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PAYMENT TO TIPS CONTACT
ADDRESS 700 sigman Rd, ste, 110 NAME Charlie Martin
CITY Conyers PHONE (866) 839-8477
STATE GA FAX (866)839-8472
ZIP 30013

EMAIL tips@tips-usa.com

DISADVANTAGED/MINORITY/WOMAN BUSINESS ENTERPRISE: N HUB: N

SERVING STATES
AL|AK|AZ|AR|CA|[CO|CT|DE|DC|FL|GA|HI|ID|IL|IN|IA|KS|KY |LA|ME|MD|MA]|MI |MN|MS]|MO|MT|
NE | NV | NH | NJ|NM|NY |NC |ND | OH | OK | OR | PA|RI|SC|SD|TN|TX|UT|VT|VA|WA|WI|WY | PR

Overview

For almost 25 years, Lexicon has been a leader in Accidental Damage Protection (ADP). All repairs and processing
are covered under Lexicon’s single-source warranty with unlimited ADP per device. All devices are eligible for
coverage, including new, existing, and devices not in good working order. One-source warranty means that when
damage occurs, your device is covered. If the device is still covered under manufacturer warranty, we’ll submit the
claim. If not, you have full coverage under our ADP plan. Either way, your staff won’t spend time tracking down
coverage issues. All that’s required is that you enter the damaged device into RepairEngine®.

The day your contract is signed, we bulk order parts for all your devices. This allows us to bypass repair delays and
ensure the fastest turnaround time possible. We perform a full diagnostic on every device to identify both reported and
unreported issues. Specialized microelectronics component-repair, device testing, and quality checks for full
functionality eliminate the need for repeat returns. Lexicon is ISO 9001:2015, and follows MSD JEDEC STD-033C. We
are also ESD (Electrostatic Discharge) certified to further extend the life of your devices.



AWARDED CONTRACTS "View EDGAR Doc" on Website

Contract Comodity Exp Date EDGAR
210902 Classroom and Teaching Aids Goods and Services 11/30/2024  See EDGAR Certification Doc.
220105 Technology Solutions Products and Services 05/31/2027 See EDGAR Certification Doc.

CONTACTS BY CONTRACTS

210902
Ed Campbell Regional Sales (813) 777-0424 ecampbell@lexiconk12.com
Josh King CEO (336) 391-2962 jking@lexicontech.com

220105
ed campbell Regional Sales (813) 777-0424 ecampbell@lexiconk12.com
Josh King CEO (336) 391-2962 jking@lexicontech.com



