA programs are prohibited from discriminating based on race, color, national
origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital status,
family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for
prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all
programs). Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (e.g., Braille,
large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET
Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.
Additionally, program information may be made available in languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027,
found online at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed
to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint
form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of
Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C.
20250-9410; (2) fax: (202) 690-7442; or (3)
email: program.intake@usda.gov.

(Title VI of the Education Amendments of 1972; Section 504 of the Rehabilitation Act of 1973; the Age
Discrimination Act of 1975; Title 7 CFR Parts 15, 15a, and 15b; the Americans with Disabilities Act; and FNS

st ti   ivi  i ts ia  a d t  t iti  a s a d tiviti s

All U.S. Departments, including the USDA are equal opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree by answering YES will render your proposal non-responsive and it will not be
considered. I certify that in the performance of a contract with TIPS or its members, that our company will conform to
the foregoing anti-discrimination statement and comply with the cited and all other applicable laws and regulations.

Yes, I certify (Yes)

5
4

2 CFR PART 200 Contract Provisions Explanation
Required Federal contract provisions of Federal Regulations for Contracts for contracts with ESC Region 8 and
TIPS Members:

The following provisions are required to be in place and agreed if the procurement is funded in any part with federal
funds.

The ESC Region 8 and TIPS Members are the subgrantee or Subrecipient by definition. Most of the provisions are
at d i   F     di   t  a t t a t visi s  F d a  tit  t a ts d

Federal Awards at 2 CFR PART 200. Others are included within 2 CFR part 200 et al.

In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the non-
Federal entity under the Federal award must contain provisions covering the following, as applicable.
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5
5

2 CFR PART 200 Contracts
Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in
instances where contractors violate or breach contract terms, and provide for such sanctions and penalties as
appropriate.

Notice: Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region
8 and TIPS Members reserves all rights and privileges under the applicable laws and regulations with respect to this
procurement in the event of breach of contract by either party.

Does vendor agree?
Yes

5
6

2 CFR PART 200 Termination
Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be
effected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any agreement in excess
of $10,000 resulting from this procurement process for cause after giving the vendor an appropriate opportunity
and up to 30 days, to cure the causal breach of terms and conditions. ESC Region 8 and
TIPS Members reserves the right to terminate any agreement in excess of $10,000 resulting from this procurement
process for convenience with 30 days notice in writing to the awarded vendor. The vendor
would be compensated for work performed and goods procured as of the termination date if for convenience of the
ESC Region 8 and TIPS Members. Any award under this procurement process is not exclusive and the ESC Region
8 and TIPS reserves the right to purchase goods and services from other vendors when it is in the best interest of
the ESC Region 8 and TIPS.

Does vendor agree?
Yes

5
7

2 CFR PART 200 Clean Air Act
Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as
a d d t a ts a d s a ts  a ts i  ss   st tai  a visi  t at i s t
non-Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-
1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

Pursuant to the Clean Air Act, et al above, when federal funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the proposer certify that during the term of
an award by the ESC Region 8 and TIPS Members resulting from this procurement process the vendor agrees to
comply with all of the above regulations, including all of the terms listed and referenced therein.

Does vendor agree?
Yes
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2 CFR PART 200 Byrd Anti-Lobbying Amendment
d ti i  d t   t a t s t at a   id  a  a a d di  

must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.
Each tier must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any
Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during the term and during the life of any contract with ESC Region
8 and TIPS Members resulting from this procurement process the vendor certifies to the terms included or
referenced herein.

Does vendor agree?
Yes

5
9

2 CFR PART 200 Federal Rule
Compliance with all applicable standards, orders, or requirements issued under section 306 of the Clean Air Act (42
U.S.C. 1857(h)), section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental
Protection Agency regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of amounts in excess of
$250,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in performance of the contracts, subcontracts, and subgrants of
amounts in excess of $250,000, the vendor will be in compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water Act
(33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15).

Does vendor certify that it is in compliance with the Clean Air Act?
Yes

6
0

2 CFR PART 200 Procurement of Recovered Materials
A non-Federal entity that is a state agency or agency of a political subdivision of a state and its contractors must
comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act. The requirements of Section 6002 include procuring only items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered
materials practicable, consistent with
maintaining a satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value
of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource recovery; and establishing an affirmative procurement
program for procurement of recovered materials identified in the EPA guidelines.

Does vendor certify that it is in compliance with the Solid Waste Disposal Act as described above?
Yes
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2 CFR PART 200 Rights to Inventions
 t  F d a  a a d ts t  d i iti   di  a t  d   F   a  a d t  i i t 

subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the
substitution of parties, assignment or performance of experimental, developmental, or research work under that

di  a t  t  i i t  s i i t st  it  t  i ts   F  a t  i ts
to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and

ativ  ts  a d a  i ti  ati s iss d  t  a a di  a

Pursuant to the above, when the foregoing applies to ESC Region 8 and TIPS Members, Vendor certifies that
during the term of an award resulting from this procurement process, Vendor agrees to comply with all applicable
requirements as referenced in the Federal rule above.

Does vendor agree?
Yes

6
2

2 CFR PART 200 Domestic Preferences for Procurements
As appropriate and to the extent consistent with law, the non-Federal entity should, to the greatest extent
practicable under a Federal award, provide a preference for the purchase, acquisition, or use of goods, products,
or materials produced in the United States (including but not limited to iron, aluminum, steel, cement, and other
manufactured products). The requirements of this section must be included in all subawards including all contracts
a d as  d s    d ts d  t is a a d  F  s s   F  a t  d d i  t

it d tat s  a s   i  a d st  d ts  t at a  a a t i  ss s   t  i itia  ti  sta
through the application of coatings, occurred in the United States. Moreover, for purposes of 2 CFR Part 200.322,

a a t d d ts  a s it s a d st ti  at ia s s d i    i  a t  s
metals such as aluminum, plastics and polymer-based products such as polyvinyl chloride pipe, aggregates such as
concrete, glass, including optical fiber, and lumber.

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies
that to the greatest extent practicable Vendor will provide a preference for the purchase, acquisition, or use of
goods, products, or materials produced in the United States (including but not limited to iron, aluminum, steel,
cement, and other manufactured products).

Does vendor agree?
Yes

6
3

2 CFR PART 200 Ban on Foreign Telecommunications
F d a  a t ds a  t  s d t  as  i t  s vi s   s st s t at s  v d
t i ati s  i t  s vi s as a s sta tia   ss tia  t  a  s st   as iti a
t  as a t  a  s st  v d t i ati s  a s as s  a i i s
Company or ZTE Corporation (or any subsidiary or affiliate of such entities), and video surveillance and
telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities).

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, Vendor certifies
t at d  i  t as  i t  s vi s   s st s t at s  v d t i ati s  as d i d

  F   i t  s vi s as a s sta tia   ss tia  t  a  s st   as iti a
technology as part of any system.

Does vendor agree?
Yes
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2 CFR PART 200 Contract Cost & Price
For contracts more than the simplified acquisition threshold currently set at $250,000, a TIPS Member may, in very
rare circumstances, be required to negotiate profit as a separate element of the price pursuant to 2 C.F.R.
200.324(b).  Under those circumstances, Vendor agrees to provide information and negotiate with the TIPS Member
regarding profit as a separate element of the price.  However, Vendor certifies that the total price charged by the

d  s a  t d t  d s  i i  a d i i  t s s d

Does Vendor Agree?
Yes

6
5

FEMA Fund Certifications
issi   t is sa  is d s ti i ati  t at d  a s t  t is t   d  ti i s t at IF and

when Vendor accepts a TIPS purchase paid for in full or part with FEMA funds, Vendor certifies that:

(1) Vendor agrees to provide the TIPS Member, the FEMA Administrator, the Comptroller General of the United
States, or any of their authorized representatives access to and rights to reproduce any books, documents, papers,
and records of the Contractor which are directly pertinent to this contract for the purposes of making audits,
examinations, excerpts, and transcriptions.  The Vendor agrees to provide the FEMA Administrator or an authorized
representatives access to construction or other work sites pertaining to the work being completed under the
contract.  Vendor acknowledges and agrees that no language in this contract or the contract with the TIPS Member
is intended to prohibit audits or internal reviews by the FEMA Administrator or the Comptroller General of the United
States.

  d  s a  t s  t  D a t t  a d it s s a s  s  sts   d ti s  a s
or likenesses of DHS agency officials without specific FEMA pre-approval.

(3) The Vendor will comply with all applicable Federal law, regulations, executive orders, FEMA policies, procedures,
and directives.

(4) The Federal Government is not a party to this contract and is not subject to any obligations or liabilities to the
non-Federal entity, contractor, or any other party pertaining to any matter resulting from the contract.

(5) The Vendor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements)
a i s t  t  d s a ti s tai i  t  t is t a t

6
6

Certification of Compliance with the Energy Policy and Conservation Act
When appropriate and to the extent consistent with the law, Vendor certifies that it will comply with the Energy Policy
and Conservation Act (42 U.S.C. 6321 et seq; 49 C.F.R. Part 18) and any mandatory standards and policies
relating to energy efficiency which are contained in applicable state energy conservation plans issued in compliance
with the Act.

Does Vendor agree?
Yes
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Certification Regarding Lobbying
Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by
section 1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Any person who fails to file the required certification shall
be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal
contract, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement,
and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of
congress, or an employee of a Member of Congress in connection with this Federal grant or cooperative
a t  t  d si d s a  t  a d s it ta da d F  dis s  F  t  t i
in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
covered subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall
certify and disclose accordingly.

I HAVE NOT Lobbied per above

6
8

If you answered "I HAVE lobbied" to the above Attribute Question
If you answered "I HAVE lobbied" to the above Attribute question, you must download the Lobbying Report
"Standard From LLL, disclosure Form to Report Lobbying" which includes instruction on completing the form,
complete and submit it in the Response Attachments section as a report of the lobbying activities you performed or
paid others to perform.

6
9

Subcontracting with Small and Minority Businesses, Women's Business Enterprises, and Labor Surplus
Area Firms.
Do you ever anticipate the possibility of subcontracting any of your work under this award if you are successful? 

IF NO, DO NOT ANSWER THE NEXT ATTRIBUTE QUESTION. . IF YES, and ONLY IF YES, you must answer the
next question YES if you want a TIPS Member to be authorized to spend Federal Grant Funds for Procurement.
NO
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ONLY IF YES TO THE PREVIOUS QUESTION OR if you ever do subcontract any part of your
performance under the TIPS Agreement, do you agree to comply with the following federal
requirements?
ONLY IF YES TO THE PREVIOUS QUESTION OR if you ever do subcontract any part of your performance under
the TIPS Agreement, 
do you agree to comply with the following federal requirements?
F d a  ati   F   t a ti  it  s a  a d i it  si ss s  s si ss t is s
and labor surplus area firms. (a)The non-Federal entity must take all necessary affirmative steps to assure that
minority businesses, women's business enterprises, and labor surplus area firms are used when possible. 

(b) Affirmative steps must include:

(1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists;

(2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever they are
potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum
participation by small and minority businesses, and women's business enterprises;

(4) Establishing delivery schedules, where the requirement permits, which encourage participation by small and
minority businesses, and women's business enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the Small Business Administration
and the Minority Business Development Agency of the Department of Commerce ; and

(6) Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.
No response

7
1

Indemnification
The ESC Region 8 and TIPS is a Texas Political Subdivision and a local governmental entity; therefore, is prohibited
from
indemnifying third parties pursuant to the Texas Constitution (Article 3, Section 52) except as specifically provided
by law or as
ordered by a court of competent jurisdiction. A provision in a contract to indemnify or hold a party harmless is a
promise to pay for
any expenses the indemnified party incurs, if a specified event occurs, such as breaching the terms of the contract
or negligently
performing duties under the contract. Article III, Section 49 of the Texas Constitution states that "no debt shall be
created by or on
behalf of the State ... " The Attorney General has counseled that a contractually imposed obligation of indemnity
creates a "debt" in
the constitutional sense. Tex. Att'y Gen. Op. No. MW-475 (1982). Contract clauses which require the System or
institutions to
indemnify must be deleted or qualified with ''to the extent permitted by the Constitution and Laws of the State of
Texas." Liquidated
damages, attorney's fees, waiver of vendor's liability, and waiver of statutes of limitations clauses should also be
deleted or qualified
with "to the extent permitted by the Constitution and laws of State of Texas."

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered. Do
you agree
to these terms?

Yes, I Agree (Yes)
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Remedies
The parties shall be entitled to exercise any right or remedy available to it either at law or in equity, subject to the
choice of law, venue
and service of process clauses limitations agreed herein. Nothing in this agreement shall commit the TIPS to an
arbitration resolution
of any disagreement under any circumstances. Any Claim arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the Board of Directors, be subject to mediation at the request
of either party. Any
issues not resolved hereunder MAY be referred to non-binding mediation to be conducted by a mutually agreed
upon mediator as a

isit  t  t  i i   a  a s it v  s  iss s   a ti s s a  s a  t  diat s  a d a
associated filing fee
equally. Mediation shall be held in Camp or Titus County, Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of Directors, signed by the Parties if approved by the Board of
Directors, and, if
signed, shall thereafter be enforceable as provided by the laws of the State of Texas.

Do you agree to these terms?
Yes, I Agree

7
3

Remedies Explanation of No Answer
No response

7
4

Choice of Law
The agreement between the Vendor and TIPS/ESC Region 8 and any addenda or other additions resulting from this
procurement process, however described, shall be governed by, construed and enforced in accordance with the
laws of the State of Texas, regardless of any conflict of laws principles.
THIS DOES NOT APPLY to a vendor's agreement entered into with a TIPS Member, as the Member may be located
outside Texas.

Do you agree to these terms?
Agreed

7
5

Venue, Jurisdiction and Service of Process
Any proceeding, involving Region 8 ESC or TIPS, arising out of or relating to this procurement process or any
contract issued by TIPS resulting from or any contemplated transaction shall be brought in a court of competent
jurisdiction in Camp County, Texas and each of the parties irrevocably submits to the exclusive jurisdiction of said
court in any such proceeding, waives any objection it may now or hereafter have to venue or to convenience of
forum, agrees that all claims in respect of the Proceeding shall be heard and determined only in any such court,
and agrees not to bring any proceeding arising out of or relating to this procurement process or any contract
resulting from or any contemplated transaction in any other court. The parties agree that either or both of them may
file a copy of this paragraph with any court as written evidence of the knowing, voluntary and freely bargained for
agreement between the parties irrevocably to waive any objections to venue or to convenience of forum. Process in
any Proceeding referred to in the first sentence of this Section may be served on any party anywhere in the world.
Any dispute resolution process other than litigation shall have venue in Camp County or Titus County Texas.

Do you agree to these terms?
Agreed
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Infringement(s)
The successful vendor will be expected to indemnify and hold harmless the TIPS and its employees, officers,
agents, representatives, contractors, assignees and designees from any and all third party claims and judgments
involving infringement of patent, copyright, trade secrets, trade or service marks, and any other intellectual or
i ta i  t  i ts att i t d t   ai s as d  t  d s sa   d s a  
contracts awarded and approved.

Do you agree to these terms?
Yes, I Agree

7
7

Infringement(s) Explanation of No Answer
No response

7
8

Contract Governance
Any contract made or entered into by the TIPS is subject to and is to be governed by Section 271.151 et seq, Tex
Loc Gov't Code. Otherwise, TIPS does not waive its governmental immunities from suit or liability except to the
extent expressly waived by other applicable laws in clear and unambiguous language.

Yes, I Agree (Yes)

7
9

Payment Terms and Funding Out Clause
Payment Terms:

TIPS or TIPS Members shall not be liable for interest or late payment fees on past-due balances at a rate higher
than permitted by the laws or regulations of the jurisdiction of the TIPS Member.

Funding Out Clause:

d  a s t  a id   t  a s a d ati s  i di  as a  v t d     a
statutory or regulatory limitations of the jurisdiction of any TIPS Member which governs contracts entered into by the
Vendor and TIPS or a TIPS Member that requires all contracts approved by TIPS or a TIPS Member are subject to
the budgeting and appropriation of currently available funds by the entity or its governing body.

See statute(s) for specifics or consult your legal counsel.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered.

Do you agree to these terms?
Yes, I Agree (Yes)
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Insurance and Fingerprint Requirements Information
Insurance

If applicable and your staff will be on TIPS member premises for delivery, training or installation etc. and/or with an
automobile, you must carry automobile insurance as required by law. You may be asked to
provide proof of insurance.

Fingerprint

It is possible that a vendor may be subject to Chapter 22 of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834 & 22.08341. Statutory language may be found at: http://www.statutes.legis.state.tx.us/

If the vendor has staff that meet both of these criterion:

(1) will have continuing duties related to the contracted services; and

(2) has or will have direct contact with students

  av  v d  s  s s  ti  t  atta d 

TIPS recommends all vendors consult their legal counsel for guidance in compliance with this law. If you have
questions on how to comply, see below. If you have questions on compliance with this code section, contact the
Texas Department of Public Safety Non-Criminal Justice Unit, Access and Dissemination Bureau, FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email identifying you as a contractor to a Texas Independent
School District or ESC Region 8 and TIPS. Texas DPS phone number is (512) 424-2474.

See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification for Contractor Employees
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Texas Education Code Chapter 22 Contractor Certification for Contractor Employees
Introduction: Texas Education Code Chapter 22 requires entities that contract with school districts to provide
services to obtain criminal history record information regarding covered employees. Contractors must certify to the
district that they have complied. Covered employees with disqualifying criminal histories are prohibited from serving
at a school district.

Definitions: Covered employees: Employees of a contractor or subcontractor who have or will have continuing
duties related to the service to be performed at the District and have or will have direct contact with students. The
District will be the final arbiter of what constitutes direct contact with students. Disqualifying criminal history: Any
conviction or other criminal history information designated by the District, or one of the following offenses, if at the
time of the offense, the victim was under 18 or enrolled in a public school:

(a) a felony offense under Title 5, Texas Penal Code; (b) an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal Procedure; or (c) an equivalent offense under federal law
or the laws of another state.

I certify that:

NONE (Section A) of the employees of Contractor and any subcontractors are covered employees, as defined
above. If this box is checked, I further certify that Contractor has taken precautions or imposed conditions to ensure
that the employees of Contractor and any subcontractor will not become covered employees. Contractor will
maintain these precautions or conditions throughout the time the contracted services are provided.

OR

SOME (Section B) or all of the employees of Contractor and any subcontractor are covered employees. If this box
is checked, I further certify that:

(1) Contractor has obtained all required criminal history record information regarding its covered employees. None
of the covered employees has a disqualifying criminal history.

(2) If Contractor receives information that a covered employee subsequently has a reported criminal history,
Contractor will immediately remove the covered employee from contract duties and notify the District in writing within
3 business days.

(3) Upon request, Contractor will provide the District with the name and any other requested information of covered
employees so that the District may obtain criminal history record information on the covered employees.

(4) If the District objects to the assignment of a covered employee on the basis of the covered employee's criminal
history record information, Contractor agrees to discontinue using that covered employee to provide services at the
District.

Noncompliance or misrepresentation regarding this certification may be grounds for contract termination.
None
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Texas Business and Commerce Code § 272 Requirements as of 9-1-2017
SB 807 prohibits construction contracts to have provisions requiring the contract to be subject to the laws of
another state, to be required to litigate the contract in another state, or to require arbitration in another state. A

t a t it  s  visi s is v ida  d  t is  stat t  a st ti  t a t  i d s t a ts
subcontracts, or agreements with (among others) architects, engineers, contractors, construction managers,
equipment lessors, or materials suppliers. st ti  t a ts  a   t  d si  st ti  a t ati
renovation, remodeling, or repair of any building or improvement to real property, or for furnishing materials or
equipment for the project. The term also includes moving, demolition, or excavation. BY RESPONDING TO THIS
SOLICITATION, AND WHEN APPLICABLE, THE PROPOSER AGREES TO COMPLY WITH THE TEXAS BUSINESS

D  D            
GOVERNMENT ENTITIES.

8
3

Texas Government Code 2270 & 2271 Verification Form
Texas Government Code 2270 & 2271 Verification Form

If (a) Vendor is not a sole proprietorship; (b) Vendor has ten (10) or more full-time employees; and (c) this
Agreement has a value of $100,000 or more, the following certification shall apply; otherwise, this certification is not
required.  Pursuant to Chapter 2271 of the Texas Government Code, the Vendor hereby certifies and verifies that
neither the Vendor, nor any affiliate, subsidiary, or parent company of the Vendor, if any (the "Vendor Companies"),
boycotts Israel, and the Vendor agrees that the Vendor and Vendor Companies will not boycott Israel during the
term of this Agreement.  For purposes of this Agreement, the term "boycott" shall mean and include refusing to deal
with, terminating business activities with, or otherwise taking any action that is intended to penalize, inflict economic
harm on, or limit commercial relations with Israel, or with a person or entity doing business in Israel or in an Israeli-
controlled territory, but does not include an action made for ordinary business purposes.

Our entity further certifies that it is is not listed on and we do not do business with companies prohibited by Texas
Government Code 2270 or that are on the Texas Comptroller of Public Accounts list of Designated Foreign
T e r r o r i s t s  O r g a n i z a t i o n s  p e r  T e x a s  G o v ' t  C o d e  2 2 7 0 . 0 1 5 3  f o u n d  a t
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

I swear and affirm that the above is true and correct.
YES

8
4

Logos and other company marks
Please upload your company logo to be added to your individual profile page on the TIPS website. If any particular
specifications are required for use of your company logo, please upload that information under the "Logo and Other

a  a s  s ti  d  t  s s  tta t  ta  Preferred Logo Format: 300 x 225 px - .png, .eps,
.jpeg preferred 

Potential uses of company logo: 

* Your Vendor Profile Page of TIPS website

* Potentially on TIPS website scroll bar for Top Performing Vendors 

* TIPS Quarterly eNewsletter sent to TIPS Members

* Co-branding Flyers and or email blasts to our TIPS Members (Permission and approval will be obtained before
publishing)
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Solicitation Deviation/Compliance
Does the vendor agree with the General Conditions Standard Terms and
Conditions or Item Specifications listed in this proposal invitation?
Yes

8
6

Solicitation Exceptions/Deviations Explanation
If the bidder intends to deviate from the General Conditions Standard Terms and Conditions or Item Specifications
listed in this proposal invitation, all such deviations must be listed on this attribute, with complete and detailed
conditions and information included or attached.
TIPS will consider any deviations in its proposal award decisions, and TIPS reserves the right to accept or reject any
bid based upon any deviations indicated below or in any attachments or inclusions.
In the absence of any deviation entry on this attribute, the proposer assures TIPS of their full compliance with the
Standard Terms and Conditions, Item Specifications, and all other information contained in this Solicitation.
No response

8
7

Agreement Deviation/Compliance
Does the vendor agree with the language in the Vendor Agreement?
Yes

8
8

Agreement Exceptions/Deviations Explanation
If the proposing Vendor desires to deviate form the Vendor Agreement language, all such deviations must be listed
on this attribute, with complete and detailed conditions and information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right to accept or reject any proposal based upon any
deviations indicated below. In the absence of any deviation entry on this attribute, the proposer assures TIPS of
their full compliance with the Vendor Agreement.
No response

8
9

Felony Conviction Notice
as d ati  d  ti   ti i ati   i i a  ist  s ti  a  stat s a s   si ss

entity that enters into a contract with a school district must give advance notice to the district if the person or an
owner or operator of the business entity has been convicted of a felony. The notice must include a general
d s i ti   t  d t s ti  i  t  vi ti   a  s ti   stat s a s  dist i t a
terminate a contract with a person or business entity if the district determines that the person or business entity
failed to give notice as required by Subsection (a) or misrepresented the conduct resulting in the conviction. The
district must compensate the person or business entity for services performed before the termination of the

t a t   This section does not apply to a publicly held corporation. The person completing this proposal
certifies that they are authorized to provide the answer to this question. 

Select A., B. or C. 

A. My firm is a publicly held corporation; therefore, this reporting requirement is not applicable. 

OR B.My firm is not owned nor operated by anyone who has been convicted of a felony, OR 

C. My firm is owned or operated by the following individual(s) who has/have been convicted of a felony. (if you
answer C below, you are required to provide information in the next attribute.
B. Firm not owned nor operated by felon; per above
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If you answered C. My Firm is owned or operated by a felon to the previous question, you are
REQUIRED TO ANSWER THE FOLLOWING QUESTIONS.
If you answered C. My Firm is owned or operated by a felon to the previous question, you must provide the following
information.

1. Name of Felon(s)

2. The named person's role in the firm, and 

3. Details of Conviction(s).
No response

9
1

Required Confidentiality Claim Form
Required Confidentiality Claim Form
This completed form is required by TIPS. By submitting a response to this solicitation you agree to download from
t  tta ts  s ti  t  a di  t  t  i st ti s  t   t  ad t  t d  it
a  id tia  atta ts  i  a i a  t  t  s s  tta ts  s ti  tit d id tia it  F  i

d  t  vid  t   t  t d  tit d  F D   F   THIS REQUIRED PROCESS
IS THE ONLY WAY TO DEEM PROPOSAL DOCUMENTATION CONFIDENTIAL ANY OTHER CONFIDENTIAL
DESIGNATION WILL BE DISREGARDED UNLESS THE DOCUMENT IS IDENTIFIED BY AND ATTACHED TO THE
REQUIRED FORM. By completing this process, you provide us with the information we require to comply with the
open record laws of the State of Texas as they may apply to your proposal submission.  If you do not provide the
form with your proposal, an award will not be made if your proposal is qualified for an award, until TIPS has an
accurate, completed form from you.
Read the form carefully before completing and if you have any questions, email bids@tips-usa.com.

9
2

Member Access to Vendor Proposal
Notwithstanding any other information provided in this solicitation or Vendor designation of certain documentation
as id tia   i ta  d s a ta   t is  t a t stit t s d s s t t  t
dis s   d s siv  sa  i di  a  i ati  d d id tia   i ta  to
TIPS Members. The proposing Vendor agrees that TIPS shall not be responsible or liable for any use or
distribution of information or documentation by TIPS Members or any other party. By submitting this proposal,
Vendor certifies the foregoing.

9
3

Choice of Law clauses with TIPS Members
If the vendor is awarded a contract with TIPS under this solicitation, the vendor agrees to make any Choice of Law
clauses in any contract or agreement entered into between the awarded vendor and with a TIPS member entity to
read as follows: "Choice of law shall be the laws of the state where the customer resides" or words to that effect. 
Agreed

9
4

Venue of dispute resolution with a TIPS Member
In the event of litigation or use of any dispute resolution model when resolving disputes with a TIPS member entity
as a result of a transaction between the vendor and TIPS or the TIPS member entity, the Venue for any litigation or
other agreed upon model shall be in the state and county where the customer resides unless otherwise agreed by
the parties at the time the dispute resolution model is decided by the parties.
Agreed

9
5

Automatic renewal of contracts or agreements with TIPS or a TIPS member entity
This clause DOES NOT prohibit multiyear contracts or agreements with TIPS member entities.
Because TIPS and  TIPS members are governmental entities subject to laws that control appropriations of funds
during their fiscal years for contracts and agreements to provide goods and services, does the Vendor agree to limit
any automatic renewal clauses of a contract or agreement executed as a result of this TIPS solicitation award to not
longer than "month to month" and at the TIPS contracted rate.
Agreed
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Indemnity Limitation with TIPS Members
Texas and other states restrict by law or state Constitution the ability of a governmental entity to indemnify others.
TIPS requires that any contract entered into between a vendor and TIPS or a TIPS Member as a result of an award
under this Solicitation limit the requirement that the Customer indemnify the Vendor by either eliminating any such
indemnity requirement clauses in any agreements, contracts or other binding documents OR by prefacing all
indemnity clauses required of TIPS or the TIPS Member entity with the following: "To the extent permitted by the laws
or the Constitution of the state where the customer resides, ".

Agreement is a required condition to award of a contract resulting from this Solicitation.
Agreed

9
7

Arbitration Clauses
Except for certain circumstances, TIPS forbids a mandatory arbitration clause in any contract or agreement entered
into between the awarded vendor with TIPS or a TIPS member entity. Does the vendor agree to exclude any
arbitration requirement in any contracts or agreement entered into between TIPS or a TIPS member entity through
an awarded contract with TIPS?
Agreed

9
8

Required Vendor Sales Reporting
By responding to this Solicitation, you agree to report to TIPS all sales made under any awarded Agreement with
TIPS. Vendor is required to report all sales under the TIPS contract to TIPS. If the TIPS Member entity requesting a
price from the awarded Vendor requests the TIPS contract, Vendor must include the TIPS Contract number on any
communications with the TIPS Member entity.  If awarded, you will be provided access to the Vendor Portal. To

t sa s  i  t  t   d  ta  a d i   t  s a d a ts ta  a s   t  Vendor
Portal User Guide will walk you through the process of reporting sales to TIPS. Please refer to the TIPS Accounting
F s for more information about reporting sales and if you have further questions, contact the Accounting Team
at accounting@tips-usa.com. The Vendor or vendor assigned dealers are responsible for keeping record of all
sales that go through the TIPS Agreement and submitting same to TIPS. 

9
9

Upload of Current W-9 Required
Please note that you are required by TIPS to upload a current W-9 Internal Revenue Service (IRS) Tax Form for
your entity. This form will be utilized by TIPS to properly identify your entity.

1
0
0

CERTIFICATION REGARDING BOYCOTTING CERTAIN ENERGY COMPANIES (Texas law as of
September 1, 2021)
By submitting a proposal to this Solicitation, you certify that you agree, when it is applicable, to the
following required by Texas law as of September 1, 2021:
If (a) company is not a sole proprietorship; (b) company has ten (10) or more full-time employees; and (c) this
contract has a value of $100,000 or more that is to be paid wholly or partly from public funds, the following

ti i ati  s a  a  t is  t is ti i ati  is t i d  s a t t   v t d      
(87th session), the company hereby certifies and verifies that the company, or any wholly owned subsidiary,
majority-owned subsidiary, parent company, or affiliate of these entities or business associations, if any, does not
boycott energy companies and will not boycott energy companies during the term of the contract. For purposes of
t is t a t  t  t  a  s a  a  a  a i ati  ass iati  ati  a t s i  i t v t
limited partnership, limited liability partnership, or limited liability company, that exists to make a profit. The term

tt  a  s a  a  it t a  di a  si ss s  si  t  d a  it  t i ati
business activities with, or otherwise taking any action intended to penalize, inflict economic harm on, or limit
commercial relations with a company because the company (a) engages in the exploration, production, utilization,
transportation, sale, or manufacturing of fossil fuel-based energy and does not commit or pledge to meet
environmental standards beyond applicable federal and state law, or (b) does business with a company described

 a a a  a  See  v t d   809.001(1).
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CERTIFICATION PROHIBITING DISCRIMINATION AGAINST FIREARM AND AMMUNITION INDUSTRIES
(Texas law as of September 1, 2021)
By submitting a proposal to this Solicitation, you certify that you agree, when it is applicable, to the
following required by Texas law as of September 1, 2021: 
If (a) company is not a sole proprietorship; (b) company has at least ten (10) full-time employees; (c) this contract
has a value of at least $100,000 that is paid wholly or partly from public funds; (d) the contract is not excepted

d   v t d   2274.003 of SB 19 (87th leg.); and (e) governmental entity has determined that company
is not a sole-source provider or governmental entity has not received any bids from a company that is able to
provide this written verification, the following certification shall apply; otherwise, this certification is not required.

s a t t   v t d       th session), the company hereby certifies and verifies that the
company, or association, corporation, partnership, joint venture, limited partnership, limited liability partnership, or
limited liability company, including a wholly owned subsidiary, majority-owned subsidiary parent company, or affiliate
of these entities or associations, that exists to make a profit, does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and will not discriminate during the term of
t is t a t a ai st a i a  tit   i a  t ad  ass iati  F  s s  t is t a t  dis i i at
a ai st a i a  tit   i a  t ad  ass iati  s a  a  it  s t t  t  tit   ass iati  t  
refuse to engage in the trade of any goods or services with the entity or association based solely on its status as a
firearm entity or firearm trade association; (2) refrain from continuing an existing business relationship with the
entity or association based solely on its status as a firearm entity or firearm trade association; or (3) terminate an
existing business relationship with the entity or association based solely on its status as a firearm entity or firearm
trade association. See  v t d       Dis i i ati  a ai st a i a  tit   i a
t ad  ass iati  d s t i d   t  sta is d i i s  a a t  tai  s   at  t at st i t

 i it t  isti   s i   a iti  i a s   i a  a ss i s  a d  a a s sa  t
engage in the trade of any goods or services, decision to refrain from continuing an existing business relationship,
or decision to terminate an existing business relationship to comply with federal, state, or local law, policy, or
regulations or a directive by a regulatory agency, or for any traditional business reason that is specific to the

st   t tia  st  a d t as d s   a  tit s  ass iati s stat s as a i a  tit  
i a  t ad  ass iati   See  v t d   2274.001(3) of SB 19.

1
0
2

CERTIFICATION REGARDING CERTAIN FOREIGN-OWNED COMPANIES IN CONNECTION WITH
CRITICAL INFRASTRUCTURE (Texas law as of September 1, 2021)
By submitting a proposal to this Solicitation, you certify that you agree to the following required by
Texas law as of September 1, 2021:
Proposing Company is prohibited from entering into a contract or other agreement relating to critical infrastructure
that would grant to the company direct or remote access to or control of critical infrastructure in this state, excluding
access specifically allowed by the Proposing Company for product warranty and support purposes.  Company,
certifies that neither it nor its parent company nor any affiliate of company or its parent company, is (1) owned by or
the majority of stock or other ownership interest of the company is held or controlled by individuals who are citizens
of China, Iran, North Korea, Russia, or a designated country; (2) a company or other entity, including governmental
entity, that is owned or controlled by citizens of or is directly controlled by the government of China, Iran, North
Korea, Russia, or a designated country; or (3) headquartered in China, Iran, North Korea, Russia, or a designated

t  F  s s  t is t a t  iti a  i ast t  a s a i ati  i ast t  s st
s it  s st  t i  id  a a d s ast  t at t s st   at  t at t a i it   See  v t

Code  2274.0101(2) of SB 1226 (87th leg.).  The company verifies and certifies that company will not grant direct
or remote access to or control of critical infrastructure, except for product warranty and support purposes, to
prohibited individuals, companies, or entities, including governmental entities, owned, controlled, or headquartered
in China, Iran, North Korea, Russia, or a designated country, as determined by the Governor.

1
0
3

Acknowledgement
By submitting this proposal, Vendor certifies that it has read, examined, and understands all portions of this
solicitation including but not limited to all attribute questions, attachments, solicitation documents, bid notes, and the
Vendor Agreement(s).  Vendor certifies that, if found to be necessary by the proposing vendor, vendor has sought
the advice of counsel in understanding all portions of the solicitation.

Page 29 of 29 pages Vendor: Document Logistix 220105 Addendum 1



ADDENDUM NO. 1 TIPS 220105 TECHNOLOGY SOLUTIONS, PRODUCTS AND SERVICES 

This Addendum #1 does not require action from responding Vendors and does not require resubmission 
for Vendors who have already submitted.  It is only to correct a misstatement originally included in Page 
7 of the solicitation attachment entitled “220105 RFP Specifications.”  The original Page 7 of the 
solicitation attachment entitled “220105 RFP Specifications” mistakenly stated at the top of the page that, 
“This solicitation is seeking providers for: Safety Equipment, Supplies and Services.”  This Addendum No. 
1 corrects it to properly state, “This solicitation is seeking providers for: Technology Solutions, Products 
and Services.”   

 



REFERENCES

Please provide three (3) references from three different entities, preferably from school districts or other governmental entities who have used your se
the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.
Verify your references emails 
are deliverable and that they 
agree to provide a reference.  
Failure to do this may delay the 
You may provide more than three (3) references.

Entity Name Contact Person VALID EMAIL IS REQUIRED Phone
Texas Department of Public 
Safety Ricardo (Richie) Salazar Ricardo.Salazar@dps.texas.gov 512-424-2543 

TX A&M University - Foundation Cameshia Cargle ccargle@txamfoundation.com 979-845-8161

University of Texas - School of 
Business Will Turner Will.Turner@mccombs.utexas.edu 512.232.6886 

TIPS RFP 220105 Technology Solutions, Products and 
Services







Document Logistix Proposed Goods and Services 
 

 

For more information, please visit our website: https://www.document-logistix.com/product-sheets/  





With powerful capabilities - capture, electronic forms, e-signatures, workflow, records 
management and security - Document Logistix Enterprise Content Management allows 
organizations to securely manage and share documents, videos, photos and other content using 
enterprise document management and cutting-edge business process management tools.

Document Manager is the latest generation of Document & Enterprise Content Management 
product that has been providing businesses with document and process automation since 2000. 
Document Manager, helps reduce dependency of paper and toner, while streamlining business 
process.

Whether you are looking for a simple image archive or a complex business process automation 
solution with workflow, Document Manager offers the total solution in a variety of 
configurations to meet your business requirements. Select the functionality you need with a 
simple-to-use but rich and intuitive user interface that users will just love, ensuring quick 
acceptance and a rapid return on your investment.

Since 1996, Document Logistix has supplied the uniquely affordable and scalable Document 
Manager software to a varied range of SME and blue-chip clients around the globe.

Document Manager provides a flexible platform for completely paperless business processes 
and highly efficient archiving. Our software powers the operations of some of the world’s most 
demanding, high volume businesses including major logistics companies like DHL and CEVA.

Businesses need smart operational processes and a comprehensive knowledge base with 
the ability to capture information, track, analyze, understand and report on key 
performance indicators (KPIs).

A company’s real-time document knowledge base should comprise information on 
multiple daily tasks and transactions, asset management, revenue performance, 
contractual agreements and staff records, among other critical information.

Two major barriers that often prevent easy access to important information are that 
documents are not held in accessible, interpretable, actionable formats or information is 
housed in silos, where data is stored in separate blocks.

Such blocks may be a piece of software, like an accounts package, or a manual system 
where information is received and filed as paper documents. The key to putting 
information at the fingertips of appropriate staff, partners and customers is to remove the 
silo approach by bringing information together in accessible formats that make work flow. 
Document Manager is a scalable solution that enables companies to deliver a 
departmental or company-wide document management strategy for capture, processing, 
storage and retrieval of critical information.

Document Manager is a scalable solution that enables companies to deliver a 
departmental or company-wide document management strategy for capture, processing, 
storage and retrieval of critical information.



Microsoft Partner 
Document Logistix is a Microsoft partner. Therefore, the user interface is similar to that of a 
Microsoft Office product.

Users like to work with things that are familiar to them; the user interface is both simple to use 
yet fully functional and resembles many of the current generation of Windows applications 
already in use.

The user interface includes Explorer-type views to navigate the drawer and folder hierarchy, and 
a Microsoft Office-style Ribbon Bar provides easy access to program features. Right-click on 
documents or folders to quickly access the available menu of options.

Summary information is displayed in columns similar to spreadsheets, which can be sorted and 
arranged to suit the user. Open multiple folders or search results using different tabs and switch 
quickly between them. A preview of images beneath the document list assists in locating the 
document you are looking for.

A Document Manager database is divided into Drawers; each drawer 
is focused on a specific business function, for example, HR or 
Accounts Payable. Each drawer has its own indexing schema and 
permissions for different users and groups. Drawers are further 
divided into folders and sub-folders.

Each folder has a set of indexes associated with it, such as 
Employee Details or Customer Details, and can have permissions 
associated with them. Documents are held in the folders or sub-
folders, again with specific indexes associated (such as Invoice 
Number or Date) and again can have specific permissions 
associated with them.

Whatever document types your organization works with, Document Manager can work with 
them: any file that has a file suffix associated with an application can be managed by Document 
Manager, including documents, pictures, movies, sound recordings, CAD, etc. For Microsoft Office 
(2003, 2007 and 2010) documents, there is an Office integration module allowing documents to 
be saved to or opened directly from Document Manager.



Document Manager supports TWAIN and Kofax® VRS-based scanners (32-bit and 64-bit) and 
scanning from disk for network-connected multi-functional devices. The HTML 5 Web application 
deploys a ‘click once’ scan application to the workstation (Microsoft Windows clients only), which 
will perform the scan and indexing and then upload the documents to the server. It supports 
automatic pagination of documents (using barcode or blank pages) and OCR automated indexing 
for populating the document indexes.

For high volumes of documents, use the optional Batch Scan module. This provides automatic 
capture of documents with multiple fields read using either Barcode or OCR. Suitable for either 
form-based documents with key index fields in fixed positions, or free-format documents, such as 
Purchase Invoices, where every document is different. Data read can be cross-referenced against 
databases such as suppliers or open purchase orders to ensure validity and integrity.

The resulting documents are saved to Document Manager either for simple archive or subsequent 
approval workflows, and corresponding data can be exported to business systems like ERP or 
Finance, removing the need for teams of staff to perform manual data entry.

Document Manager is supplied with integrated OCR allowing the system to read key information 
when indexing scanned documents, without having to type everything – simply drag the mouse 
pointer around the text to be read and Document Manager will read the text into the field being 
indexed.

Document Manager also integrates with other OCR engines allowing the fully automated scanning 
and indexing of documents.

Other Document Scanning Features Include:

Scanning both sides and discarding blank sheets automatically

Saving scanner preferences like paper size and resolution in easy-to-recall profiles

Clean up images using the inbuilt noise reduction, smoothing and black border removal tools

In order for the “Search and Retrieval” aspect of Document Manager to work, users are 
required to index (categorize) every folder and every document that is added to Document 
Manager. Entering values in to the index fields assists in efficient and accurate searching and 
retrieval of documents.



The invoice below is scanned and when added to Document Manager, the values for the Invoice 
Date, Invoice Number, Total Amount, and Status are entered into index fields.* The result of 
indexing allows other users to easily and quickly search in Document Manager for any of these 
values.
*Indexes will be tailored for each customer

Document Manager employs easy-to-use search dialogs based on one or more fields with 
simple drop-down lists for plain language conditions like ‘Equals’ or ‘Starts With’. There are two 
ways to search within Document Manager. Search by Folder and Search by Document.

The example below shows how there are different fields that are search-able by folder.

Search by Folder                                       Search by Document

Searching by document provides more options such as: Content (or Full-Text-Search), 
Document Type, or a combination of the different values and folder level indexes such as 
Last Name.



Save frequently used searches to be re-run at the press of button and share those searches with 
other users.  Below provides a visual example of different “Saved Searches” that can be 
configured. 

Once these buttons/searches are clicked, the user will be directed to the corresponding 
documents.  For example:  If a user clicks on the “DL’s Expiring Within 3 Months” box, 
they will be shown the list of two (2) driver’s licenses that are set to expire within three 
months. 

View images with the same intuitive Ribbon Bar providing access to everything needed to view 
and work with image document types.

Annotations, Redactions, and Image Stamps
Annotate the document with drawing tools including Sticky Notes, Highlights, Lines, Text and 
Image Stamps. Hide sensitive parts of documents using redactions and define who is allowed to 
see what.



Document Manager integrates with Microsoft® Office and Outlook® 2003, 2007 and 2010 allowing 
messages and/or their attachments to be saved directly from Outlook to Document Manager as 
.msg files.

The optional Email Archive module allows for automatic archiving directly from Microsoft®

Exchange (2003 SP1 or later and supporting Journaling). Both incoming and outgoing mails can 
be archived and rules can be defined to allow copying of emails to specific folders related to 
staff, clients, suppliers etc.

Purchase or Subscribe: Choose whether to install within your organization or subscribe to our 
Software as a Service (SaaS) for a simple monthly fee per user on Document Logistix’ Cloud in 
Microsoft’s Azure environment; Document Manager is the right answer, whatever your preferred 
business model.

The benefits of document management are greater when integrated into existing business 
systems. Document Logistix has a proven track record of delivering integrations for popular 
business systems including: Oracle®, SAGE®, JD Edwards®, and SAP®.

Whatever your application, such as Finance, HR and CRM, the documents you want are only a 
click or two away using either our ‘Screen Scrape’ (Code Free Integration) technology or a tighter 
integration using one of our Application Programming Interfaces (APIs).



Scan documents from the desktop directly into folders within Document Manager using readily available 
TWAIN-based scanners or network scan devices. Automatically paginate into documents using separator 
sheets with barcode or blank pages.

Encrypt documents in the native file store to prevent unauthorized access even by IT staff who know 
network-level details and security.

Locate documents across all drawers by their content. Useful for locating documents based on their 
subject matter to compare similarities, for example, previous orders or proposals. 

Two levels of version control for document authoring. Show only the latest version of a document. Make 
previous versions read-only. Associate new documents as new versions of existing documents. 

Take a document out of the system for working offline. Prevent other users working on it, warn them who 
has the document but allow read-only access to it. Optionally check the document back in as a new 
version.

Document Manager keeps a record of every system access and records the identity, date, time, network 
address or workstation and what was done. Vital for legal admissibility and compliance. Even when 
documents are deleted, the audit records remain accessible. Report on audited events such as Document 
Deletions.

Define users with restricted administration permissions, so IT staff do not need full administration 
permissions.

Add markups to images to show comments or draw attention to key items. Restrict who can view, modify, 
change or delete the annotations and audit who has done so. Add personalized ‘signatures’ to images 
when workflow actions are performed. Each signature has access permissions associated with it.

Document-enable your other systems with no API or coding by teaching Document Manager how to find 
the key information on their screens.



Whatever the application there are always concerns over security and privacy of information 
accessible via the public internet. Ultimately nothing is hack-proof, as evidenced by the ever-
frequent high-profile news stories of Government agencies or Social Media sites being targeted, 
however, there are steps that can be taken to minimize the risks and limit any consequences.

Complete control over access to documents provides compliance with requirements like Sarbanes 
Oxley, Freedom of Information and other industry-specific requirements like HIPAA. A complete 
Audit Trail is maintained providing legal admissibility and visibility of every access to the system. 
Independently penetration tested for security by NCC Group.

Document Manager Offers Additional Security Such As:

Access Control and Permissions:

Access control and permissions determine what actions can be performed in Document 
Manager and in which locations. Access rights define where a user is allowed to go within 
Document Manager. Permissions determine what a user or group can do within the system.

Document Encryption:

For each document type, encryption can be enabled to increase security. When encryption is 
set for a document type and a document of that type is stored or saved to Document 
Manager, the document is encrypted. When the document is opened by a user with 
appropriate permissions; it is decrypted.

Auditing:

Every time a user or group does anything to a document or folder in Document Manager, it is 
recorded in an internal audit record within the Document Manager database. If the audit file 
has been saved into Document Manager (read-only), Document Manager prohibits the deletion 
of the audit file.

Active Directory Integration:

Active Directory enables administrators to import Active Directory users and groups that have 
already been set up for your organization into Document Manager. It also enables existing 
Document Manager users and groups to be synchronized with Active Directory users and 
groups.

(Optional) Multi-Factor Authentication 

Multi-Factor Authentication via email adds an additional layer of security to your sensitive 
information.  Users can receive email tokens (passwords) sent to them every time they log in 
to the software to authenticate prior to logging into the software. 



1. Full (or Standard) vs. View Only Licenses

Full (Standard) License: Allow users to add, edit, view, open, search, retrieve, email, print, and export 
(within given permissions)

View Only License: Allow users to view, open, search, retrieve, email, print, and export (within given 
permissions)

2. Named License vs. Concurrent License vs. Hybrid License

Named License: Requires one named license per user

Concurrent License: Concurrent licensing limits the number of users that are able to login at the same 
time, but you can define/add as many as you wish. Ideal for temporary or part-time workers and shift 
work. Ex: With 10 Concurrent licenses, 10 users can be logged in at the same time, however an unlimited 
amount of users can share those 10 licenses.

Hybrid License: Combines Named and Concurrent Licensing with Standard and View Only access.



1. DOCUMENT MANAGER WEB
Document Manager 5 (DM5) is a web-based application of Document Manager designed to either work in 
conjunction with existing on-premise installations of Document Manager Enterprise edition.

DM5 has smart, rich functionality right now, with some great business tools, which include a dynamic 
graphical Workflow Designer. Using HTML 5, it is designed to be both functional and easy to use while 
providing compatibility with a wide range of devices and operating systems, including PCs, Tablets and 
mobile phones. In addition, it provides the necessary services to support DM Mobile for iPhone.

DM5 presents a new way of using Document Manager, is feature rich and provides a pleasant, 
responsive user experience. HTML 5 is widely recognized as the industry accepted standard and is being 
supported by all leading hardware and software vendors. It allows rapid development of functionally rich 
content that will work on a wide range of devices.

We had a complete rethink when designing DM5 and at every stage of development we have considered 
what our users will want from the product: ease of use, intuitive interfaces and uncluttered screens that 
optimize available space.



2. DM5 BATCH CAPTURE

The Batch Capture application provides bulk 
capture and indexing of paper/electronic 
documents, either by scanning pages or by 
importing pre-captured documents (from a Multi-
Functional Device (MFD) or similar.) 

Reduce data entry into ERP systems by entering 
information into DM5 Batch Capture and 
exporting information or by OCR’ing/ODBC lookup 
and auto-populate required index information 
into DM5 Batch Capture. 

Use Barcodes, Zonal OCR, and/or Database lookups to auto-populate important 
index information into Document Manager.

Specify what area(s) of a document you would like to Zonal OCR



3. WORKFLOW

Every business, from manufacturing to education, has processes to handle its information flows –
from invoice processing to customer complaints management. These are often paper-based, relying 
on internal mail systems. The more streamlined a business can make its processes, the more effective 
that business will be. Document Manager provides Workflow software that integrates seamlessly with 
existing systems to automate business information processes. The software has helped many large 
companies to dramatically increase the speed and reliability of their internal processes.

Document Manager Workflow is a robust, scalable automation engine for every type of document 
process. It provides businesses with tools to design and build efficient information flows that implement 
business logic, rules and policies.

For example, Workflow can automate a paper-based Purchase Order (PO) approval process. With 
Workflow, the business can control PO creation, configure a sequence of notifications to approvers, and 
can engineer how approved POs will be filed for future reference.

Workflow allows complete control of the status and movement of a PO at every process point, removing 
any doubt about the path that each document will follow.

Workflow coordinates the software and individuals within a company into one successful, automated 
process – cutting process time, cost and errors.

Document Logistix’ graphical workflow designer allows administrators (within given permissions) to easily 
draw out business processes and apply them into Document Manager.

Use “Saved Searches” or Inboxes to 
visually remind you of important 
documents to be reviewed Drag & Drop “Stages” and “Steps” to create your Business Process in our Workflow Designer 



4. MOBILE

Throughout the lifespan of a business, things will unexpectedly come up. 

Making yourself readily available to work at a moment’s notice is important. Whether 
at home, away on vacation or traveling, it is extremely beneficial to have immediate 
access to your documents and company information.

Cloud based or mobile-ready document management software gives any business the 
power to work more efficiently. As a mobile solution, document management 
software provides end users with the ability to access documents through a 
smartphone or tablet device. Leveraging the power of remote accessibility delivers a 
number of benefits including, an increase in employee productivity, and 
communication. Providing the opportunity to get more done and increasing customer 
service.

5. eFORMS (ELECTRONIC FORMS)

For decades, businesses have relied on paper forms to collect information from customers and business 
partners, and others have printed electronic documents simply to obtain required signatures. However, paper 
records are vulnerable to theft and loss as they are routed through business processes, and they do not 
integrate well with computer systems that require electronic data.

To boost business efficiencies, reduce cost, and to tighten information control, many organizations are turning 
to workflow, electronic signatures and e-forms applications to complement their existing data management 
strategies. E-forms enables companies to digitize data from the point of origin by collecting customer 
information using an electronic form. Once collected, workflow automates the flow of the information through 
business processes, including obtaining legally-binding signatures on contracts and other documents. When 
used together, these three technologies can significantly boost staff productivity for common processes such as 
new customer account creation, contract execution or invoice approvals.

6. RECORDS RETENTION POLICY AUTOMATION

Document Logistix makes records retention simple to take the headache and uncertainty out of admin and 
compliance. Electronic document management (EDM) means retention criteria are assigned dynamically when 
documents are loaded; the appropriate retention of documents and automated destruction is managed 
automatically in the background. No need to label storage cabinets or worry about remembering when a 
document’s time is up.

With a robust configurable tool, select from several options such as: send a notice before purging, purge by 
date, purge by document type, and much more.



7. DOCUMENT LOGISTIX REPORTING

WEB BASED – REAL TIME – GRAPHICAL – CROSS FUNCTIONAL

The dashboard is a browser-based application that allows users to access real-time data quickly and present it in 
customizable and visually appealing charts, tables and speedometers.

Track your KPIs, get trend alerts and drill down to the underlying data or documents to examine issues and 
compare over time.

Dashboard provides a top down view of your business data allowing you to cut through complexity quickly to 
make proactive, timely and informed business decisions to improve performance. You can choose to receive 
instant alerts if a KPI threshold is crossed - for good or bad. The dashboard also allows you to have a single, 
consolidated view of all your disparate management data, bringing together information from multiple sources 
including: Document Manager, finance and accounting software, HR, payroll, CRM, Service Desk, spreadsheets 
and ERP.



 

 

MINIMUM SYSTEM REQUIREMENTS as of (01/2019) 
 

Database Server Microsoft SQL Server 2012 or 2014 
4 GB RAM minimum 

File Server 
Any device presenting an SMB-based File Share with Active  
Directory permission management. Budget 1 GB per 20,000 A4/ Letter-size pages (assuming an average of 50 KB per page 
for a scanned image at 200 DPI monochrome). 

Core Services Server 

Microsoft Windows Server 2003, 2008 or 2012  
(32-bit or 64-bit) 
2 GB RAM minimum 
Microsoft® .NET Framework version 3.5 

Web Server 
Microsoft Internet Information Server (IIS) 7 
4 GB RAM minimum, 1 GB Available Disk Space 

Full Text Search Server Windows Server 2003, 2008 or 2012 (32-bit or 64-bit) 1 GB RAM minimum 

Web Clients 

Any Web Browser supporting HTML 5. At time of writing, one of:  
Internet Explorer 9, 10, 11, Safari, 
Google Chrome 36 

For up to date HTML5 browser compatibility refer to http://html5test.com/results/desktop.html 

Rich clients  
(optional desktop) 

Windows® XP, Windows Vista® or Windows® 7 with minimum 512 MB RAM (1 GB recommended). Microsoft® .NET 3.5 
Framework is required 
NOTE: A Windows Desktop (rich client) version is available to Enterprise users, for those who prefer traditional desktop 
clients, or have a specific desktop integration requirement. 

Scanners 
TWAIN-compliant scanners. Please refer to our compatibility chart of recommended manufacturers’ devices. Kofax VRS is 
recommended for image enhancement and cleanup. 

Email Archive Service 
(optional) 

Windows Server 2003, 2008 or 2012, Windows 7, Windows Vista or Windows XP (32-bit or 64-bit). Microsoft Exchange or 
Outlook client is required on the machine. 

Batch Scan with OCR 
(optional) 

Windows Server 2003, 2008 or 2012, Windows 7, Windows Vista or Windows XP (32-bit). 
Minimum of 1 CPU Core and 1 GB RAM for simple requirements to 4 CPU Cores and 4 GB RAM for advanced requirements, 
such as invoice recognition. 

Simple Web Retrieval 
(optional) 

Internet Information Services version 6 or 7. 1 GB RAM minimum. .NET Framework 3.5 if Active Directory 
integration/authentication is required 
NOTE: This option is available to those who only want to use basic  
Web features as opposed to the full functionality offered by DLX 2011. 

 

 




